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OynpbifbiMeH BekiTinreH

O®PEPTA LWAPTDI
Ocbl Odpepta waptbl «ABTOMOTUB AccuctaHc AnbsHc» XKLWC -HiH (ByoaH api —
«KomnaHusay) epekeTke kabineTTiniri MeH KaXeTTi ekineTTikTepi 6ap ke3 KenreH xeke
TyNfaHblH aTbiHa ocbl LLapTTa 6enrineHreH wapTTrapmeH xaHe TapTinneH KomnaHuameH
Odpepta waptbiH (byaaH opi «OdhepTa WwapTbl») xacacyfa pecMU YCbIHbICHI (Kapus
ogepTta) Gonbin Tabbinagbl XeHe Kbi3MeT KepceTyaiH 6apnblk eneyni wapTTapbl MeH
TopTiBiH KaMTnAbI.

TEPMUHAOEP MEH AHbIKTAMATJIAP

Ocbl Odpepta wapTblHAQ MblHA4aW TepMUHAOEP >X8He onapAblH aHblKTaManapsbl
narvpanaHbinagbl:

Kbisamettep - Komnauuns meH KomnanusHblH Cepiktectepi KnueHtTepre >Kasbinbim
weHbepiHae ocbl OdpepTa wWwapTbliHOA aWKblHOAMNFAH Kenemae »>oHe LapTrapaa
KepceTeTiH KblaMeTTep.

AkuenT— ocbl WapTTbiH 2-6enimiHae Ke3fdenreH ic-apekeTTepai Xy3ere acblipy apKbisbl
KnuneHTTiH OdepTaHbl TONbIK XXaHe Cco3Ci3 kabbingaybl.

WapTt— KasakctaH Pecnybnukacbl A3amaTTblK KOOEKCIHIH 33-TapayblHaa 6enrineHreH
TopTinneH ocbl OdoepTa wWapTblHAA Ke3aoenreH TanantapMeH »acanfaH KnueHT neH
KomnaHus apacblHOarbl Kenicim.

KnueHT— ochl WapTka cenkec XKasbinbiMFa kaTbicaTblH ABTOMOOGUNbAI 3aHAbl Herizge
NeneHeTiH XXoHe/HeMece nanganaHaTblH 9peKkeTKe KabineTTi Xeke Tynfa.

KomnaHusa — «ABToMOTMB AccuctaHc AnbaHe» xayankepuiniri wekreyni CepikTecrTiri.

TapanTtap— KasakctaH Pecnybnukacbl A3amaTtTblk KOOEKCIHIH 33-TapayblHAa XXeHe OCbl
LlapTtTa ke3genreH Herizgep GombiHwa ocbl OdepTa WapTbiH kacackaH KomnaHus,
KnneHT.

ABTOMoOOUNb— ocbl LapTka cemkec XasbinbiMFa KaTblicaTblH TOMbIK canmMarbl 3.5
TOHHaFa AeniHri »eHin ABTOMoOOUIb.

9BakyaTop— KomnaHusara Hemece KOMNaHUSAHbIH, 8pinTeCiHE TUECINi, TEXHUKANbIK XaHe
KOHCTPYKUMANBIK XafblHAH OCbl MamMaHAaHAbIpbIFaH aBTOKOMIK KypanblH nanganaHy
XXOHIHAeri HyCKaynbIKTbIH XXaHe KonaaHbICTarbl 3aHHaMaHbIH TananTapbiHaa 6enrineHrex
TOpTINNEH TOMblK HEMece iWiHapa Tuey HeMece CYMpeTy apkbinbl 6Hacka Kenik
KypangapblH Tueyre, Tycipyre >oHe TacbiMangayfa apHarnfaH MamaHOaHablpbiffaH
aBTokenik kypanbl. Ocbl WapTTelH MakcaTblHOa 9BakyaTtoprapfa TEXHUKanblK Kesik
Kypangapbl TEHECTIpinyi MyMKiH.

XKO — XKon-kenik okurachl.
Kbi3ameT kepceTy — KomnaHusHbIH )aHe/Hemece KomnaHusaHbIH OpinTecTepiHiH XKasbiny

weHbepiHae KbiameTTtep kepceTyi, KplameT kepceTy AsToMobunb YKonga 6onfaH kesge
KaTaH, )Xy3ere acblpbinagbl.



KbiameT kepceTy aymarbl - ocbl OcepTta WwapTbiHbiH 8.3-TapMmarbliHOa CaHamManaHfaH
XoHe ocbl kananapablH, 6apnbifbiHaH 30 (0TbI3) - gaH 100 ()Ky3) KM AEWiHri KalbIKTbIKTa
KasakctaH Pecnybnukacbkl MeH Kbipfbid Pecnybnunkachl kananapbliHblH ayMakTapbl.

Xonpap - KbiameT kepceTy aymakrapbliHAa OpHanackaH, XawnacTblpblfifaH Hemece
GenimpenreH oHe Kenik KypangapblHblH KO3fanbiCbl YLWIiH NanganaHbinaTtbiH Xep
B6engeynepi He XacaHabl KypbinbICTbiH, 6eTi. XKongap 6ip Hemece BipHelle xonaapabl,
COoHAaun-ak TpamBaW >ongapblH, TpOTyapnapabl, KON XUeKTepiH xxaHe 6ap 6onca, 6eny
XOnakTapblH KamMTuabl.

XasbinbiMm - CepBuUc xaHe/Hemece Mobunbai KocbiMa apkbinbl XKasbifbIMHbIH,
Kongadblny Mepsimi iwinge ocbl Waptra ankbliHoanFaH kenemge oeHe Tanantapia
YWiHWi Tynfanapgbl TapTta oTbipbin, KoMnaHua wekTeyni yakblT apanbifbl iwiHge
KnueHTke OHbIH ABTOMOOMNIHE KATbICTbl KOPCETINETIH Kbl3MeTTepAdi YCbIHY >XeHiHAeri
G6argapnama.

Xeke kabuHeT - KnneHTTiH aepbec aepekTepiH, OHbIH NOrMHI MEH NaponiH, CoOHAan-aK
XKasbinbiM KbI3MeTTepPiH KepceTy YLIH KaxXeTTi xoHe KomMmnaHusiHbIH Kanaybl 6onbiHLWA
arkblHOanaTblH e3re Ae aknapatTbl KaMTuTbiH CepBUCTIH XoHe/Hemece MoOUMbai
KocbIMLWaHbIH AepekTep 6asacbiHaarbl KNMeHTTIH ecenTik xasbachbl.

Moo6unbai kocbimwa— 6yn KbI3MET KepceTyre apHanfaH yHKLMOHANAbIbIK XUbIHTbIFbI
6onbin TabbinatbiH iIOS xaHe Android nnatgopmanapbiHaarbl «XKon 6orbiHAaFbl KOMEK»
MOOUNbAI KOCbIMLLACHI.

CepBuc — KomnaHusHblH, KbidameTTepre Tancbipblc ©6epyre apHanfaH https://3a.com.kz
MEKeHXanblHAa opHanackaH Beb-nnatgopmachl.

KP — KasakctaH PecnybnuvkacbiHblH aymarbl.

XasbinbiM TYypi — ocbl OdepTa WwapTbiHbIH 1-KOCbIMLWAackiHAA KenTipinreH Xasbinbim
TYpnepiHiH Bipi.

Xa3binbiM KonAaHbICbIHbIH Mep3iMi— 12(0H eki)/24 (kublpma TepT)/36 (0TbI3 anTbl)/48
(kblpblk ceri3)/60 (annbic) kyHTI30enik an, KnueHTTiH kanaybl ©ombiHwa, Komnanus
KnueHtke KbiameT kepceTeTiH ocbl OdpepTa wWapTbiHbIH TananTtapblHa CoWKec
YKasbinbimra pykcat 6epinreH catteH 6actan. XKasbinbiMm apekeTi 6enrini 6ip KnueHT ywwiH
XKasbInbIMHbIH, COHfbI KYHi 23 caFaT 59 MnHyTTa asiktanagbl.

BannaHbic optanbibl — KasakctaH Pecnybnukacbel: 8-800-004-01-25, KpIpfbi3
Pecnybnukacbl: 0-800-800-99-99, e3re pe opbiHaap: 8-727-347-09-01 TtenedoH
Hemipnepi OGoMblHWA XyriHreH kafgavga  KnuenTttepre  KpisameT  kepceTyai
ybIMaacTblpaTbiH, TAYNiK 60NbI XaHe Xbln 60Mbl XXyMbIC iICTENTIH KOMNaHWs KbI3MeTi.

Cepiktectep— ocbl LapTTbiH XoHe onapmeH KomnaHusa >xacacatbiH LUapTTapabiH
TananTapblHa cenkec KnueHTTepre Kbi3MeT KepceTyai XKy3ere acblpatblH KOMNaHUSAHbIH,
CepiktecTik >xeniciHiH ymbimagapbl. Ocbl WapTtTbl opbiHaay kesiHOe Cepikrectepain,
apekeTTepi ywiH KomnaHus xayanTbl 6onagpl.

TMA- Toeyenciza MemnekeTTep AocTacTbIfblHA KipeTiH engepaid aymarbl.

CO - cepBucC opTanblifbl.



1. HETI3r1 EPEXENEP

1.1.

1.2.

1.3.

1.4.

1.5.

1.6.

1.7.

1.8.

KomnaHnua KnueHTTiH ocbl OdbepTaHblH AkuenTi HerisiHge >xoHe KasakcTaH
PecnybnukacblHblH, KOngaHbICTafbl 3aHHaMacblHa cankec KnveHTneH Temenge
asblfifaH WwapTTapaa WwapT xacacagbl.

KnneHnt neH Komnanus apacbliHparbl LWapt KP aymarbiHoa oapekeT eTepi
(XKasbinNbIMHbIH, TypiHe 6GannaHbICTbl); 3BaKyauus HeMece TEeXHUKanblK KeMeK
KpiIameTTepi ocbl OdpepTa wWwapTbiHbIH 8.3-TapMafbiHAa aTtan  auTblfFaH
Kananapga, coHgan-akK, Kapyfbl KakTbifbiCTapAblH, COfbiCTapAblH, TeTeHLe
XarfgannapblH aymMakTtapblH KocrnaraHga, XKasbinbiM TypiHe Kapan KananapbiH
aKiMLinik wekapanapbiHaH 30 (0TbI3) kunomeTpaeH 100 (ky3) KunomeTpre AeuiHri
KalbIKTbIKTa KepceTineai.

KomnaHusa ocbl OcdhepTa wapTtbiHAa GenrineHreH TopTiNnNeH >XaHe LapTrapaa
KoMnaHusHbIH OpinTeCTEPMEH >XacackaH LuapTTapbl HEri3iHAe XXEHINAiKTep MeH
e3re fe ocblHAaM apThIKWbINbIKTap anyfa KbI3MeT KepceTefi XoHe xopaemaecesi.
Ocbl Wapt 6omblHWa TapantapAblH KYKbIKTbIK KaTblHACTapblH Ko3fanTblH KP
3aHHamacblHa e3repicTep eHrisinreH xxafrgaraa, onap 3aHabl KyLWiHe eHreH CoTTeH
6actan xaHagaH KabblngaHfaH HOPMATMBTIK aKTifiepre caunkec KenTipinyi Tuic.
Ocbl OhepTa WwapTTa antbiiMaraH wapTTtapbl KP 3aHHamacbiMeH peTtenegi.
AKLEenT TomnblK »X8He ce3ci3 Oonbin Tabbinagbl, AfHKM, KomnaHua KnueHTiHiH
XKasbinbiMabl 3aHAbl Typae catbin any xaHe KnueHTTiH KomnaHusa KblameTTepi
ywiH angbiH ana 100% Teney akTici Tonblk kaHe ce3ci3 akuenT 6onbin
Tabbinagbl, TynFa ocbl OdepTa WapTbIHbIH XaHE OofaH Bapnblk KOCbIMLLanapablH,
LapTTapbiMeH xaHe KaszakctaH PecnybnukacbliHblH A3amMaTTblK KOAEKCIHE CONKEC
TaHbICKaH gen ecenTeneTiHiH 6ingipeTiH ocbl oepTaHblH Gapnblk WapTTapbIiH
kabblinaay apkbifbl XXaHe OCbl XXapusa odepTa wapTTapblHa carikec KomnaHusameH
LapTTbIK KaTblHACTapfFa TYCKEH TyJiFa peTiHae Kapanagp!.

KnneHt ocbl OcdhepTa wWapTbiHbIH TananTapbiIMeH Kenice oTbipbin, KnueHTke
KblameTTep KepceTyfiH HaKTbl MYMKIHAIMH YCbIHY XeHiHOeri MiHOeTTemMe TWICTI
OpinTecke XYKTenyi MyMKiH EKEHiH TyCiHeai xxaHe kabbinganabl.

Tapantap ocbl OcdepTa wapTbl OouMbiHWa KnveHT oHAa XasbiFaH wapTTapfa
KaHgawn ga 6ip epekweniktep MeH eckepTynepci3 KocblnaTbiHbiH MOWbIHOAWADI.
KomnaHusaHblH, KnnenTTepre angbiH ana xabapnamactaHd ocbl OdhepTa wapTbiHa
esrepictep eHridyre Kykbifbl 6ap. ©3repictep onap Cepsucrte xaHe/Hemece
MoObunbai KocbiMWaga XapusanaHfFaHHaH KeuiH KylwiHe eHegi xoHe KnueHTTiH
XapusinaHFaHHaH  keniH kacanFaH CepBucTeri ke3 KenreH opekeTiHe
KongaHbinagbl.

2. OPEPTA WWAPTbIHbIH M3HI

2.1.

2.2.

2.3.

2.3.1.

Ocbl OhepTa wapTbiHa cenkec Komnanms KnneHTTiH TancbipmMachkl 601MbiHLWa OfaH
KplameTTep kepcetyre (benrini Gip ic-epekeTTep >kacayfa Hemece bGenrini 6ip
KbIBMETTi Xy3ere acblpyfa) MiHaeTTeHeni, an KnueHT ocbl LapTTbiH,
TanantapbiMeH ocbl KbiameTTepre akbl Teneyre MiHaeTTeHeq.

>Kas3bINbIMHbIH, KYHbI »KoHe >Kas3bINbIMHbIH, KongaHbiny Mep3iMmi
Cepsucte/Mobunbgi  kKocbiMwaga »aHe (Hemece) KomnaHusaHbIH  e3re
Ky>XaTTapblHAa kepceTinegi.

Erep ocbl LapTThiH 6acka TapmakTapblHAa e3relle TopTin eckepTinmece, AKLenTi
kabbingay TepTibi kenecigen 6onaapl:

KnuneHT Tipkey pacimiHeH eTefi XaHe ocbl LLapTTbiH xeHe ofaH KocbiManapabiy
TanantapbiMeH, KasbiibiM weHbepiHae KomkeTimai  KeiameTtep  Typanbl
aknapaTtneH xaHe XasbinbiM WweHdepiHae anyfa 6onaTtbiH YCbIHY LIapTTapbIMEH,
coHpau-ak, XasbinbiM KyHbl Typarnbl xaHe CepBucte xaHe (Hemece) Mobunbai



2.3.2.

2.3.3.

2.3.4.

KOCbIMLILAaAa opHanacTbipbinfaH »KasbifbIMHbLIH,  KONAaHbIly Ke3eHi Typanbl
aknapatneH TaHblcagbl;

KnueHT 6GaHK KapTacblH JXeHe/Hemece 3NeKTpoHAblK Tenem  KyparsbiH
aBTopu3aumanay xoHe o3iHiH YKeke kabuHeTiHe GannaHbICTbIpy paciMaepiHeH
eteni. Ocbl Odepta wapTTblH MakcaTTapbl yuwiH >Xeke kabuHeTke
BGannaHbICTbIpbINFaH Ke3 KernreH 6aHK KapTachl XXoHe/HemMece 3NeKTPOHAbIK TerieM
Kypanbl (OHbIH iwiHae YKasbinbiMabl pecimaey KesiHO4e OHbl peciMaereHre aemiH
HemMece OHbl pecimaereHHeH KeniH 6annaHbICTbIpbiiFaH) bannadrad kapTa 60:bin
ecenTteneai.

2.3.1.-2.3.2-TapmaKTapa KepceTifnreH ic-apekeTTepai acafraHHaH KeniH KnveHT
Cepsucrteri/Mobunbai KocbiMwagarbsl Hemece ocbl OdbepTa wWapTbiHbIH 5-
Benimingeri HyckaynblkTapFa cankec XKasblibiIM KyHbIH Teney apkbiibl AKLEnTi
Xy3ere acblpagpbl.

XKasbinbimFa  korkeTimainik  KnuenHt CepBucke, Mobunbai KocbiMLara
XKasbInNbIMHbIH, KYHbIH TenereH caTTteH 6actan TonblK kenemae XKasblfibIMHbIH,
KosnaaHblny mMepsimiHe Hemece KoMnaHusiHbIH, Tenemaepai ecenke any xymecinge
Teney dakTici kepceTinreH xarfganga ocbl LWapTTbiH 5-6enimiHae kesaenreH
TopTinneH KnueHTtke 6epinreH 6onbin ecenteneai.

3. O®EPTA WAPTTbIH KOJNIAAHbITY MEP3IMI. O®EPTA WAPTTbIH KYLUIHE
EHYI. O®EPTA LWAPTbIH XXACACY X9HE TOKTATY TOPTIBI.

3.1.

3.2.

3.3.

3.3.1.

3.3.2.

KoMnaHusiHblH KnneHTke KaTbICTbl KbIBMETTEp KepCceTy, XyMbICTapAbl opblHAAy
XeHiHaeri MinaeTTepi KelameT kepceTy bactanfaH KyHHeH 6acTtan TyblHAangbl.
Haktbl KnueHnTke kaTbicTbl OcbepTa wWapTbiHbIH KOMAaHbIybl ON  KOCbIFaH
KasbInbIMHbLIH, KONAaHblny Mep3iMiHiH COHFbl KYHiHIH 23 cafaT 59 MuHyTbIHAA
asiktanagpl. LWapTTbiH KongaHbiny Mep3iMi asiktanfaHHaH keriH 6ip an mepaimae
KnneHT TtapanbiHaH LapT 6orbliHWa xa3bawa KapcbifblkTap 6onmaraH kesge,
ocbl WapTTbliH 1-KOCbIMWACbIHAA Kes3aemnreH KbiameTTep KomnaHusa TuiciHwe
KepceTkeH >xaHe KnueHT kabbingaraH 6Gonbin ecentenedi. Ocdbepta LwWwapThl
borbiHwa TapanTtapabiH MiHaeTTemenepi OdepTa LWapTbhiHbIH, KONAAHbINYbI
asikTanfaH caTTeH bacTtan TokTaTbinagbl.

Kes kenreH TapantbiH OdepTa wapTbiH Mep3iMiHEH OypbIH TOKTaTybl KazakcTaH
PecnybnunkacblHbIH 3aHHaMacblHa Carikec Kesaeneai.

KnneHTtTiH ocbl Ocbepta wapTbiHaH 6ac TapTybl KE3 KefreH yakbiTTa MYMKiH.
KoMmnaHua KnueHTTiH Gactamacbl 6onbiHwa LWapTTel 6y3yabl Tapantapgbly,
WapTTbl 6y3y Typanbl kenicimai pecimgemen, CepBuc xoaHe (Hemece) Mobunbai
KocbiMLIa apkbinbl 6epinreH KnueHTTiH asbawa eTiHiwi Hemece 3MneKTPoHAbIK
OTiHiWi HeridiHae xy3ere acblpagbl. KNnneHTTiH oTiHiwTi KomnaHusira 6epren KyHi
Oy3y KyHi bonbin ecentenei (erep xasbalua eTiHilWw nowTameH xibepinreH 6onca,
oHaa KomnaHusaHbIH OHbl KabbingaraH KyHi 6epy KyHi 6onbin ecentenei).

Ocbl WapTTthiH, 3.3.1-TapMmafbiHa camnkec 14 KyHAOIK (OH TOPT KYHAiK) mMepsiM
OTKEHHEH KeWiH KnueHTtTiH, eTiHiwi 6onbiHWwa LWapt mepsimiHeH OypbIH
TokTatbinFaH (Oy3binFaH) ke3ge, Komnanma ockbl WapTTbl kacacy kesiHae
KoMnaHWAHbIH, KNWeHTI TenereH comMaHblH, >KasblfbIMHbIH KOMgaHbly Mep3imi
eTnereHre 6bapabap 6eniriH KoMmnaHUsAHbIH, SKiMLIINEHAipy, XKacacy XoHe KblaMeT
KepCeTy XeHiHAeri WhbIFblcTapblH Wwerepe oTbipbin, KnueHT XKasbinbiMFa cankec
YCbIHbINIATbIH  KbI3BMETTEpPAiH, eLlKancbiCbiH NanganaHbaraH kaFganga, ocbl
KnneHtke >KasbinbiM KyHbiHbIH 30% MenwepiH kantapagbl.

4. TAPANTAPAObIH K¥KbIKTAPbl MEH MIHAETTEPI

4.1.

KnNueHT Kykbinbl:



Ocbl OdbepTa wapTbiHbiH WeHbepiHae Kbi3MET kepceTineTiH ABToMobunbAaj,
OHbIH ecenTik gepektepiH KomnaHus 6GasacbiHa KOCbIMLLA Tenemci3 eHrise
oTblpbIin, B6ip peT earepTyre. KomnaHus 6GasacbliHa e3repTinireH ABTOMOOGUIb
Typanbl gepektepai eHridy paciMiH KruveHT e3iHiH aTbl-XeHiH, TenedOHbIHbIH
BannaHbic HeMipiH, email, VIN HeMmipiH xeHe ABTOMOOWUNbAIH, TipKeYy HOMIpPIH,
aBTOMOOUNbAIH OpHanackaH kanacblH xabapnan oTblpbin, batinaHbic opmarnbifbl
apkblibl Hemece Cepsuc/Mobunbdi KocbiMwia apKblfbl >Xy3ere acblipagbl.
O©3srepTinreH ABTOMOOWUNbre KaTbICTbl  KbidaMeTTepai KomnanHma Hemece
Opintectep KnueHT KomnaHusHbIH aepektep 6asacbiHaarbl eCenTik AepekTepai
©3repTKeH coTTeH Bactan 72 caraTTaH KeniH KepceTyi MyMKIH.

KomnaHusHbIH ~ Kbl3MeTTepiHe Tancbipbic  Gepyre, caTbin anyfa >kaHe
navganaHyra, aHblKTaMarblK-KeHeCLWinik aknapar anyra.

KoMnaHusaHbIH ~ Kbl3METKeprepi  kaHe/Hemece  OpinTecTtepi  KOPCETKEH
XyYMbICTapablH, aHblKTaMarblK-KEHECLiNiK aknapaTTbiH Gapnblk Kemuwinikrepi
Typanbl KomnaHusira xabapnayra.

Ocbl WapTThiH 3.3.2-TapMafbliH eckepe oTbIpbin, ocbl OdepTa wapTbl 6oMbIHLLA
MiHOeTTeMenepai opbiHAayfa OGawmnaHbicTel  KomMnaHust  HakTbl  LUEKKEH
WbiFbICTapAbl TenereH xarganaa, KnueHT kes kenreH yakbitta OdepTa WapTbiH
opblHaayaaH 6ac TapTyFa KyKbiSbl.

4.2. KnneHnT miHgeTTi:

Odbepta wapTbiHbiH  6.2-TapMafblHblH ~ €peXenepiH eckepe  OTbIpbIn,
KoMnaHuaHbIH eHe KoMnaHua ycblHFaH aHblKTaMarblK-KeHeCLWisik aknapaTka,
onapablH, XXeMicTepi MEH HBTMXKeNepiHe XXeke TancblpbiC Gepyre, caTbin anyfa
XXoHe nanganaHyra.

Ocbl OhepTa WapThIHbIH 6.2-TapMmarbiHAa Ke3aenreH TopTinneH Kbl3MeT kepceTy
KesiHae KomnaHusiFra >kaHe/Hemece OpinTtecke xabapnaHaTblH ecenTik
aKnapaTTblH OYPbICTbIFbIH KAMTamachl3 eTyre.

KbiameTke XoHe/Hemece »XyMmbiCka Tancblpbic ©Oepy kesiHoe KomnaHusiFa
XoHe/Hemece OpinTecke Tancblpblic OepineTiH  KbI3MeTTepaiH Hemece
XyYMbICTapAblH cunatTtamarnapbl Typarnbel, COHAan-aK, ofapabl anygblH KaXeTTi
OpHbI Typanbl TOMbIK XXaHe AypbIC aknapaTTbl xabapnayra.

Ocbl OcpepTta wWwapTbliHOa Ke3denreH XymbiCTapAbl OpblHAAY XoHe/Hemece
Kbl3MeTTepai kepceTy angbiHoa KomnaHusa xeHe/Hemece OpinTec ekiniHe xeke
DacblH KyanaHgblpaTblH KyXaTTbl, ABTOMOOUNbAI TipKey Typanbl KyanikTi, OcCbl
ABTOMOOUNbBLAI MeneHy, NnanganaHy Hemece ofaH Ounik eTy KyKblfblH pacTanTbIH
Ky>XaTtTapabl KepceTyre.

OpblHganfaH XyMbliCTapablH, KepCeTinreH KblameTTepAiH, Kenemi MeH canacblH
yaKTbinibl Tekcepyre xaHe ocbl OdepTa wWwapTbiHOa Ke3genreH TopTinneH
OpblHAANFaH XyMblCTapAbl, KOPCETINreH KbiI3aMeTTepai kabblngayra.
XKymbicTapabl opblHOay asiktanFaHHaH keriH KomnaHusiHbiH kaHe/Hemece
OpinTecTiH, ekingepi pecimaentiH Gapnblk KyKaTTapfa Kon Koto. KyMmbiC
asikTanfaHHaH KeriH peciMaeneTiH KyxatTapgafbl OepeKkTepMeH KenicriereH
HemMece KbI3MeTTepAiH canacblHa KaHafaTTaHbaraH kesge, Oyn Typanbl gepey
KomnaHusira xabapnayfa, bannaHbic opTanbifbl apKblfibl  XXeHe/Hemece
peciMaeneTiH KyxaTTapaa e3 kapcblfblKTapblH xasbala 6asHgayra.

KomnaHusa exingepi, coHaan-ak, Opintectep KepceTeTiH KblaMeTTepre KaTbICThbl
GepreH 6apnblK YCbiHbIMAAPAbL! OpblHAAYFa.

KomnaHusra ABToMOOUnbAiH ecenTik aepektepiHaeri 6apnblk e3repictep Typanbl
ecenTik AepeKkTep e3repreH caTTeH BacTan yuw XyMbIC KYHi ilWiHae xabapnayra.
KnueHTt 6yn mMiHOeTTi 6enrineHreH mep3iMae opbiHOAMaraH xarganga, ecentik
aepektep aypbic gen ecentenedi keHe KomnaHWs KepceTinreH ecenTik



AepekTepAiH, HakTbl aknapatka CoeWKeC KeriMeyiHiH cangapbl YLWiH >kayan
oepmengi.

Ecenke any aknapaTbiHOa kepceTinreH ABTOMOOUNbAI Xapamabl Kyhae ycrayra,
ABTOMOGUNbre 3uaH KenTipydi 6onabipmMay MakcaTblHAa@ CaKTbIK LuapanapblH
kabbingayra.

Ocbl OcbepTa WapTTbiH TananTapbiH OpbIHAAYFa.

4.3. KomnaHus KyKbisbl:

KasbinbIMHbLIH,  WapTTapblHAa Ke3denreH KblameTTepdi ©3 KywimMeH [e,

OpinTecTepaiH KyLwwimMeH ae xaHe onapablH ecebiHeH ae opblHAayFa.

KnueHT GepreH aknapartTbl, coHaan-ak, KnneHnTTiH ocbl LLapTTbiH TananTapbiH

OpblHOAYbIH TEKCepyre.

KnneHTTiH 3aKkbiMaanfaH aBTOMOOUIIH KapayFfa XXeHe TeKkcepyre.

Ocbl Ocbepta LWapTbiHa 1-KOCbIMLWaHbIH, 7 >X8He 8-TapmakTapblHa Caukec

KomnaHunaHblH  KnveHTiHe KpIamMeTTep KepceTydeH XoHe >KymblcTapibl

opblHAayaaH 6ac TapTyrFa.

KnneHnt ocbl OcdpepTta wapTThiH TanantapbiH Oy3raH xarganga, KasakctaH

PecnybnukacblHblH 3aHHamacbiHAa 6enrineHreH TopTinneH OdyepTa wWapTbIH

Mep3iMiHeH OypbIH TOKTaTyFa.

KoMnaHusaHbIH  KNWEeHTIiHe KbI3MeT KepceTydeH, aHblKTamarblK-KeHeCLinik

aknapat 6epyaeH keneci xargavnapga Tonblk Hemece iwiHapa 6ac TapTyra:

» XasbiblMFa Kocblly kesiHge KnueHT xabapnaraH ABTOMOOUNbAIH ecenTik
aepekTepiHii, (VIN-Hemipi xaHe Tipkey HeMmipi) KoMnaHnsaHbIH Kbl3MeTTepiHe
TancelpbIiCc 6epy, caTtbin any xaHe/Hemece any kesiHae, KnveHT xabapnaraH
XoHe/HeMece YCblHFaH TUICTi ecenTik AepeKkTepre CoWMKec kenmeyi, con
CUSIKTbl Kbl3MeTTepre Tancelpblc 6epy KesiHae, KomnaHusfa ocbiHaam
KbI3BMETTepAiH KaXeTTi cunattamanapbl Typanbl HEMece KblameTTepai any
Kenemi, OpHbl XoHe yakblTbl Typansl KoMnaHusira xxeHe/Hemece OpinTecke
YCbIHbIfIFaH aknapaTTbiH WbIHAbIFbIHA COMKEC KENMEYi.

» Ocbl Odpepta wapTbiHbIH 4.1-TapmafbiHa canikec KnueHT XKasbinbiMfa
KocbinFaH ke3ge xabapnaraH/KnveHT e3repTkeH ecenTik aepektepae
KepceTinreHHeH repi, KnneHTTiH keHe/Hemece KnMWeHTTIH aTblHaH
XoHe/Hemece KnueHTTiH Tancblpmacbl OoWbiHWA e©3re aBToMobunbre
KaTbICTbl KaHOanm fa Gip ic-epekeTTephi opblHAaAy (e3re Ae TaHy Tipkey
GenrinepiMeH, ConKecTeHAaipy HeMiprnepiMeH XoHe con CUSKTbl BinikTinik
GenrinepimeH) Tancblpbic OepyLiHiH XeHe/Hemece YLWiHWI TynfaHbIH
TancoblpbIC bepyi.

» KnuneHnTTiH ocbl OdepTa WwapTbiHbIH TanantapbiH 6y3ybl.

» Erep Tancobipbic 6epy HeMece KbI3MeTTepAi caTbin any KaxeTTiniri KnueHTTiH
KYKbIKKa Kapcbl MygdenepiHeH TyblHOaca, coHAawn-ak, onapAbl opbliHOay
KoMnaHusiHblH  KOnAaHbiCTafbl  3aHHaAMaHblH ~ TananTapbiH,  Kofamja
kabbingaHFaH agaMmrepluinik neH Mopanb HopManapbliH Oy3y KaxeTTiniriHe
Tikenem xxeHe/Hemece ic Xxy3iHae 6annaHbicTbl 6oNnFaH xargannapaa.

4 .4. KomnaHua MiHOETTI:

KnueHtke KomnaHusHbIH canTbiHOaa XaHe (Hemece) Cepucte/Mobunbai
KOoCbiMLLIaAa opHanacTbipy XonbiMeH ocbl OdpepTa WwapTbiH Xacacy angbiHaa
OHbIMEH TaHbICY MYMKIHAIMH KaMTamMacbI3 eTyre.

KnneHTtke ocbl LlapTTbiH TananTapblHa, KONgaHbICTafbl 3aHHaMara XXoHe aaeTTer|
iCKepIiK anHanbIM XafaanblHOa, OCblHO4AN KblI3MEeTTepre KonbInaTbiH Tanantapra
CoMKeC KeneTiH kenempae, TOPTINMEH >X8He carnaga Kbl3MeTTep KepceTyai
KaMmTamMachbI3 eTyre.

Ocbl OcbepTa WapTbiHAA X8He KongaHbICTarbl 3aHHaMada Ke3genreH Herisge
XXoHe TopTiNneH e3re e KblaMeTTepai kepceTyre.



e Kanpoanm pa 6ip >kargannapga KomnaHusiFa >KYriHy YLWIH YCbIHYFa KaXeTTi
Ky>XaTTapablH TidbeciH KnueHTke xabapnayra.

e KasakctaH PecnybnukacbiHblH 3aHHaMacblHAA TiKkenen Ke3aenreH xarqannapabl
kocnaraHga, KnveHT Typansl manimeTtepai xapusa etneyre. KomnaHus KnneHt
Typarnbl ManiMeTTepai e3iHiH OpinTectepiHe ocbl OhepTa WapTbiHOa Ke3aenreH
WwapTTapaa, kenemae xaHe TapTinneH xabapnay KykblfblH 63iHe Kangblipaabl.

e Ocbl WapTTa x8He KasakctaH PecnybnukacblHblH 3aHHamacbiHOa KesaerreH
e3re e ic-apekeTTepai xxacayra.

e TapanTapablH, ©3apa KeniCiMiHe KoM >XeTKi3reH Kesge Hemece COTTbIH, LueLliMi
G6omblHWa KnneHtke ocbl OdpepTa wWwapTbl GoMbiHWA Kbl3METTepai opblHAay
KesiHae, KnueHTneH XasbinbiMfFa KockaH ABTOMOOWUNbre KenTipinreH 3anan
COMacCbIH eTeyre.

5. KbIBMETTEPAIH K¥Hbl XXOHE ECEN AUbIPbLICY TOPTIBI

5.1. Erep wektenvereH agamgap TOObIHbIH HasapblHa XETKi3iNreH npenckypaHTTa
esrewle benrineHbece, ockl LLapTTa ke3genreH ToepTinneH XKasblfbliMFa KOCbINFaH Kesge
KnueHt TenereH coma, KnmeHt neH Komnanus apacbiHgarbl Odbepta wapTbiHAA
OenrineHreH TopTinneH XaHe wWwapTTapaa, KnueHTneH pecimaeneTiH KyKaTTapaa Hemece
Cepsucte/Mobunbai kocbiMwaga kepceTinreH >KasblibIMHbIH YCbIHbISIFAH  KyHbIHA
TEHecCTipineai  kaHe o3iHe cblnakblHbl, KomnaHusiHblH G6apnblk LWbIfbICTapbl MEH
LWbIFbIHAAPbIH KAMTUADI.

5.2. KomnaHus xapfblnblK KbI3MET LWeHbepiHae Xy3ere acblpaTbiH XaHe ocbl LapTTbIH 2-
GenimiHae Ke3genmereH e3re e KbIaMeTTepP MEH ic-LuapanapiblH, KYHbIH XXeHe onapabl
KepceTy TopTibiH KomnaHma canTblHAa OpHanacTbipbinaTblH MPENCKYpaHT TypiHae
Komnanuna 6Genrinengi. Komnanua KnueHTTi KocbiMwa xabappap etnen, canmTka
opHanacTblpa OTbIpbIN, NPENCKYPaHTTbI BipXXaKTbl TOPTINNEH e3repTyre KyKbisbl.

5.3. XayankepLinik anmarbl aymMarblHaH TbIC aHblKTaMarsblK-KEHECLUISIK Kbl3MeTTepai,
coHpamn-ak, ocbl OpepTa WapTbiHbIH, 1-KOCbIMLLIAFa cenkec Tidbere KipMenTiH KocbiMLa
KbI3BMeTTepai HeMece KoCbIMLIA KbI3MEeTTep caHblH KocnaraHga, KnueHT KblameTtTepre
Tancelpblc  GepreH/kymbiCTapabl  opblHAaFaH kafdanaa, KasbiibiMabl  TONTbIPY
lweHbepiHae Kbl3MeTTepAiH, OpblHAANYblH KaMTamMacbhl3 €Ty YLiH KOCbIMLUA XXYMbICTap
Xyprizy kaxeT OonfaH xaFgamga, Kbi3MeT any YWiH KOMMaHusiFa KYriHreH kesge
KONaaHbinaTblH  NPEenCKypaHTTbl  Herisre ana otblpbin, KnveHT KomnaHusHbIH
KbI3MeTTepiHe aKbl Tenenai.

5.4. Ocbl OchbepTa wapTbl 6oMbIHIWA GapnbiKk ecen anbipbiCynap TEHrEeMEH Xyprisineai.

6. EPEKLWLUE WWAPTTAP

6.1. KasakctaH Pecnybnukacel AsamaTtTblK KogekciHiH 438-6abbiHa cankec TapanTtap
ocbl OdpepTa wWwapTbiHbIH 5-6enimiHae kepceTinreH KpiameTTepaiH, KyHblH Teneyi
KnneHTTiH ocbl Xapusa odepTaHblH, TOMbIK, CO3CIi3 XaHe aHblk bingipreH akuenTi 60nbin
Tabbinaabl gen yaraanacTbl.

6.2. XKasbinbiMFa KocbinfFaH ke3ge KnveHT Komnanus xeHe/Hemece OpinTec ekKiniHiH
Xasbawa eTiHiwiH Hemece Cepsuc/Mobunbai KocbiMwa apkbinbl XKasbinbimea/LLlapTka
KOCbISy Typarbl 3NeKTPOHAbIK OTiHILiH TONTbIPYFa XaHe OfaH KON KOoKfFa MiHAETTI.

6.3. KnueHtTiH ABTOMOOUNbAIH ecenTik aepektepiH (VIN-HemipiH) xabapnamaybl, con
cusKTbl  KnueHTTiH,  KiHeciHeH onapablH  aypbic  xabapnamaybl  KomMnaHusiHbIH
XyYMbICTapabl opblHAAybIHaH xaHe ocbl OhepTa WwapTbiHAa Ke3aenreH 6acbiMabiKTapabl
B6epyneH 6ac TapTyblHa aken cofagbl.

6.4. Tapantap Komnanus meH KnueHT apaceiHaarel OdepTa wapTtel KomnaHusi ekKiniHe
)XoHe/Hemece OHbIH OpinmeciHe XKa3binbiMFa Kocbklinyra KnueHmmiH epik 6indipyi xeHe
OHblH >KasbinbIMFa KOCbINy KyHbIH Terey MiHOEeTi KaMTbifFaH KyXaTTapAbl Tancblpy



XonbiMeH KoMnaHusHbIH Xapua odepTa akuenTi coTiHeH 6actan Hemece ocbl Oghepma
wapmalHbIH 2.3-mapmMarbiHa calkec xacanfaH 6onbin ecenteneqi gen yaraanacTbl.
6.5. Tapantap KomnaHuss meH KnueHT apacbiHgafbl OcdhepTta wapTbl ocbl OdepTa
LWwapTbiHbIH 3-6enimiHae ke3aenreH Xargannapaa TokraTbinaabl Aen yarganacTbl.

6.6. OcpbepTa WapTbIHbLIH, KoNAdaHbINy KeseHiHae TapantapmeH ocbl OdhepTa WapThiH
Xacacy kesiHOe TyblHOafaH MaH-XaunapblH eneyni esrepyi opblH anca, Oyn MaH-
Xannap COHLanbIKTbl e3repreH 6onca, erep MyHgan esrepictepi anabliH ana 6omxayra
bonatblH 6onca, ocbl LWapt 6GoWbliHWAa KenicinreH wapTTapgaH anTaprbikTan
€epeKLeneHeTIH LWapTTapMeH XacarfaH HeMece xacanvaraH 6onca, Tapantap OdepTa
WwapTblH TapantapmMeH Mep3iMiHEH OypblH HemMece COoT wewiMmi GonblHWa 6y3binybl
MYMKiH Aen yaraanacTbl.

6.7. TapanTtap ocbl LLapTThiH WwWeHbepiHae Xa3balua xacanfaH, 3NeKTpoHAbIK, TenedoH
XoHe e3re ge OannaHbIC Kypangapbl apkbinbl XibepinreH >XeHe/Hemece anbiHFaH,
coHaan-ak, Cepsuc/Mobunbai KocbiMLLa apkbinbl 6epinreH eckepTynep, xabapnamanap,
eTiHiWTep xoHe Tapantap apacblHAarbl ©3re Ae MyMKiH GonaTtbliH XaT anvacynap TeH
aspexeae TUICTi Aen TaHbinaabl gen yaraanactbl. Keicka MaTiHAik xabapnamanap (SMS-
xabapnamanap) KblaMeTTepiH nanganany kesiHge onapabl ocbiHaan xabapnamanapabl
kabbingayra/bepyre apHanfaH Kypbinfbinapra 6epy kesiHge 6yn epexe Komnanus
TapanblHaH XibepinreH xabapnamanap ywWwiH faHa kKongadbinagbl. KomnaHusi ocbl
Odbepta wapTbliHOa Ke3denreH wapTtrapga XoaHe TopTinneH XKasbinbiMFa KOCbIfFaH
kesge, KnueHT xabapnafaH aknapaTTbl ©3 MakcaTTapbl YLWiH akbliifa KOHbIMAbl XoHe
ajan nanganaHy KykblFblH ©3iHe Kanablpagbl.

6.8. Tapantap KomnaHusHbIH KbiameTTepi KomnaHnsaaa cakranaTtblH eCenTik gepekrepae
KepceTinreH ABTomMobunbre faHa kepceTineai aen yarganactbl. ABTOMOOMNb aybIiCkaH
Xarganga, KnneHT 6yn Typansl ocbliHOan e3srepic 6onfaH coTTeH 6actan yLl XXYMbIC KyHi
iwiHoe KomnaHusara xabapnayfa miHaeTTi. KomnaHusiHbiH ocbl ABTOMOOUNbMEH KbI3MET
KepceTy MiHOETI ecenTik gepeKkTep earepreH coTTeH 6acrtan 72 cafaTTaH KeniH faHa
TybliHOganabl. OcbiHgan esrepictepre OdepTa WapTbiHbIH KONAaHbINY Mep3imi ilwinge 6ip
peTTeH apThblK X0 6epinmenai.

6.9. Tapantap ocbl Odbepta wapTbiHa cankec KbI3aMeTTepai kepceTy, XXyMbiCTapabl
opblHAay obwbekTici 6onbin TabbinManTblH ABTOMOOUNbLAEPAI ecenTik Aepektepae
kepceTkeH KnueHTTepaiH ocbl ABTOMOOWUNbAEPAI LUYFbIN TEXHUKANbIK KOMEK XXoHe
9BaKyauusnay weHbepiHae KblaMeTTep MeH XXyMblCTapAbl NanganaHyra KyKbifbl XOK gen
yarganactbl. KomnaHua ocbiHgan ABToMobunbaepre KatbiCThbl KOPCETINMEH KbI3METTEPA)
KepceTyre, KepceTifireH XyMbicTapabl KnneHTTiH ecebiHeH TexXHMKanblK MyMKiHAIK 6onfFaH
Kesae opblHAaYyFa KYKblSibl.

6.10. Tapantap KomnaHusa KnveHTTiH TapanblHaH KbI3METTi YL peT Tepic nanganaHfaH
Xafganga, coHpaun-ak , KnueHTTiH ocblHOAaW Tepic nanganaHygbl Xacayfa yw peTt
TannblHbiCbl Ke3iHae, KomnaHua KnueHTneH xacanfaH OdpbepTa wapTtbiH Bip XakTbl
TopTinneH Oy3yfa KyKblNbl Aen yaFganacTbl.

6.11. Tapantap KnueHTTiH Keneci ic-epekeTTepiH KnueHT TapanbiHaH KoMnaHWSAHbIH
KbI3BMETTEpPIH Tepic nanganany aen ecenteyre yaraanacTbl:

- KbiameT kepceTy KkesiHae KnuneHTke OGepinreH xoHe xasbanapga TipkenreH
KomnaHusaHbIH aybi3lia yCbiHbIMAapbliH ocbl OdepTa WwapTbiHAA Ke3aenreH wapTtrapaa
)KOHe TapTIMneH yw peT opbliHAaMaybl.

- Ocbl OdhepTa WwapTbiHOa Ke3gerMereH >xaffjannapaa Kesik KypanblH Tacbimangay
XOeHiHAOeri  KblI3aMeTTepre  Hemece  LWyFblT  TeXHUKanblk  KeMeKKe  TancbipbiC.
- Ocbl OdbepTa wWapTbiHOa Ke3genreH wapTtrapga XoHe TapTinneH KomnaHusHbIH
XyMbICTapAbl OpblHAAYbI, KbIBMETTEP KOPCETYi KaXXETTiNirH KepCeTKEH Ke3ae TEXHUKASbIK
KOMEK >XeHiHAeri Kbl3ameTTepre kacakaHa TancblpblC 6epyi, con cusaktbl KoMnaHUsHbI
KacakaHa angaybl.



- KnuneHtTiH KomnaHusiHbIH, XyMbicTapabl ocbl OdepTa wapTbiHaa ©GenrineHreHHeH
esreLue TapTinneH opblHAayFa bafFbITTanfaH Ke3 KenreH KacakaHa ic-apekeTTepi.

6.12. Ewbip xarganga KomnaHma ga, oHbiH ekingepi ae KnueHnt anabiHaa, Ke3 Kenrex
YWiHWI TynFanap angblHOa Ke3 KenreH kaHama, keagencok, bankaycbidga KenTipinreH
3MsH  YLWWiH, COHbIH iWiHOe JKOofanfFaH namga HeMece »>KofFanfFaH [gepekTtep,
Cepsucti/Mobunbai  kocbiMwaHbl, CepBucTiH/Mobunbai  KocbiMLaHbIH ~ Ma3MyHbIH
navganaHyra 6annaHbICTbl TyblHOAFaH ap-HambICKa, Kagip-KacueTke Hemece ickepnik
BGepenre kenTipinreH 3usH ywiH, KnueHT Hemece e3re Tynfanap CepBUCTiH KeMeriMeH
KOM eTKi3reH esre ae matepuangap, Cepauc akimwiniri/Mobunbegi KocbiMLia TapanbiHaH
OCblHOAN XafbIMCbI3 cangapnapably 6onybl Typanbsl eckepTy 6onmaraH xafganga na
XayanTtbl 6bonmangpl.

6.13. Knnentke CepBuctiH/Mobunbaik KocbIMLIAHbIH, KYKblK Meci 6onbin TabbinaTtbiH
Komnanusara KnunenttiH CepBucte/Mobunbaik kocbiMwaga cintemenep 6o5nybl MyMKiH
CbIpTKbl pecypcTapra 0Oapybl XeHe nanganaHybl KesdiHge TyblHAaybl MYMKIH Tepic
cangapnap YLWiH >xxayan 6epMenTiHi Typanbl eckepTingi.

6.14. Knuent Komnanuma CepBucte/Mobunbai KocbiMwaga opHanacTtbipbifiaTbiH Ke3
KenreH aknapatka, aBToOprblK KyKblKTapdbl Tipkeyre >xaHe cepBucte/mobunbmi
KOCbIMLLA@4a OopHanacTbipblfiFaH aknapaT HEMeCe CbIpTKbl pecypcTapfa cintemenepai
nanganaHa oTbIpbIn KipreH ocblHAaW Tipkey Typarnbl MasiimeTTepre, CblpTKbl pecypcrap
Hemece KnueHTTiH e3i kipreH e3re ge OGannaHbiCTapbl apKbifbl KOIDKETIMAI Hemece
anblHFaH Kbi3MeTTepre OannaHbICTbl Ke3 KefreH bIKTMMan Hemece TyblHOafaH
3anangapra 6annaHbicTbl KnneHT angbiHaa xayan 6epmenTingiriMeH keniceg,i.
6.15.Komnanus KnneHTTiH Oargapnamanblk-TEXHUKanNbIK KypangapblHOafbl
Cepsuc/Mobunbai KocbiMLLAHbIH XXYMbICbIHAAFbI ipKinicTep, KnueHTTiH 6aFqapnamanbik-
TeXHUKanblK KypangapblHblH akayrblKkTapbl YLUiH XayanTbl 6onmManabl.

7. DAYNAPODbI LUEWY TOPTIBIl, DEPBEC OEPEKTEP

7.1. KomnaHus meH KnneHT apacbiHgafbl Oapnblk gaynap MeH Kenicneyuwlinikrep
Keniccesgep XonbiMeH wWewineni. Erep keniccesgep HaTwkere okenMmece, oHAa
KbiameTTepre Hapasbinbifbl 6ap KnveHT support@3a.com.kz anekTpoHabIK nowTacbiHa
Hemece KoMnaHWsHbIH OpHanackaH XepiHe HapasblfiblK XaTbIH Xibepyi Tnic. KomnaHus
ocblHOaM XaTTbl anfaH caTTeH Gacrtan, kyHTidbenik 10 (OH) KyH iwiHae KnueHTTiH
HapasblblK XaTblHa Xayan 6epegi. KeniciMre kKon >eTkisinmereH kesge, Tapantap
apacblHgafbl aay KasakctaH PecnybnvkacbliHbiH KONAaHbICTaFbl 3aHHaMacbiHa CalKec
KoMnaHvunsHblH opHanackaH »>xepi 6GomblHWa coT TopTibiveH wewinedi. Cort
TankblnayblHbIH TiNi peTiHage opbic Tini bonagbl.

7.2. Tapantap OdpepTa wWwapTbiHAA Ke3genreH e3 MiHOeTTeMernepiH opblHAaMaraHbl
HemMece TUICiHWE OpblHOaMaraHbl YLiH, erep OcCblHOaW OpblHOAMaybl HaKTbl YakbIT
Ke3eHiHiH HaKTbl XafaannapbliHaa eHCepinMenTiH Kyw (hopc-Maxop) MaH-XannapblHbIH,
OHblH, iWIHOE TOTEHLUE >XOHe EHCEpPINMENTIH MaH-XannapablH, iC-KMMbINgapbiHbIH
cangapbl 6onbin TabbiFaH Xarganga xayankepuwinikteH 6ocatbinagbl. EHcepinmenTin
Kyl MaH-XamnapblHa, OHbIH iwiHae, 6ipak MyHbIMEH faHa LUeKTenMen: 3insana, cy
TacKblHbl, HAU3aran COKKbICbI, KOLLKIH, TeMnepaTypa, XXenaiH KyLUi XXeHe KanbInTbl TipLinik
apekeTiH BonaplpManTbiH XKayblH-LWALWbIH AeHreni, bunik neH 6ackapy opraHaapbiHbIH
MOpaTOpUii CUSIKTbI AyNen cunaTTarbl KyObIbicTap, epeyingep aHe e3re e ocbiHaamn
Xargannap.katagbl.

7.3. ®dopc-maxopnblk KafgavnapgblH - blknanblHa — TyCKeH Tapan  ocblHOau
XargannapgplH 6actanfaHbl Typanbl e3iHe 6enrini 6onfaH kesgeH 6actan akbinfFa
KOHbIMAbI Mep3imae 6yn Typansbl ekiHwi TapanTel xabapaap eTyre MiHAeTTi.

7.4. KomnaHuna HakTbl )Xeke TynFanapmeH 6annanbliCTbl 60nybl MyMKiH KnneHT yCbiHaTbIH
AknapaTTbl (byaaH api - «[Jepbec oepektep») XuHayra, nanganaHyra, 6epyre, cakrayra
Hemece esrewe Typae eHaeyre (byaaH api - «bipnecin eHgeyre») Kykbinbl. KomnaHus
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Hepbec pepekTepai KonaaHbICTafbl 3aHHaMara >XaHe Kocibu Hopmanapfa Cankec
eHaeyre Kykbinbl. Komnauus opbip [Hdepbec [epektepai ©OHaeywi OpinTectepaeH
KoMnaHuna aTblHaH KepceTinreH TanantapAbly cakTanybiH Tanan eteai.

7.5. KnneHnt ceHimai aepbec gepektepai Mobunbaik kocbiMwana Hemece CepBucre
YCblHYfa MiHOeTTeHei.

7.6. Komnanua pepbec pepektepai KoprayFa ©GannadbicTel KP  KongaHbiCTafbl
3aHHamacblHAa Kke3genreH TananTapabl opblHAayFa MmiHaeTtTeHeadi. Komnanua gepbec
AepekTepaiH cakTanyblH KaMTaMachl3 eTefi XXaHe yaKineTTi eMmec TyNnfanapabiH, aepbec
AepeKTepiHe Kon XeTkidyai 6onapipmanTbiH, onapabl Kopray eHiHae TWIiCTi wapanap
kabblngangbl.

7.7. Cepsuc xaHe/Hemece Mobunbaik KocbiMLWaHbl NanganaHa oTblpbin, KnneHTt keneci
MeKeHXanbl borbiHWa opHanackaH [epbec oepektepai XuHay xaHe eHAey XeHiHaeri
casicaTneH TaHbICKaHbIH XXaHe OHbIMEH KerniceTiHiH pacTangbl: https://3a.com.kz/privacy-
policy. KepceTinreH ky>xaTneH keniciMm TonblK XeHe ce3ci3 6onbin Tabbinaabl.

8. KOPbITbIHAObI EPEXXEJIEP

8.1. KnueHT neH KomnaHus apacbkiHaarsl OdepTa WwapTbiHbIH 6aprbik Tanantapbl, OHbIH
iwiHaoe eneyni wapTTap, ocbl OdepTa WapTbiHAA KEATIPINTEH XX8HE OHbIH, aXblpamac
Oeniri 6onbin Tabbinagwl.

8.2. KaxeTTi yakbiTTa ocbl OchbepTa wapTbl ka3ak TiniHe aygapbinatbiH 6onagpl. LapTTbiH
OpbIC XoHe KaszaKk TingepiHaeri MaTiHOepiHiH, apacblHAa KaWwbINbIKTap TyblHOAFaH
Xarganga, LWapTTbiH opbIc TiniHAeri MaTiHi 6acbimabikka ne 6onagpl.

8.3. Ocbl llaptneH peTTenmereH Hemece TOMblKk peTTenMereH kKanfaH O6apnblk
Xargannapga Tapantap KasakctaH PecnybnuvkacbiHblH KONAaHbICTaFbl 3aHHaMacbiH
Bacwbinblkka anagpl. XXayankepwinik anmarbl ocbl OgpepTa WapTbiHbiH WeHbepiHae
9BaKyauusnay Hemece TexXHUKanblK KOMEK KepCeTy KbI3aMeTTepi TeMeHae aTanfaH
KasakctaH PecnybnukacbiHblH 6apnblk kananapbeiHga xoHe 30 (oTbi3) kM 6actan 100
(°Ky3) KM OeniHri KalwbIKTbIKTa OpHanackaH kananapblHblH aymMafbliHAA YCbIHbINAAbI:
KasakctaH Pecnybnukacsl:

KanaHbIH aTaybl O6nbic

Anmartbl

AcTtaHa

LUbIMKEHT

AkTebe AkTebe
KaparaHgpl KaparaHabl

Tapas YKambbin
©ckemeH LWeirbic KasakcTaH
MaBnogap MaBnogap
ATblpay ATblpay

Cemen Aban



Kbi3blriopaa KbI3blnopga
Aktay MaHfbicTay
KocTtaHaun KocTtaHamn
Opan BaTbic Ka3zakcTaH
MeTponaBnoBck ConTycTik KazakctaH
TypkicTaH TypkicTaH
KekwieTay Akmona
TemipTay KaparaHgpl
TanablkopfaH XKerTicy
EkibacTy3 MaBnogap
>KeskasraH ¥nbiTay
Bankawu KaparaHgabl
Kyncapbl ATbipay
Capsblarawl TypkicTaH
KoHaes Anmartbl
Puaaep LWeirbic KasakcTaH
Adres Abait
Ecik Anmarbl
XKiTikapa KocTtaHam
Ywapan Kericy

Kblpfbl3 Pecnybnuvkachi:
KanaHbIH aTaybl O6nbic
BanblKLbl blcTbik-Ken
BaTkeH BatkeH
Buwikek

Dxanan-Abag

[ xanan-Abaa

Kapa-banta

Ly




Kapaken blcTbik-Ken

Kbi3bin-Kus BaTkeH
HapbiH HapbIH
Ow

Tanac Tanac
YonnoH-ATa blcTbik-Ken

KomnaHua gepekremenepi:

«Automotive Assistance Alliance» XKLLC

BCH: 200 740 002 052

3aHabl MEeKeHXaunbl:

KasakctaH Pecnybnukacol, Anmatsl K., Hazap6aes k-ci, 250, 5-6 keHce
BaHk gepektemenepi:

«Jysan Bank» AK A® Anmatbl K., [JOCTbIK AaHfbINbI, 71

IBAN (KZT) KZ29998CTB0000552605

SWIFT: TSESKZKA

KBe 17



OdbepTa WwapTbiHa 1-KOCbIMLUA

XXA3bINbIM TYPI BOMbIHLIA KITMEHTTEPIE KbISMET KOPCETY EPEXEJEPI
MEH WWAPTTAPDI

1. XasbinbIMm TypiHe cankec KbiameTTepAai TONTbIpy:
XasbinbiM Typi — Mini Casco

o AKKYMYNATOp 3apsfbl TayCbifiFaH Ke3ae KO3FanTKbILWThl iCKe KOCY - LLUeKTey
XKOK,

o [eHrenekTepai ypney - LWeKTey XOK,

o [eHrenekrtepai aybICTbIPY - LLUEKTEY XOK,

OTbIH XEeTKi3y - LLUEKTEeY XOK,

KynbinTapabl Kbl3Ablpy - LUEKTEY XKOK,

XKKO kesiHae aBTOHbI XOnfFa KanTapy - LUEKTEY XOK,

ABTOMOGUNBAI 9BaKyaumnanay kesiHgeri TpaHcgep - LeKTey XOK,
ABTOKenIKTi KapaaH Ta3apTy - LUEKTEY XOK,

YKKO/6y3binFaH kesiHae ABTOMOOUNbAI 9BaKyaumanay - LWeKTey KoK,
TenedoH apkbinbl TEXHUKAIbIK KEHEC Bepy - LLEKTEY XOK,

TenedoH apkbinbl 3aHrepaiH, KeHec 6epyi - LeKTey XOoK,
AHbIKTamarnblk-aknapaTtTblK Kongay - LWeKTey XOoK,

MacaH emec xyprisyLi — XblnblHa 2 peT,

OpeKeT eTy anmarbl - KasakctaH Pecnybnukachl xaHe Kbipfbi3
Pecnybnukacsbl.

2. OTbiH Tacbimangay, 3akbiMaanfaH OeHrenekTi ayblcTbipy, ABTOMOOUNbL eciriH aly,
By3biny xoHe XXKO kesiHae aBakyauusnay, TenedoH 6onbiHWa Taysik 60Mbl TEXHUKAIbIK
KeHec 6epy KbI3MeTTepiH kepceTy, TenedoH OoMbiHWA 3aHreprik keHec Oepy
KbIBMEeTTEepiH KepceTy XeHiHAeri ic-lapanapabl opbiHgayFa 6annaHbICTbl KbI3METTEP MEH
okufanap ABTOMOOMNbAIH KalWbIKTbiFbl KOMNaHMAHbLIH, Kayankepuwinik ammarbiHaH
acnafaH Kafgavga opbliHOanagbl. ABTOMOOMNb  8.3-TapmakTa  KepceTinreH
Xayankepuwinik avmarbliHaH TbiC xepae 6onfaH kesge. OdpepTa LWapTbiHbIH XaHe /
Hemece apbip okuFa BOMbIHLIA XXYMbICTap MEH KepcCeTineTiH KbiameTTepai bip peTTeH
apTblK OopblHAAFraH Ke3ae OCbl XXYMbICTap MEH KepceTineTiH KbidameTTep KnmeHTke ochbl
OdpepTa wapTbiHbIH, 5.3-TapMafblHAA KOPCETINreH TopTinneH KepceTineni. OTiHiWTep
caHbl Xa3sblNbIM TypiHe B6annaHbICThbI.

3. KocbiMwaHblH, 1-TapmarbiHOa kepceTinreH KpiameTttep OokbiHWAa wapTTap MeH
aknapar:

e Mynbtngpams - Kpiamet ABTOMOOUNbre OekiTineai, KbI3MEeTTi OCbl Kenik KyparbiH
BGackapyra KyKkbifbl 6ap Ke3 kenreH >Xyprisywi nanganaHa anagbl (epekwenik -
ABTOMOGUNBAI aLly KbI3MeETi)

o OBakyaums (PKKO/Oy3biny) - Erep TexHukanblk keMek >xornga HaTwxke bGepmece
Hemece DacTankpiga OHbIH CaTCi3 BonaTbiHbl Genrini 6onca, bannaHbic opTanbIFbIHbIH,
onepartopbl KnneHTTi YKasbinbiMFa KOCKaH MapkaHbiH, pecmu gunepid CO-Ha (byaaH api
- «CO») 9Bakyaumsnaygbl ymbiMaactbipagbl. KnuveHT ywiH 9BakyaTopAblH kana
LeKapacblHaH TbiC Makcumangbl TeriH Xypyi XasbinbiM TypiHe GannaHbICTbl. AcbIn
KEeTKeH Xafaanaa KocbiMLua WbiFbicTapabl KomnaHusaHbiH KnneHTi Hemece KomnaHnaHbIH
opinteci aepbec Tenenai. KnneHTtTiH kanaybl 60nbIHWA 3Bakyaunsa KnueHTTiH TypakThbl



opHanackaH >epiHeH epekweneHeTiH kananapga opHanackaH 6acka ga CO-pa
Xyprisineai, onapgblH  ©3ekTi  TidiMi  aBTOeHAipyLwinepaiH, pecMn cauTTapblHOa
YCbiHbINaapl. ABToKenik 6ypbiH YKasbinbiM 6ombiHWa OBipiHwi CO-Fa aBakyaumsinaHfraH
6onca, 6ip okura weHbepiHae aBTokenikti CO-gaH 6acka CO-fa kanta 3aBakyauusinay
XafpgarbiHOoa KnueHT odbepta wapTbiHbIH 5.3-TapMmarblHa CoMKeC aBTOKeniKTi Kauta
9BaKyauusnay KblameTTepiHe akbl Teneuai. KomnaHma paynel xafgan TyblHOaraH
xarganga Knnentten ocbl CO-ga aBToKenikTi 6actankbl aBakyaumnsanayra ceben 6onraH
OKufa OoKMbIHLWIA aBTOKOMIKTIH akaymnblKTapblH XOK Typanbl pacTanTbiH KyXaTTapgbl
cypaTyfa KyKblsbl.

e TexHuKanblKk KeMeK - OKuFa OpblH anfaH >arfgavga, KomnanusiHbliH BawnnaHbic
opTanbifbiHbiH onepaTopbl ABTOMOOUNbAIH KO3fanyfa AaublHAbIFbIH KannbliHa KenTipy
YWiH TeXHUKanblKk KeMeK KeniriH wakblpagbl. KnMeHT yLWiH TeXHUKanbIK KeMeK KeniriHiH
Kana LuekapacblHaH TbIC MakcMmanabl TEriH XXYpYi Xa3blfbiM TypiHe BannaHbICTbl. APThIK
bonfaH kafgamga KocbiMwa  WwbiFbiHAapabl  KomnanusaHblH,  KnneHti  Hemece
KomnaHusHbiH Cepikteci nepbec Tenengi.

o 3akpiMaanfaH geHrenekTepai aybiCTblpy - Erep KnueHtTiH ABTOMOGUNI ABTOMOGUIb
LWMHaNapbIHbIH 3akbiMgaHyblHa 6GannaHbICTbl KO3fFanbIiCTbl 6actam anmaca Hemece
Xanfactblpa anmaca, oHga KomnaHus KnueHTTiH eTiHiwi 6onbiHwa ABTOMOOUNbAIH
aepbec kosfanbiCcka AanblHAbIFbIH KanmnbiHa KeNTipy MakcatbiHaa KnneHTTiH ABTOMOOUNb
AGHrenekTepiH aybICTbipyabl >Ky3ere acblpy yuWiH ekin xibepeni. 3akbimganfaH
AeHrenekTepai anbin Tactay XoHe onapablH opHblHa KnneHTTe 6ap Kocankpl
AeHrenekTepai opHaty OoMbiHWA XyMbICTap faHa kepceTineai (oeHrenekrepai
LUMHOMOHTaXaay XXaHe xeHaey Oyn KbiIaMeTTe ke3geriMereH xoHe 6enek kepceTineai)
XoHe/Hemece ABToMobunbai/aeHrenekrepai KnueHTtnex Gipre eH XakblH LUWHOMOHTaxXFa
AeniH Tacebimangay (6yn >kafganga ywiHwi Tapan WWMHOMOHTaXbIHbIH KyHbIH KrveHT
Tenenai). 3akeimaanraH geHrenekrepai benwexktey MyMkiH 6onmaraH xafganaa, onapra
OpHaTbIfFaH [OHfFanaK cekpeumsanapblHblH HEMece OeHrenekTepaiH akaynbl OekiTKil
3NeMeHTTepiHiH cebebiHeH - KocbiMLLa XXyMbicTapabl KnneHT anabiH ana xabapnaHfaH
Tapud GonblHWA KbI3MET KepceTy bakTici bovblHLWA con Xepae KoniMa-Kon akwameH
Tenengi. KelaMeT Kbl3MeT KepceTy ayMarblHblH KarnanapbliHblH SKIMLUIMIK LWeKkapanapbl
weringe »xoaHe onapgaH 30 (oTbI3) - gaH 100 (ky3) KM AeniHri xxonga TeriH kepceTineai.
Erep kanaHbiH oKiMLWINiK wekapacbiHaH (KbIBMET KepceTy aymarbliHaH) ABTOMOOUNbAIH,
HaKTbl OpHanackaH »>epiHe AeniHri >xongafbl KalwbIKTblK Oafgapnama  6oKbiHWA
KMNOMETpaX NMMUTIHEH acbin KeTce, OHAA KbIBMET OCbl XXepae OCbiHAAW TEXHUKanbIK
MYMKIHAIK 60NFaH Xafganaa, an KocbiMula XyripicTi (bargapnama 6ombiHLWa KUnoMeTpax
NMUMUTIHEH TbIC) KanaHblH, SKIMLUINIK WeKapacbliHaH (KbI3MET KOpCEeTY ayMafFblHaH) HaKTbl
opHanackaH XepiHe gewniH kepceTinyi MyMkiH, 6yn xafganga KnneHT KnueHTke angbiH
ana xabapnaHfaH Tapud 6onbIHLIA KbIBMET kepceTy dakTici 6oMblHLWA KOCbIMLIA KoniMa-
Kon akwameH Tenengi. Erep xasbiny wapTtrapbiHaa esrewe kesgenmece, KnneHT ochbl
KbI3METKe OTiHILTEepP CaHbl LUEKTeNTMenai.

o [onfanakrapabl yprney - Erep KnueHTTiH aBToKeniri aBTokenikTeri JOHFanakrapably,
XeniHiH keTyiHe BarnaHbICTbl KO3FanbICTbl 6acTam anmaca HeMecCe xanfacTbipa anvaca,
oHaa KomnaHusa KnueHTTiH XyriHy dakTici 6onbIHWAa aBTOKeniKTiH, gepbec kosfanbicka
AanblHObIFBIH - KannblHa KenTipy MakcaTblHAa KrMeHTTiH aBTOKenik LeHrenekTepiH
aybICTbIpyabl Xy3ere acblpy YLWiH ekin xibepeni

e TenedoH apkbiibl TexHUKanblK keHec 6epy - KomnaHusiHbIH XeHe/Hemece
CepikTecTiH MexaHuriMeH keHecy, KnueHT yLiH xXekenereH ycak akaynapabl e3 6eTiHwe
Xow MyMKiHairi. Kenbip >xargamnapga MalMHaHbl ©3firiHeH KosfanbiCka KenTipy
MYMKIHAIrI.

e TenedoH BGonbiHWA 3aH KOHCYNbTaumAackl - KelameT weHbepiHae MblHaganm: Kenik
KypangapbiMeH caTbin any, canblk cany, Tipkey ic-apekeTTepiH >kacay, nanganaHy,
MenikTeH wWelFapy, avbipbacray, kenin G6epy, CbliFa TapTy XoHe e3re Ae a3aMaTTblK-



KYKbIKTbIK MaMinenep xacay; ABTOMOOUNbAi MEMMEKETTIK TEXHMKaNbIK 6ankaygaH eTyre
GannaHbICTbl  Macenenep OoOMblHWA  KOHCynbTauusnap  KorkeTimai  6onagpbl;
ABTOMOOMNb Keniri XeHe Kenik KypangapbiH nanganaHy canacbiHaafbl KYKbIKTbIK
KaTblHacTapAblH e3re ge macenenepi 60MbIHLWA, OHbIH iWiHAe aBTOMOOWUIbL Keniri XaHe
Kenik KypangapblH NanganaHy canacblHOarbl KYKblK KOpFay opraHgapbiMeH XXoHe e3re e
yMbIMaapMeH e3apa KaTblHacTap macenenepi 6ombiHwa 24/7, Teynik 60onbl TenedgoH
OombIHLLIA KEHEC.

o KosranTkbllTbl icke kocy - Erep KnueHTTiH ABTOMOGUNI  akKyMynsiTOpPnbIK
G6atapesaHbiH (AKB) Tonblk paspsagblHbiH cangapblHaH Ko3fanbiCbiH ©acTam Hemece
Xanfactblpa anmaca, oHga KomnaHusa KnueHTTiH XyriHy dakTici 60MbIHLLIA TEXHUKaNbIK
opbliHAbl GonfFaH xarganaa KalbIKTbIKTaH AMArHOCTMKA XKYPrisreHHEeH KewiH ekingi ochbl
ABTOMOOMNBAIH KO3FaNTKbIWbIH, OHbIH iWiHAE KemiHae Oip CbIpTKbl Ke3aeH icke Kocy
XXeHIHAeri ic-Luapanapbl Xyprisy yLwiH xibepegni. TexHukanblk OpbIHCbI3AbIK aHbIKTanfFaH
Xarpanga - ABToMobunbai KnmneHT KepceTKeH OpblHFa 3dBakyauusnay Kbl3MmeTi
kepceTineni. KplaMeT KbI3MeT KepCceTy ayMarbliHbIH KaranapblHbIH SKIMLUISIK LWeKkapanapsbl
LueriHae xaHe Xasblny TypiHe 6annaHbicTbl onapgaH 30 (oTbi3) km-geH 100 (ky3) Km
AEViHr  KalwbIKTbIKTa TeriH kepceTineai. Erep kanaHblH SKiMLWINIK wWekapacbiHaH
ABTOMOOMNbAIH HaAKTbl OpHanackaH XepiHe AOeWiHri xongafbl KMNOMETPAiH INMMUTI
Xasblfy Typi OOMbIHLWA KaLWbIKTbIKTAH acbln KeTce, OHAa KbI3MET OCbl XXepae OCbiHAaw
TEXHUKanbIK MyMKIHAIK 6onfFaH xarganga kepceTinyi MyMKiH, an KOCbIMLUA >KYFipiCTiTi
(kanaHblH SKIMLUINIK LeKapacblHaH KnWeHTTIH KeniriHiH OpHanackaH XepiHe OeWiHri
Xongafbl KUNOMETPAIH IMMUTIHEH XofFapbl) Oyn xarganga KnueHTt KnneHTke angbiH ana
xabapnaHfaH Tapud GonbIHLA KbIBMET KepceTy (pakTici boMbIHLLIA KOCbIMLIA KOfiMa KOsl
aKkwameH Teneunai. Erep XasbinbiM WwapTTapbiHaa esrewe kesgenvece, KnveHTke ocbl
KbI3METKe OTiHIiLTEep CaHbl LUEKTENMeNai.

o XaHapman Tacebimangay-erep KnueHTTiH keniri ABToMobunbaiH xxaHapman barbiHga
XXaHapmangblH (ra3 XeHe/Hemece 9nekTp KOo3fanTKbllblHAH 6acka) KyTnereH TosbiK
asikTanyblHa 6annaHbiCTbl KO3fanbiCTbl 6acTam Hemece »anfacTblpa anmaca, oHga
KoMmnannsa KnneHTTiH XyriHy ¢akTici 6ombiHWwa KnueHTke KaxeTTi mapkaHbiH 10 (OH)
NUTpiHe AeniHri kenemae oTbiHAbl KnMeHTTiH KeniriHe »XeTki3y yLWiH ekinai xibepenqi.
KnneHTTiH KeniriHiH Ko3fanbiCka AanblHAbIFbIH KanmnbiHa KenTipiHi3. KnneHTke GepinreH
OTbIHHbIH, KYHbIH KNMEeHT KocbIMLLA, KOnMa-Kor, OTbiH 6epy OpHbIHAA, OCbl OTbIHAbBI CaTbIn
any KesiHOe XaHapman Kyl CcTaHuuscbiHOa 6epinreH kaccanblk douckangblk 4Yekte
KepceTinreH coma merwepiHae Ttenengi. KelameT kananapblH aKiMLWINiK WwWekapanapbl
LeriHae >aHe xa3sblny TypiHe 6annanbicTbl onapgaH 30 (oTbi3) kM-geH 100 (ky3) kM-re
AEViHr  KalwbIKTbIKTa TeriH kepceTineai. Erep kanaHblH SKIMWINIK  WeKkapacbiHaH
ABTOMOOMNBAIH HakTbl OpHanackaH >XepiHe AeniHri Xongafbl KalbIKTbIK Kasbly
OoMbiHWA KUITOMETPaX NMMUTIHEH acbin KeTce, OHAA KbI3MET OCbl XepAe ocbiHaawm
TexXHuKanblKk MyMKIHOIK ©onfFaH Xafganga KepceTinyi MyMKiH, an KOCbIMLla XYripicTi
(kanaHbIH SKIMLWINIK wekapacbiHaH KnnueHTTiH ABTOMOOWNIHIH HAKTbl OpHanackaH XepiHe
AENiHr Konaafbl KMITOMeTpaX NMUMUTIHEH TbIC) Byn xaraanga KnveHT KocbiMLla akbl
Tenenai KnueHtke angbiH ana xabapnanraH Tapud 6onbiHLWA KbI3MET kepceTy dhakTici
BorbiHLa XeprinikTi xxepae Konma-kon akwameH. Erep xasbiny wapTtrapbliHaa esrelle
Kesgenmece, KnneHT ocbl KbI3MeTKe OTIHILITEP CaHbl LWeKTenmena,.

o XKKO kesiHae ABToMobunbai xosnra kantapy - Erep KnueHTTiH keniri 2)KKO cebebiHeH
KOIT TeCEMIHEH LUbIFY cangapbliHaH KO3fanbIiCTbl 6acTan anmaca Hemece xanfacTtbipa
anmaca, oHga Komnanus KnueHTTiH XyriHy dakTici 6ombiHWwa ABTOMOOUMBAIH, ©3
GeTiHWe Xypyre OavblHAObIFbIH KannblHAa KEeNTipy MakcaTbiH4a KnueHTTiH KeniriH »kon
TeceMiHe KauTapygbl >Xy3ere acblpy YLWiH ekingi xidepegi. KblameT kananapgbiy
SKIMLUINIK Wekapanapsbl WeriHae xaHe Xa3sblny TypiHe 6annaHbicTbl onapgaH 30 (0Tbi3)
km-geH 100 (ky3) KM-re AeuiHri KalwbIKTbIKTa TeriH kepceTineni. Erep kanaHblH akiMLinik
LuekapacbiHaH ABTOMOOUIbAIH, HAKTbl OpHanackaH XepiHe AEeWniHri ongafbl KalbIKTbIK



KMNoMeTpaX NIMMUTIHEH acbln KeTce, OHAA KbI3MET OCbl Xepae OCblHAaW TexXHUKarblk
MYMKiHAIK GonfFaH XaFganmga KepceTinyi MYMKiH, an KocbiMLUa >KYripicTi (KanaHbliH
aKiMWInik wekapacbiHaH KnueHTTiH ABTOMOOMNIHIH HaKTbl OpHanackaH >kepiHe OeWniHri
Xongafbl KUNOMETpaXx NUMUTIHEH Tbic) Byn xaraanga KnueHt KnueHTke angbliH ana
xabapnaHfaH Tapudg GonblHWA KbI3MET KepceTy dhakTici 6orblHLA KOCbIMLLA KOrMa KOs
aKkwameH Teneungi. Erep >xasbiny wapTTapbiHaa easrewe kesgenmece, KrveHT ochbl
KbI3METKe OTiHILTEepP CaHbl LUEKTENMeNai.

o ABTOMOOMWNBAI (Takcnai) aBakyaumnanay kesiHaeri TpaHcdep - XKKO 6onraH xafganga
Hemece erep akaynblk cangapbliHaH KnueHnTTtiH ABTomobuni CO-Ha xeTkisince, KnueHTke
Xasbiny TypiHe GannaHbiCTbl Oy3bifiFaH XepaeH HeMece XOeHAEY OPHbIHAH XYMbIC
OpHbIHA Hemece TypaTblH XepiHe AeniH Takcyn Gepinyi MyMKiH. Ocbl KbiaMeT GowblHLa
COMaHbIH, NUMUTI Xasblfly TypiHe OGannaHbICTbl, an KawblkTblk GombiHWwa 50 (eny)
knnomeTpaeH acnavgbl. Comacbl Hemece KalblKTbifbl OOMbIHLWA NMMUTTEH ackaH
Xafganga kocbiMwa WwbiFbiHAapabl KomnanusaHblH, KnveHTi Hemece KoMnaHWAHBbIH,
Cepikteci pepbec Tenenai.

o KynbinTapabl kbi3ablpy - Erep KnueHTTiH keniringe Kysbin fIUMYnHKachkl KaTbln KanfaH
bonca (KiNT ecik KynnbiHbIH NWYMHKACcbiHOA anHanMangbl) — Kbl3gblpy My34bl HEMece
KyNbiN JNIMYMHKACbIH Kbl3Oblpyfa apHanfaH apHavbl Kypangapabl epityre kabinetTi
apHambl Kypambl 6ap apHaubl CyMbIKTbIKTapAblH KOMeriMeH Xy3ere acbipblinagbl. Erep
KYbINTbIH, 3aKkbiMAaHy kayni TyblHAaca, KnmeHTke aBToMobunbai Kbi3ablpy KoHEe KyIbin
NNYNHKACBIHbIH, XXYMbICbIH KannblHa KeNTipy YLWiH KenikTi KblI3MeT KepceTy opTarblfbiHa
9Bakyauusnay ycbiHblnagbl. KelameT kananapblH aKiMLUINIK LWekapanapbl WeriHae XeHe
XKasbinbim TypiHe GannadbicTbl onapgaH 30 (oTbI3) kM-geH 100 (Ky3) KM-re AewniHri
KalLbIKTbIKTa TeriH kepceTineai. Erep kanaHblH aKiMLUINIK WekapacbiHaH ABTOMOOUIbAIH
HaKTbl OpHanackaH >XepiHe AeniHri Xonaafbl KalWbIKTbIK KANOMETPaX NMMMUTIHEH acbin
KeTce, OHOa KbI3MEeT OCbl XepAe OCbiHAAW TEeXHUKanblK MYMKIHAIK OonfFaH xarganga
KepceTinyi MyMKiH, an KoCbIMLLA XYTipiCTi (KanaHblH SKiMLUINIK wekapacbiHaH KnneHTTiH
ABTOMOOMNIHIH HAKTbI OpHAaNacKaH XXepiHe AeNniHri XonaafFbl KUTOMEeTPaX NMMMUTIHEH ThIC)
Oyn xarpganga KnueHTt KnueHTke angbliH ana xabapnadHrad Tapud GombiHWA Kbl3MeT
KepceTy cpakTici GoMbIHLWIA KOCbIMLIA KONMMa Kon akwameH Tenenai. Erep xasbiny
lWwapTTapbliHOa easrewe ke3genmece, KrMEHT OCbl  KblI3METKe OTIHIlTep CaHbl
LLeKTenmenai.

o ABTOKONIKTI KapaaH TasapTty - Erep kap »ayfaHHaH KeriH KNUeHTTiH aBTokeniri Kkap
kabaTblHbIH, acTbiHAa ©onca, KNMeHT «ABTOKOnIKTi kapaaH Tas3apTy» Kbl3METIHE XYriHe
anagbl. ABTOKONIKTIH 605y >kabblHblHA 3akbIM KenTipMey YLiH aBTOKeslikke KaTtbin
KanMaraH kapAblH XymMcak kabaTtTapbl faHa TasanaHagpbl. LUbiHblgaH XeHe aBTokenik
LWaHafFblHAH My3[bl XX8HEe KaTbIn KanfaH kapAbl Kbipy Oyn KblameTke kKipmengi. KelameT
aBTOKeTiK MEeCiHIH, eKiniHiH, KaTbICybIMEH XYy3€ere acblpbiiiabl.

ABTOKOHCbEpPX

TexHukanblk Tekcepyre asblly — Erep KnueHtTiH ABTOMOGUnNiHOe ABTOMOOUNbAI
TeXHUKanblK TeKCepyaiH KomnaaHbiny Mep3imi asdktanca, 6i3giH mMamaHgap  KenikTi
TEeXHUKarnblK TeKCcepydeH oTy YLIH >XaKblH Xepaeri nyHkTTepai Taybin, KnueHTTi el
Konamnbl yakblTka a3a anagbl. Erep cypanfaH yakblT 6oc 6Gonmaca, mamaHgap
KnueHtneH >xasyra 6onatblH 6acka yakbiTneH kenicedi. KblaMeTke TeK TexHuKasnblk
Tekcepyre »asblny Kipegi, KnueHt TekcepygeH eTyaiH Gapnbik TenemaepiH gepbec
Xyprizeai.

CepBUCTIK >X8HE TexHuKanblKk Kbl3MeT KkepceTyre xasblly - Erep KnuneHTTiH
AsTomobuniHae TK Hemece AX eTkidy MepsiMi xakbiHaaca. KnuveHT KaxeTTi KblamMeT
KepceTy cTaHuusicbiHa ABToMOOWNbae Xasy ywiH 6i3giH MamaHgapra XyriHe anagbl.
bisgiH, MamaHgap cepBuUCTiK cTaHuMsiMeH Bannaxbickin, KnveHtke TK xaHe AXK eTkiy



YWiH Konamnbl yakblTTbl TaHganabl. Erep cypanfan yakpiT 60c 6onmaca, mamangap
KnueHTtneH xasyra 6onatblH 6acka yakblTneH kenicegi. KeiameTtke Tek TK xoaHe AXK-fa
Xasbiny kipegi, KnneHT cepBUCTIK CTaHuusga KepceTinreH KblaMeTTep YuWiH 6apnbik
Tenemaepai oepbec xyprizeai.

YKKO «kesiHoe wyfFbin KbiameTTepai wakblpy - »KKO xarganbiHoa KnuneHT 6i3gin
MamaHgapra Oapnblk aknapaTTbl 6epe anagbl xaHe onap OapnblK KaXeTTi LUyFbin
KblaMeTTepMeH e3 GeTiHwe 6avnaHbicbin, onapabl XKKO opHblHa wakbipagbl. KnuenT
XKKO kaTbicywbinapbiHblH  gepektepiH, XXKO yakbITblH, HaKTbl OpHanackaH >XepiH,
COHan-aK kaHOan KbI3aMeTTepAi Wakblpy KepekTiri Typarnbl aknapaTTbl YCbIHYbl KaXeT.
OBakyauusinanHFaH ABTomobunbai isgeyre kemektecy - Erep KnuneHnTTiH ABTOMOGuUni
noNMUUSAHbBIH Hyckaybl OoMblHWA 6Gacka Typak OpHblHA >kaHe KnuneHTke maxOypnen
9BaKyauusnaHca, On nonuvuus opraHgapbliHa KYriHFeHHEeH KeWiH KenikTiH >KaHa
opHanackaH xepi Typanbl aknapat 6epinmece, KnueHT 3 ABTOMOBUIiHIH OpHanackaH
XepiH HakTbinayfa xepaemaecy ywiH KomnaHusiHbiH, 6annaHbiC opTanbifbiHa XYriHyre
KYKbInbl.

LUvHanapabl MaycbiMAblK aybICTbIpy Typanbl >a3ba — LUuHanapgbl maycbiMablK
aybICTbIpy YakbITbl kengi: KnneHT 6i3giH mamangapra kanganm LUnHa opTanbifbiHa XXeHe
KeniKTi KaH4an KYH MEH yaKbITKa a3y KepekTiriH anTybl kepek. bisgiH mamaHaap LWuHa
opTanbifbiHa xabapnacoin, Cisgi WwuHanapabl aybICTbipyFa Xa3abl XoHe KnmeHTke OHbIH
XasbacblH pacTtangpbl. Erep cypanfaH yakblT 60c 6onmaca, mamangap KnmeHTneH xasyra
bonaTbiH 6acka yakbITeH Kenicea,.

LLinHanapabl MaycbiMApbIK cakTay OpHbIH Tabyra kemekTecy - LLnHanapabl kanga cakray
KepekTiriH 6inmencia. KnneHT 6i3giH Mamangapra WwWnHanapAablH Mernwepi MeH 6omkamapl
cakTay opHbl Typarnbl xabapnaybl kepek. bisgiH MamaHgap WwWrHanapabl cakray YLWiH eH,
XaKblH OpblHAApAbl Tan4an, KyHblH KepceTe OTbIpbin, MyMKiH GonaTbiH Hyckanapgbl
xabapnangbi.

Kenik xyyra xasbiny - Erep KnueHT kenik xyyra 6apfbicbl kence, on 0i3giH MamaHgapra
xabapnachin, e3i Xas3blffbICbl KENETiH KeriK Xyy yakblTbl MEH MANIMETTEPIH anTa anaasbl.
bisgiH mMamangap aBTokesnik Xyyra xabapnachkin, KnueHTTiH ABTOMOOGWUIIH bIHFaWnbI
yakblTKa asafgbl. Erep cypanfaH yakblT 60c 6onmaca, mamaHgap KnueHtneH xasyra
BbonaTtblH 6acka yakbITrneH keniceai.

ABTOCEpPBUCTEpPre Xasblny (4eTennuHr, XbinTbipaTy, T.6.) - Erep KnueHT aBTOCEpPBUCKE
Baprbicbl kence (getennuHr, XbintelpaTty, T. 6.). KnueHT 6i3giH mamangapra xabapnaca
anagbl XoHe On XasblffbiCbl KENneTiH aBToCcepBUC Typanbl xabapnawm anagbl. bisgiH
MamaHgap asTocepBucke xabapracbkin, KnueHTke biHFannbl yakblTTbl TaHganabl. Erep
cypanfaH yakbIT 60oc 6onmaca, mamaHgap KnueHTneH xasyra 6onatbiH 6acka yakbiTneH
Kenicepi.

XKaHap - »>xafapmaln Kyl CTaHUMACbIHOAFLI XaHap-Xafapman 6aracblH TaHgayfa
kKemekTecy- KnueHTTiH cypaybl OoubliHWa 6i3giH MamaHgap >KaHap-Xafapman Kyro
CTaHUMACBIHbIH ipi XeninepiHgeri OTbIHHbIH, KYHbIH TEKcepin, ocbl aknapaTTbl KnneHTke
xabapnangbl.

MacaH emec xyprisywi - [leHcaynbIfblHbIH, Hawapnaybl Hemece KnueHTTiH mac KyniHae
Bonybl HaTWXeciHae ABToMOOMNbAI 63 BeTiHwe BGackapy MyMKiH BonmaraH xafganaa,
KnneHTTiH eTiHiwi 6GorbiHwa bannaHbic opTanbifbl KnveHTTi ABTOMOGUINiMeH Oipre
KnueHT kepceTKkeH OpblHFa TacbiMangayabl ybimgacteipagbl. Taceimangay 50 (eny) km
aeniH, 7000 Tr geniH xy3ere acbipbiniagbl. Max KbiaMeT KepceTy ayMarbl KaranapblHbIH
SKIMLUINIK WekapanapblHaH. KnnMeHT ocbl KbiIaMeTKe OTiHIWTep caHbl - OCbl KIMEHT yLUiH
XKasbinbiM Mep3imiHiH apbip 12 (OH eki) anbl yLwiH 2 (eki) apTblk emec. Comacbl Hemece
KalWbIKTbIifbl  OOMbIHWIA NMMWUTTEH ackaH >Xafdanga KocbiMwa  LbifbiHAAPAbI
KomnaHusaHbiH KnueHTi Hemece KomnaHusHbiH Cepikteci gepbec tenengi.



4. JXasbinbimMabl TONTLIPY wWeHbepiHae KomnaHua KnueHTiHiH Tanabbl 6GonbiHWwa
opblHAanaTbIH Ke3 kernreH KbiamMeTTep OHbIH KaTbICybiMeH xaHe KomnaHua KnueHTi He
Komnanuna CepikTteci eke 6GacblH KyanaHAblpaTblH KyKaTTbl, KOnik KypanblH Tipkey
Typanbl KyanikTi (kenik KypasnblHblH NacnopTblH HEMeCe KeriK KypasblHblH, TEXHUKabIK
nacnopTbiH) XeHe ocbl ABTOMOOUNbAI MeneHyaiH, nanganaHygbliH, Hemece ofaH Gunik
eTyAiH 3aHabIbIFbIH PacTanTbIH Ky>KaTTapAbl KOPCEeTKEH Ke3ae faHa opblHAanaabl.
5. KomnaHus xasblnbiMabl TONTbIPY WeHOepiHAEe XYPri3ineTiH ke3 KenreH Xymbictap MeH
KbI3BMeTTepai TONnblk HeMece iWwiHapa opblHAayaaH 6ac TapTyFa KyKbiibl, erep MyHaam
opbiHOoay KomnaHus  KblameTKepriepiHiH oHe/Hemece KomnaHusa  CepikTeciHiH
ABTOMOOMNbIre KON XEeTKi3yiH WekTeyre 6annaHbICTbl KMbIH HEMECe MyMKiH Borimaca; He
MyHOaAN XyMbIiCTapAbl OpblHAAY MYMiKKe Hemece OeHcayfblkka 3UsiH KenTipy KayniHiH
TyblHOAYbIMEH BarinaHbICTbl 6ornca.
6. KomnaHusa KomnaHusiHbIH KnneHTiHe KkenTipinreH moparnbiblK 3USH, XXOfFanfFaH namnaa,
TOKTan kany, KipicTiH >ofanybl XXeHe 6acka Aa »xaHama XXeHe KOMMepPLUMATbIK XXoFanTynap,
WhIfbIHAAP MEH LWhbIfbICTap, OHbIH iWiHAe, GipakK OHbIMEH LIeKTenMen: avbinnynaap,
ABTOKeniKTI XeHAey KesiHOe KoHaK yuae Typy, iccanap WbifbiHAApbI, Tayapnapgabl
XeTKi3y aHe KblameTTepAi eHaipy MepsimaepiHe GannaHbICTbl WbIFbIHAAP XaHe T. 0.,
erep Oyn cangaprnap KOMMaHUsiHbIH ©3i HemMece COT LWewiMmi 6oMblHWAa MONbIHOafFaH
KoMnaHusHbIH KiHasi apekeTTepiHeH TyblHAamaca, KomnaHusiHbiH KnueHTTepi ae, yLwiHLwi
TySiFanap ywiH ge >xxayan 6epmengi.
7. Ocbl OchbepTa WwapTbiHa carikec KoMmnaHmsa xxayanTbl 6onmangbl xsHe KnveHTke ocbl
KocbiMwaHblH  1-TapMarblHOa Ke3[emnreH >XyMbiCTapAbl opblHOaydaH >XoHe/Hemece
KbI3MeTTepai kepceTyaeH bac TapTyFa KyKbinbl:

> KnneHnTTiH, He ocbl KocbiMWwaHblH 1-TapMafblHOAA Ke3denreH OKWUFaHbIH,
bactanyblHa OafbiTTanfaH ecenke arny aknapaTtblHAa kKepceTinreH ABTOMOOUNbAI
Gackapyra xibepinreH TynfaHblH KomnaHusi KepceTeTiH, TerneHreH KyH LeHbepiHae
KepCeTineTiH KbI3MeTTepAiH KeneMiH ynFanty makcatblHAa He aTanfaH agamaap KbliiMbIC
HemMece e3re [e KyKblkka KapcCbl iC-9peKeT XacafaH Hemece >Xacayfa apekeT KacafaH
Ke3ge KacakaHa ic-Kumblngapsl;

»  KnueHT XyriHreH keageri ic-opekeT: - ocbl ABTOMObOUnbAi 6ackapyra xidepinveren;
- ocbl ABTOMOGUNbAI MeneHy, nNanganaHy XoHe/Hemece ofaH OuniK eTy KyKblfblH
pacTanTblH Ky)KaTTapbl XOK; - ankorosbAik, ecipTKifnik HeMece YbITTbl MaCaHObIKTbIH, Ke3
KenreH TypiHOeri Hemece kKenik KypangapblH Gackapy KesiHOe KofgaHyfa Kapcbl
KepceTinimaepi 6ap noopi-oapMekTepaiH acepiHeH GonfaH xafgamga, coHpawn-ak, erep
KoMmnaHusHblH KnueHTi MegnuuHanbelk KyanangblpyaaH (capantamagaH) eTyaeH 6ac
TapTca;

>  KnueHTTiH, ywiHwi TynfanapgblH KomnaHna Kbl3MeTKepiHe XeHe/Hemece
CepikTecke KaTbICTbl, COST CUAKTbI YOKINeTTi nayasbiMAbl agaMmaapablH xXaHe/Hemece e3re
Ae ajamapablH KyMmbiCTapAbl OpblHOAyAbl TOKTaATy Typanbl Hemece ofnapabl
opblHOaydaH 6ac TapTy Typanbl 3aHdbl Tanantapbl Kes3iHOe KyKblKkka KaWluibl ic-
KAMbINAapsbl;

»  OdpepTa WwapTbiHbIH 8.3-TapMarbiHAa ke3nenreH KpiIameT KepceTy aymarbiHaH TbIC
xepae AsTomobunb 6onrFaH Kkesgeri xxargam;

»  OdbepTa wWapTbiHbIH KONAaHbTy Mep3iMiHEH TbIC KNNMEHTTIH eTiHiLui;

» JKapbicTapaa, cblHakTapaa Hemece Xypridyai ynpety ywiH KoMmnaHuaHbiH ecen
aknapartblHAa kepceTinreH ABToMobunbai nanganany wapTbl;

> Erep TapanTtapablH KocbiMLa KeniciMiHae e3rewe denrineHbece, KomnaHUsiHbIH
ecenTik aknapaTtbiHga KepceTinreH ABTOMOOUNbAI NU3MHIKE, Xanfa anyfa, npokaTtka
anyfra Hemece keninre 6epy wapTbl;

> KnneHTTiH Hemece e3re TynfaHblH, KoMnaHusHbIH ecenTik aknapaTbiHAa
KepceTinreH ABToMobunbai nanganany karmganapbiH 6y3ybl, OHbIH iWiHAe 6enrinexHrex
TOPTINNEH MeMNeKeTTIK TexHuKkanblk OankaygaH eTnereH TexHuUKanblK —akaynbl



ABTOMOGMNbAI NarganaHybl, ©pT Kayinci3airi kKarmaanapblH, epT KayinTi )XaHe XapblfbIC
KayinTi xaHe e3re Ae kayinTi 3aTTapabl XXeHe/HemMece ayblp canMakTbl XYKTEP MeEH
3aTTapgbl TacbiMangay >XaHe cakTay KafFumganapblH, Kayincisgik TtanantapbiH Oy3ybl
XYKTepai TacbiMangay kesiHae;

»  SAoponblK XXapbINbICTbIH, pagnauusHbIH HeMece paguMoaKkTUBTI nacTaHyablH acepi;

> MemnekeTTik opraHaapblH, ekiMi 6ombliHWa KoMnaHUsHbIH ecenTik aknapaTtbiHAa
kepceTinreH ABToMoGUNbAi Topkiney, anbin KO, pekBM3numanay, kamayra any Hemece
XOH0;

>  KnuentTiH ocbl Odpepta wapTtbiHga 6GenrineHreH TopTinneH ABTOMOOMMbAI
XKasbinbimMfFa Kocy kesiHae KnveHT xabapnafaH ecenTik AepekTepaiH esrepyi/cankec
eMecTiri Typanbl ManimeTTepai xabapnamaybl.

8.)KasbinbiMapl TONTbIpy LWeHOepiHAe opblHAanaTblH XYMbICTAp MEH Kbl3MeTTepAiH
Kenemi, Typi Typanbl wewiMmgi KomnaHusiHbIH >XeHe/Hemece OPpINTEecTiH, YyoKineTTi
KbI3BMEeTKepi KongaHbICTaFbl 3aHHamara xoHe ocbl OdhepTa WwapThiHa carkec konaga 6ap
lapTTapfa, MyMKiHOIKTepaiH 6onybliHa GannaHbiCTbl XaHe KnueHTTiH epik 6inaipyiH
eckepe oOTbipbin  Kabbinganmgbl. Ke3 kenreH xkafganmga, Komnanma KnueHTTiH
XoHe/Hemece yWiHWi TynFanapablH KomnaHusiFa XeHe/Hemece YLiHWI TynFanapfra
KaTbICTbl anasikTblk HeMece e3re e KyKblkka KapcCbl apekeTTepiHe Kyaik 6onfaH kesge,
KnueHTke KbI3MEeT KepceTydeH TOnblK Hemece iwiHapa 6ac TapTy KyKblfblH ©3iHe
Kkanablpaabl.



