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OynpblFbiMeH BekiTinreH

O®EPTA WWAPThI

Ocbl Odpepta waptbl «ABTOMOTUB AccuctaHc AnbsHe» XKLWIC -HiH (ByaoaH api — «KomnaHusy)
apeKeTKe KabineTTiniri MeH KaXeTTi ekineTTikTepi 6ap ke3 KenreH xeke TynfaHblH aTbiHa ocbl LLapTtTa
GenrineHreH wapTtTapmeH xaHe TapTinneH KomnaHuameH OdbepTa wapTbiH (byaaH api «OdepTta
LapTbI») Xacacyfa pecMn yCbiHbICbl (>kapus odepTa) 6onbin Tabblnaabl XXaHe KbI3MET KepceTyaiH
Gapnblk eneyni WwapTTapbl MeH TapTiBiH kKaMTuAabI.

TEPMWUHOEP MEH AHbIKTAMANAP
Ocbl OpepTa WapTbiHAa MbiHa4an TepMUHAEP XeHe onapAbiH aHblkTaManapb! nanaanaHbinagb:

ABTOMOOMUNL:

1) ocbl LLapTka cenkec xasbinbiMfa KaTbiCaTbliH pyKCaT ETINMEH eH Xofapbl canMarbl 3,5 TOHHagaH
acnanTblH XXYPri3yLliHi ecenTereHae CblbiMAbINbIFbI 2-A€H 8 agamfa AEWiHri onaylbinap MeH
Garaxxabl TacbiMangayfa apHarnfaH XeHin aBToMobunb, OHbIH iWiHAE anekTpoMobunbaep (anekTp
KO3fanTKblLLbIMEH XapaKTaHablpblfifaH Kenik Kyparbl);

2) XeHin KoMMmepuusanblk Keniktepre canmarbl 4,0 TOHHagaH acnamTblH HEMECE XKYPri3yLUiHi
KocnaraHaafbl OpblH caHbl 16-4aH acnanTbliH Kenik Kypangapbl kaTtagbl. XKeHisl KOMMepunsanbIkK
Keniktepre MblHanap xatagbl: nukantap, 60pTTblK XyK kenikTepi (Kyk keTepriwTiri 1500 Kr-HaH
acnaunTblH), dyproHgap (TonblK Xabblk Xyk 6enimi 6ap), ocbl LapTtka cemnkec >KasbinbiMfa
KaTbiCaTblH LWafbiH aBTobycTap.

AkuenT— ocbl LLapTThiH 2-6enimiHae ke3aenreH ic-apekeTTepai XKysere acblpy apkbinbl KnnMeHTTiH
OdepTaHbl TOMbIK XXaHEe CO3Ci3 Kabblngaybl.

BawnnaHbic opTanbifbl — KasakctaH Pecnybnukacnel-2470, Keipfbid Pecnybnukacel: 0-800-800-99-
99 TenedoH Hemipnepi GombiHWA XyriHreH xarganga KnueHttepre keHec Oepyai eHe onapra
KbI3MET KepceTyai yubiMaacTblpaTbiH, TaYNiK 60Mbl XXaHEe Xbl 60Mbl XXYMbIC iICTENTIH KOMNaHUAHBbIH
KbI3METi.

XasbinbiM - KnneHTtke XKasbibIMHbLIH KONgaHblny MepsiMi iwiHge ocbl LWapTTta aunkbiHganfaH
Kenemge >oHe wWapTTapda LWekTeyni Meps3iMre OHblH ABTOKesniriHe KaTblicTbl KomnaHus
CepiktecTepi KepceTeTiH TexHMKanblk KeMeKke Tancblpbic 6epy ywiH Mobunbai kKocbiMliara
XoHe/Hemece KblameTKe Kon XeTKidydi KamTamachI3 eTy.

XasbinbiM Typi — ocbl OcbepTa WapTbiHbIH, 1-KOCbIMLWAcbIHAA KenTipinreH XKasbinbiM TYPrepiHiH,
Oipi.

Xa3binbiM KonAaHbICbIHbIH Mep3iMi— 12 (OH eki)/24 (xkmbipma TepT)/36 (0TbI3 anTbl)/48 (KblpbIK
cerid)/60 (annbic) KyHTI36enik an, KnueHTTiH kanaybl 6onbiHWa, KnueHTke KblaMeT KepceTeTiH OCbl
OdbepTta wapTbiHbIH, TananTtapblHa cankec >KasbinbiMFa pykcaT OepinreH coTTeH OacTtanagpl.
XKasbinbim apekeTi 6enrini 6ip KnneHT ywiH XKasbinbIMHbIH, COHFbl KyHi 23 cafaT 59 MuHyTTa
asikTanagpl.

Xeke kabuHet - KnueHtTiH [epbec aepekTepiH, OHbIH NOMMHI MEH Kynusi Ce3iH, coHpaun-ak
YKasbinbiM KblaMeTTepiHe TancbipblC 6epy yLWiH KaxeTTi xaHe KomMnaHusiHbIH Kanaybl OoMbiHLWA
arKblHOanaTblH e3re Ae aknapaTtTbl KaMTUTbIH KblaMeTTiH xeHe/Hemece Mobunbai KoCbIMLLAHbIH
Aepektep 6asacbiHgarbl KnveHTTiH ecenTik xasbacs!.



Xonpap - KbiameT kepceTy aymakTapblHOa OpHanackaH, XXannacTblpblifaH Hemece GenimaenreH
XOHe Kernik KypangapblHblH KO3fanbICbl YWIH nanganaHbinatbliH Xep 6engeynepi He >xacaHabl
KypbinbiCTblH, 6eTi. Xongap 6ip Hemece OipHelle xongapabl, COHAaW-aK TpamBawm XXOrigapbliH,
TpOTyapnapAabl, XX0n XNeKTepiH xaHe 6ap 6onca, 6eny xonakrapblH KAMTUAbI.

JKKO — XXon-kenik okurachil.
KP — KasakctaH PecnybnukacbiHbIH aymarfbl.

KnuneHt— ocbl LWapTka carikec XKasbinbiMFa katbicaTblH ABTOMOOUNbAI 3aHabl Herizae neneHeTiH
XoHe/HeMece narnganaHaTbliH apeKkeTKke KabineTTi xeke TyFa.

KK AKXXM — Gyn kenik Kypangapbl MenepiHiH azaMaTTblK-KYKbIKTbIK XayankepLiniriH MiHOeTTi
cakTaHabIpy.

KomnaHusa — «ABToMoTMB AccucTaHc AnbaHC» XayankepLiniri wekteyni CepikrecTiri.

KoMnaHusAHbIH Kbi3ameTTepi - KasbinbiM weHbepiHae ocbl OdhepTa wapTbiHAa ankblHOanfFaH
Kenemge xoHe wapTtrapga Komnanua CepiktectepiHeH KbiameTTepre Ttancbipbic 6epy  yLliH
Knnenttepre Mobunbai KocbiMLLara xaHe/Hemece KbiameTke KO XeTKidyai kamMTamachI3 eTy.

KbiameT kepcety — KomnaHusHblH OpintecTepiHib, XKasbiny weHbepiHae KblameTrTep KepceTyi,
KbiameT kepcety ABTomobunb XKonga GonfaH kesae kaTtaH Xy3ere acbipbiiiagbl.

KbiameT kepcety aymarbl - ocbl OcbepTta wapTbiHbiH 8.3-TapmarbiHaa aTanfaH KasakctaH
Pecnybnukacel meH Kpipfbid Pecnybnukacel kananapbliHblH aymakTapbl xaHe XKasbifnbiM TypiHe
BGannaHbICTbl KaLbIKTbIKTA.

Mobunbai kKocbimMmwa— iOS xeHe Android nnatgopmanapbiHga «3a.com.kz» Mobunbai
KocbiMLachkl xaHe/Hemece PUSH24.kz Mobunbagi kocbiMwackl, 6yn KblameTTepre TancbipbiC
Gepyre apHanfaH yHKUNOHANAbUIbIK XUbIHTbIFbI.

CepBuc - KomnanumsaHblH KpiameTTepre Tancbeipbic ©Oepyre apHanfaH https://3a.com.kz
MeKeHXanblHOa opHanackaH Beb-nnatdgopmachl.

Cepiktec KbiameTtTepi - 6yn Cepiktectep Knunenttepre XasbinbiMm weHbepiHge ocbl OdhepTa
LWapTbiHOA arKblHOAMNFaH KenemMmae aHe WapTTapAa KepceTeTiH KbiaMeTTep.

CepikTrectep— ocbl LLapTThiH XoHe onapmeH KoMnaHus kacacaTbiH WapTTapablH, TanantapbiHa
conkec KnueHTttepre KbiameT kepceTyai Xy3ere acblpatblH KOMMNaHUsHbIH CepPIKTECTIK >XeniCiHiH
ynbimaapsbl. Ocbl WapTTel opbiHaay kesiHae Cepiktectepaid apekeTTepi ywiH KomnaHua xxayanTbl
donagbl.

CO - cepBuc opTanbifbl.

TMA- Teyenciz MemnekeTTep gocTacTbiFbiHA KipeTiH engepaid, aymarbl.

TapanTtap— KasakctaH Pecnybnukacbl A3amaTTblK KOAEKCiHIH 33-TapaybiHaa aHe ocbl LWapTTa
KesaenreH Herizgep 6onbiHwa ocbl OdepTa WwapThiH )XacackaH KomnaHus, KnmeHrT.

TexHUKanbIK Kemek - ocbl OcbepTa wapTbiHbiH N2 1 KocbiMLwackiHa carkec KblameTTepai KaMTUTbIH
XKasbinbiM WweHbepiHae YCbIHbINATbIH KbIBMETTEP XUbIHTbIFbI.



WapT— KasakctaH Pecnybnukacbl A3amaTTblK KOAEKCiHIH 33-TapayblHaa ©enrineHreH TapTinneH
ocbl OpepTa WapTbiHAA Ke3genreH TanantapmeH xacanfaH KnueHt neH KomnaHusa apacbiHAafbl
Kenicim.

9dBakyaTop — KOMNaHUsHbIH, apinTeciHe TUECINi, TEXHUKANbIK XXaHe KOHCTPYKUUASbIK XKafblHaH OCbl
MaMaHOaHObIpbIfiFaH  aBTOKemiK  KypanblH  navganaHy  XKeHiHAeri  HyCKaymnblKTblH — KaHe
KongaHbICTafbl 3aHHaMaHbIH TananTtapbliH4a 6enrineHreH TopTinneH ToMblK HEMECE iWwiHapa Tuey
Hemece CyMpeTy apkbinbl 6acka Kenik kypangapbliH TUeyre, Tycipyre XaHe TacbiMangayfa apHarnfaH
MaMaHdaHablpblniFaH aBTokenik Kypanbl. Ockl LUapTTbiH MakcaTbiHAa 3BaKyaTopnapfra TeXHUKanblK
Kenik Kypangapbl TEHECTIpinyi MyMKiH.

1. HETI3r EPEXEJEP

1.1. Komnanua ocbl OdepTtaHbly, KnueHTiHiH  AkuenTi  HerisiHge »>xeHe KasakcTaH
PecnybnukacblHblH ~ KOndaHbICTafbl  3aHHaMacblHa  cankec KnueHtneH  KbiameTke
XoHe/HeMmece Mobunbai KocbiMLaFa oaHe KipikTipinreH >KasbinbiM Kbl3METTEpiHEe KOI
XeTKizyai yCbiHy BoMbIHLWA KbidmeTTep kepceTyre LWapT xacacagbl.

1.2. Wapt KP, TM[ aymarbiHga kongadbinagbl (PKasbinbiM TypiHe GarnaHbICTbl). XKasbinbiM
KblameTTepiHe korkeTimainik  KpiameT xoHe/Hemece Mobunbai KocbiMwa apKbinbl
KamTamachbl3 eTinegi; kaxxeT 6onfaH xarfganga onanH-kbIaMeTTep (3Bakyaumsnay Hemece
e3re e TexHMKanblKk Kemek kepceTy KbiameTTepi) Ne 1-kocbiMwaga KepceTifreH KbiameT
KepceTy anMakTapblHAA apinNTeCTiK Xeni apKblibl YUbiIMOACTbIpblnagbl.

1.3.  KomnaHusa KomnaHusiHbIH, KblameTTepiH kepceTedi xaHe KnueHTke XKasbinbiM WweHbepinge
KbiameT xaHe/Hemece Mobunbai KocbiMLIa apKblfibl CEPIKTECTIK KbIBMEeTTepre (KeHinaikrep,
OOHyCTap XaHe e3re e apTbIKWbIIbIKTap) KON XeTKi3yai yCbiHaabl.

1.4. Ocbl Odepta wapTtbl OoMbiHWA TapanTapablH KYKbIKTbIK KaTblHACcTapblHA acep €eTeTiH
KasakctaH PecnybnukacbiHbiH 3aHHaMacblHa e3repicTep eHri3inreH xarganaa, onap 3aHabl
KyLliHE eHreH coTTeH BacTan xxaHagaH kabblingaHraH epexenepre cavikec kenTipineqi. Ocbl
Odepa wapTbiHAa kepceTinmereH wapTTtap KasakctaH PecnybnnkacbiHblH 3aHHaMacbIMeEH
petTeneai.

1.5.  AkuenT TonblK XaHe ce3cid 6onbin Tabbinagbl: YKasbifibiMAabl caTbin any @akTici kaHe
KbiameTke xoHe/Hemece Mobunbai KocbiMwiara Kon XeTkidreHi ywiH Knuenttepain 100%
angbiH ana tenemi OdepTaHbiH 6apnblK WapTTapbiMeH, ofaH 6apnblK KOCbIMLLANapMeH
*oaHe KasakcTtaH PecnybnukacbiHbiH A3amaTtTbik KogekciHe cankec kenicyai 6ingipeni xxaHe
ocbl OdpepTa wapTTapbliHa cankec KomnaHusIMEH KeniciMwapTTblK KapbiM-KaTblHAC
opHaTkaH Tynfa 6onbin KapacTbipbiniagbl.

1.6. KnuneHT ocbl OdbepTa wWapTbiHbiH TananTapbiIMeH Kenice OTbIpbin, TexHuKanblKk Kemek
kepceTyai CepikTecTtep Xy3ere acblpaTblHbIH TyCiHEi )XaHe Kabbinganabi.

1.7. Tapantap ocbl OdepTa wapTbl 6onbiHWa KnveHT oHaa basHaanfaH Tanantapfra kaHgam ga
Oip epeKwenikTep MeH eckepTnenepcia KoCcbaTbiHbIH MOWbIHOAWADI.

1.8. KomnaHua KnueHTTepai angbliH ana xabapgap etnen, ocel OepTta wapTbiHa e3repictep
eHrizyre  Kykbinbl. ©Oa3repictep Kpiamette xoHe/Hemece Mobunbai KocbiMwwaga
XapusanaHFaHHaH KeniH KywiHe eHefi XoHe >apusiNnaHfaHHaH KewiH xxacanfaH KblameTTeri
KrnneHTTIH Ke3 KenreH apekeTiHe KonaaHbinagbl.

1.9. WHTepdbencrepai, anroputmaepai, Aepekkopnapabl, An3anHabl, MaTiHAepai XeHe b6acka ga
3MATKEPNiK MeHLWIK obbekTinepiH koca anfaHga, Cepsuc neH Mobunbai KOCbIMLIAHbI
Oargapnamanslk KamTamacbld eTyre Oapnblk anpblklia Kykblktap KomnaHusFa Tuecini.
KnueHnTke XKasbinbiMm weHbepiHae KeiameTTi xxaHe/Hemece Mobunbai KoCbIMLLAHbI TEK KaHa
Xeke MakcaTTap yWiH nanganaHyablH LWeKTeysi, anpblkwa emec Kykbifbl 6epineai. Ochbl
Odbepta wapTbiHbIH, WeHOepiHEH Thic KbidameT >xaHe/Hemece Mobunbai KocbiMLa
3ANIEMEHTTEPIH Ke3 KenreH Kewlipyre, TypneHgipyre, TapaTyFa Hemece nanganaHyra TblibiM
canblHagbl XaHe KasakctaH PecnybrnvkacbiHbiH 3aHHaMacblHa COMKEC XayanTbifblkKka aKen
cofagbl.

2. OPEPTA WAPTbIHbIH MaHI
2.1. Ocbl OdepTta wapTtbiHa cankec KomnaHua Cepiktec YKasbinbiMbl 60MbIHIWA TexHUKanbIK
Kongay KblameTiHe Tancblpbic 6epy ywiH KnneHtke Mobunbai KocbiMwara xaHe/Hemece



2.2.

2.3.

2.3.1.

2.3.2.

2.3.3.

2.3.4.

KblameTke KON >XeTkKidyai kamTamacbl3 etyre MmiHaeTTeHeni, an KnmneHT ocbl OdpepTa
lWapTbIHbIH WapTTapbiHa ceukec KomnaHusFa ocbl KpidamMeTTep YLWiH akbl Teneyre
MiHOETTEeHe,..

XKasbinbiM KyHbl xaHe XKasblnbIMHbIH, KoniaaHbliny Mepsimi KelameTte/Mobunbai KocbiMwwaa
XoHe (Hemece) KoMmnaHusiHbIH ©3re Ae KyxXaTTapblHaa KepceTineai.

Erep ocbl OhepTa wapTbiHbIH 6acka TapMakTapblHAa esrewle TopTin benrineHbece, AkuenT
kabbingay TepTibi MbiHagaw:

KnuneHT Tipkey pacimiHeH eTegi xaHe ocbl OdhepTa WapTbiHbIH XXoHe ofaH KocbiMwanapabiH
TanantapbiMeH, XasbinbiM WeHbepiHae KomkeTimai TexHukanblk Kongay Typanbl
aknapaTneH XXaHe OHbl YCbIHY LuapTTapbiIMEH TaHbicagbl, onapabl YKasbinbiM weHbepiHae
anyra 6onagbl, coHaanm-ak XasbinbiM KyHbl xaHe KpiameTTe xoaHe/Hemece Mobunbai
KoCbIMLUAAa »apusinaHraH XKasbifibiM Ke3€eHi Typanbl aknapaTneH TaHbicabl;

KnneHT 6GaHK KapTachblH XeHe/HeMece 3MeKTPOHAbIK Tenem KyparbiH e3iHiH XKeke kabuHeTiHe
aBTOpnaHablpy aHe 6GannaHbicTblpy pacimaepiHeH eTedi. Ocbl OdpepTa LWapPTbiHbIH
MakcaTTapsbl yLiH XKeke kabuHeTke GannaHbICTbIpbinFaH (pacimaeyaeH GypbiH HEMece KeWiH
XKasbinbiv npoueciHae 6annaHbiCTbIpbINFaHAApAbl KOca anFaHaa) Kke3 KkenreH 6aHKTiK KapTa
XoHe/HeMece aneKTPOoHAbIK Ternem Kypanbl bannaHbICTbIpbinFaH kapTa 6onbin ecenTeneai.
KnueHt ocbl Odbepta wapTbiHbiH 2.3.1-2.3.2-TapMaKkTapblH4a KOPCETINITEH apeKkeTTepai
»acafaHHaH KeniH ocbl OdpepTta wapTbiHbIH KbiameTiHaeri/Mobunbaik KocbiMLLAcbiHAaFbI
Hemece 5-GenimiHgeri HyckaynbikTapfa cenkec XKasbifbiM KyHbIH Teney apkbifbl AKUEnTi
Xy3ere acblpagpbl.

YKasbibivra KormkeTiMainik KnuneHTtke XKasbibIMHbIH KONgaHblny Mep3iMiHe TonblK kenemae
Knnent CepBucte, Mobunbai KocbiMwaga Xasblfly KyHbIH TernereH coeTteH Gactan 72
(>keTnic eki) caFaT ©TKEHHEH KeliH Hemece KoMnaHusHbIH TenemMaepai ecenke any XxymneciHae
Tenem dakTici kepceTinreH »afgamga ocbl Odepranbik LWapTTeiH 5-6enimiHge
Ke3aenreH TopTinneH 6epineai.

3. O®EPTA WAPTTbIH KOJNAOAHBITY MEP3IMI. O®EPTA LWAPTTbIH KYLUIHE EHYI.
O®PEPTA WAPTbIH XACACY XXOHE TOKTATY TOPTIbI.

3.1.

3.2.

3.3.

3.3.1.

3.3.2.

KomnaHusHblH, KnuneHTke KaTbICTbl KbI3MeTTep KepceTy MiHOeTTepi KpiameT KepceTty
OacTanfaH KyHHeH 6actan TyblH4anabl.
HakTtbl KnneHTtke kaTbicTbl OdoepTa wapTbiHbIH, KONAaHbIYbl O KOCbliFaH XKasblfibIMHbIH,
KongaHblny Mep3iMiHiH COHFbl KyHiHIH 23 cafaT 59 MuHyTbiHOa askTanagbl. WapTTbiH
KongaHbinly Mep3iMmi agkTanfaHHaH keniH 6ip am mepsimge KnueHT TapanbiHaH LWapt
OovbiHWa asbawa KapcbinblikTap GonmaraH kesge, ocbl LWapTTbiH 1-KOCbIMLIIACBIHAA
KesgenreH kpiameTtep KomnaHus TuiciHwe kepceTKeH >xaHe KnumeHT kabbingaraH Gonbin
ecentenegi. OcbepTta wapTtbl 6onbiHWa Tapantapably MiHaeTTeMenepi OdepTa WapTbiHbIH,
KongaHblnybl adgkTanfaH ceTTeH bactan TokTatbinagbl.
Kes kenreH TapantbiH OdpepTa wapTblH Mep3iMiHeH OypbliH TokTaTybl KasakcTaH
PecnybnukacblHbIH 3aHHaMacblHa Calkec ke3aeneai.
KnneHTtTiH, ocbl OchepTta wapTbiHaH 6ac TapTybl Ke3 KefreH yakblTTa MyMKiH 6onagbl.
KnneHTTiH 6actamacsl 6onbiHWa wapTThl 6y3y "KasakcTtaH Xanblk 6aHKiHiH eHLinec ynbiMbl
"AK-ga "xanblk" caktaHgbipy komnaHusicel KK AKXKM nonuciH By3faH ke3ge faHa xyaere
acblpbinagbl
Ocbl WapTTbiH 3.3.1-TapMarblHa cankec XKasblnibiMabl CaTbin afiFaHHaH KeWiHri KyHi wWapTTbl
Mep3imiHeH BypbiH ToKTaTbinFaH (by3binFaH) kesge, Komnanus ocel LapTThl )kacacy kesiHae
KoMnaHnsaHbIH KIMEHTI TenereH comaHblH, XKasblfbIMHbIH, KONngaHblny Mep3iMi eTrnereHre
Gapabap GeniriH KoMnaHusHbIH SKiMLIINEHAipy, XKacacy XaHe KbI3MeT KepceTy >XeHiHaeri
WbIFbICTAPbIH LWerepe oTbipbin, KnneHT XKasbifbiMFa COMKEC YCbIHbIIATbIH Kbl3METTEPAiH
ellkancbICblH NanganaHbaraH xarganga, ocbl Knnentke >KasbinbiM  KyHbIHbIH 10 (OH)%
MeJsiLepiH KanTapagbl.

Ecentey dpopmynachbi:

Kantapy comacsbl = a - 10% - (a/b*c), myHOarbI:

a - XXa3blibIM KYHbl,



10% - KomnaHusiHbIH oKiMwineHOIipy, xacacy XoHe Kbi3Mem Kepcemy XeHiHoeai
Wwbifbicmapbil,

b - xa3biny mep3simi kyHOepOe,

C -XXa3bl/ibIMObI iCKe KockaH cemmeH bacman KnueHmmiy emiHiwiH anfaHra oeuiHai
natodarnaHbliiFaH KyHOep caHbl.

4. TAPANTAPAObIH K¥KbIKTAPbI MEH MIHAETTEPI

41.

KnueHT KyKbinbl:

Ocbl OdpepTa wapTbl LwWeHbepiHAE KbI3MET KepceTineTiH ABTOKOMIKTI OHblH, €CenTikK
aepektepiH KomnaHusa 6asacbiHa KOCbIMLLIA akbICbl3 €Hride OTbipbin Gip peT e3repTy.
KomnaHuaHblH gepektep 6asacbiHa e3repTinreH ABTOKeniK Typanbl OepekTepAi €Hridy
pacimiH KnneHT e3iHiH, aTbl-keHiH, 6annaHbic TenedoH HemipiH, email, VIN HemipiH >xaHe
aBTOKOIKTiH, TipKey HeMipiH, aBTOKeniKTiH OpHanackaH kanacblH Hemece Kbiamet/Mobunbgi
KOCbIMLIA apKblbl KNMeHTke xabapnawn oTbipbin, bannaHbiC opTanbifbl apKbifbl Xy3ere
acblpagbl. ©arepTinreH ABTOKOMIKKE KaTbICTbl TexHuKanblk kemek KnneHT KomnaHusiHbIH
AepeKkKopblHOarbl ecenTik OepeKkTepiH ©e3repTkeH CoTTeH ©Oacrtan 72 cafaTTaH KewiH
KepceTinyi MyMKiH.

KoMnaHunsaHbIH Kbl3MeTTepiHe, TexHuKanblk KemMekke Tancbipbic 6epy, caTtbin any XoHe
navganaHy, aHblKTaMarblK-KEHECTIK aknapaT any.

KoMmnaHusHbIH  KblaMeTkepnepi xoHe/Hemece CepikTecTepi YCblHFaH Kbl3MeTTepaeri,
XYMBbICTafbl, aHblKTamMarblK XoHe KEeHECTIK aknapaTTarbl ke3 KerireH KeMmulifniktep Typanbl
KomnaHuara xabapnay.

KnueHt ocbl WapTtTeiH 3.3.2-TapMafblH eckepe OTbipbin, ocbl WapT-odepTta GonbiHLWA
MiHOeTTeMenepai opbiHAayFa OannaHbICTbl HAKTbl XXYMCanfaH LWbIFbICTapabl KOMNaHUSAFa
TenereH xaffanaa Ke3 KenreH yakblTta odepTta WapTblH OpblHAayAaH 6ac TapTyFa KyKbinbl.

4.2. KnneHTt MiHaeTTi:

Odbepta wWwapTbiHbiH 6.2-TapMafblHblH  epexenepiH eckepe OTbipbin, KoMNaHUSAHbIH
KblI3MeTTepiHe >xoHe KomnaHusa YyCblHFaH aHblKTamarsriblKk-KeHECTIK aknapaTtka, orapAblH
XemicTepi MeH HaTmxkenepiHe, TexHUKanblk KOMEKKe XKeKe TancblpbiC 6epy, caTbin any xaHe
nanganany.

Ocbl OcbepTa wWapTbiHbIH 6.2-TapMarbliHAa Ke34enreH TopTinneH Kbl3MeT KepceTy KesiHae
KomnaHusra xeHe/Hemece Cepiktecke xabapnaHaTblH eCenTik aknapaTTblH AYPbICTbIFbIH
KamTamachbl3 eTy.

TexHuKanblk KeMekke Tancblpblic Oepy kesiHae KomnaHugra xaHe/Hemece CepikTecke
TancblpbIC GepinreH TeXHUKanNbIK KOMEKTIH, cunaTramanapbl, COH4an-aK onapabl any OpHbI
Typanbl TOMbIK XXeHe ceHimai aknapaT 6epy.

Ocebl WapTTa ke3genreH xymbicTapabl opblHAAyAbl XoHe/HeMece KblameTTepai kepceTtyai
b6actamac 6ypbiH Odepta CepikTec MamaHfa xeke 6acbiH KyanaHablpaTblH KyXaTTbl,
ABTOKenIKTI Tipkey Typarnbl KyonikTi, OCbl ABTOKeIIKTi neneny, nanganaHy Hemece ofaH dunik
€TY KYKbIfFblH pacTanTblH KyXaTTapAbl YCbIHY.

OpblHAanfaH XyMmbICTapablH, KOpCEeTINreH KbiaMeTTepaiH Kenemi MeH canacblH yakTbifbl
TEKCEepPY >XoHe opblHAanfFaH >XyMbICTapabl, KepceTinreH KolameTtepai ocbkl LaptTta
ke3genreH TopTinneH OcepTameH Kabbingay.

XKyMbICTbI asikTaFaHHaH KeriH KoMnaHus XeHe/Hemece CepikTec ekingepi peciMaenTiH
Gapnblk KyxatTapra KONl KOWMbIHbI3. JKyMbIC asikTanfaHHaH KewiH peciMaeneTiH
KyKatTapdafbl OepekTepMeH  KenicnereH Hemece KblI3aMeT KepceTy canacbiHa
kaHaraTTaHOaraH xarganga 6yn typansl KomnaHusra bannaHbic opTanbifbl apKbinbl gepey
xabapnay >xaHe/Hemece pecimaeneTiH KykaTTap4a o3 KapcbinblkTapblH xasbawa 6asHgay.
KomnaHua ekingepi, congamn-ak Cepikrectep yCblHATbIH Kbl3MeTTepre kaTbICTbl Oaprblk
YCbIHbICTapAbl OpbIHAAY.

Ecentik pgepektepi earepreH caTTteH 6actan yw XymbIiC KyHi iwiHae KomnaHusiFa
ABTOMOBUNBAIH ecenTik AepekTepiHaeri bapnblk e3repictep Typanbl xabapnay. KnueHT 6yn
MiHOETTI 6enrineHreH mep3iMae opblHAAMaraH XXafganaa, ecenTik Aepekrep Aypbic aen
ecentenegi xxeHe KomnaHuna KepceTinreH ecenTik AepekTepaiH HakTbl aknapatka Cankec
KenmeyiHiH, cangapbl yLWiH xxayan 6epmengi.



e Ecenke any aknapaTbliHOa KepceTinreH ABTOKenIKTIi Xapamabl Kynae ycrtay, ABTOKesiKkke
31sIH KenTipMey MakcaTblHAa CaKTblK LlapanapbiH KorngaHy.

e Ocbl OhepTa WapTTbIH TananTapbIiH OpbiHAAYFa.

4.3. KomnaHna KyKbinbl:

e TexHuKanblKk kKemek kepceTy YLWiH KnneHTTiH XXoHe OHbIH ABTOKONIriHiH Xeke AepeKTepiH
CepiktecTtepre 6epy.

e KnueHT yCbiHFaH aknapatTbl, coHgan-ak KnneHTTiH ocbl OdhepTa WapTbiHbIH, TanantapbiH
OpblHOAYbIH TEKCEPY.

e Ocbl OdbepTa WwapTbiHa 1-KOCbIMLLAHbIH, 7 X8He 8-TapMakTapblHa cenkec KoMnaHusiHbIH
KnneHTiHe KbI3MeTTep KepCeTyAEH XaHe XyMblcTapAbl opblHAayaaH 6ac TapTy.

e KnueHT ocbl OdepTa wapTbiHbiH TanantapblH Oy3faH kafganpga, KasakcTaH
PecnybnukacblHblH, 3aHHamacbiHaa 6enrineHreH TaptinneH OdepTa WapTblH Mep3iMiHEH
OypbIH TOKTaTY.

e KomnaHusHblH KrnneHTiHe KbI3MET KepceTyaeH, TeXHUKanblK KeMeK KepceTyaeH,
aHblKTaMarnblK-KeHEeCTIK aknapaTt 6epyaeH Tonblk HeMece iWwiHapa 6ac TapTy:
> JKasbinbiMFa Kocbiny kesiHae KnueHT ycbiHFaH ABTOKeNIKTIH AepekTepi MeH KomnaHus

KbI3MeTTepiHe TancblpbiC bepy, caTbin any xeHe/Hemece any KesiHae KnneHT yCbiHFaH
)XoHe/HeMece YCblHFaH TUICTIi AepeKkTep apacbliHAaFbl CoWKecci3giktep, CoHAan-ak
TexHukanblk Kemekke TancblpblC 6epy kesiHae KomnaHusra xaHe/Hemece Cepikrecke
ocblHOaM TexHuKanblk KOMEKTIH KaXeTTi cunatTamanapblHa KaTbICTbl Hemece
TEXHUKAIbIK KOMEK any KernemMiHe, OpHbIHA XX8HEe YaKblTbiHA KaTbICTbl 6epinreH aknapart
apacbliHOafbl ConKkecci3aikrep.

» KnuneHTtTiH XoHe/Hemece VYLWWiHWI TyNfaHblH, aTblHAH >XoHe/Hemece KnMeHTTIH
Tancblpmacbl 6omblHWwa ocbl Odhepta wapTbiHbiH 4.1-TapMafbiHa cankec KnuneHT
XKasbinbivFa KocbinFaH kesge xabapnaraH/KnneHT e3repTkeH ecenTik aepekTtepae
KepceTinreHHeH e3re ABTOKeslikke KaTbICTbl KaHAan Aa bip ic-epekeTTepai (e3re e TaHy
Tipkey OenrinepimeH, CoMKeCTeHAipy HeMipnepiMeH >oHe CONn CUSKTbl BinikTinik
OenrinepimeH) opbiHAayfFa TancbipbiC 6epyi.

» KnuneHtTiH ocbl OdepTa WwapTbIHbIH TanantapbiH Oy3ybl.

» Erep Tancblpbic 6epy Hemece Kbl3meTTepAi caTtbin any KaxeTTiniri KNMeHTTiH KyKblkka
Kanwbl MygaenepiHeH TyblHOAca, CON CUMSIKTbl onapabliH opbiHAanybl KoMnaHusiHbIH
KondaHbICTafbl 3aHHamaHblH, KOofamaa KabblngaHFaH eHerenik neH  akbinak
HOpManapblHbIH, TananTapbliH Oy3y KaXeTTiniriMeH TiKenewn xaHe/Hemece ic Xy3iHae
OannaHbICTbl 6onFaH xafgannapaa.

» Erep KnueHT KomnaHusaHbIH, ekiniH xxaHe/Hemece KomnaHusiHbiH, CepikTeciH KopnanTbiH
bonca, gepeki cennece, KbIaMeTTi any KesiHae HeMece OHbl KepceTy KesiHae banarat
cesfepai kongaHca.

4.4. Komnanus MiHOETTI:

e KnuneHTke KoMnaHusiHbIH canTbiHOa XaHe (Hemece) KbismeTTe/Mobunbai KocbiMwana

opHanacTbeipy apkbinibl ocbl WapTTbl xacacap angbiHoa OdepTameH TaHbICy MYMKIHAIMH

KamTamachbl3 eTy.

e KnueHTke ocbl OhepTa WapTbiHbIH TananTapbiHa, KONAaHbICTaFbl 3aHHaMara XXoHe aaeTTeri

iCKepnik anHanbIM XafganblHOa OCblHOAM KbI3MET TypriepiHe KOMbINaTblH TananTapfa Cankec

KeneTiH kenemzae, TOPTINMNEH XXaHe canaja Kbl3MeT KepceTyi KaMTamachI3 eTy.

e Ocubl WapTtTra OdepTana xeHe KonaaHbiCTarbl 3aHHaMaga Ke34emnreH Heri3ge XoHe

TOpPTINNEH e3re e KblaMeTTep KepceTy.

e KnueHTke KaHgan aa 6ip xafgavnapaa KomnaHusFa XyriHy YLWiH YCbIHYFa KaXeTTi

Ky>KaTTapapblH TisbeciH xabapnay.

e KasakcTtaH PecnybnukacblHbIH 3aHHaMacblHAa TiKenen ke3aenreH xaraannapapl

KkocnaraHaa, KnueHT Typansl manimeTtepai xapus etney. Komnanusa ocel OcdepTa wapTbiHaa

Ke3OoenreH wapTtrapaa, kenempae xoHe TopTinneH o3 CepiktectepiHe KNMEHT XoHe OHbIH

ABTOKeniIri Typansl manimeTTepai xabapnay KyKbifblH ©3iHe Kangblipagb!.

e Ocbl OdpepTaga wapTtbiHAa xoHe KaszakctaH PecnybnukacbiHbIH 3aHHamacbhiHAA Ke34enrex

e3re [e opeKkeTTepai Xacayra MiHOETTI.



e TapanTap apacblHOa e3apa KeniciMre Kon XeTKi3inreHHeH KENiH Hemece COT WeLliMi
BonbiHWwa, ocbl OdepTa WwapThl 6oMbIHLLIA KbI3METTepPAi opbiHAay KesiHae TancbipbiC 6epyLuiHiH,
YKasbinbimra KockaH KeniriHe kenTipinreH 3anan comacbiH TancbipbiC bepyLlire eteyre.

5. KbISMETTEPIH K¥Hbl XXOHE ECEN AMNbIPbLICY TOPTIBI

5.1. Xasbinbim KocbiniFaH kes3ge KnueHT TenereH coma KomnaHusra KpiameTke xoHe/Hemece
Mobunbai KocbiMLIaFa XXeHe OfaH KOCbIIFaH KbI3MEeTTepre KO >KETKi3reHi YLiH cblnakbl 60nbin
Tabbinagbl. YKasbinbiM KyHbl KnnenTtTiH »Keke kabuHeTiHaoe, KbiameTTe xoHe/Hemece Mobunbai
KocbiMLLaaa xaHe/Hemece KomnaHusHbIH e3re e KykaTTapblHaa kepceTineai. Tenem KomnaHusira
KbiameTke xoHe/Hemece Mobunbai KocbiMLLIara KOM XKETKi3reHi yLWiH CbiakbiHbl, COHAAN-akK OHbI
Kongay MeH KbiaMeT kepceTyre 6annaHbICTbl LWbifbIHOAPAb KaMTuabl. 2KasbifibiM KyHbl Tenem
KyHiHe BenrineHeni >xeHe TeneHreH ke3eH ilinae esreprtinvenai.

5.2. KomnaHus xy3ere acblpaTtbiH, XXapfbifblK KbI3MET LWeHbepiHae kepceTineTiH xaHe ocbl OdepTa
LWapTbIHbIH 2-6eniMiHae ke3fnenvereH esre e KbiaMeTTep MeH ic-Luapanapapbl KepceTyaiH KyHbl MeH
TopTiGiH KomnaHma KomnaHusiHblH canTblHOAA OpHanacTbipbliaTblH  MPENCKypaHT  TypiHAae
Genrinengi. Komnanuna [lpenckypaHTTbl KnveHTke KocbiMwa xabapnamacrtaH, OHbl calTTa
opHanacTblpa OTbIpbIn, BipXKakTbl TOPTINNEH ©3repTyre KykKbinbl.

5.3. KnuneHT KbI3MeT KepceTy anMarblHaH TbIC aHblKTamMarblK-KeHECTIK KbI3MeTTepiH KocnafaHaa,
TexHukanblk Kemekke, coHpam-ak ocbl OdpepTa wWwapTbiHbiH 1-KOCbIMLLACbIHA COMKeC Tidimre
KIPMENTIH KOCbIMLUA KbI3METTepre Hemece KOoCbiMLla KbIBMETTEP CaHblHa Tancblpbic OepreH
Xarganga, erep >KasbinbiMabl TONTbIPY adACbliHOA KbIBMETTEPAiH OpblHOANYbIH KaMmTamachbi3 eTy
YLLIH KOCbIMLLIA XXyMbICTapAbl XYpridy kaxeT 6onca, KnueHT CepikTecke KbI3MeT KepceTyai cyparFaH
Kesge kKongadbicTarbl Oaranap Ti3iMiHE CcyreHe OTbIpbIn, OCbliHAAM TexHMKanblK KOMEK YLUiH aKbl
Tenenai.

5.4. Ocbl OhepTa WapTbl 6onbIHWA BaprbliKk ecen anbipbiCynap TEHreMeH Xyprisineai.

6. EPEKLUE LUAPTTAP

6.1. KazakctaH Pecnybnukacbl A3amaTTblK KOAEKCiHIH 438-6abbiHa cankec TapanTtap ocbl OdepTa
LWapTbIHbIH 5-0enimiHae KepceTinreH Kpl3aMeTTepAdiH, KYHbIH Terney ocbl xapua odepta KrnneHTiHIH
TONbIK, CO3CI3 XXaHe alKblH BingipinreH akuenTti 6onbin TabbinaTbiHbIHA YaFganacTbl.

6.2. KbIameT xoHe/Hemece Mobunbai KocbiMwa apkblfibl OHNanH KasbifibiMFa KOCbIfiFaH Kesae
KnneHT XKasbinbiMFa Kocbiny xeHe OdpepTaHbiH, XKapus wapTbiHa KOCbIy Typarnbl 3NEeKTPOHAbIK
KeniciMmre Kon kotora MiHAeTTI. >KasbinbiMabl odnanH catbin anfaH xarganga Knnent XKasbinbivra
Kocblny xaHe XXapusa odepTara KOCblny Typanbl ©TiHILLKE KaFas XeTKI3rilTe KOs Kosabl.

6.3. KomnaHuaHblH KnneHTiHiH ABTOKeniKTiH ecenTik aepektepiH (VIN-HemipiH) xabapnamaysbl, con
CUSAKTbl onapablH KnueHTTiH KiHaciHeH pJypbic xabapnamaybl KomnaHusiHbiH ocbl Odepta
WwapTblHOa Ke3fdenreH KblaMeTTep KepceTydeH, TexHuKanblk KeMeK KepCeTydeH >KaHe
b6acbimabikTapabl 6epyaeH 6ac TapTybiHa aken coFagpl.

6.4. Tapantap KomnaHua meH KnueHT apacbiHaarbl OdpepTta wapTbl XKapus odepTa akuenTi
bonfaH coTTeH Gacrtan: XKasbinbiMabl catbin any dakTici xxaHe KnneHTTiH KbiameTke xaHe/Hemece
MoOunbai KocbiMLara KON XeTKi3reHi ywiH Hemece ocbl Oghepma wapmabiHbiH 2.3-mapmarbiHa
catkec 100% angpblH ana Tenemi xacanfaH 6onbin ecenteneni Agen yaraanacrtbl.

6.5. Tapantap KomnaHus meH KnneHTt apacbiHaarbl OdepTta wapTthl ocbl OdepTa wapTbiHbIH, 3-
BenimiHae ke3aenreH xargannapaa ToKkTaTbiaTblHbIHA YaFganacTbl.

6.6. Tapantap OdepTa WapTbiH TapanTap Mep3iMiHEH OYpbIH HEMeCe COT LeLliMiMeH, erep OHbIH
KongaHbiny mep3sivi iwiHae Tapantap ocel OdepTa WapTbIH Xacacy KesiHae Gaclubinblkka anfaH
MaH-Xannapga antapnbliktan earepic 6onca, 6yn MaH-xannap CoHwanbIKkTbl ©3repreH 6onca, erep
MyHOan earepictepai angbiH ana 6omkayra 6onatblH 6onca, Tapantap apacbiHgarbl OdoepTa
LWapTbiH Myngem acanmac eai Hemece ocbl OdepTa WwapTbiH 6oMbIHLWA KenicinreH wapTrapaaH
anTaprnblKTan esreLue WwapTTapMeH Xacanap ei, Mmep3siMiHeH OypbiH By3ybl MyMKIH ekeHAiri Typansl
KenicTi.

6.7. Tapantap ocbl OcbepTa wapTbl WeHbepiHae TapanTap apacbiHaarbl xxasbalua Typae XacanfaH,
ANeKTpoHAbIK, TenedoH Hemece BGacka GannaHbIC Kypangapbl apkblnbl XibepinreH xeHe/Hemece
anblHFaH, coHpgam-ak KpiameT/Mobunbai  KocbiMwa  apkbiibl  OepinreH  xabapnamanap,
xabapnaHgbipynap, manimgemenep xoeHe 6acka ga MyMKiH xaT anmacynap Oipaen xxapamgbl gen



TaHblNaTbiHbiHA Kenicedi. Kpicka MaTiHAiK xabapnamanap (SMS-xabapnamanap) Kbl3MeTTepiH
nanganaHy KkesiHgoe onapgbl ocblHAam xabapnamanapgbl kKabbingayra/bepyre apHanfaH
KypbinFbinapra 6epy kesiHae 6yn epexe Tek KomnaHus TapanbiHaH xibepinreH xabapnamanap yLin
kongaHbinagel. Komnanus ocel LapTTa ke3genreH wapTtrapaa XeHe TopTinneH XasblfbIMFa KOCblny
kesiHge KnueHT xabapnafaH aknapaTTbl ©3 MakcaTTapblHOA akblifa KOHbIMAbl X8He agan
navganaHy KykblfblH ©3iHe kanabipaabl.

6.8. Tapantap kblIameTTep Tek KomnaHusiga cakTanFaH ecenTik gepektepae KepceTinreH
ABTOKenikKe FaHa KepceTineai aen kenicti. ABTOKeNIKTi aybICTbIpFaH Xarganaa, KnueHt 6yn Typansi
KomnaHusiFa ocbiHaam esrepic 6onfFaH KyHHeH 6acTtan yw XyMbIC KyHi ilWwinae xabapnayfa MiHAETTi.
Ocbl ABTOKONIK BOMbIHLLIA KbI3BMET KepceTy MIHAETI ecenTik gepeKkTepi e3repreH coTTeH bacTtan 72
caraTTaH KeriH faHa TyblHOanabl. MyHoanm esrepicke OdpepTa WapPTbIHbIH KONAaHbly Mep3imi
iwiHae Bip peTTeH apTblk emec xon 6epinegii.

6.9. TapanTtap ecenke any pepekrtepiHoe TexHuKanblk keMek kepceTy, ocbl LlapTka cenkec
XyMbICTapabl opbiHaay obbekTici 6onbin TabbinManteliH ABTokenikTepai OdepTameH KepceTkeH
KNMEHTTepAiH Wyfbln TexHukanblk Kemek oHe ocbl ABTOKeMIKTEpAi aBakyauusanay weHbepinge
KbI3BMETTEP MEH XXyMbICTapAbl NanganaHyfa KyKblfbl XKOK Aen yarganactbl. Cepiktec KnneHTTiH
ecebiHEH TexHuKanblK MyMKiHAIK GonfaH ke3ge kepceTinreH KpiameTTepai kepceTtyre, oCbiHOAM
ABTOKeniKTepre KaTblCTbl KOPCETINreH XyMbICTapAbl OpblHAAYFa KyKbinbl.

6.10. KomnaHusa KnuveHT 3 MiHOETTEPIH yw peT Oy3faH xarganaa KnueHTtTi xasbawa xabapgap
eTe oTbipbin, LWapTTel Gy3yra KyKbinbl, On KyxaTtneH pacTtanagbl (KOHblpay asbacbl, Kbi3meT
KepceTy akTici).

6.11. Tapantap KnueHT TapanblHaH KepceTineTiH KblameTTepai Tepic nanganaHy KriMeHTTiH
MblHaZawn iC apekeTTepi Aen caHayfa yafganacThbl:

- Ocbl WapTtra KkesgenreH wapTrapia >XaHe TopTinneH KbI3MET KepceTy XoHe asbanapaa
TipkenreH KoHblpaynap kesiHge KnuveHTke 6epinreH KomnaHusiHbiH, CepikTecTiH aybl3wa
YCbIHbIMAAPbIH YL PET OpblHAAMaY;

- Ocbl OdbepTa wWapTbliHOA Ke3derMereH xargavnapga Kenik KypanblH TacbiMangay >XeHiHaeri
TEeXHUKarbIK KOMEKKE HEMECE LLYFbINT TEXHUKAIbIK KeMeKKe Tancblpbic 6epy;

- TexHukanblk KeMeKkKe KaXeTcCi3 kacakaHa TancbipbiC 6epy, con cusakTbl ocbl OcbepTa WwapTbiHAA
KesdenreH wapTTapAa XXoHe TapTinneH XyMbicTapAbl OpblHAAY, KbI3METTEpP KepceTy KaXeTTiniri
KepceTinreH ke3ge KoMnaHusaHbl HeMece CepiKTECTi KacakaHa angay;

- KnnenTTiH Cepiktectep MeH TexHuKanblk KOMEKTI opblHAayFa OarbiTTanfaH ke3 KenreH kacakaHa
apekeTTepi ocbl OdepTa WwapTbiHAa OenrineHreHHeH e3rewle TapTinneH.

6.12. Ewo6ip xarganga KomnaHus Hemece OHbIH, ekingepi KNnMeHTTiH HeMece Ke3 KenreH yLiHLwi
TapantapabliH, angbiHaa KpiameTtTi/Mobunbai kKocbiMwaHbl, KbiameTTiH/Mobunbai KocbiMLaHbIH
Ma3MyHblH Hemece KnumeHT Hemece 6acka Tynfanap Kbi3ameT apkbifbl KON >XeTkidreH 6acka
MaTtepuangapabl nanganaHyra 6annaHbICTbl TyblHOAFaH XXaHama, ke3gencok Hemece abancbizga
KenTipinreH 3anan yLiH, COHbIH iWiHAe XOofanfaH nanga Hemece XofamnfaH gepekTep, ap-HaMmbiC,
Kagip-kacneT Hemece ickeprik Oegenre KenTipinreH 3anan YWwiH kayantbl 6onmangbl, TinTi
KbiameT/Mobunbai KocbiMLia aKiMLUiniri MyHaan tepic cangapabiH, 60nybl MyMKiH ekeHgiri Typanbl
eCKepTy XacamaraH Xafganaa ga.

6.13. KnueHtke KpiameTTiH/Mobunbai KocbiMlaHbIH KyKblK Meci 6onbin TabbinatelH KomnaHus
KnneHTtTiH, KbiameTTe/Mobunbai KocbiMwaga cintemenepi 605ybl MyMKiH CbIPTKbl pecypcTapfra
Oapybl XeHe narganaHybl KesiHae TyblHOAYbl MYMKIH >KafbIMCbI3 cangapfiap yuWwiH >xayan
OepmenTiHi Typanbl eckepTingi.

6.14. Knnent KomnanusHbiH Kbiamette/Mobunbai KocbiMwanga opHanacTbIpbliFaH Ke3 KemnreH
aknapartka, aBTOPIIblK KYKbIKTbl TipKeyre >aHe OcCblHOaW TipkeyaiH ManiMeTTepiHe, CbIPTKbl
pecypctap apkbiibl  KOJDKETiMAI HemMece anblHFaH  KblaMeTTepre Hemece  KnuneHTTiH
KbiameT/Mobunbai KocbiMLWacbiHAA OpHanacTblpbififaH aknapaTTbl HEMece CbIpTKbl pecypcTapra
cinTemenepai nanganaHbin opHaTkaH 6acka 6arnaHbiCTapbiHa GannaHbICTbl KE3 KENreH biIKTuman
HemMece HakKTbl WbiFbiHAAP YWiH KnueHT angbivga xayanTtbl 00nManTbIHbIHA Kericeai.

6.15. Komnanusa KnueHTTiH Oafgapnamanbik-TeXHUKanbIK KypangapbiHaarbl CepBuc/mobunbai
KOCbIMLLUAHbIH XYMbICbIHAAFbI IPKINiCTEp, KNNEHTTIH 6araapnamManbik-TeXHUKanblK KypangapblHAarbl
akaynap YLiH xayan 6epmengi.



7. AAYJNIAPAObI WWELWWY TOPTIBI, DEPBEC OEPEKTEP

7.1. KomnaHua meH KnueHT apacbiHOafbl 6apnbik gaynap MeH Kenicneyuwinikrep keniccesgep
XonbIMeH Lwewineqi. Erep keniccesgep HaTwxere akenmece, oHaa KelameTTepre Hapasbinbifbl 6ap
KnneHT support@3a.com.kz anekTpoHabIK nowTacbiHa Hemece KomMnaHusiHbIH OpHanackaH xepiHe
HapasblfblK XaTblH Xibepyi Tnic. KomnaHna ocblH4an xaTTbl anfFaH caTTeH 6acTtan, kyHTi3benik 10
(OH) KyH iwiHae KnneHTTiH HapasbinblK XaTblHa xayan 6epeai. KnneHT KomnaHusara Hapasanbik xaT
HemMece e3re e OTiHilW XonaaFaH Kesge Xeke KyanikTiH KeWipMecCiH >XoHe LWafFbIMHbIH, M3HIH
pactantblH 6acka ga KyxaTtapabl koca 6epyre MmiHaeTTi. KomnaHus KnuneHTTeH Tanan xaTtTbl
Hemece Backa Aa warbiMAbl Kapay YLUiH KOoCbiMLa KykaTTapAbl Tanan ete anagbl, KnueHT onapgbl
yCcbiHyFa MiHAeTTi. KeniciMre Kon >XeTkidinMmereH kesge, Tapantap apacbiHaarbl fay KasakcTtaH
PecnybnukacbiHblH, KONAaHbICTafbl 3aHHamMacbiHa cankec KomnaHusaHbIH OpHanackaH Xepi
BoribiHWwa coT TopTibimeH wewwineni. CoT TankbiiayblHbIH Tifli peTiHAae opbIc Tini 6onagbi.

7.2. Tapantap OdpepTa wapTbiHOa Ke3genreH o3 MiHaeTTeMenepiH opblHAaMaraHbl Hemece
TUiCIHWLE opblHOaMaraHbl YLiH, erep ocblHAaW opblHAAaMaybl HaKTbl YaKblT Ke3€eHiHiH HaKTbl
XafgannapbiHOa eHcepinMenTiH Kyw (dopc-Maxop) MaH-XannapblHblH, OHbIH ilWiHOEe TeTeHLe
XOHe eHCEepPINMENTIH MaH-XannapablH, iC-kKMMbingapbiHblH, cangapbl 6onbin TabbinfFaH xarganga
XayankepwinikteH 6ocaTbinagpl. EHcepinmenTiH Kyw MaH-XannapblHa, OHbIH iWwiHae, 6Gipak
MYHbIMEH faHa WeKTenmen: 3in3ana, Cy TacKblHbl, HanM3aFan COKKbICbl, KOLLUKIH, TemnepaTypa,
XernAiH KyLwi XeHe KanbINTbl TipLWinik apekeTiH 6onabipManTbIH XayblH-LUaLlbIH AeHreni, Ounik neH
Backapy opraHgapblHbIH MOpaTOPUIi CUAKTBI AYNEn cunaTTarbl KyObInbIiCTap, epeyinaep XoeHe esre
Ae OCblHAaW Xarfgannap.katagpl.

7.3. ®dopc-mMaxopnblk XafgavnapAblH, blknanbiHa TyckeH Tapan ocbiHOAaw — KargawnapblH
DacTtanfaHbl Typanbl e3iHe 6enrini 6onfaH ke3geH 6actan akbuiFa KOHbIMAbI Mep3imae 6yn Typanbl
ekiHWwi TapanTtbl xabapaap eTyre MiHAETTi.

7.4. KomnaHunsa HakTbl Xeke TynfanapmeH OGannaHbicTbl 605ybl MyMKiH KrinMeHT yCbIHATbIH
AknapatTtbl (byaaH opi - «[lepbec oepekrep») XxuHayfFa, nanvganadyra, 6epyre, cakrayra Hemece
esrewe Typae eHgeyre (bynaH api - «bipnecin eHaeyre») kykbinbl. KoMnaHnsa Tek kaHa odepTa
WwapTbiHbIH OpblHO4aNybl MakcaTbiHAa YKeke OepekTepai eHaeyni ysere acblpyra MiHOETTEeHefi.
YKeke gepekTepai caktay Mep3iMi — WWapT TOKTaTbIFAHHAH KeniH 5 XblngaH acnaybl TUIC XaHe Oyn
peTTe KongaHbiCTarbl 3aHHaMa Tanantapbl caktanagbl. Komnanua e3 atbiHaH XXeke gepektepai
eHaenTiH apbip CepikTeCcTeH aTanfaH TananTapAblH cakTanyblH Tanan eTtegi.

7.5. KnueHT ceHimai aepbec nepekrepai Mobunbaik kocbimwaga xaHe/Hemece CepBUCTE YCbIHYyFa
MiHOeTTeHea,.

7.6. Komnanna pepbec pepektepai koprayra GamnadbicTbl KP KongaHbiCTaFbl 3aHHaMacbliHOA
KesgenreH Tanantapabl opblHAayFa MiHOeTTeHedi. Komnanus gepbec aepektepaiH caktanyblH
KamTamacbi3 eTefi XoHe yakKineTTi emec TynranapabiH gepbec OepekTepiHe KOon XKeTkidyai
dongbipManTbIH, onapabl KopFay XeHiHae TUICTi wapanap kabbingangb.

7.7. CepBuc xoHe/Hemece Mobunbaik KocbiMlaHbl nanganaHa oTbipbin, KnuneHT keneci
MeKeHXanbl 6onblHWA opHanackaH [epbec aepekrtepai XuHay xxaHe eHAey XeHiHgeri cascaTtneH
TaHbICKaHbIH X8HEe OHbIMEH KeniceTiHiH pacTanabl: https://3a.com.kz/privacy-policy. KepcetinreH
Ky>KaTneH Kenicim TonbIK XaHe ce3ci3 6onbin Tadbblinaabl.

8. KOPbITbIHAObI EPEXEJEP

8.1. Knnent neH KomnaHua apacbiHgarbl OdhepTa wapThiHbIH, 6apnbik Tanantapbl, OHbIH, iWiHAE
eneyni waptrap, ocbl OdepTa wWapTbiHOa KENTIpifireH >XaHe OHbIH axblpamac ©Geniri Gonbin
Tabbinagbl.

8.2. WapTTbIH OpbIC X8He Kasak TingepiHaeri MaTiHOEPIHIH apacbiH4a KaulbinblKTap TyblHAAFaH
Xarganga, LapTTbiH opbIc TiniHAeri MaTiHi 6acbimabikka ne 6onagpl.

8.3. Ocbl WaptneH petTenmereH Hemece TONbIK peTTenMereH kanfaH Oapnblk Xafgannapaa
TapanTtap KasakctaH PecnybnukacbiHbIH KONaaHbICTaFbl 3aHHaMacblH Gaclubinbikka anagpl. Ochbl
Odbepta wapTtbl WeHbepiHOe aBakyauusnay Hemece TeXHUKamnblK KeMeK KepCeTy KbI3METIHIH
KongaHblny arMarbl »KasblfibiM TYpPiHE Kapan TeMeHAe XaHe KallbIKTbIKTa kepceTinreH KasakctaH
Pecnybnukacbl kananapbiHbiH ayMarbiHAA YCbiHbINAOb!:

KasakctaH Pecnybnukachbi:


mailto:support@3a.com.kz

KanaHbIH aTaybl Oo6nbic
AnmaTbl
ActaHa
LbIMKkeHT
AkTebe AkTebe
KaparaHgpl KaparaHgpl
Tapas YKamObin
©ckeMeH LWbiFbic KazakcTaH
Masnogap MaBnogap
ATblpay ATblpay
Cewmen Aban
Kbi3blnopaa Kbi3blnopaa
AkTay MaHfbicTay
KoctaHan KoctaHan
Opan BaTtbic KasakcTaH
MeTponasrnosck ConrtycrTik KasakctaH
TypkicTaH TypkicTaH
KekweTay AKkmona
Temipray KaparaHabl
TangblkopraH XKericy
EkibacTy3 Maenopap
YKeskasraH ¥nbitTay
Bankalu KaparaHgbl
Kyncapbl ATblpay
Capblarau TypkicTaH
KoHaeB Anmartbl
Punaep WeiFbic Ka3akcTtaH
Asres Abait
Ecik Anmarsbl
XKitikapa KocTtaHam
Ywapan Kericy

KomMmnaHusi aepekremenepi:
«ABTOMOTUB AccuctaHc AnbgaHey» XKLWC
BCH: 200740002052

3aHabl MeKeHXaunbl:

KasakctaH Pecnybnukacol, Anmartbl K., Hazapbaes k-ci, 250, 5-6 keHce

baHk gepektemenepi:

«HapogHbin baHk KazaxctaHa» AK
IBAN (KZT) KZ966018861000968121
SWIFT: HSBKKZKX
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OdvepTa wapTbiHa 1-KOCbIMLIA

XA3blJ1bIM TYPI BOMbIHLLA KNMUEHTTEPIE TEXHUKATbIK KOMEK KOPCETY
EPEXEJIEPI MEH WWAPTTAPDI

1. XasbinbIMm TypiHe cankec TexXHUKanblK KOMEKTI TONTbIPY:
XA3bINbIM TYPI

TexHukanbIk kemek /| Okura BASIC

MynbTuapans

ABTOKOHCbEpPXK

TenedoH apKbibl TEXHUKANbIK keHec 6epy
ABTOAcCcucTaHc

)KKO kesinge AsTOoMOOMnbai 3Bakyaumsinay (4 TOHHara
OeWniH)

ABTOAcCcucTaHc

BysbinFaH kesge ABToMoOUNbAI 3Bakyauusinay (4 TOHHara
OEWiH)

ABTOACcUcCTaHC

[eHrenekrepai aybICTbIpy

ABTOAcCcucTaHc

[eHrenekrepai ypney

ABTOAcCcucTaHc

AKKYyMYNSITOp 3apsbl TayCbinFaH Ke3ae KO3FanTKbILThl iCke
Kocy

ABTOACcCUCTaHC

OTbIH XeTKi3y

ABTOAccucTaHc

KenikTi / >xyk canfbilTbl awly

OpekeT eTy anmarbl/KbI3MeT KepceTy aymarbl KP, kana

1 pet



2. OTbIiH Tacbimangay, 3akbiMaanraH OeHrenekTi aybicTbipy, ABTOMOOUNb ecirin awy, byabiny
xoaHe XXKO kesiHaoe aBakyaumsanay, TenedoH 6onbliHWA Tayrnik 00Mbl TeXHUKanblk KeHec bepy
KbIBMETTEPIH KepCeTy XeHiHAeri ic-luapanapabl opbliHAayfFa 6annaHbICTbl KbI3MEeTTEP MEH OKuFanap
ABTOMOOMNBAIH KALWbIKTbIFbI KbIBMET KepceTy ayMafblHaH acnafaH >Xafganga opbliHAanagbl.
ABTOMOOUNL 8.3-TapMakTa KepCeTifnreH apekeT eTy anMarblHaH/ KbI3MET KepCeTy ayMafblHaH ThIC
xepge 6onfaH ke3ge OdepTa WapTbiHbIH XoHe / Hemece apbip okuFa BOMbIHLLIA XKYMbICTAp MeH
KepceTineTiH KbiameTTepai Gip peTTeH apTbik OpblHAAFaH Ke3ae OCbl XKYMbICTap MEH KepCeTineTiH
kbiameTTep KnmeHTtke ocbl OhepTa WwapTbiHbIH 5.3-TapMarblHAa KepCEeTINreH TapTinneH kepceTineai.
OTiHiWTEp caHbl XasblbiM TypiHe OGannaHbICTbl. XKasbibiM - ascbiHaa KnveHT >kasbinbiv
KbI3MeTTepiHiH GipeyiH FaHa anyfa KyKbifbl XaHe Tek 6ip peTTik. KbiameTTepaiH Oipi kepceTinreHHeH
KeniH XKasbinbiM TOKTaTbinaabl.

3. KocbiMwaHbiH 1-TapmarbiHaa kepceTinreH KoiameTtep 60MbIHIWLA WapTTap MeH aknapar:
e Mynbtugpams - Kpiamet ABTomMobunbre GekiTineai, KbIaMeTTi ocbl Kenik KypanblH 6ackapyfa
KyKbIFbl 6ap Ke3 KenreH Xypridywi nanganaHa anagbl (epekwenik - ABTOMobUnbAi awly KbiameTi).

ABTOKOHCbEpPX

e TenedoH apkbinibl TEXHUKANLIK keHec bepy - CepikTecTiH MexaHurimeH keHecy, KnneHT yLiH
XekenereH ycak akaynapabl e3 6eTiHwe ot MyMkiHgiri. Kenbip xafgamnapga MallvHaHbl
e3/iriHeH KosrarbiCka KenTipy MYMKIHAIrI.

ABTOAcCcucrac

o OBakyauma (KKO/6ysbiny) - Erep TexHukanblk Kemek >xonga HaTwke 6epmece Hemece
BacTankblga OHbIH, caTci3 6bonaTtbiHbl 6enrini 6onca, bannaHbIC opTanbIfbIHbIH, ONepaTopbl KOMIKTi
3aBakyauusnaygbl ymbimgacTteipagbl. OnepaTop aBTOKOniK caTbil anblHFAH CepBUC opTasbifbiHa
(bymaH opi - «CO») oaBakyauusinaygbl ycbiHagbl. Kananap wekapacbiHaH ThiC XXeprepre
3BaKkyauusinay Kbl3aMeTTepiH KepceTydiH Makcumangbl KalbIKTbIFbl Xa3blfly TypiHe 6annaHbICTbl.
KbI3MeT kepceTy aymarblHblH apakallblKTbIfbl acbll KETKEH Xafganaa KOoCbiMLla LWbiFbiHAApAb!
knueHT KomnaHusara Hemece KomnaHusiHbiH CepikTeciHe gepbec Tenengi. KnueHTTiH Kanaybl
OorbiHWa 3Bakyaums KrnMeHTTiH TypakTbl OpHanackaH >XepiHEeH epekweneHeTiH Kananapaa
opHanackaH 6acka ga CO-ga xypridinegi, onapAblH ©3ekTi TidiMi aBTOeHAipyLwwinepaiH pecMmun
canTTapblHAa YCbiHbINaabl. ABTOkenik 6ypblH XKasbinbiM 6orbiHWwa BipiHwi CO-Fa 3BaKkyaumsinaHfaH
bonca, bip okura weHbepiHae aBTokenikTi CO-aaH 6acka CO-fa kanTa aBakyauusanay xafganbiHaa
KnneHT odpepTa WwapTbiHbIH, 5.3-TapMarblHa CoMKeC aBTOKONIKTI KanTa aBaKyauumsinay KblsaMeTTepiHe
akbl Tenengi. KomnaHna Hemece CepikTec gaynbl xafgan TyblHOaFaH Xargavga KnueHTTeH ochbl
CO-ga aBtokenikTi Gactankbl aBakyaumsanayra ceben 6GonFaH okuFa OoOKMbiHLWIA aBTOKOMIKTIH
aKaynblKTapblH X0 Typarnbl pacTanTbiH KyXaTTapabl cypaTyfa KyKbifbl.

o 3akpiMpanfaH pgeHrenektepai aybicTobipy - Erep KnueHTttiH ABTOMOOGUNI  LUMHANapbIHbIH,
3aKkblMaaHyblHa GarnaHbICTbl KO3fFanbICTbl 6acTan anmaca Hemece XarnfacTblpa anmaca, oHAa
KnneHTTiH eTiHiwi 6onbiHwa ABToMOOMNbAIH Aepbec Ko3fanbiCka AanbIHObIFbIH KannbliHa KeNTipy
MakcaTblHaa KnneHTTiH ABTOMOOWNb OeHrenekTepiH aybICTbipyAbl Xy3ere acblpy YLWiH mMamaH
Xibepineai. 3akbiMaanfaH OeHrenekTepai anbin Tacrtay XaHe onapablH OpHblHa KnuneHTTe 6ap
Kocankbl OeHrenekrepai opHaTy OoMblHWA >XyYMbICTap faHa KepceTineni (oeHrenekrepai
LWUMHOMOHTaXaay XoHe enaey Oyn Kbl3MeTTe KesgenmereH »oaHe 6enek KepceTineai)
XoHe/Hemece ABTomMobunbai/aeHrenekTepai KnueHtneH Gipre eH >XakblH LUMHOMOHTaXfFa AeuiH
3aBaKkyauusinay, Oyn xafgarga WyHaHbl OpHaTY XXYMbICTapblHbIH KyHbIH KnneHT gepbec tenengi.
3akbiMaanfaH aeHrenektepai Genwektey MyMKiH 6GornmaraH kaffgavga, oflapFa opHaTbifiFaH
AOHFanak cekpeuunsanapbliHbiH HEMece OeHreneKkTepaiH, akaynbl GekiTKil anemMeHTTepiHiH cebebiHeH
- KOoCbIMWa XymbicTapabl KnueHT angbiH ana xabapnaHraH Tapud G0MbIHLIA KbIBMET KepceTy
dakTici 6ombiHWwa con >xepae gepbec Tenenai. KelamMeT kepceTy aymarbliHbiH KananapbliHbiH
SKIMLUINIK WeKapanapbl LeriHge XoeHe XasblblM TypiHe 6annaHbICTbl KalWbIKTbIKTa TeriH
KepceTineai. Erep kanaHblH oKiMLUIMIK LWeKapacblHAaH aBTOMOOUNbAIH HaKTbl OpHanackaH XepiHe
AENiHri  Xongafbl  KAWbIKTbIK  XasbiibiM -~ Typi  OOMbIHIWIA KbIBMET  KepCeTy ayMafblHbIH
apakallbIKTbIFbIHAH acbIn KeTce, OHAA KbI3MET OCbl XXepAe OCbiHAAW TEXHUKanNbIK MyMKIHAIK O0nfaH
Xafgavga KepceTinyi MYMKIH, an Kbi3MeT KepceTy ayMarfbliHblH apakallblKTbiFbl acbil KeTKEH



Xafganaa KoCbiMLa KalbIKTbIK YLILIH KOCbiMLWA WbiFbiHAAP (Oyn »asbinibiM Typi 6oMbiHWA KbI3MEeT
KepceTy ayMafblH ackaH apakalblKTblK) KnneHT ofaH angblH ana xabapnaHfaH Tapud GomnbiHLwa
KbI3MET kepceTy kesdiHOae pepbec Tenem »xacamgbl. Erep »xasbiny wapTTrapbiHOoa easrelle
Kesaenmece, KnneHT ocbl KbI3MeTKe OTIHILITEP CaHbl LWeKTenmena,.

Kocankbl goHFanak 6onmMaraH xafganga MamaH LUMHaHbI YCak XeHAey KbI3MEeTiH KepceTe anagpl
(cbimabl opHaTy). KbiaMeT Tek AnMaTbl KanacblHbIH, ayMaFblHAA XXeHe TEK aNeKTpOMobubaep YLUiH
KepceTineai.

o [eHrenekrtepai aybiCTbipy - Erep KnueHnTTiH ABTOMOOUNI ABTOMOBUNbAET A6HrenekTepaiH, xeni
KeTyiHe GannaHbICTbl KO3FanbICTbl 6acTanm anmaca Hemece Xanfactbipa anmaca, oHga KnmeHTTiH
XyriHy dakTici 6onbiHWa ABTOMOOUNbAIH Aepbec KosfanbiCka AavblHAbIFbIH KannblHa KeNTipy
MakcaTbiHga KnneHTTiH ABTOMOOWNb OBHrenekTepiH aybiCTbipydbl Xy3ere acbipy YWiH MamMaH
Xibepinegi.

o KosfranTkblWThl icke Kocy - Erep KnueHnTTiH ABTOMOOMNI akkymynatopnblk 6atapesHbiH, (AKB)
TONbIK paspsablHblH cangapblHaH KO3fFanbICblH Gactan Hemece »anfacTblpa anmaca, oHAa
KnneHTTiH XyriHy dakTici OoMbiHWA TEeXHUKanbIK OpbiHObI OOnfFaH >xafganga KalbIKTbIKTaH
ANArHOCTUKa XKYPrisreHHeH KeriH MamaHgbl ocbl ABTOMOOWUMbAIH, KO3FaNTKbILWbIH, OHbIH iWiHAe
KemiHae Oip CbIpTKbl Ke3[eH iCKe KOCYy >XeHiHAeri ic-wapanapgbl Kypridy YwiH xibepineai.
TexHuKanblk OpbIHCBLI3ObIK aHblKTanfaH xarganga - ABTomobunbai KnueHT kepCceTKeH OpblHfFa
aBakyauusinay KblameTi kepceTinegi. KblaMeT KbI3MeT KopceTy ayMarblHbIH, KarianapblHblH OKIMLLISIK
LeKkapanapbl LIeriHae >XaHe Xasblnly TypiHe GarnaHbICTbl KalbIKTbIKTa TeriH kepceTineni. Erep
KanaHblH, SKIMLUINIK wWwekapacblHaH aBTOMOOUNbAIH HaKTbl OpHanackaH XXepiHe AEeWiHri Xongafbl
KaLLbIKTbIK >Xa3blfblM Typi 60MbIHLA KbIBMET KOPCETY ayMafblHbIH apaKkallbIKTbIFbIHAH acbIn KeTce,
OoHAa KbI3BMET OCbl XXepae oCblHAanm TEXHUKArbIK MyMKIHAIK OONFaH Xafaanga kepceTinyi MyMKiH, an
KbI3MET KepCeTy ayMarfblHblH, apaKkallbIKTbiFbl acbin KETKEH Xaffanga KOCbIMLUA KalUbIKTbIK YLUiH
KocbiMLUA WbIFbIHAAP (OyN Xa3biibiM Typi 60MbIHLLA KbIBMET KepCeTy ayMafblH ackaH apakallblKTbIK)
KnueHT ofaH anabiH ana xabapnanfaH Tapud O6ombiHWA KbIBMET KepceTy kesiHae aepbec tenem
Xacangbl. Erep >KasbinbiM WwapTTapbiHaa e3rewe kesgenmvece, KnmeHTke ocbl KbI3METKE OTiHIWTeEp
CaHbl LLeKTenmenai.

. XXaHapman Taceimangay - XKaHapmawn Tacbimangay - erep KnueHTTiH, keniri ABTOMOOUNbAIH
XaHapMawn 6arbiHOa XaHapMangblH, (ra3 XXoHe/HeMece 3NeKTp Ko3fanTKbllbiHAH 6acka) KyTnereH
TONbIK asfkTanyblHa 6GannaHbICTbl KO3fanbIiCTbl Gactam Hemece »anfFacTblpa anmaca, oHaa
KnuneHTTiH xyriHy cakTici 6ombiHWwa KnneHTke KaxeTTi MapkaHbiH, 10 (OH) NUTpiHe AeniHri kenemae
OTblHAbl KnMeHTTiH KeniriHe »XeTkidy YWiH mMamaH xibepineni KnueHTTiH KeniriHiH KO3fanbicka
AanblHObIFBbIH KannbiHa kenTipyre. KnneHTtke 6epinreH oTbiHHbIH KYHbIH KnneHT Cepiktecke OTbIH
Oepy OpHbIHAA OCbl OTbIHAbLI CaTbIN any KesiHge XXaHapMan Kyt CTaHuuMscbiHaa 6epinreH kaccanblk
duckangblk YeKTe KepCeTinreH coma MmenuwepiHae aepbec Tenenai. KelameT kananapablH aKiMLUIniK
LWeKapanapbl WeriHae >aHe Xasblly TypiHe GannaHbICTbl KalbIKTbIKTa TeriH kepceTineai. Erep
KanaHblH SKiMLINiK WweKkapacbiHaH aBTOMOOMWMbAIH HaKTbl OpHanackaH >XepiHe OEeWiHri Xonaafbl
KaLLbIKTbIK Xa3blfblM Typi 60oMbIHLIA KbIBMET KepceTy ayMarfblHblH apakallbIKTbIFbIHAH acbIn KeTce,
OHAA KbI3MET OCbl XXEepAe OCbIHAAaM TEXHUKanNbIK MyMKIHAIK BonfFaH xafganaa KepceTinyi MyMKiH, an
KbI3BMET KepceTy ayMarblHblH apakallbIKTbIFbl acbll KETKEH >Kafdanga KOCbIMLLA KaLbIKTbIK YLUiH
KOCbIMLUA WbifbiHAAP (OyI1 KasbifbiM TYpi 60MbIHLIA KbIBMET KOPCETY ayMafblH ackaH apakalUbIKTbIK)
KnveHT ofaH angblH ana xabapnaHraH Tapud OomblHIWA KbI3MET KepceTy KesiHae aepbec Tenem
Xacangbl. Erep xasbiny wapTtTtapblHaa esrewe kesgenmece, KnnmeHT ocbl Kbl3METKe OTiHIWTep
CaHbl LWekTenmvena,.

o KenikTi / )yk canfbiwThl awy - Erep KnneHt ABTOMOGUNBAIH KINTTEP XUbIHTbIFbIH KNMEHTTIH
Xabblk ABTOMOOMNIHIH CanoHbIHAa KanablpraH xaraanga, ABToMobunbaiH eciriH awy kaxeT 6ornca,
KnueHTTiH xyriHy cakTici 6onbiHWa awyablH TEXHUKaNbIK MyMKiHAirN 60nfFaH xaraanaa ocbl KblaMeT
TYPiH Kypridy ywiH MamaH xibepinegi. AwyablH TeXHUKaNbIK MyMKiHAIN GonmaraH xarganga
KnueHtke ABTOMOOUNbAI KnveHT kepceTkeH OpblHFA 93Bakyauusnay Kbl3MeTi KepceTineg,.
ABTOMOOMNBAI awy 6onblHWA XyMblcTapabl 6bactamac 6ypbiH KnveHT ocbl ABTOMOOUNbre nenik
eTy/nanganady/ovnik eTy KykblFbl Typanbl KyXaTTapabl yCbiHyFa MiHOeTTi. KblaMeT kananapablH
(KbIBMET KepceTy ayMarblHbIH) SKIMLUINIK Lekapanapbl WeriHae XoHe Xasblny TypiHe GannaHbICTbI
KalWbIKTbIKTa TeriH kepceTineai. Erep kanaHbiH aKiMLWINIK wekapacbiHaH aBTOMOOWUNbAIH HaKThbI
OpHanackaH >XepiHe [OeniHri >Konaafbl KalbIKTbIK XasblfbiM Typi OOMbIHWA KbI3MET KepceTy



ayMafblHblH, apakalbIKTbIfbIHAH acbll KeTce, OHAA KblI3MET OCbl Xepae OCblHOaW TexXHUKanblK
MYMKiHAiK ©60onFaH Xafganaa KepceTinyi MyMKiH, an Kbl3MeT KepceTy ayMarbiHblH, apakallbIKTbIfbl
acbin KETKEH Xafganga KOCbIMLIA KalbIKTbIK YLWiH KOCbIMWA LWbiFbIHAAP (Oyn kasbinbiM Typi
OoVibiHLWIA KbI3MET KepceTy ayMarblH ackaH apakalbIKTblK) KnueHT ofaH angbiH ana xabapnaHraH
Tapud GomblHLIA KbIBMET KepceTy KesiHae aepbec Tenem xacangbl. Erep xasbiny wapTtrapbiHaa
esrelle kesgenmece, KnneHT ocbl KbiIaMeTKe OTiHILTep CaHbl LWeKTenvenai.

4, YKasbinbiMabl TONTLIPY WeHOepiHAE KOMMNaHUs KNMEHTIHIH Tanabbl 6oMbiHWa opbiHAANaTbIH
Ke3 kenreH KbI3aMeTTep OHbIH KaTbICybIMEH >XOHE KITMEHT KOMMaHWUSHbIH CepikTeciHe eke GacbliH
KyanaHablpaTblH KYXKaTTbl, KOnik KyparnbiH Tipkey Typarnbl KyanikTi (Kenik KypanblHblH NacnopTbiH
HemMece Kesnik KypasblHblH TeXHUKanblKk MacrnopTblH) >XOHe OCbl aBTOKeNIKTI UeneHyqiH,
nanganaHyablH Hemece ofaH Gunik eTyaiH 3aHabINbIFbIH PpacTanTbiH KyKaTTapabl KOPCETKEH Ke3ae
FaHa opblHOanagpl.

5. KoMnaHus >xasbinbiMabl TONTbIPY LWeHOepiHAEe XYPrisifneTiH Ke3 KenreH >XymbiCTap MeH
KbI3MeTTepAi TOomblKk HEMeCe iWiHapa opblHAayAaH 6ac TapTyfa KyKbinbl, erep MyHOan opbiHAay
KOMMaHusi cepikTeci MaMaHOapblHbIH, aBTOKOIKKE KON XeTKidyiH wekTteyre 6annaHbiCTbl KWbIH
Hemece MyMKiH BonmMaca; He MyHAan XXyMbICTapAbl OpblHAAY MyIiKke HeMece OeHcaynblkka 3UsiH
KeNTipy KayniHiH TyblHAaybIMeH GarnaHbICTbl 6onca.

6. KoMnaHns KOMNaHWsHbIH, KNWeHTIHEe MopanbAblk 3anarn, ofanfaH nawga, TokTan kany,
KIpIiCTiH, >XOfanybl XeHe 6Gacka [a XaHama >XoHe KOMMepUMSnblK LbiFblHAAP, LWbifblHAAP MeH
WbIFbIHAAP, KOMNAHUAHBIH KNWEeHTTepiHe Ae, YLWiHLWIi Tynfanapfa ga, CoHblH iwiHge, 6ipak OHbIMeH
WwekTenmen: anoinnyngap, ABTOKONIKTI XXeHaey KesiHAe KOHak yuae Typy, iccanap LWbifbiHAAPbI,
Tayaprapabl XeTKi3y XeHe KblameTTepAdi eHaipy MepsimaepiHe 6annaHbICTbl WbIFbIHAAP XaHe T. 6.,
erep 6yn cangapnap KOMNaHUsSHbIH 63i HeMece COT LeLiMi 6oMblHLWAa MOWbIHAAFaH KOMMAHUSAHBIH
KiHani apekeTTepiHeH TyblHAamaca.

7. Ocbl Odbepta wapTtbiHa cankec KomnaHus xayanTbl Gonmanabl kaHe KnneHTke ochl
KocbiMwaHbIH, 1-TapMafbiHAa KesfdesireH XyMbICTapAbl OpblHOAYAaH XoHe/HemMece Kbi3MeTTepai
KepceTyaeH 6ac TapTyfFa KyKblSibl:

»  KasblfbIMHbIH, TeNEeHreH KyHbl LeHbepiHae KepceTineTiH KbiaMeTTep KenemiH ynfauTy
MakcaTblHOa, Hemece aTanfaH agamMmgap KbUIMbIC HEMece e3re e KyKblkka Kapcbl ic-epekeT
XacafaH Hemece Xacayfa apekeT xacafaH Ke3ge ocbl KocbiMwaHblH 1-TapmafbiHAa Ke3genreH
OKUFaHblH, 6acTanybiHa GafbiTTanFaH ecenTik aknapartTa kepceTinreH KnnmeHTTiH He aBToMobunbai
Dackapyra xibepinreH agamMHbIH KacakaHa ic-KuMblngapbliH xacay;;

> KnneHT XyriHreH kesge:

e Oyn kenikTi 6ackapyra pykcaT eTifiIMereH;

e OCbl aBTOKOMIKTI neneHy, nanganaHy >ksHe/Hemece OfaH OMWNIK eTy KYKblfblH pacTamTbIH

Ky>XaTTapbl XOK;

e anKoronb, eCipTKi HEMece YybITTbl Mac KyMiHAEe HEMECE Kenik KypangapbiH 6ackapy kesiHge
KongaHyfa Kkapcbl bonaTtblH Aapi-gapMeKkTepain acepiHeH, coHaan-ak erep KomnaHusiHbiH KnneHTi
MeanuuHanblK KyanaHablpyaaH (capantamagaH) etyaeH 6ac TapTca;

»  KnueHTTiH, ywiHwi TynfanapabiH KomnaHua KbldameTkepiHe >xaHe/Hemece Cepiktecke
KaTbICTbl, COMN CUAKTbI YOKINeTTi nayasbiMabl agamaapablH XeHe/Hemece e3re e agampaphblH,
XyYMbICTapabl opblHAAYAbl TOKTATY Typanbl Hemece onapabl opbliHgayaaH 6ac TapTy Typanbl 3aHabl
TananTtapbl Ke3iHAe KYKblKka Kaullbl iC-KUMbIngapbl;

> Erep KnneHt KoMmnaHusiHbIH ekiniH xxaHe/Hemece KomnaHusiHbiH CepikTeciH banaraTTanTbIH
bonca, gepeki cennece, KbI3METTi any kKesiHae Hemece OHbl kepceTy coaTiHae Ganarat ce3gepai
KongaHca.

> Kenik Odpepta wapTbiHbiH 8.3-6enimiHae kepceTinreH KplameT kepceTy anMafblHaH TbIC
Xepge 6onfaH keage;

> OdbepTa WwapTbiHbIH KONAAHbINY Mep3iMiHEH TbIC KNMEHTTIH OTiHiLwi;

» JKapbicTapga, CblHaKTapga Hemece Xypridygi yupeTty yuwiH KomnaHusHbIH, - ecen
aknapaTblHOa KepceTinreH aBTOKeniKTi narnganaHy wapThbl;

> Erep TapantapablH KocbiMwa KenicimiHae esrelwle benrineHbece, KomnaHusHbIH ecenTik
aknapaTblHOa KepceTinreH ABTOKOnIKTI MIM3UHIKE, XarFa anyfa, xanra bepyre Hemece keninre 6epy
wapTbl;



> KnueHTTiH Hemece 6Gacka TynfaHblH KOMNaHusAHbIH ecenTik aknapaTbiHOa KepceTinreH
ABTOKeniK KypanblH nanganaHy epexernepiH Oy3ybl, COHbIH iWiHae 6enrineHreH TopTinneH
MeMMEKETTIK TEXHUKAanbIK TeKcepyaoeH eTnereH TexHukanblk akaynbl KenikTi navganaHybl, epT
Kayinciagiri epexenepiH, Tea TyTaHaTbIH, XXapbINfblL XaHe 6acka aa kayinTi 3aTTapAabl )kaHe/Hemece
ayblp XYKTep MeH 3aTTapdbl TacbiManjay >XoHe cakTay epexenepiH, XyKrephi Tacbimangay
KesiHaeri kayincisgik TanantapbiH 6y3ybl;

> Anponbik XapbbICTbIH, pagnaumsiHbiH HEMece paguoakTUBTI NacTaHyablH acepi;

»  MewmnekeTTik opraHgapablH ekiMiMeH KomnaHusiHbiH XasbanapblHOa KepceTinreH Kenik
KyparblH 8CKkepun apeKkeTTep, MaHeBprep Hemece 6acka aa ackepu okuFanap, asamaT COfbIChl, Ke3
KernreH Typaeri KoFamablK TOPTINCI3gIKTep HEMecCe epeyinaep, Tapkiney, anbin Kok, peksnsmumnanay,
TYTKbIHOAQY HEMECE XOl0;

> KnuneHTTiH ocbl OhepTa wapTbiHaa 6enrineHreH TopTinneH ABTokenikTi XKasblfibiMFa KOCKaH

Ke3ne KnueHT yCbiHFaH LWOT AepeKkTepiHaeri e3repictep/cankecci3giktep Typansl xabapnamaybi.
8. XasbinbiMabl TONTbIPY WeHbepiHae opbiHAaNaTbIH XYMbICTAp MEH KbI3MeTTepAiH Kenemi, Typi
Typanbl wewimgi KomnaHUsHbIH, XoHe/HeMece OpINTecCTiH, YaKineTTi KblaMeTKepi KONAaHbICTafbl
3aHHamara xoaHe ocbl OcbepTa WwapTbiHa carkec Konga 6ap wapTtrapfFa, MyMKiHAIKTepAiH 6onybiHa
GannaHbICTbl xaHe KnneHTTiH epik 6inaipyiH eckepe oTbipbin Kabbinganabl. Kes kenreH xarganaa,
Komnanuna KnneHTTiH XaHe/Hemece vyuwiHwi TynFanapablH KomnaHusFa xeHe/Hemece YLUiHLLUi
TyfiFanapfa KaTbICTbl anadkTblk HEMece e3re e KyKblKka KapCbl apekeTTepiHe Kyaik 6onfaH kesae,
KnneHTke KbI3MeT KepceTyAeH TonblK HEMecCe iliHapa 6ac TapTy KYKbifblH ©3iHe Kanabipaabl.



