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OynpbifbiMeH BekiTinreH

O®EPTA WWAPThI

Ocbl OpepTta waptbl «ABTOMOTMB AccuctaHc AnbsHe» XKLIC -HiH (ByaaH api —
«KomnaHusay) apekeTke KabineTTiniri MeH KaXeTTi ekineTTikTepi 6ap ke3 KenreH xeke
TYJIFaHbIH aTbliHa ocbl LLapTTa 6enrineHreH wapTTrapMeH xaHe TopTinneH KomnaHnameH
Odepta waptbliH (byaaH epi «OdhepTa wapThbi») acacyfa pecMu YCbIHbICbI (Kapus
odepTa) Gonbin Tabblnagbl XeHe KbI3MET KepceTyadiH, 6apnblk eneyni wapTtrapbl MeH
TopTibiH KamMTuabl.

TEPMUWHOEP MEH AHBIKTAMAIJAP

Ocbl Odpepta wWwapTblHAA MblHA4aM TepMUHAOEP >X8He onapAblH aHblKTaManapsbl
narvganaHbinagbl:

Kbiamettep - Komnavuns meH KomnaHusHblH Cepiktectepi KnueHtTepre >Kasbinbim
weHbepiHae ocbl OdpepTa wWwapTbliHOA aWKblHOAMNFAH Kenemae »>oHe LwapTrapaa
KepceTeTiH KblaMeTTep.

AkuenT— ocbl WapTTbiH 2-6eniMmiHae Ke3adenreH ic-apekeTTepai Xy3ere acbipy apKbisbl
KnuneHTTiH OdepTaHbl TONbIK XXaHe coe3Ci3 kKabbingaybl.

WapTt— KasakctaH Pecnybnukacbl A3amaTTblK KOOEKCIHIH 33-TapayblHaa 6enrineHreH
TopTinneH ocbl OdoepTa wWapTblHAA Ke3doenreH TanantapMeH »acanfaH KnueHT neH
KomnaHus apacblHOarbl Kenicim.

KnueHT— ochl WapTka cenkec XKasbinbiMFa kaTbicaTblH ABTOMOGUNbAI 3aHabl Herizge
nerneHeTIH XaHe/Hemece NanganaHaTblH apekeTke KabineTTi xeke Tynfa.

KomnaHusa — «ABToMOTMB AccuctaHc AnbaHe» xayankepuwiniri wekreyni CepikTecrTiri.

TapanTtap— KasakctaH Pecnybnukacbl A3amaTtTblk KOOEKCIHIH 33-TapayblHAa XXeHe OCbl
LlapTtTa ke3genreH Herizgep GombiHwa ocbl OdepTa WapTbiH XacackaH KomnaHus,
KnneHT.

ABTOMoOOUNb— ocbl LapTka cemnkec XasbinbiMFa KaTblicaTblH TOMbIK canmMarbl 3.5
TOHHaFa AeniHri XeHin ABTOMoOUIb.

9BakyaTop— KomnaHusara Hemece KOMNaHUSAHbIH 8pinTeCiHE TUECIN, TEXHUKANbIK XaHe
KOHCTPYKUMANbIK XafblHAH OCbl MamaHAaHAbIpbIiFaH aBTOKOMIK KyparnblH nanganaHy
XKOHIHAeri HYCKaynbIKTbIH XXaHEe KonaaHbICTaFbl 3aHHaAMaHbIH TananTapbiHaa 6enrineHrex
TOpTINNEH TOMblK HEMece iWiHapa Tuey HeMece CyMpeTy apkbinbl 6Gacka Kenik
KypangapblH Tueyre, Tycipyre >XoHe TacbiMangayfa apHarnfaH MamaHOaHablpbiffaH
aBTokenik kypanbl. Ocbl WapTTelH MakcaTblHOa 9BakyaTtoprapfa TEXHUKanblK Kesik
Kypangapbl TEHECTIpinyi MyMKiH.

JKKO — XXon-kenik okuracsil.



KbiameT kepceTy — KoMnaHusiHbIH XaHe/HeMece KoMnaHnAHbIH OpinTecTepiHi, XKasblny
weHbepiHae KbiameTtTep kepceTtyi, KpiameT kepcety AsTomobunb YKonga 6onfaH kesge
KaTaH y3ere acblpblnagbl.

KbiameT kepceTy aymarbl - ocbl OcbepTa WwapTbiHbiH 8.3-TapmarbiHOa caHaManaHfaH
XoHe ocbl kananapabliH, 6apnbifbiHaH 30 (0TbI3) - AaH 100 (Ky3) KM AEWiHri KalbIKTbIKTa
KasakctaH Pecnybnukackl MeH Kpipfbid Pecnybnukachl kananapblHbIH ayMakTapbl.

Xonpap - KbIameT kepceTy aymakrapblHAa OpHarackaH, »KaunacTblpblifaH Hemece
GenimaenreH >xaHe Kesik KypangapblHblH, KO3fanbICbl YLWiH NanganaHbinaTbiH Xep
Gengeynepi He xacaHabl KypbibICTbIH 6eTi. )Kongap 6ip Hemece BipHelue >xongapasbl,
coHan-aK TpamMBau XongapbiH, TPOTyapnapAbl, X0 XUeKTepiH xaHe b6ap 6ornca, 6eny
XOnakTapblH KamMTuapbl.

XasbinbiMm - CepBuc xaHe/Hemece MoOunbai KocbiMwa apkbinbl XKasbinbIMHbIH
KongaHbiny mepsimi iwiHae ocbl WapTra avkblHOanFaH kenemge aHe TananTtapga
YWiHWi Tynfanapgbl Tapta oTbipbin, KoMnaHua LwekTeyni yakblT apanbifbl iwiHae
KnueHTke OHbIH, ABTOMOOMNIHE KATbICTbl KOPCETINETIH Kbl3MEeTTepai YCbIHY >XeHiHAeri
bargapnama.

XKeke kKabuHeT - KnneHTTiH gepbec gepekTepiH, OHbIH IOMMHI MEH NaponiH, CoHaan-ak
KasbinbiM KbI3METTEPIH KOPCETY YLUIH KaXeTTi XoeHe KomnaHusiHbiH kanaybl 60MblHLWA
avkblHOanaTblH e3re ne aknapaTTbl KaMTuTblH CepBUCTIH >XoHe/Hemece Mobunbai
KOCbIMLLaHbIH Aepektep 6asacbiHaarbl KnMeHTTiH ecenTik »ka3bacsbl.

Moo6unbai kocbiMwa— 6yn KbI3MET KepceTyre apHanfFaH yHKLMOHANAbIbIK XUbIHTbIFbI
6onbin TabbinaTbiH IOS xeHe Android nnatdopmanapsiHgarbl "XKon 6onbiHaarbl Kemek"
MOOUNbAi KoCbIMLLACHI.

CepBuc — KomnaHusHblH, KbiameTTepre Tanceipbic 6epyre apHanfaH hitps://3a.com.kz
MEKeHalnblHOa OpHanackaH Beb-nnatgopmachi.

KP — KasakctaH PecnybnuvkacblHblH ayMarbl.

XasbinbiM TYpi — ocbl OdepTa WwapTbiHbIH 1-KOCbIMLWAacbkiHAA KenTipinreH »Xasbinbim
TYPRepiHiH Bipi.

Xas3binbiM KONAaHbICbIHbIH Mep3iMi— 12(0H eki)/24 (kunblpma TepT)/36 (0TbI3 anTbl)/48
(kbIpblK ceri3)/60 (annbic) KyHTI30enik an, KnueHTTiH kanaybl 6ovbiHWwa, KomnaHus
KnueHtke Kbiametr kepceteTiH ocbl OdpepTa wWwapTbiHbiH TanantapbiHa CoWKec
XKasbinbimra pykcat 6epinreH caTteH 6actan. XKasbinbiM apekeTi 6enrini 6ip KnueHT yuwiH
YKasbInbIMHbIH COHFbI KYHI 23 caFaT 59 MUHYTTa adkranagpl.

BannaHbic opTanbifbl — KasakctaH Pecnybnukacel: 8-800-004-01-25, Kbipfbi3
Pecnybnukacel: 0-800-800-99-99, e3re pe opbiHaap: 8-727-347-09-01 TenedoH
Hemipnepi OGomMbiHWA XyriHreH kargavga KnuenTttepre  KpisameT  kepceTyai
yMbIMAACTbIPaTbIH, TaYNiK BONbI XXaHe b1 60MbI XKYMbIC ICTENTIH KOMNaHus KbI3MeTi.

Cepiktectep— ocbl WapTTeiH xoeHe onapmeH Komnanus xacacatbliH LWapTTapabiH
TanantapblHa cenkec KnveHTTepre Kbi3MeT KepceTyai Xy3ere acbipatblH KOMNaHUSAHbIH
CepiktecTik xeniciHiH yrMbimgapbl. Ocbl WapTTel opbiHaay kesiHoe CepikTtectepaiH
apekeTTepi ywiH KomnaHus xxayanTbl 6onagbl.



TMA- Toeyenciza MemnekeTTep AoCTacTbIfFbIHA KipeTiH engepaiH aymarbl.

CO - cepBuC opTanbifbl.

1. HETI3r EPEXENEP

1.1

1.2.

1.3.

1.4.

1.5.

1.6.

1.7.

1.8.

KomnaHnua KnueHTTiH ocbl OdbepTaHblH AKUenTi Herisinge >xoHe KasakcTaH
PecnybnukacbliHblH, KOngaHbICTafbl 3aHHaMacblHa cankec KnueHTneH TemeHae
asblNfaH WwWapTTap4a WwapT )acacagbl.

KnneHt neH Komnanus apacbiHgafbl Wapt KP aymarbiHOoa opekeT eTeqi
(PKasbInbIMHbIH, TypiHE 6GannaHbICTbl); 3BaKyauusi HeMece TeXHUKarmblK KeMek
KplameTTepi ocbl OdpepTa wapTbiHblH 8.3-TapMarblHOa aTan  anTbliFaH
Kananapga, CoHgan-akK, Kapyfbl KakTbifbiCTapAblH, COfbiCTapAblH, TeTeHLe
XafgannapablH ayMakTapblH KocnaraHaa, XKasbinbiM TypiHe Kapawn kananapbliH
aKiMLLinik wekapanapbiHaH 30 (0TbI3) kunomeTpaeH 100 (ky3) KunomeTpre AeuiHri
KalbIKTbIKTa KepceTineai.

KomnaHusa ocbl OdbepTa wapTtbiHAa 6enrineHreH TapTiNMNEH XoHe LapTTrapaa
KoMnaHusaHbIH, OpinTeCTEPMEH XacackaH LuapTTapbl HEri3iHAE XEHINaiktep MeH
e3re [ie OCblHAAW apThIKLWbIbLIKTAP anyra KbI3MeT KepceTe/i )aHe xopaemaeces,.
Ocbl Wapt 6GomblHWa TapanTtapAblH KYKbIKTbIK KaTblHAcTapblH KO3fanTblH KP
3aHHamacblHa e3repicTep eHrisinreH xargaraa, onap 3aHabl KyLiHe eHreH CaTTeH
Bactan xaHagaH KabblngaHfaH HOPMAaTUMBTIK aKTifiepre caunkec KenTipinyi Tuic.
Ocbl OdbepTa WwapTtTa antbinMaraH wapTttapbl KP 3aHHaMacbiMeH peTTenei.
AKUEeNT TonbIK XoHe ce3ci3 bonbin Tabbinagbl, sfHW, KomnaHua KrnMeHTIHIH
YKasbinbimabl 3aHabl Typae catbin any xaHe KnueHTTiH KomnaHus KblameTTepi
ywiH angbiH ana 100% Teney akTici TonblKk X8He Ce3Ci3 akuent Oonbin
Tabbinagbl, TynFa ocbl OdepTa WapTbiHbIH XaHEe OfaH Gapnblk KOCbiMLanapablH,
LWapTTapbiMeH xaHe KasakctaH PecnybnvkacbiHblH A3amMaTTbIK KOAEKCIHE ColKec
TaHbICKaH Oen ecenTeneTiHiH BingipeTiH ocbl odepTaHbliH, 6apnblK WapTTapbIH
kabblngay apkbifbl XXaHe OCbl XXapusa odepTa WwapTTapbiHa carkec KomnaHnsmeH
LIAPTTbIK KAaTblHACTapfFa TYCKEH TyIFa peTiHAE Kapanagbl.

KnneHT ocbl OcdpepTa wWapTbiHbIH TananTapbiIMeH Kenice oTbipbin, KnveHTke
KblameTTep kepceTyaiH HakKTbl MYMKIHAIMH YCbIHY >XOHiHAeri MiHOeTTeMe TUICTi
OpinTecke XYKTenyi MyMKiH eKeHiH TycCiHeai xxaHe kabbinganabl.

Tapantap ocbl OdepTta wapTbl OoubiHWa KnveHT oHAaa kasbinfFaH LwapTtrapfa
kaHOawn ga 6ip epekweniktep MeH eckepTynepcia KocblnaTbiHbIH MOWbIHOAWADI.
KomnaHusaHblH KnneHTTepre angbiH ana xabapnamactaHn ocbl OdepTa WwapTbiHa
esrepictep eHridyre Kykbifbl 6ap. ©3repictep onap Cepsucte xsaHe/Hemece
Mob6unbai KocbiMWwaga XapusinaHFaHHaH KeniH KylliHe eHepni xeHe KrnueHTTiH
XapusanaHfaHHaH KeuiH »>xacanfaH CepBucteri ke3 KenreH opeKkeTiHe
KonaaHbinagbl.

2. O®EPTA WAPTbIHbIH M3HI

2.1.

2.2.

2.3.

Ocbl OdbepTa WwapTbiHa carikec Komnanus KnneHTTiH Tancbipmachkl OOMbIHLLIA OFaH
KblameTTep kepcetyre (Genrini Gip ic-apekeTTep acayfa Hemece 6enrini Gip
KbIBMETTi Xy3ere acblpyfa) MiHaeTTeHeni, an KnueHT ocbl LapTTbiH,
TanantapbiMeH ocbl KbiameTTepre akbl Teneyre MiHgeTTeHe.

>KasbINbIMHbIH, KYHbI >KoHe >KasbINbIMHbIH, KongaHbiny Mep3imi
CepBucte/Mobunbai  KocbiMwaga xaHe (Hemece) KomnaHusiHbIH — e3re
KyKaTTapblHOa KepceTinea,.

Erep ocbl LUapTTbiH 6acka TapMakTapbiHAa e3reLue TapTin eckepTinmece, AKLEnTi
kabbingay TepTibi kenecigen donagbl:



2.3.1.

2.3.2.

2.3.3.

2.3.4.

KnueHT Tipkey pacimiHeH eTefi xaHe ocbl LUapTTbiH XoHe ofaH KocbiMLlanapbiy,
TanantapbiMeH, >KasblfibiM weHbepiHae komkeTimai Kbiamettep Typansl
aknaparneH xaHe KasbinbiM WweHbepiHae anyra 6onaTblH YCbIHY LWAPTTapbIMEH,
coHaan-aK, >KasbinbiM KyHbl Typanbl xxeHe CepBucte xoaHe (Hemece) Mobunbai
KOCbiMIIaZa opHanacTbipbiifaH »KasbifbIMHbLIH,  KONAaHbly Ke3eHi Typanbl
aknapatneH TaHblcagbl;

KnueHT 6GaHK KapTacblH J>XeHe/Hemece 3NeKTpoHAblK Tenem  KyparsbiH
aBTopu3aumanay xoHe o3iHiH YKeke kabuHeTiHe GannaHbICTbIpy paciMaepiHeH
eteni. Ocbl Odepta wapTTblH MakcaTTapbl yuwiH >Xeke kabuHeTke
BGannaHbICTbIpbINFaH Ke3 KernreH 6aHK KapTachl XXoHe/HemMece 3NeKTPOHAbIK TerieM
Kypanbl (OHbIH iwiHae YKasbinbiMAabl pecimaey KesiHA4e OHbl peciMaereHre aemiH
HeMece OHbl pecimaereHHeH KeniH 6annaHbICTbIpbiFaH) bannadraH kapTa 60sbin
ecenTteneai.

2.3.1.-2.3.2-TapmaKTapa KepceTifnreH ic-apekeTrepai acafraHHaH KeniH KnveHT
Cepsucreri/Mobunbai KocbiMwagarbl Hemece ocbl OdbepTta wWapTbIHbIH 5-
Benimingeri HyckaynblkTapra cankec XKasblibiIM KyHbIH Teney apkbinbl AKUEnTi
Xy3ere acblpagpbl.

XKasbinbimrFa  kormkeTimainik  KnveHt CepBucke, MobunbAai KocbiMwiara
XKasbInbIMHbLIH, KYHbIH TerniereH caTTeH BacTtan TonblK kenemae >XasblfbIMHbIH,
KosnaaHblny mMep3simiHe Hemece KoMnaHusiHbIH, Tenemaepai ecenke any xymecinge
Teney dakrTici kepceTinreH xarfganga ocbl LWapTTbiH 5-6enimiHae kesaenreH
TopTinneH KnueHTtke 6epinren 6onbin ecenteneai.

3. O®EPTA WAPTTbIH KOJNIAAHbINTY MEP3IMI. O®EPTA WAPTTbIH KYLUIHE
EHYI. O®EPTA WWAPTbIH XACACY XXOHE TOKTATY TOPTIBI.

3.1.

3.2.

3.3.

KoMnaHusHbIH KnneHTke KaTbICTbl KbIBMETTEP KepCeTy, XyMbiCTapabl opbiHAAy
XeHiHaeri MminaeTTepi KblameT kepceTy bactanfaH KyHHeH 6acTtan TyblHAangbl.
Haktol KnueHTke katbiCTbl OdpepTa LWapTbiHbIH, KONAaHbINybl Of KOCbISFaH
KasbInbIMHbLIH, KONAaHbly Mep3iMiHiH COHFbl KYHiHIH, 23 cafaT 59 MuHyTbIHAA
asiktanagpl. LapTTbiH KongaHbiny Mep3iMi asikTanfaHHaH keriH 6ip an mepsimae
KnneHT TapanbiHaH LapT GorbiHWa xa3bawa KapcbifblkTap 6onmaraH kesge,
ocbl WapTTbiH 1-KOCbIMWACkIHAA Ke3aemnreH KbiameTTep KomnaHusa TuiciHwe
KepceTkeH >xaHe KnueHT kabObingaraH 6Gonbin ecentenedi. Ocdbepta wapThl
GorbiHwa TapanTtapabiH MiHaeTTemenepi OdepTa LWapTbiHbIH, KONAAHbINYbI
asikTanfaH caTTeH 6acTan TokTaTbinagpl.

KasbinbiM KoCbINbIMbl epikTi 6onbin Tabbinagbl, XasbiNblM iCKE KOCbINFaHHaH
KeniH KOCbIny KyHbl KanTapblimManabi.

4. TAPANTAPAObIH K¥YKbIKTAPbl MEH MIHAETTEPI

4.1.

KnneHT KyKbInbl:

Ocbl OdepTa WapTbiHbIH, LWeHOepiHAE KbI3MET KepceTineTiH ABTomobunbai,
OHbIH, ecenTik aepektepiH KomnaHua 6asacblHa KOCbIMLI@ TOneMmci3 eHrise
oTblpbin, B6ip peT eareptyre. KomnaHus 6GasacbiHa e3repTinreH ABTOMOOUNb
Typanbl gepekTepai eHridy paciMiH KnueHT o3iHiH aTbl-KeHiH, Tefle(POHbIHbIH,
GannaHbic HemipiH, email, VIN HeMmipiH xeHe ABTOMOOUNbAIH TipKeY HOeMIpIH,
aBTOMOOUNbAIH OpHanackaH kanacblH xabapnan oTbelpbin, balnaHsbic opmarbifbl
apkpinbl Hemece Cepsuc/Mobunbdi KocbiMwa apKbifibl Xy3ere acblpagpl.
O3repTinreH  ABTOMOGUNbre KaTbICTbl  KblaMeTTepai KomnaHma Hemece
Opintectep KnneHt KomnaHusHbIH aepektep 6asacbiHaarbl ecenTik gepekTepai
e3repTkeH coTTeH bactan 72 cafaTTaH KeriH KepceTyi MyMKIH.

KomnaHusHbIH  Kbld3MeTTepiHe Tanceipbic  6epyre, caTtbin anyfa >kaHe
navganaHyra, aHblKTaMarblK-KeHeCLWinik aknapar anyra.



KomnaHusHbIH,  KbI3METKepriepi  XoHe/Hemece  OpinTectepi  KepCeTKeH
XYMbICTapablH, aHblKTaMarnblK-KEHECLUINIK aknapaTtTblH Oapnblk KeMLinikrepi
Typanbl KomnaHusara xabapnayra.

Ocbl WapTTbiH 3.3.2-TapMafbliH eckepe oTbIpbin, ocbl OdepTa wapTbl 6oMbIHLLA
MiHOeTTemenepai opbiHoayFa GavnaHbiCTel  KOMNaHWst  HakTbl  LUEKKEH
WbIFbICTapAbl TenereH xarganaa, KnueHT kes kenreH yakbitta OdepTa WapThbiH
opblHAayaaH 6ac TapTyFa KyKbiSbl.

4.2. KnneHnt miHoeTTi:

Ocbepta wapTbiHbiH  6.2-TapMafblHblH ~ epexXenepiH eckepe  OTbIpbIM,
KoMnaHuaHbIH oHe KoMnaHua yCblHFaH aHblKTaMarblK-KeHeCLWisliKk aknapaTka,
onapablH, XXeMicTepi MEH HBTMXeNepiHe Xeke TancblpbiC 6epyre, caTbin anyfa
XXoHe navganaHyra.

Ocbl OdhepTa WwapTbiHbIH 6.2-TapMmarblHAa Ke34enreH TopTinneH KblaMeT KepceTy
kesinge KomnaHusira keHe/Hemece OpinTtecke xabapnaHaTblH ecenTik
aknapaTTblH OYPbICTbIFbIH KAMTaMachI3 eTyre.

KblameTke XoHe/Hemece XyMmbiCka Tancblpblic ©Oepy kesiHae KomnaHusiFa
XoHe/Hemece OpinTecke Tancblpblic OepineTiH  KbI3MeTTepaiH Hemece
XyMbICTapablH cunattamanapbl Typanbl, COHAan-ak, onapabl anyablH KaXeTTi
OpHbI Typanbl TOMbIK XXaHe AypbIC aknapaTTbl xabapnayra.

Ocbl OcpepTta wapTbliHOa Ke3denreH XyMmbiCTapAbl OpblHAAY XoHe/Hemece
Kbl3meTTepai kepceTy angbiHoa KomnaHusa xeHe/Hemece OpinTec ekiniHe keke
DacblH KyanaHgblpaTbiH KyXaTTbl, ABTOMOOUNbAI TipKey Typarnbl KyanikTi, ocChbl
ABTOMOOUNBLAI MeneHy, NnanganaHy Hemece ofaH OUnik eTy KYKblfblH pacTanTbiH
Ky>XaTtTapbl KepceTyre.

OpblHOanfaH XyMmbICTapAblH, KOpCeTinreH KblaMeTTepAiH, Kernemi MeH canacblH
yakTbinbl Tekcepyre »aHe ocbl OdepTa wWwapTbliHOa KesgernreH TapTinneH
opblHAANFaH XXyMblCTapabl, KEPCETINreH KolameTTepai kabbingayra.
XKymbicTapabl opblHOAy asikTanFaHHaH keriH KomnaHusiHblH kaHe/Hemece
OpinTecTiH, ekingepi pecimgentiH ©Gapnblk KyKaTTapfa Kon Koto. >KyMmbic
asikTanfaHHaH KeWiH peciMaeneTiH KyXaTTaphafbl LepeKkTepMeH KenicnereH
HemMmece KbI3MeTTepAiH canacblHa KaHafaTTaHbaraH kesge, Oyn Typanbl gepey
KomnaHunsara xabGapnayfa, bannaHbiC opTanbifbl apkbifbl  XoHe/Hemece
peciMaeneTiH KyxaTTapaa e3 kapcblfblKTapblH xasbala basHgayra.

KomnaHusa ekingepi, coHgan-ak, Opintectep KopceTeTiH KblaMeTTepre KaTbICThbl
OepreH 6apnbiK YCbiHbIMAAPAb! OpblHAAYFa.

KomnaHusara ABTomoOunbAaiH ecenTik aepekTepiHaeri 6apnblk e3repictep Typansl
ecenTik gepeKkTep e3repreH CcaTTeH BacTan yLw XyMbIC KyHi ilwWiHae xabapnayra.
KnueHt ©yn MiHOeTTi 6enrineHreH mep3iMae opblHAAMaraH xarganna, ecentik
aepektep aypbic gen ecentenedi xeHe KomnaHua KepceTifnreH ecenTik
AepekTepAiH, HakTbl aknapatka CoeWKec KernMeyiHiH cangapbl YLWiH >kayan
bepmengai.

Ecenke any aknapaTbiHOa kepceTinreH ABTOMOOUNbAi )Xapamabl Kyhae ycrayra,
ABTOMOOUNbLre 3nAH KenTipyai bongbipMay MakcaTblHOa CakTblK LuapanapbiH
kabbingayra.

Ocbl OhepTa WapTTbiH TananTapbiH OpbiHAAYFA.

4.3. KomnaHus KyKbinbl:

XKasbinbIMHbIH,  WapTTapblHAa Ke3denreH KblameTTepai ©3  KywimMeH fe,
OpinTecTepaiH KywimMeH fe xaHe onapablH ecebiHeH e opbiHAayfFa.

KnneHT 6epreH aknapatTbl, coHgan-aK, KnneHnTTiH ocbl LWapTTbiH TananTapbIH
OpblHAAYbIH TeKkcepyre.

KnneHTTiH 3akbiMaanfaH aBTOMOOUIIH Kapayfa XXeHe TeKkcepyre.



Ocbl Odepta LWapTtbiHa 1-KoCbIMWAaHbIH, 7 >XoHe 8-TapmakrapblHa CoWKec
KomnanunaHblH  KnveHTiHe KbI3ameTTep KepceTydeH XoHe >KyMmbicTapabl
opblHAayaaH 6ac TapTyra.

KnneHt ocbl OcdpepTa wapTThiH TanantapbiH Oy3faH >xarganga, Kasakctad

PecnybnukacbiHblH, 3aHHamacbiHaa ©GenrineHreH TopTtinneH OdpepTa wWapThbiH

Mep3iMiHEH OypbIH TOKTaTyFa.

KoMnaHusHbIH,  KNWEHTIHEe KbISMET KepceTydeH, aHblKTaMarlblK-KeHECLUINIK

aknapat 6epyaeH Keneci xaraannapaa Tonblk HeMece iwiHapa 6ac TapTyra:

» XasbinbiMFa Kocbiy kesiHge KnueHT xabapnaraH ABTOMOOMNbAIH ecenTik
aepektepiHib, (VIN-Hemipi xaHe Tipkey HeMmipi) KoMnaHUSaHbIH KbiaMeTTepiHe
Tancoelpbic 6epy, caTtbin any xaHe/Hemece any kesinge, KnueHt xabapnaraH
XoHe/HemMece YCblHFaH TWICTI ecenTik AepekTepre CoWKec Kenmeyi, con
CUSIKTbl Kbl3MeTTepre Tancblpbic 6epy kesiHae, KomnaHusra ocbiHAam
KbIBMEeTTepAdiH, KaXeTTi cunatramanapbl Typanbl HeMece KbiaMeTTepai any
Kenemi, OpHbl XoeHe yakbITbl Typanbl KomnaHusra xeHe/Hemece OpinTecke
YCbIHbIIIFaH aknapaTTbiH WbIHAbIFbIHA COMKEC KeSIMeYi.

» Ocbl Odpepta wapTbiHbiH 4.1-TapMmafblHa carnikec KnuneHT XKasbinbivfa
KocbinFaH ke3ge xabapnaraH/KnneHT e3repTkeH ecenTik Aepekrepae
KepceTinreHHeH repi, KnneHTTiH koHe/Hemece KnMeHTTIH aTblHaH
XoHe/Hemece KrnueHTTiH Tancblpmacbl OoOWMbIHWA e©3re aBToMobunbre
KaTbiCTbl kaHaam fa Gip ic-epekeTTepai opbiHAay (e3re Ae TaHy Tipkey
GenrinepiMeH, CoMKecTeHAaipy HeMiprepiMeH XoHe con CUSKTbl BinikTinik
BenrinepimeH) Tancblpblic OepyLiHiH XoHe/Hemece YLWiHWI TynfaHblH
TancoblpbIC 6epyi.

» KnuneHnTTiH ocbl OdepTa WwapTbiHbIH TanantapbiH Oy3ybl.

» Erep Tancobipbic 6epy HeMece KbI3MeTTepAi caTbin any KaxeTTiniri KNnueHTTiH
KYKbIKKa Kapcbl MypdenepiHeH TyblHAaca, coHAawn-ak, onapAbl opblHOay
KoMnaHusiHblH ~ KOnAdaHbICTafbl  3aHHaAMaHblH  TananTapbliH,  Kofamia
kabbingaHFaH agaMmrepLuinik neH Mopanb HopManapbliH Oy3y KaxeTTiniriHe
Tikenem xxeHe/Hemece ic Xxy3iHae 6annaHbicTbl 6oNFaH xargannapaa.

4.4. Komnanus MiHOeTTi:

KnveHtke KomnaHusHbIH canTbiHaa aHe (Hemece) Cepsucte/Mobunbai
KOoCbiMLLA@A4a opHanacTbIpy XonbiMeH ocbl OdhepTa WapTbiH Xacacy angbiHaa
OHbIMEH TaHbICY MYMKIHAIrH KAaMTamMacbI3 eTyre.

KnneHTke ocbl LUapTTbiH TananTapbliHa, KONAaHbICTafbl 3aHHaMara XXeHe aaeTTer |
iCKepnik anHanblM XafganbiHAa, OCbIHAAW KbI3MeTTepre KomblinaTblH Tanantapra
CoMKeC KeneTiH kenempge, TOpPTINMEH >8He canaja KblaMeTTep KepceTyai
KaMTamachbl3 eTyre.

Ocbl OdbepTa WapTbiHAA X8HE KongaHbICTarbl 3aHHaMada Ke3genreH Herisge
XXoHe TapTinneH e3re Ae KbI3aMeTTepai kepceTyre.

Kangan pa 6Gip xarpgamnapga KomnaHusFa >KyriHy YLWIH YCbIHYFa KaXeTTi
KyxatTapablH TisbeciH KnueHTtke xabapnayra.

KasakctaH PecnybnuvkacbiHblH 3aHHamMacbhiHAa Tikenen kesgenreH xargannapabl
KkocnafaHaa, KnueHT Typanbel manimettepai xxapus etneyre. Komnanna KnueHt
Typanbl ManiMeTTepai e3iHiH OpinTectepiHe ocbl OdhepTa WapTbiHaa Ke3aenreH
lwapTTapaa, kenemae xaHe TopTinneH xabapnay KyKbifbiH 63iHe Kanabipaabl.
Ocbl WapTtTa xoHe KasakctaH PecnybnukacbiHbiH 3aHHamacbiHOA Ke3derreH
e3re e ic-apekeTTepi Xacayra.

TapantapablH, e3apa KeniciMiHe KON XeTKi3reH kKesge Hemece COTTbIH LeLliMi
bovbiHWwa KnuneHTtke ocbl OcdhepTta waptbl GoMbIHWA KbI3METTEpAi opblHAay
kesiHae, KnuenTnen XasbinbiMFa KockaH ABTOMOOWUNbre KenTipinreH 3anan
COMacCbIH eTeyre.



5. KbIBMETTEPAIH K¥Hbl XXOHE ECEN AUbIPbLICY TOPTIBI

5.1. Erep wektenvereH agamgap TOObIHbIH HasapblHa XeTKi3inreH npenckypaHTTa
e3rewe benrineHbece, ocbl LapTTa ke3genreH TopTinneH XasbinbiMFa KOCbINFaH Ke3ae
KnueHt TenereH coma, KnmeHt neH Komnanus apacbiHpafbl Odbepta LwapTbiHAA
GenrineHreH TopTiNMneH xaHe wapTTapaa, KnueHTneH pecimaeneTiH KyxaTTapaa Hemece
Cepsucte/Mobunbgi kocbiMwaga kepceTinreH >KasblibIMHbIH YCbIHbISIFAH  KyHblHA
TEHEeCTipineai  xoHe ©3iHe cbiakbiHbl, KomMnaHusHbIH 6GapnblK LWbIFbICTAPbl MEH
LWbIFbIHAAPbIH KAMTUADI.

5.2. KomnaHus xapfbinblk KbI3MET LeHbepiHae Xy3ere acbipaTbiH XaHe ocbl LlapTTbIH 2-
BenimiHae Ke3fenmereH e3re e KbIaMeTTep MeH ic-LiapanapiblH, KYHbIH XXeHe onapabl
kepceTy TopTibiH KomnaHus canTbiHOa OpHanacTblpblinaTblH MNPENCKYpPaHT TypiHAe
Komnannsa 6Genrinengi. Komnanma KnueHTTi KocbiMwa xabapaap etnen, canmTka
opHanacTtbipa OTbIpbIn, NPENCKYPaHTTbI BipXkakTbl TOPTINNEH ©3repTyre KyKbirbl.

5.3. XayankepLinik anMmarbl aymarblHaH TbIC aHblKTaMarsblK-KEHECLUINIK Kbl3MeTTepai,
coHgan-ak, ocbl OdpepTa WapTbiHbIH 1-KOCbIMLLAFa cankec Tidbere KipMENTIH KOoCbiMLLA
KbI3MeTTepai HeMece KoCbIMLUIA KbI3MEeTTep caHblH KocnaraHga, KnueHT KblameTtTepre
Tancelpblc  6epreH/kymbiCTapabl  opblHAaFaH kafdanaa, KasbiibiMAbl  TONTbIPY
lweHbepiHae Kbl3aMeTTepAiH OpblHAANyblH KaMTamMacbhl3 €Ty YLiH KOCbIMLUA XXYMbICTap
Xyprizy kaxeT OonfaH XaFganmga, Kbi3MeT any YWiH KOMMaHusiFa KYriHreH kesge
KON4aHbinaTblH  NPEenCcKypaHTTbl  Herisre ana otblpbin, KnveHT KomnaHusHbIH
KbI3MeTTepiHe aKbl Tenenai.

5.4. Ocbl OchbepTa wWapTbl 6oMbIHLWA GapnbiK ecen anblipbiCynap TEHreMEH Xyprisineai.

6. EPEKLLUE LUWAPTTAP

6.1. KasakctaH Pecnybnukacel AsamaTtTblKk KogekciHiH 438-6abbiHa cankec TapanTtap
ocbl OdpepTa wWwapTbiHbIH 5-6enimiHae kepceTinreH KpiameTTepaiH, KyHblH Teneyi
KnneHTTiH ocbl Xapusa odepTaHblH, TOMbIK, CO3CIi3 XaHe aHblK bingipreH akuenTi 60nbin
Tabbinagbl Aen yaraanacTbl.

6.2. XKasbinbiMFa KocbinfFaH ke3ge KnneHT Komnanus xeHe/Hemece OpinTec ekKiniHiH
Xasbawa eTiHiwiH Hemece Cepsuc/Mobunbai KocbiMwa apkbinbl XKasbinbimea/llapTka
KOCbINy Typarnbl 9NeKTPOHAbIK OTiHilWiH TONTbIPYFa XXaHEe OfaH KON KOoKfa MiHOETTI.

6.3. KnueHtTiH ABTOMOOUNbAiH ecenTik aepektepiH (VIN-HemipiH) xabapnamaybl, con
cusKTbl  KnueHTTiH  KiHeciHeH onapabliH  gypbic  xabapnamaybl  KomMnaHusiHbIH
XyMbICTapabl opblHAAaYbIHAH XaHe ocbl OdepTa wapTbiHAa Ke3aenreH 6acbiMablKkTapabl
B6epyneH 6ac TapTyblHa aken coFagbl.

6.4. Tapantap KomnaHms meH KnueHT apacbiHaarbl OdepTa waptbl KomnaHus ekiniHe
)KoHe/Hemece OHbIH OpinmeciHe XKa3binbiMfFa Kocbklinyra KnueHmmiH epik 6indipyi xaHe
OHbIH >KasbinbiMFa KOCbINy KYHbIH Teney MiHOETI KaMTbifFaH KykaTTapgbl Tancbipy
XornbiMeH KoMnaHusHbIH XXapust opepTa akuenTi caTiHeH BacTtan Hemece ockl Oghepma
wapmbiHbIH 2.3-mapMarbiHa CoUKecC XacanfaH 6onbin ecenteneai gen yarqanacTbl.
6.5. Tapantap KomnaHus meH KnueHT apacbiHgafbl OdhepTta wapTtbl ocbl OdepTa
lWwapTbiHbIH 3-6enimiHae ke3aenreH Xargannapaa TokTaTbinaabl Aen yarganacTbl.

6.6. OcbepTa WapTbIHbIH, KoNAaHbINy KeseHiHae TapantapmeH ocbl OdhepTa WapTbiH
Xacacy kesiHOe TyblHOAFaH MaH-XawnapablH eneyni esrepyi opblH anca, 6yn MaH-
XXannap CoHwWanbIKTbl e3repreH 6onca, erep MyHaam esrepictepai angbiH ana 6omkayra
GonatblH 6Gonca, ocbl LapT 6GombiHWA KenicinreH wWwapTTapgaH auTaprbiKTan
epeKLeneHeTIH WapTTapMeH XacarnfaH HeMece xacanvaraH 6ornca, Tapantap OdepTa
wapTblH TapantapMeH Mep3iMiHEH OypblH Hemece COT wewimi 6ovbiHWwa By3binybl
MYMKiH gen yafganacTbl.

6.7. TapanTtap ocbl LLapTThiH WwWeHbepiHae ka3balla xxacanfaH, 3NeKTpoHAbIK, TeNedoH
XoHe esre Oe 6GannaHbiC Kypangapbl apkbliibl XibepinreH >oHe/Hemece arnblHFaH,
coHgan-ak, Cepsuc/Mobunbai kocbiMLLa apkbinbl 6epinren eckepTynep, xabapnamanap,



eTiHiWTep xoHe Tapantap apacblHAafbl ©3re Ae MyMKiH 6onaTbliH XaT anmacynap TeH
aspexeae TUICTI Aen TaHbiaabl Aen yaraanactbl. Kbicka MaTiHAik xabapnamanap (SMS-
xabapnamanap) KblaMeTTepiH nanganaHy kesiHge onapabl ocbiHgan xabapnamanapgbl
kabbingayra/bepyre apHanfaH Kypbinfbinapra 6epy kesiHge 6yn epexe KomnaHus
TapanblHaH XibepinreH xabapnamanap ywWwiH faHa Kongadbinaabl. KomnaHust ocbl
OdbepTta wapTbliHOa KesdenreH wapTtrapga XoaHe TopTinneH XKasbinbiMfFa KOCbIfFaH
kesage, KnueHT xabapnafaH aknapaTTbl ©3 MakcaTTapbl YLWiH akblfifa KOHbIMAbl XXoHe
ajan nanganaHy KykblFblH ©3iHe Kanablpaabl.

6.8. Tapantap KomnaHusaHbIH KbIaMeTTepi KomnaHnaga cakranaTtblH eCenTik gepekrepae
KepceTinreH ABTomMobunbre faHa kepceTineai aen yarganactbl. ABTOMOOUNb aybIiCkaH
Xarganga, KnueHt 6yn Typanbl ocbiHAan e3srepic 6onfaH caeTTeH Bactan yL XyMbIC KyHi
iwiHoe KomnaHusara xabapnayfa miHaeTTi. KomnaHusiHbiH oCcbl ABTOMOOUNbMEH KbI3MET
KepceTy MiHOETI ecenTik AepekTep e3repreH coTTeH 6actan 72 cafaTTaH KeliH faHa
TybliHganabl. OcbiHgan esrepictepre OdepTa WapThiHbIH KONAaHbINY Mep3iMi ilwinge 6ip
peTTeH apTbIK xon 6epinvenai.

6.9. Tapantap ocbl Odbepta wapTbiHa cankec KbI3MeTTepai kepceTy, XyMbicTapabl
opblHOay obwbekTici 6onbin TabbiNnManTblH ABTOMOOUNbLAEPAI ecenTik Aepektepae
kepceTkeH KnueHTTepaiH ocbl ABTOMOOWUNbAEPAI LUYFbINT TEXHUKANbIK KOMEK XXoHe
9BaKyauusnay weHbepiHae KblaMeTTep MeH XXyMblCTapAbl NanganaHyra KyKbifbl 0K gen
yarganactbl. KomnaHua ocbiHgan ABToMObUNbaepre KatbiCTbl KOPCETINMEH Kbl3METTEpPAi
KepceTyre, KepceTifireH XyMblcTapabl KnneHTTiH ecebiHeH TexXHUKanblk MyMKiHAIK 6onfFaH
Kesae opblHAayfa KyKbiSibl.

6.10. TapanTtap KomnaHusa KnveHTTiH TapanblHaH KbI3METTi YL peT Tepic narvganaHfaH
Xafganga, coHpam-ak , KnuveHTTiH ocblHOAaW Tepic nanganaHynbl Xacayfa yw peTt
TannblHbiCbl Ke3iHae, KomnaHua KnueHTneH xacanfaH OdpepTa wapTtbiH Bip XakTbl
TopTinneH Oy3yfa KyKbifbl AeN yafaanacTbl.

6.11. Tapantap KnueHTTiH Keneci ic-epekeTTepiH KnueHT TapanbiHaH KoMnaHWAHbIH
KbI3BMETTEpiH Tepic nanganany gen ecenteyre yaraanacTbl:

- KbiameT kepceTy KkesiHOae KnuneHTke OepinreH xoHe xasbanapga TipkenreH
KomMnaHusHbIH aybi3wwa ycbiHbiMaapbiH ocbl OdepTa wapTbiHAa Ke3genreH wapTtrapaa
)KOHe TapTinneH yw peT opbliHgaMaybl.

- Ocbl Ocdhbepta WwapTbiHAa ke34ENIMEreH Xafgavnapga Kenik KypanblH TacbiMangay
XeHiHgeri  KblamMeTTepre Hemece  LUyFbll  TEXHUKanblK KOMEKKEe  TancblpbiC.
- Ocbl OdepTa wWapTbiHAA Ke3denreH LapTrapaa >xaHe TopTinneH KomnaHWsHbIH,
XyYMbICTapAbl OpblHAAYbI, KbIBMETTEP KOPCETYi KAXKETTiNIrH KepCceTKeH Ke3ae TEXHUKAsbIK
KOMEK XOHIHAEr Kbl3aMeTTepre kacakaHa Tancblpbic 6epyi, con cusktbl KomnaHusHbl
KacakaHa angaybl.

- KnueHtTiH KomnaHusiHbiH XymbicTapabl ocbl Odbepta wapTtbiHaa 6enrineHreHHeH
esreLue TapTinNneH opblHAayFa bafFbITTanfaH Ke3 KernreH kKacakaHa ic-epekeTTepi.

6.12. Ewbip xarganga KomnaHma ga, oHblH ekingepi ae KnueHnt anabiHaa, Kes Kenrex
YWiHWI TynFanap angbliHOa Ke3 KernreH kaHama, kesgencok, bankaycbidga KenTipinreH
3MH  YLWWiH, COHbIH iWiHOe JKofanfaH namga Hemece »>KofanFaH [gepekTtep,
CepsucTti/Mobunbai  kocbiMwaHbl, CepBuUCTiH/Mobunbai  KOCbIMLLIAHBbIH,  Ma3MYHbIH
navganaHyra 6annaHbICTbl TyblHOAFAH ap-HambICKa, Kagip-KacueTke Hemece ickeprik
Bepenre kenTipinreH 3usH ywiH, KnveHT Hemece e3re Tynfanap CepBUCTiH KOMeriMeH
KO XeTKi3reH esre ae matepuangap, Cepauc akimwiniri/Mobunbegi KocbiMLia TapanbiHaH
OCblHOaWN XafbIMCbI3 cangapnapabiy 6onybl Typanbel eckepTy 6onmaraH xafganga na
XayanTbl 6bonmangpl.

6.13. Knnentke CepBuctiH/Mobunbaik KocbiMLWaHbIH, KYKblK Meci 6onbin TabbinaTbiH
Komnanusara KnunentTtiH CepBucte/Mobunbaik kocbiMwaga cintemenep 6o5nybl MyMKiH
CbIpTKbl pecypcTapra Oapybl XoeHe nanganaHybl KesdiHge TyblHAaybl MYMKIH Tepic
cangapnap YLWiH >xxayan 6epMenTiHi Typanbl eckepTingi.



6.14. Knuent Komnanma CepBucte/Mobunbai KocbiMwaga oOpHanacTbipbifaTbiH Ke3
KenreH aknapatka, aBTOpSblK KyKblKTapabl Tipkeyre >xaHe cepBucte/mobunbai
KOCbIMLLAZ4a OpHanacTbipbliFaH aknapaT Hemece CbIpTKbl pecypcTapfa cintemenepgi
nanganaHa oTbIpbIn KipreH ocbliHA4an TipKey Typanbl ManiMeTTepre, CblpTKbl pecypcrap
Hemece KnueHTTiH e3i kipreH e3re ge OannaHbicTapbl apKbifbl KOIDKETIMAI Hemece
anblHFaH KblI3MeTTepre OannaHbICTbl Ke3 KenreH bIKTMMman Hemece TyblHOafaH
3anangapra 6avnanbiCTbl KnneHT angpiHaa xayan 6epmenTiHairiveH kenicegi.
6.15.Komnanus KnnenTTiH, GargapnamanblK-TEXHUKanbIK KypangapblHOafbl
CepBuc/Mobunbai KocbiMLaHbIH XXyMbICbIHAAFbI ipKinicTep, KnneHTTiH 6aFrgapnamanbik-
TeXHUKanbIK KypangapblHblIH, akayrblKkTapbl YLUiH XayanTbl 6onmangbl.

7. DAYNAPODbI LUEWY TOPTIBI, DEPBEC OEPEKTEP

7.1. Komnanma meH KnueHT apacbiHgafbl Gapnblk gaynap MeH Kenicneyuwinikrep
Keniccesgep >XonbiMeH wWewineni. Erep keniccesgep HaTwkere okenMmece, oHAa
KbiameTTepre HapasbinblFbl 6ap KnveHT support@3a.com.kz anekTpoHablK nowtacbiHa
Hemece KoMnaHWsHbIH OpHanackaH XepiHe HapasbifibiK XaTblH Xibepyi Tnic. KomnaHus
OoCblHOaW XaTTbl anfaH caTTeH 6Gacrtan, kyHTidbenik 10 (OH) KyH iwiHae KnueHTTiH
HapasblnblK  XaTblHa ayan 6epepqi. KenicimMre kKon >eTkisinmereH keage, Tapantap
apacbiHgafbl gay KasakctaH PecnybnukacbiHblH KONdaHbICTafbl 3aHHaMacbliHa Calnkec
KoMmnaHusHblH opHanackaH »xepi OGomblHWwa coT TopTibiveH wewineai. Cort
TankblnayblHbIH TiNi peTiHge opbIc Tini bonagbl.

7.2. Tapantap OdepTa wWwapTbiHAA Ke3genreH e3 MiHOETTEMENEpPIH OpblHAaMaraHbl
HemMece TWiCiHWe opblHOAMaraHbl YLiH, erep OCblHAaW OpblHAAMaybl HaKTbl YaKbIT
Ke3€eHiHiH HaKTbl XaraannapbiHaa eHCepPINMENnTIH Kyl (opC-Maxop) MaH-XannapbiHbIH,
OHblH iWIHOE TOTEHLUE >XOHEe EHCEPINMENTIH MoH-XannapablH, ic-KMMbINaapbiHbIH
cangapbl 6onbin TabbiNFaH Xarganaa xayankepuwinikteH 6ocatbinagbl. EHcepinmenTin
Ky M8H-XaunapblHa, OHbIH iwiHae, 6ipak MyHbIMEH faHa LleKkTenIMen: 3insana, cy
TacKblHbl, HANU3aFan COKKbICbI, KOLLKIH, TeMnepaTypa, XXengiH KyLUi XXeHe KanbInTbl TipLinik
apekeTiH bonabipManTbliH XayblH-LWaLLbIH AeHreni, bunik neH 6ackapy opraHgapbiHbIH
MOpaTOpUi CUSIKTbI AyNen cunaTTarbl KyObInbICTap, epeyingep aHe e3re ae ocbiHaam
Xargannap.katagbl.

7.3. dopc-maxopnblk KafgaunapblH, - blknanbiHa  TyckeH  Tapan  ocbiHAaw
XargannapgblH, GactanfaHbl Typanbl e3iHe 6enrini 6onfaH ke3geH 6actan akbinFa
KOHbIMAbI Mep3imae 6yn Typansbl ekiHwi TapanTel xabapaap eTyre MiHAeTTi.

7.4. KomnaHus HakTbl Xeke TynFanapmMmeH 6amnaHbicTbl 60Mybl MyMKiH KnMEHT yCbiHaTbIH
AknapaTTbl (OyaaH api - «[Jepbec oepektep») XuHayra, nanganaHyra, bepyre, cakrayra
Hemece esrewe Typae engeyre (byaaH api - «bipnecin eHgeyre») Kykbinbl. KomnaHus
[epbec pepektepai KongaHbICTafbl 3aHHaMara XoHe Kocibu Hopmanapra cankec
eHaeyre Kykblnbl. KomnaHus opbip [Hepbec [epekTtepai ©Haeywi OpinTectepaeH
KomnaHus aTblHaH KepceTifireH TanantapAbl, cakTanyblH Tanan eteai.

7.5. KnueHT ceHimai gepbec pgepektepai Mobunbaik kocbiMwana Hemece Cepsucrte
YCbIHyFa MiHOETTEHe/i.

7.6. Komnanua pepbec pepektepai KoprayFa OGannanbicTel KP  KongaHbiCTafbl
3aHHamacblHOa KesgenreH TtananTtapabl opbiHaayfa miHaeTTeHeni. Komnanua gepbec
AepekTepaiH caktanyblH KamMTaMachl3 eTefi XXaHe yaKineTTi eMmec Tynfanapabiy, aepbec
AepeKTepiHe Kon XeTkidyai bonabipManTbiH, onapabl KopFay XeHiHge TWIcTi wapanap
kabbinganabl.

7.7. Cepsuc xaHe/Hemece Mobunbaik KocbiMLWaHbl NavganaHa oTblpbin, KnneHT keneci
MeKeHXanbl borbiHWa opHanackaH [epbec oepektepai XuHay xaHe eHaey XeHiHgeri
casicaTneH TaHbICKaHbIH XXoHE OHbIMEH KeniceTiHiH pacTtangbl: https://3a.com.kz/privacy-
policy. KepceTinreH kyxaTneH keniciMm TonbIK XoHe ce3Ci3 6onbin Tabbinaabl.
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8. KOPbITbIHObI EPEXEJEP

8.1. KnneHTt neH KomnaHus apacbiHgarbl OdepTa WwapTbiHbIH 0aprbiK Tanantapbl, OHbIH
iwiHaoe eneyni wapTTap, ocbl OdhepTa WapTbiHAA KENTIPINITeH XaHe OHbIH, aXblpamac
Oeniri 6bonbin Tabbinagbl.

8.2. KaxeTTi yakpITTa ocbl OdpepTa WwapThl Ka3ak TiniHe aygapbinaTtbiH 6onagbl. LapTTbiH
OpbIC >X8He Kasak TingepiHgeri MaTiHAEepiHiH apacbiHAa KaulblUiblKTap TyblHAAFaH
Xarganga, LapTTbiH opbIc TiniHAeri MaTiHi 6acbimabikka ne 6onaapl.

8.3. Ocbl LllaptneH peTTenIMereH Hemece TOMblK peTTenIMereH kanfaH 6apnbik
Xafgannapga Tapantap KasakctaH PecnybnukacbiHblH KONgaHbICTaFbl 3aHHaMachblH
Baclwbinbikka anagpl. XKayankepuwinik anmarbl ocbl OdpepTa WapTbiHbiH  LWeHGepiHae
9BaKyauusnay Hemece TexHuKarnblKk KeMeK KepceTy KbI3aMeTTepi TemeHae aTanfaH
KasakctaH PecnybnukacbiHblH, 6apnbik kananapbiHga xoaHe 30 (oTbid) kM 6actan 100
(>Ky3) KM OeniHri KalwbIKTbIKTa OpHanackaH KkananapbiHblH aymMarbliHAA YCbiHbINAAbI:
KasakctaH Pecnybnuvkacsbil:

KanaHbIH aTaybl O6nbic

Anmartbl

AcTaHa

LIbIMKEHT

AkTebe AkTebe
KaparaHzbl KapafaHgbl

Tapas YKambbin
©ckeMmeH LWbirbic KasakcTaH
MaBnogap MaBnogap
ATblpay ATblpay

Cewmen Aban

Kbi3binopaa Kbl3binopaa
AkTay MaHrbicTay
KocTtaHan KocTtaHan

Opan baTbic KasakcTaH
MeTponasnosck ContycTik KasakctaH
TypkicTaH TypkicTaH
KekwieTay Akmona

TemipTay KaparaHabl



TangblkopfaH XKerticy
ExibacTy3 MaBnopap
>KeskasfaH ¥nbiTay
Bankawu KaparaHgbl
Kyncapbl ATbipay
Capsblarawl TypkicTaH
KoHaes Anmartbl
Puaaep Weirblic KasakcTaH
Asres Abait
Ecik Anmarbl
XKiTikapa KocTtaHam
Ywapan XKerTicy
Kblpfbl3 Pecnybnukacoi:
KanaHbIH aTaybl O6nbic
Banbikwbl blcTbik-Ken
BatkeH BatkeH
Buikek

[xanan-Abapg

xanan-Abaa

Kapa-banta Ly
Kapaken blcTbik-Ken
Kbi3b1s1-Kus BatkeH
HapbIH HapbiH
Ow

Tanac Tanac
Yonnon-ATta blcTbik-Ken




KomnaHua gepekremenepi:

«Automotive Assistance Alliance» XKLLC

BCH: 200 740 002 052

3aHabl MeKeHXamnbl:

KasakctaH Pecnybnukacel, Anmatsl K., Hazap6aeB k-ci, 250, 5-6 keHce
BaHk gnepektemenepi:

«Jysan Bank» AK A® Anmatbl K., [JOCTbIK AaHfbINbI, 71

IBAN (KZT) KZ29998CTB0000552605

SWIFT: TSESKZKA

KBe 17



OdepTa WapTbiHa 1-KOCbiMLIA

XXA3bIN1bIM TYPI BOMbIHLLA KITMEHTTEPIE KbISMET KOPCETY EPEXEJEPI
MEH WWAPTTAPDI

1. XasbinbIMm TypiHe cankec KbiameTTepAai TONTbIpy:
YKA3bIJ1bIM TYPI

KbiameTt | | BASIC | CLASSI PLU VIP BLAC CAR PREMI
Oxkwura C S K E ER

MynbTuapans v v v v v v v

KKO kesiHpe
ABTOMOOUNBAj v v v v v v v
aBakyauusinay

ByabiniraH
Kesne
ABTOMOOUNbBAI
9BaKyauusnay

[eHrenektepai
aybICTbIpy

[eHrenektepai
ypney

TenedoH
apKbinbl
TeXHMKanbIK
KeHec bepy

TenedoH
apKbinbl
3aHrepaiH
keHec 6epyi

AKKyMynaTop
3apsagbl
TaycblfFaH
Kesge
KO3FanTKbILWThbI
iCKe Kocy

OTbIH XeTKi3y v v v v v v v

AHbIKTaManblIK-
aknaparTbIK v v v v v v
Konaay

KKO  kesiHpoe
aBTOHbI KOIfa v v v v v v
KantTapy

ABTOMOOUNBA)
awy

ABTOMOOUNBA)
9BaKkyauusnay
KesiHaeri
TpaHcdep
(max. 5000T1r
Hemece 50 km.)




KomnbroTepnik
AnarHocTtuka

Kynbintapapl
Kbl3abIpy

ABTOHBbI
Kbl3ObIpy

TexHukanblK
CYMbIKTbIKTapA
bl TacbiMangay

ABTOKOHCbEp
X
TexHukanblK
Tekcepyre
Xasblny

CepBucTik
XoHe
TEXHUKanbIK
KbI3MeT
kepceTyre
Xasblny

KKO kesiHpe
LLYFbIN
KbI3MeTTepai
LIAKbIPY

na MNib-pa
3BaKyauusnaHf
aH aBTOHbI

isgey

"Kasrngpomertt
eH" aHblKkTama
YCbIHY

WLnHanapabl
MaycbIMAbIK
aybICTbIpyFa
apHanfaH
Xa3ba

Wnnanapabl
MayCbIMAbIK
cakray YLLIiH
OpbIHAbI
i3geyre kemek

ABTO Xyyra
Xasblny

ABTOCEpPBUCTEP
re Xasblny
(oeTennuHr,
XbinTblpaty, T
6.)

XKaHap-
XaFapManm  Kyto




CTaHUMACbIHOAF
bl XaHap-
Xarapman
GaracbIH
TaHgayra
KemekTecy
MacaH, emec
XyprisyLi
(max.7000 Tr
Hemece 50 km.)
AybICTbIpbInaT
bIH
AsTOoMO6UNb (3
KYHre gewiH)
Mownbli3/yLwak
bunetTepi
OTtenpe/koHakK

ynae Typy

2 pet

1 pet

1 pet

1 pet

1
MITH.
Tr.
JeniH

KACKO

ePeKeT ery KP, 30 km o0 o0 50 km 50 km 100 km
anmarbl kana KM KM

2. OTbIiH Tacbimangay, 3akbiMaarnfsaH AeHrenekTi aybICTbipy, ABTOMOOUIb eCiriH aLy,
By3biny xoHe XXKO kesiHae aBakyauusnay, TenedoH 6onbiHLWa Taysik 60Mbl TEXHUKAIbIK
KeHec 6epy Kbl3MeTTepiH kepceTy, TenedoH OoMbiHWA 3aHreprik keHec Oepy
KbIBMETTEepiH KepceTy XeHiHAeri ic-lapanapabl opbiHgayFa 6annaHbICTbl KbI3METTEP MEH
okuFanap ABTOMOOMNbAIH KalbIKTbiFbl KOMNaHMAHbLIH, Kayankepuwinik ammarbiHaH
acnafaH Kafganga opbliHOanagbl. ABTOMOOMNb  8.3-TapmakTa  KepceTinreH
Xayankepuwinik arvmarblHaH TbiC xepae 6onfaH kesge. OdepTa LWapTbiHbIH XaHe /
Hemece apbip okuFa GOMbIHLLIA XXYMbICTap MEH KepcCeTineTiH KbiameTTepai bip peTTeH
apTblK OpblHAAFraH Ke3ae OCbl XXYMbICTap MEH KepceTineTiH KbidameTTep KnmeHTke ochbl
OdbepTa wapTbiHbIH, 5.3-TapMafblHAA KOPCETINreH TopTinneH KepceTineni. OTiHiWTep
caHbl Xa3sblNbIM TypiHe B6annaHbICThbI.

3. KocbiMwaHbiH, 1-TapmarbiHaa kepceTinreH KpiameTttep GoMblHWA WwapTTap MeH
aknapar:

e Mynbtugpams - Kpiamet ABTOMOOUNbre OekiTineai, KbI3MeTTi OCbl Kenik KyparbiH
BGackapyra KyKkblfbl 6ap Ke3 kenreH >Xyprisywi nanganaHa anagbl (epekwenik -
ABTOMOOMNBAI Ay Kbi3MeTi)

o OBakyaums (PKKO/Oy3biny) - Erep TexHukanblk keMek >xornga HaTwxke bGepmece
Hemece DacTankpiga OHbIH CaTCi3 BonaTbiHbl Genrini 6onca, bannaHbic opTanbIfbIHbIH,
onepartopbl KnneHTTi YKasbinbiMFa KOCKaH MapkaHbiH, pecmu gunepid CO-Ha (byaaH api
- «CO») 9Bakyauusnaygbl ymbimpgactbipagbl. KnveHT ywiH 3BakyaTopAblH Kana
LeKapacblHaH ThbiC Makcumangbl TeriH Xypyi XKasbinbiM TypiHe GannaHbICTbl. AcbIn
KeTKeH xafaanga KocbiMLla welFbicTapabl KomnaHusHbiH KnveHTi Hemece KoMnaHUSAHbIH,
opinteci aepbec Tenenai. KnneHTTiH Kanaybl 6onbiHWAa aBakyauunsa KnveHTTiH TypakThbl
OopHanackaH >epiHeH epekweneHeTiH kananapga opHanackaH 6acka ga CO-pa
Xyprisineai, onapgblH  ©3ekTi  TidiMi  aBTOeHAipyLwinepaiH, pecMn cauTTapbiHOa
YCbiHbINaabl. ABTOKenik 6ypbiH YKasbinbiM 6ombiHWa BipiHwi CO-Fa aBakyaumsinaHfraH



6onca, Gip okura weHbepiHae aBTokenikti CO-gaH 6acka CO-fa kanTa aBakyauusanay
XargambiHoa KnueHT odpepTa wapTbiHbiH 5.3-TapMafblHa COMKEC aBTOKeniKTI kanTa
9BaKkyauusnay KblamMeTTepiHe akbl Teneungi. KomnaHumsa paynel Xafgawm TyblHOAFaH
xarpanga KnnentteH ocbl CO-ga aBTokenikti 6acTtankbl 9aBakyaumnanayra ceben 6onraH
OKkufa OoMblHLWIA aBTOKOMIKTIH akaynblKTapblH XOK Typanbl pacTalTbiH KyXaTTapabl
cypaTyfa KyKblnbl.

e TexHuKanblKk KOMeK - OKuFa OpblH anfaH >arfgavga, KomnanusiHblH bBannaHbic
opTanbifbiHbiH onepaTopbl ABTOMOOMNbAIH Ko3fanyFa AalblHAbIFbIH KannbliHa KenTipy
YWiH TeXHUKanbIK KOMeK KeniriH wakblpagbl. KNMeHT YLWiH TeXHUKanbIK KOMeEK KeniriHiH
Kana LuekapacblHaH TbIC MakcMmanabl TEriH XypYi Xa3blfbiM TypiHe 6anaHbICTbl. APThIK
bonfaH kafgamga KocbiMwa  wbirbiHgapabl  KomnanusHblH - KnneHTi  Hemece
KomnaHusHbiH Cepikteci oepbec Tenengi.

o 3akbiMaanfaH aeHrenektepai aybicTbipy - Erep KnueHtTiH ABTOMOGUNI ABTOMOGUIL
LUMHaNapbIHbIH, 3akbiMaHyblHa GannaHbICTbl KO3fanbIiCTbl ©actam anmaca Hemece
Xanfactblpa anmaca, oHga KomnaHus KnueHTTiH eTiHiwi 6onbiHWwa ABTOMOOUNbLAIH
aepbec KosfanbiCka anbliHAbIFbIH KannblHa KeNTipy MakcaTbiHAa KnnenTTiH ABTOMOOUNb
AeHrenekTepiH aybICTbipydbl >Ky3ere acblpy VYLWiH ekin xibepeadi. 3akbimganfaH
AGHrenekTepai anbin Tactay >aHe onapablH OpHblHA KnuneHTTe ©Oap Kocankpl
AeHrenektepdi opHaty OouMblHWA XyMbICTap faHa kepceTinedi (oeHrenekrepai
LUMHOMOHTaXay >kaHe XeHaey Oyn KblaMeTTe KesaernmereH xaHe benek kepceTineai)
XoaHe/Hemece ABTomMobunbai/aeHrenekTepai KnueHTtneH Bipre eH XakblH LULMHOMOHTaXFfa
AeniH Tacbimangay (6yn >kafganga ywiHwi Tapan LWMHOMOHTaXbIHbIH KYHbIH KnneHT
Tenengi). 3akpiMaanfaH geHrenekrtepai benwekrey MyMkiH bonmaraH Xafganga, onapra
OopHaTbIfifaH OOHFanaK CekpeumsanapbiHbiH, HEMECe OeHrenekrepaiH akaynbl OGekiTKil
aneMeHTTepiHiH cebebiHeH - KocbiMLLa XyMbicTapabl KnueHT anablH ana xabapnaHfaH
Tapud GonblHLWA KbIBMET KepceTy dakTici OoMbIHIWA COon Xepae KofiMa-Kkon akwaMeH
Tenendi. KelaMeT Kbl3MeT KepceTy ayMarfblHblH KananapblHbIH, SKIMLUISIK Wekapanapbl
weringe »xoaHe onapgaH 30 (oTwi3) - gaH 100 (>ky3) KM AewiHri xxonga TeriH KepceTineai.
Erep kanaHblH oKiMLWINiK WwekapacbiHaH (KbI3MeT KepceTy aymarbiHaH) ABTOMOOUIbAIH,
HaKTbl OpHanackaH »>epiHe AewniHri xongafbl KalwbIKTblK Oargapnama  6GombliHLWA
KMITIOMETpaXK NMIMMUTIHEH acblin KeTce, OHAA KbI3MET OCbl XepAe OCbiHAaW TeXHUKanbIK
MYMKiHAIK 6oNnFaH afganaga, an KocbiMmula XyripicTi (baraapnama 6ombiHLWa KUNoMeTpax
NUMUTIHEH TbIC) KarnaHbIH 9KIMLUIMIK LWeKapacbiHaH (KbIBMET KepceTy ayMarblHaH) HaKThbl
OpHanackaH XepiHe OewniH kepceTinyi MyMkiH, 6yn xarganga KnneHT KnneHTke angbiH
ana xabapnaHfaH Tapud 6onbIHLWIA KbIBMET kepceTy dakTici boMblHLWA KOCbIMLLIA KoniMa-
KON akwameH tenengi. Erep xasbiny wapTttapblHga esrewe kesgenvece, KnneHT ochl
KbI3METKE OTiHILTEep CaHbl LUEKTEeNMenai.

o [enrenekrepai aybicTbipy - Erep KnueHttiH ABTOMOGUNI ABTOMOGUNBLAETI
AeHrenekTepaiH, Xeni keTyiHe OGannaHbICTbl KO3fFanbICTbl 6actam anmaca Hemece
Xanfactelpa anmaca, oHga Komnauums KnmeHTTiH kyriHy dakTici  6onbliHLWA
AsTOomMOOMNbAIH Oepbec KosFanbiCka AaWbIHObIFBIH KannblHa KenTipy MakcaTbiHAA
KnneHTTiH ABTOMOGUNb OOHrenekTepiH aybICTbIPyAbl XKY3€re acbipy YLUiH ekin xibepepi.
e TenedoH apkbibl TexHuKanblk keHec 6epy - KomnaHusiHbIH, XaHe/Hemece
CepikTecTiH MexaHuriMeH keHecy, KnneHT yLiH xXekenereH ycak akaynapabl 63 6eTiHwe
Xow  MyMKiHAIr. Kenbip >xkargannapda MalMHaHbl e3firiHeH KosfanbiCka KenTipy
MYMKIHAIr.

e TenedoH GonblHWA 3aH KOHCyMnbTauuschl - KblameT weHOepiHae MblHagawn: Kenik
KypangapbiMeH caTbin any, canblk cany, Tipkey ic-apekeTTepiH >xacay, nanganaHy,
nenikTeH welrapy, ambipbactay, kenin 6epy, Cbiifa TapTy XoHe e3re Ae asamMaTtTbik-
KYKbIKTbIK MaMinenep xacay; ABTOMOOUNbAi MEMMEKETTIK TEXHMKanNbIK 6ankaygaH eTyre
BGannaHbICTbl  Macenenep OoOMblHWA  KOHCyNbTauusnap  KormkeTimai  6onagpbl;
ABTOMOOMNb Keniri XeHe Kenik KypangapbiH nanganaHy canacbiHaafbl KYKbIKTbIK



KaTblHacTapAblH e3re e macenenepi 60MbIHLWA, OHbIH, iWiHAEe aBTOMOOUNb Keniri XKaHe
Kenik KypangapblH nanganaHy canacbiHaafbl KYKblK KOpFay opraHgapbiMeEH XoaHe e3re ae
ybiIMOapMeH e3apa KaTblHacTap macenenepi 6omblHWwa 24/7, Teynik 6ovbl TenedoH
OoMbIHLLA KEHEC.

o KosfanTkplwTbl icke kocy - Erep KnueHTTiH ABTOMOOMAI  aKKymMynsiTOpnbiK
b6atapesHbiH (AKB) Tonblk paspsablHblH cangapblHaH Ko3fanbiCbiH ©actam Hemece
XanfacTblpa anmaca, oHga KomnaHust KnueHTTiH XyriHy akTici 6onbliHWA TEXHUKanMbIK
opblHAbI BonfFaH xafaanga KalbIKTbIKTaH AMAarHOCTMKA XKYPrisareHHEH KewriH ekingi ochbl
ABTOMOOMNbAIH KO3FaNTKbILWbIH, OHbIH iWiHOE KemiHae Oip CbIPTKbl Ke34eH icke Kocy
XKeHiHAeri ic-Lapanapabl Xypri3y yLwiH xibepegni. TexHuKanblK OpbIHCbI3AblK aHblKTanFaH
Xarganga - AsToMoOunbai KnueHT KepceTKeH OpblHFa 3BaKyauusanay Kbl3MeTi
KepceTineni. KbIaMeT KbI3MeT KopCceTy ayMarFblHbIH KarnanapblHbIH aKiMLUINIK LWeKapanapsbl
weriHae aHe >kasblny TypiHe GannanbicTbl onapaaH 30 (oTei3) kM-geH 100 (ky3) kM
AEviHr  KalwbIKTbIKTa TeriH kepceTineni. Erep kanaHblH SKiMLWINIK WekapacblHaH
ABTOMOOMNbAIH HaAKTbl OpHanackaH XepiHe AOewiHri Xongafbl KANOMETPAiH IMMUTI
Xasbiny Typi 6oMbiHWA KALWbIKTbIKTAH acbin KeTce, OHAA KbIBMET OCbl XXepae OCbliHAaun
TexXHuKanblK MyMKIHAIK ©onfFaH kafganga kepceTinyi MyMKiH, an KOCbIMLUA >KYFipiCTiTi
(kanaHblH SKIMWINIK LWekapacbiHaH KnMeHTTIH KeniriHiH opHanackaH >XepiHe AeWniHri
Xongafbl KUNOMETPAiIH IMMUTIHEH Xofapbl) 6yn xarganga KnneHTt KnueHTke anabliH ana
xabapnaHfaH Tapud GoMbIHLIA KbIBMET KepceTy (hakTici 6oMbIHLLIA KOCbIMLIA KOfiMa KOrl
aKkwameH Tenenai. Erep XasbinbiM WwapTTapbiHaa esrewe kesgenvece, KnveHTtke ocbl
KbI3METKe OTiHILUTEepP CaHbl LUEeKTeNIMenai.

. XKaHapman Taceimangay-erep KnueHTTiH keniri ABTOMOOMNbAIH >kaHapman
GarbiHaa xaHapmangplH, (ra3 xeHe/Hemece anekTp KosfanTKbllbiHAH 6acka) KyTnereH
TONMbIK asikTanyblHa GannaHbICTbl KO3fanbICTbl 6acTan Hemece >anfacTblpa anmaca,
oHaa KomnaHusa KnueHTTiH XyriHy dakTici 6onbiHwa KnneHTke kaxxeTTi MapkaHbiH 10 (OH)
NUTpiHe gewniHri kenemae oTblHAbl KNWMEHTTIH KeniriHe >XeTKidy YLiH ekingi xibepeai.
KnneHTTiH KeniriHiH, Ko3fanbiCka AalblHObIFbIH KannbiHa KeNTipiHi3. KnueHTtke GepinreH
OTbIHHbIH, KYHbIH KNMeHT KocbiMLLa, KOfIMa-Korn, OTbiH 6epy OpHbIHAA, OCbl OTbIHAbI CaTbIN
any KesiHOe XaHapman Kyl CTaHuuscbiHaa 6epinreH kaccanblk douckangblk 4YekTe
KepceTinreH coma mernwepinge tenengi. KelameT kananapblH, aKiMLUINIK WeKkapanapsbl
LUEriHaE XaHe xa3blny TypiHe 6arnaHbicTbl onapgaH 30 (oTbi3) kM-geH 100 (ky3) kM-re
AEWiHr  KalwbIKTbIKTa TeriH kepceTineai. Erep kanaHblH SKIMWINIK  LWeKapacbiHaH
ABTOMOOMNbAIH HakTbl OpHanackaH >XepiHe AeRiHri Xongafbl KalbIKTbIK Kasbly
OOMbIHLIA KUMOMETPaX NUMWUTIHEH acbin KeTce, OHAA KbI3MET OCbl XepAde OcCblHOawn
TEXHUKanbIK MYMKIHAIK ©onfFaH >kafganga kepceTinyi MyMKiH, an KOCbIMLla XYripicTi
(kanaHbIH SKIMLWINIK WekapacblHaH KnueHTTiH ABTOMOOUNIHIH HAKTbl OpHarackaH xepiHe
AENiHri onaafbl KMITOMETPaX NUMUTIHEH TbiC) Oyn xafganga KnveHT kKocbiMiia akpl
Tenenadi KnueHtke angbiH ana xabapnaxnraH Tapud 6onbiHWA KbI3MET kepceTy hakTici
GorbiHLIA XeprinikTi xxepae Konma-kon akwameH. Erep xasbiny wapTrapbliHa esrelle
kesgenmece, KnneHT ocbl KbIaMeTKe OTIiHILLITEP CaHbl LWeKTenmMena,.

o KKO kesiHaoe ABTOMOOUMbAi xonfFa kanTtapy - Erep KnueHTTin keniri XKKO cebebiHeH
XOJT TeCEMIHEH LWUbIFY cangapblHaH Ko3fanbICTbl 6acTan anmaca Hemece xanfacTbipa
anvaca, oHga Komnanusa KnueHTTiH >XyriHy akTici 6ovbiHwa ABTOMOOMMbAIH ©3
BeTiHWe Xypyre OavblHAObIFbIH KannbliHa KenTipy MakcaTbliH4a KnueHTTiH KeniriH »kon
TeceMmiHe KamTapyAbl >Xy3ere acbipy YwiH ekingi xibepegi. KbiameT kananapblH,
SKIMLLINIK Wekapanapsbl WeriHAe XaHe xa3blny TypiHe 6annaHbicTbl onapaaHd 30 (0TbI3)
km-geH 100 (Ky3) KM-re OeWiHri KalbIKTbIKTa TEriH kepceTineai. Erep kanaHbIH aKiMLWinik
LekapacbiHaH ABTOMODOUNbAIH HAaKTbl OpHanackaH XepiHe AeWiHri xonaafbl KalbIKTbIK
KMITIOMETPpaX NMMUTIHEH acbln KeTce, OHAA KbI3MET OCbl XepAe OCblHAaW TeXHUKanbIK
MYMKiIHAIK ©onfFaH XaFganmga KepceTinyi MYMKIH, an KocbiMLUa >KYripicTi (KanaHbliH
aKiMWInNik wekapacbiHaH KnueHTTiH, ABTOMOOMNIHIH HaKTbl OpHanackaH >XepiHe OeWniHri



Xongafbl KANOMETpaX NUMUTIHEH Tbic) Oyn xafgaraa Knuent KnveHTke angbiH ana
xabapnaHfaH Tapud 6onbIHLIA KbIBMET kepceTy hakTici boMbiHLA KOCbIMLIA KOriMa KOsl
aKkwameH Teneungi. Erep xasbiny wapTTapbiHaa esrewe kesgenmece, KnveHT ochbl
KbI3METKe eTiHILUTep CaHbl LUeKTeNIMenai.

o ABTOMOOMNBbAI awy - Erep KnneHt ABTOMOOUNbAIH KINTTEP XUbIHTbIFbIH KNUEHTTIH
Xabblk ABTOMOOUNIHIH, canoHblHOa KanablpFaH Xafganga, ABTOMOOUNbAIH, eciriH awy
kakeT 6onca, KomnaHua KnneHTTiH >XyriHy dakTici OoMblHWA awyablH, TeXHUKanbIK
MYMKiHZIr 6onfaH >kafganga ocbl KbI3MET TYPiH XKypridy yuwiH ekin xidepeai. AwyabiH,
TexXHuKanbIK MyMKiHAiri 6onvaraH xarganga KnueHtke ABTomobunbai KnneHT kepceTkeH
OpblHFa 9BaKyauusanay KpiameTi kepceTineai. ABToMmobunbai awwy 6ombIHLLA XKyMbICTapabl
6actamac 6ypbliH KnueHT ocbl ABTOMOGMNbre nenik ety/nanganany/ounik ety KyKblfbl
Typanbl KyXaTTapAabl YCblHyfa MiHOeTTi. KbiameT kananapgblH, (KbI3MET KepceTy
ayMmafblHblH) OKIMLWIMIK LWeKkapanapbl LWeriHae >oHe asblfly TypiHe 6annaHbICTbl
onapgaH 30 (oTbI3) kM-aeH 100 (Ky3) KM OeWiHri KalbIKTbIKTa TeriH kepceTineai. Erep
KanaHblH SKiMLLINIK WeKkapacbiHaH (KbI3BMET KepceTy aymarbiHaH) ABTOMOOUNbAIH, HaKTbl
opHarnackaH >xepiHe OeWniHri )ongafbl KalbIKTbIK KATOMETpaX NMUMUTIHEH ackbin KeTce,
OHOA KbI3MET OCbl Xepae ocblHOaW TexHuKanblk MYMKIHOIK ©OonfaH >xarganga, an
KOCbIMLLA >KYTIpPiCTi (KbI3MET KepCeTy ayMafblHblH, KanaHblH SKiMLUINiK LekapacblHaH
KnneHnTTiH ABTOMOOWNIHIH HaKTbl OpHanackaH >XepiHe AeWiHri Xongafbl KurnomMeTpax
NMUMUTIHEH ThIC) OCbl XXepae kepceTinyi MyMKiH KnneHT KbiaMeT kepceTy dakTici 6onbIHLWA
KnuenTtke angbiH ana xabapnaHfaH Tapud OoMblHLWA KOCbIMLLA KOSIMa-Kom aklameH
Tenengi. Erep xasbiny wapTtrapbliHOa esrelwle kesgenmece, KnueHT OCbl Kbl3MeTke
OTIHILITEP CaHbl LWeKTenmMenai.

o ABTOMOOMNBAI (Takcnai) aBakyaumnanay kesiHaeri TpaHcdep - XKKO 6onraH xafganga
HemMece erep akaynblk cangapblHaH KnneHTTiH ABToMoouni CO-Ha xeTkisince, KnveHTke
Xasbiny TypiHe GannaHbiCTbl Oy3bifiFaH XepaeH HeMece XOHAEY OPHbIHAH XYMbIC
OpHblHa HemMece TypaTblH XepiHe AeniH Takcn Bepinyi MyMmkiH. Ocbl KblaMeT BoMbIHLLIA
COMaHbIH, NUMUTI Xasblnly TypiHe OGannaHbICTbl, an KawblkTblk GombiHWwa 50 (eny)
KnnomeTpaeH acnavabl. ComMacbl HeEMece KallblKTbifbl O0MbIHWA NMMUTTEH ackaH
Xafganga kocbiMwa WweiFbiHAapabl KomnanusaHblH, KnveHTi Hemece KomnaHWAHBbIH,
CepikTeci pepbec Tenenai.

o KomnbtoTepnik guarHocTuka - Akayrblk KOATapbIH OKY XXaHe KnueHTke katenep TisiMiH
Bepy apkbinbl aBTOMOOWNb ANMArHOCTUKACLIH XYpridy. [uarHocTukara katenepai »oto,
kanta Gargapnamanay Hemece aBTOMOGWUNbAI XXeHOey XyMbiCTapbl Kipmengi. KeiameT
KananapAblH, SKIMLUIMIK wekapanapbl LweriHae xoaHe XasbinbiM TypiHe GannaHbICThbI
onapaaH 30 (oTbI3) kKm-geH 100 (Ky3) KM-re OeuiHri KalbIKTbiKTa TeriH kepceTineni. Erep
KanaHblH, oKiMLWInNiK wekapacblHaH ABTOMOOMNbAIH, HaKTbl OpHanackaH XepiHe OewiHri
Xonaafbl KalbIKTbIK KANOMETpPaX NMMMUTIHEH acbin KETCe, OHAa Kbi3MET OCbl Xepae
OCblHOAN TexHWKanblk MyMKIHOIK ©onfFaH >xkargamga KepceTinyi MyMKiH, an KocbiMLua
XyripicTi  (kanaHblH ~ oKiMWINiK wekapacbiHaH KnueHTTiH  ABTOMOOWUMIHIH  HaKTbI
opHanackaH >epiHe AeRiHri Xongafbl KUAOMeTpax NUMUTIHEH Tbic) Oyn XaFganaa
KnueHTt KnneHTke angbiH ana xabapnaHfaH Tapudg GombiHWAa KbI3MET kepceTy dhakTici
BoMbiHLWa KOCbIMLIA KoriMa Kon akwameH Tenengi. Erep xasbiny wapTtrapbiHga esrelle
Kesgenmece, KnneHT ocbl KbI3MeTKe OTIHILLITEP CaHbl LWeKTenmena,.

° Kyneintapgbl Kbl3gblpy - Erep KnueHTTiH KeniriHae Kynbin JIMYMHKAChl KaTbin
kanfFaH 6onca (KINT ecCik KyNnbIHbIH NIM4MHKAcbiHOAA anHanMangbl) — Kbl3gblpy My3fbl
Hemece Kynblin NMMYMHKaCbIH Kbi3AblpyFa apHanfaH apHanbl Kypangapabl epityre kabinetTi
apHamnbl Kypambl 6ap apHaunbl CyMbIKTbIKTapAblH KOMEriMeH >Xy3ere acblipbinagbl. Erep
KYIbINTbIH, 3aKkbiMAaHy kayni TyblHAaca, KnmeHTke aBToMobunbai Kbi3ablpy KoHEe KyIbir
NNYNHKACBIHbIH, XXYMbICbIH KannblHa KeNTipy YLWiH KenikTi KblI3MeT KepceTy opTarblfbiHa
9BaKyauusnay ycbiHbinagbl. KbiameT kananapabiH, oKiMLUINIK lWekapanapsb! WeriHae xaHe
XKasbinbiM TypiHe GannaHbicTbl onapgadH 30 (0Tbi3) kKM-geH 100 (Ky3) KM-re AewiHri



KalLbIKTbIKTA TeriH kepceTineai. Erep kanaHblH aKiMLUINIK WekapacbiHaH ABTOMOOUbAIH
HaKTbl OpHarackaH epiHe OeWiHri Xongafbl KalbIKTbIK KUNOMETPaX NUMUTIHEH acbin
KeTce, OHOa KbI3MET OCbl XXepAe OCbiHAAW TEeXHUKanblK MYMKIHAIK OonfFaH xarganga
KepCeTinyi MyMKiH, an KoCbIMLUA XYTipiCTi (KanaHblH aKiMLUINIK wekapacbiHaH KnneHTTiH
ABTOMOOMNIHIH HAKTbl OpHAaNacKaH XXepiHe AeNiHri XXonaafFbl KUTOMEeTPaX NMMMUTIHEH ThIC)
6yn xarpanga KnueHt KnueHTke angbliH ana xabapnadHfaH Tapud GoMbiHLWA Kbi3MeT
kepceTy pakTici GoMbIHIWIA KOCbIMLIA KONMMa Kon akwameH Tenenai. Erep xasbiny
lWwapTTapblHoa e3rewe kesgenmMece, KrnneHT oOCbl  Kbl3MeTKe OTiHilWTep caHbl
LUeKTenmenai.

o ABTOHbI Kbi3ablpy - Erep katTel assga KnueHtTiH ABTOMOGUMNI icke Kocbklinmaca -
TEXHUKanbIK KbIBMET apHaunbl Xbiny 3eHOiperiH nanganaHy apkbifibl aBToOMOOUNbAI
KbI3AbIpY KyMbICTapbliH Xypridedi. KpiameT Tek 30 MUHYTTaH acnamTblH TEPMUASbIK
3eHOIpeKTiH KeMeriMeH Kbi3ablpyabl kamTuabl. KbldaMeTke ilWKi xaHy KO3fanTKblLbIH
ilWiHapa GenwekTey XymbICTapbl KipMmengi (oTangblpy wamaapblH, OTbIH CY3riCiH XXaHe
T.6. any). ABToMo6unbai KbI3blAPYAbIH KOCbIMLLIA YaKbIThl, COHAAN-aK aBTOMOOUbAi icke
Kocy OoMblHWA KocbiMLIa >XymbicTapabl KnneHT Tenengi. ABTomMobunbai Kbi3oblpy
3eHOiperiveH Kbi3ablpy YIIKEH XKbiNy LWbiFApyMeH Oipre Xypegi, HaTuxeciHae
ABTOMOOMNBAIH, iLLKi )XaHy KO3FanTKbIWbIH KOopFay, 6epinic kopabbliH KopfFay, KO3fanTKbILL
cbiMAapbl, KAanoT acTblHAAFbl KEHICTIKTEr aBTOMOOUIbAIH NNIacTUKanbIK 6HIMAEepi CUAKTDI
TopanTapbl 3aKkbiMAaanybl MyMKiH. bIKTMan 3usH yLWiH XayankepLinik neH Teyekenaepai
KnueHT TonbiFbiIMEH KeTepeai. ABTOOHAipyLUinep aBToMobunbai arpeccuBTi Kbi3ablipyabl
yCblHBanabl, HaTWXKECIHAe aBTOMOBUbAI Xbiibl 6oKcTa BiniKTi Kbl3ablpy, COHAaW-aK iLKi
XaHy KO3FanTKbIlWbIHbIH OYPbIC XXYMbICbIH KannbiHa KEeNnTipy YLWiH AWarHOCTMKa MeEH
XXYMbICTapAbl XYpridy YLiH CEpBUCTIK CTaHUMsFa aBakyauusniay yebiHbinaabl. (CepBuUcTik
cTaHumMaaa XyprisinreH xymboictapabl KnveHT 3 6eTiHwe Tenenai.) KelameT kananapabiH
SKIMLLINIK Wekapanapsb! WeriHAe XaHe Xasblny TypiHe bannaHbicTbl onapaaHd 30 (0TbI3)
km-geH 100 (Ky3) KM-re OeuiHri KalbIKTbIKTa TEriH kepceTineai. Erep kanaHbIH aKiMLWinik
LekapacblHaH ABTOMODOUNbAIH, HAaKTbl OpHanackaH XepiHe AeWiHri xonaafbl KalbIKTbIK
KMNOMETpaX NIMMUTIHEH acbin KeTce, OHAA KbIBMET OCbl XXepae OCbiHAAW TEXHUKanbIK
MYMKIHAIK ©onfFaH XaFganga KepceTinyi MYMKIH, an KocbiMLUa >KYripicTi (KanaHblH
aKIMLLINIK wekapacbiHaH KnneHTTiH ABTOMOOWNIHIH, HaKTbl OpPHanackaH XepiHe OeWiHri
Xongafbl KUNOMETpax NMMUTIHEH TbhiC) Byn xaraanga KnueHt KnveHTke angbliH ana
xabapnaHfaH Tapmd GoMbIHLIA KbIBMET KepceTy (hakTici 6oMbIHLLIA KOCbIMLIA KOfMa KOrl
akwameH Tenenai. Erep xasbiny wapTTapbiHOa e3srewe kesgenmece, KnveHT ocbl
KbI3METKe OTiHILTEep CaHbl LUEKTeNTMenai.

. TexHuKanblK CyMbIKTbIKTapAbl TacbiMangay - Erep KnueHTTiH xonga >XymbIC
CYMbIKTBbIKTapblH TONTLIPY KaXeTTiniri TybliHAaca, 6i3giH MamaHgap KnveHTke KaXeTTi
TEXHUKanbIK CYMbIKTbIKTbI XeTKi3e anagbl. KNnMeHT CYMbIKTbIKTbIH, KYHbIH BepinreH 4Yekke
coMKkec Tikenewn opblHAAYLWbIFA TOMbIK Kenemae Tenenai. OTiHiW 6epreH ke3ge KnueHt
KaXKeTTi CYMbIKTbLIKTbI CaTbIn any MyMKIHAIM YLWiH KaXXeTTi CYMbIKTbIKTbIH TOSMbIK aTaybl MEH
cunaTTamacbiH ycbiHagbl. Erep KnueHT KaXeTTi CYMbIKTbIKTbIH, cneumdukaumacsi
GorbiHWa HakTbl aknapaT 6epe anmaca, KbiaMeT kepceTinmengi. KpiameT >xaHap-
XaFapMan Kyl CTaHuuanapbl MEH apHanbl OYKEHAEPOE KAXKETTi CYMbIKTBIKTbI caTbin any
MYMKiHAir 6onfFaH xafganga FaHa kepceTinyi MyMKiH. (WblHbl Ta3anayLwblHbIH CYWbIKTbIFbl
KbI3MeTKe Kipmenai) KnueHT kes-kenreH xafganaa, TinTi KblaMeTTeH 6ac TapTkaH kesge
Ae TexHUKanblK CYMbIKTbIKTbIH, KyHbIH Teneyre miHaeTTi. KblameT kananapblH aKiMLUiniK
LeKapanapsbl LWeriHae XaHe xa3sblny TypiHe 6annaHbicTbl onapgaH 30 (oTbi3) kM-geH 100
(Ky3) KM-re [emniHri KallblKTblKTa TeriH kepceTineni. Erep kanaHblH oKiMLinik
LuekapacbiHaH ABTOMOOUIbAIH, HAKTbl OpHanackaH XepiHe AEeWniHri ongafbl KalbIKTbIK
KMITOMETPaXK NMMMUTIHEH acblin KeTce, OHAA KbI3MET OCbl XXepAe OCbiHAaW TeXHUKanbIK
MYMKiHAIK ©onfaH Xargamga KepceTinyi MYMKiH, an KoCbIMLUa >KYFipiCTi (KanaHbiH
aKiMWInNik wekapacbiHaH KnueHTTiH ABTOMOOUIIHIH HaKTbl OpHanackaH >epiHe AEWNiHri



Xongafbl KANOMETpaX NUMUTIHEH Tbic) Oyn xafgaraa Knuent KnveHTke angbiH ana
xabapnaHfaH Tapud 6onbIHLIA KbIBMET kepceTy hakTici boMbiHLA KOCbIMLIA KOriMa KOsl
akwameH Tenenai. Erep xasbiny wapTTapbliHOa easrewe kesgenvece, KnveHT ocbl
KbI3METKe eTiHILUTep CaHbl LUeKTeNIMenai.

ABTOKOHCbeEpPX

TexHukanblk Tekcepyre xasbiny — Erep KnueHtTtiH ABTOMOGUNiHOE ABTOMOOUNbAI
TEXHUKanbIK TEeKCepyadiH KongaHblny Mep3imi askrtanca, 6i3giH mMamaHgap  KenikTi
TeXHUKanblK TeKCepydeH Ty YLIiH XakblH Xepgeri nyHKTTepai Taybin, KnuneHTTi el
Konamnbl YyakblTka asa anagbl. Erep cypanfaH yakelT 6oc 6onmaca, mamaHgap
KnueHTneH >xasyra 6GonatblH 6acka yakbiTneH kenicedi. KblaMeTke Tek TexHuKanblk
Tekcepyre asbiny Kipeadi, KnueHt TekcepyaeH etyaiH, 6apnblk TenempgepiH gepbec
Xyprizegi.

CepBUCTIK XBHE TexHuKanblk Kbl3MEeT kepceTyre xasbinly - Erep KnuneHTTiH
AsTomobuniHge TK Hemece AXK eTkidy MepsiMmi akpiHaaca. KnmeHT KaxeTTi KblameT
KepceTy cTaHumsCcbiHa ABTOMOOMNbAE a3y YLWiH 6i3aiH MamaHgapfa XyriHe anagbl.
bisgiH MamaHgap cepBUCTIK cTaHumMaMeH GannaHbickin, KnnenTtke TK xxeHe AX eTkidy
YWiH Konamnbl yakblTTbl TaHaanabl. Erep cypanfaH yakpiT 6oc 6onmaca, mamangap
KnueHTtneH xasyra 6onatblH 6acka yakblTneH keniceai. KelameTtke Tek TK xoHe AXK-fa
Xasbiny kipeni, KnueHT cepBUCTIK CTaHumMsOa KepceTinreH KblaMeTTep YuwiH 6apnbik
Tenemaepai oepbec xyprizeai.

YKKO «kesiHge wyfFbin KbiameTTepai wakblpy - XKKO xafganbiHoa KnneHnT 6i3gin
MamaHgapra 6apnblk aknapaTtTbl 6epe anagbl XeHe onap 6apnblk KaXXeTTi LUYFbin
KblIameTTepMeH o3 beTiHwe 6Gannanbicbin, onapabl XKKO opHbiHa wakbipagbl. KnneHt
KKO kaTbicywbinapbiHblH  gepektepiH, XKO yakbITblH, HaKTbl OpHanackaH >XepiH,
COHan-aK kaHgaun KblaMeTTepai Wakblpy KepekTiri Typanbl aknapaTTbl YCbIHYbl KaXeT.
OBakyauusinanHFaH ABTomobunbgi isgeyre kemektecy - Erep KnuneHTTiH ABTOMOGUNI
nonuumsiHblH Hyckaybl ©ombliHWa 6Gacka Typak OpHbiHA >xaHe KnuneHTke MaxOypren
9BaKkyauusinaHca, Of nonuvuusi opraHgapblHa KYFiHFEHHEH KeWiH KenikTiH >KaHa
opHanackaH Xepi Typanbl aknapaT 6epinvece, KnneHt e3 ABToMObGUniHIH OpHanackaH
XepiH HakTbinayfa xepgemaecy ywiH KomnaHusiHbiH, 6annaHbiC opTanblfblHa XYriHyre
KYKbINbl.

"KasrngpometteH" aHblkTama 6epy-caktaHabipy Komnanusackl XKKO kesiHae aya paiibl
XafgannapblH pacTayabl CypanTbiH cakTaHabIpy afganbl 6acTtanfaH ke3ge. KnmeHTTiH,
cypaybl 6omblHwa Bi3aiH MamaHgap "KasrngpomeTTeH" pecMu aHblKTaMa cypanibl XaHe
aHblKkTaMa arnfaHHaH KeniH OHbl KnneHTke ©Oepepgi. AHblkTama 3 KyHHeH 6Gacrtan
AanbliHaanagbl.

LUnHanapabl maycbiMAblK aybICTbIpy Typanbl xa3ba — LWuHanapgbl MaycbiMablk
aybICTbIpY YakbITbl kengi: KnueHT 6i3aiH mamaHgapra kaHgan LLnHa opTanbifbiHa XaHe
KeniKTi KaHO4an KYH MEH yaKbITKa a3y KepekTiriH anTybl Kepek. bisaiH mamaHaap LuHa
opTanbifbiHa xabapnacein, Cisai WwuHanapabl aybICTbipyFa Xa3abl XoHe KnmeHTke OHbIH
XasbacblH pacTtangpbl. Erep cypanfaH yakblT 60c 6onmaca, mamangap KnmeHTneH xasyra
B6onaTtblH 6acka yakbITneH keniceai.

LLinHanapabl MaycbiMAbIK CakTay OpHbIH Tabyfa kemekTtecy - LLinHanapabl kanga cakray
KepekTiriH 6inmencia. KnneHT 6i3giH Mamangapra wnHanapAablH Mernwepi MeH bomkamapl
cakTay OopHbl Typanbl xabapnaybl kepek. bisgiH MamaHgap WwWuHanapabl cakray yLiH eH
XakblH OopblHAApAbl TaHdan, KyHblH KepceTe OTbIpbin, MyMKiH 6onaTtbiH Hyckanapabl
xabapnangbi.

Kenik xyyra xasbiny - Erep KnueHT kenik xyyra 6aprbicbl kence, on 6i3giH mamaHgapra
xabapnachbin, e3i Xa3sbInFbICbl KENETIH KOMiK Xyy YakblTbl MEH MoNiMeTTEpiH anTa anagbl.
bisgiH, mamaHgap aBTokenik XyyFa xabapnacbein, KnueHTtTiH ABTOMOOUAIH bIHFaNNbI



yakblTKa xa3agbl. Erep cypanfaH yakblT 60c 6onmaca, mamaHgap KnueHtneH xasyra
B6onaTtblH 6acka yakbITneH keniceai.

ABTOCEpBUCTEpPre Xa3sblfy (AeTEUnuHr, XbinTbipaTy, T.6.) - Erep KnueHT aBTOCEpPBUCKE
Baprbicbl kence (getennuHr, Xbinteipaty, T. 6.). KnueHT 6i3giH Mamangapra xabapnaca
anagbl XaHe O XasblNfbiCbl KeneTiH aBTocepBuC Typanbl xabapnaw anagbl. bisain,
MamaHgap aBTocepBucke xabapnacbin, KnueHTke biHFannbl yakblTTbl TaHganabl. Erep
cypanfaH yakblT 6oc 6onmaca, mamaHgap KnueHtneH xasyra 6onatbiH 6acka yakblTneH
kenicen,.

XKaHap - >kafapman Kyl CTaHUMACbIHAAFbl >XaHap-Xafrapman 6afacbiH TaHgayfa
kKemekTecy- KnueHTTiH cypaybl GombliHWa 6i3giH MamaHgap XaHap-Xafapman Kyro
CTaHUMACBIHbIH, ipi XeninepiHaeri OTbIHHbIH, KYHbIH Tekcepin, ocbl aknapaTtTbl KnveHTke
xabapnangbi.

MacaH emec xyprisywi - [leHcaynblfblHbIH Hawapraysl Hemece KnueHTTiH Mac KyniHae
B6onybl HaTWXeciHae ABToMOOMNbAI 63 BeTiHwe Gackapy MyMKiH BonmaraH xafganaa,
KnueHTTiH eTiHiwi 6GonbiHwa bannanbic opTanbifbl KnveHTTi ABTOMOGUINiMEH Oipre
KnueHT kepceTkeH OpblHFa TacbiMangayabl ybimgacToelpagbl. Taceivangay 50 (eny) km
aenid, 7000 Tr geniH xy3ere acbipbiiagbl. Max KbiaMeT kepceTy ayMarbl KaranapblHbIH
SKIMLUINIK WekapanapblHaH. KnMeHT oCbl KbIaMeTKe OTiHIlWTep caHbl - OCbl KIMEHT yLUiH
XKasbinbiM Mep3iMiHiH apbip 12 (OH eki) anbl yLWwiH 2 (eki) apTblik emec. Comachkl Hemece
KalWbIKTbIfFbl  OOMbIHWIA NMMWUTTEH ackaH kaFdamga KocbiMWa  LWbiFbIHOAAPAbI
KomnaHusiHbiH KnneHTi Hemece KomnaHusHblH, CepikTeci aepbec Tenenai.

AybicTblpy MawwuHacbkl. - KpisameT Tek KP aymarbiHgoa, CO-gafbl XKKO-gaH keniH
aBakyauusnay kesiHge, erep 6yn Astomobunbai xxeHaey ABTomoOunbai kabbingaraH
KYHi Xy3ere acblpblsiMaca, an xxeHaeyaiH, HopMaTtuaTik Mmep3imi 1 (6ip) TaynikteH acaTbIH
bonca faHa kepceTinedi. KnneHt ocbl CO opHanackaH engi mekeHae KnneHTTiH
aBaKyauumsinaHraH ABTOMOBOUIIHIH yKcac KnacTtbl aybICTbipbinaTblH ABTOMOOUNIH (Bipak
KomMnaHusHbIH Kanaybl 6onbiHWa "C" - TEH Xofapbl eMeC) OHbl YCbIHFAH CaTTeH bacTtan 3
(yw) ToynikTeH acnanWTblH Mep3iMre TeriH YCbiHY KbI3BMETIH anyfa KyKbifbl.
AybICTbipbinaTtelH ABTOMOOMNbAI YCbIHY YWiH KrveHTTeH KauTapblinaTtbliH akwanamn
Keningik anbiHybl MYMKiH. AybICTbIpbinateiH ABTOMOOUNbAI KanTapyabl KnneHT e3iHiH
ABTOMOOUNIHIH, KnuneHTiHe xofapblga atanfaH CO-Ha kanTapy KYHIHEH KewlikTipmen
Xy3ere acblpybl TMiC. AybICTbIpbiniaTtbiH ABTOMOOUNbAi 6epy kesiHae ocbl ABTOMOOUNbAIH,
KYHOENIKTi XKypiciH wekTeyre 6onagbl. KnNWeHT ocbl KbiaMeTKe OTiHIlWTep caHbl - OChbl
KnueHT yuwin Xasbinbim mMep3imiHii apbip 12 (oH eki) anbl ywiH 1 (6ip) apTblk emec.
AybICTbipbinaTblH  ABTOMOOWUNb  KbIBMETI  eHipde KocbiMwa KeniciM  GonbIHLWA
aybICTbipbinaTelH ABTOMOOUMb GonfaH xarganga ycbiHbinagbl. KbldamMeTTi any yuiH
KnveHT ABTOMOGOUNbAIH, XYMbICBIH KannblHa KenTipy YLWIiH KaXeTTi yakbITTbl KepceTe
OTbIpbIn, ABTOMOBUIbre xeHaey Xypridy Typansl CO MepimeH pacTanfaH KyxaTtapapbl
YCbIHYbI KaXeT. KblaMeT Xocnapnbl XXeHAeY XYpridy yakblTbiHA YCbIHbINIManNabI.

o [loesral/ywakka 6unettep - Erep KnueHtTtiH aBToMobuni CO-ga akay cebebiHeH
XeTKi3iNreHHeH KeniH aHe xeHaey Oip KYHHEH apTblK yakbiTka co3blfica, coHgamn-ak CO
KnueHTTiH, mexeni xepiHeH 200 (eki XXy3) KANOMETpAEH acTam KallblKTbikTa 6ornca.
KnueHt KomnaHunsagaH xocnapnaHraH GafbiTTa casixaTTbl XKanFacTblpy YWiH ©3i aHe
Gapnblk onaywbinap ywiH aye Hemece TemipXon GuneTTepiHiH KyHbIH eTeyai Tanan
eTyre Kykbinbl. PactantblH KyxaTTapabl (Y€K, OTbIPFbI3y TaroHbl) YCbIHFAH Ke3ge ochbl
KblaMeT 6owmbiHwa coMaHbliH, numuti 100 000 (ky3 MbIH) TeHrere aewiH. KnueHT ocbl
KbI3METKe OTiHiLUTep caHbl - OCbl KNUEHT YLWiH Xa3blny mep3imiHiH, apbip 12 (OH eki) anbl
ywiH 1 (6ip) apTblk emec. buneTttep KyHblHbIH ©TeMakbiCblH any yuwiH KnueHTke
ABTOMOOMNBAIH XXYMbICbIH KannblHa KENTipy YWiH KaXeTTi yaKbITTbl kKepceTe OTbIpbIm,
ABTOMObUnNbre xenaey xyprizy Typansl CO MepiMeH pactanfaH KyxaTtapabl YCbIHY
KaxeT. KbIaMeT »Kocnapnbl XXeHAeyY XYPridy yakblTbiHA YCbIHbIIManabl.



o YKeHaey yakbiTbiHa apHanfaH KoHak yi - Erep KnnenttiH ABTomobuni CO-ga akaynblk
cebebiHeH xeTKi3inreHHeH KeniH xxeHaey 6ip KyHHEH acTam yakbiTka co3binica xaHe CO
TYPFbINbIKTbI XepiHeH/ABToMOOMNAl Hemece KnneHTTiH GapaTbiH xepiH TipkeyaeH 200
(eki ky3) KMnomeTpaeH actam KawblkTblkTa 6onca, KnneHT KomnaHusagaH KoHak yu
KYHbIHbIH 6TEMaKbICbIH Tanan eTyre Kykbinbl, 6ipak 3 (yL) TOynikTeH acnanTbiH yaKbITKa.
Ocbl KbI3meT OoMbiHWA COMaHblH AMMUTI pacTanTbiH KykaTtTapabl (duckangblk Yek,
XabaTtblH KyxaTtTap) ycbiHFaH ke3ge 100 000 (ky3 MblH) TeHrere aeviH kypanapl. KnueHt
OCbl KbI3METKe OTiHiTep caHbl - ocbl KNMEHT yLWiH »a3biny Mep3iMiHiH apbip 12 (oH eki)
ambl ywiH 1 (6ip) apTblk emec. buneTttep KyHblHbIH, ©TEMaKbICbIH any ywiH KnueHTke
ABTOMOOMNbBAIH XXYMbICbIH KannblHa KENTipy YLWiH KaXeTTi yaKbITTbl kKepceTe OTbIpbim,
ABTOMOGUNbre xenaey xyprizy Typansl CO MepiMeH pactanfaH KyxaTtapabl YCbIHY
kaxkeT. KpI3MeT xocnapibl XeHaey XYpridy yakblTblIHa YCbIHbINIMangb!.

e KACKO - Erep KnuenttiH ABTOMOOMNi XKO-fa TyckeH xarganga, KnveHt
KOHCynbTauusanap any yuwiH 5678 Hemipi 6GombiHWa cakraHablpy KomnaHusAcbiHa,
coHfamn-aK caktaHablpy KomnaHusaCblHaH cakTaHablpy TeneMiH any YLWiH KaxeTTi ic-
Knmbingap TisbeciHe aepey xyriHyi Tnic. KACKO 6argapnamacsl 6oMbiHWA cakTaHablpy
KoMnaHuacblHaH Tenem any wapTTapbliHbiH TisbeciMeH MblHa cinteme 6ouMblHLWA
TaHbICyFa oonagpl:
https://eurasia36.kz/Cabinet/Documents/%D0%A3%D1%81%D0%BB%D0%BE%D0%B
2%D0%B8%D1%8F YES CASCO.pdf.

CakraHgpblpy epexenepi Keneci cinteme OonbIHLWIA OpHanackaH:
https://eurasia36.kz/Cabinet/Documents/%D0%9F%D1%80%D0%B0%D0%B2%D0%B
8%D0%BB%D0%B0_YES CASCO.pdf

4. XKasbinbiMabl TONTLIPY WeHbepiHae Komnauus KnneHTiHiH Tanabbl GounbiHWa
opblHOanaTbliH Ke3 KenreH KplamMeTTep OHbIH KaTblCybiMeH XaHe KomnaHuna KnueHTi He
KomnaHua Cepikteci xeke 6acblH KyanaHablpaTblH KyKaTTbl, KOsk KypanblH Tipkey
Typanbl KyanikTi (kenik KypanblHblH NacnopTblH HEMeCe KesiK KypasblHblH, TEXHUKambIK
nacnopTblH) XaHe ocbl ABTOMOOWUNbAI MenenyaiH, nanganaHyablH Hemece ofaH bunik
eTyAiH 3aHObIbIFbIH PACTanTbIH Ky>KaTTapAbl KOPCEeTKEH Ke3e faHa opblHAanaabl.

5. KomMmnaHua xasbinbiMabl TONThIPY WeHOepiHAe XKYPri3ineTiH Ke3 KenreH XXymbictap
MEH Kbl3MeTTepai TomnblKk Hemece iWiHapa opbliHaaygaH 6ac TapTyfFa KyKblnbl, erep
MyHOaKn opblHAay KomnaHus KblameTkepriepiHiH xaHe/Hemece KomnaHuna CepikTeciHiH
ABTOMOOMNbIre KON XETKi3yiH WwekTeyre 6annaHbICTbl KUbIH HEMECe MyMKiH Bonmaca; He
MyHOaAWN XXyMbICTapAbl OpblHAAY MYMiKKe Hemece AeHcayfblkka 3UsiH KenTipy KayniHiH,
TyblHOAYbIMEH BarinaHbICTbl 6onca.

6. KomnaHua KomnaHusHblH KnneHTiHe  kenTipinreH mopanbAblK 3UsH, XOofarfFaH
namga, ToKTan kany, KipiCTiH >kofanybl xoHe 6acka [a XaHama XXeHe KOMMEpPUUAIbIK
XofFanTtynap, WhbIFbIHOAP MEH LWbIFbICTap, OHbIH iWwiHAe, GipakK OHbIMEH LIEKTenMen:
avbinnyngap, ABTOKeniKTi eHaey KesiHOe KOHaK ynae Typy, iccanap LWbifbiHAAPLI,
Tayapnapabl XeTKidy XaHe KblameTTepai eHaipy Mmep3imaepiHe 6annaHbICTbl LWbIFbIHAAP
XoHe T. 6., erep 6yn cangapnap KoMnaHusiHbiH ©3i HeMece COT Lwewwimi BonbliHWA
MoMbIHOaFraH KoMmnaHuAHbIH,  KiHOni  opekeTTepiHeH TyblHOamaca, KomnaHWAHBLIH,
KnueHTTepi ge, ywiHwi TynfFanap ywid ge xayan 6epmengi.

7. Ocbl OdepTa WwapTbiHa cenkec KomnaHus xayanTbl 6onmanabl XeHe KnuneHTke
ocbl KocbiMwaHbIH, 1-TapMarbliHAa Ke3aenreH XyMblcTapAbl OpbliHAayAaH XaHe/Hemece
KbI3MeTTepai kepceTyaeH 6ac TapTyFa KyKbinbl:

> KnneHnTTiH, He ocbl KocbiMWwaHblH 1-TapMafblHOa Ke34enreH OKWUFaHbIH,
bGactanybliHa OGafbiTTanfaH ecenke any aknapatblHaa KepceTinreH ABTOMOOUNbAi
Gackapyra xibepinreH TynfaHblH KomnaHusi KepceTeTiH, TerneHreH KyH LeHGepiHae
KepceTineTiH KbI3MeTTepAiH KeneMiH ynFanty makcatblHAa He aTanfaH agamaap KbliiMbIC


https://eurasia36.kz/Cabinet/Documents/%D0%A3%D1%81%D0%BB%D0%BE%D0%B2%D0%B8%D1%8F_YES_CASCO.pdf
https://eurasia36.kz/Cabinet/Documents/%D0%A3%D1%81%D0%BB%D0%BE%D0%B2%D0%B8%D1%8F_YES_CASCO.pdf
https://eurasia36.kz/Cabinet/Documents/%D0%9F%D1%80%D0%B0%D0%B2%D0%B8%D0%BB%D0%B0_YES_CASCO.pdf
https://eurasia36.kz/Cabinet/Documents/%D0%9F%D1%80%D0%B0%D0%B2%D0%B8%D0%BB%D0%B0_YES_CASCO.pdf

HemMece e3re Oe KyKblkKka KapcCbl iC-0peKeT XacafaH HeMecCe >Kacayfa opekeT KacaraH
Ke3de KacakaHa ic-KMmbingapsbl;

»  KnueHT XyriHreH keageri ic-opekeT: - ocbl ABTOMOOUnbAi 6ackapyra xidepinveren;
- ocbl ABTOMOGUNbAI MeneHy, namganaHy XoHe/Hemece ofaH OuniKk eTy KyKblfblH
pacTanTbiH Ky)KaTTapbl XOK; - ankorosbAdik, ecipTKinik HeEMece YbITTbl MacaHObIKTbIH, Ke3
KenreH TypiHOeri Hemece kenik KypangapblH ©Gackapy KesiHOe KongaHyfa Kapcbl
KepceTinimaepi 6ap Oopi-oepMekTepaiH acepiHeH GonfaH Xafgamaa, coHpawn-ak, erep
KoMmnaHusHblH KnueHTi MegnuuHanblk KyananablpydaH (capantamagaH) eTyaeH 6ac
TapTca;

> KnueHTTiH, ywWwiHwi TynfanapabliH KomnaHust Kbl3MeTKepiHe >xaHe/Hemece
CepikTecke KaTbICTbl, CON CUAKTbI YOKINeTTi layasbiMabl agamaapablH XXeHe/Hemece e3re
Ae ajamgapablH  KyMmbiCTapAbl OpblHOAyAbl TOKTATy Typanbl Hemece onapabl
opblHOoaygaH 6ac TapTy Typanbl 3aHObl Tanantapbl Ke3iHAe KyKblkka Kawlubl ic-
KAMbINAapsbl;

»  OdpepTa WwapTbiHbIH 8.3-TapMarbiHAa Ke3genreH KplameT kepceTy aymarblHaH TbIC
xepae AsTomobunb 6onFaH keageri xxaraam;

»  OdbepTa WapTbiHbIH KONAAHbLIY Mep3iMiHEH TbIC KNMEHTTIH oTiHiLwui;

» JKapbicTapaa, cblHakTapa Hemece Xypridyai ynpety ywiH KoMmnaHuaHbiH ecen
aknapaTtblHAa KepceTinreH ABToMobunbAi NanganaHy wapThbl;

> Erep TapantapablH KocbiMLLA KericimiHae e3rewle 6enrineHbece, KOMNaHUSAHbIH,
ecenTik aknapaTbiHAa KepceTinreH ABTOMOOUNbAI NU3MHIKE, Xanfa anyfa, npokatka
anyfra Hemece keninre 6epy wapTbl;

»  KnneHTTiH Hemece e3re TynFaHblH KoMnaHusHbIH ecenTik aknapaTbiHAa
KepceTinreH ABToMobunbai nanganany karmganapbiH 6y3ybl, OHbIH iWiHAe 6enrinexHrex
TOPTINMNEH MEMMEKEeTTIK TexHuKanblk OankaygaH eTnereH TexHuKanblk akaysbl
ABTOMOOMNbAI NanganaHybl, 6pT Kayinciaairi karnaanapblH, 6pT KayinTi )KeHe XapbiSibiC
KayinTi »XaHe e3re Ae KayinTi 3aTTapibl XXeHe/Hemece ayblp canMakTbl XXYKTep MeH
3aTTapAdbl TacbiMangay XeHe cakTay kaFuaanapblH, Kayincisgik TanantapbiH 6y3ybl
XYKTepai TacbiMangay KesiHae;

»  AJponblK XKapblNbICTbIH, pagnaunaHbiH, HEMece paanoakTUBTI lacTaHygblH acepi;

»  MemnekeTTik opraHgapablH ekiMi 6onbiHWa KomMnaHnsaHbIH ecenTik aknapaTbiHAaa
KepceTinreH ABToMobunbAi Tapkiney, anbin KO, pekBu3numsanay, kamayra any Hemece
XOI0;

»  KnuentTiH ocbl OdpepTa waptbiHaa 6GenrineHreH TapTinneH ABTOMOOUNbAI
XKasbinbiMrFa Kocy kesiHae KnneHT xabapnafaH ecenTik AepekTepaiH esrepyi/cankec
€MecCTIri Typansl ManimeTTepai xabapnamaybi.
8. XasbInbiMabl TONThIpy LWeHbepiHAe opblHAANAaTbIH XYMbICTAp MEH Kbl3MeTTepAiH
Kenemi, Typi Typanbl wewiMmgi KomnaHusiHbIH >XoHe/Hemece OPINTEeCTiH YoKineTTi
KbI3METKepi KongaHbICTarbl 3aHHamara xaHe ocbl OdhepTa WwapTbiHa cenkec Konga bap
lapTTapfa, MyMKiHAIKTepaiH 6onybiHa ©annaHbiCcTbl XaHe KnueHTTiH epik 6ingipyiH
eckepe oOTbipbin  Kabbinganabl. Ke3 kenreH xafganga, Komnavma KnuneHTTiH
XoHe/Hemece yuWiHWwi TynFanapablH KomnaHusiFa XeHe/Hemece YLiHWI TynFanapfra
KaTbICTbl anasakTblk HEMece e3re Ae KyKblkka Kapcbl apekeTTepiHe Kyaik bonfaH kesge,
KnveHTke KbI3MEeT KepceTydeH TOnblK HeMece iwiHapa ©ac TapTy KyKblfblH ©3iHe
Kangblpagbl.



