JOrOBOP-O®EPTA

HacTtosiwmn [JoroBop odepTbl ABNsieTCA oduumanbHeiM npeanoxeHnem (nybnuyHom odpepton) TOO
«ABTOMOTMB AccucTtaHc AnbsiHey, (Oanee «Komnanusa») B agpec noboro pmanydeckoro nuua,
obragatoLLero 4eecnocobHOCTLI0 M HEOBXOANMBIMM NMOTHOMOYMAIMMU, 3aKNOYUTL JoroBop ¢ KomnaHuen
Ha YCNoOBMSIX 1 B NOPsSiAKE, YCTAHOBIIEHHOM HacToswmm [loroBopoM — ocepTton (aanee «[orosop
odepTay) u ENCTBYHOLLMM 3aKkoHoAaTenscTBOM Pecny6nvkn KasaxcTaH, 1 cogepXuT Bce
CYLLECTBEHHbIE YCMOBUSI U NMOPSO0K OKa3aHWs yCryr.

TEPMUHbI 1 ONPEOENEHUA
B HacToswwem [loroBope odhepTbl MCMOSb3YIOTCA crieayloLye TEPMUHbI U UX onpeaeneHns:

Ycnyru — ycniyru, okaseiBaemble Komnanuen u MaptHepamu Komnanumn KnneHtam B o6beme u Ha
yCroBusx, onpeaeneHHbIX HacToswmm JJoroopom odepToin, B pamkax [Nognucku.

AkuenT — nonHoe n 6e3oroBopoyHoe NpuHsaTue OdepTbl KnueHTom nytem ocyLecTBneHns 4encTBUN,
npeaycMoTpeHHbIe pasaenom 2 Hactoswero [lorosopa.

[oroBop — cornawiernve mexagy KnmeHtom n KomnaHuen, 3aknoyeHHoe Ha YCrOoBUsIX, NPEAYCMOTPEHHbIX
HacTodLwmMM [loroBopoM odhepThl, B NOpsaaKe, ycTaHOBNEHHOM rnason 33 [MpaxaaHcKoro koaekca
Pecnybnukn KaszaxcraH.

KnueHT — feecnocobHoe dusnyeckoe nuLo, Bnagetollee n/vnm nonb3ywuieecqd Ha 3aKOHHOM
OCHOBaHUM ABTOMOOMNEM, y4yacTByHOLLNM B Moanucke cornacHo HacTodLemy ,D,OFOBOpy.

KomnaHusa — TOBApPULLIECTBO C OrpaHMHEHHOVI OTBETCTBEHHOCTbLIO «ABTOMOTMB ACCUCTaAHC ANbSAHCY.

C1opoHbI — KoMnaHusi, KNMEHT, 3aKkntounBLune HacToswmii [lorosop odepThl MO OCHOBaHUSIM,
npegycmoTpeHHbIM rnason 33 paxagaHckoro kogekca Pecnybnmku KaszaxctaH n Hactosawmm [JoroBopom.

ABTOMOOGUIL — NErKOBON aBTOMOOMITbL MONTHOWM Maccon Ao 3.5 ToHH, y4acTByowmi B Mognucke
cornacHo Hactoswemy [lorosopy.

OBakyaTop — crneumanusnpoBaHHoe aBTOTPaHCMOPTHOE CPEACTBO, NpMHaanexailee KomnaHum unm
napTHepy KomnaHum, TeXHUYECKM U KOHCTPYKTUBHO NpeaHasHavyeHHoe AN Norpysku, pasrpysku 1
nepeBo3Kkun APYr1x TPAHCMOPTHbLIX CPEACTB NOCPeACTBOM MOMHOM UMW YaCTUYHOW NOrpy3skn nmbo
BYKCUPOBKM, B NOPAAKE, YCTAaHOBNEHHOM TPeBGOoBaHMAMM UHCTPYKLIMK MO 3KCMnyaTaumum 4aHHOro
CcneumannsnpoBaHHOro aBTOTPaHCMNOPTHOIO CPEACTBa U AENCTBYIOLLMM 3aKOHOAATENLCTBOM. K
aBaKyaTopaMm, B Liensax HacTosiLiero [lorosopa, MoryT 6biTe NpUMpaBHEHbl TEXHUYECKMUE TPAHCMOPTHbIE
cpencrsa.

LTI — 0OopOXHO-TpaHCNOPTHOE NPOMUCLLECTBUE.

O6cnyxunBaHue — okasanve Komnaxuen n/wnu MaptHepamu Komnanum Yenyr B pamkax Mognucku,
OO6cnyxnBaHNe OCyLLECTBIAETCHA CTPOro Npu HaxoxaeHnn ABTomobunsa Ha [oporax.

Tepputopusa ObcnyxuBaHus - Tepputopun ropogos Pecnybnuku KasaxcraH v Kelpreickon
Pecnybnuku, nepevncneHHbix B nyHKTe 8.3. HacTosAwero [loroBopa odepTbl 1 Ha paccTosiHum oT 30
(Tpnauatn) oo 100 (cTa) KM OT BCEX 3TUX FOPOAOB:

,D,OpOFVI — pacrnoJyioXeHHble Ha B TeppI/ITOpI/IﬂX O6Cﬂy)KVIBaHI/|F| NOKPbITUA, O6yCTpOGHHbIe mnnn
I'IpI/ICFIOCO6ﬂeHHbIe M ncnonb3dyemble Ond ABMXKEeHNUA TPaHCMOPTHbIX CpeaCTB NOJ10Cbl 3EeMIN nnbo
NOBEPXHOCTU NCKYCCTBEHHOIO COOPYXEHUA. ,D,OpOFI/I BKIMOYaloT B cebs OAHY UIMN HECKOJ1IbKO NPOE3XKNX
yacTen, a Takke TpaMBaIZHbIe nyTn, TpOTyaphbl, 00O0YUHbBI 1 pasgennTenbHble NOJ10Chl NMPU NX Harn4nun.



Mopanucka — nporpaMmmMa no npegocTaBneHnto KnmeHTy ycnyr, okasbiBaEMbIX B OTHOLLEHWM €ro
ABTOMOOWNSI B TEYEHNE OrPaHMYEHHOTO NPOMEXYTKa BpemMeHn KoMnaHven ¢ npMBneYyeHnemM TpeTbnx
nv B o6beme 1 Ha yCrnoBusiX, ONPeAEeNneHHbIX HacToAwmmM [loroBopom B TevyeHne Cpoka AencTBus
Mognuckn nocpeacteom Ceparca u/unm MoBunbHOro NPUNOXEHUS.

INnyHbIN KaOKMHeT - y4eTHas 3anuck KnueHTa B 6a3e gaHHbIx CepBuca n/munv MobmnnbHOro NpunoXxeHus,
copepxawyas NepcoHanbHble AaHHble KnneHTa, ero NorvH 1 Nnaporb, a Takke UHy MHopMauuto,
HeoOXxoAMMyto Anst oka3aHusa ycnyr no Nognucke n onpegensieMyto Ha yemoTpeHue Komnanmm.

Mo6unbHoe npunoxeHme — MobunsHoe npunoxeHue «Momollb Ha gopore» Ha nnatdgopmax iOS n
Android, npeacraensitowee cobor Habop yHKUMOHana, NpegHa3Ha4YeHHOro 18 Oka3aHus YCnyr.

CepBuc - BeG-nnatcopma KomnaHum, pacnonoxeHHasi no agpecy https://3a.com.kz, npegHasHavyeHHas
ONdA 3aKkasa Ycnyr.

PK - Tepputopust Pecny6nukm KasaxcraH.

Twun Moanuckmn — ogHa 13 pasHoBugHocTten MNMoanucku, npueeaeHHbIX B [NpunoxeHun 1 HacTodLwero
[oroBopa odepTsl.

Cpok peuncteusa NMoanucku — 12 (aBeHaauaTtb)/24(aBaguaTh YeTblpe)/36 (TpMauaTth WwecTb)/48 (copok
BOCEMb)/60 (LIecTbaecAT) kaneHaapHbIX MecsaLeB Mo xenaHuo KnueHta ¢ MomeHTa NnpegocTaBneHus
poctyna k Noanucke cornacHo ycnosusiM Hactoswero [lorosopa odpepThl, B TeYeHne KoTopbix KomnaHus
okasbiBaeT Ycnyru KnueHty. Jdericteue MNoannckm 3akaHumBaeTca B 23 4aca 59 MUHYT nocnegHero AHs
nencteus Nognuckmn Ans gaHHOro KOHKpeTHoro KnvexTa.

KoHTakT-ueHTp — cnyxba KomnaHuu, paboTatoLas KpyriocyTO4HO U KPYrOro4MYHO, OpraHnsyoLas
ObcnyxnBaHne KnveHToB B criyqae Ux obpalleHus no tenedoHHomy Homepam: Pecnybnuka KasaxcraH:
8-800- 004-01-25, Kuprusckas Pecnybnuka: 0-800-800-99-99, uHble mectononoxenus: 8-727-347-09-01.

I'IapTHepbl — OopraHunsauunm ﬂapTHepCKOVI cetn KomnaHun, ocywiecTendowine O6CJ'Iy)Kl/IBaHI/Ie KnneHTtoB B
COOTBETCTBUM C YCIIOBUAMU HACTOALLETO ﬂ,OFOBOpa M AOoroBopos, 3akiit4aemMbiX C HUMA KomnaHwuen.
OTBETCTBEHHOCTL 3a AENCTBUS napTHGDOB npwn NCNMOJIHEHUN HaCToALLEero ,D,OFOBOpa HeceT KomnaHus.

CHr - TeppuTopus ctpaH Bxogswmx B Coapyxectso HeszaBucumbix MocyaapcTs.
CL, — cepBM1CHbIV LIEHTP.
1. OCHOBHbIE NONOXEHUA

1.1. KomnaHma Ha ocHoBaHum Akuenta KnneHTom Hactosiwen odepTbl M B COOTBETCTBUM C
OEVCTBYIOLLMM 3aKkoHogaTenscTBoM Pecnybnuku KasaxcTtaH 3akntovaeT ¢ KnmeHTom JOroBop Ha yCnoBusix,
N3MOXKEHHbIX HMXKE.

1.2. Horoeop mexay KnvueHtom n Komnanwuein, gencreyeT Ha Tepputopun PK, CHI, (B 3aBMcMMOCTM OT
Tmna MNoanuckn); ycnyrm aBakyaumm Unm TeXNOMOLLM OKa3biBaOTCA B ropofax, ykasaHHbIX B NyHkTe 8.3.
HacTosiwero [loroBopa odepTbl, a Takke Ha pacctosHum ot 30 (Tpuguatn) go 100 (cTa) KUNOMeTpoB OT
aAMUHUCTPATUBHBIX FPaHWUL, rOpOAOB B 3aBUCUMOCTU OT Tuna lMognucku , 3a UCKNIYEHNEM TEPPUTOPUI
BOOPYXXEHHbIX KOH(MUKTOB, BOMH, Ype3Bbl4aNHbIX NMOMOXEHUN.

1.3. KoMmnaHunsa okasbiBaeT ycnyrim u COHGVICTByeT B MNOJllydeHun CKMOOK WU WUHbIX NoAobHbIX
npemmMmyuiecte Ha OCHOBaHMW [00roBopoB Komnannn ¢ I'IapTHepaMM, B nopsaake un Ha YyCnoBudX,
YCTAHOBJ1€HHbIX HACTOALLUM ,D,OFOBOpOM Od)eprI, ncknountenbHo KnmeHtam KomnaHuu,

1.4. B cnyyae BHeceHus uameHeHun B 3akoHopaTenbctBo PK, 3aTparmBatowimx npaBoOOTHOLLEHUS
CTOPOH Mo HacTtoswemy [oroBopy odepTbl, OHW MnoAanexaTr NpuBeAEeHU0 B COOTBETCTBME C BHOBb
NPUHATLIMWU HOPMATMBHBLIMW aKkTaMu C MOMEHTa BCTYMMEHUS WX B 3aKOHHYIO Cuny. YCnosus, He
OroBOpEeHHbIe HacToALLMM [loroBopom ohepThl, pernameHTUpyoTCs 3akoHogaTensctsom PK.



1.5. AKLENT aBnsieTcs NOMHbIM U 6€30roBOPOYHbIM, TO €CTb DaKT 3aKOHHOIo NpuodpeTeHnsa KnneHtom
Komnanun Mognuckn n 100% npegonnatel KnveHTom 3a ycnyrm KomnaHum SBASiETCA MOMHBbIM U
6€e30roBOpPOYHbLIM akLenTom (MPUHSATUEM) BCEX YCMOBUIA HacTosiLen odepTbl, O3HAYaLWMI, YTO NNLIO,
cuMTaeTcsa 03HaKOMMUBLLMMCS C YCNoBUsSMN HacToswwero [Jorosopa odepTbl U BCEX NPUMNOXEHUA K HEMY U
B cooTtBeTcTBUM C [paxpgaHckum Kopekcom Pecnybnuku KasaxcrtaH, um paccmatpuBaeTcs Kak Nuuo,
BCTynumBLUee ¢ KomnaHnen B AOroOBOPHbIE OTHOLLEHWSI B COOTBETCTBUMN C YCNOBUAMU OAHHOW MyOnmnyHom
odbepThl.

1.6. KnneHT, cornaiuasco ¢ yCnoBusaAMmn Hactodllero ,D,OFOBOpa OCbeprI, NMOHMMaET U NMpUHNUMaeT, 4YTO
KomMnaHus, 4To 06513aTENBLCTBO MO npenocTtaBJ/iEHUNI0 KnneHrta C*)aKTVI‘-IeCKOIZ BO3MOXHOCTU OKa3aHUA yCﬂyF
MOXeET BO3J1aratbCqa Ha COOTBETCTBYHOLLETO I'IapTHepa.

1.7. CTOpOHbI NPU3HAaKT, 4TO NO HAaCToALLEeMY ,D,OFOBOpy O(beprI KnneHt npucoegnHAETCA K yCIoBUAM,
N3NOXXEHHbIM B HEM, B€3 KaKMX-ITMOO UCKITIOUYEHUIA U OroBOpPOK.

1.8. KomnaHusa umeeTt npaBo 6e3 npeaBapuTenbHOro yBegomneHnss KnmeHtos BHOCUTL M3MEHEHNS B
OaHHbIi [JoroBop odepTbl. M3ameHeHUss BCTynatloT B cuny nocne mx nyonukauumn Ha Cepsuce u/vnn B
MoOuWIbHOM NPUMOXEHNU 1 NPUMEHSOTCS K Niobomy aericteno KnueHTta Ha CepBuce, caenaHHomy nocne
nybnukauum.

2. NMPEOMET OFOBOPA O®EPTHI

2.1. . B cootBeTcTBME € HacTosAwmMm [JoroBopom odepThbl Komnanust 06s3yeTes, no 3agaHuto KnveHta
okasaTb €My YycnyrM (COBeplMUTb OnpefdernieHHble [OEeWCTBUSA WU OCYLLUECTBUTb OMNPEAENEHHYI0
aesTenbHocTb), a KnneHT 0653yeTcs, Ha ycnoBusix HacToswero [loroBopa odepThl, ONnaTuTb 3TU YCnyru.

2.2 Crommoctb [lMognunckm n Cpok pewncteua [lMognuckn ykasbiBaeTcs Ha Cepsuce/MobunbHOM
NPUNOXeHNN 1 (MNK) B NHbIX OKYMeHTax KomnaHum.

2.3. Ecnu nHoM nopsifok He oroBopeH ApyrMMin nyHKTamu Hactosiwero [loroBopa odepTsl, [Nopsagok
NpUHATUA AKLenTa, cneayoLwnia:

2.3.1. KnueHT npoxoauT npouenypy peructpaumm u 3HakoMUTCS C YCroBUAMM HacToswero [lorosopa
odepTbl 1 MNpunoxeHui kK Hemy, nHdopmaumen 06 Ycnyrax, 4OCTYNHbIX B pamkax [Moanucku, n ycnosumsix
X nNpegocTaBneHus, KOTOpble MOXHO MoNnyYuTb B pamkax [lognucku, a Takke ¢ WHpopmaumen o
CroumocTtu nognucku, n o Neproge AencTBMA NognMckn, pasmelleHHon B Cepsuce u (unmn) MobunsHom
NPUNOXEHWN;

2.3.2. KnuveHT npoxoauT npoueaypbl aBTopm3aumm 1 NpuBA3kn 0aHKOBCKOW KapThbl U/WIMK 3NEKTPOHHOMO
cpencTtBa nnatexa kK csoemy JluyHomy kabuHeTy. [Insa uenen Hactosiwero [dorosBopa odepThl ntobas
OaHKOBCKas kapTa W/Mnu 3NeKTPOHHOE CPeACcTBO Mnartexa, NpuBsidaHHble K JIndyHoMy kabuHeTy (B TOM
yucne npuesa3aHHble Npu odopmnerHumn Mognnckn oo eé odopmneHus, NMbo nocre eé odopmeHns)
cuuTatotcs NpuBA3aHHON KapTOM.

2.3.3. KnueHT nocne coBepLueHnsa eNcTBUI, yKasaHHbIX B N.2.3.1.-2.3.2. HacTosLero [loroBopa oepThl,
ocywiectengetr Akuent nyteMm onnatel cToMMoCTM  [lognucky  cormacHoO  MHCTPYKUMSIM — Ha
Cepsuce/MobunbHOM NpunoxxeHny unu pasgeny 5 Hacroswero [JoroBopa ocdepThl.

24, Hoctyn k MNMognucke npepoctaensieTca KnueHty Ha Cpok gewncteua MNoanucku B NonHOM obbeme
Nno uctedyeHnn 72 (cemmaecsaTy) AByX 4acoB C MOMeHTa onnatbl KnmeHtom ctoumoctu lMognuckm Ha
CepBuce, MoGMNbLHOM NPUNOXKEHUN UMK B NopsiaKe, NPeAyCMOTPEeHHbIM pa3aenom 5 HacTosLero
[oroBopa odhepTbl NpK YCrioBUM OTpaxeHUs: dhakTa onnaTtbl B CUCTEME yyeTa nnatexein KomnaHuu.

3. CPOK JEMCTBMA OOIOBOPA-O®EPTbI. BCTYMNNEHUE OOMOBOPA-O®EPTbLI B CUNY.
NOPAOOK 3AKNIOYEHUA U NMPEKPALLEEHUA NOTOBOPA-O®PEPTDI

3.1. O6s3aHHOCTM KomMnaHum no OTHOLWEHWKO K KnMeHTy no okasaHuio yCnyr, BbIMNOSHEHMIO paboT
BO3HMKAIOT C Aatbl Ha4Yana O6cnyxnesaHus.

3.2. Hencteune [orosopa ocepThbl B OTHOLLIEHUN KOHKpeTHOro KnneHTta 3akaHumBaeTcs B 23 yaca 59
MUWHYT nocnegHero oHa Cpoka genctsus lognvcku, K KOTOpOW OH Obin noakmnoveH. ocne okoH4YaHus
cpoka feuncteusa [Jorosopa odepTbl, MPU OTCYTCTBUM B MECHYHbLIA CPOK MUCbMEHHbIX BO3paXXeHWh co



cTopoHbl KnveHta no [oroBopy odepTbl, yCnyru, npegycmoTpeHHble [MpunoxeHnem 1 HacTosiwero
[oroBopa otepThbl, CHMTaOTCA HaanexaliMm o6pasomM okasdaHHbIMK KomnaHmeln n npuHaTbiMyu KneHTom.
ObsaszartenbcTea CTopoH no [JoroBopy odepThl NpekpaLLalnTcsa C MOMEHTa OKOHYaHus gencTtems [Jorosopa
odbepThl.

3.3. HocpoyHoe npekpaweHve [oroBopa odpepTol nobon mM3 CTOpoH npegycmaTtpuBaeTcs B
COOTBETCTBMM C 3akoHoAaTenbCcTBoM Pecnybnuku KazaxcraH.

3.3.1. Otka3 KnueHta oT paHHoro [loroBopa odbepTbl BO3MOXeH B noboe BpeMs. PactopxeHue
Horosopa no nHuumaTuee KnneHta ocyllectensieTca KomnaHnen Ha OCHOBaHUM MUCbMEHHOTO 3asiBNEHNs
WUNN SNeKTpoHHOro 3asBneHus KnueHTta, nogaHHoro nocpepcteom CepsBuca u (Mnn) MobunbHoro
npunoxexusi, 6ea odpopmnerHmnss CTopoHamu cornalleHnst o pactopxeHun [Jorosopa. [laTtor pacTop)KeHnst
cunTaeTcsa gaTta nepefdaym 3asasrnenunst Knuentom KomnanHum (B criyqae, ecnv MMCbMEHHOE 3asiBlieHUe
HanpaBreHo NOYTON, TO AAaTOW Nepedadn cyuTaeTcsa aarta ero npuema Komnanven).

3.3.2. Tlpu gocpoyHOM npekpaleHumn (pactopxeHnnn) [loroBopa no 3aseneHuto KnueHTta no ucreveHnn
14-gHeBHOro (YeTblpHagLaTX OHEBHOro) cpoka, cornacHo n. 3.3.1. Hactoawwmx Ycnosun, KomnaHus
BOo3BpallaeT KnneHTy yacTb CyMMbl, ynnadeHHon KnveHTom KomnaHuu npu 3aknoyeHUn HacTosILero
[orosopa, nponopLmnoHanbHO He UCTeKLLEMY CPOKY AencTBus [Noanucku, 3a Bel4eToMm pacxoaoB KomnaHum
Nno agMUHUCTPUPOBAHUIO, 3aKIMOYEHUIO U obcnyxuBaHuto [loroBopa ¢ gaHHbIM KnueHtom B pasmepe 30%
oT ctoumocTu Noanucku.

4. NMPABA U OBA3AHHOCTU CTOPOH
4.1. KrnneHT nmeet npaso:

. OpuH pas namMeHnTb ABTOMOOMIb, 06CYXMBaEMbIN B paMkax HacTosiero [loroBopa-odepTbl C
3aHeCEHMEM €ro y4eTHbIX AaHHbIX B 6a3y KomnaHum 6e3 gononHutensHon nnatel. Mpoueaypa 3aHeceHus
B 6a3y KomnaHunm gaHHbIX 06 nameHeHHoM ABTOMOOMNEe ocyliectenseTcs KnueHtom yepe3 KoHmakm-
ueHmp ¢ coobweHnem KnneHtom csoero PO, KOHTaAKTHOrO HoMepa TenedoHa, email, VIN Homepa u
perncTtpaumoHHoro Homepa ABTOMOOUNS, ropoOa-MEecTOHAXOXOEHUS aBTO WNU  rocpedcmeom
Cepsuca/MoburibHo20 npunoxeHus.  YCNyrn B OTHOLUEHWM W3MEHEHHOro ABTOMOOMMS MOryT ObiTb
okasaHbl KomnaHuen unm MNaptHepamu Yepes 72 yaca ¢ MOMeHTa n3MeHeHust KrnmeHToM ydeTHbIX JaHHbIX
B 6a3e gaHHbIX KomnaHuu.

. 3akasbiBaTb, MpuobpeTatb M nonb3oBaTbcs ycnyramu KomnaHuuu, nony4aTb CApaBOYHO-
KOHCYIbTaLNOHHYI0 MHGOPMAaLMIO.

. Coob6uwatb KomnaHum 060 Bcex HegocTaTkax paboT, cnpaBoOYHO-KOHCYbTALNOHHON MHCbopMaumn
coTpyaHukam KomnaHuum n/vnm MNapTtHepam.

. KnueHT BnpaBe oTkasaTbCA OT ucnonHeHus [JoroBopa ogepTbl B foboe Bpemsa npu yCrioBum
onnatbl KomnaHum akTnyeckm NoOHECEHHbIX UM PacXodoB, CBsI3aHHbLIX C UCMONTHEHNMEM 00S13aTENbLCTB Mo
OaHHomy [loroBopy-odepTe ¢ yyetom n.3.3.2. HacTosLero [orosopa.

4.2. KnuneHT 065a3aH:
. JInyHo 3akasbiBaTb, MpuobpeTaTtb M MoNb3oBaTbCA ycrnyramy KomnaHuv v npegocTaBrieHHON

KomMnaHuen crnpaBOYHO-KOHCYNbTALMOHHOW WHGOpMauUmMen, ux nnogamu v pesynbtatamu, C y4eToM
nonoxeHui n.6.2 JJoroeopa ogepThl.

. O6GecneunTb JOCTOBEPHOCTb Y4eTHOM WHopmaumn, coobwaemon Komnanum wn/vnu MapTHepy
npu oKkasaHWn ycryrn B nopsiake, NpegycMoTpeHHOM MyHKTOM 6.2 HacToswero [JoroBopa odepThl.
. Mpu 3akase ycnyru n/unm paboTtsbl coobwats Komnanum n/vnu MNMapTHepy NOMHYH0 U OCTOBEPHYHO

MHOPMAaLIMIO O XapaKTEPUCTUKAX 3aKasbliBaeMblX yCIyr unm paboT, a Takke 0 HeobXOOUMOM MeCTe MX
nonyyeHus.

. Mepen Hayanom BbINOMHEHWS PaboT W/MNM OKasaHUs yCnyr, NPeAyCMOTPEHHbLIX HaCTOSALLMUM
HoroBopom odcbepToi, npeaobsBuTb npeacrasutento  Komnawum wvnu  TapTHepa OOKYMEHT,
YOOCTOBEPSAIOLWMI  JINYHOCTb,  CBUMAETENbCTBO O  peructpaumm  ABTOMOOUNSA,  LOKYMEHTbI,
noATBepXaatoLLme NpaBo BNnageHus, Nonb3oBaHMs UNK pacnopsikeHust AaHHbIM ABTOMOOMneMm.

. CBOeBpEMEHHO MpPOBEPSATL OOBLEM M KayeCTBO BbIMOSIHEHHbLIX PabOT, OKa3aHHbIX YCIyr wu
NPUHUMaTL BbIMOMHEHHbIE PaboTbl, OKa3aHHble YCnyrM B MNOpsigke, NPeAyCMOTPEHHOM HAaCTOSLLMM
[oroBopom ocepToi.

. lMocne OKOHYaHWsI BLINOMHEHWST paboT nognucate BCE  OOKYMEHTbI, OdopMrsiemble
npeactaButensmm KomnaHum w/vnu [MapTHepa. [Npu Hecormacum C OaHHbIMW, COAepXaluMucsa B
OOKyMeHTax, ocopMIIieMbiX MO OKOH4YaHWW pPaboT, WM HeyLOBNETBOPEHHOCTM KayeCcTBOM YCIyr



HemeaneHHo coobLmTbL 06 3ToM KomnaHum KOHTaKT-LI,eHTp W/UNKN MMCbMEHHO U3MOXWUTb CBOU BO3paKeHuA
B OCbOpMﬂﬂeMbIX LOOKYyMeHTax.

L] BbinonHaTtb BCe pekomMeHaaunn, AaHHble npeancrtaBUTeNIdAMU KomnaHun, a takke I'IapTHepaMM,
KacarwLlnecs okadbiBaeMbIX yCIyr.
L4 Coobuats KomnaHmm 060 Bcex U3MEHEeHUsIX B YYETHbIX OaHHbIX ABTOMOOMNS B TeueHue Tpex

pa6oqwx OHen ¢ MOMeHTa HacCTynreHud N3MEHEHNN YYETHbIX JaHHbIX. B Ccny4yae HeucnosnHeHud KnneHtom
aTOM 06A3aHHOCTY B yCTaHOBJ'IeHHbIIZ CPOK, y4eTHbl€ AaHHbIE, CHUTAKOTCA NMPaBUIIbHbIMU, U KomnaHusa He
oTBeYaeT 3a nocrneancTtema HeCOOTBETCTBUA YKa3aHHbIX YH4ETHbIX OaHHbIX CbaKTMLIeCKOIZ I/IH(bOpMaLI,VII/I.

. CopepxaTe ABTOMOOWUIb, YyKasaHHbIM B YY4E€THOW WHGOPMAaUMK, B MCNPaBHOM COCTOSIHWW,
NpVYHUMaTL Mepbl NPELOCTOPOXHOCTU B LIENSAX NpeoTBpaLLeHns NpuinHeHuns ywepba ABTomoounto.

o BeinonHaTbL ycrnosua HacToswero [lorosopa ogepThl.

4.3. KomnaHusa nveet npago:

. OkasblBaTb yCryru 1 BbIMOMHATL paboTbl, NPeayCMOTPEHHbIE YCNoBuAMM Moanuckn, kak cCBoMMn
cvnamu, Tak U cunamm un 3a cyet MapTHepos.

. lMpoBepaATb npepocTaBneHHyo KnneHToM wWHoOpMauuio, a Takke BbiNonHeHue KnueHTtom
ycrnoBuin Hactosuero [lorosopa odepThbl.

. MpoBogMTb OCMOTP 1 06cnefoBaHue noBpexaeHHoro ABTomobuns Knvenra.

. OtkasaTtb B npegoctaBneHun KnueHty Komnanum Ycnyr n BbINONHEHWM paboT, B COOTBETCTBUM C
nyHkTamn 7 u 8 MNpunoxeHna 1 k HacTodAwemy [Jorosopy odepTbl.

. Ha pocpoyHoe npekpalieHne [loroBopa odepThbl B NOpsaKe, yCTAaHOBNEHHOM 3aKOHO4ATENbCTBOM

Pecnybnukn KasaxcTtaH, B criyqae HapyweHuss KnueHTom ycnoBun Hactosiwero [doroBopa odepTbl.
OTkasaTb MOMHOCTBID MMM YaCTUYHO KMeHTy KomnanuvM B npedocTaBneHuu  YCryr, CrpaBO4YHO-
KOHCYIbTaLMOHHOW MHOpMaLUK B CRyyasax:

> HecooTBeTCcTBMSA y4eTHbIX AaHHbIX ABToMoOUns (VIN-HomMepa 1 permctpaumoHHOro Homepa),
coOobLLeHHbIX KnneHTom npu [MopgkntoyeHmn K llognucke, COOTBETCTBYIOLUMM YYETHBIM  [AaHHbIM,
COODOLLEHHBIM N/UNK NpegocTaBneHHbIM KnveHToOM Mpu 3akase, NpuobpeTeHnn U/vnm nonyyYeHun ycnyr
KomnaHun, a paBHO Npu HECOOTBETCTBUN OENCTBUTENBHOCTU MHADOPMaLK, NpegocTaBneHHon KomnaHnn
n/vinu MapTHepy nNpw 3akase ycnyr KomnaHmm o xenaembix XapakTepuUcTUKax Takmx ycnyr, nmbo o6 oobeme,
0 MecCTe N BpeMeHU NOonyyYeHns yCryr.

> 3akasza KnneHTom n/unu TpeTbum NMLoM OT MMEHM U/ Mo nopy4veHnto KnmeHTta BbINONHEHMS
Kakmx-nMbo OecTBUA B  OTHOWEHMM MHOrO  ABTOMOOMNS (C  WHBIMM  OMO3HABATENbHLIMM
perncTpaumoHHbIMMN 3HaKamu, NOEHTUOUKALMOHHBIMN HoOMepamu n TOMY noaobHbIMK
KBanuumumupyowmmMm npusHakamm), YeMm yKasaHO B YYETHbIX [AHHBLIX, COOOLLEHHbIX KnveHToM npwu
noakntoveHun Kk MNMognucke/nameHeHHbIX KnneHtom cornacHo n. 4.1. HacTosiuero [JoroBopa-odepThbl.

> HapyweHusa KnueHTom ycnosuii HacTosiwero [loroBopa ocepTsl.

> Ecnn HeobxogmmocTb 3aka3a wnmv nNpuobpeTeHust ycrnyr Bbi3BaHa MNPOTMBOMPABHBLIMU
nHTepecamm KnneHTa, a paBHO B Crny4asix, korga vMx BbINOSIHEHNE HEMOCPEACTBEHHO WU/MNN hakTUYECKN
CBSI3aHO C HeobxoAMMOCTbio HapylweHus KomnaHuen TpeboBaHW OEWCTBYIOLLErO 3akOHOAAaTeNbCTBa,
NPUHSATLIX B 00LLIECTBE HOPM HPABCTBEHHOCTU U MOoparnu.

4.4. Komnanusa obs3aHa:

. O6ecneuntb KnneHTy BO3MOXHOCTbL 03HAKOMUTBLCS C HAacTosALWMM [JoroBopom odhepTon nepes ero
3aKmnyeHeM nNyTem pasmelleHuns Ha cante Komnarvum u (unun) Cepeuce/MoGUNbHOM NPUMOXEHNN.

) O6Gecneunte npegoctaBneHve KnneHTy ycnyr B oObemax, Mopsigke M C  KavyecTBOM,

COOTBETCTBYIOLWMNM TpeboBaHMAM HacTosiwero [JoroBopa odepTbl, AEACTBYIOLLEr0 3aKOHO4ATENbCTBA U
TpeboBaHMAM, NpeabABSAEeMbIM K MOAOOHOro poda ycnyram B YCroBUsAX 0ObIYHOMO AernoBoro oboporTa.

o OkasaTb WHble yCryrM Ha OCHOBaHMU M B MoOpsiake, NPeAyCMOTPEHHOM HacTosAwmMM [JoroBopomM
odepTon N AENCTBYIOLLIMM 3aKOHOO4ATENLCTBOM.

o CoobwunTb KnneHTy nepeyeHb JOKYMEHTOB, HEODOXOAUMBIX K NPEACTaBEHNO Ans obpalLeHnii K
KomnaHum B TeX UnNn MHbIX CUTYaLmMsX.

o He pasrnawatb cBegeHun o KnueHTe, 3a WCKMOYEHMEM CIlyydaeB, MPAMO MNPeayCMOTPEHHbIX
3akoHogatenbcTBOM Pecnybnukm KasaxctaH. KomnaHus octaBnseT 3a cobon npaBo coobLuaTb CBeAEHMS
0 KnueHnte cBoum [MapTHepam Ha ycroBusix, B 0Obeme u nopsiake, NpegyCMOTPEHHOM HACTOSLLMM
[oroBopom ocepToi.

o CoBepwiatb WHble [OEWCTBUS,, MpPeayCMOTPeHHble HacToswmMM  [oroBopoM odepton 1
3akoHopaTenbcTBoM Pecnybnuku KaszaxcTaH.



. Bo3amecTTe npu OOCTWKEHWU B3auMHOro cornacust CTOpoH nuGo no cyaeGHOMY peLueHuto
KnueHty cymmy yuiepba HaHeceHHoMy ABTOMOGWMiO, nopgkntodeHHomy KnveHtom k [Mognwcke npwu
BbIMOSIHEHWUM YCIYT MO HacTosweMy [loroBopy-odepTe.

5. CTOUMMOCTb YCNYI 1 NOPAOOK PACYHETOB

5.1. Ecnn nHoe He ycTaHOBMNEHO NPENCKYPaHTOM, AOBEAEHHbIM 0O CBEAEHNS HEOrPaHUYEHHOro Kpyra
nuu, B nopsiake, npegycMoTpeHHOM HacToALwmMM [JoroBopom ohepTomn, cymma, ynnadyeHHasa KnmeHtom npu
nogkntoyeHun Kk loanmncke Ha OCHOBaHMM, B MoOpsiAKe M Ha YCNOBUSIX, YCTAHOBMEHHbIX HACTOSALLUM
[orosopom ocepTbl Mexay KnueHTom 1 KomnaHuein, paBHsaeTCs pekoMeHO0BaHHOM cTouMocTu Moanuckuy,
ykasaHHon B odhopmnsieMblx ¢ KnveHToM gokymeHTax unvm Ha Cepsuce/MobunbHOM NpUoXeHun, u
BKMoYaeT B cebsi Bo3HarpaxaeHue, Bce pacxoabl U uaaepxkn KomnaHuu.

5.2. CTOMMOCTb M MOPSAOK OKa3aHWs WHbIX YCIyr U MeponpusaTui, ocyuiecTBnsiemblx KomnaHuen,
OKasblBaeMbIX B paMKax YCTaBHOW [eATEeNnbHOCTM U He NPefyCMOTPEHHbIX pasfernioM 2 HacTodlero
[oroBopa odepTbl ycTaHaBnueawTcd KomnaHwen B Buae npenckypaHTa, pasmellaemMoro Ha caunte
KomnaHun. KomnaHus BripaBe B OHOCTOPOHHEM NOPSAAKE U3MEHATb NPENCKYPaHT C pa3MeLLeHUeEM ero Ha
canTe 6e3 gononHuTensHoro ysegomneHus KnmenTa.

5.3. B cnyyae 3akasa KnveHTOM ycnyr/BbIMOMHEHUs paboT, 3a WCKIOYEHUMEM  CrpaBOYHO-
KOHCYbTALIMOHHBIX YCIYr BHE TEPPUTOPUM, 30HbI OTBETCTBEHHOCTU, a Takke AOMNONMHUTENbHbIX YCIyr Unn
[OMNONTHUTENBHOIO KONMMYEeCcTBa YCIyr, He BXOASALLMX B NepeyeHb cornacHo MpunoxeHuio 1 kK HacTosALweMy
[oroBopy odepTbl, Npy Heo6XoOAMMOCTU NpPOBEAeHMs [OOMNONHUTENbHLIX paboT Ans obecrnevyeHust
BbINOMHEHNSA YCIYr B pamkax HanonHeHus Moanucku, KnueHT onnaynsaeT ycnyrn Komnanum, ncxoas v3s
nperickypaHTa, AeNCTBYIOLLEro Ha MOMEHT ero obpalleHus 3a ycnyro kK KomnaHmm.

54. Bce pacueTbl no HacTosiweMy [Joroeopy odepTbl NPON3BOAATCS B TEHre.
6. OCOBbIE YCIOBUA

6.1. B cootBetctBUM co cTaTben 438 [paxpgaHckoro kopekca Pecnybnuku KasaxctaH, CTOpOHbI
JOroBOpPUIMChL, 4YTO onnaTa CTOMMOCTU YCryr, yKasaHHbIX B pasgerne 5 HacTosuero [JoroBopa odepThl,
ABNSETCA NOSMHbIM, 6€30roBOPOYHBIM U SIBHO BbIpaXXeHHbIM akLenToM KnneHTom HacTosien nyonmyHon
odbepThl.

6.2. Mpu nopgkntoveHnn k Mopnucke KnuneHT o6si3aH 3anofHUTb W MognucaTb Yy npeacTtaBuTens
Komnanuu n/vnu MapTtHépa, AreHTa NnMCbMeHHOEe 3asiBNeHne U 3NeKTPOHHOE 3asiBNieHe NOCPEACTBOM
Cepsuca/MobUNBHOIO NPUNOXEHNS.

6.3. He coobuweHne KnveHtom KomnaHwm yuyeTHbix AaHHbix ABTomobuns (VIN-Homepa), a paBHO
HeBepHoe ux coobueHve no BuHe KnmeHTa BreveT oTka3 B BbiNonHeHun KomnaHuen paboT u
npeaocTaBneHnn NPUOPUTETOB, NPeayCMOTPEHHbIX HAacToAWMM [JoroBopom odepThl.

6.4. CrtopoHbl goroBopunuch, 4to [doroBop odepta mexgy Komnanumen m KnveHTOM cumTaertcs
3aKmMYeHHbIM ¢ MOMeHTa AkuenTa nyonuyHon odeptbl Komnanumn nymem epyqeHusi AeeHmy, KommnaHuu
u/unu eeo [NapmHepy OoKymMeHmMos, codepxawux eosneusbsienieHue KrnueHma Ha NOAKIIYEHNE K
Mopnucke n ero 06513aHHOCTb ONATUTbL CTOMMOCTb MOAKNIOYEHUS K Mognuncke unu coenacHo nyHkma 2.3
Hacmosuweao [Jocosopa oghepmai.

6.5. CTopoHbl gorosopunuce, 4to [JoroBop odepta mexay KomnaHuen n KnueHtom npekpailaeTcs B
cnyJvasix, npeaycMOTpeHHbIX pasgenom 3 HacToswero [lorosopa odepThbl.

6.6. CTtopoHbl goroBopunuck, 4To [oroBop odepta MOXET ObiTb pacToOprHyT f4ocpovHo CTopoHamu
UNM NO PpeleHno cyga, ecnu B MNEepuod €ro OEencTBUS MPOU3OLUNIO CYLLECTBEHHOE W3MEHEHWEe
00CTOATENLCTB, U3 KOTOPbLIX CTOPOHbLI UCXOAMMAM MNPY 3aKMoYeHnn HacTosero [loroBopa odepThl, korga
3TN 0O6CTOATENBCTBA N3MEHUINNCL HACTONLKO, YTO, €CNKN Obl TakMe M3MEHEHUSI MOXXHO Oblfno NpeaBMaETb
3apaHee, [JoroBop-odepTta mexay CTopoHamu BooOLLe He Obin Obl 3aktoYeH unm Gbin Obl 3aKNOYeH Ha
YCINOBMSX, 3HAYUTENBHO OTIMYAOLMUXCA OT COrNacoBaHHbIX Mo AaHHOMY [JoroBopy odepTe.

6.7. CTOpOHbI OOroBopuincCb, 4YTo B paMKax HacTtosdALlero ,D,OFOBOpa Od)eprI Hagnexawummm B paBHOIZ
CTeneHn npu3HakTCd yBeOOoMIIeHUA, coobLleHus1, 3asiBNEeHns U MHasi BO3MOXKHasi nepennucka mexany
CTOpOHaMI/I, coBeplleHHaa NMCcbMeHHOo, oTnpaBJieHHadA n/unu nosny4eHHaa nocpencTtBoOM 3J1EKTPOHHDbIX,
Teﬂe(bOHHbIX M WHbIX CpeacTB CBA3W, a TaKkKe NoAdaHHbIX NnocpencTtsoM Cemeca/Mo6Manoro



npunoxexns. MNpu Mcnonb3oBaHUM CryX0b KOPOTKMX TEKCTOBbLIX cooOweHuin (SMS-coobLieHun) npu
nepegave Mx Ha yCTPOWCTBA, NpedHa3Ha4YeHHble Ans npuemal/nepegayn Takux cooOLEeHMIn 3TO NpaBuso
NMPUMEHSIETCA TOMbKO A1 COODLLEHWNI, HANpPaBMEHHbIX CO CTOPOHbI KomnaHuu. KomnaHust octaensieT 3a
cobon npaBo ucnosnb3oBaTh MHAOPMaLMIO, COODLLEHHYI0O KnMeHTOM npu nogkntodeHuun K MNoanucke Ha
YCINOBMSAX M B Nopsigke, NpegyCMOTPEHHOM HacToAwmum [JoroBopom ohepTon pasyMHO U JOOPOCOBECTHO
B CBOUX LIENSIX.

6.8. CTtopoHbl goroBopunucb, 4To ycnyrm KomnaHum okasbiBatoTCsl TOMbKO ToMy ABTOMOOWNIO,
KOTOPbIN yKa3aH B YY4eTHbIX AaHHbIX, XpaHawmxcsa y KomnaHuu. B cnyyae cmeHbl ABTOMOGUNS, KnneHT
006sa3aH coobwmTb 06 aToM KomMnaHum B TedeHne Tpex paboymx ¢ gHEW C MOMEHTA Takoro M3MEHEHMUS.
0O6sa3aHHOCTL KoMnaHum okasbiBaTb YCNyrn ¢ 4aHHbIM ABTOMOOMIIEM BO3HUKAET TONBKO Yepes 72 vaca ¢
MOMEHTa U3MEHEHMS YYETHbIX JAaHHBLIX. Takoe n3aMeHeHune gonyckaetcs He bonee YeM oauH pa3 B TeYeHne
cpoka genctaug [loroBopa ocepTsl.

6.9. CTOpOHbI AOoroBopunncb, 4to KnneHTsbl, YKa3aBwmne B YYE€THbIX AdaHHbIX ABTOMOOMNN, He
ABNAOLLIMECA 0OBEKTOM OKa3aHMs yC.I'IyF, BbIMOJIHEHNA pa60T B COOTBETCTBUMN C HACTOALLNM ,D,OFOBOpOM
od)epTon, He BrnpaBe Nnofb30BaTbCAd yCryramm 1 pa60TaM|/| B paMKax SKCTpeHHOIZ TEXHNYECKON NOMOLLM U
3BaKyalum ATOMOOMNen. KomnaHus BrnpaBe OKa3aTb YKa3aHHble YCIyr, BbINOJIHUTb YKa3aHHble paGOTbI
B OTHOLUEHMM Takmx ABTomobunen npun HanNn4nm TEXHMYECKON BO3MOXHOCTM 3a cueT KnmeHTa.

6.10. CTopoHbl goroBopunucb, 4Yto KomnaHusi BnpaBe B OOHOCTOPOHHEM roOpsiAKe PacTOprHyTb
[orosop-ogepTy ¢ KnneHToM B criyyae TpexKpaTHOro 351oynoTpeGneHns ycrnyramm KomnaHum co CTOpoHbI
KnueHTa, a paBHO Npu TpexkpaTHbIX NorbITkax KnueHTa coBepLunTb Takue 3roynoTpebneHus.

6.11. CTOpOHbLI AOrOBOPUNNCHL CYMTATh 3noynoTpebnenHnem ycnyramm Komnanum co ctopoHbl KnneHTa
cnepylowmne aenctens Knnexra:

- TpeXKpaTHoe HeBbIMNOJIHEHNE YCTHbIX pekomMeHadauunn KomnaHun, aaHHble KJ'IVIeHTy npun okasaHun ycnyr
n 3ad)I/IKCVIpOBaHHbIX Ha 3anncdax 3BOHKOB, Ha YyCNnoBUAX U B nopdake, npenyCMOTpPEeHHbIX HaCToALWNMM

[orosopom odepTon;
- 3akas ycnyr no TpaHCNOpPTUPOBKE TPAHCMOPTHOrO CpeacTBa WM 3KCTPEHHON TEXHUYECKOW MOMOLLM B
cnyyasix, He NnpeayCMOTPEHHbIX HaCTOALLNM Horosopom odhepTon;

- YMBILLFIEHHBIN 3aKa3 yCryr no TEXHNUYECKO NoMoLm 6e3 HeobXoaUMOCTH, @ PaBHO YMbILLFIEHHBLIN OOMaH
KomnaHum npu ykazaHum HeobxoanmocTu B BeiNonHeHnn KomnaHmen paboT, okasaHum yCryr Ha yCroBUsX
" B nopsiake, npeaycMoTpeEHHOM HacToALLMM [orosopom odepTon;
- NNtoBble ymbiwneHHble aencteus KnueHTa, HanpaBneHHble Ha BbinoniHeHne KomnaHven paboT, B nopsigke
WHOM, YeM YCTaHOBMNEHO HACTOALMM [JoroBopom ohepTomn.

6.12.  Hwu npwm kakmx obcTosATENbCTBaX HA KoMnaHus, HU ero NpeacTaBUTENM HE HECYT OTBETCTBEHHOCTb
nepen KnueHtom, nepeq nobbiMu TpeTbMMM NMLAMN 32 NOOOI KOCBEHHbIN, Cy4YanHbIN, HEYMBbILLNEHHBIN
yuiep6, BKoYas ynyLEHHYHO BbIrogy Uy NOTEPSIHHbIE AAHHbIE, Bpen, YeCcTW, AOCTOMHCTBY U 4ENOBON
penyTauun, Bbi3BaHHbIV B CBA3M C Mcnonb3oBaHneMm Cepsuca/MobunbHOro NpunoXeHUsi, COAEPKUMOro
Cepsuca/MobunbHOro NPUNOXEHUS UNN MHBIX MaTepuaroB, K KOTOpPbIM KNWEHT Unu nHble nyua nonyyYnnm
goctyn ¢ nomolwbio CepBuca, gaxe npu OTCYTCTBMM MpPenynpexgeHnss co CTOPOHbI afMUMHUCTPaLMK
CepBurca/MoOMnbHOIO NPUMNOXEHUST O HANNYMM BO3MOXHOCTU TaKUX HEraTUBHbLIX MOCINEACTBUN.

6.13. KnueHT npegynpexgeH o Tom, 4to Komnanusa, saBnswowasca npaBoobnagatenem
CepBrca/MoOMNbHOrO NPUNOXEHUs, HE HECET OTBETCTBEHHOCTM 3a HeraTMBHble NMOCMNEACTBUS, KOTOPbIE
MOrYT HACTyNUTb NpU NOCELLEHNN U NCNONb30BaHUN KNMeHTOM BHELLHUX PeCYpPCOB, CChbINIKN Ha KOTOpble
MOryT cogepxaTbcs Ha CepBuce/MoOGUNBHOM NPUNOXEHNN.

6.14. KnueHT cornaceH ¢ Tem, 4To KomnaHus He HeceT OTBETCTBEHHOCTU nepen KnneHTom B CBA3M C
NoBbIMM BO3MOXHBIMM UITN BO3HUKLLMMM YObITKAMK, CBA3AaHHBIMK C NMOOON MHGOpMaUmen pasmeLlaemon
Ha CepsBuce/MobUNbLHOM MPUIOXEHUWN, PErUCTPaUMEn aBTOPCKMX MpaB W CBEAEHUSIMA O TaKou
pervcTpaumm, ycnyramu, OOCTYMHbIMA UK MONyYEHHbIMY Yepe3 BHELUHWE PecypCbl MO0 MHbIE KOHTaKThI
KnueHTta, B KOTOpble OH BCTYMWI, MCMONb3ys pasmelleHHyto Ha Cepsuce/MoOUIbHOM MpUIOXEHWN
WMHopMaLIMIO NNK CCINTKN Ha BHELLHWUE PecypChbl.

6.15. KomnaHusa He HeceT OTBETCTBEHHOCTbL 3a cbou B paboTe CepBuca/MobUNbLHOrO NPUNOXEHNs Ha
NPoOrpaMMHO-TEXHMYECKMX cpeacTtBax KnueHTa, HEUCNPaBHOCTM MNPOrPaMMHO-TEXHUYECKMX CPeacTB
KnneHra.



7. NMOPAOOK PA3PELLEHUA CNOPOB, NEPCOHAIbHBLIE AAHHBLIE

7.1. Bce cnopbl 1 pasHornacua mexay Komnanuen n KnueHTom paspeluaroTcs nyteMm neperosopos.
Ecnn neperosopsbl, He NMpuBeNu K pesynbtatam, TO KnneHT, nmelwmnin npeteHsmm K Ycnyram, OOmkeH
HanpaBuTb MNPETEH3MOHHOE MUCbMO Ha JMEKTPOHHYK Mo4uTy support@3a.com.kz nubo no mecty
HaxoxaeHus KomnaHun. KomnaHust npegocTaBnsieT OTBET Ha NPETEH3MOHHOE NUCbMO KnneHTa B Te4eHne
10 (mecaTtn) KaneHgapHbIX OHEN CO OHS NOMyYeHWUst Takoro nucbMa. Mpu HEQOCTKEHNM cornacusa crop
MeXay CTOpOHaMK paspeluaeTcs B cygebHOM nopsake no Mecty HaxoxaeHus KomnaHum B COOTBETCTBUM
C OencTBylowunm 3akoHopaTensctBoM Pecnybnvkm KasaxctaH. Asbikom cyaebHoro pasbupaTtenscrsa
OyOeT pycckui si3bik.

7.2. CTOpoHbl 0CBOGOXOAKOTCA OT OTBETCTBEHHOCTM 3a HEWUCNONHEeHWe WU HeHaanexatlee
NCMONHEHNE CcBOUX 0053aTenbCTB, MpeaycMOTpeHHbIX [JoroBopoM odepToi, B crnyvyae ecnm Takoe
HEMCMOMHEHWE SIBUMOCL CreacTBUEM AENCTBMI 0O6CTOATENLCTB HENPEOAONMMON cunbl (popc-Maxop), B
TOM YMChe Ype3BblYaliHbIX U HENPEAOTBPATUMbIX 0BCTOSTENLCTB, NPU KOHKPETHBLIX YCNOBUSIX KOHKPETHOTO
nepuoaa BpemeHW. K obcrosTenbcTBaMm HENPeoAonMMON CUIbl OTHOCATCH, B TOM 4MCNE, HO, He
orpaHMYMBasCb TOMbKO 3TUM, Takue SIBNEeHUs CTUXUMHOMO XapakTepa Kak: 3eMIneTpsiceHne, HaBoAHEHUe,
yAap MOSHMKM, OMON3eHb, TemMrepaTtypa, cuna BeTpa M YpoBEeHb OCaAKOB, UCKMOYatoLWME HOpPMarbHYHO
KNU3HEQEeATENbHOCTb, MOPATOPMI OpraHoOB BRacTM W ynpaereHusi; 3abacToBKM W WHble NOAOGHbIE
obcToATenbCTBA.

7.3. CTopoHa, nonasLias nog BrusiHne dopc-mMaxopHbIx 06CTOATENLCTB, 00s13aHa yBe4OMUTL 00 3TOM
apyryto CTOpoHy B pasyMHbIi CPOK C MOMEHTa, Kak el CTano WM3BECTHO O HacTynneHWM Takux
0b6CcTOATENLCTB.

7.4. KomnaHusi BnpaBe cobupaTtb, WCMNONb30BaTb, nepedaBaTb, XPaHWTb WAM MHbIM 0Gpasom
obpabatbiBaTh (ganee coBmMecTHo — "OOpabatbiBaTth") MHopmaumio, npegocTtaBnsemyto KnneHTtom,
KoTopas MOXeT BbITb CBsi3aHa C KOHKPETHbIMU donanyecknmm nuuamm (aanee — "MNepcoHanbHble AaHHbIE").
Komnanus BnpaBe. O6pabaTtbiBaTb [lepcoHarnbHble [[aHHble B COOTBETCTBUM C  AEWCTBYHOLLMM
3aKOHOAATENbCTBOM U NPOdeCCUOHanbHbIMM HopMamu. KomnaHus notpebyeT oT kaxaoro 13 [NapTHepos,
O6pabaTbiBatowero MNMepcoHarnbHble AaHHble OT MMeHM KomnaHum cobntogeHuns ykasaHHblX TpeboBaHui.

7.5. KnneHt O6$|3yeTCF| npenoctaB/idATb OOCTOBEPHbIE TMEepCOHalibHblE OaHHblE B MobunbHom
NPUIOXEHUN Unn CepBI/ICG.

7.6. KomnaHuss  obs3yeTcs  BbIMOMHATL ~ TpeGoBaHWsA,  MNpedyCMOTPEHHble  OEWCTBYOLLMM
3aKkoHodaTenbCcTBoM PK, cBA3aHHbIX C 3aWWTOl MepcoHasnbHbIX AaHHbIX. KomnaHusi oGecnevvBaeT
COXPaHHOCTb MepcoHarnbHbIX [OaHHbIX W MPUHUMAET COOTBETCTBYIOLIME Mepbl MO MX 3alUUTHI,
UCKIoYatoLLme OOCTYM K NepcoHanbHbIM AaHHbIM HeYMNMONTHOMOYEHHbIX NLL.

7.7. WNcnonb3ys Cepsuc n/vnn MobunbHoe npunoxeHue, KnveHT noaTBepXaaeT, YTO O3HaKOMITEH U
cornaceH ¢ lNMonutukon no cbopy M 06paboTkM MepcoHarnbHbIX AAHHbIX, PACMOSIOXEHHON MO agpecy:
https://3a.com.kz/privacy-policy. Cornacne ¢ ykasaHHbIM [OKYMEHTOM $BMSETCH MOMHbIM 1
6€e30roBOpPOYHLIM

8. 3AKIMIOYUTENBbHbIE NONOXEHUA

8.1. Bce ycnosusa [dorosopa odeptbl Mexay KnueHtom n KomnaHuen, BkNiovasi CyLWEeCTBEHHbIE,
npueegeHbl B HacTosiweM [loroBope odepTe 1 ABMAKTCA €r0 HEOTbEMITEMON YacTbIo.

8.2. B pasymHO HeobOxoammoe BpeMs Hactoswmi JoroBop odepta OyaeT nepeBedeH Ha Ka3axcKum
A3blk. B criyyae BO3HMKHOBEHMS MNPOTUBOPEYMI MEXOY PYCCKMM M Ka3axCKMM TEKCTOM [OroBopa,
npenMyLLecTBo byaeT MMeTb TEKCT AOroBOpa Ha PYCCKOM S3bIKE.

8.3. Bo BceM ocTanbHOM, YTO He YyperynupoBaHO UMM HE MOSMHOCTLI0 YPEeryrnmpoBaHO HACTOALLMM
HoroBopomM ocepToli, CTOPOHbI PYKOBOACTBYIOTCS [OEWCTBYHOLIMM 3akoHodaTenbcTtBoM Pecnybnuku
KasaxctaH. 3oHa OTBETCTBEHHOCTM YCMyru 3BaKyaumm Unm TeXNOMOLLM B pamMKax HacTosiero [Jorosopa
odepTbl NPeoCTaBnATCSA Ha TeppuTopumn ropogoB Pecnybnukm KasaxctaH un Keipreidckon Pecnyonvku,
nepeyvmcreHHbIX HKe 1 Ha pacctosHum oT 30 (TpuauaTm) go 100 (cta) kKM OT BCEX 3TUX FOPOAOB:

Pecnybnuka KaszaxcraH:



HasBaHue ropopa

O6nacTtb

Anmartbl

AcTaHa

LUbiMKeHT

AkTobe AKTIOOMHCKas
KaparaHga KaparanguHckas
Tapas >Kambbinckas

YcTb-KameHoropcek

BoctouyHo-KasaxcTaHckas

MaBnogap MaBnogapckas

ATbipay ATblpayckas

Cewmen Abarckas

Kbi3binopaa KbI3blnopanHckas
Aktay MaHrucrayckas
KocTtaHan KocTaHarnckas

Ypanbck 3anagHo-KazaxcraHckas
[MeTponaBnoBck CeBepo-KazaxcraHckas
TypkecTaH TypkecTaHckas
KokiweTay AKMonuHckasi
TemupTay KaparaHguHckasi
TangbikopraH KeTbicyckasi




Oknbactys MaBnogapckas
YKeskasraH YnblTayckas
Banxau KaparaHguHckasi
Kyrnbcapsl ATblpayckas
Capblaraw TypkecTaHckas
KoHaeB AnmaTtuHckas
Puonep BocTouHo-KazaxcTaHckasi
Asiros Abarckas
Ecuk AnmaTtuHckas
YKutunkapa KocTaHanckas
Ywapan KeTbicyckas
Kbipreidckas Pecny6bnuka:
HasBaHue ropopga O6nacTb

Banbikybl Uceblik-Kynbckas
baTkeH BbaTkeHckas
Buwikek

[xanan-Abag

[xanan-Abanckas

Kapa-banta

Yyiickas

Kapakon

Ucebik-Kynbckast

Kbi3bin-Kus

BatkeHckas




HapblH HapblHckas

Ow
Tanac Tanacckas
YonnoH-Ata Ucebik-Kynbckast

PekBunantbl KomnaHunm:

TOO «Automotive Assistance Alliance»

BWH: 200 740 002 052

KOpuaunyeckun agpec:

Pecnybnuka KasaxctaH, r. Anmartel, yn. Hasapbaesa 250
BaHkoBCkMe pekBU3UTLI:

A® AO «Jysan Bank» r. Anmarbl, np. JocTbik 71

IBAN (KZT) KZ29998CTB0000552605

SWIFT: TSESKZKA

KBe 17



MpunoxeHue 1 k floroBopy ochepThbl
MPABUIIA 1 YCNOBUA NPEAOCTABIEHUA YCNYT KIMTMEHTAM MO TUMY NOOMNMUCKA

HanonHeHue Ycnyr cornacHo tuna Nognucku:

TN NOAMNMNCKN

Ycnyral Co6biTne | BASIC CLASSIC PLUS | VIP BLACK CARE EREMIE
MynbTuapais v v v v v v v
OBakyauuss  aBTO

nov AT v v v v v v v
OBakyauuss aBTO

npwn NosioMke v v v v v v v
3ameHa koneca v v v v v v v
Mopnkayka konéc v v v v v v v
TexHu4eckas

KOHCYNbTaUMs No v v v v v v v
TenedgoHy

KoHcynbTauus

topucta no v v v v v v v
TenedgoHy

3anyck asurartens

npu paspspkeHHOM v v v v v v v
aKkkymynsitope

MoaBo3 Tonnuea v v v v v v v
CnpaBo4Ho-

NMHGOPMaLIMOHHas v v v v v v
noaaepxka

BosBpalyeHune

aBTO Ha pgopory v v v v v v
npu OTT1




BcekpbiTne
aBToMObUNA

TpaHcdep npu
9BaKkyauumM  aBToO
(max. 5000Tr wnu
50km.)

KomnbtoTepHast
AmarHocTuka

OTorpeB 3amkoB

OrtorpeB aBTO

NonBo3
TEXHUYECKUX
Xnagkocten

ABTOKOHCbEpPX:
3anucb Ha
TEXHUYECKUI
OCMOTp

3anucb Ha
cepBuUCHoe n
TEXHMYECcKoe
obcnyxnBaHne

BbizoB
3KCTPEHHbLIX CINYX0
npwn OTT1

Mounck
3BaKyMpPOBaHHOro
asto B YOI OB

MpepocTtaBneHve
cripaBku oT
"Kasrugpomet"

3anucb Ha
CE30HHYI0 3aMeHy
LINH

[Nomowks B noucke
MecTa ans




CE30HHOro
XpaHeHusA LWnH

3an1cb Ha
aBTOMOWKY

3anucb Ha
aBTOCEpPBUCHI
(meTennur,
nonvpoBka, Aap.)

MomoLub B BbIGOpE
ueHbl Ha 'CM Ha v v
A3C

TpesBbin
BOAUTENb
(max.7000T1r  wnnwn
50Km.)

2 pasa

[NoameHHbIN
aBToMObMIb (40 3- 1 pa3
X OHEN)

Bunetsl Ha

1 pa3
noesan/camoneTt P

[NpoxunBaHue B

1 pas
oTene/rocTuHuLe

no 1
KACKO MITH.
Tr.

PK,

ropo 30 km 50 km 50 km 50 km 50 km 100 km

30Ha gencTeus

2. Ycnyrm n cobbITusl, CBA3aHHbIE C BbIMNONHEHWEM MeponpusaTui no Nogsody Tonnuvea, 3ameHe
NMoBpEXAEHHOro koreca, BekpbiTuio ABepy aBToMObUNs, dBakyauusax npu nonomke u OTI, OkasaHuto
YCINYr KPYrIOCYTOYHOW TEXHUYECKOW KOHCynbTauum no TenedoHy, OkasaHuto ycnyr no Hpuanyeckon
KOHCyrnbTaumMm no TenedoHy, BbINOMHSTCA NpU YCNOBUWM yaaneHHocTn ABTOMOOMNS He Oanee 30Hb
otBeTcTBEHHOCTU Komnanun. [pu HaxoxgeHun ABTOMOOUNS BHE NPeAEernoB 30Hbl OTBETCTBEHHOCTH,
ykasaHHow nyHkTe 8.3. [JoroBopa ocepTbl, n/vnv npuy BeiNonHeHNn paboT u ycnyr 6onee Yem oguH pas no
KaXkgoMy COObITUIO, faHHble paboTbl U yCryr okasbiBatoTcsl KnveHTy B nopsgke, yka3aHHOM B NyHKTe 5.3
HacTtosiero [loroBopa ocepTbl. Konuuectso obpatlennii 3aBmcuT oT Tuna Mognucku.

3. Ycnosusi u nHdopmaums no Ycnyram, ykasaHHblM B NyHKTe 1 [MpunoxeHus:

. MynbTuaparie — Ycnyra 3akpennsetca 3a ABToMobunem, BOCMNONb30BaTbCA YCIYron MoXeT fnobow
BOOMUTENb MMELWUA NpaBo yMNpaBnsTb AaHHbIM TPAHCMNOPTHbIM cpeacTBoM (McknioyeHnem saBnseTcs
ycnyra BCKpbITua ABTOMOOMISA)

. OBakyauus (OTT/nonomka) - Ecnn TexHuyeckas NoOMOLLb Ha Aopore He dana pesynbTartoB, Unu
Korga wW3HayanbHO MOHATHO, 4TO OHa OyaeT OGesycnelwHa, onepaTop KOHTakT-LeHTpa opraHusyet



aBakyauuto Ha CL| ocomumnaneHoro gunepa mapkm (ganee — «CL»), nogkntoumswimn Knuexta k MNognucke.
MakcumanbHbI 6ecnnatHbii Ans KnveHTa nepenpober aBakyaTopa 3a npefernbl rpaHuL, ropogoB 3aBUCUT
ot Tuna [llognuckn. B cnydae npeBbllleHUs AOMOMHUTENbHbIE pacxobl onnadusatTca KrveHTom
Komnanum nnu MaptHepy KomnaHum camoctoaTensHO. dBakyauus no xenanvto KnneHta npovnssoanTcs B
apyrme CLl, pacnonoxeHHble B ropofax, OTAMYalLWMXCA OT NMOCTOSIHHOrO MecToHaxoxaeHus KnveHTa,
aKkTyanbHbIN CMUCOK, KOTOPLIX NPeAcTaBneH Ha oduumnanbHbIX canTax asTonpomnssoguTenen

. TexHnyeckas nomollp - B cnyyae Hactynnenunss Cobbitus, onepatop KoHTakT-ueHTpa KomnaHum
BbI3bIBAET aBTOMOOMIb TEXHMYECKOW MOMOLLM, 4YTOObI BOCCTAaHOBWUTb TFOTOBHOCTb ABTOMOOUNA K
OBwxeHnto. MakcumanbHbii 6ecnnatHbl Ansa KnveHta nepenpober aBToMobunsa TexnoMoLuy 3a npegensi
rpaHvL ropofdoB 3aBucuT OT Tuna [lognucku. B criyyae npeBbllEHUSI OOMOSHUTENbHbIE pacxoabl
onnaynsatotcs KnneHtom KomnaHuum unu MNaptHepy KomnaHnum camocToATENBHO.

o 3ameHa noBpexaeHHbIX Konec - B cnydae ecnn ABTomMOOMNb KnveHTa He MOXeT Ha4vaTb Wnu
NPOLOIMKUTE OABMXKEHWE BCIEACTBUE NOBpexaeHus WimnH ABTomobuns, To KomnaHusa no dakty obpatieHuns
KnueHTta HanpaBnsaeT npeacTaBUTeENs AN OCYLLECTBIEHNSI 3aMeHbl konec ABTomobuns KnueHTa ¢ uensto
BOCCT@HOBMWTb FOTOBHOCTb ABTOMODUISA K CaMOCTOSITENIbHOMY ABWKEHNO. OKa3biBalOTCS TONMbKO paboThl
MO CHATUIO MOBPEXAEHHbIX KOMEC M YCTAHOBKU Ha MX MeCTO umerolmxcs y KnueHta 3anacHbIX Konec
(WUMHOMOHTaXX M PEMOHT Kofec He MpegycMOTPEeH B 3TOW yCryre M OKasbliBaeTcsa OTAENbHO), u/nnbo
TpaHcnopTupoBka ABTOMOOUIs/konec BMecTe ¢ KnneHTom o Grivbkaniiero LWMHOMOHTaxXa (B 3TOM cryyae
CTOMMOCTb CTOPOHHErO LUMHOMOHTaXa onnaynBaeT KnueHT). [Npu  HEBO3MOXHOCTU OEMOHTaxa
MOBPEXAEHHBIX KOMEC MO MPUYMHE YCTAHOBIIEHHBLIX HA HUX KOMECHbIX CEKPeTOoK NMbOo HeucnpaBHbIX
KpeneXXHbIX 31IEMEHTOB KOSEC - AOMOSTHUTENbHbIE paboThl onnavmBaoTcs KnmeHToM Hanu4HbIMN Ha MecTe
no dakTy oKasaHusi ycryrM no 3apaHee cooblieHHOMy Tapudpy. Ycnyra okasbiBaeTcss GecnnatHo B
npegenax aaMMHUCTPATUBHBIX rpaHuL, ropogoB Tepputopun OBCnyXMBaHUS U Ha PacCTOSIHAM B MyTH OT
30 (Tpuguatmn) go 100 (cTta) kKm OT HUX. Ecnn pacctosiHue B NyTW OT aAMUHUCTPATMBHOWM rpaHuubl Fopoaa
(TeppuTopun 0bGCnyXMBaHMS) OO MecTa (hakTUYeCcKOro HaxoxaeHuss ABTOMOOWNS npeBbiaeT NUMUT
KMnoMeTpaxka no nporpamme, To ycrnyra MOXeT ObITb Oka3aHa Npu YCIOBUKN HANU4Ms B AaHHOW MECTHOCTH
TaKOM TEXHWYECKOMW BO3MOXHOCTW, @ [OOMOMHUTENbHbIN Npober (CBepx nNMMUTa KWMOMETpaxa no
nporpamMme B MyTM OT agMUHUCTPATUBHOW rpaHuubl [opoga (Tepputopum 0GCRyXMBaHMA) OO MecTa
dhakTnyeckoro HaxoxgeHuss ABTomobuns KnueHrta) B aTtoM criydae KnveHT onnadvmBaeT JONOMHUTENBHO
HanM4yHbIMM Ha MecTe Mo pakTy OKasaHwusi yCcnyrm no 3apaHee coobweHHomy KnuneHTy Tapudy.
KonunuecTtBo obpalleHnii 3a gaHHorn Ycnyron KnneHTom — He orpaHyMyeHo, ecnn MHOE He NpegyCMOTPEHO
ycrnosuamu NMoanucku.

o Mogkauyka konec - B crniyyae ecnu ABTOoMOOMNb KnneHTa He MOXET HavaTb WM NpoOoSHKWTb
OBWXEHNE BCNeACcTBME CMyLLEHHBbIX WWH Ha ABToMobune, To KomnaHus no gakty obpaweHua KnueHta
HanpaBnseT NpPeacTaBuUTENs AMS OCYLLEeCTBMEHUs nogkadku konec AsTomMobunsa KnuveHta ¢ uenbto
BOCCT@HOBMWTb FOTOBHOCTb ABTOMOGWISI K CAMOCTOATENBHOMY OBWDKEHWIO.

. TexHnyeckas KoHcynbTaumss no TenedoHy - KoHcymbTauusa ¢ mexaHukom Komnanum w/vnm
MapTHepa, BO3MOXHOCTb A51s KnneHTa camMoCTOATENbHO YCTPaHUTL OTAEeNbHbIE MENKME HEUCNPaBHOCTH.
B oTaenbHbIX cnyyasx BO3MOXHOCTb CaMOCTOSATENbHO MPUBECTU MaLUNHY B ABMXEHUE.

. KOpuaunyeckas KoHcynbTaumsi No TenedoHy - B pamkax ycryrm OOCTYMHbl KOHCyNbTauum no
BOMpocaMm: NpnodpeTeHusi, HAaNOroo6TOXEHMS, COBEPLLEHNST PErMCTPALIMOHHBIX 4ENCTBUIA, 3KCMyaTauuu,
OTYYXKOEHMS, MEHbl, 3arnora, AapeHusl W COBEPLUEHUA WHbIX [PaXKOaHCKO-MPaBOBbIX COENOoK C
TpaHCNOPTHBIMU CPeACcTBaMu; CBA3AHHbIM C NPOXOXAEHUEM roCyAapCTBEHHOr0 TeXHUYECKOro ocMOoTpa
aBTOMOOUNSA; MO MHBIM BOMPOCaM MPaBOOTHOLWIEHM B obnact aBTOMOOMIBLHOIO TpaHcnopTa U
aKcnnyaTauum TPaHCMOPTHLIX CPeacts, B TOM 4ucne MO BOMpocaM B3auMMOOTHOLUEHUMNA C
NPaBOOXPaHUTENbHLIMU OpraHaMy U MHbIMW OpraHu3aumsmMu B cdepe aBTOMOOWIBHOrO TpaHcrnopTa U
aKcnnyaTaumm TPaHCMOPTHLIX cpeAcTB. KoHcynbTaums no TenedoHy AOCTYMHA KPYriocyTo4HO, 24/7.

o 3anyck guratens - B cnyyae ecnn ABToMoOMnb KnneHTa He MOXET HavaTb WU NPOLOSKUTL
OBWXKeHWe BCreACTBME MOMHOro paspsfaa akkymynsatopHow Gatapeu (AKB), To KomnaHnusa no dakty
obpalleHnss KnueHTa nocne npoBefeHWs AWCTAHUMOHHOW [OMArHoCTUKM B Criydae TEXHUYECKOW
LenecoobpasHOCTM HanpaBnseT npeacTaBuTenst Ans NPOBEAEHUSA MepOonpuATUIA NO 3anycky ABuratens
AaHHoro ABTOMOGOUIISA, B TOM YMCIE HE MEHEE YEM OT OOHOr0 BHELLHErO UCTOYHUKA. B cnyyae BbissBNeHus
TEXHUYECKOW HeuenecoobpasHOCTM — OkasblBaeTca ycryra aBakyauun ABTOMOOWMNSE B yka3aHHOe
KnueHtom mecTto. Ycnyra okasbiBaeTcs GecnnatHo B npegenax agMUHUCTPATUMBHBIX rpaHuy TopodoB
Tepputopum obcnyxmBaHns M Ha pacctosHuM B nytm oT 30 (Tpuguatn) go 100 (cta) KM OT HMX B
3aBucumoctu ot Tuna Mognucku. Ecnn numMuT knnomeTpaxa B MyTM OT aAMWHUCTPATUBHOWN rpaHuULbI
opooa 0o MecTta hakTMHecKoro HaxoxaeHus ABToMoOOUNS NpeBbILAeT paccTosHne no Tuny Mognuckm ,
TO ycnyra MOXeT OblTb OkasaHa MpW YCNOBUM HanMuuusl B OaHHOW MECTHOCTM TaKOW TEXHUYECKON
BO3MOXHOCTHW, a LOMOSHUTENbHbIA Npober (CBepX NUMUT KUNOMeTpaXa B NMyTU OT aAMWHUCTPATMBHOM
rpaHuubl Mopoga oo mecta HaxoxaeHuss ABTomoouna KnveHta) B aToM cnydae KnveHT onnadvBaet
OOMOSTHUTENBHO HaNUYHBIMKM HA MecTe Mo (hakTy OKasaHwsl YCnyru no 3apaHee cooblieHHoMy KnneHTy
Tapudy. KonmdectBo obpalleHun 3a gaHHow Ycnyron KrvMeHTOM — He OrpaHuMyeHo, ecriv MHOEe He
npeaycMoTpeHo ycnosusimu Nognucku.



. MogBo3 Tonnuea - B cnyyae ecnm ABToMOOMNb KnveHTa He MOXET HayaTb MM NpodoiiKuTb
OBWXEHNE BCNeACTBME HEOXWOAHHOIO TMOJSIHOrO OKOHYaHWs TomnvBa (KpOMe rasoBOro  WU/vmm
anekTpoasuratens) B TonnvMBHoM 6ake aBTomMoOwuns, To KomnaHuua no cakty obpawenusa KnueHta
HanpaBenseT npeacraBuTens Anst nogso3a k ABTomobunto KnveHta Tonnvea B oobeme go 10 (gecatn)
nuTpoB Heobxooumon KrveHTy mapku, 4TOObl BOCCTAHOBUTbH TFOTOBHOCTb ABTOMOOMNS KnveHta K
aswxkeHnto. CtomMocTb nepefaHHoro KnmneHTy TonnvBa onnadvBaeTcst KrnMeHTOM AOMOMHWUTENBbHO,
Hanu4HbIMK, B MecTe nepefayn Tonnuea, B pasmepe CyMMbl, yKazaHHOW B KACCOBOM (pUCKarnbHOM Yeke,
BblgaHHOM Ha A3C npu MoKynke AaHHOrO TomnvBa. Ycnyra okasbiBaeTcs OecnmaTHO B npegenax
agMMHUCTPaTUBHBIX rpaHuL, Fopoaos 1 Ha paccTtosHum B nyTh oT 30 (Tpmauatun) go 100 (cTa) KM OT HMX B
3aBucumocTtu ot Tuna lMNognuckn. Ecnu pacctosiHne B NyTWM OT agMUHUCTPaATUBHOM rpaHuubl fopoaa oo
MecTa hakTU4YeCKoro HaxoxaeHus ABToMobuns npesbillaeT NMMUT KnnoMmeTpaxka no MNognvcke, To ycnyra
MOXeT ObITb OKa3aHa Nnpu yCroBMM HanNM4ins B AHHOW MECTHOCTM TaKOW TEXHWYECKOW BO3MOXHOCTM, a
OOMONHUTENbHBIN Npober (CBepx NMMMUTa KANMOMeTpaxa B NyTW OT aAMMHUCTPATMBHONM rpaHuubl Mopoaa
00 MecTa haKTM4eckoro HaxoxgeHus ABTomoOuns KnveHTta) B aTomM cnydae KnueHT onnadvBaeT
OOMOSTHUTENBHO HaNUYHBIMKM HA MecTe Mo (hakTy OKasaHwsl YCrnyru no 3apaHee cooblieHHoMy KnneHTy
Tapudy. KonmdectBo obpalleHun 3a gaHHow Ycnyron KrvMeHTOM — He OrpaHuMyeHo, ecriv MHOe He
npeaycMoTpeHo ycnosusimu Nognucku.

. BosBpalleHne aBTo Ha gopory npu OTI1 - B cnyyae ecnu ABToMobunb KnneHta He MOXeT HavaTb
UnNu NPOAOIKNTE ABMXEHNE BCNEeACTBME Cbhbesa C JOPOXHOro nonotHa no npuynde ATI, To KomnaHus
no dakrty obpaiwleHns KnueHTa HanpaensieT npeacTaBuTens ANst OCYLECTBMEHUS BO3BpaLLEHUs
ABTOMOOMNS KnveHTa Ha [OpPOXHOE MOMOTHO C Lenbi BOCCTAHOBUTH TOTOBHOCTL ABTOMOOWUNSA K
CaMOCTOSATENbHOMY ABWXKEHMIO. YCrnyra oka3biBaeTcst becnnatHo B npedenax agMMHUCTPATUBHBIX FPaHnL
FopogoB n Ha pacctosiHum B nyt oT 30 (Tpuguatn) go 100 (cTa) kKM OT HMX B 3aBMCMMOCTM OT Tuna
Moanuckn. Ecnn pacctosiHve B nNyTW OT aAMWHUCTPATUBHON rpaHuubl Fopoda 0o MecTa ghaKTUYecKoro
HaxoxaeHus ABToMOOUNS NpeBbILaeT NMMMUT KUIIOMeTpaxka, TO yCriyra MOXeT ObITb OKadaHa npu yCrioBum
HanMunsl B JAHHOW MECTHOCTWU TakoW TEXHUYECKOW BO3MOXHOCTM, a OOMNOMHUTENbHbIA npober (cBepx
nuMuTa KUMrnomeTpaxa B MNyTWM OT agMUHUCTPaATUBHOM rpaHuubl [opoga [0 MecTa (akTU4eckoro
HaxoxaeHus ABTomobunst KnueHta) B aTom criyqae KnneHT onnaymBaeT AOMONTHUTENbHO HANUYHBbIMK Ha
MecTe no akTy okasaHus ycryrm no 3apaHee coobeHHoMy KnueHTy Tapudy. Konvyectso obpalleHunii
3a gaHHon Ycnyron KnneHToM — He orpaHnyeHo, ecnu Hoe He npeaycMoTpeHo ycrioBuamu Moanucku.

. BckpbiTre aBTomMobUns - Ecnn B cnyyae octaBneHus KnueHtom komnnekTa knoven or ABToMoouns
B canioHe 3akpbiToro ABTomMobuna KnveHta notpebyetcsi BckpbiTue asepu AstoMobuns, Komnaxnusa no
dhakTy obpaLleHns KnmeHTta B cnydae TEXHNYECKOM BO3MOXXHOCTW BCKPbITUSI HANpaBnsaeT NpeacTaBuTens
Ona npoBefeHus JaHHOro Buaa ycnyr. B cnyvae OTCYTCTBUSI TEXHUYECKOW BO3MOXHOCTU BCKPbITUS
KnueHTy okasbiBaeTca ycnyra aBakyauum ABTomMobunsa B ykasaHHoe KnuneHTom mecTo. Nepen Havanom
paboT no BckpbiTMO  ABTOMOOMNA  KnmveHT o0053aH nNpegbsBUTb  AOKYMEHTBl O  MpaBe
BNageHusa/nonb3oBaHus/pacnopskeHns gaHHbiM - ABToMoOunem. Ycrnyra okasbiBaeTcsa ©OecnnaTHO B
npegenax agMUHUCTPATUBHBIX FpaHnL, FopoaoB (TeppuTopun 06CHYXMBaHMS) U HA PAcCTOAHMU B NyTU OT
30 (Tpmauatun) go 100 (cta) kKM OT HMX B 3aBMcMMocTM OT Tuna lMognuckn. Ecnn pacctosiHue B NyTh OT
agMUHUCTPaATUBHOW rpaHnubl Fopoaa (TeppuTtopumn 06CnyXnuBaHusl) 4o Mecta hakTUYECKOro HaxoXaeHUs!
ABTOMOOWNS NPEBbLILLAET NMUMUT KUITOMETPaXxa, TO yCryra MOXeT ObITb OKa3aHa Mpu yCroBumn Hanmunsi B
OAHHON MECTHOCTU TaKoW TEeXHWYECKOW BO3MOXHOCTW, a [OOMOSMHUTENbHbIN npober (CBepx nvMmuTa
KMnoMeTpaxa B NyTU OT agMWHUCTPATMBHOW rpaHuubl [opoga TeppuTopum OOCNyXMBaHWUS OO MecTa
dhakTnyeckoro HaxoxaeHns AsTtomobuns KnveHrta) B 3ToM criyqae KnveHT onnaymBaeT OOMNOMHUTENBHO
HanM4yHbIMM Ha MecTe MO pakTy OKasaHWsi yCcnyrm no 3apaHee coobweHHomy KnuneHTy Tapudy.
KonunuecTtBo o6palleHnii 3a gaHHon Ycnyron KnneHTom — He orpaHyMyeHo, ecnn HOE He NpegyCMOTPEHO
ycrnosuamu NMoanucku.

. TpaHcdep npu sBakyauum asTomobunsi (takcu) - B cnyyae OTI wnmM ecnv B pesynbTarte
HeucnpaBHocTn ABToMOOMNb KnneHTa goctaeneH B CL|, KnveHTy moxeT ObiTb NpefocTaBneHo Takcu B
3aBMCMMOCTM OT Tuna lognucku OT MecTa MOSIOMKM MM OT MecTa PeMOHTa A0 MecTa paboTbl unu
npoXxuneaHus. JIMMUT cyMMbl MO JaHHOW ycnyre 3aBucuT oT Tuna MNoanucky, a no paccTosiHUIO cocTaBnsaeT
He Gonee 50 (nATbAecAT) kunomMeTpoB. B criyyae npeBbIlEHUST NMMMUTA MO CYMME WIN PacCTOSHWIO,
JononHuteneHble pacxodbl onnadmsatotca  KnveHtom  Komnanun wnn  TNapTtHepy KomnaHuu
CaMOCTOATENBHO.

. KomnbtoTepHas amnarHoctuka - [NpoBegeHve guMarHoCTUKM aBTOMOOMUIIA MyTEM CHMTbIBAHMS KOLOB
HEMCNpPaBHOCTN U NPeAOCTaBliEHME CMMCKa OLWMOOK KNMeHTy. B amarHocTuky He BXOAMT, OOHyneHue
owmnoboK, NnepenporpammMmmpoBaHne Uy NpoBeaeHnst paboT No peMOHTY aBTomMobuns. Ycnyra oka3biBaeTcs
GecnnatHo B npedenax agMUHUCTPaATUBHbLIX rpaHunL, FopodoB 1 Ha paccTosiHum B nyTy oT 30 (Tpuguatw)
0o 100 (cta) kM OT HMX B 3aBMCcMMOCTM OT Tuna Moanuckn. Ecnu pacctosiHue B NyTv OT agMMHUCTPATMBHON
rpaHuupbl Fopoga 4o MecTa hakTUyYecKoro HaxoxaeHus ABTOMOOUIIA NPeBbILLAET NMMUT KUITOMETpaxa, To
ycnyra MOXeT OblTb OKasaHa Mpu YCMOBUWM HanuuMs B OaHHOW MECTHOCTM TakoOW TEXHUYECKON
BO3MOXHOCTM, @ JOMNOMHUTENBHbIA Npober (CBepx NMMUTa KUNomMeTpaxka B MyTU OT aAMUHUCTPATUBHOM
rpaHuupbl Fopoda oo Mecta dakTU4eckoro HaxoxaeHuss ABTomoounsa KnveHta) B aTom cnydae KnveHT



onnayvBaeT AOMONHUTENBHO HAaNMYHBIMW Ha MecTe No hakTy okasaHus yCryru no 3apaHee coobLLeHHOMY
KnueHty Tapudy. KonmdectBo obpalleHuii 3a gaHHon Ycnyron KnneHTom — He orpaHnyeHo, ecnm HOE He
npeaycMoTpeHo ycnosusimu MNognucku.

o OtorpeB 3amkoB - B cnyyae ecnv y ABTomMobunsa KnveHTa 3ameps3ny NuymMHKa 3amka (Knod He
NpoBOpPaYMBaETCH B NMMYMHKE 3aMKa ABEPU) — OTOrpPeB NPOBOAUTCS C MOMOLLBIO CMeL, XXUAKOCTeN ¢ 0cobbiM
COCTaBOM, KOTOpble CMOCObOHbLI pacTonuTb Nea unu crew, cpeacTs AN OoTorpeBa NUYMHKM 3amka. [Npu
BO3HWKHOBEHUMN PUCKOB MOBPEXAEHMS 3aMKa KIWEHTY, PEKOMEHAYETCS 3BaKynpoBaTb aBTOMOOWMb Ha
CEepBUCHBIA LIEHTP Ans oTorpeBa aBTOMOOMNS M MpoBeAeHUs BOCCTaHOBNEeHUs paboTocnocobHOCTH
NNYUHKN 3aMKa. Ycnyra okasbiBaeTcs OecnnaTtHo B npedenax agMUHUCTPATUMBHBIX rpaHuy, FopogoB u Ha
paccTtosiHum B nyth ot 30 (Tpmauatun) go 100 (cta) kKM OT HMX B 3aBucMmocTh oT Tuna lMognuckn. Ecnun
paccTosHMe B NyTWU OT aAMWHUCTPATMBHOM rpaHuubl 'opoga A0 MecTa (hakTUYEeCKOro HaxoXOeHus
ABTOMOOWNS NPEBbLILLAET NMUMUT KUITOMETPaXa, TO yCryra MOXeT ObITb OKa3aHa Mpu yCrioBUM HanuMynsi B
OAHHON MECTHOCTU TaKoW TEeXHWYECKOW BO3MOXHOCTW, a [OOMOSHUTENbHbIN npober (CBepx nvMmuTa
KnnomeTpaxa B NyTWM OT aAMUHUCTPaATUBHOM rpaHuubl [opoga Ao MecTa (hakTUYEeCKOro HaxoxaeHus
ABTOMOOUNS KnueHTa) B aTom cnydae KnueHT onnayvBaeT AOMNOMHUTENBHO HaNUYHbIMW Ha MecTe Mo
hakTy okasaHus ycnyru no 3apaHee cooblieHHoMy KnuneHTy Tapudyy. KonvyecTBo obpalleHuin 3a aHHON
Ycnyron KnueHToM — He orpaHuMyeHo, ecnu nHoe He NpeaycMoTpeHo ycrosusamin Noanucku.

o OtorpeB aBTO - B cnyyae ecnu B cunbHble MoOpo3bl, ABTOMOOWUNb KnuneHTa He 3anyckaetca —
TexHu4eckas cnyxba npoBogut paboTbl MO OTOrpeBy aBTOMOOUNS NMyTeM UCMONb30BaHUSA cneLmanbHON
TennoBon nyLwku. B ycnyry BXognT TONbKO, OTOrpeB C NMOMOLLbIO TEMMOBOW NYLLUKU CPOKOM He Gonee 30
MUHYT. B ycnyre He BxogdaT paboTbl no YactuiHom pasbopke OBC (cHATUE cBeYewn 3aXknraHnsi, TONJIMBHOMO
dvnbTpa 1 TA.). JononHuTensHoe Bpems oTorpeBa aBTOMOOUNSA, a Takke LOMNOMHUTENbHbIE paboTbl NO
3anycky aBTomMoOWnst onnadnBarTcs knveHToM. OTOrpeB aBTOMOOUNSA C MOMOLLBIO TEMNSIOBOW MyLUK
conpoBoxgaeTcs OonblIMM BblAENEHMEM Tenna BCNEACTBME 4Yero MoryT ObiTb NOBpEeXOeHbl Y3nbl
aBToMobunsa Takve kak: 3awmta OBC, sawwmrta KI1I1, npoBogka ABuratens, niacTUKOBbIE M3Oenusi
aBTOMOOUNS, HaxodLwmecs B NOAKANOTHOM NpocTpaHcTBe. OTBETCTBEHHOCTb U PUCKM 38 BO3MOXHbIE
NoBpeXAeHUs MNONHOCTbI0 HeceT KnueHT. ABTOMPOM3BOAUTENM HE PEeKOMEHOYIT MpoBeAeHune
arpeccuBHOro oTorpeBa aBTOMOOUNS BCreaCTBUE Yero pekoMeHAyeTCs 3BaKkyupoBaTb aBTOMOOWMb Ha
CEepBUCHYIO CTaHUMIO Afs MpoBedeHus KBanuuumpoBaHHOTO oTorpeBa B TensioM 6Gokce, a Takke
NpoBeAEeHUs AMArHOCTMKM M paboT [na BOCCTAHOBMEHWs npaBunbHon pabotel [OBC. (PaboTbl,
npoBeAeHHble Ha CEPBUCHOWN CTaHLMU, ONNayYnBaloTCAa KNMEHTOM CaMOCTOATENbHO.) YCryra okasbiBaeTcs
GecnnatHo B npedenax agMUHUCTPaATUBHbLIX rpaHuL, FopodoB 1 Ha paccTtosHum B nyTh oT 30 (Tpuauatu)
0o 100 (cTa) kM OT HMX B 3aBMCcMMOCTM OT Tuna Moanuckn. Ecnu pacctosiHue B NyTv OT agMMHUCTPATMBHON
rpaHuupbl Fopoga go Mmecta hakTUyYecKkoro HaxoxaeHus ABTOMOOMIA NPEBbLILLAET IMMUT KUTOMETpaxa, To
ycnyra MOXeT OblTb OKasaHa Mpu YCNOBWM HanuuMs B [AaHHOW MECTHOCTU TakOW TEeXHUYECKOn
BO3MOXHOCTM, @ JOMNOMHMTENbBHbIA Npober (CBepx NMMUTa KUIoMeTpaxka B MyTU OT aAMUHUCTPATMBHOM
rpaHuupbl Mopoda oo Mecta dakTnyeckoro HaxoxaeHus ABTomobunsa KnveHTta) B aTom cnydae KnuveHt
onnayvBaeT AOMONHUTENBHO HAaNMYHBIMU HA MecTe No d)akTy okasaHus ycryru no 3apaHee coobLeHHOMY
KnueHty Tapudy. KonmdectBo obpalleHuii 3a gaHHon Ycnyron KnneHTom — He orpaHnyeHo, ecnm MHoOe He
npegycMoTpeHo ycnosusimu Nognucku.

o MoaBo3 TeXHNYECKUX XNAKOCTEN - B criyyae ecnu y knneHTa B Aopore nosiBunack Heo6xoanMOCTb
B [JOMMBKE paboymx >KMOKOCTEM HaLM CneumanucTbl MOryT [AOCTaBWUTb KIMEHTY HeOoOXOo4uMMyto
TEXHUYECKYIO XMAKOCTb. CTOMMOCTbL XUOKOCTU KIMMEHT Onfla4ynuBaeT B NOMHOM 06bEME CaMOCTOSTENBHO
HenocpeaCTBEHHO WCMOMHWTENO COrfacHoO npefdocTaBneHHoro 4Yeka. [lpy  obpalieHun  KnveHT
npedocTaBnsieT MOMHOe HasBaHue u crneuudukaumio HeobXoAMMON XMAOKOCTU AN BO3MOXHOCTU
nprobpeTeHnss HeobXoaNMOW XUAKOCTU. ECnn KNMEHT He MOXET NPeaoCTaBUTbL TOYHYIO MHAPOPMAaLMIO MO
cneumdmrkauum HeobXoOAMMON XMOKOCTW ycryra He npefocTaBndeTcd. Ycnyra MoxeT ObiTb OkasaHa
TONBbKO NPY YCMOBMM OOCTYMHOCTU NpuobpeTeHns Heobxoammon xuakoctn Ha A3C m crey marasviHOB.
(kmakocTb obblBaTENS CTEKON He BXOAWUT B ycnyry) KnueHT oba3aH B nobom crnyyae gaxe npv oTkase ot
YyCNyrn onnatuTb CTOMMOCTb TEXHWYECKOW XMOKOCTW. Ycryra okasbiBaeTcs OecnnaTHO B npegenax
agMMHUCTPaTUBHBIX rpaHuL, Fopoaos 1 Ha paccTtosHum B nyTh oT 30 (Tpmauatun) go 100 (cta) Km OT HUX B
3aBucumocTtu ot Tuna lMNognuckn. Ecnu pacctosHue B NyTWM OT agMUHUCTPaATUBHOM rpaHuubl fopoaa oo
MecTa PaKTU4ECKOro HaxoxaeHns ABTOMOOUIS NPEBbLILLAET IMMUT KUIIOMETpaa, TO ycrnyra MOXeT ObiTb
oKazaHa npu YCNOBUM HanNMuMs B OaHHOW MECTHOCTM TakoOW TeXHUYECKOW BO3MOXHOCTW, a
OOMONHUTENbHBIN Npober (CBepx NMMMUTa KANMOMEeTpaxa B NyTn OT aAMMHUCTPATMBHONM rpaHuubl Mopoaa
[0 MecTa (hakTUyeckoro HaxoxaeHus AsTomobunsa KnueHTta) B aTom cnyyae KnveHT onnayvsaet
AONOMHUTENBHO HaNUYHbIMK Ha MecTe Mo dakTy oKasaHus ycrnyrvm no 3apaHee coobLleHHOMy KnmeHTy
Tapudy. KonmdectBo obpalleHun 3a gaHHow Ycnyron KrvMeHTOM — He OrpaHuMyeHo, ecriv MHOe He
npeaycMoTpeHo ycnosusiMmu Nognucku.



ABTOKOHCbEpX

° 3an1cb Ha TeXHUYeckuin ocMoTp — Ecnun Ha aBTomobune KnveHTa 3akaH4YMBaeTCs CPOK AENCTBUS
TEXHUYECKOr0 OCMOTPa aBTOMOOMIIA HALWM CneumanmncTel MOryT HaWTK Gnvxkanwne NyHKTbl MPOXOXAEHMSA
TEXHUYECKOr0o OCMOTpa aBTomMobuns n 3anucatb KnveHTa Ha MakcumanbHO ygoGHoe Bpems. Ecnu
3anpaluvMBaemMoe BpeMs 3aHATO chneuuanucTbl COrnacytoT C KNUMEHTOM Apyroe OOCTyrnHoe Ans 3anucu
Bpem4. B ycnyry BXxoAuT TOMbKO 3anucb Ha TeXHU4eCKUi OCMOTP BCE OnnaTbl NPOXOXAEHUS OCMOTpa
KIMEHT NPOBOAUT CaMOCTOATESbHO.

° 3anucb Ha cepBUCHOE U TeXHUYEecKoe obcrnyxmBaHme — Ecnuv, Ha aBToMobune KnneHTa nogoLuern
cpok npoBeaeHusi TO wunu TP. KnueHT moxeT obpaTuTbCs K HalwKMM creuuanuctam ans 3anmcu
aBTOMOOUNA Ha HEOBXOAMMYIO CEPBUCHYIO CTaHLMIO. Halm cneumanmncTbl CBAXKYTCS CEPBUCHOWM CTaHUMEN
n nogdepyT KNMeHTy yaobHoe Bpemsi Ansa nposegeHuss TO u TP. Ecnv 3anpawivBaeMoe BpeMs 3aHATO
crneLumanucTbl CornacyloT ¢ KNMEHTOM Apyroe OOCTyrnHoe Ans 3anucu Bpems. B ycnyry BXxoauT TOMbKo
3annce Ha TO u TP Bce onnartbl 3a YCryru, OkasaHHble Ha CEePBUMCHOWM CTaHuum KnveHT nposoguT
CaMOCTOATENbHO.

. BbizoB aKkcTpeHHbIXx cnyx6 npu OTM - B cnyyae LTI KNMEHT MOXeT NpegocTaBuTb BCHO
WMHOPMaLMIO HaWMM Crneumanuctam, U OHU CaMOCTOSITENbHO CBSKYTCS CO BCEMM HeobXoaumbIMu
9KCTPEHHbIMU crny>x6amu 1 BbI30BYT MX Ha mecTto ATI. KnveHTy Heobxooumo npefocTaBuTb OaHHbIE
yyacTtHukoB OTI1, Bpema OTI1, TO4HOE MECTOMNOMOXEHNE, a TaKkke MHPOPMALMIO Kakme CryXObl HY>XHO
BbI3BaThb.

° lMomolb B MOMCKE 3BaKyMpoBaHHOrO aBTomMobuns - Ecnn ABTomobunb KnueHTta no ykasaHuio
nonuummn 6bin NPUHYANTENBHO 3BaKYMPOBAH Ha ApYroe MecTo CTOSHKM 1 KnueHTy, nocrne ero obpatleHnst
B opraHbl Nonuuuun, He Gbina npegocTaBneHa MHopmMaumsi 0 HOBOM MecCTe HaxoxaeHust ABTomobuns,
KnueHT BnpaBe obpatutbcsa B KoHTakT-LeHTp KoMnaHum 3a cogencTBMeEM B YTOYHEHUM MECTA HaXOXAEHUS
cBoero ABTomoouns.

. MpepoctaBneHue cnpaeku oT "Kasrugpomet" - [pn HaCcTynneHnn CTpaxoBoro criyyas, npu KOTOpoMm
CTpaxoBasi KOMNaHWA 3anpalmBaeT MOATBepXAeHWe NorodHblx ycnosuin Ha momeHT OTT1. Mo 3anpocy
KNMeHTa Hawwm cneunanucTbl 3anpocdaT oduuuansHyto cnpaeky oT "KasrugpomeTt" v no nonyyeHuto
cnpaeku nepedagyT ee knveHTy. CnpaBka rotoBUTbLCS OT 3-X AHEN.

° 3anucb Ha Ce30HHY 3aMeHy LWKH — [MpuULWno Bpemsi NPOBECTU CE30HHYIO 3aMeHy LWKNH: KnneHTy
HY>KHO COOOLUMTL HALLMM cneumanvicTamM B Kakow LUMHHBLIA LEHTP U Ha Kakylo npegnonaraemyto gaty u
BPEMS HY>KHO 3anucatb aBToMobunb. Hawwm cneumanucTbl CBSXKYTCS C LUMHHBIM LLEHTPOM M 3anuwiyT Bac
Ha CMeHy LUMH W NOATBEPASAT KMMEHTY ero 3anucb. Ecnu 3anpalinBaemoe BpeMsi 3aHATO crneumanncTbl
COrnacyoT C KNMEeHTOM Apyroe AOCTYNHOe AN 3anncu Bpems.

° MomoLLb B noucke Mecta AN CE30HHOMO XpaHEHUs LUWH — He 3HaeTe rae XpaHuTb LWKHbL. KnueHTy
HY>KHO COODLLMTb HALLUM CreLmannucTam pasmep LWH 1 panoH NpegnonaraemMoro Mecta xpaHeHus. Hawwm
cneumanucTbl nogdepyT Gnwkanwme mMecta A XpPaHEHUSA LWMH M coobLaT BO3MOXHblE€ BapuaHTbl C
yKasaHuemM CTOMMOCTW.

° 3anucb Ha aBTOMOWKY - ECnn KIMMEHT XO4eT NOCEeTUTbL aBTOMOWMKY OH MOXET 00paTUTbCA K HaLLUM
cneumanMcTam cooOLMB XernaeMoe BpeMsi 1 JaHHble aBTOMOWKIN Ha KOTOPYHO OH XOYeT 3anucartbes. Hawm
cneumanucTbl CBSDKYTCA C aBTOMOWKOM WM 3anuwyT aBTOMOOWNb KnMeHTa Ha yaoOHoe Bpems. Ecnu
3anpaluvMBaemMoe BpeMs 3aHATO chneuuanucTbl COrnacytoT C KNUMEHTOM Apyroe OOCTyrnHoe Ans 3anucu
BpeMS.

° 3anucb Ha aBTOCEPBUCHI (OETENNMHT, NONMPOBKA, Ap.) - ECnun KNneHT xo4eT noceTuTb aBTOCEPBUC
(netennuHr, nonupoBka, Ap.). KnueHT moxeT obpaTuTbCs K HaWuUMm chneuyuanuctam uM coobwmTb
aBTOCEPBMC Ha KOTOPbIA OH XOYeT 3anucaTbCd. Hawm cneumanncTbl CBSXYTCS C aBTOCEPBUCOM WU
noabepyT yoobHoe ans knueHTa Bpemsl. Ecnv 3anpalumBaeMoe Bpemsl 3aHSTO CNeLmanuncTbl CornacyroT ¢
KNMEHTOM Apyroe JOCTYNHoe A11S 3anncu BpeMsi.

. Momoulpb B BbiGope LeHbl Ha TCM Ha A3C - lNMpu 3anpoce KnMeHTa, Hawwy CneumanmcTbl NpoBEPAT
CTOMMOCTb TOMMMBa Ha KpynHbix ceTax A3C 1 coobLiaT gaHHY MHOPMaLUUIO KITMEHTY.
. TpesBbit BoguTenb - B criyyae HEBO3MOXHOCTM CaMOCTOSITENIBHOMO ynpaeneHnss ABTomobunem B

pesynbTate yxyAleHWs COCTOSIHMS 300POBbsl, MO0 HAaXOXAEHWS KNMeHTa B COCTOSHUWM arikorofibHOro
onbsAHeHus1, no dakTy obpalleHns KnveHta KoHTakT-UeHTp opraHn3oBbiBaeT nepeBo3ky KnneHta BmecTe
c ABTomobunem B ykasaHHoe KnveHTom mecTo. MNepeBo3ska ocylectensieTcs oo 50 (natnaecsaTtn) km, 7000
Tr. max oT aAMUHUCTPAaTMBHbIX rpaHuL, FopoaoB Tepputopmmn obcnyxumBaHus. KonmyecTso obpalleHunin 3a
AaHHon Ycnyron KnveHTom — He Gonee 2 (OByx) 3a kaxable 12 (oBeHaauaTb) MecsLeB Cpoka AeNCTBUS
Mopnuckn ana pgaHHoro KnueHTta. B criyyae npeBbiWeHUs fMMUTa NO CyMME WM PacCTOSHMIO,
aononHutenbHble  pacxodbl onnadymsatoTcd  Knuwentom Komnanun wunu  TNaptHepy KomnaHum
CaMOCTOATENbHO.

o MoomeHHbIN aBTOMOOMIb. - Ycnyra npeaocTaBnsaeTca Tonbko Ha Tepputopun PK, npu aBakyauun
nocne OTM B CL, npu ycnosumu, 4To peMOHT AaHHOro ABTOMOOWMS HEBO3MOXHO OCYLLECTBUTb B A€Hb
npuemkn ABToMOOMIS, @ HOPMaTUBHBIN CPOK peMOHTa cocTaBuT 6onee 1 (ogHux) cyTok. KnueHT Bnpase B



HaceneHHOM MyHKTe MeCTOoHaxoxaeHus gaHHoro CL| nonyumtb GecnnaTtHyio ycnyry npegocTaBreHus
NOAMEHHOr0 aBTOMOOMNA aHarnorMyHoro Krnacca aBakympoBaHHoro ABToMobunsa KnueHta (HO He Bbille
«C» Ha ycmoTpeHne KomnaHum) Ha cpok He Gonee 3 (Tpex) CyTOK C MOMEHTa ero npegocTaBrnenus. 3a
npegocTaBneHne NoAMEeHHOro aBToMobunsa ¢ KnveHTa MOXeT B3uMaTbCsi BO3BpALLaEMbll OEHEXHbIV
3anor. Bo3spaT nogmeHHOro aBToMOOMNA OOMKeH ObiTb ocywlecTBneH KnueHToM He nosgHee Aathbl
Bo3Bpata KnueHTy ero AsTomMobunsa BblweynomsHyTeiM CLL. lpu npepoctaBneHWn MNOLMEHHOro
aBTOMOOMNSA BO3MOXHO OrpaHuyeHue exegHeBHOro mnpobera gaHHoro asToMobwns. KomnuuecTso
obpalleHuii 3a gaHHoun Ycnyron KnueHtom — He 6onee 1 (ogHoro) 3a kaxable 12 (ABeHaguaTb) MecsLeB
cpoka gevicteums lNMognucku ans gaHHoro KnveHTa. Ycnyra nogMeHHbI aBTOMOOUIb NpegocTaBnsaeTcs npu
YCrOBMM HanNMynsi NOAMEHHOro aBTOMOOUNSA B pernoHe MNo AOMNOMHUTENbHOMY COorfacoBaHuio. [ns
nonydeHns ycnyrn KnueHTy HeobxoaMMo npenocTaBUTb AOKYMEHTbI, 3aBepeHHble nevatbto oT Cl o
npoBeJeHUN peMOHTa aBTOMOOMNSA C yKasaHMeM BpeMeHu HeobXoaAMMOro Ansi BOCCTaHOBMEHUSA
paboTtocnocobHocTn aBTOMOOMNA. Ycrnyra He MpeaocTaBnseTcd Ha Bpems MNpoBedeHUs MNfaHOBOro
pPEeMOHTa.

) Bunetbl Ha noesag/camoneT - B cnyyae ecnu nocne goctaBkv aBTomMobunsa KnveHta no npuunHe
HeucnpaBHocT B CLL n peMoHT anutcs 6onee ogHoro gHA a Tak xe CL| HaxoguTtcs Gonee yem B 200
(oBectn) KMMOMETpPOB OT NyHKTa HasHayeHus KnueHTta, KnmeHT BnpaBe notpeboBaTb oT KomnaHwuu
KOMMeHcauMm CTOMMOCTM aBva unm /g 6uneTtoB Ans ceba u BCex NaccaxupoB Ans NPOLAOIIKEHUS
nyTeLlecTBUs B 3anfiaHMpoBaHHOM HanpasneHuu. Nliumnt cymmbl no gaHHou yenyre o 100 000 (cTa Teicay)
TeHre, Npyv NpegocTaBMneHNV MOATBEPXKAaALWMX AOKYMEHTOB (4eK, NnocagouHbli TanoH). KonuuecTso
obpalleHuii 3a gaHHoun Ycnyron KnueHtom — He 6onee 1 (ogHoro) 3a kaxaple 12 (aBeHaauaTb) MecsLeB
cpoka gencteus MNognuckm ans aaHHoro Knuenta. [ns nonyvyeHust KOMneHcauuym CToMmocTy Gunetos
KnuneHty Heobxoammo npeaoctaBuTb AOKYMEHTbI, 3aBepeHHble neyatbio oT CLl o npoBegeHun pemMoHTa
aBTOMOOMNSA C yka3aHMeM BpeMeHu HeobXoaMMOro Ans BOCCTAHOBMEHMS paboTOCnocoBHOCTH
aBTOMOOMNSA. Ycnyra He NnpegocTaBnseTcs Ha BpeMsi NpoBeAeHUs NNaHOBOrO PEMOHTA.

) loctTnHMuUa Ha Bpems peMoHTa - B cnyyae ecnu nocne goctasku aBTomobuns KnueHta no npuyunHe
HeucnpaBHocTu B CL|, peMoHT gnuTcsa 6onee ogHoro aHa u CLL Haxoautcs 6onee yem B B 200 (aBecTtn)
KMITOMETPOB OT MeCTa XUTenbCTBa/perncTpauny aBsTo unm nyHkTa HasHaveHuns Knvexta, KnvmeHT nmeet
npaso notpeboBaTb 0T KOMNaHum KoMneHcaumm CTOMMOCTM FOCTUHULBI, HO He Bonee Yem Ha 3 (Tpoe)
cyToK. JIuMMT cyMmbl no gaHHou ycnyre coctaenseT Ao 100 000 (cta Tbicsiy) TeHre, Npu NpegocTaBneHnn
noaTBepXXAaloLWmnX JOKYMEHTOB ((MCKarnbHbIN Yek, 3aKpbiBatloLlime A0KyMeHThbl). KonnmuecTBo obpalleHui
3a gaHHou Ycnyrom KnueHtom — He Gonee 1 (ogHoro) 3a kaxgble 12 (OBeHaguaTb) MecsLEeB Cpoka
aencteua MNognucku ana gaHHoro KnveHTa. [ns nonyvyeHus kKoMneHcaumm ctoumoctn 6uneTtos KnneHty
HeobXoAMMO nNpefoCTaBWUTb [AOKYMEHTbl, 3aBepeHHble nedvaTbto oT CLI o npoBegeHWn pemoHTa
aBTOMOOMNSA C yka3aHMeM BpemMeHu HeobXoaAMMOro Ans BOCCTaHOBMEHMS paboTocnocoBHOCTH
aBTOMOOMNSA. Ycnyra He NnpegocTaBnseTcs Ha Bpemsi NpoBeAeHUs NNaHOBOrO PEMOHTA.

) KACKO - B cny4yae ecnu aBtomobunb Knuerta nonan B 4TI, KnneHT fomkeH He3amenMTensHO
06paTUTLCH B CTPAxOBYK KOMMaHWMIO No HoMepy 5678 3a nonydeHnemM KOHCynbTauui, a Takke nepeyHs
HeobXoAMMbIX AENCTBUA ANS MONyYeHWs CTPaxoBOW BbiNnaTtbl OT CTpaxoBow komnaHun. C nepeyHem
YCrOBWIA NOMNyYeHWs BbiNnaTbl OT CTPaxoBomn komnaHuu no nporpamme KACKO MOXHO O3HaKOMUTBLCS MO
CCbISIKe:

https://eurasia36.kz/Cabinet/Documents/%D0%A3%D1%81%D0%BB%D0%BE %D0%B2%D0%B8%D1
%8F YES CASCO.pdf.

MNpasuna CTpaxoBaHus pacronoxeHbl no CCbIfKe:
https://eurasia36.kz/Cabinet/Documents/%D0%9F %D1%80%D0%B0%D0%B2%D0%B8%D0%BB%D0%
BO_YES_CASCO.pdf

4. Jliobble Ycnyrn, BbinonHsiemble no TpeboBaHuio KrveHTa KomnaHum B pamkax HamoNHeHus
Mognucky, BbIMOMHAKTCA B €ro NPUCYTCTBUM U TOMBKO Mpu npeabsierneHnn Knuentom KomnaHwm nnbo
MapTHepy KomnaHuu [OoKyMeHTa, YOOCTOBEPSIOLEro mNWYHOCTb, CBUAETENbCTBa O perncrpauum
TpaHCMOpTHOro cpefActBa (macnopta TPaHCMOPTHOTO CPeACTBa WM TEXHUYECKOro  nacnopta
TPaHCMOPTHOrO CpefcTBa) U JOKYMEHTOB, MOATBEPXKOAIOLLMX 3aKOHHOCTb BRafeHus, MONb30BaHUS UMK
pacnopshkeHus AaHHbIM ABTOMOOMNEM.

5. KomnaHua Bnpase OTKasaTb MOMHOCTLIO MMM YacTMYHO B BbINOMHEHUM MoBbLIX paboT u ycnyr,
NPOBOAMMBIX B paMKax HanonHeHust Moanvcku, ecrnm Takoe BbiNoMNHeHWe 3aTpyaHEeHO Ui HEBO3MOXHO B
CUMy orpaHuMYeHns Ooctyna Kk ABTOMOGUMIO COTpyaHuKoB Komnanuu u/vnu MapTHepa KomnaHuu; nn6o
BbIMOMHEHNE Takux paboT CBA3AHO C BO3HUKHOBEHWEM OMACHOCTU MPUYMHEHMS Bpeda MMYLLECTBY WUnu
30POBbIO.



6. KoMnaHust He HeceT OTBETCTBEHHOCTM 3a NpuYMHeHe KnneHty KomnaHumM MopanbHoro yuiep6a,
YNyLEHHON BbIroAbl, MPOCTOS, NOTepy A0XOAa U APYrMX KOCBEHHBLIX U KOMMEPYECKUX NoTepb, YObITKOB U
pacxofoB, kak KnueHtoB KomnaHuu, Tak 1 TPETbUX NLL, B TOM YWCHE, HO, HE OrpaHMYMBasCh: WTpadbl,
NpoXUBaHWE B TOCTMHMLE BO BpeMsi peMoHTa ABTOMOOMNS, KOMaHAMPOBOYHbLIE PacXodbl, MOTEpH,
CBAI3aHHbIE CO CpOKaMu MOCTaBKM TOBapOB M MNPOWM3BOACTBA YCNyr M ToMy nogoGHoe, ecnn 3Tu
NOCNeacTBUsi He Bbi3BaHbl BUHOBHLIMK OEACTBUSAMU KomnaHuu, nNpuU3HaHHbIMKM TaKOBbIMM CaMOM
KomMnaHuu nu6o no pelueHuto cyaa.

7. B cooTtBetcTBME C HacToswmm [oroBopom odeptori KomnaHms He HeceT OTBETCTBEHHOCTU U
BrpaBe oOTka3aTb KnueHTy B BbIMOMHEHMU paboT w/unu nNpegocTaBneHUM yCryr, NPeAYyCMOTPEHHbIX B
nyHkTe 1 HacTosiwero MNpunoxeHusa B cnyvasx:

> YMbILWEHHbIX aenctBuin KnnenTa, nnbo nuua, OONYLWEHHOro K ynpaereHnto ABTOMOOMMEM,
yKa3aHHbIM B Y4Y4ETHOM WHopMauuu, HanpaBreHHbIX Ha HacTynfieHue cobbITMS, NpPesyCMOTPEHHOrO
nyHkTom 1 HacTtoswwero NpunoxeHusi, ¢ Lenbto yBenuueHns obbema okasbiBaembix KomnaHuen, ycnyr B
pamMkax onnaveHHon CTOMMOCTM, NTMOO MpU COBEPLLEHUN MW NOMbITKE COBEPLLEHNST YKa3aHHBbIMM ML aAMU
NpecTynneHnsa Unm NHOro NPOTUBONPABHOIO AEAHNS;

> Mpu obpaweHnn KnueHTa: - He OOMYLEHHOro K yrnpaBleHWo OaHHbIM ABTOMOOWMEM; - He
NMEILLErO JOKYMEHTOB, NOATBEPXKAAKOLMNX NPABO BNaAeHUS, MONb30BaHUS /MW PacnopsPKeHNst AaHHBIM
ABTOMOOMNEM; - HaxoAsWErocsi B COCTOSIHMM Moo popMbl ankorofibHOro, HapKOTUYECKOro WIv
TOKCUYECKOro ONbSIHEHNS NN NO4 BO3OENCTBMEM MEOUKAMEHTO3HbIX NpenapaTos, NPUMEHEHNE KOTOPbIX
NPOTMBOMOKa3aHO Mpu YNpaBfieHUN TPaHCMOPTHbIMU cpeacTBamMu, a Takke, ecnu KnveHT KomnaHum
oTKasarncs NponTy MeOULNHCKOE OCBUAETENBCTBOBAHNE (3KCNEPTU3Y);

> MpoTnBONpaBHbLIX AeACTBUA KnneHTa, TpeTbUX Nl B OTHOLWIEHMM paboTHuka Komnanum mn/vnm
MapTHepa, a paBHO MpPK 3aKOHHbLIX TPEOOBAHWUSIX YMOMHOMOYEHHBLIX AOMKHOCTHBIX W/UIW WHBIX WL O
npekpaLleHnn BbINONHEHMs1 paboT nnmn ob oTkase OT UX BbINMONTHEHNS;

> Mpu HaxoxaeHun ABToMoOunsa BHe Tepputopun OBCnyxuBaHus, NPeayCcMOTPEHHOM NyHKTOM 8.3.
[orosopa ogepThl;

> O6palueHuns KnueHta BHe cpoka gencrteus [JoroBopa ogepTsl;

> HMcnonb3oBaHus ABTOMOOWNS, yKa3aHHOro B y4eTHOM MHcpopmMauum KoMmnaHnm B COPEBHOBAHWSIX,
UCMbITaHMAX UK aNa 06yYeHNs BOXOEHNIO;

> Caaun ABTOMOOWNS, yKka3aHHOro B y4eTHOM MHpopmauum KomnaHuv B NU3WHT, apeHay, npokart
WNN 3aror, eci MHOE He YCTaHOBIEHO AOMOMHUTENBbHbIM cornaweHmem CTOpOH;

> HapyweHusa KnneHTomMm wmnyv MHbIM NULOM MpaBui aKcnnyataumm ABTOMOOUNSA, ykas3aHHbIX B

yquH0|7| I/IH(bOpMaLI,VII/I KomnaHun, B TOM 4ncrie NCnosib3oBaHNe TEXHUYECKN HeuncnpaBHOro ATOMOOUNSA,
He npowleawero Focy,D,apCTBeHHbIIZ TEXHUYECKNI OCMOTpP B YCTaHOBJIEHHOM NMOPALKE, HAPYLUEeHNA npaBun
I'IO)KapHOﬁ GesonacHocTy, npasusl NEPEBO3KN N XpPaHEHUA OrHeornacHbIX M B3PbIBOOMNACHbLIX U WHbIX
onacHbIX BELWECTB, U/UIN TSHKENOBECHbIX rpy3oB 1 npeameTos, TpeGOBaHMVI GesonacHocTn npun nepeBo3Ke

rpys3os.;
> BosgencTteus aaepHoro B3pbiBa, pagvauun unv paguoakTUBHOMO 3apaxeHus;
> BoeHHbIX 4eNcTBUiA, MAHEBPOB UMY MHbIX BOEHHLIX MEPOMPUATUIA, FpaX4aHCKOW BOVHbI, HAPOOHbIX

BOJTHEHWIA BCSIKOrO poda unm 3abacTtoBoK, KOHbMCKaLNK, N3bATUSA, PEKBU3MLIMKN, apecTa Ui YHULTOXEHUS
ABTOMOOWNS, yKa3aHHOTO B yYeTHOW uHGopmaumm KomnaHuym no pacrnopsbkeHuo rocyaapCTBEHHbIX
OpraHos;

> HecoobLieHuns KnmeHTom B yCTaHOBNIEHHOM HacTosiL MM [1oroBopoM-0depTOn Nopsiake CBEAEHUN
00 W3MEHEHWW/HECOOTBETCTBUM YYETHbIX [AaHHbIX, COOOLEHHbIX KrMeHTOM npu  NOAKMIHYEHUN
AsTOMOGMNS K MNMognucke.

8. PelweHne 06 obbeme, BMAE BbINOMHAEMbIX B paMKax HanorHeHusd MNognuckun pa60T n ycnyr
npnHMMaeTcA ynoriHOMO4YeHHbIM COTPYOHNKOM KomnaHum n/unm I'IapTHepa B 3@aBUCMMOCTU OT UMEIOLLINXCA
yCﬂOBl/IIZ, Hann4na BO3SMOXHOCTU U C YH4ETOM BOJIEN3BABIIEHUA KnneHTta, B COOTBETCTBUM C ,EleVICTByIOU.LMM
3aKoHOOaTeNbCTBOM U HaACTOALLMM ,D,OFOBOpOM ocbepT0|7|. B nobom cny4ae, KomnaHunsa octaensieT 3a
cobon npaBo OTKa3aTb NOJIHOCTbK UITN HaCTUYHO B OKa3aHun ycnyr Kﬂl/leHTy npn HaNM4ynm I'IO,CI,03peHVIIZ o
MOLUEHHNYECKUX UITN UHBLIX NPOTUBOMPAaBHbIX aencteui KnneHta mn/vinn TpeTbux nny, NoO OTHOLUEHUIO K
KomnaHun n/vnn TpeTbM Nnnuam.



