Y1BepxaeHo Npukasom [N'eHepanbHOro gupekropa
TOO «AsTtomoTnB AccuctaHc AnbsiHey Lep6akosbim B.C.
Ne 19062023/01 ot 19.06.2023 r.

AOroBOP OPEPTA

Hactoswun [doroBop odepThbl siBnseTcsa oduumanbHbiM NpeanoxeHnem (nyénnyHon
ogepTton) TOO «AsTomoTMB AccuctaHc AnbsiHe» (fanee «KomnaHua») B agpec nodoro
domnanyeckoro nvua, NpUHMUMarLLEero ycrnosusa Hactoswero [lorosopa (nanee «[jorosop
odepTa») 1 BbipasuBLLEE HAMEPEHME 3aKNoYNTb JOroBop ¢ KomnaHnen Ha ycnosusax u
B  Mnopsagke,  YCTAHOBNEHHOM  HacTtoswum  [JoroBopoM U1 OEWCTBYHOLLMM
3akoHogaTenbCcTBOM Pecnybnuku KaszaxcrtaH, U cooepXuT BCe CyLLeCTBEHHbIE YCroBUA
n nopsaoK oKasaHus ycnyr.

TEPMWHbI U ONPEOENIEHUA
B Hactodwem [oroBope odepTbl MWCNOMb3YIOTCA creaylwme TepMUHbl U UX
onpegeneHus:

Yecnyrun — ycnyrn, okasbiBaeMble KomnaHuen n lNapTHepammn KomnaHum KnveHtam B
obbeme 1 Ha ycnoBusx, onpeneneHHbIX HacTosawmm [JoroBopom odepTon, B pamKax
MNognucku.

Akuent — nonHoe u 6GesoroBopoyHoe npuHATME OdepTbl KnueHTomM nytem
OCYLLECTBMNEHUS OENCTBUA, NpedyCMOTPEHHblE pasgernioMm 2 Hacrtosdwero [orosopa.

HoroBop — cornawexHne mexagy KnneHtom n KomnaHuen, 3aknoyeHHOe Ha YCroBusX,
npeaycMOTpPeHHbIX HacToAwmuM [JoroBopom odepThl, B NOpsiaKe, yCTaHOBIEHHOM raBon
33 "paxxgaHckoro Kogekca Pecnybnuku KasaxcTaH.

KnueHTt — geecnocobHoe dwmandeckoe nuuo u/unu opyamnyeckoe nuuo, Brnagetollee
n/vnu nonb3ylolleecss Ha 3aKOHHOM OCHOBaHMM ABTOMOOMMEM, Yy4yacTBYHWOLWUM B
Moanucke corfacHo HacTosLemMy [orosopy.

KoMnaHus — TOBapuLLIECTBO C OrpaHWYeHHOW OTBETCTBEHHOCTbD «ABTOMOTUB
AccuctaHc AnbaHCY.

CtopoHbl — KomnaHnus, KnueHT, 3aknioumBluMe HacToswmri [doroBop odepTbl Mo
OCHOBaHUAM, nNpeaycMOTpeHHbIM rnaeson 33 [paxagaHckoro kogekca Pecnybnukm
KasaxcTaH n HacToALWUM [orosopom.

ABTOMOOMNL — ferkoBor aBToMobuUNbL NonNHonm maccor Ao 3.5 TOHH, y4YacTBYHOLINA B
Moanucke corfiacHo HacTosLeMy [orosopy.

dBaKyaTop — creuvannsaMpoBaHHOe aBTOTPaAHCMOPTHOE CpeacTBO, MpuHaanexallee
KomnaHum vnu naptHepy KomnaHuu, TEXHUYECKM U KOHCTPYKTUBHO MpeaHasHaYeHHoe
ANS NOrpy3ku, pasrpy3kM M NepeBO3KU APYrMX TPaAHCMOPTHbIX CPEACTB NMOCPELACTBOM
MOMHOW WM YacTUYHOM MOrpy3kn NGO OYKCUPOBKM, B MOPSiAKE, YCTAHOBIIEHHOM
TpeboBaHMAMN  MHCTPYKUMW MO  3KChnyaTauuMum [OaHHOro  crneuuannavpoBaHHOMO
aBTOTPaHCMNOPTHOro CpeacTsa U AeCTBYHLLMM 3akoHoaaTenscTBoM. K aBakyaTtopam, B
Luensx Hactosiero [loroBopa, MOryT OblTb MpMpaBHEHbI TEXHUYECKME TPaHCMOPTHbIE
cpencTsa.



OTI — LOPOXHO-TPaHCNOPTHOE NPOUCLLIECTBME.

O6cnyxunBaHue — okazaHne Komnaxnmen n/unu MaptHepammn KomnaHum Ycnyr B pamkax
Mognuckn, O6cnyXnBaHne ocCyLWEeCTBAAETCA CTPOro nNpu HaxoxaeHum ABTOMOOMNA Ha
Hoporax.

Tepputopuss ObcnyxmBaHna - Tepputopum ropogoB Pecnybnuku KasaxctaH u
Kbiprbiackon Pecnybnvku, nepeuncneHHbix B NyHKTe 8.3. HacTosiwero [JoroBopa odepTbl
n Ha paccTtosHum ot 30 (TpmauaTtun) oo 100 (cTta) KM OT BCEX 3TUX FOPOJOB:

Hdoporu — pacnonoxeHHble Ha Tepputopusx OBCnyKMBaHUSA NOKPbITUS, 0OYCTPOEHHbIE
nUNn NpucnocobneHHbIe N NCNosib3yemMble ANg ABMKEHNA TPAHCNOPTHbLIX CPeACTB NOMoChI
3emnum NMBo NOBEPXHOCTM UCKYCCTBEHHOIO COOpYXeHus. [loporn BknovatoT B cebs 0gHy
W HECKOSbKO MPOE3XUX YacTen, a Takke TpamBawHble NyTU, TPOTyapbl, 060UYMHbI U
pasgenuTenbHble nonocel npu nx HanMuuun.

Moanucka — nporpamma no npegoctasneHutio KnveHTy ycnyr  okasblBaeMble B
OoTHOoWweHun ero ABTOMOOUNSA B TeYeHWe OrpaHMYeHHOro MnpoMexyTka BpeMeHMU
KomnaHnen nuvyHO unu C npuvBrneYeHnem TpeTbux nuy B obbemMe U Ha yCrnoBuSX,
onpegenieHHbIXx Hactoswmm [oroBopoMm B TedeHwe Cpoka pgencteus [llognuckm
nocpeacteomMm Cepsuca n/mnn MobunbHOro NpUNOXeHNS.

JInyHbIn KabuHeT - ydeTHaa 3anucb KnveHta B 6ase paHHbix CepBuca w/vnm
Mo6unbHoro npunoxeHus, cogepxatias lNepcoHanbHble gaHHble KnneHTa , ero florvH u
naporsib, a Takke MHy MHopMaLmMo, HeobxoauMyto st okasaHua ycnyr no Noanucke
n onpegensemyto Ha ycMoTpeHne KomnaHum

Mo6unbHoe npunoxeHne — MobunbHoe npunoxeHne «llomowpb Ha Agopore» Ha
nnatcpopmax iOS wn Android, npegcrasnsowee cobon Habop dyHKUMOHaNa,
npeaHa3Ha4YeHHoro Ans okasaHust Ycnyr.

CepBuc — Beb-nnatdopma KomnaHumm, pacnonoxeHHas no agpecy hitps://3a.com.kz,
npegHasHayeHHasa ansa 3akasa Ycnyr.

PK - Tepputopusa Pecnybnukn KasaxcraH.

Tun NMoanuckn — ogHa 3 pasHoBuagHocTen MNognunckn, npuBeaeHHbIX B MNpunoxeHnn 1
HacTosiwero [loroBopa odepThl.

Cpok peuctBua lNMoanucku — 12 (aBeHaguaTb)/24(aBaguaTtb YeTbipe)/36 (TpuguaTtb
wecTb)/48 (copok BoceMb) /60 (WecTbAecAT) KaneHAapHbIX MecCsiLueB MO >KernaHu
KnueHta ¢ MOMeHTa npegoctaBneHus goctyna kK [lognucke cornacHo YCroBUsIM
HacToswero [loroBopa odepTbl, B Te4yeHne KoTopbix KomnaHus okasbiBaeT Ycnyru
Knunenty. Jencteme lNoanunckn 3akaHumBaeTca B 23 Yaca 59 MMHYT nocnegHero gHs
aencteus Noannckn Ansa AaHHOro KOHKpPeTHoro KnuneHTa.

KoHTakT-ueHTp — cnyx6a KomnaHun, paboTtatowas KpyrfnocyToO4HO U KPyrnoroguyHo,
opraHusytowaa O6cnyxunsaHme KnveHToB B cnyyae mMx obpaweHna no tenedoHHOMY
HoMmepam: Pecnybnuka KasaxctaH: 8-800- 004-01-25, Kuprusckas Pecnybnuka: 0-800-
800-99-99, nHble mecTononoxenHuns: 8-727-347-09-01.

MapTHepbl — opraHuMsaumMm napTHepckon ceTu KomnaHuu, ocyllecTBnswowme
O6cnyxumBaHme KnueHTOB B COOTBETCTBMM C YCNOBUAMM HacTtosduero [orosopa wu


https://3a.com.kz/

AOroBOpPOB, 3aKniyaemblX € HuMM KomnaHmen. OTBETCTBEHHOCTb 3a [OEWCTBUS
[NapTHepoB npu ncnonHeHnn Hactosiwero [lorosopa HeceT KomnaHus.

CHI - tepputopus ctpaH Bxoaswmx B CogpyxectBo HesaBucumbix MocyaapcTs.
CL — cepBUCHbIN LEHTP.

1. OCHOBHBbIE NONOXXEHUA

1.1. KomnaHuna Ha ocHoBaHun AkuenTta KnmeHTom HacTosawen opepTbl U B COOTBETCTBUN
C OenCTByHOLWMM 3akoHogaTenbctBoM Pecnybnukn KasaxctaH 3akntoyaeTt ¢ KnueHtom
A0roBOpP Ha YCroBUSX, N3MOXKEHHbBIX HUXKE.

1.2. Joroeop mexay KnueHtom n KomnaHuen gencrteyet Ha Tepputopumn PK, CHI (B
3aBMcMMOCTKU OT Tuna lNoannckun); ycnyrn aakyauum Unm TEXNOMOLLM OKa3blBalOTCs B
ropofdax, ykasaHHbIXx B MyHkTe 8.3. HacTtoswero [JoroBopa odepTbl, a Takke Ha
paccTtosiHumn ot 30 (Tpnguatn) ao 100 (cTa) KNNOMETPOB OT aAMUHUCTPATUBHBIX rPaHNL
ropogoB B 3aBUCMMOCTM OT Tuna [loanuckm , 3a WUCKIHOYEHUEM TEpPPUTOPUNA
BOOPY>KEHHbIX KOH(PNMKTOB, BOWH, Ype3BblYalHbIX MOMOXEHWUN.

1.3. KomnaHusa okasbiBaeT yCcryru n COaencTByeT B NOSTyHYEHUN CKUOOK U UHbIX NOLOOHbIX
npeMMmyLLLeCcTB Ha ocHoBaHuM goroBopoB KomnaHum ¢ [lapTHepamu, B nopsiake M Ha
YCNOBMSIX, YCTAaHOBIEHHbIX HacToAWMM [loroBopom odhepTbl, UCKIOUMTENBHO KnneHtam
KomnaHun.

1.4. B cnyyae BHeceHuss u3aMeHeHM B 3akoHogaTenbcTBO PK, 3aTparveatomx
NPaBOOTHOLIEHUST CTOPOH MO HacTtosweMmy [loroBopy odepThl, OHM noanexart
NpUBEOEHNIO B COOTBETCTBME C BHOBb NMPUHATLIMW HOPMATMBHLIMW aKTaMn C MOMEHTA
BCTYMNSIEHNSA UX B 3aKOHHYKO CUIy. YCMOBUS, HE OrOBOPEHHble HacToswmMm [JoroBopom
obepThl, pernamMmeHTUpyoTCs 3akoHogaTenscTteom PK.

1.5. Akuent sBndeTcs MNOMHbIM W 6e30roBOPOYHbLIM, TO €CTb (aKT 3aKOHHOrO
npunobpetenns Knuentom Komnanum lMognuckn wn 100% npeponnatbl KnueHTom 3a
ycnyrn KomnaHnm siBnseTcst NofiHbiM M 6€30roBOPOYHbLIM akUENToOM (MPUHATUEM) BCEX
YyCNoBUKM HacTosiLen odpepThbl, O3HAYaKLWMA, YTO NULIO, CYMTAETCH O3HAKOMUBLLUMMCSA C
ycrnoBusiMn Hactosduwero [oroBopa odepTbl M BCEX MPUMIOXEHUA K HEMY WU B
cootBeTcTBUM C [paxgaHckum Kogekcom Pecnybnukmn KasaxctaH, n paccmaTtpuBaeTcs
Kak nuuo, BcTynmBlee ¢ KomnaHuven B [OroBOPHblE OTHOLUEHUSI B COOTBETCTBUU C
yCnoBMsIMW JaHHOW NyGnn4Hom oepThl.

1.6. KnueHT, cornawascb ¢ ycnosusaMm Hactoswero [Jorosopa odepTbl, MOHUMAET U
npuHumaeTt, 4Tto KomnaHus, 41O 0643aTenbCcTBO MO npegocTaBneHnto  KnueHta
drakTUyYeckorn BO3MOXHOCTM OKa3aHust Ycnyr MOXeT BO3fnaraeTcs Ha COOTBETCTBYHOLLErO
MapTHepa.

1.7. CTOpoHblI nNpuW3HalOT, 4YTO MO HacTosiwemy [oroBopy odepTbl KnuneHt
NPUCOEANHNAETCA K YCIMOBUSAM, U3NOXEHHbIM B HEM, ©e3 Kakumx-nnmbo MCKNIOYEHUN W
OroBOpPOK.

1.8. KomnaHua nveet npaBo 6e3 npeasaputenbHoro ysegomneHnsa KnmeHToB BHOCUTb
n3MeHeHna B faHHbln [JoroBop odepTbl. N3MeHeHus BCTynawT B CUy nocre ux
nybnukauumn Ha Cepsuce n/vnn B MoOGMNbEHOM NPUOXEHUM N MPUMEHSIOTCS K Ntobomy
aencteuio KnueHta Ha Cepsuce, caenaHHomy nocre nyénvkaumn.

2. MPEOAMET OOIrOBOPA O®EPThDI.

2.1. B cootBetctBMe c Hactosawmm [oroBopoMm odepTbl KomnaHuss obsidyetcs, no
3agaHunio KnueHTta okasatb emy ycnyrn (CoBeplnTb onpefeneHHble OeWCTBUSA WUNu
OCYLLECTBUTb ONpPedeneHHyo AeATENbHOCTb), a KnuneHT o6sa3yeTcs, Ha ycnoBusix
HacToswero [loroBopa odepThl, onnaTtuTb 3TN YCnyru.



2.2. Ctoumoctb [lognmnckm wn Cpok pgeuncteua [loanuckn  ykasbiBaeTcs  Ha
Cepsuce/MobunbHOM NpUNOXeEHUN N (MNK) B MHbIX OKYyMeHTax KomnaHun.

2.3. Ecnv vHOM NOpsiioK He OroBOpPEeH ApyrMMu MyHKTamu HacTtoswero [orosopa
ocbepThl, [Nopagok NpuHATUA AKuenTa, CrneayoLmi:

2.3.1. KnueHT npoxoauT npoueaypy pernctpauum u 3HAKOMUTCH C  YCHOBUSIMU
HacTosiwero [Jorosopa odepTbl M [NMpunoxeHnn Kk Hemy, mHdopmauuen ob Ycnyrax,
AOCTYMHbIX B pamkax [loanucku, n ycnoBuAX MX NpefocTaBreHus, KOTopble MOXHO
nony4nMTb B pamkax loanucku, a Takke ¢ nHgpopmaumen o CToMMOCTM NOAMNUCKKU, U O
Mepnope penctBua nognuckun, pasmeweHHon Ha Cepsuce n (Mnm) MobunbHom
NPUIOXEeHNN,

2.3.2. KnueHT npoxoauT npoueaypbl aBTopusaumm n npuBsskn 6GaHKOBCKON KapTbl U/mnn
3NEKTPOHHOro cpeacTBa nnaTtexa k ceoemMy JIndHomy kabuHeTy. [Insa uenen HacTosLwero
[orosopa odepTbl Ntobass 6GaHKOBCKas kapTa W/unuM 3NeKTPOHHOE CPEeACTBO nnartexa,
npvBsa3aHHble K JIM4HOMY KabuHeTy (B TOM 4ucre npuBA3aHHble Npu oopMIEHUM
Moanuckn oo eé odhopmneHus, nMbo nocne eé opopmneHus) cumntatotes NpmBasaHHOM
KapToMW.

2.3.3. KnueHT nocrne coBeplleHns AeNCTBUN, YKasaHHbIX B nn. 2.3.1.-2.3.2. HacTosLwero
[loroBopa odepTbl, ocyuwectsndeT AkUenT nyteMm onnaTtbl cToMmMocTu [lognuckm
cornacHo WHCTpykumsam Ha Cepsuce/MobunbHOM npunoxeHun wnu  pasgeny 5
HacToswero [loroBopa odepThl.

2.3.4. Joctyn Kk lNognucke cuymtaeTca npegoctaeBnsetca KnueHty Ha Cpok aencTteus
Mognuckn B noriHom obbeme No uctevyeHun 72 (cemmaecaTn) ABYX YacoB C MOMEHTa
onnatbl KnueHtom ctoumocTtu Noannckn Ha CepBuce, Mo6MNbLHOM NPpUOXeHUN NNun
B nopsiake, npeaycMoTpeHHbIM pasaenom 5 HacTosiwero [loroBopa odepTbl Npu
yCrnoBuM oTpaxkeHust oakTa onnaTtbl B CUCTEME yyeTa nnatexen KomnaHuu.

3. CPOK AENCTBUSA OOrOBOPA-O®EPTbLI. BCTYMNIEHUE JOMOBOPA-O®EPTDI
B CUny. NoPAAOK 3AKITIOYEHUA U NMPEKPALLEHUA OOTOBOPA-O®EPTDI

3.1. O6gaszaHHocTM KomnaHmm no OTHOWEHU K KrMeHTy no okasaHuio YCoyr,
BbINOSIHEHUIO paboT BO3HMKAIOT ¢ AaTbl HaYyana ObcnyxueaHus.

3.2. [lenctBue [JoroBopa-odepThbl B OTHOLLEHUN KOHKPETHOro KnmueHta 3akaH4MBaeTcs B
23 vaca 59 muHyT nocnegHero gHs Cpoka genctBua loanuckm, K KOTOPOWM OH Obin
nogknoyeH. lNocne okoHYaHus cpoka genctena [Jorosopa-odepThbl, NpyU OTCYTCTBUMU B
MECSYHbIN CPOK NMUCbMEHHbIX BO3paXXeHu Co CTOPOoHbI KnneHTta no [lorosopy - odepTsl,
ycnyrn, npegycMmoTpeHHble B [lpunoxenHun 1 k Hactoswemy [orosBopy odbepThl,
cuMTalTCca Hagnexawmm obpasom okasaHHbiMU KomnaHuen n npuHatbiMm KnveHTom.
Ob6gaszatenbctea CTopoH no [oroBopy odepTbl NpekpawaTca ¢ MOMEHTa OKOHYaHUS
AencTeuns [oroBopa odepThl.
3.3. [HocpovHoe npekpaweHue [HoroBopa odepTtbl nwbon un3  CTOpPOH
npegycMaTpuBaeTcsi B COOTBETCTBUM C 3akoHOAaTenbcTBOM Pecnybnukn KasaxcTaH.
3.3.1. Otkas KnueHTa oT gaHHoro [doroBopa odhepTbl BO3MOXeH B noboe Bpems.
PacTtopxeHnue [oroBopa no uHuumatmBe KnueHTa ocyuwectBnsetrca KomnaHuen Ha
OCHOBaHWW MUCbMEHHOTO 3asiBAEHNSA U SNIEKTPOHHOIO 3asBrieHns KnveHTta, nogaHHoro
nocpencteom Cepsuca u (Mnm) MobunbHoro npunoxenusi, 6e3 odoopmneHns CtopoHamm
cornaweHus o pactopxxeHun [lorosopa. [lJaTon pacTopXXeHuUsi cuMTaeTcsa gaTta nepegaym
3aaBneHnsa KnueHtom KomnaHum (B cnyyae, ecnv NMCbMEHHOE 3asBrieHMe HanpaBeHo
no4YTon, TO JaTon nepedayn cunTaeTcs gaTa ero npuema KomnaHuen).

3.3.2. Npn gocpovHOM npekpalleHun (pactopxeHnmn) lorosopa no 3aasneHuto KnneHta
no uctedeHun 14-gHeBHOro (YeTblpHagUaTM AOHEBHOrO) cpoka, cornacHo nn. 3.3.1.
HacToswero [orosopa odepTbl, KomnaHus BosBpawaeT KnveHTy 4acTb CyMMbl,
ynnadyeHHon KnueHtom KomnaHum npu  3aknioyeHun  Hactoswero  [loroBopa,
NponopLUMOHanbHO He UCTeKWweMy CPoKy aencTtsusa [Mognucky, 3a BbIMETOM pacxonoB



KomMnaHum no agMMHUCTPUPOBAHUIO, 3aKINKYEHUIO 1 06cnyXuneanuto [loroopa ¢ AaHHbIM
Knuentom B pasmepe 30% oT ctoumocTtu lloanuckm npwu ycrnosuu, 4To KnneHT He
BOCMONb30Baricsl HM O4HOW U3 NpefocTaBndeMblx YCnyr cornacHo Nognucke.

4. MPABA U OBA3AHHOCTU CTOPOH

4.1. KnueHT nmeeT npaso:

OaunH pas nameHntb ABTOoMOOUNb, 06CnyKMBaeMbli B pamkax HacTosiwero [JorosBopa
oepTbl C 3aHECEHMEM €ro Y4YeTHbIX AaHHbIX B 6a3y KomnaHum 6e3 gononHuTenbHom
nnaTtobl. [pouenypa 3aHeceHus B 6a3y KomnaHum gaHHbIX 06 nameHeHHOM ABTOMOOMNE
ocyuwiectensetca KnumeHtom vepes KoHmakm-uyeHmp ¢ coobeHnem KnnmeHTom cBoero
®UNO, koHTaKTHOro Homepa TenedoHa, email, VIN Homepa n permctpaumoHHOro Homepa
ABTOMOGUNSA, ropoga-mMeCcToOHaxXOXaAeHWs aBTo nnm rnocpedcmeom
Cepsuca/MoburnbHO20 npunoxeHus. YCnyrn B OTHOLLEHUM U3MEHEHHOro ABTOMOOUNSA
MoryT ObiTb okasaHbl Komnanuen wunu [lMapTHepamn 4yepe3 72 4aca C MOMEHTa
n3meHeHnsa KnmeHTom yyeTHbIX JaHHbIX B 6a3e aaHHbIXx KomnaHuu.

3akasbiBaTtb, NpnobpeTtaTtb U NoNb3oBaTbCA ycrnyramm KomnaHum, nony4vaTtb CnpaBoOYHo-
KOHCYIbTaLNOHHYIO MHCpOpMaLMIO.

Coobuwate KomnaHum o060 Bcex HepgoctaTkax paboT, crnpaBOYHO-KOHCYMbTaLUOHHOM
MHOPMaLUNKN OKa3aHHbIX COTpyaHukamu Komnanmm n/unu MNapTtHepamu.

KnueHT BnpaBe oTkasaTbCa OT ucnonHeHus [JoroBopa odepTbl B ntoboe Bpemsi npu
ycrosun onnatbl KomnaHum ¢akTmyeckm MNOHECEHHbIX MM pPacxodoB, CBSA3AHHbLIX C
ncnonHeHnem obsasatenscTB No gaHHomy [loroBopy odepTbl ¢ yvyetoMm n.3.3.2.
HacToswero [loroBopa odepThl.

4.2. KnneHTt 065a3aH:

JinuHo 3akasbiBaTb, npuobpetatb W nNonb3oBaTbCcA ycnyramu  Komnauum u
npegoctaBneHHon KomnaHnen cCnpaBOYHO-KOHCYNbTALMOHHOM WHGOpMaUneEn, ux
nnogamu n pesyrnbTaTaMmu, C y4eTOM NosiokeHnn n.6.2 [lorosopa oepTol.

ObecneunTb AOCTOBEPHOCTb YyYeTHOM uHopmMauuu, coobuwiaemon KomnaHuu wu/vnm
MapTHepy npw okasaHum yCcnyru B nopsiake, npeaycMOTPEHHOM NYHKTOM 6.2 HacTosALLero
[orosopa ogepThl.

Mpw 3akase ycnyrn n/vnn pabotbl coobwaTts Komnanum w/vnn MNapTHeEpy NOMHYK u
AOCTOBEPHYIO MHPOPMALMIO O XapakTepUCTUKax 3akasblBaeMblX ycryr mnm paboT, a
Takke 0 He0BXOANMMOM MeCTe NX NOSTyYEeHUS.

Mepen Havanom BbINOMAHEHUS paboT W/MnNn okasaHusa ycnyr, MNpPeayCMOTPEHHbIX
HacToswmm [oroBopom ocdhepTon, npeabssuTb npeactasutento KomnanHuu u/vnm
MapTHepa AOKYMEHT, YAOCTOBEPSIOWMUN FMYHOCTb, CBUMAETENbCTBO O perucrpaumm
ABTOMOOMNSA, AOKYMEHTbI, NoATBEpXAalolme npaBoO BafgeHUs, MONb30BAHUS UMK
pacnopsXeHns AaHHbIM ABTOMOGUnem.

CBoeBpeMeHHO NpoBepsATb 00bEM M Ka4eCTBO BbINOSTHEHHbIX PpaboT, OKa3aHHbIX yCryr u
NPYHMMaTL BbINOJSIHEHHbIE PaboTbl, OKa3aHHbIE YCRyrn B nopsiake, NpesycMOTPEeHHOM
HacTosawmm [JoroBopom ohepTomn.

lMocne oOkoOHYaHWs BbINONHEHUA paboT noanucaTb BCE AOKYMEHTbl, odhopmMmsieMble
npeactasutenamn  Komnanmn w/unu [NapTHepa. [Mpy Hecornacum C  AaHHbIMM,
cogepXawmmmucsa B AOKYMEHTax, OMgOpMMSieMblX MO OKOHYaHun paboTt, unu
Hey40BMETBOPEHHOCTN KayeCTBOM YCINyr HeMeaNleHHO coobwnTte 06 aTom KomnaHum
yepe3 KOHTaKT-LUEeHTP 1/unmM NMCbMEHHO U3MNOXUTb CBOM BO3paXXeHusi B 0hOpMIsiEMbIX
AOKYMEHTaXx.

BbinonHATL BCe pekomMeHaauuu, OaHHble npeacTtaButensmm KomnaHum, a Takke
MapTHepamu, kacarLwmecsl oka3biBaeMbIX YCIyr.

CoobwaTtb KomnaHum 060 Bcex U3MEHEHUSIX B y4ETHbIX AaHHbIX ABTOMOOUNS B Te4YeHne
Tpex paboymx gHEN C MOMEHTa HacCTyNNeHNa N3MEHEHNN YYeTHbIX OaHHbIX. B cnyyae
HencnonHeHnsa KnmeHTom aTon 06513aHHOCTM B YCTAHOBIIEHHbIN CPOK, YHYETHbIE AAHHbIE,



cuuTarTCsa NpaBunbHbIMU, U KOMNaHUa He oTBeYaeT 3a NocnencTBus HECOOTBETCTBUSA
yKa3aHHbIX YYEeTHbIX AaHHbIX paKkTU4eCcKon nHpopmaumu.
CopepxaTb ABTOMOBUIIb, YKa3aHHbIN B y4ETHON MHpOpMaLMK, B UCNPABHOM COCTOSIHUM,
NpYHMMaTb Mepbl NPEAOCTOPOXKHOCTM B LIeNsaxX NpeaoTBpaLleHns npuynHeHns yuwepba
AsTOoMOGUNIO.
BbIinonHATL ycrnosua HacToswero [ljorosopa-odepTol.
4.3. KomnaHus nmeeT npaso:
OkasblBaTb yCnyrn 1 BbINOMNHATL paboTbl, NpeayCMOTPEHHbIe ycrioBuamm Moannckm, kak
CBOMMW CUNamMu, Tak 1 cunamm u 3a cdet NapTHepos..
MpoBepaATb npepocTaBneHHy KrnneHToM wHGoOpMauumio, a Takke BbINOMHEHNe
KnnenTom ycnosun Hactoswero [loroBopa oepThl.
MpoBoauTbL OCMOTP U 0bcrnegoBaHmne noBpexaeHHoro ABtomoduna Knmenra.
Otkasate B npepgoctaBneHnn KnnenTty KomnaHum ycnyr u BbINONHEHUMM paboT, B
CcOOTBETCTBUM C NyHKTamu 7 n 8 MNMpunoxeHuns 1 Kk HacToswemy [lJoroBopy odepThl.
Ha pocpoyHoe npekpaweHne [JoroBopa odepTbl B MOpsake, YCTaHOBIIEHHOM
3akoHogartenbcTBoM Pecnybnukmn KasaxcrtaH, B criyqae HapyweHus KnneHTomM ycrnosum
HacTosiLero [oroBopa odepThbl.
OTkasaTb MOMHOCTLIO MM YacTuyHO KnuneHTy KomnaHwn B npefocTaBneHuu yCnyr,
CrpaBOYHO-KOHCYNbTALNOHHON MHOPMaLMK B CRyYasix:
> HecooTtBeTcTBUSA YYEeTHbIX OaHHbIX ABTOMOGUNA (VIN-HOMepa "
pPEerncTpaunoHHoOro Homepa), coobuweHHbiXx KnneHtom npu [NoaknoveHun K
Mognucke, COOTBETCTBYKOLWMM  YyYeTHbIM  [aHHbIM, COOOLEHHbIM  U/MNu
npegocraBneHHbIM KnmeHTom npu 3akase, NnpuobpeTeHnn n/mnun nonyyYeHnn ycnyr
KoMmnaHun, a paBHO NpW HECOOTBETCTBUU LEWCTBUTESTIbHOCTU WHdOpMauuu,
npegocraeneHHon Komnavmm w/vnn MNapTHepy npu 3akase ycnyr KomnaHum o
XenaeMmblx xapakTepuctukax Takux ycnyr, nimbo ob obbeme, 0 MecTe N BpeMeHu
Nony4yeHus ycnyr.
> 3akasa KnueHTom n/unu TpeTbnM AnLOoM OT UMEHU U/MNun No nopyveHunto KnueHta
BbIMOMHEHUS KaKnX-rimbo OenNCTBUA B OTHOLLEHUN MHOrO ABTOMOGMNS (C MHBbIMU
ornosHaBaTesNbHbIMW  PErUCTPaLMOHHBIMU  3HAKaMW, UAEHTUPUKALNOHHBIMU
HOMEepamMu 1 TOMy NO4OBGHBbIMK KBAaNMOUUNPYOLLMMK NMPU3HAKaMK), YEM yKa3aHO
B YYETHbIX AaHHbIX, COOBLEHHbIX KnueHToM npu nogknwodveHun K Mognucke,
n3MeHeHHbIX KnueHTtom cornacHo n.4.1. Hactoswero [loroBopa odepTol.
> HapyweHnus KnueHtom ycnosun Hactosuero [lorosopa ocepThbl.
> Ecnun HeobxogmmocTb 3akasza wunu  npuobpeTeHus  ycnyr  Bbl3BaHa
NpoTUBOMNPaBHbIMKU WHTepecamu KnuneHTa, a paBHO B Cnyyasx, korga ux
BbIMOSIHEHNE HENOCPEACTBEHHO M/MNN (PaKTUYECKN CBA3AHO C HEOOXOOMMOCTLIO
HapyweHuss KomnaHuen TpeboBaHuM [eWCTBYHOLLEro 3akoHOAATerbCTBa,
NPUHATBIX B 00LLECTBE HOPM HPABCTBEHHOCTU U MOparw.

4.4. KomnaHus obasaHa:

O6ecneuntb KnmeHTy BO3MOXHOCTb 03HAaKOMUTLCA C HacToswmm [JoroBopomMm odepTon
nepen ero 3aknivYeHvem nyteMm pasmelleHnss Ha cante Komnanum wn  (4nn)
CepBurce/MobunbHOM NPUOXEHNUN.

O6ecneunTtb npepoctaesneHne KnveHTy ycnyr B obbemax, nopsiake M C KayecTBOM,
cooTBeTCcTBYlOWMM TpeboBaHnaM HacTosiwero [oroBopa odepTbl, OeUCTBYHOLLEro
3aKoHogaTenbCcTBa U TpeboBaHUAM, NpeabsBnseMbiM K NogobHOro poga ycnyram B
ycrnoBusix 06bIMHOro genosoro obopoTa.

OkasaTb MHble YCNyrM Ha OCHOBaHWW W B nopsgke, NpeayCcMOTPEHHOM HACTOALMM
[loroBopom odepTon U AENCTBYIOLLNM 3aKOHOAATENBCTBOM.

Coobwmnte KnneHTy nepeyeHb OOKYMEHTOB, HEOOXOoOuUMbIX K NpeacTaBneHuio ansg
obpatlueHnin B KomnaHumio B TEX NN UHbIX CUTYaLUNAX.



He pasmawate cBegeHun O KnueHTe, 3a UCKIIOYEHMEM CriydaeB, MpAMO
npeaycMOTPEHHbIX 3akoHoaaTenbcTBOM Pecnybnuku KasaxctaH. KomnaHusa octaBnsaet
3a cobon npaBo coobwiatb cBeaeHus o KnueHte csoum [apTHepam Ha ycrnosusix, B
obbeme 1 nopsgke, NpeaycMOTPEHHOM HacToswmM [loroBopom ochepTon.

CoBepliaTtb UHble OENCTBUSA, NPedyCMOTPeHHble HacToswuM [JoroBopom odepTon u
3akoHogaTtenbcTBoM Pecnybnuku KasaxcraH.

Boamectutb Npu AoCTMXeHUn B3auMHoro cornacus CTopoH nnbo no cyaebHomy
peweHunto KnueHty cymmy yuwepba HaHeceHHOMy ABTOMOOWUNIO, MOAKMHOYEHHOMY
KnneHnTom K lNognuncke npu BbINOAHEHUM YCIyr No HacToswemy [loroBopy odepTe.

5. CTOUMOCTb YCNYT U NOPAOOK PACHETOB

5.1. Ecnun wunHOe He yCTaHOBMEHO MpPenCcKypaHTOM, [OOBedeHHbIM [0 CBedeHUs
HeorpaHM4YeHHOro Kpyra nuu, B nopsgke, npeaycMOTPeHHOM HacToswmMm [oroBopom
odepTon, cymma, ynnadeHHas KnmeHTom npu nogknodeHnn Kk lNognmncke Ha oCHoBaHWN,
B MOPSIAKE U Ha YCNOBUSX, YCTAHOBIIEHHbIX HacTosawmuM [JoroBopoM  odepTbl Mexay
Knnentom wn KomnaHuen, paBHAETCA peKoOMeHOOBaHHOW cToumocTu [lognucku,
ykaszaHHon B odopmnsiembix ¢ KnneHtom gokymeHTtax mnu Ha Cepsuce/MobunbHom
NPUIIOXEHUN, U BKINtoYaeT B cebda Bo3HarpaxxaeHue, Bce pacxobl 1 nsgepxkm KomnaHmn.
5.2. CTOMMOCTb M NOPSIAOK OKa3aHWUs UHbIX YCRyr U MepOnpUSTUI, OCYLLECTBSEMbIX
KomMmnaHuen, okasbiBaeMbIX B pamkax YyCTaBHOW OeATENbHOCTU N He NpeayCMOTPEHHbIX
pasgernom 2 Hactosdwero [oroBopa odepTbl ycTaHasnusatoTca KomnaHnen B Buae
npenckypaHTa, pasmewaemoro Ha cante KomnaHuu. KomnaHma Bnpase B
OAHOCTOPOHHEM MNopsAaKe U3MEHATb NPEeNCKYpaHT C pas3MelleHneM ero Ha cante 6es
AOMNOMNHUTENBHOro yBegoMneHns Knuenra.

5.3. B cnyyae 3akasa KnneHTom ycnyr/BbinonHeHNa paboT, 3a UCKIOYEeHMEM CNpaBOYHO-
KOHCYINbTAUWOHHbBIX yCryr BHe Tepputopun 30HblI OTBETCTBEHHOCTW, a TaKke
AONOMHUTENbHBLIX YCAYr UMM AOMNOSIHUTENBbHOIO KONMYECTBA YCNyr, HE BXOAALMX B
nepeyeHb cornacHo [lpuvnoxeHunto 1 Kk Hactoawemy [orosopy odepTbl, npu
HeobXoaMMOCTK NPOoBeAEHNA OOMOMNHUTENbHBIX paboT aAna obecnevyeHnss BbIMOMHEHUSA
ycnyr B pamkax HanonHeHus Nognuckun, KnneHt onnaynsaet ycnyrn KomnaHuu, ncxogs
n3 Tapuda, AENCTBYIOLLErO HA MOMEHT ero obpalleHns 3a ycnyron kK KomnaxHmn.

5.4. Bce pacyeTbl no HacToswemy [loroBopy odpepTbl MPON3BOAATCS B TEHTE.

6. OCOBbIE YCIIOBUA

6.1. B cootBeTCcTBUM CcO cTaTben 438 [paxgaHckoro kogekca Pecnybnuku KasaxcTaH,
CTOpOHbI O0roBOPUNINUCH, YTO Onnata CTOMMOCTM YCNyr, yKa3aHHblX B pasgene 5
HacTosiwero [oroBopa odepTbl, ABNAeTCA MOMAHbIM, ©e30roBOPOYHLIM U  SIBHO
BblpaXX€HHbIM akuenTom KnneHTom HacToswen nybnmyHon odepThl.

6.2. MNpu nogknoveHnn Kk [Nognucke KnuveHT o0643aH 3anonHUTbL WM nognucatb Y
npeacrasutena Komnanmm wu/vnn [lNapTHépa, AreHTa NUCbMEHHOE 3asiBNEHuE WNu
3NEeKTPOHHOE 3asBrfieHMe O noaknodeHun K lNognucke/npucoeanHeHun Kk [Jorosopy
odepTbl nocpencTeom Cepauca/MobUnbHOro NPUNOXeHUs.

6.3. He coobweHne KnneHtom KomnaHumm ydeTHblx gaHHbix ABTomobuns (VIN-Homepa),
a paBHO HeBepHoe ux coobuieHve no BuHe KrnveHTa BneyeT OTkas B BbINOSIHEHUU
KomnaHvnen paboT n npegoctaBneHUn NpuopmuTeToB, NPeayCMOTPEHHbIX HACTOSLWUM
[oroBopom ogepThl.

6.4. CTopoHbl goroBopunuck, Yto [oroBop odepta mexay KomnaHuen n KnneHtom
cynTaeTcsa 3aknideHHbIM ¢ MoMeHTa AkuenTta nybnuuHon odeptbl Komnanum nymem
gpydeHusi AzceHmy, KomnaHuu u/unu ez2o [lapmHepy OoKymMeHmMos8, codepxaujux
goneusnsgneHue KnueHma Ha nogkrntoyeHune kK Nognucke n ero 06493aHHOCTb ONnNaTuTb
CTOMMOCTb NoAknyeHus Kk [llognucke wnu coemacHo rnyHKkma 2.3. Hacmosiuezao
Llozosopa ochepmei.



6.5. CtopoHbl goroBopunuck, Yto [oroBop odepta mexay KomnaHuen n KnuneHTtom
npekpawaeTca B cnyyasax, npegycMoTpeHHbiX MyHkToMm 3.3 Hactosuwero [Jorosopa
ocepThl.

6.6. CTOpOHbI JoroBopunnch, YTo [Jorosop odepTta MOXET ObiTb PacTOPrHyT JOCPOYHO
CTopoHamMmn mnu no pelleHuo cyga, ecnu B nepuon ero AencTBus MNpousoLusio
CyLLeCTBEHHOE W3MeEHeHMe OBCTOATENbCTB, U3 KOTOPbIX CTOPOHbI MUCXOOUNU Mpu
3akndeHnn Hactosuwero [loroBopa odepTbl, Korga atm ob6CcToATENBCTBA U3MEHUITUCH
HaCTOSIbKO, YTO, ecrniv Bbl Takne n3aMeHeHns MOXHO ObINo NpeaBuaeTh 3apaHee, [loroBop
odepTta mexagy CtopoHamu BooOLle He Obin Obl 3aknoyYeH unm Gbin Obl 3aKnNYeH Ha
YCIOBUAX, 3HAYUTENbHO OTMMYAKLWNXCA OT COMfacoOBaHHbIX YCMOBUW NO AaHHOMY
[oroBopy odepThl.

6.7. CTOpPOHbI OOroBOPUNUCb, 4YTO B paMkax Hactosiwero [orosBopa odepTbl
HagnexawumMmm B paBHOW CTENeHW NPU3HalTCa yBEAOMIEHMS, COOBLLEHNS, 3asBNEHNS
MW uHasa BO3MOXHas nepenucka wmexay CTopoHamu, COBepLUEHHas MUCbMEHHO,
oTnpasneHHaa u/unu nonyyvyeHHasi NOCPEACTBOM INEKTPOHHBIX, TeNeOHHbIX U UHbIX
CpeacTB CBA3W, a Takke nogaHHbix nocpeactsoMm Cepsunca/MobUnNbHOrO NPUNoXeHus.
Mpn ncnonb3oBaHUM Cry>X6 KOPOTKMX TEKCTOBbLIX coobuieHnn (SMS-coobueHunin) npu
nepegadye wMX Ha YCTPOWCTBA, NpeAdHasHayeHHble Ans npuemMal/nepefayn  Takux
COOBLLEHNN 3TO NPaBUSIO NMPUMEHAETCA TONbKO ANA COOOLWEeHUA, HanpasfeHHbIX COo
CcTOpoHbl KomnaHun. KomnaHusa octaBnsieT 3a cobor npaBo MCnosib3oBaTb MHGPOPMaLMIO,
coobLeHHyo KnueHToM npu nogkntodeHun K [lognmncke Ha ycrnoBuax U B nopsiake,
npeaycMOTPEHHOM HacTodAwmm [oroBopom odhepTton pasymMHO M 0OOpPOCOBECTHO B
CBOMX Lensx.

6.8. CTOpoHbI goroBopunucb, 4Tto ycnyrm KomnaHum okasbiBalOTCA TOMbKO TOMY
ABTOMOOWMNIO, KOTOPLIN YKa3aH B y4eTHbIX AaHHbIX, XpaHsawmxca y Komnadun. B cnyyae
cMmeHbl ABToMOGUNSs, KnneHT obs13aH coobuwmte 06 aTom KomMnaHum B TeyeHue Tpex
paboynx ¢ gHen ¢ MOMeHTa Takoro mameHeHus. OBs3aHHOCTbL KomnaHum okasbiBaTb
ycrnyrm ¢ pgaHHbiM ABTOMOOWUNIEM BO3HMKAET TOMbKO 4Yepe3 72 4yaca C MOMEHTa
N3MEHEHNA Y4eTHbIX JaHHbIX. Takoe u3aMeHeHne gonyckaeTcst He bonee Yem oguH pas3 B
TeyeHune cpoka gencrtena [loroBopa-odepTol.

6.9. CTOpOHbI JOroBOPUNCH, YTO KNUeHThI, yKaszaBLume B Y4eTHbIX JaHHbIX ABTOMOOUIN,
He sBnsawwmecs o6bekToM oKasaHus YCnyr, BbINOfHeHUst paboT B COOTBETCTBUM C
HacToswmm [loroBopoM odepTon, He BrnpaBe Nonb3oBaTbCca ycnyramu u pabotamu B
paMKax SKCTPEHHOW TEXHUYECKOM MOMOLLM 1 3BaKyauumn aTux ABTomobunen. Komnanus
BrpaBe OKa3aTb YKa3aHHble YCyru, BbINOSIHUTL YKa3aHHble paboTbl B OTHOLLEHUN TaKUX
ABTOMOOMNEN NPU HANNYMM TEXHUYECKOM BO3MOXKHOCTHM 3a cyeT KnneHTa.

6.10. CtopoHbl goroBopunucb, 4To KomnaHusi BnpaBe B OOHOCTOPOHHEM nopsiake
pacToprHyTb [JoroBop odepTy ¢ KnneHToM B criydae TpexKpaTHOro 3roynoTpebnenus
ycrnyramm KomnaHum co cTopoHbl KnneHTa, a paBHO Npu TpexKkpaTHbIX NonbiTkax KnveHTta
COBEPLUNTb Takne 3noynotpebneHuns.

6.11. CTOpOHbI OoroBopunucb cuyntTaTb 3noynotpebrneHvem ycrnyramu KomnaHum co
ctopoHbl KnneHTa cneaytowmne aencrsus KnueHra:

- TpexkpaTHOe HEBbLIMOMHEHUE YCTHbIX pekoMeHgaumm Komnanmm, gaHHble KnnenTy npu
OKasaHuu ycnyr v 3arKCUpOBaHHbIX Ha 3anncaX 3BOHKOB, Ha YCMOBUSX U B Nopsiake,
npeaycMOTPEHHbIX HacToALWUM [orosopom-ogepTomn;
- 3aka3 ycnyr no TPaHCNOPTUPOBKE TPAHCMOPTHOrO CpPeAcTBa WU  3KCTPEHHOW
TEXHMYECKOM MNOMOLUM B Criyvasix, He npeayCMOTPEHHbIX HacTosawwmm [JoroBopom-
ocbepTOM;

- YMBbIWEHHbIN 3aKka3 ycrnyr no TeXHUYECKOW nomown 6e3 HeobXxogMMoCTU, a paBHO
YMbILWNEHHbIN 06MaH KomnaHun npu  ykasaHum HeobxXxoguMOCTM B BbINOSHEHUU
KomnaHven paboT, okazaHuUM ycryr Ha YCMoBUSX W B MoOpsiake, NpeaycMoOTPEHHOM
HaCTOALWMM [oroBopom-odepTon;



- Iltobble ymbiwneHHble gencteusa KnueHTa, HanpaBneHHble Ha BbiNoNHeHWe KomnaHmen
paboT, B nopsake MHOM, YeM YCTAHOBIEHO HacToswmM [JoroBopoM-ohepTon.

6.12. Hn npn Kakmx obcToAaTenbCcTBax HM KoMnaHus, HU ero npeactaBUTENU He HecyT
OTBETCTBEHHOCTb nepen KnueHTom, nepen nobbiMu TpeTbMMKW nvuamu 3a nobown
KOCBEHHbIN, CIlyYanHbIA, HEYMbILWIEHHbIN ywepd, BKMYas YNyLWEeHHYIO BbIrogy Wiu
NnoTepsiHHble AaHHble, Bpe YeCTu, JOCTOMHCTBY UIK OerT0BON penyTaunn, Bbi3BaHHbIN B
cBA3NM C ucnonb3oBaHnem CepBuca/MobunbHOrO  NPUNOXEHUS, COAEPXMMOro
CepBuca/MobUNBLHOrO MPUMNOXEHNS UMW MHbIX MaTepuanos, K KOTOpbiM KnveHT mnu
WHble nuua nonyyunu goctyn ¢ nomowbto CepBuca, Jaxe npu  OTCYTCTBUMK
npeaynpexneHns co CTOpoHbl agMmuHucTpaumm Cepsuca/MobunbHOro NPUoXeHUsa o
HanNU4MmM BO3MOXXHOCTM TakMX HEraTUBHbIX MOCNEACTBUN.

6.13. KnueHT npeaynpexaeH o ToMm, 4To KomnaHus, asnaowasaca npasoobnagatenem
CepBuca/MobunbHOro npunoXeHusl, He HeceT OTBETCTBEHHOCTM 3a HeraTuBHblE
NnocneacTBus, KOTOpble MOMYT HACTYNUTb NPWU NOCELLEHUU U NCNONb30BaHUN KnveHTom
BHELLHNX PECYpPCOB, CCbINIKM Ha KOTopble MOryT coaepxatbcst Ha Cepsuce/MobunbHOM
NPUNOXEHUN.

6.14. KnueHT cornaceH ¢ Tem, 4yto KomnaHus He HeceT OTBETCTBEHHOCTU nepen
KnueHTom B €BA3M C No6bIMN BO3MOXHBIMW UM BO3HUKLLMMW YObITKAMN, CBA3aHHBIMU C
nobon wnHdopmaumen pasmewaemon Ha Cepsuce/MoOBUNBHOM  MPUNOXEHWUMN,
pernctpaunen aBTOPCKMX MpaB W CBEAEHUSIMU O TakoW perncrpauum, ycnyramu,
AOCTYNHBbIMW UM NOTYYEHHBIMWN Yepes3 BHELLHNE pecypcbl MO0 UHble KOHTaKTbl KnneHTa,
B KOTOpPbI€ OH BCTYNWI1, UCMOMb3Ys pasmeLleHHyto Ha Cepsuce/MobunbHOM NpuUnoXeHum
NHOPMAaLNIO UIN CCbISIKM Ha BHELLIHWE PecypChbl.

6.15. KomnaHusa He HeceT OTBETCTBEHHOCTb 3a cboun B pabote Cepsuca/MobunsHoro
NPUNOXEHNA Ha NPOrpaMMHO-TEXHUYECKMX cpeactBax KnmeHta, HeucnpaBHOCTU
NPOrpaMMHO-TEXHUYECKMX cpeacTB KnneHTa.

7. NOPAOOK PA3PELUEHUA CINOPOB, NEPCOHAJIbHbLIE OAHHbLIE

7.1. Bce cnopbl n pasHornacust mexgy KomnaHuen n KnuneHToMm paspellaroTcs nytem
neperoBopoB. Ecnn neperoBopbl, HE MPUBENU K pesynbTtatam, To KrneHT, nMmerowmn
npeTeH3un K Ycnyram, OOSMKEH HanpaBuUTb MPETEH3UOHHOE MUCbMO Ha 3MIEKTPOHHYIO
nouty support@3a.com.kz nmbo no mecty HaxoxaeHuss KomnaHuu. Komnanus
npegocrtaBnseT OTBET Ha MpeTeH3noHHoe nncbMo KnueHTa B TedeHne 10 (mecatu)
KaneHaapHbIX OHEW CO AHS MOfyYeHusi Takoro nucbMa. Mpyn HeJOCTUMXKEHUM COorfnacus
Crop Mexay CTopoHamu paspellaeTcs B cygebHoOM nopsagke no MecTy HaxoxXgeHus
KomnaHmm B COOTBETCTBMM C [OEWCTBYHOLWMM 3aKoHogaTenbCTtBOM Pecnybnukn
KasaxcTtaH. A3bikom cygebHoro pasbupartensctea 6yaeT pycckum s3bIK.

7.2. CTOpoHbl 0CBOGOXOAKTCA OT OTBETCTBEHHOCTM 3a HEWCNOSIHEHWe  unu
HeHagnexawee WCnosiHeHMe CcBouX 065a3aTenbCcTB, MNpPeayCcMOTPeHHbIX [JoroBopom
ocbepTon, B Clnyyae €eCnMm TaKoe HEeUCNOSIHEHME $SABUMOCb CreaCcTBUEM OENCTBUN
0b6CcTOATENBCTB HENPEOAONUMON CUMbl (bopc-Maxop), B TOM YuUChe YpesBblyarHbIX U
HenpeaoTBpaTUMbIX OBCTOATENBCTB, NPU KOHKPETHLIX YCNOBUSX KOHKPETHOro nepuoaa
BpemeHun. K obcTtoaTenscTBaM HENPEOJONMMON CUSTbl OTHOCATCS, B TOM YUCHE, HO, He
OrpaHMyMBasCb TOMbKO 3TUM, Takne SABMNEHUS CTUXMMAHONO Xapakrepa Kak:
3eMneTpsiCeEHNe, HaBOAHEHWe, yaap MOSHWK, OMNOS3eHb, TemMnepaTtypa, cuna BeTpa U
YPOBEHb OCafKOB, WCKITOYaOLWME HOPManbHYK XU3HEeOEeATEeNbHOCTb, MopaTopui
OpraHoB BfacTu 1 ynpasneHus; 3abacToBkM N NHble NOg00OHbIE 06CTOATENLCTBRA.

7.3. CtopoHa, nonaBwasa nog BNusHME OPC-MaXXOpPHbIX 0OCTOATENLCTB, 00s13aHa
yBeaoMntb 06 atom gpyryto CTOpOHY B pa3yMHbI CPOK C MOMEHTA, Kak en cTano
N3BECTHO O HaCTyNNeHNnN Taknx 06CTOATENLCTB.

7.4. KomnaHuna BnpaBe cobupaTb, UCNoONb3oBaTb, NepefaBaTb, XPaHUTb WM UHbIM
obpasom obpabaTtbiBath (manee coBmectHo — «ObpabaTbiBaTby) WHMopmauuio,
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npepocTtasnaemyto KnueHTom, KoTopas MOXeT ObiTb CBsi3aHA C KOHKPETHbIMU
dusmyeckummn nuuamu (ganee — «llepcoHanbHble AaHHble»). KomnaHusa Bnpase.
Ob6pabatbiBatb [lepcoHanbHble OaHHble B COOTBETCTBMM C  OEUCTBYHOLLMM
3aKoHOOATeNbCTBOM W npodeccuoHanbHbiMM  HopMmamu. Komnanua notpebyeTr oT
kaxgoro u3 [MaptHepoB, O6pabaTbiBatowero [lepcoHanbHble AaHHble OT MMEHU
KomnaHun cobniogeHns ykasaHHbIX TpeboBaHui.

7.5. KnuneHt o06sa3yeTca npegocTtaBnsiTb AOCTOBEPHblE MNEepCcoHarnbHble [AaHHble B
Mo6unbHoMm npunoxenun nnmn Cepauce.

7.6. KomnaHus o6s3yeTca BbINONMHATL TpeboBaHMs, NpenyCMOTPEHHbIE OENCTBYOLWUM
3akoHogartenbcTBOM PK, CBfI3aHHbLIX C 3alUTOM NepcoHasnbHbIX AaHHbIX. KoMnaHus
obecneuynBaeT COXPaHHOCTb NEPCOHanbHbIX AAHHBIX U MPUHUMAaET COOTBETCTBYHOLLUNE
Mepbl N0 WX 3awuTbl, WCKMYawowme [OCTyn K MNepCcoHanbHbIM  AaHHbIM
HEeYyNONIHOMOYEHHbIX NL,.

7.7. Wcnonbays Cepsuc u/vunn MobunbHoe npunoxeHune, KnneHT noarBepxnaeT, vTo
O3HaKomIleH u cornaceH ¢ Monutunkon no cbopy n 06paboTkm NnepcoHanbHbIX AAaHHbIX,
pacnonoxeHHon no agpecy: https://3a.com.kz/privacy-policy. Cornacue ¢ ykasaHHbIM
AOKYMEHTOM ABNSAETCA NOMHbIM 1 6€30roBOPOYHbLIM

8. SAKIMTKOYUTENbHBbIE NMNOJIOXXEHUA

8.1. Bce ycnosus [oroBopa odepTbl Mexagy KnueHtom n KomnaHuen, BKoYas
CyllecTBeHHble, MnpuBedeHbl B HacTosiwem [loroBope odepte M ABASAOTCA ero
HEeOoTbeMIIEMOM YacTblO.

8.2. B pasyMHo Heobxoanmoe BpeMs HacToswmin [loroBop oepThl ByaeT nepeBeneH Ha
Kasaxckumi a3blk. B crnyyae BO3HUKHOBEHUSA NPOTUBOPEYUIA MEXAY PYCCKMM U Ka3axXCKUM
TEKCTOM 0roBopa npenmMyLlectso dyaeTt nMmeTb TEKCT J4OroBopa Ha pyCcCKOM Si3blKe.
8.3. Bo BCceM oCTanbHOM, YTO He YperysimpoBaHO UMM He MOSIHOCTbIO YPerynnpoBaHo
HacToswmMm  [loroBopoM 0OgepTon, CTOPOHblI PYKOBOACTBYKTCA OEWCTBYHOLLMM
3akoHogartenbctBoM Pecnybnukn KasaxctaH. 3oHa OtBeTcTBEHHOCTM Ycnyru
9BaKyauuMmM UM TexnoMmowu B paMkax  Hacrtosduwero  [loroBopa-ogepTbl
npenocTaBnaAlTCA Ha Tepputopunm ropogoB Pecnybnukm KasaxctanH mn Kbiprbiackom
Pecnybnuku, nepevncrieHHbIX HUxe 1 Ha paccTosiHum ot 30 (TpuauaTtun) go 100 (cTta) km
OT BCEX 3TUX rOPOOB:

Pecnybnvka Kasaxcrah:

HasBaHue ropopga O6nacTtb

AnmarTbl

AcTtaHa

LLUbIMKEHT

AxTobe AxTOOMHCKaA

KaparaHga KaparaHanHckas

Tapas YKambbinckas
YcTb-KameHoropck BocTto4Ho-KasaxcTaHckas

MaBnogap MaBnogapckas



ATblpay

ATblpayckas

Cewmen Abawckas

Kbi3blnopaa Kbl3blnopanHckas

Aktay MaHructayckas

KoctaHan KocTtaHawckas

Ypanbck 3anapgHo-KasaxcTtaHckas

[MeTponaBnosck CeBepo-KaszaxcTaHckas

TypkecTtaH TypkecTaHckas

KokweTay AKMOnMHcKas

TemunpTtay KaparaHanHckas

TangblkopraH KeTbIcyckas

Oknbactys MaBnogapckas

XKeskasraH YnblTayckas

Banxalu KaparaHanHckas

Kynbcapbl ATblpayckas

Capblaraw TypkecTaHckas

KoHaeB AnmaTtunHckas

Puponoep Bocto4yHo-KasaxcTtaHckas

Adros Abaiickas

Ecuk AnmaTtuHckas

HKutnkapa KocTtaHawckas

Ywapan XKeTbicyckas
Kbiprbiackas Pecnybnuka:

Ha3BaHue ropopa O6nactb

Banblkybl

Ncebik-Kynbckas

BaTkeH

BaTkeHckas

Buwkek




[xanan-Abag [xanan-Abagckas
Kapa-banta Yynckas

Kapakon MNceblk-Kynbckas
Kbi3bin-Kuns BaTkeHckas
HapblH HapblHckas

Ow

Tanac Tanacckas
YonnoH-ATa MNceblk-Kynbckas

PekBnantbl KomnaHunu:

TOO «Automotive Assistance Alliance»

BWH: 200 740 002 052

KOpugunyecknin agpec:

Pecnybnuka KasaxctaH, r. Anmartsbl, yn. Haszap6aesa 250, ocuc 5-6
BaHkoBCKkne pekBn3nNTbI:

AD AO «Jysan Bank» r. Animatbl, np. JocTbik 71

IBAN (KZT) KZ29998CTB0000552605

SWIFT: TSESKZKA

KBe 17



MpunoxeHue 1 k [loroBopy ocdepThbl

NMPABUIIA U YCNNOBUA NPEAOCTABIJIEHUA YCNYT KNUMEHTAM MO TUNY
noannucKu

1. HanonHeHue Ycnyr cornacHo tuna Noanucku:
Tun NMNoanuckm - Mini Casco
o 3anyck gpuratens rnpu paspsKeHHOM akkymynsitope - 6e3 orpaHn4yeHun;
» [logkayka konec - 6e3 orpaHM4YeHnn;
o 3ameHa koneca - 6e3 orpaHu4eHui;
o [logBo3 Tonnuea - 6e3 orpaHNYeHnN;
o OTorpes 3aMKoB - 6€3 orpaHuyYeHuni;
« BosBpalueHune aBTo Ha gopory npu ATl - 6e3 orpaHnyeHuni;
o TpaHcep npu aBakyaumm aBTo - 6€3 orpaHMYeHUn;
e Ouuctka aBTOMOGUNSA OT CHera - 6e3 orpaHNYeHU;
o OBakyauwusa npu OTIMnonomke - 6€3 orpaHn4eHni;
e TexHn4yeckasa KOHcynbTauusa no TenedoHy - 6e3 orpaHnyeHui;
o KoHcynbTauus topucta - 6e3 orpaHnyeHum;
« CnpaBo4HO-UHOpMaLUMOHHAA nogaepxka - 6e3 orpaHN4YeHUn;
e TpesBbin BOoguTEnb - 2 pasa B rog;
o Tepputopusa - Pecnybnuka KasaxctaH n Keipreidckas Pecnybnuka.

2. Ycnyrn n cobbiTus, cBA3aHHbIE C BbINOSIHEHNMEM MeponpuaTui no Moasosy Tonnuea,
3ameHe noBpexaeHHOro koneca, BckpbiTuio gBepu aBToMOOUMNs, 3OBakyaumsax npwu
nonomke n OTI, OkasaHuio ycryr KpyriocyTOYHOM TEXHMYECKOW KOHCyfbTauuu Mo
TenedoHy, OkasaHuo ycnyr no PUOMYECKOW KOHCynbTauumM no  TeneqoHy,
BbINMOSIHAKOTCA NpWU  YCNOBUM  yaaneHHocTM  ABToMoOuNA He ganee  30Hbl
otBeTcTBeHHOCTM KomnaHun. [Npu HaxoxaeHun ABTOMOOMNA BHE NpenernioB 30HbI
OTBETCTBEHHOCTU, yKa3aHHOW B NyHKTe 8.3. [loroBopa odepTbl, N/Unv npun BbINOSTHEHUN
paboT n ycnyr 6onee 4em OOuH pa3 Mo Kaxaomy cobbITuio, AaHHble paboTbl K yCnyru
okasblBaloTcsl KnueHTy B nopsigke, ykasaHHOM B nyHkTe 5.3 Hactosiwero [orosopa
odepTbl. Konuyectso obpalleHun 3asucut ot Tuna Mognuncku.

3. Ycnosua n nHpopmaums no Ycnyram, ykazaHHblM B NyHKTe 1 MNpunoxeHna:

e MynbTugpamB — kapta 3akpennsetca 3a AsBTomobunem, BOCMNOSb30BaTbCSA
ycnyrom MoxeT nwobon BoouMTENb WMEKLWMA NpaBO YNpaBnsaTb AaHHbIM
TpaHCNOPTHLIM  cpeacTBOM  (UcknoveHnem sBRAsieTCA  ycryra  BCKPbITUS
ABTOMOOUNSA)

e OBakyauma (OTl/nonomka) - Ecnn TexHuMyeckass noMowb Ha gopore He fana
pe3ynbTaToB, WM KOrda M3HavyanbHO MOHATHO, YTO OHa byaeTr GesycnelHa,
onepatop KoHTakT-LeHTpa opraHmsyeT aBakyauumto Ha CLl ocomumansHoro gunepa
mMapku (panee — «CLl»), nogkntoumBwimni KnueHrta k MNoanuncke. MakcumanbHbIn
B6ecnnaTtHbIn Ana KnneHta nepenpober aBakyaTopa 3a npeaerbl rpaHuL ropoos
3aBucut OoT Tuna MNoanuncku. B cnyyae npesbleHns, JOMOMNHUTESbHbIE pacxoabl
onnaymeatotcsa KnneHtom KomnaHum nnum MaptHepy KomnaHun camocTosATENbHO.
OBakyauus no xenaHuio KnueHta npounssoantcsa B gpyrue CLl, pacnonoxeHHble
B ropojgax, OTNMYaloWMXCss OT MOCTOSIHHOrO MecToHaxoxaeHust KnnelTa,
aKTyanbHbIA  CMNUCOK, KOTOpPbIX MNpeacTaBneH Ha oduunanbHbIX canTax
aBTonpoussoauTenen. B cnyyae noeBTopHOW 3Bakyauuu astomobuns ¢ CL| Ha
apyroe CLl B pamkax ogHOro cobbiTns, npu TOM, YTO aBTOMOOWb paHee Obin
aBakyupoBaH B nepsoe CLl no MNognucke, KnueHT onnaymMeaeT ycrnyrn noBTOPHOM
3BaKyauum aBTomobuns cornacHo n. 5.3. [loroBopa odepTbl. KomnaHums nmeer



npaBoO B Criydae BO3HMKHOBEHMUSI CMOPHOM cuTyauuu 3anpocutb y KnueHTa
noaTeepxpatowime JOKYMeHTbl 06 yCTpaHeHUM HencnpaBHOCTENn aBToMobuUns no
HacTynuBLUEMY COBbITUIO, KOTOPbIE CTanu NPUYNHOM NepBOHaYanNbHOM 3BaKyaLmm
aBToMO6unsa B gaHHbIA CL.

TexHuveckas nomowp - B cnyvae HactynneHuns Cobbitus, onepaTtop KoHTakT-
ueHTpa KomnaHuu Bbi3biBAaeT aBTOMOOMNb TexHMYeckom MnomMoLun, 4YTOObI
BOCCTAHOBUTb FOTOBHOCTb  ABTOMOOWMNA K ABWXKeHUo. MakcumarnbHbIn
B6ecnnaTtHbIin ana KnveHta nepenpober aBToMobunsa TexnomMmoLin 3a npenensi
rpaHuy ropogos 3aBucut oT Tuna [lognucku. B cnyyae npeBbieHus,
AononHUTenbHbIE pacxodbl onnadmnsatotca KnneHtom KomnaHun wnu MaptHepy
KoMnaHun camocToaTensHo.

3ameHa noBpexaeHHbIX konec - B cnyyae ecnv ABToMmobunb KnneHta He MoxeT
Ha4yaTb UM NPOAOCIKUTL ABWXKEHNE BCIEACTBME NOBPEXAEHMS LWMH ABTOMOOWNS,
To KomnaHusa no dpakty obpalleHus KnueHTta HanpaBnsieT npeacraBuTens ons
OCyLLeCTBNEHNA 3aMeHbl korec ABTomobuna KnueHTa C uLenbko BOCCTAHOBUTL
roTOBHOCTb ABTOMOBUNSA K camocToATeNbHOMY ABMKeHNI0. OKa3bliBalOTCA TONBKO
paboTbl MO CHATUIO MOBPEXOEHHbIX KOSleC N YCTAHOBKMN Ha UX MECTO MMERLLMXCS
y KnueHTta 3anacHbIx Konec (LUMHOMOHTaX U PEMOHT KOfec He npegyCMOTPeEH B
3TOM ycnyre W oOKasblBaeTCs  OTAENbHO), W/nnbo  TpaHCNoOpTUPOBKa
AsTomobuns/konec Bmecte ¢ KnneHTom 4o Gnvkanwero WMHOMOHTaXa (B 3TOM
crnyyae CTOMMOCTb CTOPOHHEro LWWHOMOHTaXa onnaymsaeT KnueHT). [lpwu
HEBO3MOXXHOCTN AeMOHTaXa MOBPEXAEHHbIX KOMNec Mo NPUYMHE YCTaHOBIIEHHbIX
Ha HUX KOMECHbIX CEKpPeTOK NMMB0 HencrnpaBHbIX KPEMNeXHbIX 3SIEMEHTOB Konec -
AononHUTenNbHble paboTbl onnadynBaTca KNMeHTOM HanuMyHbIMM Ha MecTe no
drakTy oKasaHus ycnyru no sapaHee coobLieHHoMy Tapudy. Ycnyra okasbliBaeTcs
GecnnatHo B npegenax agMWHUCTPATUBHBLIX [PaHUL, ropogoB TepputTopumn
O6cnyxumBaHus n Ha pacctosHun B nyTn oT 30 (Tpuguatn) go 100 (cTa) KM OT HUX.
Ecnn pacctosiHne B nyTv OT agMUHUCTPATUBHOWM rpaHuubl fopoaa (Tepputopumn
obcnyxuBaHusa) 0o MecTa pakTU4eCKoro HaxoxaeHns ABToMobunst npesbilwaeT
AMMUT KUITOMEeTpaxa no nporpamme, TO ycryra MoXeT BbITb OKaszaHa npu ycrnosum
HanMuuMs B [dAHHOW MECTHOCTM TaKOW TEeXHUMYECKOM BO3MOXHOCTM, a
AONOMNHUTENBHbIN Npober (CBepX NUMUTa KUroMeTpaxa no nporpaMmme B NyTn OT
agMUHUCTPaTUBHOW rpaHuubl opoga (Tepputopun obCnyxuMBaHMS) OO MecTa
dakTuyeckoro HaxoxaeHus AsTomobuna KnueHta) B 3atoM cnyyae KnueHt
onnaymeaeT JOMOMHUTENBbHO HAaNNYHBbIMU HA MeCTe Mo doakTy oKasaHus ycryru no
3apaHee coobueHHomy KnueHTty Tapudy. Konuyectso obpalueHuin 3a gaHHOM
Ycnyron KnneHToM — He orpaHuUyeHo, ecriv MHoe He NpeayCMOTPEHO YCITOBUSIMA
Moanuckn.

Mogkadka konec - B cnyyae ecnn ABToMobunb KnveHTa He MOXeT HavaTb Unu
NPOAOIPKUTL ABWMXKEHWE BCNeACTBME CNYLEHHbIX WuH Ha ABTomobune, TO
KoMmnaHua no dakty obpaweHuns KnueHTa HanpasnsieT npencraBuTens Ans
OCyLLleCTBNEHNA Noakadkm konec ABTomobunsa KnveHTta € Lenbio BOCCTAHOBUTb
rOTOBHOCTb ABTOMOBUSISI K CAMOCTOATENBHOMY OBUXKEHUIO.

TexHunyeckas KoHcymnbTauuss no TenedoHy - KoHcynbTauuss C MexXaHUKOM
KomnaHun w/unn [lapTHepa, BO3MOXHOCTb And KrnveHTa camMoCTosTenbHO
YCTPaHUTb OTAEfNbHble MeNkue HeucnpaBHOCTU. B oTgenbHbIX  criy4vasx
BO3MOXHOCTb CaMOCTOSTENBHO NPUBECTU MALLMHY B ABUXEHME.

FOpuanyeckaa KoHcynbTauusa no TenedoHy - B pamkax ycnyrm [OCTYMHbI
KOHCynbTauun no Bornpocam: nNpuobpeTeHns, HanoroobroXeHUs, CoBepLUEeHUS
PEerucTpaunoHHbIX OEeUCTBUW, 3SKCnryatauuu, OTYYXXAEeHWd, MeHbl, 3arnora,
AApeHnst N COBEPLUEHNSA MHBIX FPaX4aHCKO-MPaBOBbLIX CAENMOK C TPaHCMOPTHLIMU
cpeactBaMy; CBS3aHHbIM C MPOXOXOEHWEM TOCYyAapCTBEHHOINo TEeXHUYEeCKOro



ocmoTpa aBToMObGMNA; MO MHBIM BOMPOCaM MNPaBOOTHOWEHUN B obrnactu
aBTOMOOMMBHOIO TpaHcnopTa W 3KcnnyatauuMm TPaHCMOPTHbLIX CPeacTs, B TOM
yucne nNo BonpocamM B3aUMOOTHOLLEHWUA C NMPaBOOXpPaHUTENbHbIMU OpraHaMn U
WHBbIMW OpraHu3aumsaMu B cdhepe aBTOMOOUNBHOro TpaHcnopTa v aKcnsyataumm
TpaHCNOPTHLIX cpeAcTB. KoHcynbTauusa no TenedoHy OOCTYMHa KPYriocyTOYHO,
24/7.

3anyck gsuratens - B cnydyae ecnu ABToMoOunb KnneHta He MOXET HayaTb unm
NPOAOIPKUTL ABMXKEHWE BCeaCTBUE NOSMHOro paspsana akkyMmynatopHon 6atapen
(AKB), T0 Komnanua no cakty obpaiwieHms KnueHTa nocne npoBeaeHus
ANCTAHUMOHHOW OMAarHOCTUKM B Cllydae TexXHUYeCcKon LenecoobpasHoCcTH
HanpasnseT npeacTaBuTens Ans nposBedeHne MeponpuATUA No  3anycky
Asuratens gaHHoro ABTOMOOWNS, B TOM 4uUCle He MeHee 4eM OT OOHOro
BHELUHEro UCTOYHUKA. B crnyyae BbISIBNEHUS TEXHUYECKON HeLenecoobpasHoCcTy
— OKasblBaeTcs ycnyra aBakyauun ABTomMobuns B ykasaHHoe KrimeHTom mecTo.
Ycnyra okasbiBaeTcsa 6GecnnatHO B npegenax agMUMHUCTPATMBHBIX rpaHuL
foponoB TeppuTopum 0BCNyXnMBaHUA N Ha pacctosHum B nytn ot 30 (Tpnguatmn)
Ao 100 (cta) KM OT HuX B 3aBucumoctn oT Twuna [lNognuckn. Ecnn numut
KAnomeTpaxa B MyTM OT aAMWHUCTpPATMBHOM rpaHuubl [opoga [o MecTa
drakTnyeckoro HaxoxgeHus ABTOMOOMNSA MpeBbIWaAeT paccTosgHWe Mo Tuny
Moanuckn , TO ycnyra MoXeT OblTb Oka3aHa Mpy YCrOBUM HanuMynsa B AaHHOM
MECTHOCTM TaKOM TEXHUYECKON BO3MOXHOCTU, a ONOMHUTESbHbIN Npober (cBepx
NUMUT KMNomeTpaxka B NyTU OT aAMWHUCTPATUBHOW rpaHuubl fopoga oo mecra
HaxoxaeHuss ABTomobuns KnueHta) B 9TOM cnyyae KnuneHT onnayvsaet
AOMOMHUTENBHO HanM4yHbIMKM Ha MecTe MO (hakTy oKasaHus ycryrn no 3apaHee
coobueHHoMy KnneHTy Tapudy. KonnyectBo obpalleHnn 3a gaHHOM Ycnyrom
KrnmeHToM — He orpaHn4eHo, ecriv MHOE He NpeayCMOTPEHO ycroBusamm MNMoanucku.
Moasos Tonnuea - B cnydae ecnn ABToMobunb KnueHTa He MOXEeT HayaTb Unu
NPOAOIPKUTL ABMXEHUE BCIEACTBME HEOXMAAHHOIO NOSIHOrO OKOHYaHUS Tonnmea
(kpoMe rasoBoro u/vnu anekTpoasuratend) B TonnmeBHoMm 6ake aBTomobuns, To
KomnaHua no dakty obpaweHus KnueHTa HanpaBnsieT npencraBUTENs AN
nogsosa k AsTomobunio KnueHTta Tonnuea B obveme go 10 (aecatn) nutpos
Heobxoaumon KnueHTy mMapku, 4Tobbl BOCCTAHOBUTb FOTOBHOCTb ABTOMOOGUNSA
KnneHTa k gsmxeHuto. CToMMocTb nepegaHHoro KnneHTy Tonnvea onnadnBaeTcs
KnveHToM AONOMNHUTENBHO, HANUYHBIMK, B MeCTe nepeaayn Tonnuea, B pasmepe
CYMMbI, YKa3aHHOW B KaccoBOM puckanbHOM 4eke, BblgaHHOM Ha A3C npwu
MOKyMKe [aHHOro Tonnuea. Ycrnyra okasbiBaeTcs OecnnatHoO B npegenax
aAMUHUCTPaTUBHBLIX rpaHuL, Mopoaos n Ha pacctosiHum B nytn oT 30 (Tpuguatmn)
no 100 (cta) km OoT HMX B 3aBMcuUMOCTM OT Tuna lMognuckn. Ecnu pacctosHue B
nyTM OT aaMUHUCTPATUBHOW rpaHuubl [opoga [0 MecTa  hakTUYecKoro
HaxoxaeHms ABTOMOOMNA MpeBbIlWaeT NUMUT KunomeTpaxa no llognucke, To
ycrnyra MOXeT ObITb OKa3aHa npu yCNoBUW HanuMyus B 4aHHOW MECTHOCTU Takom
TEXHNYECKON BO3MOXHOCTW, a [JONoNHUTENbHbIM npober (cBepx numuta
KnnomeTpaxa B NyTM OT agMWHUCTpaATMBHOM rpaHuubl opoga [O MecTa
akTnyeckoro HaxoxgeHusa AsTomobuns KnuveHTta) B 3TOM cnyyae KnueHt
onnaymeaeT LOMOMHUTENBbHO HAaNUYHbIMU HA MeCTe Mo dhakTy oKasaHusa ycryru no
3apaHee coobuweHHomy KnueHTty Tapudyy. Konuuectso obpalueHuin 3a gaHHOM
Ycnyron KnueHTom — He orpaHuyeHo, ecnu MHoe He NpeayCMOTPEHO YCNOBUSAMU
Mognuckw.

BosBpalyeHune aBTo Ha gopory npu ATl - B cnyyae ecnun ABTomobunb KnueHta
He MOXEeT HavaTb U NPOJOITKUTL ABUXEHNe BCneacTBMe cbesaa C JOPOXHOro
nonotHa no npuynHe OTIM , 10 KomnaHua no cakty obpaweHus KnneHTa
HanpaenseT NpeacTaBUTeNnd ANA OCyLWecTBNeHus Bo3BpalleHns ABTomMobung



KnneHTa Ha AOpOXXHOE MNOMOTHO C Liefbi BOCCTAHOBUTb MOTOBHOCTb ABTOMOGMNS
K CaMOCTOATENbHOMY ABWXEHUIO. YCnyra okasbiBaeTcsa becnnaTHoO B npegenax
afMUHUCTPaTUBHBLIX rpaHuL, FopoaoB n Ha pacctosiHum B nytn oT 30 (Tpuauartn)
no 100 (cta) kM OT HMX B 3aBMCUMOCTU OT Tuna lMognucku. Ecnu pacctosHue B
nyTM OT aAMUHUCTPATUBHOW rpaHuubl [opoga [0 MecTa  (pakTU4eckoro
HaxoxaeHnss ABTOMOBUNA MpeBbILWAET NIMMUT KUITIOMeTpaxa, To ycrnyra MoxeT
ObITb OKasaHa npu ycrnoBUU HanMymMs B AAHHOW MECTHOCTU TaKOW TEXHUYECKOM
BO3MOXHOCTU, a AOMNOMHUTENbHBLIN Npober (CBepx NMMUTa KunomeTpaxa B nyTu
OT aAMUHUCTPATUBHOW rpaHuubl opoda A0 MecTa (PakTUYEeCKOro HaxoXOoeHus
ABTOomMOOMNA KnueHTta) B aTOM crydae KnveHT onnayvBaeT [ONOSHUTENBHO
HanNU4HbIMM Ha MecTe MO bakTy OKasaHusa ycnyru no 3apaHee COObLEHHOMY
KnuneHty Tapudy. Konuyectso obpalleHun 3a gaHHon Ycnyron KnneHTom — He
OrpaHNYeHo, ecrivm HOe He NpeayCMOTPEHO ycrnosBuamMu MNMognucku.

TpaHccep npu aBakyauum aBtomobunsa (takcu) - B cnyyae OTI wnu ecnu B
pe3ynbtate HeucnpasHocTn ABToMobunb Knunenta poctaeneH B CL|, KnueHTty
MOXeT ObITb NpeaoCcTaBneHo Takcu B 3aBUCUMOCTHM OT Tuna Moanuckm oT mecTa
NOSIOMKN UM OT MecTa pPeMOHTa A0 MecTa paboTbl UM NpoXumeBaHus. JIMMuT
CyMMbl MO AaHHOM ycrnyre 3aBucuT oT Tuna [lognuckn, a no paccTOAHUKO
cocTtaBnseTr He 6onee 50 (nATbaecaT) kunomeTpoB. B cnyyae npesblleHUs
nMMuTa No CyMMe WU paccTOSHUIO, JONOSMTHUTENbHbBIE pacxobl OnnayvnBarTcs
KnneHtom KomnaHuu unu MapTtHepy KomnaHnm camocTosATenbHO.

OTtorpeB 3amkoB - B cnyyae ecnu y AsTomobunsa KnveHta 3amepanu nuymHka
3aMKa (KfoM He npoBOpayvMBaeTCA B IMYMHKE 3aMKa [ABepu) — OTorpes
NPOBOAUTCA C MNOMOLLBI Chey >XMAKOCTEW C 0cobblM COCTaBOM, KOTOpble
CMOCOBHbI pacTonuTb fled Unn crew cpeacTB Afis OTorpeBa NIMYMHKK 3amka. [pu
BO3HMKHOBEHMM PUCKOB MOBPEXAEHWUS 3aMKa KIWEHTY, peKoMeHayeTcs
9BaKynpoBaTb aBTOMOOWUIIb Ha CEPBUCHBLIN LIEHTP ANA oTorpesa aBTomMobuns u
npoBedeHNs BOCCTaHOBMEHUst paboTOCNOCOBHOCTM NWYMHKM 3aMKa. Ycnyra
oKasblBaeTcs becnnaTHO B npegenax agMUHUCTPATUBHBLIX rpaHuL, FopoaoB 1 Ha
paccTtosiHum B nytn ot 30 (Tpmguatn) go 100 (cTa) KM OT HUX B 3aBMCUMOCTU OT
Tuna Mognuckn. Ecnn pacctosHne B nNyTM OT agMUHUCTPATMBHOM IpaHuLbl
lopogoa 0o mMecTa hakTMyeckoro HaxoxaeHust ABToMobunst npesbiaeT IMMUT
KnnomeTpaxa, To ycnyra MoxeT OblTb OkaszaHa npu yCrioBMM Hannyusi B JaHHOW
MECTHOCTM TaKOW TEXHNYECKON BO3MOXHOCTU, a AONOSNTHUTENbHbLIV Npober (cBepx
nMMUTa KUromeTpaxka B NyTv oT agMUHUCTPaTMBHOM rpaHuubl fopoga Ao mecrta
dakTuyeckoro HaxoxgeHuss Astomobuns KnveHta) B 3aTtoM cnyyae KnueHt
onnaymeaeT JOMOMHUTESNbHO HAaNUYHbIMU HA MeCTe Mo doakTy oKasaHus ycryru no
3apaHee coobuieHHomy KnueHTty Tapudy. KonuyectBo obpalueHuin 3a gaHHOM
Ycnyron KnneHToM — He orpaHuUyeHo, ecriv MHoe He NpeayCMOTPEHO YCITOBUSIMA
Moanuckn.

Ouunctka aBToMObBUNS OT CHera - B cnyvae, ecnu nocne cHeronaga aBToMobunb
KNMeHTa HaxoauTCsa MOA4 CrIOEM CHera, KIMEHT MOXeT obpaTuTbCs 3a YCryrom
«Ouunctka aBToMobuUns ot cHera». CyMLalOTCA TOMbKO MSTKUME Cou cHera, He
npyMmep3sLlimMe K aBTomMoOuno, BO u3bexaHue NOBPEeXOAEHMS aKOKPacOYHOro
NOKpbITUSA aBTomMobunda. OTckabnuBaHue nNbaa N CneXxaBLerocsl CHera OT CTEKO
N Ky3oBa aBTOMOOWMNA He BXOOAAT B [OaHHYK YCnyry. Ycryra npoBOAUTCHA B
NPUCYTCTBUKN NpeacTaBUTENst COBCTBEHHMKA aBTOMOBUNS.

ABTOKOHCbepX

3anncb Ha TexHMYeckun ocmMoTp — Ecnu Ha aBTomobune KnneHta 3akaH4ymBaeTca
CPOK OENCTBUSA TEXHUYECKOr0O OCMOTpPa aBTOMOOUNS Hawwn cneuynanucTbl MoryT
HaNTK GrvKanwme NyHKTbl NPOXOXAEHNS TEXHUYECKOrO OCMOTpa aBToMOGUNs u



3anucatb KnueHTa Ha makcumanbHO ygobHoe Bpems. Ecnn 3anpawmBaemoe
BPEMSA 3aHATO CheumanncTbl COrnacylT C KIAMEHTOM Apyroe AOCTYnHoe Arnis
3anucu Bpemsi. B ycnyry BXOAUT TOSMbKO 3anucb Ha TexXHW4ecKun oCMOTp Bce
onnaTbl 3a NPOXOXAEeHNe OCMOTpa KITMEHT NPOBOAUT CAMOCTOSATENbHO.

3anucb Ha cepBUCHOE N TexHuyeckoe obcnyxunsaHve — Ecnu, Ha aBToMobune
KnueHTa nogowen cpok nposefeHns TO unn TP. KnueHT moxeT obpatutbesa K
HalWMM crneunanuctaMm ansa 3anvcn aBToMobuna Ha HeobBXoauMyk CEepPBUCHYHO
cTaHumio. Hawwm cneumanncTbl CBSXKYTCA CEPBUCHOW CTaHuMen n nopbepyt
KnneHTy yaobHoe Bpemsa ans nposegexma TO n TP. Ecnn 3anpalumBaemoe Bpems
3aHATO CneumanncTbl CornacylT C KIMEHTOM Apyroe AOCTYNHoe AN 3anucu
Bpems. B ycnyry BxoguTt Tonbko 3anucb Ha TO m TP Bce onnatbl 3a ycnyru
OKa3aHHble Ha CEPBUCHOWN CTaHUMU KIUEHT NPOBOANT CAMOCTOSTENbHO.

BbI30B aKkcTpeHHbIx cnyx6 npu 4TI - B cnyvae OTTT KNnneHT MOXeT NpeaocTaBuTb
BCIO MH(pOpMaUMIO HaLIMM cneumannuctamM, U OHWU CaMOCTOSITENbHO CBSXYTCS CO
BCEMM HEOOXOOMMbBIMU SKCTPEHHBIMU Cry>6aMn 1 BbI3OBYT MX Ha mecto OTIT.
KnneHty Heobxoammo npenoctaBuTb AaHHble yyacTtHukoB LTI, Bpems OTI,
TOYHOE MECTOMOSIOXKEHME, a TakKe NHPOPMaLNIO Kakne Cryxbbl HY>KHO BbI3BaTb.
MomoLLb B NOMCKe 3BaKympoBaHHOro asTomobunsa - Ecnn ABTomobunb Knuenta
No yKasaHuio nonuuuum ObiNT NPUHYAUTESNTbHO 3BaKyMpOBaH Ha Opyroe MecTo
CTOSHKM 1 KnueHTy, nocne ero obGpalieHna B opraHbl nonuuuu, He Obina
npegocTaeBneHa MHopmaumsa 0 HOBOM MeCTe HaxoxgeHnsa ABTomoouns, KnueHt
BnpaBe obpatntbca B KOHTaKT-UueHTp KomnaHun 3a cogencTBMEM B YTOYHEHUU
MecCTa HaxoxaeHusa csoero ABTomMmobuns.

3anuncb Ha Ce30HHYI0 3aMeHy LWKH — [puULLINo BpeMsi NPOBECTU CE30HHYI0 3aMeHY
WKH: KIMEeHTY HY>XHO COOBLNTL HALWMM crieumanmucTam B KaKOwm LUNHHBIA LEHTP U
Ha Kakylo npegnoriaraemMyto aaTy U BpeMs HY>XHO 3anuMcaTtb aBTomMobunb. Hawm
crneumnanucTbl CBSXXYTCHA C LUMHHBIM LIEHTPOM M 3anuwyT Bac Ha CMeHy LWWH 1
NOATBEPAAT KIMMEHTY ero 3anucb. Ecnu 3anpawmBaemoe Bpemsi 3aHSATO
crneumnanucTbl COrnacyoT C KIIMEHTOM Apyroe JOCTYNHoe ANs 3anucu Bpemst.
lMomoLLb B Nnoucke MecTa 41151 CE30HHOTO XPaHEHUS LWWMH — He 3HaeTe rae XpaHuTb
WKHbI. KNYEeHTY HY>XHO COOOWMTb HaWuM crneumanucTamMm pasmep LWKUH U panoH
npegnonaraemMoro Mecta xpaHeHus. Hawu cneunanuctel nogbepyt 6nvxanwime
MecTa AN XpaHeHUa LWKWH M coobliaT BO3MOXHble BapuaHTbl C YKasaHWeM
CTOMMOCTW.

3anncb Ha aBTOMOWKY - Ecnn KnNneHT xo4yeT noceTuTb aBTOMOWMKY OH MOXET
obpaTuTbCa K HawuMm creuuanictam coobLuMB Xenaemoe BpemMs U AaHHble
aBTOMOWKN Ha KOTOPYK OH XO4YeT 3anucatbecd. Hawm cneumanuctbl CBAXYTCS C
aBTOMOWMKOW M 3anuuyT aBTOMOOWNb KiMeHTa Ha ypobHoe Bpemsa. Ecnum
3anpalimMBaeMoe BpeMs 3aHSATO CheumnanucTbl COrfacyloT C KIIMEHTOM Apyroe
AOCTYNHOE AN 3anucu Bpems.

3anncb Ha aBTOCEPBUCHI (OETEWNUHI, NONMPOBKa, Ap.)- Ecnn knneHT xodet
NOCeTUTb aBTOCEPBMC (O4ETENNUHT, NONMPOBKA, Ap.). KnneHT moxeT obpaTtntbes K
HaLMM cneymannucTam u coobLLMTb aBTOCEPBUC Ha KOTOPLINM OH XO4YET 3anmncaTbCsi.
Hawwn cneumanuncTbl CBSXYTCS C aBTocepBucoM W noadepyt ygobHoe ans
KnueHTa Bpemsi. Ecnu 3anpawumBaemoe BpeMs 3aHATO CneumanmncTbl CornacyoT ¢
KIMWeHTOM Apyroe JOCTYNHoe ANK 3arnncu BpeMs.

Momowb B BbIOOpPEe ueHbl HA TCM Ha A3C. - lpun 3anpoce KnNueHTa, Hawu
crneumanucTbl NPOBEPAT CTOMMOCTb TONMMBa Ha KpynHbix cetax A3C n coobwiat
AAHHY0 MHOPMaLNIO KITUEHTY.

TpesBbIn BoaUTENDL - B Cnyyae HEBO3MOXHOCTU CaMOCTOATENBHOIO ynpasreHns
ABTOMOOMNEM B peaynbTaTte YXyALEeHNA COCTOSIHUSA 340P0Bbs, MO0 HaxoXaeHuWs
KNMEeHTa B COCTOSIHMM ankorofibHOro onbsHeHUs, No akTy obpawieHns KnveHTa



KoHTaKT-LueHTp opraHuM3oBbiBaeT nepeBo3ky KnneHta Bmecte ¢ ABTomobunem B
ykasaHHoe KnueHTom mecTo. NepeBo3ka ocyliectensetca 4o 50 (naTmaecaTu) km,
7000 Tr. max oT agMUHUCTPaTUBHbLIX FpaHnL, fopoaoB TeppuTopmmn 06CnyXnBaHus.
KonnyecTtBo obpalleHun 3a gaHHom Ycnyron KnmeHtom — He 6onee 2 (4Byx) 3a
Kaxgble 12 (OBeHaguaTb) MecsueB cpoka genctsusa lNognucku ans OaHHOro
KnveHta. B cnyyae npeBbieHNa nvMmmuta nNo CyMMe WAW  PacCTOSHMIO,
AonosiHuTenbHble pacxodbl onnadmnsaroTcs KnneHtom Komnanum vnu MNapTtHepy
KomnaHun camocTosaTensHo.

4. Jliobble Ycnyru, BbinonHsemble no TpebosaHuo KnneHTa KomnaHum B pamkax
HanosiHeHus Noanncku, BLINOSTHAKTCA B €ro NPUCYTCTBUM N TOSbKO NPU NpeabsBrieHnn
KnueHtom KomnaHum nmbo [MapTHepy KomnaHum [oKymMeHTa, YAOCTOBEPSIHOLLErO
NUYHOCTb, CBUAETEeNbCTBA O perncrtpaumm TpaHCNOPTHOrO cpeacrtea (nacnoprta
TPaHCMOPTHOIO CpPeacTBa WM TEXHUYECKOro nacrnopTta TPaHCMNOPTHOrO cpencTsa) u
AOKYMEHTOB,  MNOATBEpPXAalLWuX  3aKOHHOCTb  BrageHusi, Monb30BaHUSA  UIu
pacnopsXeHns AaHHbIM ATOMOGUNEM.
5. KomnaHuna Bnpase oTkasaTb MNOSIHOCTbIO UMM YAaCTUYHO B BbINOSTHEHUM MOBLIX paboT
M ycnyr, NpoBOAMMbIX B pamMKax HanonHeHus [lognucku, ecnu Takoe BbIMOMHEHWEe
3aTpygHEHO UM HEBO3MOXHO B CUITy OrpaHnyeHust goctyna K ABTOMOOUM COTPYAHUKOB
Komnavnun u/vnu MaptHepa KomnaHuu; nnbo BbINOMHEHME Takux paboT CBsA3aHO C
BO3HWUKHOBEHMEM OMacCHOCTM MPUYMHEHUS Bpeda WMYLEeCTBY WM 340POBbIO.
6. KomnaHuss He HeceT OTBETCTBEHHOCTW 3a npuymHeHne KnuneHty KomnaHum
MopanbHoro yuwepba, ynyweHHOW BbIroAdbl, MPOCTOS, NOoTepu goxoda W Apyrux
KOCBEHHbIX 1 KOMMEPYECKMX NoTepb, YObITKOB U pacxoaos, kak KnueHToB KomnaHum, Tak
N TPETBbUX NUL,, B TOM YMCIIE, HO, HE OrpaHNYMBasCh: WITpadbl, MPOXUBAHNE B TOCTUHULE
BO BpeMsi peMoHTa ABTOMOBUISA, KOMaHANPOBOYHbBIE pacxoibl, NOTepPU, CBA3aHHbIE CO
CpOKaMn MNOCTaBKM TOBapOB W NPOM3BOACTBA ycnyr n ToMy nogobHoe, ecnu 3Tu
NoCneacTBMS He Bbi3BaHbl BWMHOBHbIMW AeWCTBUSMKU  KoMnauuu, npu3HaHHbIMU
TakoBbIMU camomn Komnanum nmnbo no peLLeHunto cyna.
7. B cootBeTctBMEe C Hactoswum [loroBopom -ocdeptonm KomnaHma He Hecet
OTBETCTBEHHOCTU U BnpaBe oTKa3aTb KnveHTy B BbINOAHEHUU paboT w/unu
npeaocTaBneHnn ycnyr, NpeayCMOTPEHHbIX B NyHKTe 1 HacTtoswero [NpunoxeHus B
cnyyasx:
v' YMbIWNEHHbIX aencTBui KnueHnta, nnbo nuua, OONYyLWEHHOro K ynpaBreHuto
ABTOMOOUNEM,
YKa3aHHbIM B Y4YeTHOM WH(OPMaUnUW, HanpaBfeHHbIX Ha HacTynneHue cobbiTus,
npegycMoTpeHHoro nyHkTom 1 Hactosuiero MNpunoxeHus, ¢ Lensbio yBenuyeHns obbema
okasbiBaeMbix KomnaHuen, ycnyr B pamkax OnnavyeHHOW CTOMMOCTKU, NnbOo npwu
COBEpPLUEHMN UK NONbITKE COBEPLUEHUS YKa3daHHbIMW fiMLiaMu NPECTYNIEHNS NN MHOIo
NPOTMBONPABHOIO AEAHUS;
v' Tpn o6pawieHun KnveHTa: - He [JONYyLWEHHOro K YMNpaBfeHU0 [aHHbIM
ABTOMOBUNEM; - He
MMerLero AOKYMEHTOB, NOATBEPXAAlOWMX MpaBo BRageHusi, MONb30BaHUA W/unu
pacnopsXeHns gaHHbIM ABTOMOGMNEM; - Haxoddweroca B COCTOAHMM Nnobon opmbl
arnkorofibHOro, HapKOTUYECKOro NN TOKCUYECKOro OfMbAHEHUS U1 Nod BO3OEeUCTBUEM
MeAMKaAMEHTO3HbIX MNpenapatoB, MNPUMEHEHWE KOTOPbLIX MNPOTMBOMNOKA3aHO npwu
yrnpaBneHnn TpaHCNopTHBIMU cpeacTBaMu, a Takke, ecnv KnueHt KomnaHuu oTkasancs
NPONTU MEOULMHCKOE OCBUAETENLCTBOBAHUE (3KCNEpPTU3Y);
v TpoTnBonpaBHbix gencteun KnueHTta, TpeTbux NUL, B OTHOLIEHWM paboTHUKa
KomnaHum n/unum
MapTHepa, a paBHO Npu 3aKOHHbIX TPeBOBaHUAX YNOMHOMOYEHHbIX AOMKHOCTHBIX U/UIN
WHBIX L, O NpeKpaLleHnm BbINoSTHEHUS paboT unm 06 oTkase OT UX BbINOSTHEHWS;



v Tpn  HaxoxgeHun  ABTomobuna  BHe  Tepputopum  OGcnyxuBaHus,
npeaycMoTpeHHOW nyHKTom 8.3.
[orosopa-ogepTsl;
v' Obpauwenns KnueHTa BHe cpoka aencteus [Jorosopa-odepThbl;
v Vcnonb3oBaHusa ABTOMOOUINSA, yka3aHHOro B y4eTHOM MHopmaumum KomnaHuu B
COpPEBHOBAHUSIX,
NCNbITAHUSX NN ANs 06y4eHns BOXOEHNIO;
v' Cpaun ABTOMOOMNS, yKasaHHOro B y4eTHON MHopmaumm KoMnaHum B NIU3UHT,
apeHay, npokat
WNK 3anor, ecrnv MHOe He YCTaHOBIEHO AOMNOSTHUTENbHbIM cornaweHnem CTOpOH;
v' HapyweHus KnMeHToM mnmM uHbIM NMUOM MpaBui akcnnyatauun ABTomobuns,
YKa3aHHbIX B
yyeTHOM wuHGopmauun Komnaumm, B TOM YuCre WUCMOSfb30BaHME TEXHUYECKU
HeucnpaBHOro ABToOMoOMNSA, He npoLleLero rocya4apCTBEHHbIN TEXHUYECKUA OCMOTP B
YCTaAHOBMIEHHOM MOpsAKe, HapyweHWa npasBuil noxapHon 6e3onacHOCTW, npaBun
NepeBO3KN N XPaHEHUSI OrHeonacHbIX U B3PbIBOOMACHbBIX M MHbIX OMACHbIX BELLECTB,
n/nnu TSHXKENOBECHbLIX MPY30B U NpeaMeToB, TpeboBaHnn 6e30nacHOCTU Npu NepeBo3ke
rpy30B;
v'  Bo3pgencteusi aoepHoro B3pbiBa, paguaumm unv paguoakTUBHOIO 3apaXXeHUs;
v' BOEHHbIX 4eNCTBU, MAHEBPOB MM MHbIX BOEHHbLIX MEPONPUATUIA, rpaXkaaHCKoM
BOWHbI,
HapOAOHbIX BOSIHEHWA BCAKOro popda wnn 3abacToBOK, KOHUCKaAUUKW, UIbATUS,
PEeKBM3NLUK, apecTa WM  YHUYTOXEeHUs ABTOMOOMNSA, YKasaHHOrO B YYeTHOWM
nHpopmauun KomnaHum no pacnopsXeHuto rocygapCTBEHHbIX OPraHoB;
v' HecoobuweHusa KnueHTom B yCcTaHOBNEHHOM HacTosAwmM [JoroBopomM-odepTon
nopsiake
cBeeHnn 06 N3MeHeHUU/HeCOOTBETCTBMM YYETHbIX AaHHbIX, COOBLWEHHbIX KrveHToMm
npw nogkntoyeHn Astomobuns k MNMognucke.
8. PelweHne 06 o6beme, BUAE BbINOSTHAEMbIX B paMKkax HanonHeHua MNMognucku paboT v
ycnyr npuHMUMaeTcs YNOfIHOMOYEHHbIM COTpyAHMKOM Komnauuu wn/vnun lNapTHepa B
3aBMCUMOCTU OT MMEKLWMXCA YCMAOBUWA, HanMMyuus BO3MOXHOCTU U C y4YeToM
BONnensbaBneHna KnueHta, B COOTBETCTBMM C OENCTBYIOLLMM 3aKOHOOATENbCTBOM U
HacToswmm [Jorosopom-ocpepton. B nobom crnyvae, KomnaHus octasnsieT 3a cobown
nNpaBO OTKasaTb MOSIHOCTbIO MMM YACTMYHO B OKa3aHuwu ycnyr KnueHTy npu Hanuuum
Nog03PEHUA B MOLLEHHUYECKUX UNN MHBIX NPOTMBOMNPAaBHbLIX AencTBua KnneHnta u/vnm
TPETbUX ML MO OTHOLIEHMIO K KOMNaHum n/unum Tpetbum nuuam.



