Y1BepxaeHo Npukasom ["'eHepanbHOro gupekropa
TOO «ABToMOTMB AccuctaHc AnbsHe» [3aypoBbiM X.A.
Ne 04-AA-0826 ot 07.08.2026 .

AOOroBOP-O®EPTA
Hactosawumn [JoroBop odepTbl ABNSeTCA oduumanbHbiM nNpeanoxeHmem (nybnuyHon odgepTton)
TOO «AsToMmoTUB AccuctaHc AnbsiHey» (ganee «KomnaHusay) B agpec noboro unanyeckoro nuua,
npuHMMatrowero ycnoesus Hacrtosiwero [loroBopa-odepTbl (ganee «J[loroBop odhepta») u
Bblpa3uBLLUEE HaMepeHne 3aknio4unTb Jorosop C¢ KomnaHwen Ha ycrnoBusxX W B nopsigke,
YCTAHOBMEHHOM HacTosilwmMm [JOroBopom u AEWCTBYIOLWMM 3akoHoAdaTenbCcTBoM Pecny6nuvku
KazaxctaH, ¥ coOepXuT BCe CyLWeCTBEHHble YCIOBUA W MOPSAOK OKa3aHWsA  yChyr.

TEPMUHbI U OMNPEAENEHUA
B HacToswem [loroBope odhepTbl UCNOMb3YOTCA CrieaytoLime TepMUHbI U UX onpeaeneHns:

ABTOMOOMUNL:

1) nerkoBon aBTOMOOWMNb, NpefHasHa4YeHHbIn Ans  NepeBO3KU NaccaXxupoB n baraxa,
BMECTMMOCTbIO OT 2 00 8 4enioBeK cuyuTas BOAUTENS, C paspeLléHHON MaKCMMarbHOW MacCoMu,
KoTopas He npesblwaeT 3,5 TOHH, y4yacTBytowmmn B [ognucke cornacHo Hactoswemy [lorosopy, B
TOM YMCre 3MEKTPOMOBMAN (TpaHCNOPTHOE CPEACTBO, OCHALLEHHOE ANEKTPUYECKAM ABUraTenem);
2) NErkum KoMMep4YecKUr TpaHCnopT — 3TO aBToMoOuMnM maccon He 6onee 4,0 TOHH unn
KONMYEeCTBOM MECT, He cumTasa BoauTens, He 6onee 16. K nerkomy KoMmepyeckoMy TPaHCMNopTy
OTHOCATCS: NuKanbl, GopToBLIE rPy30BUKK (PY30NoaAbEMHOCTLIO He 6onee 1 500 kr), dyproHsl (c
NOJSTHOCTbBIO 3aKPbITbIM IPY30BbIM OTCEKOM), MUKPOaBTOOYChI, y4acTByowwme B [loanucke cornacHo
HacTosiwemy [loroBopy.

AxTuBauusa Mognucku — HanpaeneHme sms-coobleHns KnnmeHTty nnm nognucaHue 3asiBrieHust o
nogknodeHmmn K Moanucke.

AkuenTt — nonHoe n 6e3oroBopoydHoe npuHATUE OdepTbl KnneHTom nytem OcCyLlecTBNeHus
AEeNCcTBUIA, NpeayCMOTPEHHbIe pasgenom 2 HacTosuwero [Jorosopa.

HdoroBop — cornaweHne wmexagy KnveHtomMm w©n  KomnaHuen, 3aknyeHHOe Ha YCnoBusX,
npeaycMOTpPeHHbIX HacToawum [JoroBopom odyepTbl, B MNOpsiAKe, YCTAaHOBMEHHOM rrason 33
MpaxxgaHckoro kogekca Pecnybnuku KasaxcraH.

Hoporu — pacrnonoxeHHble Ha TeppuTopusax OGCNyXMBaHUS MOKPLITUS, OOYCTPOEHHbIE WUNU
npucnocobneHHble U UCMonb3yeMble AN1S OBWKEHUSI TPAHCMOPTHBIX CPEACTB NOMockl 3eMnun nimbo
MOBEPXHOCTU WCKYCCTBEHHOTO COOpYXeHusl. [oporn BKM4YawT B cebs OOHY WU HECKONbKO
NPOEe3XMx YacTen, a Takke TpamMBalHble NyTWU, TPOTyapbl, 060YMHbI U pasdenuTernbHble Nomochl
npu UX HanM4um.

OTIM — [OpOXHO-TPAHCNOPTHOE NpoUCLLECTBUE.

KnueHT — feecnocobHoe ¢usmyeckoe nuuo, Bragetowiee w/unm nosb3ytolleecs Ha 3aKOHHOM
OCcHoBaHun ABToMOBUMNEeM, y4acTBytowmm B Noanucke cornacHo HactosilemMy [loroBopy.

KomMnaHusa — ToBapuLLecTBO C OrpaHNYeHHON OTBETCTBEHHOCTLIO «ABTOMOTUB ACCUCTAHC AIbSIHCY.
KoHTakT-ueHTp — cnyx6a KomnaHun, paboTawwasa KpyrinocyToOMHO W KPYrioroguyHo,

opraHusyoLlas KoHcynbTupoBaHme KnmeHToB B criyvae nx obpaleHus no tenedoHHOMY HOMepam:
Pecnybnuka KasaxcrtaH - 2470, Kuprusckasa Pecny6bnuka: 0-800-800-99-99.


https://ru.wikipedia.org/wiki/%D0%90%D0%B2%D1%82%D0%BE%D0%BC%D0%BE%D0%B1%D0%B8%D0%BB%D1%8C
https://ru.wikipedia.org/wiki/%D0%9F%D0%B0%D1%81%D1%81%D0%B0%D0%B6%D0%B8%D1%80
https://ru.wikipedia.org/wiki/%D0%91%D0%B0%D0%B3%D0%B0%D0%B6
https://ru.wikipedia.org/w/index.php?title=%D0%A0%D0%B0%D0%B7%D1%80%D0%B5%D1%88%D1%91%D0%BD%D0%BD%D0%B0%D1%8F_%D0%BC%D0%B0%D0%BA%D1%81%D0%B8%D0%BC%D0%B0%D0%BB%D1%8C%D0%BD%D0%B0%D1%8F_%D0%BC%D0%B0%D1%81%D1%81%D0%B0&action=edit&redlink=1

JInyHbIn KabuHeT - yyeTHasa 3anucb KnveHTta B 6ase gaHHbix CepBuca w/vnn MobunbHoro
npunoxeHus, cogepxawas NepcoHanbHble AaHHble KnneHTa, ero NorvH 1 Naporib, a Takke NHYI0
nHpopmauuio, Heobxoanmyto Ana 3akasa ycnyr no lognucke n onpegensemMyto Ha YyCMOTPeHue
KomnaHun.

Mo6unbHoe npunoxeHne — MobunbHoe npunoxeHne «3a.com.kz» w/vnn MobunbHoe
npunoxenHne PUSH24.kz nHa nnatdopmax iOS wn Android, npegctaenswowee cobon Habop
doyHKUMOHana, npeaHasHa4yYeHHOro ans 3akasa Ycnyr.

O6c¢cnyxunBaHme — okaszaHue NMaptHepamn Komnanuum Ycenyr B pamkax lNognuckn, O6enyxnsaHmne
OCYLLIECTBNSAETCA CTPOro npu HaxoxaeHun ABTomobunsa Ha [Joporax.

MapTHepbl — opraHusauumM naptHepckon ceTun Komnanuu, ocyuiecternsiowme OOcnyxuBaHue
KrnneHTOB B COOTBETCTBUM C YCNOBUAMU HacTosiLLero [lorosopa 1 4OroBOpOB, 3aknto4YaeMbiX C HUMU
KomnaHnen. OTBETCTBEHHOCTb 3a AencTBUs [1apTHEpPOB npu MCNoNHEHUN HacToswero [loroBopa
HeceT KomnaHus.

Moanucka — npegocTtaenexHve KnmeHty goctyna k MobunsHomy npunoxeHuto n/unn Cepsucy no
3aka3y TexHM4Yeckor MoMOoLM, oOKasbiBaeMblX [lapTHepamu KomnaHuM B OTHOLUEHUM €ro
ABTOMOOUNSA B Te4YeHWe OrpaHMYEHHOro MNpPoOMeXxyTka BpeMeHM B OObemMe U Ha YCroBUSIX,
onpeneneHHbIX HacToswWwmM [loroBopoM B TedeHne Cpoka aencteus Moanucku .

PK - Tepputopua Pecnybnvkm KasaxcTaH.

CepBuc - BeO-nnatdopma KomnaHum, pacnonoxeHHas no agpecy https://3a.com.kz,
npegHasHa4vyeHHas ans 3akasa Ycnyr.

CLU — cepBUCHbIN LEHTP.
CHI - tepputopus ctpaH Bxoaswmx B CogpyxectBo HeszaBncumbix Mocyaapcrs.

Cpok peuctBusa lNMoagnuckm — 12 (aBeHaguatb)/24(oBaguatb YeTblpe)/36 (Tpuauath wecTtb)/48
(copok BoceMb)/60 (LeCcTbAecAaT) KaneHOapHbIX MecsueB Mo XenaHuw KrnneHTa ¢ MOMeHTa
npegoctasneHna goctyna K lognucke cornacHo ycnoBuaM Hactoswero [oroBopa odepTbl, B
TeYyeHMe KOTOpbIX OKasbiBaeTcA TexHudeckass nomowb Knunenty. [dewncteue [lognucku
3aKkaH4mBaeTca B 23 4Yaca 59 MuUHYT nocnegHero AHA gencteua [lognucku ans AaHHOro
KOHKpeTHoro KnueHra.

CTOopOHbI — KoMnaHusl, KNMEHT, 3akntoumBlUMe HacTosAwmnn [JoroBop odepTbl MO OCHOBAHUSAM,
npegycMoTpeHHbiM rnaBon 33 [paxgaHckoro kogekca Pecnybnukm KasaxctaH u HacTtosilwmm
[orosopom.

Tepputopusa O6ecnyxuBaHus - Tepputopumn ropogos Pecnybnukn KasaxcrtaH, nepeymcrieHHbIX B
nyHkTe 8.3. HacToswwero [loroBopa odepTbl N HA PACCTOSAHUM B 3aBUCMMOCTM OT Tuna Noanuncku.

Tun Moanucknm — ogHa w3 pasHoBuaHocTen [lognucku, npueBedeHHblx B [punoxeHun 1
HacTosiwero [loroBopa odepThl.

TexHu4yeckasa nomolb — Habop ycnyr, npegocTaBnsemMblX B pamkax Noanucku, BKNOYaoWmMn B
cebs ycnyrmn cornacHo Mpunoxenuto Ne 1 HacTosiwero [JoroBopa odepTsl.

Yenyrmn KomnaHun — npegoctaeneHne goctyna kK MobuneHomy npunoxenuto n/unu Cepsucy ans
3akasa Knuentamm ycnyr y lNapTHepoB KomnaHum B 06bEME M Ha YCNOBUSX, ONpPederieHHbIX
HacTodawum [loroBopom odepTon, B pamkax Nognnckn.


https://3a.com.kz/

Ycnyru MapTHepa — 310 ycnyru, okasbiBaemble NapTHepamm Komnanmm KnneHtam B o6beme n Ha
YyCnoBusx, onpeaeneHHbiX HacToAwmum [lorosopom odpepTon, B pamkax lNognmcku.

dBaKyaTop — crneuvanM3anpoBaHHOE aBTOTPAHCMOPTHOE CPEACTBO, MpuHaanexaiiee napTHepy
KomMnaHum, TEXHUYECKN U KOHCTPYKTUBHO NpeaHa3HayYeHHoe AN NOrpy3Kku, pasrpysku U NepeBo3ku
APYr1X TPaAHCMOPTHBLIX CPEACTB NOCPEeACTBOM MOSTHOM UMM YaCTUYHOWM NOrpy3ku Nnbo GyKCUpPOBKMY,
B nopsiake, YCTaHOBMEHHOM TpebGoBaHUSIMM  MHCTPYKUMW MO 3SKChjyaTauum  AaHHOro
creunanmanpoBaHHOrO aBTOTPAHCMOPTHOrO CPEeACcTBa WM OEWCTBYIOLWMM 3akoHogaTenbctBoM. K
aBakyaTopaM, B LUensXx HacTosiwero [oroBopa, MoryT ObiTb MpUpaBHEHbl TEXHUYECKMNe
TpaHCMopTHbIE CPpeacTBa.

1. OCHOBHBbIE NMOJIOXXEHUA
1.1. KomnaHuna Ha ocHoBaHun Akuenta KnneHToM HacTosdwen odepTbl U B COOTBETCTBUM C
AENCTBYOLWNM 3akoHoaaTenbcTBOM Pecnybnukmn KasaxctaH 3akntodaeT ¢ KnMeHTom goroBop Ha
oKkasaHue ycnyr no npegoctaeBneHunto goctyna Kk Cepsucy w/vnn MobBunbHOMY NPUNOXKEHWUIO U
BCTPOEHHbIM cepBucam Nognucku.
1.2. [oroBop gencteyeT Ha Tepputopumn PK, CHI (B 3aBucumocTtn ot Tuna Noanuckn). Joctyn K
cepsucam [loanuckn obecneymBaeTtcsa 4depe3 CepBuc wu/unu MobunbHOe NpUNOXeHUe; npu
HeobxoguMmocTn odonanH-ycnyrn  (ycnyrm 3Bakyauum WM UHOWM  TEXHUYECKOW MOMOLLN)
OpraHmn3yrTCs Yepes NapTHEePCKYHO CeTb B 30HaxX 06CNy>XMBaHWUA, ykasaHHbIX B MpunoxeHnn Ne 1.
1.3. KomnaHuga okasbiBaeT Ycnyrn KomnaHum n npegocrasnsaeT KnneHTy AoCTyn K NnapTHEPCKUM
cepBucaM (ckmaku, BOHYCbl N MHble NpeumyLlecTsa) nocpeacrsom Cepsuca n/unm MobunbHoro
npunoXxeHnsa B pamkax Noanmcku.
14. B cnyyae BHeceHus u3MeHeHun B 3akoHogatenbctBo PK, 3aTtparumBarowmx
NPaBOOTHOLIEHNA CTOPOH MO HacTtosiwemy [loroBopy odepTbl, OHM nognexaT npuBedeHUo B
COOTBETCTBME C BHOBb MPUHATLIMU HOPMATUBHBIMU akTaMu C MOMEHTa BCTYMNSEHUSA NX B 3aKOHHYHO
cuny. Ycnoeusi, He OroBOpPeHHble HacToAwmM [oroBopoM odepThbl, perrameHTUpyTcs
3akoHogartenbcTBoM PK.
1.5.  AkuenT siBngeTca NofiHbiM U 6e3oroBopoyHbIM: hakt npuobpeteHna Mognucku n 100 %
npegonnatel KnneHtoB 3a goctyn k Cepsucy n/n MobnnbHOMY NpUAOXeEHWUI0 O3Ha4YaeT cornacue
co Bcemn ycnosusimn [loroBopa odepTbl, BCEX MPUIOXEHUA K HEMY U B COOTBETCTBUU C
MpaxxgaHcknm Kopekcom Pecnybnuku KasaxcTtaH, n paccmaTpuBaeTcs Kak nuuo, BCTynMBLUEE C
KomnaHnen B OOroBOpHbIE OTHOLIEHUS B COOTBETCTBUM C YCOBUAMWU HacToswum [JoroBopom
odepThl.
1.6. KnueHT, cornawascs ¢ ycrnosusMmn Hactoswwero [lorosopa ogepTbl, TOHUMAET N NPUHMUMAaET,
4TO PM3NYEeCcKoe oKasaHme TexHn4eckon NoMoLLm ocyliectendaeTca [NapTHepamu.
1.7.  CTOpOHbI Npu3HalT, YTO NO HacToswemy [oroBopy odepTbl KnneHT npucoeguHseTca K
YCIOBUSAM, U3STOXXEHHBLIM B HEM, 6€3 Kakmx-nmbo NCKNIOYEHUI 1 OTOBOPOK.
1.8. KomnaHna wumeeT npaBo 6e3 npeaBapuTesnibHoOro ysegomsieHuMsi KrnMeHTOB BHOCUTb
n3mMeHeHus B AaHHbIN [loroBop odepTbl. M3amMeHeHusa BCTynatoT B cuiy nocne mx nybnukaumm Ha
Cepsuce n/unm B MoBmnbHOM MPUAOXKEHUN N NPUMEHSIOTCA K Nobomy aencteuio KnveHta Ha
Cepsuce, coenaHHoMy nocrie nyénukaumm.
1.9. Bce wuckniouMTenbHble npaBa Ha nporpammHoe obecnedeHne Cepsuca u MobunbHoro
NPUNOXEHUS, BKIKOYaa MHTEPdENCHI, anropntmbl, 6asbl AaHHbIX, AU3alH, TEKCTbI U UHble 0OBEKTbI
WHTenneKkTyanbHOM CcobCcTBEHHOCTU, npuHagnexat Komnavun. KrnveHTy npepocTasnsieTcs
OrpaHUYEHHOE, HeWUcKN4YUTenbHoe npaBo nonb3oBaHus Cepsucom w/mvnn  MobunbHbIM
NPUOXEHNEM UCKITIOYUTENBHO ANS NUYHbIX uenen B pamkax lMognucku. Jlioboe konupoBaHue,
MoaudmKauusa, pacnpocTpaHeHme unm mucnonb3oBaHne anemeHToB Cepsuca n/unun MobunbHoro
NPUOXEHNA BHE paMOK HacTosLwero [Jorosopa oepTbl 3anpeLLeHo 1 BIeYET OTBETCTBEHHOCTL B
COOTBETCTBUM C 3aKoHOAaTensCcTBOM Pecnybnukn KasaxcTaH.

2. NMPEOMET OOIrOBOPA O®EPTDI
2.1. B cootBetcTtBMe ¢ Hactodawmm [JoroBopom odepTbl KomnaHua obsasyetca npeaoctaButb
poctyn B MobunbHoe npunoxeHue n/mnn Cepsuc anga 3akasa KnvmeHtom TexHnyeckom nomoLim no



Moanucke y MapTHepos, nonb3oBaHuu ycnyramu MaptHepoB KomnaHum, a KnueHT 06s3yeTtcs, Ha
ycnosusix Hactosiwero [lorosopa ogepTbl, onnatuTtb 3Tn Yenyrn KomnaHuu.

2.2. CroumocTb Moanuckm n Cpok genctesua MNMoanuckm ykasbiBaetca Ha Cepsuce/MobnnbHOM
NPUNOXEHUN N (MNnN) B UHbIX JOKyMeHTax KomnaHuu.

2.3. Ecnv nHOM nopsiiok He OroBopeH ApyrMMn nyHKTaMu Hactosuwlero [oroBopa odhepThl,
Mopsagok npuHATUA AkuenTa, cnegyloLwmin:

2.3.1. KnueHT npoxoauT npoueaypy perucrpaumm u 3HAKOMUTCHA C YCNOBUSIMUA HACTOSALLEro
[orosopa odepThbl 1 MNpunoxeHnn Kk Hemy, nHopmMaumen o TeXHUYECKON NOMOLLU, OOCTYMNHbLIX B
pamMkax [loanuckn, 1 ycnoBnax Nx NpegocTaBrneHns, KoTopble MOXHO Noy4YnTb B pamkax lognucku,
a Takke ¢ MHopmaumen o ctoumocTtu [Nognuckn, n o MNeprnoge AencTems NOANUCKA, pasMeLLLeHHON
Ha Cepsuce u (unm) MobunbHOM NPUNOXKEHWUN;

2.3.2. KnneHT npoxoguT npouenypbl asTopu3auum U NpuBA3KM OAHKOBCKOW KapTbl w/unu
9NEKTPOHHOro cpeAcTBa nNnatexa k ceoemy JlIndHomy kabuHeTy. [Insa uenen Hactoswero [loroBopa
odepTbl nobaa GaHKoBCKas KapTta W/WMnM 3NEeKTPOHHOE CPeacTBO nraTtexa, NPUBSA3aHHble K
JInyHOMY KabuHeTy (B TOM 4ncne npuBsA3aHHble Npu odopmnieHnn MNMoanuckm oo eé oopMeHus,
nnbo nocne eé€ ogopmneHus) cuntatotca MNpmnBssaHHOM KapToW.

2.3.3. KnueHT nocne coBepLlleHNa AeNcTBUI, Yka3aHHbIX B N.2.3.1.- 2.3.2. HacTosiwero [loroeBopa
odepTbl, ocywecTBnAeT AKLENT nyTemM onsiaTbl CTOUMOCTU [1ogNNUCKN COrMacHO MHCTPYKUMSAM Ha
Cepsuce/MobunbHOM NpUoXeHUn unu pasgeny 5 Hactosiwero [loroBopa ogepThl.

2.3.4. Joctyn k MNMoanucke npepoctasnsetca KnveHty Ha Cpok gencteuda NMognuckm B NomHOM
obbeme Mo ucTedeHun 72 (cemumaecaTn) ABYX YacoB C MOMeHTa onnatbl KnneHToM CTOMMOCTU
Moagnuckn Ha CepBuce, MoGUNbLHOM NpUNOXeHUM UNU B nopsake, NMpPeayCMOTPEHHbIM
pasgenom 5. HacTosiwero [loroBopa ocepTbl NpU yCNOBUKN OTPaXXeHUs dpakTa onnaTbl B cUCTEME
ydeTa nnatexen KomnaHuu.

3. CPOK AENCTBMA OOrOBOPA-O®EPTbLI. BCTYMNIEHUE JOMOBOPA-

O®PEPThLI B CUITY. NOPAOOK 3AKNIOYEHUA U NPEKPALLEHUA OOTOBOPA-O®PEPTDI
3.1. O6a3aHHocTM KoMmnaHum no oTHowWeEHUO K KnMeHTy No okasaHuo yCnyr BO3HMKAKT C AaTbl
Hadana Obcny>xuBaHus.

3.2. [lencteme [oroBopa odepTbl B OTHOLLIEHUN KOHKPETHOro KnneHTta 3akaH4mBaeTcsa B 23 vaca
59 muHyT nocnegHero aHa Cpoka geuncteus Mognucku, K KoTopon oH Obin nogkntodeH. MNocne
OKOHYaHMA cpoka aenctsusa [JoroBopa odepThl, NpU OTCYTCTBUN B MECAYHbIN CPOK MUCbMEHHbIX
BO3paXeHu Cco CTOpOoHbl KnneHTa no [oroBopy odepTbl, Yycrnyru, npeayCMOTPEHHbIe
MpunoxeHnem 1 HacToswwero [JoroBopa odepThbl, CUATAOTCA HaANexawmm obpasom okasaHHbIMU
Komnannen wu npuHateiMm KnveHtom. Ob6asatensctBa CtopoH no [oroBopy odhepTbl
npekpaLlarTca ¢ MOMeHTa OKOHYaHus genctsuns Nognucku.

3.3. Ycnyra no nogkntoveHuto K MNognucke cymtaeTcs okasaHHOW B NMOSIHOM O6beMe C MOMEHTa
aktmBaumu lMognuckun. MogkniodeHne K lMoanucke sasnsetcs [OOPOBOMbHBIM, MOCME akTUBaL MK
Moannckn cTOMMOCTb NOAKITHOYEHUS HE BO3BpaLlaeTcs.

4. NMPABA U OBA3AHHOCTU CTOPOH

4.1. KnueHT umeet npaeo:
o OauH pa3 uameHuTb ABTOMOOUNbL, OBCNyXMBaeMmbli B pamMkax Hacrtosduwero [orosopa-
odepTbl C 3aHECEHMEM €ero Y4YeTHbIX AaHHbiX B 6a3y KomnaHum 6e3 AonOnHWUTENbHOW nnathbl.
Mpouenypa 3aHeceHus B 6a3y KomnaHum gaHHbIX 06 nameHeHHOM ABTOMOOMUIE OCyLeCTBASETCSA
KnuenTtom 4epes KoHmakm-uyeHmp ¢ coobweHnem KnmeHtom ceoero ®MO, KOHTAKTHOro Homepa
TenedoHa, email, VIN Homepa w”n peructpaumoHHoro Homepa ABTOMOOUNS, ropoaa-
MECTOHaxoXaeHusa aBTo unu nocpencrsoMm Cepsuca/MobunbHOro npunoxeHust.  TexHuyeckas
NOMOLLb B OTHOLLEHUM U3MEHEHHOro ABTOMOOMNA MOryT ObITb OKa3aHbl Yepes 72 Yyaca C MOMeHTa
n3meHeHus KnmeHTom yyeTHbIX AaHHbIX B 6a3e aaHHbIx KomnaHuu.

) 3akasbiBaTb, NpuobpeTtaTb 1 nonb3oBaTbcsa ycnyramm Komnanum, TeXHU4YEeCKON MOMOLLbIO
nonyyaTtb CnNpaBOYHO-KOHCYNbTALUWNOHHY MHAOPMALMIO.
) Coobuwate KomnaHnn 060 Bcex HegocTaTkax ycnyr, paboTt, cnpaBo4YHO-KOHCYbTaLMOHHOWN

MHOPMaUUKN OKa3aHHbIX coTpyaHukamu Komnanum n/unu MNMaptHepamu.



o KnueHT BnNpaBe 0TkasaTbCs OT ncnonHeHunsa [lorosopa oepTbl B Nt0O0OE BpeMs Npu yCroBun
onnaTbl KomnaHum bakTn4eckm NOHECEHHbIX PACX0A0B, CBA3AHHbIX C UCMIONHEHNEM 06A3aTenbCTB
no gaHHomy [loroBopy ogepTte ¢ ydyetom n.3.3.2. HacTosdLwero [lorosopa.

4.2. KnueHTt o64a3aH:
. JInyHo 3akasbiBaTh, NpuobpeTaTb U NONB30BaTbCs ycnyramm KoMmnaHum n npegoctaBrieHHON
KoMmnaHnen cnpaBOYHO-KOHCYNbTAUMOHHON WHOpMauuen, ux nnogamm wn pesynbTatamu,
TexHMYecKon NoMoLL b, C Y4eTOM NOoSIoXeHun N.6.2 [lorosopa odepThl.
. Ob6ecneunTb OOCTOBEPHOCTb YYeTHOM uHopmaumn, coobuwaemon KomnaHum w/mnu
MapTHepy npu okasaHwu ycnyru B nopsagke, nNpegycMOTpeHHOM n. 6.2 HacTtoswero [orosopa
odepThl.
o Mpn 3akasze TexHuyeckon nomowim coobwate  KomnaHuu w/vnn MapTHepy MOMHyK K
AOCTOBEPHYIO MHPOPMALMIO O XapaKTepPUCTMKaX 3akasblBaeMon TeXHUYEeCKON NoOMOLLM, a Takke O
Heob6X04MMOM MeCTe UX NONyYeHUs.
. Mepen Hayanom BbINOMHEHNS PaboT U/Mnu okasaHua ycnyr, NpeayCcMOTPEHHbIX HACTOALLNM
[oroBopom ohepTou, NpeabaBuTb cneumanucty lNapTHepa AOKYMEHT, yAOCTOBEPSIOLLNIA JIMYHOCTb,
CBUAETENbCTBO O perncrpaunn ABTOMOOWNSA, AOKYMEHTbI, MOATBEPXAALWmMe npaBo BnadeHus,
NoJSIb30BaHUA NI pacnopsKeHnsa AaHHbIM ABTOMoBunem.
. CBoeBpeMeHHO NpoBepsATb 00bEeM M KayeCTBO BbINOSIHEHHbIX paboT, OKa3aHHbIX yCryr u
NPUHUMATL BbINOMHEHHbIE paboThl, OKa3aHHbIe YCryrn B Nopsake, npegyCMOTPEHHOM HaCcTOSALWNM
[loroBopom odepTon.
. [Mocne oOKOHYaHMA BbINONHEHUA paboT nognucaTb BCe [OOKYMEHTbl, OgopMrsieMble
npegcrasutenamm Komnanum n/nnu MNapTHepa. Npu Hecornacum ¢ gaHHbIMK, coepXallmmMucs B
AOKYMeHTax, 0popMsieMbIX MO OKOHYaHUW paboT, NNn HeyLoBETBOPEHHOCTN Ka4yeCTBOM YCIyr
HemMeasieHHO coobwmTb 06 aToM KomnaHum yeped KOHTaKT-LEHTP W/WUIM MUCBMEHHO M3MOXUTb
CBOW BO3paXeHNs B 0hopMIIsieMblX JOKYMEHTaXx.

) BbinonHaTb Bce pekoMeHaauuw, pAdaHHble npeactaButenamu KomnaHuu, a Takke
MapTHepamu, Kacatowmecs okasbiBaeMbIX YCIyT.
o Coobuwate KomnaHnm o060 BceX M3MEHEHMSIX B YYETHbIX AaHHbIX ABTOMOOMNA B TeyeHue

Tpex pabounx OHeNn C MOMEHTa HaCTyMfeHUs W3MEHEeHUN Y4YeTHbIX AdaHHbIX. B cny4vae
HencnonHeHnsa KnmeHTom aTtor 0693aHHOCTM B YCTAHOBIIEHHbIN CPOK, Y4ETHbIE AaHHbIE, CYUTAIOTCS
npasusibHbIMK, U KOMnaHus He OTBeYaeT 3a NocneaCcTBUS HECOOTBETCTBUA YKa3aHHbIX YYETHbIX
AaHHbIX daKkTU4eCcKon MHopmaumn.

o CopepxaTb ABTOMOOUMb, YKa3aHHbIA B yY4ETHON MHGOPMaUUK, B UCNPABHOM COCTOSIHUM,
NPUHUMaTL Mepbl NPEeSOCTOPOXHOCTU B Uensx npefoTBpaweHus MnpuynHeHus  yulepba
AsTOMOGUNIO.

o BbinonHATL ycrnoBua HacToswero [lorosopa oepThl.

4.3. KomnaHus nmeet npaeo:

. MepepaBatb nu4yHble gaHHble KnuneHTa m ero aBTtomobunsa [MapTHepam Ona OKa3aHus
TexHn4eckon NoOMOLLM.

. MpoBepaATb NpefocTaBneHHyo KnneHToM MHgopMauuio, a Takke BbiNOfIHEHNE KrveHTom
ycrnoBumn HacToswero [loroBopa odepThl.

. Otkasate B npepoctaBneHmn KnveHty KomnaHum Ycnyr m  BbINONHEHUM paboTt, B
COOTBETCTBUM C NyHKTammn 7 n 8 MNMpunoxeHus 1 K HacToswemy [loroBopy oepTbl.

o Ha pocpodHoe npekpaweHne [oroBopa odepTbl B nopsgke, YCTaHOBMNEHHOM

3akoHogaTenbctBOM Pecnybnukun KasaxctaH, B cnyyae HapyweHua KnveHToMm ycnosui
HacTosiwero [loroBopa odepTbl.

o OTkasaTb MOMHOCTBKD WAN YaCTUYHO KNMeHTy KomnaHmm B NpenocTaBneHun yCnyr,
TexHn4yecKon NoOMOoLLM, CNPaBOYHO-KOHCYNbTaUMOHHON MHGOOPMaUUK B Cryyasx:
> HecooTBeTcTBMS y4yeTHbIX AaHHbix ABTomobunsa (VIN-Homepa u permcrtpaunoHHOro

HoMepa), coobLleHHbIX KnneHTom npu lNogknoveHnn K Nognucke, COOTBETCTBYIOWNM YYETHbIM
AaHHbIM, COOOLEHHbIM W/MnKn nNpeaocTaBneHHbiM KnueHToM npu 3akase, npuobpeTteHun w/vnu
nonyyeHnn ycnyr KomnaHum, a paBHO MpU HECOOTBETCTBUMM AEWCTBUTENbHOCTU WHopmauuu,
npegoctasneHHon KomnaHum w/vnu MNapTHepy npu 3akase TexHUYeckor MOMOLUM O XenaemblX



XapakTepucTmkax Takon TexHudeckon nomoLum, nmbo o6 o6beme, 0 Mecte 1 BpeMeHU NofyYeHns
TexHnyeckom NnomoLLun.

> 3akasza KnueHToM u/vnn TpeTbMM nUUOM OT UMEHU u/unm no nopydeHuto KrnveHTta
BbIMOSIHEHUSA  Kakux-nMbo  OencTBUW B OTHOWEHMM WUHOro  ABTOMOOGMNA (C UHBIMK
OMNoO3HaBaTENbHbIMU PETNCTPALMOHHBIMA 3HaKaMu, WMAEHTUPUKALUMOHHBIMA HOMEpPaMU N TOMY
NoAOBHBIMU KBANUMUUNPYIOLLMMM MPU3HaAKaMK), YeM YKasaHO B YYETHbIX AaHHbIX, COOBLEeHHbIX
KrnveHTom npu nogkntodeHun k MNMognucke/msmeHeHHbIX KnneHTom cornacHo n. 4.1. HacToduwero
[oroBopa ocepThl.

> HapyweHusa KnneHTom ycnosuin Hactoswero [lorosopa ogepThbl.

> Ecnu HeobxoaumocTb 3akasa wunu npuobpeTeHus ycnyr Bbl3BaHa MNPOTUBOMNPaBHLIMU
nHtepecamm KnveHTa, a paBHO B crniyyasiX, Korga WX BbINOSIHEHWE HENOCPeACTBEHHO W/MNn
dhakTU4eCKM CBA3aHO C HeobXxoaMMOCTbIO HapyweHus KomnaHuven TpeboBaHWin OENCTBYIOLLENO
3aKoHoAaTeNbCTBA, MPUHATLIX B 06LLIECTBE HOPM HPABCTBEHHOCTU U MOpanw.

> Ecnn KnneHt ockopbnsietr npeactasutena Komnauumm w/vinun MapTHepa KomnaHuwm,
HeLEeH3ypHO BblpaXkaeTcs, MCNOMb3yeT HELLEH3YPHYH0 GpaHb Npu NOyYEHUM YCyri NN B MOMEHTE
ee oKasaHus.

4.4. KomnaHus obasaHa:

o Ob6ecneunTtb KnneHTy BO3MOXHOCTb O3HAKOMUTbCA C HacToswum [JoroBopom odbepTomn
nepen ero 3akn4yeHnem nyTem pasmelleHnsa Ha cante Komnanum n (unm) Cepsuce/MobunbHoM
NPUNOXEHUN.

. O6ecneunTtb npepoctaBneHne KnueHTy ycnyr B obbemax, nopsigke U C KadeCTBOM,
COOTBETCTBYWOLWMUM  TpeboBaHusaM  HacTosiwero  [loroBopa  odepTbl, OENCTBYHOLLENO
3aKkoHogaTenbCcTBa U TpeboBaHWSAM, NpeabaBnseMbiM K NogobGHOro poda ycrnyram B YCrOBUSAX
00bI4HOro AenoBoro obopoTa.

. OkasaTb MHble YCNyrm Ha OCHOBaHWM W B nopsgke, npegyCMOTPEHHOM HacCTOSLWUM
[loroBopom ohepTon U AENCTBYHOLLNM 3aKOHO4ATENTbCTBOM.

. Coobwmnte KnneHTy nepeyvyeHb [OOKYMEHTOB, HeobXxoouMMbiX K MpeAcTaBneHuo Ansg
o6paLyeHnin B KomnaHuio B Te€X NN NHbIX CUTyaLMsX.

o He pasrnawaTtb cBegeHun o KnneHTe, 3a UCKITIOYEHNEM CryYaeB, NPAMO NpeayCMOTPEHHbIX
3akoHopaTtenbcTBoM Pecnybnukmn KasaxctaH. KomnaHua octaensieT 3a coboun npaso coobuwiaTb
ceegeHus o KnueHte n ero ABtomobune cesovm lNapTHepam Ha ycrnoBusx, B o6beme un nopsiake,
npegycMoOTpPeHHOM HacToswmM [JoroBopoM ohepTomn.

. CoBepwatb MVHble AOENCTBUS, NPedyCMOTPeHHble HacTodawmm [JoroBopom odepTton u
3akoHogaTtenbcTBoM Pecnybnuku KazaxcraH.
. BoamecTuTb Npu gOCTUXEHUM B3auMHOro cornacua CtopoH nmbo no cyaebHOMY peLleHnto

KnueHnTy cymmy yuwiepba HaHeceHHoMy ABToMOOuUnMto, nogkntioveHHoMy KnveHtom k Noanucke npu
BbINOSTHEHUM YCNyr No HacTosawemy [JoroBopy-odepTe.

5. CTOUMOCTb YCIYIr nu nopAA0OK PACYHETOB

5.1. Cymma, ynnayeHHas KnneHTom npu nogkntodeHnn MNMognuckun, SBnseTca Bo3HarpaxaeHmem
KomnaHun 3a npepoctaBneHve poctyna k Cepsucy wu/unu MoOBUNbHOMY NPUITOXKEHUIO W
BKINIOYEHHBIM B Hee cepBucaM. CToumocTb Nognuckn ykasbiBaeTcs B JIuHOM kabuHeTe KnneHTa,
Ha Cepsuce, n/vmnn MobunbHOM NPUNOXEHUN, U/MNN B MHbIX OOoKyMeHTax KomnaHwuu. OnnaTta
BKkNtodaeT B cebsa BosHarpaxgeHue Komnanmm 3a poctyn Kk Cepsuca w/unm MobunbHoe
NpunoXeHne, a Takke pacxodbl, CBA3aHHble C ee noaaepXkon n obenyxumsaHnem. CTOMMOCTb
Moanuckn doukcmpyeTcs Ha gaty onnatbl U HE NOANEXUT U3MEHEHUID B TEYEHWE OnfladvyeHHoro
nepuoga.

5.2. CTOMMOCTb 1 NOPAOOK OKa3aHUS MHbIX YCIYT U MEPONPUATUIA, ocyLlecTBrsieMbix KomnaHmen,
OKa3blBaeMblX B paMKax yCTaBHOW AeATENbHOCTU U He NpedyCMOTPEHHbIX pa3fenom 2 HacTosILWero
[oroBopa odepTbl ycTaHaBnmBaoTcAa KomnaHuen B Buae npenckypaHTa, pasmeLlaemMoro Ha cante
KomnaHun. KomnaHus Bnpase B 04HOCTOPOHHEM MOPSiAKE UBMEHATb NPENCKYPaHT C pasMeLLeHnem
ero Ha cante 6e3 4ONONHUTENBHOrO yBegoMneHus KnneHTa.

5.3. B cnyyae 3akasa KnueHTOM TexHM4eckon MOMOLLWM, 33 WCKITHOYEHMEM CMPaBOYHO-
KOHCYIbTaUWOHHbIX YCMyr BHE TEPPUTOPUN OBCNY>KMBAHWSA, @ Takke OOMNOMHUTENbHbIX yCryr nUnm
AOMNOJSTHUTENBHOrO KONMyecTsa ycnyr, He BXOASLWMX B nepeyeHb cornacHo [llpunoxeHuio 1 K



HacToswemy [JoroBopy ocepTbl, Npu HEOOXOOMMOCTM NPOBEAEHUSA OOMONHUTENbHbLIX paboT onda
obecrneyeHns BbINONHEHUA yCnyr B pamkax HanosnHeHus MNognuckun, KnveHT onnaymBaeT 3a Takyto
TexHnyeckyto nomowb [lapTHepy, ucxodss u3 nNpenckypaHTa, AEeNCTBYKOLWEro Ha MOMEHT ero
obpalleHna 3a ycnyrom K MNMapTHepy.

5.4. Bce pacyeTbl Mo HacToswemy [loroBopy oepTbl NPON3BOOATCS B TEHrE.

5.5. B cnyuyae 3akasa KnueHTom pasoBbix ycnyr KnveHT onnaymesaeT ycnyru [NapTHepy, ncxons
N3 NpencKypaHTa, AENCTBYIOLLErO Ha MOMEHT ero obpalleHuns 3a ycnyron K MapTHepy.

5.6. KnueHT nmeet BO3MOXHOCTb 3aKka3aTb pa3oByto ycnyry nocpencrsom Cepsuca, MobunbHoOro
npunoxeHna KomnaHum.

5.7. TllepeyeHb pas3oBbIX YCAYr U UX CTOMMOCTb OTpaxeHbl Ha Cepsuce n/unm B MobunbHoM
npunoxeHnn KomnaHum.

6. OCOBbIE YCNnoOBUA

6.1. B cootBeTcTBUM co cTtaTben 438 [paxgaHckoro kogekca Pecnybnukm KasaxctaH, CTOpOHbI
AOroBOPUIMCH, YTO onfnaTa CTOMMOCTWU YcCnyr, yka3aHHbIX B pasgene 5 Hactoswero [Jorosopa
odpepTbl, SABMSAETCA MNOMHbIM, GE30roBOPOYHBIM U SABHO BbIPaXEHHbIM akuenTtoM KrnneHTom
HacTosLen Nyénn4Hom ogepTol.

6.2. [lpu nogkntoveHnn Kk MNMoanucke oHNnamH Yepes Cepsuc u/mnn MobunoHoe KnuneHT obsizaH
noanucaTtb 3NEKTPOHHOE cornacme o nogkrntodeHun k Nognuncke n npucoeguHeHnn K MyebnmyHomy
HoroBopy ocepThl. B cnyyae npnobpeternsa MNognuckn ogpnanH KnueHT nognuceLiBaeT 3asBrneHne
0 nogknoyeHuu K MNognucke n npucoeanHeHum K NybnunyHom opepta Ha BymakHOM HocuTene.
6.3. He coobuweHne KnneHtom KomnaHmm yuyeTHbix AaHHbIX ABTOMo6Uns (VIN-Homepa), a paBHO
HeBepHoe nx coobLueHne no BuHe KnneHTta BrneyeT oTkas B okadaHum KomnaHuen ycnyr, okasaHum
TEXHUYECKON noMOoWNM W NpeaoCTaBNeHnn MpUOpPUTETOB, MPEAYCMOTPEHHbLIX HACTOALMUM
[oroBopom ogepTbl.

6.4. CtopoHbl goroBopunuck, 4Yto [loroBop odepta mexay KomnaHnen n KnmeHTom cumtaetcs
3aKkn4eHHon ¢ MOMeHTa AkuenTta nybnuyHon odepThbl: dakT npmnobpetenus Mognuckm n 100 %
npegonnatel KnneHta 3a goctyn k Cepaucy n/v MobunbHOMY NPUITOXKEHWUIO, UNW cO2/1aCHO MyHKmMa
2.3 Hacmosiwezo [Joeosopa oghepmei.

6.5. CrtopoHbl pgoroBopunucb, u4to [oroBop odepta wmexagy KomnaHuen wn KnmeHTom
npekpawaeTcs B criyyasx, NnpegyCcMOTpPeHHbIX NyHKToM 3.3. HacToswero [loroBopa ogepThbl.

6.6. CTopoHbl goroBopunucb, 4to [loroBop odepTa MOXET ObiTb pPacTOPrHyT AOCPOYHO.
CTtopoHamn unn No pelleHuto cyda, ecnu B nepuon ero AerCTBUS NPOU3OoLSO CyLeCTBEHHOEe
n3MeHeHne O6CTOATENbCTB, M3 KOTOPbIX CTOPOHbI MCXOOUNM MPU  3aKIHYEHUN HaCTOSLEro
HoroBopa odepTbl, Korga 3TM 0OCTOATENbLCTBA U3MEHWUITUCb HACTOMbKO, 4TO, ecnu Obl Takue
N3MEHEHNSA MOXHO ObINo nNpeaBnaeTb 3apaHee, [JoroBop-odepTa mexgy CtopoHammn BoobLue He
Obin Obl 3aknoyYeH Mnn Obin Obl 3akNOYEH Ha YCMOBUAX, 3HAYUTENbHO OTNMYAKLWIMXCH OT
CornacoBaHHbIX yCNnoBun No gaHHoMy [loroBopy odepThl.

6.7. CTOpOHbI AOrOoBOPUNMCH, YTO B pamkax Hactoswero [loroBopa odepTbl Hagnexawmumm B
paBHOW CTENEeHW MpU3HaKTCA YBEAOMIIEHUS, COOOLIEHUs, 3asBMEeHMS U UHas BO3MOXHas
nepenucka mexagy CTopoHamu, COBEpLUEHHAs MUCbMEHHO, OTNpaBfeHHast W/wunu nonyvyeHHas
nocpencTBOM 3M1EKTPOHHBIX, TeNEdOHHbIX U MHbIX CPEACTB CBA3U, a TakKe NOAAHHbIX NOCPEACTBOM
Cepsuca/MobunbHoro npunoxexus. MNpu ncnonb3oBaHnn criykb KOPOTKMX TEKCTOBbIX COOOLLEHWI
(SMS-coobLieHnin) npu nepegade Mx Ha YCTPOMCTBA, NpeaHa3HauYeHHble Ans npuema/nepegayn
TaKnX COOBLLEHNI 3TO NPaBUO NPUMEHSETCS TONbKO AN COOOLLEHMIA, HAaNPaBNEHHbIX CO CTOPOHbI
Komnanun. KomnaHus octaBnsieT 3a cobon npaBo UCMOMb30BaTb MHGOPMAaLNIO, COOOLLEHHYHO
KnueHTom npu nogkntoveHun Kk llognmcke Ha ycnoBusix U B nopsigke, NpeayCMOTPEHHOM
HacToswmm [loroBopom odepTon pasyMHO 1 4OOPOCOBECTHO B CBOMX LIENSIX.

6.8. CTOpOHbI 4OrOBOPUNNCH, YTO YCIyrn OKasbiBalOTCA TONbKO TOMY ABTOMOOWIIO, KOTOPbIN
yKasaH B YYeTHbIX [aHHbIX, XpaHawuxca y Komnanuu. B cnyvyae cmeHbl ABTomobuns, KnuveHt
0643aH coobwute 06 aTom KomnaHum B TeyeHue Tpex paboumx ¢ AHEN C MOMEHTa TaKoro
n3meHeHuns. O643aHHOCTb OKa3blBaTb YCryrn nNo JaHHOMy ABTOMOOMUMIO BO3HWKAET TOMNbLKO Yyepes
72 yaca C MOMEHTa U3MEHEHUS YYEeTHbIX JaHHbIX. Takoe M3MeHeHne JonyckaeTcs He Bonee yem
OAVH pa3 B TeyeHne cpoka genctema [loroBopa odepTol.



6.9. CTOpOHblI JOroBOPUNNUCH, YTO KnneHTbl, ykasaBlne B YYETHbIX AaHHbIX ABTOMOOMNW, He
aBnsawLWmecs o6bLEKTOM OkasaHUs TexHU4YeCcKon MOMOLLM, BbINOMHEHNA paboT B COOTBETCTBUMN C
HacToswmm [doroBopoM odepTon, He BnpaBe MNONb30BaTbCA ycryramm M pabotamm B pamkax
9KCTPEHHOW TEXHMYECKOM MOMOLUM M 3Bakyauumn aTtux ABTomobunen. NapTHep BnpaBe oOkasaTb
yKa3aHHble YCNyru, BbINOMHUTb YKa3aHHble paboTbl B OTHOLLEHUKN Taknx ABTOMOOMMIEN Npyu HaNnn4Mm
TEXHUYECKON BO3MOXHOCTU 3a cyeT KnneHTa.

6.10. KomnaHus BrnpaBe pacTOprHyTb [OroBOp B Crlydae TPexKpaTHOro HapyweHus KnuneHTom
cBouX 06s13aHHOCTEN, YTO NOoATBEPXKAAETCH JOKYMEHTarbHO (3anvcb 3BOHKA, aKT OKa3aHua ycryr),
C NUCbMEHHbLIM yBefoMIieHnem KnuneHTa.

6.11. CTOpOHbI OOroBOPUNMCH CuYUTaTb 3roynoTpebneHnem ycnyramm co cTopoHbl KrnveHTa
cneaywowme genctensa KnueHra:

- TpexkpaTHOe HeBbIMNONHEHNE YCTHbIX pekoMeHaauum KomnaHuu, MapTHepa, AaHHble KnneHTy npm
oKasaHuM ycrnyr M 3addUMKCUPOBAHHBIX Ha 3anucaxX 3BOHKOB, Ha YCIMOBUAX WM B NOpsake,
npeaycMOTPEHHbIX HacCToALUM [loroBopom odepTon;
- 3aka3 TexHuM4yeckom MoMoLM NO TPaAHCMOPTUPOBKE TPAHCMOPTHOrO CpeacTBa UMM 3KCTPEHHOWN
TEXHMYECKOM MNOMOLM B CrydasiX, He MNpeayCMOTPEHHbIX HacToawmm [loroBopoMm odepTon;
- YMbILWEHHbIN 3aKka3 TexHn4Yeckon noMmowm 6e3 HeobxoaMMOCTH, a paBHO YMbILLSIEHHbLIA OOMaH
KomnaHuu nnu NMapTHepa npu ykasaHnn HeobxoauMOCTH B BbINOSTHEHUN paboT, oka3aHuu YCnyr Ha
ycrnoBusix M B nopsgke,  NpegycCMOTPEHHOM  HacTtosiwum  [loroBopom  odhepTou;
- Jliobble ymbiwneHHble genctBusa KnveHTa, HanpasfieHHble Ha BbiNonHeHne [lapTHepamu
TexHn4yeckon NomMoLLM, B NOPsiAKE NMHOM, YEM YCTaHOBMNEHO HacTosALWwmMM [JoroBopom oepTon.
6.12. Hu npm kakmx obcrtoaTenbctBax HuM KomnaHusa, HWM e€e npencTaBUTENM HE HecyT
OTBETCTBEHHOCTb nepen KnneHTom, nepen nobbiMU TpeTbUMKU NvuamMu 3a fnobOM KOCBEHHBIN,
CrnyYanHbli, HEYMbILWNEHHbIN yLep6, BKMYasa ynyLLEeHHY0 BbIrogy Uiv noTepsiHHbIE AaHHbIE, Bpea
YecTu, [OOCTOMHCTBY WM [OenoBOM penyTauun, BbI3BaHHbIA B CBS3M C  UCMNOMb30BaHWEM
Cepsuca/MobunbHoro npunoxenHus, cogepxmnmoro Cepsunca/MobunbHOro NPUNOXEHNA U UHbIX
MartepmarnosB, K KOTopbiM KrMeHT nnu mHble nuua nonyynnu goctyn ¢ nomouwbio CepBuca, gaxe
npu OTCYTCTBUM NpeaynpexneHnss Cco CTOpOoHbl  agMuHucTpaumm Cepsuca/MobunbHoro
NPUITOXEHNSA O HANMYUM BO3MOXKHOCTU TaKNX HEraTUBHbIX MOCMEeACTBUN.

6.13. KnueHT npegynpexgeH o ToMm, 4to KomnaHusa, gaBndwwasacsa npaBoobnagatenem
Cepsuca/MobunbHOro NpusioXXeHus, He HeceT OTBETCTBEHHOCTM 3a HeraTuBHble MOCNenCTBUS,
KOTOpble MOryT HacTynuTb NPW MOCELEHUN U UCMNONb30BaHUN KrMeHTOM BHELUHWX Pecypcos,
CCbISIKW Ha KOTopble MOryT cogepxaTtbcs Ha Ceprce/MoBUNbLHOM NPUNOXKEHUMN.

6.14. KnueHT cornaceH c tem, 4to KomnaHus He HeceT OTBETCTBEHHOCTU nepe KnneHTom B CBA3U
Cc NMobbIMM BO3MOXHBIMU WU BO3HUKLWIMMK YObITKAMK, CBS3aHHbIMKM C Jto6on MHpopmaumen
pasmelwiaemonn Ha Cepsuce/MoOGUNLHOM MPUNOXEHUN, PerucTpaunen aBTOPCKUX MNpaB U
CBeAEHUSMM O TaKOW perncrpaumm, ycrnyramm, AOCTYMNHbIMU UM NOSTyYEHHbIMU Yepes3 BHeLUHWE
pecypcbl NMMBO MHble KOHTaKTbl KnueHTa, B KOTOpble OH BCTYMWI, UCMNOMb3ysl pa3MELLEeHHY0 Ha
Cepsuce/MobunbHOM NPUNOXEHUN NHAOPMALIMIO U CChISIKA Ha BHELLHME PECYPChI.

6.15. KomnaHus He HeceT OTBETCTBEHHOCTL 3a cboun B pabote Ceprca/MoOMnNbHOro NpunoXeHus
Ha MpOrpaMMHO-TEXHUYECKUX cpeacTBax KrnveHTa, HeuMcnpaBHOCTU MPOrpamMMHO-TEXHUYECKMX
cpeacts KnueHTa.

7. NOPAAOOK PA3PELUEHUA CMOPOB, NEPCOHAJIbHbLIE OAHHbIE

7.1. Bce cnopbl n pasHornacua wmexgy KomnanHuen wn KnveHTOM paspellarotca nytem
neperosopoB. Ecnv neperoBopsl, He NPUBENU K pedynbTaTtam, TO KnNneHT, MMeroLwmin NnpeTeH3nm K
Ycnyram, 4OfmKeH HanpaBuUTb NPETEH3NOHHOE NMUCbMO Ha 3NEKTPOHHYO NoYTy support@3a.com.kz
nmbo no mecty HaxoxaeHus KomnaHun. KomnaHua npefoctaBnsieT OTBET Ha MPETEeH3NOHHOe
nncbMo KnveHta B TeveHne 10 (gecsatn) kaneHaapHbIX AHEN CO OHSA NOSTyYeHUsa Takoro NMcbma.
KnueHT o6s3aH npy HanpaBreHun NPeTeH3MOHHOro nucbMa unM MHoro obpalieHve B agpec
KoMnaHun npunoXxuTb KOMWIO [OKYMEHTa, YOOCTOBEPSWEro NIMYHOCTb, U WHble [OOKYMEHTHI,
KOTOpble MOATBEePXAalT CyTb npeTeH3un. Komnavuven y KrnveHTa MoryT ObiTb 3anpoLueHbl
AONONHUTENbHbIE AOKYMEHTbI 4151 pPACCMOTPEHMUSA NPETEH3NOHHOIO NMCbMa UM MHOTO OGpaLLEHNS,
koTopble KnuneHT o6sa3aH 6yaeT npepocTtaBuTbh. [1py HEOOCTWXEHWW cornacus cnop Mmexay
CTOpOHaMu paspellaetcsa B cyaebHoM nopsgke no Mecty HaxoxaeHus KomnaHum B COOTBETCTBUM
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C [JeuncteyllWMM  3akoHogaTenbctBOM  Pecnybnukum  KasaxctaH. Asbikom  cygebHoro
pasbupartenbcTBa OygeT pyCCKui s3biK.

7.2. CTOpoOHbl 0CBOGOXAAKTCA OT OTBETCTBEHHOCTW 3a HEWUCMNOSIHEHWE WNN HeHagnexaiiee
NCnonHeHne cBomx 06s13aTenbCTB, NPeayCMOTPEHHbIX [JoroBOpoM opepTon, B Criyd4ae ecrnv Takoe
HEWCNOSNTHEHNE SIBUITOCb CReACTBMEM OENCTBUN OBCTOATENBCTB HENPEeOoAONUMOKN cunbl (dopc-
Maxop), B TOM 4uCfe 4YpesBbl4alHbIX U HenpeaoTBpaTUMbIX OOBCTOATENbCTB, MPU KOHKPETHbLIX
YCINOBUAX KOHKPETHOro nepuoaa spemerun. K obcrtoatensctBam HENPEOAONMMOM CUIbl OTHOCATCS,
B TOM 4uCre, HO, HEe OrpaHMYMBasiCb TOSIbKO 3TUM, Takue SABMEeHUS CTUXMAHOIO XapakTepa Kak:
3eMneTpsaceHne, HaBOAHEHME, yaap MOMHWW, OMON3eHb, TemnepaTypa, cuna BeTpa U YpPOBEHb
OCaZlkOB, WCKITOYaloLWMe HOpMasrbHY >XU3HeOeATeNbHOCTb, MOpaTopui OpraHoB Bfactu U
ynpasneHus; 3abacTtoBk/ 1 MHble NOAOOHbIE 06CTOATENBLCTBA.

7.3. CtopoHa, nonasLuasi nog BnmsiHne opc-MaxKopHbIX 00CTOATENLCTB, 0693aHa yBeaoMUTb 06
aTom gpyryto CTOpOHY B pa3yMHbIi CPOK C MOMEHTA, Kak e CTano U3BECTHO O HACTYMMEHUU Taknx
00CTOATENBLCTB.

7.4. KomnaHusa BnpaBe cobupaTb, UCMonb3oBaTb, NepefaBaTb, XPaHUTb UKW MHbIM OGpa3om
obpabaTbiBaThb (ganee coBmMecTHO — "O6pabaTbiBaTh") WHMopmaumo, npegoctaBngemyto
KnueHTom, KoTOpasi MOXeT ObiTb CBA3aHa C KOHKPETHbIMW pusmyeckumu nuuamn (ganee —
"MNepcoHanbHble AaHHble"). KomnaHuma ob6sasyetca obpabartbiBaTh [lepcoHanbHble AaHHble
UCKITIYNTENBHO B LENSAX WCMOMHEHMS OO0roBOpa, CPOK XpaHeHus — He 6Gonee 5 net nocne
npekpaLleHus gorosopa odepThbl, C cObNoAEHMEM OENCTBYIOWErO 3akoHogaTenscTea. KomnaHus
notpebyet ot kaxgoro u3 lNaptHepoB, ObpabaTtbiBatowero NepcoHanbHble AaHHblE OT UMEHU
KomnaHun cobniogeHnst ykasaHHbIX TpeboBaHuN.

7.5. KnueHT 06a3yeTcs NpenoCcTaBnsiTb LOCTOBEPHblE MepCoHarnbHble AaHHble B MobunbHOM
npunoxenun n/vnn Cepauce.

7.6. KomnaHus o6a3yetca BbINOMHATL TpeboBaHUsA, MpeayCMOTPEHHble  OEeWCTBYHOLLMM
3akoHogaTenbcTBoM PK, cBsiI3aHHbIX C 3almMTON NepcoHarnbHbIX AaHHbIX. KomnaHna obecneunsaeT
COXPaHHOCTb MEPCOHarbHbIX AaHHbIX U MPUHUMAaET COOTBETCTBYHOLUME Mepbl MO WX 3alUMThl,
NCKIHoYatoLLmMe A0CTYN K NepCcoHanbHbiM AaHHBIM HEYNONTHOMOYEHHbIX L.

7.7. Wcnonb3ysa CepBuc wu/mnu MobunbHoe npunoxeHue, KnneHT noaTBepxpaeTt, 4To
O3HaKoMneH u cornaceH c¢ [lonutnkon no cbopy u 006paboTkm nepcoHanbHbIX OaHHbIX,
pacnonoxeHHon no agpecy: https://3a.com.kz/privacy-policy. Cornacue ¢ ykazaHHbIM JOKYMEHTOM
ABNSAETCS NOMHbIM N 6€30roBOPOYHbBIM

8. 3AKIKOYUTENBbHbIE NMNOJIOXEHUA

8.1. Bce ycnosus [loroBopa ocepTbl Mexay KnueHtom n KomnaHuen, BkoYas CyLeCTBEHHbIE,
npueefeHbl B HacTosiwem [loroBope odepTe U SABAAITCA ero HEOTbEMSIEMOMN YacCTbHO.

8.2. B cny4ae BO3HUKHOBEHWUSA NMPOTUBOPEYNIA MEeXOY PYCCKUM U Ka3axCKMM TEKCTOM A0roBopa
npenmMyLecTBo OyaeT MMeTb TEKCT AOroBOpa Ha PyCCKOM A3bIKE.

8.3. Bo BCceM ocTanbHOM, YTO He yperynmpoBaHo UK He MOMHOCTbLIO yperynmpoBaHO HAaCTOSLWMM
[loroBopom odhepTor, CTOPOHbI PyKOBOACTBYHOTCS AENCTBYIOLUM 3aKoHo4aTenbcTBoM Pecnybnmku
KasaxctaH. 30Ha OencTBma YCnyrn aBakyaumm unm TexnomoLm B pamkax Hactoswero [lorosopa
odepTbl NPeSOCTaBnATCA Ha TeppuTopum ropogos Pecnybnukn KasaxcTaH, nepeqmcrieHHbIX
HUXE 1 Ha pacCTOAHUN B 3aBUCMMOCTM OT Tuna NMognucku:

Pecny6nuka KazaxcraH

HasBaHue ropoaa Oo6nactb
Anmarbl
AcTtaHa
LLbIMKEHT
AkToGe AkTIOGUHCKas
Kaparanga KaparanguHckas
Tapas YKambbinckas
YcTb-KameHoropck BocToyHo-KasaxcTtaHckasa
Maenogap MaBnogapckas

ATbipay ATblpayckas



Cewment Abalickas

Kbi3binopaa Kbi3blnopanHckas
AkTay MaHructayckas
KoctaHan KocTtaHarickas

Ypanbck 3anagHo-KasaxctaHckas
MeTponaenosck CeBepo-KasaxctaHckas
TypkectaH TypkecTaHckas
KokweTtay AKmonuHckas
TemupTtay KaparaHguHckas
TanabikopraH KeTbicyckas
OkubacTtys Masnopapckas
>KeskasraH YnelTayckas

Banxaw KaparanguHckas
Kynbcapbl ATblpayckas

Capblaratu TypkecTaHckas

KoHaeB AnmaTtumHckas

Puppep BocTtoyHo-KasaxctaHckas
Asros Abalickas

Ecuk AnmaTuHckasa
YKnutukapa KocTtaHarickas

Ywapan KeTbicyckas

PekBu3ntbl KomnaHuum:
TOO «ABTOMOTUB AccucTaHc AnbsHC»
BWH: 200740002052

IOpuanyeckun agpec:

Pecnybnuka KasaxctaH, r. Anmartbl, yn. Hazap6aesa 250, ocuc 5-6

BaHkoBCKMe pekBU3NTLI:

AO «HapopgHbin baHk KazaxctaHa»
IBAN (KZT) KZ966018861000968121
SWIFT: HSBKKZKX

KBe 17




MpunoxeHue 1 k [loroBopy odepThbl

NMPABUIIA N YCNNOBUA NPEOOCTABJIEHUA TEXHUYECKOM MOMOLLU KNMUEHTAM MO
TNy NoAnncCKu

1.

HanonHeHne TexHn4yeckon nomowum cornacHo tuna Mognucku:

TexHuueckas nomoub/ CobbiTHe

TN NnoAnNUCKn

PLUS

PREMIER

ABTO
ApBokar

AAA
ONE

QOLDAU

Oom

AccucrtaHc

MynbTugpavis

v

ABTOAcCcucTaHc:
OBakyauus aBto npu ATl (8o 4 TOHH)

ABTOAcCcucTaHc:
OBakKyauust aBTo nNpu nosioMke (40 4 TOHH)

ABTOAcCCUCTaHC:
3ameHa koneca

ABTOAcCCUCTaHC:
[MNoakayka konéc
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A N N NN

ABTOACCUCTaHC:
3anyck nsuratens npu
akkymynsitope

paspskeHHOM

<

N

LI N N RN &&+%E

ABTOACCUCTaAHC:
MNoaBo3 Tonnuea

ABTOAcCCHCTaHC:
BosspaleHne aBto Ha gopory npu OTI1

ABTOAcCCHCTaHC:
BckpbiTre aBTomobuns/baraxHuka

ABTOAcCcuUCTaHC:
OTorpeB 3amMkoB

ABTOACCUCTaHC:
OtorpeB aBTO

ABTOACCUCTaHC:
[NoaBO3 TEXHUYECKUX XKNOKOCTEN

SIS SIS s S

ABTOACCUCTaHC:
Ouunctka aBTOMOGMNSA OT CHera

ABTOACCUCTaHC:
OTKMNOYEHNE CUrHanM3aumm

ABTOKOHCbepX
TexHu4yeckas KoHCynbTaums no TenedoHy

ABTOKOHCbepX
CnpaBo4Ho- MHOpMaLIMOHHas nogaepxka

ABTOKOHCbEpPX:
3anucb Ha TEXHUYECKUIA OCMOTP

ABTOKOHCbEpX:
3anncb  Ha
obcnyxmBaHve

cepBUCHOE n TexHun4eckoe

ABTOKOHCbEpX:
Bbi30B aKCTpeHHbIX cnyx6 npu OTM

ABTOKOHCbEpX:
Mouck aBakymposaHHoro asTo B YA OB/

ABTOKOHCbEepX:
MpegoctasneHune cnpasku ot "Kasrugpomet"

ABTOKOHCbEepX:
3anuncb Ha Ce30HHY0 3aMeHy LIWH

ABTOKOHCbEpX:
MomoLLb B noncke MecTa Ans Ce30HHOrO XpaHeHust
LLUWH

ABTOKOHCbEpX:
3anvcb Ha aBTOMOVIKY

ABTOKOHCbEepX:
3anncb Ha aBTOCEPBWCHI (OETEWNnUHN, NMonmpoBKa,

ap.)

ABTOKOHCbEepX:
Momolwb B BbiGope LeHbl Ha TCM Ha A3C

ABTOKOHCbEpX:
TpesBbit Bogutens (max.90001r unu 50km.)

2 pasa

2 pasa

3 pasa

ABTOKOHCbLEpX:
MoameHHbI aBTOMOGUNL (A0 3-X AHEN)

1 pas

1 pa3

1 pa3

ABTOKOHCbEpX:
BuneTbl Ha noesa/camonet

1 pas

1 pa3

1 pa3

ABTOKOHCbLEpX:
MpoxuvBaHue B oTene/roctuHule

1 pas

1 pa3

1 pa3




ABTOKOHCbepX:
TpaHcdep npu aBakyaumu aBTo (max. 7000,00Tr
unm 50km.)

ABTOAABOKaT:
KoHcynbTaums topucta no tenedoHy

ABTOAABOKaT:
KOpuanyeckas 3awmta KnueHTta Ha mecte OTI

ABTOAABOKaT:
lOpuaunyeckas 3awmrta KnveHta npu nomyveHun
CTpaxoBOW BbINMAaThbl

ABTOAABOKaT:
lOpugnyeckass 3awuta B OpraHax [JOPOXHOMN
nonuuUM1 U agMUHUCTPATUBHOM Cyae

ABTOAABOKaT:
Opugnyeckas 3awmta KnneHta B rpaxaaHCKoM
npou3BoacTBe

ABTOAABOKaT:
Opugnyeckass 3awmta KnveHTa B YrorioBHOM
npou3BoacTBe

ABTOAABOKaT:
[ononHuTenbHble ycryru

ABTOIneKTpUK
[unarHocTvka n perynupoBKka CUCTEM 3aXXUraHUst

ABTOInEKTpUK
3ameHa namnoyek 3agHux doHapen

ABTOIneKTpUK
3ameHa namnoyek ocBeLLeHUs HOMEPHOTO 3Haka

ABTOIneKTpUK
3ameHa namnoyek nepeaHux dap

ABTOIneKTpUK
3ameHa namnoyek NPOTUBOTYMaHHbIX hap

ABTOIneKTpUK
3ameHa nnaBkux npegoxpaHuTenen (B MOTOPHOM
OoTCeKe U B canoHe aBToMobuns)

NN ARV RN Y R RS

AN Y N N N N

ABTOJnNeKTpuK
3ameHa TonnMBHOIO hmnbTpa (HapY>KHbIN)

ABTOJnNeEKTpUK
3ameHa (hopCyHOK OMbIBaTENS

ABTOJnNEKTpUK
3amMeHa LLeTOK CTEeKINoouUCTUTENeN

ABTOJnNEKTpUK
KomnbtoTepHbIn Tect

ABTOJnNeEKTpUK
KomnbloTepHasi anarHoctuka

ABTOJnNEKTpUK
MepenporpammunpoBaHue

ABTOJnNEKTpUK
PeMOHT 1 perynupoBka ABEPHbIX 3aMKOB

ABTOJnNEKTpUK
CTtupaHue owmbok

ABTOJnNeKTpUK
YnaneHvie Brnary U3 nofKanoTHOW 31EKTPOHUKM

ABTOJnNeKTpUK
YcTaHoBka 60KOBbIX 3epKar 3aAHero Buaa (3epkarno
6e3 HapyXHOro aepxartensi)

NN Y N RN BN RN AN BN RN

AN N N N N N N N N N

ABTOInNeKTpUK
3ameHa nnu YcrtaHoBka GpbI3roBUKoOB

OOMAccucTaHc
MpoTeyka/npoTekaHne/Teub Boabl B kKBapTupe/gome

1 pa3

OOMAccucTaHc

MpoTeyka  BOAOMEPHOrO  CYETYMKA,  KpaHa,
obpartHoro Knanawa, dunbTpa TpyObI
BOLOCHabXeHns B BaHHOW/gyLue

1 pa3

OOMAccucTaHc
MpoTekaeT pagnatop

1 pa3

OOMAccucTaHc
MpoTeyka TepMoperynaTopa Ha paguaTtope

1 pa3

OOMAccucTaHc
Teyb Cc NonoTeHLecyLwnTeNs

1 pa3

OOMAccucraHc
3ameHa 3aMka BXOAHOM ABEPU

1 pa3

OOMAccucTaHc
PerynupoBka okHa/BUTpaxa B KBapTupe

1 pa3

OOMAccucraHc
PerynupoBka okHa/BuTpaxa Ha 6ankoHe

1 pa3




OOMAccucTaHc

= 1 pa3
Menkuii peMoHT mebenu P

OOM3neKkTpuk
ObIMUT, 3aMblKaeT, UCKPUT po3eTKa (3anax ropenom 1 pa3
NPOBOAKMN)
OOM3neKkTpuk 1 pas
3ameHa po3eTok
AOM3nekTpuk ]
3 % pa3
ameHa BblKntoyaTenew
AOM3neKkTpuk ]
3 pa3
ameHa CBETUMbHUKOB
AOM3neKkTpuk
. 1 pa3
BckpbiTve BxogHoM ABepu
AOM3neKkTpuk
Bbi3oB MacTepa AOnsi OuarHOCTUKM CTUparnbHON 1 pa3
MalLLUWHbI
OOMKoHcynbTauus v

Ynpasnenne gomom KCK, OCW, Ynpasnsiowas
KOMMaHusi

OOMKoHcynbTauus

KoMMyHanbHble nnaTexu 1 3a00imKeHHOCTb
OOMKoHcynbTauus

Ywepb nmyliectsy

OOMKoHcynbTauus

PeMOHT nepennaHupoBka y3akoHeHue
OOMKoHcynbTauus

KoHnuKTbI MO NONb30BaHMIO XUIbEM
OOMKoHcynbTauus

BnaroycTtpoiictBo (napkoeka Lwnarbaym gBop)
OOMKoHcynbTauus

3eMernbHbIi y4acToK, YacTHbIN A0M
OOMKoHcynbTauus

Caenku ¢ xunbeMm (MoKynka, npogaxa, apeHaa)
OOMKoHcynbTauus

HacnepgcTeo v gonesas COGCTBEHHOCTb
CtpaxoBaHue v
Ha cnyyait notepu paboThbl

NN AN BN R R RS RS

ropoaa

AcTtaHa,

3oHa pencteus/Tepputopus obcnyxmnBaHns 50 km 100 km PK 100 km 200 km PK Anmartbl,
KaparaHga,

LbiMKkeHT

2. Ycnyrmn n cobbiTusl, CBA3aHHbIE C BbINONTHEHMEM MeponpuaTum no MNoasoay Tonnuea, 3ameHe
noBpeXaeHHOro koneca, BckpbiTuio aBepn aBTomMobuns, OBakyauusx npu nonomke u OTI,
OkasaHuio ycnyr KpyrnoCyTOYHOM TEXHUYECKOW KOHCYNbTaumm no tenedoHy, OkasaHuio ycnyr no
IOPUANYECKON KOHCYbTaLmMM No TenedoHy, BbIMOMNHAKTCS NPY YCrIOBUM yaaneHHocTn ABToMobuns
He panee Tepputopun obcnyxmBaHus. [lpyn HaxoxgeHun ABTOMOOMNSA BHE MNpenenoB 30HbI
aencteus/Tepputopun obenyxmeaHud, ykaszaHHon nyHkte 8.3. [JoroBopa odepTbl, u/vnu npu
BbINONHEHUN paboT n ycnyr 6onee 4Yem OAMH pas No Kaxxgomy cobbITuio, AaHHbIe paboTbl 1 ycnyru
okasblBatoTcs KnueHTy B nopsgke, ykaszaHHOM B nyHKTe 5.3 Hactosiwero [loroBopa odepThl.
KonnuyectBo obpalyeHui 3asmucut oT Tuna MNMognucku.

3. Ycnosusa v nHopmaums no Ycnyram, ykasaHHbiM B nyHKTe 1 [punoxeHus:

. MynbTngpans — Ycnyra 3akpennsietcs 3a ABTOMOOMIEM, BOCNOMb30BaTbCA YCIyron MOXeT
nobor BoagnTENb UMEOLLMIA NPaBO yNpaBnsaTb 4aHHbIM TPAHCMOPTHLIM cpeacTBoM (McknoveHnem
ABNSAETCA ycnyra BCKpbITUs ABTOMOOMNS).

ABTOACCUCTaHC

. OBakyauus (OTlM/nonomka) - Ecnn TexHnyeckas noMmoLb Ha JOpore He dana pesynbTaTtos,
UM KOrda Wu3HavanbHO MOHATHO, 4YTO oOHa Oyget 6esycnelwHa, onepaTtop KOHTaKT-LeHTpa
opraHum3yeT 3Bakyauuto aBTomMobuns. Onepatop KOHTakT-UeHTpa peKkoMeHAyeT 3Bakyauulo B
CepBucHbin ueHTp (oanee — «CLl»), roe 6bin npuobpeteH aBTomMobunb. MakcumanbHoe
paccTOAHME MO OKasaHWKo YCryr 9Bakyauuu 3a npegenbl rpaHuy ropodoB 3aBUCUT OT Tuna
Mognuckn. B cnyyae npeBbIlEHUS PacCTOsHUS Tepputopumn oBCNYyXMBaHUA OOMNONHUTENbHbIE
pacxogbl onna4dmBarTcs KnueHtom KomnaHum wunu [MapTHepy KomnaHum camMOCTOSTENBHO.



OBakyauus no >xenaHuto KnueHTta npowussogutcs B gpyrme CLL, pacnonoxeHHble B ropogax,
OTNIMYAOLWNXCA OT MOCTOAHHOrO MecToHaxoxAeHus KrveHTa, akTyarnbHbI CMUCOK, KOTOPbIX
npeacrtaBneH Ha oduvumarnbHbIX calTax aBTonpousBoauTenen. B criyyae noBTOpHOW 3Bakyauuu
aBTomobuns ¢ CLl Ha gpyroe CL| B pamkax ogHOro cobbitTus, npu TOM, 4TO aBTOMOBUIb paHee Obin
3aBakyuposaH B nepsoe CL| no lNognucke, KnueHT onnayuBaeT ycryrM NOBTOPHOW 3dBaKyauun
aBToMobuna cornacHo n. 5.3. [loroBopa ogepTbl. Komnanus unu MNMapTHep UMeeT NpaBo B criyvae
BO3HMKHOBEHUSI CMOPHOW cuTyauuu 3anpocuTb y KnveHTa noarteepxparowme [OKYMeHTbl 06
yCTpaHeHUN HencrnpaBHOCTEN aBTOMOOMMS NO HACTYNUBLLEMY COOBITUIO, KOTOPbIE CTany NPUYNHOM
nepBoOHaYanbHON 3Bakyauun asTomobunsa B gaHHbIn CLI.

. 3ameHa noBpexaeHHbIX korec - B cnyyae ecnv ABToMo6unb KnueHTta He MOXeT HavaTb uUnu
NPOAOIKUTL ABMXEHME BCNEACTBME MOBPEXAeHMs WnH ABTOMOOUNSA, TO No dakTy obpalieHus
KnueHTa HanpaBngaeTca cneunanucTt Ans ocyLecTBNeHnsa 3ameHbl konec AsTomobunsa KnveHta ¢
Lenbio BOCCTAHOBUTb FOTOBHOCTb ABTOMOOMNS K camocToaTenbHOMYy ABWKeHuto. OkasbiBatoTCs
TONbKO PaboTbl MO CHATUIO MOBPEXAEHHbIX KONEC N YCTaHOBKU Ha UX MECTO umMetoLmxcs y KnneHta
3anacHbIX Konec (LUMHOMOHTaX U PEMOHT KOMec He npeayCMOTPEH B 3TOM yCIyre U okasblBaeTcs
oTAenbHo), wu/nubo aBakyauuss AsTomobuns/konec BmecTe ¢ KnmeHTom [o Gnvkanwero
LWMHOMOHTaXa, B 9TOM Ccryvyae CTOMMOCTb paboT Mo LWWMHOMOHTaXy onnaymsaeT KrnveHT
camocToATeNnbHO. [lpn  HEBO3MOXHOCTM OEMOHTaXa MOBPEXAEHHbIX KOrec Mo npuyvHe
YCTaHOBMEHHbIX Ha HUX KOSNECHbIX CEKPEeTOK NIMDO HeucrnpaBHbIX KPEMEeXHbIX 3f1IEMEHTOB Kosiec -
AononHuTenbHble paboTbl onnadmBalTcad KrnMEeHTOM CaMOCTOSATENbHO Ha MecTe no  dakTy
oKasaHus yCcnyrm rno 3apaHee coobuieHHoMy Tapuddy. Ycnyra okasbiBaeTcs 6ecnnaTHo B npegenax
agMWHUCTPATUBHbLIX rpaHuL, ropogos Tepputopun O6Cny>KMBaHNSA U HA PacCTOSHUU B 3aBUCUMOCTU
oT Tvna lMognuckn. Ecnn pacctosiHne B NyTM OT aAMUHUCTPATUBHOW rpaHuubl [opoda o mecTa
dakTnyeckoro HaxoxaeHuss ABToMobuna npesbIaeT paccTosHne Tepputopun obcny>KmBaHus rno
Tmny Mognucku, To ycrnyra MoxeT ObITb OKa3aHa nNpu yCrnoBUU HaANMYnsa B JaHHON MECTHOCTU Takow
TEXHUYECKON BO3MOXHOCTW, @ B Criyvyae npeBblleHNa paccTosHua Tepputopumn obCcnyXnBaHus
AONOSIHUTENbHbIE  pacxodbl 3a AOMOSIHUTENbHOE pPacCTosHME (3TO pacCTosiHMe Aarnblue
Tepputopun obcnyxmnsaHusa no tuny Moanuckn) KnueHT onnavvBaeT CaMOCTOATENBbHO HAa MecTe
no goakTy oKasaHusa ycnyrun no 3apaHee coobieHHomy KnneHnty Tapudgy. Konnyectso obpallueHui
3a pgaHHom Ycnyrom KnueHToM — He OrpaHMYeHO, ecliv MHOe He NpeayCMOTPEHO YCrOoBUAMMN
MNognuckn.

. Moakayka konec - B cny4ae ecnv ABToMobunb KnneHTta He MOXET HavyaTb UK NPOSOITKNTD
ABWXKeHne BCneacTBve CnywleHHbIX WKH Ha ABToMobOune, To no ¢akty obpaweHus KnneHta
HanpaBnseTcs cneunanucT Ans OCyLeCTBeHMsa NoAKaykm konec ABTomobunsa KnueHta ¢ uenbto
BOCCTAHOBWUTb FOTOBHOCTb ABTOMOOUIISI K CaMOCTOATENBHOMY [OBWXEHUIO. YCnyra okasblBaeTcs
BecnnatHO B Npegenax agMWHUCTPATMBHbLIX rpaHuy ropodos Tepputopun OBCNyxXmMBaHWA U Ha
paccTosiHUM B 3aBUCMMOCTM OT Tuna lNognuckn. Ecnn pacctoaHne B Nyt OT agMUHUCTPATUBHOM
rpaHuubl Fopoga [0 MecTa QaKTUYecKoro HaxoxaeHust ABTOMOOUNS npeBbillaeT paccTosiHUe
Tepputopun obecnyxmeaHna no tuny ognncku, To ycrnyra MoXeT OblTb OKa3aHa npu ycrnosumn
HanMunMa B [aHHOW MECTHOCTM TakKOM TEeXHUYECKOM BO3MOXHOCTWU, a cry4yae npeBblleHUs
paccTosiHua Tepputopun 0OBCnyXMBaHUS OOMNOMHUTENbHbLIE pacxodbl 3a AOMNOSIHUTENbHOE
paccTosiHue KriveHT onnaynBaeT CaMOCTOATESIbHO Ha MecTe Mo dpakTy OKasaHwsa YCryrm no
3apaHee coobuieHHomy KnneHTty Tapudy. Konnyectso obpalleHnin 3a gaHHon Ycnyron KnueHtom
— He orpaHu4eHo, ecnun Hoe He rnpeaycMoTpeHo ycnosuamu Nognuncku.

. 3anyck gsuratend - B cnyvae ecnv ABTomobusnb KnveHta He MOXeT HavyaTb UM NPOLOIMKUTL
ABWXXeHWe BCneacTBMe NMOMHOro paspsaga akkymynatopHon 6atapen (AKB), To nocne nposeaeHuns
ANCTAHUMOHHON AMArHOCTMKM B Criydae TexXHUYeCKoW LenecoobpasHOCTM HanpasnsieTcs
crneuvanucT ans npoBegeHns MeEpPONPUATUIA NO 3anyckKy ABuraTens gaHHoro ABToMobuns, B TOM
yncrie He MeHee 4YeM OT OAHOro BHELWHero UCTOYHMKa. B cnyvae BbISIBNEHUS TEXHUYECKOW
HeuenecoobpasHOCTM — OKa3bliBaeTCHA ycnyra aBakyauun ABTOMOOMNSA B ykasaHHoe KnueHTom
MecTo. Ycnyra okasblBaeTca OecnnaTHO B npefenax aaMUHUCTPATUBHBLIX rpaHuy [opoaos
TeppuTOopUN 0BCNYXMBaAHUA U HA PpacCTOSHUK B 3aBUCMMOCTK OT Tuna MNognuckun. Ecnu pacctosiHne
B NMyTW OT aAMUHMUCTPaTUBHON rpanunubl fopoga Ao MmecTa hakTn4eckoro HaxoxaeHnsa ABTomoomnsa
npeBbIlWaeT pacctostHue TeppuTtopun obecnyxmnsaHma no tuny llognucku, To ycnyra MoxeT bbITb
oKasaHa Mpu YCNoBUM Hannyna B [aHHOW MECTHOCTM TaKOW TEeXHUYECKOM BO3MOXHOCTM, a



AononHuTeneHoe paccrtosHue (ganbwe Tepputopun obenyxmnBaHma no Tuny Moanuckn) B 9ToM
cnyvae KnueHT onnadvBaeT CaMOCTOATENBHO Ha MecTe No hakTy OKasaHus yCcrnyru rno 3apaHee
coobuweHHoMy KnuneHnTy Tapudy. KonmyectBo obpauwieHurt 3a gaHHon Ycnyron KnueHtom — He
OrpaHN4YeHo, ecnn NHoe He NpesyCcMOTPEHO ycnosusMn Moanucku.

. MoaBo3 Tonnuea - B cnyyae ecnn ABTomobunb KnveHta He MOXeT HavaTb UM NPOAOIIKUTD
ABWXeHWe BCneacTBME HEOXMOAHHOro MOSIHOr0 OKOHYaHWsA TornnvBa (KpoMe rasoBoOro u/vnu
anektpoasuratens) B TonnmBHOM Oake aBToMoOunsa, To no dakty obpaweHns KnueHta
HanpasnsieTca cneuuanuct gna nogso3a k AsTomobunto KnveHnta tonnmBa B obbeme o 10
(necatn) nutpoB Heobxoaumon KnueHTy mapku, 4Tobbl BOCCTAaHOBUTbL FOTOBHOCTb ABTOMOGUNSA
KnueHTta Kk aBwxkeHuto. CtommocTb nepepgaHHoro KrnveHTy TonnuBa Bo3Mellaetcs [lapTHepy
KrnimeHTOM caMmoCcTOATENBbHO B MECTe nepefayun Tonnmea, B pasMmepe CyMMbl, YKa3aHHOW B KACCOBOM
duckanbHoM 4eke, BblagaHHOM Ha A3C npu MNOKynke AaHHOro Tonnuea. Ycnyra okasblBaeTcs
GecnnatHO B Npeaenax agMUHUCTPaTUBHBIX rpaHnL FOpoaoB 1 Ha pacCTOsiHMM B 3aBUCMMOCTH OT
Tuna lNognuckn. Ecnn pacctosiHue B Nyt OT agMWHUCTPATMBHOW rpaHuubl [opoga 0O MecTa
dakTnyeckoro HaxoxageHms ABToMobuns npesbllaeT pacctosHue Tepputopum obcnyxmeaHms no
Tuny MNognucku, To ycryra MoXeT OblTb OKa3aHa npu yCrnoBun HanuMyunsa B JAaHHON MECTHOCTM TaKom
TEXHUYECKON BO3MOXHOCTU, a JOMOMHUTENbHOE pacCTosHNe (gansLue Tepputopum obcnyXuBaHus
no tuny lNognuckn) B 3TOM criydyae KnueHT onnaynBaeT CamMoOCTOATENbHO Ha MecTe No qakTy
oKasaHus ycnyrm no 3apaHee coobueHHomMy KnveHTty Tapudy. Konudectso obpalyeHuii 3a JaHHOM
Ycnyron KnneHTom — He orpaHn4eHo, ecrivm MHoe He nNpeaycMOTpeHo ycnosusmun Noanuncku.

. BosBpaweHue aBto Ha gopory npu OTI - B cnyyae ecnu ABTomMobunb KnueHta He MoxeT
HayaTb MY NPOAOIPKUTL ABUXKEHUEe BCneacTBMe cbe3na C AOPOXHOro nofnoTHa no npuymHe OTIT,
TO Mo (pakTy obpalleHnsa KnveHTa HanpasnseTca cneumManucTt s OCyLeCcTBNeHNs BO3BpaLleHus
AsTOMO6GUNA KnueHTa Ha AOPOXHOE NOSIOTHO C Lerbio BOCCTAaHOBUTbL MOTOBHOCTb ABTOMOBUNSA K
CaMOCTOATENBLHOMY ABWXEHU0. Ycnyra okasbiBaeTcsa 6ecnnaTHo B npeaenax agMUHUCTPaTUBHbIX
rpaHuy, [opogoB 1 Ha paccTOAHUKM B 3aBUCMMOCTK OT Tuna lMognucku. Ecnu pacctosiHme B NyTH OT
aAMUHUCTpaTUBHOW rpaHuubl opoga [0 MecTa (akTUYecKoro HaxoxaeHusi ABTOMOOMNA
npeBbIlaeT pacctoaHne Tepputopun obenyxmnsaHma no tuny MNMoanucku, To ycnyra MoxeT ObiTb
oKasaHa Mpu YCNoOBUM Hannung B [aHHOW MECTHOCTM TaKOW TEeXHUYECKOM BO3MOXHOCTU, a
AONONHUTENbHOE paccTosHue (ganble Tepputopumn obenyxmnsaHmsa no tuny MNMoanuckmn) B aTOM
cnyyae KnueHT onnadmBaeT caMOCTOSATENbHO Ha MecTe Mo (pakTy okasaHus ycriyr no 3apaHee
coobuweHHoMy KnuneHnTy Tapudy. KonmyectBo obpalleHunn 3a gaHHon Ycnyron KnueHtom — He
OrpaHuMYeHo, ecnv MHoe He NpeaycMOTPeHO ycnosuamu Noanncku.

. BckpbiTe aBtomobunsi/baraxHuka - Ecnn B cnydae octaBneHuss KnneHToMm Kommnnekra
Kntoyen oT ABToMobuns B canoHe 3akpbiToro ABTomobunsa KnveHta notpebyeTtca BCKpbITME ABEPU
ABTomMOOUNA, No dakty obpalweHus KnveHTa B cryyae TEXHMYECKOW BO3MOXXHOCTU BCKPbITUS
HanpaBnsieTca cneywanucT gns npoBefeHust JaHHOro Buga ycnyrn. B cnydae oTtcyTtcTBus
TEXHUYECKON BO3MOXHOCTU BCKPbITUS KnNMeHTy okasbiBaeTcs ycnyra asakyauum ABTOMOOGMNSA B
ykaszaHHoe KnneHTom mecto. lNepen Havanom pabot no BckpbITUO ABTOMOOUNS KnveHT obsa3aH
npeabsiBUTb JOKYMEHTbI O NpaBe BnaaeHns/nonb3oBaHns/pacnops>keHnsa gaHHbIM ABToOMOBunem.
Ycnyra okasblBaeTcs 6ecnnatHO B npegenax agMUHUCTPaTUBHBIX rpaHuy, fopoaoB (Tepputopumn
obcnyXmMBaHUA) U Ha paccTosiHUKM B 3aBMcMMoCTM OT Tuna Mognuckn. Ecnun pacctosiHve B nyTn OT
aAMUHUCTpATUBHOW rpaHuubl opoga OO0 MecTa (pakTMyecKoro HaxoxgeHust ABTomobuns
npeBbIlWaeT pacctoaHne Tepputopum obenyxmnsaHma no tuny Moanucku, To ycnyra MoxeT ObiTb
oKasaHa Mpu YCNoBUM Hannuna B [aHHOW MECTHOCTM TaKOW TEeXHUYECKOM BO3MOXHOCTM, a
AONONHUTENbHOE paccTosHne (aanblwe Tepputopumn obcnyxmBaHusa no tuny Mognuckn) B 9TOM
cnyyae KnveHT onnaymMBaeT CaMOCTOATENIbHO Ha MecTe No (bakTy oKasaHus yCnyru no 3apaHee
coobuweHHoMy KnuneHnTy Tapudy. KonmuyectBo obpauwlieHurn 3a gaHHon Ycnyron KnueHtom — He
OrpaHMYeHo, eCnm MHOE He NPeayCMOTPEHO ycnosuamm NMoanucku.

. OTtorpeB 3aMKoB - B cnyyae ecnun y ABTomobuna KnueHTta 3amep3nu NMuYnHka 3amka (Kroy He
nNpoBoOpavYnBaeTCs B fIMYMHKE 3aMKa ABEpPU) — OTOrpeB NPOBOLAUTCHA C MOMOLLbIO CheumnanbHbIX
Xngkocten ¢ ocobbiM COCTaBOM, KOTOpble CMOCOOHbLI pacTonuUTb e unu crneumanbHbiX CpeacTs
Ana otorpeBa NUYUHKA 3aMKa. [1pyM BO3HWKHOBEHUW PUCKOB MNOBPEXOEHUA 3aMKa KITUEHTY,
pekoMeHOyeTCs 9BakympoBaTb aBTOMOOWMNb Ha CEPBUCHbLIM LEHTP ANd oTorpesa aBToMobuns u
npoBeAeHNsT BOCCTAHOBIEHMSI pPabOTOCNOCOOHOCTM NUYMHKM 3aMKa. Ycryra oOKasblBaeTcs



B6ecnnaTHO B nNpegenax agMMHUCTPATMBHbLIX rpaHuL, FOpoaoB M Ha PpacCTOSAHUM B 3aBUCUMOCTM OT
Tuna lognuckn. Ecnn pacctosiHMe B NyTUM OT agMWHUCTPATMBHOW rpaHuubl [opoga OO MecTa
dakTU4eckoro HaxoxaeHnsa ABToMobunsa npeBbilIaeT paccTosiHne Tepputopum ob6cnyxmBaHms no
Tmny MNMognucku, To ycrnyra MoxeT ObITb OKa3aHa nNpu yCrnoBUn HaANUYnsa B 4aHHON MECTHOCTM Takon
TEXHUYECKON BO3MOXHOCTU, a AOMNONHUTENbHOE pacCTosHne (B 3TOM criyyae KnveHT onnaynsaeT
CaMOCTOATENBHO Ha MecTe Mo dhakTy OKaszaHUa yCryru no 3apaHee cooblieHHomy KnneHTy Tapudy.
KonnuyectBo oOpauleHnn 3a gaHHon Ycnyrom KnveHTOM — He OrpaHuYeHo, €Cnv UHOoe He
npegycMoTpeHo ycrosusamMmn Mognucku.

. OrtorpeB aBTo - B cnyyae ecnu B cunbHble Mopo3bl, ABTOMOOUIbL KnneHTa He 3anyckaetca —
TexHu4eckas cnyxba npoBoauT paboTbl NO OTOrpeBy aBTOMOOUASA NYTEM MCNOSb30BaHUSA
crneunanbHOM TEenmnoBoW NywKn. B ycnyry BXoguMT TONbKO, OTOTPEB C MOMOLLBIO TEMSIOBOM MYLLKK
NPoOLOMKUTENBHOCTLIO He Bonee 30 (TpnauaTtu) MUHYT. B ycnyry He BxogaT paboTbl MO YaCTUYHOM
pasbopke [IBC (cHATME cBeYen 3axxnraHus, TonnMBHOro unstpa v T4.). [lononHuTensHoe BpeMs
oTorpesa aBToMOOUNS, a Takke AOMNONHUTENbHbIE PabOoThl NO 3anycKy aBTOMOOUNSI onnayvnBaroTCs
KnneHTtom camoctosTensHo. OTorpeB aBToOMOGMMASA C MOMOLLLIO TEMSIOBOW MyLLM CONPOBOXAAeTCs
OonbLUMM BblAENEHNEM TENMNA BCNEACTBME YEro MOryT ObiTb NOBPEXAEHDI Y3Ibl aBTOMOOUNS Takune
kak: s3awwuTta [OBC, 3awwuta KII, npoBogka aBuraTens, nnacTUKOBble WU3Oenusi aBToMoouns,
Haxogslwmecss B NoAakanoTHOM npocTpaHcTBe. OTBETCTBEHHOCTb W PUCKM 3a BO3MOXHbIE
NOBPEXAEHNA MNOJNTHOCTbIO HeceT KnmeHT. ABTOMPOM3BOAUTENW HE PEKOMEHAOYIT npoBedeHue
arpeccrBHOro OTorpeBa aBToMoOOMNA BCNeACTBME YETO PEKOMEHOYETCSA 9BaKynpoBaTb aBTOMOOUIb
Ha CEepPBUCHYI CTaHUMIO AN NpOBeAeHus KBanuduumMpoBaHHOrO oTorpeBa B Tennom Ookce, a
Takke NpPoBeaEHMst ANarHOCTUKM U paboT Anga BocCTaHOBNEHUs npasunbHon paboTel [1IBC. PaboThl,
npoBeAeHHbIE Ha CEPBMCHOW CTaHUUKW, OMfavMBalOTCs KIMEHTOM CaMOCTOATENbHO. Ycnyra
oKasblBaeTcs GecnnaTtHoO B npegenax agMMHUCTPATMBHBIX rpaHuy, [opogoB M Ha pacCTosHUN B
3aBucumocTu ot Tuna Mognuckn. Ecnu pacctosiHne B NyTn OT agMUHUCTPaTMBHOM rpaHuubl fopoaa
A0 MecTa (pakTMyeckoro HaxoxaeHuss ABTOMOOMNA nNpeBbIlAeT paccTosHne Tepputopun
obcnyxueanus no Tuny MNMognuckn, To ycnyra MoXeT OblTb OKka3aHa Npu YyCNoBUWU Hann4ynsi B aHHOW
MECTHOCTU TakOW TEXHMUYECKOM BO3MOXHOCTM, a AOMNOSIHUTENbHOE PacCTOsHME B 3TOM Criyvae
KrnveHT onnaynBaeT CcaMoOCTOSATENbHO Ha MecTe Nno akTy oOKasaHua ycnyrm no 3apaHee
coobuweHHoMy KnuneHnTy Tapudy. KonmyectBo obpalwleHunn 3a gaHHon Ycnyron KnueHtom — He
OrpaHN4YeHo, ecnmn NHoe He NpegycMOoTpeHo ycnosusMmu Mognmncku.

. MooBo3 TexHWYeckux xumgkoctem - B cnyvyae ecnu y KnIveHTa B [opore nosisunach
HeobXxoaMMOCTb B [ONMBKE paboumx xuakoctenm cneuuanuctol lMapTHepa MoryT OoCTaBuUTb
KNUEHTY HeobXoaMMYK TEXHUYECKYH XUOKOCTb. CTOMMOCTb >XMAKOCTU KIMEHT OnfayvnBaeT B
NosIHOM 06 bEME CaMOCTOATENBHO HENOCPEACTBEHHO [lapTHEpPY COrnacHo NpeaocTaBneHHOro Yyeka.
Mpn obpalleHun KNUeHT npenocTtaBnseT MOMHOEe HasBaHWe K chneundukaumio Heobxoammon
XNOKOCTU ANs BO3MOXHOCTWU NpuobpeTeHnss HeobxoanmmMon Xnakoctu. Ecnu kKnneHT He MoxeT
npefocTaBUTb TOYHYHO WMHAOPMaUUK Mo cneundukaumm HeobxoaMMOon XUOKOCTU ycrnyra He
npegocTasnseTcs. Ycnyra MoxeT ObITb OKa3aHa TOMbKO NpW YCOBUKU SOCTYMHOCTU NpuobpeTeHns
Heobxogumon xunakoctn Ha A3C 1 cneumanbHbIX MarasnHoB. XXUAKOCTb OMbIBaTens CTEKON He
BXoauT B ycnyry. KnneHT 0643aH B ntoboM criyyae gaxe npu otkase oT ycnyrm onfiatutb CTOUMOCTb
KyNneHHOW  TeXHWYeCKOW XuOKocTW. Ycnyra okasbiBaeTcda ©OecnnatHo B npegenax
aAMUHUCTPATUBHBIX rPaHuL, FopoaoB 1 Ha paccTosiHM B 3aBUcMMocTy oT Tuna Mognuckn. Ecnn
paccTosiHMe B NyTW OT agMUHUCTPATMBHOM rpaHnupbl fopoga Ao MecTa pakTUYEeCKOro HaxoXXaeHns
ABTOMOGUNSA NpeBbIWaeT paccTtosHue TeppuTtopun obenyxunsaHms no tyuny Nognucku, To ycnyra
MOXeT ObITb OKa3aHa Npu yCNOBUM HaNn4ns B LaHHOW MECTHOCTM TaKOW TEXHNUYECKON BO3MOXXHOCTU,
a JOMONHUTENbHOE PacCTosIHME B 3TOM criydae KnueHT onnaymBaeT CaMoCTOSATENbHO Ha MecTe Nno
dakTy oKkaszaHusa ycrnyru no 3apaHee coobweHHoMy KnveHTty Tapudy. Konuyectso obpalleHun 3a
AaHHon Ycnyron KnneHTom — He orpaHMyeHo, eCcriv MHOe He nNpeaycMOTpeHo ycnosusamu MNMognucku.
. Ouunctka aBTOMOOMNA OT cHera - B cnyyae, ecnu nocne cHeronaga aBToMOOWUIb KNMEHTa
HaxoauTCA MOA CIOEM CHera, KIMEHT MOXeT obpaTtuTbes 3a ycnyron "O4vnctka aBTomMobunsa ot
cHera". CumwaloTcs TONbKO MSArKME Crou CHera, He NpumMepsLune K aBToMobunto, BO n3dbexaHue
NOBPEXOEHNS NAKOKPACOYHOro NOKpbITUA aBTomMobunda. OTckabnuBaHne nbaa M CrexabLUerocs
CHera OT CTEKON W Ky3oBa aBTOMOOMNSA He BXOAAT B [aHHYK ycnyry. Ycnyra npoBOguTCA B
NPUCYTCTBUN CODCTBEHHMKA MW NpeacTaBuTens CoOOCTBEHHUKa aBTomMobuns. Ycnyra okasbiBaeTcs



B6ecnnaTHO B nNpegenax agMMHUCTPATMBHbLIX rpaHuL, FOpoaoB M Ha PpacCTOSAHUM B 3aBUCUMOCTM OT
Tuna lognuckn. Ecnn pacctosiHue B Nyt OT agMWHUCTPATMBHOW rpaHuubl [opoga 0O MecTa
dakTU4eckoro HaxoxaeHnsa ABToMobunsa npeBbilIaeT paccTosiHne Tepputopum ob6cnyxmBaHms no
Tmny MNMognucku, To ycrnyra MoxeT ObiTb OKa3aHa npu yCNoBUKU HaANMYnsa B JaHHON MECTHOCTM Takon
TEXHUYECKON BO3MOXHOCTU, a OOMOSTHATESNIbHOE pacCTosiHME B 3TOM criydae KnueHT onnayveaet
CaMOCTOATENBHO Ha MecTe Mo dhakTy OKaszaHUa yCryru no 3apaHee cooblieHHomy KnneHTy Tapudy.
. OTknioveHne curHanusaumm — B crlydae OnOKMPOBKM CUrHanmMsauum M HEBO3MOXHOCTU
NPOOOIMKEHNS [OBMXEHUA aBToMobunsa cneumanuct [llapTHepa nomoxeT KnueHTy nepeBecTn
CUrHanNU3aumo B PEXNUM «OTKIKOYEHO» NMMOO OTKMOYUTL CUrHanM3aunio. B pamkax gaHHom ycnyrm
[MapTHep He oOKasblBaeT YCMAyrM PEMOHTa W HaCTPOMKU CuUrHanuasaumm. Ycnyra okasblBaeTcs
B6ecnnaTHO B nNpegenax agMMHUCTPATMBHbLIX rpaHuL, MOpoaoB U Ha PpacCTOSAHUM B 3aBUCUMOCTU OT
Tuna lNognuckn. Ecnn pacctosiHue B Nyt OT agMWHUCTPATMBHOW rpaHuubl [opoga 0O MecTa
dakTu4eckoro HaxoxxaeHnsa ABToMobunsa npesbIlaeT paccTosiHne Tepputopum o6CcnyXnBaHus no
Tmny MNMognucku, To ycrnyra MoxeT ObiTb OKa3aHa Npu yCNoBUN HaANU4Ynsa B 4aHHON MECTHOCTM Takon
TEXHMYECKON BO3MOXHOCTU, a OOMOSTHATESNIbHOE pacCTosiHME B 3TOM criydae KnueHT onnayveaet
CaMOCTOATENBHO Ha MecTe Mo dhakTy OKasaHus ycryr nNo 3apaHee cooblieHHoMy KnneHTy Tapudy.

ABTOKOHCbEpPX

. TexHnyeckaa KoHcynbTauma no TenedoHy - KoHcynbTauma ¢ mexaHukom [lapTHepa,
BO3MOXHOCTb AS1s1 KnveHTa caMOCTOATENbHO YCTPaHUTb OTAENbHble Merfkne HeucnpasHoCcTU. B
OTAENbHbIX Cy4Yasix BO3MOXHOCTb CAMOCTOATENBHO MPMBECTU MALUUHY B OBWKEHME.

. CnpaBo4YyHO- WMHGOPMaLUMOHHAA noa4epXKKa — KOHCynbTauus KIMEHTOB MO  BOMpocam,
CBSA3aHHbIM C ycnyramu Moanucku, KpyrinocyToYHO.

. 3anncb Ha TexHu4decknin ocmoTp — Ecnm Ha aBTomobOune KnveHTa 3akaH4MBaeTCs CPOK
AENCTBUSI TEXHMYECKOro OCMOTpa aBToMobuna cneunanmcTtbl KomnaHum mMoryT HanTu bnuxanwne
NYHKTbI NPOXOXAEHNA TEXHNYECKOro OCMOTpa aBToOMoOMNA 1 3anncaTtb KnneHTa Ha MakcumarnsHO
yoobHoe Bpemsd. Ecnv 3anpawvBaemMoe Bpems 3aHATO CheumanmncTbl COrnacyloT C KIIMEeHTOM
Apyroe OoCTynHoe ang 3anucu Bpemsi. B ycnyry BxoguT TOSMbKO 3anucb Ha TexHU4YeCcKnin ocMoTp,
BCe onnaTtbl MO NPOXOXAEHUIO OCMOTpa aBToMobuUna KnveHt npon3sBoanT CaMOCTOATENbHO.

. 3anncb Ha cepBUCHOE WU TexHuyeckoe obcnyxueBaHue — Ecnn, Ha aBTOMOOWNe KnueHTa
nogowen cpok nposedeHuss TO (TexHunyeckoro obcnyxmBaHusl) unu TP (Tekywero pemoHTa),
KnneHT moxeT obpaTtutbcs K cneumanuctam KonaHuu ans sanncu astomobunsa Ha Heobxoaumyro
cepBUCHY cTaHumio. Cneumanuctbl KomnaHum CBSXXYTCA C CEPBUCHOM CTaHuuen un noabepyt
KnueHTy ypobHoe Bpemsa ansa nposegeHnda TO u TP. Ecnn 3anpawmBaemMoe BpeMs 3aHATO
crneuvanucTbl COrnacyloT C KIMEHTOM Apyroe OOCTyrnHoe Ans 3anucu Bpems. B ycnyry Bxogut
Tonbko 3anucb Ha TO n TP. Bce onnatbl 3a yCnyru, okasaHHble Ha CEPBUCHOW CcTaHuuu, KnneHt
NPOUN3BOANT CaAMOCTOATESNBHO.

. Bbi3oB aKCTpeHHbIX cnyx6 npu OTI - B cnyyae OTIT KNUeHT MOXeT nNpeaocTaBUTb BCHO
nHpopmauuio cneuynanuctam KomnaHum, M OHU CaMOCTOSATENbHO CBSXKYTCA CO BCEMMU
HEeoBX0OMMbIMUK AKCTPEHHbIMU cnyxbamu 1 BbI3OBYT MX Ha mecto OTI. KnueHty Heobxoammo
npegocTaBuTb AaHHble ydactHukoB [OTI, Bpemsa [OTI1, ToyHOe MecTornonoxeHue, a TaKxe
MHOPMaUUIO Kakne crnyxbbl HY>XHO Bbl3BaTb.

. Momoub B NOMCKe 3BaKympoBaHHOro asTomobuns - Ecnn ABtomobunb KnveHTta no ykasaHuto
COTPYAHWKOB NMPaBOOXpPaHUTESbHbIX OPraHoB 6biN NPUHYAUTENBHO 9BaKyMPOBaAH Ha Apyroe Mecto
cTosHKM n KnueHnTy, nocrne ero obpalleHuss B MNpaBOOXpaHUTENbHblE OpraHbl, He 6bina
npegocTaBfieHa WHMoOpMauna O HOBOM MecTe HaxoxaeHuss Astomobuns, KnueHT Bnpase
obpaTtuTtbca B KOHTakT-UueHTp KoMnaHum 3a COAENCTBMEM B YTOYHEHUN MECTa HaxOXOeHUsa CBOero
AsTOMOBUNA.

. lMpepoctaBneHue cnpaskn ot "Kasrugpomet" - Npu HacTynneHUn CTpaxoBOro crnyyas, npu
KOTOPOM CTpaxoBasi KOMMNaHUSA 3anpaluvMBaeT NoATBEPXKAEHNE NOrogHbIX YCroBMI Ha MoMeHT O TTT.
Mo 3anpocy knueHTa cneuywanuctbl Komnanum 3anpocat oduumansHyio cnpasky ot PITI
"KasrngpomeTt" n nocne nonyyeHus cnpaBku nepenagyT ee knueHTy. CnpaBka rotoButcs OT 3-X
OHen.



. 3anncb Ha CE30HHYK 3aMeHy LMH — NPWU HACTYNMEHMM BPEMEHN CE30HHOW 3aMeEHbl LUWH,
KnneHTy HyXHO coobwuTb cneunanuctam KomMnaHum B KakOW LUMHHBLIA LIEHTP M Ha Kakyko
npegnonaraemyto aTty U BpeEMS HYXXHO 3anncaTb aBTomobuns. Cneynanuctel KomnaHum cBsxyTCA
C LWUMHHBLIM UEHTPOM, 1 3anuwyT ABTOMOBUIb KnneHTa Ha CMeHy LWWMH 1 NoaTBEPAAT KIIMEHTY ero
3anucb. Ecnu 3anpawmBaemoe BpemMsi 3aHATO CneuuanucTbl COrMacyloT C KIMEHTOM Apyroe
AOCTYyNHOe AN 3anncu Bpemst.

. Momowb B noucke mecTa Afi CE30HHOr0 XpaHeHus WuH — KnneHTy HyXHO coofwmTb
cneuvanuctam KomnaHum pasmep LUKH U parioH npegnosiaraeMoro Mecta xpaHeHus. CrneumanucTbl
KomnaHun noabepyT bnnxanwme mecta gnst XpaHEHUS LWWNH U coobLaT BO3MOXHbIE BapuaHTbl C
yKkaszaHnem CTOMMOCTH.

. 3anucb Ha aBTOMOWKY - Ecnn KNMeHT Xo4yeT NoceTUTb aBTOMOWKY OH MOXeT obpaTuTbCsa K
crneumanuctam KomnaHmu, coobLumB xenaemoe BpeMs 1 JaHHbIe aBTOMOMKN, B KOTOPYKO OH Xo4eT
3anucatbcsa. Cneumannctel KoMnaHum CBSXYTCS C aBTOMOMKON U 3anuwyT aBTOMOOUIb KNneHTa
Ha ynobHoe Bpems. Ecnv 3anpawmBaemoe BpeMsa 3aHSATO CneumanmncTbl COrnacyroT C KIMEHTOM
Apyroe JOCTYNHOE ANnd 3anMcn BpeMs.

. 3anncb Ha aBTOCEPBUCHI (OETEWNUHr, NONMPOBKa, Ap.) - Ecnm KnNMeHT Xxo4yeT nocetuTtb
aBTOCEpPBUC (OETEeNNUHr, nonupoBKa, Ap.), To KnuneHT moxeT obpatuTbCs K cneumanuctam
KomnaHun n coobLumTb aBTOCEPBUC, B KOTOPLIN OH X0o4eT 3anucaTtbcd. Cneunannctsl KomnaHmm
CBSIXKYTCS C aBTOCEPBUCOM U noadepyT yaobHoe ansa knueHTa Bpems. Ecnmn sanpalumBaemoe Bpems
3aHATO cneunanucTbl COrnacyoT C KMMEHTOM Apyroe AOCTYNHOE ANg 3anvMcu BpeMsi.

. Momoupb B BbiGope ueHbl Ha TCM Ha A3C - Npu 3anpoce knueHTa, cneunanuctel Komnannm
NpoBEPAT CTOMMOCTb TONMMBA Ha KpynHbIX ceTsx ASC 1 coobuiaT faHHY MHPOPMaLUMIO KITUEHTY.
. TpesBbin BoauTenb - B cnyyae HEBO3MOXHOCTM CaMOCTOATENbHOIMO ynpaBfeHus
ABTOMOGUNEM B pesynbTate YXyALEeHUS COCTOSHUA 340pOBbsA, MO0 HaxOXOEeHUsA KrveHTa B
COCTOSSHAM  arKOrosfibHOro  OmnbsiHEHMs!, NO akTy obpaweHna KnveHta KoOHTakT-UEHTp
opraHu3oBbiBaeT nepeBo3ky KnueHTa Bmecte ¢ ABToMobGunem B ykasaHHoe KnneHTom mecTo.
[MepeBo3Ka ocyLlecTBNseTCa MakcmanbHo 4o 50 (naTnaecaTin) KM. OT agMUHUCTPATUBHbBIX FPaHWL
"opoaoB TeppuTOpUM 06CAYXKUBAHNUSA, @ CTOUMOCTb YCIYrM HEe A0SPKHA NPeBbIWaTbh MakCUMarbHO
9 000,00 (oeBaTb Thica4) TeHre. KonuyecTtso obpalleHunn 3a gaHHoun Ycnyron KnueHtom — He Bonee
2 (OoByx) pas 3a kaxable 12 (oBeHaguaTtb) MecsiueB cpoka genctsusa lognucku onst gaHHoro
KnuenTa. B cnyyae npeBblleHMs NMMUTa No CyMMe Ui pacCTOAHMIO, AOMNOMNHUTENbHbIE pacxoabl
onna4vunsatoTca KnueHtom MapTtHepy KomnaHum camocTosTensHo. B cnyyae npeBbilleHna nuvuTa
no CymMMe WM pacCTOSHWIO, OOMNOSIHUTENbHbIE pacxodbl onnadmBatoTcss Knuentom [lapTHepy
KomnaHum camMocTosTeNbHO.

. MogmMeHHbIM aBTOMOOUNbL. - Ycrnyra npegoctaBndeTcs Tonbko Ha Tepputopumn PK, npu
aBakyaumm nocrne ATM B CU, npu ycnoBun, 4To PEMOHT gaHHOro ABTOMOOGWUNIS HEBO3MOXHO
OCYLLECTBUTb B AeHb npuemkn ABTOMOOMNA, @ HOPMATUBHLIN CPOK peMOHTa cocTaBuT Gonee 1
(opHMX) cyTok. KnneHT BnpaBe B HaceneHHOM MNyHKTe MecToHaxoxaeHusa aaHHoro CL| nonyyntb
BGecnnaTtHyto ycnyry npegoctaBneHns nogMeHHoOro aBToMobunst He Bhiwe knacca «C» Ha Cpok He
bonee 3 (Tpex) CyTOK C MOMEHTa ero npefocrtaBneHus. 3a npefocTaBrieHMe NOgMEHHOro
aBTOMOGUNS ¢ KnneHTa MOXeT B3MMaTbCsi BO3BPaLLLaeMbI eHEXHbI 3anor. Bo3spaT nogMeHHOro
aBTOMOOUNS AoMmKeH ObiTb ocywecTBrneH KnuneHTom He nosgHee gatbl Bo3Bpata KnueHTy ero
ATOMOGUNSA BbiweynomsHyTbiM CLI. Mpn npegoctaBneHnn NOAMEHHOrO aBTOMOOMAS BO3MOXHO
orpaHuyeHne exegHeBHOro npobera gaHHoro asTomobuns. Konuuectso obpalleHun 3a gaHHom
Ycnyron KnneHtom — He 6onee 1 (ogHoro) 3a kaxable 12 (gBeHaguaTb) MecsLeB Cpoka OENCTBUSA
Moanuckn gns gaHHoro KnmneHta. Ycnyra nogMeHHbIn aBToMoOub NpeaocTaBnaeTcsa npu ycriosum
HanUuMs MOAMEHHOr0 aBTOMOOMMSS B COOTBETCTBYHLIEM pPerMoHe Mo OOMNOSTHUTENbHOMY
cornacoBaHuio. [na nonyvenus ycnyrn KnueHty Heobxoammo npeaocTaBUTb LOKYMEHTHI,
3aBepeHHble nedatbto oT CLl o npoBeaeHunM pemoHTa aBTOMOOWMS C YyKasaHMEM BpPEMEHU
HeobxoOMMOro Ans  BOCCTaHOBMeHMs  pabotocrnocobHocTn  aBTOoMOOUNA.  Ycnyra  He
npenocTaBnseTca Ha BpeMsi NpoBeAEeHUs NaHOBOro peMOoHTa aBToMobuns.

. bunetbl Ha noeapg/camoneT - B cnyyae ecnu nocne goctaBku aBTtomobuns KnveHta no
npuymHe HencnpasHocTh B CLL n peMoHT gnutcs 6onee ogHoro aHs a Tak ke CL Haxogutcsa 6onee
yem B 200 (gBECTN) KUTOMETPOB OT NYHKTa Has3Ha4vyeHus KnueHTa, KnneHT Bnpase notpeboBaTb OT
KomnaHun koMneHcaumm CTOMMOCTU aBua unu x/a 6unetoB ana ceba n Bcex naccaxupos AN



NPOLOMKEHUS NYTELIECTBUSA B 3anSlaHMPOBaHHOM HanpasneHun. JIuMntT cymmbl No AaHHOW ycnyre
no 100 000,00 (cta TbIcAY) TeHre, nNpu NpenocTaBneHUN MNOATBEPXKAAILWINX AOKYMEHTOB (YeK,
nocago4Hbiv TanoH). Konnyecteo obpalueHnin 3a gaHHon Ycnyron KnneHtom — He 6onee 1 (0gHoro)
pasa 3a kaxgble 12 (aBeHaguaTth) MecsLeB cpoka aenctaus MNognuckm ansa gaHHoro KnunenTta. ns
nosfly4YeHnss KomneHcauum ctommocTtn bunetoB KnmeHTy Heobxoammo npeaocTtaBuTb AOKYMEHTHI,
3aBepeHHble nevyatbto oT CLI o npoBegeHvn pemMoOHTa aBTOMOOMNSA C YyKas3aHMEM BPEMEHMU
HeobxogMmoro Ons BOCCTaHOBMEHMs  paboTtocnocobHocTn  aBTomobunsa. Ycnyra  He
npegocTaBnsieTcsl Ha BpeMs NPoBeAEHMNS NaHOBOro PEMOHTA.

. FocTnHMUa Ha BpeMa pemoHTa - B cnyvae ecnu nocne goctaBku aBTomobuns KnueHta no
npuynHe HemcnpasHocTn B CLI, peMoHT gnutcsa 6onee ogHoro aHsa u CL| HaxoauTcs 6onee 4yem B
200 (oBecTn) KMNOMETPOB OT MecCTa XUTenbCTBa/perncrpauun aBTO WKW MyHKTa HasHavyeHus
KnueHTta, KnueHT nmeeT npaBo notpeboBatb oT KoMnaHuUM KomMneHcaunum CTOMMOCTU FTOCTUHULbI,
HO He Bonee 4Yem Ha 3 (Tpoe) CyToK. JlIuMuT cymmbl No gaHHom ycnyre coctasnseTt go 100 000,00
(cTa TbICAY) TeHre, npu NPeaoCTaBfEHUN MOATBEPXKOAANLNX LOKYMEHTOB ((huUCKamnbHbIN YeEK,
3aKpbiBalOLWMe AOKyMeHTbI). KonnyectBo obpalleHnin 3a gaHHon Ycnyron KnneHtom — He 6onee 1
(ogHoro) 3a kaxable 12 (aBeHaguaTh) MecsaueB cpoka aencteus Noanuckmn ons agaHHoro KnuewTa.
[Ona nony4yeHna KOMMeHcaumm CcToMMocTM OuneTtoB KnveHTy HeobGxogumMo npeaocTaBuTb
AOKYMEHTbI, 3aBepeHHble nevaTtbto oT CLL o npoBegeHun pemoHTa aBTOMOOWUNS C yKasaHWEM
BpeEMEHN HeobxooMMoro Ansa BOCCTaHOBEHMst paboTocnocobHocTn aBToMobuna. Ycnyra He
npegocTaBnsieTcsl Ha BpeEMS NPOBEAEHMS NAaHOBOrO PEMOHTA.

. TpaHcdep npu aBakyauum aBTomobuns (takcu) - B cnyyae ATl vnu ecnn B pesynbTaTte
HeucnpaBHocTu ABTomobunb KnueHta goctasneH B CL, KnneHTy moxeT GbiTb NpeaocTaBreHo
TakcuM B 3aBMCUMMOCTM OT Tuna llognuckm OT MecTa NoSIOMKM UK OT MecTa peMOoHTa [0 MecTa
paboTbl, NPOXMBAHNA NMMOO OPYron NOKauum MO XenaHu KnneHTa. JIMMUT cymMMbl cocTaBnsieT
7 000,00 (cemb ThbicAY) TEHre MO AAHHOM ycryre, a MO PacCTOAHUIO cocTasndeT He Gonee 50
(naTbaecAar) KMNOMETPOB oT MecTa nonomMku/mecta peMOHTa Ao MecTa
paboTbI/MPOXNBAHNA/QPYron NoKauMm MO XenaHu KnueHta. B cnyvyae npeBbilleHMs nuMuTa no
CyYMME WU PacCTOSHUIO, OONOSHUTENbHbIE pacxoabl onnaymsatotTca Knnentom Komnanum unu
MapTHepy KomnaHum camocToaTenbHO.

ABTOAABOKAT (ycnyra npeaocTaBnseTcs ToNbKO Ha Tepputopun Pecnybnuku KaszaxcraH).
KoHcynbTaumsa - 3TO NpoLecc B3aMMOLEWCTBUA IOPUCTA C KIMEHTOM KacaTeflbHO BOMNPOCOB,
cBa3aHHbIX ¢ ATl (OOPOXHO-TPaHCNOPTHOE NPOUCLLIECTBUE) UK OpyrMM  cobbiTmem C
aBTOMOGUNEM, C LIENbBIO BbISABIEHNSA BO3MOXHbIX MPABOBbLIX BAPUAHTOB MX PELLEHNS N NOCNEACTBUN,
yACHeHMss nyTen u  cnocoboB  peanumsauuMM  BbIOpaHHOrO  BapuaHTa  pelleHus.
KoHcynbTupoBaHMe MOXET BKIoYaTh B cebs1 aHanu3 npeacraBneHHbIX JOKYMEHTOB 1 MaTepuanos,
n3yyeHne nNpaBoONpPUMEHUTENBHOMN NPaKTUKKW, HanpaBreHne 3anpocoB B agpec YNONHOMOYEHHbIX
OpraHoB W oOpraHu3auum, MoflyYeHne OT KIMeHTa [AOononHUTENbHON uHbopmaumn. OHnanH
KOHCyNnbTauus ocywecTBndeTca nocpencrtsom meccengpkepa WhatsApp wnu no Homepy
MobunbHon cBasn. OdnanH KOHCynbTaumMst BO3MOXHA TONMbKO B Crny4Yyae HaxoxgeHust KnueHTta B
ropoge Anmatsl unu ecnu ATl coBepweHo B ropoae Anmarbl.

. Opnanyeckas KoHcynbTauusa no tenedoHy - B pamkax ycnyrin JOCTYMHbl KOHCYyNbTauuu no
BoMpocam: npuobpeTeHnsi, HanoroobroXeHUs, COBEpPLUEHUS PErucTpauuoHHbIX OEeNCTBUMN,
aKcnryaTauum, oTYY>XAeHU, MeHbl, 3arnora, JapeHus U COBEepPLUEHUS UHbIX rPaXX4aHCKO-NpPaBoBbIX
COENOK C TPaHCNOPTHbIMU CpeAcTBaMu; CBA3aHHbIM C  MPOXOXAEHWEM rOCYy4apCTBEHHOMO
TEXHMYECKOro OCMOTpa aBTOMOOWUNS; NO WMHbIM BOMPOCaM MPaBOOTHOWEHUN B obnacTtu
aBTOMOOUITBLHOIO TPaHCNopTa U AKCNyaTauun TpaHCNOPTHbBIX CPeACTB, B TOM YMCrie o BOnpocam
B3aMMOOTHOLLUEHUA C MPaBOOXPaHUTESNbHBIMW OpraHamMu U WHbIMU OpraHusauusamm B cdepe
aBTOMOOUITBHOrO TpaHcnopTa W 3JKCAnyaTtauum TpaHCNOpPTHbIX cpeactB. KoHcynbTaumsa no
TenedoHy AOCTYNHa KPYrnocyTo4YHo, 24/7.

. KOpuanyeckasn 3awmuta KnneHrta Ha mecte OTI:

- Bolesg topucta Ha mecto O TI1 KpyrnocyToyHo B npefenax agMUHUCTPaTUBHbLIX rpaHul r.AAnmarbl
(no PK oHnanH conposoxaeHue, KpyrinocyTo4HO).

lMocne noctynneHna nHgopmMauum oT KnmeHTa o npousowenwem ATI1, opUCT KpaTKo YTOYHAET:
®NO knueHTa, HOMep onepatopa MOOWMBHOM CBA3W, MapKy/MoAeNb W TroCyAapCTBEHHbIN



pPerncTpauuoHHbli HoMep aBTomobuns, npumepHbin agpec OTI (nepeceyenune ynuy). KOpuct
CcOoOOLLaeT KNMEHTY, YTO OTNPaBUT OeXYPHOro topucta Ha mecto OTT1T 1 BepHeTCs K KNUeHTY yepes
napy MuHYT (Bble3 TONbKO B npedenax agMUHUCTPATUBHBLIX rpaHuy r.AnMartbl) U NPOCUT He
3aHMMaTb TenedOoHHYI NMHUID. Bce AaHHble, NonyYeHHble OT KMMEHTa, IPUCT yKasbiBaeT B vaT
rpynne OexypHbiX topuctoB mecceHmkepa WhatsApp. Mocne opuct cosepliaeT KOHTPOSbHbIN
3BOHOK, YTOObI Y6eanTbcsa 0 NpuHATMM nHopmaummn o O TT1 aexxypHbIM IOPUCTOM, U Cpasy Xe nocne
3TOro BO3BpaLLaeTCs K KITMEHTY U HAYMHAET KOHCYIbTaumIo.

- OHNamH KoHCynbTaLms opucTa no UHbIM NPOUCLLECTBUAM C aBTOMODOMMNEM (KpOME TEXHUYECKOM
HencrnpaBHOCTN) KPYrrocyToyHo. KoHcynbTauus oxBaTbiBaeT BCe BOMPOCblI  KacaTernbHO
ABTOMOBUNSA, BKIOYas, HO He orpaHuumnBascs: [ TI1, B3bickaHMe yuwepba, cTpaxoBas Bbinnarta, no
BOMpocam WTpadoB, 3a UCKITOYEHMEM BOMNPOCOB HacrneacTsa.

- KoHcynbTaumsa n KOHTponb 3aMmepoB, cocTaBnenus cxem AT, npoToKonos, ON1cy NOBPEXOEHUN.
BHe npegmenoB agMWHUCTPATUBHBIX rpaHUL T.AnMatbl KOHTPONb 3aMepoB MPOU3BOAUTCS
HenocpeaCcTBEHHO CaMMM KIMEHTOM MpU OHSTanH CONpoBOXAeHUN opucTa. Ecnu y knveHTa ecTb
COMHEHUSI UMM BOMPOCHI MO CXEME W HanMcaHmto OOBbSACHUTENbHLIX, PUCT AaeT NoapobHbie
pasbsCHEHNS.

- KoHcynbTaums B coctaBneHnmn JOKYMeHTOB (06 bACHUTENbHbIE, PACNNCKK, 3asiBIIEHNS).

Ecnn Tl opopmnsaeTca opraHamu gopoxHon nonuuum (A1), To cotpyaHukamm [ coctaBnatTcs
cneayowme JOKYMEHTbI: NpoTokon ocmoTpa mecta ATI1, cxema mecta ATI, agMUHUCTpaTUBHbIN
NPOTOKOS; BOAMTENN NUWyYT obbsacHUTenNbHble. Ecnu e OTI perynupyetcs 6e3 yyactua Al1, To
IOPUCT pekoMeHayeT KnueHTy odopmntb Pacnucky ¢ gpyrum ydactHukom LTI Bo msbexaHue
HenpuaTHocTen B Oyayuwem. TekcT Pacnucku MoxeT ObiTb NpoauKTOBaH Mo TenedoHy, nuodo
oTnpasneH Ha mecceHgxep WhatsApp. Pacnucka MoxeT BKIoYaTh criegytollee: NpusHaHne BUHbI
CTOPOHbI, MPUMEPHbIN pasmep yuwlepba nocTpagaslUien CTOPOHbI, obs3aTenbCTBa BUHOBHMKA
noracuTb yulep6, nopagok noraweHus yulepba.

- KoHcynbTaums topucta no npeteHauam gpyrux ydactHukos LTI, Hepegko npu OTI gpyron
yvyacTHuK [ TT1 (nocTpagasLuasi CTopoHa) MOXET NPeabABNATb K KNUEHTY 3aBbllLeHHble TpeboBaHUs
Nno BO3MELLEHUIO MaTepuarnbHOro, MopanbHoro yuwepba, ynyweHHoOW Bbirogbl. B Takux crny4vasx
IOPUCT pasbACHSET Kakne UMEeHHO NOoCneacTBUS MOryT ObiTb B KOHKPETHOM Cllydae U pekoMeHayeT
KnueHTy He gaBaTb kakne-nnbo HeobaymaHHble obsi3aTenscTBa.

- KoHcynbTauma no yperynuposaHuto menkux AT 6e3 BbidoBa AOPOXHOW MNOANLUK MO TeNeqoHy.
ATl cuntaetca «MenkmMmy, T.e. HEOOMbLUMM, €CINK: HET Bpeaa >XM3HM M 300POBbLI YYaCTHUKAM
menkoro ATI; yyacTHMkOB He 6onee OByX, BKM4yasi aBToMoOunb KnuveHTta; yuwepb He Gonee
200 000,00 (mBectu Thbicay) - 300 000,00 (Tpucta TbicA4Y) TeHre; ecTb oboroaHOE cornacue u
NOHUMaHWe B onpeaeneHnn BUMHOBHOW CTOPOHbLI; €CTb FOTOBHOCTb BO3MECTUTH yLepd BMHOBHOM
CTOPOHOMN.

. IOpuanyeckas 3awmta KnveHTa npu nony4yeHUn CTpaxoBOW BbINsaTthbl:

- OHnanH conpoBoXxaeHne no cbopy AOKYMEHTOB ANA odopMreHns CTpaxoBow Bbinnatbl. B
OHMaMH KOHCYIbTaLMIO KITMEHTa BXOAUT KOHCYbTaums: No cbopy JOKYMEHTOB C OpraHOB JOPOXHOWN
nonvumMn; O OEeNCTBUAX B CTPaAxXOBOM KOMMaHUW; KakK HanucaTb 3asiBlieHWe O HacTynfeHuu
CTPaxoBOro criydas; Kak HanTn nHOopMaLuo O CTPaxoBOW KoOMMaHun BuHoBHMKa OTT1.

- KOHTpOnb opraHnsaumm oueHKn NpuYnHEHHOro yuepba astomobunio KnuenTa. NMoa KoHTponem
opraHuM3aumm OUeHKM NpUYMHEHHOro yuiepba astomobunto KnveHta noppasymeBaeTcs OHManH
KOHCYnbTauusa KNMeHTa KacaTesNbHO: 0OpMMEHUs 3a8BMEHNsI Ha OLLEHKY NMPUYNHEHHOrO yulepba B
CTPaxoBOW KOMMAHUK; NOMyYEeHNa HanpaBreHnsa Ansi NpoBeAEHUS OLIEHKM; COrfacoBaHns MecTta u
BpEMEHU MpOBeAEeHNA OLIEHKW; MPOBEPKM afdeKBaTHOCTU CYMMbl OLIEHKU, Ha Kakue akTopbl
KnneHTy obpaliatb CBOE BHUMAHME.

- OHnaviH conpoBoXxaeHne KnueHTa, npeacraBuTenen CTpaxoBon KOMMNaHUU U OPYroro y4acTHMKa
OTIT npu npoBegeHMM OUEHKM NpUYMHEHHOro yulepba asTomobunio. ConpoBoxaeHue
nogpasymeBaeT noa cobon oHnarH conpoBoxaeHne KnveHra:

1) coobwnTb KNnnMeHTy 0 TOM, YTO BaXXHO NpaBuUibHOE afleKBaTHOE B3aMMOOENCTBME OLIEHLLMKA C
KNNEHTOM,

2) coobwntb KnneHty o Heo6xoaMMOCTN 03BYUYMTb OLIEHLLMKY O TOM, YTO HEOOXOAMMO OTpPasuTb
BCe NOBpeXAeHHble AeTany aBToMobuns,



3) coobwmTb KnneHTy 0 TOM, Y4TO BaXKHO He 3a0biTb NPU NPOBESEHUN OLIEHKM OTPa3NTb BO3MOXHbIE
CKpbITble AedeKTbI.

«ConpoBoxaeHne gpyroro yyactHuka OTI» nogpasymeBaeT nog cobowm cnyyan, korga B OTT1
KITMEHT SABNSeTCcs BMHOBHOWM CTOPOHOW. B 9TOM cryyae KAMEHT HaxoguTca B craTyce
OTBETCTBEHHOIO 3a MPUYUHEHHbIW yLepb, No3TOMy BaxHO ydactne KnveHTa npu npoBegeHum
OLIEHKM MPUYMHEHHOIO yuepba aBTOMOOMNMIO C Lenbo TOro, YTodbl OLEHKa NPUYMHEHHOrO yuiepba
Oblna peanbHon, 000CHOBAHHOW M HE 3aBblLUEHHON.

- OHNanH KoHcynbTaumsa no cobnogeHnio 3akoHOAaTENbHbIX CPOKOB OCYLLECTBEHUS CTPaxoBOM
Bbinnatbl. CobniogeHne CpoKoB BKITHOYAET:

1) onepatmBHOCTb Nogavn KnneHTom 3asBneHus Ha CTpaxoByto Bbinnary,

2) cpokn nony4veHns KnmeHTom HanpaBneHus Ans npoBeaeHnst OLEHKN NPUYMHEHHOTO yulepba,

3) cpok nony4veHnsa KnneHtom otyeTta 06 OLEHKe,

4) CpOK OCYLLECTBMEHMUSI CTPAx0oBOM BbiNNaThbl.

- Momowb B cocTaBneHMM 3asdBfEHU NO BOMPOCaM CTPaxoBOMW BbinfaTbl Yepe3 CTpaxoBoOro
OmbyacmaHa. B cnyyae Hecornacust KnueHTa ¢ NnpoBe4eHHOM OLIEHKOW KOPUCT KOHCYINbTUPYET O
panbHenwnx aencteumsx KnveHTa: kak COCTaBUTb YBEAOMIIEHME B CTPaAxXOBYK KOMMAHMKO O
HamepeHun obpaweHns CTtpaxoBoMy ombyacmaHy, O nopsiake obpaweHuss Kk CTpaxoBomy
oMbyacmaHy, Kak CocTaBuUTb 3asiBneHne B annapat CTpaxoBoro ombyacMmaHa.

. lOpmnanyeckas 3awmrta B opraHax JOPOXHOW NONMLMU U aAAMUHUCTPATUBHOM cyAe:

- OHNanH nomoLb MO KOHTPOSO CPOKOB nepegaym gokymeHtoB no ATl u3 opraHoB AOPOXHOM
nonuuUUN B agMUHUCTPaTUBHbIV cyA. [pouecc ABMKEHNS AOKYMEHTOB CneayoLwmi:

1) nocne OTI gokymeHTbl no O Tl cHavYana akkyMynupytoTcst B opraHax gopoxxHon nonvumn (1-2
AHS),

2) nocne COpPTUPOBKM U pernctpauuu, maTepmanbl B opurmHane 3abupatotcs npeacraButensamm
PanoOHHbIX OPraHOB JOPOXHOW nonuumn (2-3 aHs),

3) nocne 3aBepLUeHNst PacCMOTPEHNS Aena AOKYMEHTbl B CKAHMPOBaAHHOM BMAE pa3MeLLatoTcs B
cucteme EPAIT (eanHbii peecTp agMMHUCTPATUBHbBIX NpaBoHapyLleHnn) (3-5 aHen),

4) nocne aToro HasHa4vaeTtcs cynebHoe 3acegaHne B agMUHUCTPATUBHOM cyae.

- OHNanH NoMoLLb B NOArOTOBKE HEOOXOAMMBIX AOKYMEHTOB, XoAaTtancTts. B cnyyae, ecnn KnueHt
aBnsieTca BuHOBHUKOM LTI, To xenaTenbHO 3apaHee NOAroTOBUTb XO4ATaMCTBO O HE NMULLIEHWM
BOAUTENBCKOrO yOOCTOBEPEHUS.

- OHnavH nomowp B NOArOTOBKE 3asBMEHMW AONs  opraHu3auumn cyaebHbix  aKcnepTu3
(Tpacconoruyeckasi, aBTOTEXHMYECKasi, cyaebHo-meanuuHckast). Ecnm  LOTIM  cnopHoe, TO
AOIMKHOCTHOE nNuuo  (Qo3HaBaTesflb) OPraHoB  [OPOXHOWM  MOMMUMM  MOXET  HasHauuTb
TPacConorM4eckyto akcnepTuay. Ecnm xxe gosHaBaTesnb He HAMepEH 3TO AenaTtb, TO KITMEHT MOXeT
3TO caenaTb OT CBOEro MMEHW, B 3TOM CIly4ae tOpUCT OKa3bliBaeT NOMOLLb B MOArOTOBKE 3asBNEHNS
O HasHayeHun aKcnepTu3bl. B cnyyae ecnu KNWEHT He COorfaceH C 3akroyYeHneM akcnepTta, To
IOPUCT OKa3bliBaeT NMOMOLLb B COCTABMEHMM X04aTancTBa O Ha3Ha4YeHUM NOBTOPHOW 3KCNEPTU3bI.

- OHNanH nomMoLLb B NOArOTOBKE 3aaBneHun ans cyaebHblx pasdbvpatenscTB B agMUHUCTPATMBHOM
cyge. OTo MoryT GbITb Xo4aTancTea O He NUWEHUN BOANTENBCKOro y4OCTOBEPEHUS.

- OHnamH nomowpb B COCTaBNEHUW 3asiBieHMN MO oOXanoBaHUO CyaebHbIX akToB
agMWHUCTPATUBHOIO Cyda B BbIWECTOSLY WHCTaHuui. B cnyyae Hecornacus knmeHta cC
CyoebHbIM  aKTOM  agMWHUCTPATUBHONO Cyda nNO OnpeAdeneHuto  BUHOBHOCTW, MOLAETCS
anennauMoHHas xanoba B BbILUECTOSLLNNA CyA.

. lOpunanyeckas 3awmra KnmeHTta B rpaxxgaHCKOM Npov3BOACTBeE:

- OHnanH nomoLlb B NOArOTOBKE HEOOXO4MMbIX OOKYMEHTOB Ans 3awuTbl npaB KnueHTta B cyge
nepBOn MHCTaHUMM (TONbKO Cyn NEPBOV MHCTAHLMN).

- OHNamH nomoLlb B MOArOTOBKE AOKYMEHTOB MO AOCyneOHOMY yperynmpoBaHUIO MPEeTEH3UMN:
noarotoBka pocynebHon npeTeHaun, yaaneHHoe (nocpeacTBOM TenegOHHbIX 3BOHKOB WK
mecceHpkepa WhatsApp) y4yactme B neperoBopax KiMeHTa C  UCTLOM/OTBETUYUKOM;
npegocTaBfieHne pekomeHgaumm cTopoHam cyaebHoro npouecca no BO3MOXHbIM BapuaHTam
yperynupoBaHusi BO3HUKLLEro cropa.

- B cnyyae Hecornacusa KnueHTa ¢ cyaebHbiM akToM cyga nepBOn MHCTaHUWUK, IOPUCT OKa3biBaeT
OHMaWH noMOoLWb B MNOArOTOBKE anennsauMOHHOM Xanobbl B BbIWECTOAWMA cyqd  (TOMbKO
anennauMoHHasa NHCTaHUuS).



. KOpugnyeckas 3awmra KnueHTta B yronnoBHOM NpovM3BOACTBeE:

- OHnanH koHcynbTaumsa B yronosHom npowussoactee. ATl ¢ npuymHeHvem Bpeada cpeaHen u
TSHKENOW CTeneHn 340pPOBbIH paccMaTpuMBaeTCs B YrofloBHOM MNpou3BoAcTBe. B aTom cnydae
OKa3blBAeTCs KOHCyMbTauMsi B 4acTU: Kakume nocneacTtBuMsi MOMyT OXWOaTb KIWEHTa; Kakue
AOKYMEHTbI 1 KyZa HY)XHO NpeaoCcTaBnsTh; Kak B3aMMOAENCTBOBATbL C NpeaCcTaBUTENSAMN OpPraHoB
nonvumn, cygebHbIX opraHoB, C MOCTpajaBLlen CTOPOHOW; KaK yperynuposaTb MNPETEH3U0 C
BO3MOXXHbIM NMPUMUPEHNEM CTOPOH.

- OHnanH nomMollb B NOArOTOBKE [OOKYMEHTOB Ans 3awuTtbl npaB KnueHTta. [JOKyMEHTOB B
YroyIloBHOM MPOM3BOACTBE MOXET OblTb MHOIO, TaKUMN OOKYMEHTaMU ABMSAIOTCS, BKINKOYas, HO He
OrpaHMBasiCb - 3asBfiEeHUs, XogaTancTea.

. JononHutenbHbIE YCIyru:

- KOpmngunyeckass oHNaMH KOHCynbTaumMa KacaTefibHO cBoero aBTomobuns. Moryt 6biTe ntobble
BOMPOCHLI HOPUANYECKOrO XapakTepa KacaTenbHO aBTOMOOMNSA, 3a MWCKNIYEHMEM BOMPOCOB
HacnencTBa, B 4YaCTHOCTU: KacaTeflbHO LTpadoB, NonyvYeHne BOAUTENLCKOrO YAOCTOBEPEHMS,
yperynmpoBaHue BONpoCOB B Cry4yae npuyunHeHus yulepba astomobunto KnueHra.

- KOpuanyeckasa KOHcynbTaumsa nNpu yroHe asTomobuns. B cnydae yroHa aBTomobuns cxema
paboTbl C opraHaMmy MNOMMUMK OTNMYaeTCa OT CXeMbl, Kak ecnn 6bl 6bi1o coBepweHo ATl ¢
yyactuem aBtomobunsa Knnenta, noatomy KnveHT nonyyaeT crneayroLLyto KOHCYNbTaluMIo: B Kakyto
WHCTaHUMIO HeoBXoaMMO 0BpaTUTLCS; KakK, Koraa U KOMy HanucaTb 3asiBfieHUe.

- KOpugmyeckas koHCynbTaums Npyu gpyrnx NoBpeXaeHnax (Kpome TEXHUYECKON HEMCMNPABHOCTW)
unn npoucwecTeBuax ¢ asTomobunem KnneHTa (3a MCKMOYEHWMEM BOMPOCOB HacneacTtsa)
npefoCcTaBnsAeTCSA OHNAaNH U KPYrnocyTOYHO.

ABTOInNeKTpuUK

. [narHocTnka n perynupoBka CUCTEM 3aXKUraHus - BKtoyaeT B cebsa paboTy no anarHocTuke
CUCTEM 3aXUraHWa U 3aMeHe Y3r0B CUCTEMbI (OaT4YMKW, KaTYLIKN 3aXWUraHus, BbICOKOBOSIbTHbIE
nposoga). B cnyyae HeobxoaumocTu lMapTHep MoXeT npedoctaBuTb KnnMeHTy 3anacHble YacTtu
aBTOMOOUNS, KOTOpble onnadmnsatoTcs KnmeHtom otaensHo. KnveHT 0653aH B ntobom cryvae gaxe
npu oTkase OT YCryrn onnaTtuTb CTOMMOCTb KYMMEHHOW 3anacHoM YacTu. Ycnyra okasbiBaeTcs npwm
cornacun KnueHta n nog ero OTBETCTBEHHOCTb. YCryra okasbiBaetTcd GecnnaTtHO B npegenax
agMWHUCTPATUBHLIX rpaHuL, MopoaoB M Ha paccTosiHuM B 3aBncuMocTh oT Tuna Mognuckn. Ecnu
paccTosiHue B NyTU OT aAMUHUCTPaATMBHOW rpaHuubl [opoga 4o MecTa (hakTMYeCKOro HaxoxXaeHus
ABTOMOGUNA NpeBbIWaeT paccTosHue Tepputopun obenyxusanms no tyuny Nognucku, To ycnyra
MOXeT BbITb OKazaHa Npu yCrnoBMM Hannyns B LaHHON MECTHOCTU TaKoW TEXHUYECKOW BO3MOXHOCTH,
a JOMONHUTENbHOE PacCTosIHNE B 3TOM criydae KnueHT onsiaynBaeT CaMoCTOSATENbHO Ha MecTe Nno
dakTy okaszaHusa ycrnyru no 3apaHee coobweHHoMy KnveHTty Tapudy. Konuyectso obpalleHun 3a
AaHHon Ycnyron KnneHToM — He orpaHnUYeHo, eCnun MHOe He NpeaycMoTPeHO ycnosuamm MNMognucku.
. 3ameHa namnoyek 3agHnx poHapen - BKNoYaeT B cebs paboTy No 3aMmeHe namnoyek 3agHnx
dooHapen aBTOMOOMMSA 3a WUCKYEHMEM 3afHUX (OOHapewn, rae He npeaycMoTpeHa 3aMeHa
namnoyek, Npu yCrioBUmn BO3MOXHOCTU NpoBeaeHUs Takmx paboT 6e3 ncnonb3oBaHMs NOAbEMHUKA
(ana nogbéma M yaepkaHust aBTomMobunen B NOAHATOM MOSIOXKEHMM BO BPEMSI peMOHTa WUnu
obcnyXmBaHusa) MnNn HeobxoaMMOCTUM CHATUA 3agHero Oamnepa. B cnyyae HeobGxoammocTu
MapTHep MOXeT npefocTaBuTb KNMeHTy naMnoykm, koTopble onnaynBatoTca KnmeHTom oTaenbHo.
KnueHT ob6s3aH B nobom cnyvyae gaxe npu oTkase OT YCNyru onnatutbe CTOMMOCTb KyMieHHON
3anacHon 4actu. Ycnyra okasbiBaeTcs ©OecnnaTtHo B npegenax agMUHUCTPATUMBHBLIX paHuL
opogoB n Ha paccTosHuM B 3aBucuMocTu oT Twuna lMognucku. Ecnu pacctosiHue B nyTu OT
agMUHUCTPATUBHOM rpaHuubl [opoga A0 MecTa hakTU4ecKoro HaxoxaeHus ABTomobuns
npeBbilWaeT pacctoaHne Tepputopum obenyxmsaHma no tuny MNMoanucku, To ycnyra MoxeT ObiTb
okaszaHa Mnpu YCNOBUM HanMuMa B OAHHOW MECTHOCTM TakoOM TeXHMYECKOW BO3MOXHOCTK, a
AONONHUTENBbHOE PacCTOsAHNE B 3TOM cryvae KnveHT onnavvMBaeT camoCTOATESNIbHO HA MecTe Nno
dakTy oKaszaHus ycryru no 3apaHee coobweHHomy KnveHTty Tapudy. Konmyectso obpalleHun 3a
AaHHon Ycrnyron KNnneHToM — He orpaHuyeHo, ecriv MHoe He nNpeayCcMOTPEHO ycrnoBusiMu [Noanucku.
. 3ameHa namnoyek OCBELLEHWS HOMEPHOro 3Haka - BKM4yaeT B ceba paboTy no 3ameHe
namnoyeKk OCBeELLEeHWsT HOMEPHOro 3Haka aBTOMOOMNS, 3a WUCKIYeHWeM nnadoHa MOACBETKM
HOMEPHOro 3Haka, rae He NpeaycMoTpeHa 3aMeHa namnoyku. B cnyyae HeobxoanmocTtu MNapTHep



MOXeT npefoctaBuTb KnueHTy namnoyku, Kotopble onnadmsatotcs KnueHTom otaenbHo. Knuent
065a3aH B nobomM criyyae fgaxe npw otkase OT YCryrn onnatuTb CTOMMOCTb KYMNfeHHOW 3anacHou
YyacTu. Ycnyra okasbiBaeTca GecnnatHO B npegenax agMUHUCTPATUBHBLIX rpaHuy [opogoB v Ha
paccToAHuM B 3aBucumMocTu ot Tuna lNognuckn. Ecnu pacctosHme B nyTn OT agMUHUCTPATUBHOW
rpaHunubl fopoga oo MecTta hakTU4ecKoro HaxoxgeHuss ABTOMOOWUNA MNpeBbIlAeT paccTosiHue
Tepputopun obcnyxmnsanma no Tuny Mognuckn, To ycrnyra MOXeT ObiTb Oka3aHa npu ycroBuu
HanNU4nst B JaHHOW MECTHOCTM TaKOW TEXHUYECKON BO3MOXHOCTU, a ONONHUTENbHOE pacCTOsIHNE
B 9TOM crniydyae KnveHT onnayvsBaeT CaMOCTOATENbHO Ha MecCTe Mo (hakTy okasaHus ycnyru no
3apaHee coobuieHHomy KnneHTty Tapudy. Konnyecteo obpalleHnin 3a gaHHon Ycnyron KnueHtom
— He OrpaHnYeHo, eCNn MHOE He NpeayCcMOTPeHO ycrosuamu Mognmncku.

. 3ameHa namnoyek nepeaHux dap - BknovaeT B cebsa paboTy no 3ameHe namnovek nepeaHnx
dap aBTOMOBUNA 3a UCKITOYEeHNeM nepeaHux dap, rae He NpegycMoTpeHa 3aMeHa nammnoYvek unm
npeaycMoTpeHO TONMbKO B OduuManbHOM OWNEPCKOM LEHTpe, Mpu YCNOBMM BO3MOXHOCTM
nposefdeHuss Takux paboT 6e3 wncnonb3oBaHUA MNOABEMHMKA (4N noAbEMa W yaepXaHus
aBTomMOOMNEn B MOOHATOM MOMOXEHUM BO BPEMS PEMOHTA MM  OBCNYXMBaHUA) UK
HeobXoOMMOCTM CcHATUA nepegHero Gamnepa. B cnyvyae Heobxogumoctu [lapTHep MoOXeT
npegoctaBntb KnueHTy namnoyku, kotopble onnadmsatotcs KnueHtom otaensHo. KnveHT obs3aH
B NOBOM criyyae gaxe npu otkase OT yCnyrum onnatuTb CTOMMOCTb KynSIEHHOW 3anacHOW 4acTu.
Ycnyra okasbiBaeTcss 6GecnnaTtHO B npedenax agMUMHUCTPATMBHBIX rpaHuy [opogoB M Ha
paccTtoaHuM B 3aBucumocTtu ot Tuna lMognuckn. Ecnu pacctosiHme B nyTu OoT agMUHUCTPATUBHOM
rpaHunubl fopoga oo mecTta hakTU4ecKoro HaxoxaeHuss ABTOMOOUNA MNpeBbIlAeT paccTosiHue
Tepputopun obcnyxmnBaHma no Tuny Mognuckn, To ycrnyra MOXeT ObiTb Oka3aHa npu yCroBuu
HanNU4nsl B 4aHHOW MECTHOCTM TaKOW TEXHUYECKON BO3MOXHOCTU, a LOMNOSTHUTENbHOE pacCTosiHMe
B 9TOM criyyae KnveHT onnayvBaeT CaMOCTOATENbHO Ha MeCTe Mo (PakTy oKasaHwsa ycnyru no
3apaHee coobweHHomy KnuneHTty Tapudyy. Konnyectso obpalleHuin 3a gaHHom Ycnyron KnmeHtom
— HE OrpaHn4eHo, eCnNn NHOE He NpeayCcMOTPeHO ycrnosuamu Moanmcku.

. 3ameHa namnoyek NPOTUBOTYMaHHbIX doap - BKIoYaeT B cebst paboTy No 3ameHe namnoyek
NPOTMBOTYMAaHHbIX bap 3a UCKMOYEeHNnEM NPOTUBOTYMaHHbIX hap, rae He npegycMOoTpeHa 3ameHa
namnoyek unuM npeaycMOTPEHO TOMbKO B OQULMaNbHOM AOWNEPCKOM LIEHTPE, NpU YCrOBUM
BO3MOXHOCTU NpOBeAeHUss Takux paboT 6e3 ucnonb3oBaHMs NOABbEMHUKA (4Ns nogbéma u
yaep>xaHusa aBTomobunen B NOAHATOM MOSIOXKEHMM BO BPEMSI pEMOHTa MM o6Ccny>XMBaHust) Unm
HeobXxoOMMOCTM cHATUA nepegHero 6Gamnepa. B cnyyae Heobxogumoctu [lapTHep MoOXeT
npegoctasntb KnueHTy namnoyku, kotopble onnavmsatotcs KnueHtom otaensHo. KnmeHT 06s3aH
B NOBOM criyyae gaxe npu otkase OT yCnyru onnatuTb CTOMMOCTb KynSIEHHOW 3anacHOW 4acTu.
Ycnyra okasbiBaeTcss 6GecnnaTtHO B npedenax agMUHUCTPATMBHBIX rpaHuy [opogoB M Ha
paccToaHuM B 3aBucumMocTn ot Tuna lMognucku. Ecnn pacctosiHie B nyTn OT agMUHUCTPATUBHOM
rpaHunubl fopoga oo MecTa hakTU4ecKoro HaxoxaeHuss ABTOMOOUNS MNpeBbIlAeT paccTosiHue
Tepputopun obenyxmnBanma no Tuny Mognuckn, To ycnyra MOXeT OblTb Oka3aHa Mnpu yCroBuu
Hannunst B 4aHHOW MECTHOCTM TakKoM TEXHUYECKON BO3MOXHOCTW, a LONOSTHUTENbHOE pacCTOsiHNE
B 9TOM crniyyae KnveHT onnayvMBaeT CaMOCTOATENbHO Ha MeCTe Mo (hakTy okasaHus ycnyru no
3apaHee coobuieHHomy KnneHTty Tapudy. Konnyectso obpalueHnin 3a gaHHon Ycnyron KnueHtom
— HE OrpaHn4eHo, eCNN MHOE He NpeayCcMOoTpPeHO ycnosuamm MNognuncku.

. 3ameHa nnasBknx npegoxpaHuTenen (B MOTOPHOM OTCEKE W B cafioHe aBToMobuns) -
BKNto4aeT B cebs paboTy No npoBepke 1 3ameHe npegoxpanutenen. B ycnyry He BxoguT paboTa
Mo BbISBNEHUIO MNPUYUH MEeperopaHnst npefoxpaHuTenen n ux yctpaHeHuto. [leperopaHue
npegoxpaHnTens B OCHOBHOM SBNSAETCHA CreACTBMEM HEUCMNPaBHOCTU JMEKTPUYECKUX CUCTEM
aBTOMOOMNS, BCMEACTBME 4Yero 3amMeHa MpefoxpaHuTens npou3BoAUTCA MNo4  MOSHYH
OTBETCTBEHHOCTb KrnmMeHTa n KNMeHT CaMOCTOSATENIbHO HeCceT BCE CBSA3aHHble C 3TUM pucku. B
cnyyae HeobxoammocTtu [lMapTHep MOXeT npedoctaBuTb KnveHTy npegoxpaHuTenu, KoTopble
onnadmsatotcs KnneHtom otaensHo. KnueHT o6s3aH B nitoboM crniyyae gaxke npu otkase oT ycnyru
onnaTUTb CTOMMOCTb KyMfieHHOW 3anacHOW YacTu. Ycnyra okasbiBaeTca GecnnatHo B npegenax
aaMUHUCTPATMBHBLIX rpaHuL, opoaoB M Ha PacCTOAHUM B 3aBUCMMOCTM OT Tuna lNognucku. Ecnu
paccTosiHue B NyTU OT aAMUHUCTPATMBHOW rpaHuubl [opoga 4o MecTa (hakTMYEeCKOro HaxoxaeHus
ABTOMOBUNA NpeBbIWaeT pacctosHue Tepputopun obecnyxusanus no tuny Nognucku, To ycnyra
MOXeT ObITb OKazaHa Npu yCroBMM HanM4yns B aHHON MECTHOCTU TaKoW TEXHUYECKON BO3MOXHOCTH,



a JOMONHUTErNbHOE pacCTosiHNE B 3TOM criydae KnueHT onnaynBaeT CaMOCTOATENbHO Ha MecTe Nno
dakTy oKasaHusa ycrnyru no 3apaHee coobuweHHomy KnveHTty Tapudy. Konnyectso obpalleHun 3a
AaHHon Ycnyron KnneHToM — He orpaHnUYeHo, eCnu MHOe He nNpeaycMOoTpPeHO ycnosusamu Mognucku.
. 3ameHa TonnmMBHOro hunbTpa (HapyXXHbIN) - BKNOYaeT B cebs paboTy N0 3aMeHe Hapy>KHOro
TONMIMBHOIO huUnbTpa Npu yCrioBUM BO3MOXHOCTM €ro 3aMeHbl 6e3 MCnonb3oBaHNsa NOABEMHMKA
(ana nogbéma v yaepXaHuss aBTomoburnen B MOAHATOM MOJSIOXKEHUMM BO BpeMsi peMOHTa Wnu
obcnyxmBaHusa). 3ameHa unbTpa, pacnofioXeHHOro nog asTomobunem n B TonnMBHoM Gake He
BXOOUT B AaHHylo ycnyry. B cnyvae HeobxogumocTu [NapTHep MoOXeT npepocTtaBuTb KnneHTty
3anacHble 4Yactu aBToMOOMNSA M pacxogHble Martepuansbl, KOTopble onnadmaroTcs KnueHTom
oTaenbHo. KnveHT o64a3aH B noboM cnyyae gaxe npu otkase OT YCryrn onnatutb CTOMMOCTb
KynneHHOW 3anacHowm 4acTtu. Ycnyra okasbiBaetca GecnnaTtHO B npegenax agMUHUCTPaTUMBHbBIX
rpaHuy, [opogoB M Ha pacCcTOAHUKM B 3aBUCUMOCTM OT Tuna NMognucku. Ecnn pacctoaHne B NyTn ot
agMUHUCTPATUBHOM rpaHuubl [opoga A0 MecTa akTU4eckoro HaxoxaeHus ABTomobuns
npeBbIlWaeT pacctoaHne Tepputopun obenyxmnsaHma no tuny MNMoanucku, To ycnyra MoxeT ObiTb
oKasaHa Mpu YCNoBUM Hanuyna B [aHHOW MECTHOCTM TaKOW TEeXHUYECKOM BO3MOXHOCTM, a
AOMNOMNHUTENBbHOE PacCTosHNE B 3TOM crydae KnveHT onnayvMeBaeT camMoCTOATESNbHO HAa MecTe Mo
dakTy okasaHusi ycrnyru no 3apaHee cooblieHHomy KnueHTty Tapudy. Konndectso obpalleHnmn 3a
AaHHown Ycnyron KnneHTom — He orpaHn4eHo, ecrim MHOe He NpeycMOTPeHO ycrosusamu MNognmcku.
. 3ameHa (bopCyHOK oMbIBaTens - BKItoYaeT B cebst paboTy No 3aMeHe 1 HacTporike OOPCYHOK
oMblBaTensa nobosoro crekna. B cnyyae HeobxoammocTu MapTHep MoxeT npeaoctaButb KnneHty
3anacHble 4YactMm aBToMOBWUNSE M pacxodHble MaTepuanbl, KOTopble onnadvmBatoTca KnueHtom
oTaenbHo. KnveHT o6sa3aH B nobom criyyae gaxe npw oTkase OT YCryrn onnatuTb CTOMMOCTb
KynreHHOM 3anacHon 4acTu. Ycrnyra okasbiBaeTcsa 6ecnnaTtHO B npegenax agMUHUCTPaTUBHbIX
rpaHuy, [opogoB M Ha pacCcTOAHUKM B 3aBUCUMOCTK OT Tuna Mognucku. Ecnn pacctoaHne B NyTn ot
agMUHUCTPATUBHOM rpaHuubl [opoga A0 MecTa akTU4eCcKoro HaxoxaeHus AsTomobuns
npeBbIlWaeT pacctoaHne Tepputopun obenyxmnsaHma no tuny MNMoanucku, To ycnyra MoxeT ObiTb
oKasaHa Mpu YCNoBUM Hanuuna B [aHHOW MECTHOCTM TaKOW TEeXHUYECKOM BO3MOXHOCTM, a
AONOMNHUTENbHOE PacCTOSAHNE B 3TOM crydae KnneHT onnadvMBaeT CaMOCTOATENbHO Ha MecTe Mo
dhakTy oKasaHus ycryru no 3apaHee coobweHHomy KnveHTty Tapudy. Konuyectso obpalleHun 3a
AaHHown Ycnyron KnneHTom — He orpaHn4eHo, ecrivm HOe He NpeyCcMOTPeHO ycrosusamm MNognmcku.
. 3amMeHa LLEeTOK CTEKTOOYUCTUTENEN - BKINOYAET 3aMeHy LEeToK cTeknoounctutens. B cnyyae
HeobxoammocTn lNapTHep MoxeT npefoctaBuTb KNUEHTY LWETKM CTEeKNOOYUCTUTENS, KOTopble
onnaymBatotca KnmeHTom otaensHo. KnneHT o65a3aH B Ntobom cnyyae gaxe npu otkase oT ycnyrm
onfiaTUTb CTOMMOCTb KYMJSIEHHOW 3anacHOW YyacTu. Ycnyra okasbiBaeTca GecnnatHo B npegenax
agMWHUCTPATUBHbIX rpaHuL, FOpoaoB M Ha paccTosiHMM B 3aBUCUMOCTM OT Tuna Mognuckn. Ecnu
paccTosiHue B NyTU OT aAMUHUCTPATMBHOW rpaHuubl [opoga 4o MecTa (hakTMYeCKOro HaxoxaeHus
ABTOMOGUNSA NpeBbIWaeT paccTtosiHue TeppuTtopun obenyxueaHms no Tvuny MNognucku, To ycnyra
MOXeT BbITb OKa3aHa Npu yCroBMM Hannyns B aHHON MECTHOCTU TaKoW TEXHUYECKOW BO3MOXHOCTH,
a JOMONHUTENbHOE PacCTosIHNE B 3TOM criydae KnueHT onsiaynBaeT CaMoCTOATENbHO Ha MecTe Nno
dakTy okaszaHusa ycrnyru no 3apaHee coobweHHomy KnveHTty Tapudy. Konuyectso obpalyeHun 3a
AaHHown Ycnyron KnneHTom — He orpaHnyeHo, ecrivm MHOe He nNpeyCcMOTPeHO ycrosusamu MNognmcku.
. KomnbloTepHbI TECT - NpoBefeHue AnarHOCTUKM aBTOMOOUNA MyTeM CYMTbIBAHUSA KOOOB
HencnpaBHOCTU N NpeAoCTaBIeHME cnncKa OWMOOK KNMEHTY. B AnarHoCTuKy He BXOOUT OOHyneHue
owmnboK, nepenporpaMMmMpoBaHue wUnn nposegeHne paboT nNo pemMoHTy aBTomobunsa. Ycnyra
oKasblBaeTcs npu cornacum KnneHta n nog ero oTBETCTBEHHOCTL. Ycnyra okasbiBaeTcs 6ecnnaTtHo
B npegenax agMMHUCTPaTMBHbIX rpaHvy [OpoooB M Ha pacCTOosHMM B 3aBMCMMOCTM OT Tuna
Moanuckn. Ecnu pacctosiHne B nNyTM OT aAMMHUCTpPaATUMBHOM rpaHuubl [opoga go mecrta
dakTnyeckoro HaxoxageHuss ABToMobuna npesblwaeT paccToaHne Tepputopun obcnyXxuBaHus no
Tmny MNognuckn, To ycryra MoXeT OblTb OKa3aHa npu yCrnoBuM HanmMyunsa B JaHHOW MECTHOCTM TaKown
TEXHUYECKON BO3MOXHOCTU, a AOMONHUTENbHOE paccTosiHMe B 3TOM crnyyae KnueHT onnayuBaeT
CaMOCTOATENBHO Ha MecTe MO GhakTy OKasaHus ycryru no 3apaHee coobLieHHomMy KnneHTy Tapudy.
KonnyectBo oOpalieHnn 3a gaHHon Ycnyron KrveHTOM — He OrpaHUYeHo, eCnvu MHOe He
npegycmMoTpeHo ycrnosuamm Nognucku.

. KomnbloTepHas guarHoctuka - npoBefdeHve AMarHocTuku aBTomobunsa ¢ pasbopkon Koaos
HeMcnpaBHOCTEN M MPOBEPKOWN NapamMeTpoB paboTbl ANEKTPOHHBLIX cucTeM. B ycnyry He BxoauT



cTMpaHue owmnbok. Ycnyra okasbiBaeTcs npu cornacum KnueHta u nog ero OoTBETCTBEHHOCTb.
Ycnyra okasbiBaeTcsa 6ecnnaTtHO B npegenax agMUHUCTPATMBHBIX rpaHuy [opogoB M Ha
paccTosiHum B 3aBucumMocTu oT Tuna lNognuckn. Ecnn pacctosiHve B NyTU OT agMUHUCTPaTUBHOM
rpaHuubl opoga 0o MecTa (pakTU4ecKoro HaxoxaeHuss ABTOMOBUNA MpeBbIaeT paccTosHUe
Tepputopun obenyxmBaHma no Tuny Mognuckm, To ycnyra MOXeT ObiTb Oka3aHa Mnpu yCrnoBuM
HanU4ns B JaHHOW MECTHOCTU TaKOM TEXHUYECKON BO3MOXHOCTHU, a JONOSTHUTESIbHOE paccTOsiHUe
B 3TOM criydae KnueHT onnaymMBaeT CaMOCTOATENbHO Ha MecTe Mo goakTy oka3aHus yCrnyru no
3apaHee coobuieHHomy KnneHTty Tapudy. Konnyectso obpalleHnin 3a gaHHon Ycnyron KnueHtom
— He orpaHu4eHo, ecnmn NHoe He rnpeaycMoTpeHo ycrnosuamm Noanucku.

. lMepenporpammnpoBaHue - nepenporpaMMmpoBaHMe Moaynen ynpasneHus aBToMobuns
OCYyLLEeCTBNAeTCa TONMbKo ¢ cornacua KnveHta n nog ero oTBETCTBEHHOCTb. YCrlyra okasblBaeTca
BecnnatHO B Npeagenax agMUHUCTPaTUBHBIX rpaHnL fopoaoB 1 Ha pacCTOsiHUM B 3aBUCMMOCTH OT
Tuna lMognuckn. Ecnn pacctosiHue B nNyTM OT aAMUHUCTPATUBHOW rpaHuubl [opoga OO mecTa
dakTnyeckoro HaxoxaeHms ABToMoOuns npesbllLaeT paccTosHue Tepputopum obenyXneaHms no
Tmny MNognuckn, To ycryra MoXeT OblTb OKa3aHa npu yCnoBum HanMyunsa B JAaHHOW MECTHOCTM TaKom
TEXHUYECKON BO3MOXHOCTU, a AOMNOSHUTENbHOE pacCTosiHMe B 3TOM cryvae KnueHT onnaynBaet
CaMOCTOATENBHO Ha MecTe Mo dhakTy OKasaHna ycryru rno 3apaHee coobieHHomy KnneHTy Tapudy.
KonnuyectBo oOpalieHnn 3a gaHHon Ycnyrom KrnveHTOM — He OrpaHUYeHo, €Cnu MHOEe He
npegycMoTpeHo ycrosusamMmu Mognucku.

. PeMOHT n perynupoBka ABEpHbIX 3aMKOB - paboTa Mo 3aMeHe WNu perynupoBke OBEPHbIX
3aMKOB NpW yCNoBUKU OTCYTCTBUA HEOBXOAMMOCTU nepenporpammMmpoBaHns BrIOKOB UM Moaynemn
aBTomMobuns. Ycnyra okasbiBaeTcs 6ecnnaTtHo B npegenax agMUHUCTPaTUBHBIX rpaHuy, Fopoaos u
Ha paccTosHUM B 3aBMCcMMOCTK OT Tuna Mognuckn. Ecnu pacctosHme B nyTn OT agMUHUCTPATUBHOM
rpaHuubl fopoga 0o MecTa (pakTUYecKoro HaxoxaeHuss ABTOMOOUNS MpeBbIlWaeT paccTosiHue
Tepputopun obenyxmeaHna no tuny ognncku, To ycnyra MoXeT OblTb OKasaHa npu ycrnosum
Hanu4ns B 4aHHOW MECTHOCTU TaKOM TEXHUYECKON BO3MOXHOCTU, a JOMNOSNTHUTENBbHOE pacCTOsHNE
B 3TOM criydae KnueHT onnaymBaeT CaMOCTOSATENbHO Ha MecTe Mo dhakTy oKa3aHus YCnyru rno
3apaHee coobuieHHomy KnneHTty Tapudy. Konnyectso obpalleHnin 3a gaHHon Ycnyron KnueHtom
— He OorpaHU4eHo, ecnun nHoe He nNpeaycMoTpeHo ycnosuamm MNoanmcku.

. CtupaHue owmnbok - ctupaHune owmbok B 6riokax ynpaBneHns aBToMobumnem oCcyLLECTBIISETCA
Ans onpeneneHnsa NnoCTOAHHON NN CyYanHOW HEUCNPaBHOCTN aBTOMOBUNS. Ycnyra okasblBaeTcs
npu cornacun KnveHTta 1 Noa ero OTBETCTBEHHOCTb. YCryra okasbiBaeTca 6ecnnatHo B npegenax
afiMUHUCTPATUBHBIX rpaHuUL, [OpoaoB M Ha paccTosiHMK B 3aBUcMMOCTM OT Tuna Mognuckn. Ecnn
paccTosiHue B NyTU OT aAMUHUCTPATMBHOW rpaHuubl [opoga 4o MecTa (hakTMYeCKOro HaxoxaeHus
ABTOMOBMNA NpeBbIWaeT paccTosiHue Tepputopumn obcnyxusaHusa no Tuny Mognucku, To ycnyra
MOXeT BbITb OKazaHa Npu yCroBMM Hannyns B JaHHON MECTHOCTU TaKoW TEXHUYECKOW BO3MOXHOCTH,
a JOMONHUTENbHOE PacCTosIHNE B 3TOM criydae KnueHT onsiaynBaeT CaMoCTOSATENbHO Ha MecTe Nno
dakTy oKkasaHusa ycrnyru no 3apaHee coobuweHHoMy KnmeHTty Tapudy. Konuyectso obpalleHun 3a
AaHHon Ycnyron KnneHToM — He orpaHnUYeHo, eCnun MHOe He NpeaycMoTPeHO ycnosuamm MNMognucku.
. YaoaneHue Bnarm M3 noakanoTHOW 3MEKTPOHUKKM - BKMoYaeT B cebs paboty no obpaboTtke
COEeaVHEHMI 3NEKTPONPOBOAKM aBTOMOOMNSA crneumanbHbIMU XXNOKOCTSMU, BbITECHSIOLWMMK Briary.
B ycnyry He BXOOWUT pPEMOHT W BOCCTAHOBMEHWE COEOVHEHUN 3NeKTpPonpoBOAKU. Ycnyra
oKasblBaeTcs npu cornacum KnneHta n nog ero oTBETCTBEHHOCTL. Ycnyra okasbiBaeTcs 6ecnnaTtHo
B nNpegenax agMWHUCTPATUBHBIX rpaHuL, [opodoB M Ha paccTOsiHM B 3aBUMCUMOCTWM OT Tuna
Mognuckn. Ecnmn pacctosiHve B nNyTM OT agMMHUCTPATMBHOM rpaHuubl [opoga Ao MecTa
dakTnyeckoro HaxoxageHuss ABToMobuna nNpeBbIlWaeT paccTosHne Tepputopum ob6cnyxmuBaHus no
Tmny MNMognucku, To ycrnyra MoXeT ObITb OKa3aHa npu yCrnoBUM HaNUYnsa B 4aHHONM MECTHOCTU Takon
TEXHUYECKON BO3MOXHOCTU, a AOMONHUTENbHOE paccTosiHMe B 3TOM crnyyae KnueHT onnaynBaeT
CaMOCTOATENBHO Ha MecTe MO dhakTy OKasaHWsa ycryrn no 3apaHee coobleHHoMy KnueHTy Tapudy.
KonuyectBo obpalleHni 3a pgaHHonm Ycnyron KnMeHTOM — He OrpaHuyeHo, €Cnm UHOe He
npegycMoOTpeHo ycrosusamMmu Mognucku.

. YctaHoBka 60KOBbIX 3epkan 3agHero Bmaa (3epkano 6e3 Hapy)XHOro gepxxartens) - BKIoyaeT
B cebs paboTy no 3ameHe unm yctaHoBke GOKOBLIX 3epkan 3agHero Buaa (cteknswek). B cnyyae
HeobxoammocTu lNapTHep MoxeT npefoctaBuTb KNWEHTY 3anacHble 4YacTu Ofs OKa3aHWsa 3Ton
Ycnyru, koTopble onnavmsatoTcs KnneHtom otaensHo. KnueHT 064a3aH B nobom crnyvae gaxe npu



OoTKase OT YyCrnyrm onnaTuTb CTOMMOCTb KyMnfieHHOW 3amnacHOM 4YacTu. Ycrnyra oOka3sblBaeTcH
BecnnatHO B Npegenax agMUHUCTPaTUBHBIX rpaHnL fopodoB 1 Ha pacCTOsiHUM B 3aBUCMMOCTH OT
Tuna lNognuckn. Ecnn pacctosiHue B nNyTWM OT agMWHUCTPATMBHOW rpaHuubl [opoga OO MecTa
dakTnyeckoro HaxoxaeHuss ABToMobunsa npesbllaeT pacctosHue Tepputopum obCnyxmneaHms no
Tmny MNognuckn, To ycryra MoXeT OblTb OKa3aHa npu yCrnoBum HanmMyumsa B JaHHOW MECTHOCTM TaKoW
TEXHUYECKON BO3MOXHOCTU, a AOMOMHUTENbHOE paccTosiHue B 3TOM cryvae KnueHT onnayvBaet
CaMOCTOATENBHO HAa MecTe No hakTy OKasaHUs yCryru no 3apaHee coobleHHoMy KnneHTty Tapuady.
KonnyectBo oOpallieHnn 3a gaHHon Ycnyron KrveHTOM — He OrpaHUYeHo, €Cnv MHOe He
npegycMoTpeHo ycrosuamu Mognucku.

. 3ameHa unn yctaHoBKa OpbI3roBUKOB - BKtoYaeT B cebsa paboTy no 3ameHe unm yCcTaHOBKe
Gpbi3roBukoB. B cnyyae HeobxogmumocTu NapTHep MoxeT npeaocTaBuTb KnneHTy 3anacHble YacTtu
Ansa asTomobuns, kotopble onnaynsarTca KnueHTom otaensHo. KnneHT o6s3aH B ntobom crny4vae
Aaxke Npu oTkase oT yCryru onnaTuTb CTOUMOCTb KYMfEHHOW 3anacHOW YacTu. Ycryra okasbiBaeTcs
BecnnatHO B Npeadenax agMUHUCTPaTUBHBIX rpaHnL fopoaoB 1 Ha pacCTOsiHUM B 3aBUCMMOCTH OT
Tuna lMognuckn. Ecnn pacctosiHue B NyTM OT aAMUHUCTPATUBHOW rpaHuubl [opoga OO mecTa
dakTnyeckoro HaxoxaeHms ABToMoOuns npesblllaeT paccTosHue Tepputopum obenyxmneaHms no
TMny Mognucku, To ycrnyra MoxeT ObITb OKa3aHa npu yCrnoBUn HaNUYnsa B JaHHOW MECTHOCTU Takon
TEXHUYECKON BO3MOXHOCTW, a AOMOMHUTENbHOE pacCcTosiHue B 3TOM cryvyae KnueHT onnayvBaet
CaMOCTOATENBHO Ha MecTe Mo dhakTy OKasaHna ycryru rno 3apaHee coobLieHHoMy KnneHTy Tapudy.
KonnyectBo oOpalieHnn 3a gaHHon Ycnyron KrnveHTOM — He OrpaHuYeHo, €Cnu MHOEe He
npegycMoTpeHo ycrosuamu Mognucku.

OdomAccucraHc

. lMpoTeuka/npoTekaHme/Teyb BOAblI B KBapTupe/gome — BkAovaeT B cebsa paboty no
BbIIBMEHNIO M YCTPaHEHUIO NpPOTEYKU/MpoTeKaHns/Teun Boabl B KBapTupe/aome. Ycnyra
okasblBaeTca GecnnaTtHO B npefenax agMUHUCTPATMBHbLIX rpaHuy, fopogos. Ecnn pacctosiHue B
nyTM OT agMUHUCTPATUBHOW rpaHuubl [opoga 0o MecTa HaxoxaeHusa kBapTupbl/aoma KnuveHTa
npeBbIlaeT pacctoaHne Tepputopun obenyxmnsaHma no tuny MNMoanucku, To ycnyra MoxeT ObiTb
oKaszaHa Mnpu YCMOBUM HanMuMa B OAHHOW MECTHOCTM TakoOW TEeXHMYECKOM BO3MOXHOCTK, a
AONONHUTENBbHOE PacCTOSAHNE B 3TOM crydae KnmeHT onnadmBaeT CaMOCTOATENbHO Ha MecTe Mo
hakTy oKasaHus ycrnyri no 3apaHee coobweHHomMy KnueHTy Tapudy. PaboTbl nponssogaTcs npu
BO3MOXHOCTW OTKIMOYEHUS NoAayun BoAabl. Bce Bonpockl MO CpbiBY M YCTAHOBKM NIOMO OCcTaeTcs Ha
ctopoHe KnueHTa. lNpu HeoBXOOUMMOCTM MNEPEKPLITUA Nogadv BOAbl CUNaMK  yNpaBnsioLen
KoMmnaHum KnmeHT caMocToaTenbHO obpallaeTcsa B yNpaBnsoLwyo KOMAaHUIo.

. MpoTeyka BOOOMEPHOrO CYeTYMKa, KpaHa, obpaTHoro knanaHa, unbTpa TPyObI
BOOOCHabXeHMs1 B BaHHOW/AyLwe — BKMo4YaeT B cebsi paboTy MO yCTpPaHEeHMKO NPOTeYkn. Ycnyra
okasblBaeTca 6ecnnaTtHO B npegenax agMUHUCTPATMBHbLIX rpaHuy, Mopoaos. Ecnn pacctosiHue B
nyTM OT aAMUHUCTPATMBHOW rpaHuubl [opoga 0o mMecTta HaxoxaeHusa kBapTupbl/aoma KnveHTa
npeBbIlWaeT pacctosHne Tepputopun obenyxmnsaHma no tuny Moanucku, To ycnyra MoxeT ObiTb
oKasaHa Mpu YCMOBUM HanMuna B AAHHOW MECTHOCTM TakOW TEeXHMYECKOW BO3MOXHOCTK, a
AOMOSTHUTENBbHOE PacCTOsIHME B 3TOM criyyae KnveHT onnadvMBaeT caMOCTOATENbHO HA MecTe Mo
dakTy okasaHus ycnyru no 3apaHee coobuieHHomy KnmeHTy Tapudy. PaboTbl nponssoastcs npu
BO3MOXHOCTW OTKIMOYEHUS Noaaymn Boabl. Bce Bonpockl MO CpbiBY M YCTAHOBKM NIOMO OCTaeTcs Ha
ctopoHe KnueHTa. lNpu HeoBXoOUMOCTM NEPEKPbITUA MNoJayYn BOAbl CUaMu  yNpaBnsiowen
kKomnaHum KnueHT caMmocTosaTenbHO obpallaeTcs B yNpaBnsioLyo KOMMNaHWUIo.

. MpoTekaeT paguaTop - BKMoYaeT B cebsa paboTy No BbISBMEHMIO M YCTPAHEHMIO MPUYNH YTEYKN
TEeNnnoHoCcUTENa M3 paguaTopa OTONMeHus (BkMwyaeT B cebsa 3amMeHy MaHXeT paguaTopa,
NPOKNadoK, KpaHOB paguaTtopa U ycTpaHeHue noaTekaHus NOAKMIOYEHUI KpenneHnn pagmartopa.
3ameHa paguaTopa He BXOAMT B ycnyry). Ycnyra okasbiBaetcss 6ecnnatHO B npegenax
agMUHUCTPATUBHLIX rpaHuy FopogoBs. Ecnn pacctosiHue B nyTyM OT aAMUHUCTPATUBHOMW rpaHuLbl
Fopoga Ao mMecTa HaxoxaeHus kBapTupbl/goma KnveHTa npeBbilaeT pacctoaHve Tepputopum
obcnyxmBaHua no Tuny MNMoanucku, To ycryra MoxeT BbITb OKa3aHa Npu YCrioBUKW Hanuynsa B AaHHON
MECTHOCTU TaKOW TEXHUYECKOW BO3MOXXHOCTW, @ OOMNOSIHUTENbHOE PacCTOsiHMe B 3TOM Criyyae
KnueHT onnayveBaeT CaMOCTOATENbHO Ha MecTe Mo dakTy oOKasaHus YCnyru no 3apaHee
coobueHHomy KnneHTty Tapudy. PaboTbl npon3BoaaTca npy BO3MOXHOCTU OTKITHOYEHUS NoAaum



Boabl. Bce Bompocbl MO cpbiBy M yCTaHOBKM MNrioM6 ocTtaetca Ha crtopoHe KnumeHnta. [Mpwm
HeobXoAMMOCTU MepeKkpbITUS nodavv BOAbl  CunaMu  ynpaenswowen komnaHum  KnveHt
caMoCToATENbHO ObpallaeTca B ynpaBnsAoLLyt0 KOMNAHWULO.

. lMpoTeyka Tepmoperynatopa Ha paguatope - BktovaeT B cebs paboTy Mo BbIABMEHUIO U
YCTPaHEHUIO MPUYMH YTEYKM TENfIOHOCUTENA B MecTe YCTaHOBKM TepMmoperynsaropa (3ameHa
NpoKnagok/3aMmeHa TepMoperynaropa npu Hannymm y KnveHTa). Ycnyra okasbiBaetcd 6ecnnatHo B
npegenax agMMHUCTPaTMBHbIX rpaHuy FopogoB. Ecnn pacctosiHue B nyTW OT agMUHUCTPaTUBHOWN
rpaHuubl Fopoga OO0 MecTa HaxoXaeHus KBapTupbl/goma KrnveHTa npeBbillaeT paccTosiHue
Tepputopun obcnyxmBanma no Tuny Mognuckn, To ycrnyra MOXeT ObiTb OKaszaHa npu ycnosumu
HanU4ns B JaHHOW MECTHOCTU TaKOM TEXHUYECKON BO3MOXHOCTU, a JONOSTHUTESNIbHOE paccTOsiHUe
B 3TOM criydae KnueHT onnaymBaeT CaMOCTOATENbHO Ha MecTe Mo dhakTy oKa3aHus yCcnyru ro
3apaHee coobuweHHomy KnneHTy Tapudy. PaboTbl Npon3BoaaTca npu BO3MOXHOCTU OTKIIOYEHUS
nogayv Bogbl. Bce Bonpockl No cpbiBy M yCTaHOBKM NiioM6 ocTaetcsa Ha ctopoHe KnueHta. Mpwu
HeobXoAMMOCTU MepekpbITUS nodavM BOAbl CunaMu  ynpaenswowen komnaHum  KnveHt
caMoCToATENbHO ObpallaeTca B ynpaBnsAoLLyto KOMNAHULO.

. Teub C NoNoTeHUecyLwMTENS - BKINOYaeT B cebsi paboTy No BbIABMEHUIO N YCTPAHEHWIO NPUYMH
yTeuyku BoAbl B MOfoTeHuecywunTene (3amMeHa MNpoKNagoK, 3aMeHa MonoTeHuecywunTens npu
HanUuMM y KnveHTa. He BXOAWUT PEMOHT 9feKTpUMYeckux nonoTeHuecywmnTenen). Ycnyra
okasblBaeTcs 6ecnnaTtHO B npefenax agMUHUCTpaTUBHbLIX rpaHuy, fopogos. Ecnu pacctosiHve B
nyTM OT aAMUHUCTPATUBHOW rpaHuubl opoga OO MecTa HaxoxaeHwsa kBapTupbl/aoma KnueHTa
npesbllaeT pacctosHue Tepputopun obecnyxmneaHna no Tuny Noanuckn, To ycryra MoxeT BblTb
oKasaHa Mpu YCrOBUM HanMuMuMa B OAHHOW MECTHOCTM TakOW TEeXHUYECKOW BO3MOXHOCTH, a
AOMNOSTHUTENBHOE PaccTosiHMe B 3TOM criydae KnueHT onnadnBaeT cCaMOCTOATESIbHO Ha MecTe no
dakTy okasaHus ycrnyru no 3apaHee cooblieHHoMy KnueHTy Tapudy. PaboTel nponssogaTcs npu
BO3MOXXHOCTM OTKITHOMEHUS nogayun Boabl. Bce Bonpockl Mo CpbIBY 1 yCTAaHOBKM NSIOM6 ocTaeTcs Ha
ctopoHe KnueHTa. lNpu HeobXoOUMOCTM NeEpeKpbITUA noJadn BOAbl CUlaMu  ynpasBnsowen
KomMnaHuu KnmeHT caMoCcToATeNbHO obpallaeTcs B yrnpasnsoLyo KOMAAHUIo.

. 3ameHa 3amKa BXOAHOW ABepU - BKOYaeT B cebsi paboTy Mo AEMOHTaXKy HEUCMPABHOIO UK
yCTapeBLlero 3amMka W yCTaHOBKE HOBOrO 3amMKa BXOOHOM OBepw (3aMeHa npu MofioMKe WNnu
HEeKoppekTHon paboTe, npu Hanuuuu 3amka y KnmeHTa). Ycnyra okasbiBaeTcss GecnnaTHO B
npegenax agMUHUCTPATUBHBIX rpaHny fopogoB. Ecnv paccTosiHue B NyTM OT agMUHUCTPaTUBHOM
rpaHuubl Fopoga OO0 MecTa HaxoXaeHus KBapTupbl/goma KnveHTa npeBbillaeT paccTosiHue
Tepputopun obenyxmeaHna no tuny ognucku, To ycnyra MoxeT ObiTb OkaszaHa npwu yCrnoBuu
Hanuuns B 4aHHOW MECTHOCTU TaKOM TEXHUYECKON BO3MOXHOCTU, a JONOSTHUTENIbHOE pacCTOsiHUe
B 3TOM crniydae KnueHT onnaymBaeT CaMOCTOSATENbHO Ha MecTe Mo dhakTy oka3aHus yCnyru rno
3apaHee coobuweHHoMy KnneHTty Tapudy. Npu okasaHum ycnyrn obssatenbHoe npeaoctaBreHne
AOKYMEHTOB, NoATBEPXKAALWMNX NpaBo cobcTBeHHOCTU KnneHTa.

. PerynupoBka okHa/BuTpaxka B KBapTUpE - BKIOYaeT B cebs paboTy MO HACTPOMKE CTBOPOK,
DYpPHUTYPbI U NPWKUMHBLIX 3NIEMEHTOB OKHa M BUTpaxa Ans obecneyeHus X KOPPEKTHOro
OTKpbIBaHWUSA, 3aKpbiBaHWSA W MIIOTHOrO NpurneraHnsa (He BXOAMT MepeBOf OKOH Ha 3VMHWUA UMK
NEeTHUN peXxuMm, 3anacHble 4Yactm onnadmBarTcs KnmeHToM camocTodaTensbHo).  Ycnyra
okasblBaeTca 6ecnnaTtHO B npegenax agMUHUCTPATMBHbLIX rpaHuy fopogos. Ecnn pacctosiHue B
nyTM OT agMUMHUCTPATUBHOW rpaHuubl Fopoda 0O MecTa HaxoxaeHus keaptupbl/goma KnueHta
npeBbilWaeT pacctoaHne Tepputopun obcnyxmnsanms no Tuny Mognmckm, To ycnyra MoxeTt 6biTb
oKasaHa Mpu YCNoBUM Hannuna B [aHHOW MECTHOCTM TaKOW TEeXHUYECKOM BO3MOXHOCTM, a
AOMNOJSTHUTENbHOE paccTosiHMe B 3TOM criydae KnueHT onnaynBaeT cCaMOCTOATESIbHO HAa MecTe No
dhakTy OKasaHus ycnyru no 3apaHee coobwieHHomy KnveHTty Tapudy.

. PerynupoBka okHa/BuTpaxa Ha 6ankoHe - BkMo4vaeT B cebsa paboTy No HAaCTpoOmKe CTBOPOK,
YpPHUTYPbI MU NPWKUMHBLIX 3NIEMEHTOB OKHa M BUTpaxa Ans obecneyeHus UX KOPPEKTHOro
OTKpbIBaHWUSA, 3aKpbiBaHWSA W MIOTHOIO NpurneraHnsa (He BXOOAMT MepeBOof OKOH Ha 3VMHWUA UMK
NEeTHUAN peXxuMm, 3anacHble 4Yactnm onnadmBarTcs KnmeHToM camocTodaTenbHo).  Ycnyra
okasblBaeTca BecnnaTtHO B npefenax agMUHUCTPATMBHbLIX rpaHuy, fopogos. Ecnn pacctosHue B
nyTn OT agMUHUCTPATUBHOM rpaHuubl fopoda OO MecTa HaxoxaeHust kBapTupbl/goma KnveHTa s
npeBblilWaeT pacctodaHne Tepputopun obcnyxmnsaHus no Tuny Mognuckn, To ycryra MoxeT ObiTb
oKasaHa Mpu YCNoBUM Hannyna B [aHHOW MECTHOCTM TaKOW TEeXHUYECKOM BO3MOXHOCTM, a



AOMNOJSTHUTENbHOE PaccTosiHMe B 3TOM criydae KnueHT onnadnBaeT cCaMOCTOATESIbHO Ha MecTe Nno
dhakTy OKasaHus ycnyru no 3apaHee coobuieHHomy KnveHTty Tapudy.

. Menkui pemMoHT mebenu - Bkno4daet B ceba paboTy No yCTpaHEHUIO He3HaYUTENbHbIX
noBpeXaeHN N HencnpaBHOCTEN Mebenn, a UMEHHO: NOATSKKY Kpenexa, peryrnmpoBkKy, YaCTUYHYIO
3aMeHy ypHUTYpbI (MTOAKPYYMBaHME NOMOK, pyyek, Asepen). He BxoauT paboTta no 3ameHe 4acTemn
mebenu n ee pasbopka. Ycrnyra okasbiBaetcs 6ecnnaTHO B npegenax agMUHUCTPaTUBHbIX rpaHuL,
"opopoB. Ecnn paccTtosiHme B nyTW OT agMUHUCTPaTUBHOM rpaHnubl Fopoga Ao MecTa HaxoXaeHus
kBapTupbl/goma KnveHTa npesbilwaeT pacctosHue TeppuTtopun obenyxmnsaHms no tuny MNognuckn,
TO ycnyra MoXeT ObiTb OKasaHa Npw yCroBMU HanMynsa B JAHHOW MECTHOCTU Takon TEXHUYECKOM
BO3MOXHOCTW, a [OMNOSIHUTESNIbHOE paccTosiHne B 3TOM cnydae KnueHT onnayvsaeT
CaMOCTOATENBHO HAa MecTe No (hakTy OKa3aHUs yCrnyru no 3apaHee coobeHHoMy KnneHTty Tapuady.

OOM3nekTpuk

. ObIMUT, 3aMbIKaeT, UCKPUT po3eTKa (3anax ropenon NpoBoaKK) - BKNoYaeT B cebsa paboTy no
BbISIBIEHNIO N YCTPAHEHWUIO MPUYUH aBapPUMHOIO COCTOSIHUSA PO3ETKWM, KOHTaKTOB, COEAMHEHUN U
npunerawwWmx 3NEeMEHTOB BHYTPEHHEN 3NeKkTpoceTn (BKMYaeT AMArHOCTUKY PO3ETKU Unu
BbIKIHOMATENSA C AEMOHTaX0M). Ycnyra okasbiBaeTcst 6ecnnaTtHo B npegenax agMMHUCTPATUBHbBIX
rpaHuy, 'opogos. Ecnn pacctosHuMe B nyTM OT agMUHUCTPATMBHOW rpaHuubl [opoga oo MmecTta
HaxoXxaeHust KBapTupbl/goMa KnuneHta npesbiaeT pacctosiHne TeppuTopun obecnyxuBaHus no
Tuny MNognucku, To ycryra MoXeT OblTb OKa3aHa npu yCNoBUM Hanuyinsa B JaHHON MEeCTHOCTU Takow
TEXHUYECKON BO3MOXHOCTW, a AONOSIHUTENbHOE pacCTosiHMe B 3TOM cnyvae KnueHTt onnaynBaet
CaMOCTOATENBHO Ha MeCTe No (PakTy OKasaHUs yCrnyru no 3apaHee coobLieHHoMy KnneHTty Tapuay.
. 3amMeHa po3eToK - BKNYaeT B cebs paboTy No AeMOHTaxXy HeucrnpaBHbIX PO3ETOK W
YCTAHOBKE HOBbIX PO3E€TOK C MNPOBEPKOW WX WCMPaBHOCTM M Ge30nacHOro MOAKMYEHUs K
BHYTPEHHEN 3NeKTpoceTn. Ycnyra okasbiBaetca 6GecnnaTHO B npefenax agMUHUCTPATUBHBIX
rpaHuy, 'opogos. Ecnu pacctosHMe B nyTM OT agMWHUCTPATMBHOW rpaHuubl 'opoga 0O mecTa
HaxoXxaeHust KBapTupbl/goMa KnuneHta npesbilaeT pacctosiHne TeppuTopun obecnyxuBaHus no
Tuny MNognucku, To ycrnyra MoXeT OblTb OKa3aHa npu yCnoBun HanuMyunsa B JAHHOW MECTHOCTM TaKom
TEXHUYECKON BO3MOXXHOCTW, a AOMNOMHUTENBHOE pPacCTosiHME B 3TOM crydae KnueHT onnaynBaet
CaMOCTOATENBHO HAa MeCTe No (PakTy OKa3aHUs yCrnyru no 3apaHee coobLeHHoMy KnneHTty Tapuady.
. 3ameHa BblknyaTenenm - BkAYaeT B ceba paboTy no AEeMOHTaxy HeucnpaBHbIX
BbIKIlOMaTENEN U YCTaHOBKE HOBbIX BbIKMOYaTENen ¢ NpoBEPKON MX UCMPABHOCTU 1 Ge3onacHoro
NnoaKkntoYeHns K BHYTPEHHEN anekTpoceTn. Ycnyra okasbiBaeTcss OecnnatHoO B npegenax
agMWHUCTPATUBHLIX rpaHuy FopogoB. Ecnu pacctoaHve B nyTM OT aAMUHUCTPATUBHOW rpaHuLbl
Fopoga Ao mecTa HaxoxaeHus kBapTupbl/goma KnveHTa npeBbllwaeT pacctoaHve Tepputopum
obcnyxmBaHua no Tmny MNMoanuckn, To ycryra MoxeT 6bITb Oka3aHa Npu YCroBUKU HAanNMynsa B AaHHOM
MECTHOCTU TaKOW TEXHUYECKOW BO3MOXHOCTW, a OOMNOSIHUTENbHOE PacCTOsiHMe B 3TOM Criyyae
KnueHT onnayveBaeT CaMOCTOATENbHO Ha MecTe Mo (akTy oOKasaHus YCnyru no 3apaHee
coobLeHHoMy KnneHTy Tapudy.

. 3ameHa CBETUIMBHUKOB - BKNOYaeT B ceba paboTy nNo AeMOHTaxy neperopeBLunxX Wnn
HencnpaBHbIX CBETUITbHUKOB M YCTaHOBKE HOBbIX CBETUIBLHUKOB. YCryra okasbiBaeTcst 6ecnnaTHo
B Npegenax agMMHUCTpaTUBHbIX rpaHny, Fopogos. Ecnv pacctosiHue B NyTU OT agMUHUCTPATUBHON
rpaHuubl Fopoga OO0 MecTa HaxoXaeHus kBapTupbl/gomMa KnuveHTa npeBbillaeT paccTosiHue
Tepputopun obcnyxmnBanma no Tuny Mognuckn, To ycrnyra MOXeT OblTb Oka3aHa npu yCrnoBuu
HanNUunsi B JaHHOW MECTHOCTU TaKOW TEXHUYECKOM BO3MOXHOCTU, a OOMNOSTHUTENIbHOE pacCTOsiHNE
B 9TOM crniyyae KnveHT onnayvBaeT CaMOCTOSATENbHO Ha MecTe Mo (hakTy OKasaHwsa ycrnyrm no
3apaHee coobuieHHomy KnneHTy Tapudy.

. BckpbiTve BxogHOW ABepu — BkrtoyaeT B cebsi paboTy No BCKPbITUIO (OTMbIKAHUIO) BXOAHOM
ABepu (Npu yTepe Krto4ya Uinm oCcTaBMeHUN ero BHyTPU KBapTUPbI/3axmonbiBaHUM BXOLHOW ABEPK).
Ycnyra okasbiBaeTcs 6ecnnatHO B npegernax agMUHUCTPATMBHBIX rpaHuy [opogos. Ecnu
paccTosiHMe B NyTW OT aAMUHUCTPaTMBHOW rpaHnLubl Fopoaa 4o MecTa HaxoXaeHUst KBapTupbl/goma
KnueHTa npeBbiwaeT pacctosiHue Tepputopum obcnyxunsaHus rno tuny lNMoanmcku, To ycnyra Moxet
ObITb OKasaHa npu YCroBUW HanMMYna B JAHHOW MECTHOCTW TaKOW TEXHUYECKOW BO3MOXHOCTH, a
AOMNOMNHUTENbHOE PacCcTosAHNE B 3TOM cryvae KnveHT onnayvsaeT CamMoCTOATENbHO Ha MecTe Mo
dakTy okasaHusa ycrnyrm no 3apaHee coobuieHHomy KnmeHTy Tapudy. OkasaHue ycrnyru TOSnbKO



npn obsa3aTenbHOM npefocTaBneHMe OOKYMEHTOB, NOATBEPXOAWMX NpaBo COBCTBEHHOCTU
KnveHTta Ha kBapTupy/gom.

. BbI3oB MacTtepa Ana AMarHOCTUKM CTUpPanbHOM MalUWHbI - BKNoYaeT B ceba paboTy no
OCMOTPY M OMarHOCTUKe Ha MecTe. B ycnyry He BXOoOAMT peMOHT, 3anacHble YyacTu, AnarHocTuka
3MEKTPOHHbIX MO4yNen, NPOBOAMMBIX B CNeLmann3npoBaHHbIX CEPBUC LeHTpax (He BXOOAUT CHATUE
MOAyNns, OTnpaBKa B CEpBUC WM AMarHoctuka). Ycnyra okasbiBaetca OecnnaTHoO B npegenax
aAMUHUCTpaTUBHBbIX rpaHuy MopoaoB. Ecnun paccTtosiHue B Nyt OT aAMUHUCTPATUBHOW rpaHuLbl
opoga 40 MecTa HaxoXaeHust kBapTupbl/goma KnueHTa npeBblllaeT paccTosHne Tepputopun
o6cnyxmBaHua no Tmuny MNMoannckm, To ycryra MoxXeT ObITb Oka3aHa Npu YCroBUN HAanNMynsa B AaHHOM
MECTHOCTU TaKOW TEXHUYECKOW BO3MOXHOCTM, @ [OMNOSIHUTENbHOE paccTOsiHMe B 3TOM Criyyae
KrnveHT onnaynBaeT CcaMOCTOATENbHO Ha MecTe Nno akTy oOKasaHua Yycnyrm no 3apaHee
coobueHHoMy KnneHTy Tapudy.

OOMKoHcynbTauusa

. YnpasneHne gomom KCK, OCW, Ynpasnsiowasa KomnaHus;
. KoMMmyHanbHble NnaTexu 1 3ag0imKeHHOCTb;

. Ywepb nmyLlecTBy;

. PeMOHT nepennaHmpoBka y3akoHeHne

. KOHMNMKTLI NO NOMNb30BaHUIO XUILEM;

. BnaroycTtponcTtBo (napkoBka wnarbaym gBop);

. 3eMerbHbIN y4acToK, YacTHbIN OOM;

. Cpenku ¢ xunbem (NoKymnka, npoaaxa, apeHaa);

. Hacnencrteso n nponesasi COGCTBEHHOCTb.

. CTtpaxoBaHue Ha cnyyam notepu paboTbl — B cnyvyae ecnuv npou3oLlesi CTpaxoBOW crny4vau,
KnneHT [omKeH He3aMeanutenbHO o0paTuTbCsA B CTPaxoOBYK KOMMAHUK NO Homepy 797 3a
nony4yeHnem koHcynbTaumm. C nepeyHem YCroBUM BbiNnaTt _CTPaxoBOW KOMMOAHUW MOXKHO
o3HakomuTcsa no ccbiike: [NMporpamma 0o6poBoNbHOrO crpaxoBanus "Ha cnyyanm notepu paboTthbl
online!" (Pasgen «[lpoyne gokymeHTbl» - «[1porpamma 40OpPOBONLHOIO cTpaxoBaHusa «Ha cnyyam
notepu padoTtbl online!»»).

4. JTiobble Ycnyrn, BoinonHsemMble no TpeboBannto KnveHta KomnaHum B pamkax HanosHeHus
Mognucku, BLINOSHSAKTCA B €ro NPUCYTCTBMM N TOMbKO Npu npeabssneHnn Knnentom MNapTHepy
KomnaHun OokymeHTa, yOOCTOBEpPSOWEro JIMYHOCTb, CBUAETEeNbCTBAa O  perucrpauum
TPaHCNOPTHOro cpeacTBa (MacnopTa TPAHCNOPTHOrO cpeactsa WM TEXHUYEeCKoro nacnopTa
TPaAHCMOPTHOrO CPeacTBa) U AOKYMEHTOB, MOATBEPXKAAIOLLMX 3aKOHHOCTb BNageHNs, NONb30BaHWS
UM pacnopsikeHnst AaHHbIM ABTOMOOMMNEM.

5. KomnaHusa Bnpaee oTka3aTb NOMIHOCTbIO UM YaCTUYHO B BbINOSIHEHWUN NOObIX paboT u ycnyr,
NPoOBOOMMBIX B paMKax HanonHeHus [loanucku, ecnn Takoe BbIMOMHEHWEe 3aTpygHEHO Wunu
HEBO3MOXHO B CUITy OrpaHuyeHus goctyna Kk ABTomobunto cneumanuctoB lNMapTHepa KomnaHuy;
nnbo BbIMOMHEHNE TakMxX paboT CBA3aHO C BO3HUMKHOBEHWMEM OMACHOCTM MNPUYUHEHUS1 Bpeaa
UMYLLEeCTBY UIN 340POBbIO.

6. KoMnaHns He HeceT OTBETCTBEHHOCTU 3a npuymHeHune KnueHTy KomnaHum mopanbHoro
yuwiepba, ynyweHHOMN BbIrogbl, MPOCTOSA, NOTEPU OOXOAA U OPYIrMX KOCBEHHbIX U KOMMEPYECKUX
noTepb, YObLITKOB M pacxofos, Kak KnueHtam KomnaHumm, Tak u TpeTbMM Nnuam, B TOM Yuchne, Ho,
He orpaHuMumMBasicb: LWWTpadbl, NPOXMBAHWE B TOCTUHWLE BO BpeMsi pemMoHTa ABTOMOGUNSA,
KOMaHAMPOBOYHbIE pacxoabl, NOTEPU, CBA3AHHbIE CO CPOKaMM NOCTaBKM TOBApOB M NPOU3BOACTBA
ycnyr n Tomy nogobHoe, ecnu 3TM NOCNeacTBUSA He Bbi3BaHbl BUHOBHbIMW AencTBuaMu KomnaHum,
NPU3HaHHbLIMK TakOBbIMK caMmon KomnaHumn nmbo no peLueHunto cyaa.

7. B cootBeTCcTBME C HacToswmM [JoroBopom ocepTon KomnaHus He HeceT OTBETCTBEHHOCTU
M BnpaBe oOTka3aTb KnneHTy B BbINONHEHUM paboT wu/vnn npegocTaBfeHUN  YCNYT,
npeaycMoTPeHHbIX B NyHKTe 1 HacToswero MNpunoxeHus B cryvyasx:

> YMbILWNEHHbIX gencteun Knnenta, nmbo nuua, 4onyLweHHOro K ynpasneHnio ABTomobunem,
YKasaHHbIM B  Y4YeTHOM  WH(opmauun, HanpaeBneHHblX Ha  HacTynneHune  cobbITus,
npegycMoTpeHHoro nyHktom1 Hactosawero [llpunoxeHusa, C uenbo yBenuyeHus obbema
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oKasblBaeMbIX YCIyr B pamMkax OnfadeHHon ctommocTtu [lognucku, nmbo npu COBEPLUEHUU UK
NonbITKE COBEPLLEHNS YKa3aHHbIMWU NUuamMu NPecTynineHns unm MHOro NPOTUBOMNPAaBHOrO AesHUS;
> Mpwn o6paweHnn KnueHra:
- He AONYLLEHHOrO K ynpaBneHunto AaHHbIM ABTOMOBUnem;

HEe WMelLWero [JOKYMEHTOB, MOATBEPXAAKLWMX NpaBo BnageHus, Mnofnb3oBaHUA W/mnu
pacnopseHnsa AaHHbIM ABToMobunem;
- HaxoasLWerocss B COCTOSAHUWN 060 hOopMbl arikorofibHOro, HAPKOTUYECKOrO MU TOKCUYECKOTO
ONbAHEHUA WNM No4 BO3OEVCTBUMEM MeLUKAMEHTO3HbIX MpenapaTtoB, MPUMEHEHUE KOTOpPbIX
NpOTMBONOKa3aHO Npu ynpasBneHuy TpaHCNOPTHLIMU CpeacTBaMu, a Takxke, ecrnv KnneHtT KomnaHum
oTKasarncsa nponTn MeguLmMHCKOe OCBUAETENLCTBOBAHUE (9KCNepTU3y);
> MpoTuBonpaBHbIX AencTBUN KnueHTta, TpeTbux nuy, B OTHOLWEHUN paboTHuka KomnaHum
n/mnun MNapTHepa, a paBHO MpPU 3aKOHHbIX TPeBOBaHMAX YNONTHOMOYEHHbIX OOMKHOCTHBLIX W/MNnn
WHbIX NUL, O NpPeKpaLLeHnn BbINOMHEHUS paboT unm o6 oTkase OT UX BbINOSTHEHUS;
> Ecnn KnueHT ockopbnsaetr npegctasutensa KomnaHunm w/vnn [lMaptHepa Komnanuwm,
HeLEeH3ypHO BbipaXaeTcs, UCMOMb3yeT HELLEH3YPHYH0 6paHb Npu NOyYeHUn yCnyrm unm B MOMeHTe
ee oKasaHus.

> Mpn HaxoxgeHun AsBTOMOOMNA BHe Tepputopun OOGCnyXMBaHUS, NPeayCMOTPEHHOM
nyHkTom 8.3. [JoroBopa ocepThbl;

> O6palieHunsn KnneHta BHe cpoka gencteus [JoroBopa oepThl;

> Ncnonb3oBaHna ABTOMOOUNS, YyKasaHHOrO B Yy4eTHOWM WHdopMauun KomnaHun B
COPEBHOBAHUSIX, UCMbITAHUAX UK ANA 06y4YeHNs] BOXAEHMIO;

> Cpaun ABTOMOOMNA, yKasaHHOro B y4eTHOM WMHopmMaumm KomnaHuu B NU3MHE, apeHay,
npokKaT unu 3anor, ecnn NHoe He YCTaHOBNEHO AOMNONHUTENbHbLIM cornaweHnem CTOpoH;

> HapyweHusa KnmeHToM nnun nHbiM nMuom npaeun akcnnyataumm ABToMobuns, ykasaHHbIX B

y4yeTHon uHopmaumm KomnaHuu, B TOM 4uCrie UCMONb30BaHWE TEXHUYECKM HEUCNPaBHOMo
ABTOMOBUNSA, HE NpoLUeaLero rocy4apCTBEHHbIN TEXHUYECKUIN OCMOTP B YCTAHOBMEHHOM NOpsaKe,
HapyLleHus1 NpaBun noxapHon 6e30nacHOCTU, NpaBuil NEPEBO3KM U XPaAHEHUS OrHEeOomnacHbIX U
B3PbIBOOMACHbIX M WHbIX OMAacHbIX BELLECTB, W/WMNN TSHXKENOBECHbIX rPY30B WM NpeamMeTos,
TpeboBaHun 6e30MacHOCTM Npu NepeBo3Ke rPy30B.;

> Bosgencrteusa sgepHoro B3pbiBa, pagnaunmn Unn pagnoakTUBHOMO 3apaXKeHus;

> BoeHHbIX OenCcTBUN, MAHEBPOB UMM MHbIX BOEHHbLIX MEPOnpUATUN, FPaKO4aHCKOW BOWMHbI,
HapOAHbIX BOSTHEHWI BCSKOro poda unu 3abactoBok, KOHUCKALNN, N3BATUSA, PEKBU3ULMK, apecTa
UIN YHUYTOXEHNA ABTOMOBUIS, yKa3aHHOro B y4eTHOM MHdpopMauun KoMmnaHum no pacnopsikeHuto
rocy4apCTBEHHbIX OPraHoB;

> HecoobweHnss KnneHToM B yCTaHOBNEHHOM HacTodAwmm [doroBopoM-odepTon nopsigke
cBefeHMn 006 W3MEHEeHUU/HEeCOOTBETCTBUM YYETHbIX [aHHbIX, COOOLEeHHbIX KnveHTom npu
nogkroyeHmmn AsTomoouns k MNMognucke.

8. PeweHne 06 ob6beme, BMae BbINONHAEMbIX B paMkax HanonHeHus Mognuckn paboT n ycnyr
NPUHUMAETCS YMOMHOMOYEHHbLIM COTpPYAHUKOM KomnaHum w/vnu lMapTHepa B 3aBUCMMOCTM OT
UMEIOLLNXCA YCMOBWUW, HanuMyuus BO3MOXHOCTM M C y4eToM BoreusbssrneHna KnuveHTta, B
COOTBETCTBUU C ENCTBYHOLLMM 3aKOHOOATENbCTBOM U HacToswmm [JoroBopom opepTon. B nobom
cny4vae, KomnaHusa octaBnsieT 3a cobon npaBo OTKa3aTb MOSIHOCTbIO MMM YaCTUYHO B OKasaHuu
ycnyr KnueHTy npu HanmuMyuuu MoAO3PEHUM B MOLUEHHUYECKUMX WU MHbIX MNPOTUBOMNPAaBHbLIX
aenctenax KnveHTta n/unum TpeTbmx nuy, No OTHOLWEHUIO K KoMnaHum n/unu TpeTemMm nuuam.



