Y1BepxaeHo Npukasom [N'eHepanbHOro gupekropa
TOO «AsTomoTuB AccuctaHc AnbsiHey Lepbakosbim B.C.
Ne 19062023/01 ot 19.06.2023 r.

AOroBOP-O®EPTA

Hactoswun [JoroBop odepTbl ABNsSeTCa oduumanbHbiM npeanoxeHnem (nyenuyHom
ogepTton) TOO «AsTomoTnB AccuctaHc AnbsiHe» (ganee «KomnaHusi») B agpec noboro
dunanyeckoro nuua, obnagaroLiero 4eecnocobHOCTbIO U HEOBX0AUMbBIMU MOSTHOMOYNSMN,
3akniounTte gorosop ¢ KomnaHwen Ha ycrnoBusx M B nopsgke, YCTaHOBMEHHOM
HacToswmm [oroBopom — odepton (ganee «[oroBop odepTta») U OENCTBYHOLLUM
3akoHogaTenbCcTBOM Pecnybnuku KaszaxcrtaH, U cooepXuT BCe CyLLeCTBEHHbIE YCroBUA
n nopsaoK oKasaHus ycnyr.

TEPMWHbI U ONPEOENIEHUA

B Hactodwem [oroBope odepTbl MWCNOMb3YIOTCA creaylwme TepMUHbl U UX
onpegeneHus:

Yenyrm — ycnyrn, okasbiBaemble Komnanuen n lNMaptHepamun Komnanun KnneHTam B
obbeme 1 Ha ycnoBuax, onpeneneHHbIX HacTosawmm [JoroBopom odepTon, B pamKax
Moanuckn.

AkuenTt — nonHoe u 6GesoroBopoyHoe npuHATME OdepTbl KnueHTomMm nytem
OCYyLLECTBNEeHUs eNCTBUN, NpeayCMOTPEHHbIe pasfenom 2 HacToswero [lorosopa.

DoroBop — cornawexne mexay KnumeHtom n KomnaHuen, 3aknoyeHHOE Ha YCIOBUSIX,
npeayCcMOTPEHHbIX HacTosLWMM [JoroBopom odepThbl, B Nopsiake, yCTaHOBIIEHHOM rnaBom
33 NpaxxgaHckoro kogekca Pecnybnuku KasaxcrtaH.

KnueHT — pneecnocobHoe duanyeckoe nNuULO, Bragelollee W/unu norb3aylolleecs Ha
3aKOHHOM OCHoBaHUM ABTOMObUMIEM, yYacTByowmuM B [Noanncke cornacHo HacTosiLemMy

[orosopy.

KomMnaHus — TOBapuwectBO C OrpaHMYeHHOW OTBETCTBEHHOCTbDO «ABTOMOTUB
AccuctaHc ArnbsaHCy.

CTopoHbl — KomMnaHus, KNUEHT, 3akniumBlUME HacToawmni [oroBop odepTbl Mo
OCHOBaHUAM, npenycMoOTpeHHbIM rrason 33 [paxgaHckoro kogekca Pecnybnukm
KasaxctaH 1 HacTodawmm [loroBopom.

ABTOMOOUINb — NErkoBo aBToMObOUNb MONMHOM Maccon Ao 3.5 TOHH, y4acTBYHOLMA B
Mognucke cornacHo HacToswemy [lorosopy.

dBaKyaTop — creuvanusMpoBaHHOe aBTOTPaHCMOPTHOE CpeacTBO, MpuHaanexallee
KomnaHum vnu naptHepy KomnaHum, TEXHUYECKU U KOHCTPYKTUBHO NpefHasHaYeHHoe
ONA MOrpysku, pasrpyskM M NepesBo3ku APYrX TPaHCMOPTHLIX CPeAcTB NocpencTBOM
MOMHOM WM YaCTUYHOW MOrpy3kn nunbo OYKCUPOBKWU, B MOPSAKE, YCTaHOBIIEHHOM
TpebGoBaHUAMW  WMHCTPYKUMM MO  3KCNMyaTauuMu [AaHHOrO  Crneuuann3vpoBaHHOro
aBTOTPaHCMNOPTHOro cpeAcTBa U AeNCTBYIOLWMM 3akoHoAaTenbcTBoM. K aBakyaTopam, B
Lensax Hactoswero [orosopa, MOryT ObiTb NpUpaBHEHbl TEXHUYECKME TPaHCMOPTHbIE
cpeacTea.

OTI — LOPOXHO-TPAHCMOPTHOE NPOUCLLECTBME.



O6cnyxumnBaHue — okazaHne Komnanuen n/unu MaptHepammn KomnaHum Ycnyr B pamkax
Moanuckn, OBenyxuBaHMe OCyLLECTBISETCA CTPOro nNpu HaxoxaeHun ABToMobuns Ha
Hoporax.

Tepputopusa O6cnyxumBaHua - Tepputopum ropogoB Pecnybnukn KasaxctanH wu
Kblprbiackon Pecnybnuvku, nepevncreHHbix B nyHKTe 8.3. HacTosiwero [lJoroBopa oepTbl
n Ha paccTtosHum ot 30 (TpuauaTtun) oo 100 (cTta) KM OT BCEX 3TUX FOPOJOB:

Hoporu — pacnonoxeHHble Ha Tepputopusix O6cnyXnBaH1s NOKPbITUS, 0BYCTPOEHHbIE
UM NPUCNoco6eHHbIe 1 UCMoNb3yeMble ANs ABUKEHUSI TPAHCMOPTHBIX CPEACTB NOMoChI
3eMnn NM60 NOBEPXHOCTM UCKYCCTBEHHOMO COOpYXeHus. [loporn BkrovatoT B cebs oaHy
WM HECKOSbKO MPOE3KMX YacTel, a Takke TpamBaWlHble NyTW, TPOTyapbl, 060UYNHBI U
pasgenutenbHble nonocbl npu nx HanM4mm.

Moanucka — nporpamma no npegoctaBneHnto KrneHTy ycnyr, oOkasblBAaeMblX B
OTHOLWEHMN ero ABTOMOOMNA B TEYEHMEe OrpaHUYEHHOro MNPOMEXYTKA BPEMEHMU
KomnaHuen ¢ npuBneyeHnemM TpeTbux Nvu B 06beMe M Ha YCroBuAX, onpeaeneHHbIX
HacTosiwmm [JoroBopom B TeyeHne Cpoka gencteua MNMognucku nocpenctesom Cepsuca
n/mnn MobunbHOro NPUNOXeHUs.

JInyHbIn KkabuHeT - y4yeTHas 3anucb KnueHta B ©0ase pgaHHbIX CepBuca w/vnu
Mo6unbHoro npunoxexusi, cogepxawas NepcoHanbHble AaHHblE KnneHTa, ero noruH u
naporsib, a Takke MHy MHopMaLmMo, HeobxoauMyto st okasaHua ycnyr no Noanucke
n onpegensemyto Ha ycMoTpeHne KomnaHuu.

Mob6unbHoe npunoxeHne — MobunbHoe npunoxeHne «llomowpb Ha Aopore» Ha
nnatcpopmax iOS wn Android, npegcrasnsowee cobon Habop dyHKUMOHaNa,
npeaHa3Ha4YeHHoro Ans okasaHust Ycnyr.

CepBuc - Beb-nnatgopma KomnaHum, pacnonoxeHHas no agpecy hitps://3a.com.kz,
npegHasHayeHHasa Ansa 3akasa Ycnyr.

PK - Tepputopusa Pecnybnukn KasaxcraH.

Tun NMoanuckun — ogHa n3 pasHoBuagHocTen MNognunckn, npuBeaeHHbIX B MNpunoxeHnn 1
HacTosiwero [loroBopa odepThl.

Cpok peuctBua lNMoanucku — 12 (aBeHaguaTb)/24(aBaguaTtb YeTbipe)/36 (TpuguaTtb
wecTb)/48 (copok BOCeMb)/60 (wecTbOecaT) KaneHOapHbIX MecAueB MO >KernaHuio
KnueHta ¢ MOMeHTa npegoctaBneHus goctyna kK [lognucke cornacHo YCroBUsIM
HacTosilwero [doroBopa odepTbl, B TeyeHne KoTopbix KomnaHus okasbiBaeT Ycnyru
Knnenty. Jencteme lNoannckn 3akaHumBaeTca B 23 4Yaca 59 MMHYT nocnegHero gHs
aencteus Noannckn Ansa AaHHOro KOHKpPeTHoro KnuneHTa.

KoHTakT-ueHTp — cnyx6a KomnaHun, paboTtatowas KpyrfnocyToO4HO U KPyrnoroguyHo,
opraHusytowaa O6cnyxunsaHme KnveHToB B cnyyae mMx obpaweHna no tenedoHHOMY
HoMmepam: Pecnybnuka KasaxctaH: 8-800- 004-01-25, Kuprusckas Pecnybnuka: 0-800-
800-99-99, nHble mecTononoxenHuns: 8-727-347-09-01.

MapTHepbl — opraHuMsaumMm napTHepckon ceTu KomnaHuu, ocyllecTBnswowme
O6cnyxumBaHme KnueHTOB B COOTBETCTBMM C YCNOBUAMM HacTtosduero [orosopa wu


https://3a.com.kz/

AOroBOpPOB, 3aKniyaemblX € HuMM KomnaHmen. OTBETCTBEHHOCTb 3a [OEWCTBUS
[NapTHepoB npu ncnonHeHnn Hactosiwero [lorosopa HeceT KomnaHus.

CHI - tepputopus ctpaH Bxoasuwmx B CogpyxectBo HesaBucumbix MocyaapcTs.
CL — cepBUCHbIN LEHTP.

1. OCHOBHBbBIE NMOJNOXEHUA
1.1. KomnaHus Ha ocHoBaHuM Akuenta KnneHTOM HacTosilwen odepTtbl U B
COOTBETCTBUMN C OENCTBYHOLLMM 3aKoHoAaTenbCcTBOM Pecnybnukmn KasaxctaH 3akntovaet
¢ KnmueHTOM JOroBop Ha yCcnoBusAX, U3NOXKEHHbIX HUXE.
1.2. [oroeop mexay KnueHtom n KomnaHnnen gencreyet Ha Tepputopumn PK, CHI (B
3aBMCUMOCTM OT Tuna lognuckun); ycnyrm asakyaumm unm TeXNOMOLLN OKa3biBalTCS B
ropofdax, ykasaHHbIXx B MyHkTe 8.3. Hactoswero [loroBopa odepTbl, a Takke Ha
paccTtosiHumn ot 30 (Tpnguatn) ao 100 (cTa) KNNOMETPOB OT aAMUHUCTPATUBHBIX rPaHNL
ropogos B 3aBucumocTM OT Tuna [loanuckn , 3a UCKNIOYEHWEM TeppuTopun
BOOPYXEHHbIX KOHSIMKTOB, BOWH, Ype3Bbl4aNHbIX MOSOXEHUN.
1.3. KomnaHus okasblBaeT ycnyrm u cOOencTByeT B MOSIyYEHUU CKUOOK U UHbIX
nogo0HbIX NpenMyLLecTB Ha OCHoBaHUK gorosopoB KomnaHum ¢ MNapTHepamu, B nopsiake
M Ha YCNOBUSAX, YCTAHOBMEHHbIX HacToAwmMMm [oroBopom odepTbl, UCKNHOYUTENBHO
KnueHtam KomnaHuw.
1.4. B cnyyae BHeceHuss mameHeHun B 3akoHogaTtenbctBo PK, 3aTparueatowmx
NPaBOOTHOLIEHNA CTOPOH MO HacTtoswemMy [oroBopy odepTbl, OHW nognexar
npuBEOEHUI0 B COOTBETCTBUE C BHOBb MPUHATLIMA HOPMATUBHLIMWU akTaMu C MOMEHTa
BCTYMMEHNA UX B 3aKOHHYIO CUIy. YCNOBUS, HE OrOBOPEHHbIE HacTosAwmuM [JoroBopom
obepThl, pernamMmeHTUpyoTCs 3akoHogaTenscTteom PK.
1.5. Akuent saBnsieTcs nNOfHbIM M 6e30roBOPOYHbIM, TO €CTb (PaKT 3aKOHHOro
npunobpetenms KnuneHtom Komnanum lMognuckm n 100% npegonnatel KnveHTom 3a
ycnyrn KomnaHum siBnsieTca nosiHbiIM 1M 6e30roBOpOYHbLIM akuenToM (NMpUHATUEM) BCEX
YyCNoBUKM HacTosiLen odpepThbl, O3HAYaKLWMA, YTO NULIO, CYMTAETCH O3HAKOMUBLLUMMCSA C
ycrnoBusiMn Hactosduwero [oroBopa odepTbl M BCEX TMPUMOXKEHUMA K HEMY WU B
cootBeTcTBUM C [paxgaHckum Kogekcom Pecnybnukmn KasaxctaH, n paccmaTtpuBaeTcs
Kak nuuo, BcTynmeliee ¢ KomnaHven B OOroBOPHbIE OTHOLUEHUSI B COOTBETCTBUU C
yCrnoBMsIMU JaHHOW NyGnn4HOM opepTbl.
1.6. KnueHT, cornawasch ¢ ycrnosusmun Hactosiwero [lJoroBopa odepTbl, MOHUMAET U
npyHumaeTt, 4to KomnaHus, 41O 0083aTenbCcTBO MO npefoctaBneHutio  KnueHta
drakTU4Yeckorn BO3MOXHOCTM OKasaHust Ycnyr MOXeT Bo3fiaraTbCsl Ha COOTBETCTBYHOLLErO
MapTHepa.
1.7. CTOpoHbl Npu3HalT, 4YTO MO Hactodwemy [oroBopy odepTbl KnneHt
NpUCOeaUHAETCA K YCINOBUAM, WU3NOXEHHbIM B HeM, 6e3 Kakmx-nnbo WUCKMYEHUA u
OrOBOPOK.
1.8. KomnaHus wmeeT npaBo 6e3 npeaBapuTenbHOro ysedomneHus KnneHToB
BHOCUTb M3MEHEeHUs B AaHHbIM [loroBop odepThl. AI3MeHeHna BCTynakoT B CUy rnocre
nx nyénukaumm Ha Cepsuce n/unm B MobrnbHOM NpUNOXKEHUN U NPUMEHSIOTCS K Ntobomy
aencteuio KnueHTta Ha Cepsuce, caenaHHomy nocrne nyénmkaumm.

2. NMPEOMET OOroBOPA O®EPTDI
2.1. B cootBetcTBMe ¢ Hactoswmm [oroBopom odeptbl KomnaHus obasyetcs, no
3agaHunio KnueHTta okasatb emy ycnyrn (CoBeplnTb onpefeneHHble OeWCTBUSA WUNu
OCYLLECTBUTb ONpPedeneHHyo AeATENbHOCTb), a KnuneHT o6sa3yeTcs, Ha ycnoBusix
HacToswero [loroBopa odepTsl, OnNnaTuTb 3TN YCnyru.



2.2. Ctoumoctb [lognmuckm wn Cpok pgeunctBus [lognucku ykasbiBaeTcs Ha
Cepsuce/MobunbHOM NPUNOXEHUN N (MNK) B MHbIX OKYyMeHTax KomnaHun.

2.3. Ecnu vHOM nopsagok He OroBopeH ApYyrMMu nyHKTamMm Hactoswero [lorosopa
ocbepThl, [Nopagok NpuHATUA AKuenTa, CrneayoLmi:

2.3.1. KnueHT npoxoauT npoueaypy perucrpaumm M 3HaKOMUTCA C  YCIOBUSIMU
HacTosiwero [Jorosopa odepTbl M [NMpunoxeHnn Kk Hemy, mHdopmauuen ob Ycnyrax,
AOCTYMHbIX B pamkax [loanucku, n ycnoBuAX MX NpefocTaBreHus, KOTopble MOXHO
nony4nMTb B pamkax loanucku, a Takke ¢ nHgpopmaumen o CToMMOCTM NOAMNUCKKU, U O
Mepnope penctBua nognuckun, pasmeweHHon Ha Cepsuce n (Mnm) MobunbHom
NPUNOXeHUN;

2.3.2. KnueHT npoxoauT npoueaypbl aBTopusauumn n npuBa3kM 6aHKOBCKOM KapTbl U/unu
3NEKTPOHHOro cpeacTBa nnartexa k ceoemMy JIndHomy kabuHeTy. [1ng Luenen HacTosLwero
[oroeopa odepTbl Ntobass 6GaHKOBCKaa kapTa W/unuM 3NeKTPOHHOE CPeACTBO nnaTexa,
npvBsa3aHHble K JIM4HOMY KabuHeTy (B TOM 4ucre npuBA3aHHble Npu oopMIEHUM
Moanuckn oo eé odpopmneHus, nMbo nocne eé€ oopmneHuns) cumntatotca MNpmBasaHHOM
KapToMW.

2.3.3. KnueHT nocne cosepLlleHNa OeACTBUN, YKasaHHbIX B N.2.3.1.-2.3.2. HacToswero
[oroBopa odepTbl, ocyuwecTsnsger AKUenT nyteMm onnaTtbl CTOMMOCTM [lognucku
cornacHo WHCTpykumsm Ha Cepsuce/MobunbHOM npunoxeHun wnu  pasgeny 5
HacToswero [loroBopa odepThl.

2.3.4. Joctyn k lNoanucke npegoctaensietca KnueHty Ha Cpok gencteus Nognuckn B
nofiHoM obbeme MO ucTevyeHun 72 (cemmaecsitu) OBYyX 4YacoB C MOMEHTa onnaTbl
KnueHtom ctommoctn lMognuckm Ha CepBuce, MoOGUNLHOM NPUSIOXEeHUM WU B
nopsiake, nNpeaycMoTpeHHbIM pasgeniom 5 Hactosiwero [loroBopa odepTbl npu
yCrnoBuu oTpaxkeHusi oakTa onnaTtbl B CUCTEME yyeTa nnatexen KomnaHuu.

3. CPOK JEUCTBUA OOMOBOPA-O®EPTbLI. BCTYNNEHME OOrOBOPA-
O®PEPTbI B CUNlY. NOPAAOK 3AKINOYEHUA U NPEKPALLEHUA OOIMOBOPA-
O®DEPTHI
3.1. 0O6gaszaHHOCTM KomnaHuM no OTHOWeEHU K KruveHTy no okasaHuio ycnyr,
BbINOSIHEHUIO paboT BO3HMKAIOT C AaTbl Havyana O6cnyxuBaHus.

3.2. [Jencteue [JoroBopa oepTbl B OTHOLLIEHUN KOHKPETHOro KnneHTa 3akaH4MBaeTCs
B 23 yaca 59 muHyT nocneagHero aHA Cpoka gencteus Mognucku, K KOTOPOW OH 6bin
nogkntoyeH. lNocne okoHYaHus cpoka gencteus [oroBopa odepTbl, NpU OTCYTCTBUM B
MECSIYHbIN CPOK MUCbMEHHbIX BO3paXXeHN Co CTOPOHbLI KnneHTa no [JorosBopy odepTsl,
ycnyru, npegycMoTtpeHHble Mpunoxennem 1 Hactoswero [loroBopa odepThbl, CHUTaOTCA
Hagnexawum obpa3oMm okasaHHbIMM  KomnaHven u  npuHATbIMM - KnueHTom.
Ob6gaszatenbctea CTopoH no [JoroBopy odepTbl NpekpawaTca ¢ MOMEHTa OKOHYaHUS
aencteusa [loroBopa odepThl.

3.3. TlogknoyeHne Kk [lognucke gBnseTca [OOPOBOMbHLIM, MOCME akTuBauuu
Moannckn CTOMMOCTb NOAKMYEHMST HE BO3BpPALLAETCS

4. NMPABA U OBA3AHHOCTU CTOPOH

4.1. KnueHT nmeet npaso:

o OavH pa3 u3MeHuTb ABTOMOOWMb, OOGCnyXMBaeMbli B pamkax HaCTOSILLEro
[oroBopa-ocepTbl C 3aHeceHMeM ero Yy4yeTHbiXx [AaHHbIX B 6a3y Komnavun 6e3
pononHuteneHon nnatbl. [lpoueaypa 3aHeceHuss B 6a3y KomnaHum paHHbIX 06
nameHeHHom ABTOMOOMNEe ocyuwectensetTca KnneHtom uepe3 KoHmakm-ueHmp ¢
coobweHnem KnneHtom csoero ®UO, KOHTakTHOro Homepa TenedoHa, email, VIN
HOMepa M perncTpaumoHHOro Homepa ABTOMOOUNS, ropoAa-mMecTOHaXOXAEHUS aBToO
unn nocpedcmeom Cepsuca/MoburibHO20 MPUITOXKEHUS. Ycnyrm B OTHOLUEHMMU



n3meHeHHoro ABToMobumns MmoryT ObiTb OkadaHbl KomnaHnuen unu MaptHepamu yepes 72
yaca ¢ MOMeHTa n3ameHeHnsa KnneHTom yyYeTHbIX JaHHbIX B 6a3e gaHHbIx KomnaHuu.

o 3akasbiBaTb, npuobpeTtaTb W nonb3oBaTbCs ycnyramv KomnaHuu, nonydartb
CMpPaBOYHO-KOHCYNbTALUNOHHY MHpOPpMaLnO.

o Coobwate Komnanum 060 Bcex Hegoctatkax paboT,  cnpaBOYHO-
KOHCYIbTAUMOHHOW  MHOPMAaLMM  OKasaHHbIX cOTpyaHukamu KomnaHun  w/vnu
MapTHepamn.

4.2. KnueHT 065a3aH:

o JlnyHo 3akasbiBaTb, nNpuobpeTtatb M Monb3oBaTbcsa ycnyramu KomnanHun wu

npegocrtaBneHHon KomnaHuen crnpaBOYHO-KOHCYNbTAUMOHHOM UMHGOpMaumen, Uux
nrogamMu u pesynbtataMmu, C y4eTOM MonoXxeHuu n.6.2 [lorosopa oepThl.

. Ob6ecneunTb OOCTOBEPHOCTb YYETHOW WMHopMauun, coobuiaemon KomnaHum
n/vnn TapTHepy Npu OKasaHuM ycnyru B nopsiake, npeayCcMOTPEHHOM MYHKTOM 6.2
HacToswero [loroBopa odepThl.

o Mpu 3akase ycnyru n/vnun padotbl coobwate Komnanum n/vnm MNapTHepy NOMHy0
N OOCTOBEPHY MHAOPMAaLMIO O XapaKTepPUCTMKaX 3akasbliBaeMblx ycnyr unu pabor, a
Takke 0 HeoBXO0OMMOM MecTe UX NOSTyYEHUS.

o lMepen Hayanom BbINOMHEHNA paboT U/UNK oKasaHusa ycrnyr, NPeayCcMOTPEHHbIX
HacToswmm [oroBopom odhepTon, npeabsasuTb npeactasutento Komnanum u/vnm
MapTHepa AOOKYMEHT, YyAOCTOBEPSIOWMIA JIMYHOCTb, CBUAETENbLCTBO O perncrpaumm
ABTOMOGUNA, AOKYMEHTbI, NoATBepXdawlme npaBo BafeHus, MOMb30BaHUS UK
pacrnopshkeHnsa gaHHbIM ABToMobunem.

o CBOEBpPEMEHHO NPOBEPSATb OOBEM N KAYECTBO BbIMNOMTHEHHbIX PaboT, OKa3aHHbIX
ycrnyr v NpUHUMAaTb BbINOSIHEHHbIE pPaboThbl, OKa3aHHble YyCnyru B nopsiake,
npegycMOTPeHHOM HacToswmMm [JoroBopomM ohepTon.

o Mocne OKOHYaHus  BbINOMHEHUS  paboT nognucaTb BCe  JOKYMEHTbI,
odopmnisemble npeactasutenamum KomnaHum u/vnun MapTtHepa. [Mpu Hecornacuu c
AaHHbIMW, coAepXallMMncsa B LOKYMEHTax, opopMAsieMblX N0 OKOHYaHUU paboT, nnu
Hey4OBNEeTBOPEHHOCTN Ka4yeCTBOM YCRyr HeMeasieHHO coobwmtb 06 atom KomnaHum
yepe3 KOHTaKT-LUeHTP 1/unv NMCbMEHHO U3MO0XUTb CBOW BO3pPaXeHUs1 B 0hOpMAsiEMbIX
AOKyMEHTaXx.

. BbinonHaTb BCe pekomeHaauun, gaHHble npeactasutensaMmm KomnaHum, a takke
MapTHepamMu, kacarLwmecsl oka3biBaeMbIX YCyT.
. CoobuwaTtb KomnaHum o060 BCEX M3MEHEHUAX B YYETHbIX AaHHbIX ABTOMOOUNSA B

TeyeHue Tpex paboumx gHen ¢ MOMEHTa HaCTYNNeHUs U3MEHEHNN YYeTHbIX AaHHbIX. B
cny4ae HeucnonHeHus KnmeHTom aTon 06A3aHHOCTU B YCTAHOBIIEHHbIN CPOK, YYETHbIe
AaHHble, cyMTalTCs npaBuSibHbIMKM, U KoMnaHua He oTBevaeT 3a nocnencTeus
HECOOTBETCTBMS YKa3aHHbIX Y4ETHbIX AaHHbIX bakTu4eckon nHdopmMaumu.

o Copgepxatb ABTOMOOWMb, yKa3aHHbIN B Y4E€THOM WHGOPMaUUK, B UCMPABHOM
COCTOSIHUM, MpUHMMAaTb Mepbl NPefoCTOPOXHOCTUM B Uendx npeaoTBpalleHns
npuynHeHns yuiepba AsTomobustio.

o BbinonHATL ycnosus HacToswero [lorosopa odepThbl.

4.3. KomnaHna nmeet npaso:

o OkasbiBaTb YyCnyrm W BbINONHATE paboTbl, NPeayCMOTPEHHbIE YCMOBUSMU
Mognucku, kak cCBOMMU cunamm, Tak 1 cunamm u 3a cyet lNapTHepos.

o [MpoBepsATb npegocTaBrieHHY0 KnneHToM MHGopMauuio, a Takke BbIMONHEHUe
KnneHTom ycnosun Hactoswero [loroBopa oepThl.

o MpoBoauTbL OCMOTP U obBcnegoBaHne nospexaeHHoro ABTomoouna KnveHra.

o Otkasatb B npegoctasneHum KnueHty Komnanumm Ycnyr v BeInOnHEHUN paboT, B

cooTBeTCTBUM C nNyHKTamu 7 1 8 MNMpunoxeHus 1 k HacTodAwemy [loroBopy oepTbl.



° Ha pocpoyHoe npekpalleHne [oroBopa odepTbl B Nopsake, YCTAaHOBIIEHHOM
3akoHogaTenbcTBoM Pecnybnukn KasaxcraH, B crniydyae HapylweHus KnmeHTom ycnosui
HacTosLwero [oroBopa ocepThl.
OTkasaTb MOMHOCTLID UMW YaCTUYHO KNWeHTy KomnaHuu B npeaocTaBreHun YCnyr,
CNpPaBOYHO-KOHCYIbTAUMOHHOM MHGOPMaLMK B Cryvasix:

> HecootBeTcTBMA  yyeTHbIX  AaHHbiXx  ABTomobunsa  (VIN-Homepa u
perncTpaunoHHoro Homepa), coobuieHHbix KnueHtom npu MogknoyveHun K Moanucke,
COOTBETCTBYHOLUMM  YYE€THbIM OaHHbIM, COOOLWEHHBIM W/MNN  NpeaocTaBieHHbIM
KnueHTom npu 3akase, npuobpeTeHnn n/unu nonydeHun ycnyr KomnaHmm, a paBHoO npu
HEeCOOTBETCTBUN AeNCTBUTENbHOCTN MHOpMauuKn, npegocrasneHHon Komnavmm n/vnm
MapTHepy npu 3akase ycnyr KoMnaHum o xxenaemMblx XxapakTepuctukax Takux ycnyr, nmbéo
06 obbeme, 0 MecTe 1 BpeEMEHU MONy4EeHUS YCNYT.

> 3akasza KnueHToM wn/vnu TpeTbMM NUUOM OT MMEHW W/MAN NO MOPYYEHUIO
KnveHTa BbINONMHEHMS KAKNX-NMOO AENCTBUN B OTHOLEHMUM MHOrO ABTOMOGUIS (C MHBIMK
Ono3HaBaTeNbHbIMU PErMCTPaLMOHHBIMU 3HAKaMN, NOEHTUPUKALMOHHBIMWU HOMEepaMn n
TOMY NOA0OHLIMW KBaNUMMUUMPYOLWUMN NPU3HakamMu), YeM yKka3aHo B YHEeTHbIX JaHHbIX,
coobuleHHbIX KnueHToM npu nogkntoveHun K lMognucke/mameHeHHblx KnneHTom
cornacHo n. 4.1. Hactoswero [JoroBopa-odepTbl.

> HapyLwweHuna KnueHTom ycnosumn HacTosiwero [lorosopa oepThl.

> Ecnn  HeobxogumocTb 3aka3a wunuM  npuobpeTeHuss  ycryr  Bbi3BaHa
npoTMBONpPaBHbIMU UHTepecamun KrnveHTa, a paBHO B criyvasix, Koraa ux BbIMOfHEHME
HenocpeacTBEHHO W/MNU  (PakTUYEeCKM CBHA3AaHO C HeoOXOOMMOCTbIO HapylleHus
KomnaHvnen TpeboBaHWi OENCTBYHOLLEro 3akoHOAATeNbCTBa, MPUHATLIX B 00LEeCcTBe
HOPM HPaBCTBEHHOCTU 1 MOparu.

4.4. KomnaHus obsasaHa:

o Ob6ecneuntb KnveHTy BO3MOXHOCTb O3HaKOMMUTbCA C HacToAwMM [JoroBopom
ocbepTon Nepen ero 3akrnoyYeHMeM NyTeMm pasmelleHus Ha cante KomnaHum n (unn)
Cepsuce/MobunbHOM NPUNOXEHUN.

o Ob6ecneunTb npepocTtasrneHne KnneHTy ycnyr B o6bemax, nopsiike u ¢ Ka4ecTBOM,
cooTBeTCcTBYylOWMM TpeboBaHnaM HacTosiwero [JoroBopa odepThbl, OEWCTBYHOLLErO
3akoHogaTtenbcTBa n TpeboBaHnAM, npegbaBnsemMbiM K nogobHOro poga ycnyram B
ycnoBusix 06bIYHOro genoBsoro obopoTa.

o OkasaTb UHble YCNyrM Ha OCHOBaHWN 1 B NOpPsiAKE, NPeAyCMOTPEHHOM HACTOSALLNM
[loroBopom ohepTon 1 ENCTBYHOLLMM 3aKOHOOATENBCTBOM.

o CoobwmnTb KnnueHTy nepeyeHb JOKYMEHTOB, HEOOXOAMMBIX K NpeAcTaBfeHunto aAng
obpaweHun B KomnaHumio B TEX MU UHBIX CUTYaUMUSIX.

. He pasmawarte cBegeHun o KnneHTe, 3a WCKNIOYEHMEM CryyaeB, MNPSMO
npegycMOTPEHHbIX 3akoHogaTensctBoM Pecnybnukn KazaxctaH. KomnaHna octasnsieT
3a cobon npaBo coobwiatb cBeaeHus o KnueHte ceoum lMapTHepam Ha ycrnoBusiX, B
obbeme 1 nopsake, NpeaycMoTPEHHOM HacTosWwmMM [loroBopom odepTon.

. CoBepwaTb WHble [OEWCTBUS, NpPeayCMOTPEHHble HacTosawmMm [JoroBopom
odepTon 1 3akoHogaTenbCcTBOM Pecnybnunkn KasaxcraH.
o Bo3amectuTtb npu goctmxkeHun B3ammHoro cornacuss CTopoH nubo no cyaebHomy

peweHntio KnueHty cymmy yuiepba HaHeceHHOMY ABTOMOOWUIIO, MNOAKIOYEHHOMY
KnneHTtom k Moanucke npu BbINOSIHEHMM YCIyT NO HacTosiLemMy [JoroBopy-ogepTe.

5. CTOMMOCTb YCINYI n NOPAOOK PACHETOB
5.1. Ecnu vHOe He yCTaHOBMEHO MPEeNCcKypaHTOM, OOBEAEHHbIM OO CBedeHUs
HEeorpaHMYeHHOro Kpyra nvd, B nopsiake, NpegyCMOTPEHHOM HacTosiwum [JoroBopom
ocbepTon, cymma, ynnadeHHaa KnneHTom npu nogkntoveHun K Nognncke Ha OCHoBaHUM,
B Nopsigke M Ha YCroBUsIX, YCTAHOBMEHHbIX HacTosAwmM [JoroBopoM odepTbl Mexay
Knnentom wn KomnaHuen, paBHAETCA peKoOMeHOOBaHHOW cToumocTu [loanuckn,



yKkaszaHHon B odopmnsembix ¢ KnneHtom gokymeHTtax mnu Ha Cepsuce/MobunbHom
NPUNOXeHUN, N BKNIoYaeT B cebs Bo3HarpaxaeHue, Bce pacxobl U nusgepxku KomnaHmu.
5.2.  CTOMMOCTb M NOPSIAOK OKa3aHUS UHbLIX YCIyr U MEPONPUATUN, OCYLLIECTBIISIEMbIX
KomnaHuen, okasbiBaeMblX B pamKax yCTaBHOW OeATENbHOCTU U He NpesyCMOTPEHHbIX
pasgenom 2 Hactosdwero [oroBopa ogepTbl ycTaHasnuBatoTcs KomnaHwen B Buae
npenckypaHTa, pasmewaemoro Ha cante KomnaHuu. KomnaHua Bnpase B
OLHOCTOPOHHEM MOpsAKE U3MEHATb NPENCKYPaHT C pas3MeLleHneM ero Ha camnte 6es
AOMOMNHUTENBHOro yBegoMneHns Knuenra.

5.3. B cnyvae 3akasza KnueHTOM ycnyr/BbiNnOnNHeHWs paboT, 3a MWCKYeHneM
CMNpPaBOYHO-KOHCYIbTAUMOHHBIX YCIyr BHE TEPPUTOPUN 30HbI OTBETCTBEHHOCTU, a Takke
AOMNOSTHUTENbHbLIX YCNYyr WNW OOMOMHUTENBbHOrO KOMMYecTBa YCnyr, He BXOAAWWX B
nepeyeHb cornacHo [lpuvnoxeHuto 1 Kk Hactoawemy [oroBopy odepTbl, npu
HeobXxo4MMOCTU NPOBeAEHNST AONOMNHUTENBbHbLIX paboT ana obecneveHnss BbINONHEHNS
ycrnyr B paMkax HanonHeHus Nognuckun, KnneHt onnayusaet ycnyrin KomnaHuu, ncxogs
N3 NpencKypaHTa, AENCTBYIOLLErO Ha MOMEHT ero obpalleHus 3a ycnyrom kK Komnaxuum.
5.4. Bce pac4eTbl no HacToswwemy [loroBopy odpepTbl NPON3BOAATCH B TEHrE.

6. OCOBbIE YCITOBUA
6.1. B cooteeTtcTBMM co cTaTben 438 [pakgaHckoro kogekca Pecnybnuku KasaxcrtaH,
CTOpOHbI A0roBOPUSIUCL, YTO oOnnata CTOMMOCTM YCNyr, yKka3aHHblX B pasgene 5
HacToswero [loroBopa odepTbl, SBMSETCA MNOMHbIM, GEe30roBOPOYHBIM U  SBHO
BblpaXX€HHbIM akuenToMm KnneHTom HacToswen nybnmyHon odepThl.
6.2. [pu nogkntodeHun K lNoagnucke KnueHT o6s3aH 3anonHUTb M noanucatb Yy
npeacrasutens Komnauumm wu/vnn [lNapTHépa, AreHTa MNUCbMEHHOE 3asiBNEeHuE WNnu
9NEeKTPOHHOE 3asBneHuMe O noaknoveHun K lNognucke/npucoeguHennn k [orosopy
ogepTbl nocpencTeom Cepsunca/MobUNbHOro NPUNOXKEHUS.
6.3. He coobuweHne KnneHtom KomnaHum y4eTHbIX faHHbiXx ABTomoobunsa (VIN-
HOMepa), a paBHO HeBepHoe ux coobuieHne no BuHe KnueHTa Brevyetr oTkas B
BbinosiHeHUn KomnaHuen pabot v npegoctaBfeHnun NpuopuUTETOB, NPEeayCMOTPEHHbIX
HacTosAwmMm [JoroBopom ocepThl.
6.4. CTopoHblI goroBopusnnuck, 4Yto [JoroBop oepta mexay KomnaHuen v KnveHTom
CUMTaEeTCsa 3aKn4YeHHbIM C MOMeHTa AkuenTta nybnuyHon odepTbl Komnaunm nymem
gpydyeHusi AzeHmy, KomnaHuu u/unu ez2o [lapmHepy JOoKymMeHmMo8, codepxaujux
goneusnbsgrneHue KnueHma Ha nogkrntoyeHune kK Nognucke n ero 06493aHHOCTb ONNaTuTb
CTOMMOCTb nogkntoveHua Kk [lognucke wnu coenacHo nyHKkma 2.3 Hacmosiuezo
Llocosopa oghepmel.
6.5. CTopoHbl goroBopunnck, 4Yto [JoroBop oepta mexay KomnaHuen v KnveHTom
npekpawaeTca B criyyasx, nNpegycMOTpeHHbIX pasgenom 3 Hactoswero [loroBopa
ocepThl.
6.6. CTOpOHbI 4OroBOPUNUCH, 4TO [JoroBop odepTa MOXET BbITb PaCTOPrHyT 4OCPOYHO
CTopoHamMmn mnu no pelleHuo cyga, ecnu B nepuog ero AencTBus MNpousoLlsio
CyLLLeCTBEHHOE WU3MEHeHMEe O0BCTOATENbCTB, U3 KOTOPbIX CTOPOHbI MUCXOOUNU Npu
3akniyeHnn Hactosiwero [loroBopa odepTbl, Koraa 3TM 00CTOATENBCTBA U3MEHUNNCH
HaCTONMbKO, 4YTO, ecnu Obl Taknme u3MeHeHus MOXHO Obifo npeaBuaeTb 3apaHee,
HoroBop-oepta mexay CrtopoHamu Boobwle He Obin Obl 3akntyeH unu 6bin Gbl
3aKNOYEH HAa YCNOBUSIX, 3HAYUTENBbHO OTMMYAOLWNXCA OT COrflacOBaHHbIX YCIOBUN NO
AaHHomy [loroBopy odepThbl.
6.7. CTOpOHbI OOroBOPMNUCbL, 4YTO B pamKax Hactoswero [oroBopa odepTbl
HagnexawumMmm B paBHOW CTENeHn NpU3HatoTCa yBEAOMITEHMS, COOBLLEHNS, 3asBNEHNS
MW MHas BO3MOXHas nepenucka wmexay CTopoHamu, COBEpPLUEHHAs MUCbMEHHO,
oTnpaBneHHast U/Mnn nonyyYeHHasi NOCPeACTBOM 3NEKTPOHHbIX, TeNeMOHHbIX U UHbIX
CPeACTB CBA3W, a Takke nogaHHbix nocpeactsom Cepsuca/MobunbHOro NpunoXXeHus.



Mpn ncnonb3oBaHUKM Cryk6 KOPOTKUX TEKCTOBbIX cooblieHnn (SMS-coobuieHunin) npu
nepegadye WX Ha YCTPOWCTBA, MpedHasHadeHHble Ans npuema/nepefaym Takux
cooOLEeHNN 3TO MpPaBUIIO NPUMEHAETCHA TOMbKO ANs COOOLEHUIN, HanpaBfieHHbIX CO
CcTOpOHbl KomnaHuu. KomnaHusa octaBnsieT 3a cobor npaBo MCcnosib3oBaTb MHGOPMaLMIO,
coobuieHHyto KnueHToM npu noakntoveHun K lognucke Ha ycnoBusix U B nopsiake,
npegycMOTPeHHOM HacTodAwmm [JoroBopom odhepTon pasymMHO M [OOPOCOBECTHO B
CBOMX Lensx.

6.8. CTOpOHbI [OroBOpUNNUCbL, YTO ycnyrn KomnaHuu oOKasblBalOTCH TOMbKO TOMY
ABTOMOGWNIO, KOTOPBIN YKa3aH B YY4ETHbIX AaHHbIX, XpaHawmxcs y Komnanuun. B cniyyae
cMeHbl ABTOoMOGUINS, KnneHT obs13aH coobuwmte 06 aTom KoMnaHum B TeyeHue Tpex
paboymx C gHen ¢ MOMeHTa Takoro mameHeHusi. O6sa3aHHOCTb KomnaHum okasbiBaTb
ycrnyrm ¢ pgaHHbiM ABTOMOOGWUIIEM BO3HMKAET TOMbKO 4epe3 72 4yaca C MOMEHTa
N3MEHEHNS Y4ETHbIX JaHHbIX. Takoe nameHeHne gonyckaetcsa He 6onee Yyem ofuH pas B
TeyeHne cpoka gencteuna [loroBopa odepThl.

6.9. CTopoHbl goroBopusiMCb, YTO KnneHTbl, ykasaBwme B Y4YeTHbIX [daHHbIX
ABTOMOOMNKN, He saBnsAKOWMECA OOBLEKTOM OKalaHus Ycnyr, BbINONHEHUA paboT B
COOTBETCTBUMN C HacToAwmuM [JoroBopomM odepTomn, HE BpaBe Nosfb30BaTbCs YCIyramu
n pabotamMm B paMKax OKCTPEHHOM TEXHWYECKOM TMOMOLM W 3BaKyauum ITuX
AsTomMOBuMnen. KomnaHns BnpaBe OKa3aTb yKa3aHHble YCNyru, BbIMOMHUTL YKa3aHHble
paboTbl B OTHOLEHUN Taknx ABTOMOOUMIEN Npu Hannmymm TEXHNYECKON BO3MOXHOCTU 3a
cyet KnneHta.

6.10. CTopoHbl goroBopununcb, 4YTo KomnaHus BrnpaBe B OOHOCTOPOHHEM nopsigke
pacToprHyTb [loroBop-ogepTy ¢ KnneHToM B criydae TpexKpaTHOro 3roynoTpebneHus
ycnyrammn KomnaHum co cTopoHbl KnveHTa, a paBHO Npu TpexkpaTHbIX NonbiTkax KnueHTa
COBEpPLUMTbL Takue 3roynoTpedneHuns.

6.11. CTOpOHbI OOroBOPMNNCL cuYuTaTb 3noynotpebneHuem ycnyramm KomnaHum co
cTopoHbl KnneHTa cneaytowmne aencteus KnueHra:

- TpexkpaTHOe HeBbINOMHEHWE YCTHbIX pekoMeHaauun KomnaHuu, gaHHble KnueHTty npu
OKasaHuu ycnyr u 3amMKCUpOBaHHbIX Ha 3anncaX 3BOHKOB, Ha YCMOBUSX U B NMopsiake,
npeaycMOTPEHHbIX HacToALWMM [loroBopom odepTon;
- 3aka3 ycnyr no TPaHCMOPTUPOBKE TPAHCMOPTHOMO CpeacTBa WM  OKCTPEHHOW
TEXHNYECKON MNOMOLM B CriyyasiX, He npeayCMOTPEHHbIX HacToAwmm [oroBopom
ocbepTOM;

- YMbILWNEHHbIN 3aKa3 ycrnyr no TEXHMYECKOM nomowin 6e3 HeobxoaMMoCTu, a paBHO
yMbIWEHHbIN 0bmMaH KomnaHmn npu  ykasaHun HeobXOoAMMOCTU B  BbIMNOSIHEHUM
KomnaHuen paboT, okaszaHuu ycrnyr Ha YCroBMAX M B nopsgke, nNpegyCMOTPEHHOM
HacTOSALWMM [orosopom odepToun;
- Ttobble ymbiwneHHble aencteusa KnveHTta, HanpaeneHHbIe Ha BbINONHeHMe KomnaHuen
paboT, B nopsake MHOM, YeM YCTaHOBIEHO HacToAWwmMM [JoroBopoM odhepTomn.

6.12. Hu npu kaknx obcrtoAaTenbcTBax HM KomnaHus, HM ero npeactaBUTeNn HE HECyT
OTBETCTBEHHOCTb nepen KnneHToMm, nepen nobObIMW TpeTbMMM nvuamu 3a nobon
KOCBEHHbIN, CryYanHbl, HEYMbIWEHHbIA yLwepb, BKMAYasl YMyLEHHYK BbIrogy Wnu
NoTePSIHHbIE AaHHble, Bpea YeCTu, JOCTOUHCTBY UK OeNOBOW penyTauuu, BbI3BaHHbIN B
cBA3M C ucnonb3oBaHuem CepBuca/MobGuUnbHOrO  NPUIOXEHUS,  COOAEPXKUMOro
Cepsuca/MobunbHOro NpUIOXEHNA UMW MHbIX MaTepuanoB, K KOTOpbIM KnveHT unu
WHble nuua nonyyunu goctyn ¢ nomouwpbto CepBuca, Jaxe npu  OTCYTCTBUM
npeaynpexneHns co CTOpoHbl agMuHucTpaumm Cepsuca/MobunbHOro NpUoXeHnsa o
HanM4YnuM BO3MOXHOCTU TaKNX HEraTUBHbIX MOCNeACTBUN.

6.13. KnueHT npegynpexgeH o ToM, 4to KomnaHus, asnsawowasca npasoobnagatenem
CepBuca/MobunbHOro npunoXeHusl, He HeceT OTBETCTBEHHOCTM 3a HeraTuBHblE
nocrneacTeus, KOTOpble MOryT HACTYNUTb NPU NOCELEeHUN U Ucnonb3oBaHnn KnmeHTom



BHELLHNX PECYpPCOB, CCbINIKM Ha KOTOpble MOryT coaepxatbcst Ha CepBuce/MobunbHOM
NPUNOXEHUN.

6.14. KnueHT cornaceH ¢ Tem, 4YT0 KomMnaHusi He HeceT OTBETCTBEHHOCTW nepea
KnueHTom B €BS3M € no6bIMY BO3MOXHBIMW UM BO3HUKLLMMW YObITKAMW, CBA3AHHBIMU C
nobon wuHdpopmaumen pasmewaemon Ha Cepuce/MoOUNBHOM  MPUNOXEHUN,
pernctpaunen aBTOPCKMX MpaB W CBEAEHWSMW O TakoW perucrpauuu, ycrnyramu,
AOCTYNHBbIMU MW NOSTYYEHHBbIMWN Yepes3 BHELLHNE pecypcCbl B0 UHbIe KOHTaKTbl KnneHTa,
B KOTOpPbI€ OH BCTYNWI1, UCMNOMb3Ys pasmeLleHHyo Ha Cepsuce/MobunbHOM NpUnoXeHum
NHOPMAaLNIO UIN CCbISIKM Ha BHELLHME PecypChbl.

6.15. KomnaHus He HeceT OTBETCTBEHHOCTbL 3a cbou B paboTte Cepsuca/MobunbHoro
NPUNOXEHNA Ha NPOrpaMMHO-TEXHUYECKMX cpeactBax KnueHTta, HencnpaBHOCTU
NPOrpaMMHO-TEXHUYECKMX cpeacTB KnneHTa.

7. MOPAOOK PA3PELLEHUA CMOPOB, NEPCOHAJIbHbLIE AAHHbIE
7.1. Bce cnopbl n pasHornacua mexagy Komnanuen n KnueHtom paspelsatotcsa nytem
neperoBopoB. Ecnn neperoBopbl, He NMPUBENU K pesynbTtaTaMm, To KnueHT, nmerLmmn
npeTeH3nMn Kk Ycnyram, SOMKEH HanpaBUTb MPETEH3MOHHOE MUCbMO Ha 3fIEKTPOHHYHO
nouty support@3a.com.kz nmbo no mecty HaxoxaeHuss KomnaHuu. Komnanus
npegocTtaBnseT OTBET Ha MpeTeH3noHHoe nncbMo KnueHTta B TedeHne 10 (mecatu)
KaneHaapHbIX OHEW CO AHS MOfyYeHUs Takoro nucbma. pu HeJoCTUXKeHUW cornacus
Crop Mexay CTopoHamu paspellaeTcs B cygebHoOM nopsagke rno MecTy HaxoxXgeHus
KomnaHmm B COOTBETCTBMM C [OEWCTBYOLWMM 3akoHodaTenbcTBOM Pecnybnuku
KasaxcTtaH. A3sbikom cygebHoro pasbupartenscrea 6yaeT pycckum s3blK.
7.2. CTOpoHbl 0CBODOOXOATCA OT OTBETCTBEHHOCTU 3@ HEWUCMNOSIHEHWE UNuU
HeHagnexawiee WCNoNHeHNne CBOMX 00a3aTenbCcTB, NPeAyCMOTPEHHbIX [oroBopom
obepTon, B Clnyyae €CnMm TaKoe HEeUCNOSIHEHME $ABUMNOCb CrneaCcTBUMEM [OENCTBUN
0b6CcTOATENBCTB HENPEOAONUMON CUIbl (bopc-Maxop), B TOM YuUcre YpesBblyarHbIX U
HenpeaoTBpaTUMbIX OBCTOATENBCTB, NPU KOHKPETHLIX YCNOBUSX KOHKPETHOro nepuoaa
BpemeHn. K obcTtoaTenbctBam HENPeoAOsIMMON CUilbl OTHOCATCS, B TOM 4YuCHe, HO, He
OrpaHU4YMBasACb TONMbKO 3TUM, TakMe SBMNEHUA CTUXUWHOIO Xapaktepa  Kak:
3eMneTpsiCeHne, HaBoAHEHWe, yaap MOSHUK, OMNof3eHb, TemMnepaTtypa, cuna BeTpa u
YPOBEHb OCAafKOB, WCKIOYaloWmMe HOpMasbHY0 >XU3HEeLeATeNbHOCTb, MopaTopuii
OpraHoB BNacTu 1 ynpaereHusi; 3a6acToBKN N NHble NOA0OHbIE 06CTOATENLCTBA.
7.3. CtopoHa, nonaBwas noa BnusaHWe (popc-MaxKopHbIX 00CToATENLCTB, 006s13aHa
yBegoMutb 06 aTtoM gpyryto CTOpPOHY B pa3yMHbIi CPOK C MOMEHTa, Kak el cTano
N3BECTHO O HaCTyNNeHNn Taknx o6CTOATENLCTB.
7.4. KomnaHnusa BnpaBe cobupaTb, UCNOMb30BaTb, NepeaaBaTb, XpPaHUTb UMW UHbLIM
obpasom ob6pabartbiBaTh (manee coBMmecTtHo — "O6pabaTtbiBath") WHdopmaumio,
npegocTtasnsemyto  KnueHTom, kKoTopass MoOXeT ObiTb CBs3aHa C KOHKPETHbIMMU
dusmyecknmmn nuuammu (ganee — "lepcoHanbHble AaHHble"). KomnaHus Bnpase.
Ob6pabaTbiBaTb [lepcoHanbHble OdaHHble B  COOTBETCTBUM C  AEUCTBYIOLLNM
3aKoHOOATENbCTBOM U npodeccuoHanbHbiMKM HopMamu. KomnaHwus notpebyet ot
kaxxgoro u3 [lapTtHepoB, OOpabaTbiBatowero [lepcoHanbHble OaHHble OT MMEHU
KomnaHun cobnogeHnst ykasaHHbIX TpeboBaHuW.
7.5. KnueHT 00s13yeTca npenocTaBnsaTb [OCTOBEPHbIE MepCOHasnbHble AaHHble B
Mo6unsHom npunoxeHun nnn Cepauce.
7.6. KomnaHus 06s3yeTcs BbINONHATL TpeboBaHUs, NpegyCMOTPEHHbIE 4ENCTBY LM
3akoHogaTtenbcTBoM PK, cBA3aHHbIX C 3alMTON MepcoHaribHbIX AaHHbIX. KomnaHus
obecneuynBaeT COXPaHHOCTb NEepPCOHanbHbIX AAHHLIX U MPUHMMAaET COOTBETCTBYHOLLUMNE
Mepbl N0 WX 3awuTbl, WCKYawowme [OCTyn K MNepCoHanbHbIM  AaHHbIM
HEeYyNONIHOMOYEHHbIX NL,.
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7.7. Wcnonb3ys Cepsuc n/mnn MobunbHoe npunoxeHue, KNnneHT nogteepxaaeT, yYTto
O3HaKOMJIEH 1 cornaceH ¢ Nonutnkon no cbopy n 0b6paboTkm NepcoHanbHbIX AaHHbIX,
pacrnonoxeHHon no agpecy: https://3a.com.kz/privacy-policy. Cornacue ¢ ykasaHHbIM
[OKYMEHTOM ABNAETCA NOMHbIM 1 6€30roBOPOYHbLIM

8. 3AKINKYUTENbHbIE NMNOJNTOXEHUA
8.1. Bce ycnosua [oroBopa odeptbl Mexay KnneHtom u KomnaHuewn, BKIoyas
CylleCTBEHHble, npuBedeHbl B HactosweM [loroBope odepTe U ABAAKOTCA ero
HEeOTbeMIIEMOM YacCTbHO.
8.2. B pasymHO Heobxogmmoe BpeMsi HacToswmn [loroBop odepTta byaeT nepeeaeH
Ha Kasaxckum 4a3blk. B crnyyae BO3HMKHOBEHUS MNPOTUBOPEYUUA MeXOY PYCCKUM W
KasaxcKnum TEKCTOM OOroBopa, NpenmyLLecTBo ByaeT MMeTb TEKCT 4OroBopa Ha PyCCKOM
A3bIKe.
8.3. Bo BceMm ocTanbHOM, YTO He yperynumpoBaHO UMW He NOMTHOCTBLI0 YperynmpoBaHo
HacToswmMm  [loroBopoM 0OgepTon, CTOPOHblI PYKOBOACTBYKTCA [OEWCTBYHOLLMM
3akoHogartenbctBoM Pecnybnukn KasaxctaH. 3oHa OtBeTcTBEHHOCTM Ycnyru
9BaKyaLuMu unm TeXNoMOLLM B paMmkax HacToswero [loroBopa oepTbl NpefocTaBnanTCcA
Ha TeppuTtopumn ropogoB Pecnybnukn KasaxctaH u  Kbiproidackon Pecny®nukn,
nepevncrnieHHblx Hxe n Ha pacctosiHum ot 30 (Tpuguatn) oo 100 (cta) KM OT BCeX aTUX
ropooB:
Pecnybnuka Kasaxcrah:

HasBaHue ropopga O6nacTtb

Anmatsl

AcTtaHa

LLUbIMKEHT

AkTobe AxTOOMHCKan
KaparaHga KaparaHanHckas

Tapas YKambblinckas
YcTb-KameHoropck BocTo4Ho-KasaxcTaHckas
MaBnopap MaBnogapckas

Atbipay ATblpayckas

Cemen Abarickas

Kbi3bliopaa Kbl3blnopanHckas

Akray MaHrucrayckas
KocTtanan KocTtananckas

Ypanbck 3anapgHo-KasaxcTtaHckas

[MeTponaBnoBck CeBepo-KasaxcTaHckas



TypkecTtaH TypkecTaHckast
KokweTay AKMornuHckas
Temuptay KaparaHanHckas
TangbikopraH XKeTbicyckas
Oknbactys MaBnogapckas
KeskasraH YnblTayckas
Banxaiwu KaparaHanHckas
Kyrnbcapsbl ATblpayckas
Capblaraw TypkecTaHckas
KoHaeB AnmMaTtunHckas
Puponoep BocTouHo-KasaxcTtaHckasa
Adqros Abawckas
Ecuk AnmMaTtunHckas
Kntukapa KocTaHanckas
Ywapan XKeTtbicyckas
Kbipreiackas Pecnybnuka:
HasBaHue ropopa O6nactb

Banblkybl WNcebik-Kynbckas
BatkeH BatkeHckas
Buukek

[xanan-Abag

[xanan-Abaackas

Kapa-banta Yynckasa
Kapakon Ncebik-Kynbckas
Kbi3bln-Kus BaTkeHckas
HapbIH HapblHckas

Ow

Tanac Tanacckas




YonnoH-ATta WNcebik-Kynbckas

PekBnantbl KomnaHuu:

TOO «Automotive Assistance Alliance»

BWH: 200 740 002 052

KOpungunyeckuin agpec:

Pecnybnuka KasaxctaH, r. Anmatsl, yn. Hazapbaea 250, ocuc 5-6
BaHkoBCkne pekBn3nNTbI:

AD AO «Jysan Bank» r. Animatbl, np. JocTbik 71

IBAN (KZT) KZ29998CTB0000552605

SWIFT: TSESKZKA

KBe 17



MpunoxeHue 1 k [loroBopy ocdepThbl

NMPABUIIA U YCNNOBUA NPEAOCTABIJIEHUA YCNYT KNUMEHTAM MO TUNY
noannucKu

HanonHeHue Ycnyr cornacHo tuna NMoanucku:
TN NOANMNCKIA

Ycnyra/ BASIC | CLASSI PLU VIP BLAC CAR PREMI
CoObIiTHe C S K E ER

MynbTuapans v v v v v

OBakyauus

asTo npu AT v v v v v

OBakyaums
aBTo npu v v v v v v v
NnoriomMke

3ameHa
Koneca

Noakayka
Konéc

TexHnyeckas
KOHCYnbTauns v v v v v v v
no TenedoHy

KoHcynbTaums
topucta no v v v v v v v
TenedoHy

3anyck
asuratens npu
pa3psKEHHOM
akKymynstope

MNonBo3
TonnmBea

CnpaBoy4HO-
NHOPMaLNOH v v v v v v
Has nogaepkka

BosBpalueHnue
aBTO Ha gopory v v v v v v
npw AT

BckpbiTne
aBTOMOOMNS

TpaHcdep npu
9BaKyauuu
aBTo (max. v v v v v
5000T1r nnm
50kMm.)

KomnbloTepHas
AnarHocTtuka

Ortorpes
3aMKOB

OTtorpeB aBTO v v v




NoaBo3s
TEXHNYECKNX
KNOKOCTEN

ABTOKOHCbEp
xK:

3anucb Ha
TEXHNYECKUI
OCMOTP

3anucb Ha
CepBUCHOE 1
TexHun4eckoe

obcnyxuBaHue

BbizoB
9KCTPEHHbIX
cnyx6 npwn OTT1

MNownck
9BaKyMpOBaHHO
ro asto B YOI

ABO

MNpepoctaBneH
ne cnpasku OT
"KasrngpomeTt"

3anucb Ha
CE30HHYI0
3aMeHyY LUMH

MomoLb B
noucke Mecra
ONs Ce30HHOro
XPaHEHUS LUINH

3anucb Ha
aBTOMOWKY

3anucb Ha
aBTOCEPBUCHI
(oeTennuHr,
NnosIMpoBKa,

Ap.)

MomoLb B
BblOOpe LeHbl
Ha CM Ha A3C

TpesBbin
BOAMTElb
(max.7000Tr
nnun 50km.)

2 pasa

NogMeHHbIN
aBTOMOOUNb
(oo 3-x gHewn)

1 pas

BuneTsl Ha
noesa/camoneT

1 pas

MpoxuBaHve B
oTene/rocTmHu

ue

1 pas




no 1

KACKO MJTH.
Tr.
30Ha gencreusa PK, 30 km 50 50 50 km 50 km 100 km
ropoa KM KM
2. Yecnyrm n cobbiTvsi, CBsi3aHHble C BbINOSIHEHMEM MeponpuaTtuin no Noasosy

Tonnuea, 3ameHe NOBPEXAEHHOro Koreca, BekpbiTuio ABepu aBToMOOUNS, OBakyaumnsax
npw nonomke n AT, OkazaHUo yCcnyr KpyrnocyTo4YHON TEXHNUYECKOW KOHCYNbTauum no
TenedoHy, OkasaHuo ycnyr no pUOMYEeCcKOM KOHCyMnbTauumM no  TeneqoHy,
BbINOSIHAIOTCA  NpWU  yCroBuUM  yaarneHHocTu  ABToMobuna He fdanee  30Hbl
otBeTcTBEHHOCTU Komnanuu. [Mpn HaxoxgeHun ABTOMOOUNA BHE NpenenoB 30HbI
OTBETCTBEHHOCTWU, YKa3aHHOW nyHkTe 8.3. [loroBopa odepTbl, U/Unum npu BbiNOSTHEHUN
paboT n ycnyr 6onee 4em oAavH pa3 No Kaxaomy cobbITO, AaHHbIEe paboTbl U yCnyru
okasbiBatoTca KnneHTy B nopsiake, ykasaHHOM B nyHKTe 5.3 Hactoswero [JoroBopa
obepThl. Koninyecto obpatieHnn 3aBncut ot Tuna Nognucku.

3. Ycnosus un nHgopmaumsa no Ycnyram, ykazaHHbiM B NyHKTe 1 [NpunoxeHus:

. MynbTugpane — Ycnyra 3akpennsetcsa 3a ABTOMOOMMEM, BOCMNOMb30BaTbCS
yCrnyron MoxXxet nobon BoaUTENb MMEKLWMIA NPaBo yNpaBnsaTb JaHHLIM TPAHCNOPTHLIM
cpencteoMm (/cknioyeHnem siBnsieTcs ycrnyra BCKpbITua ABTomobuns)

. OBakyauus (OTlM/nonomka) - Ecnn TexHuyeckass nomowb Ha gopore He Aana
pes3ynbTaToB, UMK Korga MsHayarnbHO MOHATHO, YTO OHa ByaeT GesycneluHa, onepartop
KoHTakT-LeHTpa opraHuayeT aBakyaumto Ha CLL oduumansHoro gunepa mapku (ganee —
«CUy»), nogknoumBwum KnmeHta k [Moanucke. MakcumanbHbii GecnnaTHbIn  Ans
KnueHta nepenpober aBakyaTopa 3a npegensl rpaHuy ropodoB 3aBUCUT OT Tuna
Moanuckn. B cnyvae npeBblEHUS OOMOSIHUTENbHbIE pacxodbl OnfadYnBaloTCA
KnveHtom KomnanHum unn [MapTHepy KomnaHum camocTosTernbHO. 3Bakyaumsa mno
xenaHwto Knuenta npousBogutcs B Apyrme CLl, pacnonoxeHHbie B ropopaax,
OTNNYAIOLWNXCA OT MOCTOAHHOrO MecToHaxoxaeHus KrnueHTa, akTyanbHbIA CrUCOK,
KOTOpbIX MpeacrtaBfieH Ha oduumanbHbIX canTax asTonpoussoautenen. B crnydvae
NOBTOPHOW 3Bakyaumn asTomobuns ¢ CLL Ha gpyroe CL| B pamkax ogHoro cobbltns, npu
TOM, 4YTO aBTOMOOUNb paHee Obin aBakympoBaH B nepsoe CLI no lNMognucke, KnueHt
onnaynBaeT ycnyru fnoBTOPHOM 3BaKyauuum aBToMobuns cornacHo n. 5.3. [Joroeopa
otepTbl. KoMnaHuss umeeT npaBo B Cflydae BO3HUKHOBEHUSI CMOPHOM CUTyauuu
3anpocuTb y KnueHTta nogreepxaatowine AOKyMeHTbl 06 yCTpaHeHUn HeucnpaBHOCTEN
aBTOMOBUNSA NO HacTynuBLLEMY COBbLITUIO, KOTOPbIE CTany MPUYNHOWN NepBOHAYarbHON
3BaKyauumum asTomobuns B gaHHbin CL.

. TexHnyeckaa nomowb - B cnydyae Hactynnenus CobbiTus, onepatop KoHTakT-
ueHTpa KoMmnaHuu Bbi3biBaeT aBTOMOOUITb TeXHMYECKOM NOMOLLM, YTOObI BOCCTAaHOBUTb
roToBHOCTb ABTOMOOUNA K ABMXKEHMO. MakcumanbHbii OecnnaTtHbii ana KnuveHTta
nepenpober aBToMobuns Texnomowm 3a npegensl rpaHuL ropodoB 3aBMCUT OT Tuna
Mognuckn. B cnyyvyae npeBbllEeHUA OOMNOSHUTENbHbIE pacxXxodbl OrnravMBaloTCA
Knnentom KomnaHuu vnu MNaptHepy KomnaHum camoCcToATeNbHO.

. 3ameHa noBpexaeHHbIX Konec - B cnyyae ecnn ABToMobunb KnneHta He MoOXeT
Ha4yaTb MW NPOAOITKUTL OBUXEHWE BCReAcTBME MOoBpexaeHus WnH ABTomMobuns, To
Komnanna no dakty obpaweHus KnveHTa HanpaenseT npeactaButensd nns
OCyLLEeCTBNEeHns 3ameHbl Kornec ABTomMobuna KrnveHTa € uUenbld BOCCTaHOBUTL
rOTOBHOCTb ABTOMOOMNS K CaMOCTOATENbHOMY ABMXeHM0. OkKasblBalTCA TOJSbKO
paboTbl MO CHATUIO NOBPEXAEHHbIX KOMEC M YCTAaHOBKM Ha UX MECTO MMEKLMXCa Y
KnueHTa 3anacHbIX konec (LWMHOMOHTaX M PEMOHT KONec He NpedyCMOTPEH B 3TON
ycryre 1 okasblBaeTcs oTAenbHO), N/NnMbo TpaHcnopTupoBka ABToMobuns/konec BMecTte



¢ KnueHtom go Gnvkanmwero WMHOMOHTaXa (B 3TOM CrydYae CTOMMOCTb CTOPOHHEro
LUMHOMOHTaxa onnadmsaeTt KnueHT). MNpn HEBO3MOXHOCTU OEMOHTaXa NOBPEXAEHHbLIX
KOnec noO NPUYMHE YCTaHOBIIEHHbIX HA HUX KOMECHbIX CEeKPEeTOK NNBO HemcnpaBHbIX
KPEMNeXHbIX 3f1IEMEHTOB KOSMEeC - OOMNOSHUTENbHbIEe paboThl onnadmBatoTcs KnueHtom
HaNU4HbIMM Ha MecTe No hakTy oKasaHWsl YCIyru rno 3apaHee COOobLIEHHOMY Tapudy.
Ycnyra okasbiBaeTca 6ecnnaTtHO B npedenax agMUHUCTPATUBHBIX FPaHUL, ropoaos
Tepputopun O6cnyxmnBaHmsa n Ha pacctosHum B Nyt ot 30 (TpnguaTtn) ao 100 (cta) km
oT HuX. Ecnn pacctosiHme B nyTy OT agMUHUCTPaTUBHON rpaHuubl fopoaa (Tepputopun
obcnyxmBaHusa) o MecTa (hakTu4eckoro HaxoxgeHmsa ABTomMobunsa npesbiaeT NMMUT
KMnomMmeTpaka no nporpamme, To ycnyra MoxeT ObITb OKazaHa npu yCroBMM HanuMyus B
AAHHOW MECTHOCTU TaKOW TEXHWYECKOW BO3MOXHOCTM, a [OOMNOSIHUTENbHbIM npober
(cBepx NMMUTa KUroMmeTpaxa no nporpamMmme B NyTU OT agMWUHUCTPATUBHOW rpaHuLb
fopoga (Tepputopum obcnyxuBaHusi) A0 MecTa (PaKTUYECKOro  HaxoXAeHus
AsToMOBMNA KnueHTa) B 3TOM cnyyae KnneHT onnavymBaeT AONONHUTENBbHO HanN4YHbIMN
Ha MecTe Mo pakTy okasaHua ycnyrin no 3apaHee coobueHHomy KnveHTy Tapudy.
KonunyectBo obpalleHnn 3a gaHHon Ycnyron KnmeHTom — He orpaHnYeHo, ecrim MHOE He
npegycMoTpeHo ycrosuamu NMognucku.

. Mogkayka konec - B cnyyae ecnn ABTOMOOMNb KnneHTa He MOXET HayaTb UNnu
NPOAOITKUTL ABMKEHME BCeACTBUE CNYLLEHHbIX WWH HAa ABToOMobune, To KomnaHma no
dakTy obpawieHnsa KnmeHta HanpaBnsaeT npeacTaBUTENS ANs OCYLLECTBIEHMS NOAKaYKM
konnec ABTomMobunsa KnneHTa C uUenbi BOCCTAHOBUTb FOTOBHOCTb ABTOMOOMNA K
CaMOCTOSATENBHOMY ABWKEHMUIO.

. TexHnyeckasa KOHcynbTauus no tenedoHy - KoHcynbTaumsa ¢ mexaHnkom KomnaHmm
n/vwnun MapTHepa, BO3MOXHOCTb ANt KnneHTa caMOCTOATENbHO YCTPaHUTb OTAESbHbIE
MernKMe HeucnpaBHOCTU. B oTAenbHbIX criydasix BO3MOXHOCTb CaMOCTOATESIbHO
NPUBECTM MaLLUWNHY B ABMXEHME.

. FOpmnguyeckas KoHcynbTauus no TenedoHy - B pamkax ycnyrm [OCTYMHbI
KOHCynbTauunm no Bonpocam: npuobpeTeHnsi, HanoroobnoXxeHusi, COBEPLUEHUSA
PEerMcTpaunoHHbIX AENCTBUI, IKCMyaTauun, OTYYXXOEHUSA, MeHbl, 3anora, AapeHusa u
COBEPLUEHNST WHBIX TPaX4aHCKO-MpaBOBbIX CAENOK C TPaHCMOPTHbIMU CPeaCcTBaMMU;
CBSA3aHHbLIM C MPOXOXOEHMEM rOCyAapCTBEHHONO TEXHUYECKOro OCMOTpa aBToMObuns;
MO WHbIM BOMpOCaM MPaBOOTHOLIEHMA B 06nacTm aBTOMOOWMNBHOrO TpaHchopTa MU
aKcnsyaTaumm TPaHCNOPTHLIX CPEACTB, B TOM YMCrie Mo BONPOCaM B3aMMOOTHOLLIEHUI C
NpPaBOOXPaHUTENbHBIMW OpraHamu 1 UHbIMK OpraHu3aumsMmn B ccpepe aBToOMOBUITLHOMO
TpaHcnopTa WM 3KcniyaTtauuuM TPaHCMOPTHbIX cpedcTB. KoHcynbTauma no tenedgoHy
AOCTYMHA KpyrnocyTo4Ho, 24/7.

. 3anyck asuratens - B cnyyae ecnu ABToMoburnb KnneHta He MOXeT HavyaTb unum
NPOOOIMKUTL ABMKEHME BCNEACTBME MOMHOMo paspsaa akkymynstopHon 6atapeun (AKB),
TOo KomnaHus no dakty obpaweHuns KnueHTa nocne npoBedeHusi OUCTaHUWUOHHOM
ANArHOCTUKM B CIy4Yyae TEXHUYECKOW LenecoobpasHOCTM HanpasnsieT npeacraBuTens
ANs npoBedeHna MeponpuATUiA No 3anycky AsuraTenst AaHHoro ABTOMOOWNA, B TOM
yncne He MeHee 4YeM OT O[HOro BHELIHEro MCToYHMKA. B cnyyae BbisiBNeHus
TEXHUYECKON HeLenecoobpasHOCTM — OKasblBaeTcs ycnyra aBakyauum ABToMobunsi B
ykaszaHHoe KrnveHToM MecTo. Ycnyra okasbiBaetcs ©OecnnatHo B npegenax
aAMUHUCTPATUBHbLIX rpaHuL, opogoB TeppuTopun OBCAY>XMBaHUS U Ha PacCTOAHUN B
nyt ot 30 (TpmauaTtn) go 100 (cta) Km OT HMX B 3aBMCUMOCTM OT Tuna Moanucku. Ecnn
NUMUT KUAOMETpaxa B NyTM OT aAMUHUCTPATUBHOW rpaHuubl opoga OO MecTa
PaKTUYEeCKOro HaxoxaeHms ABTOMOOUNA NpeBbIWaeT paccTosiHme no tuny Nognucku |,
TO ycnyra MoxeT ObITb OKaszaHa npu yCnoBUW Hanuumsa B AAHHOW MECTHOCTU TaKom
TEXHNYECKON BO3MOXHOCTU, a AOMOMHUTENBHbIN npober (CBepx NMMUT KUnoMeTpaxa B
nyTM OT aAMWHUCTPATUBHOW rpaHuubl opoga A0 MecTa HaxoxgeHust ABTomobuns
KnuenTta) B aTOM cnyyae KnveHT onnadmBaeT SONOSHUTENbHO HaNMyHbIMM HA MEeCTe Mo



daKkTy okasaHus ycnyrm no 3apaHee coobuieHHomy KnuneHTty Tapudy. KonudecTtso
obpaiwteHnn 3a paHHon Ycnyrom KnnmeHToOM — He OrpaHuMYeHo, €Cnu MHOEe He
npegycMoTpeHo ycrosuamu Mognucku.

. Mogsos Tonnmea - B cnyyae ecnn ABTomMOOUb KnneHTa He MOXeT HayaTb Unu
NPOOOIMKUTL [OBMXEHNEe BCMNeaCTBME HEOXWOAHHOro MOSIHOrO OKOHYaHuUs Tonnuea
(kpoMe rasoBoro w/vnu anekTpoaBuratensd) B TOMNMBHOM 6ake aBToMOOUNs, TO
KomnaHnua no cakty obpawieHnsa KnmeHta HanpaBnsieT npeactaButensa ang nogeosa K
AsTomobunio Knmnenta Tonnmea B obbeme go 10 (gecsatun) nutpoB Heobxoammon
KnueHTy mapku, 4tobbl BOCCTAHOBUTL FOTOBHOCTb ABTOMOOMNS KnneHTa K OBUKEHUIO.
CtomnmocTb nepefaHHoro KnueHty Tonnmea onnavvmsaeTcs KnveHToM JONOMHUTESNBHO,
HaNMYHbLIMK, B MecTe nepegayv TONnvMBa, B pasmepe CyMMbl, YKa3aHHOW B KaCCOBOM
duckanbHOM u4eke, BblgaHHOM Ha A3C npu nokynke pJaHHoro Ttonnuea. Ycnyra
okasblBaeTcs 6GecnnaTtHO B npegenax agMUHUCTPATMBHBIX rpaHuy opogooB M Ha
paccTtosiHun B nytn ot 30 (TpuauaTtn) go 100 (cta) KM OT HMX B 3aBUCMMOCTM OT Tuna
Mognuckn. Ecnun pacctosiHve B NyTV OT agMUHUCTPATUBHOW rpaHuubl fopoada 0o mecTta
aKkTN4eCcKoro HaxoxaeHns ABToMobunsa npesbilaeT IMMUT KunomeTpaxa no Nognucke,
TO ycnyra MoxeT 6bITb OKasaHa npu yCnoBUW Hanuuna B AAHHOW MECTHOCTU TaKom
TEXHNYECKON BO3MOXHOCTU, a LOMNOSTHUTENbHbIN Npober (CBepx NMMUTa KunomMeTpaxa B
nyTM OT agMUHUCTPATUBHOW rpaHuubl opoaa A0 MecTa haKTUYEeCKOro HaxoXaeHus
ATOMO6UNA KnneHTta) B 3TOM cnyyae KnueHT onnaymsaeT AOMNOMHUTENBbHO HaNMYHbIMU
Ha MecTe no akTy oKasaHusa ycrnyrm no 3apaHee coobuieHHOMYy KnuneHTy Tapudy.
KonunyectBo obpalleHunn 3a gaHHon Ycnyron KnmeHTom — He orpaHnYeHo, ecrim MHOE He
npegycMoTpeHo ycrosuamu NMognucku.

. BoaBpalyeHune aBTo Ha gopory npu OTI1 - B cnyyae ecnu ABTomMo6unb KnneHTa He
MOXeT HayaTb UM NPOAOIKUTL OBUXEHME BCNeACTBME Cbhbe3fa C AOPOXKHOro nonoTHa
no npuinHe [AOTIM, 170 KomnaHums no dakty obpaweHusa KnueHTa HanpasnsieT
npeacraBnTeNs Ans ocyllecTsneHns Bo3spaileHna ABTomobuns KnmeHta Ha JOpOXKHoe
MOMOTHO C LENbl BOCCTAHOBWUTb TOTOBHOCTb ABTOMODOUIIS K CaMOCTOATESNIbHOMY
ABWXEHUI0. Ycnyra okasbiBaeTcs 6ecnnaTHO B npegeniax agMUHUCTPaTUBHBIX rpaHuL
lopogoB n Ha pacctosiHum B nytm ot 30 (Tpmguatn) go 100 (cta) KM OT HMX B
3asucumocT ot Tuna lMognuckn. Ecnn pacctosiHne B nyTM OT agMUHUCTPaTMBHOM
rpaHuubl Fopoga oo Mecta haKkTUYeckoro HaxoxaeHns ABTomobuns npesbIwaeT IMMUT
KMnomeTpaxa, TO ycryra MOXeT OblTb OKaszaHa npu YCMOBUM HanMyuusi B AaHHOW
MECTHOCTM TaKoOM TEXHMYECKOW BO3MOXHOCTM, a [OOMOSHUTENbHbIN npober (cBepx
nMMuTa KMnomeTpaxa B NyTM OT agMWHUCTPATUBHOM rpaHuubl 'opoga o MecTa
dakTnyeckoro HaxoxaeHus Astomobuna Knnenta) B atom criydae KnneHt onnadmBaet
AOMNOSTHUTENBbHO HaNUYHbIMKM Ha MecTe MO (pakTy okKasaHus Yycryrm no 3apaHee
coobweHHoMy KnueHTy Tapudyy. KonudecTtso obpalleHun 3a gaHHon Ycnyron KnveHtom
— He OorpaHuYyeHo, ecnun NHoe He NpeaycMOTPeHO ycnosuammu MNMognmncku.

. BckpbiTve aBToMobuns - Ecnn B cnyvyae octaBneHns KnneHToM KOMMIeKTa KIoyen
oT ABTOMOBUNS B canoHe 3akpbiToro AsToMobuns KnveHta notpebyeTcsa BCKpbITUE
asepn ABTomobuns, Komnanuna no dgakty obpaiueHunsa KnmveHta B criydae TEXHUYECKOMN
BO3MOXHOCTU BCKPbITUA HanpaengeT npeactaBuTens Ang npoBedeHns OaHHOro Bvaa
ycniyr. B cnyyae OTCyTCTBUS TEXHUMYECKOM BO3MOXHOCTU BCKpbITUA  KnneHTy
oKasblBaeTcsl ycnyra aakyauum ABTomobuns B ykasaHHoe KnneHTom mecto. epefq
Hayanom paboT no BckpbITUO ABTOMOOUNSA KnneHT o65a3aH npeabaBuTb JOKYMEHTbI O
npaBe BnageHus/Nonb3oBaHUsa/pacnopsXkeHns gaHHbiM  ABTomMobunem. Ycnyra
okasblBaeTcs 6ecnnaTHO B npeaenax aagMUHUCTPaTUBHBIX rpaHny, Fopoaos (Tepputopumn
obcnyxuBaHus) n Ha pacctosHum B nytn ot 30 (TpuguaTtn) go 100 (cta) KM OT HUX B
3asucumoctn ot Tuna [lMognuckn. Ecnn pacctosHue B nyTM OT agMWHUCTPaTUBHOM
rpaHuubl opoga (Tepputopun obenyxmBaHWa) 40 MecTa (PaKTUYECKOro HaxoXAeHus
ABTOMOGMNA MpeBbIWAET NIMMUT KUITOMETpaxa, TO ycryra MoxeT ObiTb OkaszaHa npwu



YCrOBMM HanNUuna B [JaHHOM MECTHOCTU TaKOW TEeXHUYEeCKOM BO3MOXHOCTU, a
AOMNONHUTENbBHLIN Npober (CBepx NMMUTa KunomeTpaxa B nyTu oT agMUHUCTPaTUBHON
rpaHuubl opoga Tepputopum OBCnyXmBaHua OO0 MecTa (PaKTUYECKOro HaXOXAEHWS
AsTOoMO6UNA KnneHTta) B 3TOM cnyyae KnueHT onnaymsaeT AOMOMHUTENBHO HaNMYHbIMM
Ha MecTe no pakTy okasaHua ycnyrn no 3apaHee coobueHHomy KnveHTy Tapudy.
KonunyectBo obpalleHnin 3a gaHHom Ycnyron KnmeHTom — He orpaHnYeHo, ecim MHOE He
npegycMoTpeHo ycrosuamu NMognucku.

. TpaHcdep npu aBakyaumm aBtomobunsa (takcu) - B cnyvae OTI vnu ecnu B
pesynbTate HeucnpaBHocTn ABToMobunb KnvenTta goctasneHn B CL|, KnveHTy moxet
ObITb NPeoCTaBNeHO Takcu B 3aBUCMMOCTM OT Tuna Moannckn ot mecta NosioMKU Unm
OT MecTa peMOHTa A0 MecTa paboTbl NN NpoXxmBaHuA. JIMMUT CyMMbl MO JaHHOW ycnyre
3aBucuT OoT Tuna lNognuckm, a No pacCcTosiHMIO cocTaBnsieT He 6onee 50 (NATbaecaT)
KnnomeTpoB. B cnyyae npeBbileHUMSs nuMUTa MO CYyMME WM PaCCTOSHWUIO,
AOMONHUTENbHbIE pacxodbl onnadvsatoTca KnueHtom Komnanuu wnu  lNapTHepy
KomMmnaHum camocTosTeneHo.

. KomnbloTepHass amarHoctuka - [lpoBedeHwe OuarHOCTUKM aBToMOOGMNA nyTem
CUMTbIBAHUSA KOLOB HEMWCNPaBHOCTM M MNpedocTaBfieHne crnmcka ownbok KnueHty. B
ANarHOCTUKY He BXOOUT, OBHyneHne ownbok, nepenporpammMmmpoBaHne unv npoBeaeHus
paboT no pemMoHTy aBToMObUNsA. Ycnyra okasbiBaeTca 6ecnnatHo B npegenax
aAMUHUCTPaTUBHbIX rpaHuL MopoaoB n Ha pacctosiHum B nyTu ot 30 (Tpmuguatn) go 100
(cta) KM OT HuMX B 3aBucumoctTn oT Twuna [lNognuckn. Ecnu pacctosHue B nytm oT
agMUHUCTPATMBHOMW rpaHuubl [opoga [0 Mecta (QakTUYECKOro  HaxOXXKOAeHUs
ABTOMOOMNA NpeBbIWAET NMUMUT KUIIOMETpaxa, To ycrnyra MoxeT ObITb OkasaHa npu
YCrNOBMM HanNuUuna B [JaHHOM MECTHOCTU TaKOW TEeXHUYeCKOW BO3MOXHOCTH, a
AONOSTHUTENbHBIM Npober (CBepx NUMUTA KUNoMeTpaXa B NyTM OT agMUHUCTPaTUBHOM
rpaHuubl fopoga oo mecTta dhakTU4ecKoro HaxoxaeHus ABTomobuna KnveHTta) B aTom
cnyyae KnueHT onnaymBaeTt JONOMHUTENBHO HANMMYHLIMU HA MeCTe MO (PakTy oKasaHus
ycnyru no 3apaHee coobLieHHomy KnueHTy Tapudy. KonmyectBo obpalleHnin 3a JaHHOM
Ycnyron KnMeHTOM — He OorpaHuMyeHo, ecriv MHOe He NpefyCMOTPEHO YCNoBUAMMU
Moanuckn.

. OtorpeB 3amkoB - B cnyyae ecnu y AsTomobunsa KnueHTta 3ameps3nu nnyvmHKa
3aMKa (KN4 He NMpoBOpPaYMBaETCH B NIMYMHKE 3aMKa ABEpU) — OTOrpeB NPOBOAMUTCH C
NMOMOLLbIO CneL, XKMAKOCTEN C 0COBbIM COCTaBOM, KOTOPbIE CNOCOBHbLI pacTonNuTb e unm
crnew, cpeacTB ANns otorpesa NIMYMHKK 3aMKa. [py BO3HUKHOBEHUU PUCKOB NOBPEXOEHUSA
3aMKa KINMEeHTY, peKOMeHOYeTCs 3BaKynpoBaTb aBTOMOOUIb Ha CEPBUCHLINA LIEHTP ANS
oTorpeBa aBToMoOOUNS M NPOBEAEHNSA BOCCTAHOBMEHUA pPabOTOCNOCOOHOCTU NNYMHKM
3aMKa. Ycnyra okasblBaeTcsa 6GecnnaTtHO B npegenax agMUHUCTPATUBHBLIX rpaHuL
lopogoB n Ha pacctosiHum B nytm ot 30 (Tpmguatn) go 100 (cta) KM OT HMX B
3asucumocTtn ot Tuna lMognuckn. Ecnn pacctosiHne B nyTM OT agMUHUCTPaTUBHOM
rpaHuubl Fopoga 0o Mecta haKkTUYeckoro HaxoxaeHns ABToMmobuns npesbIwaeT IMMUT
KnnomeTpaxa, TO ycryra MOXeT OblTb OKaszaHa npu YCMOBUM Hannyuusi B AaHHOW
MECTHOCTM TaKOM TEXHMYECKOW BO3MOXHOCTM, a [OOMOSHWUTENbHbIN npober (cBepx
nMMuTa KMnomMeTpaxa B NyTM OT agMWHUCTPATMBHOM rpaHuubl opoga o MecTa
akTnyeckoro HaxoxaeHna Astomobunsa KnneHta) B atom cnyyae KnveHT onnaymsaer
AOMNOSTHUTENBbHO HaNUYHbIMKM Ha MecTe MO (pakTy oKasaHus YCryrm no 3apaHee
coobweHHoMy KnueHTy Tapudyy. Konudecteo obpalleHun 3a gaHHon Ycnyron KnveHtom
— He OorpaHuYeHo, ecnun MHoe He NpeaycMOTPEHO ycnosuammu MNMognmncku.

. OrtorpeB aBTO - B cnyyae ecnn B cunbHble MOpo3bl, ABTOMOOMNb KnneHta He
3anyckaeTcsl — TexHu4eckas cnyxba npoBoauT paboTbl N0 OTOrpeBy aBTOMOOMNA NyTeEM
MCMonb30BaHUSA cneunanbHOM TENnoBOW Nywku. B ycnyry BXxoguT TOMbKO, OTOrpeB C
NMOMOLLbHO TEMMOBOW MyLLKM CPOKOM He 6onee 30 MuHyT. B ycnyre He BxogaT paboThl No
yactTudHon pasbopke [OBC (cHATUE CBe4ven 3axuraHus, TONNMBHOrO ounbTpa u T4.).



[lononHuTensHoe BpeMsi OTorpeBa aBToMObUNSA, a Takke 4ONONHUTENbHbIE paboTbl NO
3anycky aBToMobOuUns onnaymBaloTca KnveHToM. OTorpeB aBTOMOOUNA C MOMOLLbIO
TENMOBON NyLUX CONPOBOXAaeTCA 6ONbLUMM BblAENEHNEM TENNa BCregCTBME HYEro MoryT
ObITb NOBPEXAEHDI Y3rbl aBTOMOOMNA Takue kak: 3awmuta ABC, 3awmta KI1IM, npoBogka
ABuratensi, nnacTukoBble Wu3genua aBToMobund, Haxogdwmecs B NOAKANOTHOM
npocTpaHcTBe. OTBETCTBEHHOCTb M PUCKM 3@ BO3MOXHbIE MOBPEXAEHUS MOMHOCTBIO
HeceT KrnuveHT. ABTONPOU3BOOMUTENN HE PEKOMEHAYHT npoBedeHWe arpecCUBHOIO
oTorpeBa aBToMOOUNS BCneacTBUE YEero pekoMeHayeTCcs 3BakynpoBaTb aBTOMOOUIb Ha
CEPBUCHYIO CTaHUMIO ANl NPOBEAEHMS KBanMuumpoBaHHOro otTorpesa B Tennom 6okee,
a Takke nNpoBedeHNs OMarHocTuku 1 paboT Ans BOCCTAHOBMEHUSA NpaBuiibHOM paboTbl
ABC. (PaboTbl, npoBefeHHble Ha CEPBMCHOW CTaHUWUW, ONSla4yMBalOTCS KIIMEHTOM
CaMOCTOATENbHO.) Ycnyra okasbiBaeTcs 6ecnnaTHO B npegenax agMUHUCTPATUBHbIX
rpaHuy FopogoB 1 Ha pacctosHum B nytn ot 30 (Tpmuguatm) go 100 (cTa) KM OT HUX B
3aBucumocTn ot Twuna [lNognuckn. Ecnu pacctosiHme B nytm OT agMWHUCTPATUBHOW
rpaHuubl Flopoaa 0o MecTa hakTUYeckoro HaxoxaeHns ABTomobunsa npesbIwaeT IMMUT
KUNomeTpaxa, TO ycryra MoxeT ObiTb OKaszaHa Mnpu YCNoOBUW Hanuyuus B AaHHOW
MECTHOCTM TaKoW TEXHMYECKOM BO3MOXHOCTW, a [OOMOfHUTENbHbIN npober (cBepx
nMMuTa KunomeTpaxa B NyTU OT agMUHUCTPATMBHOW rpaHuubl [opoja OO MecTa
drakTnyeckoro HaxoxgeHus Astomobunsa KnmeHta) B atom criydae KnmeHT onnaymeaet
AOMOMHUTENBHO HaNMUYHbIMW Ha MecTe Nno pakTy oKasaHus YCryrm no 3apaHee
coobueHHoMy KnneHTy Tapudy. KonnyecTtso obpalueHnn 3a gaHHon Ycnyrom KnneHtom
— He OrpaHu4eHo, ecnun NHoe He NpeaycMOTPEHO ycroBuamu Mognuncku.

. MoaBo3 TeXHUYECKUX XUAKOCTEN - B cnyyae ecnu y knueHTa B gopore nossunach
HeobXxo4MMOCTb B JONMBKE paboymx XMOKOCTEN HaLUW cneunanuctbl MOryT JOCTaBUTb
KNWEeHTY HeobXoauMyto TEeXHUYEeCKyr XuMAKOCTb. CTOMMOCTb XMOKOCTU  KIUEHT
onnaymBaeT B MOMIHOM OObEME CaMOCTOSTENIbHO HENOCPEACTBEHHO WCMOMHUTENHO
cornacHo npegoctaBneHHoro yeka. Npu obpalieHnn KNueHT npegocTaBnseT MosiHoe
Ha3BaHue 1 cneundukaumio HeobXo0ANMON XUAKOCTU A1 BO3MOXHOCTU NpnobpeTeHns
HeobX0aUMOW XNOKOCTU. ECnn KNMEHT He MOXeT npefoCTaBUTb TOYHYK MHOpMaLnto
no cneundmrkaumm Heobxo4MMON XNOKOCTU yCcryra He NpeaocTaBnsaeTcs. Ycnyra MoxeT
OblTb OKa3aHa TOMbKO MpPU YCNOBUM AOCTYMHOCTU npuobpeTeHns Heobxogmmown
xngkoctn Ha A3C 1 cneu MarasnHoB. (3KMAKOCTb 0ObiBaTeNs CTEKON HE BXOAUT B YCIyry)
KnueHT 065a3aH B nobom criydae gaxe npu oTkase OT yCnyru onnatuTb CTOMMOCTb
TEXHNWYEeCKON  XuakocTu.  Ycnyra  okasbiBaeTcs  6ecnnaTtHo B npegenax
aAMUHUCTPaTUBHBLIX rpaHuL fopoaoB 1 Ha pacctosiHum B nyTtu ot 30 (Tpuguatn) go 100
(cta) KM OT HMX B 3aBucumoctn oT Twuna [lNognuckn. Ecnn pacctosHue B nytm oT
aAMUHUCTPATUBHOW rpaHuubl [opoga p[o Mecta (akTUYEeCKoro HaxoXOeHust
ABTOMOGMNA MpeBbIWAET NIMMUT KUITIOMETpaxa, TO ycryra MoxeT ObiTb OkaszaHa npwu
YCNOBMM HanNUuna B [JaHHOM MECTHOCTU TakoW TEeXHWYEeCKOW BO3MOXHOCTH, a
AONONHUTENbBHbIN Npober (CBepx NMMUTa KMnomeTpaxa B Nyt OT agMUHUCTPATUBHON
rpaHuubl fopoga oo mecTa dhakTU4eckoro HaxoxaeHust ABTomobuns KnveHTta) B 9ToM
cny4vae KnueHT onnavvmBaeT AOMOMHUTENBHO HANMUYHBIMU Ha MecTe Mo (hakTy oKasaHus
ycnyru no 3apaHee coobuieHHomy KnueHTy Tapudy. KonmyecTso obpalleHnin 3a JaHHOM
Ycnyron KnneHTOM — He OrpaHuyeHo, ecrniv MHOe He npefyCMOTPEHO YCIoBUSMU
Moanuckn.

ABTOKOHCbEpX

. 3anucb Ha TexHu4ecknin ocMoTp — Ecnn Ha aBTomobune KnneHTa 3akaH4ymMBaeTca
CPOK OENCTBUSA TEXHUYECKOrO0 OCMOTpa aBTOMOOMMA HaWKW CneunannucTbl MOryT HanTu
Gnvxkanwmne nyHKTbl NMPOXOXAEHUA TEXHMYECKOrO0 OCMOTpa aBTOMOOMNA M 3anucaTtb
KnveHta Ha makcumanbHO yaobHoe Bpemsi. Ecnv 3anpawivMBaemMoe BpeMsi 3aHATO
cneuuanucTbl COrnacyoT C KNMEHTOM Apyroe OOCTYNHoe Ans 3anucu Bpemsa. B ycnyry



BXOOUT TOJSIbKO 3anncb Ha TexHUYecku OCMOTP BCe OonnaTtbl MNPOXOXAEHUs ocMoTpa
KNWEHT NPOBOAMT CaMOCTOATENBHO.

. 3anucb Ha cepBUCHOE M TexHu4deckoe obcnyxmBaHume — Ecnn, Ha aBTOMOOGMNe
KnueHTa nogowen cpok nposeaeHna TO nnn TP. KnneHT MoXeT obpaTuUTbCs K HaLLIMM
crneyvanucTam ang 3anmcu aBTomodumns Ha HeOH6XOAMMYHO CEPBUCHYIO CTaHUMo. Hawm
crneumanucTbl CBSXXYTCA CEPBUCHOW CTaHUMen n noabepyT KNueHTy yaobHoe BpemMs angd
npoBegeHus TO n TP. Ecnn 3anpawmBaemMoe BpeMs 3aHATO CrneumanucTbl CornacyoT ¢
KNMEeHTOM Apyroe JOCTYyMNHoe Ans 3annucu BpeMs. B ycnyry BxoauTt Tonbko 3anuck Ha TO
n TP Bce onnaTbl 3a YyCNyru, okasaHHble Ha CEpBUCHOM CTaHumMn KnueHT npoBoauT
CaMOCTOATENBHO.

. BbI30B aKkCcTpeHHbIx cnyx6 npu OTI1 - B cnyyae ATl KnneHT MoxeT NpeaocTaBuTb
BCIO MH(OPMaLMIO HaLWMM cneunanucTamM, U OHU CaMOCTOATESNBHO CBSXKYTCHA CO BCEMU
HeobXoAMMbBbIMN SKCTPEHHbIMK cnykbamu M BbI3OBYT MX Ha mecto ATI. KnueHnty
HeobXxoaMMO nNpefocTtaBuTb AdaHHble ydacTHukoB [T, Bpema [OTIl, ToyHoe
MECTOMONOXEHME, a TaKkKe MHPOPMaLUUIO Kakme Cnyx0bl HY)XKHO BbI3BaThb.

. lMomoLLb B NOMCKe 3BaKympoBaHHOro asTomobuns - Ecnn ABTomobunb KnueHTa no
yKasaHuio nonuumu Obin NpuUHyguMTENbHO 3BaKyMpOBaH Ha OpYyroe MecTO CTOSIHKU U
KnueHTy, nocne ero obpaweHuss B opraHbl nonuuuu, He Oblna npegocTaBrieHa
MHoOpMaUUa 0 HOBOM MecTe HaxoxaeHns ABTomobuns, KnneHT Bnpase obpatntbcs B
KoHTakT-ueHTp KomnaHum 3a cogencTBMEM B YTOYHEHUM MeCTa HaxOXOEHWS CBOEro
ABTOMOOUNA.

. lMpepoctaBneHne cnpasku oT "Kasrmgpomet" - [lpyn HacTynneHum cTpaxoBOro
cny4yasi, Npy KOTOPOM CTpaxoBasi KOMMNaHWS 3anpawumBaeT MoATBepXAeHMUe MOroAHbIX
ycnosun Ha momeHT [LATIl. llo 3anpocy KnMeHTa Hawu crneumanucTbl 3anpocaT
odmumanbHyto cnpasky oT "KasrmgpomeTt" v no MnonyyvyeHuto cnpaBkuM nepepagyTt ee
KnueHTy. CnpaBka rotoBUTLCSA OT 3-X AHEN.

. 3anncb Ha Ce30HHYI 3aMeHy WKNH — [puLwno BpeMs npoBeCTU CE30HHYI 3aMeHY
WKH: KrMeHTy HYXXHO COOOLWUTb HalWKMM cheumManncTtamMm B KakOW LUMHHBLIN LLEeHTP U Ha
Kakytlo npegnonaraeMyio gaty M BpeMsa HYXHO 3anucatb aBToMobunb. Hawwm
crneumanucTbl CBSXKYTCH C LWIMHHBIM LUEHTPOM W 3anuwyT Bac Ha CMeHy LWWH u
noaTBepAsT KNUEHTY ero 3anucb. Ecnu 3anpaluvsaemoe BpeMsa 3aHATO cneunanncTbl
COrnacyloT C KIMMEHTOM Apyroe JOCTYNHOE AN 3anvcu BpeMsi.

. [MomoLb B noMcke MecTa Afsl CE30HHOMO XpPaHEHUs LWMH — He 3HaeTe rae XpaHuTb
WKHbI. KNWeHTy HyXHO cooBWMTb Hawum crneuvanictam pasmvep LWWH U panrioH
npegnonaraemMoro Mecra xpaHeHusi. Hawu cneumanuctbel nogdepyt dbnwxanwne mecra
AN XpaHeHUS LWMH 1 coobLLaT BO3MOXHbIE BapuaHTbl C YkazaHWeM CTOMMOCTH.

. 3anncb Ha aBTOMOWMKY - ECnnM KIMEHT XO4YeT MNoceTUTb aBTOMOWKY OH MOXEeT
0bpaTuTbCA K HaWMM crneumannucTamMm coobLUmB xenaemoe BpeMS 1 JaHHble aBTOMOWNKM
Ha KOTOPYK OH XO4eT 3anucaTbCs. Hawm cneumanncTbl CBSXKYTCS C aBTOMOWKOW M
3anuwyT aBTomMobunb KnNueHTa Ha yaobHoe Bpemsi. Ecnun 3anpaluvBaemoe BpeMsi 3aHATO
crneumnanucTbl COrnacyoT C KITIMEHTOM Apyroe AOCTYNHoe ANs 3anucu Bpems.

. 3anncb Ha aBTOCEPBUCHI (OAETENNVHI, NonuMpoBKa, Ap.) - Ecnn knueHT xouer
NnoceTUTb aBTOCEPBUC (OETEWNMHI, NONMPOBKAa, Ap.). KnueHT moxeT obpatutbecs K
HalWMM cneynanucTam u coobLmTb aBTOCEPBUC, HA KOTOPbLIN OH XO4YeT 3anmcaTbCA.
Hawwu cneunanucTbl CBSXYTCA C aBTOCEPBMCOM M nogbepyTt yaobHoe Onsa KuMeHTa
Bpems. Ecnu 3anpawmBaemoe BpeMsA 3aHATO CrneuuannucTbl COrnacyrT C KIUEHTOM
Apyroe AoCTynHoe A4 3anncu BpeMS.

. Momowpb B BbiGOpe ueHbl Ha TCM Ha A3C - [pu 3anpoce knueHTa, Haluu
crneumnanucTbl NPOBEPST CTOMMOCTb TOMNSMBA Ha KpynHbIX ceTsix A3C n coobat gaHHyo
MHOPMALNIO KITUEHTY.

. TpesBbl BOAUTENb - B cnyyae HEBO3MOXHOCTU CaMOCTOATENBbHOrO ynpaBreHns
ABTOMOGMNEM B pesynbTate YXYALEHUS COCTOSHUSA 340pOBbsA, NMBO HaxoXaeHus



KNMeHTa B COCTOSHMM arnKkoroflbHOro OnbAHEeHWsi, NO akTy obpaweHna KnueHTta
KoHTakT-LUeHTp opraHm3oBbiBaeT nepeBo3ky KnmeHta Bmecte ¢ ABTOoMobGunem B
ykazaHHoe KnneHTom mecTo. [NepeBoska ocywecTtensetcs go 50 (narngecatn) km, 7000
Tr. max OoT aAMWHUCTPATUBHbLIX rpaHul [opodoB Tepputopun OBCnyXnBaHUS.
KonunuectBo obpalieHun 3a gaHHon Ycnyron KnneHtom — He Bonee 2 (OByx) 3a kaxable
12 (aBeHaguaTh) MecsiueB cpoka genctend MNMognuckn ons aaHHoro Knuenta. B cnyyae
NPEBLIWEHNS NUMUTA MO CYyMME UMM PacCTOSIHUIO, [OOMNOSMHUTENbHbIE pPacXoAbl
onnayunsatotca KnmeHtom KomnaHmm unum MNaptHepy KomnaHum camocToATeNbHO.

. lMoamMeHHbI aBTOMOOUIb. - Ycnyra npeaoctaBnaeTcs Tonbko Ha Tepputopun PK,
npwn aBakyaumm nocne AT B CLl, npn ycnoBun, 4To peEMOHT AaHHOro AsTomobuns
HEBO3MOXXHO OCYLLLECTBUTb B A€Hb MPMEMKM ABTOMOBUISA, @ HOPMATUBHbIN CPOK pEMOHTA
coctaBut 6onee 1 (ogHux) cyTok. KnuMeHT BnpaBe B HACENEHHOM MyHKTe
MecToHaxoxaeHna paaHHoro CL| nonyunte ©ecnnaTHyio ycnyry npeaocTaBreHus
NOAMEHHOro aBTOMOOMMS aHanormyHoro Kracca 3BaKyuMpoBaHHOro ABTOMOOMNSA
KnueHTta (Ho He Bbilwe «C» Ha ycmoTpeHne KomnaHun) Ha cpok He 6onee 3 (Tpex) CyToK
C MOMeHTa ero npegoctaBrieHusi. 3a npeaocTaBneHne NogMEHHOro aBTomMobuns c
KnueHTa MoOXeT B3MMaTbCsl BO3BpaLLaeMbli OEeHEXHbI 3anor. Bo3BpaT nogMeHHOro
aBTOMOOMNS JomkeH ObiTb ocyuwlecTBneH KnveHTOM He no3gHee AaTtbl BO3BpaTta
KnueHTty ero Astomobuns sbiweynomsHyteim CL|. MNpu npegoctaBneHnn nogmMeHHOro
aBTOMOOMNS BO3MOXHO OrpaHuyeHne exeaHeBHOro npobera AaHHOro aBTOMOGUNA.
KonnyectBo obpalieHnn 3a gaHHon Ycnyrom KnueHtom — He 6Gonee 1 (ogHoro) 3a
Kaxable 12 (aBeHaguaTb) MecsaueB cpoka genctsusa MNognuckn ans gaHHoro KnnewTa.
Ycnyra nogMeHHbI aBTOMOOWIb NpefoCcTaBnsieTca Npy yCrnoBMM Hanmyunsa nogMeHHOro
aBTOMOOMNS B perMoHe no OMNOSIHUTESNTbHOMY COrflacoBaHuio. [ns nonyvyeHus ycnyru
KnueHTty HeobGxoauMmo npenoctaBuTb OOKYMEHTbI, 3aBepeHHble neyaTtbto oT CL| o
npoBedeHMM peMoHTa aBToOMOOMNS C yKkasaHMem BpeMeHu Heobxogumoro [nns
BOCCTaHOBMNEHUs paboTocnocobHOCTM aBTOMObUNA. Ycnyra He npefocTtaBndeTcs Ha
BpeMs nNpoBefeHUs NaHOBOro peMOoHTa.

. BuneTtbl Ha noe3n/camoneT - B cnyvae ecnv nocne goctaBkn aBTomobuna Knuenta
no npuynHe HemcnpaBHocTM B CLI 1 pemoHT anutca 6onee ogHoro gHs a Tak xe CL
HaxoauTcs bonee vyem B 200 (OABECTU) KUIOMETPOB OT MYyHKTA Ha3HayeHus KnueHTa,
KnueHT BnpaBe notpebosaTb OT KomnaHum KOMneHcauuMm CTOMMOCTM aBuma unum x/g
GunetoB Ans cebsa M BCEX NacCcaxumpoB ANs NPOOOIDKEHMS MyTewecTBus B
3annaHnpoBaHHOM HanpasneHun. JIumMnt cymmbl no gaHHon ycnyre go 100 000 (cta
TbICSY) TEHre, Npu NPeaoCcTaBNeHNN NOATBEPXKAALWMX AOKYMEHTOB (Y€K, NoCagouHbIN
TanoH). Konnyecteo obpalleHun 3a gaHHon Ycnyron KnneHtom — He 6onee 1 (ogHoro)
3a Kaxgble 12 (aBeHaguaTb) MecsueB cpoka aencteus MNognuckn onga gaHHoro KnveHTa.
[nsa nonyyeHusa koMneHcaumm ctommocTtn bunetoB KnneHty HeobxoanmMo npegocTaBuTb
AOKYMEHTbI, 3aBepeHHble neyaTbto oT CL| o npoBegeHun pemoHTa aBTomMobunsa c
yKaszaHnem BpeMeHM Heobxoaumoro pgnsi BOCCTaHOBNEHusi paboTtocnocobHoCTM
aBTOMOOMNSA. Ycnyra He NpeaocTaBnsaeTCca Ha BpeMsi NPOBEAEHUS NITaHOBOrO PEMOHTA.
. ocTnHMUA Ha Bpems peMoHTa - B cnyvae ecnu nocne [OCTaBkM aBTOMOOMNS
Knuenta no npuumHe HeucnpaBHocTn B CLI, pemoHT gnutca 6onee ogHoro aHs u CL
HaxoguTcs 6onee yem B B 200 (4BECTUN) KNNOMETPOB OT MECTA XUTENbCTBA/perncTpaumm
aBTO MMM NyHKTa Ha3Ha4veHus KnneHTta, KnneHT nmeet npaso notpeboBatb 0T KomnaHum
KOMMeHcauumn CTOMMOCTM rOCTUHULbI, HO He Bonee Yyem Ha 3 (Tpoe) cyTok. JIUMUT CyMMbl
no gaHHom ycnyre coctasnget Ao 100 000 (cta Teicay) TeHre, Npyu NpegocTaBieHnn
noATBEPXOAlOWMX OOKYMEHTOB (uUcCKanbHbIA YekK, 3aKpblBalolne [LOKYMEHThI).
KonnyectBo obpalleHnn 3a gaHHon Ycnyron KnueHtom — He 6Gonee 1 (ogHoro) 3a
Kaxgble 12 (oBeHaguaTb) MecsAueB cpoka aencteus Nognucku ons gaHHoro KnueHta.
[nsa nony4yeHus koMmneHcaumm ctommocTn GuneTtoB KnneHty Heobxoanmo npeaoctaBuTb
AOKYMEHTbI, 3aBepeHHble neyaTbto oT CL| 0 npoBegeHum pemoHTa aBTomMobuns c



yKaszaHnem BpeMeHu Heobxoaumoro pansi BOCCTAHOBMNEHUsi paboTtocnocobHoCTM
aBTOMObOUNSA. Ycnyra He npefocTaBnsaeTcsl Ha BpeMs NpoBeAEHUs NIIaHOBOro pEMOHTA.
. KACKO - B cnyyae ecnn aBtomobunb Knuenta nonan B LTI, KnueHT gomkeH
He3amMeaIMTenbHO 06PaTUTLCS B CTPAxXoBYH KOMMNaHUIO No HOMepy 5678 3a nonyyeHnem
KOHCYNbTaUUN, a Takke nepeyvHss HeobxoauMMblX AENCTBMIA ONsl NONyYEHUs] CTPaxoBOwm
BbinMfaTbl OT CTpPaxoBOW KomnaHuui. C nepeyHemMm YCroBui MNOSyYeHUst BbinmaTbl OT
ctpaxoBon komnaHum no nporpamme KACKO MOXHO O3HAaKOMUTbCS MO CCbIfKe:
https://eurasia36.kz/Cabinet/Documents/%D0%A3%D1%81%D0%BB%D0%BE%D0%B
2%D0%B8%D1%8F YES CASCO.pdf.

MpaBuna CTpaxoBaHus pacnonoXeHsbl no CCbISKe:
https://eurasia36.kz/Cabinet/Documents/%D0%9F%D1%80%D0%B0%D0%B2%D0%B
8%D0%BB%D0%B0 YES CASCO.pdf

4. JTobble Ycnyru, BbinonHsiemble no TpebosaHuio Knnenta KomnaHum B pamkax
HanosiHeHus Noanncku, BLINOSTHAKTCA B €ro NPUCYTCTBMM N TOSTbKO NPU NpeabssrieHnn
KnuneHtom Komnanmm nunbo [lapTtHepy KomnaHuM [OOKyMeEHTa, YAOCTOBEPSHOLLErO
NNYHOCTb, CBUAETEeNbCTBA O perncrtpaumm TpaHCNOPTHOro cpeactsa (nacrnopta
TPaHCMOPTHOIO CpPeAcTBa WM TEXHUYECKOro nacrnopTa TPaHCMOPTHOrO CpencTBa) U
AOKYMEHTOB,  MNOATBEPXAalLWMX  3aKOHHOCTb  BfageHusi, MONnb30BaHUSA  UInu
pacnopsXeHnsa aaHHbIM ABToMobunem.

5. KomnaHuna BnpaBe oTKaszaTb MOSIHOCTbIO WM YaCTUYHO B BbINOMIHEHUM NHOObIX
paboT n ycnyr, NpoBOAUMbIX B pamKax HanofnHeHus Nognnckun, ecnv Takoe BbINOSIHEHME
3aTpyaHEHO UM HEBO3MOXHO B CUITy OrpaHnyeHust goctyna K ABTOMOOUM COTPYAHUKOB
Komnanun w/vnn lMapTtHepa KomnaHuu; nubo BLINOMHEHWE Takmx paboT CBs3aHO C
BO3HWKHOBEHMEM OMaCHOCTU MPUYMHEHUS Bpeda UMYLLLECTBY UMW 300POBLIO.

6. KomnaHnsa He HeceT OTBETCTBEHHOCTM 3a npuudnHeHne KnneHty KomnaHum
MopanbHoro yuepba, ynyweHHOW BbIroAdbl, MPOCTOS, MNoTepu goxoda W Apyrux
KOCBEHHbIX 1 KOMMEPYECKUX NoTepb, YObITKOB U pacxoaoB, kak KnneHToB KomnaHum, Tak
N TPETBbUX NUL,, B TOM YMCIIE, HO, HE OrPaHNYMBAsICh: LUTpPadbl, MPOXUBAHUE B FOCTUHULE
BO BpeMsi peMoHTa ABTOMOBUINSA, KOMaHANPOBOYHbBIE pacxoibl, NOTePU, CBA3aHHbIE CO
CpOKaMn MocCTaBkM TOBapOB W NPOM3BOACTBA ycnyr n ToMy nogobHoe, ecnu aTu
NOCNeaCcTBMS He BbI3BaHbl BUHOBHbIMW AeWCTBUSMM  KomMnauuu, npusHaHHbIMU
TakoBbIMM camon KomnaHum nnbo no pelleHuto cyaa.

7. B cootBetctBMe c Hactoswum [loroBopom odepton KomnaHma He HeceTt
OTBETCTBEHHOCTU U BnpaBe oTKa3aTb KnveHTy B BbINOAHEHUM paboT w/unu
npeaocTaBneHnn ycnyr, NpegyCMOTPEHHbIX B NyHKTe 1 HacTtoswero [punoxeHus B
cnyyasx:

> YMbIWNEHHbIX aenctBun KnuenTta, nubo nuua, AONyLWEHHOro K ynpaBrneHuto
ABTOMOOMNEM, YKaszaHHbIM B YY4E€THOM MHGOPMauuK, HanpaBfieHHbIX Ha HacTynreHue
cobbiTna, npenycMoTpeHHoro nyHktom 1 Hactosiwero [MpunoxeHunsa, ¢ uUenbio
yBenuyeHns obbema okasbiBaeMbix KomnaHuewn, ycnyr B paMKax onnavyeHHou
CTOMMOCTW, NIMBO MpX COBEPLUEHUN UMM MOMbITKE COBEPLUEHUSA yKa3aHHbIMW NuuamMu
NpPeCcTynNeHns UM MHOro NPOTUBOMNPABHOIO AeAHUS;

> Mpn ob6paweHnn KnveHTa: - He [AONyWEeHHOro K ynpaBfieHU OaHHbIM
ABTOMOGMNEM; - HE MMeEIoLEero AOKYMEHTOB, MOATBEPXAAKLWMX MNpaBO BriageHus,
NONb30BaHUA W/MNN  PacnopsbkeHns OaHHbIM  ABTOMOOMMEM; - Haxogswerocsa B
COCTOSIHMM NOBON POPMbI anKOroslbHOro, HAPKOTUYECKOTO UMM TOKCUYECKOTO ONbSHEHNS
WM noAa BO3OENUCTBMEM MeOUKAMEHTO3HbIX MpenapaToB, MNPUMEHEHNE KOTOpPbIX
NPOTUBOMNOKA3aHO Nnpu yrnpasneHnn TpaHCNOPTHLIMU CpeacTBaMu, a Takke, ecrnv KnneHt
KoMmnaHuun oTkasancsa nponTn MeguLmMHCKoe OCBUAETENLCTBOBAHUE (3KCNepTU3y);

> MpoTmBONpaBHbIX AeACTBMIA KnneHTa, TpeTbMX NuL, B OTHOLEHUM paboTHWMKa
KomnaHun w/vinn MNapTHepa, a paBHO Mpu 3aKOHHbIX TPeboBaHUAX YNOSTHOMOYEHHbIX


https://eurasia36.kz/Cabinet/Documents/%D0%A3%D1%81%D0%BB%D0%BE%D0%B2%D0%B8%D1%8F_YES_CASCO.pdf
https://eurasia36.kz/Cabinet/Documents/%D0%A3%D1%81%D0%BB%D0%BE%D0%B2%D0%B8%D1%8F_YES_CASCO.pdf
https://eurasia36.kz/Cabinet/Documents/%D0%9F%D1%80%D0%B0%D0%B2%D0%B8%D0%BB%D0%B0_YES_CASCO.pdf
https://eurasia36.kz/Cabinet/Documents/%D0%9F%D1%80%D0%B0%D0%B2%D0%B8%D0%BB%D0%B0_YES_CASCO.pdf

AOSMKHOCTHbIX U/UAN NHbBIX L, O npexkpaweHnn BbINMoJIHEHNA pa60T nnm ob oTkase oT nx
BbINOJTHEHWUA;

> Mpwn HaxoxgeHun  ABTomobuna  BHe  Tepputopum  OBGcnyxmBaHuS,
npegycMoTpeHHon nyHkTom 8.3. [loroBopa oepThl;

> O6paweHua KnueHTta BHe cpoka aenctana [loroBopa odepThl;

> Ncnonb3oBaHus ABTOMOGUIS, Yka3aHHOro B y4eTHOM MHGopMauun KomnaHum B
COPEBHOBAHUSX, UCMbITAHUAX UK ANA 006y4YeHNs1 BOXAEHMIO;

> Cpoaun ABTOoMOOMNSA, yKazaHHOrO B y4eTHOW MHopmMaumm KomnaHum B NUBWHT,
apeHay, NpokaTt unu 3anor, ecriv UHoe He YCTaHOBEHO AOMNOMHUTENbHbLIM CornalleHnemM
CTOpOoH;

> HapyweHua KnMeHTOM unu uHbIM NMuUOM npaBun akcnnyataumm ABToMobuns,

yKa3aHHbIX B y4eTHOM MHdopMauum KomnaHmm, B TOM YMUCIE NCMOMb30BaHME TEXHUYECKM
HemncnpaBHOro ABTOMoOMNs, He NPOLLEALLEro rocy4apCTBEHHbIA TEXHUYECKUIA OCMOTP B
YCTAHOBMEHHOM MOpsSAKe, HapyLleHus npaBuil MnoXapHon ©6e3onacHoCTW, npaBun
NepeBO3KN U XpaHEHUSI OFHeOoMacHbIX WU B3PbIBOOMACHBIX M MHBIX OMACHbLIX BELLECTB,
n/Mnn TSHXKENOBECHbLIX rPY30B M NpeaMeToB, TpeboBaHnn 6e30nNacHOCTU Npu NepeBo3Ke
rpy3oB;

> Bosgencrtsusa sagepHoro B3pbiBa, pagnaumm unn pagnoakTUBHOMO 3apaXKeHus;

> BoeHHbIX AencTBMIA, MAaHEBPOB UMW UHbLIX BOEHHbLIX MEPOMNPUATUIA, rpaXgaHCKoOM
BOWHbI, HAPOAHbIX BOSIHEHMI BCAKOro poda unm 3abactoBok, KOHMCKaAUUK, U3bATUSA,
PEeKBM3NLUUK, apecTa WM YHUYTOXEeHUs ABTOMOOMNSA, YKasaHHOrO B YYeTHOWM
nHpopMauumn KomnaHum no pacnopsiKeHUI0 rocyaapCTBEHHbLIX OPraHoB;

> HecoobuweHna KnneHTom B yCTaHOBNEHHOM HacToswmm [JoroBopom-odepTon
nopsgke csegeHun o6 U3MEHEHUU/HECOOTBETCTBUM YYETHbLIX AaAHHbIX, COOOLLEHHbIX
KnnenTom npu nogkntoveHnn AsTomobuns k lNoagnucke.

8. PeweHne o6 obbeme, BMAE BbIMOMHAEMbIX B paMKax HanonHeHus [Mognucku
paboT W ycnyr nNpuUHMMaeTcsl YNOSTHOMOYEHHbIM COTpyAHUKOM KomnaHuu u/vnm
lMapTHepa B 3aBUCMMOCTM OT MMEKLLMXCS YCIOBUA, HaNn4ms BO3MOXHOCTM U C Y4ETOM
BoneusbsaBneHns KnneHta, B COOTBETCTBUM C LEVCTBYIOLLUMM 3aKOHOOATENbCTBOM U
HacToswmm [loroBopom ocbepton. B nobom cnydae, KomnaHua octasnser 3a cobomn
npaBo OTKaszaTb MOSMIHOCTbK WM YACTUYHO B OKasaHun ycnyr KnveHTy npu Hanu4mm
Nogo3pEHNA B MOLLEHHUYECKUX UMW MHBIX NPOTUBONPaBHbIX AencTBMAX KnueHta n/mnu
TpeTbMX N1l N0 OTHOLWeEHMO K Komnanum n/unu TpetbmMm nvuam.



