Y1BepxaeHo Npukasom [N'eHepanbHOro gupekropa
TOO «AsTomoTuB AccuctaHc AnbsiHey Lepbakosbim B.C.
Ne 19062023/01 ot 19.06.2023 r.

OOroBOP-O®EPTA
Hactoswun [JoroBop odepTbl ABNsSeTCA oduumanbHbiM npeanoxeHnem (nyonuyHomn
ogepTton) TOO «AsTomoTnB AccuctaHc AnbsiHe» (fanee «KomnaHus») B agpec nodoro
dmsndeckoro nuua, npMHUMaroLWero ycrnosust Hactosdwero [orosopa-odepThl (aanee
«[JoroBop ocdbepTa») n BbipasuBLLEEe HAMEPEHME 3akno4nTb JoroBop ¢ KomnaHnen Ha
YyCrnoBuAX M B Nopsake, YCTAHOBMEHHOM HacTodAwmMm [oroBOpoM M LEWCTBYIOLLMM
3akoHogaTenbCcTBOM Pecnybnuku KaszaxcrtaH, U cooepXuT BCe CyLLeCTBEHHbIE YCroBUA
n nopsaokK oKasaHus YCIyr.

TEPMWHbI U ONPEOENIEHUA

B Hactodwem [oroBope odepTbl MWCNOMb3YIOTCA creaylwme TepMUHbl U KX
onpegeneHus:

Yenyrm — ycnyrn, okasbiBaemble Komnanuen n lNMaptHepamun Komnanun KnneHtam B
obbeme 1 Ha ycnoBuax, onpeneneHHbIX HacToswmm [JoroBopom odepTon, B pamKax
Moanuckn.

AkuenT — nonHoe u 6GesoroBopoyHoe npuHAaTME OdepTbl KnueHTom nytem
OCYyLLECTBNEeHUs eNCTBUN, NpeayCMOTPEeHHbIe pasgenom 2 HacToswero [lorosopa.

DoroBop — cornawexne mexay KnumeHtom n KomnaHuen, 3aknoyeHHOE Ha YCIoBUSIX,
npeayCcMOTPEHHbIX HacTosLWmMM [JoroBopom odepThbl, B Nopsiake, yCTaHOBIIEHHOM rnaBom
33 NpaxxgaHckoro kogekca Pecnybnukn KasaxcTtaH.

KnueHT — geecnocobHoe cuanyeckoe nNULO W/unu opuandeckoe nuuo, Briagetollee
n/vnu nonb3yllleecs Ha 3aKOHHOM OCHOBaHUM ABTOMOOMNEM, y4acTBYHOLUM B
Moanucke cornacHo HacTosiwemy [orosopy.

KomMnaHusa — TOBapuwectBO C OrpaHMYeHHOW OTBETCTBEHHOCTbDO «ABTOMOTUB
AccuctaHc ArnbsaHCy.

CtopoHbl — Komnanus, KnueHT, 3aknioumBiMe Hactoswmi [doroBop odepThl Mo
OCHOBaHUAM, npenycMoTpeHHbIM rrason 33 [paxgaHckoro kogekca Pecnybnukm
KasaxctaH 1 HacTodawmm [loroBopom.

ABTOMOOUINb — NErkoBo aBToMobUNb MONMHOM Maccon Ao 3.5 TOHH, y4acTBYHOLWMNA B
Mognucke cornacHo HacToswemy [lorosopy.

dBaKyaTop — crneunanusMpoBaHHOe aBTOTPaAHCMOPTHOE CPeAcTBO, NpuHaanexallee
KomnaHum vnu naptHepy KoMnaHum, TEXHWYECKU M KOHCTPYKTUBHO NpeaHasHayeHHoe
ONA MOrpysku, pasrpysku M NepesBo3ku APYrnX TPaHCMOPTHBLIX CPpeacTB NocpencTBOM
MOMHOM WM YacTUYHOW MOrpy3kn nunbo OYKCUPOBKW, B MOPSAKE, YCTaHOBIIEHHOM
TpebGoBaHUAMW  WMHCTPYKLUMM MO  3KCNyaTauuum [OaHHOTO  Crneuuann3vpoBaHHOro
aBTOTPaHCMNOPTHOro CpeacTBa U AECTBYHOLMM 3akoHoaaTenscTBoM. K aBakyaTtopam, B
Lensax Hactoswero [orosopa, MOryT ObiTb NpUpaBHEHbl TEXHUYECKUE TPaHCMOPTHbIE
cpeacTea.

OTI — LOPOXHO-TPAHCMOPTHOE NPOUCLLECTBME.



O6cnyxumnBaHue — okazaHne Komnanuen n/unu MaptHepammn KomnaHum Ycnyr B pamkax
Moanuckn, OBenyxuBaHMe OCyLLECTBISETCA CTPOro nNpu HaxoxaeHun ABToMobuns Ha
Hoporax.

Tepputopusa O6cnyxuBaHua - TeppuTopum ropogoB Pecnybnukn KasaxcTaH,
nepeymncrieHHbix B NyHkTe 8.3. HacToswero [JoroBopa odepTbl U Ha pacctodaHum ot 30
(Tpnpuatur) go 100 (cTa) KM OT BCEX 3TUX rOpOLOB.

Hoporu — pacnonoxeHHble Ha Tepputopusix O6cnyXnBaH1s NOKPbITUS, 0BYCTPOEHHbIE
UM NPUCNoco6eHHbIe 1 UCMoNb3yeMble ANs ABUKEHUSI TPAHCMOPTHBIX CPEACTB NOMoChI
3eMnn NM60 NOBEPXHOCTM NCKYCCTBEHHOTO COOpYXeHus. [loporu BknoYatoT B cebsi ogHy
WM HECKOSbKO MPOE3KMX YacTel, a Takke TpamBaWlHble NyTW, TPOTyapbl, 060UYNHBI U
pasgenutenbHble nonocbl npu nx HanM4mm.

Moanucka — nporpamma no npegoctaBneHnto KnueHTy ycnyr okasblBaemble B
OTHOLWEHUN ero ABTomMObOUNSA B TEYEHWEe OrpaHM4YeHHOro MnpoOMEXyTKa BPEMEHMU
KomnaHuen c npusnevyeHnem TpeTbuxX nuu B o6bemMe 1 Ha yCroBUsiX, onpeaeneHHbIX
HacTosiwmm [JoroBopom B TeyeHne Cpoka gencteua MNMognucku nocpenctesom Cepsuca
n/mnn MobunbHOro NPUNOXeHUs.

JInyHbIn KkabuHeT - y4yeTHas 3anucb KnueHta B ©0ase pgaHHbIX CepBuca w/vnu
Mo6unbHoro npunoxexusi, cogepxawas NepcoHanbHble AaHHblE KnneHTa, ero noruH u
naporsib, a Takke MHy MHopMaLmMo, HeobxoauMyto st okasaHua ycnyr no Noanucke
n onpeaensemyto Ha ycmoTpeHue KomnaHuu

Mob6unbHoe npunoxeHne — MobunbHoe npunoxeHne «llomowpb Ha Aopore» Ha
nnatcpopmax iOS wn Android, npegcrasnsowee cobon Habop dyHKUMOHaNa,
npeaHa3Ha4YeHHoro Ans okasaHust Ycnyr.

CepBuc - Beb-nnatgopma KomnaHum, pacnonoxeHHas no agpecy hitps://3a.com.kz,
npegHasHayeHHasa Ansa 3akasa Ycnyr.

PK - Tepputopusa Pecnybnukn KasaxcraH.

Tun NMoanuckn — ogHa n3 pasHoBuagHocTen MNognunckn, npuBeaeHHbIX B MNpunoxeHnn 1
HacTosiwero [loroBopa odepThl.

Cpok peuctBua lNMoanucku — 12 (aBeHaguaTb)/24(aBaguaTtb YeTbipe)/36 (TpuguaTtb
wecTb)/48 (copok BoceMb) /60 (WecTbAecAT) KaneHAapHbIX MecCsiLueB MO >KernaHu
KnueHta ¢ MOMeHTa npegoctaBneHus goctyna kK [lognucke cornacHo YCroBUsIM
HacTosilwero [doroBopa odepTbl, B TeyeHne KoTopbix KomnaHus okasbiBaeT Ycnyru
Knnenty. Jencteme lNoannckn 3akaHumBaeTca B 23 4Yaca 59 MMHYT nocnegHero gHs
aencteus Noannckn Ansa AaHHOro KOHKpPeTHoro KnuneHTa.

KoHTakT-ueHTp — cnyx6a KomnaHun, paboTtatowas KpyrfnocyToO4HO U KPyrnoroguyHo,
opraHusytowaa O6cnyxunsaHme KnveHToB B cnyyae mMx obpaweHna no tenedoHHOMY
HoMmepam: Pecnybnuka KasaxctaH: 8-800- 004-01-25, Kuprusckas Pecnybnuka: 0-800-
800-99-99, nHble mecTononoxenHuns: 8-727-347-09-01.

MapTHepbl — opraHuMsaumMm napTHepckon ceTu KomnaHuu, ocyllecTBnswowme
O6cnyxumBaHme KnueHTOB B COOTBETCTBMM C YCNOBUAMM HacTtosduero [orosopa wu


https://3a.com.kz/

AOroBOpPOB, 3aKniyaemblX € HuMM KomnaHmen. OTBETCTBEHHOCTb 3a [OEWCTBUS
[NapTHepoB npu ncnonHeHnn Hactosiwero [lorosopa HeceT KomnaHus.

CHI - tepputopus ctpaH Bxoaswmx B CogpyxectBo HesaBucumbix MocyaapcTs.
CL — cepBUCHbIN LEHTP.

1. OCHOBHBbBIE NMOJNOXEHUA
1.1. KomnaHus Ha ocHoBaHuM Akuenta KnneHTOM HacTosilwen odepTtbl U B
COOTBETCTBUN C O4ENCTBYHOLLMM 3aKoHoAaTenbcTBOM Pecnybnukmn KasaxctaH 3aknovaet
¢ KnmueHTOM JOroBop Ha yCcnoBusAX, U3NOXKEHHbIX HUXE.
1.2. [oroeop mexay KnueHtom n KomnaHnnen gencreyet Ha Tepputopumn PK, CHI (B
3aBMCUMOCTM OT Tuna lognuckun); ycnyrm asakyaumm unm TeXNOMOLLN OKa3biBalTCS B
ropofdax, ykasaHHbIXx B MyHkTe 8.3. Hactoswero [loroBopa odepTbl, a Takke Ha
paccTtosiHumn ot 30 (Tpnguatn) ao 100 (cTa) KNNOMETPOB OT aAMUHUCTPATUBHBIX rPaHNL
ropogos B 3aBucumocTM OT Tuna [loanuckn , 3a UCKNIOYEHWEM TeppuTopun
BOOPYXEHHbIX KOHSIMKTOB, BOWH, Ype3Bbl4aNHbIX MOSOXEHUN.
1.3. KomnaHus okasblBaeT ycnyrm u cOOencTByeT B MOSIyYEHUU CKUOOK U UHbIX
nogo0HbIX NpenMyLLecTB Ha OCHoBaHUK gorosopoB KomnaHum ¢ MNapTHepamu, B nopsiake
M Ha YCNOBUSAX, YCTAHOBMEHHbIX HacToAwmMMm [oroBopom odepTbl, UCKNHOYUTENBHO
KnueHtam KomnaHuw.
1.4. B cnyyae BHeceHus unameHeHun B 3akoHogaTtenbctBo PK, 3aTparueatowmx
NPaBOOTHOLIEHNA CTOPOH MO HacTtoswemMy [oroBopy odepTbl, OHW nognexar
npuBEOEHUI0 B COOTBETCTBUE C BHOBb MPUHATLIMA HOPMATUBHLIMWU akTaMu C MOMEHTa
BCTYMMEHNA UX B 3aKOHHYIO CUIy. YCNOBUS, HE OrOBOPEHHbIE HacTosAwmuM [JoroBopom
obepThl, pernamMmeHTUpyoTCs 3akoHogaTenscTteom PK.
1.5. Akuent saBnsieTcs nNOfHbIM M 6e30roBOPOYHbIM, TO €CTb (PaKT 3aKOHHOro
npnobpetenms Knuentom Komnanum lMognuckn wn 100% npeponnatbl KnueHTom 3a
ycnyrn KomnaHum siBnsieTca nosiHbiIM 1M 6e30roBOpOYHbLIM akuenToM (NMpUHATUEM) BCEX
YyCNoBUKM HacTosiLen odpepThbl, O3HAYaKLWMA, YTO NULIO, CYMTAETCH O3HAKOMUBLLUMMCSA C
ycrnoBusiMn Hactosduwero [oroBopa odepTbl M BCEX TMPUMOXKEHUMA K HEMY WU B
cootBeTcTBUM C [paxgaHckum Kogekcom Pecnybnukmn KasaxctaH, n paccmaTtpuBaeTcs
Kak nuuo, BcTynmeliee ¢ KomnaHven B OOroBOPHbIE OTHOLUEHUSI B COOTBETCTBUU C
yCrnoBMsIMU JaHHOW NyGnn4HOM opepTbl.
1.6. KnueHT, cornawasch ¢ ycrnosusmun Hactosiwero [lJoroBopa odepTbl, MOHUMAET U
npyHumaeTt, 4to KomnaHus, 41O 0083aTenbCcTBO MO npefoctaBneHutio  KnueHta
drakTU4Yeckorn BO3MOXHOCTM OKasaHust Ycnyr MOXeT Bo3fiaraTbCsl Ha COOTBETCTBYHOLLErO
MapTHepa.
1.7. CTOpoHbl Npu3HalT, 4YTO MO HacToswemy [oroBopy odepTbl KnneHt
NpUCOeaUHAETCA K YCNOBUSAM, WU3NOXEHHbIM B HeM, 6e3 Kakux-nnbo WUCKMYEHUA u
OrOBOPOK.
1.8. KomnaHus wmeeT npaBo 6e3 npeaBapuTenbHOro ysedomneHus KnneHToB
BHOCUTb U3MEHEHUA B AaHHbIM [loroBop odepThl. M3aMeHeHus BCTynatoT B cuiy nocne
nx nyénukaumm Ha Cepsuce n/unm B MobrnbHOM NpUNOXKEHUN U NPUMEHSIOTCS K Ntobomy
aencteuio KnueHTta Ha Cepsuce, caenaHHomy nocrne nyénmkaumm.

2. NMPEOMET OOroBOPA O®EPTDI
2.1. B cootBetcTBMe ¢ Hactoswmum [oroBopom odeptbl Komnanus obsasyetcd, no
3agaHunio KnueHTta okasatb emy ycnyrn (CoBeplnTb onpefeneHHble OeWCTBUSA WUNu
OCYLLECTBUTb ONpPedeneHHyo AeATENbHOCTb), a KnuneHT o6sa3yeTcs, Ha ycnoBusix
HacTtosiwero [loroBopa odepThl, onnaTuTb 3TN YCnyru



2.2. Ctoumoctb [lognmuckm wn Cpok pgenctBus [lognucku ykasbiBaeTcs Ha
Cepsuce/MobunbHOM NPUNOXEHUN N (MNK) B MHbIX OKYyMeHTax KomnaHun.

2.3. Ecnu vHOM nopsagok He OroBopeH ApYyrMMu nyHKTamMm Hactoswero [lorosopa
ocbepThl, [Nopagok NpuHATUA AKuenTa, CrneayoLmi:

2.3.1. KnueHT npoxoauT npoueaypy perucrpaumm M 3HaKOMUTCA C  YCIOBUSIMU
HacTosiwero [Jorosopa odepTbl M [NMpunoxeHnn Kk Hemy, mHdopmauuen ob Ycnyrax,
AOCTYMHbIX B pamkax [loanucku, n ycnoBuAX MX NpefocTaBreHus, KOTopble MOXHO
nony4nMTb B pamkax loanucku, a Takke ¢ nHgpopmaumen o CToMMOCTM NOAMNUCKKU, U O
Mepnope penctBua nognuckun, pasmeweHHon Ha Cepsuce n (Mnm) MobunbHom
NPUNOXeHUN;

2.3.2. KnueHT npoxoauT npoueaypbl aBTopusauumn n npuBa3kM 6aHKOBCKOM KapTbl U/unu
3NEKTPOHHOro cpeacTBa nnartexa k ceoemMy JIndHomy kabuHeTy. [1ng Luenen HacTosLwero
[oroeopa odepTbl Ntobass 6GaHKOBCKaa kapTa W/unuM 3NeKTPOHHOE CPeACTBO nnaTexa,
npvBsa3aHHble K JIM4HOMY KabuHeTy (B TOM 4ucre npuBA3aHHble Npu oopMIEHUM
Moanuckn oo eé odpopmneHus, nMbo nocne eé€ oopmneHuns) cumntatotca MNpmBasaHHOM
KapToMW.

2.3.3. KnueHT nocne coBeplleHNa AeNcTBUIK, YkasaHHbIX B N.2.3.1.- 2.3.2. HacTosLwero
[oroBopa odepTbl, ocyuwecTsnsger AKUenT nyteMm onnaTtbl CTOMMOCTM [lognucku
cornacHo WHCTpykumsm Ha Cepsuce/MobunbHOM npunoxeHun wnu  pasgeny 5
HacToswero [loroBopa odepThl.

2.3.4. Joctyn k lNoanucke npegoctaensietca KnueHty Ha Cpok gencteus Nognuckn B
nofiHoM obbeme MO ucTevyeHun 72 (cemmaecsitu) OBYyX 4YacoB C MOMEHTa onnaTbl
KnueHtom ctommoctn lNognuckn Ha CepBuce, MoOGUSILHOM MPUNOXEHMU UK B
nopsiake, npeaycMoTpeHHbIM pasaerniomMm 5. Hactosiwero [loroBopa odepTbl Mnpu
yCrnoBuu oTpaxkeHusi oakTa onnaTtbl B CUCTEME yyeTa nnatexen KomnaHuu.

3. CPOK AEMCTBUA OOMOBOPA-O®EPTbLI. BCTYNNEHUE OOrOBOPA-
O®EPTbI B CUITY. NOPAOOK 3AKITKOYEHUA U MNMPEKPALLEHUA OOMOBOPA-
O®DEPTHI

3.1. O6szaHHOCTM KomnaHuMM NO OTHOWEHUK K KrnMeHTy no okasaHui yCnyr,
BbINOSIHEHUIO paboT BO3HMKAIOT C AaTbl Havyana O6cnyxuBaHus.

3.2. [lenctBume [loroBopa odepTbl B OTHOLEHUN KOHKPETHOro KnneHTta 3akaH4nBaeTcs B
23 vaca 59 muHyT nocnegHero gHs Cpoka genctBua loanuckn, K KOTOPOW OH Obin
nogkntoyeH. lNocne okoHYaHus cpoka gencteus [oroBopa odepTbl, NpU OTCYTCTBUM B
MECSIYHbIN CPOK MUCbMEHHbIX BO3paXXeHN Co CTOPOHbLI KnneHTa no [JorosBopy odepTsl,
ycnyru, npegycMoTtpeHHble Mpunoxennem 1 Hactoswero [loroBopa odepThbl, CHUTaOTCA
Hagnexawum obpa3oMm okasaHHbIMM  KomnaHven u  npuHATbIMM - KnueHTom.
Ob6gaszatenbctea CTopoH no [JoroBopy odepTbl NpekpawaTca ¢ MOMEHTa OKOHYaHUS
aencteusa [loroBopa odepThl.

3.3. [Hocpo4vHoe npekpaweHue [HoroBopa odepTtbl nwbon un3  CTOpPOH
npegycMaTpuBaeTcsi B COOTBETCTBUM C 3akoHOA4aTenbcTBOM Pecnybnukmn KasaxcTaH.
3.3.1. OTtkas KnueHTa oT gaHHoro [doroBopa odepTbl BO3MOXeEH B ntoboe Bpems.
PacTtopxenue [oroBopa no uHuumatmBe KnueHTa ocywectBnsetrca KomnaHuen Ha
OCHOBaHWW MUCbMEHHOTO 3asiBEHNSA U ANIEKTPOHHOIO 3asBrieHus KnveHTta, nogaHHoro
nocpencteom Cepsuca u (Mnm) MobunbHoro npunoxenusi, 6e3 odoopmneHns CtopoHamm
cornaweHus o pactopxxeHun [lorosopa. [lJaTon pactop>XeHusi cuMTaeTca gaTta nepenayu
3aaBneHnsa KnueHtom KomnaHum (B cnyyae, ecnv NMCbMEHHOE 3asiBrieHMe HanpasBieHo
noYTon, TO JaTon nepeaaydn cunTaeTcs gaTa ero npuema KomnaHuen).

3.3.2. Npn gocpoyHOM npekpalleHun (pactopxeHnmn) loroBopa no 3aasneHuto KnneHta
no ucrevyeHnn 30-gHeBHOro (TpuauaTn AHEBHONO) cpoka, cornacHo n. 3.3.1. HacToALWmMX
Ycnosun, KomnaHms Bo3Bpawaetr B 0GaHK 4acTb CyMMbl, ynnadeHHon KnueHTtom



KomnaHum npu 3aknioyeHmn Hactoswero [JoroBopa, NponopumMoHanbHO HE UCTEKLLEMY
Cpoky nencteus Nognucku, 3a Bbl4eTOM pacxogoB KoMmnaHuu no agMMHUCTPUPOBAHMNIO,
3akn4deHnto M obenyxusaHuto [loroeopa ¢ AaHHbiM KnuneHtom B pasmepe 30% oT
ctoumocTtn lognuckm npu ycnosuu, 4To KnnmeHT He BOCMNONb30BasiCA HU OOHOM U3
npegocTaBnsemMblx Ycnyr cornacHo lNognucke.

4. NMPABA U OBA3AHHOCTU CTOPOH

4.1. KnueHT nmeeT npaso:
o OauH pas n3MeHuTb ABTOMOOUIb, OBCNYXMBAEMbLIM B paMKax HaCTOSILEro
[oroBopa-ocepTbl C 3aHeceHMeM ero y4yeTHbiX [AaHHbIX B 6a3y Komnavum 6e3
pononHuTensHon nnatbl. [Npoueaypa 3aHeceHns B 6a3y KomnaHum [gaHHbIX 00
n3ameHeHHom ABTOMOGOUNe ocyuwectensaetrca KnveHtom uyepe3 KoHmakm-yeHmp ¢
coobweHnem KnnenHtom csoero ®UO, KOHTakTHOro Homepa TenedoHa, email, VIN
HOMepa M perncTpaumoHHOro Homepa ABTOMOOMNS, ropoda-mMecTOHaXOXOEHUA aBTO
unn nocpedcmeom Cepesuca/MoburibHO20 MPUMIOXKEHUS. Ycnyrm B OTHOLUEHMMU
n3meHeHHoro ABTomoouna moryT 6bITb okaszaHbl KomnaHuen nnm MNMaptHepamu yepes 72
yaca ¢ MOMeHTa n3ameHeHnsa KnneHTom yyYeTHbIX JaHHbIX B 6a3e gaHHbIXx KomnaHuu.

o 3akasbiBaTb, npuobpeTtaTb W nonb3oBatbes ycnyramy Komnanuu, nonydartb
CrpaBOYHO-KOHCYNbTALNOHHY MHOPMaLNIO.
. Coobwate KomnaHmm o060 Bcex HegocTtaTkax paboT, chpaBOYHO-

KOHCYINbTAUNMOHHOW  MHAOPMAaLMM  OKasaHHbIX  CcOTpyaHukamu KomnaHun  w/vnu
MapTHepamn.
o KnueHT BnpaBe oTkasaTbCA OT uUcnonHeHus [JoroBopa odepTbl B Nnoboe BpemMs
npu ycnosuu onnatbl KomMnaHum ¢pakTMyeckn NOHECEHHbIX UM pacxodoB, CBA3aHHbIX C
ncnonHeHnem obsasatenbcTB No AaHHoMy [loroBopy odepTe ¢ ydyetom n.3.3.2.
HacTosiwero [lorosopa.

4.2.  KnueHt obsasaH:
o JInyHo 3akasbiBaTb, NpuobpeTtatb M Monb3oBaTbCs ycnyramu KomnaHum wu
npegocrtaBneHHon KomnaHuen cnpaBOYHO-KOHCYNbTAUWMOHHOM UWHGOpMaumen, ux
nrogamMu u pesynbtaTtaMmu, C y4eTOM MonoxeHuu n.6.2 [lorosopa oepThl.
. Ob6ecneunTb OOCTOBEPHOCTb YYETHOW WMHopMauumn, coobuiaemon KomnaHum
n/vunu MNapTHepy Npy oKkasaHuM yCryrn B nopsigke, NpegyCMOTPEHHOM M. 6.2 HacTosLWwero
[orosopa odepThbl.
o Mpwn 3akase ycnyrmn n/vnn paboTsl coobwate KomnaHum n/wnu MapTHepy NOsiHYyo
N OOCTOBEPHY MHAOPMAaLMIO O XapaKTepPUCTMKaX 3akasbliBaeMblx ycnyr unu pabor, a
Takke 0 HeoBXO0OMMOM MecTe UX NOMYyYEHUS.
o lMepen Hayanom BbINOMHEHNA paboT U/UNK okasaHus ycnyr, NpeayCMOTPEHHbIX
HacToswmm [oroBopom odhepTon, npeabsasuTb npeactasutento Komnanum uw/vnm
MapTHepa AOOKYMEHT, YAOCTOBEPSIOWMIA JIMYHOCTb, CBUAETENLCTBO O perncrpaumm
ABTOMOGUNA, AOKYMEHTbI, NoATBepXAawlme npaBo BiafeHUs, MOMb30BaHUS UMK
pacrnopsbkeHnsa gaHHbIM ABToMmobunem.
o CBoOeBpeMEHHO NpoBepsATb 0O6bEM N KAYECTBO BbIMNOMTHEHHbIX PaboT, OKa3aHHbIX
ycrnyr M npvHMMaTb BbINOfHEHHble paboTbl, OKasaHHble YCnyru B nopsiake,
npegycMOTPEeHHOM HacToAwmM [loroBopomM ohepTon.
o Mocne OkOHYaHMs  BbINOMHEHUs paboT nognucaTb BCe  AOKYMEHTbI,
odopmnsiemble npeactasutenamm Komnanvum w/vnun MaptHepa. lMpu Hecornacuu c
AaHHBIMW, COAepXalMMnUCa B LOKYMEHTax, ohopMAsiEMbIX NO OKOHYaHUU paboT, nnu
Hey4OBNEeTBOPEHHOCTN Ka4yeCTBOM YCnyr HeMeasieHHO coobwmtb 06 atom KomnaHum
yepe3 KOHTaKT-LUeHTP 1/unmM NUCbMEHHO U3MN0XUTb CBOW BO3PaXeHUsi B 0hOPMASEMbIX
AOKyMEHTaX.
o BbInonHATbL BCe pekomeHaauuun, gaHHble npegcrasutensaMmm KomnaHumm, a Takke
MapTHepamu, kacaroLwmecs okasblBaeMbIX YCIyr.



. CoobuwaTtb KomnaHun o0 BCEX M3MEHEHUAX B YYETHbIX AaHHbIX ABTOMOGUNSA B
TeyeHune Tpex pabounx AHEN C MOMEHTA HACTYNNEHNS U3MEHEHUIN YYETHbIX AaHHbIX. B
cny4ae HeucrnonHeHus KnueHTom aTon 06A3aHHOCTU B YCTAHOBIIEHHbIN CPOK, YYETHble
AaHHblE, CYMTaKTCA npaBuibHbIMKM, M KoMnaHusi He oTBe4yaeT 3a MOCneacTBuS
HECOOTBETCTBMUS YKa3aHHbIX Y4eTHbIX AaHHbIX bakTudeckon nHdopmMaLumu.

o CopepxaTb ABTOMOOWNMb, yKa3aHHbIN B Y4YE€THOM WHAOPMaUUK, B MUCAPABHOM
COCTOSIHUM, MpUHMMATb Mepbl NPefOCTOPOXHOCTM B Uendx npegoTBpalleHns
npuynHeHns yuiepba AsTomobunto.

o BbinonHATbL ycrnosma HacTosiwero [loroBopa odepThl.

4.3. KomnaHusi umeet npaso:

o OkasbiBaTb YyCnyrm U BbINONHATE paboTbl, MNpedyCMOTPEHHbIE YCrOBUSMMU
Mognucku, kak cBOMMU cunamm, Tak 1 cunamm u 3a cyet NapTHepos..

o MpoBepsTb npegocTaBrieHHY0 KnneHToM MHopMaunio, a Takke BbINOSIHEHUE
KnnenTom ycnosun Hactoswero [lorosopa oepThl.

. MpoBoauTbL OCMOTP U obcnegoBaHme noBpexaeHHoro ABTomoouna KnveHra.

o OrtkasaTb B npegoctasneHnn KnneHty Komnavmm Ycnyr v BblinosiHeHUN paboT, B
COOTBETCTBUKN C NyHKTamu 7 1 8 MNMpunoxeHnus 1 K HacTosawemy [Jorosopy odepThl.

o Ha pocpoyHoe npekpalleHue [doroBopa odepTbl B NOpsSaKe, YCTaHOBEHHOM
3akoHogaTtenbcTBOM Pecnybnukmn KasaxcTtaH, B criydae HapyweHusa KnmeHTomM ycnosun
HacTosLwero [oroBopa odepThl.

OTkasaTb MOMHOCTB WM YacTUYHO KNMeHTy KomnaHuu B npegoctaBneHuu yCnyr,
CrpaBOYHO-KOHCYNbTALNOHHON MHOPMaLMK B CRyYasx:

> HecooTBeTcTBMS  yyeTHbIX  AaHHbIX  ABToMobuns  (VIN-Homepa m
perncTpaunoHHoro Homepa), coobuieHHbix KnueHtom npu MogkntoyeHun k Moanucke,
COOTBETCTBYHOLUMM  YYE€THbIM AaHHbIM, COOOLIEHHbIM WU/MNn  NpeaocTaBreHHbIM
KnvueHToM npu 3akase, npnobpeTeHumn n/munu nonyyvyeHmm ycnyr Komnanum, a paBHo npu
HECOOTBETCTBMM OENCTBUTENBHOCTU MHpOPMaUuK, npegocTtaBneHHon KomnaHum n/vnum
MapTHepy npu 3akase ycnyr KomnaHum o xenaemblx XapakTepuCcTukax Takmx ycnyr, nnbo
06 o6beme, 0 MecTe 1 BpeMeHU Mony4YeHns YCnyr.

> 3akasza KnneHToM wn/vnu TpeTbMM NUUOM OT MMEHW W/MNN MO MOPYYEHUIO
KnveHTa BbINOMTHEHMS KAKNX-NTMOO AENCTBUN B OTHOLEHUM MHOrO ABTOMOBUSIS (C MHBIMK
ono3HaBaTesNbHbIMN PEMMCTPALNOHHBIMU 3HAKaMU, MAEHTUDUKALNOHHBIMU HOMEpPaMK 1
TOMY NOA0OHbIMM KBANMMULNPYIOLLMMM NPU3HAKaMK), YeM yKasaHO B YYETHbIX JaHHbIX,
coobuweHHbIXx KnneHToM npu nogkntoydeHun K Mognucke/mameHeHHbIX KnneHTom
cornacHo n. 4.1. Hactoswero [JoroBopa odepThl.

> HapyweHusa KnueHTom ycnosum HacTosiwero [lorosopa oepThl.

> Ecnn  HeobxogumocTb 3aka3a wunuM  npuobpeTeHuss  ycnyr  Bbl3BaHa
npoTuBONpaBHbIMK MHTEepecamn KnveHTa, a paBHO B cryvasx, Koraa MX BbIMOMHEHNE
HenocpeacTBEHHO W/WMNU  (PaKTUYEeCKM CBA3AHO C HEeoBXOOMMOCTbIO HapyLlleHus
KomnaHnen TtpeboBaHMi OENCTBYIOLWEro 3aKoHOAATENbCTBA, MPUHATbIX B 00LlecTBe
HOPM HPaBCTBEHHOCTM U MOpanu.

4.4. KomnaHus obsasaHa:

o Ob6ecneuntb KnveHTy BO3MOXHOCTb O3HaKOMUTbCS C HacToAwmMMm [JoroBopom
odepTon nepen ero 3akryeHMeM nyTem pasMelleHus Ha cante Komnauum mn (Mnn)
CepBurce/MobunbHOM NPUOXEHNUN.

o O6ecneunTb npegocTtaBneHne KnneHTy ycnyr B o6bemax, nopsiake U C Ka4eCcTBOM,
cooTBeTCTBYOWMNM TpeboBaHuaM HacTodwero [loroBopa odepTbl, AENCTBYHOLLENO
3akoHogaTtenbcTBa M TpeboBaHuAM, npeagbsaBnsemMbiM K nogobHOro poga ycnyram B
ycrnosusax obbIMHOro enosoro obopoTa.

o OkasaTb UHble YCNyrM Ha OCHOBaHWN 1 B NOPsSiAKE, NPeAyCMOTPEHHOM HACTOSALLNM
[loroBopom odepTon U AENCTBYIOLLNM 3aKOHOAATENBCTBOM.



o CoobwuTb KnnueHTy nepeyeHb AOKYMEHTOB, HEOOXOAMMBIX K NPeACcTaBfeHNIo aAngd
obpalueHnin B KomnaHumio B TEX NN UHbIX CUTYaUUNAX.

. He pasrmawartb cBegeHun o KnneHTe, 3a WUCKNIOYEHMEM CryyaeB, MNPsSIMO
npenycMOTPEHHbIX 3akoHogaTenscTBoM Pecnybnukn KaszaxctaH. KomnaHua octasnsieT
3a cobon npaBo coobuwatb cBeageHus o KnueHte ceoum [lapTHepam Ha ycrnosusix, B
obbeme 1 nopsaake, NpeaycMoTPEHHOM HacTosWwmMM [JoroBopom odepTon.

. CoBeplwiaTb WHble [EWCTBMS, MpPeayCMOTPEHHble HacToawmum  [JoroBopom
odepTon n 3akoHogaTenbcTBOM Pecnybnunkn KasaxcraH.
o BoamecTuTb npu goctmxkeHnn B3ammHoro cornacusa CtopoH nmbo no cygebHomy

peweHunto KnueHty cymmy yuwepba HaHeceHHOMy ABTOMOOWUNIO, MOAKMHOYEHHOMY
KnneHnTom K lNognuncke npu BbINOAHEHUM YCIyr No HacToswemy [loroBopy-odepTe.

5. CTOMMOCTb YCNYI U norPAO0OK PACHETOB

5.1. EcnM uHoOe He YyCTaHOBMEHO MPEencKypaHTOM, [OOoBedeHHbIM [0 CBedeHus
HeorpaHM4YeHHOro Kpyra nuu, B nopsgke, npeaycMOTPeHHOM HacToswmm [oroBopom
odepTon, cymma, ynnadeHHas KnmeHTom npu nogknodeHnn K lNMognuncke Ha oCHoBaHWN,
B MOPSIAKE U Ha YCMNOBUSX, YCTAHOBIIEHHbIX HacTosawmuM [JoroBopoM odepTbl Mexay
KnueHtom wn KomnaHuen, paBHAETCA pekoMeHOOoBaHHOM cTtommocTun [loanucku,
ykaszaHHon B odopmnsiembix ¢ KnneHtom gokymeHTtax mnu Ha Cepsuce/MobunbHomM
NPUIIOXEHUN, U BKINtoYaeT B cebsa Bo3HarpaxxaeHue, Bce pacxobl 1 nsgepxkm KomnaHmn.
5.2. CTOMMOCTb M NOPSAOK OKa3aHUs MHbIX YCIYr U MepPONnpUSTUIA, OCYLLECTBSEMbIX
KomMmnaHuen, okasbiBaeMbIX B pamkax YCTaBHOW OeATENbHOCTU N He NpeayCMOTPEHHbIX
pasgernom 2 Hactosdwero [loroBopa odepTbl ycTaHasnusatoTcsa KomnaHnen B Buae
npenckypaHTa, pasmewaemoro Ha cante KomnaHuu. KomnaHma Bnpase B
O[IHOCTOPOHHEM MopsiaKe U3MEHATb NPENCKYpaHT C pasMelleHneM ero Ha camnte 6e3s
AOMNOSTHUTENBHOro yBegoMneHns KnueHTa.

5.3. B cnydae 3akasza KnueHTOM ycnyr/BbiNnONHeHUs paboT, 3a MWCKIYeHneM
CMPaBOYHO-KOHCYNbTAUNOHHbLIX YCIYr BHE TeppuUTOpUn 30HblI OTBETCTBEHHOCTH, a TaKxXe
AOMOMNHUTENBHbIX YCRYr UM AOMNOSIHUTENBbHOIO KONMYECTBA YCNYr, HE BXOAALMX B
nepedeHb cornacHo [lpunoxeHuto 1 K Hactoswemy [oroBopy odepTbl, nNpu
HeobXxo4MMOCTU NPoBeAeHNss AONOMNHUTENbHBLIX paboT ana obecnedeHnss BbINONHEHNS
ycnyr B paMmkax HanonHeHua Mognucku, KnueHt onnayunsaeT ycnyrn KomnaHuu, ncxoas
N3 NpenckypaHTa, AENCTBYHOLLEro HA MOMEHT ero obpatleHns 3a ycnyrom kK Komnanumm.
5.4. Bce pacyeTbl No HacTodwemy [loroBopy oepTbl MPON3BOAATCS B TEHrE.

6. OCOBbIE YCIIOBUA

6.1. B cootBeTcTBMM co cTaTben 438 MpaxxaaHckoro kogekca Pecnybnukm KasaxcraH,
CTOpOHbI OOroBOPUMNUCL, YTO onnata CTOMMOCTM YCRyr, yKasaHHblXx B pasgene 5
HacTosiwero [loroBopa odepTbl, €ABNAETCA MOMAHbIM, ©E30roBOPOYHLIM U  SBHO
BblpaXXeHHbIM akuenToM KnneHTomM HacTosiwen nybnuyHon ogepTsl.

6.2. Tllpu nogkntodeHun Kk lNoanucke KnuneHT o6si3aH 3anonHUTbL U noanucaTb Yy
npeactasutens Komnanumn w/unn [apTHépa, AreHTa NUCbMEHHOE 3asBneHue unu
SNEKTPOHHOE 3asiBfeHMe O noaknodeHun Kk lNoanucke/npucoeanHeHun k [oroeopy
ocbepTbl NnocpeactTsom Ceparca/MoOMNbLHOrO NPUNOXEHUS.

6.3. He coobuweHne Knnentom KomnaHumm y4eTHbiXx AaHHbix ABTomobunsa (VIN-
HOMepa), a paBHO HeBepHoe ux coobuweHne no BuHe KrnveHTa BreyeT OTKas B
BbINONHEHUN KomnaHuen paboT v npeaocTaBfeHMn NPUOPUTETOB, NPEOYCMOTPEHHbIX
HacTosAwumM [loroBopom odepThl.

6.4. CropoHbl goroBopunuck, 4Yto [orosop odepta mexay KomnaHuen n KnueHtom
cYMTaeTCsa 3aknyeHHbIM C MOMeHTa AkuenTta nybnuyHon odepTbl Komnavmm nymem
gpyyeHusi AeeHmy, KomnaHuu u/unu ez2o [MlapmHepy OokymMeHmos, codepxxaujux
goneusnsierieHue KnueHma Ha noakntodeHme k lNoanucke n ero 06893aHHOCTbL onnaTuUTb



CTOMMOCTb nogkntoveHna Kk [lognucke wnu coenacHo nyHKkma 2.3 Hacmosiu,ez2o
Llozoesopa oghepmei.

6.5. CTopoHbl goroBopusniuck, 4Yto [JoroBop oepta mexay KomnaHuen v KnveHTom
npekpawaeTca B criyyasax, npeaycMoTpeHHbIX nyHKTom 3.3. Hactosdwero [dorosopa
ocepThl.

6.6. CTOpOHbI fOroBOpUNUCh, 4TO [loroBop odhepta MOXET BbITb PACTOPrHYT AOCPOYHO.
CTtopoHamn wnn no pelleHuo cyaa, ecnv B nepuon ero AeUcTBUS NPOWU3OLLIIO
CyLLEeCTBEHHOE W3MEHeHMe OBCTOATENbCTB, U3 KOTOPbIX CTOPOHbI MCXOOUNU Mpu
3akn4deHnn Hactoswero [loroBopa odepThbl, Korga atm ob6CcToATENBCTBA N3MEHUITUCH
HaCTOMbKO, 4YTO, ecnu Obl Takne u3MeHeHus MOXHO 6bino npeaBuaeTb 3apaHee,
HoroBop-ochepta mexay CrtopoHamu BooOLEe He Obin Obl 3akni4yeH unu 6bin Gbl
3aKNOYEH Ha YCNOBUSIX, 3HAYUTENBbHO OTMIMYAOLWNXCA OT COrfacoBaHHbIX YCIOBUW NO
AaHHomy [loroBopy odepThl.

6.7. CTOpOHbI [O0roBOpPUNUCb, 4YTO B pamkax Hactodwero [oroBopa odepThbl
HagnexawumMmm B paBHOW CTENEeHN NPU3HaOTCA YBEAOMIEHUS, COOBLLEHNS, 3asBNEHNS
M uHas BO3MOXHas nepenucka wmexay CTopoHamu, COBepLUEHHas MUCbMEHHO,
OoTnpaBneHHast U/vnn nonyyYeHHasi NOCPeACTBOM 3NEKTPOHHbIX, TENEMOHHbIX U WHbIX
CpeacTB CBA3W, a Takke nogaHHbix nocpeactsoM Cepsuca/MobUnNbHOroO NPUNoXeHus.
Mpn ncnonb3oBaHMM CryXO KOPOTKMUX TEKCTOBbLIX coobueHnn (SMS-coobueHunin) npu
nepegadye wMxX Ha YCTPOWCTBA, NpeAdHasHayeHHble Ans npuemMa/nepefayun  Takux
cooOLEeHNN 3TO MpPaBUIIO NPUMEHAETCHA TONMbKO ANsi COOOLEHUIN, HanpaBfieHHbIX CO
CcTOpoHbl KomnaHun. KomnaHusa octaBnsieT 3a cobor npaBo MCcnosb3oBaTb MHGPOPMaLMIO,
coobuieHHyto KnneHToM npu noakntoveHumn K lognucke Ha ycnoBusix M B nopsiake,
npeaycMOTpPeHHOM HacTodAwmm [orosBopom odhepTon pasymMHO M 0OOpPOCOBECTHO B
CBOWX LIENsIX.

6.8. CTOpOHbI [OroBOPUNNCbL, Y4TO ycnyrm KomnaHuM oOKasbiBalOTCH TOMbKO TOMY
ABTOMOOWMNIO, KOTOPLIN YKa3aH B y4eTHbIX AaHHbIX, XpaHsawmxca y Komnadun. B cnyyae
cMmeHbl ABToMOGUNS, KnneHT o6s13aH coobuwmte 06 aTom KoMnaHum B TeyeHue Tpex
paboymx c gHen ¢ MOMeHTa Takoro mameHeHusi. O6sa3aHHOCTb KomnaHuu okasbiBaTb
ycnyrm ¢ pgaHHbiMm ABTOMOOWUINIEM BO3HMKAET TOMbKO 4Yepe3 72 4yaca C MOMEHTa
N3MEHEHNs YYEeTHbIX JaHHbIX. Takoe n3aMeHeHne gonyckaetcsa He 6onee Yem ofguH pas B
TeyeHne cpoka genctena [loroBopa odepThl.

6.9. CropoHbl poroBopuynncb, YTO KnueHTbl, yKasaBwMe B Y4YETHbIX AaHHbIX
ABTOMOOMNKN, He saBnAKOWMECA OOBLEKTOM OKal3aHus Ycnyr, BbINONHEHUA paboT B
COOTBETCTBUM C HacTosAwmm [JoroBopom ocepTon, He BNpaBe Nosfb30BaThCs yCnyramm
n pabotamMmm B paMKax OKCTPEHHOM TEXHWYECKOM MOMOLM W 3BaKyauunm TuX
ABTOoMOGMNen. KomnaHus BrnpaBe okasaTb yKasdaHHble YCMyri, BbIMNOMHWUTL YKasaHHble
paboTbl B OTHOLIEHUN Taknx ABTOMOOMMEN NpU HaNnnymMm TEXHNYECKON BO3MOXHOCTU 3a
cyeT KnueHTa.

6.10. CtopoHblI goroBopunucb, 4YTo KomnaHus BrnpaBe B OOHOCTOPOHHEM nopsigke
pacToprHyTb [loroBop-ogepTy ¢ KnneHToM B criydae TpexKpaTHOro 3roynoTpebneHus
ycnyramu KomnaHum co cTopoHbl KnveHTa, a paBHO Npu TpexkpaTHbIX nonbiTkax KnueHTa
COBEpPLUMTL Takue 3rnoynoTpedneHuns.

6.11. CTOpOHbI AOroBOPUINMCE cyUTaThb 3noynoTpebrneHnem ycnyramm Komnawum co
cTopoHbl KnneHTa cnegyrowune aencrsusa KnueHra:

- TpexkpaTHOE HEBbINOMHEHME YCTHbIX pekoMmeHaauun KomnaHum, gaHHble KnneHTty npu
oKasaHun ycnyr n 3amMKCMPOBaHHbIX Ha 3anncsaX 3BOHKOB, Ha YCMNOBUSX U B Nopsigke,
npeaycMOTPEHHbIX HacToALWMM [orosopom odoepTou;
- 3aka3 ycnyr no TPaHCMOPTUPOBKE TPAHCMOPTHOMO CpPeacTBa WM  OKCTPEHHOW
TEXHNYECKON MNOMOLWM B CryvyasiX, He MnpeagyCMOTPEHHbIX HacToAwmm [oroBopom
opepTou;

- YMBbILWNEHHbIA 3aKa3 yCryr no TeXHU4eckon nomowm 6e3 HeobxoauMoCTW, a paBHO



YMbILWNEHHbIN 06MaH KomnaHum npu ykaszaHum HeobXxoguMOCTM B BbINOSIHEHUU
KomnaHuen paboT, okaszaHuu ycrnyr Ha YCroBMSAX M B nopsagke, npegycMOTPEeHHOM
HaCTOSALWMM [orosopom odhepTomn;
- ITtobble yMbilwneHHble gencteus KnveHTta, HanpaeneHHble Ha BbiNoNHeHne KomnaHuen
paboT, B nopsake MHOM, YEM YCTaHOBIEHO HacTosAWwmMM [JoroBopom odhepTon.

6.12. Hu npu kaknx obcrtoaTenbcTtBax HM KomnaHus, HU ero npeacTaBUTeN HEe HeCyT
OTBETCTBEHHOCTb nepen KnuenTom, nepen nobbiMu TpeTbuMu nvuamm 3a nobon
KOCBEHHbIN, CryYanHbl, HEYMbIWEHHbIA ywepb, BKMAYasl YMyLEHHYK BbIrogy Wnu
NoTepsiHHbIE AaHHbIE, Bpea YeCTU, JOCTOMHCTBY MY AEN0BOW penyTauun, Bbi3BaHHbIN B
CcBA3M C ucnonb3oBaHnem CepBuca/MobunbHOro NPUIOXKEHUS,  COOEPXKUMOro
CepBuca/MobunbHOro NpUNoOXEHNs UK MHbIX MaTepuanos, K KOTOpbiM KnveHT mnu
WHble nuua nonyyunu goctyn ¢ nomowbio CepBuca, Jaxe nNpu  OTCYTCTBUMU
npeaynpexaneHns co CTOpPOHbl agMuHucTpaumm Cepsuca/MobunbHOro NpunoXeHus o
HanU4MM BO3MOXHOCTU TakUX HEraTUBHbIX NOCNeaCTBUN.

6.13. KnueHT npegynpexaeH o Tom, 4To KomnaHus, sensowaaca npasoobnagatenem
Cepsuca/MobunbHOro NpUNOXeHUs, He HeceT OTBETCTBEHHOCTM 3a HeraTuMBHblE
NOCneacTBMSA, KOTOPblE MOMYT HACTYNUTb NPU NOCELLEHNM U NCNONb30BaHUN KnneHTom
BHELLIHMX PECYPCOB, CCbISIKM Ha KOTOpble MOryT cogepxatbca Ha Cepsuce/MobunbHOM
NPUNOXEHNN.

6.14. KnuneHT cornaceH ¢ TeMm, 4To KomnaHus He HeceT OTBETCTBEHHOCTWU nepen
KnueHTom B cBSA3M C NtoObIMN BO3MOXXHBIMW UM BO3HUKLLMMN YObITKAMN, CBA3AHHBIMWN C
nobon wuHpopmaumen pasmewaemon Ha Cepsuce/MobUNbHOM  NPUNOXEHUN,
pernctpaunen aBTOPCKMX MpaB W CBEAEHUSMWU O TakoW perucrpauuu, ycrnyramu,
AOCTYNHBIMU UMW NOSTYYEHHBbIMW Yepes BHELLHUE pecypcbl MMBO UHble KOHTaKTbl KnveHTa,
B KOTOpPbI€ OH BCTYNWS1, UCNOMb3Ysi pa3meLleHHyto Ha Cepsunce/MobunbHOM NpunoXxeHum
NHpOPMAaLNIO SN CCbISIKM Ha BHELLHME PecypChbl.

6.15. KomnaHua He HeceT OTBETCTBEHHOCTb 3a cbou B pabote Cepsuca/MobunbHOro
NPUNOXEHNA Ha MpPOrpaMMHO-TEXHUYECKUX cpeactBax KnuneHta, HeucnpaBHOCTU
NpPOrpaMMHO-TEXHUYECKMX cpeacTB KnneHra.

7. NOPAOOK PA3PELUEHUA CNMOPOB, MNEPCOHAJIbHbLIE AAHHBIE

7.1. Bce cnopbl n pasHornacma mexay KomnaHmen n KnueHTom paspeluarTca nytem
neperoBopoB. Ecnu neperoBopbl, He NpuBeNu K pesynbtatam, To KnneHT, nmetowmin
npeTeH3uMn Kk Ycnyram, SOMKEH HanpaBUTb MPETEH3MOHHOE MUCbMO Ha 3NIEKTPOHHYHO
noyty support@3a.com.kz nubo no mecty HaxoxgeHuss KomnaHuu. KomnaHus
npenocTtaBnsieT OTBET Ha MPETEH3NOHHoe nmncbMo KnueHTta B TeveHne 10 (mecatw)
KaneHaapHbIX OHEW CO AHS MOfyYeHust Takoro nucbMa. NMpyn HeJOCTMXKEHMM cornacus
Crnop Mexay CTOpoHamu paspellaeTtcs B cynebHOM nopsigke Mo MecTy HaxOoXAeHus
KomnaHun B cOOTBETCTBMM C [OEWCTBYHOLUMM 3aKoHOAaTenbCcTBoM Pecnybnuku
KasaxcTtaH. Asbikom cynebHoro pasbuparensctea 6yaeT pyCcckum s3blK.

7.2. CTopoHbl 0CBODOOXAATCA OT OTBETCTBEHHOCTU 3@ HEWUCMNOSIHEHWE UNK
HeHaanexawliee WCNoNHEeHNne CBOMX 00A3aTeNnbCTB, MNPeAyCMOTPEHHbIX [oroBopom
odepTon, B Criydae ecnv Takoe HEWUCMONHEHWE SABWUNOCb CNeacTBUEM AENCTBUMA
06CTOATENBCTB HEMPEO4ONMMON Cunbl (Popc-maxkop), B TOM YUCHe Ype3BblHarHbIX U
HenpeaoTBpaTUMbIX OOCTOATENLCTB, NPU KOHKPETHbIX YCNOBUSIX KOHKPETHOro nepuoaa
BpemeHn. K obcTtoaTensCcTtBam HeENpPeoaosIMMON CUilbl OTHOCATCS, B TOM YuCHe, HO, He
OrpaHN4YMBasiCb TONMbKO 3TUM, TakMe SBMNEHUA CTUXUMWNHOIO XapakTepa  Kak:
3eMrneTpsiCeHne, HaBOAHEHWE, yaap MOJSIHUKM, OMOM3eHb, TeMnepaTtypa, cuna BeTpa u
YPOBEHb OCAafKOB, WCKIHOYaloWmMe HOpMalnbHY0 >XU3HeLeAaTeNbHOCTb, MopaTopui
OpraHoB BfacTu 1 ynpaBneHus; 3abactoBkM 1 NMHble NOg00OHbIE 06CTOATENLCTBRA.
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7.3. CrtopoHa, nonaBwas nog BnvsiHue popc-MaKopHbIX 06CTOATENLCTB, 06s3aHa
yBegoMnTtb 06 atoM Apyryto CTOpPOHY B pa3yMHbIi CPOK C MOMEHTa, Kak el cTano
N3BECTHO O HACTYNNEeHNN Taknx 06CTOATENLCTB.

7.4. KomnaHusa BrnpaBe cobupaTb, UCNOMb30BaTb, NepefaBatb, XpPaHUTb UMW UHbIM
obpa3om ob6pabGaTbiBaTh (ganee coBmecTtHo — "O6pabatbiBath") WHMopmaumio,
npepoctasnsemyto  KnueHTom, KoTopas MOXeT ObiTb CBf3aHa C  KOHKPETHbIMU
dusmyeckumun nuuamu (ganee — "lepcoHanbHble AaHHble"). KomnaHus Bnpas.e.
O6pabaTbiBaTb [lepcoHanbHble OdaHHble B  COOTBETCTBUM C  AENCTBYIOLLNM
3aKoHOOATENbCTBOM W npodyeccuoHanbHbiMKM HopMamu. Komnauuss notpebyet ot
kaxxgoro u3 [llapTHepoB, O6pabaTtbiBatowlero [lepcoHanbHble AaHHble OT MMEHMU
KomnaHun cobnoaeHnst ykasaHHbIX TpeboBaHu.

7.5. KnueHT 06s3yeTca npefocTaBnATb [OCTOBEPHblE MepCoHalnbHble AaHHble B
Mo6unsHom npunoxeHunn nnn Cepauce.

7.6. KomnaHusa 06a3yeTcs BbINONHATE TpeboBaHUSA, NpegyCMOTPEHHbIE 4ENCTBYOLLNUM
3akoHogaTenbCcTBOM PK, cBA3aHHbIX C 3aWMTON MNepCoHanbHbIX AaHHbIX. KomnaHus
obecneynBaeT COXPaHHOCTb MEepCOHarbHbIX AAHHbBIX U MPUHUMAaET COOTBETCTBYHOLUNE
Mepbl N0 WX 3awuTbl, WCKYawowme [OCTyn K NepCoHanbHbIM  AaHHbIM
HEeynoSIHOMOYEHHbIX NnL,.

7.7. Wcnonb3ysa Cepsuc un/unn MobunsHoe npunoxeHue, KnueHT nogreepxgaeT, 4To
O3HaKOMIEH 1 cornaceH ¢ Nonutnkon no cbopy n 06paboTkM NepCcoHanbHbIX AAHHbIX,
pacnonoxeHHon no apgpecy: https://3a.com.kz/privacy-policy. Cornacue ¢ ykasaHHbIM
[OKYMEHTOM ABNAETCA NOMHbIM 1 6€30roBOPOYHbLIM

8. 3AKIMIOYUTEJIbHbLIE MNONMOXEHUA

8.1. Bce ycnosua [oroBopa odeptbl Mexay KnneHtom u KomnaHuewn, BKIoYas
CylleCTBEHHble, npuBedeHbl B HactosweM [loroBope odepTe U SBAAKOTCA ero
HEOTbEMIIEMOM YacTbHO.

8.2. B pasymHo Heobxogmmoe BpeMsi HacToswmn [loroBop odepTta 6yaeT nepeBeaeH
Ha Kasaxckum A3blk. B crnyyae BO3HMKHOBEHUSI MPOTUBOPEYUA MEXOY PYCCKUM W
Ka3axCcKnum TEKCTOM A0roBopa npemmyLLecTBo OyaeT MMeTb TEKCT AOroBOpa Ha PYCCKOM
A3bIKE.

8.3. Bo BceMm ocTanbHOM, YTO He yperynmpoBaHO U He NOSTHOCTLIO YperynmpoBaHo
HacToswmm  [loroBopoM 0depTon, CTOPOHbI PYKOBOACTBYKTCA  OEWCTBYHOLLMM
3akoHogartenoctBoM Pecnybnukm KasaxctaH. 3oHa OtBeTcTBEeHHOCTM Ycnyru
3BaKyaLuMm unm TeXNOMOLLM B paMmkax HacToswero [loroBopa oepTbl NpefoCTaBNATCSA
Ha Tepputopun ropogoB Pecnybnumkn KasaxctaH u  Kbiproidackon Pecnybnukn,
nepevncreHHblx Hxe n Ha pacctosiium ot 30 (Tpuguatn) go 100 (cta) KM OT BCeX 3TUX
ropooB:

Pecnybnuvka Kasaxcrah:

HasBaHue ropopga O6nacTtb
Anmartbl

AcTtaHa

LLUbIMKEHT

AxTobe AxTOOMHCKan

KaparaHga KaparaHanHckas



Tapas YKambblinckas
YcTb-KameHoropck BocTto4yHo-KasaxcraHckas
Masnogap [MaBnogapckasa

ATbipay ATbipayckas

Cewmen Abawckas

Kbi3blnopaa Kbl3blnopanHckas

AkTay MaHrucrayckas
KocTtaHamn KocTaHanckas

Ypanbck 3anagHo-KasaxcTtaHckas
MeTponaBnosck CeBepo-KasaxcTaHckas
TypkecTtaH TypkecTaHckast
KokwweTtay AKMOnuHckas

TemunpTtay KaparaHanHckas
TangblkopraH KeTbIcyckas

OkunbacTty3s MaBnogapckas
YKeskasraH YnblTayckas

Banxauu KaparaHanHckas
Kynbcapbl ATblpayckas

Capblaraw TypkecTaHckas

KoHaeB AnmaTuHckas

Puaonoep BocTto4yHo-KasaxcTtaHckas
Adqros Abarickas

Ecuk AnmaTuHckasd

Kutnkapa KocTtaHawckas

Ywapan XKeTbicyckas

PekBu3ntbl Komnanum:

TOO «Automotive Assistance Alliance»
BWH: 200 740 002 052

KOpugunuecknn agpec:



Pecnybnuka KasaxctaH, r. Anmatbl, yn. Hazapbaesa 250, ocuc 5-6
BaHkoBCKne pekBu3nTbI:

AD AO «Jysan Bank» r. Animatbl, np. JocTbik 71

IBAN (KZT) KZ29998CTB0000552605

SWIFT: TSESKZKA

KBe 17



MpunoxeHue 1 k [loroBopy ocdepThbl
NMPABUIA U YCNTOBUA NPEOOCTABJIEHUA YCNYT KMUEHTAM MO TUNY
noarnnMckKu
HanonHeHue Ycnyr cornacHo tuna lNMoanucku:

TWUMN NOAMMNCKU
Ycnyra/ Cob6biTue PLUS PREMIER
MynbTnapans v v
OBaKyauusi aBTo npwu
aOT1n v v
OBakKyaumss aBToO Mpu
nosfiomke v v
3ameHa koneca v v
Mopkayka konéc v v
TexHuyeckasa
KOHCynbTauus no v v
TenedoHy
KoHcynbTauma v v
topucTa no TenedoHy
3anyck asuraTtens
npu pasps>KeHHOM v v
akKymynsitope
MopBo3 Tonnuea v v
CnpaBo4HO-
MHOpPMaLNOHHas v v
nogaepka
BosBpalleHne aBToO v v
Ha gopory npu ATT1
BckpbiTne
aBTOMOGUIIS v v
TpaHcdep npu
3BaKyauum aBTo (max. v v
5000Tr nnun 50km.)
KomnbtoTepHas
ANarHoCTuUKa v v
OTorpeB 3amkoB v v
OrtorpeB aBTO v v
MoaBO3 TEXHUYECKNX
XNOKOCTEN v v
ABTOKOHCbEpX:
3anucb Ha v v
TEXHUYECKNUIN OCMOTP
3anucbk Ha cepBUCHOE
n TEeXHN4Yeckoe v v
obcnyxuBaHue




BbI30B  3KCTPEHHbIX

cnyx6 npu OTTI1 v v
Monck

3BaKyMpOBaHHOIO v v
asto B YA OB

MpenocTtaBneHne

crnpaBku oT v v
"Kasrmgpomet"

3anncb Ha Ce30HHYH v

3aMeHy LUWH
Momowb B noucke

MecTa Ans Ce30HHOro v
XPaHEeHUs! LUNH

3anvcb Ha aBTOMOWKY v
3anucb Ha

aBTOCEPBUCHI v
(oeTennuHr,

nosiMpoBkKa, Aap.)
Momowl B BbIOOPE

ueHbl Ha TCM Ha A3C v
TpesBbil  BOOUTENDb
(max.7000Tr nnu 2 pasa
50km.)
NoaMeHHbIN
aBTOMOGUINb (OO0 3-X 1 pa3
OHeR)
buneTtbl Ha
1 pa3
noesn/camonet
MpoxnBaHue B 1
pa3
oTene/rocTuHuue
30Ha gencrTeus 50 km 100 km
2. Yenyrm n cobbiTvsi, CBsi3aHHbIE C BbINOMIHEHMEM MeponpusaTuiA no [loasosy

Tonnmuea, 3ameHe NoBpeXAeHHOro koneca, BekpbITUio ABepy aBToMoOUNA, OBakyaumsx
npwn nonomke n AT, OkazaHUo yCnyr KpyrnocyTOYHON TEXHUYECKOW KOHCYMbTaumm no
TenedoHy, OkasaHuo ycnyr no PUOMYECKOM KOHCynbTauumM no  TeneqoHy,
BbIMOSIHAOTCA  NpWU  yCrnoBUM  yaaneHHocTu  ABToMobuns He gdanee  30Hbl
otBeTcTBeHHOCTU KomnaHwun. [Mpu HaxoxgeHun ABTOMOOMNA BHe MpeaesioB 30HbI
OTBETCTBEHHOCTU, YKa3aHHOW nyHkTe 8.3. [loroBopa odepTbl, UW/unm npu BbiNOSTHEHUN
paboT u ycnyr 6onee 4em OOuH pa3 Mo Kaxgomy cobbITUio, AaHHble paboTbl U yCryrm
okasblBaloTcs KnueHTy B nopsigke, ykasaHHOM B nyHkTe 5.3 Hactosiwero [orosopa
obepTbl. Koninyecto obpatlieHun 3aBmcut ot Tuna Nognuckn.

3. Ycnoeus n nHdopMaums no Ycnyram, ykazaHHbIM B NyHkTe 1 MpunoxeHus:

. MynbTngpane — Ycnyra 3akpennsercs 3a ABToMoOMMeMm, BOCMOMb30BATbCS
YCIyrom MoXeT nobon BoauTenb MMELLNA NpaBo yNpaBnsTb AaHHbIM TPAHCMNOPTHLIM
cpeacTBoMm (McknoyeHnem aBnaeTcs ycnyra BCKpbliTUs ABTOMOGUNSA)

. OBakyaumsa (OTl/nonomka) - Ecnu TexHuyeckass NnOMOLWb Ha Aopore He gana
pes3ynbTaTtoB, NN KOraa uU3HadanbHO NMOHATHO, YTO OHa ByaeTt 6e3ycneluHa, onepartop



KoHTakT-LeHTpa opraHu3yeT aBakyaumto Ha CLL oduumansHoro gunepa mapku (ganee —
«CUy»), nogknoumswunm KnveHnta k [lognucke. MakcumanbHbil 6ecnnaTtHbin  ans
KnuenTta nepenpober aBakyaTopa 3a npedenbl rpaHuLy ropogoB 3aBUMCUT OT Tuna
Moanuckn. B cnyvae npeBblWEHUS OOMNOSIHUTENbHbIE pacxodbl OnfiadvnBaloTCa
KnueHtom KomnanHum unn [MapTHepy KomnaHum camocTosTenbHO. 3Bakyaumsa mno
xenaHuto Knuenta npousBogutcs B Apyrme CLl, pacnonoxeHHbie B ropopax,
OTNNYAIOLWNXCA OT MOCTOAHHOrO MecToHaxoxaeHus KnueHTa, akTyanbHbIA CMUCOK,
KOTOpbIX MpeacraBfieH Ha oduumanbHbIX canTax asTonpoussoautenen. B crnydvae
NOBTOPHOW 3Bakyaumn astomobuns ¢ CL, Ha gpyroe CL| B pamkax ogHoOro cobbitns, npu
TOM, 4YTO aBTOMOOUNb paHee Obin aBakympoBaH B nepsoe CL| no lMNognucke, KnueHt
onriavvMBaeT ycnyrnm MOBTOPHOW 3Bakyaumm aBTomobuns cornacHo n. 5.3. [orosopa
oepTbl. KoMnaHuss uMeeT npaBo B Cllydae BO3HWKHOBEHUSI CMOPHOW CUTyauuu
3anpocuTb y KnneHta noareepxaatolime AOKyMeHTbl 06 yCTpaHEHMN HeUcnpaBHOCTEWN
aBTOMOBUNA NO HacTynuBLLEMY COBbLITUIO, KOTOPbIE CTanu MPUYNHOWN NepBOHAYaribHOW
9BaKkyaumm aBTomobuns B aaHHbIn CLI.

. TexHnyeckasa nomowb - B cnyyae HactynneHus Cobbitus, onepatop KoHTakT-
ueHTpa KomnaHuu Bbl3biBaeT aBTOMOOUITb TeXHMYeCcKon NomMoLmM, YTOObl BOCCTAaHOBUTb
roToBHOCTb ABTOMOOUNA K ABMXKEHM. MakcumanbHbih OecnnaTHbii Aana KnueHta
nepenpober aBToMobuUns TexnomoLim 3a npegensl rpaHuL ropodoB 3aBMCUT OT Tuna
Moanuckn. B cnyvae npeBblEHUS LOMOSIHUTENbHbIE pacxodbl OnfiadYnBaloTCA
KnueHtom Komnanum unum MapTtHepy KomnaHmumM caMoCToATENbHO.

. 3ameHa noBpexaeHHbIX Konec - B cnyyae ecnn ABTomobunb KnveHta He moxeT
Ha4yaTb MW NPOAOITKUTE ABMXEHWEe BCreAcTBMe noBpexaeHus WunH AsTomMobuns, To
Komnavma no dakty obpaweHns KnveHTa HanpasnseT npeactaButensd nns
OCyLLEeCTBMNeHns 3amMeHbl Korec ABTomMobuna KrnveHTa € uUenbld BOCCTaHOBUTL
rOTOBHOCTb ABTOMOOMMS K CaMOCTOATENbHOMY ABMXeHU0. OkasblBaloTCA TOJSbKO
paboTbl MO CHATUIO NMOBPEXAEHHbIX KOMEC U YCTAaHOBKM Ha UX MECTO MMERLMXCa y
KnueHTa 3anacHbIX konec (LWMHOMOHTaX M PEMOHT KOoflec He NnpedyCMOTPeH B 3TOM
ycryre 1 okasblBaeTcs oTaenbHo), /Nubo TpaHcnopTupoBka ABToMobuns/konec BMecTte
¢ KnueHtom o 6nwvxkanwero LWMHOMOHTaXa (B 9TOM Crydae CTOMMOCTb CTOPOHHEro
LWMHOMOHTaXa onnadmsaeTt KnueHT). MNpn HEBO3MOXHOCTU OEMOHTaXa NOBPEXAEHHbIX
KOnec no MNPUYMHE YCTaHOBIIEHHbIX HA HUX KOMECHbIX CEeKPEeTOK NMbO HeucnpasBHbIX
KpEeneXHbIX 3r1eMeHTOB KOMec - OONoSHUTeNbHble paboThl onnavvBaroTcs KnueHtom
HaNU4HbIMM Ha MecTe No hakTy OKasaHWs YCIyru rno 3apaHee COOOLUEHHOMY Tapudy.
Ycnyra okasbiBaeTca 6ecnnaTtHO B npedenax agMUHUCTPATUBHBIX FPaHUL, ropogos
Tepputopun O6enyxmnBaHnsa n Ha pacctosHumn B nytn ot 30 (TpmauaTtn) go 100 (cTa) km
oT Hux. Ecnn pacctosiHue B NyTH OT agMUHUCTPATUBHOWN rpaHuubl fopoaa (Tepputopun
obcnyxmBaHUsA) o MecTa (pakTu4eckoro HaxoxageHmsa ABTomobunsa npesbillaeT NMMMUT
KnnomMmeTpaka no nporpamme, To ycrnyra MoXeT ObiTb OKka3aHa npw yCroBUW Hannyng B
AAHHONW MECTHOCTW TaKOW TEXHUYECKOW BO3MOXHOCTW, a AOMNONHUTENbHbIN npober
(cBepx nMMMUTa KuromeTpaxa no nporpamMmme B NyTU OT agMWHUCTPATUBHOW rpaHuULbI
[opogoa (Tepputopumn OOCNyXMBaHUSA) A0 MecTa (PaKTMYECKOro  HaxoXOeHus
AsTOoMOBMNA KnueHTa) B 3TOM cnyyae KnneHT onnavmBaeT AONONHUTENbHO HaNMYHbIMU
Ha MecTe no (pakTy okasaHua ycrnyrn no 3apaHee coobleHHomy KnveHTy Tapudy.
KonunyectBo obpalleHunn 3a gaHHon Ycnyrom KnmeHTom — He orpaHnUYeHo, ecrnm MHOe He
npegycMoTpeHo ycrosuamu NMognucku.

. Mogkadka konec - B cnyyae ecnn ABTOMOOUNb KnueHTa He MOXeT HayaTb WUNnu
NPOAOIPKUTL ABMXKEHME BCNeACTBUE CNYLLEHHbIX WKH Ha ABTOMObune, To KomnaHuna no
dakTy obpawieHnsa KnmeHta HanpaensgeT npeacTaBUTeNs AN OCyLLeCTBEHMS NoAKaYKM
konec ATomobuna KrnueHTa C uUenbid BOCCTAHOBWUTb FOTOBHOCTb ABTOMOOUNA K
CaMOCTOSATENBHOMY OBWKEHMUIO.



. TexHnyeckasa KOHCynbTauus no tenedoHy - KoHcynbtaumsa ¢ mexaHnkom KomnaHmm
n/vunu MNapTHepa, BO3MOXHOCTb ANnsa KnveHTa camoCTOATENBHO YCTPaHUTb OTAENbHbIE
Mernkue HeucnpaBHOCTU. B oOTAenbHbIX criydyasix BO3MOXHOCTb CaMOCTOATENbHO
NPUBECTU MaLLVHY B ABMXEHME.

. tOpuanyeckaa koHcynbTaums no TenedgoHy - B pamkax ycnyrm [OCTYMHbI
KOHCynbTauum no Bornpocam: npuobpeTeHnsi, HanoroobrnoxeHusi, CoOBepLUEHNS
pPErnMcTpaunoHHbIX OENCTBUN, aKChnyaTauum, OTYYXOEHUSA, MeHbl, 3arnora, AapeHust U
COBEPLUEHUS MHbIX PaX4aHCKO-MPaBoOBbIX CAENOK C TPaHCNOPTHbIMW CpeacTBamu;
CBSI3aHHbIM C MPOXOXAEHNEM rOCy4apCTBEHHOIO TEXHMYECKOrO OCMOTpa aBTOMOOMNS;
NO MHbIM BOMPOCaM MPaBOOTHOLLEHUW B obnactu aBTOMOOWUITLHOrO TpaHcnopTa U
aKcnyaTauum TPaHCMOPTHLIX CPEACTB, B TOM YMCNe NO BOMNPOCaM B3aMMOOTHOLLEHUN C
NpaBOOXPaHUTENbHBIMU OpraHamMu U MHbIMU OpraHu3aumsamMm B cpepe aBToOMOBUNBLHOIro
TpaHcnopTa M aKcnnyaTtaumm TpaHCNOPTHbIX cpeAacTB. KoHcynbTaumst no TenedoHy
AOCTYMHA KpyrriocyTo4Ho, 24/7.

. 3anyck asuratens - B cnydyae ecnu ABTomobunb KnneHta He MOXeT HavaTb unu
NPOOOIMKUTL ABMKEHME BCNEACTBME MOMHOMo paspsaaa akkymynstopHon 6atapeun (AKB),
TOo KomnaHus no dakty obpaweHuns KnueHTa nocne npoBedeHUs OUCTaHUWOHHOM
ANArHOCTUKM B Criydae TeXHUYecKon uenecoobpasHoCTV HanpasndeT npencraBuTens
AN NpoBeAeHUs MEPONPUATMIA MO 3anycky Asuratensa gaHHOro ABTOMOOWUNS, B TOM
ynucre He MeHee 4YeM OT OAHOro BHELWHero WUCTodHuka. B cnyvae BbisiBNeHUs
TEXHNYECKON HeLenecoobpasHOCTM — OKa3biBaeTCs ycnyra aBakyauun ABTomobuns B
ykaszaHHoe KrnveHToM MecTo. Ycnyra okasbiBaeTca 6GecnnatHo B npegenax
aAMWHNCTPaTUBHLIX rpaHuy, MOpoaoB TeppUTOpMM OBCYXXMBAHUSA U Ha PaAcCTOSSHUM B
nytn ot 30 (Tpmguatn) go 100 (cTa) KM OT HMX B 3aBUcMMOCTM OT Tuna Mognuckn. Ecnu
NMMUT KuomeTpaxka B MNyTU OT agMWHUCTPATMBHOM rpaHuubl opoga Ao Mecta
PaKTUYeCKoro HaxoxaeHms ABTOMOBUNA NpeBbIWaeT paccTosHue no Tuny Nognucky ,
TO ycrnyra MOXeT ObITb OKa3aHa NpW YCMOBUW HanWynsa B LAHHOMW MECTHOCTU Takon
TEXHNYECKON BO3MOXHOCTU, a AOMOMHUTENBHbIN npober (CBepx NMMMUT KUoMeTpaxa B
nyTM OT aAMWHUCTPATMBHOM rpaHuubl [opoga A0 mMecTa HaxoxaeHust ABTomMoOuns
KnueHTa) B aTOM cnyyae KnveHT onnadmBaeT SONOSTHUTENbHO HaNn4yHbIMM HA MEeCTe Mo
drakTy oKasaHus ycnyrm no 3apaHee coobuieHHomy KnueHTy Tapudy. Konuyectso
obpaiwieHnn 3a paHHon Ycnyron KnnmeHToOM — He OrpaHuMYeHo, €Cnn MHOE He
npeaycMoTpeHo ycnosusimu MNognucku.

. Mogsos Tonnmea - B cnyyae ecnn ABTomMoGUNb KnneHTa He MOXeET HayaTb Unu
NPOAOIPKUTL OBWXKEHWE BCNEACTBME HEOXWOAAHHOIO MOSIHOMO OKOHYaHWsA TonnvBa
(kpomMe rasoBoro w/vnu anekTpoaBuratens) B TOMNMBHOM 6ake asBToMobunsi, TO
Komnanusa no cakty obpauwieHnsa KnmeHta HanpaBnsieT npeactaButens ang nogeosa K
AsTomobunio Knmnenta TtonnmeBa B obbeme go 10 (gecsatun) nutpoB Heobxoammon
KnveHTy Mapku, 4ToObl BOCCTAHOBUTb FOTOBHOCTb ABTOMOOUNSA KrnneHTa K OBUXKEHMIO.
CtounmocTb nepefaHHoro KnueHty Tonnmea onnavvmsaeTcs KnveHTomM JONONHUTESNBHO,
HanU4HbIMKW, B MECTe nepegadvn TOnnueBa, B pasMepe CyMMbl, yKa3aHHOMW B KaCCOBOM
duckanbHOM u4eke, BblgaHHOM Ha A3C npu nokynke pJgaHHoro Ttonnuea. Ycnyra
okasblBaeTcsi GecnnaTHO B npedenax agMUHUCTPATMBHLIX rpaHuy opogoB M Ha
pacctosiHum B nyTtn ot 30 (Tpmauatn) go 100 (cta) KM OT HMX B 3aBUCUMOCTM OT Tuna
Moannckn. Ecnn pacctositHue B NyTM OT agMUHUCTPATMBHON rpaHuubl Fopoga oo mecrta
PaKTN4eCKOro HaxoxaeHns ABToMmobunsa npesbilaeT NMMUT KunomeTpaxa no MNognucke,
TO ycrnyra MOXeT ObITb Oka3aHa NpW YCMOBUW HanuMuns B LAHHOMW MECTHOCTU TakoWn
TEXHNYECKON BO3MOXHOCTU, a LOMNOSTHUTENbHbINM Npober (CBepX NMMUTA KMNoMeTpaxa B
nyTM OT agMUHUCTPATUBHOW rpaHuubl opoga A0 MecTta haKTUYECKOro HaxOoXAeHust
ATOMO6UNA KnneHTta) B 3TOoM cnyyae KnueHT onnaynsaeT AONOMHUTENBbHO HaNMYHbIMM
Ha MecTe no akTy oKasaHusa ycrnyrm no 3apaHee coobuieHHoMy KnneHTy Tapudy.



KonuyectBo obpawieHunn 3a gaHHon Ycnyron KnneHTom — He orpaHnuYeHo, ecnm NHoe He
npeaycMoTpeHo ycrnosusimu Nognucku.

. BosBpalueHune aBTo Ha gopory npu ATl - B cnyyae ecnn ABTomobunb KnneHTta He
MOXET Ha4aTb UNN NPOAOIKUTL OBUXEHUEe BCNneacTBue cbhbesfa C JOPOXKHOro NonoTHa
no npuunHe ATI, 10 KomnaHuuma no dakty ob6paweHna KnveHTa HanpasBnset
npeacrasuTens Ans ocyLwecTBreHns Bo3spalleHms ABTomobuna KnmeHta Ha JOpOXHOe
MOMOTHO C LENb BOCCTAHOBUTb TOTOBHOCTb ABTOMOOUNA K CaMOCTOATESNbHOMY
ABWXeHUo. Ycnyra okasbiBaeTcs b6ecnnaTHO B npegernax agMUHUCTPATUBHBIX rpaHuL,
lopogoB n Ha pacctosHum B nytm ot 30 (Tpmguatn) go 100 (cta) KM OT HMX B
3aBucumocTn ot Twuna [lNognuckn. Ecnu pacctosiHme B nytm OT agMWHUCTPATUBHOW
rpaHuubl Flopoga oo mecta hakTMYeckoro HaxoxaeHns ABToMobunsa npesbIWaeT IMMUT
KMNnomeTpaxka, TO ycryra MOXeT ObiTb oKazaHa Mpu YCNoBUW Hannuus B OaHHOW
MECTHOCTU TaKOW TEeXHUYECKOW BO3MOXHOCTM, a AOMONHUTENbHbIN npober (cBepx
nMMuTa KunomeTpaxa B MNyTWM OT agMUHUCTPaATMBHOW rpaHuubl [opoga OO MecTa
hakTnyeckoro HaxoxaeHna Astomobunsa KnneHta) B atom cnyyae KnveHT onnavvsaer
AOMOMHUTENBbHO HaNMUYHbIMW Ha MecTe Nno pakTy oKasaHus YCryrm no 3apaHee
coobueHHoMy KnneHTy Tapudy. KonmnyecTtso obpalleHuni 3a gaHHon Ycenyron KnneHtom
— He OrpaHu4eHo, ecnun NHoe He NpeaycMOTPEHO ycrosBuamu Mognuncku.

. BckpbiTve aBToMobumns - Ecnn B criydae octaBneHnsa KnneHToM KoMMseKTa Kroyen
oT ABTOMOGUNSA B canoHe 3akpbiToro AsToMobunst KnueHta notpebyeTtcsa BCKpbITUE
asepn AsTomobuns, Komnanuna no dgakty obpaileHnsa KnveHta B criydae TeXHUYECKOn
BO3MOXHOCTU BCKPbITUA HanpasBnaeT npeactaBuTena And npoBedeHus OaHHOro Buaa
ycnyr. B cny4yae OTCyTCTBUMS TEXHMYECKOM BO3MOXHOCTM BCKpbITUA  KnneHTy
OoKasblBaeTCcsl ycnyra aakyaumm ABTomobuns B ykaszaHHoe KnneHTtom mecto. lepepq
Ha4yanom paboT no BCKpbITUO ABTOMOOUNA KnueHT o06s3aH NpeabaBuTb AOKYMEHTbHI O
npaBe BnageHMs/Monb3oBaHUsA/pacnopsXkeHns gaHHbiM  ABTomobunem. Ycnyra
okasblBaeTcs 6becnnaTHo B npefenax agMUMHUCTPaTMBHbIX rpaHuL, fopoaos (Tepputopun
obcnyxuBaHusa) n Ha pacctosHum B nytn ot 30 (Tpuauatn) go 100 (cta) kKM OT HMX B
3aBucumocTn ot Tuna lMognuckn. Ecnn pacctosiHue B nNyTM OT agMWHUCTPaTUBHOM
rpaHuubl fopoga (Tepputopun obenyxmBaHna) 40 MecTa (PakTUYECKOro HaxoXaeHus
ABTOMOOMNA NpeBbIWAET NMUMUT KUIIOMETpaxa, To ycnyra MoxeT ObITb OkasaHa npu
YCrNOBMM HanNUuna B [JaHHOM MECTHOCTU TaKOW TEeXHUYeCKOW BO3MOXHOCTH, a
AONOSTHUTENbHBIM Npober (CBepx NUMUTA KUNoMeTpaXa B NyTU OT agMUHUCTPaTUBHOM
rpaHuubl opoga Tepputopum O6CnyXmBaHua OO0 MecTa (PaKTUYECKOro HaxXOXAeHWs
AsTOoMOOMNA KnueHTa) B 3TOM cnyyae KnneHT onnavyvBaeT 4ONONHUTENbHO HaNMYHbIMU
Ha MecTe no dakTy oKasaHus ycnyrm no 3apaHee coobuieHHomy KnueHTy Tapudy.
KonunyectBo obpalleHunn 3a gaHHon Ycnyrom KnmeHTom — He orpaHnUYeHo, ecrnm NHOe He
npeaycMoTpeHo ycrnosusamm Nognucku.

. TpaHcdep npu sBakyaumm aBTomobuns (takcu) - B cnyvae OTI vnn ecnu B
pesynbtate HeucnpaBHocTn ABToMobunb KnveHta goctaeneH B CL|, KnneHTty moxeTt
ObITb NpeaocTaBneHo TakCn B 3aBUCMMOCTM OT Tuna Moannckn ot mecta NosIOMKN Unn
OT MecTa peMOHTa A0 MecTa paboTbl U NPOXMBaHUA. JIMMUT CyMMbI MO J@HHOW ycnyre
3aBucuT OoT Tuna lNoanucku, a No paccTosiHUIo cocTaBnseT He 6onee 50 (NATbOECAT)
KnnomeTpoB. B cnyyae npeBbilleHUMSs nNuMUTa MO CYyMME WM PacCTOSHWUIO,
AonosiHuTENbHble  pacxogbl onnadmsatoTca KnveHtom Komnanum wunu  lNapTHepy
KomMmnaHun camocTosTensHo.

. KomnbloTepHaa guarHoctuka - [lpoBefeHve OuarHoCTMKM aBToMobuns nytem
CUMTBIBAHUS KOOOB HEMCMNPaBHOCTM W MNpefoCTaBfieHMe cnucka owmnbok KnmeHTy. B
ANarHOCTUKY He BXOAUT, OBHyneHne owmbok, nepenporpaMmmMmpoBaHme unm npoBeaeHns
paboT no pemMoHTYy aBTOMOOMNA. Ycnyra okasbiBaeTca 6ecnnatHO B npegenax
aAMUHUCTPaTUBHBIX rpaHuL MopoaoB n Ha pacctosiHum B nyTtu ot 30 (Tpuguatn) go 100
(cta) kM OT Hux B 3aBucumocTn ot Tuna lMognuckn. Ecnn pacctosiHne B nytn OT



agMUHUCTPATMBHOM rpaHuubl [opoga Ao Mecta  (akTUYECKOro  HaxOXKOAEeHUs
ABTOMOOMNA NpeBbILWAET NMUMUT KUFIOMETpaxa, To ycnyra MoxeT ObITb OkasaHa npu
YCNOBUM HanMMumMs B [OaHHOW MECTHOCTU TaKOWM TEeXHUYEeCKOW BO3MOXHOCTU, a
AONOSTHUTENbHBIM Npober (CBepx NUMUTA KUNOMETpaxa B NyTn OT agMUHUCTPATUBHOMN
rpaHuubl fopoga oo mecTta dakTU4eckoro HaxoxaeHmss ABTomoomna KnveHTta) B aTom
cnyyae KnueHT onnavmBaeTt JONOMHUTENBHO HANMYHLIMU HA MECTE MO (PakTy oKa3aHus
ycnyru no 3apaHee coobuieHHomy KnueHTy Tapudy. Konmyectso obpalleHnin 3a gaHHOM
Ycnyron KnneHTOM — He orpaHu4eHo, ecrimv MHOoe He npefycMOTPEHO YCIOBUAMM
Moanucku.

. OTtorpeB 3amkoB - B cnyyae ecnn y ABTomobunsa KnueHTta 3amMeps3nun fnnvmHKa
3amkKka (KoY He NpoBopavYMBaeTCs B IMYMHKE 3aMKa OBEpU) — OTOrpeB NPOBOAUTCS C
NMOMOLLbIO CMeL, )KMAKOCTEN C 0CoBbIM COCTaBOM, KOTOPbIE CNOCOBHbLI pacToNUTb Nea Unu
chey, cpeacTB Ans oTorpesa fMYMHKN 3aMka. [Npu BO3HUKHOBEHUM PUCKOB MOBPEXAEHUS
3aMKa KIMEeHTY, PEKOMEHOYETCA aBaKynpoBaTb aBTOMOOUIb Ha CEPBUCHLINA LIEHTP ANS
oTorpeBa aBTOMOOUNS M MPOBEAEHNS BOCCTAHOBMEHUA pabOTOCNOCOOHOCTU NNYMHKM
3aMKa. Ycnyra okasbiBaetca 6GecnnaTHO B npegenax aaMUHUCTPATUBHbLIX rpaHuL
lopogoB n Ha pacctosiHum B nytm ot 30 (Tpmguatn) go 100 (cta) KM OT HMX B
3aBucumocTn ot Twuna [lNognuckn. Ecnu pacctosiHme B nytTm OT agMWHUCTPATUBHOW
rpaHuubl Fopoda 4o MmecTa hakTUYeCcKoro HaxoxaeHust ABToMobuna npesblllaeT NMMIT
KMnomMmeTpaxka, TO ycryra MOXeT OblTb OKaszaHa npwu YCMOBUM Hannuusi B AAHHOW
MECTHOCTM TaKOW TEXHUYECKOM BO3MOXHOCTWU, a [AOOMOSHUTENbHbIN npoder (cBepx
nMMUTa KANoMeTpaxa B NyTM OT agMWHUCTPATMBHOM rpaHuubl opoga oo MecTa
dakTnyeckoro HaxoxgeHust ABTomoouns KnmeHnTa) B aTtom cnyyae KnneHT onnadnsaeTt
AOMNOJSTHUTENBbHO HaNUYHbIMKM Ha MecTe Mo (pakTy oKa3aHus YCryrm no 3apaHee
coobueHHoMy KnneHTy Tapudyy. KonnyecTtso obpalleHui 3a gaHHon Ycenyron KnneHtom
— He OorpaHuYeHo, eCnmn MHOE He NPeayCMOTPEHO ycnosuammu NMoanmncku.

. OtorpeB aBTo - B cny4yae ecnn B curnbHble MOpo3bl, ABTOMOOUNbL KnneHTa He
3anyckaeTcsl — TexXHu4eckas cnyxba npoBoguT paboTbl N0 OTOrpeBy aBTOMOOMNA NyTeM
NCNOSb30BaHNA cneuuanbHON TEennoBon Nywku. B ycnyry BXoAUT TOJSbKO, OTOrPeEB C
NMOMOLLLbHO TEMMOBOW NYLLKM CPOKOM He 6onee 30 MuHyT. B ycnyre He BxogaT paboThl No
yactTnyHon pasbopke [OBC (cHATUE cBeyen 3axuraHusi, TONAMBHOrO hunbTpa U TA.).
[lononHuTenbHOE BpeMsa OTOrpeBa aBToOMOOUNS, a Takke AONONHUTENbHbIE paboTbl NO
3anycky asBToMobunsa onnadmBaroTcs KnueHToM. OTOorpeB aBTOMOOUISI C MOMOLLBIO
TENNOBOW NyLUM CONpoBOXaaeTcsl 6onbLINM BblAENEHMEM TENNA BCNEACTBUE YEro MoryT
ObITb NOBPEXAEHbI Y3rbl aBTOMOOMNA Takue kak: 3awmuta ABC, 3awmta KI1IM, npoBogka
ABuraTens, nnacTUKOBblE M3Oenus aBToMOOWMNS, Haxogswmecss B MNogKanoTHOM
npocTtpaHcTBe. OTBETCTBEHHOCTb M PUCKM 3@ BO3MOXHbIE MOBPEXOAEHUS MOMHOCTbLIO
HeceT KnmeHT. ABTONPOU3BOOMTENN HE PEKOMEHAYIOT NPOBEAEHWE arpeCcCUBHOMO
oTorpeBa aBToMobUNs BCNeaCTBUE Yero pekoMeHayeTCsl 9BakynpoBaTb aBTOMOOUIb Ha
CEPBUCHYIO CTaHLUIO ANsi NPOBEeAEHMST KBannuumpoBaHHOro otorpesa B Tennom 6okce,
a Takke NpPoBeAeHUst ANarHoCTUKM 1 paboT Ana BOCCTaHOBMEHUS NpaBuiibHOW paboThl
IOBC. (PaboTbl, npoBedeHHble Ha CEPBMCHOW CTaHUWMKW, OMNMaynMBatoTCA KIIMEHTOM
camMoCTOATENbHO.) Ycnyra okasbiBaeTca OecnnaTHO B npegenax agMUHUCTPATUBHBIX
rpaHuy MopogoB 1 Ha pacctosiHum B Nyt ot 30 (Tpuguatn) go 100 (cta) KM OT HUX B
3aBucumocT ot Tuna lMognuckn. Ecnn pacctosiHne B nyTM OT agMUHUCTPaTMBHOM
rpaHuubl fopoga Ao mecta hakTnyeckoro HaxoxxaeHna ABToMoomnsa NpeBbIWaeT NMMUT
KnnomeTpaxka, TO ycryra MOXeT OblTb OKaszaHa Mnpu YCNOBUM Hanuynus B LaHHOWM
MECTHOCTU TaKOW TEeXHUYECKOW BO3MOXHOCTM, a AOMONHUTENbHbIM npober (cBepx
nMMuTa KMnomeTpaxa B NyTUM OT agMUHUCTPATUBHOW rpaHuubl [opoga oo mMecTa
hakTnyeckoro HaxoxaeHnsa Astomobunsa KnneHta) B atom cnyyae KnveHT onnaynsaet
AOMNOSTHUTENBbHO HaNUYHbIMKM Ha MecTe MO (pakTy oKa3aHus Yycryrm no 3apaHee



coobweHHoMy KnueHTy Tapudyy. KonndecTteo obpalleHun 3a gaHHon Ycnyron KnveHtom
— He orpaHu4yeHo, ecnu NHoe He NpedyCcMoTpeHo ycrnosuamm Nognucku.

. [MoaBo3 TeXHUYeCKUX XMAKoCcTen - B cnyyae ecnu y knueHTa B gopore nossunach
Heo6Xxo4MMOCTb B JONMBKE paboymx XMOKOCTEN HallW cneunanuctbl MOryT JOCTaBUTb
KNMEHTY HeobXxoouMytd TEXHUYECKY XMAKOCTb. CTOMMOCTb XKWMOKOCTU  KIUEHT
onraymBaeT B MOMIHOM OObEME CaMOCTOATENIbHO HENOCPEeACTBEHHO WCMOMHUTENHO
cornacHo npegocTaBneHHoro yeka. Mpu obpalweHun KNuMeHT npeaocTaBnaAeT MonHoe
HasBaHue 1 cneundukaumio HeobXo0ANMON XUAKOCTU A1t BO3MOXHOCTU NpuobpeTeHns
HeobXo4MMOWN XMAKOCTU. ECnNn KNMEHT He MOXEeT NPpeaoCTaBUTb TOYHYHO MHAOPMALMIO
no cneundurkaumm HeobxoaMMOM XNOKOCTU ycryra He NpeaocTaBnsaeTcs. Ycnyra MoxeT
OblITb OKa3aHa TONMbKO NPW YCNOBUM [AOOCTYMHOCTM nNpuobpeTeHna Heobxoammonu
xngkoctn Ha A3C 1 cnel MarasnHoB. (3KMAKOCTb OBbiBaTeNs CTEKON HE BXOAUT B YCIyry)
KnueHT 065a3aH B nobom cnyyae gaxe npu oTkase OT ycryrn onnaTuTb CTOMMOCTb
TEXHNWYEeCKONn  XuakocTn.  Ycnyra  okasbiBaeTca  becnnaTtHo B npegenax
afMUHUCTPaTUBHBIX rpaHunL fopoaoB n Ha pacctosHum B nyTu ot 30 (Tpuguatu) go 100
(cta) KM OT HuMX B 3aBucumoctn oT Tuna [lNNognuckn. Ecnn pacctosHue B nyTm oOT
agMUHUCTPATUBHOW rpaHuubl [opoga p[o Mecta (akTUYEeCKoro HaxoXOeHust
ABTOMOGUNA MpeBbIWAET NIMMUT KUITIOMeTpaxa, TO ycryra MoxeT ObiTb OkasaHa npwu
YCNOBMM HanNuuna B [JaHHOM MECTHOCTU TaKkoW TEeXHWYEeCKOW BO3MOXHOCTH, a
AOMNOMNHUTENBHLIN Npober (CBepx NMMUTa KunomeTpaxa B Nyt OoT agMUHUCTPATUBHON
rpaHuubl fopoda 0o mecTa dhakTU4eckoro HaxoxaeHuss ABTomobuns KnveHTta) B 9ToM
cny4vae KnueHT onnavvmeBaeT AOMOMHUTENBHO HANMWMYHBIMU Ha MecTe Mo (hakTy oKasaHus
ycnyru no 3apaHee coobieHHomy KnmeHTty Tapudy. Konmyectso obpalleHunit 3a JaHHON
Ycnyron KnneHTOM — He orpaHu4eHo, ecrnim MHOe He MpefyCMOTPEHO YCroBUAMU
MNognucku.

ABTOKOHCbeEpPX

. 3anncb Ha TexHuvecknin ocMoTp — Ecnn Ha aBToMmobune KnneHTa 3akaHymMBaeTca
CPOK AENCTBUS TEXHUYECKOro OCMOTpa aBTOMOOMMS Haln cneumanmncTbl MOryT HanTu
Onvxanwune nyHKTbl NPOXOXAEHUA TEXHMYECKOro OCMOTpa aBTOMOOMNA M 3anucaTtb
KnueHta Ha MakcumanbHO yaobHoe Bpemsi. Ecnu 3anpawmBaemoe Bpemsi 3aHSTO
crneumnanucTbl COrnacyoT C KIIMEHTOM Apyroe JOCTynHoe And 3anvcu Bpems. B ycnyry
BXOOMUT TOJSIbKO 3anncb Ha TexHUYecku OCMOTP BCe OonnaTtbl MPOXOXAEHUs ocMoTpa
KNWeHT NPOBOANT CaMOCTOATENBHO.

. 3anncb Ha cepBUCHOE M TexHu4yeckoe obcnyxmBaHme — Ecnu, Ha aBToMobGune
KnueHTa nogowen cpok nposeaeHna TO nnn TP. KnneHT MoXeT obpaTuTbCs K HaLIMM
crneumnanucTam gnsi 3annucu aBToMmobunsa Ha HeobBXoauMyHo CEPBUCHYH CTaHumoo. Hawu
crneumanucTbl CBSXKYTCA CEPBUCHON CTaHUMen n noabepyT KNMeHTy yaobHoe BpemMs aAngd
nposegeHns TO n TP. Ecnn 3anpawmBaemMoe BpeMs 3aHATO CneumanucTbl COrnacyoT ¢
KNMEHTOM Apyroe JOCTyNHoe Ans 3annucu BpemMs. B ycnyry Bxoaut Tonbko 3anuck Ha TO
n TP Bce onnaTbl 3a YyCNyrn, okasaHHble Ha CEpPBUCHOM CTaHumm KnueHT npoBoauT
CaMOCTOATENbLHO.

. Bb130B aKCTpeHHbIX cnyx6 npu OTI1 - B cnyyae ATl KNMEHT MOXeT NpeocTaBuTb
BCHO MHPOPMAUUIO HaLIMM crieumanucTam, U OHM CaMOCTOSATENTbHO CBSXKYTCS CO BCEMU
HEOOXOOUMbIMU IKCTPEHHbIMU cryxbamu M BbI3OBYT MX Ha Mecto [ATI. KnueHty
HeobGxoQuMMO npegocTtaBuTb daHHble  ydacTHukoB [T, Bpema [OTI, TouHoe
MECTOMNOJSIOXEHNE, a TaKKe MHPOPMALMIO Kakue CIy>KObl HYXKHO BbI3BaTb.

. lMomoLLb B noMcke aBakynpoBaHHOro astomobuns - Ecnn Astomobuns KnneHta no
yKasaHuio nonuumm Obin NpuMHyOUMTENbHO 3BaKyMPOBaH Ha OPYroe MeCcTO CTOSIHKU U
KnueHnty, nocne ero obpaweHuss B oOpraHbl nonuuuun, He Obina npegocTaBrieHa
NHOpMaUUa 0 HOBOM MecTe HaxoxaeHns ABTomobuns, KnneHT Bnpase obpaTtntbcs B



KoHTakT-ueHTp KomnaHuu 3a cogenctBMeM B YTOYHEHUW MeCTa HaxOXOEeHWs CBOero
ABTOMOOMNA.

. MpepoctaBneHue cnpaBkn ot "Kasrmgpomet" - [lpyu HacTynneHun CTpaxoBOro
crny4vasi, Npy KOTOPOM CTpaxoBasi KOMMaHWS 3anpalumBaeT NoATBepXKAeHMe MOroAHbIX
ycrnioBu Ha mMomeHT [OTI. [lo 3anpocy knueHTa Hawu crneuuManuctbl 3anpocsaT
othmnumanbHyto cnipasky oT "Kasrmgpomet" M no nonyyvyeHWo crnpaBku nepepanyTt ee
knueHTy. CnpaBka roToBUTLCS OT 3-X AHEN.

. 3anuncb Ha Ce30HHY 3aMeHy LKH — puLIno BpemMs NpoBECTU CE30HHYIO 3aMeHy
WuH: KrnMeHTy HYy)XHO COOOLWUTb HalWMM cheumanncTtamMm B KakOW LUMHHBbIN LLEHTP U Ha
Kakylo npegnonaraeMyio gaTy M BpPeMS HYXHO 3anucaTb aBTomMoOunb. Haiwum
crneumnanucTbl CBSXKYTCA C LUMHHbIM LEHTPOM UM 3anuwyT Bac Ha cmeHy LWuH u
NoATBEPAAT KNUEHTY ero 3anuncb. Ecnn 3anpawimBaemoe Bpems 3aHATO cneuuanucThbl
cornacyloT C KNMeHTOM Apyroe A0CTYnHoe AN 3anncu BpeMs.

. lMomoLlb B noncke MecTa Ans CEe30HHOrO XpaHEeHWUS LWWH — He 3HaeTe rae XpaHuTb
WKHbI. KnNueHTy HyXHO cooBWMTb Hawum crneuyvanictam pasmvep LWWH U panioH
npegnonaraemMoro Mecrta xpaHeHus. Hawwm cneunanuctel noabepyT bnmxkanwme mecra
A5 XpaHEHNS WNH 1 coobLuaT BO3MOXHbIE BapuaHTbl C yKa3aHMeM CTOMMOCTH.

. 3anncb Ha aBTOMOWKY - ECnnM KNMEHT XO4YeT MNOCeTUTb aBTOMOWKY OH MOXET
obpatnTbCa K HaWKMM cneumnanucTtaMm coobLUMB xernaemMoe BpeMs U JaHHble aBTOMOMKM
Ha KOTOPYK OH XOYeT 3anucatbCs. Hawum cneumanucTbl CBAXYTCS C aBTOMOWKOW U
3anuuwyT aBToMobunb KnNueHTa Ha yaobHoe Bpems. Ecnn 3anpalinBaemoe BpeMsi 3aHATO
crneumanucTbl COrnacyroT C KNMEHTOM Apyroe AOCTYMNHOe ANs 3anncu BpeMs.

. 3anncb Ha aBTOCEPBUCHI (OETEWNVHI, NONuMpoBKa, Ap.) - Ecnn knneHT xodet
NocCeTUTb aBTOCEPBUC (OETEWNMHI, NONMPOBKa, Ap.). KnneHT moxeT obpatutbecs K
HaWuMM creumanucTtam n coobLmMTb aBTOCEPBUC Ha KOTOPLIM OH XO4YeT 3anucaTbCs.
Hawwn cneumanucTbl CBSXYTCA C aBTOCepBMCOM W noabepyt yaobHoe Ansa KnveHTa
Bpems. Ecnu 3anpawmBaemoe BpeMda 3aHATO CrneuuanncTbl COrnacyrT C KIWMEHTOM
Apyroe JOCTYMHOE ANnd 3anvMcu BpeMsi.

. Momowp B BblGOpe ueHbl Ha TCM Ha A3C - lpu 3anpoce KnNueHTa, Hawu
crneumanucTbl NPOBEPST CTOMMOCTb TOMMMBa Ha KpyrnHbIX ceTax A3C n coobLliat AaHHyo
MHOPMALNIO KITUEHTY.

. TpesBbln BoguTenb - B criydae HEBO3MOXHOCTU CaMOCTOATESIbHOrO ynpaBreHus
AsTOMOOMNEM B pesynbTaTe YXyALWEHUS COCTOSHUSA 340pOoBbsA, MO0 HaxoXaeHus
KNMeHTa B COCTOSHMM arnkoroflbHOro OrnbAHEeHUsi, MO akTy obpaweHna KnueHTa
KoHTakT-LUeHTp opraHusoBbiBaeT nepeBo3ky KnneHTa BmecTe ¢ ABTOMOOMNEM B
yka3aHHoe KnmeHTom mecTo. NepeBo3ka ocywectBndaetcsa oo 50 (natngecsatn) km, 7000
Tr. max OT agMUHUCTPATMBHbLIX rpaHuy [opogoB Tepputopun 0BCHYXMBaAHUS.
KonunyectBo obpalieHun 3a gaHHon Ycnyronm KnneHtom — He Bonee 2 (OByx) 3a kaxable
12 (oBeHaguaTth) MecsiueB cpoka genctend MNMognuckm ons gaHHoro KnueHta. B cnyyae
NPeBbIWEHNS NUMUATA MO CyMMe UMM PacCTOSIHUIO, [OOMNOMHUTENbHbIE pacxoabl
onnaymeatotca Knnentom Komnanmm nnu MNapTtHepy KomnaHnm camocTosTeNbHO.

. MoameHHbIn aBTOMOOUNB. - Ycnyra npegocTtaBnseTcss Tonbko Ha Tepputopun PK,
npu aBakyauum nocne AT B CL, npu ycnoBun, 4To peMOHT AaHHOro ABTOMOOMNSA
HEBO3MOXXHO OCYLLLECTBUTb B A€Hb MPMEMKM ABTOMOBUIISA, @ HOPMATUBHbIN CPOK PEMOHTA
coctaBut 6onee 1 (ogHux) cyTok. KnveHT BnpaBe B HaACENeHHOM MyHKTe
MecToHaxoxaeHusa paaHHoro CL| nonyunTte ©GecnnatHyio ycnyry npeaocTtaBreHus
NOOMEHHOIO aBTOMODOMASA aHanormM4yHOro Kracca 9BaKyuMpoBaHHOro ABToMoOMNSA
KnuenTta (Ho He Bbilwe «C» Ha ycmoTpeHne KomnaHun) Ha cpok He 6onee 3 (Tpex) CyToK
C MOMEHTa ero npegoctaBneHus. 3a npegocTaBreHne MNogMEHHOro aBToMobuns ¢
KnveHta MoXeT B3MMaTbCA BO3BpallaeMbl OeHexHbl 3arnor. BosspaT nogmeHHoOro
aBToMobunsa gorkeH 6bITb ocyuwlectBreH KnueHToM He no3gHee gaTbl BO3BpaTa
Knuenty ero ABTomobuns BbiweynomsHyteiM CL. Mpu npegoctaBneHnm nogMeHHOro



aBTOMOOMNS BO3MOXHO OrpaHuyeHne exeaHeBHOro npobera AaHHOro aBToMOGUNA.
KonnyectBo obpalueHnn 3a gaHHon Ycnyron KnueHtom — He 6Gonee 1 (ogHoro) 3a
Kaxable 12 (aBeHaguaTb) MecsueB cpoka genctsua lNognuckn ans gaHHoro KnunexTa.
Ycnyra nogMeHHbI aBToMOOuWIb NpefocTaBnseTcsa Npy yCrnoBmMm Hanmynsa nogMeHHoro
aBTOMOOMNS B perMoHe no AOMNOSIHUTENbHOMY COrfiacoBaHuio. s nonyvyeHus ycrnyrm
KnueHTy Heobxoaumo npefoctaBuTb [OKYMEHTbI, 3aBepeHHble neyaTtbio oT CL| o
npoBe4eHMM peMOHTa aBToMOOMAs C ykasaHMeM BpeMeHu Heobxogumoro pAans
BOCCTaHOBMNEHUs paboTocnocobHOCTM aBTOMOOUNSA. Ycnyra He npefocTtaBndeTcs Ha
BpeMS NpoBeaeHUs NNaHOBOro peMOHTA.

. BuneTbl Ha noe3a/camoner - B cnyvae ecnu nocne goctaskmn asToMobuns KnueHta
no npuymHe HeucnpaBHocTn B CLL n pemoHT anutca 6onee ogHoro gHsa a Tak xe CL
HaxoauTcs 6onee yem B 200 (ABECTU) KUIOMETPOB OT MYHKTA Ha3HayeHus KnueHTa,
KnueHnT BnpaBe notpeboBaTb OT KomnaHum KOMneHcauum CTOMMOCTM aBuma wunu x/g
bunetoB Onsg ceba M BCex NaccaxupoB ANA NPOOOIDKEHMS MyTewecTBus B
3annaHnpoBaHHOM HanpasneHun. JInMnt cymmbl no gaHHon ycnyre go 100 000 (cta
TbICSY) TEHre, Npu NpeaocTaBNeHnn NOATBEPXKAALWMX AOKYMEHTOB (Y€K, MocagouHbIN
TanoH). KonnyectBo obpauieHnn 3a gaHHon Ycnyron KnneHtom — He 6onee 1 (ogHoro)
3a Kaxable 12 (aBeHaguaTb) MecsaLeB cpoka aencteums MNognuckm ana gaHHoro KnveHTa.
[nsa nonyyeHusa komneHcaumm ctommocTn GunetoB KnneHty Heobxoanmo npeaoctaBuTb
AOKYMEHTbI, 3aBepeHHble neyaTbio oT CL| o npoBegeHuM pemoHTa aBTomobuns c
yKaszaHmem BpeMeHM Heobxoaumoro pfnsi BOCCTaHOBMEHMst paboTocnocobHoCTm
aBTOMOOMUNSA. Ycnyra He NpefocTaBnaeTca Ha BpeMsi NPoBeAEeHUs NITaHOBOrO peMOHTA.
. FocTuHMUA Ha Bpemsa peMoHTa - B cnyvae ecnu nocne [OCTaBkM aBTOMOOMNS
KnueHTta no npuynHe HeucnpasHocTu B CL|, pemoHT anutca 6onee ogHoro aHsa u CL
HaxoguTcs 6onee yem B B 200 (gBecTn) KUIOMETPOB OT MecTa XutenbcTea/pernctpauum
aBTO UMY NyHKTa Ha3HayeHusa KnneHta, KnueHT nmeet npaso notpebosatb 0T KomnaHum
KOMMNeHcauum CTOMMOCTU FOCTUHULBI, HO He Bonee YyeM Ha 3 (Tpoe) CyToK. JIMMUT CyMMbI
no gaHHom ycnyre coctasnget Ao 100 000 (cta Thica4) TeHre, Npyu NpeaocTaBreHnn
noATBEpPXOaAloWMX OOKYMEHTOB (duUcKanbHbIA Yek, 3aKpblBatolne [LOKYMEHThI).
KonnyectBo obpalueHnn 3a gaHHon Ycnyron KnueHtom — He 6Gonee 1 (ogHoro) 3a
Kaxable 12 (aBeHaguaTb) MecsaueB cpoka genctsua lMNognuckn ons gaHHoro KnunexTa.
[nsa nonyyeHus koMmneHcaumm ctommocTtn bunetoB KnneHty Heobxoanmo npegocTaBuTb
AOKYMEHTbI, 3aBepeHHble nevaTbto oT CL| o npoBegeHum pemoHTa aBTomMobunsa c
yKkaszaHnem BpeMeHu Heobxoaumoro pgnsi BOCCTaHOBMNEHusi paboTtocnocobHoCTM
aBTOMOOMNSA. Ycnyra He NpeaocTaBnsaeTCca Ha BpeMsi NPOBEAEHUS NITaHOBOrO PEMOHTA.
4. JTobble Ycnyru, BbinonHsemble no TpeboBaHmio Knnenta KomnaHum B pamkax
HanonHeHus Nognucku, BbINOMHSKTCA B €ro NPUCYTCTBUM M TONbKO NPU NpeabaBieHnmn
Knuentom KomnanHum nmbo [laptHepy KomnaHmm [OKymMeHTa, YyOOCTOBEPSIOLLENO
NINYHOCTb, CBUAETEeNbCTBA O perncTpauum TpaHCNOPTHOrO cpeactesa (macnopTta
TPaHCMOPTHOrO CPeAcTBa WM TEXHUYECKOro nacrnopTa TPaHCMNOPTHOrO CpencTBa) U
AOKYMEHTOB, MNOATBEPXAAKLWMX  3aKOHHOCTb  BMafeHusi,  MNONb30BaHUA UMK
pacnopsXeHns AaHHbIM ABTOMOBUnNeMm.

5. KomnaHus BnpaBe oTKasaTb MOSIHOCTbIO MM YACTMYHO B BbIMOSTHEHUMU MHOObIX
paboT n ycnyr, NpoBOAUMbIX B pamKax HanofnHeHus Nognnckun, ecnv Takoe BbINOSIHEHME
3aTPYAHEHO NN HEBO3MOXHO B CUIy OrpaHn4eHmns gocTtyna kK ABTOMOOMMO COTPYAHNKOB
Komnanun u/unu MaptHepa KomnaHwn; nubo BbINOMHEHME Takux paboT CBsA3aHO C
BO3HMKHOBEHMEM OMNACHOCTU NPUYMHEHUS Bpeaa MMYLLECTBY UK 340POBbLIO.

6. KoMmnaHna He HeceT OTBETCTBEHHOCTU 3a npuyuHeHue KnueHTty KomnaHuum
MopanbHoro yuepba, ynyweHHOW BbIrodbl, NPOCTOS, MNOTEPM [oxoda W Apyrux
KOCBEHHbIX 1 KOMMEPYECKMX NOTepPb, YObITKOB U pacxoaos, kak KnmeHToB KomnaHmm, Tak
N TPETbUX NUL, B TOM YMCIE, HO, HE OrpaHNYMBasICh: LWITpadbl, NPOXMUBAHNE B FOCTUHULIE
BO BpeMsi peMoHTa ABTOMOOUNSA, KOMaHANPOBOYHbBIE pacxoapbl, MOTEPU, CBA3AHHbIE CO



CpoOKamMu MOCTaBkMm TOBapOB W MNPOW3BOACTBA ycnyr um Tomy nogobHoe, ecnu 3Tu
NOCNeaCcTBMS He Bbl3BaHbl BUHOBHbIMW AeWCTBUAMUM  KoMnauuu, npu3HaHHbIMU
TakoBbIMM camor KomnaHum nnbo no pellennto cyaa.

7. B cootBetctBMe c Hactoswum [oroBopom odepton KomnaHma He HeceTt
OTBETCTBEHHOCTM W BMpaBe oTkaszaTb KnueHTy B BbINONHEHUM paboT w/mnm
npegocTaBneHnn ycrnyr, NpegyCMOTPEHHbIX B NyHKTe 1 HacTtoswero [punoxeHus B
cnyyasx:

> YMbIWEHHbIX aenctBun KnuenTta, nubo nvua, AONyLWEHHOro K ynpaBreHuto
ABTOMOGMNEM, yKazaHHbIM B YY4ETHON MH(OPMaLWW, HanpaBfeHHbIX Ha HacTynneHue
cobbITnda, npegycMoTpeHHoro nyHkToM1 Hactoswero [lpunoxeHusi, € Uenbio
yBennyeHns obbema okasbiBaemblx KomnaHuen, ycnyr B paMKax oOnnadvyeHHou
CTOMMOCTW, NMBO MpX COBEPLUEHUN UIM MOMbITKE COBEPLUEHUSA YKa3aHHbIMW NMuamMu
NPecTynNeHns UM NHOro NPOTUBOMNPABHOIO AeAHUS;

> Mpn obpaweHun KnueHTa: - He [ONYWEHHOro K ynpaBfeHuio AaHHbIM
ABTOMOOMNEM; - HE MMeEIOLEero AOKYMEHTOB, MOATBEPXAAKLWMX MNpaBO BriageHus,
NONb30BaHUA W/MNN  pacrnopskeHns OaHHbIM  ABTOMOOMNEM; - Haxogsuwlerocsa B
COCTOSIHUM N0BON POPMbI anKOrosibHOro, HAPKOTUYECKOTO UMM TOKCUYECKOTO ONbSHEHNS
WM nog BO3OEUCTBMEM MeOUKAMEHTO3HbIX npenapaToB, MNPUMEHEHWE KOTOpPbIX
NPOTMBOMNOKa3aHOo Npu ynpasneHnn TpaHCNOPTHBIMKU CpeacTBamMu, a Takke, ecnn KnneHt
KomMmnaHun oTkasancs npontn MeanuuHCKoe ocBnaeTenbCTBOBAHNE (IKCNepTUsy);

> MpoTtnBonpaBHbIX AenCTBUA KnneHTa, TpeTbux nuy B OTHOLWIEHUM paboTHMKa
Komnavnn u/vnn lMapTHepa, a paBHO NpU 3aKOHHbIX TPebOoBaHUSAX YMNOMHOMOYEHHbIX
AOMKHOCTHBIX U/UIN MHBIX AL, O NPeKpaLLeHn BbINoSTHEHUSA paboT nnu ob oTkase oT Ux
BbIMOSNHEHUS;

> Mpn  HaxoxgeHun  ABToMobunss  BHe  Tepputopum  OBcCnyXxuBaHus,
npegycMoTpeHHon nyHkTom 8.3. [loroBopa oepThl;

> Ob6pauweHusa KnneHTa BHe cpoka aencteus [JoroBopa odepThl;

> Ncnonb3oBaHus ABToMOGUIS, yka3aHHOro B y4eTHOW UHGopMauun KomnaHuu B
COPEBHOBAHUSX, UCMbITAHUAX UK ANa 06yYeHNss BOXAEHMIO;

> Cpoaun ABTOMOOMNSA, yKa3aHHOrO B y4eTHOW MHopmMaumm KomMnaHuu B NNBWHT,

apeHay, NpokaT unu 3anor, eciv NHoe He YCTaHOBMEHO AOMNOMHUTENBbHbIM COrfialleHnem
CTopoH;

> HapyweHua KnneHToM unm mHbIM NMUOM NpaBun aKkcnnyatauum ABTOMOOMNS,
yKa3aHHbIX B y4eTHON MHdopMauum KomnaHmm, B TOM YnUCIe NCMOMb30BaHME TEXHUYECKN
HeucnpaBHoOro ABToMobumns, He npoLleaero rocya4apCTBEHHbIN TEXHUYECKUA OCMOTP B
YCTAHOBMEHHOM MOpSAKe, HapyLeHus npaBuil noxapHou ©6e3onacHoCTU, npaBun
NepeBO3KN N XPaHEHUSI OrHeomnacHbIX U B3PbIBOOMACHbBIX M MHbIX OMacCHbIX BELLECTB,
n/Mnu TSXKENOBECHbLIX MPY30B U NpeaMeToB, TpeboBaHnin 6e30nMacHOCTU Npu NepeBo3ke

rpy3oB;
> BosgencTteus sgepHoro B3pbiBa, pagnaumm unn pagnoakTMBHOMO 3apaXKeHus;
> BoeHHbIX AencTBUN, MAaHEBPOB USTU UHbBIX BOEHHbIX MEPONPUATUIA, FPpaXKaaHCKON

BOWHbI, HAPOAHbIX BOSIHEHUIN BCSKOro poAa WUnun 3abacToOBOK, KOH(UCKaLUKU, U3bATUS,
PEKBM3NLMK, apecTa WM YHUYTOXEHUS ABTOMOOMNSA, YKa3aHHOrO B  Yy4EeTHOWM
MHopMauun KomnaHum no pacnopsiKeHUIo rocyaapCTBEHHbIX OPraHoB;

> HecoobweHnss KnmeHToM B yCTaHOBNEHHOM HacTosAwmm [loroBopoM-odepTon
nopsgke csegeHun o6 U3MEHEHUU/HECOOTBETCTBUM YYETHbLIX AaHHbIX, COOOLLEHHbIX
Knuentom npu nogkntoveHmmn Astomobuns k Nognucke.

8. PeweHne o6 obbeme, BuOe BbIMOMHAEMbIX B pamKax HanonHeHusi [lognuckm
paboT W ycnyr nNpUHMMAaeTCsl YMONTHOMOYEHHbIM COTpPyAHUKOM KomnaHum w/vnn
[MapTHepa B 3aBUCMMOCTM OT UMEKLLMXCSA YCIOBUNA, HAaNM4ns BO3MOXHOCTU U C Yy4ETOM
BoniensbaABneHna KnneHTta, B COOTBETCTBUM C AEUCTBYIOLMM 3aKoHOAATENbCTBOM WU
HacToswmm [JoroBopom ocbepton. B nobom cnyyae, KomnaHua octasnsiet 3a cobomn



npaBo OTKa3aTb MOJIHOCTbKO UM 4YAaCTUYHO B OKa3aHWUW YCIyr KJ'II/IeHTy npn Hann4dmnmn
I'IOLI,O3peHVIl7I B MOLUEHHUYECKNX UIMN UHbIX NPOTUBOMPABHbIX pencteusx Knnenta n/nnum
TPETbUX NMNL MO OTHOLUEHUIO K KomnaHum n/vnn TPETbUM JTNLaM.



