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bac gupektopabiH X.A.[13aypOBTbIH,
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OynpblFbiMeH BekiTinreH

O®EPTA WWAPThI

Ocbl OpepTa wapTtbl «ABTOMOTMB AccuctaHc AnbsaHey XKLUC -HiH (byaaH api — «KomnaHus»)
apeKeTKe KabineTTiniri MeH KaXeTTi eKineTTikTepi 6ap Ke3 KenreH xxeke TyfFaHblH aTbiHa ocbl LLlapTTa
GenrineHreH wapTtTapmeH xaHe TapTinneH KomnaHuameH OdbepTa wapTbiH (byaaH api «OdepTta
LapTbI») Xacacyfa pecMun yCbiHbICbl (kapus odepTa) 6onbin Tabbinaabl XXaHe KbI3MET KOPCETYAIH,
Gapnblk eneyni WwapTTapbl MeH TapTiBiH KaMTuabI.

TEPMWUHOEP MEH AHbIKTAMANAP

Ocbl OhepTa WwapTbiHAa MblHa4an TEPMUHAEP XKOHEe onapAblH aHblKTamanapbl nanganaHbinagpl:
KbizmetTep - Komnanma meH KomnaHusHblH, Cepiktectepi KnneHttepre >KasbinbiM weHbepiHae
ocbl OdpepTa WapTbliHAa arKkblHAANFaH Kenemae XoHe LapTrapaa KepCceTeTiH KbI3MeTTep.

AkuenT— ocbl LLapTThiH 2-6enimiHae ke3aenreH ic-apekeTTepai XKy3ere acblpy apkbiibl KnMeHTTiH
OdepTaHbl TOMbIK XXaHEe CO3Ci3 Kabbingaybl.

WapT— KasakctaH Pecnybnukacbl A3amaTtTblk KOAEKCIHIH 33-TapayblHga 6enrineHreH TapTinneH
ocbl OhepTa WapTbiHAA Ke34enreH TanantapmeH xacanfaH KnueHT neH KomnaHua apacbiHOafbl
Kenicim.

KnueHT— ocbl LLapTka cenkec XKasbinbiMFa KaTbicaTblH ABTOMOOUNbAI 3aH4bl HErisge MeneHeTiH
XoHe/HeMece narganaHaTbliH apeKkeTKe KabineTTi xXeke TynFa.

KomnaHusa — «ABToMmoTMB AccmucTaHc AnbsaHC» Xayankepuiniri wekreyni CepikTecTiri.

TapanTtap— KasakctaH Pecnybnukacbl AsamaTTblK KOAEKCiHIH 33-TapayblHaa aHe ocbl LapTTa
KeagenreH Herizgep 6onbiHWwa ocbl OdepTa WapThiH XacackaH Komnanus, Knnexr.

ABTOMOOUND:

1) ocbl LWapTka cankec xasbifibiMFa KaTbiCaTblH PYKCAT ETINITEH €H KOfapbl canmarbl 3,5 TOHHaaaH
acnanTblH XYpridyLWwiHi ecenTereHae CbiMbIMAbINbIFbl 2-AeH 8 agamfa OeuiHri xxonaywbinap MeH
Garaxxabl TacbiMangayfa apHanfaH XeHin aBToMobunb, OHbIH iWiHAE anekTpoMobunbaep (anekTp
KO3FanTKbILLbIMEH >XapaKTaHAblpbIfiFaH Kenik Kypansl);

2) XeHin KoMMmepumsanblk Keniktepre canmarbl 4,0 TOHHagaH acnamTblH HEMECE XKYPri3yLUiHi
KocnaraHaafbl OpblH caHbl 16-4aH acnanTbliH Kenik Kypangapbl kaTtagbl. XKeHisl KOMMepunsasnbIk
Keniktepre MblHanap xatagbl: nukantap, 60pTTbIK XyK kenikTepi (Kyk keTepriwTiri 1500 Kr-HaH
acnanTbliH), yproHgap (Tonblk Xabblk Xyk Genimi 6ap), ocbl LlapTka cenkec >KasbinbiMfa
KaTbiCaTblH LWafbiH aBTobycTap.

dBakyatop— KomnaHusra Hemece KoMnaHusHbIH OpiNTeCciHE TUECiNi, TEXHUKanbIK XoHe
KOHCTPYKUMANbIK afblHAH OCbl MaMaHAaHAbIpbIiFaH aBTOKeMiK KyparblH nanganaHy >XeHiHaeri
HYCKaynbIKTbIH XX8He KoNnAaHbICTafbl 3aHHaMaHblH TananTtapbiHaa 6enrineHreH TapTinneH TonblK
HemMece iWiHapa Tuey Hemece CyYMpeTY apkbinbl Backa Kenik KypangapbiH Tueyre, TyCipyre >xaHe
TacbiMangayfa apHanfaH MamaHgaHablpbinFaH aBTokenik kKypanbel. Ocbel LWLapTTeiH, MakcaTbiHAa
3BaKyaToprnapfra TexHUKanbIk Kesnik kypangapbl TEHeCTIpinyi MyMKIH.

XKKO — XXon-kenik okurachbl.



KbiameT kepcety — KomnaHusiHbiH oHe/Hemece KomnaHusHbIH OpintecTepiHib, Kasbiny
weHbepiHae Kbiamettep kepcetyi, KbiameT kepcety ABTomobunb Konga OonfaH kKesge kartaH
Xy3ere acblpbinagbl.

KbiameT kepcety aymarbl - ocbl OcdpepTta wapTbiHbiH 8.3-TapMarbiHaa aTanfaH KasakctaH
Pecnybnukacbl meH Kpipfbid Pecnybnukacbl kananapbliHblH aymakTapbl aHe XKasbifnbiM TypiHe
GannaHbICTbl KaLWbIKTbIKTA.

Xonpap - KbiameT kepceTy aymakTapbiHOa OpHanackaH, annacTblpbiniFaH Hemece GenimaenreH
XXoHe Kenik KypangapblHblH, KO3fanbiCbl YLIIH NanganaHbinaTtblH Xep 6engeynepi He >xacaHgbl
KypbinbiCTbiH 6eTi. XXonpgap 6ip Hemece OipHelle xongapabl, COHAaAW-aK TpamBawm XOIAapblH,
TpOTyaprapabl, XXOn X1eKkTepiH xaHe 6ap 6onca, 6eny xxonakrapblH KAMTUAbI.

Xasbinbim - CepBuc xsHe/Hemece Mobunbai KocbiMwa apkbinbl XKasbinbIMHbIH, KONAaHbIny
Mep3iMmi iwiHge ockbl WWapTTa ankbiHOanFaH kenemae xaHe tanantapga YyLWiHwi TynfFanapasl Tapta
OTbIpbIN, KomMnaHus LwekTeyni yakblT apanbifbl iwiHae KnueHTke OHblH ABTOMOOUIIIHE KaTbICThbI
KepceTineTiH KbIaMeTTepai YCbIHY XeHiHaeri 6bargapnama.

Xeke kabuHeT - KnneHTTiH Aepbec aepeKTepiH, OHbIH IOMMHI MeH NaponiH, coHgan-ak »Kasbifbim
KbI3BMETTEPIH KepCeTY YLUIH KaXeTTi x)xeHe KoMnaHnsaHbIH kanaybl 60MblHLWa ankbiH4anaTbiH e3re ae
aknapatTbl KaMTUTbIH CepBUCTIH XaHe/HeMece MOOUNbAI KOCbIMLLAHbBIH, AepekTep 6asacblHaafbl
KnueHTTiH ecenTik xas3bachbl.

Mo6unbpai KocbiMwa— Oyn Kbi3MeT kepceTyre apHanfaH yHKUMOHaNAbIbIK XUbIHTbIFbI 60NbIN
TabbinatelH IOS xoeHe Android nnatdopmanapbiHgarbl "XKon 6onbiHOafbl kemek" Mobunbgi
KOCbIMLLACHI.

CepBuc — KomnanumsaHblH KpiameTtepre Tancbelpbic 6epyre apHanfaH https://3a.com.kz
MeKeHanblHOa opHanackaH Beb-nnatgopmachi.

KP — KasakctaH PecnybnukacblHblH ayMarbl.

XasbinbiM TYpi — ocbl OcbepTa WwapTbiHbIH, 1-KOCbIMWACbhIHAA KenTipinreH XKasbinbiM TYpPrepiHiH,
Oipi.

Xa3binbiM KOngaHbICbIHbIH, Mep3iMi— 12(0H eki)/24 (kunblpma TepT)/36 (0TbI3 anTbl)/48 (KbipbIK
ceri3)/60 (annbic) KyHTi3benik an, KnneHTTiH kanaybl OoubiHWwa, KomnaHus KnueHTke KpiameT
kepceTeTiH ocbl OdepTa WwapTbiHbIH TananTapbiHa cenkec KasbinbiMFa pykcaTt 6epinreH coTTeH
BacTtan. YKasblnbimM apekeTi 6enrini 6ip KnueHT yLwiH XKasblnbIMHbIH, COHFbI KyHi 23 caFaT 59 MyHyTTa
asikTanagpl.

BannaHbic opTanbifbl — KasakctaH Pecnybnukackl: 2470, KpbipFbid Pecnybnukacel: 0-800-800-99-
99 TenecoH HeMmipnepi 6GombiHWA XyriHreH xafganmga KnueHttepre KbeiameT kepceTyai
yMbIMAACTbIPaTbIH, TaYNiK BOMbI XXoHE b1 60MbI XKyMbIC icTENTIH KoMnaHna Kbi3MeTi.

Cepiktectep— ocbl LLapTTbiH xaHe onapmeH KomnaHusa xacacatbiH LapTTapabiH TanantapbiHa
conkec KnueHTTepre Kbi3aMeT kepceTyadi xysere acblpatblH KoMmnaHusaHblH CepikTecTik XeniCiHiH,

ynbimaapsbl. Ocbl WapTTel opbiHaay kesiHge CepiktecTtepaiH apekeTTepi ywiH KomnaHus xxayanTbl
donagbl.

TMA- Teyenciz MemnekeTTep goctacTbiFbiHA KipeTiH engepaid, aymarbl.
CO - cepBuc opTanbifbl.

1. HETI3r EPEXENEP



1.1

1.2.

1.3.

1.4.

1.5.

1.6.

1.7.

1.8.

Komnanma KnueHtTiH ocbl OdpepTaHbly,  Akuenti  HeridiHge kaHe  KasakcTaH
PecnybnukacblHblH KOngaHbiCTaFbl 3aHHaMacbiHa cankec KnneHTneH TemMeHae >KasbifFaH
lapTTapaa wapT »acacagbl.

KnneHT neH KomnaHus apacbiHgafbl Wapt KP aymarbiHoa apekeT eteai (PKasblibIMHbIH,
TYpiHe GannaHbICTbl); 3BaKyauuss HEMece TexHuKanblk keMek KblameTTtepi ocbl OdepTa
WwapTbiHblH ~ 8.3-TapmafblH4a aTtan  auTbUifaH  Kananapga, CcoHgaun-ak, Kapynbl
KaKTbIFbICTapAblH, COfbICTapAblH, TOTeHWe >XafdaunapablH aymakTapblH KocnafaHaa,
XKasbinbim TypiHe BannaHbICTa KalbIKTbIKTa kepceTineai.

Komnanusa ocbl OdepTa wapTbiHaa GenrineHreH TopTinneH XoHe wapTtrapga KomnaHusaHbIH
OpiNTeCTEPMEH acackaH LapTTapbl HeridiHge >XeHingikrep MeH e3re [e ocbiHaam
apTbIKWbINbIKTap anyfa KblaMeT KepceTei xaHe Xapaemaecen,i.

Ocbl WWapT 6orbiHWwa TapanTapablH KYKbIKTbIK KaTblHAacTapblH Ko3fanTblH KP 3aHHamacbkiHa
©3repicTep EeHrisinreH xargamga, onap 3aHdbl KylwiHe eHreH coTTeH 6acrtan >xaHagaH
kabblngaHFaH HoOpMaTUBTIK akTinepre coamkec kenTipinyi Tvic. Ocbl Odpepta wapTTa
anTbiNnMaraH wapTtTapbl KP 3aHHamMackIMeH peTTenegi.

AKLENT TOSNbIK X8He ce3ci3 bonbin Tabbinaabl, afHKM, Komnanua KnueHTiHiH »KasbinbiMAabl
3aHabl Typae catbin any xaHe KnuneHTTiH KomnaHusa kbiameTTepi ywiH angbiH ana 100%
Teney gakTiCi TOmbIK XXaHe €e3ci3 akuenT 6onbin Tabbinagbl, TynfFa ocbl OdepTa WapTbiHbIH
XoHe ofaH BapriblK KocbiMLWanapablH, wapTTapbiMeH xaHe KasakctanH PecnybnvkacbiHbiH
A3amaTTblK KOOEKCIHE COMKeC TaHbICKaH Aen ecenTeneTiHiH bingipeTiH ocbl odepTaHbiH
OapnblK WapTTapbiH Kabblngay apkbifbl XXeHe OCbl Xapusi odpepTa LapTTapblHa Calikec
KoMnaHnameH WwapTThIK KaTblHACTapFa TYCKEH TyfFa peTiHae kapanagbl.

KnneHT ocbl OchbepTa WwapTbiHbIH, TananTapbiMeH Kesice oTblpbin, KnneHTke KpiameTtTtep
KepceTyaiH HakTbl MYMKIHAIMH YCbIHY >XOHiHAeri MiHOeTTeMe TUICTi OpinTecKe XyKTenyi
MYMKiH €KEHiH TyCiHeAi XXaHe Kabblnganabl.

Tapantap ocbl OchbepTa WwapThbl 6oMbiHWa KnMeHT oHAa XasbinfaH WwapTTapfFa kaHganm aa b6ip
epekLesnikTep MeH eckepTyriepci3 KocblnaTbIHbIH MOMbIHAANAbI.

KomnaHuaHblH KnueHTTepre angpiH ana xabapnamactaH ocbl OgepTa WwapTbiHa e3repictep
eHrizyre Kykbifbl 6ap. ©3repictep onap Cepsucte xoHe/Hemece Mobunbai KocbiMwaga
XapuanaHraHHaH KeniH KywiHe eHefi kaHe KnueHTTiH XXapusinaHFaHHaH KewriH kacanfaH
CepBucTeri Ke3 KenreH apekeTiHe KonaaHbinagpl.

2. O®PEPTA WWAPTbIHbIH MBHI

2.1.

2.2.

2.3.

2.3.1.

2.3.2.

2.3.3.

Ocbl OdpepTta wapTtbiHa cenkec Komnauums KnneHTTiH Tancblpmacbl OoOWbIiHWA OfaH
KplameTTep kepceTyre (benrini Gip ic-opekeTTep xacayra Hemece OGenrini Gip Kbl3MeTTi
Xy3ere acblpyfa) MmiHaeTTeHegi, an KnueHt ocbl LLapTTeiH TanantapbiMeH ocbl KbiameTTepre
akbl Teneyre MiHgeTTeHe .

XKasbinbIMHbIH,  KyHbl >xaHe KasbinbIMHbIH, KongaHbiny Mmep3imi  Cepsucte/Mobunbai
KocbiMLIaaa xaHe (Hemece) KoMmnaHnsAHbIH e3re KykaTTapblHAa kepceTineai.

Erep ockl LUapTThiH 6acka TapmakTapblHOa e3reLue TapTin eckepTinmece, AkuenTi kKabbingay
TopTibi kenecigen dbonaabl:

KnneHT Tipkey pociMiHeH eTeni xoHe ocbl LapTTbiH XeHe ofaH KocbiMwanapabiH
TanantapbiMeH, XKasblbiM WweHbepiHae KormkeTiMai KelameTTep Typanbl aknapaTneH XaHe
XKasbinbiv weHbepiHae anyfa 6onaTtbiH YCbIHY WAPTTapbIMEH, COHAan-aK, XXasbinbiM KyHbl
Typanbl xoHe CepBucrte xoHe (Hemece) Mobunbgi KocbiMWwada oOpHanacTbIpbiFaH
YKasbInbIMHbIH, KONAaHbINY Ke3eHi Typarnbl aknapaTneH TaHbicaabl;

KnneHT 6aHK KapTacblH XXaHe/HeMece aNEeKTPOHAbIK TerieM KyparblH aBTopusaumsanay xaHe
e3iHiH Xeke kabuHeTiHe OGavnaHbICTbipy paciMaepiHeH eTtedi. Ocbl OdpepTa WapTTbiH
MakcaTTapbl YWiH >Xeke kabuHeTke OannaHbICThIpbIFAaH Ke3 KenreH 6aHK kapTacbl
XoHe/Hemece aneKTPOoHAbIK Tenem Kyparnbl (OHbIH iwiHae XasbinbiMabl pecimaey kesiHae
OHbl pecimaereHre pfenviH Hemece OHbl peciMaereHHeH KeniH 6GannaHbICTbIPbISIFaH)
bannaHraH kapTa 6onbin ecentenei.

2.3.1.-2.3.2-TapmaKTapga KepceTifnreH ic-apekeTTepdi ’kacafaHHaH KeniH  KnneHt
CepsucTteri/Mobunbai  KocbiMwagarbl Hemece ocbl OdepTa wapTbiHbiH, 5-6enimMiHaeri
HyCKayrnblKkTapfra conkec »KasblnbiM KyHbIH Terney apkbiibl AKLENTi XXy3ere acblpabl.



2.3.4.

XKasbinbivrFa komkeTimainik Knnent CepBucke, Mobunbai KocbiMwara >XasblfibIMHbIH
KyHbIH TenereH coTTeH Oactan TonblK kenemae >XasbiNbIMHbIH KOMAaHblny Mep3iMiHe
Hemece KomnaHusHbIH Ternemaepdi ecenke any XyveciHae Teney akTici kepceTinreH
Xarganga ocbl LWapTTbiH 5-6enimiHae kesaenreH TaptinneH KnneHtke 6epinreH 6onbin
ecenrteneai.

3. OPEPTA WAPTTbIH KOJNAOAHbLITY MEP3IMI. O®EPTA LWAPTTbIH KYLWIIHE EHYI.
O®EPTA WWAPTbIH XXACACY XXOHE TOKTATY TOPTIBI.

3.1.

3.2.

3.3.

KoMmnaHunaHblH KnneHTke KaTbICTbl KbI3METTep KepCeTy, XyMbICTapAbl OpblHAAY XeHiHAaeri
MiHgeTTepi KbiameT kepceTy 6acTanfaH KyHHeH 6actan TyblHAangb!.

HakTbl KnveHTke kaTbiCTbl OdpepTa WapTbiHbIH, KONAaHbIybl 0N KOCbIfFaH 2KasblfbIMHbIH,
KonaaHblny Mep3iMiHiH COHfbl KyHiHIH 23 cafaT 59 MuHyTbiHOa askranagbl. WapTTein
KongaHblny Mep3iMi agkTanfaHHaH kKeniH Gip an mepsimae KnueHT TapanbiHaH LUapTt
OorbiHWa asbawa KapcbinblikTap GonmaraH ke3ge, ocbl LapTTbiH 1-KOoCbiMLILACbIHAA
KesgenreH kpiameTtep KomnaHus TuiciHwe kepceTKeH >xaHe KnuneHT kabbingaraH Gonbin
ecenteneai. OcepTa wapTtbl 6onbiHWa Tapantapabiy MiHaeTTeMenepi OdepTa WapThiHbIH,
KongaHblnybl asgkTanfaH ceTTeH 6acrtan TokTaTbinagbl.

XKasbinbiM KOCbINbIMbI €PikTi 60nbin Tabbinagbl, XasblNbIM iCKE KOCbIfiFaHHAH KEWiH KOCbIny
KYHbl KanTapbliniManbl.

4. TAPANTAPAObIH K¥KbIKTAPbI MEH MIHAETTEPI

4.1.

KrnneHT KyKbinbl:

Ocbl OpepTa WapTbiHbIH, WeHOepiHAE KbI3BMET KepceTineTiH ABTOMOOMNbAj, OHbIH ecenTik
aepektepiH KomnaHua 6asacbiHa KOCbIMLLA TeNeMcCi3 eHrise oTbipbin, 6ip peT esrepTyre.
KomnaHua 6asacbiHa e3repTinreH ABTOMOOUb Typansbl Aepektepai eHridy paciMiH KnueHT
©3iHIH aTbl-XeHiH, TenedoHbliHblH 6annaHbic HemipiH, email, VIN HeMmipiH XaHe
ABTOMOOUNBAIH TipKeY HEMIpiH, aBTOMOBUNbAIH OpHanackaH kanacblH xabapnan oTbIpbir,
batinaHbic opmarnbifbl apKkbinibl Hemece Cepsuc/Mobunb0i KoCbiMwa apKbifbl XY3ere
acblpagpbl. ©OasrepTinreH ABTOMOOMNbre KatbICTbl KbidamMeTTepai KomnaHumsa Hemece
Opintectep KnneHt KomnaHusHbIH aepektep 6asacbiHoarbl eCENTiK AepekTepai 63repTKeH
coTTeH B6actan 72 cafaTTaH KeriH KepceTyi MyMKIH.

KoMnaHusHbIH Kbl3MeTTepiHe Tancblpblic OGepyre, caTbin anyfa >XoaHe nanganaHyra,
aHblKTaManblK-KEHECLUISiK aknapart anyra.

KoMnaHusHbIH  KbI3METKeprepi XoHe/Hemece OpINTeCTepPi KOPCETKEH XXyMbICTapAabiH,
aHblKTaMarnbIK-KeHeCLWiNnik - aknapaTTblH, 6Gapnblk  Kemwiniktepi Typanbl KomnaHusiFa
xabapnayra.

Ocbl WaptTtbiH 3.3.2-TapmafblH  eckepe OTbipbin, ocbl OdepTa wapTbl OGOMbIHLWIA
MiHOeTTeMenepai opbiHaayfa 6arnaHbICTbl KOMNaHWs HaKThbl LWEKKEH LWbIFbICTapabl TenereH
Xarpanga, KnueHt kes kenreH yakbiTta OcdepTa WwapTbiH opbiHAayaaH 6ac TapTyFa KyKbinbl.

4.2. KnneHTt MiHaeTTi:

OdbepTa WwapTbiHbiH 6.2-TapMafblHblH epexenepiH eckepe oTbipbin, KoMNaHUAHbIH, XoHe
KoMnaHuss yCbiHFaH aHblKTaMarnblK-KeHECLWWIiNiK aknapaTtka, onapablH XemicTepi MeH
HoTWXenepiHe xeke TancblpbiC 6epyre, caTbin anyfa xaHe nanganaHyra.

Ocbl OchbepTa WwapTbiHbIH 6.2-TapMafblHAA Ke34enreH TopTinneH Kbl3MeT KepceTy KesiHae
KomnaHusrFa xeHe/Hemece OpinTecke xabapnaHaTblH eCenTik aknapaTTblH, AYPbICTbIFbIH
KamTamachbl3 eTyre.

KblameTke XoHe/Hemece XyMmbicka Tancbipbic 6epy kesiHge KomnaHusra >xaHe/Hemece
OpinTecke TancblpbiC OepineTiH KbI3MEeTTepAiH HeMece >XyMbICTapAblH cunaTtTamanapbl
Typanbl, COHOan-akK, ornapabl anyablH, KaXXeTTi OpHbI Typarbl TOMbIK XaHe AypbIC aknapaTtThbl
xabapnayra.

Ocbl OdbepTa WapTbiHOA Ke34enreH XyMbiCTapAbl OpblHAAY XaHe/Hemece KblaMeTTepai
kepceTy angbiHaa KoMmnaHus xeHe/Hemece OpinTec ekiniHe »xeke BacblH KyanaHablpaTbiH
Ky>KaTTbl, ABTOMOOUNbAI Tipkey Typarnbl KyanikTi, oCbl ABTOMOOUNbAI neneHy, nanganaHy
Hemece ofaH Ounik eTy KyKbIfblH pacTanTbIH KyXaTTapabl KepceTyre.



OpblHAanfaH XyMmbICTapablH, KOPCETINreH KblaMeTTepaiH kenemi MeH canacblH YakTbisbl
Tekcepyre xaHe ocbl OdepTa WapTbiHAA Ke3aerreH TopTinneH opblHAANFaH XyMbicTapabl,
KepCeTinreH KpiameTTepai kabbingayra.

XKymbicTapabl opblHOAy asiktanFaHHaH keriH KomnaHusiHbiH JxaHe/Hemece OpIinTecTiH,
ekingepi pecimgenTiH 6Gapnblk KykaTTapra Kon Koto. JKyMbIC asikTanfaHHaH KewiH
pecimageneTiH KyaTTtapaafbl AepeKkTepMeH KericrnereH Hemece KblaMeTTepAiH canacbiHa
kaHaraTTaHbaraH ke3ae, 6yn Typanbl gepey Komnanusra xabapnayra, bannaHbic opTanbifbl
apKplnbl XxaHe/HeMece peciMaeneTiH Ky)aTTapaa e3 KapCblblKTapblH Xasbalua 6asHaayra.
KomnaHua ekingepi, coHgan-ak, ©OpinTectep KepceTeTiH Kbl3MeTTepre KaTbiCTbl GepreH
GapnblK YCbiHbIMAAPAb! OpbiHAAYFa.

KomnaHusra ABToMobOUNbAIH, ecenTik aepekTepiHaeri 6apnblk e3repictep Typarnbl eCenTik
AepeKTep e3repreH coTTeH GacTtan yL XKyMbIC KyHi iwiHae xabapnayfa. KnneHTt 6yn MiHOeTTi
BenrineHreH mep3iMae opbiHAAMaraH Xaffanaa, ecenTik JepekTep aypbic Aen ecenteneni
XoHe KomnaHus kepceTinreH ecenTik AepekTephiH HakTbl aknapaTka CarKecC KenMeyiHiH
cangapbl YLUiH xxayan 6epmengi.

Ecenke any aknapatbiHOa kepceTinreH ABTOMOOUNbAI Xapamabl Kynae ycrayra,
ABTOMOGUNbre 3usaH KenTipyai bonasipMay MakcaTbliHAA CakTbiK LapanapbiH kKabbingayra.

Ocbl OdbepTa WapTThiH TananTapblH OpblHAAYFa.

4.3. KomnaHus KyKbinbl:

YKasbInbIMHbBIH WIApTTapbiHAa Ke34esireH Kbl3aMeTTepdi ©3 KywiMeH ae, 9pinTecTtepai

KYyLWiMeH ae XoHe onapablH ecebiHeH e opbiHAaayfFa.

KnueHT 6epreH aknapatTbl, coHaan-ak, KnneHTTiH ocbl LLapTThiH TanantapbliH OpblIHOAYbIH

Tekcepyre.

KnueHTTiH 3akbiMaanfaH aBTOMOOUIIH KapayFfa XXeHe TeKkcepyre.

Ocbl OhepTa WapTbiHa 1-KoCbiMLIIAHbIH 7 XaHe 8-TapmakTapblHa conkec KomnaHWsHbIH

KnueHTiHe KbiaMeTTep KepceTyaeH XaHe XyMbICTapabl opblHAayAaH 6ac TapTyra.

Knnent ocbl Odpepta wapTTbl TanantapblH 0Oy3faH xafganpa, KasakcTaH

PecnybnukacbiHblH, 3aHHamacbiHaa 6enrineHreH TaptinneH OdyepTa wWapTblH Mep3iMiHEH

OypbIH TOKTaTyFa.

KoMnaHusHbIH KIMMEHTIHEe KbI3MEeT KepceTyaeH, aHblKTaMarnblK-KkeHeCLWinik aknapat 6epyaeH

Keneci xargannapaa Tonblk Hemece iwiHapa 6ac TapTyra:

> JKasbinbiMFa Kocbiny kesdiHae KnueHT xabapnaraH ABTOMOOUNbAIH eCenTik AepeKTepiHiH
(VIN-Hewmipi xaHe Tipkey Hemipi) KoMnaHusiHbIH KbI3METTEpiHE TancbipbiC 6epy, caTbin
any XoaHe/Hemece any kesiHoe, KnueHT xabapnafaH XaHe/Hemece YCblHFaH TMICTi
ecenTik AepeKkTepre CanKec KenmMeyi, Con CUsIKTbl KbIBMeTTepre TancblpbiC 6epy kesiHae,
KoMmnaHugara ocbliHOanW KbIBMETTEPAiH KaXeTTi cunatramanapbl Typanbl Hemece
KbI3MeTTepai any Kernemi, OpHbl X8He YakbiTbl Typanbl KomnaHusFa XsHe/Hemece
OpinTecke YCbIHbIIFaH aKnapaTTblH, LWbIHObIFbIHA COMKEC KENMEYi.

» Ocbl OdepTta WwapTbiHbIH 4.1-TapMafblHa cenkec KnneHT XKasbifbiMFa KOCbINFaH kesae
xabapnaraH/KnueHT e3repTkeH ecenTik AepeKkTepae KepCeTinreHHeH repi, KnneHTTiH
XoHe/Hemece KnneHTTiH aTbiHaH XaHe/Hemece KnNneHTTiH TancbipmMackl OOMbIHLWA e3re
aBTOMOOUIbre KaTbICTbl kaHOan Aa Oip ic-epekeTTepai opbiHAay (e3re oe TaHy Tipkey
OenrinepiMeH, cankecTeHaipy HeMipriepiMeH XaHe con CUsKTbI BiNikTiNik 6enrinepimer)
TancblpbiC 6epyLUiHiH XXaHe/HeMece YLUiHLWLI TyIFaHbIH Tancblipbic 6epyi.

» KnuneHTTiH ocbl OdepTa WapThbIHbIH TanantapbiH Oy3ybl.

» Erep Tancbeipbic 6epy HemMece KbI3MEeTTepAi caTbin any KaxeTTiniri KNnMeHTTiH KyKbikka
Kapcbl MyagenepiHeH TyblHOaca, CoHAaun-ak, onapgbl opblHAay KoMnaHWsAHbIH
KongaHbICTafbl 3aHHaMaHblH, TananTapblH, KofaMmaa kabbingadFaH agamrepLuinik nex
Mopanb HopMmanapblH By3y KaxeTTiniriHe Tikenen xxeHe/HeMece ic Xy3iHae 6annaHbICTbl
OonfaH xargannapaa.

» Erep KnueHt KbiameTTi any kesiHOe Hemece OHbl kepceTy KesdiHoe KomnaHus ekiniH
xoHe/Hemece CepikTecTi OanaraTTan, oaencia cesgep awTtca, afencia cesgepai
nanganaHca.

4.4. KomnaHua MiHOeTTi:



e KnueHtke KomnaHusHbIH cantbiHOa XaHe (Hemece) Cepsucte/Mobunbai kKocbiMwwaga
opHanacTtblpy XonibiIMeH ocbl OdpepTa wWapTbiH Xacacy angbiHaa OHbIMEH TaHbICy
MYMKIHAIrMH KaMTamMachbI3 eTyre.

e KnueHTke ocbl LapTTbiH TanantapblHa, KONAaHbICTafbl 3aHHaAMara XoHe aaeTTeri ickepnik
avHanbelM XafdanblHOa, OCblHOAW Kbl3MeTTepre KOWbINaTblH TanantapFa Cankec KeneTiH
Kenemae, TOPTIMNMEH XaHe canaja Kbl3ameTTep KkepceTydi kamTamachl3 eTyre.

e Ocbl Odepta wapTbiHOa >X8He KoNAaHbICTaFbl 3aHHamada KesdemnreH Herizge >XaHe
TOPTINMNEH e3re Ae KbiaMeTTepai kepceTyre.

e Kanpan ga 6Gip xarpannapga KomnaHusara XKyriHy YLWiH YCbIHYFa KaXeTTi KyXaTTapblH,
TisbeciH KnneHtke xabapnayra.

e KasakctaH PecnybnukacblHblH 3aHHamacbliHOa Tikenem KesdenreH kargannapgbl
kocnaraHga, KnveHT Typanbl Manimettepai Xapus etneyre. KomnaHua KnneHT Typansl
ManimeTTepai e3iHiH, OpinTecTtepiHe ocbl OdhepTa wWapTbiHAa Ke3genreH wapTrapaa,
Kenemae xaHe TopTinneH xabapnay KyKbifblH 63iHe Kanablpagbl.

e Ocbl WapTtTa x8He KasakctaH PecnybnukacbiHbIH 3aHHaMacbiHA4a Ke34enreH esre ge ic-
apeKkeTTepai xacayra.

e TapanTtapablH 63apa KeniciMiHe KON eTKi3reH kesge Hemece COTTbIH weliMi 6orbiHwa
KnueHtke ocbl OdbepTa wapTbl GoMbIHWA Kbl3MeTTepdi opblHAay KesiHae, KnueHTtned
YKasbinbimrFa KockaH ABTOMOOMIbre KeNTipinreH 3anan comacbiH eTeyre.

5. KbIBMETTEPAIH K¥Hbl XXOHE ECEN AULIPbLICY TOPTIBGI

5.1. Erep wektenvereH agamgap TOOblHbIH HasapblHa XETKi3ifreH npenckypaHTTa esrelle
benrineHbece, ocbl WWapTtTa ke3genreH TopTinneH XXasbifbiMFa KocblfiFaH ke3ae KnueHT Tenerex
coma, KnueHt neH KomnaHua apacbiHgarbl OdbepTa wapTtbiHAa GenrineHreH TapTinneH XoHe
wapTtTtapaa, KnueHtneH pecimageneTiH kyxattapaa Hemece Cepsucte/Mobunbai kKocbiMwaga
kepceTinreH >XasblNbIMHbIH YCbIHbISIFAH KyHbIHA TeHecTipineai XoHe ©3iHe CblNakblHbI,
KomMnaHusHbIH 6apnbiK WbIFbICTapbl MEH LWbIfbIHAAPBIH KAMTUADI.

5.2. KomnaHus xapfbifblkK KbI3MeT LWeHOepiHAe Xy3ere acblpaTbliH XaHe ocbl LUapTThiH 2-6enimiHae
KesgenmereH esre e KblI3aMeTTep MeH ic-llapanapiblH KyHbIH X8He onapabl KepceTy TopTibiH
KoMmnaHuna canTbliHAa opHanacTblipbinaTbiH NpenckypaHT TypiHae Komnanusa 6enrinengi. KomnaxHus
KnneHTTi KocbiMwa xabapgap eTnen, canTka opHanacTbipa OTbIpbIn, MNPEUCKYpaHTTbl BipXXakKThbl
TOpPTINNEH e3repTyre KyKbinbl.

5.3. KbI3MeT KepceTy anMafbl ayMafblHaH TbIC aHbIKTaMarblK-KeHECLUINiK KblaMeTTepai, CoHgan-ak,
ocbl OpepTa WapTbIHbIH 1-KOCbIMLWaFa carkec Tidbere KipMenTiH KOCbIMLIA Kbl3MeTTepai Hemece
KOCbIMLUA KbI3MEeTTep CaHblH kocnaraHaa, KnneHTt kplameTtepre TancbipbiC 6epreH/ skymbicTapabl
opblHOaFaH Xafgavga, XKasbinbiMabl TONTbIpy wWeHbGepiHAe KblaMeTTephiH opblHAAnyblH
KamTamachbi3 eTy YLiH KOCbIMLLA XYMbICTap XYPridy kaxeT 6onfaH xafganga, KblaMeT any YLiH
KOMMaHusiFa >KYriHreH Kesge KondaHbiNnaTblH MPencKypaHTTbl Heridre ana oTtbipbin, KnuveHT
KoMnaHusiHbIH KbI3METTEpPIHE akbl Tenenai.

5.4. Ocbl OhepTa wWapTbl 6onbIHWA GaprbiK ecen anblpbiCynap TEHreMeH Xyprisineai.

6. EPEKLLUE LUAPTTAP

6.1. KazakctaH Pecnybnukacbkl A3amaTTblk KOAEKCiHIH 438-6abbiHa cankec TapanTtap ocbl OdepTa
WwapTbiHblH  5-6enimiHae kepceTinreH KpiameTTepaiH, KyHblH Teneyi  KnueHTTiH oCbl >xapus
odhepTaHblH TOMbIK, CO3Ci3 XXoHe aHblk binaipreH akuenti 6onbin Tabbinaabl Aen yaraanacTbl.

6.2. XKasbinbiMFa KocbiniFaH ke3ge KnueHT KomnaHusa xeHe/Hemece OpinTec ekiniHiH kasbawa
eTiHiWiH Hemece Cepsuc/Mobunbai kocbiMwa apkbinbl KasbinbiMrFa/lllapTka Kocbkiny Typansl
3MEKTPOHAbIK OTIHILWIH TONTbIPYFa XoHe OfaH KOJ1 KoKFa MiHAETTI.

6.3. KnunentTiH ABTOMOGUnbaiH ecentik gepekrepiH (VIN-HemipiH) xabapnamaybl, COn CUSKTbI
KnneHTTiH, KiHeCiHEH onapAblH, Aypbic xabapnamaybl KoMnaHUSAHbIH XXyMblCTapabl OpblHAAYbIHAH
oHe ocbl OhepTa WapTbiHAa ke3genreH 6acbimabikTapabl 6epyaeH 6ac TapTybiHa aKken coFaabl.
6.4. Tapantap Komnanma wmeH KnuneHT apacbiHgarbl OdpepTta wapTtbl KomnaHus ekiniHe
)XoHe/Hemece OHbIH OpinmeciHe XXasbinibiMra Kocbklnyfa KnueHmmiH epik 6indipyi X&He OHbIH
KasbinbiMFa KOCbIY KyHbIH Terney MiHAETI KaMTbifiFaH KyXaTtTapgbl Tancblpy >XOnbIMeH



KomnaHusHbIH xapusa odepTta akuenTi caTiHeH Gactan Hemece ocbl Ogpepma wapmbiHbIH 2.3-
mapmarbiHa calKec XacanfaH bonbin ecenteneai gen yarqanacTbl.

6.5. Tapantap Komnanua meH KnueHT apacbkiHgarsl OdepTa wapTbl ocbl OdepTa WwapTbiHbIH, 3-
BenimiHae ke3aenreH xargannapaa TokTaTbinagbl Aen yarganacThbl.

6.6. OcbepTa WapTbIHbIH, KONAdaHblNy KeseHiHae TapantapmeH ocbl OdhepTa LWapTbiH Xacacy
KesiHae TyblHOaFaH MaH-XannapAblH, eneyni e3repyi opbliH anca, 6yn MaH-xannap COHLAnNbIKTbI
e3repreH 6onca, erep MyHOam esrepictepai angblH ana Gomkayra 6onatbliH 6onca, ocel WapT
OovibliHLWA KenicinreH wapTTapAaH anTaprblkTank epeklleneHeTiH WapTTapMeH xacanfaH Hemece
XacanmaraH 6onca, Tapantap OdepTta wapTbiH TapanTapMeH mep3iMiHeH OGypbiH HeEMece COoT
WweLwimMi 6orbiHWa By3blnybl MyYMKIH Aen yaFganacTbl.

6.7. TapanTap ocbl LLapTTbiH WeHbepiHae xa3balua xacanfaH, 3NeKTpoHabIK, TeNedOoH XXoHe e3re
ae OGawmnaHbic Kypangapbl  apkbinbl - XibepinreH keHe/Hemece  anblHFaH, COHAaun-ak,
CepBuc/Mobunbai kKocbiMwwa apkbinbl GepinreH eckepTynep, xabapnamanap, OTiHILTEep >XaHe
TapanTtap apacbiHOafbl e3re e MyMKiH 6onaTblH XaT anmacynap TeH gapexene TuicTi gen
TaHbINagbl gen yarganactbl. Keicka MaTiHAiK xabapnamanap (SMS-xabapnamanap) KblaMeTTepiH
nanganaHy kesiHoe onapabl ocblHAam xabapnamanapgbl kabbingayra/bepyre apHanfaH
KypbinFbinapra 6epy kesiHaoe 6yn epexe KomnaHua TapanbiHaH XibepinreH xabapnamanap yuwiH
faHa kongaHbinagbl. Komnanms ocbl OdhepTa wapTbliHOa Ke34eNreH wapTrapaa XeHe TopTinneH
XKasbinbiMfFa KocblnFaH ke3ge, KnveHT xabapnafaH aknapaTTbl ©3 MakcaTTapbl YLWiH akblifFa
KOHbIMAbI XXeHe afan nanganaHy KyKbifblH ©3iHe Kangbipagbi.

6.8. Tapantap KomnaHusiHblH KbiameTTepi KomnaHmaga caktanaTblH ecenTik aepekrepae
KepceTinreH ABToMobunbre faHa kepceTineai aen yarganactbl. ABTOMOOMNb aybICKaH xafganaa,
KnveHT Byn Typansbl ocbiHOan e3repic bonfaH caTTeH 6actan yL XyMbIC KyHi iWwiHae KomnaHusiFa
xabapnayfa MiHAeTTi. KomnaHusiHbIH, oCbl ABTOMOOWIBbMEH KbI3MET KepceTy MiHAETI ecenTik
AepekTep esrepreH caTTeH bacTtan 72 cafaTTaH KeWniH faHa TyblHAanabl. OcbiHOan esrepictepre
OdpepTa wWapTbiHbIH KONAaHbiy Mep3iMi iwiHae 6ip peTTeH apTbIK on 6epinvenai.

6.9. Tapantap ocbl OcbepTa wapTbiHa cankec KblamMeTTepai kepceTy, XyMbiCTapabl OpblHAAY
obbekTici 6onbin TabbinmanTelH ABTOMOBUNbAEPAI eCENTIK AepekTepae kepceTkeH KnneHtrtepaix
ocbl ABTOMOOUMbAEpPAi LYFbI TEXHUKAIbIK KOMEK XaHe aBaKkyauusanay wweHoepiHae KbiameTTep
MEH >KyYMbICTapAbl nNanganaHyfa Kykblifbl OK Aen yafganactbl. Komnanus  ocbliHOawn
ABTOMOOUNbOEpre KaTbICTbl KOPCETINIreH KbI3METTepAi KepceTyre, KepceTifireH >XyMbicTapabl
KnneHTTiH ecebiHeH TeXHUKanbIK MyMKiHAiK O0OnfFaH Ke3ae opbiHAayFa KyKbiSibl.

6.10. Tapantap KomnaHus KnveHTTiH TapanbiHaH KbI3METTI YL PeT Tepic nanganaHfaH xafganaa,
coHpan-aK , KnueHTTiH ocblHOan Tepic namganaHygbl kacayfa yw peT TanmnblHbICbl Ke3iHae,
KomnaHuna KnueHtneH >xacanfaH OdpepTa wapTbiH Gip XakTbl TopTinneH Oy3yfa KyKbibl Aen
yafrganacTbl.

6.11. Tapantap KnueHTTiH keneci ic-apekeTTepiH KnueHT TapanbiHaH KoMnaHusiHbIH KbI3MEeTTEpIH
Tepic nanganany gen ecenteyre yarganacTbl:

- KpIameT kepceTy kesiHae KnueHTke 6epinreH xaHe xasbanapga TipkenreH KomnaHusHbIH aybi3wa
yCbiHbIMAApbIiH ocbl OdepTa WapTbiHAA Ke34enreH wapTrapia >XoHe TopTinneH yw peT
opblHAaMmayhbl.

- Ocbl OdbepTa wWapTbliHOa Ke3gernMereH xafgannapaa Kenik KypanblH TacbiMangay >XeHiHaeri
Kbl3meTTepre Hemece LUYFbIST TeXHUKanbIK KeMeKKe TancbIpbiC.
- Ocbl OchbepTa WwapTbiHOa Ke34enreH wapTtrapaa XaHe TapTinneH KomMnaHusHbIH, XXyMbICTapabl
opblHOAYbl, KbI3METTEep KepcCeTyi KaXeTTiNiriH KepCceTKeH Ke3he TexXHUKasrblK KeMeK >XeHiHAeri
KbI3MeTTepre kacakaHa TancblpbiC 6epyi, con cnakTbl KoMnaHusiHbI KacakaHa angaybl.

- KnueHtTiH KomnaHusHbIH XymbicTapgbl ocbl OdbepTa wapTbiH4a OenrineHreHHeH e3srelue
TOpTINNeH opbiHAayFa bafFbITTanFaH Ke3 KenreH kKacakaHa ic-apekeTTepi.

6.12. Ewbip xarganga KomnaHuna ga, oHblH ekingepi oe KnuneHT anabiHOa, Ke3 KenreH YLiHLLi
TyNnfanap angbiHaa Ke3 KemnreH xaHama, Ke3gencok, bankaycbidga KenTipinreH 3usiH yLiH, COHbIH,
iwiHOe KofanfaH navga Hemece »xofanfaH aepektep, CepBucTi/Mobunbai KOCbIMLUAHLI,
CepBuctii/Mobunbai  KoCbIMWAHbIH, Ma3MyHbIH nNanganaHyfa ©OannaHbICTbl TyblHOAFaH ap-
HambICKa, Kagip-kacnetke Hemece ickepnik 6egenre KenTipinreH 3nsaH ywiH, KnneHt Hemece e3re
Tynranap CepBUCTIH KBMETiMEH KoM XeTKi3reH eare ge martepuangap, Cepsuc akimwwiniri/Mobunbai



KOCbIMLIA TapanbliHaH OCbIHAAW XafbIMCbI3 cangaprapablH, 6onybl Typanbl eckepTy ©6onmaraH
Xafganga ga xxayantbl 6onmanabi.

6.13. Knuentke CepBucTiH/Mobunbaik KocbiMLaHbIH KyKblk neci 6onbin TabbinatelH KomnaHusra
KnnentTiH, Cepsucrte/Mobunbaik KocbiMwaga cintemenep 605nybl MyMKIH CbIpTKbl pecypcTapra
Gapybl xaHe NavganaHybl KesiHae TyblHAAybl MYMKIH Tepic cangapnap YLWiH xxayan 6epMeunTiHi
Typanbl eckepTingi.

6.14. KnumeHnt KomnaHnma Cepsucte/Mobunbai KocbiMWaga oOpHanacTbipbiNaTblH Ke3 KemnreH
aknapaTtka, aBTOpPSiblK  KyKblKTapAbl Tipkeyre >xaHe cepBucTe/Mobunbai  KocbiMLaaa
opHanacTbIpbISiFaH aKknapaT HeMece CbIPTKbl pecypcTapfa cintemenepai nanganaHa oTblpbin KipreH
OCblHOan TipKkey Typarnbl ManiMmeTTepre, CblpTKbl pecypctap Hemece KnneHTTIH e3i KipreH esre ge
GannaHbICTapbl apkbifibl KOMKETiMAI Hemece anblHFaH KbldMeTTepre ©OannaHbiCTbl Ke3 KenreH
bIKTUMan HeMece TyblHOaraH 3anangapra 6annanbicTel KnneHT anabiHaa xayan 6epmenTiHgirimeH
Kenicepai.

6.15.KomnaHmsa KnueHTTiH 6Gafgapnamanblk-TEXHUKanbIK KypangapbiHgarsl Cepsuc/Mobunbai
KOCbIMLUAHbIH, XXYMbICbIHAAFbI ipkinicTep, KnneHTTiH 6argapnamanbik-TEXHUKANbIK KypangapblHbiH
akaynblKTapbl YLWiH xayanTbl 6onmanabi.

7. AAYNAPADLI LUELWLY TOPTIBI, QEPBEC OEPEKTEP

7.1. KomnaHua meH KnueHT apacbiHOafrbl 6aprblk gaynap MeH Kenicrneyuwiniktrep keniccesgep
XonbIMeH Lwewineai. Erep keniccesaep HaTuxere akenmece, oHaa KelameTTepre Hapasbifbifbl 6ap
KnneHT support@3a.com.kz anekTpoHbIK nowTacbiHa Hemece KoMnaHusiHbIH OpHanackaH xepiHe
HapasbInblK XaTblH Xibepyi Tnic. KomnaHms ocbiHaam xaTThbl anfaH caTTeH 6actan, KyHTi3benik 10
(OH) KyH iwiHae KnueHTTiH Hapa3binblK XaTblHa xayan 6epegi. KnneHT KomnaHusra Hapasanblk xaTt
HemMece e3re e OTiHIlW >XonjafaH Kesae >Xeke KyaniKTiH KellipMecCiH XaHe LWafFbIMHbIH, MOHIH
pactantblH 6acka ga kyxaTttapabl Koca 6epyre MiHOeTTi. KomnaHus KnuneHTTeH Tanan xaTtTbl
Hemece BGacka Aa WwarbiMabl Kapay YLiH KoCbiMLLA KyXaTTapAbl Tanan ete anagbl, KnneHt onapapl
yCblHyFa MiHAeTTi. Kenicimre kon >keTki3iiMereH kesge, Tapantap apacbliHaarbl gay KasakctaH
PecnybnukacblHblH  KONAaHbICTafbl 3aHHaMacbliHa cankec KoMnaHWsHbIH, OpHanackaH Xepi
OovbiHWwa coT TopTibimeH wewwineni. CoT TankbiayblHbIH Tifli peTiHae opbIc Tini 6onagbl.

7.2. Tapantap OdpepTa wapTbiHOa Ke3denreH o3 MiHAeTTeMenepiH opbiHAamMaraHbl Hemece
TUICIHWE OpblHAaMafFaHbl YLWWiH, erep ocblHAAW oOpblHAAMaybl HaKTbl YaKblT Ke3eHiHiH HaKTbl
XafgannapbliHOa eHCepinMenTiH Kyw (dopc-Maxkop) MaH-XannapblHblH, OHbIH iWiHAE TeTeHLwe
XKOHE EHCEepINMENTIH MaH-XannapabiH ic-KMMbIngapbiHbiH cangapbl 6onbin TabbiFaH xarganaa
XayankepuwinikteH ©ocaTbinagbl. EHCepinMenTiH Kyw MoH-XawnnapbiHa, OHbIH iwiHae, 6Gipak
MYHbIMEH faHa LUEeKTeNnMeWn: 3in3ana, Cy TacKblHbl, Han3afah COKKbICbl, KOLLKiH, TemnepaTtypa,
XKenAiH KyLUi XXeHe KanbINTbl TipLWinik apekeTiH 6onabipManTbIH XayblH-LUaLLbIH AeHreni, bunik neH
Dackapy opraHgapbIHbIH MOpaTOpPUIi CUAKTLI AyNen cunaTTarbl KyObInbiCTap, epeyinaep XoHe esre
Ae OCblHAaW Xarfgannap.katagpl.

7.3. ®dopc-mMaxopnblk XargaunapablH blknanbiHa TyckeH Tapan ocbiHAaw  KargawnapablH
BacTanfaHbl Typanbl e3iHe 6enrini 6onfaH ke3geH 6acrtan akbiiFa KOHbIMAbI Mep3imae 6yn Typanbl
ekiHWwi TapanTtel xabapgap eTyre MiHAETTI.

7.4. KomnaHusa HakTbl Xeke TynfanapmeH OawnnaHbicTbl 60nybl MyMKiH KnnMeHT yCbIHATbIH
AknapaTTbl (OyaaH api - «[lepbec oepekrep») xuHayfa, nanganaHyra, 6epyre, caktayra Hemece
esrewle Typae eHaeyre (byaaH api - «bipnecin eHaeyre») kykbinbl. KomnaHus Oepbec nepekrepai
KonaaHbICTafbl 3aHHaMara XoHe KacibuM Hopmanapra cenkec eHaeyre Kykbinbl. Komnauus apbip
Hepbec [epektepai ©OHaoeywi OpintectepaeH KomnaHmsa aTblHAH KepCeTinreH TanantapablH
cakranyblH Tanan eteji.

7.5. KnneHt ceHimai gepbec pepektepai Mobunbgik kocbiMwana Hemece CepBuCTE YCbIHyFa
MiHOEeTTeHen,|.

7.6. Komnanus pepbec pepektepai koprayra 6annanbicTel KP KongaHbiCTafbl 3aHHamacbliHOA
KesgenreH Tanantapabl opblHAayFa MiHOoeTTeHedi. Komnanus gepbec aepektepaiH caktanybiH
KamTamacbl3 eTefi XoHe yakKineTTi emec TynfanapablH gepbec OepekTepiHe KOon XKeTkidyai
6onabipManTbiH, OnapAbl KOpFay XXeHiHAe TUICTI wapanap kabbingangpl.

7.7. CepBuc xoHe/Hemece Mobunbgik KocbiMWaHbl nanganaHa oTbipbin, KrveHT Keneci
MeKkeHxxanbl 6orblHWa opHanackaH Jepbec aepekrepai XXuHay XXeHe eHAeY XeHiHAeri cascaTtneH


mailto:support@3a.com.kz

TaHbICKaHbIH XX8He OHbIMeH KeniceTiHiH pacTanabl: https://3a.com.kz/privacy-policy. KepceTinreH
Ky)kKaTneH Kenicim TonbIK xaHe ce3ci3 bonbin Tadbinaasbl.

8. KOPbITbIHObI EPEXEJEP

8.1. KnneHt neH KomnaHua apacbiHgarbl OdhepTa wapTbiHbiH 6apnblk Tanantapbl, OHbIH ilWiHAE
eneyni waptrap, ocbl OdepTa wWapTbiHOa KENTIPINreH XaHe OHbIH, axblpamac ©Geniri 6onbin
Tabbinagpl.

8.2. KaxeTTi yakbiTTa ocbl OdpepTa WwapThbl Ka3ak TiniHe ayaapbinatblH 6onaabl. LWapTTeiH opbic
XoeHe Kasak TingepiHaeri MoTiHAEPIHIH apacbiHOa KavwbbIKTap TyblHOAFaH Xafganaa, WapTTei
opbIC TiniHAeri MaTiHi 6acbiMabikka ne bonagbl.

8.3. Ocbl WapTneH peTtTtenmereH Hemece TOMbIK peTTenMereH kanfaH Oapnblk >karfgaunapaa
TapanTtap KasakctaH PecnybnukacbiHbIH, KONAaHbICTaFbl 3aHHaMacbiH Gaclublnblikka anagbl. Ochbl
OdepTta wapthbl WeHOepiHAe 3Bakyauusinay Hemece TEXHUKamnblK KeMeK KepceTy Kbl3METIHiH
KonAaaHblny anMarbl XasblfblM TYpiHE Kapan TeMeHOe XoHe KallbIKTbIKTa KepceTinreH KasakcraH
Pecnybnukacbkl meH KbipfFbld Pecnybnuvkachl kananapbiHbliH ayMaFbliHAA YCbIHbIIAAbI:

KasakctaH Pecnybnukacsl

KanaHbIH aTaybl Oo6nbic

AnmaTbl
AcTaHa
LbIMKeHT
AxTobe AxTobe
Kaparangpl KaparaHgpl
Tapas XKambbin
OckemeH Webirbic KaszakcTaH
MaBnopap Maenogap
ATbipay Atbipay
Cewmen Aban
Kbl3blnopga Kbli3binopga
AkTtay MaHsfbicTay
KoctaHan KoctaHan
Opan Batbic KasakcTaH
[MeTponaBnoBck ConTtycrtik KasakctaH
TypkicTaH TypkicTaH
KekweTtay Akmona
Temipray KaparaHgbl
TangblkopraH XKericy
EkibacTtys MaBsnogap
>KeskasraH ¥nbitTay
Bankaw KaparaHgpbl
Kyncapbl ATblpay
Capblaralu TypkictaH
KoHaeB Anmartbl
Puaaep Weirbic KasakcTaH
Asres Aban
Ecik Anmarbl
XKiTikapa KocraHai
Ywapan XKerTicy

Kbipfbi3 Pecny6nukachbl

KanaHbIH aTaybl O6nbic

Banbikuibl blcTtbik-Ken
BaTtkeH BaTtkeH
Buikek
[xanan-Aban [xanan-Aban
Kapa-banta Ly
Kapaken blcTbik-Ken




Kbi13bin-Kns baTkeH

HapbiH HapbiH

Ow

Tanac Tanac
YonnoH-ATa blcTbik-Ken

KomnaHusa nepekremenepi:
«Automotive Assistance Alliance» XLLC
BCH: 200740002052

3aHAabl MeKeHXaunbl:

KasakctaH Pecnybnukacel, Anmatsl K., Hazap6aeB k-ci, 250, 5-6 keHce
baHk gepektemernepi:

«HapogHbin baHk KazaxctaHa» AK

IBAN (KZT) KZ966018861000968121

SWIFT: HSBKKZKX

KBe 17



OdrepTa wapTbiHa 1-KoCbIMLA

XA3blJ1bIM TYPI BOMbIHLA KIMEHTTEPIE KbISBMET KOPCETY EPEXEJIEPI MEH LUAPTTAPbDI

1. XasbinbIM TypiHe cankec KbiameTTepAai TonTbipy:

KbiameT / Okura

XA3bIJTbIM TYPI

BASIC

CLASSIC

PLUS

VIP

BLACK

CARE

PREMIER

ABTO
ApBokar

MynbTuapavs

v

<

BN

v

«

v

KKO kesiHoe ABToMOOWNbAi 9Bakyaumsanay (4 ToHHara AewiH)

By3binFaH keage ABToMobunbAi 3Bakyauusinay (4 ToHHara geliH)

HeHrenekTepgi aybICTbIpy

[eHrenekTtepai ypney

TenedoH apKbinbl TEXHUKarbIK keHec bepy

TenedoH apkbinbl 3aHrepdi keHec 6epyi

AKKYMYNSITOp 3apsifbl TayCbinFaH ke3ae KO3FanTKbILWThl iCke KOCy

OTbIH XeTKi3y

SISISISISIKSNINIS

AHbIKTaManblK-aKknaparTblK Kongay

KKO kesiHOe aBTOHbI XorFa kantapy

KenikTi / )yK canfbILTbl aLly

AR N AN NN NN ENEN

ABTOMOGOWNBLAI 3Bakyauusnay kesiHgeri TpaHcdep (max. 7000,00Tr Hemece 50
KM.)

KomnbtloTepnik gnarHoctmka

Kynbintapabl Kbi3ablpy

ABTOHbI Kbl3abIpY

TexHuvKanbIK CyMbIKTbIKTapAbl TackiManaay
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ABTOKeniKTi kKapaaH TasapTy
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N
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Habbingel ewipy

[

NE-AENENEN NN N EN EN N EN ENENEN ENENEN

N

MacaHn emec xypriszywi (max.9000 tr Hemece 50 km.)

2 peT

AybICTbIpbINaTbiH ABTOMOOUIB (3 KyHre AeriH)

1 pet

Monbi3/ywak 6unettepi

1 pet

Otenge/koHak yrae Typy

1 pet

KACKO (500 MbIH. Tr. AeWiH)

ABTOKOHCbEpX:
TexHuKanblK Tekcepyre xasbliny

ABTOKOHCbEpX:
CepBUCTIK aHEe TEXHWKaNbIK KbI3MET KepCeTyre xasblny




ABTOKOHCbEpX:
KKO kesiHae LyFbin KbIBMEeTTepi Lakblpy

ABTOKOHCbEpX:
110 MIb-aa a3BakyauusinaHFaH aBTOHbI i3gey

ABTOKOHCbEpPX:
"KasrngpomeTTeH" aHbiKkTama yCbiHY

ABTOKOHCbEpX:
LUnHanapabl MaycbiMAbIK aybICTbIpyFa apHarfaH xxasba

ABTOKOHCbEpPX:
LLinHanapabl MaycbiMAbIK CakTay YLIiH OpbIHAbI i3Aeyre kKeMek

ABTOKOHCbEpX:
ABTO XyyFfa xa3sblny

ABTOKOHCbEpX:
ABTOCEpBUCTEPre Xas3blny (AETENNVHT, XbiNTbipaTy, T. 6.)

ABTOKOHCbEpX:
YKaHap-xafapmaw Kyl CTaHUMSCbIHOAFbI XaHap-xarapmaln GaracbiH TaHdayfa
KeMeKTecy

ABTOAfQBOKaT:
KnuneHTTi XKKO opHbiHAa 3aHabl Kopray

ABTOApQBOKaT:
CakraHgblpy TenemiH any kesiHge KnueHTTi 3aHabl Kopray

ABTOALBOKaT:
>Kon nonuuumsicel opraHgapbiHaa XoHe aKiMLLINIK coTTa KYKbIKTbIK KopFay

ABTOApQBOKaT:
AsamartTblK iC Xypridyae kesinae KnueHTTi KyKbIKTbIK KopFay

ABTOALBOKaT:
KbINMMBICTBIK iC Xypridyae KnueHTTi KyKbIKTbIK KopFay

ABTOALBOKaT:
KocbimMwa KbiameTTep

T I O S RN IEN

OpekeT eTy aiimarbl/ KbI3MEeT kepceTy aymarbl

KP,

kana

30 km

50 km

50 km

50 km

50 km

100 km




2. OTbiH Tacbimangay, 3akbiMaanfaH geHrenekTi ayblcTbipy, ABTOMOGUNb eciriH awy, byabiny
xoHe XKO «kesiHge aBakyauusanay, TenedoH GovbiHwa Taynik 60rbl TEXHUKanNbIK keHec bepy
KbI3MeTTepiH kepceTy, TenedoH 6onbIHLWA 3aHrepnik KeHec 6epy KbI3METTEpPIH KepCeTy XeHiHaeri
ic-Wwapanapapbl opblHAayFa GannaHbICTbl KbI3MEeTTep MeH okuFanap ABTOMOOUIbAIH KaLbIKTbIFbI
KomMnaHusHbIH KbI3MET KepceTy ayMarblHaH acnaraH xafjanaa opblHganagbl. AsTomMobunb 8.3-
TapmakTa KepcCeTifireH KepceTifireH apekeT eTy avMarblHaH / KbI3MeT KepceTy aymafblHaH TbIC
xepge 6onfaH kesge. OdbepTa WapTbiHbIH XaHe / Hemece apbip okuFa BoKbiHLIA XXYMbICTAp MEH
KepceTineTiH KbiameTTepai Gip peTTeH apTbik OpblHAAFaH Ke3ae OCbl KYMbICTap MEH KepCeTineTiH
kbiameTTep KnmeHTtke ocbl OhepTa WwapTbiHbIH 5.3-TapMarblHAa KepPCETINreH TapTinneH kepceTineai.
OTiHiLWTep caHbl Xa3blfibiM TYpiHE GannaHbICTbI.

3. KocbiMwwaHbiH 1-TapmarbiHaa kepceTinreH KpiameTTep 60MbIHLLIA WapTTap MEH aknapar:

e Mynbtugpams - Kpiamet ABTomMobunbre Gekitineni, KbI3MeTTi OCbl kenik KypanblH 6ackapyfa
KyKbIFbl 6ap Ke3 KenreH Xypridywi nanganaHa anagbl (epekwenik - ABTOMobuUnbAi awly KbiameTi).

o OBakyauma (KKO/6ysbiny) - Erep TexHukanblk KeMek >xonga HaTwke 6epmece Hemece
BGacTtankplga OHbIH caTci3 6onaTbiHbl 6enrini 6onca, 6aMnaHbIiC OpTanbIfbIHbIH ONepaTopbl KOiKTi
3BaKyauusinayabl yrbimgactbipagbl. OnepaTop aBTOKeMiK caTbin arnblHFAH CEPBUC OpTasblfblHa
(byoaH epi - «CO») oBakyauusanaygbl ycbliHagbl. Kananap wekapacbiHaH TbIC Xepriepre
3BaKyauumsinay KbI3METTEpPIH KepceTyaiH Makcumanabl KalbIKTbIFbl »Ka3blfy TypiHe GannaHbICThbl.
KblaMeT KkepceTy aymarbliHblH apakallblKTblfbl acbll KETKEH XXaffanga KOoCbIMLUA LWblFblHOApAbI
KnneHti KomnaHusira Hemece KomnaHusiHbiH cepikteciHe aepbec tenenai. KnueHTTiH kanaybl
OomblHWa 3Bakyaums KnuneHTTiH TypakTbl OpHanackaH XepiHeH epekwerneHeTiH Kananapaa
opHanackaH 6acka ga CO-ga »xypridinegi, onapAblH ©3eKTi TidiMi aBTOeHAipyLWinepaiH pecmun
canTTapblHAa yCbiHbINaabl. ABTokenik 0ypblH 2KasbiibiM 6ombiHWwa BipiHwi CO-Fa aBakyaumsinaHFaH
bonca, 6ip okura weHbepiHae aBTokenikti CO-aaH 6acka CO-fa kanTa aBakyauusanay xafganbiHaa
KnneHT odepTa WwapTbiHbIH 5.3-TapMarblHa Cokec aBTOKOMIKTI KanTa aBaKyauusinay KoelaMeTTepiHe
akbl Tenenai. KomnaHusa gaynel xarganm TyblHOafaH xarganga KnnentteH ocbl CO-ga aBTOKeniKTi
OacTtankbl 3BakyauusinayFa ceben OonfaH oOkuFa OOWMbIHLIA aBTOKOMIKTIH akaynblKTapbliH KO
Typarnbl pacTanTblH KyKaTTapAbl cypaTyfa KyKbifbl.

e TexHuKanblKk KBMEK - OKUFa OPbIH anfaH xafganaa, KomnaHusHbiH bannaHbic opTanbifbiHbIH
onepatopbl ABTOMOOMNbAIH KO3Fanyfa ganblHObIFbIH KannbiHA KENTIipYy YLWiH TEXHUKamnblK KOMEK
KeniriH wakblpagbl. KNMeHT yLWiH TEXHMKarbIK KOMEK KeniriHiH Kana wekapacbiHaH TbiC MakcumManabl
TEriH Xypyi XasblnbiM TypiHe GannaHbICTbl. KalwbIKTbIKTaH apTblk GonfFaH XaFganga KocbiMuia
woiFbiHaapabl Knnenti Komnanusira Hemece KomnaHusHblH CepikteciHe gepbec Tenenai.

o 3akpiMganfaH geHrenektepai aybictblipy - Erep KnueHttiH ABTOMOOMNI  ABTOMOGUIbL
LWMHanNapbiHbIH, 3aKkbiMAaHyblHA GannaHbICTbl KO3FanbICTbl BacTan anmaca Hemece >anfacTblpa
anvaca, oHaa KomnaHuma KnueHTTiH eTiHiwi 6ombiHwa ABTOMOOUNbAIH, Aepbec Kosfanbicka
AanbIHObIFBIH KannblHa KenTipy MakcatbiHaa KnveHTTiH ABTOMOOUNb AeHrenekTepiH ayblCTbipyabl
Xy3ere acblpy YLWiH ekin xibepeai. 3akpimganfaH OeHrenekTepai anbin Tactay XeHe onapablH,
opHblHa KrnveHTTe Gap Kocankbl geHrenekrepni opHaTy GoMblHLWIA XyMbICTap faHa kepceTineni
(OeHrenekTepai WWMHOMOHTaXOay oaHe >xeHaey Oyn KblaMeTTe KesderMereH aHe 0enek
KepceTineadi) >xaHe/Hemece AsTOMoOunNbAai/goeHrenektepai KnueHtneH 6Gipre eH  XakblH
LUMHOMOHTaXfa AeWiH 3Bakyauusnay, byn >xarganga LWMHAHbl OPHATY KYMbICTApbIHbIH, KYHbIH
KnueHTt gepbec Ttenenai. 3akpimaanfaH AeHrenekrepai 6enwekrey MymkiH 6onmaraH xarganga,
onapfa OpHaTblFaH [OOHFanaK CekpeuusnapblHblH HeMece [OeHrenektepaiH akaynbl OekiTkiw
anemMeHTTepiHiH cebebiHeH - KocbiMLla XymbicTapabl KnveHT anablH ana xabapnadfaH Tapud
OoribiHLWA KbIBMET KepceTy dakTici bonbiHWa con xepae aepbec tenenai. KbiIameT KbI3MET KepceTy
ayMafblHbIH, KananapblHblH, SKIMLUIMIK LWeKapanapbl LeriHae XoHe >asblfly TypiHe 6annaHbICTbl
KalLbIKTbIKTA TeriH kepceTineni. Erep kanaHblH oKiMLINIK LWeKkapacblHaH aBTOMOOMNbAIH HaKTbI
opHanackaH epiHe [ewiHri Xongafbl KalbIKTbIK >Xa3blfbiM Typi OOWbIHLWIA KbI3MET KepceTy
ayMafblHbIH, apakalwbIKTbIFblIHAH acbin KeTce, OHAa KbI3MET OCbl XepAe OCbiHAAW TexXHUKanblK
MYMKiHAiK ©6onFaH kafganaa KepceTinyi MyMKiH, an KbiI3MeT KepCeTy ayMarbiHblH apakallbIKTbIfbl
acbin KeTKEeH Xaffanga KoCbIMLIA KalbIKTbIK YLWiH KOCbIMLWA LWbifbIHAAP (Oyn KasbinbiM Typi
OoVibiHWA KbI3MET KepCceTy ayMarbiH ackaH apakawbIKTblK) KNnneHT ofaH angbiH ana xabapnaHraH



Tapud GomblHLIA KbIBMET KepceTy KesiHae aepbec Tenem xacanabl. Erep xasbiny wapTtrapbiHaa
esrewle kesgenmece, KnMeHT ocbl KbI3METKE OTIHILLTEP CaHbl LWEKTENMENI.

o [eHrenekTepai aybiCcTbipy - Erep KnneHTtTiH ABTOMOOMNi ABTOMOGUNbAET AOHIrEeNneKkTepaiH xeni
KeTyiHe GannaHbICTbl KO3FanbICTbl 6acTan anmaca HeMece xanfacTblpa anvaca, oHga KomnaHus
KnueHTTiH XyriHy dakTici 6ombiHWa ABTOMOOUNbAIH Aepbec Ko3fFanbiCka OanbIHAbIFbIH KanmnblHa
KenTipy makcatbiHaa KnueHTTiH ABTOMOOMNb AO6HrenekTepiH aybICTbIpyAbl Xy3ere acblpy YLiH
MaMaH xibepepi.

e TeneoH apkbiibl TEXHUKanbIK keHec 6epy - KomnaHusiHbliH kaHe/Hemece CepikTecTiH
MexaHurimeH keHecy, KnneHT yLwuiH xxekenereH ycak akaynapabl ©3 6eTiHwwe oo MyMmkinairi. Kenbip
Xafgannapga MallMHaHbl e3iriHeH Kosfarbicka KenTipy MyMKIHAIr .

e TenegoH OGovbiHWa 3aH KOHcynbTauuacbl - KpiameT weHGepiHaAe MblHaganm: Kenik
KypangapbiMeH caTbin any, canblk cany, TipKey ic-apekeTTepiH >Xacay, nanganaHy, uenikreH
Wwbirapy, anbipbacray, kenin 6epy, cbiiFa TapTy XXoHe e3re Ae as3amaTTblK-KYKbIKTbIK MaMinenep
Xacay; ABTOMOOMNbAI MeMNeKkeTTiK TexHukanblk OarkaygaH eTyre 6GannaHbiCTbl Macenenep
GoMblHLWA KOHCynbTauusanap kKorketimai 6onagpl; ABTOMOOUNbL Keniri xeHe Kenik KypanaapblH
nanganaHy canacblHOafbl KYKbIKTbIK kaTblHAcTapablH e3re ae macernenepi 60onbiHLWA, OHbIH, iLWiHAE
aBTOMOOUIb Keniri XxaHe Kenik KypanaapblH nanaanany canacbiHaarbl KYKbIK KOpFay opraHgapbiMeH
XXoHe e3re e ynbiIMaapMeH e3apa KaTblHacTap macenenepi 6omnbiHwa 24/7, Teynik 6onbl TenedoH
OonbIHLLIA KEHEC.

o KosranTkblWwTbl icke Kocy - Erep KnueHTtTiH ABTOMOOMNI akkymynatopnblk 6atapesHbiH (AKB)
TONbIK paspsaabiHbiH - cangapblHaH Ko3fanbiCbiH 6acTtanm Hemece »anfacTblpa anmaca, oHaa
Komnanuna KnneHTTiH XyriHy dakTici 6GoMblHWA TexHuKanblk OpblHAbl OonfFaH »>karganga
KalWbIKTbIKTAH OWarHOCTMKa XXYprisreHHeH KeriH MamaHgbl ocbl ABTOMOOWIbAIH KO3FanTKbILbIH,
OHbIH, iWiHAe KeMiHAe Bip CbIpTKbI KO3AEH iCKe KOCY XOHIHAETI iC-Luapanapabl XYyprisy yLiH xibepegai.
TexHuKanblKk OpbIHCbI3AbIK aHblKTanfaH xarganga - ABToMobunbai KnneHT KepceTkeH OpblHFa
3aBakyauusinay KblameTi kepceTineni. KbIaMeT KbI3MeT KepceTy ayMarblHbIH KananapblHblH SKiMLUIMIK
LWeKapanapbl WeriHae >XaHe Xasblly TypiHe GannaHbICTbl KalbIKTbIKTa TeriH kepceTineai. Erep
KanaHblH SKiMLIMiK WweKkapacbiHaH aBTOMOOWIbAIH HaKTbl OpHanackaH >XepiHe OeWiHri Xonaafbl
KaLbIKTbIK >Xa3blibIM Typi OOMbIHLWIA KbI3BMET KepCceTy ayMarblHbIH, apakallbIKTbIfbIHAH acbln KeTce,
OHAA KbI3MET OCbl XXepAe OCblHAAM TEXHUKANbIK MYMKiIHAIK BonFaH xafganaa KepceTinyi MyMKiH, an
KbI3BMET KepceTy ayMafblHblH apakallbIKTbIFbl acbil KETKEH >Xafdanga KOCbIMLLA KaLbIKTbIK YLUiH
KOCbIMLUA WbifbiHAAP (OyI1 KasbinbiM TYpi 60MbIHLIA KbIBMET KOPCETY ayMafblH ackaH apakallbIKTbIK)
KnveHT ofaH angblH ana xabapnaHraH Tapud OouMblHIWA KbI3MET KepceTy KesiHae aepbec Ttenem
Xacangbl. Erep >KasbinbiM WwapTTapbiHga e3rewe kesgenmece, KnmeHTke ocbl KbI3MeTKe OTiHIWTep
CaHbl LUeKTenvena,.

. XKaHapman Tacbimangay-erep KnueHTtTiH keniri ABTOMOOMNbAIH XaHapman 6GarbiHOa
XXaHapMangblH, (ra3 xeHe/Hemece 9neKTp Ko3fFanTKblWbIHAH 6acka) KyTnereH TonblK askranyblHa
BarinaHbICTbl KO3FanbICTbl 6acTan Hemece Xanfactblpa anMaca, oHga Komnanusa KnneHTTiH XyriHy
dakTici bonblHWa KnneHTke kaxkeTTi MapkaHblH 10 (OH) NnuTpiHe aeniHri kenemae oTbiHAbl KNMEeHTTIH,
KeniriHe XeTKidy YLiH MamMaHabl Xidepeai. KnneHTTiH KeniriHiH Ko3fanbiCka AanblHAbIFbIH KannblHa
KenTipiHi3. KnneHTtke 6GepinreH OTbiHHbIH KyHbIH KnneHT KomnaHusifa oTblH 6epy OpHbIHAA OCbl
OTbIHAbI CaTbIN any KesiHAe XXaHapMman Kyl cTaHumdacbiHOa GepinreH Kkaccanblk douckangblk YekTe
KepceTinreH coma MenuwepiHae gepbec Tenengi. KolameT kananapblH SKIMLWINIK Wekapanapbl
LeriHae >xoHe >asbify TypiHe OGarnaHbICTbl KalbIKTbIKTa TeriH kepceTineni. Erep kanaHbiH
SKIMLLINIK wekapacbiHaH aBTOMOOUNbAIH, HAKTbl OpHAaNacKkaH XepiHe OeWiHri Xongafbl KalbIKTbIK
XasblNbiM Typi GOMbiHWA KbIBMET KOpCEeTy ayMafblHblH apakallblKTbifFblIHAH acbil KeTce, oHAa
KbI3BMET OCbl XepAe OCblHAaW TexHuKanblKk MYMKIHAIK GonfFaH xafganga KepceTinyi MyMKiH, an
KbI3MET KepCeTy ayMarfblHblH, apakallbIKTbiFbl acbin KETKEH Xafganga KOCbIMLUA KaLUbIKTbIK YLUiH
KOCbIMLUA WbIFbIHAAP (OyJ1 KasbifibiM TYpi 60MbIHLIA KbIBMET KepCeTy ayMaFblH ackaH apakallbIKTbIK)
KnueHT ofaH angpiH ana xabapnaHfaH Tapud GomnbIHLWA KbI3MET KepceTy kesiHae aepbec Tenem
Xacangpbl. Erep xasbiny wapTTapblH4a esrewle kesgenmece, KnueHT ocCbl KbiI3MeTke eTiHiwTep
CaHbl LWekTenmvena,.

. AHbIKTamanblk-aknapaTtTblk kongay - »KasbibiM Kbl3MeTTepiHe GannaHbiCTbl Macenenep
XeHiHae KoMmnaHusa knueHTTepiHe Tayrik 6orbl keHec bepy.



. XKO kesiHaoe AsTomobunbai xxonfa kantapy - Erep KnuentTin, keniri 2KKO cebebiHeH xon
TeCEeMiHEH LWbIFy cangapblHaH Ko3fanbICTbl BacTan anmaca Hemece xarnfactblpa anmaca, oHaa
KomnaHusa KnueHTTiH xyriHy dakTici 6ombiHwa ABTOMOOUNbAIH 63 GeTiHWwe Xypyre AanblHAbIFbIH
KannblHa KenTipy makcaTbliHAa KnueHTTiH KeniriH »Kon TeceMiHe kauTapyabl XXy3ere acblpy YLiH
MamMaHgbl xibepeai. KbiameT kananapablH SKiMLINIK WweKkapanapbl WeriHAe XoHe >a3sblny TypiHe
OarnaHbICTbl  KalbIKTbIKTAa TeriH - kepceTineni. Erep kanaHblH  oKiMLWINIK  LWeKapacbiHaH
aBTOMOOUNbAIH HaKTbl OpHanackaH XepiHe AeWiHri xonaafbl KalwbIKTbIK Xa3blibiM Typi 6oMbiHLWAa
KbI3MeT KepceTy ayMafblHblH, apakallbIKTbIFbIHAH acbin KeTce, OHAA KbI3MET OCbl Xepae OCblHAawn
TeXHUKanblK MYMKiHOIK ©onfFaH argamga KepceTinyi MyMKiH, an Kbl3MeT KepceTy ayMafblHbIH
apakalbIKTbIFbl acbin KeTKEH Xafdanga KOCbIMLLIA KalbIKTbIK YLWiH KOCbIMLLA LWbIFbiHAAp (6yn
asbinbiM Typi 60OMbIHLIA KbIBMET KepCceTy aymarblH ackaH apakallblKTblK) KnueHT ofaH anabiH ana
xabapnaHfaH Tapud 6onbliHLIA KbI3MET kepceTy KesiHae aepbec Tenem xacanmgbl. Erep xasbiny
WapTTapblHga e3rewle kesgenmece, KnnmeHT ocbl KbI3MeTKe OTiHILTep CaHbl LWeKTenmvenai.

. KenikTi / XyK canfbilwThl awy - Erep KnueHt ABTOMOOUNBAIH KINTTEP XUbIHTbIFbIH KNUEHTTIH
*abblk ABTOMOOMNIHIH canoHbIHAA KanablpraH xarganga, ABToMoOUNbAiH €CiriH awy KaxeT 6onca,
KomnaHuna KnueHTTiH XyriHy dakTici 6omblHIWA awwyablH TEXHUKanNbIK MyMKIHAiM 6onfFaH xxarganga
OCbl KbI3MET TYpPiH >XYypridy ywiH MamaH xibepeai. AwyablH TeXHUKanblK MyMKiHAir 6onmaraH
Xarganga KnueHtke ABTomobunbai KnneHT kepceTkeH OpblHFa 3BaKyaumsnay KblaMeTi kepceTineai.
ABTOMOBUNBAI awy GonbliHWA XyMblcTapabl 6actamac 6ypbiH KnneHT ocbl ABTOMOBUIbre mnesik
eTy/nanganaHy/ovnik eTy Kykbifbl Typanbl KyXaTTapabl YCbiHyFa MiHOETTi. KbilamMeT kananapabiH
(KbIBMET KepceTy ayMarblHbIH) SKIMLUISIK WeKapanapb! WeriHae XXaHe asbly TypiHe 6annaHbICTbl
KalbIKTbIKTa TeriH kepceTineni. Erep kanaHblH oKiMLUINIK LWeKkapacblHaH aBTOMOOWNbAIH HaKTbl
opHanackaH >epiHe [OewiHri Xongafbl KalbIKTbIK >Ka3blfbiIM Typi OOMbIHLWIA KbI3MET KepceTy
ayMarblHblH, apakallbIKTbIfFbIHAH acbiN KeTce, OHAA KbI3MET OCbl XepAde OCblHAAW TeXHWUKanblK
MYMKiIHAiK ©6onFaH Xafganaa KepceTinyi MyMKiH, an Kbl3MeT KepceTy ayMarblHblH apakallbIKTbIfbl
acbin KeTKeH Xafdanda KOCbIMLIA KaWbIKTbIK YLiH KOCbIMLWA LWhiFbiHAAp (6yn XasbliibiM Typi
OoVblHLIA KbI3MET KepceTy ayMarblH ackaH apakalbIKTblK) KNnneHT ofaH angbliH ana xabapnaHraH
Tapud GonblHLWA KbIBMET KepceTy KesiHae aepbec Tenem xacanapl. Erep »xasbiny waptrapbiHaa
esrelle kesgenmMece, KnneHT ocbl KbI3MeTKe OTIHILITEP CaHbl LWeKTenmMena,i.

. ABTOoMOOUNbAI (Takcmai) aBakyauusnay kesiHgeri TpaHcdep - Anart 6onfaH xarganga
HemMece akay cangapblHaH KnuneHTTiH Keniri cepBuC opTanblfblHa XeTkidinreH 6onca, KnueHTke
XasblinbiM TypiHe GannaHbICTbl Oy3blfiFaH XepaeH HeMece XeHAEY OPHbIHAH XYMbIC OPHbIHA,
TypaTblH XepiHe He KIWEeHTTIH kanaybl OouvbiHWa 6Gacka xepre geniH Takcu 6epinyi MyMKiH.
ComaHbIH IMMUTI ocbl KbiaMeT BonbiHwa 7 000,00 (keTi MbIH) TEHIEHi Kypanabl, an apakallblKTbIK
OOMbIHWA CbIHFAH XepiHeH/ KeHOeY OpPHbIHAH >KYMbIC/TYPFbINbIKTBI KEPIHE/KNUEeHTTIH kanaybl
borbiHWwa Gacka xepre geuniH 50 (eny) kmnomeTpaeH acnavabl. Comacbl HEMeECE KalUbIKTbIfbI
OovblHWA NMMUTTEH ackaH Xafganga KocbiMwa wheiFbiHgapabl KnveHTti Komnanusara Hemece
KomnanusaHbiH Cepikteci oepbec Tenengi.

. KomnbloTepnik gnarHoctuka - AkaynblKk KOATapblH OKY XoHe KnuneHTke kaTtenep TidimiH 6epy
apKblibl  aBTOMOOMNb AMarHOCTMKacbiH  Xypridy. [unarHocTukara kaTenepai Xow, Kanta
Oargapnamanay Hemece aBTOMOOUMbAI XeHAey XyMbiCTapbl Kipmengi. KelameT kananapgblh,
SKIMLLINIK LWekapanapbl LweriHge XoHe XasbibiM TypiHe 6GannaHbICTbl KalUbIKTbIKTA TEriH
kepceTineai. Erep kanaHblH oKiMLUIMIK LWeKapacblHaH aBTOMOOUNbAIH HaKTbl OpHanackaH KepiHe
AENiHri  Xongafbl  KAWbIKTbIK  XasbiflbiM  Typi  OOMbIHIWIA KbIBMET  KepCeTy ayMafblHbIH,
apakalbIKTbIFbIHAH acbln KeTCe, OHAA KbIBMET OCbl XXepae oCblHAan TeXHUKanbIk MyMKIHAIK 6onfFaH
Xafganvaa KepceTinyi MYMKIH, an Kbi3MeT KepceTy ayMarbliHblH apakallblKTbiFbl acbi KETKEH
Xafganaa KocbiMLa KalbIKTbIK YLIWIH KOCbiMLWa WbiFbiHAAP (Byn XasbiibiM Typi BoMbiHLWA KbI3MeT
KepceTy aymarfblH ackaH apakalublKTblK) KnneHT oFaH angblH ana xabapnanfan Tapud 6ovbiHwa
KbI3MeT kepceTy KkesiHaoe pepbec Tenem xacangbl. Erep xasbiny wapTTapbiHAa esrelle
Kesgoenmece, KnneHT ocbl KbI3METKE OTIHILUTEP CaHbl LUeKTeNnMengi.

° KynbinTapapb! Kei3gblpy - Erep KnuveHTTiH Keniringe Kynbin fMYMHKachkl KaTbin KkanfFaH 6onca
(KINT ecik KyNnNbIHbIH, MMYMHKACbIHAA arHanManapbl) — Kbl3ablpy My3A4bl HEMece KyNbin JIMYNHKACHIH
Kbl3OblpyFa apHanfaH apHanbl Kypangapgbl epityre kabineTTi apHanbl Kypambl 6ap apHaubl
CYMbIKTbIKTapAblH, KeMmeriMeH Xy3ere acblpbinagbl. Erep KynbinTblH 3akbiMOaHy Kayni TyblHOaca,
KrnneHTke aBTOMOOUMbAI KbI3ObIPY XaHE KyIbIM JIMYNUHKACBIHbIH, XXYMbICBIH KanmblHa KenTipy YLUiH



KeniKTi KbI3MeT KepceTy opTarblfblHa 3Bakyauusanay ycbiHbinagbl. KeiameTt kananapablH aKiMLUiniK
Lekapanapbl weringe xoHe XKasbinbiM TypiHe DannaHbICTbl KalbIKTbIKTa TeriH kepceTineai. Erep
KanaHblH SKiMLIMiK WweKkapacbiHaH aBTOMOOWMbAIH HAKTbl OpHAnackaH >XepiHe OEeWiHri Xonaafbl
KaLLbIKTbIK >Xa3blfblM Typi 6oMbIHLIA KbIBMET KOPCETY ayMafblHbiH apakallbIKTbIFbIHAH acblIn KeTce,
OHAA KbI3MET OCbl XXepAe OCblHAaM TEXHUKanNbIK MyMKIHAIK BonFaH afganga kepceTinyi MyMKiH, an
KbI3MET KepCeTy ayMarfblHblH, apakallbIKTbiFbl acbin KETKeH Xaffanga KOCbIMLUA KalUbIKTbIK YLUiH
KOCbIMLLA WbIfbiHAAP (OyI1 Ka3bibiM TYpi 60MbIHLIA KbIBMET KOpCEeTY ayMafblH ackaH apakallbIKTbIK)
KnneHT ofaH anabiH ana xabapnaHfaH Tapud OomblHILA KbIBMET KepceTy kesiHae aepbec Ttenem
Xacangbl. Erep xkasbiny wapTtrapbiHaa esrewe kesgenmece, KnneHT ocbl KbI3METKe OTiHIiWTep
CaHbl LLeKTenmenai.

. ABTOHbI KbI3ablpy - Erep katTbl asidaga KnveHTTiH ABTOMOGUNI iCKe KOCbinIMaca - TeEXHUKarblK
KbI3MET apHambl Xbiny 3eHOIperiH navaganaHy apkbilibl aBTOMOOUNbAI Kbl3ObIPY >XYMbICTAPbIH
xyprizeqi. Kbiametr Tek 30 (OTbI3) MWHYTTaH acnamTblH TepMUSNblK 3eHBIpeKkTiH KemerimeH
Kbl3ablpyabl KamTuabl. KbiaMeTKe iWKi >XaHy KO3fanTKblllblH illiHapa OenwiekTey >XymbicTapbl
Kipmengi (oTanablpy wWamaapbliH, OTblH CY3riCiH aHe T.6. any). ABTOMOOMNbAI Kbl3blApYAblH
KOCbIMLLIA YaKbITbl, COHAAN-aKk aBTOMOOUNbAi icke Kocy GoMbIHLWA KOCbIMLUIA XyMbicTapabl KnueHT
Tenengi. ABToMobunbai Kbi3ablpy 3eHBIiperiMeH Kbi3ablpy YIIKEH Xbiny LWbiFapymeH bipre xypeai,
HaTWXKeciHOe ABTOMOOWUNbAIH WK >XaHy KO3fanTKblWbIH Kopfay, 6epinic kopabblH Kopray,
KO3fanTKbIll CbiMAapbl, KanoT acTblHAafbl KEHICTIKTeri aBToMOOWUNbAiIH nnacTukanblk eHimaepi
CUSKTbl TopanTapbl 3akbiMaanybl MyMKIH. blKTMMan 3uaH yLWiH kayankepLinik neH Tayekenaepai
KnueHT TonbifbiIMeH KeTepedi. ABTOeHAipylwinep aBToMoOUNbAi arpeccuBTi  Kbl3ablpyAbl
ycbiHbanabl, HoTUXeciHOe aBTOMOOUMbAI Xbinbl 6okcTa GinikTi Kbi3ablpy, COHAAW-akK ilKi >KaHy
KO3FanNTKbILWbIHbIH, YPbIC XKYMbICbIH KannblHa KENTIPY YLWiH AMarHOCTUKA MEH XXYMbICTapbl XYprisy
YWIiH CepBUCTIK CTaHuusiFa 9Bakyauusnay ycbiHbinagbl. (CepBUCTIK cTaHumMana >KyprisinreH
XyMbicTapabl KnneHT e3 beTiHwe Tenenai.) KelameT kananapablH aKiMLWINiK Wwekapanapsb! Wwerivge
XOHe >asblny TypiHe 6annaHbiCTbl KaLWbIKTbIKTA TeriH kepceTineni. Erep kKanaHblH, oKiMLUinik
LeKkapacblHaH aBTOMOBUIbAIH HAaKTbl OpHanackaH XepiHe AeWiHri Xongafbl KalbIKTbIK XKa3blfbiM
Typi OOMbIHLLA KbI3BMET KOpCETY ayMafblHbIH, apakallblKTbIfbIHAH acbin KeTce, oHAa Kbi3MET OCbl
Xepae ocblHAaW TexHuKanblk MyMKIHAIK B6oriFaH xaraanga kepceTinyi MyMKiH, an Kbl3MeT kepceTy
ayMafblHblH, apakallbIKTbiFbl acbil KETKeH >XaFganga KOCbIMLIA KaWbIKTbIK YLWIH KOCbIMLUA
WweirbiHAAp (6yn xasblfbiM TYpi BONbIHLIA KbIBMET KepceTy ayMafblH ackaH apakallbIKTbIK) KnueHT
OfaH angplH ana xabapnaHfaH Tapmd OoMbiHLLA KbI3BMET KepCceTy KesiHae aepbec Tenem xacangbl.
Erep »asbiny wapTrapbliHga esrewe kesgenimece, KrMeHT OCbl Kbl3METKe OTiHiWTep caHbl
LekTenmena,.

. TexHukanblk CyMbIKTbIKTapAbl TacbiMangay - Erep KnneHTTiH )konaa )XyMbIC CYMbIKTbIKTapbIH
TONTbIPY KaxeTTiniri TyblHAaca, KomnaHusHbiH, MamaHgap KrnneHTKe KaxeTTi TexHuKanblk
CYMbIKTBIKTbI >XeTkize anagbl. KnMeHT CyMbIKTbIKTbIH, KYHbIH OepinreH 4ekke Coankec Tikenewn
opblHAAyLWbIFa TOMbIK Keniemae Tenengi. OTiHiw 6epreH ke3ge KrnMeHT KaxXeTTi CYyMbIKTbIKTbI CaTbin
any MYMKIHAIM YWiH KaXeTTi CYMbIKTbIKTbIH, TOMbIK aTaybl MEH cunaTtTtaMacblH ycblHaabl. Erep
KnneHT KaXeTTi CYMbIKTbIKTbIH, cneundukaumnsacel OonbiHWA HaKTbl aknapaT bepe anmaca, KbiaMeT
KepceTinmengi. KplaMeT >XaHap-XafrapMan Kyl CTaHuusnapbl MeH apHanbl AyKeHaepae KaxeTTi
CYMbIKTBIKTBI caTbin any MyMKiHAir 6onfaH »kafganga faHa kepceTinyi MyMmKiH. LbiHb
TasanayLblHbIH CYMbIKTbIFbI KbI3METKe Kipmenai. KnueHT ke3-kenreH xxaraanga, TinTi KelaMeTTeH 6ac
TapTkaH Ke3ge e TexHuKanblK CYMbIKTbIKTbIH KyHblH Terneyre MiHaeTTi. KpidameT kananapgblih
SKIMLLINIK WeKapanapbl LWeriHae XaHe Xa3blny TypiHe 6annaHbICTbl KalWbIKTbIKTa TEriH KepceTineai.
Erep kanaHblH OKIMLWIMIK LIeKapacblHAaH aBTOMOOWNbAIH, HaKTbl OpHanackaH XepiHe AOewiHri
Xornaarbl KalbIKTbIK »Ka3bifbiM Typi OOMbIHLLIA KbI3BMET KOpPCEeTY ayMafblHblH apakallbIKTbiFbIHAH
acbln KkeTce, oHAA KbI3MET OCbl XXepae OCblHAaN TEXHMKAnNbIK MyMKIHAIK BonFaH afganga kepceTinyi
MYMKiH, an Kbl3MeT KepCeTy ayMafblHblH apakallblKTbiFbl acbin KETKEH Xafganga KocbiMmLla
KalbIKTbIK YLWiH KOCbIMLWa wWbiFbiHAAp (6yn asbinbiM Typi 6OMbIHLWIA KbIBMET KepceTy ayMarfblH
ackaH apakawbIKTblK) KnveHT ofaH angbliH ana xabapnaHfaH Tapud GoMbiHWA KbI3MET KepceTy
KesiHae aepbec Tenem xacangpl. Erep xasbiny wapTrapbiHga earewe kesgenvece, KnveHT ocol
KbI3METKe OTiHILTEepP CaHbl LLEKTENMenai.

o ABTOKONIKTI KapaaH TasapTy - [Erep kap XayFaHHaH KeWiH KIMEHTTIH aBToKeniri kap
kabaTblHbIH, acTbiHAa 6onica, knueHT "ABTOKeniKTi kapgaH TasapTy" Kbl3MeTiHe XXyriHe anagbl.



ABTOKenIiKTiH 605y )abblHblHA 3aKbIM KEMTIPMEY YLUIH aBTOKenIKKe KaTbin KanMmaraH kapablH )KyMcak
kabatTapbl faHa TasanaHagpl. LLbIHbIAAH X8He aBTOKeniK WaHaFblHaH My3/bl XXoHe KaTbIn KanfaH
Kapabl Kblpy 6yn kbiameTke Kipmengi. KbI3MeT MeHLiK MeCiHIH HEMece aBTOKOniK MECIHIH eKiniHiH
KaTbICybIMEH XXy3ere acblpbinagpl.

o [abbingbl ewipy-Aabbin GyraTtTanfaH XoeHe Kenik KypanblH XanfFactblpy MyMKiH 6onimaraH
Xafganga, koMmnaHna mMamadbl KnueHTke gabbinabl "axblpaTbiiFaH" pexumiHe Kokfa Hemece
Aabbingbl ewipyre kemekteceni. Ocbl KbidameT WweHbepiHae Komnavus abbingbl XXeHaey >xaHe
GanTay KbI3MeTTepiH kepceTnenai.

o MacaH emec xyprisywi - [deHcaynblfblHbiH Hawapraybl Hemece KrMeHTTIiH mMac KyuiHge
6onybl HaTWXxeciHae ABToMOOMNbAI ©3 BeTiHwe BGackapy MyMKiH 6onmaraH xarganga, KnueHTTiH
OTiHiwWi 6orbiHWwa bannaHbic opTanbifbl KnueHTTi ABTOMOGUNiMeH Gipre KnneHT kepceTKeH OpblHfFa
TacbiMangayabl yMbiMaacTtblpagbl. TacbiMangay KbiaMeTiH KepceTy ayMarbl KananapablH SKiMLUiniK
LekapanapblHaH eH ken gereHae 50 (eny) KM-re AemiH Xy3ere acblpbiniagbl, an Kbl3MeT KyHbl €H
ken gerenge 9 000,00 (TofbI3 MbIH) TeHreeH acnaybl kepek. KnnmeHT ocbl Kbi3MeTKe OTiHilTep caHbl
- ocbl KnneHT yuwiH >KasbinbiM Mep3iMiHiH apbip 12 (OH eki) arbl yLwiH 2 (eki) apTblk emec. Comacsl
Hemece KalbIKTbifbl OOMbIHWIA NUMUTTEH ackaH >Xafdarga KocbiMwa wbiFbiHAapabl KnnewTi
KomnaHusara Hemece KomnaHusiHblH, CepikTeciHe gepbec Tenengi.

o AybIcTbipy MawumHachl - KeiameT Tek KP aymarbiHaa, CO-aarbl XKKO-aaH keniH aBakyauusnay
KesiHae, erep 6yn ABTomobunbai xxeHaey ABTomobunbai kabblngaraH KyHi Xy3ere acblpblsimaca,
an xengeyniH HopmaTusTik Mep3imi 1 (B6ip) TeynikTeH acaTblH 6onca faHa kepceTineai. KnmeHT ochl
CO opHanackaH engi MmekeHae aybICTbIpbifaTblH aBTOKenikTi "C" caHaTblHaH XOfFapbl €MeC, OHbI
YCbIHFaH caTTeH 6acTtan 3 (yLw) TaynikTeH acnanTbliH Mep3iMmre TeriH 6epy KbI3METiH anyfa KyKbinbl.
AybICTbIpblnaTblH ABTOMOBUIbAI YCbIHY YLWiH KNMeHTTEH KanTapbinaTtbhiH akwanam Keningik anbiHybl
MYMKiH. AybICTbipbinaTtblH ABTOMOOUNbAI KanTapyabl KnveHT e3iHiH ABTOMOOWNIiHIH, KnneHTiHe
Xofapblga atanfaH CO-Ha kanTapy KyHIHEH KeLlikTipMen Xy3ere acblpybl TUIiC. AybICTbIpbIIaTbIH
ABTOoMOOUNbAI 6epy kesiHae ocbl ABTOMOOMNbAIH KYHOENIKTI XKYpIiciH wekTeyre 6onagpl. KnueHt
OCbl KbI3METKe OTiHiLWTep caHbl - 0Cbl KNneHT yLwiH XKa3sbinbiM mep3iMiHiH ap0ip 12 (OH eki) anbl yLUiH
1 (6ip) apTbik emec. AybICTbipbliaTblH ABTOMOOWNb KbI3METI TUICTi OHipAe KocCbIMLLA Kesicim
OovblHWa aybICTbipbinaTelH ABTOMOOUNL GonfFaH Xafganga ycCbiHbiNadbl. KelamMeTTi any yuwiH
KnneHT ABTOMOOMNbAIH XYMbICbIH KannblHa KENTipy VYLWiH KaXeTTi yakblTTbl KepceTe OTbipbiM,
ABTOMOBUnNbre >xeHaey Xypridy Typansl CO MepiMeH pacTanfaH KyxatTapdbl YCbIHYbl KaXerT.
KbiameT aBTOMOGUNbIe XXocnapsbl XXeHAey XYpPridy yakbiTblHa YCbIHbIIManapbl.

. Moesfral/ywakka ©Owunettep - Erep KnuentTiH aBtomobuni CO-gpa akay cebebiHeH
XeTKi3iNreHHeH KeniH XaHe xeHaey 6ip KYHHEH apTblK yakbITka cosbinica, coHaan-ak CO KnneHTTiH
mexeni xepiHeH 200 (eki Xy3) KANIOMETPAEH acTaM KalbiKTbikTa 6onca. KnueHt KomnaHuagaH
XocnapnaHfaH OafbiTTa casaxaTTbl XarnfFacTblpy YLWIiH ©3i xaHe 6apribiK onaywbiiap ywiH aye
Hemece TeMipxon GuneTTepiHiH KyHbIH eTeyai Tanan eTyre Kykbinbl. PactantbiH Kyxattapab! (YekK,
OTbIPFbI3Y TasnOHbl) YCbIHFAH Ke3ae OCbl Kbi3MeT 6onbiHWa comaHblH, nmuTi 100 000,00 (3ky3 MbIH)
TeHrere gemiH. KnneHT ocbl KbIBMETKE OTIHILTEP CaHbl - 0Cbl KNWMEHT YLWiH Xa3blny Mep3iMiHiH apbip
12 (oH eki) anbl ywiH 1 (6ip) peT apTblk eMec. buneTTep KyHbIHbIH 6TEMaKbICbIH any yLwiH KnueHTtke
ABTOMOOMNBAIH KYMbICBIH KannblHa KENTipy VYLWiH KaXeTTi yakbITTbl KepceTe OTbIpbi,
ABTOMOBUNbLre xeHaey xypridy Typansl CO MepiMeH pacTanfaH KyKaTTapabl YCbIHY KaxeT. KelameT
Xocnapnbl XeHAey Xypridy yakbiTblHa YCbIHbIIManapl.

° XKeHgey yakpiTblHa apHanfaH koHak yu - Erep KnueHntTiH ABTomMobuni CO-ga akaynbik
cebebiHeH XxeTKi3inreHHeH KeniH xeHaey b6ip KyHHeH actaMm yakbiTka co3blfica xaHe CO TypfbiNnbIKTbI
xepiHeH/ABTomobungi Hemece KnueHTTiH, 6apaTtbiH xepiH TipkeyaeH 200 (eki xy3) KnnomeTpaeH
actaMm KawblkTbikTa 6onca, KnneHT KomnaHuagaH KOHak Y KyHbIHbIH ©TEMaKbICbiH Tanan eTyre
KyKkbinbl, 6ipak 3 (yw) TaynikteH acnanTbliH yakbiTka. OCbl KblaMeT OoKblHWA COMaHbIH JIMMUTI
pacTanTblH KyxaTtapabl (duckangblk Yek, xabaTblH KyxaTttap) ycbiHFaH kesge 100 000,00 (ky3
MblIH) TeHrere aemiH kypanabl. KnMeHT ocbl KblI3MeTKe OTiHIWTepP caHbl - 0Cbl KNMEHT YLUiH Xa3biny
Mep3imiHiH apbip 12 (oH eki) anbl ywiH 1 (6ip) peT apTbik emec. buneTTep KyHbIHbIH 6TEMaKbICbIH
any ywin KnueHtke ABTOMOOMNbAIH KYMbICBIH KannblHa KENTIpY YLWiH KaXeTTi yakbITTbl KepceTe
OTbIpbIn, ABTOMOBUNbre XeHaey Xypridy Typansl CO mepiMeH pacTanfaH KyxaTtTapabl YCbIHY KaXeT.
KbI3MeT xocnaprbl XXeHAey XKYpPridy yakbITblHa YCbIHbIIMaNAbI.



e KACKO - Erep KnueHttiH ABTOMO6Uni XXKO-fa TyckeH xarganga, KnmeHT koHcynbTaumsnap
any vyuwiH 2258 Hemipi 6oMblHWA cakTaHablpy KomnaHuscbiHa, COHAan-aKk cakTraHablpy
KomnaHusACbIHaH cakTanabIpy TenemiH any yLiH KaxXeTTi ic-kumbingap TisbeciHe gepey XyriHyi Tuic.
KACKO ©6afgapnamacbl 6omblHWA cakTaHablpy KomnaHusicblHaH Temnem any LapTTapbiHbiH
TisbeciMeH MblHa cinteme OombliHWwa TaHbicyra 6onaabl: "KACKO Optimum"aBToMobunb KeniriH
KelweHai cakTtaHablpy 6Gafgapnamachl. CakrtaHgblpy epexenepi keneci cinteme 6GoMblHLWIA
opHanackaH: ABToMobunb xaHe backa Kenik KypangapblH EPiKTi CakTaHObIPy epexenepi.

ABTOKOHCbEpPX

. TexHukanblk Tekcepyre xasblly — Erep KnueHtTtiH ABTOMOOGUNiHOe ABTOMOOUNBLAI
TEXHUKanbIK TEKCepyAdiH KongaHblly Mep3imi asdkranca, 6i3giH MamaHgap KenikTi TeXHUKanbIK
TeKkcepyaeH oTy YLIiH XXakblH xepaeri nyHKTTepai Taybin, KnneHTTi eH Konawunbl yakbiTKa >kasa
anagbl. Erep cypanfaH yakblT 60oc 6onmaca, mamaHgap KnueHTneH xasyra GonatbiH 6acka
yakbITneH kenicefi. KbiaMeTke TeK TexHUKanblK Tekcepyre >asblny Kipegi, KrMeHT aBTOKeniKTi
TEeKCepyaeH oeTy yLiH 6apnblk Tenemaepai aepbec xacangsbi.

o CepBUCTIK XXoHe TexHMKanbIK KbI3MeT KepceTyre xasbiny - Erep KnveHTTiH ABTOMOGUNiHAE
TK (TexHukanblk KbiI3MeT kepceTy) Hemece AXK (aFbiMaarbl xeHaey) eTKidy Mepa3iMi XakbiHOaca.
KnneHT KaXeTTi Kbl3MEeT KepceTy cTaHuusacbiHa ABTOMOOUNbAe a3y YLWiH 6i3giH MamaHgapra
XyriHe anagbl. bisgiH MmamaHgap cepBuUCTiK cTaHumameH Gannadbicbin, KnveHtke TK xaHe AXK
OTKi3y YLWIiH Konawnbl yakbITTbl Tangauabl. Erep cypanfaH yakblT ©0c Oonmaca, mMamaHgap
KnueHTneH xasyfa 6onaTbliH 6acka yakbiTneH kenicegi. KoiameTke Tek TK xoHe AXK-fa xasbiny
Kipedi, KnneHT cepBUCTIK CTaHuuAOa KepceTinreH KplameTTep ywiH 6apnbik Tenemaepai aepbec
»xacangpbl.

° YKKO kesiHaoe wyfrbin kpbiameTTepai wakblpy - XKKO xarfganbiHga KnneHT KomnaHWsiHbIH
MamaHgapra 6apnblk aknapatTbl 6epe anagpbl XaHe onap 6apnblk KaXeTTi LWYFblN KbiI3METTEPMEH
e3 beTiHwe 6annaHbicbin, onapabl XXKO opHblHa wakbipagbl. KnveHT XXKO KaTbiCyLbiNnapbiHbIH,
aepekTepiH, KKO yakbITbiH, HaKTbl OpHanackaH XepiH, coOHAan-aK KkaHgamn KblameTTepai wakblpy
KepekKTiri Typanbl aknapaTtTbl YCbIHYbl KaXeT.

° OBakyauusinanfaH ABsTomobunbai isgeyre kemekrecy - Erep KnneHTTiH ABTOMOGUNI KYKbIK
Kopfay opraHaapbl Kbl3MeTKepriepiHiH Hyckaybl GoKMbiHWa B6acka Typak OpHbiHa XoHe KnuneHTke
MaXbypnen aBakyauusiniaHca, On KyKblK KOpFay opraHaapblHa XXYriHreHHEH KeWiH KeniKTiH, »XaHa
opHanackaH xepi Typanbl aknapaTt 6epinvece, KnueHT e3 ABTOMOOWNIHIH OpHanackaH >XepiH
HakTblNnayfa xapaemaecy ywiH KomnaHusHbIH 6annaHbiC opTanblfbiHa XXYTiHyre KyKbisbl.

° "KasrngpometteH" aHbikTama 6epy-caktangblpy Komnanudackl XXKO kesiHoe aya pauibl
XafgannapblH pactaygbl CypanTblH CakTaHAablpy xafganbl 6actanfaH kesge. KnmeHTTiH cypaybl
OonbliHWa 6i3giH mamangap "Kasrngpomet" PM-gaH pecMu aHblkTama cypanibl XXoHe aHblkTama
anfaHHaH KeniH oHbl KnneHTke 6epeai. AHbikTama 3 KyHHeH 6acTtan garbiHaanagbi.

o LUnHanapabl MaycbiMAbIK aybICThIpy Typanbl xasba — LvHanapabl maycbiMAbIK aybICTbIPY
yakbITbl kenreHge, KnneHt KomnaHusaHblH, MamaHgapra kaHgan LnHa opTanbifbiHa XoHe KeniKTi
KaHOanW KyH MeH yakblTka a3y KepekTiriH anTybl kepek. bisgiH, mamangap LWwnHa opTanbifblHa
xabapnacsbin, Ci3gi wuHanapabl aybICThipyfa Ka3aabl xaHe KnneHTke OHbIH a3bacbliH pacTangbl.
Erep cypanfaH yakbplT 60c 6onmaca, mamaHgap KnveHTneH >xasyra 6onaTtbiH 6acka yakbITneH
keniceni.

o LUnHanapabl MaycbiMAblk cakTay OpHbIH Tabyra kemektecy - KnueHT KomnaHusiHbiH
MamaHZapfa uHanapAblH, Mesnwepi MeH BGormkamabl caktay OpHbl Typarnbl xabapnaybl Kepek.
bizgiH MamaHgap WwWuHanapabl cakray YLiH eH XakblH OpblHAapAbl TaH4an, KyHblH KepceTe OTbIpbIn,
MYMKiH 6onaTbiH Hyckanapabl xabapnanabl.

. Kenik xyyra >xasbiny - Erep KnueHT kenik >xyyfa OGapfbicbl Kence, on KomnaHusiHbIH
MaMaHgapfFa xabapnachkin, e3i XasblffFbiCbl KENEeTiH KeniK Xyy yakblTbl MEH ManiMeTTepiH anta
anagpl. bisgiH mamaHgap aBTokenik Xyyra xabapnacbein, KnueHTTiH ABTOMOOWMIH bIHFaUbI
yakbiTKa as3agpbl. Erep cypanfaH yakblT 60c 6onmaca, mamaHgap KnueHTneH >xasyra 6onatbiH
Backa yakbITneH kenicegi.

o ABTOCEpBUCTEpPre Xasblly (AeTennuHr, XointblpaTy, T.6.) - Erep KnueHT aBTOCepsucke
Gapfbicbl kence (getennuur, Xoeinteipaty, T. 6.). KnneHt KomnaHusHbliH MamaHaapra xabapnaca
anagbl XoHe On XasblfbICbl KeneTiH aBTocepBUC Typanbl xabapnan anagbl. KomMnaHWsHbIH
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MaMaHgap aBTocepBucke xabapnacbin, KnveHTke biHFannbl yakbITThl TaH4anabl. Erep cypanfaH
yakbIT 60c 6onmaca, mamaHgap KnneHTneH »xasyfa 6onatbiH 6acka yakblTneH Kerniceai.

° YKaHap - xafapmai Kyto CTaHUMACbIHAAFbI XXaHap-xarapman 6aracbiH TaH4ayFa KOMeKTecy -
KnueHnTTiH cypaybl ©OoubliHWa 6i3giH MamaHgap »>kaHap-KarapMam Kyl CTaHUMSICbIHbIH, ipi
XeninepiHaeri OTbIHHbIH, KYHbIH TEKCEpIn, ocbl aknapaTtTbl KnueHTke xabapnangpl.

ABTOAABOKaT (KbiameT Tek KaszakcTtaH PecnybnukacbiHbIH ayMafFbiHAa KepceTineai).

KeHec Gepy - Oyn 3anrepain knuenTneH XXKO (XKon-kenik okuFacbl) Hemece aBTOKOMIKTIH
KaTblCyblMeH OonaTblH Gacka oOkuFara [a KaTbICTbl, orlapabl WewyaiH bIKTUMan KyKbIKTbIK
HyCcKanapbl MeH canjapblH aHblKTay, COHOan-aK TaH4asnfaH LweLwiM HYCKacblH icke acblpyablH
Xongapbl MeH TocingepiH HakTbinay MakcaTblHAa e3apa apekeTTecy npoueci. KeHec 6Gepy
YCbIHbINIFAaH KyXaTtTap MeH maTtepuangapabl Tangaygbl, KyKblk kKongaHy TaxipnbeciH sepgeneyai,
yoKineTTi opraHgap MeH ynbiMaapfa cypay canynapgbl Xibepyadi, KNMMeHTTeH KoCbiMLLa aknapaT
anyapl kamTybl MyMKiH. OHnanH keHec 6epy WhatsApp meccenmkepi Hemece ysnbl GannaHbic
HeMipi apkbinbl Xy3ere acblpbinagbl. OdnanH keHec 6epy KnuneHT AnmaTtbl kanacbiHaa 6onfaH
xarganga Hemece XKKO Anmathl kanacbliHga 6onfaH xarganaa faHa MymkiH 6onagbi.

. KnueHtTi )KKO opHbIHAA 3aHAbI KOpFay:

- 3aHrepain, Toynik 6orbl AnmaThbl K. aKiMLWinik wekapanapbl weringe XXKO opHblHa wbiFybl (KP
OoVibiHLWA OHNanH cynemengey, Taynik 6ombl).

KnnentteH 6onfaH YXKKO Typanbl aknapat Kenin TYCKEHHEH KeWiH 3aHrep KbiCkalla HakTblinanabl:
KNWEHTTIH, aTbl-XeHi, ysanbl 6annaHbiC onepaTopbiHbiH HEMipi, aBToMoOunbAiH Mapkacbl/Moaeni
XoHe MeMnekeTTiK Tipkey HeMipi, 2KKO-HbIH LulaMaMeH MeKkeHXanbl (Kellenepai, KMblbiCbl). 3aHrep
KnueHTke kesekwi 3aHrepai XKKO opHblHa xibepy Typanbl xabapnanabl XaHe KnueHTke BipHelue
MUHYTTaH KeniH opanaTbliHbIH (Tek AnMaTbl KaracblHbIH SKIMLUIAIK LWeKapach! WeriHAe LWbIFY) XXoHe
TenedoH xeniciH 60C ycTayblH cypanabl. KnueHTTeH anblHFaH OapnblK OepekTepai 3aHrep
WhatsApp mecceHaKepiHiH YaTTafbl Ke3eKLi 3aHrepnep TobbiHa kepceTeai. KeniH 3aHrep KeaekLui
3aHrepgiH XKKO Typanbl aknapaTTbl KabblngafaHblHA Ke3 XeTKidy YuWiH Oakbliay KOHblpayblH
Xacangpl xxaHe BipaeH KnneHTKe opanbin, keHec 6epyai 6actanabi.

- ABTOKernikneH (TexHuKanblK akaynblkTaH 6acka) esre ge okuranap 6oubliHWA 3aHrepdiH OHManH
KeHec Oepyi Taynik ©owbl Xyprisineai. KeHec 6epy aBToMoOuWnbre KaTbiCTbl, OipakK onapmMeH
LeKkTenMen: mypa macenenepid kocnaranga, XXKO, 3anangbl eHgipin any, cakraHablpy Tenemi,
anbIinnyn macenenepi bonbiHwa 6apnbik Macenenepai kKamTuabi.

- KeHec Bepy xoHe enweynepaiH xyprisinyiH, >KKO cxemanapsblH, xatTamanapgbl, 3aksiMaaHynap
TisiMmgeMeciH xacanyblH 6akbinay. AnmaTbl KanacblHblH, SKIMLUINIK LWEeKapacbliHaH TbIC Xeprepae
enweynepai G6akblnayabl 3aHrepgiH OHMarvH KongayblMeH TiKenew KAMEeHT >Xy3ere acblpagbl.
KnueHTTe cxema XaHe TyciHAOipMe XxaTTapAblH >Xa3bllyblHAa KaTbICTbl KYMOH HeEMece cypakrap
TyblHOAcCaA, 3aHrep enken-Tenkenni TyciHikteme bepegi.

- KyxaTtTapabl (TyciHaipMme, konxaTtTap, eTiHIlWTep) xxacayaarbl KeHec bepy.

Erep YKKO Xon nonvnuuscel opraHgapbimeH (XKIM) pecimgence, oHaa XTI keiameTkepriepi MbiHagam
Kykattapabl kacangbl: )KKO opHblH Tekcepy xattamacbl, )KKO OpHbIHbIH, Cbi3bachl, aKiMLUIMiK
xaTTama; Xyprisywinep TyciHgipme xatTap »xasagbl. Erep XKKO XKI1 kaTbICybIHCbI3 peTTence, oHaa
3aHrep knueHTke Gonalwakra kubiHabikTapabl 6onabipmay yuwiH XKKO-HbIH 6acka KaTbICyLLUbICbIMEH
Konxat pacimgeyai ycblHagbl. KonxaT MaTiHi TenedoH apkbinbl xasbliybl Hemece WhatsApp
MecceHaKepiHe xibepinyi MyMkiH. KonxaT MblHanapgbl KamMTybl MYMKiH: TapanTblH KiHOCIH
MOWbIHAAY, 3apAan LWEKKeH Tapanka KenTipinreH sanangblH lWamameH Mesnwlepi, KiHaniHiH 3anangbl
eTey MiHOeTTEMECI, 3anangpbl eTey TopTiOi.

- 3aHrepgiH XKKO-HbIH, Gacka kaTtbiCylbliapbiHblH, HapasblfblkTapbl OOMbIHWA KeHec Oepy.
KebGiHece XKO kesiHge >XKO-HbiH 6acka KaTbiCywbiCbl (3apgan LeKKeH Tapan) KIMeHTKe
Matepuangblk, MopanbAblK 3anangbl, XofanfaH nangaHbl eTey OoWblHWA XOofapblnaTtblffaH
Tanantap koaabl. MyHOam >xafgavnapga 3aHrep HakTbl XKafganmga kangan cangapnap 6onybl
MYMKiH €KEHiH TYCiHAipeai )kaHe KNMEHTKE Ke3-KemreH acbifbiC MiHOeTTeMe 6epmeyre keHec bepesi.
- TenedoH apKpbinbl X0 NONMUMACKIH Wakbipman warbiH XXKO-Hbl peTTey 6onbiHWwa keHec 6epy.
Erep: warfbiH XXKO KaTbiCywblapbiHblH  ©Mipi MeH [OeHcayrnbifblHa 3UsSIH - KenTipinmece;
KaTbICyLblnapablH KNMEHT aBTOKeNIrH Koca anfaHaa, eki kenikteH acnantblH; 3anan 200 000,00
(eki >xy3 MbIH) - 300 000,00 (yw *y3 MblH) TeHregeH acnantblH 60nca; KiHeni TapanTbl aHbIKTayaa



e3apa KerniciMm MeH TYCIHICTik ©6onca; KiHeni TapanTbiH 3usHObI 6Teyre gambiHObIFbl 6ornca, oHaa
YKKO «ycak», aFHK warbiH 60nbin caHanagpl.

. CakraHgbIpy TenemiH any kesiHae KnueHTtTi 3aHabl KOopray:

- CakraHablpy TenemiH pecimaey YWiH Kyxatrapabl XuUHay OOWbIHLWIA OHManMH cyrmemengey.
KnueHTTiH OHNanH keHec GepinyiHe MblHagan KeHecTep Kipei: »on Nonuuusacsbl opraHaapbiHaH
Ky>KaTTapabl XunHay 6oMbiHLIA; cakTaHAbIPY KOMMaHUACbIHOAFbI iC-9peKeTTepi Typanbl; CakTaHabIpy
XafganbiHbiH 6actanybl Typanbl OTiHiWTI kananm a3y kepekTiri; XKKO kiHeniciHiH cakTtaHablpy
KOMMNaHWSCbI Typanbl aknapaTTbl kanamn Tabyra 6onaTtbiHbl.

- KnuneHTTiH KeniriHe kenTipinreH 3anangbl Oaranayabl ymbimaacTbipydbl Gakbinay. KnueHTTiH
aBToKeniriHe kenTipinreH 3anangbl 6Gafanaygbl yWbiMAacTbipyablH, OakbinayblIMEH KIWMEHTTIH:
CakTaHObIpy KOMNaHWACbIHAA KenTipinreH 3anangbl Garanayra eTiHiWTI pecimgeyre; 6aranay
XKypridy YWiH >xongama anyfa; 6Garanay >Xypri3ineTiH OpblH MeH YakbITTbl Kernicyre; Garanay
comacblHblH GapabapnbifblH Tekcepyre, KNMeHTKe 3 Ha3apblH KaHOan OepekTepre ayaapyfa
KaTbICTbl OHNanH KeHec Bepinyi keageneqi.

- ABTOKernikke kenTipinreH 3anangbl Oaranay kesiHoe KnueHTTi, cakTaHablpy KOMMaHUSICbIHBIH
ekingepiH xoHe XXKO-HblH 6acka KaTbiCyLIbICbIH OHManH cynemengey. Cynemenney KIMEHTTIH,
OHNawH cynemengeyiH 6ingipeni:

1) KnneHtke GaranayllblHbIH KNMEHTNEH Aypbic Bbapabap e3apa opeKkeTTecyi MaHbI3Obl EKEHIH
xabapnay,

2) Knnentke Garanaywbifa aBToMobunbaiH 6apnbik 3akbiMaanfaH GenweKkTepiH KepceTy KaxeT
EeKeHiH anTy KaxeTTiniri Typansl xabapnay,

3) KnuenTtke Garanay xypridy 6apbiCbiHAA bIKTUMan >XacblpblH akaynapabl kepceTyai ymbiTnay
MaHbI3abl eKeHiH xabapnay.

«XKKO-HbIH 6acka kaTbiCylwbICbiH cyremenaey» gerenimia XXKO-ga knueHT kiHoni Tapan 6onbin
TabbinatblH Xafganabl Oingipeni. byn xargamga KNMeHT KenTipinreH 3anan ywiH >xayanTbl
mapTebene 6onaapbl, COHObIKTAH KENTipinreH 3anangbl 6aranay HakTbl, HEri3genreH xaHe acblpa
OaranaHbaybl YyWiH aBTOKenikke KenTipinreH 3anangbl 6afanay kesiHae KrueHTTiH KaTbiCybl
MaHbI3abl.

- CaktaHgblpy TenemiH xysere acblpyiblH 3aHHamarnblk Mep3imaepiH cakray GouMblHWA OHMNanH
KeHec 6epy. Mep3imaepai cakTay MblHanapabl KamTuabi:

1) KnneHTTiH cakTaHObIpy TenemMiHe eTiHiw 6epyiHiH xegenairi,

2) KnneHTTiH KenTipinreH 3anangpl 6aranaygbl Xyprisy yLiH )xongama any mepsimaepi,

3) KnneHTTiH Baranay Typanel ecenTi any Mepsimi,

4) cakTaHabIpy TeneMiH Xy3ere acbipy Mep3imi.

- CaktaHgblpy OMOyacmaHbl apkbinbl cakTaHablpy Tenemaepi macenenepi 6ombiHWa eTiHiMaepai
asipneyre kemek kepceTy. KnneHt GaranaymeH kenicnereH >xarganga 3avrep KnueHTke keneci
apekeTTep OouMbliHWAa keHec Bepepfi: cakTaHablpy KoMnaHuscbiHa CakraHablpy Om6yacmaHbliHa
XYriHy HMETI Typanbl xabapnamaHbl kanawm pecimaey kepek, CakraHgbipy OmOyacmaHbiHa XYriHy
TopTibi, CaktaHablpy OMOyaCMaHbIHbIH, KEHCECiHe OTIHIWTI Kanan peciMaey Kepek.

. XXon nonuumackbl opraHgapbiHAa XoHe 9KiMLWIisiK COTTa KYKbIKTbIK KOpFay:

- XXKO Typanbl KyXattapabl X0 NonuumsicbiHaH akiMLLUinik coTka bepy Mep3iMiH 6akblnayfa oHnamH
KeMek kepceTy. KykaTTapabl XbIKbITY Npoueci Kkenecigen:

1) XKKO-paH keniH XXKO OoubiHWa Kyxatrap angbiMeH XXon nonuuusacbl opraHgapbiHaa
XuHaktanagbl (1-2 KyH),

2) cypbinTanfaHHaH XoHe TipKenreHHeH KeniH TynHyckadarbl matepuangapAbl aydaHgblk Kon
NoNUUUACHI opraHaapbiHbIH, ekingepi anagpl (2-3 KyH),

3) icTi kapay asKkranfaHHaH KeWiH ckaHepneHreH Typgeri kyxkattap OKBT (ekiMwWinik KyKblK
Oy3ywbinbikTapablH BipbIHFan Tisinimi) xyrecinge opHanacTtbeipbinagb! (3-5 KyH),

4) cogaH KeWniH aKiMLWinik coTTa COT OTbIPbIChl TaranbiHAanaabl.

- KaxeTTi KyxaTTapabl, eTiHiwxaTtrapabl JavblHAAy KesiHae OHNnanH kemek kepcety. Erep KnneHt
XKKO-Ha «kiHoni 6onica, oHAaa >Kypridywi KyaniriHeH anblpmay Typanbl eTiHIWTi angbliH ana
AanblHOaFaH XeH.

- CoT capantamanapblH yMbIMAACTbIPY YLWiH (TpacconorusanblK, aBTOTEXHWUKanblK, COT-
MeanumHanblK) eTiHilWTepai AanbiHaayaa oHnanH kemek kepcety. Erep XKKO gaynel 6onca, oHaa
XKon nonuuuackl opraHaapbiHbiH, - nayasbiMAbl  TyfFacbl  (@HbIKTAYLWbICHI)  TPacCONOrmsanbIk



capanTtama TafanblHgan anagpl. Erep aHblkTayLwbl MyHbl icTeyre HueTi 6onmaca, oHaa KIMeHT MyHbl
©3 aTblHaH >kacaw anagpbl, OyNn XafganWga 3aHrep capantama TafavblHAay Typanbl OTiHiWTi
AanblHOayfa kemektecedi. Erep knneHT capaniblHbiH KOPbITbIHABICBIMEH KenicnereH 6onca, oHaa
3aHrep KarMTa capantama TafamblHOay Typarbl eTiHiLXaT XXacayFa kKeMek KepceTefi.

- OKIMLWWINIK coTTa COT Tankbinaybl YWiH OTiHIWTepAi AanbiHOayFa OHMaWH KeMek KepceTy. byn
XKYpridyLi KyaniriHeH anbipmay Typarsbl eTiHixaTttap 605ybl MyMKIH.

- OKIMWINIK COTTbIH COT akTiflepiHe >XOfapbl TypfaH caTbifa wWwarbiMaaHy GonbiHWA eTiHiwTep
Xacayfa OHSlaH kemek kKepceTy. KruMeHT oKiMLiniK COTTbIH KiIHOCIH aWKblHAAy >XeHiHaeri coT
aKTiCiMeH KenicnereH xaffanaa, XXoFapbl TypFaH coTka anennaunanbik warbiv 6epineai.

. A3amaTtTbIK ic Xyprisyae kesiHae KnmeHTTi KYKbIKTbIK KOpFay:

- BipiHWi caTblgafbl COTTa KIMEHTTIH, KYKbIKTApbIH KOpFay YLUiH KaXeTTi KykaTTapabl AanbiHaayfa
OHNanH Kemek KepceTy (Tek BipiHLWi caTblgafbl COT).

- Wareimgapabl COTKa AENiHri peTTey XeHiHgeri KykaTtapabl ganbiHgayaa OHManH KeMek KepceTy:
KNWEeHTTIH TanankepMeH/>kayankepmeH Kenicce3aepiHe KalblKkTaH (TenedoH KoHblpaynapbl HeMece
WhatsApp MmecceHakepi apkplfibl) COTKa AEWiHri WwafbiMabl AanblHAay; TyblHAAFaH gayabl peTTeyaiH
bIKTMMan Hyckanapbl 60MbIHLLIA COT NPOLECIHIH, TapanTapbiHa YCbIHbICTap 6epy.

- KnuneHT OipiHWi caTtbligafbl COTTbIH COT aKTiCiIMEH KeniCrnereH Xaraanga, 3aHrep kofapbl TypFaH
COTKa anennaAunanblK WarbiMabl (TEK anennauuanbik catbl) JanbliHAAy4a OHTANH KeMeK KepceTeai.
. KbinMbICTLIK ic Xyprizyae KNnMeHTTi KYKbIKTbIK KOpFfay:

- KbinmbICThIK ic xypridyae OHnanH keHec Gepy. OpTalwla xeHe ayblp gapexeneri AeHcaynblkka
3naH kenTipeTiH XKKO KbInMbICTbIK iC Xypridyae kapanagbl. byn xafganga: KnMeHT kaHgan cangap
KyTe anaTblHbl; KaHAan KyXaTTapAbl XoHe kanaa Tancblpy KepekTiri; TonMums, coT opraHgapbIHbIH
eKingepiMeH xoHe XabipneHyLwi TapanneH Kanan spekeTTecy KepekTiri; TapanTapAblH bIKTUMan
TaTynacyblMeH TananTbl Kanam petreyre 6onaTbiHbl 60MbIHLLIA KEHEC Bepineai.

- KnueHTTiH KyKblKTapblH KOpfay YLWIiH KyXaTTapabl AavblHOayda OHSaH KeMeK KepceTy.
KbINMbICTBIK iC XKypridyae kenTereH KyxaTTap Oonybl MyMKiH, MyHOAW KyXaTTapfa apbl3gap,
eTiHiXaTTap XaTagbl, bipak oflapMeH LWeKTenmenai.

. KocbiMwa KbiameTTep:

- ©3 kKeniriHisare KaTbICTbl 3aHrepnik OHNamH kKeHec 6epy. Mypa MacenenepiH KocnafaHAa,
aBTOMOOUIbre KaTbIiCTbl 3aHAblI cUNAaTTarbl kKe3 KenreH Mmacenenep 6onybl MyMKiH, atan anTkaHaa:
anbinnyngapfa KaTbICTbl, XYPridyLwwi KyaniriH any, KnneHTTiH KeniriHe 3usiH KenTipinreH xarganga
Macenenepai petrey.

- ABTOKeniKTi ypnay kesiHOoe 3aHrepriik keHec Oepy. ABTOKeniK ypnaHfaH afgavga nonuums
opraHgapbIMEH XYMbIC CXeMachl KNMEHTTIH KeniriHiH kaTbicybiMeH 6onFaH YKKO cusakTbl cxemagaH
epekwerneHeai, CoHabIkTaH KnneHT: Kan caTblfa XXYriHy; Kanawn, KalaH >XoHe KiMre eTiHiWw >xasy
KepekTiri 6onbIHLIA KEHEC anaabl.

- KnueHTTiH aBTOKenirimeH 6onfaH 6acka aa 3akeimgap (TexHuKanblk akaynblkTaH 6acka) Hemece
okuranap (Mypa macenernepiH KocnaraHga) KesiHge 3aHrepnik KeHeC OHMawmH XXoHe Taynik 6oubl
Oepineai.

4. XKasbinbimabl ToNThIpy WeHbepiHae KomnaHna KnueHTiHiH Tanabbl 6omblHWA OpbiHAANAaTbIH
Ke3 kenreH KblaMeTTep OHbIH KaTbiCybiMeH aHe Komnanusa KnueHti He KomnaHuna CepikTeci xeke
DacblH KyanaHAblpaTblH KyXKaTTbl, Kemnik KypanblH Tipkey Typanbl KyanikTi (kenik KypanblHbIH
nacnopTblH Hemece KesiK KypasiblHblH TeXHuKasrnblK MacrnopTbiH) >kaHe ocbl ABTOMOGUNbBA
neneHygiH, nanganaHygblH Hemece ofaH Ounik eTyaiH 3aHabiNbiFbIH pacTanTbiH KyKaTTapabl
KepcCeTKeH Ke3ae faHa opblHAanagbl.

5. KoMnaHus >xasbinbiMabl TONTbIPY LWeHOepiHAe XYPrisifeTiH Ke3 KenreH >XymbicTap MeH
KbI3MeTTepAi TOomMblKk HEMeCe iWiHapa opblHOayAaH 6ac TapTyfa KyKbinbl, erep MyHOan opbiHAAy
KoMmnaHuna kblaMeTkepnepiHiH, xxaHe/Hemece KomnaHus CepikteciHiH, ABTOMOBUIbre KON »XeTKi3yiH
LwekTeyre 6annaHbICTbl KMbIH HEMece MyMKiH Bonmaca; He MyHAam XXyMbiCTapabl OpblHAAY MYIliKKe
HemMece AeHcaynblkka 3UsiH KenTipy KayniHiH TybiHOaybiMeH BannaHbICTbl Bonca.

6. KomnaHus KomnaHusiHblH KnueHTiHe  KenTipinreH MopanbAblK 3UsH, XOofanfaH nauga,
TOKTan Kany, KipiCTiH >Xofanybl xaHe 0acka Aa XaHama >XoHe KOMMEpPLUMANbIK >KoFanTynap,
WbIFbIHAAP MEH LWbIFbICTap, OHbIH iWiHAe, GipakK OHbIMEH LUEeKTeNMen: anbinnynaap, ABTOKeNIKTi
XeHaey KesiHOe KOoHaK yrhae Typy, iccanap WbifbiHAApb!, Tayaprnapabl XeTKi3y XaHe Kbi3aMeTTepai



eHaipy Mep3imaepiHe 6annaHbICTbI WbIFbIHAAP XaHe T. 6., erep Oyn cangapnap KOMNaHUsHbIH ©3i
Hemece COT wewimi 6onbiHWAa MoMbiHAAFaH KomMnaHusHbIH, KiHOni epekeTTepiHeH TyblHOamaca,
KomnaHusaHbIiH KnneHTTepi e, ywiHwi TynFanap ywiH ge xxayan 6epmengi.

7. Ocbl OdepTta wapTbiHa cenkec KomnaHus xayanTbl Gonmanabl keHe KrnuneHTke ochl
KocbiMLaHbIH, 1-TapMmafbiHAa Ke3gemnreH XXymbicTapabl opblHAAyAaH XaHe/HeMece KblameTTepai
KepceTyaeH 6ac TapTyFa KyKbinbl:

»  KnueHTTiH, He ocbl KocbiMwaHbiH 1-TapMmafblHOa Ke3genreH okuFaHblH OacTanybiHa
OafbiTTanfaH ecenke any aknapatblHaa kepceTinreH ABTOMoOOMNbai 6Gackapyra xibepinreH
TynfaHblH KomMnaHusa kepceTeTiH, TeneHreH KyH weHbepiHae KepceTineTiH KblaMeTTepaiH kenemin
yIFanTy MakcaTblHAa He aTanfaH agamap KbllIMbIC HEMECe e3re e KyKblkka KapcChbl ic-apekeT
)KacafaH HeMecCe XacayFa opeKeT XacafFaH Ke3ae KacakaHa ic-KuMblngapsl;

»  KnueHT XyriHreH kesgeri ic-apeker:

- ocbl ABTOMOGUNbAiI Backapyra xibepinmeren;

- ocbl ABTOMOGBUNbAI MeneHy, NanganaHy XoeHe/Hemece oOfaH OUNiK eTy KyKblfblH pacTamTblH
Ky>KaTTapbl XOK;

- ankoronbfik, ecipTKinik HemMece YybITTbl MacaHAbIKTbIH, Ke3 KesireH TypiHgeri Hemece Kenik
KypangapblH 6ackapy KesiHge KongaHyfa Kapcbl KepceTinimaepi 6ap aspi-gapMekTepaiH acepiHeH
bonfaH >xafganga, coHpamn-ak, erep KomnanusHblH KnveHTi meguumHanblk KyananablpyadaH
(capanTamagaH) eTyaeH bac TapTtca;

> KnueHTTiH, ywiHwi TtynfanapabiH KomnaHus KblaMeTkepiHe >xaHe/Hemece CepikTecke
KaTbICTbl, COST CUSIKTbl YaKINeTTi nayasbiMAbl agamaapablH XaHe/Hemece e3re Ae agamaapablH
XyYMbICTapabl opblHAAyAbl TOKTATY Typanbl HEMece onapabl opbliHAayAaH 6ac TapTy Typanbl 3aHabl
TananTtapbl Ke3iHAe KYKblKka Kaullbl iC-KMMbIngapbl;

» Erep KnueHt KpIameTTi any kesiHOe Hemece OHbl kepceTy kesiHae KomnaHus ekiniH
xaHe/Hemece CepikTecTi banaraTtan, o4enci3 ces3aep antca, saaencia ce3gepai nanganaHca.

»  OdpepTa wapTtbiHbiH 8.3-TapMarbiHaa ke3genreH Kbi3aMeT KepceTy aymarblHaH TbIC Xepae
ABTOMOOUNbL BoNfFaH ke3aeri xarnam;

»  OdpepTa WapTbIHbIH KONgaHbIy Mep3iMiHEH TbiC KNWMEHTTIH eTiHiLwi;

» XapbicTapga, cblHakTapga Hemece Xyprisyai yupety vyuwiH  KomnaHusHblH - ecen
aknapaTblHAa kepceTinreH ABToMmobunbai nanganaHy wapTbl;

»  Erep TapantapgbliH KocbiMwa KeniciMiHae e3rewe 6enrineHbece, KomnaHusaHbIH, ecenTik
aknapaTblHOa kepceTinreH ABToOMOOUNbAI NMM3NHIKE, XarfFa anyfa, NpokaTka anyfa HeMece Keninre
Oepy wapTbl;

> KnneHTTiH Hemece e3re TynfaHblH KoMnaHWAHbIH ecenTik aknapaTtblHOa KepceTinreH
ABTOMOBUNbLAI NanganaHy karmganapblH 6y3ybl, OHbIH iWiHAE 6enrineHreH TopTinneH MeMeKeTTiK
TEeXHUKanbIK 6ankayagaH eTnereH TexHUKanblk akayrnbl ABTOMOOUbAI NarnaanaHybl, epT Kayinciagiri
KaFmganapblH, epT KayinTi XXeHe >XapbInbIC KayinTi »XaHe e3re Ae KayinTi 3aTTapAbl XaHe/Hemece
ayblp canMakTbl XXYKTEp MEH 3aTTapAbl TacbiMangay >XeHe CakTay KafuaganapbliH, Kayincisgik
TanantapblH By3ybl XXYKTepAi TacbiMangay kesiHae;

»  ApponblK XXapblbICTbIH, paguauusHbiH HeMece paguMoakTUBTI NacTaHygblH acepi;

» MewmnekeTTik opraHgapabiH  ekiMi  GomblHWa KoMnaHusiHbIH - ecenTik  aknapaTbliHOa
KepceTinreH ABTOMOOUMbAiI TapKiney, anbin KoK, PEKBU3NLUANAY, KamayfFa any HEMECE XOI0;

»  KnueHTtTiH ocbl OhepTa WwapTtbiHAa 6enrineHreH TopTinneH ABToMobunbai >KasbinibiMFa Kocy

kesiHae KnuneHT xabapnaraH ecenTik AepeKTepaiH e3repyi/canikec eMecTiri Typanbl ManiMeTTepai
xabapnamayebi.
8. XasbinbiMabl TONTbIpy WeHbepiHae opblHAANATbIH XXYMbICTap MEH KbI3METTEPAiH, Kenemi, Typi
Typanbl wewimgi KoMnaHusHbIH, XoHe/HeMmece OpInTecCTiH, YaKineTTi KblaMeTKepi KonAaHbICTarbl
3aHHamara xaHe ocbl OdepTa WapTbliHa carkec Konga 6ap wapTrapra, MyMKiHAIKTepAiH 6onybiHa
BarnaHbICThl XXeHe KnneHTTiH epik 6ingipyiH eckepe oTbIpbIn kabbingangbl. Kes kenreH xarganaa,
KomnaHua KnueHTTiH XoHe/Hemece ywiHwi TynfanapabliH KomnaHusara >XeHe/Hemece YLUiHLi
TynFanapra KaTbICTbl anasikTblk HEMECe e3re Ae KyKblkka KapCbl apekeTTepiHe Kyaik bonfaH kesge,
KnneHTke KbI3MeT kepceTyAeH TonblK HEMece iliHapa 6ac TapTy KYKblfblH ©3iHe kangblipaabl.



