«ABToMOTMB AccuctaHc AnbsHe» XKLLC
bac gupektopabiH X.A.[13aypOBTbIH,
04.11.2025 x. Ne 02-AA-1125
OynpblFbiMeH BekiTinreH

O®EPTA WWAPThI

Ocbl OpepTa wapTtbl «ABTOMOTMB AccuctaHc AnbaHcey XKLUC -HiH (byaaH api — «KomnaHus»)
apeKeTKe KabineTTiniri MeH KaXeTTi ekineTTikTepi 6ap ke3 KenreH xeke TynfaHblH aTbiHa ocbl LLapTtTa
GenrineHreH wapTtTapmeH xaHe TapTinneH KomnaHuameH OdbepTa wapTbiH (byaaH api «OdepTta
LapTbI») Xacacyfa pecMn yCbiHbICbl (>kapus odepTa) 6onbin Tabblnaabl XXaHe KbI3MET KepceTyaiH
Gapnblk eneyni WwapTTapbl MeH TapTiBiH kKaMTuAabI.

TEPMUHAOEP MEH AHbIKTAMATNAP
Ocbl OpepTa WapTbiHAa MblHagam TepMUHAEP XOHe onapablH aHblIKTamarnapbl nanganaHbiniagbl:

ABTOMOOUND:

1) ocbl LLapTka cankec xasbifibiMFa KaTbiCaTblH PYKCaT ETINITEH €H XXofapbl canmarbl 3,5 TOHHagaH
acnanTblH XYpPrisyLiHi ecenTereHae CblMbIMAbINbIFLI 2-A€H 8 agamMfFa AeWniHri onaylblinap MeH
Oaraxgbl TacbiMangayfa apHarnfaH XeHifl aBTOMOOWNb, OHbIH, iWiHAE 3nekTpoMobunbaep (anekTp
KO3FanTKblLLbIMEH >XapaKTaHablpblfiFaH Kenik Kypanbl);

2) >XeHin KoMmepumanslk keniktepre canMmarbl 4,0 TOHHagaH acnamTblH HeEMece KYPri3yLUiHi
KocnaraH4arbl OpblH CcaHbl 16-4aH acnanTbliH Kenik Kypangapbl aTtagbl. XKeHisT KOMMepunasbIkK
Keniktepre MblHanap xatagbl: nukantap, 6opTTblK XyK KenikTepi (Kyk keTepriwTiri 1500 kr-HaH
acnanTtbiH), dyproHgap (Tonbik Xabblk Xyk Genimi 6ap), ocbl LlapTka cewnkec >Xasbinbimra
KaTblCaTblH LWafblH aBTOBYCTap.

AkuenT— ocbl LLapTThiH 2-6enimiHae ke3genreH ic-apekeTTepai XKysere acblpy apkbinbl KnnMeHTTiH
OdbepTaHbl TONbIK XaHEe ce3ci3 kabbingaysbl.

BannaHbic opTanbiFbl — Kasakctan Pecnybnukacel-2470, Keiprbida Pecnybnukackl: 0-800-800-99-
99 TenedoH Hemipnepi GomblHWA XYriHreH Xafganaa KnueHtTepre keHec Oepyni XeHe onapfa
KbI3MET KepceTyai yMbIMAaacTblpaTbiH, TOYNiK 60MbI XXaHE XblN 60Kbl XXYMbIC iICTENTIH KOMNaHUSAHbIH
KbI3BMETI.

XasbinbiM - KnueHTke XKasblfbIMHbIH, KONgaHblny mepsiMmi iwiHge ockl Waptrta ankbiHaanfaH
Kernemage XoHe LapTTapda LWeKTeyni MepsiMre OHblH, ABTOKesniriHe KaTblCTbl KomnaHus
CepiktecTepi KepceTeTiH TexHMUKasnblk KeMekke Tancblpbic 6epy ywiH Mobunbai kKocbiMwara
XoHe/HeMece KbI3MeTKe KON XeTKidyai kamTamachl3 eTy.

XasbinbiMm Typi — ocbl OdbepTa WapThiHbIH, 1-KOCbIMLWACcbIHAA KeNTIpinreH XKasbinbiM TYPepiHiH,
Oipi.

XasbinbiM KongaHbICbIHbIH, Mep3iMi— 12 (OH eki)/24 (xkublpma TepT)/36 (0TbI3 anTbl)/48 (KblpbIK
cerid)/60 (annbic) KyHTI36enik an, KnueHTTiH kanaybl 6onbiHWa, KnneHTke KbiaMeT KepceTeTiH OCbl
OdbepTta wWwapTbiHbIH TananTapbiHa cevikec >KasbinbiMFa pykcaT OepinreH coTTeH 6acTtanagbl.
XKasbinbim apeketi 6enrini 6ip KnueHT ywiH XXasbinbIMHbIH COHFbl KyHi 23 cafaT 59 MuHyTTa
asikTanagpl.

Xeke kabuHet - KnuenTtTiH [depbec aepekTepiH, OHblIH NOMMHI MEH Kynusi Ce3iH, CoHaan-ak
KasbinbiM KblaMeTTepiHe TancbipblC 6epy yLWiH KaxeTTi xxaHe KomMnaHusiHbIH Kanaybl OoMbiHLA
arKblHOanaTblH ©3re e aknapaTtTbl KaMTUTbIH KbiaMeTTiH eHe/Hemece Mobunbai KoCbiMLLAHbIH
aepektep basacbiHaarbl KNnMeHTTiH ecenTik xxa3bacsbl.



Xonpap - KbiameT kepceTy aymakTapbiH4a OpHanackaH, XamnacTblpbliifaH Hemece benimgenreH
XoHe Kenik KypangapblHblH, KO3fanbiCbl YLIIH NanganaHbinatblH Xep Gengeynepi He >xacaHgbl
KypbinbiCTbiH 6eTi. Xonpgap 6ip Hemece OipHelle xongapabl, COHAaAW-aK TpamBawm >XOIAapblH,
TpOTyapnapabl, KO XUekTepiH xaHe 6ap 6onca, 6eny xonakrapblH KAMTUAbI.

JKKO — XXon-kenik okurachil.
KP — KasakctaH PecnybnukacbiHbiH ayMarbl.

KnueHt— ocbl LWapTka carkec XKasbinbiMFa katbicaTblH ABTOMOOUNbAI 3aHabl Herizae neneHeTiH
XoHe/HeMece narganaHaTbliH 9peKkeTKke KabineTTi Xeke TyrFa.

KomnaHusa — «ABToMoTMB AccucTaHc AnbaHC» Xayankepuiniri wekteyni CepikrecTiri.

KoMmnaHusiHbIH Kbi3meTTepi - XKasbinbiM weHbepiHae ocbl OdepTa WwapTbiHAA avKkbliHAANFaH
Kenemge xoHe wapTtrapga Komnanua CepiktectepiHeH KpiameTTepre Ttancbipbic 6epy  yLliH
KnneHnttepre Mobunbai KocbiMLLara xxaHe/HeMmece KbiameTke KO XeTKidyai kamMTamMachI3 eTy.

KbiameT kepcety — KomnaHusHblH OpintecTepiHib, XKasbiny weHbepiHae KblameTrTep KepceTyi,
KbiameT kepcety ABTomobunb XKonga GonfaH kesae kaTtaH Xy3ere acbipbiiiagbl.

KbiameT kepcety aymarbl - ocbl OcbepTta wapTbiHbiH 8.3-TapmarbiHaa aTanfaH KasakctaH
Pecnybnukacebl meH Kpipfbid Pecnybnukacel kananapbliHblH aymakTapbl xaHe XKasblfnbiM TypiHe
BGannaHbICTbl KaLbIKTbIKTA.

Mobunbai kKocbimwa— iOS xeHe Android nnatgopmanapbiHga «3a.com.kz» Mobunbai
KocbiMLwackl xaHe/Hemece PUSH24.kz Mobunbagi kocbiMwackl, 6yn KblameTTtepre TancbipbiC
Bepyre apHanfaH yHKUNOHANAbIbIK XUbIHTbIFbI.

CepBuc — KomnanumsaHblH KpiameTTepre Tancbeipbic ©Oepyre apHanfaH https://3a.com.kz
MeKeHXanblHaa opHanackaH Beb-nnatdgopmachi.

Cepiktec KbiameTtTepi - 6yn Cepiktectep KnuneHttepre XasbinbiMm weHbepiHge ocbl OdhepTa
LWapTbiHOA arKblHOAMNFaH KenemMmae aHe WapTTapAa KepceTeTiH KbiaMeTTep.

CepikTrecTtep— ocbl LLapTThiH oHe onapmeH KoMnaHus kacacaTbiH WapTTapablH, TanantapbiHa
conkec KnueHTttepre KbiameT kepceTyai Xy3ere acblpatblH KOMMNaHUsHbIH CEpPIKTECTIK >XeniCiHiH
ynbimaapsl. Ocbl WapTTel opbiHaay kesiHae Cepiktectepaid apekeTTepi ywiH KomnaHua xxayanTbl
donagbl.

CO - cepBuc opTansbifbl.
TMA- Teyenciz MemnekeTTep gocTacTbiFbiHA KipeTiH engepaid, aymarbl.

TapanTtap— KasakctaH Pecnybnukacbl A3amaTTblK KOAEKCiHIH 33-TapaybiHaa aHe ocbl LWapTTa
KesaenreH Herizgep 6onbiHwa ocbl OdepTa WwapTbiH )XacackaH KomnaHus, KnveHrT.

TexHukanblK kemek - ocbl OhepTa wapTbiHbiH Ne 1 KocbiMwackiHa cankec KeiameTTepai KaMTUTbIH
YKasbinbiM weHoepiHAe YCbIHbINATbIH KbIBMETTEP KUBbIHTbIFbI.

WapT— KasakctaH Pecnybnukacbl A3amaTTblK KOAEKCIHIH 33-TapayblHaa OenrineHreH TapTinneH
ocbl OpepTa WapTbiHAA Ke3aenreH TanantapmeH xacanfaH KnueHt neH KomnaHus apacbiHAafbl
Kenicim.



JdBakyaTop — KOMNaHUSAHbLIH, apinTeciHe TUeCini, TEXHUKanbIK XXoHe KOHCTPYKUUASIbIK XXafblHaH OCbl
MaMaHOaHAObIpbIfiFaH  aBTOKeSiK  KypanblH  nanganaHy KeHiHgeri  HyCKaynblKTblH  XXoHe
KongaHbICTafbl 3aHHaAMaHbIH TananTtapbliHga 6enrineHreH TopTinneH TOnblK HEMECE iWwiHapa Tuey
HemMece CynpeTy apkbinbl 6acka Kenik KypangapblH TUeyre, Tycipyre xaHe TacbiMarngayfa apHarnfaH
MamaHZaHabIpbINFaH aBTokenik Kypansl. Ocekl LapTThlH MakcaTbiHAA 3BakyaTopnapra TeXHUKanbIK
Kenik Kypangapbl TEHECTIpinyi MyMKIH.

1. HErI3r1 EPEXEJIEP

1.1. Komnanua ocbl OdepTaHblH KnueHTiHiH  AkuenTi HerisiHge »>koHe KasakcTaH
PecnybnukacblHblH ~ KOndaHbICTafbl  3aHHaMacblHa cankec KnueHtneH KbiameTke
XoHe/Hemece Mobwunbai KocbiMLWara >xaHe KipikTipinreH >KasbifiblM Kbl3MeTTepiHe Kon
XeTKi3yai yCbiHy 6onbIHLIA KbiameTTep kepceTyre LLapT xacacagb!.

1.2. Wapt KP, TM[ aymarbiHga kongaHbinagpl (PKasbinibiM TypiHe GannadbiCTbl). XKasbinbiM
KplIameTTepiHe korkeTimainik  KbiameT xeHe/Hemece Mobunbai KocbiMwa  apKbisbl
KamTamachbI3 eTineqi; kaxxeT 6onfaH xarganga onanH-kbIaMeTTep (3Bakyaumsanay Hemece
e3re e TexHuKanblKk KeMeK KepceTy KblaMeTTepi) Ne 1-kocbiMliaga KepCeTifnreH KblameT
KepceTy anMakTapblHAa apinTecTiK Xeni apKbinbl ybiMaacTbipblinagbl.

1.3.  KomnaHnusa KomnaHusHblH KbiameTTepiH kepceTedi xaHe KnueHTke XKasbinbiM WweHbepinge
KblameT xaHe/Hemece Mobunbai KoCcbiMLLA apKblfbl CEPIKTECTIK KblaMeTTepre (KeHingikrep,
OOHycTap XoaHe e3re e apTbIKWbIbIKTap) KON XeTKidyai ycbiHaabl.

1.4. Ocbl Odepta wWwapTbl GOMbIHWA TapanTapAblH KYKbIKTbIK KaTblHAacTapbiHa ocep eTeTiH
KasakctaH PecnybnukacblHblH 3aHHaMacblHa ©3repicTep eHrisinreH xarganaa, onap 3aHabl
KyLLiHEe eHreH CcaTTeH bacTan xaHafaH KabblngaHraH epexenepre cenkec kentipineai. Ocebl
Odepa wapTbliHOa kepceTinmereH wapTTap KasakctaH PecnybnunkacbiHbIH 3aHHaMacbIMeH
peTTeneai.

1.5.  AKkuenT TonblK aHe ce3ci3 6onbin Tabbinaabl: YKasbinbiMAabl caTbin any GakTiCi XXeHe
KblameTke xoHe/Hemece Mobunbai KocbiMwara Kon xeTkidreHi ywiH KnueHttepain, 100%
angpbiH ana Tenemi OdepTaHbiH 6apnbik WapTTapbiMeH, ofaH GapnbiK KOCbiMLIAnapMeH
xoaHe KasakctaH PecnybnukacbiHbiH A3amaTtTblk KogekciHe cainkec kenicyai binaipeai xaHe
ocbl OdpepTa wapTTapbiHa cankec KomnaHusiMeH KeniciMwapTTblK KapbiM-KaTblHAC
opHaTKaH TyJira 60nbIin KapacTbipbiiagbl.

1.6. KnuneHTt ocbl OdbepTa wWapTbiHbiH TananTapbiIMEH Kenice OTblpbin, TexHuKanblKk Kemek
kepceTyai CepikTecTep Xy3ere acblpaTblHbIH TyCiHei XXaHe kabblinganabl.

1.7. Tapantap ocbl OdepTa WwapTbl 6orbiHWa KnneHT oHga 6aaHganfaH Tanantapra kaHgam ga
Oip epeKLlenikTep MeH eckepTnenepci3 KocbiniaTblHbIH MOMbIHAANAbI.

1.8. Kowmnanusa KnueHTTepai angbiH ana xabapagap etnen, ocbl OchepTa wapTbiHa e3repictep
eHrizyre  Kykbinbl. ©a3repictep Kpiamette xoeHe/Hemece Mobunbai KocbiMwaga
XapuanaHraHHaH KeWiH KyLWiHe eHefli XaHe XapusinaHfaHHaH KeuiH acanfaH KpiameTtTeri
KnneHTTIH Ke3 KenreH apekeTiHe KonaaHbinagbl.

1.9. WHTepdencTepai, anroputmMaepai, Aepekkoprapabl, AM3anHabl, MaTiHAepai )aHe backa aa
3nATKepnik MeHwWwik obbekTinepiH koca anfanga, CepBuc neH Mobunbai KOCbIMLIAHLI
Oargapnamansbik kamTamacblid eTyre Oapnblk ampbliklia Kykblktap KomnaHnusFa Tuecini.
Knnentke XKasbinbiM weHoepiHae KblameTTi xxoHe/Hemece Mobunbai KocbiMLLaHbl TEK KaHa
Xeke MakcaTTap yWiH nanganaHyablH LWEKTeyni, anpbikwa emec KykbiFbl 6epineai. Ochbl
Odbepta wapTbiHbiH WeHOepiHEH TbiC KpidameT xaHe/Hemece Mobunbai KocbiMLia
aNeMeHTTEepIH Ke3 KerreH Kewipyre, TyprneHgipyre, TapaTyfa Hemece nanganaHyra TbibIM
canblHagbl XaHe KasakcTaH PecnybnvkacbiHblH 3aHHaMacbliHa COMKEC XayanTbifblkka aKen
cofagbl.

2. O®EPTA WLWAPTbIHbIH MSHI

2.1. Ocbl OdepTta wapTtbiHa cankec KomnaHua Cepiktec YKasbibiMbl 60MbIHIWA TexHUKanbIK
Kongay KblameTiHe Tancbipbic 6epy ywiH KnneHTke Mobunbai KocbiMIara xaHe/Hemece
KbiameTke Kon eTkidydi kamTamachbid etyre MmiHgeTTeHedi, an KnueHT ocbl Odepta
WapTbiHblH WapTTapbliHa cankec KomnaHusiFa ocbl KpiameTTep VYWiH akbl Teneyre
MiHOEeTTeHea,.
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XKasbinbiM KyHbl XoHe XKasbinbIMHbIH, KongaHblny mep3imi Keiamette/Mobunbai kocbiMwana
XoHe (Hemece) KomnaHusHbIH e3re ae KyxatTapblHaa KepceTinegi.

Erep ocbl OhepTa wapTbiHbIH 6acka TapMakTapbiHaa esrewle TopTin 6enrineHbece, AkuenT
kabbingay TepTibi MbiHagan:

1. KnuneHT Tipkey pacimiHeH eTefi xaHe ocbl OepTa WapTbIHbIH XaHe ofaH KocbiMLwanapbly
TanantapbiMeH, >XasbinbiM WeHbepiHae KorkeTimai TexHukanblk kKongay Typanbl
aknapatrneH XXeHe OHbl YCbIHY LapTTapbiMeH TaHbicagbl, onapabl XKasbinbiM weHbepiHae
anyra 6onagbl, coHaan-ak XKasblibiM KyHbl XaHe KpiameTTe xaHe/Hemece Mobunbai
KocbIMLIaAa xapusinaHraH »KasbifibiM Ke3eHi Typarnbl aknapaTneH TaHbicabl;

2. KnuneHT 6aHK KapTacblH )XaHe/HemMece ANeKTPOHAbIK TeneM KyparnblH e3iHiH, YKeke kabuHeTiHe
aBTOpnaHaplpy oaHe OGannaHbicThlpy pacimaepiHeH eTedi. Ocbl OdoepTa LWapTbIHbIH
MakcaTTapsbl YLiH YKeke kabnHeTke BannaHbICThIpbIiFaH (pacimaeyaeH OypbiH HeEMece KeuiH
Xasbinbim npoueciHae 6annaHbICTbipbiiFaHaapabl Koca anFaHaa) kes kenreH 6aHkTik kapTa
XoHe/HeMece ANeKTPOoHAbIK Ternem Kypanbl bannaHbICTbIpbinFaH kKapTa 6onbin ecenTteneai.

3. KnueHT ocbl Ocbepta wapTbiHbiH 2.3.1-2.3.2-TapMaKkTapbliH4a KepCeTINireH apekeTTepai
XacaraHHaH keriH ocbl OdpepTa wapTbiHbiH KbidameTiHaeri/Mobunbaik KocbiMLachiHAafb!
Hemece 5-GenimiHaeri HyckaynbikTapFa cenkec XXasblfbiM KyHbIH Terney apkbinbl AKLEnTi
Xyaere acblpagpbl.

4. JKasbinbiMra KomkeTiMainik KnueHtke YKasbinbIMHbIH KONAaHbIy Mep3iMiHe TONbIK Kenemae

KnneHt CepBucre, Mobunbai KocbiMwapa >xasblfly KyHblH TenereH caTreH 6acrtan 72
(>xeTnic eki) caraT eTKeHHEH KeriH Hemece KoMnaHusiHbIH TenemMaepai ecenke any XymeciHae
Tenem dakTici kepceTinreH »afganga ocbl Odepranbik LapTThiH  5-6enimiHge
Ke3faernreH TapTinneH Gepineai.

O®EPTA WAPTTbIH KONOAHbLINY MEP3IMI. O®EPTA LWAPTTbIH KYLUWIHE EHYI
O®EPTA LWWAPTbIH XACACY XXOHE TOKTATY TOPTIBI.
KoMmnaHunaHblH KnueHTke KaTbICTbl KbI3METTep kepceTy MiHOeTTepi KbiameT kepceTty
OacTanfaH KyHHeH 6actan TyblH4anabl.
HakTbl KnueHTke katbiCTbl OghepTa WapTbiHbIH, KONAaHblybl 0 KOCbliFaH »KasblibIMHbIH
KongaHblry Mep3iMiHiH COHfbl KyHiHIH 23 cafaT 59 MuHyTbiHOa askranagbl. WapTTbin
KongaHblny Mep3iMmi agktanfaHHaH kKeniH 6ip an mepsimge KnueHT TapanbiHaH LWapt
OorbiHWa asbawa KapcbinblikTap GonmaraH kesge, ocbl LapTTbiH 1-KOCbIMLIACbIHAA
kesgenreH kpbiameTtTep KomnaHua TuiciHWe kepceTkeH xoHe KnueHT kabbingaraH Gonbin
ecenteneai. OcbepTa wapTtbl 6onbiHWa TapantapabiH MiHaeTTeMenepi OdepTa WapThiHbIH,
KongaHblnybl askTanfaH coTTeH 6acTtan TokTaTblinagbl.
XKasbinbiM KOCbINbIMbI €PikTi 60nbin Tabbinagpbl, XasblNbIM iCKe KOCbIfiFaHHAH KEMiH KOCbIny
KYHbl KanTapblinManbl.

TAPANTAPObIH K¥KbIKTAPbl MEH MIHOETTEPI

. KnuneHT KyKbiSbl:

e Ocbl OchbepTa WapThbl WEHOEpPIHAE KbIBMET KepceTineTiH ABTOKONIKTI OHbIH €CenTikK
aepekTtepiH KomnaHumst 6asacbiHa KOCbIMLLIA aKbICbl3 €Hride OTbipbin Oip peT e3repTy.
KoMmnaHunaHblH aepektep 6asacblHa e3repTinireH ABTOKeNIK Typanbl AepeKkTepai eHridy pacimiH
KnneHT e3iHiH aTbl-XeHiH, bannaHbic TenedoH HemipiH, email, VIN HeMipiH xoHe aBTOKeniKTiH,
TipKey HeMipiH, aBTOKeniKTiH opHanackaH kanacblH Hemece KbiameT/Mobunbai KocbiMLua
apkbinbl KNWeHTKe xabapnawn oTbipbin, BannaHbic opTanbifbl apkbifbl Xy3ere acbipagbl.
©3repTinreH ABTokenikke KaTbICTbl TexHuKanblk kemek KnneHT KoMmnaHusiHbIH AepekKopbIiHAAafbI
eCenTiK JepeKTepiH e3repTkeH coTTeH Bactan 72 caraTTaH KeniH KepceTinyi MyMKiH.

e KoMnaHusHbIH Kbi3MeTTepiHe, TexHUKanblk KOMeKKe TancolpbiC 6epy, caTbin any xeHe
nanganany, aHblKTaManblK-KEHECTIK aknapaT any.

e KomnaHusHbIH Kbl3aMeTKepnepi xxaHe/Hemece CepikTecTepi YCbIHFaH Kbl3MeTTepAaeri,
XYMbICTafbl, aHblKTamMarblK XOHe KEeHEeCTIK aknapaTtTarfbl Ke3 KerireH KeMmLwinikrep Typanbl
KomnaHusra xabapnay.

e KnueHT ocbl WapTTbiH 3.3.2-TapmarblH eckepe OTbIpbIin, ockl LLapT-ocdepTa GombliHLWA



MiHOeTTemenepai opbiHAayFa GannaHbICTbl HAKTbl XXyMcarfaH LbifbICTapdbl KOMMaHusFa
TOmnereH xaraanga kes KenreH yakpitta oepra wapTbiH opblHAayAaH 6ac TapTyfa KyKbinbl.
4.2. KnneHT MiHaeTTi:

Odbepta wapTbiHblH 6.2-TapMafblHbIH  epexernepiH eckepe OTbipbif, KOMNaHUSAHbLIH
KblaMeTTepiHe XaHe KomnaHus yCblHFaH aHblKTaManblK-KeHEeCTIK aknapaTka, orapAblH,
XeMicTepi MeH HaTuxenepiHe, TexHMKanbIk KEMEKKE Xeke TancbipbiC 6epy, caTbin any xaHe
nanganaHy.

Ocbl OcbepTa WapTbiHbIH 6.2-TapMmarbliHAa Ke3aenreH TopTinneH Kbl3MeT KepceTy KesiHae
KomnaHusra xeHe/Hemece CepikTecke xabapnaHaTtblH eCenTik aknapaTTblH AYPbICTbIFbIH
KamTamachbl3 eTy.

TexHukanblk kemekke Tancbipbic 6epy kesiHae KomnaHusFa xeHe/Hemece CepikTtecke
TancblpbIC GepinreH TexXHUKanbIKk KEMEKTIH, cunaTTramanapbl, COHgan-aK onapabl any OpHbI
Typanbl TOfbIK XX8He ceHimai aknapat 6epy.

Ocebl WapTTa ke3genreH xymbicTapabl opblHAAyAbl XoHe/HeMece KbiameTTepai kepceTtyai
b6actamac 6ypbiH Odepta CepikTec MamaHfa >xeke 6acbiH KyanaHablpaTblH KyXaTTbl,
ABTOKenIKTi Tipkey Typarbl KyanikTi, OCbl ABTOKOIIKTi ueneHy, nanganaHy Hemece ofaH bunik
€TY KYKbIfblH pacTanTbIH Ky>KaTTapabl YCbIHY.

OpblHOanfaH XyMbiCTapAblH, KOPCEeTINreH KblaMeTTepAiH Kernemi MeH canacbliH yaKTbifibl
TEeKCepy >XoHe oOpblHAAnNfFaH >XyMmbiCTapAbl, KepceTinreH KblameTTepai ocbl LapTTa
kesgenreH TopTinneH OcepTameH Kabbingay.

XKyMbICTbI asikTaFaHHaH KeriH KoMnaHus oHe/Hemece CepikTec ekingepi peciMaenTiH
Gapnblk KyxaTTapra Kofl  KOMbIHbI3. JKyMbIC asikTanfFaHHaH KewiH peciMaeneTiH
KyKaTtTapdafbl OepekTepMeH  KenicnereH Hemece Kbl3MeT KepceTy canacbliHa
kaHaraTTaHOaraH xafganga 6yn Typanel KomnaHusra bannaHbic opTanbifbl apkbinbl gepey
xabapnay xxeHe/HemMece peciMaeneTiH KyKaTTapAa e3 KapCblbIkTapblH Xa3balwa basHaay.
KomnaHua ekingepi, congamn-ak Cepikrectep YyCblHATbIH Kbl3MeTTepre KaTbICTbl Oaprblk
YCbIHbICTapAbl OpblHAAY.

Ecentik pepektepi earepreH caTTteH 6actan yw XyMbIiC KyHi iwiHae KomnaHusiFa
ABTOMOBUNBAIH ecenTik AepekTepiHaeri 6apnblk e3repictep Typanbl xabapnay. KnveHT 6yn
MiHOETTi GenrineHreH mep3iMae opblHOaMaraH Xafganga, ecenTik AepekTep Aypbic aen
ecentenegi xxeHe KomnaHua KepceTinreH ecenTik AepekTepaiH HakTbl aknapatka Cankec
KenmeyiHiH, cangapbl YLWiH xayan 6epmengi.

Ecenke any aknapaTbiHOa KepceTinreH ABTOKONIKTI apamabl Kynge ycrtay, ABTOKesikke
3USIH KenTipMey MakcaTblHAA CaKTbIK LWapanapbiH KON4aHy.

Ocbl OdbepTa WapTThiH TananTapblH OpblHAAYFa.

4.3. KomnaHuns KyKbinbl:

TexHukanblk keMek kepceTy YLWiH KnneHTTiH XoHe OHbIH ABTOKORIriHiH XXeke AepeKTepiH

CepiktecTtepre 6epy.

KnueHT ycbiHFaH aknapatTbl, coHgan-ak KnueHTTiH ocbl OdepTa WwapThiHbIH, TananTapbiH

OopblHAAYbIH TEKCEpY.

Ocbl OpepTa wapTbiHa 1-KOCbIMLWAHBIH, 7 XXoHe 8-TapmakTapblHa cankec KoMnaHUsAHbIH,

KnueHTiHe KbI3MeTTep KkepceTyaAeH XaHe XyMblcTapabl opblHAayaaH 6ac TapTy.

KnneHt ocbl Odepta wapTbiHbiH TanantapblH 6y3fraH xarganmpga, Kasakctad

PecnybnukacbiHblH, 3aHHamacbiHaa 6enrineHreH TopTinneH OdbepTa WapTbiH MepP3iMiHEH

OypbIH TOKTaTY.

KoMmnaHvusHblH  KnneHTiHe KbIBMET KepcCeTydeH, TexXHUKanblk KeMeK KepceTyaeH,

aHblKTaMarnbIK-KEHECTIK aknapaTt 6epyaeH Tonblk HeMece iwiHapa 6ac TapTy:

» Xasbinbimra Kocbiny kesiHae KnueHT ycbiHFaH ABTOKONIKTIH Aepektepi MeH KoMmnaHus
KbI3MeTTepiHe TancbipbiC 6epy, caTbin any xeHe/Hemece any kesiHae KnueHT yCbiHFaH
)XoHe/HeMece YCblHFaH TUICTIi AepeKkTep apacbliHAaFbl COWKecci3aiktep, CoHAaan-ak
TexHukanblk keMekke TancblpbiC 6epy kesiHae KomnaHusra xxaHe/Hemece Cepikrecke
ocblHOan TexHuKanblKk KOMEKTIH KaXeTTi cunaTtramanapbiHa KaTbIiCTbl Hemece
TEeXHUKanbIK KBMEK any kenemMiHe, OpHbIHa XXeHe yaKbITbiHa KaTbICTbl BepinreH aknapar
apacblHAOafFbl CanKecci3aikTep.



» KnueHTTiH >kaHe/HeMece VYLWiHWI TynfaHblH aTblHaH >kaHe/Hemece KnMEeHTTIH
Tancelpmacbl 6ombiHWwa ocbl OdpepTta wWapTbiHbiH 4.1-TapmarbiHa canikec KnueHT
XKasbinbivFa KocbinFaH kesge xabapnaranH/KnneHT e3repTkeH ecenTik aepekTtepae
KepceTinreHHeH e3re ABTOKeslikke KaTbICTbl KaHAaw aa bip ic-epekeTTepai (e3re ge TaHy
Tipkey ©enrinepiMeH, CanKecTeHAipy HeMipnepiMeH >aHe COoNl CUAKTbl  BinikTinik
OenrinepimeH) opblHAayfFa TanceipbiC 6epyi.

> KnueHTTiH ocbl OdepTa WapThiHbIH TanantapbiH 6y3ybl.

> Erep Tancbipbic 6epy HeMece Kbl3MeTTepAi caTbin any KaxeTTiniri KNMeHTTiH KyKblkka
Kauwbl MygaenepiHeH TyblHAaca, CONn CUSIKTbl onapAablH, opbiHAanybl KoMnaHWsHbIH
KOndaHbICTafbl 3aHHamaHblH, Kofamaa kabbingaHFaH eHerenik neH  akbinak
HOpManapblHbIH TanantapblH By3y KaxeTTiniriMeH Tikenem eHe/Hemece ic >Xy3iHAae
OarnaHbICTbl OOnFaH xargannapaa.

» Erep KnueHT KomnaHusHbIH ekiniH xxaHe/Hemece KomnaHuaHblH CepikTeciH KopnanTbiH
©onca, gepeki cewnnece, KbIaMeTTi any KesiHae HeMece OHbl KepceTy KesiHae banarar
cesfepai kongaHca.

4.4. KomnaHmsa MiHOeTTi:

e KnuneHTke KoMnaHusiHbIH canTbiHOa xaHe (Hemece) KpiameTTe/Mobunbai KocbiMwaga
opHanacTblpy apkblfbl ocbl LapTTel >xacacap angbiHga OdyepTaMeH TaHbICy MYMKIHAIrH
KamTamachbi3 eTy.

o KnuneHtke ocbl OhepTa WapThiHbIH TananTapbiHa, KoNAaHbICTaFbl 3aHHaMara XXaHe ageTTeri
iCKepnik anHanbIM XaffganmblHOa OCblHAAW KbI3MET TypriepiHe KoubiNnaTblH TananrtapFa Caunkec
KeneTiH kenemae, TOPTIMNNEH XoHe canaga KblaMeT KepceTyai kamTamachI3 eTy.

e Ocbl WapTtTta OhepTaga xoHe KongaHbICTarbl 3aHHaMaa Ke3aenreH Herisge xaHe
TOPTINMNEH 63re e KbIBMETTEP KOPCETY.

o KnueHTke KaHgan aa Gip xafgavnapaa KomnaHussa XyriHy YLWiH YCbIHYFa KaXeTTi
Ky>XatTapablH TisbeciH xabapnay.

e KasakctaH PecnybnukacbiHblH 3aHHaMacbliHAa TiKeNen ke3aenreH xaraannapapl
KocnafaHga, KnueHT Typanbl manimeTtTepdi apus etney. KomnaHua ocbl OdepTa wapTbiHOa
Ke3genreH wapTTrapaa, kenemae xaHe TapTinneH e3 CepikrectepiHe KnNueHT aHe OHbIH ABTOKONIri
Typarnbl ManimeTTepai xabapray KyKkbifblH ©3iHe kanabipagb!.

e Ocbl OdpepTaga wapTtbiHAa xoHe KasakctaH PecnybnnkacbiHbIH 3aHHaMacbhlHAa Ke3aesnrex
e3re [je spekeTTepai acayra MiHAETTI.

e TapanTap apacblHfa e3apa KeniciMre KOn XeTKi3iNMreHHEH KeNiH HeMece COT LUeLUiMi
bovbiHWwa, ocbl OdepTa wapTbl 6oMbIHWA Kbi3MeTTepAdi opblHAay KesiHae TancblpbiC 6epyLuUiHiH
YKasbinbimra KkockaH KeniriHe kenTipinreH 3anan comacbiH Tanceipbic 6epyLiire eteyre.

5. KbIBMETTEPAIH K¥Hbl XXOHE ECEN AUbIPbLICY TOPTIBI

5.1. XKasbinbim KocbiniFaH kesge KnuneHT TenereH coma KomnaHusFa KpiameTke >xaHe/Hemece
Mobunbai KocbiMLlaFa XeHe OfaH KOCbIIFaH KbI3METTepre KO >KETKIi3reHi YLiH cbinakbl 60nbin
Tabbinagbl. YKasbifbiM KyHbl KnneHTTiH XKeke kabuHeTiHaoe, KbiameTTe xoHe/Hemece Mobunbai
KocbiMLLaaa aHe/Hemece KomnaHusHbIH e3re e KykaTTapblHaa kepceTineai. Tenem KomnaHusira
KblameTke xaHe/Hemece Mobunbai KoCbiMLLIAFa KOS XETKi3reHi YLWiH CbiakblHbl, COHAAn-aK OHbl
Kongay MeH Kbi3MeT kepceTyre 6amnaHbICTbl WbifbIHAAPAb KaMTuabl. 2KasbifibiM KyHbl Tenem
KyHiHe BenrineHeni »xaHe TeneHreH Ke3eH iWwinae esrepTinmenai.

5.2. KomnaHwus xy3ere acbipaTtbiH, XXapfbifblK KbI3MET LeHbepiHae kepceTineTiH xaHe ocbl OdepTa
LWapTbIHbIH 2-6eniMiHae kKe3aenMereH eare e KbIaMeTTep MeH ic-Luapanapbl kKepceTyaiH KyHbl MeH
TopTibiH KomnaHua KomnaHusiHblH canTblHAa OpHanacTbipbliaTblH MNPEUCKYpaHT  TypiHAe
oenrinengi. Komnanuna [penckypantTbl KnneHTke KocbiMwa xabaprnamacrtaH, OHbl canTTa
opHanacTbipa OTbIpbIn, GipXKakTbl TOPTINNEH 63repTyre KykKbinbl.

5.3. KnneHT KbI3MeT KepceTy alMarblHaH TbIC aHblKTamMarblK-KEHECTIK KbI3MEeTTEpiH KocnafaHaa,
TexHukanblk Kemekke, coHaam-ak ocbl OdpepTa wapTbiHbIH, 1-KOCbIMLIACLIHA CBWKec TidiMre
KIpPMENTIH KOCbIMLUA KbI3METTepre Hemece KOCbiMLla KbIBMETTEep CaHblHa Tancblpbic OepreH
Xafganga, erep XKasbinbiMgbl TONThIPY adAcbiHAA Kbl3METTepAiH OopblHAANyblH KamTamacbl3 eTy
YLLIH KOCbIMLLIA XXyMbICTapAbl XXYpridy kaxeT 6onca, KnueHTt CepikTecke KbI3MeT KepceTyai cyparFaH



Kesge KonpaHbicTarbl Baranap TidiMiHe cyrieHe OTbipbin, OCbiHAaW TexHWKanblK KOMEK YLUiH aKbl
Tenena.
5.4. Ocbl OchepTa wapThl 6orbiHWa 6apnblk ecen ambipbiCynap TEHreMeH Xyprisineai.

6. EPEKLUE WWAPTTAP

6.1. KazakctaH Pecnybnukackl A3amaTTblK KOAEKCiHIH 438-6abbiHa cankec TapanTtap ocbl OdepTa
LWapTbIHbIH 5-6enimiHae kepceTinreH KblaMeTTepaiH KyHblH Teney ocbl xapusa odepta KnneHTiHiH,
TONbIK, CO3CI3 XaHe alKblH BingipinreH akuenTi 6onbin TabbinaTbiHbIHA YaFganacTbl.

6.2. KbiameT xoHe/Hemece Mobunbai KOCbIMLIA apKbifibl OHNanH XKasbinbiMFa KOCbIIFaH Kesae
KnneHT XKasbinbiMFa Kocbiny xeHe OdpepTaHblH, XKapus wapTbiHa KOCbIy Typarnbl 3feKTPOHAbIK
Kenicimre Kon kKotora MiHaeTTi. 2KasbibiMabl odsiarH caTbin anfaH xarfganga KnveHt XKasblnbimra
Kocblny xaHe >Xapusa odepTara Kocblny Typanbl eTiHILKE KaFas XeTKIi3rilTe Kos Kosabl.

6.3. KomnaHusiHbiH, KnneHTiHiH, ABTOKenikTiH ecenTik aepektepiH (VIN-HemipiH) xabapnamaysbl, con
CUAKTbl onapAblH  KnueHTTiH KiHaciHeH pJypbic xabapnamaybl KomnaHusiHblH ocbl Odpepta
WapTblHOAa Kes3fdenreH KblaMeTTep KepceTydeH, TexHuKanblK KeMeK KepceTydeH >KaHe
B6acbimMabikTapabl 6epyaeH 6ac TapTybliHa aken coFagpl.

6.4. Tapantap KomnaHua meH KnueHT apacbiHaarbl OdpepTta wapTbl XKapua odepTa akuenTi
bonfaH ceTTeH Gacrtan: XKasbinbiMabl caTtbin any dakTici xxaHe KnueHTTiH, KbiameTke xaHe/Hemece
MoOunbai KocbiMLara Kon XeTKi3reHi ywiH Hemece ocbl Oghepma wapmabiHbIH 2.3-mapmarbiHa
catikec 100% angpblH ana Tenemi xacanfaH 6onbin ecenteneni Agen yaraanacrtbl.

6.5. Tapantap KomnaHus meH KnneHTt apacbkiHaarbl OdepTta wapTtbl ocbl OdepTa wapTbiHbIH, 3-
BenimiHae ke3aenreH xargannapaa ToKkTaTbllaTblHbIHA YaFganacTbl.

6.6. Tapantap OdepTa WwapTbiH TapanTap Mep3iMiHEH DYpbIH HEMece COT LeLliMiMeH, erep OHbIH
KongaHblny Mmepsimi iwiHae Tapantap ocbl OdepTa WwapTbiH XKacacy kesdiHae Gaclubifblkka anfaH
MoH-Xannapaa antapnblikTan esrepic 6onca, 6yn MaH-Xannap CoHLanbIKTbl e3repreH donca, erep
MyHOan earepictepai angblH ana 6omkayra 6onatblH 6onca, Tapantap apacbiHgarbl OdepTa
WapTbIH Myngem xacanvac efi Hemece ocbl OepTa WapTbiH BoMbIHLWA KenicinreH wapTTapaaH
anTapnblKTam earelle WapTTapMeH Xacanap eai, Mep3iMiHeH 6ypbiH Oy3ybl MyMKiH eKeHAiri Typarbl
KenicTi.

6.7. Tapantap ocbl OdbepTa wapTbl WeHbepiHae TapanTap apacbiHaarbl xxasbalua Typae acanfaH,
ANeKTpoHAbIK, TenedoH Hemece Backa 6annaHbIC Kypanaapbl apKbinbl XibepinreH xaHe/Hemece
anblHFaH, coHpganm-ak  KbiameT/Mobunbai  KocbiMwa  apkbiibl  OepinreH  xabapnamanap,
xabapnaHgbipynap, Mmanimgemernep xoHe 6acka ga MyMKiH xaT anmacynap oipaen xxapamabl gen
TaHblnaTbiHbiHA Kenicedi. Kbicka MoaTiHAK xabapnamanap (SMS-xabapnamanap) Kbl3MeTTEpiH
nanganaHy kesiHgoe onapgbl ocblHAanm xabapnamanapgbl kKabbingayra/Oepyre apHanfaH
KypbinFbinapra 6epy kesiHge 6yn epexe Tek KomnaHusa TapanbiHaH xibepinreH xabapnamanap yLiH
kongaHbinagbl. KomnaHus ockl LapTTa Ke3genreH wapTTapaa aHe TopTinneH XasblfbiMFa KOCbISy
kesiHge KnueHT xabapnafaH aknapaTTbl ©3 MakcaTTapblHOA akblifa KOHbIMAbl X8He apgan
nanganaHy KyKblfblH ©3iHe kangblpagbl.

6.8. Tapantap kpbIameTTep Tek KomnaHusga cakTanFaH ecenTik gepekTepae KepceTinreH
ABTOKenikKe FaHa KkepceTineai gen kenicti. ABTOKeNIKTi aybICTbIpFaH Xarganaa, KnueHt 6yn Typansl
KomnaHusra ocbiHaam e3repic 605nFaH KyHHEH 6acTan yLl XyMbIC KyHi ilwiHae xabapnayra MiHOETTi.
Ocbl ABTOKONIK BONBIHLLIA KbI3BMET KepceTy MIHAETI ecenTik gepeKkTepi e3repreH coTTeH bacTtan 72
caraTTaH KeniH faHa TyblHOanabl. MyHoanm esrepicke OdpepTa wWapTbIHbIH KOMNAaHbITY Mep3imi
iwiHae Bip peTTeH apTblk emec xon 6epinegii.

6.9. TapanTtap ecenke any pepekrepiHoe TexHuKanblk KeMek KepceTy, ocbl LlapTka ceunkec
XyMbICTapabl opblHAay obbekTici 6onbin TabbinManTelH ABTokeniktepai OdepTameH KepceTkeH
KNMEHTTepAiH Wyfbln TexHuKanblk Kemek oHe ocbl ABTOKeNIKTepAi aBakyauusanay weHbepiHge
KbI3BMETTEP MEH XXyMbICTapabl NanganaHyfa KyKblFbl XKOK Aen yarganactbl. Cepiktec KnneHTTiH
ecebiHeH TexHuKanblK MyMKiHAOIK GonfaH ke3ge kepceTinreH KpiameTTepai kepceTtyre, oCbiHOAM
ABTOKeniKTepre KaTbICTbl KOPCETIMArEH XyMbICTapAbl OpblHAAYFa KyKbirbl.

6.10. KomnaHus KnueHT 3 MiHOEeTTepiH yw peT Oy3raH xarganaa KnueHTtTi xasbawa xabapaap
eTe oTbipbin, LWapTTel Gy3yFa KyKbinbl, On KyxaTtneH pactanagbl (KOHblpay asbacbl, Kbi3meT
KepceTy akTici).



6.11. Tapantap KnueHT TapanblHaH KepceTineTiH KbiaMeTTepai Tepic navaanaHy KnueHTTiH
MblHaZaw ic apekeTTepi Aen caHayfa yaraanacTbl:

- Ocbl WapTtra ke3genreH wapTrapaa XeHe TopTinneH Kbi3MET KepceTy XoHe >xasbanapaa
TipkenreH KoHblpaynap kesdiHoe KnueHTke 6epinreH KomnaHusiHbiH, CepikTecTiH aybl3wa
YCbIHbIMAAPbIH YLU PeT opblHOaMay;

- Ocbl OdbepTa wWapTblHOa Ke3dernMereH xafgavnapga Kenik KyparnblH TacbiMangay >XeHiHaeri
TEXHUKAIbIK KOMEKKE HEMECE LUYFbIN TEXHUKAIbIK KOMEKKe TancbipbiC 6epy;

- TexHukanblk KOMeKKe KaXkeTcCi3 kacakaHa Tancblpbic 6epy, con cusakTbl ocbl OdepTa WwapTbiHAA
KesoenreH wwapTTapAa XXoHe TapTinneH XXyMbicTapabl OpblHAAY, KbI3METTEP KOpCeTy KaXeTTiniri
KepceTinreH kesae KoMnaHusiHbl HeMece CepiKTecTi kacakaHa anzgay;

- KnneHtTiH Cepiktectep MeH TexHuKanblk KOMeKTi opblHAayFa bafbiTTanfaH Ke3 KenreH KkacakaHa
apekeTTepi ocbl OchepTa WapTbiHAa GenrineHreHHEH e3reLue TopTinmneH.

6.12. Ewo6ip xafgarga KomnaHua Hemece OHbIH ekingepi KnueHTTiH Hemece Ke3 KenreH YLiHLi
TapantapgblH, angbiHaa KeiameTTi/Mobunbai kKocbiMwaHbl, KbiameTTiH/Mobunbai KOCbIMLUAHbIH,
Ma3MmyHblH Hemece KnueHT Hemece 6Gacka Tynfanap KbiaMeT apkbinbl KON >keTkisreH 6acka
MaTtepuangapabl nanganaHyra 6annaHbiCTbl TyblHOAFaH XXaHama, ke3gencok Hemece abanicbizga
KenTipinreH 3anan yLiH, COHbIH iWiHAe XofanfaH nanga Hemece XofanfaH AepekTep, ap-HaMmbicC,
Kagip-kacnet Hemece ickeprnik Oegenre KenTipinreH 3anan YwWiH ayanTtel 6onmangbl, TinTi
KbiameT/Mobunbai KocbiMLia aKiMLiniri MyHaan tepic cangapabid, 605ybl MyMKiH ekeHgiri Typansl
€eCKepTY XacamaraH Xafganga aa.

6.13. KnueHtke KbiameTTiH/Mobunbai KocbiMWaHbIiH KYKblK neci 6onbin TabbinatelH KomnaHus
KnneHtTiH, KbiameTTe/Mobunbai KocbiMwaga cintemenepi 6onybl MyMKiH CbIpTKbl pecypcTapfra
DOapybl XoHe navganaHybl KesiHOe TyblHOAYbl MYMKIH >KafbIMCbI3 cangapsiap YyWwiH >kayan
OepMmenTiHi Typanbl eckepTingi.

6.14. Knnent KomnaHuaHblH KbiameTTe/Mobunbai KocbiMliaga oOpHanacTbipbififaH Ke3 KenreH
aknapartka, aBTOPISblK KYKbIKTbl TipKeyre >aHe OcCblHOaW TipkeyaiH ManiMeTTepiHe, CbIPTKbl
pecypctap apkbUibl  KOMKeTiMAi Hemece arnblHFaH KblameTTepre Hemece  KrnMeHTTiH
KbiameT/Mobunbai KocbiMWacbiHAa OpHanacTbipbififaH aknapaTTbl HEMeCe CbIpTKbl pecypcTapra
cintemenepai nanganaHbin opHaTkaH 6acka bannaHbiCTapbliHa 6ainaHbICTbl KE3 KENreH bikTuman
HeMece HakTbl WblFbiHAAP YWiH KnueHT angbiHga xayanTtbl 60nNManTbIiHbIHA Kericeai.

6.15. Komnanusa KnueHTTiH Oafgapnamanbik-TeXHUKanblK KypangapbiHaarbl CepBuc/mobunbai
KOCbIMLLAHbIH )XYMbICbIHAAFbI ipKiNicTep, KNMMEeHTTiH 6argapnamMmanbliK-TEXHUKanNbIK KypangapbiHaarb!
akaynap yLiH xayan 6epmengi.

7. AAYJNIAPAbI WWEWY TOPTIBI, QEPBEC OEPEKTEP

7.1. KomnaHua meH KnueHT apacbiHgarbl 6apnbik gaynap MeH Kenicneyuwinikrep keniccesgep
XonblMeH wewineni. Erep keniccesgep HoTuxere akenvece, oHaa KelameTttepre Hapasblinbifbl 6ap
KnneHT support@3a.com.kz anekTpoHabIK nowTacbiHa Hemece KomMnaHusiHbiH OpHanackaH XxepiHe
HapasbISblK XaTblH Xibepyi Tnic. KomnaHus ocblHAam xaTTbl anfaH caTTeH 6actan, KyHTi3benik 10
(oH) KyH iwiHae KnneHTTiH Hapa3binblK XaTbiHa xayan 6epeai. KnnenHt KomnaHusra Hapasanblk xaTt
HemMece e3re Ae OTiHIW XonaaFaH Kesge Xeke KyaniKTiH KewWipMeCiH >XoHe LWafFbIMHbIH, M3HIH
pactantblH 6acka ga kyxaTttapabl koca 6epyre miHoeTTi. KomnaHus KnmneHTTeH Tanan xaTtTbl
HemMece Backa Aa WarbiMbl Kapay YLWiH KOCbIMLUA KyKaTTapabl Tanan ete anagbl, KnneHT onapapl
yCblHyFa MiHAeTTi. KeniciMre Kon >XeTkidinMereH kesge, Tapantap apacbiHaarbl gay KasakcTtaH
PecnybnuvkacblHblH  KONAaHbICTafbl 3aHHaMacbliHa cankec KOMNaHWSHbLIH, OpHanackaH Xepi
BomblHWa coT TepTibimeH wewineai. CoT TankpinayblHbIH TiNi peTiHae opbic Tini 6onaapl.

7.2. Tapantap OdpepTa wWwapTbiHOa Ke3genreH o3 MiHAeTTeMenepiH opblHAamMaraHbl Hemece
TUiCIHWE opblHOaMarFaHbl YLiH, erep oOcblHAaW opblHAAaMaybl HaKTbl YaKblT Ke3€HiHiH HaKTbl
XafgannapbiHga eHCepinMenTiH Kyw (popc-MaxKop) MaH-XannapblHblH, OHbIH ilWiHOE TeTeHLwe
XXOHe eHCepINMENTIH MaH-XannapaplH ic-kMMblngapbliHbliH, cangapbl 6onbin TabbinFaH Xxarganaa
XayankepuwinikteH ©ocaTbinagbl. EHCepinMenTiH Kyw MaH-XawunapbiHa, OHblH iwiHae, 6ipak
MYHbIMEH faHa LUEKTeNnMeWn: 3in3ana, Cy TacKblHbl, Han3afah COKKbICbl, KOLLKiH, TemnepaTtypa,
XKenAiH KyLUi )XKeHe KanbINTbl TipLWinik apekeTiH 6onabipManTbIH XXayblH-LUALLbIH AeHreni, bunik neH
Backapy opraHgapbIHbIH MOpaTOpPUIi CUAKTLI AyNen cunaTTarbl KyObInbiCTap, epeyinaep XoHe esre
Ae OCblHAaW Xarfgannap.katagpl.
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7.3. dopc-mMaxopnblk XafrgavnapAblH blknanbiHa TyckeH Tapan ocbliHAaw  KargawnapablH
OacTtanfaHbl Typanbl e3iHe 6enrini 6onfaH keageH 6acTtan akbiFa KOHbIMAbI Mep3imae 6yn Typanbl
ekiHwi TapanTbl xabapgap eTyre MiHOETTI.

7.4. KomnaHusa HakTbl Xeke TynfanapmeH OGawnnaHbicTbl 605nybl MyMKiH KnMeHT yCblHATbIH
AknapaTTbl (OyaaH api - «[lepbec oepekrtep») xuHayfa, nanganaHyra, 6epyre, cakrayra Hemece
esrewe Typae eHaeyre (bynaH api - «bipnecin eHaeyre») Kykbinbl. KomnaHusa Tek kaHa odepTta
WapTbIHbIH OpblHAAnNybl MakcaTblHAa XKeke fgepektepdi eHAeyadi Kysere acblpyra MiHOETTeHe[,.
YKeke oepekTepai caktay Mep3iMi — LWapT TOKTaTbIFAHHAH KeniH 5 XbingaH acnaybl TUIC XaHe 0yn
peTTe KongaHblCTafbl 3aHHaMa Tanantapbl cakranagbl. KomnaHua e3 atbiHaH XXeke aepektepai
eHaenTiH apbip CepikTeCcTeH aTanfaH TananTapAblH cakTanyblH Tanan eTegi.

7.5. KnneHT ceHimai gepbec aepekrepai Mobunbaik KocbiMwaaa xaHe/Hemece CepBUCTE YCbiHYFa
MiHOEeTTeHea,.

7.6. Komnanus pepbec pepektepai koprayra 6avnanbicTel KP KongaHbiCTafbl 3aHHamacbliHOA
KesgenreH Tanantapabl opblHAayfa MiHOeTTeHedi. Komnanus gepbec aepektepaiH caktanyblH
KamTamacbl3 eTedi XoHe YoKineTTi emec TynfanapablH Aepbec OepekTepiHe Kon XeTkidyai
SonabipManTbIH, onapabl KopFay XeHiHae TUICTi Wwapanap kabbingangbl.

7.7. CepBuc xoHe/Hemece Mobunbaik KocbiMWaHbl nNavganaHa oTbipbin, KnveHT keneci
MekeHXanbl 6onblHLWA opHanackaH [epbec aepekTepai XXuHay xeHe eHAey XeHiHaeri cascaTneH
TaHbICKaHbIH XX8He OHbIMeH KeniceTiHiH pacTanabl: https://3a.com.kz/privacy-policy. KepceTinreH
Ky>KaTneH KeniciMm TonNbIK XaHe ce3ci3 6onbin Tabbinaabl.

8. KOPbITbIHAbI EPEXXENEP

8.1. KnneHt neH KomnaHus apacbiHgarbl OdhepTa wapThiHbIH, 6apnblk Tanantapbl, OHbIH, iWiHAe
eneyni waptrtap, ocbl OdepTa wWapTbiHOa KENTIPINIreH >XaHe OHblH axblpamac ©Geniri 6onbin
Tabbinagbl.

8.2. WWapTTblH OpbIC X8He Kaslak TingepiHaeri MaTiHAEepiHiH apacbiHAa KaulbinbIKTap TyblHAAFaH
Xarganga, LWapTTeiH opbIc TiniHAeri MaTiHi 6acbiMablkka ne 6onagpl.

8.3. Ocbl WapTneH petTtenmereH Hemece TOMblK peTTenMereH kanfaH OGapnblk >Xafgannapga
TapanTtap KasakctaH PecnybnukacbiHbIH, KONAaHbICTaFbl 3aHHaMacbiH B6aclublnbikka anagbl. Ochbl
Odbepta wapTtbl WeHbepiHOe 9aBakyauusnay Hemece TEXHMKanblK KOMEK KepCeTy Kbl3METIHIH
KongaHblny arvMarbl XKasblfibiIM TYpiHE Kapan TeMeHAe XaHe KallbIKTbIKTa kepceTinreH KasakctaH
Pecnybnukacbkl meH Kpiprbid Pecnybnukacel kananapbiHblH, ayMafbliHOA YCbIHbINAAbI:

KasakctaH Pecny6nukachl

KanaHbIH aTaybl O6nbIc
Anmartbl
ActaHa
LUbIMKeHT
AxTebe AxTebe
Kaparangpl KaparaHgpl
Tapas YKambbin
©ckemeH LUbiFbic KasakcTaH
MaBsnogap MaBnogap
ATblpay ATblpay
Cemen Aban
Kbi3binopaa Kbi3binopaa
AkTay MaHrbicTay
KoctaHan KoctaHan
Opan BaTbic KasakcTaH
[MeTponaBnoBck ConTyctik KasakctaH
TypkicTaH TypkicTaH
KekweTtay Akmona
Temiptay KaparaHgpbl
TangpikopfaH Kerticy
EkibacTy3 Maenogap
YKeskasraH ¥nbiTay
Bankau KaparaHgbl



Kyncapbl ATbipay

Capblarau TypkicTaH

KOHaeB Anmatbl

Punaep Weirbic KasakcTaH
Adqres Aban

Ecik Anmatbl

iTikapa KocraHaii
Ywapan XKerTicy

Kblpfbi3 Pecny6nukacsl

KanaHbIH aTaybl Oo6nbic
Banbikuibl blcTbik-Ken
baTkeH baTkeH
Buwikek
[xanan-Aban xanan-Aban
Kapa-banta Ly
Kapaken blcTbik-Ken
Kbl3bln-Knsi baTkeH
HapbiH HapbiH
Ow
Tanac Tanac
YonnoH-ATa blcTbik-Ken

KomnaHusa pepekremenepi:
«ABTOMOTUB AccuctaHc AnbgaHey» XKLWC
BCH: 200740002052

3aHAabl MeKeHXaWbl:

KasakcTtaH Pecnybnukacol, Anmartbl K., Hazapbaes k-ci, 250, 5-6 keHce
baHk gepektemenepi:

«HapogHbin baHk KazaxctaHa» AK

IBAN (KZT) KZ966018861000968121

SWIFT: HSBKKZKX

KBe 17



XA3blJ1bIM TYPI BOMbIHLLA KINTMEHTTEPIE TEXHUKANbIK KOMEK KOPCETY EPEXEJEPI MEH LUAPTTAPDI

1. XasbinbIm TypiHe caikec TeXHUKanbIK KOMEKTi TONTbIPY:

TexHukanbIK kemek / Okura

XA3bIJbIM TYPI

OdhepTa wapTbiHa 1-KOCbIMLLA

BASIC

CLASSIC

PLUS

VIP

BLACK

CARE

PREMIER

ABTO
ApBokaT

MynbTuapans

v

4

v

4

4

(S

ABTOAcCcCUCTaHC:
YKKO kesiHaoe ABTOMOOMNbAI 9Bakyauusnay (4 ToHHara gewiH)

v

v

v

ABTOAccucTtaHc:
BysbinFaH kesge ABToMobunbAi aBakyauusnay (4 ToHHaFa AeWiH)

<SS

[

ABTOAcCCUCTaHC:
HeHrenekTepgi aybICTbIpy

ABTOAcCCUCTaHC:
[eHrenektepai ypney

ABTOACCUCTaHC:
AKKYMYynsITOp 3apsabl TayCbInFaH Ke34e KO3FanTKbILWThI iCke KOCYy

ABTOAcCCUCTaHC:
OTbIH XeTKi3y

LSS S

ABTOACCUCTaHC:
YKKO kesiHOe aBTOHbI XorFa kantapy

S IO O N IR IR RN

N N NS

N N RS

A N N SRS

ABTOAcCcucTaHc:
KenikTi / )yK canfbILTbl awly

Cle e ls s s

ABTOACCUCTaAHC:
KynbinTapabl Kbi3gobipy

ABTOAcCcucTaHc:
ABTOHBI KbI3AbIpy

ABTOACCUCTaAHC:
TexHuKanblK CyMbIKTbIKTapabl TacbiManaay

SIS S L

LSS LS

AN Y N

AN Y N

TS I O N IE N IR G IO IO I IR RN

ABTOACCUCTaAHC:
ABTOKeNiKTi kKapaaH TasapTy

1 pet

2 pet

ABTOACCUCTAHC:
Oabbinabl ewipy

ABTOKOHCbEpX:
TenedoH apKbinbl TEXHUKanNbIK keHec bepy

ABTOKOHCbEpX:
AHbIKTamanblk-aknapaTtTblk Kongay

ABTOKOHCbEpX:
TexHukanblk TeKcepyre »xasblny

S IEGR RN

ABTOKOHCbEpPX:
CepBUCTIK XBHE TEXHUKATbIK KbIBMET KOPCETYTe Xa3blny

&

ABTOKOHCbEpX:
KKO kesiHae LwyFbin KbI3MEeTTepi LWakbipy

N

T IO G ISR RN




ABTOKOHCbEpX:
110 MIB-aa aBakyauusinaHFaH aBTOHbI i3gey

ABTOKOHCbEpX:
"KasrugpomeTtTeH" aHblkTama yCbIHY

ABTOKOHCbEpPX:
LLinHanapabl MaycbiMAbIK aybICTbIpyFa apHarnfaH xa3ba

ABTOKOHCbEpPX:
LnHanapabl MaycbiMAbIK CakTay YLUiH OpblHAbI i34eyre kemek

ABTOKOHCbEpPX:
ABTO XyyFa xa3sblny

ABTOKOHCbEpX:
ABTOCEpBUCTEPrE Xa3blNy (AETEANUHT, XbInTblpaTy, T. 6.)

ABTOKOHCbEpX:
YKaHap-xafapmaw Kyl CTaHUMSICbIHOAFbI XaHap-xarapmaln GaracbiH TaHdayfa
KeMeKTecy

ABTOKOHCbEpX:
MacaH emec xyprisywi (max.9000 tr Hemece 50 km.)

2 pet

ABTOKOHCbEpX:
AybICTbIpbINaTbiH ABTOMOGUIB (3 KyHre aewiH)

1 pet

ABTOKOHCbEpX:
Mornbiz/ywak ounettepi

1 pet

ABTOKOHCbEpPX:
OTtenge/koHak yrge Typy

1 pet

ABTOKOHCbEpX:
AsTOMOGMNBAI 3Bakyauuanay kesiHgeri TpaHcdep (max. 7000,00Tr Hemece 50
KM.)

ABTOALBOKaT:
TenedoH apkbinbl 3aHrepin keHec 6epyi

ABTOAfQBOKaT:
Knuentti XKKO opHbIHAa 3aHabl kopray

ABTOApQBOKaT:
CakraHabipy TenemiH any kesiHge KnvweHTTi 3aHapl kopray

ABTOALBOKaT:
>Kon nonuumscel opraHaapbiHAa XaHe aKiMLUINiK CoTTa KYKbIKTbIK KopFay

ABTOAABOKaT:
AsamaTtTblK ic Xypridyae kesinae KnneHTTi KyKbIKTbIK KopFay

ABTOAABOKaT:
KbINMbICTBIK iC >Kypridyae KnueHTTi KyKbIKTbIK KopFay

ABTOAABOKaT:
KocbiMLia Kbi3ameTTep

S O O S RN IR RS

CakraHAabIpy
KACKO (500 MblIH. Tr. AeniH)

OpekeT eTy aiimarbl/ KbI3MET kepceTy aymarbl

KP,

kana

30 km

50 km

50 km

50 km

50 km

100 km




2. OTbiH Tacbimangay, 3akbiMaanfaH geHrenekTi aybicTbipy, ABTOMOGUNb eciriH awy, byabiny
xoHe XKO «kesiHge aBakyauusanay, TenedoH GovbiHwa Taynik 60rbl TEXHUKanNbIK keHec bepy
KbI3MeTTepiH kepceTy, TenedoH 6onbiHLA 3aHrepnik keHec 6epy KbIBMETTEPIH KepCeTYy XeHiHaeri
ic-Wwapanapapbl opblHAayfa GannaHbICTbl KbI3MEeTTEpP MeH okuFanap ABTOMOOWUNbAIH KaLUbIKTbIFbI
KbI3BMET KepceTy ayMafblHaH acnafaH afganga opbliHganagbl. ABTOMOOMMb 8.3-TapmakTta
KepceTinreH apekeT €Ty anmarblHaH/ KbI3MET KepceTy aymarblHaH TbIC xepae 6GonfaH kesge
Odbepta wapTbiHbIH X8He |/ Hemece opbip oOkuFa OOMbIHLWIA >XYMbICTAp MEH KepceTineTiH
KblameTTepai 6ip peTTeH apTblk OpblHAAFraH Ke3ae OCbl XXYMbICTap MEH KOpPCETINETiH Kbi3aMeTTep
KnneHTtke ocbl OhepTa WapTbiHbIH, 5.3-TapMarbiHOa KepCeTinreH TapTinneH kepceTineni. OTiHiwTep
CaHbl a3blSbIM TypiHe 6annaHbICTbI.

3. KocbiMwaHbiH 1-TapmarbiHaa kepceTinreH KoiameTtep 60MbIHIWLA WapTTap MeH aknapar:
e Mynbtugpams - Kpiamet ABTomMobunbre GekiTineai, KbIaMeTTi ocbl Kenik KypanblH 6ackapyfa
KyKbIFbl 6ap Ke3 KenreH Xypridywi nanganaHa anagbl (epekwenik - ABTOMobUnbAi awly KbiameTi).

ABTOACCUCTAHC

o OBakyauma (KKO/6ysbiny) - Erep TexHukanblk KeMek >xonga HaTwke 6epmece Hemece
OacTtankblga oHblH CaTCi3 BonaTtbiHbl 6enrini 6onca, banaHbiC opTanbIfbIHLIH ONepaTopbl KeMiKTi
3BaKyauusinayabl yribimgactbipagbl. OnepaTop aBTOKeMiK caTbin arnblHFAH CEPBUC OpTasblfblHa
(byoaH opi - «CO») oBakyauusnaygbl ycbliHagbl. Kananap wekapacblHaH TbIC Xepriepre
3BaKyauusinay Kbl3METTEpPIH KepceTyaiH MakcumMmangbl KalwbIKTbiFbl XKa3bly TypiHe 6annaHbICTbl.
KblaMeT KkepceTy aymarbliHblH apakallblKTblfbl acbil KETKEH Xaffanga KOoCbIMLUA LWblFblHOapAb!
knueHT KomnaHusifa Hemece KomnanusHbiH CepikteciHe nepbec Tenenai. KnueHTTiH Kanaybl
OomblHWAa 3Bakyaums KnueHTTiH TypakTbl OpHanackaH XepiHeH epekwerneHeTiH Kananapaa
opHanackaH 6acka ga CO-ga »xypridinegi, onapablH ©3eKTi TidiMi aBTOeHAipyLinepaiH pecMmun
canTTapblHga yCbiHbINaabl. ABTokenik 0ypblH 2KasbiibiM 6omrbiHWwa BipiHwi CO-Fa aBakyaumsinaHfaH
bonca, 6ip okura weHbepiHae aBTokenikti CO-aaH 6acka CO-fa kanTa aBakyauusanay xafganblHaa
KnneHT odepTa WwapTbiHbIH 5.3-TapMarblHa Cokec aBTOKOMIKTI KanTa aBaKyauusinay KoelaMeTTepiHe
akbl Tenengi. Komnanna Hemece CepikTec gaynbl xafgan TyblHOaFaH Xarganaa KnveHTTeH ochl
CO-ga aBTokenikTi Gactankbl aBakyaumsanayra ceben 6GonFaH oOkuFa OoKMblHLIA aBTOKOMIKTIH
aKaynblKTapblH X0 Typanbl pacTanTbiH Ky>KaTTapabl CypaTyFa KyKbibl

o 3akbiMpganfaH pfeHrenektepai aybicTblpy - Erep KnueHTtTiH ABTOMOOGUMI  WIMHANapbIHbIH,
3aKkbiMgaHyblHa GarnaHbICTbl KO3fFanbIiCTbl 6acTan anmaca Hemece XarnfacTblpa anmaca, oHAa
KnneHTTiH, eTiHiwi 6onbiHwa ABTOMOOMNbAIH Aepbec KosFanbiCka AanbIHObIFbIH KasnbliHa KenTipy
MakcaTbiHaa KnneHTTiH ABTOMOOWNb A6HrenekTepiH aybICTbipyAbl Xy3ere acblpy YLWiH mMamaH
Xibepineni. 3akbiMaanfaH OeHrenekTepdi anbin Tacrtay XaHe onapablH OpHbliHA KnueHTTe 6ap
Kocarnkbl [OeHrenekrepai opHaTy OoMbiHWA >XyMbIiCTap faHa kKepceTineai (oeHrenekrepai
LWMHOMOHTaXaay oHe eHaey Oyn KblameTTe KesgernmereH aHe 6enek kepceTineai)
XoHe/Hemece ABToMobOunbai/geHrenekrepai KnuneHTtneH Gipre eH >XakblH LUMHOMOHTaXfFa AeWniH
3BaKyauusinay, 6yn xafganga WuHaHbl OpHATY XYMbICTapbIHbIH, KyHbIH KnveHT gepbec tenengi.
3akbimpanfaH aeHrenekrepai Genwektey MyMKiH ©GonmaraH kafganga, onapfa opHaTbiiFaH
AOHFanak cekpeumsanapbiHbIH HEMece AeHrenekTepain akaynbl 6ekiTkiw anemeHTTepiHiH cebebiHeH
- KOoCbIMLA XyMmbicTapabl KnveHT anagbiH ana xabapnaHraH Tapud G0OMbIHLLIA KbI3BMET KepceTy
gakTici 6omblHWwa con xepae pepbec Tenenai. KbiameT kepceTy aymMafbiHbIH KananapbliHbIH
SKIMLUINIK WeKapanapbl LeriHge oHe asblNblM TypiHe 6annaHbICTbl KalWbIKTbIKTA TeriH
kepceTineai. Erep kanaHblH oKiMLUIMIK LWeKapacblHAaH aBTOMOOUNbAIH HaKTbl OpHanackaH »XepiHe
AENiHri  Xongafbl  KAWbIKTbIK  KasbifibiM -~ Typi  OOMbIHIWIA KbIBMET  KepCceTy ayMafblHbIH,
apakallbIKTbIFbIHAH acbIn KeTce, OHAA KbI3MET OCbl XXepae OCbiHAAN TEXHUKanNbIK MyMKIHAIK O0nfaH
Xafganaa KepceTinyi MYMKIH, an Kbi3MeT KepceTy ayMarblHblH apakallblKTbiFbl acbil KeTKEH
Xafganaa KocbiMLa KalbIKTbIK YLIWIH KOCbiMLWa WbiFbiHAAP (Byn XasbiibiM Typi 6oMbiHLWA KbI3MeT
KepceTy ayMafblH ackaH apakalbIKTblK) KnneHT ofaH angbliH ana xabapnaHfaH Tapudg 6omblHLWA
KbI3MET kepceTy kesdiHOae pepbec Tenem »xacamgbl. Erep »xasbiny wapTTrapbiHaoa easreuwle
Kesgenmece, KrmeHT ocbl KbI3METKE OTIHILLITepP CaHbl LWeKTenvengi.



Kocankbl goHFanak 6onmMaraH xafganga MamaH LUMHaHbI YCak XeHAey KbI3BMETIH KepceTe anagpl
(cbimabl opHaTy). KbiameT Tek AnMaTbl KanacblHbIH, ayMaFblHAA XXeHe TEK aN1eKTpOMobunbaep YLUiH
KepceTineai.

o [eHrenekrtepai aybiCTbipy - Erep KnueHnTTiH ABTOMOOUNI ABTOMOBUNbAET A6HrenekTepaiH, xeni
KeTyiHe GannaHbICTbl KO3FanbICTbl 6acTan anmaca Hemece Xanfactbipa anmaca, oHaa KnmeHTTiH
XyriHy dakTici 6onbiHWa ABTOMOOUNbAIH Aepbec KosfanbiCka AavblHAbIFbIH KannblHa KENTipy
MakcaTbiHga KnneHTTiH ABTOMOOWNb OBHrenekTepiH aybiCTbipydbl Xy3ere acbipy YWiH MamMaH
Xibepineai. KplaMeT KbI3MET KepceTy ayMarblHbIH, KananapblHblH SKIMLUINIK Wwekapanapbl weriHge
XOHe asblnly TypiHe 6annaHbICTbl KaLWbIKTbIKTA TeriH kepceTinedi. Erep kanaHblH aKiMLWinik
LeKapacblHaH aBTOMOOUIbAIH HAKTbl OPHAaNackaH XXepiHe AEWiHri Xonaafbl KalbIKTbIK XKa3blfibiM
Typi OOMbIHLIA KbI3MET KOPCETY ayMafblHbIH apaKallbIKTbIfbIHAH acbin KeTce, OHAA Kbi3MET OCbl
Xepae ocblHAaM TexHMKanblk MyMKIHAIK GonFaH xarganga KepceTinyi MyMKiH, an Kbl3MeT KepceTy
ayMafblHblH, apakallblKTbifbl acbil KETKEeH >Xafdanda KocbiMWa KalbIKTblK YLWiH KOCbIMLUA
WwbirbiHAap (6yn xasbifbiM TYpi GONbIHLIA KbIBMET KepCceTy ayMafblH ackaH apakallbiKTbIK) KnueHT
OfaH angplH ana xabapnaHraH Tapud OonbIHLLA KbI3BMET KepceTy KesiHae aepbec Tenem xacangpl.
Erep KasbinbiM wapTTapblHga esrewe kesgenmece, KnneHTke ocbl KbI3METKE OTiHIWTep caHbl
LLeKTenmenai.

o KosranTkblWwTbl icke Kocy - Erep KnueHTtTiH ABTOMOOMNI akkymynatopnblk 6atapesHbiH (AKB)
TONbIK paspsaabiHbiH - cangapblHaH KoafanbiCbiH 6acTtan Hemece »anfacTblpa anmaca, oHaa
KnneHTTiH, XyriHy dakTici OoMblHWA TEeXHWUKanblK OpblHAbI OOnfaH >xafganga KalbIKTbIKTaH
ANarHoCTMKa >KYprisreHHeH KeriH MamMaHgbl ocbl ABTOMOOWUIbAIH KO3FanTKblWbIH, OHbIH iWiHAe
KemiHOoe Oip CbIpTKbl KO34EeH iCKe KOCY >XeHiHOeri ic-wapanapbl >Xypridy YwiH xibepinegi.
TexHuKanblKk OpbIHCbI3AbIK aHblKTanfaH >xargangaa - ABToMobunbai KnneHT KepceTKeH opblHfFa
aBakyauusinay KblameTi kepceTinegi. KbIaMeT KbI3MeT KopceTy ayMarblHbIH, KarianapblHblH SKIMLLUIIK
LWeKkapanapbl LeriHae >XaHe Xasblly TypiHe GannaHbICTbl KalbIKTbIKTa TeriH kepceTineni. Erep
KanaHblH SKiMLIMiK WwekapacbiHaH aBTOMOOWMbAIH HaKTbl OpHAanackaH >XepiHe OEeWiHri Xonaafbl
KaLbIKTbIK >Xa3blibIM Typi OOMbIHLIA KbIBMET KepCceTy ayMafblHblH apakallbIKTbIFbIHAH acbIn KeTce,
OHAA KbI3MET OCbl XXepAe OCbIHAAaM TEXHUKaIbIK MyMKiIHAIK BonfFaH xafganaa KepceTinyi MyMKiH, an
KbI3MET KepceTy ayMarblHblH, apakallblKTbiFbl acbin KETKEH Xafganga KOCbIMLUA KalUbIKTbIK YLUiH
KoCbIMLUA WbifbiHAAP (OyI1 Ka3blfbiM TYpi 60MbIHLIA KbIBMET KOPCETY ayMarblH aCkaH apakallbIKTbIK)
KnveHT ofaH angblH ana xabapnaHraH Tapud OomblHIWA KbI3MET KepceTy KesiHae aepbec Tenem
Xacangbl. Erep >Kasbinbim WwapTTapbiHaa e3rewe kesgenmvece, KnmeHTke ocbl Kbl3METKE OTiHIWTep
CaHbl LUeKTenvena,.

. XXaHapman Tacbimangay - erep KnueHTtTiH keniri ABTOMOGUnbAiH XaHapman 6arbiHOa
XXaHapMangblH, (ra3 xeHe/Hemece aneKkTp Ko3fFanTKblWbIHAH 6acka) KyTnereH TonblK askranyblHa
BarnaHbICTbl KO3fFanbICTbl 6acTtam Hemece xanfacTbipa anmaca, oHaa KnueHTTiH XyriHy dakTici
bovbiHWa KnueHTke kaxeTTi mapkaHblH 10 (OH) nNuTpiHe AewiHri kenemge OTbiHAbI KnMeHTTIH
KeniriHe XeTKidy yLWwiH MamaH xibepineai KnueHTTiH keniriHiH, Ko3fanbiCka AanbIHObIFbIH KanmnbiHa
kenTipyre. KnneHTtke 6epinreH oOTbiHHbIH KyHblH KnneHT Cepiktecke OTblH ©epy OpHbIHOA OCbl
OTbIHAbI CaTbIN any KesiHAe XXaHapMman Kyl CTaHuusAcbiHAa 6epinreH kaccanblk duckangblk YekTe
KepceTinreH coma MernuwepiHae gepbec Tenengi. KelameT kananapblH, SKiMLINIK Wekapanapbl
LeriHae >XoHe >asblfly TypiHe OarnaHbICTbl KalbIKTbIKTa TeriH KepceTineadi. Erep kanaHbiH
SKIMLLINIK WwekapacbiHaH aBTOMOOWNbAIH, HAaKTbl OpHAaNackaH XepiHe OeWiHri Xongafbl KallbIKTbIK
XasblNbiM Typi GOMbiHWA KbIBMET KOpCEeTY ayMafblHblH apakallblKTbifblHAH acbin KeTce, oHAa
KbI3BMET OCbl XepAe OCblHAaW TexHuKanblk MYMKIHAIK GonfFaH xarganga KepceTinyi MyMKiH, an
KbI3MET KepCceTy ayMarfblHblH, apakallblKTbIFbl acbin KETKEH Xafdanga KOCbIMLUA KalUbIKTbIK YLUiH
KOCbIMLUA WbIFbIHAAP (OyJ1 KasbifibiM TYpi 60MbIHLIA KbI3MET KepCeTy ayMafblH ackaH apakallbIKTbIK)
KnueHT ofaH angpiH ana xabapnaHfaH Tapud GomnbIHLWA KbIBMET KepceTy kesiHae aepbec Tenem
Xacangpbl. Erep xasbiny wapTTapbliHga esrewe kesgenmece, KnneHT ocbl Kbl3aMeTke eTiHiTep
CaHbl LIeKTenmvena,.

. XKKO kesiHaoe ABTomMobunbai xonfa kantapy - Erep KnuneHtTiH keniri 2KKO cebebiHeH xon
TOCEMIHEH LWbIFy canjapblHaH Ko3fanbiCTbl BacTanm anmaca HeMece >anfacTblpa anmaca, oHAa
KnueHTTiH XyriHy cakTici 6onbiHwa ABTOMOOUNBbAIH ©3 BeTiHWe Xypyre AanblHAbIFbIH KanmnbiHA
KenTipy mMakcaTblHAa KnuneHTTiH KeniriH Xon TeceMiHe KauTapyAbl Xy3ere acblpy YLWiH MamaH
Xibepineni. KpiameT kananapAblH OKIMLWIMNIK LWekapanapbl LeriHae >aHe Xasblny TypiHe



GannaHbICTbl  KalbIKTbIKTA TeriH  kepceTineni. Erep kanaHblH  aKiMWIinNik  WwekapacbiHaH
aBTOMOOUNbAIH HaKTbl OPHanackaH »XepiHe AeWiHri Xongafbl KaWbIKTbIK XKa3blfibiM Typi 6onbiHLWA
KbI3BMET KepceTy ayMafblHblH apakallbIKTbIFbIHAH acbIin KeTce, OHAA KbI3MET OCbl Xepae OCbiHAaun
TeXHUKanbIK MyMKIHOIK ©0onfaH Xarganmga KepceTinlyi MyMKIH, an Kbl3MeT KepceTy ayMafbliHbIH,
apakallbIKTbIFbl acbil KETKEH afdamga KOCbIMLA KalbIKTbIK YLWiH KOCbIMLWIA LWbIFbiHAAp (6yn
XasblnbiM Typi 6OMbIHLLIA KbIBMET KepceTy aymarblH ackaH apakallblKTbIK) KnueHT ofaH anabiH ana
xabapnanfaH Tapud GonbiHWA KbI3MET KepceTy kesiHae aepbec tenem xacanapl. Erep xasbiny
LwapTTapblHga esrewle ke3genvece, KnNnueHT ocbl Kbi3METKe OTiHILTep CaHbl LUeKTenMenai.

. KenikTi / )yKk canfbiwTbl awy - Erep KnneHT ABTOMOGUNbAIH KiNTTEP XUbIHTbIFbIH KNNEHTTIH
Xabblk ABTOMOOMNIHIH canoHbIHAa KanablpraH xaraanga, ABToMobunbaiH eciriH awwy KaxeT 6ornca,
KnueHTTiH xyriHy dakTici 6onbiHWa awyablH TEXHUKaNbIK MyMKiHAiM 60nfFaH xaraanaa ocbl Kbl3MeT
TYPiH KYypridy ywiH MamaH xibepinegi. AwyablH TeXHUKanNbIK MyMKiHAIr G6onmaraH xarganga
KnueHtke ABTOMOOUNbAI KnveHT kepceTkeH OpblHFa 93Bakyauusnay Kbl3MeTi KepceTineg,.
ABTOMOOMNbAI awy 6onbiHLWA XyMblcTapabl 6bactamac 6ypbiH KnveHT ocbl ABTOMOOUNbre nenik
eTy/nanganaHy/6unik ety Kykbifbl Typanbl KyXaTTapbl YCbiHyfa MiHOETTi. KblaMeT kananapabiH
(KbIBMET KepceTy ayMarblHbIH) SKIMLUIMIK LWeKkapanapbl LWeriHAe XXaHe asbly TypiHe 6annaHbICTbl
KalLbIKTbIKTA TeriH kepceTineni. Erep kanaHbliH oKiMLINIK LiekapacblHaH aBTOMOOMNbAIH HaKTbl
opHanackaH epiHe [OeWiHri ongafbl KalbIKTbIK XasbiNbiM Typi OGoMbiHWA KbIBMET KepceTy
ayMafblHbIH, apakalWbIKTbIFblIHAH acbin KeTce, OHAa KbI3BMET OCbl XepAe OCblHAAaW TexXHUKanblK
MYMKiHAiIK ©6onFaH Xafganaa KepceTinyi MyMKiH, an Kbl3MeT KepceTy ayMarbiHblH apakallbIKTbIfbl
acbin KeTKeH Xaffanaa KoCbIMLA KalbIKTbIK YLWWiH KOCbIMWA wWbiFbiHAAp (byn >kasblfbiM Typi
OoMbIHLLIA KbIBMET KepceTy ayMarfblH ackaH apakallblKTblK) KnneHT ofaH anablH ana xabapnaHraH
Tapug GomblHWA KbIBMET KepceTy KesiHae aepbec Tenem xacangbl. Erep xasbiny wapTtrapbiHaa
esrelle kesgenmMece, KnneHT ocbl KbIaMeTKe OTiHILLTep CaHbl LWeKTenmvenai.

o KynbinTapapb! Kel3gblpy - Erep KnuveHTTiH Keniringe Kynbin fMYMHKachkl KaTbin KkanfFaH bonca
(KINT ecik KyNNbIHbIH, MMYMHKACbIHAA alHanManapbl) — Kbl3ablpy My34bl HemMece KyNbin JIMYNHKAChIH
Kbl3OblpyFa apHanfaH apHavbl Kypangapgbl epityre kabineTTi apHaubl Kypambl 6ap apHaubl
CYMbIKTbIKTapAblH KemerimeH y3ere acbipbinagbl. Erep KynbinTbiH 3akbiMOaHy kKayni TyblHOaca,
KrnneHTke aBTOMOOUMbAI KbI3ObIPY XaHE KynbIM JIMYNUHKACBIHbIH, XXYMbICBIH KanmblHa KenTipy YLUiH
KeniKTi KbIBMeT KepceTy opTasibifblHa 3BaKyauusinay ycbiHbinagbl. KblaMeT kananapAblH, aKiMLinik
Wekapanapsbl weriHge xsHe KasbinbiM TypiHe GannaHbICTbl KalbIKTbIKTa TeriH kepceTineni. Erep
KanaHblH SKiMLIMiK WweKkapacbiHaH aBTOMOOWMbAIH HAKTbl OpHAanackaH >XepiHe OEeWiHri Xonaafbl
KaLUbIKTbIK Xa3blfblM Typi 6oMbIHLWA KbIBMET KepceTy ayMafblHblH apakallbIKTbIFbIHAH acbIn KeTce,
OHAA KbI3MET OCbl XXepAe OCbliHAAN TEXHUKANbIK MYMKiIHAIK BonFaH xafganga KepceTinyi MyMKiH, an
KbI3BMET KepceTy ayMarfblHblH apakallbIKTbIFbl acbiN KETKEH >Xafdanga KOCbIMLLA KaLbIKTbIK YLUiH
KoCbIMLUA WblFbiHAAP (Byn Xa3binbiM Typi 60MbIHLLIA KbIBMET KepCeTy ayMarbliH ackaH apakallbIKTbIK)
KnneHT ofaH angblH ana xabapnaHraH Tapud OouMblHWA KbI3MET KepceTy kesiHae aepbec Ttenem
Xacangbl. Erep xasbiny wapTtrapblHaa esrewe kesgenmece, KnueHT ocbl KbI3METKe eTiHIiWTep
CaHbl LUeKTenvena.

° ABTOHbI KbI3ablpy - Erep katTbl asdga KnveHTTiH ABTOMOGUII iCke KOCblniMaca - TeXHUKarnbIK
KbI3MET apHalbl Xbiny 3eHOiperiH navganaHy apkbiiibl aBTOMOOUNbAI Kbl3ObIPY >XYMbICTaPbIH
xyprizeqi. Kbiametr Tek 30 (OTbI3) MWHYTTaH acnamTbiH TepMUSNbIK 3eHBipeKkTiH KemerimeH
Kbl3ablpyabl KamTugbl. KbiaMeTKe iWKi >XaHy KO3fanTKbllblH ilWiHapa OenwlekTtey >XymbicTapbl
KipmMengi (oTangablpy WamaapblH, OTblH CY3riCiH aHe T.6. any). ABTOMOOWNbAI Kbl3blAPYAbIH
KOCbIMLLUA YaKblTbl, COHAaN-aK aBToMobunbAai icke kocy BoMbIHLWA KOCbIMLIA XXyMblcTapabl KnveHT
Tenengi. ABToMobunbai Kbi3ablpy 3eHBiperiMeH Kbi3ablpy YIIKEH Xbiny LWbiFapymeH Gipre xypeai,
HoTWXeciHae ABTOMOOMNbAIH WK XaHy KO3fFanTKblWbIH Kopfay, ©Oepinic KopabbiH Kopfay,
KO3FanTKbIll CbiMAapbl, KanoT acTbiHAafbl KEHICTIKTEri aBToMoOunbAiH NnacTukanblk eHimaepi
CUSIKTbl TOpanTapbl 3akbiMaanybl MyMKiH. blKTMMan 3uaH yLWiH XayankepLlinik neH tayekenaepai
KnveHT TonbifbiMeH KeTepedi. ABTOeHAipywinep aBToMobUnbAi arpeccuBTi  Kbl3ablpyabl
yCbiHOanapbl, HaTWXKeciHOe aBTOMOOWNbAI Xbinbl GOKCTa OINIKTI Kbi3oblpy, COHOAM-aK iLUKi XaHy
KO3FanTKbILWbIHbIH AYPbIC XXYMbICbIH KannbiHa KENTiPY YLUiH AWarHOCTUKa MEH XXyYMbICTapabl XYpridy
YWiH CepBUCTIK CTaHuusafa 93Bakyaumanay ycbiHbinagbl. (CepBUCTIK CTaHumMsiga >KyprisinreH
XyMbicTapabl KnneHT e3 6eTiHwe Tenenai.) KelameT kananapblH aKiMLWINiK Wwekapanapsb! WwWeringe
XOHe >asblny TypiHe 6GannaHbICThl KaWbIKTbIKTA TeriH kepceTineqi. Erep kKanaHbiH oKiMLUinik



LeKapacblHaH aBTOMOOUIbAIH HAKTbl OPHaNAaCKaH >XepiHe AEWiHri Xonaafbl KalbIKTbIK Ka3bllbiM
Typi OOMbIHLLA KbI3BMET KepCeTy ayMafblHblH, apakallblKTbIfbIHAH acbin KeTce, OHAA Kbi3MET OCbl
Xepae ocblHAan TexHuKanblk MyMKIHAIK BonfFaH xafganga KepceTinyi MyMKiH, an Kbl3MeT KepceTy
ayMafblHblH, apakalUbIKTbiFbl acbil KETKeH >Xafjanga KOCbIMLIa KaWbIKTbIK YLWIH KOCbIMLUA
wbirbiHaap (6yn xasbinbiM Typi GOMbIHLLIA KbIBMET KepCceTy ayMafblH ackaH apakallbiKTbIK) KnueHT
OfaH angpblH ana xabapnaHfaH Tapud BonbIHLLA KbIBMET KepceTy KesiHae aepbec Tenem xacangpl.
Erep xasbiny wapTtrapblHOa esrewe kesgenmece, KrMeHT oCbl KblI3METKE OTiHiTep CaHbl
LekTenmena,.

. TexHukanblk CyMbIKTbIKTapAbl TacbiMangay - Erep KnneHTTiH, )konga XyMbIC CYMbIKTbIKTapbIH
TONTLIPY KaxeTTiniri TyblHOaca, CepikteciHiH, MamaHgap KnneHTke KakeTTi TexHMKanblK
CYMbIKTBIKTbI >XeTKize anagbl. KnueHT CyMbIKTbIKTbIH KyHblH OepinireH 4Yekke CoWKec Tikeneun
opblHAAyLWbIFa TONbIK Kenemae tenengi. OTiHiw 6epreH ke3ge KnmMeHT KaXeTTi CYyMbIKTbIKTbI CaTbin
any MYMKIHAIM YWiH KaXeTTi CYMbIKTbIKTbIH, TOMbIK aTaybl MeH cunaTtTtaMacblH ycblHaabl. Erep
KnneHT KaxeTTi CyMbIKTbIKTbIH crneundukaumnsacel 6onbiHWLA HaKTbl aknapat 6epe anmaca, KbiameT
KepceTinmengi. KplameT XaHap-XafapmMan Kyl CTaHuusnapbl MeH apHaubl AyKeHOepae KaxeTTi
CYMbIKTbIKTBbI caTbiln any MyMKiHZiri 6GonfaH xarganga faHa KepceTinyi MyMKiH.  LUbIHbI
TasanayLblHbIH CYMbIKTbIFbI KbI3METKe Kipmenai. KnneHT ke3-kenreH xaraanga, TinTi KelameTTeH 6ac
TapTkaH Ke3de Oe caTbin anblHFaH TeXHUKanblK CYMbIKTbIKTbIH KYHbIH Teneyre MiHaeTTi. KpiameT
KananapAblH, oKiMLUINiK Wekapanapbl LWEriHAE XXaHe »a3blfy TypiHe BarnaHbICTbl KaLWbIKTbIKTa TeriH
kepceTineai. Erep kanaHblH oKiMLUIMIK LWeKapacblHAaH aBTOMOOUNbAIH HaKTbl OpHanackaH »XepiHe
AENiHri  Xondafbl  KAWbIKTbIK  XasblflbiM -~ Typi  OGOMbIHWA  KbIBMET  KepceTy ayMafblHbiH
apakallbIKTbIFbIHAH acbIn KeTce, oHAA KbI3MET OCbl XXepAe OCblHAAW TEXHUKAanbIK MyMKIHAIK O0nfaH
Xafganga KepceTinyi MyMKiH, an Kbl3MeT KepCceTy ayMarfblHblH, apakalublKTbiFbl acbll KETKeH
Xafganaa KocbiMLa KallbIKThIK YIWiH KOCbiMLWa WhifbiHAAp (6yn »asbinbiM Typi 60MbiHWA KbI3MET
KepceTy aymarblH ackaH apakalblkTblk) KnneHT ofaH angbliH ana xabapnaHfaH Tapud 6omblHLWA
KbI3MeT KkepceTy kesiHaoe pepbec Tenem xacamabl. Erep »asbiny wapTTapbliHOa e3relle
kesgenmece, KnneHT ocbl KbI3MeTKe OTIHILLITEP CaHbl LWeKTenmMenai.

o ABTOKONIKTI KapaaH TasapTy - Erep kap ayFaHHaH KeWiH KIMEHTTIH aBToKeniri kap
kabaTblHbIH acTblHAa 6onca, knueHT "ABTOKeniKTi kapaaH TasapTy" Kbl3METiHe XyriHe anagbl.
ABTOKENIKTIH 605y »abblHbIHA 3aKbIM KENTipMeY YLUiH aBTOKeiKKe KaTbln KanMaraH KapablH )XymMcak
kabaTTapbl faHa TazanaHagbl. LUbIHbIOaH XoHe aBTOKeniK WaHafbiHaH My3[bl XXaHe KaTbIn KarnfaH
Kapabl Kblpy 6yn kbiameTke Kipmengi. Kbl3MeT MeHLiK MeCiHIiH, HeMece aBTOKeniK MeCiHiH, eKiniHiH
KaTbICybIMEH XXy3ere acblpbinagbl. KelameT kananapgblH SKiMLUINIK wWwekapanapbl LWeriHae XoHe
Xasblny TypiHe 6GannaHbICTbl KalWbIKTbIKTa TeriH - kepceTinedi. Erep kanaHblH — SKiMLWIniK
LeKapacblHaH aBTOMOOUIbAIH HAKTbl OPHaNackKaH >XepiHe AEWiHri Xonaafbl KalbIKTbIK Xa3bllbiM
TYpi OOMbIHLLA KbI3BMET KepCeTy ayMarfblHbIH apakallblKTbiFblIHAH acbln KeTce, OHAa Kbl3MeT OChl
Xepae ocblHAaM TeXHMKanNblKk MyMKIHAIK GonFaH xarganga KepceTinyi MyMKiH, an Kbl3MeT KepceTy
ayMafblHbIH, apakalwbIKTbIFbl acbil KeTKeH >Xafdanga KOoCbIMLA KalbIKTbIK YLWiH KOCbIMLIA
wbirbiHAap (6yn xasbifbiM Typi 6OMbIHLIA KbIBMET KOPCETY ayMafblH ackaH apakallblKTbiK) KnneHT
OfaH angpblH ana xabapnaHraH Tapud BonbIHLWA KbIBMET KepceTy KesiHae aepbec Tenem xacangpl.
Erep xasbiny wapTtrapbiHOa esrewe kesgernmece, KrMeHT ocCbl Kbl3METKe OTIHIlWTep CcaHbl
LekTenvenai.

o [abbingbl ewipy - abbin OyFaTTanfaH xaHe Kesik KyparnblH XanfacTblpy MyMKiH 6onmaraH
Xafganga, koMnaHna mMamadbl KnueHTke gabbingbl "axblpaTbUiFaH" pexumiHe KokfFa Hemece
Aabbinabl ewipyre kemekteceni. Ocbl KbldaMeT weHbepiHae KomnaHus gabbingbl XeHaey KoHe
GanTay KbiI3ameTTepiH kepceTnengi. KelameT kananapAblH SKIMLUINIK Lekapanapbl LWeriHge XaHe
Xasblny TypiHe 6GannaHbICTbl KalwbIKTbIKTa TeriH - kepceTineqi. Erep kanaHblH — SKiMLIAIK
LeKapacblHaH aBTOMOOUIbAIH HAKTbl OPHaNAaCKaH >XepiHe AEWiHri Xonaarbl KalbIKTbIK Ka3bllbiM
Typi OOMbIHLLA KbI3BMET KepCeTy ayMafblHbIH apakallblKTbiFblIHAH acbin KeTce, OHAa Kbl3MeT OcChl
Xepae ocblHAam TexHuKanblKk MyMKIHAIK OonfFaH xafganga KepceTinyi MyMKiH, an Kbl3MeT KepceTy
ayMarfblHbIH, apakalbIKTbIFbl acbil KEeTKEeH >Xafdanga KOoCbIMLA KalbIKTbIK YLWiH KOCbIMLA
wbirbiHaap (6yn xasbifbiM Typi GOMbIHLIA KbIBMET KOPCETY ayMaFblH ackaH apakallbIKTbiK) KnneHT
OfaH angpblH ana xabapnaHfraH Tapud BonblHLLIA KbIBMET KepceTy KesiHae aepbec Tenem xacangpl.
Erep xasbiny wapTtrapbiHOa esrewe kesgenvece, KnMeHT ocCbl Kbl3METKe OTIHIlWTep CaHbl
LuekTenmenai.



ABTOKOHCbEpPX

o TenedoH apkbinbl TEXHMKanNbIK keHec 6epy - CepikTecTiH MexaHurimeH keHecy, KnmeHT yLiH
XekenereH ycak akaynapabl e3 6eTiHwe o MymkiHgiri. Kenbip xafgavnapga MaluvHaHbl
e34iriHeH Kosfanbicka KenTipy MyMKiHAIri.

. AHbIKTamanblk-aknapaTtTblk Kongay - KasbifbiM Kbl3MeTTepiHe GannaHbICTbl Macenenep
XOHiHOe KNneHTTepiHe Taynik 6orbl keHec Gepy.

. TexHukanblk Tekcepyre xasbinnly — Erep KnueHtTiH ABTOMOOMNiHOe ABTOMOOUNBLAI
TEXHUKanbIK TEeKCepyadiH KongaHblly Mepsimi adkranca, 6i3giH MamaHgap KenikTi TeXHUKasnbIK
TeKcepyaeH oTy YLWIiH XakblH Xepaeri NyHKTTepai Taybin, KnneHTTi eH Konawunbl yakbiTKa >kasa
anagbl. Erep cypanfaH yakpIT 6oc 6onmaca, mamaHgap KnueHTtneH >kasyra GonaTbiH 6acka
yakbITneH kenicefi. KpilameTke Tek TexXHUKanblK Tekcepyre xasblny kipefi, KnueHT aBTOKenikTi
TeKcepyaeH eTy YLiH 6apnblk Tenemaepai aepbec xacangpbl.

o CepBUCTIK XXoHe TeXHUKAIbIK KbIBMET KepceTyre xasbiny - Erep KnueHTTiH ABTOMOOUNIHAE
TK (TexHuKkanblk Kbi3MeT kepceTy) Hemece AXK (afbiMaarbl XeHaey) eTKidy Mep3iMi xakblHOaca.
KnneHT KaxeTTi KbI3MEeT kepceTy cTaHumdacbiHa ABToMOOMNbAe kady YLwiH 6i3aiH, Mmamangapra
XyriHe anagbl. bisgiH MamaHgap cepBUCTiK cTaHuuaMeH Garnadbickin, KnneHntke TK xaHe AXK
OTKi3y YLiH Konawnbl yakbITTbl Tanganabl. Erep cypanfaH yakblT ©60c Oonmaca, mamaHgap
KnueHTneH xasyra 6onaTbliH 6acka yakblTrneH kenicegi. KoiameTke Tek TK xaHe AXK-fa xasbiny
Kipedi, KnneHT cepBUCTIK CTaHUuMAO4a KepCeTinreH KplameTTep ywiH 6apnblk Tenemaepai aepbec
»Kacangbl.

. YKKO kesiHae wyfbin kbiameTTepai wakblpy - XKKO xarganbiHoa KnveHT KomnaHusiHbIH
MamaHgapra 6apnblk aknapaTTbl 6epe anagpl xaHe onap 6apnblk KaXeTTi WyFblSl KbI3METTEPMEH
e3 beTiHwe 6annaHbicbin, onapabl XKKO opHblHa wakbipagbl. KnneHt XKKO kaTbiCylwbinapbiHbIH,
aepektepiH, XKKO yakbITblH, HaKTbl OpHanackaH »epiH, coHfgan-aK KaHaan Kbl3aMeTTepai Lakblpy
KepekTiri Typanbl aknapaTtTbl YCbIHYbl KaXeT.

. OBakyauusinanHFaH ABTomobunbai isgeyre kemektecy - Erep KnueHTTiH ABTOMOGUII KYKbIK
Kopfay opraHgapbl Kbl3MeTKepriepiHiH Hyckaybl BonbiHWa 6acka Typak opHbiHa kaHe KnuneHTke
MaXbypnen aBakyauusiniaHca, O KyKblK KOpFay opraHaapblHa XXYriHFeHHEH KeWiH KeniKTiH, »xaHa
opHanackaH epi Typanbl aknapat 6epinvece, KnneHT o3 ABTOMOOUIIHIH OpHanackaH XepiH
HakTblNnayfa xapaemaecy YyLwiH KomnaHusHbIH 6arnaHbiC opTanbifbiHa XKYTiHyre KyKbisbl.

o "KasrngpomeTtteH" aHbikTama 6Gepy-caktangblpy Komnanudacbl XXKO kesiHoe aya pawibl
XafgavnapblH pactaygbl CypanTbliH CakTaHAbIpy Xafganbl 6actanfaH kesge. KnuneHTTiH cypaybl
bonbiHWwa 6i3aiH mamangap "Kasrugpomet" PMI-gaH pecmu aHblKTama cypangbl XeHe aHblkTama
anfaHHaH KeniH oHbl KnneHTke 6epeai. AHblkTama 3 KyHHeH 6acTan ganbiHaanagpl.

o LUnHanapabl MaycbiMAbIK aybICThIpy Typanbl xasba — LvHanapabl maycbiMAblK aybICTbIPY
yakbITbl kenreHge, KnneHt KomnaHusaHblH, MamaHgapra kaHgan LnHa opTanbifbiHa XeHe KeniKTi
KaHOanW KyH MeH yakblTKa a3y KepekTiriH anTybl Kepek. bisgiH mamaHgap LUvHa opTanbifbiHa
xabapnacsbin, Ci3gi wuHanapabl aybICThipyfa a3aabl xaHe KnneHTke OHbIH a3bacbliH pactangbl.
Erep cypanfaH yakbplT 60c 6onmaca, mamaHgap KnveHTneH >xasyra 6onaTtbiH 6acka yakbITneH
keniceni.

o LnHanapabl MaycbiMAblK cakTay OpHbIH TabyFa kemektecy - KnueHT KomnaHusiHbiH
MamaHZapfa uHanapAblH, Mernwepi MeH Gormkamabl caktay OpHbl Typanbl xabapnaybl KEepek.
bisgiH, MamaHngap WwyHanapabl cakTay YLWiH eH XakblH opbliHAapAbl TaH4an, KyHbIH KepceTe OTbIpbif,
MYMKiH 6onaTblH Hyckanapabl xabapnangpl.

. Kenik xyyra »xasbiny - Erep KnueHT kenik >xyyrfa Oapfbicbl kence, on KomnaHusiHbIH
MamaHgapra xabapnachkin, e3i XasblfbICbl KeNeTiH KeniK Xyy YyakblTbl MEH ManiMeTTepiH anTa
anagbl. bisgiH mMamaHgap aBTokenik XyyFa xabapnacbein, KnveHTTiH ABTOMOGUINIH bIHFaWnMbl
yakbIlTka xasagbl. Erep cypanfaH yakblT 60c 6onmaca, mamaHgap KnueHTneH >xasyra 6onatbiH
Backa yakbITneH kenicepi.

o ABTOCEpBUCTEpPre Xasblny (geTennuHr, XbinTolpaty, 1.6.) - Erep KnueHT aBTOCEpBUCKE
Baprbicbl kence (aetennuur, XXeintelpaty, T. 6.). KnueHt KomnaHusHblH MamaHgapra xabapnaca
anagbl XoHe On XasblfbICbl KEneTiH aBTocepBUC Typanbl xabapnan anagbl. KomnaHusiHbIH
MamaHZap aBTocepBucke xabapnacbin, KnueHTke biHFannbl yakplTTbl TaHganabl. Erep cypanfaH
yakbIT 60c 6onmaca, Mmamangap KnveHTtneH xasyra 6onatbliH 6acka yakbITneH Kkeniceai.



° YKaHap - xafapmai Kyto CTaHUUACbIHAAFbI XXaHap->xarapman bafacblH TaH4ayFa KOMeKTecy -
KnueHnTTiH cypaybl ©OoubliHWa 6i3giH MamaHgap >kKaHap-KarapMam Kyl CTaHUMSCbIHbIH, ipi
XeninepiHaeri oTbIHHbIH KYHbIH TEKcepin, ocbl aknapatTbl KnneHTke xabapnangbi.

o MacaH emec xyprisywi - [JeHcaynbifblHbIH Hawapnaybl Hemece KnueHTTiH mac KyniHoe
bonybl HaTUXeciHae ABToMobuUnbai 63 6eTiHwe Backapy MyMKiH 6onmaraH xarganga, KnnmeHTTiH
eTiHiwi 6orbiHWwa BannaHbic opTanbifbl KnueHTTi ABTOMOGMNiMeH Gipre KnneHT kepceTkeH opblHFa
TacbiMangaybl ynbiMaacTtbipagbl. TacbiMangay Kbl3MeTiH KepceTy ayMarbl KananapblH aKiMLUISiK
WekapanapblHaH eH ken gereHae 50 (eny) KM-re gewiH xysere acblpblniagbl, an KbI3MeT KyHbl eH
ken gerenge 9 000,00 (Tofbl3 MbIH) TEHre4eH acnaybl kepek. KnnmeHT ocbl KbI3METKE OTiHILITEep CaHbl
- ocbl KnneHT ywiH XKasbinbiM Mep3imiHiH apbip 12 (oH eki) anbl ywiH 2 (eki) apTbik emec. Comachl
HemMece KalbIKTbifbl OOWMbIHLIA NUMWUTTEH ackaH >afdanga KocbiMla LwWbiFbiHAapabl KnneHTi
KomnaHuaHbiH CepikteciHe aepbec Tenengi.

o AybIcTbIpy MawmHachl - KeiameT Tek KP aymarbiHaa, CO-aarbl XKKO-aaH keriH aBakyauusanay
KesiHae, erep 6yn AsToMmobunbai xxeHaey ABTOMOOUNbAI KabbinaaraH KyHi Xy3ere acbipbiiMaca,
an xxeHgeyaiH HopmaTtusTik Mmep3simi 1 (6ip) TeynikTeH acaTbiH 6onca faHa kepceTineai. KnmeHT ocbl
CO opHanackaH engi mekeHge aybiCTbipbinaTblH aBTokenikTi "C" caHaTbiHaH Xofapbl EMEC, OHbI
yCblHFaH caTTeH 6acTtan 3 (yw) TaynikTeH acnanTblH Mep3iMre TeriH 6epy KbI3MeTiH anyfFa KyKbinbl.
AybICTbipbinaTblH ABTOMOBUIbAI YCbIHY YLWiH KNMEHTTEH KanTapbinaTthiH akwanam Keningik anbiHybl
MYMKiH. AybICTbIpbinaTtblH ABTOMOOUNbAI KanTapyabl KnveHT e3iHiH ABTOMOOWNIiHIH, KnneHTiHe
Xofapblga atanfaH CO-Ha kanTapy KyHiHEH KeLllikTipMen Xy3ere acblpybl TUIiC. AybICTbIpbIIaThbIH
ABTOMOBUNbAI Bepy KesiHae ocbl ABTOMOOUNbAIH KYHOENIKTI XKYpPICiH wekTeyre 6onaabl. KnueHt
OCbl KbI3BMETKE OTiHILTEpP caHbl - 0Cbl KNneHT yLwiH YKa3sbinbiM Mmep3iMiHiH ap0ip 12 (OH eki) aibl yLUiH
1 (6ip) apTblk emec. AybICTbipbliaTbiH ABTOMOOUMb KbI3METI TUICTI eHipae KocbiMLia KeniciM
OoribiHWa aybiCTbipbinaTtblH ABTOMOOMNAbL GonfFaH Xafgamga ycebiHbinagbl. KelameTTi any yLiH
KnveHT ABTOMOOMNBAIH XXYMbICBIH KannblHA KENTipy YLWiH KaXeTTi yakblTTbl KepceTe OTbIpbiM,
ABTOMOBUNbre xeHaey xyprizy Typansl CO MepiMeH pacTanfaH KyXaTTapbl YCbIHYbl KaXerT.
KbiameT aBTOMOOUIbre Xocnapnbl XXeHAeY XKYpPridy yakbITbiHa YCbIHbIIMaWAbI.

. Moesral/ywakka 6unettep - Erep KnumenttiH aBtomobuni CO-ga akay cebebiHeH
XKeTKIi3iNreHHeH KeniH xaHe xeHaey b6ip KYHHEH apTblK yakbITka coabinica, coHaan-ak CO KnneHTTiH
mMexeni xepiHeH 200 (eki Xy3) KMUNOMETPAEH acTaM KawblKTblkTa 6onca. KnueHt KomnaHuagaH
XocnapnaHfaH GafbITTa caaxaTTbl XanfFacTblpy YLWiH ©3i XaHe Gaprblk Konaylwbinap ywiH aye
Hemece TeMipXon GuneTTepiHiH KyHbIH eTeyai Tanan eTyre Kykbinbl. PacTanTbiH KyxatTapgb! (YekK,
OTbIPFbI3Y TaroHbl) YCbIHFAH Ke3ae OCbl KbiI3aMeT 6onbiHLWa comaHbliH, numuTi 100 000,00 (>ky3 MbIH)
TeHrere geniH. KnneHT ocbl KbI3MeTKe OTiHITep caHbl - OCbl KNUEHT YLWiH Xas3blny Mep3iMiHiH apbip
12 (oH eki) anbl ywiH 1 (6ip) peT apTbik eMec. buneTTep KyHbIHbIH 6TEMaKbICbIH any yLwiH KnueHTtke
ABTOMOOMNBAIH KYMbICbIH  KannblHa KenTipy VYLWIiH KaXeTTi yaKblTTbl KepceTe OTbIpbir,
ABTOMOOUNbre xeHaey xypridy Typansl CO MepiMeH pactanfaH Ky>KaTtapabl YCbIHY KaxeT. KeiameT
Xocnapnbl XeHAeY XKYpPridy yakbITbiHa YCbIHbIIMaWAbI.

. YKeHpgey yakpiTbiHa apHanfaH koHak yu - Erep KnueHtTiH ABTomMoOuni CO-ga akaynbik
cebebiHeH xeTKi3inreHHeH KeniH xeHgey 0ip KyHHeH acTaMm yakbiTka cosbisica xxaHe CO TypFbifbIKTbI
xepiHeH/ABTomobungi Hemece KnuneHTTiH 6apaTtbiH xepiH TipkeyaeH 200 (eki xKy3) KnnomeTpaeH
acTtam KalblKTblkTa 6onca, KnmeHt KomnaHuagaH KoHakK YW KyHbIHbIH ©TeMaKbICblH Tanan eTyre
Kykbinbl, 6ipak 3 (yw) TaynikteH acnanTbiH yakbiTka. OcCbl Kbi3MeT GoMbiHWA COMaHbIH JIMMUTI
pacTtanTbiH Kykattapabl (uckangblk Yek, kabaTtblH KyxaTttap) ycbiHFaH ke3ge 100 000,00 (ky3
MblIH) TEHrere aemiH kypanabl. KnMeHT ocbl KbI3BMETKE OTIiHIWTEpP caHbl - OCbl KNMEHT YLUiH Xa3biny
Mep3iMiHiH apbip 12 (oH eki) anbl ywiH 1 (6ip) peT apTbik emec. bunetrep KyHbIHbIH 6TE€MaKbICbIH
any ywid KnueHTtke ABTOMOOBUNbAIH KYMbICBIH KamnmnbliHA KENTIPY YLiH KAXETTi yakbITTbl KepceTe
OTbIpbIN, ABTOMOOUIbre XeHaey Xypridy Typanbsl CO MepiMeH pacTanfaH Ky>XaTTapabl YCbIHY KaxeT.
KbI3MeT Xocnaprbl XeHaey Xypridy yakbiTbiHa YCbIHbIIMaWAbI.

o ABTOoMOBUNbAI (Takcmai) aBakyaumanay kesiHgeri TpaHcdep - XXKO 6onfFaH xarganaa
Hemece akay cangapblHaH KnueHTTiH Kkeniri cepBuC opTarnblfblHa XeTkidinreH 6onca, KnueHTke
XasbinbiM TypiHe GannaHbICTbl Oy3blfiFaH XepaeH HeMece XOeHAEY OPHbIHAH XKYMbIC OPHbIHA,
TypaTblH XepiHe He KNMEeHTTIH Kanaybl OoubiHWwa 6Gacka xepre AewiH Takcu 6epinyi MyMKiH.
ComaHbIH niumunTi ocbl KbidameT 6ombiHwa 7 000,00 (keTi MbiH) TEHreHi Kyparabl, an apakalbIKTbIK
OOVbIHLWIA CbIHFAH XepiHEH/ KeHOeY OpPHbIHAH >KYMbIC/TYPFbINbIKTbI KEPIHE/KNUEeHTTIH kanaybl



bonbiHWwa Gacka xepre geuniH 50 (eny) kunomeTpaeH acnamgbl. Comacbl HEMECE KalUbIKTbIFbl
OoMbIHWIA NMMMUTTEH ackaH »arfdanga KocbiMwa wbiFbiHaapabl Knventi KomnaHusiFa Hemece
KomnanuaHbiH CepikteciHe aepbec Tenengi.

ABTOAABOKaAT (Kbi3meT Tek KaszakcTtaH PecnybnukacbiHbIH ayMaFbiHAa KepceTineai).

KeHec 6Gepy - Oyn 3aHrepaid knueHtneH XXKO (XKon-kenik okuFacbl) HemMece aBTOKONIKTiH
KaTbiCybiIMeH ©OonaTblH Oacka OkufFara [Oa KaTbiCTbl, onapAbl WeLwydiH bIKTUMan KyKbIKTbIK
HycKanapbl MeH cangapblH aHblKTay, COHOan-aK TaH4asnfaH LwWeLwiM HYCKacblH iCke acblpyablH
Xongapbl MeH TacingepiH HakTblnay MakcaTblHOa e3apa apekeTtecy npoueci. KeHec 6Gepy
YCbIHbIIFAH Ky)XaTTap MeH maTepuangapgbl Tangayabl, KyKblk kongaHy TaxipubeciH 3epaeneyai,
yoKineTTi opraHgap MeH ymbiMaapfFa cypay canynapabl Xidepyai, KNMMeHTTeH KocbiMLlia aknapart
anygbl kKaMmTybl MyMKiH. OHnanH keHec 6epy WhatsApp mecceHmkepi Hemece ysnbl 6annaHbic
HeMipi apkbinbl Xy3ere acbipbinagbl. OdnanH keHec 6epy KnueHT Anmatbl kanacbiHaa 6onfaH
Xarganaa Hemece XKKO Anmathbl kanacbiHaa OonfFaH »afganga FaHa MyMKiH 6onagpbl.

e TenegoH OombiHWA 3aH KOHcynbTauusacbl - KpiameT weHbepiHaAe MblHaganm: Kenik
KypangapbiMeH caTbin any, canblk cany, TipKey iC-apeKkeTTepiH >Xacay, nanganaHy, uenikreH
WwbiFapy, anbipbacray, kenin 6epy, cbiFa TapTy XXoHe e3re Ae as3amaTTblK-KYKbIKTbIK MaMinenep
Xacay; ABTOMOOMNbAOI MeMNeKeTTiK TexHukanblk OarkaygaH eTyre 6GannaHbICTbl Macenenep
OoMblHLWA KOHCynbTauusnap kKormkeTiMai 6onaabl; ABTOMOOUNbL Keniri aHe Kenik KypangapbiH
nanganaHy canacblHOafbl KYKbIKTbIK kaTblHAcTapablH e3re ae macernenepi 60onbiHWA, OHbIH, iLWiHAE
aBTOMOOUIIb Keniri XXaHe Kenik KypangapblH nanganaHy canacblHAafbl KYKblK KOpFay opraHgapbiMeH
XoHe e3re e ymbiIMaapMeH e3apa kaTblHacTap macenenepi 6onbiHwa 24/7, Taynik 6onbl TenedoH
OonbIHLLIA KEHEC.

. KnueHtTi )KKO opHbIHAA 3aHAbI KOpFay:

- 3aHrepain, Toynik 6orbl AnmaThbl K. akiMwWinik wekapanapsbl weringe XXKO opHblHa wbiFybl (KP
OoVibiHLWA OHNanH cynemengey, Taynik 6ombl).

KnnentteH 6onfaH YXKKO Typanbl aknapat Kesnin TYCKEHHEH KeWiH 3aHrep Kbickalla HakTblinanabl:
KNWEHTTIH aTbl-XeHi, ysanbl 6annaHbiC onepaTopbiHbiH HeMipi, aBToMoOuNbAiH Mapkacbl/Moaeni
XoHe MeMnekeTTiK Tipkey HeMipi, XKKO-HbIH LlaMameH MekeHxaubl (Kkewenepaid KMblnbiCbl). 3aHrep
KnueHTke kesekwi 3aHrepai XKKO opHblHa xibepy Typanbl xabapnanabl XaHe KnueHTke BipHelue
MUHYTTaH KeniH opanaTbiHblH (TeK AnMaTbl KanacblHbIH SKIMLUIMIK LWeKapach! WeriHAe LWbIFY) XXaHe
TenedoH xeniciH 60c ycTayblH cypangbl. KnueHTTeH anbiHFaH OGapnblk OEepekTepai 3aHrep
WhatsApp MecceHaXXepiHiH YaTTafbl Ke3ekwi 3aHrepnep TobbiHa kepceTei. KeniH 3aHrep kesekui
3aHrepgiH XKKO Typanbl aknapaTTbl kKabbingaraHblHA Ke3 XXeTKidy yuWiH Oakbinay KOHblpayblH
Xacangpl xxaHe BipaeH KnneHTke opanbin, keHec 6epyai 6actanabl.

- ABTOKenikneH (TEXHUKanbIK akayrnblkTaH 6acka) eare gae okuranap GoMblHLIA 3aHrepaiH OHNanH
KeHec Oepyi Taynik ©oubl xyprisinegi. KeHec 6epy aBTomobunbre kaTbiCTbl, Gipak onapmeH
LeKTenMen: mypa macenenepid kocnaranga, XXKO, 3anangbl eHgipin any, cakraHablpy Tenewi,
anbinnyn macenenepi bonbiHWa 6apnblk Macenenepai kKamTuabl.

- KeHec bepy xoHe enweynepain, xyprisinyid, >KKO cxemanapblH, xaTTamanapapl, 3akbiMaaHynap
TisimgeMeciH xacanyblH 6akbinay. AnmaTbl KanacblHblH 9KIMLUINIK LWeKapacbiHaH TbIC Xeprepae
enweynepai 6akbinayabl 3aHrepaid OHMarH KongaybiMeH TIKENen KAWEHT >Xy3ere acbipagpl.
KrnveHTTe cxema XoHe TycCiHAipMe XxaTTapAblH XasbllyblHa KaTbICTbl KYMBH HeEMece cypakrap
TyblHOAcCa, 3aHrep enken-Tenkenni TyciHikteme bepegi.

- KykaTtTtapabl (TyciHgipMme, konxatTap, eTiHilWTep) xacayaarbl KeHec bepy.

Erep XKKO Xon nonuuusacel opraHgapeimeH (XKIM) pecimgence, oHaa X1 kpiameTkepnepi MbiHagam
Kyxattapgbl xacangbl: XKKO opHblH Tekcepy xattamacbl, KKO OpHbIHbIH, Cbi3backl, aKiMLUIMiK
xaTTama; Xyprisywinep TyciHgipme xattap xasagbl. Erep XXKO XKl kaTbiCybIHCbI3 peTTence, oHaa
3aHrep KnueHTKke bonalwakra kubiHAbIKkTapabl 6onabipmay yuwid XKKO-HbIH 6acka kaTbICyLUbICbIMEH
Konxat pacimgeyai ycblHagbl. KonxaT MaTiHi TenedoH apkbinbl xasblybl Hemece WhatsApp
MecceHKepiHe Xibepinyi MyMkiH. KonxaT MblHanapabl KamTybl MYMKiIH: TapanTblH, KiHOCiH
MOWbIHAAY, 3apAan LWEeKKEeH Tapanka KenTipinreH sanangbiy lWwamameH Mesepi, KiHaniHiH 3anangbl
eTey MiHOEeTTEMECI, 3anangpbl eTey TopTiOi.

- 3aHrepgiH XKKO-HblH, Gacka KaTbiCywbllapbliHblH, HapasblfblkTapbl OoMblHWA keHec 6epy.
KebGiHece >XKO kesiHge XKO-HbiH 6acka KaTbiCywbiCbl (3apgan LEeKKeH Tapan) KIMeHTKe



MaTepuanablk, MopanbAblK 3anangbl, >XOfanfaH namgaHbl eTey OOMblHWA XOfFapbinaTbiiFaH
Tanantap koagbl. MyHOaw xaFganWnapga 3aHrep HakTbl XKafganga kangan cangapnap 6onybl
MYMKIH €KEHiH TyCiHAipeai )KeHe KNMeHTKe Ke3-KernreH acbifbiC MiHgeTTeme 6epmeyre keHec bepegi.
- TeneoH apkbinbl )0 NoAMUUAChIH wakbipman warblH XKKO-Hbl peTTey GoKbiHWa KeHec 6epy.
Erep: warbiH XKO KaTbiCcywblnapbiHblH  ©Mipi MeH [OeHcaysblifblHa 3USiH - KenTipinmece;
KaTbICyLUblNapablH KITMEHT aBTOKeNIriH Koca anfaHaa, eki kenikreH acnantbiH; 3anan 200 000,00
(eki »ky3 MbiH) - 300 000,00 (yw »y3 MbIH) TeHregeH acnantbiH 6onca; KiHeni TapanTbl aHblKTayaa
e3apa Kenicim MeH TYCiHICTik ©onca; KiHeni TapanTblH 3UAHAbLlI eTeyre gavblHAbiFbl Bonca, oHaa
YKKO «ycak», sFHM WwarbiH 6onbin caHanagbl.

. CakraHabIpy TenemiH any KesiHae KnueHTtTi 3aHabl KOopray:

- CaktaHgplpy TenemiH pecimaey YLWiH KyKaTTapabl XuHay OOMblHLWA OHNamH cyrnemengey.
KnneHTTiH, oHNanH keHec GepinyiHe MblHaganm KeHecTep Kipepai: Xon nonuumsiCbl opraHgapbiHaH
Ky>KaTTapapbl XnHay 6oMbiHLWA; cCakTaHAbIPY KOMMNaHUSACLIHAAFbI iIC-9peKeTTepi Typanbl; CakTaHabIPY
XafganbliHblH 6actanybl Typanbl eTiHiWTI kanawm xasy kepekTiri; 2KKO kiHenicCiHiH cakTtaHablpy
KOMMNaHWsICbl Typanbl aknapaTTbl kanan Tabyfa 6onatbiHbI.

- KnuneHTTiH KeniriHe kenTipinreH 3anangbl 6aranayabl ymbiMaacTblpydbl Gakbinay. KnneHTTiH
aBToOKeniriHe KenTipinreH 3ananabl Gafanaygbl yMbiMAAcTbIpyAblH GakbinaybiMeH KIWEHTTIH;
cakTaHdblpy KOMMaHWACbIHOA KenTipinreH 3anangbl Oaranayfa eTiHIWTI pecimaeyre; Garanay
Xyprizy YWiH >xongama anyfa; 6Garanay >XyprisineTiH OpblH MeH YakbITTbl Kesicyre; 6Garanay
comacbliHblH GapabaprnbifblH Tekcepyre, KNMeHTKe 3 HasapblH KaHdaw AepekTepre aygapyra
KaTbICTbl OHNanH KeHec bepinyi keagenen.

- ABTOKenikke kenTipinreH 3anangbl 6aranay kesiHge KnueHTTi, cakTaHablpy KOMMAHUSICbIHbIH
ekingepiH xoHe XKO-HblH 6acka kKaTbiCywbICbiH OHNavH cynemengey. Cynemengey KIMEHTTIH
OHNanH cynemengeyid dingipepni:

1) KnneHTke GaranaylbliHbIH KNIMEHTNEH Aypbic ©bapabap e3apa apekeTTecyi MaHbI3Obl €KeHiH
xabapnay,

2) KnueHTke Oaranaywblifa aBToMObunbAiH 6apnblk 3akbimganfaH GenweKkTepiH KepceTy KaxeT
EeKEeHiH anTy KaxeTTiniri Typanbsl xabapnay,

3) KnueHntke Garanay Xyprisdy 6apbiCbiHOa bIKTMMar XacblpblH akaynapbl kepceTydi ymbiTnay
MaHbI3abl ekeHiH xabapnay.

«KKO-HbIH Backa kaTbiCywbICbiH cynemerngey» gereHimia XXKO-ga knueHT kiHoni Tapan 6onbin
TabbinaTtblH Xarganabl Gingipeni. byn xarganga KNUMEHT KenTipinreH 3anan yuwiH >xayanTbl
MapTebene 6onaabl, COHObIKTAH KeNTipinreH 3anangbl 6aranay HakTbl, HEr3genreH XxeHe acblpa
OaranaHbaybl YLWIiH aBTOKenikke KenTipinreH 3anangbl 6aranay kesiHae KnueHTTiH KaTbiCybl
MaHbI3abl.

- CakraHgpblpy TenemiH >xysere acblpygblH 3aHHamarnblk Mep3iMaepiH caktay OoMblHLWIA OHManH
KeHec 6epy. Mepsimaepai caktay MblHanapabl KamMTuabl:

1) KnneHTTiH cakTaHObIpy TenemMiHe eTiHiw 6epyiHiH xxegenairi,

2) KnneHTTiH KenTipinreH 3anangbl 6aranaygbl Xyprisy yLiH xongama any mepsimaepi,

3) KnneHTTiH 6aranay Typanbl ecenTi any Mepsimi,

4) cakTaHabIpy TeneMiH xysere acbipy Mep3imi.

- CaktraHgplpy OmMOyacmaHbl apkbinbl CakTaHablpy Tenemaepi macenenepi 6ombiHWa eTiHiMaepai
asipneyre kemek kepceTy. KnneHt OaranaymeH kenicrnereH >xafganga 3avrep KnueHTke keneci
apekeTTep OoubliHWAa keHec Bepepqi: cakTanHablpy KoMnaHuscbliHa CaktaHgblpy OmM6yacmaHbiHa
XYriHy HMeTI Typanbl xabapnamaHbl kanan pecimaey kepek, CakraHgbipy OmOyacmaHbiHa XKYriHy
TopTibi, CaktaHabipy OMOyacMaHbIHbIH KEHCECIHE OTIHILWTI Kanam peciMaey Kepek.

. Xon nonuuumsicbl opraHaapbiHAA XXaHe aKiMLWINiK COTTa KYKbIKTbIK KOpFfay:

- XKKO Typanbl kyxaTtapAbl >K0n NONMUUACbIHaH aKiMLWinik coTka 6epy mep3imiH 6akblinayfa oHnamH
KeMek kepceTy. KyxaTtapabl XbIDKbITY Npoueci kenecigen:

1) XKKO-paH «keniH XXKO 6owmbiHWa Kyxattap angbiMeH >Xomn nonuuusackl opraHgapbiHAa
XnHakranagbl (1-2 KyH),

2) cypbinTanfaHHaH XoHe TipKenreHHeH KewiH TynHyckadarbl matepuangapAbl aydaHgblK Kon
NoNUUUACHI opraHaapbiHbIH, ekingepi anagpl (2-3 KyH),

3) icTi kKapay asKTanfaHHaH KeWiH ckaHepneHreH Typaeri kyxattap OKBT (aKiMWinik KyKblK
Oy3ywbinbikTapablH BipbIHFan Tisinimi) xyrecinge opHanacTtbeipbinagbl (3-5 KyH),



4) cogaH KewiH aKiMLWinik CoTTa COT OTbIpbICbl TafanbiHAaNaabl.

- KaxeTTi KyxatTapbl, eTiHilUXaTTapabl AavubiHAAy KesiHAe OHNanH kemek kepceTty. Erep KnneHTt
XKKO-Ha «kiHoni Gonca, oHAa >Kyprisywi KyaniriHeH awvbipmay Typanbl OTiHiWTi angpliH ana
JavblHOaFaH >KeH.

- CoT capantamanapblH yWMbIMAAcTblpy YWiH (Tpacconornanblk, aBTOTEXHUKamNbIK, COT-
MeanumHanblK) eTiHilWTepai AanbiHaayaa oHNnanH kemek kepcety. Erep XKKO pgaynbl 6onca, oHga
Kon nonuumaAckl  opraHgapbliHbiH - flayasbiMabl  TynFacbl  (@HbIKTAyLWbICbl)  TPacCOSOrnAnbIK
capanTtama TaranbiHgan anagbl. Erep aHblKTayLbl MyHbl icTeyre HMeTi 6onimaca, oHaa KIMeHT MyHb!
©3 aTblHaH Xacanm anagbl, Oyn Xafganga 3aHrep capanTama TafambiHAay Typanbl OTiHIWTI
AanblHOayFa kemekTecedi. Erep KnneHT capanibliHbIH KOPbITbIHABICBIMEH KenicnereH 6onca, oHaa
3aHrep KanTa capanTtama TaramblHOay Typarnbl eTiHIWXaT Xacayfa kKeMek KkepceTeai.

- OKIMLWINIK coTTa COT Tankbinaybl YWiH OTiHIWTepAi AanbliHOayFa OHNaMH Kemek kepceTy. byn
XKYPrisyLi KyaniriHeH anbipmay Typanbl eTiHixaTTap 60ybl MyMKiH.

- OKIMWINIK COTTbIH COT akTinepiHe Xofapbl TypfaH caTtbifa wWarbiMgaHy OoWblHLWA eTiHiwTep
Xacayfa OHNawH kemek kepceTy. KnmMeHT oKiMWINiK COTTbIH KIHOCIH aunKbliHOAYy >XeHiHaeri coT
aKTiCIMEH KenicnereH »xaraanna, XXorapbl TypFaH CoTka anennsaumsnblk WwarbiM 6epinegi.

. A3amaTTbIK ic Xyprisyae kesiHae KnueHTTi KYKbIKTbIK KOpFay:

- BipiHWIi caTblgafbl COTTa KNUEHTTIH KYKbIKTapblH KOpfFay YLUIH KaXeTTi KyXaTtTapabl gavblHOayFa
OHNanH Kemek KepceTy (Tek BipiHLWi caTblgafbl COT).

- Warbimaapabl cOTKa AEWiHr peTTey XeHiHaeri KyxaTtTapabl AarbiHaayga OHNanH KeMek KepceTy:
KIMEHTTIH TanankepMeH/kayankepMeH Kernicce3aepiHe KalbiKTaH (TenedoH KoHblpaynapbl Hemece
WhatsApp MecceHoxepi apkbifibl) COTKa AEWiHTi WafFbiMAbl arbiHAAY; TyblHOAFaH gayabl peTTeyain
bIKTUMan Hyckanapbl 60MbiHLLA COT NPOLECIHIH TapanTapbiHa YCbIHbICTAp 6epy.

- KnneHT OipiHWi caTbligafbl COTTbIH COT aKTIiCIMEH KeniCnereH xaraanna, 3aHrep ofapbl TypFaH
COTKa anennsaumanbIkK WarbiMabl (TEK anennaumsanbik catbl) AanbliHAAyAa OHNanH KeMeEK kepceTea,.
. KbinMbICTBIK ic Xyprizyae KNnMeHTTi KYKbIKTbIK KOpfay:

- KeinmbIcThIK ic xyprisyae OHnanH keHec Gepy. OpTalla xeHe ayblp gapexeneri AeHcaynblkka
3usH kenTipeTiH XKKO KbINMbICTbIK iC XKypridyae kapanagbl. byn xxarganga: KnnmeHT kangan cangap
KyTe anaTblHbl; KaHOaW KyXaTTapabl XXoHe Kanga Tancblpy KepeKTiri; nonuums, coT opraHaapblHbIH
eKingepiMeH xoHe xabipneHyLwi TapanneH kanam apekeTTecy KepekTiri; TapantapAblH, biKTMan
TaTynacyblMeH TananTbl Kanam petteyre 6onatbiHbl 6oMbIHILIA KeHec bepinesi.

- KnneHTTiH KyKbIKTapblH KOpfay YWIiH KyXaTTapgbl AaWblHOayda OHManH KeMeK KepceTy.
KbIIMBICTBIK iC Kypridyge kentereH KyxkaTttap Oonybl MyMKiH, MyHOAW KyxaTTapfa apbi3gap,
eTiHiXaTTap xaTagbl, bipak onlapmMeH LeKTenmMmeng,.

. KocbiMwa KbiameTTep:

- ©3 KeniriHiare kaTbICTbl 3aHrepsiik oHnamH keHec Gepy. Mypa MacenenepiH kocnarfaHaa,
aBTOMOGOUIIbre KaTbICTbl 3aH4bl cCUNaTTaFbl kKe3 KenreH macenenep 6onybl MyMKiH, aTan anTkaHaa:
avbinnyngapfa KaTbICTbl, XYpPridywi KyaniriH any, KnneHTTiH KkeniriHe 3naH KenTipinreH xarganga
Macenenepai peTTey.

- ABTOKeniKTi ypnay KesiHOe 3aHreprik keHec Oepy. ABTOKOMiK ypnaHfaH Xargavmga nonuums
opraHgapbIMEH XYMbIC CXemachl KNMEeHTTiH KeniriHiH, kaTblicybiMeH 6onFaH XKKO cnakTel cxemagaH
epekweneHeni, coHabikTaH KnuveHT: Kan caTbiFa XYriHy; Kkanawm, KawaH XoHe KiMre eTiHil >Xasy
KepekTiri 6onbIHLWa KeHec anaabl.

- KnneHTTiH, aBTOKenirimeH 6onfaH 6acka aa 3akbimaap (TexHuKanblk akaynblkTaH 6acka) Hemece
okuranap (Mypa macenernepiH KocnaraHga) KesiHge 3aHrepnik KeHec OHMawmH XeHe Taynik 6oubl
Gepinegqi.

CakraHabipy

e KACKO - Erep KnueHttiH ABTOMO6UNi XXKO-fFa TyckeH xarganga, KnueHT koHcynbTaumsinap
any vyuwiH 2258 Hemipi 6GomblHWaA cakTaHablpy KomnaHuscbiHa, COHOan-aKk cakTaHablpy
KoMnaHundacbIiHaH cakTaHOblpy TeneMiH any yLiH KaxeTTi ic-kuMblngap TisbeciHe aepey XyriHyi Tumic.
KACKO ©6afgapnamacbl 6ombiHWAa cakTtaHgblpy KomnaHusicblHaH Tenem any LwapTTapbiHbiH
TizbecimeH MbiHa cinteme GonbiHwa TaHbicyFa 6onagbl: "KACKO Optimum"aBTomMobunb keniriH
KeweHai caktaHablpy 6Gafgapnamachl. CakraHgblpy epexenepi keneci cinteme 6GoMbliHLWA
opHanackaH: ABToMobub xaHe backa Kenik KypangapblH EPiKTi CakTaHObIPy epexXenepi.
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4, XKasbinbiMabl TONTLIPY WeHOepiHAE KOMMNaHUs KNMEHTIHIH Tanabbl 6oMbiHWa opbiHAANaTbIH
Ke3 kenreH Kbi3aMeTTep OHbIH KaTbICYbIMEH XOHE KITMEHT KOMMaHWUSHbIH CepikTeciHe eke GacblH
KyanaHablpaTblH KYXKaTTbl, KOnik KypanbiH Tipkey Typarnbl KyanikTi (Kenik KypanblHblH NacnopTbiH
HemMece KesliKk KypalnblHblH TeXHUKanblK MacrnopTblH) >XOHe OCbl aBTOKeNIKTI UeneHyqiH,
nanganaHyablH Hemece ofaH Gunik eTyaiH, 3aHAbINbIFbIH PpacTanTbiH KyKaTTapabl KOPCETKEH Ke3ae
FaHa opblHOanagpl.

5. KoMnaHus >xasbinbiMabl TONTbIPY LWEeHOepiHAEe XYPrisifneTiH Ke3 KenreH >XymMmbiCTap MeH
KbI3MeTTepAi TOomMblKk HEMeCe iWiHapa opblHAayAaH 6ac TapTyfa KyKbinbl, erep MyHOan opbiHAay
KOMMaHusi cepikTeci MaMaHOapblHbIH, aBTOKOIKKE KON XeTKidyiH wekTteyre 6annaHbiCTbl KWbIH
Hemece MyMKiH 6onmMaca; He MyHAan XXyMbICTapAbl OpblHAAY MyIiKke HeMece OeHcaynblkka 3UsiH
KENTipy KayniHiH TyblHAaybIMeH 6annaHbICTbl 6onca.

6. KoMnaHns KOMNaHWSHbIH KNWeHTIHe MopanbAblk 3anarn, XofarnfaH navga, TokTan kany,
KIpIiCTiH, >XOfanybl XoHe 6Gacka Oa XaHama >XoHe KOMMepUMUSnblK LbiFblHAApP, LWbifbHAAP MeH
WbIFbIHAAP, KOMMNAaHUSAHBIH, KITMEHTTEPIHE Ae, YLWiHWi Tynfanapfa Aa, CoHbIH iwiHae, 6ipak OHbIMEH
WwekTenmen: anobinnyngap, ABTOKONIKTI XXeHaey KesiHAe KOHak yuae Typy, iccanap LWbifbiHAApbI,
Tayapnapapl XXeTKi3y XXeHe KblameTTepai eHaipy mep3imaepiHe 6annaHbICThl WbIFbIHAAP XaHe T. 6.,
erep 6yn cangapnap KOMNaHUsSHbIH 63i HeMece COT LeLiMi 6oMblHWAa MOWbIHAAFaH KOMMAHUSAHBIH
KiHani apekeTTepiHeH TyblHAamaca.

7. Ocbl OdepTta wapTbiHa coenkec KomnaHus xayanTbl Gonmanabl koHe KnuneHTke ochl
KocbiMwaHbIH, 1-TapmafbiHAa Ke3dersireH XyMbICTapAbl OpblHOAYAaH XXoHe/HemMece Kbi3MmeTTepai
KepceTyaeH 6ac TapTyfFa KyKblSibl:

»  KasblfbIMHbIH, TeNeHreH KyHbl LeHbepiHae KepceTineTiH KbiaMeTTep KenemiH ynFauTy
MakcaTblHOa, Hemece aTanfaH agamMmgap KbUIMbIC HEMece e3re e KyKblkka Kapcbl ic-epekeT
XacafaH Hemece Xacayfa apekeT acafaH ke3ge ocbl KocbiMwaHblH 1-TapmafbiHAa Ke3genreH
OKUFaHbIH, 6acTanybliHa GafbiTTanFaH ecenTik aknapartTa kepceTinreH KnneHTTiH He aBToMobunbai
DOackapyra XibepinreH agaMHbIH, KacakaHa ic-KuMbliigapbiH Xacay;

> KnneHT XyriHreH kesge:

¢ Oyn kenikTi 6ackapyra pykcarT eTifiIMereH;

e OCbl aBTOKeOMIKTi neneHy, nanganaHy >ksHe/Hemece OfaH OMWNIK €Ty KYKbIfblH pacTamTbIH
Ky>XaTTapbl XOK;

e ankoronb, eCipTKi HEMece ybITTbl Mac KyMiHAEe HEMECE Kenik KypangapbiH 6ackapy kesiHge
KongaHyra kapcbl 6onaTblH O8pi-AopMeKTepAiH, acepiHeH, coHpaur-ak erep KoMnaHWsHbIH,
KnueHTi meguumHanblk KyanaHablpyaaH (capantamagaH) etyaeH 6ac taprca;

»  KnueHTTiH, ywiHwi TynfanapabiH KomnaHua KbldameTkepiHe >xaHe/Hemece Cepiktecke
KaTbICTbl, COMN CUAKTbI YOKINeTTi nayasbiMabl agamaapablH XeHe/Hemece e3re e agamapnblH,
XyMbICTapAbl opblHAAYAbl TOKTATY Typanbl Hemece onapabl opbliHgayaaH 6ac TapTy Typanbl 3aHabl
TananTtapbl Ke3iHAe KYKblKka Kaullbl iC-KUMbIngapbl;

> Erep KnneHt KoMmnaHusiHbIH ekiniH xxaHe/Hemece KoMmnaHusHbiH CepikTeciH banaraTTanTbIH
bonca, gepeki cennece, KbIaMeTTi any kesdiHae Hemece OHbl KepceTy caTiHae 6anaraTt ce3gepai
KongaHca.

> Kenik Ocdbepta wapTbiHbiH 8.3-6eniMminge kepceTinreH KblameT kepceTy anmarblHaH TbIC
Xepge 6onfaH kesge;

> OdbepTa WwapTbiHbIH KONAaHbIY Mep3iMiHEH TbIC KNMEHTTIH OTiHiLwi;

» JKapbicTapga, CblHaKTapga Hemece Xypridygi yupeTty yuwiH KomnaHusHbIH, - ecen
aknapaTblHOa KepceTinreH aBTOKeniKTi nanganaHy wapThbl;

> Erep TapanTtapablH KocbiMwa KenicimiHae esrelwle benrineHbece, KomnaHusHbIH ecenTik
aknapaTblHOa KepceTinreH ABTOKOnIKTI MIM3UHIKe, XarFa anyfa, xarnra bepyre Hemece keninre 6epy
wapTbl;

»  KnueHTTiH Hemece 6acka TynFaHbiH KoMnaHusHbIH ecenTik aknapaTbliHOa KepceTinreH
ABTOKeniK KypanblH nanganaHy epexenepiH Oy3ybl, COHbIH, iWiHae 6enrineHreH TopTinneH
MeMIEKEeTTIK TeXHUKanbIK TeKcepyaoeH eTnereH TexHukanblk akaynbl KenikTi navganaHybl, epT
Kayinciagiri epexenepiH, Te3 TyTaHaTbIH, XXapblffbIl XaHe 6acka ga kayinTi 3aTTapAabl XkaHe/Hemece
ayblp XYKTep MeH 3aTTapdbl TacbiManjay >XoHe cakTay epexenepiH, XyKrepai TacbimMangay
KesiHgeri kayincisgik TanantapbiH 6y3ybl;



> AnponbiK XapbbICTbIH, pagnaumsiHbiH HEMece paguoakTUBTI NacTaHyablH acepi;

»  MewmnekeTTik opraHgapabiH ekimimeH KomMnaHusiHbiH »kaszbanapbliHoa KepceTinreH Kenik
KyparnblH 8CKkepun apeKkeTTep, MaHeBpnep Hemece 6acka Aa ackepu okuFanap, asamaT COfbIChl, Ke3
KernreH Typaeri KoFamablK TOPTINCI3gIKTep HEMece epeyinaep, Tapkiney, anbin Kok, peksnsmumnanay,
TYTKbIHOAY HEMECE XOl0;

»  KnueHtTiH ocbl OchbepTa WwapTtbiHaa 6enrineHreH TopTinneH ABTOKenikTi YKasblnbiMFa KOCKaH

Ke3ne KnneHT yCblHFaH LWOT AepeKkTepiHaeri e3repictep/carkecci3aiktep Typansl xabapnamaybi.
8. XasbinbiMabl TONTbIPY WeHbepiHae opbiHAaNaTbIH XXYMbICTAp MEH KbI3MeTTepAiH Kenemi, Typi
Typanbl wewimgi KomnaHUsHbIH, XoHe/HeMece OpINTecTiH, YaKineTTi KblaMeTKepi KONAaHbICTafbl
3aHHamara xoaHe ocbl OcbepTa WwapTbiHa carkec Konga 6ap wapTtrapfFa, MyMKiHAIKTepAiH 6onybiHa
GannaHbICTbl xaHe KnneHTTiH epik 6inaipyiH eckepe oTbipbin Kabbinganabl. Kes kenreH xxarganaa,
Komnanmna KnneHTTiH XoHe/Hemece yuwiHwi TynFanapablH KomnaHusFa xeHe/Hemece YLUiHLLUi
TyNnFanapfa KaTbICTbl anasikTblk HEMece e3re e KyKblkka KapCbl apekeTTepiHe Kyaik bonfaH ke3ge,
KnneHTke KbI3MeT KepceTyAeH TomnblK HEMeCe iliHapa 6ac TapTy KyKblfblH ©3iHe Kkangblipaabl.



