Y1BepxaeHo Npukasom ["'eHepanbHOro gupekropa
TOO «AsToMOTMB AccuctaHc AnbaHe» [13ayposa X.A.
Ne 04-AA-0926 ot 08.09.2026 .

AOroBOP-O®EPTA

Hactosawumn [JoroBop odepTbl ABNSeTCA oduumanbHbiM nNpeanoxeHmemM (nybnuyHon odgepTton)
TOO «AsTomoTUB AccuctaHc AnbsiHey» (ganee «KomnaHusay) B agpec noboro msnyeckoro nuua,
obnapatowiero [4eecnoCobHOCTb0O M HEOBXOAMMbBbIMW MOMHOMOYMAMM, 3aKMoYMTb O0roBOp C
KomnaHuen Ha ycnoBusix 1 B nopsigke, yCTaHOBIEHHOM HacToswmm [loroBopoM — odoepTon (ganee
«[JoroBop othepTa») U AeNCTBYIOWMM 3aKkoHoAaTenbCcTBOM Pecnybnukn KasaxcTtaH, n coaepxut
BCE CYyLLeCTBEHHbIE ycrnosus n nopsiaokK oKkasaHus YCIyr.

TEPMUHbI 1 OMNPEAENEHUA
B HacToswem [loroBope odhepTbl UCNOMb3YOTCA CrieaytoLme TepMUHbI U UX onpeaeneHns:

ABTOMOOMUIL:

1) nerkoBon aBTOMOOWMNb, NpefHasHa4YeHHbIn Ans  NepeBO3KU NaccaxupoB n baraxa,
BMECTUMOCTbIO OT 2 0 8 4ernoBeKk cyuMTas BOAUTESNS, C pa3peLléHHON MaKCUManbHOW Maccou,
KoTopasa He npesblwaeT 3,5 TOHH, y4acTByowmn B [Nognucke cornacHo Hactodwemy [lorosopy, B
TOM YmCre 3NeKkTPoMobumnm (TpaHCNOPTHOE CPEACTBO, OCHALLEHHOE 3NEKTPUYECKUM ABUraTeNEM);
2) NErkMm KOMMEPYECKMIM TpaHCMopT — 3TO aBTOMoOMnM maccon He 6onee 4,0 TOHH wnn
KONMYeCTBOM MECT, He cuuTasa BoauTens, He 6onee 16. K nerkomy KomMMmep4yeckomMy TpaHCMNopTy
OTHOCATCA: NuKanbl, 60pTOBbIE IPY30BUKM (rPy30noabEMHOCTBLI0O He 6onee 1 500 kr), dyproHbl (C
MOMHOCTBIO 3aKPbITbIM rPY30BbIM OTCEKOM), MUKPOaBTOOYChI, y4acTBytowme B [lognucke cornacHo
HacTosawemy [lorosopy.

AxtnBauusa Mognuckun — HanpaereHMe sms-coobweHns KnmeHTy unu nognucaHne 3asiBrneHns o
nogknoyeHmn K Moanucke.

AkuenTt — nonHoe n 6e3oroBopoyHoe npuHATME OdepTbl KnneHToM nyTeM OCyLieCTBEeHUs
OEencTBun, NpeSyCMOTPEHHbIE pasaenom 2 HacToswero [lorosopa.

HoroBop — cornaweHne wmexagy KnueHtom u  KomnaHuew, 3akrntoyYeHHOe Ha  YCnoBusX,
npegyCMOTPEHHbIX HacTodAwmm [oroBopom odepTbl, B MOpsiake, YCTaHOBMEHHOM rnason 33
MpaxkgaHckoro kogekca Pecnybnuku KazaxcraH.

Hdoporu — pacnonoxeHHble Ha TeppuTopusix OGCNyXMBaHUS MOKPLITUS, OBYCTPOEHHbIE WMWK
npUCcnocobneHHble U UCToNb3yeMble AN OBMKEHUSI TPAHCMOPTHBIX CPEACTB NOMNochkl 3eMnun fméo
MOBEPXHOCTN WCKYCCTBEHHOIO CoopyXeHusl. [oporn Bkno4varT B cebs oAHY WM HECKOSbKO
NPOe3Xux YacTen, a Takke TpamMBalHble NyTW, TPOTyapbl, 000YMHbI U pasdenuTernbHble Nosochl
npu UX HanM4mm.

OTI — LOPOXHO-TPAHCNOPTHOE NPOUCLLIECTBUE.

KnueHT — geecnocobHoe ¢usmyeckoe nuuo, Brnagetllee w/uny nosb3yolleecss Ha 3aKOHHOM
OCHoBaHuK ABTOMOGUMEM, y4acTByoLwmnm B Noanucke cornacHo HactosiemMy [lorosopy.

KomnaHusa — TOBaApULLECTBO C orpaHqueHHoﬁ OTBETCTBEHHOCTbIO «ABTOMOTUB ACCUCTAHC AIbSAHCY.
KOHTaKT-U,eHTp - cny>|<6a KomnaHun, pa60Tarou_\a$| KPYrrnocytodHO #“  Kpyrnorogu4Ho,

opraHusyoLlas KoHcynbTupoBaHme KnmeHToB B criyvae nx obpaieHus no tenedoHHOMY HOMepam:
Pecnybnuka KasaxcrtaH - 2470, Kuprusckasa Pecny6bnuka: 0-800-800-99-99.


https://ru.wikipedia.org/wiki/%D0%90%D0%B2%D1%82%D0%BE%D0%BC%D0%BE%D0%B1%D0%B8%D0%BB%D1%8C
https://ru.wikipedia.org/wiki/%D0%9F%D0%B0%D1%81%D1%81%D0%B0%D0%B6%D0%B8%D1%80
https://ru.wikipedia.org/wiki/%D0%91%D0%B0%D0%B3%D0%B0%D0%B6
https://ru.wikipedia.org/w/index.php?title=%D0%A0%D0%B0%D0%B7%D1%80%D0%B5%D1%88%D1%91%D0%BD%D0%BD%D0%B0%D1%8F_%D0%BC%D0%B0%D0%BA%D1%81%D0%B8%D0%BC%D0%B0%D0%BB%D1%8C%D0%BD%D0%B0%D1%8F_%D0%BC%D0%B0%D1%81%D1%81%D0%B0&action=edit&redlink=1

JInyHbIn KabuHeT - yyeTHasa 3anucb KnveHTta B 6ase gaHHbix CepBuca w/vnn MobunbHoro
npunoxeHus, cogepxawas NepcoHanbHble AaHHble KnneHTa, ero NorvH 1 Naporib, a Takke NHYI0
nHpopmauuio, Heobxoanmyto Ana 3akasa ycnyr no lognucke n onpegensemMyto Ha YyCMOTPeHue
KomnaHun.

Mo6unbHoe npunoxeHne — MobunbHoe npunoxeHne «3a.com.kz» w/vnn MobunbHoe
npunoxenHne PUSH24.kz nHa nnatdopmax iOS wn Android, npegctaenswowee cobon Habop
doyHKUMOHana, npeaHasHa4yYeHHOro ans 3akasa Ycnyr.

O6c¢cnyxunBaHme — okaszaHue NMaptHepamn Komnanuum Ycenyr B pamkax lNognuckn, O6enyxnsaHmne
OCYLLIECTBNSAETCA CTPOro npu HaxoxaeHun ABTomobunsa Ha [Joporax.

MapTHepbl — opraHusauumM naptHepckon ceTun Komnanuu, ocyuiecternsiowme OOcnyxuBaHue
KrnneHTOB B COOTBETCTBUM C YCNOBUAMU HacTosiLLero [lorosopa 1 4OroBOpOB, 3aknto4YaeMbiX C HUMU
KomnaHnen. OTBETCTBEHHOCTb 3a AencTBUs [1apTHEpPOB npu MCNoNHEHUN HacToswero [loroBopa
HeceT KomnaHus.

Moanucka — npegocTtaenexHve KnmeHty goctyna k MobunsHomy npunoxeHuto n/unn Cepsucy no
3aka3y TexHM4Yeckor MoMOoLM, oOKasbiBaeMblX [lapTHepamu KomnaHuM B OTHOLUEHUM €ro
ABTOMOOUNSA B Te4YeHWe OrpaHMYEHHOro MNpPoOMeXxyTka BpeMeHM B OObemMe U Ha YCroBUSIX,
onpeneneHHblX HacTosAwmM [loroBopoM B TedeHne Cpoka aenicteus Mognmcku.

PK - Tepputopua Pecnybnvkm KasaxcTaH.

CepBuc - BeO-nnatdopma KomnaHum, pacnonoxeHHas no agpecy https://3a.com.kz,
npegHasHa4vyeHHas ans 3akasa Ycnyr.

CLU — cepBUCHbIN LEHTP.
CHI - tepputopus ctpaH Bxoaswmx B CogpyxectBo HeszaBncumbix Mocyaapcrs.

Cpok peuctBusa lNMoagnuckm — 12 (aBeHaguatb)/24(oBaguatb YeTblpe)/36 (Tpuauath wecTtb)/48
(copok BoceMb)/60 (LeCcTbAecAaT) KaneHOapHbIX MecsueB Mo XenaHuw KrnneHTa ¢ MOMeHTa
npegoctasneHna goctyna K lognucke cornacHo ycnoBuaM Hactoswero [oroBopa odepTbl, B
TeYyeHMe KOTOpbIX OKasbiBaeTcA TexHudeckass nomowb Knunenty. [dewncteue [lognucku
3aKkaH4mBaeTca B 23 4Yaca 59 MuUHYT nocnegHero AHA gencteua [lognucku ans AaHHOro
KOHKpeTHoro KnueHra.

CTOopOHbI — KoMnaHusl, KNMEHT, 3akntoumBlUMe HacTosAwmnn [JoroBop odepTbl MO OCHOBAHUSAM,
npegycMoTpeHHbiM rnaBon 33 [paxgaHckoro kogekca Pecnybnukm KasaxctaH u HacTtosilwmm
[orosopom.

Tepputopusa O6cnyxumBaHua - Tepputopum ropogos Pecnybnuku KasaxctaH u Kbiprbiackon
Pecnybnukun, nepeuncrneHHbix B nyHkTe 8.3. HacToswero [JoroBopa odepThl U Ha pacCcToOSAHUN B
3aBMCUMOCTM OT Tuna lNognucku.

Tun Mopnucknm — ogHa w3 pasHoBuaHocTen [loanucku, npuBedeHHbix B [lpunoxeHun 1
HacTosiwero [loroBopa odepThl.

TexHnyeckasa nomolb — Habop ycnyr, npegocTaBnseMbix B paMmkax [lognucku, BKAOYaKOLWNA B
cebsa ycnyrm cornacHo lMNpunoxenuto Ne 1 HacToswero [loroBopa ogepThl.

Yecnyrn Komnanum — npegocraBsneHve goctyna kK MobuneHomy npunoxenuto n/unu Cepsucy ans
3akasa KnueHtamu ycnyr y NapTHepoB KomnaHum B obbemMe U Ha yCcnoBusix, onpeaeneHHbIX
HacToswmm [loroBopom odepTon, B pamkax lNognucku.


https://3a.com.kz/

Ycnyru MNMapTHepa — 310 ycnyru, okasbiBaemble NapTHepamn Komnavmm KnveHtam B o6beme 1 Ha
yCroBusiX, onpeaeneHHbIX HacToAwmm [lorosopom odepTon, B pamkax Nognncku.

dBaKyaTop — cneuvanM3npoBaHHOE aBTOTPAHCMOPTHOE CPEACTBO, MpuHaanexaiiee napTHepy
KomnaHuu, TeXHUYECKN 1 KOHCTPYKTUBHO NpeaHa3HayYeHHoe A NOrpy3ku, pasrpy3ku U NepeBo3ku
APYrMX TPAHCMOPTHbIX CPEACTB NOCPeACTBOM MOSMHOM MM YaCTUYHOWM NOrpy3kn NM6o GyKCUPOBKMU,
B nopsiake, YCTaHOBMEHHOM TpebOoBaHUSIMM  MHCTPYKUMW MO 3KCMslyaTauum  AaHHOro
cneumanu3npoBaHHOro aBTOTPAHCMNOPTHOrO CPeACcTBa W AEUCTBYHOLIMM 3akoHogaTtensctBoM. K
3BaKyaTopaM, B LUensx HacTosiwero [oroBopa, Moryt ObiTb NpUpaBHEHbl TEXHUYECcKne
TpaHCMNOpTHbIe cpeacTBa.

1. OCHOBHbIE MNMOJIOXXEHUA
1.1.  KomnaHua ocHoBaHuuM Akuenta KnueHTOM HacToswen odgepTbl U B COOTBETCTBUM C
AENCTBYIOLNM 3aKkoHogaTenbctBoM Pecnybnukn KasaxcrtaH 3aknioyaet ¢ KnneHTom JOroBop Ha
okasaHue ycnyr no npegoctasneHunto goctyna k Cepsucy u/vnn MobBunbHOMY NPUNOXKEHWUIO U
BCTPOEHHbIM cepBucam lloanucku.
1.2. [oroBop gencteyeT Ha Tepputopum PK, CHI (B 3aBucumocTtn oT Tuna lNoanuckn). loctyn K
cepsucam [lognuckn obecneymBaeTtcsa 4Yepe3 CepBuc wn/unu MobunbHoe npunoxeHue; npu
HeobxogmMmocTn odnanH-ycnyrn (ycnyrm 3Bakyauum WM UHOWM  TEXHMYECKOW MOMOLLN)
OpraHu3ylTCs Yepes NapTHEPCKYHO CeTb B 30HaxX 0B6CnyXuBaHus, ykasaHHbIX B [MpunoxeHun Ne 1.
1.3.  KomnaHusa okasbiBaeT Ycnyrn KomnaHum n npegoctaBndaeT KNnueHTy 4OCTyn K NapTHEPCKUM
cepBucaM (ckuaku, BOHYCbl N MHble NpeumyllecTsa) nocpencrsom Cepsuca n/unm MobunsHoro
npunoXxeHnsa B pamkax Noanucku.
14. B cnydae BHeceHuMs wu3MeHeHun B  3akoHogatenbctBo PK, 3aTparuearowmx
NpPaBOOTHOLLUEHUSI CTOPOH MO HacTosiwemy [loroBopy odepTbl, OHW noanexaT NpuBedeHUO B
COOTBETCTBUE C BHOBb MPUHATBIMU HOPMATUBHBIMU akTaMy C MOMEHTa BCTYMSNEHUS UX B 3aKOHHYIO
cuny. Ycnoeusi, He OroBOpeHHble HacTtoswum [loroBopoMm odoepTbl, pernameHTUpyrTca
3akoHogartenbcTBom PK.
1.5.  AxuenT gaBnsieTcs NofiHbIM U 6e30roBopoyHbIM: hakT npmnobpeteHus Mognuckn n 100 %
npegonnatbl KnueHtoB 3a goctyn Kk Cepsucy u/u MobunsHOMY NpUnoXeHUo 03Ha4vaeT cornacue
co BceMn ycnosusimu [loroBopa oOgepTbl, BCEX MPUITOXKEHUA K HEMY W B COOTBETCTBUM C
MpaxgaHcknum Kopekcom Pecnybnuku KasaxcTaH, n paccmaTpuBaeTcs Kak nuuo, BCTynuBLlee C
KomnaHuen B OOroBOpHble OTHOLIEHWA B COOTBETCTBUM C YCMOBUSAMM HacToswmm [JoroBopom
odepThl.
1.6. KnueHT, cornawasck ¢ ycrnosnamm Hactosero [lorosopa odepTbl, MOHAMAET N NPUHUMAET,
4YTO PU3nyeckoe okasaHme TexHUn4eckon nomMmoLLm ocyllecTtenseTca MNapTHepamu.
1.7. CTOpOHbI NpuM3HalT, YTO No HacToswemy [JoroBopy odepTbl KnneHT npucoeguHseTcs K
YCMOBUSIM, U3NOXEHHbIM B HEM, 6€3 Kaknx-rimbo UCKIMOYEHU N OTOBOPOK.
1.8. KomnaHus wumeeT npaBo 6e3 npeaBapuTenbHOrO YyBedoMMeHna KrveHToB BHOCUTH
N3MeHeHnsa B AaHHbI [JoroBop odepTbl. MI3MeHeHus BCTynatoT B cuny nocne nx nyénukaumm Ha
Cepsuce n/vmnn B MobunbHOM MNPUAOXKEHUN U MPUMEHSIOTCS K nobomy gencteuio KnneHta Ha
Cepsuce, caenaHHoMy nocrie nyénukaumu.
1.9. Bce wuckniountenbHble npaBa Ha nporpamMmHoe obecneyeHue Cepsuca n MobunbHoro
NPUNOXEHUSN, BKNOYAa MHTEPENCHI, anropnTMbl, 6a3sbl AaHHbIX, AU3aMH, TEKCTbI N UHbIE OOBLEKTHI
WHTENnNeKkTyanbHonm cobCcTBEHHOCTN, npuHaanexat KomnaHun. KnueHTy npegocraBnsercs
OrpaHMYeHHOEe, HEeUCKNYuTenbHoe npaBo nonb3oBaHus Cepsucom wu/vnn  MobBUNbHLIM
NPUNOXEHNEM MCKMOUYUTENBHO ANS NUYHbIX uenen B pamkax Nognuckn. Jlloboe konvpoBaHwue,
Moandukaums, pacnpocTpaHeHne nnu ncnonb3oBaHue anemeHtToB Cepsuca n/unm MobunbHoro
NPUIIOXeHNA BHe paMoK HacToswwero [lJorosopa oepTbl 3anpeLleHo 1 BfieYeT OTBETCTBEHHOCTL B
COOTBETCTBUM C 3aKoHOAAaTeNnbCcTBOM Pecnybnukmn KasaxcTaH.

2. NPEAMET OOIrOBOPA O®EPTDI
2.1. B cootBeTcTBME C HacTosawmm [loroBopom odepTbl KomnaHua obssyeTcs npeaoctaBUTb
poctyn B MobunsHoe npunoxexue n/vnu Cepsuc ons 3akasa KnneHtom TexHn4eckorn noMoLm no



Moanucke y MapTHepos, nonb3oBaHus ycnyramu MNMaptHepos KomnaHvun, a KnueHT o0b6s3yeTcs, Ha
ycnosusix Hactosiwero [lorosopa ogepTbl, onnatuTtb 3Tn Yenyrn KomnaHuu.

2.2. CroumocTb Moanuckm n Cpok gencteua MNMoanuckn ykasbiBaetca Ha Cepsuce/MobnnbHOM
NPUNOXEHUN N (MNnN) B UHbIX JOKyMeHTax KomnaHuu.

2.3. Ecnv nHOM nopsiiok He OroBopeH ApyrMMn nyHKTaMu Hactosuwlero [oroBopa odhepThl,
Mopsagok npuHATUA AkuenTa, cnegyloLwmin:

2.3.1. KnueHT npoxoauT npoueaypy perucrpaumm u 3HAKOMUTCHA C YCNOBUSIMUA HACTOSALLEro
[orosopa odepThbl 1 MNpunoxeHnn Kk Hemy, nHopmMaumen o TeXHUYECKON NOMOLLU, OOCTYMNHbLIX B
pamMkax [loanuckn, 1 ycnoBnax Nx NpegocTaBrneHns, KoTopble MOXHO Noy4YnTb B pamkax lognucku,
a Takke ¢ MHopmaumen o ctoumocTtu [Nognuckn, n o MNeprnoge AencTems NOANUCKA, pasMeLLLeHHON
Ha Cepsuce u (unm) MobunbHOM NPUNOXKEHWUN;

2.3.2. KnneHT npoxoguT npouenypbl asTopu3auum U NpuBA3KM OAHKOBCKOW KapTbl w/unu
9NEKTPOHHOro cpeAcTBa nNnatexa k ceoemy JlIndHomy kabuHeTy. [Insa uenen Hactoswero [loroBopa
odepTbl nobaa GaHKoBCKas KapTta W/WMnM 3NEeKTPOHHOE CPeacTBO nraTtexa, NPUBSA3aHHble K
JInyHOMY KabuHeTy (B TOM 4ncne npuBsA3aHHble Npu odopmnieHnn MNMoanuckm oo eé oopMeHus,
nnbo nocne eé€ ogopmneHus) cuntatotca MNpmnBssaHHOM KapToW.

2.3.3. KnueHT nocne coBepLlUeHNa OeNCTBUN, yKa3aHHbIX B N.2.3.1.-2.3.2. HacToswero [JoroBopa
odepTbl, ocywecTBnAeT AKLENT nyTemM onsiaTbl CTOUMOCTU [1ogNNUCKN COrMacHO MHCTPYKUMSAM Ha
Cepsuce/MobunbHOM NpUoXeHUn unu pasgeny 5 Hactosiwero [loroBopa ogepThl.

2.3.4. Joctyn k MNMoanucke npepoctasnsetca KnveHty Ha Cpok gencteuda NMognuckm B NomHOM
obbeme Mo ucTedeHun 72 (cemumaecaTn) ABYX YacoB C MOMeHTa onnatbl KnneHToM CTOMMOCTU
Moanuckn Ha CepBuce, MoOUNLHOM MPUMOXEHUU UNU B Nopsiake, npeaycMoTpPeHHbIM
pasgenom 5 HacTosiwero [loroBopa ocepTbl Npy YCOBUN OTPaXXeHUsa bakta onsaThbl B cucTeme
ydeTa nnatexen KomnaHuu.

3. CPOK IEUCTBUA OOMOBOPA-O®EPTbI. BCTYMJIEHUE OTOBOPA-
O®EPTbI B CUNY. NOPAAOK 3AKITKOYEHUA U NMPEKPALLEHUA OOTOBOPA-O®EPTDI
3.1. Ob6s3aHHOCTM KOMNaHMM No OTHOLLIEHMIO K KNMEHTY NO OkasaHuio ycryr BO3HUKAKOT C AaThbl
Hadana Obcny>xuBaHus.
3.2. [ewncteune [loroBopa odyepTbl B OTHOLIEHUM KOHKPETHOro KnueHTta 3akaHumBaeTcs B 23 4Yaca
59 muHyT nocnegHero aHa Cpoka geuncteus Mognucku, K KoTopon oH Obin nogkntodeH. MNocne
OKOHYaHMA cpoka aenctsusa [JoroBopa odepThl, NpU OTCYTCTBUN B MECAYHbIN CPOK MUCbMEHHbIX
BO3paXeHu Cco CTOpOoHbl KnneHTa no [oroBopy odepTbl, Yycrnyru, npeayCMOTPEHHbIe
MpunoxeHnem 1 HacToswwero [JoroBopa odepThbl, CUATAOTCA HaANexawmm obpasom okasaHHbIMU
Komnannen wu npuHateiMm KnveHtom. Ob6asatensctBa CtopoH no [oroBopy odhepTbl
npekpaLlarTca ¢ MOMeHTa OKOHYaHus aencTtsus [loroBopa odepThl.
3.3. Ycnyra no nogknodeHuto k MNognucke cymMtaeTcs okasdaHHOM B MOMIHOM o6beMe C MOMeEHTa
aktmBaumu lMognuckun. MogkniodeHne K lMoanucke sasnsetcs [OOPOBOMbHBIM, MOCME akTUBaL MK
Moannckn cTOMMOCTb NOAKITHOYEHUS HE BO3BpaLlaeTcs.

4. NMPABA U OBA3AHHOCTU CTOPOH

4.1. KnueHT umeet npaso:

o OauH pa3 uameHuTb ABTOMOOUNbL, OBCNyXMBaeMmbli B pamMkax Hacrtosduwero [orosopa-
odepTbl C 3aHECEHMEM €ero Y4YeTHbIX AaHHbiX B 6a3y KomnaHum 6e3 AonOnHWUTENbHOW nnathbl.
Mpouenypa 3aHeceHus B 6a3y KomnaHum gaHHbIX 06 nameHeHHOM ABTOMOOMUIE OCyLeCTBASETCSA
KnuenTtom 4epes KoHmakm-uyeHmp ¢ coobweHnem KnmeHtom ceoero ®MO, KOHTAKTHOro Homepa
TenedoHa, email, VIN Homepa wn peructpaumMoHHoro Homepa ABTOMOOMNSA, ropoaa-
MECTOHaxoXaeHusa aBTo unu nocpencrsoMm Cepsuca/MobunbHOro npunoxeHust.  TexHuyeckas
NOMOLLb B OTHOLLEHUM U3MEHEHHOro ABTOMOOMNA MOryT ObITb OKa3aHbl Yepes 72 Yyaca C MOMeHTa
n3meHeHus KnmeHTom yyeTHbIX AaHHbIX B 6a3e aaHHbIx KomnaHuu.

) 3akasbiBaTb, NpnobpeTtaTtb U nonb3oBaTbcsa ycnyramm Komnanumn, TeXHUYECKOW MOMOLLbIO,
nonyyaTtb CnNpaBOYHO-KOHCYNbTALUWNOHHY MHAOPMALMIO.
) Coobuwate KomnaHnn 060 Bcex HegocTaTkax ycnyr, paboTt, cnpaBo4YHO-KOHCYbTaLMOHHOWN

MHOPMaUUKN OKa3aHHbIX coTpyaHukamm Komnanum n/unu MNMaptHepamu.
4.2. KnueHT 0653aH:



. JInyHo 3akasbiBaTh, NpuobpeTaTb U NONb30BaTbCs ycrnyramm KoMmnaHun n npegoctaBrieHHON
KoMmnaHnen cnpaBOYHO-KOHCYNbTAUMOHHON WHQOpMauuen, ux nnogamm wu pesynbtatamu,
TexHMYeCcKon NoMOLLbIO C Y4eTOM NosioXeHun n.6.2 [lorosopa ogepThbl.

o Ob6ecneunTb OOCTOBEPHOCTb Yy4YeTHOM uHdopmaumn, coobwaemon KomnaHum wn/vnu
[MapTHepy npu okasaHuUM yCnyrn B Nopsiake, NpegycMoTPEeHHOM MyHKTOM 6.2 HacToswero [lorosopa
odepThl.

o Mpn 3akase TexHudeckorn nomowm coobwate Komnanum w/wunu lapTHepy NOMHyK u
AOCTOBEPHYIO MHAOPMALIMIO O XapaKTepUCTMKax 3akasbiBaeMon TexHMYeCKon NOMOLLN, a TaKkKe O
Heo6X04MMOM MECTe MUX NONyYEHUS.

. lMepea Hayanom BbINONHEHUS paboT U/Mnn okasaHua ycnyr, NPeayCMOTPEHHbIX HACTOALLNM
[oroBopom ocdhepTon, NnpeabsasuTb crneunanncty NapTHepa LOKYMEHT, yOOCTOBEPAOLWMI JIMYHOCTD,
CBMAETENbCTBO O pernctpauum ABTOMOOWNS, AOKYMEHTbI, NOATBEPXAAKLWMe NpaBo BRageHus,
Nonb30BaHUA NN pacnopsiKeHnsa AaHHbIM ABTOMOBUEM.

. CBoeBpeMeHHO NpoBepsATb 00beM M KayeCTBO BbINOSIHEHHbIX pPaboT, OKa3aHHbIX yCryr u
NPUHUMATL BbINOMHEHHbIE paboThl, OKa3aHHbIe YCryru B Nopsake, npegyCMOTPEHHOM HaCcTOSALWNM
[loroBopom odepTon.

. lMocne oOKoOH4YaHWA BbIMNOMHEHUA paboT nognucatb BCe AOKYMEHTbl, odopMnsemMble
npegcrasutenamu KomnaHun n/wnu MaptHepa. Npy Hecornacumn ¢ AaHHbIMK, COAepXallnMMUCS B
AOKyMeHTax, ohopMsieMbIX MO OKOHYaHUK paboT, unn HeyaoBNEeTBOPEHHOCTU Ka4yeCTBOM YCIyr
HemegneHHO coobwmTb 06 aToM KomnaHun vepe3 KOHTakT-LUEHTP WU/MNN NMUCbMEHHO U3MNOXWUTb
CBOM BO3paXXeHusi B 0popMngemMbiX JOKYMEHTaX.

) BbinonHaTb BCe pekoMeHgauuu, [OaHHble npeactaButenamm  Komnanum, a Takke
MapTHepamu, Kacatrowmecs okasbiBaeMbIX YCITyT.
) Coobuwate KomnaHnm o060 Bcex M3MEHEHMUSIX B YYETHbIX AaHHbIX ABTOMOOMNA B TeyeHue

Tpex pabounx OHeNn C MOMEHTa HaCTyMfeHUs W3MEHEeHUW Y4YeTHbIX AdaHHbIX. B cny4vae
HencnonHeHnsa KnmeHTom aTtor 0693aHHOCTM B YCTAHOBIIEHHbIN CPOK, Y4ETHbIE AaHHbIE, CYMTAIOTCS
npasusibHbIMK, U KOMnaHus He OTBeYaeT 3a NocneacTBUs HECOOTBETCTBUA YKa3aHHbIX YYETHbIX
AaHHbIX daKkTU4ecKon NHopmaumn.

o CopgepxaTb ABTOMOOUIb, YKa3aHHbIA B YY4ETHON WMHGOPMaUUK, B UCNPABHOM COCTOSIHUM,
npuHMMaTb Mepbl NPEOOCTOPOXHOCTM B LUenaAxX npefoTspalieHus npuuMHeHus yulepba
AsTOMOBUNIO.

o BbInonHaTb ycnosus HacTosdwero [lorosopa ogepThbl.

4.3. KomnaHusa nmeet npaso:

. MepepaBatb nu4yHble gaHHble KnuneHTa m ero aBTtomobunsa [MapTHepam Ona OKa3aHus
TexHn4yeckon NnomMoLm.

o MpoBepaATb NpefocTaBneHHyo KnneHToM MHgopmMauuio, a Takke BbiNofiHeHUe KrveHTom
ycnoBuin HacTosiwero [lorosopa odepThl.

o Otkasate B npepoctasneHmn KnveHty KomnaHuu Ycnyr wm  BbINOAHEHUM paboTt, B
coOoTBeTCTBUM C NyHKTamu 7 1 8 lNpunoxeHus 1 K HacToswemy [loroBopy oepTbl.

o Ha pocpoyHoe npekpaweHne [oroBopa odepTbl B nopsigke, YCTaHOBMEHHOM

3akoHopaTensctBom Pecnybnukn KasaxctaH, B cnyy4ae HapyweHuss KrvmeHTom  ycrnosui
HacTosiero [JoroBopa ocepThl.

o OTkasaTb MOMHOCTBK WAN YaCTUYHO KNMeHTy KomnaHmm B NpenocTaBneHun yCnyr,
CNpaBOYHO-KOHCYNbTAUNOHHOM MHPbOpMaLmMK B Criyvasix:
> HecooTBeTcTBMS y4yeTHbIX AaHHbix ABTomobunsa (VIN-Homepa u permcrtpaunmoHHOro

Homepa), coobuieHHbIx KnueHtom npu Moakntoyennn k MNognucke, COOTBETCTBYHOLWMM YYETHBIM
AaHHbIM, COOOLEHHbIM W/MnKu npepocTaBneHHbiM KnveHToM npu 3akase, npuobpeTteHun w/vnu
nonyyeHnn ycnyr KomnaHmm, a paBHO Npu HECOOTBETCTBMM AEWCTBUTENbHOCTM WHMopMauuu,
npegoctasneHHon KomnaHun n/unu MapTHepy npu 3akasze TexHUYEeCKON NOMOLLM O XKenaemblX
XapakTepucTmkax Takon TexHu4eckom nomoLum, nmbdo o6 o6beme, 0 Mecte 1 BpeMeHU NosyYeHs
TEXHNYECKON MOMOLLN.

> 3akaza KnueHToM w/vnn TpeTbMM IMUOM OT MMEHW wu/unu no nopyyveHuto KnueHTa
BbIMOSTHEHUSA  KaKMX-MMbO  OEencTBMW B OTHOWEHMM MHOro  ABTOMOOGMNA (C UHbIMK
OMNo3HaBaTellbHbIMU PErNCTPALNOHHBIMW 3HaKaMu, WMAEHTUPUKAUMOHHBIMA HOMEpaMu N TOMY



NoAo6HBIMU KBANUMULNPYIOLLMMM NPU3HAKaMK), YeM YKa3aHO B YYETHbIX AaHHbIX, COOOLLEHHbIX
Knnentom npu nogkntodeHumn K MNMognucke/mameHeHHbix KnneHtom cornacHo n. 4.1. HacTosLwero
[oroBopa-odepThbl.

> HapyweHuna KnueHtom ycnosum Hactosiwero [lorosopa oepThl.

> Ecnn HeobxogumocTb 3akasza mnu npuobpeTeHus ycnyr Bbi3BaHa MNPOTMBOMNPaBHbIMU
nHTepecamm KrnveHTa, a paBHO B criyyasiX, Korga WX BbINOSIHEHWE HEenocpenCTBEHHO W/Mnu
daKTMyeckn cBsi3aHO C HeobXoAMMOCTbIO HapylweHus KomnaHwen TpeboBaHWA LENCTBYHOLLEINO
3aKoHoOaTeNnbCTBa, NPUHATLIX B 06LLIECTBE HOPM HPaBCTBEHHOCTU U MOparw.

> Ecnn KnneHt ockopbnser npeactasutena Komnanum w/vnu lMNapTtHepa Komnanuw,
HeLEeH3ypHO BbipaXaeTcs, UCMONb3yeT HELLEH3YPHYI0 6paHb Npu NOyYeHUn yCnyru unm B MOMeHTe
ee OKasaHus.

4.4. KomnaHus obssaHa:

o Ob6ecneunTtb KnnmeHTy BO3MOXHOCTb O3HAKOMUTbCA C HacToswum [JoroBopom odbepTomn
nepeq ero 3aknyeHnem nytem pasmeleHna Ha cavte Komnavmm u (nnn) Cepsrce/MobunsHom
NPUNOXEHUN.

. O6ecneunTtb npepoctaBneHne KnveHTy ycnyr B obbemax, nopsigke U C KadeCTBOM,
COOTBETCTBYKOLWMM  TpeboBaHuAM  Hactodwero  [oroBopa  odepTbl, AENCTBYIOLLENO
3akoHogaTenbcTBa N TpeboBaHMaM, npeabaBngemMbiM K NogobHOro poda ycrnyram B YCHOBUSIX
00bl4HOro AenoBoro obopoTa.

. OkasaTb MWHble YCNyrm Ha OCHOBaHWW W B nopsagke, npegyCMOTPEHHOM HacCTOALWUM
[loroBopom odhepTon U AENCTBYHOLLUNM 3aKOHOAATENbCTBOM.

. Coobuwmntb KnneHTy nepeyeHb [OOKYMEHTOB, HeOoOXoAMMbIX K MpeacTtaBneHuio ans
obpaLyeHnn B KomnaHuio B TeX UM NMHbIX CUTyaLmsX.

. He pasrnawatb cBegeHun o KnneHTte, 3a UCKIOMEHMEM CrydaeB, NPSIMO NpeayCMOTPEHHbIX
3akoHogaTtenbcTBoM Pecnybnukmn KasaxcrtaH. KomnaHusa octaBnsieT 3a coboun npaso coobuiaTb
cBefgeHunsa o KnneHte n ero astomobune csoum apTHepam Ha ycroBusix, B obbeme v nopsiake,
npeaycMoOTpeHHOM HacToswmM [JoroBopomM ohepTon.

o CoBepwatb MHble AOENCTBUS, NPEAYyCMOTPEHHble HacTosaAwmm [JoroBopom odepton u
3akoHogaTtenbcTBoM Pecnybnukm KasaxcraH.
. BoamecTuTb Npu gocTuxkeHun B3auMHoro cornacua CtopoH nmbo no cyaebHoMy peLleHnto

KnneHTty cymmy yuwepba HaHeceHHOMY ABTOMOOUNIO, noakntoyYeHHoMy KnneHTom Kk Mognucke npu
BbIMOMIHEHUW YCIyr No HacToswemy [loroBopy-ogepTe.

5. CTOUMOCTb YCNYI U NOPAOOK PACHETOB
5.1. Cymma, ynnayeHHas KnneHTom npu nogkntodeHnn MNMognuckun, SBnseTca Bo3HarpaxaeHmem
KomnaHun 3a npepgoctaBneHne poctyna k Cepsucy u/vunn MoOUABHOMY MPUMNOXKEHUIO U
BKMNIOYEHHbIM B Hee cepBucaM. CToumocTb Nognuckn ykasbiBaeTtcs B JInduHOM kabuHeTe KnneHTa,
Ha Cepsuce, n/unu MobunbHOM NPUNOXEHUN, U/UNU B MHbIX OOKyMeHTax KomnaHuu. Onnata
BKkNtoYaeT B cebsa BosHarpaxgeHune Komnanmm 3a poctyn k Cepsuca w/unm MobunbHoe
NPUIOXEHNe, a TakKe pacxofbl, CBA3aHHble C ee nogaepXkonm u obcenyxunsaHnem. CTOMMOCTb
Mognuckn doumkeupyeTca Ha gaty onnaTtbl U He MNOLNEXUT U3MEHEHUIO B T€YEeHMe OnsiavyeHHOro
nepuoaa.
5.2.  CTOMMOCTb 1 NOPSAO0K OKa3aHUs MHbIX YCIYT U MEPONPUATUR, ocyLlecTBNaeMbix KomnaHuen,
OKa3blBaeMbIX B paMKax yCTaBHOW AeATENbHOCTM U HE NPeAyCMOTPEHHbIX pa3fenom 2 HacTosILLEro
[oroBopa odepTbl ycTaHaBnNueaoTcs KomnaHuen B BUae npenckypaHTa, pasmeLLaemoro Ha canTte
KomnaHun. KomnaHusi Bnpase B O4HOCTOPOHHEM MOPSiAKE UBMEHATb NPENCKYPaHT C pa3MeLLeHneM
ero Ha cante 6e3 4ONONHUTENBHOrO yBegoMneHus KnnenTa.
5.3. B cnyyae 3akasa KnueHTOM TexHMYEeCKONn MOMOLLM, 3a WCKIIOYEHMEM CMpPaBOYHO-
KOHCYNbTAUWOHHLIX YCNyr BHE TEPPUTOPUN OBCNYXMBAHWUA, a TakkKe OOMOMHUTENbHbIX YCAYr Unm
AOMNOJSTHUTENBHOIO KONMYecTBa Yycnyr, He BXOASLWMX B nepeyeHb cornacHo [lpunoxeHuwo 1 K
HacToswemy [JoroBopy ocepTbl, Npu HEOOXOOMMOCTM NPOBEAEHUSA OOMONHUTENbHbLIX paboT Anga
obecneveHns BbINOMHEHUS YCryr B paMkax HanonHeHus Mognuckn, KnveHT onnaymnBaeT 3a Takyto
TexHn4ecKyro NOMOLLb, UCXOAS U3 NPENCKypaHTa, AENCTBYIOLLEr0 Ha MOMEHT ero obpaleHus 3a
ycnyrown K [apTHepy.
5.4. Bce pacyeTbl Mo HacTodwemy [loroBopy oepTbl NPON3BOOATCS B TEHrE.



5.5. B cnyyvae 3akasa KnueHTom pa3oBbix ycnyr KnneHT onnaymeaeT ycnyru lNapTHepy, ncxoas
N3 NpenckypaHTa, 4eNCTBYHOLLEr0o HAa MOMEHT ero obpatleHus 3a ycnyrou K [NapTHepy.

5.6. KnueHT nmeeT BO3MOXHOCTb 3aKka3aTb pa3oByto ycnyry nocpegcrsom Cepsuca, MobunbHoro
npunoxeHna KomnaHumu.

5.7. TllepeyeHb pas3oBbIX YCNyr U MX CTOMMOCTb OTpakeHbl Ha Cepsuce u/unm B MobunbHOM
npunoxeHnn KomnaHuu.

6. OCOBbIE YCIOBUA
6.1. B cootBetctBUM cO cTaTben 438 MpaxgaHckoro kogekca Pecnybnukn KasaxcraH, CTOPOHbI
AOroBOPUIIUCL, YTO onsiata CTOMMOCTWU YCnyr, yKkasaHHbIX B pasgerne 5 Hactodwero [Jorosopa
odepTbl, SBNAETCA MNOMHbIM, GE30roBOPOYHBIM U SABHO BblpaXXEHHbIM akuentoM KrnneHTom
HacTosLLen NnyénnyHom ogepTol.
6.2. [pwn nogkntoyeHun Kk MNoanmncke oHnanH Yepes Cepsuc n/mnn MobuneHoe KnneHt obsizaH
noanucaTtb ANEKTPOHHOE cornacme o nogkrtodeHun K Nognucke n npucoeguHeHnn K MNyebnvyHomy
Horoeopy ocepTbl. B cnyyae npnobpeteHus MNognuckn odpnanH KnveHT nognuckiBaeT 3asiBneHne
0 nogknoyeHum K Nognucke n npucoeanHeHum k NybnnyHom oepta Ha BymakHOM HocuTene.
6.3. He coobweHne KnneHtom KomnaHum y4yeTHbIX gaHHbIX ABToMmoouns (VIN-Homepa), a paBHO
HeBepHoe ux coobLueHre no BnHe KnneHTta BriedeT oTkas B okasaHum KomnaHuen ycnyr, okazaHum
TEXHUYECKOW TMOMOWM W MpedocTaBfeHnn npuopuTeTOB, MPEeAyCMOTPEHHbIX HACTOSLWMM
[loroBopom odhepThl.
6.4. CTOpOHbI goroBopunnck, YTo [JoroBop odepTsbl Mexay KomnaHnen n KnneHtom cumtaetcs
3aKnYeHHbIM ¢ MOMeHTa AkuenTta nybnvyHon odepTbl: doakT npunobpeteHns Mognuckn n 100 %
npegonnatbl KnueHta 3a goctyn kK Cepsucy n/m MobunbHOMY NPUNOXEHWUIO, UMW co2/1acHO MyHKmMa
2.3 Hacmosiweeo [Joeogopa oghepmel.
6.5. CrtopoHbl pgorosopunucb, 4to [oroBop odepta wMexgy KomnaHuen wn  KnueHToMm
npekpaLlaeTca B cnyyasx, npeayCcMoTpeHHbIX pasaenom 3 HacTtoswero [lorosopa oepThl.
6.6. CTopoHblI pgoroBopunucb, 4To [loroBop odepta MOXET ObiTb pPacTOprHyT OOCPOYHO
CTopoHamMn unu no pelueHuto cyda, ecnu B Nepuod ero AencTBUs MPOM3OLUNO CYLLECTBEHHOE
N3MeHeHne o6CTOATENbCTB, M3 KOTOPbIX CTOPOHbI UCXOOMNW MPWU  3aKMYEHUU HacTosLero
[oroBopa odepTbl, Korga aTM OOCTOATENbCTBA U3MEHWUSIUCb HACTOMbKO, 4YTO, ecnu Obl Takue
N3MEHEHNA MOXHO ObINo npeaBuaeTb 3apaHee, [JoroBop-odepTta mexgy CtopoHamun BoobLle He
Obin Obl 3aknoyeH unn Obin Obl 3akNiOYeH Ha YCMNOBUAX, 3HAYUTENbHO OTMMYAKOLWNUXCH OT
corfnacoBaHHbIX YCNoBUKW No gaHHomy [loroBopy oepTbl.
6.7. CTOpOHbI OOrOBOPUINCHL, YTO B paMKkax Hactoswero [loroBopa odepThl Hagnexawumm B
paBHOW CTeneHu npPU3HaKTCA YBEOOMIMEHUs, COOOLUEeHNd, 3asBfieHUss U UHas BO3MOXHasi
nepenucka mexay CTopoHamu, COBepLUEHHAd MUCbMEHHO, OTNpaBfeHHas W/wunu nonyvyeHHas
nocpeacTBOM 3NEKTPOHHbIX, TENEGOHHbLIX U MHbIX CPEACTB CBA3U, a TakKe NogaHHbIX NOCPeACTBOM
Cepsuca/MobunbHoro npunoxeHus. lNMpn ncnonb3oBaHMn crnyx6 KOPOTKNX TEKCTOBbLIX COOOLLIEHNI
(SMS-coobuieHnin) Nnpu nepegade Mx Ha YCTPOUCTBA, NpegHa3HayYeHHble Ans npvema/nepenaydv
TaKuxX COOOLLEHNIN 3TO NPaBUIIO NPUMEHSAETCS TONBbKO ANA COOBLLEHMI, HAaNpPaBNEHHbIX CO CTOPOHDI
KomnaHun. KomnaHus octaBnsieT 3a cobov npaBo MUCMOMb30BaTb MHGOPMaLNIO, COOOLLEHHYHO
KrniveHTom npu nogkntodeHun K [llognucke Ha ycrnoBuax M B nopsgke, npenycMOTPeHHOM
HacTosLwmm [loroBopom odepTon pasyMHO 1 JOOPOCOBECTHO B CBOMX LIENSIX.
6.8. CTOpOHbI AOrOBOPUIUCH, YTO YCIYyrM OKa3bIBAOTCA TONbKO TOMY ABTOMOOGWIIO, KOTOpPbIA
yKasaH B YYETHbIX OaHHbIX, XpaHawmxca y KomnaHuu. B cnyyae cmeHbl ABTOMOOUNA, KnneHT
06s13aH coobwmnteb 06 aTtom KomnaHum B TedeHue Tpex paboymx C OHEeM C MOMEHTa TaKoro
nameHeHuns. O6a3aHHOCTb OKasbiBaTb YCNyrn No gaHHOMY ABTOMOOMIIO BO3HUKAET TOSBbKO Yepes
72 yaca C MOMEHTa U3MEHEHUS YYEeTHbIX JaHHbIX. Takoe n3MeHeHne JonyckaeTcs He 6onee yem
OAVH pa3 B TeyeHne cpoka genctema [loroBopa odepTol.
6.9. CTOpOHbI JOroBOPUNNCH, YTO KnneHTbl, ykasaBlne B YYETHbIX AaHHbIX ABTOMOOMNW, He
apnsowmecs 06beKTOM OkasaHns TexXHUYeCcKOM NMOMOLLM BbINOSIHEHMS paboT B COOTBETCTBUN C
HacToswmm [JoroBopoMm ocdepTon, He BrpaBe MOMb30BaTbCs ycryramum u pabotamm B pamkax
9KCTPEHHOW TEXHUYECKON NMOMOLUM U 3Bakyauumn atnx ABTomobunen. [NapTHep BnpaBe oOka3aTb
yKa3aHHble YCNyru, BbINOMHUTb YKa3aHHble paboTbl B OTHOLLEHUN Taknx ABTOMOBMNEn Npyu Hann4mm
TEXHUYECKON BO3MOXHOCTU 3a cdeT KnneHTa.



6.10. KomnaHus BrnpaBe pacToOprHyTb OOroBOp B Criydae TPexKpaTHOro HapyweHus KnuneHTom
cBouX 06s13aHHOCTEN, YTO NOATBEPXKAAETCH JOKYMEHTarnbHO (3anvcb 3BOHKA, aKT OKa3aHWus yCryr),
C NUCbMEHHbLIM yBeaoMrieHem KnuneHTa.

6.11. CTOpOHbI OOroBOPUNMCH CcuYUTaTb 3roynoTpebneHnem ycnyramm co cTopoHbl KrnveHTta
cnepywowme genctensa KnueHra:

- TpexkpaTHOe HEBbIMNONHEHNE YCTHbIX pekoMeHaauum KomnaHuu, MapTHepa, AaHHble KnneHTy npm
oKasaHuM ycrnyr M 3addUMKCUPOBAHHBIX Ha 3anucaxX 3BOHKOB, Ha YCMOBUAX M B Nopsake,
npeaycMOTPEeHHbIX HacCToALWUM [loroBopom odepTon;
- 3aka3 TexHun4yeckom MoMoLM NO TPaAHCMOPTUPOBKE TPAHCMOPTHOrO CpeacTBa UMM 3KCTPEHHOW
TEeXHMYECKOM MNOMOLM B CriydasiX, He MpeayCMOTPEHHbIX HacToswmm [loroBopoMm odepTon;
- YMbIWNEHHbIN 3aKka3 TexHnyeckon nomoLum 6e3 HeobxoauMOoCTH, a PaBHO YMbILWSIEHHbIM 0OMaH
KomnaHuu nnu MNapTHepa npu ykasaHUn HeobxoauMOCTH B BbINOSTHEHUN paboT, oka3aHuu yCnyr Ha
ycrnoBusix M B nopsagke,  NpegycCMOTPEHHOM  HacTtoswum  [loroBopoM  odhepTou;
- Jliobble ymbiwneHHble genctBusa KnveHTa, HanpasfieHHble Ha BbiNofHeHne [lapTHepamu
TexHnyeckon NoMoLLM, B NOPsiAKE NHOM, YEM YCTaHOBMNEHO HacTosALWwmMM [JoroBopom oepTon.
6.12. Hu npm kakmx obctoaTenbctBax HuM KomnaHusa, HWM ee npencTaBUTENM HE HecyT
OTBETCTBEHHOCTb nepen KnuneHTtom, nepen nobbiIMU TpeTbUMKU NvuamMu 3a OO KOCBEHHBIN,
CrnyYaHbli, HEYMbILWNEHHbIN yLep6, BKMYasa ynyLLEeHHY0 BbIirogy Uv noTepsiHHbIE AaHHbIE, Bpea
YecTu, [OOCTOMHCTBY WM [OenoBOM penyTauun, BbI3BaHHbIA B CBSA3M C  UCMNOMb30BaHWEM
Cepsuca/MobunbHoro npunoxenHus, cogepxmnmoro Cepsuca/MobunbHOro NPUNOXEHNA U UHbIX
MaTtepuarnosB, K KOTopbiM KrMeHT nnu vHble nuua nonyynnu goctyn ¢ nomouwbio CepBuca, gaxe
npu OTCYTCTBUM NpeaynpexneHnss Cco CTOpOoHbl  agMuHucTpaumm  Cepsuca/MobunbHoro
NPUITOXEHNSA O HANTMYUM BO3MOXKHOCTU TaKMX HEraTUBHbIX MOCEeACTBUN.

6.13. KnueHT npegynpexgeH o ToMm, 4Tto KomnaHnusa, 4aBndwowasacsa npasoobnagatenem
Cepsuca/MobunbHOro nNpusioXXeHns, He HeceT OTBETCTBEHHOCTM 3a HeraTuBHble MNOCNenCTBUS,
KOTOpble MOryT HacTynuTb NPW MOCELEHUN U UCMNONb30BaHUN KrMeHTOM BHELUHWX pecypcos,
CCbISIKM Ha KOoTopble MOryT cogepxatbcsa Ha Ceparce/MoBUNbLHOM NPUNOXKEHUMN.

6.14. KnueHT cornaceH c tem, 4to KomnaHus He HeceT OTBETCTBEHHOCTU nepe KnneHTom B CBA3MU
Cc nMobbIMM BO3MOXHBIMU WU BO3HUKLWIMMK YObITKAMK, CBSI3aHHbIMKM C Jto6on MHopmaumen
pasmelwlaemonn Ha Cepsuce/MoOOGUNLHOM MPUNOXEHUN, PErucTpaunen aBTOPCKUX MNpaB U
CBeAEHUsIMM O TaKOW perncrpaumm, ycrnyramm, AOCTYMNHbIMU UM NOSTyYEHHbIMU Yepes3 BHeLUHWe
pecypcbl NGO MHble KOHTaKTbl KnueHTa, B KOTOpble OH BCTYMWI, UCMNOMb3ys pa3MELLEeHHY0 Ha
Cepsuce/MobuUnbHOM NPUNOXEHUN NHAOPMALIMIO U CChISIKM Ha BHELLHME PECYPChI.

6.15. KomnaHus He HeceT OTBETCTBEHHOCTb 3a cboun B pabote Cepaurca/MobunbHOro NpunoXxeHns
Ha nporpaMMHO-TEXHUYECKUX cpeacTBax KrnveHTa, HeucnpaBHOCTU MPOrpamMMHO-TEXHUYECKMX
cpeacts KnueHTa.

7. MOPAOOK PA3PELUEHUA CMOPOB, NEPCOHAJIbHbLIE OAHHbIE

7.1. Bce cnopbl n pasHornacua wmexgy Komnanuen wn KnveHTOM paspellarotca nytem
neperosopoB. Ecnv neperoBopsl, He NPUBENU K pedynbTaTtam, TO KnNneHT, MMeroLwmin NnpeTeH3nm K
Ycnyram, 4OfmKeH HanpaBuUTb NPETEH3UOHHOE NMUCbMO Ha 3NEKTPOHHYO NoYTy support@3a.com.kz
nmbo no mecty HaxoxaeHus KomnaHun. KomnaHua npefoctaBnsieT OTBET Ha MPETEeH3NOHHOe
nncbMo KnveHta B TeveHne 10 (gecsatn) kaneHaapHbIX AHEN CO OHSA NOSTyYeHUsa Takoro NMcbma.
KnueHT o6s3aH npy HanpaBreHun NPeTeH3MOHHOro nucbMa unM MHoro obpalieHve B agpec
KoMnaHun npunoXxuTb KOMUKO [OKYMEHTa, YAOCTOBEPSIOWEro JIMYHOCTb, U WHblEe LOKYMEHTHI,
KOTOpble MOATBEPXAalT CyTb npeTeH3un. Komnavuven y KrnveHTa moryT ObiTb 3anpoLueHbl
AONOJSTHUTENbHbIE LOKYMEHTbI A4S151 paCCMOTPEHMUSI NPETEH3MOHHOIO NMCbMa UM MHOTo obpaLleHus,
KoTopble KnuneHT o6sa3aH OGyaeT npepocTtaBuTb. [1py HEOOCTWXEHWW cornacus Cnop mexay
CTOpOHamMu paspeluaetcs B cyaebHoM nopsaake no MecTty HaxoxaeHus KomnaHum B COOTBETCTBUM
C [JeuncTeylolMM  3akoHogaTenbctBOM  Pecnybnuku  KasaxctaH.  Asbikom  cygebHoro
pasbupartenbcTsa byaeT pyCcckui s3biK.

7.2. CTOpOHbI 0CBOBOXAAKTCHA OT OTBETCTBEHHOCTW 3a HEWUCMNOSIHEHWE WNW HeHagnexallee
ncnosiHeHne ceoux 06s13aTenbLCTB, NPeaYCMOTPEHHbIX [JoroBOpOM ohepTon, B Criyyae ecnm Takoe
HEeUCNONHeHNe SABUNOCb CNeaCTBMEM LEWCTBUN OBCTOATENBLCTB HEnpeogonmmoun cunbl (dopc-
Maxop), B TOM 4uCne uYpe3Bbl4alHbIX U HENPeaoTBPaTUMbIX OOCTOATENbCTB, MPU KOHKPETHbIX


mailto:support@3a.com.kz

YCIOBUAX KOHKPETHOro nepuoaa Bpemenun. K obctoatensctBam HENpeoaoIMMON CUsbl OTHOCSTCS,
B TOM 4uChe, HO, HEe OrpaHMYMBasiCb TOSIbKO 3TUM, Takue SABMEeHUS CTUXMAHOIO XapakTtepa Kak:
3eMneTpsaAceHne, HaBOAHEHME, yaap MOMHWW, OMOM3eHb, TemnepaTypa, cuna BeTpa U YpOBEHb
OCaZKOB, WCKITOMaloLWmMe HOpPMaribHY >XKU3HeOeATeNbHOCTb, MOpaTopui OpraHoB Bfactu U
ynpasneHus; 3abacTtoBk/ 1 MHble NOAOOHbIE 06CTOATENLCTBA.

7.3. CtopoHa, nonasLuasi nog BimsiHne opc-MaxKopHbIX 00CTOATENLCTB, 0643aHa yBeaoMUTb 06
aTom gpyryto CTOpOHY B pa3yMHbIi CPOK C MOMEHTA, Kak e CTano M3BECTHO O HACTYMMEHUN Takux
06CTOATENLCTB.

7.4. KomnaHusa BnpaBe cobupaTb, UCMOMb30BaTb, NepefaBaTb, XPaHUTb UKW MHbIM OGpa3om
obpabaTbiBaTh (ganee coBmMecTHO — "O6pabaTbiBath") WHMopmaumo, npegoctaBngemyto
KnueHTom, KoTOpasi MOXeT ObiTb CBA3aHa C KOHKPETHbIMU pusmyeckumu nvuamn (ganee —
"MNepcoHanbHble AaHHble"). Komnanuma ob6sa3yetca obpabartbiBaTh [lepcoHanbHble AaHHble
UCKITIYNTENBHO B LENSX WCMOMHEHMS OOroBOpa, CPOK XpaHeHus — He 6Gonee 5 net nocne
npekpaLleHus gorosopa odepThbl, C cObNogeHMEM OENCTBYIOLWErO 3akoHogaTenscTea. KomnaHus
notpebyet oT kaxgoro u3 lNaptHepoB, ObpabaTbiBalowero epcoHanbHble AaHHblE OT UMEHU
KomnaHun cobniogeHnst ykasaHHbIX TpeboBaHuN.

7.5. KnueHT 06a3yeTcs NpenoCcTaBnsiTb LOCTOBEPHblE MepCoHarnbHble AaHHble B MobunbHOM
npunoxenun n/vnn Cepauce.

7.6. KomnaHus o06a3yetca BbINOMHATL TpeboBaHUsA, MpeayCMOTPEHHble  OeWCTBYHOLLMM
3akoHogaTenbcTBoM PK, cBsI3aHHbIX C 3aWmMTON NepcoHarnbHbIX AaHHbIX. KomnaHua obecneunsaeT
COXPaHHOCTb MEPCOHarnbHbIX AaHHbIX U MPUHUMAaET COOTBETCTBYHOLUME Mepbl MO WX 3alUuThl,
NCKIroYatoLLmMe A0CTYN K NepCoHanbHbiM AaHHBIM HEYNONTHOMOYEHHbIX L.

7.7. Wcnonb3ysa CepBuc wn/mnm MobunbHoe npunoxeHue, KnneHT noaTrBepXxpaeTt, 4To
O3HaKoMneH u cornaceH ¢ [lonutukon no cbopy u 06paboTkm nepcoHanbHbIX OaHHbIX,
pacnonoxeHHoun no agpecy: https://3a.com.kz/privacy-policy. Cornacue ¢ ykazaHHbIM JOKYMEHTOM
ABNAETCS NOSMHbIM N 6€30roBOPOYHbBIM

8. 3AKNIOYUTENIbHbLIE MNONOXEHUA
8.1. Bce ycnosus [JoroBopa ocepTbl Mexay KnueHtom n KomnaHuen, BkoYas CyLeCTBEHHbIE,
npueefeHbl B HacTosiwem [loroBope odepTe U SABAAITCA ero HEOTbEMSIEMOMN YaCTbHO.
8.2. B cny4yae BO3HMKHOBEHUSI MPOTUBOPEYUNIA MEXDY PYCCKUM U Ka3axCKUM TEKCTOM [OroBsopa,
npenmyLecTso byaeT MMeTb TEKCT J4OroBopa Ha PyCCKOM S3bIKe.
8.3. B0 BCceM ocTanbHOM, YTO He yperynmpoBaHo Ui He MNOMHOCTLIO yperynmpoBaHO HAaCTOSLWMM
[loroBopomM odhepTomr, CTOPOHbI PyKOBOACTBYHOTCS AENCTBYIOLMM 3aKkoHo4aTenbcTBoM Pecnybnmku
KasaxctaH. 3oHa OTBETCTBEHHOCTM YCMyrn aBakyaumm UnmM TeXnoMOLLUM B pamKax HacTosiLero
[oroBopa odepTbl NpeaocTaBnATCA Ha Tepputopum ropogoB Pecnybnuku KasaxctaH wu
Kbiprbisckon PecnyOnukn, nepeyvncrieHHbIX HUXEe M Ha paccTOsiHMM B 3aBUCMMOCTW OT Tuna
MNoanucku:

Pecny6nuka KasaxcraH

HasBaHue ropopga O6nactb
Anmartbl
AcTtaHa
LLbIMKEHT
AkTobe AkTobUHCKas
Kaparanga KaparaHgmHckas
Tapas YKambbinckas
YcTb-KameHoropck BocTtoyHo-KasaxcTaHckas
MaBnogap [MaBnogapckas
ATblpay ATblpayckasi
Cemen Abavickas
Kbi3blnopaa Kbi3blnopanHckas
Aktay MaHrucrayckas
KoctaHan KocTtaHarickas
Ypanbck 3anapgHo-KasaxcTaHckast

lMeTponaBnoBck CeBepo-KasaxcTaHckas



TypkecTaH TypkecTaHckas
KokweTtay AkMonuHckas
TemupTtay KaparaHguHckas
TanablikopraH >KeTbIcyckas
OkubacTtys MaBnopapckas
KeskasraH YnblTayckas
Banxaw KaparaHguHckas
Kynbcapsbl ATbIpayckas
Capsblaraw TypkecTaHckas
KoHaeB AnmaTunHckas
Pwaaep BocTtoyHo-KasaxcTtaHckas
Asros Abarckas
Ecuk AnmaTuHckas
Kutukapa KocTtaHarickas
Ywapan KeTbIcyckas
Kblprbiackaa Pecny6nuka
HasBaHue ropopga O6nacTtb
Banbik4bl Ucebik-Kynbckas
BaTtkeH BaTtkeHckas
Bukek

xanan-Abag

[>xanan-Abaackas

Kapa-banta Yynckas
Kapakon Uccebik-Kynbckas
Kbi3bin-Kns BaTtkeHckas
HapblH HapbiHckas

Ow

Tanac Tanacckas
YonnoH-ATta Ucebik-Kynbckas

PekBu3ntbl KomnaHuum:

TOO «ABTOMOTMB AccUcTaHC AnbaHC»

BWH: 200740002052

lOpunanyeckun apgpec:

Pecnybnuka Kasaxctah, r. Anmatbl, yn. Hazap6aesa 250, oguc 5-6

BaHkoBckue PEKBU3NTDI:

AO «HapogHbi baHk KazaxctaHa»
IBAN (KZT) KZ966018861000968121

SWIFT: HSBKKZKX
KBe 17




TexHuyeckasi nomouwb/ CobbiTne

TWUMN NOANNCKAU

5 MpunoxeHue 1 Kk floroBopy odepThl
NMPABUJIA N YCITOBUA NPEOOCTABJNEHNA TEXHUWYECKOU MOMOLLUU KITMEHTAM MO TUNY NOANMUCKHA
1. HanonHeHne TexHn4yeckou nomollum cornacHo tuna Moanucku:

BASIC

CLASSIC

PLUS

<
T

BLACK

CARE

PREMIER

ABTO
ApBokar

QOLDAU

Oom
AccucrtaH
c

MynbTugpais

v

ABTOAcCCUCTaHC:
OBakyaums ato npu ATl (3o 4 TOHH)

ABTOAcCCUCTaHC:
OBakyauus aBTo npu nonomke (4o 4 TOHH)

ABTOAcCCUCTaHC:
3ameHa koneca

ABTOAcCCUCTaHC:
MNoakayka konéc

ABTOAcCCUCTaHC:
3anyck asuraTtensi Npu paspsbkeHHOM akKyMynsitope

ABTOAcCCUCTaHC:
MNoaBo3 Tonnuea

AN N N N NN

ABTOAcCCUCTaHC:
BosspaleHne asto Ha gopory npu AT

ABTOAcCcCUCTaHC:
BckpbiTe aBTomobunsi/baraxHuvika

AN N N N N L N N N AN

ABTOAcCcCUCTaHC:
OTorpeB 3amkoB

ABTOAcCcCUCTaHC:
OrtorpeB aBTO

ABTOAcCcCUCTaHC:
[NoaBO3 TEXHNUYECKUX KNUOKOCTEN

S N N Y Y N N N N L N B NN

L N N N R I N I P N IR G IR SR DN

L N O N R I N I IR N IR R IR G DN

L N N N R I N I P N IR G IR SR DN

A N N U N N N N N N NI AN

AN N N N N N N N Y S L NR AN %E
m

ABTOAcCcUCTaHC:
Ounctka aBTomMobunsa oT cHera

1 pa3

2 pa3

2 pa3

ABTOAcCcCUCTaHC:
OTKIOYEHME CUrHANM3aLmMmn

ABTOKOHCbEpPX:
TexHu4eckas KOHCynbTaums no tenedoHy

ABTOKOHCbEpPX:
CnpaBo4HO- NHhOPMaLMOHHas nogaepXka

ABTOKOHCbEpX:
3anucb Ha TEXHUYECKUIA OCMOTP

ABTOKOHCbEpPX:
3anucb Ha CepBUCHOE N TEXHUYECKOe 0bCnyXnBaHne

ABTOKOHCbEpPX:
BbI30B SKCTPEHHBIX cry>6 npu ATI1

ABTOKOHCbEpPX:
Mowck aBakymnpoBaHHoro asTo B YA OB/

ABTOKOHCbLEpX:
MpepocTaeneHue cnpaeku oT "Kasrugpomet"

A N N N B RN

Clele e s la s

IR N N RS NN

N N N RN N IR

A N N N B N RN

N S SR EN

A N N R N S B N RN

e s s 88 s




ABTOKOHCbeEpX:
3anucb Ha CE30HHYI0 3aMeHyY LLIMH

ABTOKOHCbEpX:
MomoLlb B Novcke MecTa Ansi CE30HHOMO XpaHEHWs! LWNH

ABTOKOHCbEpX:
3anvcb Ha aBTOMOWIKY

ABTOKOHCbEpX:
3anvcb Ha aBTOCEPBUCHI (AETEVNHI, NONMPOBKA, Ap.)

ABTOKOHCbEpX:
Momouub B BbiGope LieHbl Ha TCM Ha A3C

s ls s

s ls s

T S RN IES

N R RS

SOKSS KNS

I S SRS

ABTOKOHCbEpX:
TpesBbit BoguTens (max.9000Tr nnu 50km. )

2 pasa

2 pasa

ABTOKOHCbEpX:
MNogMeHHbIn aBToMobUb (00 3-X AHewn)

1 pa3

1 pa3

ABTOKOHCbEpX:
Bunetbl Ha noesp/camonet

1 pa3

1 pa3

ABTOKOHCbEpX:
MpoxvBaHue B oTene/roctuHnLe

1 pa3

1 pa3

ABTOKOHCbEpX:
TpaHcdep npu aBakyauumn asto (max. 7000,00Tr nnm 50km.)

ABTOAABOKaT:
KoHcynbTauums topucta no tenedoHy

ABTOAABOKaT:
HOpuaunyeckas 3awmTa KnmueHTta Ha mecte OTT1

ABTOAABOKaT:
HOpuaunyeckas 3awmta KnmeHTa npu nony4eHWn cTpaxoBoy BbiNnaTbl

ABTOAABOKaT:
HOpuouyeckaa  3awmuta B opraHax [dOPOXHOM  nonvuum  un
agMWHUCTPaTUBHOM cyae

ABTOAABOKaT:
HOpuaunyeckas 3awmta KnmeHTa B rpakgaHCcKkoM Npov3BoACTBe

ABTOAABOKaT:
HOpuaunyeckas 3awmta KnmeHTa B yronoBHOM NPOU3BOACTBE

ABTOAABOKaT:
[ononHuTenbHble ycnyrm

ABTOJneKTpUK
[varHocTvka u perynmpoBka CUCTEM 3aXUraHns

ABTOIneKTpuK
3ameHa namnoyek 3agHux oHapen

ABTOIneKTpuK
3ameHa namnoYek OCBEeLLEHNSt HOMEPHOrO 3HaKa

ABTOIneKTpUK
3amMeHa namnoyek nepegHux gap

ABTOIneKTpUK
3ameHa nammnoyek NpOTUBOTYMaHHbIX dap

ABTOIneKTpUK
3ameHa nnaBkux npegoxpaHuTenelt (B MOTOPHOM OTCeke M B
carnoHe aBTomMobuns)




ABTOInNeKTpUK
3ameHa TonNnMBHOrO hunbTpa (HapyXHbIN)

ABTOIneKTpuK
3ameHa popcyHOK oMbIBaTENS

ABTOJneKTpUK
3ameHa LLeToK CTeKNooUYncTuTENEen

ABTOIneKTpUK
KomnbloTepHbIn TecTt

ABTOIneKTpUK
KomnbloTepHas amarHocTuka

ABTOIneKTpUK
MepenporpammupoBaHue

ABTOIneKTpUuK
PeMOHT 1 perynmpoBka ABEPHbIX 3aMKOB

ABTOJneKTpUK
CTtupaHue owmbok

ABTOJneKTpUK
YpaneHue Bnarv U3 nogxKanoTHON 3NEKTPOHMKM

ABTOJneKTpUK
YcTaHoBka 60k0BbIX 3epkan 3agHero Buaa (3epkano 6e3 Hapy)XHoro
aepxarens)

ABTOJneKTpUK
3ameHa unu YctaHoBKka GpbI3roBUKOB
OOMAccucTaHc
1 pa3
MpoTeuka/npoTekaHne/Teub BOAbl B KBapTUpe/aome
OOMAccucTaHc
[poTeyka BOAOMEPHOrO CcYeTuYMKa, KpaHa, obpaTHoro knanaHa, 1 pa3
GunbTpa TpyGbl BOAOCHAGXEHNS B BaHHOW/AyLue
OOMAccucTtaHc 1 pa3
MpoTekaeT pagmatop p
OOMAccucTtaHc 1 pa3
MpoTeuka Tepmoperynsitopa Ha paguaTope P
OOMAccucTtaHc 1
T pas3
e4b C NOMoTEeHLECYLIMTENS
OOMAccucTtaHc 1 pa3
3ameHa 3amka BXO[IHOI 1Bepu P
OOMAccucTaHc 1 pa3
PerynupoBka okHa/BUTpaxa B kBapTupe P
OOMAccucTaHc 1
pas3
PerynupoBka okHa/BUTpaxa Ha 6ankoHe
OOMAccucTaHc 1
= pas3
Menkuit peMoHT mebenun
OOM3neKkTpuk 1 pa3
ObIMWT, 3aMbIKaeT, UCKPUT po3eTka (3anax ropenon NpoBoaKM) P
gOManeK'rpuK 1 pas
aMeHa po3eTok
OOM3neKkTpuk
- 1 pa3
3ameHa Bblknovartenen
OOM3neKkTpuk 1 pa3




3ameHa CBETUIMBbHMKOB

OOM3neKkTpuk
BckpbiTe BxogHou asepu

1 pa3

AOM3nekTpuk
Bbi3oB MacTepa Ans AMarHoCTUKM CTUPanbHOW MalUUHBbI

1 pa3

OOMKoHcynbTauus
Ynpaenenue gomom KCK, OCW, Ynpasnsiowas komnaHms

OOMKoHcynbTauus
KommyHarbHble nnaTexu u 3afoimKeHHOCTb

OOMKoHcynbTauus
Yuwep6 nmyLiectsy

OOMKoHcynbTauus
PeMOHT nepennaHnMpoBka y3akoHeHve

OOMKoHcynbTauus
KOHMMKTLI MO NOMb30BaHUIO XUMbEM

OOMKoHcynbTauus
BnaroycTponcTBo (napkoBka Lwnaréaym asop)

OOMKoHcynbTauus
3eMenbHbI y4acToK, YacTHbIN 4OM

OOMKoHcynbTauus
Cpenku ¢ xunbeMm (MoKynka, npoaaxa, apeHaa)

OOMKoHcynbTauus
HacneacTtso 1 gonesasi coGCTBEHHOCTb

S O G E N IR G IR PN

CrpaxoBaHue
KACKO (go 500 Tbic. Tr.)

CtpaxoBaHue
Ha cnyuvait notepu paboTbl

3oHa pevictBus/TeppuTopusa 06cnyxmBaHus

PK,
ropog

30 km

50 km

50
KM

50 km

50 km

100 km

PK

100 km

PK

[opoga

AcTaHa,

Anmarsl,
Kaparanga
, lbIMKeHT




2. Ycnyru n cobbiTus, cBA3aHHbIE C BbINOIHEHMEM MeponpuaTuin no Noaso3y Tonnmea, 3ameHe
NnoBpeXaeHHOro koneca, BckpbiTuio aBepun aBTomMobunsa, OBakyauusx npu nonomke u OTI,
OkaszaHuto ycnyr KpyrnocyToO4YHOM TEXHUYECKOW KOHCynbTauun no tenedgory, OkasaHuo ycnyr no
topUONYECKON KOHCYNbTaumMmn No TenedoHy, BbIMOMHAKTCS NPU YyCNoBuMY yaaneHHoCcTn ABTomobuns
He panee Tepputopun obenyxmanusa. [Mpu HaxoxgeHun ABTOMOOMNS BHE MNpedenioB 30HbI
aencteus / Tepputopun obecnyxmBaHus, ykasaHHou nyHkTte 8.3. [JoroBopa odhepTbl, n/vnu npu
BbINOSTHEHUKN paboT 1 ycnyr 6onee 4Yem oauH pas no KaxgoMy cobbITUO, AaHHbIE paboTbl 1 ycryrn
okasbiBaloTcsad KnneHTy B nopsigke, ykasaHHOM B nyHKTe 5.3 Hactoswero [oroBopa odepTbl.
KonnyectBo obpalyeHunt 3asmucut oT Tuna MNMognucku.

3. Ycnosusa v nHopmaums no Ycnyram, ykasaHHbiM B nyHKTe 1 [NpunoxeHus:

. MynbTuapanse — Ycnyra 3akpennsietca 3a ABTomobunem, BOCNosib3oBaTbCA YCIYyron MOXeT
nobon BoanTENb MMELLMIA NPaBO YNpaBnsaTb AaHHBbIM TPaHCNOPTHLIM cpeacTsom (McknoveHnem
SABMSIETCA ycnyra BCKpbITUa ABTOMOOUNS).

ABTOACCUCTaHC

. OBakyauus (OTlN/nonomka) - Ecnn TexHnyeckaa nomoLlb Ha Aopore He gana pesynbTaTos,
UM Korda Wu3HavanbHO MOHATHO, 4YTO OHa Oyaet 6esycnewHa, onepaTtop KOHTaKT-LeHTpa
opraHusyeT aBakyaumo. OnepaTop pekomeHayeT aBakyaumto B CepBuCHbIN LEHTP (aanee — «CLL»),
roe 6bin npuobpeTeH aBToMobunb. MakcnmanbHoe pacCcTosiHMe Mo oka3aHuio YCnyr aBakyaumn 3a
npegensl rpaHuy, ropogdoB 3aBucuUT oT Tuna [lognucku. B cnyyae npeBbilleHUA pacCTOsHUSA
Tepputopun obcnyxmeaHna SOMNONHUTENbHbIE pacxoabl onnadnsatoTcs KnveHtom KomnaHum nnu
MapTHepy KomnaHum camocTosTernbHO. IBakyauus no xenaHuo KnveHta nponssoanTca B gpyrue
CL, pacnonoxeHHble B ropogax, OTfIMYaLWMXCA OT MOCTOSAHHOrO MecToHaxoxaeHna KnveHra,
aKTyarnbHbIA CMUCOK, KOTOPbIX NMpeAcTaBrieH Ha oduumanbHbIX canMTax aBTonpoussoanTenen. B
cnyyae noBTOpHOW aBakyauun asTtomobuna ¢ CL Ha gpyroe CLI B pamkax ogHoro cobbitus, npu
TOM, YTO aBTOMOOUIb paHee 6bin aBakymposaH B nepsoe CL| no MNognucke, KnveHT onnaymeaet
ycnyru noBTOPHOW 3BaKyauum aBTomobunst cornacHo n. 5.3. [JoroBopa odepTbl. KomnaHus mnu
MapTHep MMeT npaBO B Criydae BO3HUKHOBEHWUSA CMOPHOW CUTyaumm 3anpocutb Yy KriveHTa
noaTeepXxgaroLime AOKyMeHTbl 00 yCTpaHEHUN HeUcnpaBHOCTEN aBTOMOOMNSA MO HacTynuBLLEMY
cobbITUIO, KOTOPbIE CTanM NPUYMHON NEepBOHAYarnbHOM 3BaKyaumm asBTomobunsa B gaHHbin CL.

. 3ameHa noBpexaeHHbIX konec - B crniydyae ecnn ABToMmobunb KnneHta He MOXeT HavaTb Unu
NPOAOIPKUTL ABMXEHME BCNEACTBME MOBPEeXAeHMs WnH ABTOMOOUNSA, TO No gakTy obpalieHus
KnveHTa HanpaBnseTca cneumnanucT Ans ocyLlwecTBneHns 3ameHbl koniec ABTomobuns KnveHrta ¢
Lenbio BOCCTAHOBUTb FOTOBHOCTb ABTOMOOMNS K camocToaTenbHOMY ABWKeHuto. OkasbiBatoTCs
TONbKO PaboThbl NO CHATUIO MOBPEXAEHHbIX KONEC N YCTAHOBKU Ha NX MECTO nmetrowmxcs y Knmenta
3anacHbIX Konec (LUMHOMOHTaX M PEMOHT KOnec He NpeayCMOTPEH B 3TOW yCryre U OKa3biBaeTCH
oTaenbHo), wu/nubo aBakyauuss AsTomobuns/konec Bmecte ¢ KnueHTomM [o Gnvkanwero
LUMHOMOHTaXa, B 93TOM Clyyae CTOMMOCTb pPaboT MO LWWMHOMOHTaxy onnaymsaet KnveHt
camocTodaTeNnbHO. [pn  HEBO3MOXHOCTM AEeMOHTaXa MNOBPEXAEHHbIX Korec no  npudnHe
YCTAHOBMEHHbIX Ha HUX KOMECHbIX CEKPETOK SIMBO HEMCMNpPAaBHbIX KPEMEXHbIX 31EMEHTOB Konec -
aonosiHuTenbHble paboTbl onnadmBaloTcs KnnMeHToM camMoCcToATenbHO Ha MecTe no  qoakTy
oKasaHus yCnyru no 3apaHee coobueHHoMy Tapudy. Ycnyra okasbiBaeTcs 6ecnnaTHO B npegenax
aAMUHUCTPATUBHBIX FpaHuL, ropogoB Tepputopumn O6CnNy>KMBaHMS U Ha PaCcCCTOSIHUM B 3aBUCUMOCTHU
oT Tvna lNognucku. Ecnn pacctosHne B NyTW OT aAMUHUCTPATUBHOW rpaHuubl fopoga [Oo mecta
dhakTU4eckoro HaxoxaeHust ABToMobunst npesbIlWaeT paccTosHne Tepputopun ob6CnyXmBaHust no
Tmny oanucku, To ycnyra MOXeT ObITb OKasaHa npu yCrnoBuy Hanuunsi B LaHHON MEeCTHOCTM TaKom
TEXHUYECKON BO3MOXHOCTU, a B Crlydae MNpeBbILEHUS pacCTOAHNA Tepputopumn obCnyXnBaHus
AONONHUTENbHbIE pacxodbl 3a [OOMNOSIHUTENbHOE paccTosHMe  (3TO pacCTosiHMe Aanblue
Tepputopumn obcnyxunsanus no tuny Mognuckn) KnueHT onnavymBaeT CaMOCTOATENIbHO Ha MecTe
no goakTy oKasaHus ycnyru no 3apaHee coobuieHHomy KnneHnty Tapudy. Konmyectso obpalyeHui
3a pgaHHown Ycnyron KnueHToM — He OrpaHuM4yeHo, ecliv MHOe He NpedyCMOTPEHO YCroBUAMMN
MNoanucku.

. Moakayka konec - B cnyyae ecnv ABToMo6unb KnneHTta He MOXET HavyaTb UNu NpoaoIKNTb
ABWXeHWe BCrneacTBMe ChyLleHHbIX WWH Ha ABToMoOune, To no ¢akty obpaweHuna KnueHta
HanpaBnseTcs cneunanucT Ans OCyLeCTBNeHMa NoAKaykm konec ABTomobunsa KnueHta ¢ uenbto



BOCCTAHOBWUTb FOTOBHOCTb ABTOMOOMMSA K CaMOCTOATENbHOMY ABMXEHMIO. YCnyra okasblBaeTcs
BbecnnatHo B npegenax aaMMHUCTPATUBHBLIX rpaHuL, [opoaoB TeppuTopun oBCrny>XMBaHWUSA M Ha
paccTosiHuM B 3aBUCMMOCTM OT Tuna lMNMoanucku. Ecnn pacctosHue B nyTn OT agMUHUCTPaTUBHOM
rpaHuubl fopoga oo MecTa pakTUYecKoro HaxoxaeHuss ABTOMOBUNS MpeBbIlaeT pacCTosHue
Tepputopun obenyxmBanna no Tuny Moanuckn, To ycnyra MoxeT OblTb OKa3aHa npu ycroBum
HanU4ns B JaHHOW MECTHOCTU TaKOM TEXHUYECKON BO3MOXHOCTHU, a JONOSTHUTESIbHOE paccTOsiHUe
(manbwe Tepputopun obcnyxmeanna no Tuny Moanuckn) ) B 3Tom cnyyae KnuneHT onnayvBaet
CaMOCTOATENBHO Ha MeCTe No (hakTy OKasaHUs yCrnyru no 3apaHee coobLieHHoMy KnneHTty Tapuady.
KonuyectBo obpalieHni 3a pgaHHonm Ycnyron KnMeHTOM — He OrpaHMyeHo, €Cnm UHOe He
npegycMoTpeHo ycnosuamu Noanucku

. 3anyck asuratens - B cnyyae ecnv ABTomo6unb KnneHta He MOXET HavyaTb My NPOSOITKUTb
OBWKEHMEe BCreacTBME MNOSHOrO paspsga  akkymynsatopHon 6atapeu (AKB), To no dakty
obpaweHna KnveHta nocne npoBedeHus AUNCTAHUMOHHOW OWArHOCTUKM B Criydae TEeXHUYECKOM
uenecoobpasHOCTU HanpasnseTca cneunanuct And MnpoBefeHUs MeponpuaTUA Mo 3anycky
auratenst faHHoro ABTomobunsi, B TOM YnCne He MeEHee YeM OT OLHOro BHELUHEro UCTovHuka. B
Crnyyae BbISIBIIEHUS TEeXHUYEeCKON Helenecoobpa3HOCTU — oOKasblBaeTca Yycryra 3Bakyauuu
ABTOMOBMNA B ykasaHHoe KnmeHTOM mMecTo. Ycnyra okasbiBaeTcd OecnnatHo B npegenax
agMWHUCTPATUBHbLIX rpaHnL, fopoaoB TeppuTopun 06CnyXnBaHus N Ha pacCTOSHUN B 3aBUCUMOCTU
oT Tuna MNoanucku. Ecnn pacctosHne B NyTW OT agMUHUCTPATMBHOM rpaHuubl fopoga Ao mecta
dakTnyeckoro HaxoxaeHns ABToMobunsa npesblllaeT paccTossHne Tepputopum obenyxmsaHmsa no
Tmny MNMognucku, To ycrnyra MoxeT ObITb OKa3aHa npu yCrnoBUn HaNUyYnsa B JaHHON MECTHOCTU Takon
TEXHUYECKON BO3MOXHOCTU, a LONOSTHUTENbHOE pacCcTosiHue (fanble Tepputopmm ob6cnyxnBaHus
no tuny lNoanuckun) ) B 3ToM cnyyae KnveHT onnaynBaeT CaMOCTOATENbHO Ha MecTe no ¢akTy
oKasaHus ycnyru no 3apaHee coobuweHHomMy KnveHTty Tapudy. Konndectso obpalyeHunii 3a gaHHOM
Ycnyron KnmeHTomM — He orpaHn4eHo, ecrnm MHoe He npeyCcMOTPeHo ycriosusMn Mognucku.

. MoaBos Tonnmea - B cnyyae ecnu ABToMobunb KnneHTa He MOXET HadaTb UM NPOOOITKNTD
ABWXKEeHWe BCNeaCTBME HEOXMOAHHOro MOSIHOrO OKOHYaHus Tonnvea (KpoMe rasoBoro u/mnu
anekTpoaBuratensl) B TonnMBHOM 6ake aBTomobunsa, 1o no dakty obpaweHus KnneHTta
HanpasnsieTca cneuvanuct gnga nogsosa k Astomobunto KnveHta tonnuBa B obveme o 10
(oecatn) nutpoB Heobxogmmon KnneHTy mapkm, 4ToObl BOCCTAHOBUTb FOTOBHOCTb ABTOMOOMNA
KnveHta k gBwxkeHuto. CTouMmocTb nepegaHHoro KnueHTy TtonnuBa Boamellaetcs [lapTHepy
KnueHTOM camocToATenbHO, B MecTe nepedayv TonnueBa, B pasmepe CyMMbl, yKa3aHHOW B
KaccoBOM ucKanbHOM 4eke, BblgaHHOM Ha A3C npu nokynke pJaHHOro Tonnuea. Ycnyra
okasbiBaeTca 6ecnnaTHO B npegernax aaMUHUCTPATUBHBLIX rpaHuy, MOpodoB U Ha pacCTOoAHWMM B
3asucumocTn ot Tuna lNognuckn. Ecnu pacctosiHue B nNyTM OT agMUHUCTPATUBHOW rpaHuub
lopoga oo mecta hakTUYEeCcKoro HaxoxaeHus ABTOMOOMNA NpeBbILAEeT paccTosiHue Tepputopun
obcnyxusanus no Tuny MNMognucku, To ycnyra MoxeT OblTb Oka3aHa nNpu YCroBUMU Hann4yus B JaHHOM
MECTHOCTU TakKOW TEeXHUYECKONW BO3MOXHOCTW, a [OMOSIHUTENbHOE paccTosHue (Janblie
Tepputopun obcnyxuBaHusa no Tuny [loanuckn) B 9TOM cny4ae KnveHT onnayvBaet
CaMOCTOATENBHO Ha MeCTe No (PakTy OKa3aHUs yCrnyru no 3apaHee coobieHHoMy KnneHTty Tapuady.
KonnyectBo oOpalleHnn 3a gaHHou Ycnyrom KrvMeHTOM — He OrpaHuYeHo, ecniv WHoe He
npegycMoTpeHo ycriosuamu Mognucku.

. BoaBpalwieHue aBsto Ha gopory npu OTI - B cnyyae ecnu ABTomMobunb KnueHta He MOXeT
Ha4aTb UM NPOSOIMKUTL ABUMXEHNE BCNeACTBME Cbe3a C AOPOXKHOro nonoTHa no npudnHe OTI,
TO Mo (hpakTy obpalleHnsa KnveHTa HanpasnsieTca cneymanucTt 4nsi OCyLeCcTBNeHNsS BO3BpaLleHus
AsTOoMO6UNA KnueHTa Ha AOPOXHOE NMONOTHO C LEefbio BOCCTAHOBUTbL MOTOBHOCTb ABTOMOBUNSA K
CaMOCTOATENBLHOMY ABWXEHUI0. Ycnyra okasbiBaeTcsa 6ecnnaTHo B npeaenax agMUHUCTPaTUBHbIX
rpaHuy, opoaoB 1 Ha pacCcTosiHAM B NYTWU B 3aBMCUMMOCTK OT Tuna lNognuckn. Ecnun pacctosHue B
nyTM OT agMUHUCTPATMBHOM rpaHuubl Fopoda 4O MecTa (paKTU4eCKoro HaxoxaeHna ABTomMobuns
npeBbIlWaeT pacctoaHne Tepputopum obenyxmnsaHma no tuny Moanucku, To ycnyra MoxeT ObiTb
oKasaHa Mpu YCNoOBUM Hannuna B [aAHHOM MECTHOCTM TaKOW TEXHUYECKOM BO3MOXHOCTU, a
AonNonHUTENbHoe pacctosHue (Janble Tepputopumn obenyxunsaHusa no tuny lNMoanuckn) B 3TOM
cnyyae KnueHT onnadvBaeT CaMOCTOATENbHO Ha MecTe Mo (pakTy okasaHus ycriyrum no 3apaHee
coobuweHHoMy KnuneHTy Tapudy. KonmyectBo obpalleHun 3a gaHHon Ycnyron KnueHtom — He
OrpaHuUYeHo, ecrnv MHoe He NpeaycMOoTpeHo ycnosuamu Nognncku.



. BckpbiTne aBTOMOOUNA /BaraxHuka - Ecnu B cnyyae octaBneHus KnueHTom Komnnekra
Kntoyen or ABToMobuns B canoHe 3akpbiToro ABTomobunsa KnueHta notpebyeTtca BCKpbITUE ABEPU
ABTOMOGUNA, TO NO (akTy obpawleHns KnneHta B cnydae TEXHUYECKOM BO3MOXHOCTU BCKPbITUSA
HanpaBnsieTca cneuynanucT Ans npoBefeHuMs JaHHOro Buaa ycnyrn. B cnydae otcyTtcTBus
TEXHUYECKON BO3MOXHOCTM BCKPbITUS KNMeHTy okasbiBaeTcs ycnyra aakyauum ABToMOOunsa B
ykaszaHHoe KnneHTom mecto. lNepen Hayanom pabot no BckpbiTUO ABTOMOOUNS KnneHT ob6sa3aH
npeabsiBUTb JOKYMEHTbI O NpaBe BnaaeHns/nonb3oBaHns/pacnopskeHnsa gaHHbIM ABToMoBunem.
Ycnyra okasbiBaeTcsa 6ecnnatHO B npegenax aaMUHUCTpaTUBHBIX rpaHuy, fopoaoB (Tepputopumn
o6Ccny>XMBaHUA) M Ha pacCTosiHMM B NyTW B 3aBUCUMOCTM OT Tuna Moanuckn. Ecnu pacctosaHve B
nyTV OT aA4MUHUCTPATUBHOM rpaHuLbl Ffopoga Ao MecTta bakTMyYeckoro HaxoxaeHus ABTomoobuns
npeBbIlWaeT pacctoaHne Tepputopun obenyxmBaHma no tuny Moanucku, To ycnyra MoxeT ObiTb
oKazaHa Mpu YCNOBUM Hannumsa B [aAHHOW MECTHOCTM TakKOW TEXHUYECKOM BO3MOXHOCTM, a
AONONHUTENbHOE paccTosHne (aanblie Tepputopumn obcnyxmBaHna no Tuny Moanvckm) B 3TOM
cnyyae KnueHT onnaymMBaeT CaMOCTOATENIbHO Ha MecTe Mo ghakTy oKasaHus ycryru no 3apaHee
coobueHHoMy KnuneHTy Tapudy. KonmuyectBo obpalleHurnt 3a gaHHon Ycnyron KnuneHTom — He
OrpaHMYeHo, eCnn MHOE HEe NPeayCMOTPEHO ycnosuamm NMoanncku.

. OTorpeB 3amkoB - B cnyyae ecnun y ABTomobunsa KnneHTta 3amepsnu nnumHka 3amka (Knod He
NpoBOpavnBaeTCa B fIMYMHKE 3aMKa ABEPU) — OTOrpeB NPOBOAUTCHA C MOMOLLbIO crheuunanbHbIX
XngkocTten ¢ ocobbiM COCTaBOM, KOTOpble CNOCOOHbLI pacTonuTb feq unu crneymanbHbiX CpeacTs
Ans oTorpeBa NUYUHKA 3aMKa. [1pyM BO3HWKHOBEHUW PUCKOB MNOBPEXAEHUS 3aMKa KIMEHTY,
peKoOMeHOyeTCsl 9BakympoBaTb aBTOMOOWNb Ha CEPBUCHBIV LEHTP AN oTorpesa aBTOMOOUNS m
npoBeaeHNs1 BOCCTAHOBMEHNA paboTOCNOCOOGHOCTM JNUMYMHKM 3aMKa. Ycnyra oOka3sblBaeTcs
6ecnnaTHO B Npeaenax agMUHUCTPaTUBHBIX rpaHnL FopodoB 1 Ha pacCTOsiHUM B 3aBUCMMOCTU OT
Tuna lMognuckn. Ecnn pacctodHne B NyTWU OT agMWHUCTPATMBHOW rpaHuubl [opoga Ao MecTta
dakTnyeckoro HaxoxageHms ABToMoOuns npesbllaeT pacctosHue Tepputopum o6CnyxmnsaHmsa no
Tmny MNMognucku, To ycnyra MoxeT ObiTb OKa3aHa Npy yCNoBUN HANMYnsa B 4aHHON MECTHOCTM Takon
TEXHUYECKON BO3MOXHOCTU, a AOMOMHUTENBHOE pacCTosiHME B 3TOM cnydae KnueHT onnayvBaet
CaMOCTOATENBHO Ha MecTe Mo dakTy OKaszaHua yCryru no 3apaHee coobuieHHomy KnneHTy Tapudy.
KonnyectBo oOpalleHnn 3a gaHHou Ycnyrom KrMeHTOM — He OrpaHuUYeHo, ecriv WHoe He
npenycMoTpeHo ycrosuamMmu MNMognucku.

. OTtorpeB aBToO - B cnyyae ecnu B cunbHble MOpo3bl, ABTOMOBUIb KnneHTa He 3anyckaeTtcs —
TexHudeckas cnyxba npoBoguT paboTbl NO OTOrpeBy aBTOMOOMNSA NYTEM MCNOSb30BaHUSA
crneuManbHON TeNnoBoW NyLwku. B ycnyry BXoguT TOMbKO, OTOrPEB C MOMOLLbIO TEMNMOBOW MYLLIKK
NpoaOMKUTENBHOCTLIO He Bonee 30 (TpnauaTtn) MUHYT. B ycnyry He BxogsaT paboTbl MO YaCTUYHOM
pasbopke [IBC (cHATME cBeYen 3axunraHus, TONSMBHOIO unbtpa 1 T4.). [JononHuTensHoe BpemMs
oTorpeBa aBToMOOUNS, a Takke AOMNONHUTENbHbLIE PabOoThl NO 3anycKy aBTOMOOUNSI onnayvnBarTCa
KNnueHToM camocTosiTernibHo. OTorpeB aBTOMOOMNSA C MOMOLLBIO TEMMOBOW NMyLUM CONPOBOXOAaeTCH
OonbLIMM BblAENEHNEM TENNA BCNEACTBME YEro MOryT ObiTb NOBPEXAEHDI Y3Nbl aBTOMOOUNS Takune
kak: s3awwuTta [OBC, 3awwuta KII, npoBogka asuraTens, nnacTUKOBble WU3Oenusi aBToMoouns,
Haxogsawmecs B MNOAKaNnOTHOM npocTpaHcTBe. OTBETCTBEHHOCTb M PUCKM 3@ BO3MOXHbIE
noBpeXaeHnss NOMHOCTbI HeceT KnmeHT. ABTONPOM3BOAUTENN HE PEKOMEHAOYIT MpoBeaeHue
arpeccmBHOro oTorpesa aBToMobunsa BCneacTBMe Yero pekoMeHayeTcs 3BakympoBaTb aBTOMOOUIb
Ha CEPBUCHYIO CTaHUMIO AN NpOBeAeHns KBanuduumpoBaHHOrO oTorpesa B Tennom 6okce, a
TaKkKe NPoBeAEHNA OUAarHOCTUKM U paboT Ang BOCCTaHOBNEHUSA npasunibHon pabotsl [IBC. PaboThl,
npoBefeHHbIE Ha CEePBMCHOW CTaHUUKW, OMfavMBalOTCs KIAMEHTOM CaMOCTOATENbHO. Ycnyra
okasblBaeTca 6ecnnaTHO B npegenax agMUHUCTPATUBHBLIX rpaHuy MOpoaoB M Ha pacCTosHWMM B
3aBucumocTtn ot Tuna lMoanuckn. Ecnm paccrtosiHe B nyTuM OT aAMWHUCTPATUBHOM FpaHuUbI
opoga oo mecta hakTUYecKoro HaxoxaeHus ABTOMOOMNA NpeBbILAET paccTosiHue Tepputopun
o6cnyxmBaHus no Tmny MNMoanmckn, To ycryra MoxXeT ObITb Oka3aHa Npu YCroBUN HAanMyns B AaHHOM
MECTHOCTU TaKOW TEXHUYECKOW BO3MOXHOCTM, @ [OMNOSIHUTENbHOE PacCTOsiHMe B 3TOM Criyyae
KnveHT onnaynmBaeT caMOCTOSATENbHO Ha MecTe no akTy oOKasaHua YCnyrm no 3apaHee
coobueHHoMy KnuneHTy Tapudy. KonmyectBo obpalleHun 3a gaHHon Ycnyron KnueHtom — He
OrpaHN4YeHo, ecnn NHOe He NpegyCcMOTPeHo ycnosusMmu Mognmncku.

. MooBo3 TexHWYeckux xumagkoctem - B cnyyae ecnu y KIveHTa B [opore nosiBunachb
HeobxoaMMOCTb B [ONMBKE paboumx xuakocten cneuvanuctol lMapTHepa MoryT AoCTaBuUTb



KNWEHTY HeoOXOoOMMYK TEXHUYECKYH XUOKOCTb. CTOMMOCTb >XMAOKOCTU KIMEHT OnfadvnBaeT B
NosIHOM 06 bEME CaMOCTOATENBHO HENOCPEACTBEHHO [1apTHEpPY COrnacHo NpeaocTaBneHHOro Yeka.
Mpn obpalleHnn KNUEeHT npenocTaBnsieT MOMHOE Has3BaHMe W cneumdurkaumio Heobxogmmon
XNOKOCTU ANs BO3MOXHOCTWU NpuobpeTeHns HeobXoaMMOW XMAOKOCTU. EcCnun KNMeHT He MoXeT
npegocTaBUTb TOYHYHO MHAOPMaUUK Mo cneundukaumm HeobxoaMMOW XUOKOCTU ycryra He
npegocTaeBnsieTcs. Ycnyra MoxeT ObiTb OKa3aHa TONbKO NpW YCIOBUKM SOCTYMHOCTU NpuobpeTeHns
Heobxoaumon xunakoctn Ha A3C u cneu mara3vmHoB. XXUAKOCTb OMbIBaATENSI CTEKON HEe BXOAMUT B
ycnyry. KnueHt o6s3aH B noboM criydae gaxe npu OTkase OT YCnyrm onnatutb CTOMMOCTb
KynieHHOM TEeXHMYEeCKOM XKMOKOCTW. Ycnyra okasbiBaetcd OecnnatHo B npegenax
agMUHUCTPATUBHbIX rpaHuL, [opoaoB 1 Ha paccTosiHM B 3aBucuMocTy oT Tuna lMNoanuckn. Ecnn
paccTosdHWe B MNyTW OT agMUHUCTPATUBHOW rpaHuLbl Ffopoaa Ao mecTa oakTUYECKOro HaxoXKaeHUs
ABTOMOOMNA NpeBbILAET paccTosiHue Tepputopumn obcnyxueaHusa no Tuny MNMognucku, To ycnyra
MOXeT ObITb OKa3aHa Npu yCNoBUM HaNnnunsa B aHHOM MECTHOCTM TaKOW TEXHNYECKOW BO3MOXHOCTH,
a JOMONHUTENbHOE PacCTosIHNE B 3TOM criydae KnueHT onfiaynBaeT CaMoCTOATENbHO Ha MecTe Nno
dakTy okasaHusa ycrnyru no 3apaHee coobweHHoMy KnveHTty Tapudy. Konuyectso obpalleHun 3a
AaHHown Ycnyron KnneHTom — He orpaHn4eHo, ecrim MHOe He NpeycMOTpPeHO ycrosmuamm MNoanmncku.
. Ounctka aBTomMOobUNs OT cHera - B cnyyae, ecnu nocne cHeronaga aBTOMOOWUNb KMeHTa
HaxoaAMTCA MOA CIOEM CHera, KIMEeHT MOXET obpartuTbes 3a ycnyron "Ounctka aBTomMobunsa ot
CHera". CumwaloTCcs TONbKO MSArKME Crou CHera, He NpuMeps3lune K aBToMobunto, BO n3bexaHue
NOBPEXAEHNS NAKOKPACOYHOro NOKpbITUA aBTomobunda. OTckabnuBaHne nbha v CcrexasLuerocs
CHera OT CTEKON WM Ky3oBa aBTOMOOUNS He BXOOAT B AaHHYK Yycnyry. Ycnyra npoBoguTcsl B
NPUCYTCTBUM COOBCTBEHHUKA UNK NpeacTaBuTenst CO6CTBEHHMKa aBTOMOOMNSA. Ycnyra okasbiBaeTcs
OecnnaTHO B npegenax agMUHUCTPaTUBHBIX FpaHuL, [opoaoB 1 Ha pacCTOAHUM B 3aBUCUMOCTU OT
Tuna lMognuckn. Ecnn pacctodHne B Nyt OT agMUHUCTPATMBHOW rpaHuubl [opoga Ao mecta
drakTn4ecKkoro HaxoxxgeHnst ABToMobuna npesbILLaeT pacctoaHne Tepputopmm obcnyxXnesaHus no
Tmny MNMognucku, To ycnyra MoxeT ObiTb OKa3aHa Npy yCNoBUN HANMYnsa B 4aHHON MECTHOCTM Takon
TEXHMYECKOM BO3MOXHOCTU, a OOMOSTHUTESNIbHOE pacCTosiHMe B 3TOM crniyvae KnueHT onnayvBaet
CaMOCTOATENBHO Ha MecTe Mo dhakTy OKaszaHWd yCryru no 3apaHee coobuieHHoMy KnueHTy Tapudy
. OTkntoveHne curHanusaumm — B criydae OnOKMPOBKM CUrHanmMsauum M HEBO3MOXHOCTU
NPOOOIMKEHNSA OBMXEHUA aBToMobunsa cneumanuct [llapTtHepa nomoxeT KnueHTy nepeBecTn
CUrHanNU3aumio B PEXNUM KOTKIHOYEHO» NNBO OTKMYUTL CUrHanuMsaumio. B pamkax gaHHom ycnyrm
KoMmnaHna He okasbiBaeT YyCnyrm peMOHTa WU HACTPOMKM CUrHanmsauuu. Ycnyra oOkasbiBaeTcsl
OecnnaTHO B npegenax agMUHUCTPaTUBHBLIX FpaHuL, [opoaoB 1 Ha PacCTOAHUM B 3aBUCUMOCTU OT
Tuna lMognuckn. Ecnn pacctodHue B Nyt OT agMUHUCTPATMBHOW rpaHuubl [opoga Ao mecta
drakTU4eCcKoro HaxoxaeHns ABToMobunsa npesbIlWaeT paccTosiHue Tepputopum 0B6CnyXnBaHnsa no
Tmny MNMognucku, To ycnyra MoxeT ObiTb OKa3aHa Npy yCNoBUN HANUYnsa B 4aHHON MECTHOCTM Takon
TEXHUYECKON BO3MOXHOCTU, a AOMNOSMHUTENBbHOE paccTosiHMe B 3TOM cnyyae KnueHT onnaynBaeT
CaMOCTOATENBHO Ha MecTe No dhakTy OKasaHus ycryru no 3apaHee cooblieHHoMy KnneHTy Tapudy.

ABTOKOHCbEpPX

. TexHnyeckaa KoHcynbTauus no TenedoHy - KoHcynbTauus ¢ mexaHukom [lapTHepa,
BO3MOXHOCTb Ans KrnveHTa caMOCTOATENbHO YCTPaHUTb OTAEerNbHble Merkne HeucnpasHoCTU. B
OTAENbHbIX CyYasaX BO3MOXHOCTb CAMOCTOATESTbHO NPUBECTU MaLUNHY B ABMXKEHME.

. CnpaBo4HO- MH(OpPMaUMOHHAs noagepka — KOHCynbTauus KIMEHTOB MO BOnpocawm,
CBsI3aHHbLIM C ycryramu NMognucku, KpyrnocyTouHO.

. 3anucb Ha TexHudecknin ocmoTp — Ecnm Ha aBTOMOGMNe KnneHTa 3akaH4MBaeTCs CpOK
AENCTBUSI TEXHMYECKOro OCMOTpa aBToMobunsa cneunanmctsl KomnaHum MoryT HanTu dnuxkanwve
MYHKTbl MPOXOXAEHUA TEXHNYECKOrOo OCMOTpa aBToMobuna n 3anucaTtb KnveHta Ha MakcumarnbHO
yoobHoe Bpems. Ecnv 3anpaluvBaemoe BpeMsi 3aHATO CneuuanucTbl COrfacyloT C KIIMEHTOM
Apyroe OoOCTynHoe Anga 3anvcu Bpems. B ycnyry BxoguT TOMbKO 3anvcb Ha TexHU4eckuin ocMoTp,
BCe onnartbl N0 NPOXOXAEHNIO OCMOTPa aBTOMOBUAS KIMEHT NPON3BOAUT CaAMOCTOATESbHO.

. 3anMcb Ha cepBUCHOE U TexXHUYeckoe ObCnyxvBaHWe — ecnn, Ha aBToMoOune KrveHTa
nogowen cpok nposeaeHnsa TO (TexHuveckoe obcnyxmanue) nnu TP (Tekywun peMoHT), KnneHt
MOXeT obpaTuTbCca K cneumanuctam KomnaHuu gns 3anucu aBToMobuns Ha Heobxoaumyro
cepBUCHY0 cTaHumto. Cneumanuctbl KomnaHum CBSXKYTCA C CEPBUCHOM CTaHuuen un noabepyt



KnneHty ypobHoe Bpemsi gna nposefeHus TO wm TP. Ecnu 3anpawmBaemoe Bpemsi 3aHATO
crneumanucTbl CoOrnacylT C KIMMEHTOM Apyroe OOCTYrnHOoe Ansa 3anvucu Bpems. B ycnyry Bxogut
Tonbko 3anucb Ha TO n TP, Bce onnatbl 3a ycryry, okasaHHble Ha cepBUCHOW cTaHuun, KnveHt
NPOU3BOANT CAMOCTOATESNBHO.

. Bbi3oB akcTpeHHbIx cnyx6 npu OTM - B cnyyae OTI KNnneHT MOXeT nNpeaoctaBuTb BCHO
UHpopmauuio cneuynanuctam KomnaHum, M OHU CaMOCTOSATENbHO CBSXKYTCA CO BCEMMU
HEeOOXOAMMbBIMN SKCTPEHHbIMK cnyx6ammn n BbI3OBYT MX Ha Mecto OTI. KnueHty Heobxoammo
npegoctaBuTb AaHHble yyacTHukoB [ATI, Bpema [OTI1, TOYHOE MECTOMONOXEHWEe, a Takke
NMHpopMaUMIO Kakme Crny>Obl HY>XHO BbI3BaTb.

. lMomoLb B NOMCKe 3BaKympoBaHHOro astomobuns - Ecnn ABtomobuns KnveHTta no ykasaHuto
COTPYAHWKOB NMPaBOOXPaHUTESNbHbLIX OpraHoB Obin NPUHYOUTENBbHO 3BaKyMpOBaH Ha Apyroe Mecto
CTOsHKM n KnueHTy, nocre ero obpalleHuss B MNpaBOOXpaHUTEmNbHblE OpraHbl, He 6bina
npegocTaBneHa WHdOpMauMss O HOBOM MecTe HaxoxaeHua AsTomobuns, KnueHT Bnpase
obpaTtuTbca B KOHTakT-UeHTp KoMnaHuu 3a cCOAenCcTBMEM B YTOYHEHUN MECTa HaxoXOeHUsa CBOero
ABTOMOGUNSA.

. MpenoctaBneHne cnpasku oT "Kasrmgpomet" - [lpn HacTynneHnn CTpaxoBOro criydas, npu
KOTOPOM CTpaxoBasi KOMMNaHUA 3anpaluvBaeT NoATBEPXAEeHUEe NOorogHbIX yCrioBui Ha MomeHT OTTT.
Mo 3anpocy knueHTa cneumannctel KomnaHuu 3anpocaTt oduvumanbHyto cnpasky oT PITI
"Kasrngpomet" 1 nocne nonyyvyeHusi cnpasBku nepenagyT ee knueHTy. Cnpaska rotoBUTbCA OT 3-X
JHen.

. 3anncb Ha CEe30HHYK 3aMeHy LUMH — MpU HACTYNIeHUM BPEMEHU CE30HHOM 3aMeHbl LUWH
KnneHTy HyXHO coobwuTb cneunanuctam KomMnaHum B KakOW LUMHHBLIA LEHTP M Ha Kakyko
npegnonaraemMyto aaTy 1 BpeMsi Hy)XXHO 3anucaTb asToMobunb. CneyunanmcTtsl KomnaHmm cBsXXyTCA
C LWWWMHHbBIM LIeHTPOM M1 3anuwyT ABTOMOOUb KnueHTa Ha CMeHy WWH 1 NOATBEPAST KINEHTY ero
3anuck. Ecnn 3anpawmnBaemMoe BpeMs 3aHATO CheunanucTbl COrfacyloT C KIAMEHTOM Apyroe
AOCTynHoe ANs 3anucu Bpems.

. Momowb B noucke mMecta Al CEe30HHOro XpaHeHust WuH —KruMeHTy HyXHO coobwuTb
cneumanuctam KomnaHum pasmep LUKH U parioH npegnoriaraeMoro Mecta xpaHeHus. CneumanucTbl
KomnaHun noabepyt 6nuxkaniume mecTta Ansi XpaHeHUs LWWH U coobLaT BO3MOXHbIE BapuaHTbl C
yKaszaHnem CTOMMOCTH.

. 3anncb Ha aBTOMOWKY - ECnv KNMEHT Xo4eT noceTUTb aBTOMOWMKY OH MOXeT obpaTtutbCa K
cneumanmctam KomnaHmum, coobLumB xenaemoe BpeMs 1 JaHHbIe aBTOMOMKN, B KOTOPYO OH XO4eT
3anucaTbes. Cneuymannctbl KOMnaHum CBSXKYTCSH C aBTOMOWMKOM M 3anvyT aBTOMOOWIb KneHTa
Ha ynobHoe Bpems. Ecnu 3anpawmBaemoe BpeMsa 3aHATO CNeumanmncTbl COrnacyoT C KIMEHTOM
Apyroe gocTynHoe Ang 3anncu BpeMs.

. 3anncb Ha aBTOCEPBUCHI (OETEWNUHr, NONUPOBKa, Ap.) - Ecnm KnNMeHT Xxo4yeT nocetuTtb
aBTOCEPBUC (OEeTEWNUHT, NONMPOBKA, Ap.), KnMeHT MoxXeT obpaTtuTbes K cneymanuctam KomnaHum
N COOBLWNTE aBTOCEPBUC, B KOTOPLIN OH XO4eT 3anucaTtbes. Cneumanuctel KomnaHmm cBsXyTcs C
aBTOCEPBMCOM U noabepyT yaobHoe Ans knveHTa Bpemsi. Ecnn 3anpawwimBaemoe BpeMsi 3aHATO
crneumnanucTbl COrnacyoT C KITMEHTOM Apyroe JOCTYNHoe ANs 3anucu Bpemst.

. Momoupb B BbiGope ueHbl Ha TCM Ha A3C - Npu 3anpoce knueHTa, cneunannuctel Komnanum
NpOBEPAT CTOMMOCTb TONMMBA Ha KpynHbIX ceTsix ASC 1 coobuiaTt 4aHHY MHOPMaLUMIO KITUEHTY.
. Tpes3Bbin BOAUTENb - B cnyyae HEBO3MOXHOCTM CaMOCTOSATENBHOrO ynpaBfieHus
ABTOMOGUNEM B pesynbTate YXyALEeHUs COCTOSHUSA 340pOBbSA, MO0 HaxOXOEHUsA KrveHTa B
COCTOSIHMM  anKorofibHOro  OMNbAHEHWsA, No  dakTy obpaweHns KnuneHta KOHTaKT-LEHTP
opraHm3oBbiBaeT nepeBo3ky KnueHta Bmecte ¢ ABToMobGunem B yka3aHHoe KnneHTom mecto.
[MepeBo3ka ocyLiecTBnseTcss MakcumarbHo 4o 50 (nATnaecaTn) KM oT agMUHUCTPATUBHBIX FPaHuUL,
lopopoB Tepputopun o6CNyXMBaHUSA, @ CTOMMOCTb YCIyrM He JOMKHa NpeBbIWaTh MakCUMarnbHO
9000,00 (goeBaTb Thicsy) TeHre. KonndecTtso obpalleHun 3a gaHHon Ycnyron KnveHtom — He Bonee
2 (oByx) pa3s 3a kaxgble 12 (oBeHaguaTb) MecsiueB cpoka aencteus lNMognuckm ana OaHHOro
KnveHTta. B cnyyae npeBbilleHUsS NMMUTa N0 CyMME UIM PacCTOSIHUIO, OOMOMHUTESbHbIE pacxonbl
onnaydunsatoTca KnueHtom MapTHepy KoMmnaHum camMocToATENbHO.

. MoameHHbI aBTOMOOMML - Ycnyra npegocTtaBnsieTcs TOMbko Ha Tepputopum PK, npu
aBakyauum nocrne ATM B CLU, npu ycnosuu, 4To PEMOHT faHHOro ABTOMOOUIIS HEBO3MOXHO
OCYLLECTBUTb B AeHb nNpuemMkn ABTOMOOMNA, @ HOPMATUBHLIN CPOK peMOHTa cocTtaBuT 6onee 1



(ooHmnx) cyTtok. KnneHT BnpaBe B HaceneHHOM MyHKTe MecToHaxoxgeHusa gaHHoro CLI nonyunTb
BecnnaTHyto ycnyry npegocTtaBneHns nogMeHHoro aBTomobumns He Bbiwe krnacca «C» Ha CpoK He
bonee 3 (Tpex) CyTOK C MOMEHTa ero npefocrtaBneHus. 3a npegocTaBrieHne NogMEHHOro
aBTOMOGUNS ¢ KnneHTa MOXeT B3MMaTbCA BO3BpaLlaeMbli AEHEXHbIV 3anor. Bo3spaT nogMeHHOro
aBTOMOOUNS OOMKeH ObiTb ocywecTBneH KnneHToMm He no3gHee gatbl Bo3Bpata KnuneHnTy ero
ABTOMOBUNSA BbiweynomsHyTbiM CLl. MNpu npegoctaBneHnn NogMEHHOro aBTOMOGUIIS BO3MOXHO
orpaHuMyeHne exegHeBHOro npobera gaHHoro aBToMobuns. KonnyectBo obpalleHunin 3a gaHHOW
Ycnyron KnneHtom — He 6onee 1 (ogHoro) 3a kaxable 12 (gBeHaguaTb) MecsLEB Cpoka OENCTBUSA
Moanuckn onsa gaHHoro KnueHTa. Ycnyra nogMeHHbIi aBToMobunb NnpeagoctaBnaeTcs npy ycrosmm
HanMynMs MNOAMEHHOr0 aBTOMOOMNA B COOTBETCTBYHOLIEM pEerMoHe Mo AOMNOSHUTENbHOMY
cornacoBaHuo. [Ona nonyyeHuss ycnyru KnueHTy HeobGxoouMMo npenocTaBUTb OOKYMEHTHI,
3aBepeHHble nevyatbto oT CLI o npoBegeHvn pemMoOHTa aBTOMOOMNSA C YyKa3aHMEM BPEMEHMU
HeobxoOMMOro Ans  BOCCTaHOBMeHus  pabotocrnocobGHocTM  aBTOMOOMNA.  Ycnyra  He
npefocTaBnsieTcs Ha BpeMs NpoBeaeHMs NNaHOBOro peMoHTa aBToMobuns.

. Bbunetbl Ha noesn/camoneT - B cnyyae ecnu nocne gocTtaBku aBTomobuns KnveHta no
npuynHe HemncnpaeHocTh B CLL n peMoHT anutca 6onee ogHoro gHs a tak e CL| Haxoantcsa 6onee
yem B 200 (gBECTN) KUIOMETPOB OT NyHKTa HasHa4vyeHus KnueHTa, KnnueHT Bnpase notpeboBaTb OT
KoMmnaHun komneHcaumm CTOMMOCTU aBuma unn x/g 6unetoB ang cebs n BCex naccaxuposB Ans
NPOOOIMKEHUS NYTELIECTBUSA B 3anflaHMPOBaHHOM HanpasneHun. JIuMnT cymmbl No AaHHOW ycnyre
Ao 100 000,00 (cta TbicAY) TeHre, nNpu NpenocTaBneHUN MNOATBEPXKAAIOLWNX OOKYMEHTOB (YeK,
nocago4Hbl TanoH). Konnyectso obpaulieHnin 3a gaHHon Ycnyron KnueHtom — He 6onee 1 (ogHoro)
3a kaxgble 12 (oBeHaguaTb) MecsueB cpoka gencteua lMognuckm ana gaHHoro Knuvewta. Onsa
Nnonly4YeHnss KomneHcauum ctoumocTtn bunetoB KnueHTy Heobxoammo npeaocTtaBuUTb AOKYMEHTHI,
3aBepeHHble nevyatbto oT CLI o npoBegeHnn pemMoHTa aBTOMOOMNSA C YyKas3aHMEM BPEMEHMU
HeobxoauMoro Ons  BOCCTaHOBNEeHust paboTocnocobHocTM  aBTomMobuns. Ycnyra He
npegocTaBnsieTcsl Ha BpeEMS NPOBEAEHMS NaHOBOrO PEMOHTA.

. ocTMHMUA Ha BpeMsi peMoHTa - B cnyyae ecnu nocne goctaesku aBTomobunst KnvueHTta no
npuynHe HemcnpasHocTu B CLI, pemoHT gnutca 6onee ogHoro aHsa u CLL HaxoguTcs 6onee 4yem B
200 (oBecCcTn) KMNOMETPOB OT MecCTa XUTenbCTBa/perncrpauun aBTO WU MyHKTA HasHavyeHUs
KnueHTta, KnueHT nmeeT npaBo notpeboBatb oT KomnaHum KomMneHcaunm CTOMMOCTU FOCTUHULbI,
HO He Bonee Yyem Ha 3 (Tpoe) cyTok. JIuMuT cymmbl No gaHHon ycnyre coctasnget go 100 000,00
(cTa TbICAY) TeHre, nNpuM NPeAoCTaBMEHUN MOATBEPXKOAANLNX LOOKYMEHTOB ((huCKamnbHbIN YeEK,
3aKpblBaloLwme AoKyMeHTbl). KonnyectBo obpallueHnin 3a gaHHom Ycnyron KnneHtom — He 6onee 1
(ogHoro) 3a kaxable 12 (aBeHaguaTh) MecsaueB cpoka aencteus Nognuckn onsa gaHHoro KnuewTa.
Ona nonyyeHus KomneHcauum cTommoctn 6OunetoB KnuneHty HeobxoguMmo npenoctaBuTb
AOKYMEHTbI, 3aBepeHHble nevaTtbio oT CLL o npoBegeHun pemoHTa aBTOMOOWUNS C yKasaHWeEM
BPEMEHN HeobxooMMoro Ans BOCCTaHOBMEHMst paboTocnocobHoCcTM aBToMobunA. Ycnyra He
npenocTaBnseTcs Ha BPEMS NPOBEAEHMS NNAHOBOro PEMOHTA.

. TpaHcep npu aBakyaumm astomobuns (takcu) - B cnyvae OTI vnn ecnn B pesynbTtaTte
HeuncnpasHocTn ABTomMobunb KnueHTta pgoctasneH B CL, KnveHTy MoxeT ObiTb npeaocTaBneHo
Takcn B 3aBUCMMOCTM OT Tuna lMoanuckm oT MecTa MONIOMKU UM OT MecTa pPeMOHTa OO0 MecTa
paboTbl MM NPOXUBaHUSA MO0 Apyron nokauumn no xenanuto Knuenta. JIMMnt cymmbl coctaBnsaeT
7 000,00 (cemb Tbica4Y) TeHre No AaHHOW ycriyre, a MO PacCTOsHUIO cocTaBnsaeT He 6onee 50
(nAaTbAecaT) KNNOMETPOB oT MecTa nonomku/mecta peMoHTa o MecTa
paboTbl/MPOXMBAHUA/OPYrON NOKaUUK NO XenaHuo KnueHTa. B cnyyae npeBbilleHnsa numuTa no
CYMME WNN PacCTOSHUIO, OOMNOSTHMUTENbHbIE pacxoabl onnaymsatotca Knnentom Komnanum unu
MapTHepy KomnaHum camocTosTenbHO.

ABTOAABOKaT (ycriyra npeaocTaBnsieTcs ToNbko Ha Tepputopun Pecnybnuku KasaxcraH).

KoHcynbTaumsi - 370 npouecc B3avMOAENCTBUS lopuUcTa C KIMEHTOM KacaTerlbHO BOMPOCOB,
cBsizaHHbIX ¢ [OTM  (OOPOXHO-TPaAHCMOPTHOE MNPOMCLUECTBUE) WNU  OPYrMM  cOObITUEM C
aBTOMOGWIEM, C LiENbIO BbISIBNEHMS BO3MOXHbIX NPABOBbIX BAPUAHTOB MX PELUEHUs 1 NOCHeacTBUN,
YSICHEHMs  nyTed M crnocoboB  peanusauuMum  BblOpaHHOro  BapuaHTa  peLUeHus.
KoHcynbTupoBaHue MOXeT BKMtoYaTb B cebst aHanm3 npeacTaBneHHbIX OKYMEHTOB 1 MaTepuaros,
N3y4yeHne npaBorNpUMEHUTENBHON NPAKTUKW, HanpaBreHne 3anpocoB B agpec YNOSTHOMOYEHHbIX



OpraHoB W oOpraHu3auuin, MonyvyeHne OT KIMEHTa [AOnonHUTeNbHOM WHGopmauun. OHnanH
KOHCynbTauus ocyLlecTBnsgeTcsa nocpeacrtesoM MecceHmkepa WhatsApp wnv no Homepy
MobunbHon cBa3n. OdnarH KOHCYNbTaumnsa BO3MOXHA TOSbKO B crydae HaxoxaeHusa KnuvewTa B
ropoge Anmatsl unun ecnu T coBepieHo B ropoae Anmarbl.

. KOpungmnyeckasi KoHCynbTaums no TenedoHy - B pamkax ycnyru 4oCTynHbl KOHCYNbTaumMm no
BOMpocam: npuobpeTeHus, HanoroobnoXeHnsa, COBEPLUEHNS PEerncTpaLMoHHbIX OeNCcTBUN,
aKcnryaTauum, oTYY>XAEHUHA, MeHbl, 3arora, JapeHus U COBepPLUEHUS MHbIX rpaXX4aHCKO-NPaBoBbIX
COENOK C TPaHCNOPTHbIMUA CpeAcTBaMu; CBSA3aHHbIM C  MPOXOXAEHMEM roCyAapCTBEHHOIo
TEXHMYECKOro OCMOTpa aBTOMOOWUNS; NO WMHbIM BOMPOCaM MPaBOOTHOWEHUN B obnacTtu
aBTOMOOMITLHOrO TpaHCMopTa M 3KCNyaTauum TPaHCNOPTHbLIX CPeACcTB, B TOM YKUCre No BOnpocam
B3aMMOOTHOLLUEHUA C MPaBOOXPaHUTESNbHBIMW OpraHamMn M WHbIMW OpraHusauusamm B cdepe
aBTOMOOMITBHOrO TpaHCMopTa W 3KCnryaTtaumm TPaHCMOPTHbLIX cpedcTB. KoHcynbTaumsa no
TenegoHy A0CTYMNHa KPYrrocyTo4Ho, 24/7.

. lOpuanyeckasn 3awmrta KnueHta Ha mecte OTIM:

- Boleag topucta Ha mecto ATl KpyrnocyToyHo B Npefenax agMUHUCTPaTUBHBIX rpaHul r.Anmarbl
(no PK oHnanH conpoBoXxaeHue, KpyrinocyTo4HO).

[Mocne nocTynneHns nHdopmMauumn oT KnneHta o npousoweawem OTI, pucT KpaTKO YTOYHSAET:
®NO knuneHTa, HOMep onepatopa MOOWMBHOW CBSA3W, Mapky/Mogenb W rocynapCTBEHHbIV
perncTpaunoHHbIn HoMep aBTomobunsa, npumepHbln agpec ATl (nepecedenune ynuuy). KOpuct
coobLaeT KIMEHTY, YTO OTNPaBUT AEXYypPHOro topucta Ha mecto [TT1 n BepHeETCS K KNMEHTY 4epes
napy MuHyT (Bble3q TONbKO B npeaenax agMUHUCTPATUBHBLIX rpaHuy r.AnMatbl) U NPOCUT He
3aHMMaTb TenedOoHHYI0 NUHUID. Bce AaHHble, NoNyyYeHHble OT KMWEHTa, IPUCT yKasbliBaeT B vaT
rpynne OexypHbiX topuctoB MecceHakepa WhatsApp. Mocne topuct cosepluiaeT KOHTPOSbHbIN
3BOHOK, YTOObI YO6eanTbcsa 0 NpuHATMM MHopmMaummn o [ TT aexxypHbIM OPUCTOM, 1 Cpasy Xe nocne
3TOro BO3BpaLLaeTCs K KIIMEHTY U HAYMHAET KOHCY bTaumio.

- OHNamH KoHCynbTaLmMs topucTa o UHbIM MPOUCLLECTBUAM C aBTOMOOMMNEM (KpOME TEXHUYECKOM
HEencrnpaBHOCTU) KPYrrocyToyHo. KoOHcynbTauus oxBaTbiBaeT BCe BOMPOCblI  KacaTernbHO
ABTOMOOUNSA, BKNOYas, HO He orpaHuumnBascs: [T, B3bickaHMe yuwepba, cTpaxoBas Bbinnarta, no
BOMpocam LWTpadoB, 3a UCKITOYEHMEM BOMNPOCOB HacneacTsa.

- KoHcynbTauma n KOHTpornb 3aMmepoB, cocTaBneHust cxem LTI, npoToKonos, ON1cy NOBPEXOEHUN.
BHe npegenoB agMMHUCTPATUBHBIX rpaHUL T.AnMatbl KOHTPONb 3aMepoB MPOU3BOAUTCS
HenocpeaCcTBEHHO CaMUM KIMEHTOM MpuU OHSTaNH CONPOBOXAeHUN topucTa. Ecnu y knveHTa ecTb
COMHEHMUSI WU BOMPOCHI MO CXEeMe M HanucaHui OOBbACHUTENbHLIX, OPUCT AaeT NoapobHble
pasbsCHEHNS.

- KoHcynbTaums B coctaBneHnm JOKYMeHTOB (06 bACHUTENbHbIE, PACNNCKK, 3asiBIIEHUS).

Ecnn Tl opopmnsaeTca opraHamu gopoxHon nonuuum (A1), To cotpyaHukamm [ coctaBnatoTcs
cnegyolmne JOKYMeHTbI: npoTokon ocmoTpa mecta ATI1, cxema mecta OTI1, agMUHUCTpaTUBHBIN
NPOTOKOS; BOAMTENN NUyT obbsacHUTenbHble. Ecnu xxe OTI perynupyetcs 6e3 yyactua Al1, To
IOPUCT pekoMeHayeT KNneHty odopmuTb Pacnvcky ¢ gpyrum yyactHukom ATl Bo usbexaHue
HenpusTHocTen B Byayuiem. TekcT Pacnucku mMoxeT ObiTb NpoaukToBaH no tenedoHy, nnbo
oTnpaeneH Ha mecceHgpxep WhatsApp. Pacnucka moxeT BKNoYaTb criegyrouiee: NpusHaHme BUHbI
CTOPOHbI, MPUMEPHbIN pa3mep yuwiepba nocTpagaslUien CTOPOHbI, 06A3aTenbCTBa BUHOBHMKA
noracuTb yuiepb, nopsagok noraweHus yuepba.

- KoHcynbTauusa opucta no npeteHsusam gpyrux ydactHukos ATI. Hepegko npu ATl gpyrown
yyacTHuK [iTT1 (nocTpagasLuasi CTOpoOHa) MOXET NPeabABNATb K KNMEHTY 3aBbllLeHHble TpeboBaHUs
Nno BO3MELLEHUIO MaTepuarnbHOro, MopasnbHOro yuwepba, ynyweHHOW Bbirogbl. B Takux crny4vasx
IOPUCT pasbACHSET Kakne UMEHHO NOCneAcTBUS MOryT ObiTb B KOHKPETHOM Cllydae U pekoMeHayeT
KnueHTy He gaBaTb kakne-nnbo HeobaymaHHble 06a3aTeNbCTBA.

- KoHcynbTauma no yperynuposaHuto menkux AT 6e3 BbidoBa 4OPOXKHOW NOANLUK MO TENeqoHy.
ATl cuntaetca «Menkumy», T.e. HeGONbLUMM, ecnn: HET Bpeda XM3HU W 340POBbI0 y4aCcTHMKaAM
menkoro ATI; yyacTHMkoB He 6onee OByX, BKM4Yasi aBToOMOOUNb KnuveHTta; ywepb He Gonee
200 000,00 (mBectn Thbicay) - 300 000,00 (TpucTta TbIiCAY) TeHre; ecTb oborAHOE cornacue u
NoHVMaHne B onpeaeneHnn BUHOBHOW CTOPOHbI; €CTb FOTOBHOCTb BO3MECTUTb yLiepb BMHOBHOWN
CTOPOHOMN.

. lOpmnanyeckas 3awmta KnueHta npu nonyyeHun cTpaxoBomn BbinnaTthbl:



- OHnanH conpoBoOXaeHne no cbopy AOKYMEHTOB And 0GOpMIeHUs CTpaxoBoW Bbinnathl. B
OHJ1aNH KOHCYNbTaLMIO KNWEHTa BXOAMT KOHCYNbTauns: no c6opy AOKYMEHTOB C OpraHoB JOPOXHON
nonuuuKn; O OEeNCTBUAX B CTPaAxXOBOW KOMMAHWW, Kak HanucaTb 3asiBNeHWEe O HacCTynneHun
CTPaxoBOro criydas; Kak HanTn nHOpPMaLUIo O CTPaxoBOW KOMMaHun BuHOBHMKa O TT1.

- KOHTpOnb opraHmsaumm oueHKn NpuyYnHeHHoro yuiepba astomobunio KnuenTa. lNMoa KoHTponem
opraHnsaunm OLEHKN MPUYUMHEHHOro yuepba aBTomobunio KnueHTa nogpasymeBaeTcsi OHMauH
KOHCynbTauusa KNMeHTa KacaTeNbHO: 0OpMMEHNS 3as8BNEHNsI Ha OLLEHKY MPUYNHEHHOrO yuiepba B
CTPaxoBOM KOMMaHuK; Nosly4eHnsa HanpasneHus Ang NnpoBeaeHust OLEHKWN; CornacoBaHns MecTa U
BPEMEHN MPOBEAEHUSA OLEHKWN; MPOBEPKM aL4eKBATHOCTU CyMMbl OLEHKW, Ha Kakve akTopbl
KnueHTy obpawaTb cCBOE BHUMMaHME.

- OHnaniH conpoBoXxaeHne KnueHTa, npeacraBuTenen CTpaxoBon KOMMNAHUU U APYroro y4acTHMKa
OTIT npu npoBegeHMM OLEHKM MNpPUYMHEHHOrO yulepba asTomobunto. ConpoBoxaeHue
nogpasymMmeBaeT noa cobown oHnarH conpoBoxaeHne KnveHra:

1) coobwuTb KnNneHTy 0 TOM, YTO BaXXHO MpaBuSibHOE aflekBaTHOE B3auMOLENCTBME OLEHLLUMKA C
KNMEHTOM,

2) coobwmntb KnmeHTy o HeobXxoaMMOCTM 03BYYMUTb OLIEHLLMKY O TOM, YTO HEO6XOAMMO OTpasnTb
BCe MNOBpEeXAeHHble AeTanyu aBTomooumns,

3) coobwmTb KnneHTy 0 TOM, YTO BaXKHO He 3a0biTb NPU NPOBEEHUN OLIEHKM OTPa3nTb BO3MOXHbIE
CKpbITble AedeKTbl.

«ConpoBoxaeHne gpyroro yyactHuka OTI» nogpasymeBaeTt nog cobown crnydanm, korga B LOTT1
KNMEHT sBNSIeTCA BMHOBHOW CTOPOHOW. B 3TOM cnyyae KNMEHT HaxoguTca B cTaTyce
OTBETCTBEHHOIO 3a MPUYUHEHHbIV yLepb, NoaToMy BaxHO ydactne KnveHTa npu nposefeHuu
OL€HKMN NMPUYMHEHHOTO yulepba aBTOMOOUIIO C Lienbto TOro, YTobbl OLEeHKa NPUYMHEHHOTO yuepba
Oblna peanbHon, 060CHOBAHHOW M HE 3aBbILLEHHON.

- OHNanH KOHCymnbTaumsa No cobnogeHnto 3akoHOAAaTENbHbIX CPOKOB OCYLLECTBEHMSI CTPaxoBOM
Bbinnatbl. CobniogeHne CpoKoB BKITHOYAET:

1) onepatmBHOCTL Nogavn KnneHTom 3asiBneHns Ha CTpaxoByto BbiNnary,

2) cpoku nony4veHus KnmeHToMm HanpasneHus Ans npoBeaeHnst OLEHKU NPUYMHEHHOTO yulepba,

3) cpok nony4veHua KnneHtom oTtyeTa 06 oueHkKe,

4) CpOK OCYLLECTBINEHMSA CTPAXOBOW BbINNAThI.

- Momowb B cocTaBneHun 3asiBieHW MO BOMpocaM CTPaxoBOW BbinnaTtbl Yepe3 CTpaxoBoro
OmbygcmaHa. B cnyvae Hecornacmsa KnneHTa ¢ npoBeAEHHOW OLIEHKOW HOPUCT KOHCYNbTUPYET O
AanbHenwnx aencteusax KnveHTa: kak COCTaBUTb YBEAOMIIEHME B CTPaxXOBYKD KOMMAHUIO O
HamepeHun obpaweHns CTtpaxoBoMy omMbyacmaHy, O nopsiake obpaweHuss Kk CTpaxoBomy
omMbyacMaHy, Kak cocTaBUTb 3asaBneHune B annapaT CTpaxoBoro ombyacmana.

. lOpmnaunyeckas 3awmrta B opraHax OPOXHOW NONULMK U aAMUHUCTPATUBHOM cyAe:

- OHnarH NoMoLLb NO KOHTPOSIO CPOKOB nepedadn AokymeHTtoB no [T n3 opraHoB AOPOXHOM
nonuuUUn B agMUHUCTPaTUBHbIV cyA. [Npouecc ABMKEHNS AOKYMEHTOB CneayoLwmi:

1) nocne OTI gokymeHTbl no Tl cHa4Yana akkyMmynupytTcst B opraHax gopoxHow nonvumnn (1-2
AHS),

2) nocne COpPTUPOBKM U peructpauuu, matepmanbsl B opurmHane 3abupatotcsa npeacraButenamm
PanoHHbIX OPraHOB JOPOXHOW Nonuumn (2-3 aHs),

3) nocne 3aBepLUeHNsi pacCMOTPEHNS Aena JOKYMEHTbl B CKAHMPOBAHHOM BMAE pa3MeLLatoTcs B
cucteme EPAIT (eanHbli peecTp agMUHUCTPATUBHbLIX NpaBoHapyLweHnn) (3-5 aHen),

4) nocne 3TOro HasHa4aeTtcsa cynebHoe 3acegaHne B agMUHUCTPATUBHOM Cyae.

- OHnarH nomMoLb B NOArOoTOBKE HEOOXOOUMbIX AOKYMEHTOB, XogaTancTs. B cnyyae, ecnu KnueHt
sasngeTcsa BUHoBHMKOM [TI1, To enaTenbHO 3apaHee NOAroTOBUTb XO4AaTauCTBO O He NULIEHUU
BOANTENBLCKOro y4OCTOBEPEHUS.

- OHnavH nomowpb B NOArOTOBKE 3asaBMEHUMN AONA  opraHu3auumn cyaebHbiX aKCnepTu3
(Tpacconoruyeckasi, aBTOTEXHMYECKasi, cyaebHo-meamuuHckast). Ecnm  LOTIM  cnopHoe, TO
OOIMPKHOCTHOE  Nuuo  (Qo3HaBaTesnb) OPraHoB  [OPOXHOW  MOMMUMM  MOXET  HasHauuTb
TpacCconorM4yeckyto akcnepTuay. Ecnu xxe gos3HaBaTenb He HaMepeH 3TO AenaTb, TO KIMEHT MOXeT
9TO caenaTb OT CBOEr0 UMEHU, B 3TOM CIly4ae IopUCT OKa3biBaeT NOMOLLb B MOArOTOBKE 3aABMNEHUS
O HasHayeHWn aKcrnepTu3bl. B cnyyae ecnu KNUEHT He corfaceH C 3akroyYeHneM akcnepTta, To
IOPUCT OKa3biBaeT NOMOLLb B COCTaBMEHMM XoA4aTancTea O HasHa4YeHU NOBTOPHOW 3KCNepTU3bl.



- OHnanH nomoLb B NOArOTOBKE 3aaBrneHun gns cyaebHbix pasbvpatenscTB B agMUHUCTPATMBHOM
cyge. OTo MOryT ObITb X0A4aTancTea O He NULLEHUN BOAUTENBCKOrO y4OCTOBEPEHUS.

- OHnavH nomowpb B COCTaBNEHUW 3asiBieHMN MO OOXanoBaHUO CcyaebHbIX aKkToB
agMWHUCTPATUBHOIO Cyda B BbIWECTOSALYO WHCTaHuuio. B cnyyae Hecornacus knveHta cC
cynebHbIM  aKTOM  agMWHUCTPATUBHOMO Cyda MO OnNpeaeneHunto  BUHOBHOCTW, NOJAETCs
anennaumMoHHas xanoba B BbILUECTOSALLNNA CyA.

. IOpuanyeckas 3awmta KnueHTta B rpaxAaHCKOM Npon3BOACTBE:

- OHnanH nomoLlb B NOAroTOBKE Heo6Xo4MMbIX OOKYMEHTOB ANs 3awuTbl npas KnueHTta B cyae
nepBON MHCTAHUUK (TONBLKO Cy NEPBON MHCTAHUUN).

- OHNanH nomollb B MOArOTOBKE AOKYMEHTOB MO AOCyneOHOMY yperyrnmpoBaHUIO MNpeTeH3UMN:
noarotoBka pocynebHon npeTeH3un, yaaneHHoe (NocpeacTBOM TenegOHHbIX 3BOHKOB WK
mecceHpkepa WhatsApp) y4yacTme B neperoBopax KiMeHTa C  UCTLOM/OTBETUYMKOM;
npegocTaBfieHne pekomeHgaumm cTopoHam cyaebHoro npouecca no BO3MOXHbIM BapuaHTam
yperynupoBaHusi BO3HUKLLEro cropa.

- B cnyyae Hecornacusa KnueHTa ¢ cyaebHbiM akToM cyga nepBOn MHCTaHLUWUK, IOPUCT OKasbiBaeT
OHMTaMH noMOLWb B MNOArOTOBKE anennsuMOHHOM anobbl B BbIWECTOAWMA cyqd  (TOMbKO
anennauMoHHas NHCTaHUUS).

. lOpmnanyeckas 3awmta KnmeHta B yronoBHOM npou3BoACTBe:

- OHnanH KOoHcynbTaumsa B yronoBHoMm npowussoactee. OTI ¢ npuunHeHnem Bpeda cpegHen u
TSDKENOW CTeneHu 340pOBbI0 paccMaTpuBaeTCd B YrofloBHOM npousBoacTee. B atom cnyvae
OKasblBaeTCs KOHCyfMbTauMsi B 4acTU: Kakme nocneacTtBusi MOryT OXuOaTb KIWEeHTa; Kakue
AOKYMEHTbI U Kya HYXXHO NpefoCTaBNATb; Kak B3auMOAENCTBOBaTb C NpeAcTaBUTENSMN OpraHoB
nonvumn, cygebHbIX opraHoB, C MOCTpajaBLlen CTOPOHOW; KaK yperynuposaTb MNPETEH3U0 C
BO3MO>XHbIM NPUMUPEHNEM CTOPOH.

- OHnanH nomMolb B MNOArOTOBKE [OKYMEHTOB Ansa 3awuTtbl npaB KnueHTta. [JoKymMeHTOB B
YrofloBHOM MPOM3BOACTBE MOXET ObITb MHOrO, TaKMMU JOKYMEHTaMU SBMAIOTCS, BKMOYas, HO He
OrpaHuBasiCb - 3asBfieHUs], XogaTancTea.

. HdononHutenbHbIE YCNYyru:

- KOpmngunyeckass oHNaMH KOHCymnbTauna KacaTesfibHO cBoero aBTomobuns. Moryt 6biTb ntobble
BOMPOCHI HOPUOMYECKOrO XapakTepa kKacaTenbHO aBTOMOOWNA, 3a WCKIHYEHWEM BOMNPOCOB
HacnencTBa, B YaCTHOCTU: KacaTeflbHO LWTpadoB, NofydeHne BOAUTESbCKOro YAOCTOBEPEHUS,
yperynupoBaHvne BONPOCOB B Criydyae npuiMHeHus ywepba astomobunto KnneHra.

- KOpuanyeckasa KOHcynbTaumsa npu yroHe astomobuns. B cnydae yroHa aBTomMobunsa cxema
paboTbl C opraHamu NONUUMM OTIINYAETCA OT CXeMbl, kak ecnn 6bl Obino cosepweHo OTI c
ydyactuem aBtomobunsa KnneHta, noatomy KnveHT nonyyaeT creayroLlyto KOHCYbTaumMIo: B KakKyto
WMHCTaHUMIO HeoBX0ANMO 0BpaTUTLCS; Kak, KOraa U KoMy HanucaTtb 3asiBreHue.

- KOpugmyeckas koHCynbTaums Npu gpyrnx NoBpexaeHnax (Kpome TEXHUYECKON HEeMUCNPaBHOCTU)
UM npoucllecTBusx € aBTomobunem KnneHTa (3a MCKNIOYEHMEM BOMPOCOB HacneacTsea)
npegoCTaBnSAETCS OHMaNH U KPYrnoCcyTOYHO.

ABTOJNEKTpUK

. [narHoctunka n perynmpoBka CUCTEM 3a)XUraHus - BKIoMaeT B cebs paboTy no guarHocTuke
CUCTEM 3aXUraHuUsi U 3aMeHe Y3r10B CUCTEMbI (OaTYMKW, KaTyLWKU 3aXKUraHusi, BbICOKOBOSIbTHbIE
nposoaa). B cnyyae HeobxogumocTn MNapTHep MoxeT npenoctaBuTb KnNneHTy 3anacHble YacTu
aBTOMOGUNSA, KOTOpbIE onnaymBatoTca KnneHtom otaensHo. KnueHT o65a3aH B ntobom criyvae gaxe
npu oTKase OT yCryry onnaTtuTb CTOMMOCTb KYNNIEHHOW 3anacHOM YacTu. Ycrnyra okasblBaeTcs npu
cornacun KnueHTa n nop ero OTBETCTBEHHOCTb. YCfyra okasbiBaetcs 6ecnnaTtHO B npegenax
agMUHUCTPATUBHbIX rpaHuy [opoaoB M Ha paccTosiHUM B 3aBUCMMOCTU OT Tuna lMognuckn. Ecnu
paccTosiHue B NyTU OT agMUHUCTPATMBHOM rpaHnubl Fopofa Ao Mecta hakTUYEeCKOro HaxoXaeHus
ABTOMOOMNA NpeBbIWAET paccTosHue Tepputopumn obcnyxueanusa no Tmny Mognucku, To ycnyra
MOXeT ObITb OKa3aHa Npu YCOBUM HaNU4nsa B aHHOW MECTHOCTM TaKOW TEXHNUYECKON BO3MOXXHOCTN,
a JOMNONHUTENbHOE PacCTosiHNE B 3TOM criydae KnueHT onnaynBaeT CaMoCTOATENbHO Ha MecTe Nno
dakTy okaszaHusa ycrnyru no 3apaHee coobweHHoMy KnveHTty Tapudy. Konuyectso obpalleHun 3a
AaHHown Ycnyron KnneHTom — He orpaHn4eHo, ecrim MHOe He nNpeyCMOTPeHO ycrnosusamu MNognmcku.



. 3ameHa namnoyek 3agHux boHapen - BkrtoyaeT B cebsa paboTy no 3ameHe namnoyvek 3agHmnx
doHapen aBTOMOOMMSA 3a WCKYEHMEM 3agHUX (OOHapewn, rae He npegycMoTpeHa 3aMeHa
namnoyek, Npu ycrnoBumn BO3MOXHOCTU NPOBEAEHMS Takux paboT 6e3 ncnonb3oBaHMs NOAbEMHMKA
(ona nogbéMa n ygepxaHus aBTomobunen B NOOAHATOM MOSIOXKEHMM BO BPEMSI PEMOHTA UMK
obcnyxuBaHus) unm HeobxoaAMMOCTU CHATUA 3agHero Oamnepa. B cnyvyae HeobxogmmocTtun
MapTHep MOXeT NpenocTtaBuTb KNnMeHTy namMnoykn, Kotopble onnadmsatotTcs KnneHTom oTaenbHo.
KnneHT 0643aH B nobom crnyydyae gaxe npu oTkase OT YCryrn onnaTuTb CTOMMOCTb KyMnJIEHHOM
3anacHon 4acTtu. Ycnyra okasbiBaeTcss GecnnaTHO B npegenax agMUHUCTPATUBHBIX rpaHuL
lopogoB M Ha paccTosiHuM B 3aBUcMMoOCTM oT Tuna [ognucku. Ecnn pacctosiHne B Nyt OT
aAMUHUCTPaTUBHON rpaHuubl [opoga OO0 MecTa akTMYecKoro HaxoxaeHust ABTomobuns
npeBbllLaeT pacctosHne Tepputopun obenyxmneanua no Tuny Noanuckmn, To ycnyra MOXeT BbiTb
oKasaHa Mpu YCNOBUM Hannuma B [aHHOW MECTHOCTM TaKOW TEXHUYECKOW BO3MOXHOCTM, a
AOMONHUTENbHOE PacCTOAHNE B 3TOM cryyae KnuveHT onnavymBaeT CaMoCTOATENbHO Ha MecTe no
dakTy oKasaHusa ycrnyru no 3apaHee coobueHHomy KnveHTty Tapudy. Konuyectso obpalleHun 3a
AaHHon Ycrnyron KNnneHToM — He orpaHuUyeHo, ecriv MHoe He NpegyCcMOTPEHO ycrnoBusiMu [Noanucku.
. 3amMeHa namnoyeKk OCBELLEHUS HOMEPHOro 3Haka - BKMoYaeT B cebst paboTy no 3ameHe
rlamMnoyeKk OCBEeLlEeHMsI HOMEPHOro 3Haka aBTOMOOWINS, 3a WCKIKYEHMEM nnadoHa MOACBETKM
HOMEPHOro 3Haka, rge He npeagycMoTpeHa 3aMeHa namnoydkun. B cnydyae HeobxogumocTtu MNapTHep
MOXeT npegoctaBuTb KnneHTy namnoykun, kKotopble onnavmatotcs KnmeHtom otaensHo. KnmveHt
0643aH B noboM cnyyae gaxe npu oTkase OT yCryru onnaTuTb CTOMMOCTb KYMNSIEHHOW 3anacHomn
yacTu. Ycnyra okasbiBaetca 6ecnnatHo B npegenax aaMUHUCTPATUBHBIX rpaHuy, FopoaoB n Ha
paccTosHUM B 3aBMCUMOCTM OT Tuna lMognucku. Ecnn pacctosiHie B Nyt OT aaAMUHUCTPATUBHOMN
rpaHuubl fopoga OO0 MecTa pakTUYECKOro HaxoxaeHusi ABTOMOOGWUNS NpeBbIlLaeT paccTosiHue
Tepputopun obcnyxmBaHus no Tuny Moanucku, To ycnyra MoxeT ObITb OKasaHa npu ycrnosuu
HanMyusa B JaHHOW MECTHOCTM TaKOM TEXHUYECKOM BO3MOXHOCTM, a AOMOMHUTESNIbHOE paccTosiHMe
B 3TOM cnyvae KnneHT onnadnBaeT CaMOCTOATENbHO Ha MecTe No ¢akTy oka3aHusa yCrnyru no
3apaHee coobuieHHomy KnneHTty Tapudy. Konnyectso obpallueHnin 3a gaHHon Ycnyron KnueHtom
— He OorpaHu4eHo, ecnun NHoe He NpeaycMoTPeHOo ycnosuamm MNognmncku.

. 3ameHa namnoyek nepeaHunx gap - BKIoYaeT B cebsi paboTy No 3ameHe namnoyvek nepeaHmx
dhap aBTOMOBUSIA 3a UCKMOYEHNEM NepeaHnx dap, rae He npeaycMoTpeHa 3aMeHa flaMnoYvek unm
npegyCcMOTPEHO TONbKO B OdUUMANbHOM OUNEPCKOM LEHTpPe, Npu  YyCroBUW BO3MOXHOCTMU
nposegeHnst Takmx pabotr 6e3 Mcnonb3oBaHUS MOAbEMHMKA (NS NoAbEMa W yaepKaHus
aBTOMOOUNEN B MNOOHATOM MONMOXEHUW BO BPEMSA pPEMOHTA unn obCcnyxmBaHusl) wUnu
HeobXxoOMMOCTU CcHATUA nepegHero 6Gamnepa. B cnyvyae Heobxogumoctu [lapTHep MoxeT
npegoctaBnTb KnneHTty namnoyku, kotopble onnadyunsatoTcsa Knnentom otaensHo. KnneHt obsi3aH
B ntobom criydae gaxe npu oTkase OT YCryryM onfnatuTb CTOMMOCTb KYMfEHHOW 3anacHoOW 4acTu.
Ycnyra okasbiBaeTcs ©OecnnaTtHO B npedenax agMMHUCTPATMBHBLIX rpaHuy [opogoB M Ha
paccTosiHuM B 3aBucumMocTu oT Tuna lMNognuckn. Ecnn pacctosiHne B NyTU OT agMUHUCTPATUBHOM
rpaHuubl fopoga OO0 MecTa akTUYECKOro HaxoxaeHusi ABTOMOOWUNS NpeBbIlAeT paccTosiHue
Tepputopun obenyxmeaHna no Tuny oanncku, To ycrnyra MoOXeT OblTb OKasaHa npu ycrosumn
Hann4na B JaHHOW MECTHOCTU TaKOW TEXHUYECKOW BO3MOXHOCTW, a AOMNOSTHUTENBbHOE PacCTosiHME
B 3TOM crniydyae KnueHT onnaymBaeT CaMOCTOATENbHO Ha MecTe Mo dhakTy oka3aHus yCrnyrum rno
3apaHee coobuieHHomy KnneHTty Tapudy. Konnyecteo obpallueHnin 3a gaHHon Ycnyron KnueHtom
— He OorpaHUYeHo, ecnn NHoe He NpeaycMOoTPEHO ycnosnamm Noanucku.

. 3ameHa namno4vek NPoTUBOTYMAaHHbIX hap - BKkMovaeT B cebs paboTy no 3ameHe namnoyek
NPOTUBOTYMaHHbIX ddap 3a UCKITKYEHMEM NPOTUBOTYMAHHbIX dhap, rae He NpegycMOTpeHa 3ameHa
naMmnovek unu npeaycMOTPEHO TOMbKO B OMuUuManbHOM OUMEPCKOM LEHTpe, MNpu yCnoBuu
BO3MOXHOCTM MNpoBeAeHnsa Takmx pabot 6e3 ucnonb3oBaHUs NoAbEMHMKA (4N noabémMa u
yoepxxaHns aBToMmobunen B NOAHATOM MOMOXEHMN BO BPEMSI PEMOHTA UNK O0BCNy>XMBaHUS) Unn
HeobXxoOMMOCTU CcHATUA nepegHero 6amnepa. B cnyvyae Heobxogumoctu [lapTHep MoxeT
npegoctaBnTb KnneHTty namnoyku, kotopble onnadnsatoTcs KnmeHtom otaensHo. KnneHt obsi3aH
B ntobom criyvyae gaxe npwm oTkase OT YCryrM onfnatuTb CTOMMOCTb KYMfEHHOW 3anacHoOM YacTu.
Ycnyra okasbiBaeTcss GecnnaTtHO B npedenax agMUMHUCTPATUMBHBLIX rpaHuy [opogoB M Ha
paccTodaHuM B 3aBucumocTtu ot Tuna lNognuckn. Ecnn pacctosiHie B nyTn OT agAMUHUCTPATUBHOM
rpaHuubl fopoga o0 Mecta PakTUYECKOro HaxoxaeHust ABTOMOOWUNS NpeBbILAET paccTosiHue



Tepputopun obcnyxmBanma no Tuny Mognuckn, To ycrnyra MOXeT ObiTb Oka3aHa Mnpu yCrnoBuu
Hanu4yns B JaHHOW MECTHOCTU TaKOM TEXHUYECKON BO3MOXHOCTHU, a JOMNOSTHUTENIbHOE paccTOsHUe
B 3TOM criydae KnueHT onnaymBaeT CaMOCTOSATENbHO Ha MecTe Mo dhakTy oKa3aHus yCcnyru ro
3apaHee cooblieHHomy KnneHTty Tapudy. Konndectso obpalleHnin 3a gaHHon Ycnyron KnueHtom
— He orpaHu4eHo, ecnmn NHoe He rnpeaycMoTpeHo ycrnosuamm Noanucku.

. 3ameHa nnaBkux npegoxpaHuTenen (B MOTOPHOM OTCEKE W B canloHe aBToMobuns) -
BKMOYaeT B cebsa paboTy no npoBepke M 3ameHe npegoxpaHutenen. B ycnyry He BxoauTt paboTa
Mo BbISBMEHUIO MNPUYUH MeperopaHvs npefoxpaHutenen n ux ycrtpaHeHuto. [leperopaHue
npegoxpaHuTenss B OCHOBHOM HABNAETCA CreACTBMEM HEUCNPaBHOCTU SNEKTPUYECKUX CUCTEM
aBToMOOUNs, BCMEACTBME Yero 3aMeHa npefoxpaHuTens npou3BoaUTCA NoA  MOMHYH
OTBETCTBEHHOCTb KnueHTa 1 KIIMEeHT CaMOCTOATENIbHO HeCceT BCe CBA3aHHble C 3TUM puckn. B
cny4yae HeobxoammocTtu [lMapTHep MOXeT npegoctaBuTb KnMeHTy npefnoxpaHuTenu, KoTopble
onnadmsatotcs KnneHtom otaensHo. KnueHT o6s3aH B NtoboM cniyyae gaxke npu otkase oT ycnyru
onnaTUTb CTOMMOCTb KYMfIEHHOW 3anacHOW 4yacTu. Ycnyra okasbiBaeTcs becnnaTHo B npegenax
agMUHUCTPATUBHbIX rpaHuL, MOpOAOB U Ha paccTosiHUKM B 3aBUcuUMOCTM OT Tuna Mognuckn. Ecnu
paccTosiHue B NyTU OT aAMUHUCTPATUBHOW rpaHuubl [opoga 40 MecTa (hakTUYeCcKoro HaxoxaeHus
ABTOMOBMNA NpeBbIWaeT paccTosHue Tepputopumn obcnyxusaHusa no tuny Mognucku, To ycnyra
MOXeT BbITb OKazaHa Npu yCnoBMM Hannyns B LaHHON MECTHOCTU Takon TEXHUYECKON BO3MOXHOCTH,
a JOMONHUTENbHOE PacCTosIHNE B 3TOM criydae KnueHT onsiaynBaeT CaMoCTOATENbHO Ha MecTe Nno
dakTy oKkaszaHusa ycrnyru no 3apaHee coobuweHHoMy KnveHTty Tapudy. Konuyectso obpalleHun 3a
AaHHon Ycnyron KnneHToM — He orpaHnUYeHo, eCnun MHOE He NpeayCcMOoTPeHO ycnosuammu MNMognucku.
. 3ameHa TonnmMBHOro unbTpa (HapyXXHbIN) - BKNOYaeT B cebs paboTy N0 3aMeHe Hapy>XHOro
TOMMAMBHOIO PUnbTpa nNpu ycnoBun BO3MOXHOCTU €ro 3aMeHbl 6e3 MCnosib3oBaHUsA NOAbEMHMKA
(ana nogbémMa v yaepXaHuss aBTomobunen B MOAHATOM MOJSIOXKEHUMM BO BpeMsi peMOHTa Wnu
obcnyxmneanus). 3ameHa punbTpa, PacnosioKeHHOro nog asBTomobunem 1 B TonnnMBHOM Bake He
BXOOUT B AaHHylo ycnyry. B cnyvyae HeobxogumocTu lNapTHep MoOXeT npepocTtaBuTb KnneHty
3anacHble 4Yactm aBToMOBWUNSE M pacxodHble MaTepuarnbl, KOTopble onnadvmBaloTca KnueHtom
oTaenbHo. KnveHT o64a3aH B nobom criyyae gaxe npu oTkase OT yCryrn onnatuTb CTOMMOCTb
KynreHHOM 3anacHoM 4acTu. Ycrnyra okasbiBaeTcsa 6ecnnaTtHO B npefenax agMUHUCTPaTUBHbIX
rpaHuy, FopogoB M Ha pacCTOAHUKM B 3aBUCUMOCTM OT Tuna NMognucku. Ecnn pacctoaHne B NyTn ot
aAMUHUCTPATUBHOW rpaHuubl [opoga OO0 MecTa QakTMYecKoro HaxoxgeHuss ABTomobuns
npeBbIlaeT pacctoaHne Tepputopun obenyxmnsaHma no tuny Moanucku, To ycnyra MoxeT ObiTb
oKasaHa Mpu YCNoOBUM Hanuuna B [aHHOW MECTHOCTM TaKOW TEeXHUYECKOM BO3MOXHOCTM, a
AOMNOMNHUTENBbHOE PacCTOSAHNE B 3TOM criydae KnmeHT onnadmBaeT CaMOCTOATENbHO Ha MecTe Mo
dhakTy oKasaHus ycryrn no 3apaHee coobweHHomMy KnveHTty Tapudy. Konuyectso obpalleHun 3a
AaHHon Ycnyron KnneHTom — He orpaHn4eHo, ecrivm HOe He NpeyCcMOTPeHO ycrosusamm MNognmcku.
. 3ameHa (hbopCyHOK oMbIBaTenNs - BKIoYaeT B cebst paboTy No 3aMeHe 1 HacTporike OOPCYHOK
oMblBaTens nobosoro crekna. B cnyyae HeobxogmmocTu MapTHep MoxeT npeaoctaButb KnneHty
3anacHble 4YactMm aBToMOBWUNSE M pacxoAdHble MaTepuanbl, KOTopble onnadvBaloTca KnueHTom
oTaenbHo. KnveHT o6sa3aH B nobom crniyyae gaxke npwu OoTkase OT YCnyrn OnnatuTb CTOMMOCTb
KynreHHOM 3anacHon 4acTu. Ycrnyra okasbiBaetcsa 6ecnnaTtHo B npefenax agMUHUCTPaATUMBHbIX
rpaHuy FopogoB M Ha paccTOAHUKM B 3aBUCUMOCTM OT Tuna Mognucku. Ecnn pacctoaHne B NyTn ot
aAMUHUCTpaATUBHOW rpaHuubl [opoga [0 MecTa akTMYeckoro HaxoxaeHuss ABTomMobuns
npeBbIlWaeT pacctoaHne Tepputopum obenyxmnsaHma no tuny Moanucku, To ycnyra MoxeT ObiTb
oKasaHa Mpu YCNoBUM Hannuna B [aHHOW MECTHOCTM TaKOW TEeXHUYECKOM BO3MOXHOCTM, a
AOMNOJSTHUTENbHOE paccTosiHMe B 3TOM criydae KnueHT onnaynBaeT caMOCTOATENbHO Ha MecTe o
dakTy oKasaHusa ycryru no 3apaHee coobuweHHoMy KnveHTty Tapudy. Konnyectso obpalleHun 3a
AaHHon Ycrnyron KnneHToM — He orpaHnUYeHo, eCnu MHOe He npeaycMoTpeHo ycnosuamm MNMognucku.
. 3amMeHa LLEeTOK CTEKITO0UYUCTUTENEN - BKINOYAET 3aMeHy LEeTOK cTeknooumnctutens. B cnyyae
HeobxoammocTu [NapTHep MoxeT npefoctaBuTb KNUEHTY LETKM CTEeKNOOYUCTUTENS, KOTOopble
onnaymBatotca KnmeHTom otaensHo. KnneHT o65a3aH B ntobom cnyyae gaxe npu otkase oT ycrnyrm
onnaTUTb CTOMMOCTb KYMNfIEHHOW 3anacHOW YyacTu. Ycnyra okasbiBaeTcsa bGecnnatHo B npegenax
agMUHUCTPATUBHbIX rpaHuL, [OpoaoB M Ha paccTosiHUM B 3aBUCMMOCTU OT Tuna lMognuckn. Ecnu
paccTosiHue B NyTW OT aAMUHUCTPaATUBHOW rpaHuubl [opoga 40 MecTa (PakTUYeCcKoro HaxoxaeHus
ABTOMOGUNSA NpeBbIWAET paccTtosHue Tepputopun obenyxueaHms no tyuny Nognucku, To ycnyra



MOXeT ObITb OKa3aHa Npu yCIOBUM HANU4nsa B LaHHOW MECTHOCTM TaKOW TEXHNUYECKON BO3MOXXHOCTU,
a JOMONHUTENbHOE PacCTosiHNE B 3TOM criydae KnueHT onnaynBaeT CaMoCTOATENbHO Ha MecTe Nno
dakTy okasaHusa ycryrn no 3apaHee coobuweHHoMy KnveHTty Tapudy. Konnyectso obpalleHuni 3a
AaHHown Ycnyron KnneHTom — He orpaHn4eHo, ecrim MHOe He nNpeyCcMOTPeHO ycrnosusamm MNognmcku.
. KoMnbloTEpPHbIA TECT - NPOBEAEHME OMarHOCTUKM aBTOMOOMMA NMyTEM CUYMTbIBAHUS KOOOB
HencnpaBHOCTU N NpeAoCTaBrEHME CnncKa OWMOOK KNMEHTY. B AnarHoCcTuKy He BXOAMUT OOHyneHue
ownboK, nepenporpaMMUpoBaHMe WUNuU npoBedeHne paboT Mo pPeMOHTy aBTomobunsa. Ycnyra
oKasblBaeTcs npu cornacum KnneHta n nog ero oTBETCTBEHHOCTL. Ycnyra okasbiBaeTcs 6ecnnaTtHo
B npegenax agMUHUCTPATUBHbLIX rpaHuy opogoB M Ha pacCTosiHAM B 3aBUMCUMMOCTM OT Tuna
Mognuckn. Ecnu pacctoaHue B nNyTM OT agMWHUCTPATUMBHOW rpaHuubl [opoga [0 MecTta
dakTu4eckoro HaxoxaeHnsa ABTomobuns npesbIlLAeT paccTtosiHue Tepputopum ob6CnyXnBaHns no
Tmny MNMognucku, To ycrnyra MoxeT ObiTb OKa3aHa Npu yCNoBUM HaANUYnsa B 4aHHON MECTHOCTM Takon
TEXHUYECKON BO3MOXHOCTU, a OOMOSTHATESNIbHOE pacCTosiHME B 3TOM criydae KnueHT onnayveaet
CaMOCTOATENBHO Ha MecTe Mo dhakTy OKasaHus ycryru no 3apaHee coobLueHHoMyY KnneHTy Tapudy.
KonnuyectBo oOpauleHnn 3a gaHHon Ycnyrom KnveHTOM — He OrpaHuYeHo, €Cnv MHOoe He
npegycMoTpeHoO ycrosuamMmu MNMognucku.

. KomnbloTepHas gMarHocTuka - NpoBedeHne AnarHOCTUKM aBToMobunst ¢ pasbopkon Koaos
HencnpaBHOCTEN N MPOBEPKOM NapamMeTpoB paboTbl SNEKTPOHHbLIX cucTeM. B ycnyry He BxoguT
CTupaHune owwmnbok. Ycnyra okasbiBaeTca npu cornacum KnneHta u nog ero OTBETCTBEHHOCTb.
Ycnyra okasbiBaeTcss OecnnaTtHO B npedenax agMUMHUCTPATMBHLIX rpaHuy [opogoB M Ha
paccTosHUM B 3aBUCUMMOCTM OT Tuna lMognuckn. Ecnu pacctosiHue B NyTn OT agMUHUCTPATUBHON
rpaHuubl fopoga OO0 MecTa akTUYECKOro HaxoxaeHusi ABTOMOOGWUNS NpeBbIlaeT paccTosiHue
Tepputopun obcnyxmBaHus no Tuny lNognncku, To ycnyra MoxeT ObiTb OKasaHa npu ycnosuu
HanMyusa B JaHHOW MECTHOCTU TakKOM TEXHMYECKOW BO3MOXHOCTU, a JOMNONHUTENBHOE PacCTosHME
B 3TOM cny4vae KnneHT onnadnBaeT CaMOCTOATENbHO Ha MecTe No ¢akTy oka3aHusa yCrnyru no
3apaHee cooblieHHomy KnneHTy Tapudy. Konuyectso obpalueHun 3a gaHHon Ycnyron KnveHtom
— He OrpaHnYeHo, ecnn MHOE He NpeaycMOoTpeHo ycrnosuamMmu MNoanncku.

. lMepenporpaMmmmupoBaHue - nepenporpaMMmpoBaHne Moaynen ynpasneHust aBTomobuns
OCYLLEeCTBNAeTCa TONbKo ¢ cornacusa KnveHta n nog ero oTBETCTBEHHOCTb. YCryra okasblBaeTcs
fecnnaTHO B nNpegenax agMMHUCTPATMBHbLIX rpaHuL, MOpoaoB U Ha pacCTOSAHUKM B 3aBUCUMOCTU OT
Tuna lMognuckn. Ecnn pacctosiHue B nNyTM OT agMUHUCTPATUBHOW rpaHuubl opoga OO mecTa
dakTU4eckoro HaxoxaeHnsa ABToMmobunsa npesBbilaeT paccTosiHue Tepputopum obcnyxmBaHms no
TMny MNMognucku, To ycnyra MoxeT ObITb OKa3aHa npu yCrnoBUM HaNMYnsa B 4aHHOW MECTHOCTM Takon
TEXHUYECKON BO3MOXHOCTMW, a AOMOSNIHUTENBbHOE PaccTosiHME B 3TOM cnyyae KnueHT onnaynBaeT
CaMOCTOATENBHO Ha MecTe Mo dhakTy OKasaHna yCryru rno 3apaHee coobieHHomy KnneHTy Tapudy.
KonnuyectBo oOpalieHnn 3a gaHHon Ycnyrom KrveHTOM — He OrpaHUYeHo, €Cnu MHOEe He
npegycMoTpeHo ycrosusamMmu Mognucku.

. PeMOHT 1 perynupoBka ABEPHbIX 3aMKOB - paboTa no 3aMeHe WUnn pPerynmpoBKe OBEPHbIX
3aMKOB NpW yCNoBUKU OTCYTCTBUA HEOBXOAMMOCTU nepenporpammMmpoBaHns BrIOKOB UM Moaynemn
aBTOMOOUNSA. Ycnyra okasbiBaeTcst 6ecnnatHo B npefenax aaMuUHUCTPaTUBHbBIX rpaHunl fopoaos n
Ha paccTosHUM B 3aBMCMMOCTK OT Tuna Mognuckn. Ecnu pacctosHme B NyTn OT agMUHUCTPATUBHOM
rpaHuubl fopoga OO0 MecTa akTUYECKOro HaxoxaeHusi ABTOMOOWUNS NpeBbIAET paccTosiHue
Tepputopun obenyxmeaHna no Tuny oanncku, To ycrnyra MoXeT OblTb OKasaHa npu ycroBumn
Hann4na B JaHHOW MECTHOCTWU TaKOW TEXHMYECKOW BO3MOXHOCTW, a LOMOSTHUTESTIbHOE pacCTOAHNe
B 3TOM crniydae KnueHT onnaymBaeT CaMOCTOATENbHO Ha MecTe Mo dhakTy oka3aHus YCrnyrum no
3apaHee coobuieHHomy KnneHTty Tapudy. Konnyecteo obpallueHnin 3a gaHHon Ycnyron KnueHtom
— He OorpaHUYeHo, ecnun MHoe He NpeaycMoTPeHOo ycnosuamm MNoanmcku.

. CtnpaHue owmnbok - cTupaHme owmnbok B 6nokax ynpaBneHns aBToMobunem ocyLecTBNaeTca
Ans onpeneneHnsa noCTOAHHON N CryYanHON HENCNPaBHOCTN aBTOMODBUNSA. Ycnyra okasbliBaeTcs
npu cornacumn KnneHTta n nog ero oTBETCTBEHHOCTb. YCrnyra okasbiBaetTcs 6ecnnaTtHo B npegenax
aaMUHUCTPATUBHbIX rpaHuy, [OpodoB U HaA pacCcTosiHMM B 3aBUCMMOCTU OT Tuna Mognuckn. Ecnn
paccTosiHue B NyTW OT agMUHUCTPATMBHOM rpaHnubl fopoga Ao Mmecta hakTUYEeCKOro HaxoXaeHus
ABTOMOOMNA NpeBbIWAET paccTosHue Tepputopumn obcnyxueanusa no tuny MNMognucku, To ycnyra
MOXeT ObITb OKa3aHa Npu YCoBUM HaNN4nsa B LaHHOM MECTHOCTM TaKOW TEXHNUYECKON BO3MOXXHOCTN,
a JOMONHUTErNbHOE pacCTosiHNE B 3TOM criydae KnueHT onnaynsaeT CaMOCTOATENbHO Ha MecTe Nno



dakTy okaszaHusa ycrnyru no 3apaHee coobuweHHoMy KnveHTty Tapudy. Konuyectso obpalleHun 3a
AaHHown Ycnyron KnneHTom — He orpaHn4eHo, ecrim MHOe He nNpeyCcMOTPeHO ycrnosusamm MNognmcku.
. YpaneHvue Bnarn n3 nogkanoTHOW 3NEKTPOHMKKU - BKMNovaeT B cebsa paboty no obpaboTke
COEOVHEHMI 3NEKTPONPOBOAKN aBTOMOOMNSA crneumanbHbIMU XXNOKOCTSMU, BbITECHSAOLWMMK Briary.
B ycnyry He BXOOMT PEMOHT W BOCCTAHOBMNEHME COEOVHEHMI 3SNeKTPonpoBoAKU. Ycnyra
oKasblBaeTcs npu cornacum KnneHta n nog ero oTBETCTBEHHOCTL. Ycnyra okasbiBaeTcs 6ecnnaTtHo
B Npegenax agMUHUCTPATUBHBLIX rpaHuLy opoaoB M Ha paccTosiHMM B 3aBMCUMMOCTU OT Tuna
Mognuckn. Ecnu pacctoaHue B nNyTM OT agMWHUCTPATUMBHOW rpaHuubl [opoga [0 MecTta
dakTu4eckoro HaxoxaeHna ABToMobuns npesbilLaeT paccTtosiHue Tepputopumn ob6CnyXnBaHns no
Tmny MNMognucku, To ycrnyra MoxeT ObiTb OKa3aHa Npu yCrnoBUn HaNUYnsa B 4aHHON MECTHOCTM Takon
TEXHUYECKON BO3MOXHOCTM, a AOMNONHUTENBbHOE paccTosiHMe B 3TOM cnyyae KnueHT onnaynBaeT
CaMOCTOATENBHO Ha MeCcTe Mo GhakTy OKasaHUs ycryru nNo 3apaHee coobLieHHomMy KnueHTy Tapudy.
KonnuyectBo oOpauwieHnn 3a gaHHon Ycnyrom KnveHTOM — He OrpaHuYeHo, €eCnv MHOoe He
npegycMoTpeHo ycrosuamu Mognucku.

. YcTtaHoBKa 60KOBbIX 3epkan 3agHero Buaa (3epkano 6e3 Hapy)XHOro gepxatens) - BKIo4yaeT
B cebs paboTy no 3ameHe unu yctaHoBke BGOKOBbIX 3epkan 3agHero Buaa (cteknswek). B cnyyae
HeobxogumocTu lMapTHep MoxeT npegocTaBuTb KnmMeHTy 3anacHble 4YacTu Ons oKasaHus 3TOW
Ycnyrn, kotopble onnayvmBatotcs KnneHtom otaenbHo. KnueHT o64a3aH B ntobom crnyyae gaxe npu
OoTKa3e OT YCnyrm onnaTuTb CTOMMOCTb KyMfE€HHOW 3amnacHOM 4YacTu. Ycnyra okasbiBaeTcs
BecnnaTHO B npegenax agMMHUCTPATMBHbLIX FpaHuL, MOpoaoB U Ha pacCTOSAHUM B 3aBUCUMOCTU OT
Tuna Mognucku. Ecnn pacctosiHue B nNyTM OT aAMUHUCTPATUBHOM rpaHuubl fopoga OO mMecTa
dhakTU4ecKoro HaxoxaeHnsa ABToMobunsa npesBbIlaeT paccTosiHue Tepputopum ob6cnyxmBaHms no
Tmny Moanucku, To ycnyra MoxeT ObITb OKa3aHa Npu yCNOBUN HANUYnsa B AaHHOW MECTHOCTU Takon
TEXHUYECKON BO3MOXHOCTU, a AOMOSIHUTENBHOE paccTosiHME B 3TOM cnyyae KnueHT onnaynBaeT
CaMOCTOATENBHO Ha MecTe Mo dhakTy OKaszaHus yCryru no 3apaHee cooduieHHomy KnneHnTy Tapudy.
KonnuyectBo oOpalieHnn 3a gaHHon Ycnyron KnveHTOM — He OrpaHUYeHo, €Cnu MHOEe He
npeagycMoTpeHo ycrnosusiMn Mognucku.

. 3ameHa unn yctaHoBKa OpbI3roBUKOB - BKOYaeT B cebsa paboTy no 3ameHe unm yCTaHOBKe
6pbi3roBmkoB. B cnyyae HeobxogmumocTn MNapTHep MoXeT npeaocTaBuTb KnueHTy 3anacHble YacTtu
Ans aBTomobuns, kotopble onnadnsatoTcs KnueHtom otaenbHo. KnneHT 06s3aH B ntobom crnyvae
Aaxe npu oTkase OT yCryrn onnaTuTb CTOMMOCTb KyMNeHHOW 3anacHOM YacTu. Ycnyra okasbiBaeTcs
fecnnaTHO B npegenax agMMHUCTPATMBHbLIX rpaHuL, MopoaoB M Ha pacCTOSAHUKM B 3aBUCUMOCTU OT
Tuna Mognuckn. Ecnn pacctosiHue B nyTM OT agMUMHUCTPATMBHOW rpaHuubl opoga Ao mecta
dakTU4ecKoro HaxoxaeHnsa ABToMobunsa npesBbilaeT paccTosiHne Tepputopum obcnyxmBaHms no
Tmny MNognuckn, To ycnyra MoXeT OblTb OKa3aHa npu yCnoBuM HanMumsa B JaHHOW MECTHOCTM TaKomn
TEXHUYECKON BO3MOXHOCTM, a AOMNONIHUTENBbHOE paccTosiHME B 3TOM cnyyae KnueHT onnaynBaeT
CaMOCTOATENBbHO HAa MeCcTe No hakTy OKa3aHUs yCrnyru no 3apaHee coobeHHoMy KnneHTty Tapuady.
KonnuyectBo oOpalieHnn 3a gaHHon Ycnyrom KnveHTOM — He OrpaHuYeHo, €Cnu MHOEe He
npegycmoTpeHo ycrnosusimu MNognucku.

JdomAccucraHc

. lMpoTeuka/npoTekaHme/Teyb BOAblI B KBapTupe/gome — BkovaeT B cebsa paboty no
BbIIBMEHNIO M YCTPaHEHUIO NpPOTEYKU/MpoTeKkaHns/Teun Boabl B KBapTupe/aome. Ycnyra
okasblBaeTca GecnnaTtHO B npegenax agMUHUCTPATMBHbLIX rpaHuy, fopogos. Ecnn pacctosiHue B
nyTM OT agMUHUCTPATUBHOM rpaHuubl Fopoga OO0 mMecTa HaxoxaeHus keBapTupbl/aoma KnveHTa
npeBbIlWaeT pacctoaHne Tepputopum obenyxmsaHma no tuny Moanucku, To ycnyra MoxeT ObiTb
okaszaHa Mnpu YCMOBUM HanMuMa B OaHHOW MECTHOCTM TakoOM TeXHMYECKOM BO3MOXHOCTK, a
AONOMNHUTENBbHOE PacCTOSAHNE B 3TOM crlydae KnveHT onnavvBaeT CaMOCTOATENbHO HA MecTe No
dakTy okasaHust ycnyru rno 3apaHee coobuieHHomy KnveHTy Tapudy. PaboTbl npomn3BogaTcsa npu
BO3MOXHOCTW OTKIMOYEHUSA NoAaymn BoAabl. Bce Bonpockl N0 CpbIBY M yCTAHOBKM NIOMO OcTaeTcs Ha
ctopoHe KnueHTa. lNpu HeoOXOOUMMOCTM NEPEKPbLITUA MNogadn BOAbl CUNaMK  ynpaBnsioLen
KomnaHmm KnmeHT caMocToATeNnbHO obpallaeTcs B yNpasnsioLLyo KOMAAHUIo.

. [MpoTeuka BOAOMEPHOrO CYeTYMKa, KpaHa, obpaTHoro knanaHa, dunbTpa TPYObI
BOOOCHabXeHWs1 B BaHHOW/AyLwe — BKMoYaeT B cebsi paboTy MO yCTpPaHEeHU NpOoTeydkn. Ycnyra
okasblBaeTca 6ecnnaTtHO B npefenax agMUHUCTPATMBHbLIX rpaHuy fopogos. Ecnn pacctosHue B



nyTM OT aAMMHUCTPATUBHOW rpaHuubl [opoga OO MecTa HaxoxaeHusa ksapTupbl/aoma KnueHTa
npeBbIlWaeT pacctoaHne Tepputopun obenyxmnsaHma no tuny Noanucku, To ycnyra MoxeT ObiTb
oKasaHa Mnpu YCMOBUM HanMuna B OAHHOW MECTHOCTM TakoOW TEeXHMYECKOW BO3MOXHOCTU, a
AONOMNHUTENbHOE pPaccTosHUE B 3TOM crydae KnveHT onnavvMsBaeT CaMoCTOATESIbHO Ha MecTe Mo
dakTy okasaHus ycnyru no 3apaHee coobuieHHomy KnmeHTy Tapudy. PaboTbl nponssoasTcs npu
BO3MOXHOCTW OTKMOYEHUSA NoAayun Boabl. Bce Bonpockl Mo CpbiBY M yCTAaHOBKM NIOMO OcTaeTcs Ha
ctopoHe KnueHTa. lNpu HeoBXoOUMOCTM NEPEKPbITUA NoJadn BOAbl CUlaMK  yNpaBnsioLwen
KomnaHun KnueHT caMocTosATeNbHO obpallaeTcs B yNpaBnstoLyo KOMMNaHWUIo.

. MpoTekaeT paguaTop - BKo4YaeT B cebsa paboTy No BbISBMEHMIO M YCTPAHEHMIO MPUYNH YTEYKM
TENnoHoCUTENS W3 paguartopa oTonneHus (BkNodaeT B cebs 3ameHy MaHXeT paguaTopa,
NPOKNadoK, KpaHOB paguaTtopa U ycTpaHeHne noaTekaHus NoAKNoYeHU KpenneHnn pagmartopa.
3ameHa pagumatopa He BXOAUT B YCnyry). Ycnyra okasbiBaeTcss GecnnaTHO B npegenax
agMUHUCTPATUBHbLIX rpaHuy FopogoBs. Ecnn pacctosiHve B nyTyM OT aAMUHUCTPATUBHOW rpaHuLbl
opoga 40 MecTa HaxoXaeHusi kBapTupbl/goma KnueHTa npeBblllaeT paccTosHne Tepputopun
o6cnyxmBaHua no Tmuny MNMoanuckn, To ycrnyra MoxeT ObiTb Oka3aHa Npu YCIIOBUN HAnNUYuns B AaHHON
MECTHOCTU TaKOW TEXHUYECKOW BO3MOXHOCTW, @ OOMNOSIHUTENbHOE pacCcTOsiHMe B 3TOM Criyyae
KnueHT onnayvBaeT CaMOCTOATENbHO Ha MecTe Mo (akTy OKasaHuMs YCnyru no 3apaHee
coobuieHHomMy KnneHTy Tapudy. PaboTbl npon3BoaaTca npv BO3MOXHOCTU OTKITHOYEHUS Nodayu
Boabl. Bce Bompocbl Mo cpbiBY M yCTaHOBKM Nfomb octaetca Ha ctopoHe KnueHnta. [Mpwu
HeobX0AMMOCTU MepekpbITUS nodavv BOAbl  CuNaMu  ynpaenswowen komnaHum  KnveHt
caMoCToATENbHO ObpallaeTcsa B ynpaBnsAoLLyto KOMNAHULO.

. lMpoTeyka Tepmoperynatopa Ha pagumatope - BktovaeT B cebs paboTy Mo BbIABAEHUIO U
YCTPAHEHUIO MPUYUH YTEYKM TEMSIOHOCUTENS B MECTE YCTaHOBKM Tepmoperynstopa (3ameHa
NnpoKnagok/3aamMmeHa TepMoperynaropa npu Hanuymm y KnveHTa). Ycnyra okasbiBaetca 6ecnnatHo B
npegenax agMMHUCTPaTMBHbIX rpaHuy FopogoB. Ecnn pacctosiHue B nyTW OT agMUHUCTPATUBHOWN
rpaHuubl Fopoga OO0 MecTa HaxoXaeHus KBapTupbl/goma KrnveHTa npeBbiwlaeT paccTosiHue
Tepputopun obcnyxmnBanma no Tuny Mognuckn, To ycrnyra MOXeT ObiTb OKaszaHa npu ycnosuu
HanUuns B 4aHHOW MECTHOCTU TaKOM TEXHUYECKON BO3MOXHOCTU, a JONOSTHUTENbHOE pacCTOsiHUe
B 9TOM crnyyae KnueHT onnayvMBaeT CaMOCTOSATENbHO Ha MeCTe Mo (hakTy okasaHus ycrnyrum no
3apaHee coobuweHHomy KnveHTy Tapudy. PaboTbl Nnpon3BoaaTca npu BO3MOXHOCTU OTKIHOYEHUS
nogaym Bogbl. Bce Bonpockl No cpbiBy M yCTaHOBKM NiioM6 ocTaetcs Ha ctopoHe KnueHTa. Mpwu
HeobXOAMMOCTU MepekpbITUS nodavM BOAbl  CunaMu  ynpaenswowen komnaHum  KnveHt
caMOoCTOATENbHO obpallaeTcs B ynpaBnsitoLLy0 KOMMaHUIO.

. Teub C NoNOTEHUEeCYLINTENS - BKINOYaeT B cebsi paboTy No BbIABAEHUIO N YCTPAHEHMIO NPUYMH
yTeUYKn BOAbl B MOSOTEHUECcylMTene (3ameHa nNpoknagok, 3aMeHa MNOoSoTeHUecywmTens npu
HanUuMM y KnveHTa. He BXOAWT PEMOHT 9NeKTpUMYeckux nonoTeHuecywmtenen). Ycnyra
okasblBaeTca 6ecnnaTtHO B npegenax agMUHUCTPATMBHbLIX rpaHuy, Mopoaos. Ecnn pacctosiHue B
nyTM OT aAMUHUCTPATUBHOW rpaHuubl opoga OO MecTa HaxoxaeHwsa kBapTupbl/aoma KnuveHTa
npeBbIlWaeT pacctosHne Tepputopun obenyxmnsaHms no Tuny Mognmckm, To ycnyra MoxeTt 6biTb
oKasaHa Mpu YCMOBUM HanMuna B AAHHOW MECTHOCTM TakOW TEeXHMYECKOW BO3MOXHOCTK, a
AOMOSTHUTENBbHOE PacCTOsIHME B 9TOM criydae KnveHT onnavvMBaeT cCaMOCTOATENbHO HA MecTe Mo
dakTy okasaHus ycnyru no 3apaHee coobuieHHomy KnuveHTy Tapudy. PaboTbl npomssBogaTcsa npu
BO3MOXHOCTW OTKIMOYEHUS Noaaymn Boabl. Bce Bonpockl MO CpbiBY M YCTAHOBKM NIOMO OCTaeTcs Ha
ctopoHe KnueHTa. lNpu HeoBXoOUMOCTM NEPEKPbITUA MNoJayYn BOAbl CUaMu  yNpaBnsiowen
KomnaHum KnueHT caMocTosATenbHO obpallaeTcs B yNpaBnsitoLyo KOMMNaHUIo.

. 3ameHa 3amka BXOOHOW ABepwu - BKIoYaeT B ceba paboTy N0 AEMOHTaXy HEMCMPaBHOMO UMK
yCTapeBLLEero 3amMka W YCTaHOBKE HOBOrO 3amka BXOOHOW ABepu (3aMeHa npu MONoOMKe Wnmu
HeKoppekTHoW paboTe, Npu Hanuumm 3amka y KnueHTta). Ycnyra okasbiBaeTca 6ecnnaTHo B
npegenax agMMHUCTPaTMBHbIX rpaHul FopogoB. Ecnn paccTtosiHue B nyTW OT agMUHUCTPaTUBHOWN
rpaHuubl Fopoga OO0 MecTa HaxoXaeHus KBapTupbl/goma KnveHTa npeBbillaeT paccTosiHue
Tepputopun obenyxmnBaHma no Tuny Mognuckmn, To ycrnyra MOXeT ObiTb OKaszaHa Npu ycrnosuu
Hanu4uns B JaHHOW MECTHOCTU TaKOM TEXHUYECKON BO3MOXHOCTHU, a JOMNOSTHUTENIbHOE paccTOsHUe
B 9TOM crniyyae KnveHT onnayvBaeT CaMOCTOSATENbHO Ha MeCTe Mo (hakTy okasaHus ycrnyru no
3apaHee coobuweHHoMy KnneHTty Tapuduy. Npu okasaHum ycnyrn obssatensHoe npegoctaBneHne
AOKYMEHTOB, MOATBEPXKAAOLWMX NpaBo co6CTBEHHOCTM KnneHTa.



. PerynupoBka okHa/BUTpaxa B KBapTupe - BKoYaeT B ceba paboTy no HacTpovike CTBOPOK,
DYPHUTYPbI U NPWKUMHBLIX 3NEMEHTOB OKHa M BUTpaxa Ansa obecneyeHus UxX KOPPEKTHOro
OTKPbIBAHWUA, 3aKpbIBaHUA M MMOTHOrO npureraHvs (He BXOAWT MepeBOd OKOH Ha 3UMHUA Unn
NETHUA pexuMm, 3anacHble 4Yactm onnadmBarTca KnmeHToM camocTosaTenbHo). Ycnyra
okasblBaeTca 6ecnnaTtHO B npefenax agMUHUCTPATMBHbLIX rpaHuy, Mopogos. Ecnn pacctosiHue B
nyTM OT aAMUHUCTPaATUBHOW rpaHuubl opoga OO0 MecTa HaxoxaeHws ksapTupbl/goma KnueHTa
npeBbIlWaeT pacctoaHne Tepputopun obcnyxmnsanms no Tuny Moanmckm, To ycnyra MoxeTt 6biTb
oKkasaHa Mpu YCrOBUM HanMuna B OAHHOW MECTHOCTM TakoOW TEeXHUYECKOW BO3MOXHOCTU, a
AOMNOJSTHUTENBHOE PaccTosiHMe B 3TOM criydae KnueHT onnadnBaeT cCaMOCTOATESIbHO Ha MecTe No
dhakTy OKasaHus ycnyru no 3apaHee coobuieHHomy KnmeHTty Tapudy.

. PerynupoBka okHa/BuTpaxa Ha GankoHe - Bkrto4yaeT B cebsa paboTy No HACTPOMKe CTBOPOK,
DYPHUTYPLI U NPWKUMHBLIX 3NIEMEHTOB OKHa M BUTpaxa Ang obecneyeHus uUx KOPPEKTHOro
OTKPbIBAHWUA, 3aKpblBaHUA M MMOTHOrO npusieraHvs (He BXOAWT MepeBO[ OKOH Ha 3UMHWUA UNnn
NETHUA pexuMm, 3anacHble 4Yactm onnadmBarTca KnmeHToM camoctosaTenbHo). Ycnyra
okasblBaeTca 6ecnnaTtHO B npefenax agMUHUCTPATMBHbLIX rpaHuy, Mopoaos. Ecnn pacctosiHue B
nyTW OT aAMUHUCTPATUBHOW rpaHuLbl fopoda A0 MecTa HaxoxXaeHus KBapTupbl/goma KnveHTa s
npesbllWaeT pacctosHue Tepputopumn obecnyxmneaHna no Tuny Noanuckn, To ycryra MoXeT ObiTb
oKasaHa Mpu YCrOBUM HanMuMuMa B OAHHOW MECTHOCTM TakOW TEeXHUYECKOW BO3MOXHOCTU, a
AOMNOSTHUTENBHOE paccTosiHMe B 3TOM criydae KnueHT onnadnBaeT cCaMOCTOATESIbHO Ha MecTe no
dakTy OKasaHus ycnyru no 3apaHee coobuieHHomy KnmeHTty Tapudy.

. Menkun pemMoHT mMebenu - BknoYaeT B cebs paboTy No ycTpaHEHWU He3Ha4YuMTenbHbIX
noBpeXaeHU N HencnpaBHOCTEN Mebenn, a UMEHHO: NOATSKKY Kpenexa, peryrnmpoBKy, YaCTUYHYIO
3aMeHy ypHUTYpbI (MOAKPYYMBaHME MOMOK, pyyek, ABepen). He BxoauT paboTa no 3ameHe yacten
mebenu n ee pasbopka. Ycrnyra okasbiBaetcsa 6ecnnaTHO B npegenax agMUHUCTPaTUBHbIX rPaHuL,
Mopogos. Ecnu pacctosiHve B NyTW OT agMUHUCTPATMBHOM rpaHuLbl Fopoaa 4o MecTa HaxoXaeHus
KkBapTupbl/goma KnveHTa npesbilwaeT pacctosHue TeppuTtopun obenyxmnsaHms no tuny MNognucku,
TO ycnyra MOXeT OblTb OKazaHa npu yCrioBUM Hannuus B AaHHOW MECTHOCTU TakOW TEXHUYECKON
BO3MOXHOCTW, a [OMNOSIHUTENbHOE paccTosiHne B 3TOM crydae KnueHT onnayvsaeT
CaMOCTOATENBHO Ha MecTe Mo dhakTy OKasaHna yCryru rno 3apaHee coobieHHoMy KnneHTy Tapudy.

OOM3nekTpuk

. ObIMUT, 3aMbIKaeT, UCKPUT po3eTKa (3anax ropenon NpoBoAKKn) - BKNo4aeT B cebsa paboTy no
BbISIBIEHUIO N YCTPAHEHUIO NPUYUH aBAPUNHOIO COCTOSIHUSI PO3ETKWU, KOHTAKTOB, COeOUHEHUN U
npunerawLwwmx 3NEeMEHTOB BHYTPEHHEN 3NeKTpoceTn (BKMYaeT AMArHOCTUKY PO3ETKN Unu
BbIKMOYATENS C AEMOHTaXoM). Ycnyra okasbiBaeTcs 6ecnnatHo B npegenax agMUHUCTPATUBHbIX
rpaHuy, opogos. Ecnn pacctosHuMe B nyTM OT agMWHUCTPATMBHOW rpaHuubl [opoga oo Mmecrta
HaxoXaeHust kBapTupbl/goma KnneHTa npeBbllaeT pacctosiHe Tepputopumn obenyxmBaHus Mo
Tuny MNognucku, To ycrnyra MoXeT OblTb OKa3aHa npu yCNoBUM Hanuyunsa B JaHHON MECTHOCTM TaKow
TEXHUYECKON BO3MOXHOCTU, a AOMNOSNHUTENBbHOE paccTosiHMe B 3TOM cnyyae KnueHT onnaynBaeT
CaMOCTOATENBHO Ha MeCTe No (PakTy OKa3aHUs yCrnyru no 3apaHee coobieHHoMy KnneHTty Tapuady.
. 3ameHa po3eToK - BKN4YaeT B cebs paboTy No AeMOHTaXy HeucrnpaBHbIX PO3ETOK W
YCTAHOBKE HOBbIX PO3E€TOK C MNPOBEPKOW WX WCMPaBHOCTM M Ge30nacHOro MNOAKMYEHUS K
BHYTPEHHEN 3neKkTpoceTu. Ycnyra okasblBaeTcs OecnnaTHO B npegenax agMUHUCTPaTUBHbLIX
rpaHuy opogos. Ecnun pacctosiHue B nyTm OT agMWHUCTPATUBHOM rpaHuubl [opoga oo mecTa
HaxoXaeHust kBapTupbl/goma KnneHTa npeBbiliaeT pacctosiHe Tepputopun obenyxmBaHus Mo
Tmny MNognucku, To ycryra MoXeT OblTb OKa3aHa npu yCrnoBun HanuMyunsa B JAHHOW MECTHOCTM TaKom
TEXHUYECKON BO3MOXHOCTU, a AOMNOSIHUTENBHOE PaccTOsiHUE B 3TOM cnyyae KnueHT onnayuBaeT
CaMOCTOATENBHO HAa MeCTe No (PakTy OKa3aHUs yCrnyru no 3apaHee coobeHHoMy KnneHTty Tapuay.
. 3ameHa BblkMYaTenen - BkYaeT B ceba paboTy NoO OEeMOHTaxy HeucrnpaBHbIX
BbIKMOYaTENEN N YCTAHOBKE HOBbLIX BbIKIOYaTENEN C NPOBEPKOM MX MCNPABHOCTM U 6e3onacHoro
NOOKMIOYEHMA K BHYTPEHHeW anekTpoceTn. Ycrnyra okasbiBaeTcs 6OecnnatHo B npedenax
agMWHUCTPATUBHLIX rpaHuy FopogoB. Ecnu pacctosHve B NyTM OT aAMUHUCTPATUBHOW rpaHuLbl
[opoga Oo mMecTa HaxoXaeHus kBapTupbl/goma KnueHTa npesblilaeT paccTodHne Tepputopun
obcnyxmBaHua no Tuny MNMoanuckn, To ycryra MoxeT BbITb Oka3aHa Npu YCrioBUKW HanuMynsa B AaHHOM
MECTHOCTU TakOW TEXHUYECKOW BO3MOXHOCTU, a AOMNOSIHUTENbHOE PacCTosHWE B 3TOM Ccriyvae



KrnveHT onnaynBaeT CcaMOCTOATENbHO Ha MecTe Nno akTy oOKasaHua ycnyrm no 3apaHee
coobueHHoMy KnneHTy Tapudy.

. 3ameHa CBETUIBHUKOB - BKNOYaeT B ceba paboTy nNo AeMOHTaXy neperopeBLunx Wnn
HencnpaBHbIX CBETUITBHUKOB M YCTaHOBKE HOBbIX CBETUIBLHUKOB. Ycryra okasbiBaeTcs 6ecnnaTHo
B Npegenax agMuMHUCTpaTUBHLIX rpaHul, Fopogos. Ecnu pacctoaHmne B nyTy OT agMUHUCTPaTUBHOMN
rpaHuubl Fopoga OO0 MecTa HaxoXaeHus KBapTupbl/goMa KnveHTa npeBblllaeT paccTosiHue
Tepputopun obenyxmBaHma no Tuny Mognuckm, To ycrnyra MOXeT ObiTb Oka3aHa Mnpu yCrnoBuM
Hanuuns B JaHHOW MECTHOCTU TaKOM TEXHUYECKON BO3MOXHOCTU, a JOMNOSTHUTESIbHOE paccTosiHUe
B 3TOM criydae KnueHT onnayvMBaeT CaMOCTOATENbHO Ha MecTe Mo goakTy oka3aHus yCryru rno
3apaHee coobuieHHomy KnneHTy Tapudy.

. BckpbiTve BxogHOW ABepu — BkrtovaeT B cebsi paboTy No BCKPbITUIO (OTMbIKAHUIO) BXOAHOW
ABepu (Npu yTepe Kroya Unm ocTaBfeHUN ero BHyTPU KBapTUpPbl/3axnonbiBaHUN BXOLHOW ABEPK).
Ycnyra okasbiBaeTcss 6ecnnatHO B npegenax agMUMHUCTPATMBHbIX rpaHuy [opogoB. Ecnu
paccTosiHMe B NyTU OT aAMUHUCTPaTMBHOW rpaHnLubl Fopoaa 4o MecTa HaxOXAeHUs KBapTupbl/aoma
KnueHTa npeBbiwaeT pacctosiHue Tepputopum obecnyxunsaHms no tuny lNoanmckm, To ycnyra Moxet
ObITb OKasaHa npu YCroBUW HanMMuYna B JAHHOW MECTHOCTW TaKOW TEXHUYECKOW BO3MOXHOCTH, a
AOMNOSTHUTENBHOE paccTosiHMe B 3TOM criydae KnueHT onnadnBaeT cCaMOCTOATESIbHO Ha MecTe no
dakTy okasaHus ycrnyrm no 3apaHee coobuieHHomy KnveHTy Tapudy. OkasaHue ycrnyru TOSbKO
npu obasaTenlbHOM npegocTaBneHne AOKYMEHTOB, MNOATBEPXAaloWux MpaBo COOCTBEHHOCTU
KnueHTta Ha kBapTupy/gom.

. Bbi3oB mMacTepa ons AnarHOCTUKM CTUpanbHOM MallMHbl - BKMoYaeT B cebsa paboTty no
OCMOTPY M OMarHOCTUKe Ha MecTe. B ycnyry He BXOOAUT peMOHT, 3anacHble YacTu, AnarHoCTuka
3MEKTPOHHbIX MoAyfen, NPOBOAMMBIX B CNeLmann3npoBaHHbIX CEPBUC LeHTpax (He BXOOAUT CHATUE
MOAyNs, OTnpaBKa B CEPBUC WM AMarHoctuka). Ycnyra okasbiBaetcda OecnnaTHO B npegenax
afMUHUCTpaTUBHBIX rpaHul Mopogos. Ecnun pacctosiHue B Nyt OT aAMUHUCTPATUBHOW rpaHuLbl
opogoa 4o MecTa HaxoXaeHust kBapTupbl/goma KnueHTa npeBblllaeT paccTosHne Tepputopun
obcnyxusanus no Tuny MNognucku, To ycnyra MoxeT OblTb OKka3aHa nNpu YyCroBUN Hann4yus B JaHHOM
MECTHOCTU TaKOW TEXHUYECKOW BO3MOXHOCTM, @ OOMNOSIHUTENbHOE PacCTOsiHMe B 3TOM Criyyae
KnueHT onnadveBaeT CaMOCTOATENbHO Ha MecTe Mo (akTy oOKasaHua YCcnyru no 3apaHee
coobueHHoMy KnneHTy Tapudy.

OOMKoHcynbTauusa

. YnpaeneHne gomom KCK, OCW, Ynpasnsiowwasa KomnaHus;
. KoMMmyHanbHble NnaTexu 1 3ag0mKeHHOCTb;

. Yuwepb nmyuiectsy;

. PeMOHT nepennaHmpoBka y3akoHeHne

. KOHMNMKTLI NO NOMNb30BaHUIO XUIbEM;

. BnaroycTtpoincTtBo (napkoBka wnarbaym gBop);

. 3eMernbHbIM Y4acToK, YaCTHbIN OOM;

. Cpoenku ¢ xunbem (NOoKyrnka, Nnpogaxa, apeHaa);

. Hacnepnctso n gonesasi COGCTBEHHOCTb.

CrtpaxoBaHue

. KACKO - B cnyvyae ecnun astomobunb KnueHta nonan B [OTI, KnuneHT pomkeH
He3amennuUTenbHO 0BpPaTUTLCA B CTPAxOBYH KOMMNAHWIO MO Homepy 2258 3a nonyyeHwem
KOHCymnbTauun, a Takke nepedHss HeobxoanMbIX AEUCTBUIA AN NOMy4YeHUs CTPaxoBOKW BbINnAaTthl OT
cTpaxoBon komnaHun. C nepeyHemM yCrnoBui NOSTyMeHUSA BbInmaTbl OT CTPaxoBOW KOMMaHUW MO
nporpamme KACKO MOXHO O3HAKOMUTbCS MO ccbiike: [Mporpamma KOMMIEKCHOrO CTpaxoBaHUS
aBTOMO6GUNbHOro TpaHcnopta «KACKO Optimumy. lNpaBuna cTpaxoBaHWs pacnosfioXkeHbl Mo
ccbinke: Mpasuna 4o6poOBONBHOIrO CTPaxoBaHMS aBTOMOOUIBbHbBIX M MPOYUX TPAHCMOPTHbIX CPEACTB.

. CrtpaxoBaHue Ha crnyvyanm notepu paboTbl — B Cliydae ecrnv npou3oLLenl CTPaxoBOW Cryyan,
KnneHT [omKeH He3aMeanutenbHO obpaTuTbCs B CTPaxOBYK KOMMAHUK NO Homepy 797 3a
nonyyeHnem KoHcynbtaumm. C nepeyHemM YCMOBUW _BbINMNAT _CTPAXOBOW KOMMOAHUM  MOXHO
0o3HaKoMmuTCa No ccbike: [Nporpamma 0o6poBONbHOrO crpaxoBanust "Ha cnyyanm notepu paboTthbl
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online!" (Paspnen «[Mpo4yne nokymeHTbl» - «[1porpaMma 0oBpPOBONLHOrO cTpaxoBaHua «Ha cnydamn
notepu pabotbl online!»»).

4. JTiobble Ycnyrn, BoinonHsemMble no TpeboBaHunto KnveHta KomnaHum B pamkax HanosHeHus
[Mognucku, BbINOMHSAKTCA B €ro NpUCYTCTBUM N TONbKO Npu npeabssneHnn Knnentom apTHepy
KomnaHnn pokymeHTa, YyOOCTOBepsoWero JfMYHOCTb, CBUAETENbCTBA O  perucrpauuu
TPaHCNOPTHOro cpeacTBa (MacnopTa TPAHCNOPTHOrO cpeactsa WM TEXHUYEeCcKoro mnacnopTa
TPaHCMOPTHOro CpeacTBa) N AOKYMEHTOB, MOATBEPXKAALLMX 3aKOHHOCTb BfageHWs, Nonb30BaHUS
UNn pacnopsikeHnsa aaHHbIM ABTOMobunem.
5. KomnaHua Bnpaee oTka3aTb NOMIHOCTBLIO UM YaCTUYHO B BbINOSIHEHUN THOObLIX paboT u ycnyr,
NPOBOOMMBIX B paMKax HarnonHeHus [loanucku, ecrnn Takoe BbINOSHEHWE 3aTpyaHEHO Wnn
HEBO3MOXHO B CUITy OrpaHnyeHus goctyna Kk ABTomobunto crneumanuctoB lNMapTHepa KomnaHuy;
nnbo BbINOMHEHME Takux paboT CBA3aHO C BO3HWMKHOBEHMEM OMACHOCTUM MNPUYMHEHMS Bpeda
UMYLLLECTBY UIN 340POBbLIO.
6. KoMnaHns He HeceT OTBETCTBEHHOCTU 3a rnpuyuHeHue KnueHTy KomnaHum mopanbHoro
yuwepba, ynyweHHOW BbIroabl, NPOCTOHA, NOTEPU OOXOAA U OPYrMX KOCBEHHbIX U KOMMEpPYECKUX
noTepb, YOLITKOB M pacxofos, Kak KnueHtam KomnaHum, Tak u TpeTbMM Nnuam, B TOM Yucne, Ho,
He orpaHuMumMBasiCb: LWWTpadbl, NPOXUBAHWE B TOCTUHWLE BO BpeMs pemMoHTa ABTOMOGUNSA,
KOMaHAMPOBOYHbIE pacxobl, NOTEPU, CBA3AHHbIE CO CPOKaMM NOCTaBKU TOBApOB U NPOU3BOACTBA
ycnyr n Tomy nogobHoe, ecnu 3TM NOCNeacTBUSA He Bbl3BaHbl BUHOBHBIMW AencTBuAMU KomnaHuu,
NPU3HaHHbLIMW TakOBbIMK caMon KomnaHum ninbo no peLueHunto cyaa.
7. B cootBeTCcTBME C HacToswmM [JoroBopom ochepTon KomnaHnsa He HeceT OTBETCTBEHHOCTU
M BnpaBe oOTKa3aTb KnneHTy B BbINONHEHUM paboT wu/vnn npegocTaBfieHUN  YCRyr,
npegycMOTpeHHbIX B NyHKTe 1 HacTosawero [NpunoxeHusa B cnyyasx:
> YMbIWAEHHbIX AencTeumr Knmenta, nnbo nuua, 4onyweHHOro K ynpasneHmio ABTomodunem,
YKasaHHbIM B  Y4eTHOW  WH(opmauuu, HanpasBfeHHbIX Ha  HacTynneHune  cobbITus,
npegycMoTpeHHoro nyHkToM 1 Hactodwero [lpunoxeHusi, € uUenblo yBenuyeHuss obbema
oKasblBaeMbIX YCIyr B pamMkax OnrfiayeHHon ctommocTtun llognucku, nmbo npu coBepLlUeHUU Unu
NonbITKE COBEPLUEHUS YKa3aHHbIMW NMLAMUN NPECTYNSIEHUS TN UHOTO NPOTMBONPAaBHOIO AESHUS;
> Mpw o6paweHnn KnueHra:
- He OONYLLEHHOrO K ynpaBneHunto JaHHbIM ABTOMObBUnem;

He uMelwWwero AOOKYMEHTOB, MOATBEPXOAKLWMX MpaBO BrageHusi, nonb3oBaHus  U/Mnu
pacnopshkeHnsa gaHHbIM ABToMobunem;
- Haxogsweroca B COCTOSIHUMM Jtlo6on hOpMbl ankorofibHOro, HapKOTMYECKOro UM TOKCMYECKOro
ONbAHEHUA WM No4 BO3OEVCTBMEM MeELUMKAMEHTO3HbIX MpenapaTtoB, MPUMEHEHME KOTOpPbIX
NPOTUBOMNOKAa3aHo Npu ynpasneHuu TPaHCNOPTHLIMWU CpeacTBaMu, a Takxe, ecnun KnneHT KomnaHum
oTKasarncsa nponTn MeguLmMHCKOe OCBUAETENLCTBOBAHUE (AKCNEpPTU3y);
> MpoTuBonpaBHbIX AencTBun KnueHTta, TpeTbux Nuy, B OTHOLEHUN paboTHuka KomnaHum
n/vnn MapTHepa, a paBHO NPU 3aKOHHbIX TPEeBOBaHUAX YMNOMHOMOYEHHbIX OOSMKHOCTHbLIX W/unu
WHbIX NUL, O NPeKpaLLeHnn BbINOMHEHMS paboT unm 06 oTkase OT X BbINOSTHEHUS;
> Ecnn KnueHT ockopbnsiet npegctasutena Komnavum w/vinun TMapTtHepa KomnaHun,
HeLEeH3ypHO BblpaXaeTcs, MCMOMb3yeT HELLEH3YPHYH0 BpaHb Npu NOyYeHUM YCyru NN B MOMEHTE
ee OKasaHusl.
> Mpn HaxoxgeHun AsToMObUNA BHe TeppuTopun OB6CnyXnBaHus, nNpeaycMoTPEHHOM
nyHkTom 8.3. [JoroBopa ocepThl;
> Ob6paweHus KnveHTta BHe cpoka aencteus [lorosopa odhepThbl;
> Ncnonb3oBaHua ABTOMOOWUNS, YyKasaHHOrO B Yy4YeTHOWM WHdopMauun KomnaHun B
COPEBHOBAHWSIX, UCMBITAHUAX UK ANA 06y4YeHNs1 BOXAEHMIO;
> Cpaun ABTOMOOMNA, yKasaHHOro B y4eTHOM WMHopmMaumm KomnaHum B NU3MHE, apeHay,
npokKaT unu 3anor, eCnn NHOe He YCTaHOBMNEHO AOMNONHUTENbHbLIM cornaweHmem CTOpOH;
> HapyweHusa KnneHToMm nnu nHbiM niMLoM npaBun akcnnyaTaumm ABToMobuns, ykasaHHbIX B
yyeTHon uHopmaumm KomnaHuu, B TOM YuCrie UCMONb30BaHWE TEXHUYECKM HEUCnpaBHOro
ABTOMOBUNSA, HE NpoLUleaLwero rocya4apCTBEHHbIN TEXHUYECKUIN OCMOTP B YCTAHOBMEHHOM NOpsaKe,
HapyLleHnss nNpaBun noxapHon 6e30nacHOCTW, NpaBuil NEPEBO3KM U XPaHEHUS OrHeOMacHbIX W
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B3pbIBOOMACHbLIX W WHbIX OMNACHbIX BELWECTB, W/WNN TAXKENOBECHbIX Py30B W MNpeaMeTos,
TpeboBaHmin 6e30MacHOCTM Npu NEPEBO3KE rPY30B;

> BoagencTeusa sagepHoro B3pbiBa, pagnauumn unm pagmoakTUBHOIO 3apaXeHus;

> BoeHHbIX OencTBuMii, MaHEBPOB UMM WUHLIX BOEHHbIX MEPOMNPUATUN, MPaX4aHCKOW BOWHLI,
HapOAHbIX BOSTHEHWI BCSKOrO poda unun 3abactoBoOK, KOHUCKALNN, N3BATUSA, PEKBU3ULMK, apecTa
UIN YHUYTOXEHNA ABTOMOBUNS, YKa3aHHOro B y4eTHOM MHAopMaumun KoMmnaHnm no pacnopsi>keHumto
rocyapCTBEHHbIX OPraHos;

> HecoobuwieHnss KnneHToM B yCTaHOBNEHHOM HacTodAwmm [oroBopoM-odepTon nopsigke
cBefeHMn 006 W3MEHEeHUU/HEeCOOTBETCTBUM YYETHbIX [aHHbIX, CO0OLWEeHHbIX KnveHTom npu
nogkntodeHnn Astomobuns k MNognucke.

8. PeweHne 06 ob6beme, BMae BbINOMHAEMbIX B paMkax HanonHeHus Mognuckmn paboT n ycnyr
NPUHUMAETCA YNOSTHOMOYEHHbBIM COTPyAHMKOM KomnaHuu w/unu lMapTHepa B 3aBMCUMOCTU OT
UMEIOLLNXCA YCMNOBWUW, HanMyuns BO3MOXHOCTM M C ydeToM BorneusbssrneHna KnuveHTta, B
COOTBETCTBUU C ENCTBYHOLLMM 3aKOHOO4ATENbCTBOM U HacToswmm [lJoroBopom ocpepTon. B nrobom
cny4vae, KomnaHusa octaBnsieT 3a cobon npaBo OTKasaTb MOSIHOCTbIO MMM YaCTUYHO B OKasaHuu
ycnyr KnueHTy npu Hanuumm MOAO3PEHUMA B MOLUEHHUYECKUX WU UHbIX NPOTUBOMNPAaBHbIX
aencteusx KnmeHta n/unv TpeTbmx nvu No OTHOLWEHMIO K KoMnaHum n/unn TpeTbMm nuuam.



