Y1BepxaeHo Npukasom ["'eHepanbHOro gupekropa
TOO «AsToMOTMB AccuctaHc AnbaHe» [13ayposa X.A.
Ne 02-AA-1125 ot 04.11.2025r.

AOroBOP-O®EPTA

Hactosawumn [JoroBop odepTbl ABNSeTCA oduumanbHbiM nNpeanoxeHmemM (nybnuyHon odgepTton)
TOO «AsTomoTUB AccuctaHc AnbsiHey» (ganee «KomnaHusay) B agpec noboro msnyeckoro nuua,
obnapatowiero [4eecnoCobHOCTb0O M HEOBXOAMMbBbIMW MOMHOMOYMAMM, 3aKMoYMTb O0roBOp C
KomnaHuen Ha ycnoBusix 1 B nopsigke, yCTaHOBIEHHOM HacToswmm [loroBopoM — odoepTon (ganee
«[JoroBop othepTa») U AeNCTBYIOWMM 3aKkoHoAaTenbCcTBOM Pecnybnukn KasaxcTtaH, n coaepxut
BCE CYyLLeCTBEHHbIE ycrnosus n nopsiaokK oKkasaHus YCIyr.

TEPMUHbI 1 OMNPEAENEHUA
B HacToswem [loroBope odhepTbl UCNOMb3YOTCA CrieaytoLme TepMUHbI U UX onpeaeneHns:

ABTOMOOMNL:

1) nerkoBon aBTOMOOWMNb, NpefHasHa4YeHHbIn Ans  NepeBO3KU NaccaxupoB n baraxa,
BMECTUMOCTbIO OT 2 0 8 4ernoBeKk cyuMTas BOAUTESNS, C pa3peLléHHON MaKCUManbHOW Maccou,
KoTopasa He npesblwaeT 3,5 TOHH, y4acTByowmn B [Nognucke cornacHo Hactodwemy [lorosopy, B
TOM YmCre 3NeKkTPoMobumnm (TpaHCNOPTHOE CPEACTBO, OCHALLEHHOE 3NEKTPUYECKUM ABUraTeNEM);
2) NErkMm KOMMEPYECKMIM TpaHCMopT — 3TO aBTOMoOMnM maccon He 6onee 4,0 TOHH wnn
KONMYeCTBOM MECT, He cuuTasa BoauTens, He 6onee 16. K nerkomy KomMMmep4yeckomMy TpaHCMNopTy
OTHOCATCA: NuKanbl, 60pTOBbIE IPY30BUKM (rPy30noabEMHOCTBLI0O He 6onee 1 500 kr), dyproHbl (C
MOMHOCTBIO 3aKPbITbIM rPY30BbIM OTCEKOM), MUKPOaBTOOYChI, y4acTBytowme B [lognucke cornacHo
HacTosawemy [lorosopy.

AkuenTt — nonHoe u 6GesoroBopoyHoe MpuHaTe OdepTbl KnMeHToM nyTeM ocyLLeCcTBNEeHUs
AeNCTBUI, NpeayCMOTPEHHbIe pa3aenom 2 HacTosilero [lorosopa.

HdoroBop — cornaweHne wmexagy KnveHtomMm w©n  KomnaHuen, 3aknyeHHOe Ha YCnoBusX,
npeaycMOTpeHHbIX HacToawum [oroBopom odepTbl, B Nopsiake, yCTaHOBNEHHOM rnason 33
MpaxxgaHckoro kogekca Pecnybnuku KasaxcraH.

Hoporu — pacrnonoxeHHble Ha TeppuTopusax OGCNyXMBaHUS MNOKPLITUS, OGYCTPOEHHbIE WUNU
npucnocobneHHble U UCMonb3yeMble ANS OBWKEHUSI TPAHCMOPTHBIX CPEACTB NOMockl 3eMnun nmbo
MOBEPXHOCTN WCKYCCTBEHHOIO COOpYXeHusl. [oporn BKM4YawT B cebs OoAHY WM HECKOSbKO
NPOEe3Xnx YacTeln, a TaKke TpamMBalHble NyTWU, TPOTyapbl, 000YMHbI U pasdenuTernbHble Nonochl
npu UX HanM4um.

OTIM — gOpOXKHO-TPAHCNOPTHOE NPOUCLLECTBUE.

KnueHT — geecnocobHoe dusnyeckoe nuuo, Bnagewowiee u/vnn nosnb3yroleecs Ha 3aKOHHOM
ocHoBaHun ABToMobunem, yyactsyowmm B Nognuncke cornacHo Hactosiwemy [lorosopy.

KomnaHus — ToBapuLLECTBO C OrpaHNYeHHON OTBETCTBEHHOCTBIO «ABTOMOTUB ACCUCTAHC ANbAHCY.

KoHTakT-ueHTp — cnyx6a KomnaHun, paboTawowasa KpyrinocyToMHO W KPYrioroguyHo,
opraHusyoLlas KoHcynbTupoBaHue KnmeHToB B criyvae nx obpaleHuns no tenedoHHOMY HOMepam:
Pecnybnuka KasaxcraH - 2470, Kuprusckasa Pecny6bnuka: 0-800-800-99-99.

JInuHbIN KabuHeT - yyeTHas 3anucb KnueHta B 6ase aaHHbIX CepBuca u/vnn MobunbHOro
NPUNoOXeHus, cogepxallasa NepcoHanbHble gaHHble KnueHTa, ero forMH 1 naporsb, a Takke UHYH
MHdopMauuio, Heobxoanmyto Ansa 3akasa ycnyr no fNognucke n onpegensemMyto Ha ycMoTpeHue
KomnaHuwn.


https://ru.wikipedia.org/wiki/%D0%90%D0%B2%D1%82%D0%BE%D0%BC%D0%BE%D0%B1%D0%B8%D0%BB%D1%8C
https://ru.wikipedia.org/wiki/%D0%9F%D0%B0%D1%81%D1%81%D0%B0%D0%B6%D0%B8%D1%80
https://ru.wikipedia.org/wiki/%D0%91%D0%B0%D0%B3%D0%B0%D0%B6
https://ru.wikipedia.org/w/index.php?title=%D0%A0%D0%B0%D0%B7%D1%80%D0%B5%D1%88%D1%91%D0%BD%D0%BD%D0%B0%D1%8F_%D0%BC%D0%B0%D0%BA%D1%81%D0%B8%D0%BC%D0%B0%D0%BB%D1%8C%D0%BD%D0%B0%D1%8F_%D0%BC%D0%B0%D1%81%D1%81%D0%B0&action=edit&redlink=1

MobunbHoe npunoxeHne — MobunbHoe npunoxeHne «3a.com.kz» wu/vnn MobunbHoe
npunoxeHne PUSH24.kz Ha nnatdopmax iOS wn Android, npegctasnswowee cobon Habop
doyHKUMOHana, npeaHasHa4YeHHOro ans 3akasa Ycnyr.

O6cnyxuBaHue — okasaHue NMapTtHepamu KomnaHum Ycnyr B pamkax MNognuckn, O6enyxnsaHune
OCYLLIECTBNAETCA CTPOro npu HaxoxaeHun ABTomobunsa Ha [Joporax.

MapTHepbl — opraHusauumM naptHepckon ceTun Komnanuum, ocyuiecternsiowme OOcnyxuBaHue
KrnneHTOB B COOTBETCTBUM C YCNOBUAMU HacTosiLLero [lorosopa 1 4OroBOpOB, 3aknto4YaeMbiX C HUMU
KomnaHnen. OTBETCTBEHHOCTb 3a AencTBUSA [1apTHEpPOB npu MCNoNHeEHUN HacToswero [loroBopa
HeceT KomnaHus.

Moanucka — npegocTtaenexHve KnmeHty goctyna k MobunsHomy npunoxeHuto n/unu Cepsucy no
3aka3y TexHM4Yeckor MoMOLIM, oOKasbiBaeMblX [lapTHepamu KomnaHuM B OTHOLUEHMM €ro
ABTOMOOUNSA B Te4YeHWe OrpaHWYEHHOro MNPOMEXyTKa BpeMeHM B OObeMe W Ha YCIoBUSIX,
onpeneneHHbIX HacToswWwmM [loroBopoM B TedeHne Cpoka gencteus Moanucku .

PK - Tepputopusa Pecnybnukm KasaxcTaH.

CepBuc - BeO-nnatdopma KomnaHum, pacnonoxeHHas no agpecy hitps://3a.com.kz,
npegHasHa4yeHHasi 4nsa 3akasa Ycnyr.

CL — cepBUCHbIN LEHTP.
CHI - tepputopus ctpaH Bxoaswmx B CogpyxectBo HesaBncumbix ocygapcTs.

Cpok peuctBusa lNMoanuckm — 12 (aBeHaguatb)/24(oBaguatb YeTblpe)/36 (Tpuauath wecTtb)/48
(copok BoceMb)/60 (LecCTbAecAaT) KaneHOapHbIX MecsueB Mo XenaHuw KrnneHTa ¢ MOMeHTa
npegoctasnieHna goctyna K lognucke cornacHo ycrnoBuaM Hactoswero [oroBopa odepTbl, B
TeYyeHMe KOTOpbIX OKasblBaeTcA TexHudeckass nomowb Knunenty. [dewncteue [lognucku
3aKkaH4mBaeTca B 23 4Yaca 59 MUHYT nocnegHero AHA gencteua llognucku anst AaHHOro
KOHKpeTHoro KnueHra.

CTopoHbl — KoMnaHus, KNMeHT, 3aknioumBlLUMEe HacToAwmn [JoroBop odepTbl MO OCHOBaHMUSAM,
npegycMoTpeHHbiM rnaBon 33 [paxagaHckoro kogekca Pecnybnukm KasaxctaH u HacTtosilwmm
[loroBopom.

Tepputopusa O6cnyxumBaHua - Tepputopum ropogos Pecnybnuku KasaxctaH u Kbiprbiackon
Pecnybnukun, nepeuncneHHbix B nyHkTe 8.3. HacToswero [loroBopa odepThl U HA PacCTOSAHUM B
3aBMCUMOCTM OT Tuna lMNognuckn.

Tun lMoanucknm — ogHa w3 pasHoBumaHocTen [lognuckn, npumBeaeHHbIX B [lpunoxeHun 1
HacToswero [loroBopa odepThl.

TexHunyeckasa nomolb — Habop ycnyr, npegocTaBnseMbiX B pamkax [lognucku, BKAOYaOLWNA B
cebsa ycnyrn cornacHo lMNpunoxenuto Ne 1 HacToswero [loroBopa ogepThl.

Yenyrmn KomnaHum — npegoctaeneHne goctyna kK MobuneHomy npunoxenuto n/unu Cepsucy ans
3aka3a KnueHtamun ycnyr y lNapTHepoB KomnaHum B obbemMe u Ha yCnoBusx, onpeaeneHHbIX
HacTosawmm [loroBopom ocepTon, B pamkax loanmncku.

Ycnyru MapTHepa — 310 ycnyru, okasbiBaemble NapTHepamu Komnanmm KnneHtam B o6beme n Ha
yCnoBusx, onpeaeneHHbiX HacToAwmum [lorosopom odpepTon, B pamkax Nognmcku.


https://3a.com.kz/

dBaKyaTop — creunanM3npoBaHHOEe aBTOTPaAHCMOPTHOE CPEACTBO, MpuHaanexaliee napTHepy
KomnaHun, TeEXHUYECKN 1 KOHCTPYKTUBHO NpeaHa3HayYeHHoe A NOrpy3ku, pasrpy3ku U NepeBo3ku
APYrMX TPAHCMOPTHbIX CPEACTB NOCPeACTBOM MOSMHOM MM YaCTUYHOWM NOrpy3kn NMBo GyKCUPOBKMU,
B nopsiake, YCT@HOBMEHHOM TpebOoBaHUSIMM  MHCTPYKUMW MO 3KCMjlyaTauum  [AaHHOro
cneumanu3npoBaHHOro aBTOTPAHCMNOPTHOrO CPeACTBa W AEWCTBYHOLIMM 3akoHogaTtenscteoM. K
3BaKkyaTopaM, B LUensx HacTosiwero [oroBopa, Moryt ObiTb NpUpaBHEHbl TEXHUYECcKune
TpaHCMNOpTHbIE cpeacTBa.

1. OCHOBHbIE MNMOJIOXXEHUA
1.1.  KomnaHua Ha ocHoBaHuu Akuenta KnueHToM Hactosiwen odepTbl U B COOTBETCTBUUN C
AENCTBYIOLNM 3aKkoHogaTenbctBoM Pecnybnukn KasaxcrtaH 3akntioyaet ¢ KnneHTom JOroBop Ha
okasaHue ycnyr no npegoctaesneHunto goctyna k Cepsucy u/vnn MobunbHOMY NPUNOXKEHUIO U
BCTPOEHHbIM cepBucam lloanucku.
1.2.  [oroBop gencteyeT Ha Tepputopun PK, CHI™ (B 3aBucumocTu ot Tvna Mognucku). [loctyn K
cepsucam [lognuckn obecneumBaetca yepe3 Cepsuc u/munu MobunbHoe NpUNOXeHue; npu
HeobxogmMmocTn odonanH-ycnyrn (ycnyrm 3BakyauMm WKW WMHOW  TEXHUYECKOW MOMOLLN)
OpPraHmn3yrTCs Yepes3 NapTHEPCKYHD CeTb B 30Hax 06CnyXnBaHus, ykasaHHbIX B [MpunoxerHum Ne 1.
1.3.  KomnaHusa okasbiBaeT Ycnyrn KomnaHum u npegoctaBngaeT KNnueHTy 4oCTyn K napTHEPCKUM
cepBucaM (ckmaku, BOHYCbl N MHble NpeumyllecTsa) nocpencrsom Cepsuca n/unm MobunsHoro
npunoXxeHnsa B pamkax Noanucku.
14. B cnydae BHeceHuMs wu3MeHeHun B  3akoHogatenbctBo PK, 3aTparuearowmx
NpPaBOOTHOLLUEHUSI CTOPOH MO HacTosiwemy [loroBopy odepTbl, OHW noanexaT NpuBedeHUO B
COOTBETCTBMUE C BHOBb MPUHATBIMU HOPMATUBHBIMW akTaMy C MOMEHTa BCTYMSNEHUS UX B 3aKOHHYO
cuny. Ycnoeusi, He OroBopeHHble HacTosAwum [loroBopoMm odoepTbl, pernameHTUpyrTca
3akoHogartenbcTBom PK.
1.5.  AxuenTt gBnseTcs nofHbIM 1 6e30roBopoyHbiM: hakT npuobpeteHus Mognuckn n 100 %
npegonnatbl KnueHtoB 3a goctyn kK Cepsucy u/u MobunsHOMY NpuUnoXXeHUo 03Ha4vaeT cornacue
co Bcemn ycnosusmu [oroBopa ogepTbl, BCEX MPUIIOXKEHUA K HEMY W B COOTBETCTBUU C
MpaxpgaHcknum Kopgekcom Pecnybnukn KasaxcTaH, n paccmaTpuBaeTCd Kak Nuuo, BCTynMBLUEE C
KomnaHuen B OOroBOpHble OTHOLIEHWA B COOTBETCTBUMM C YCMOBMAMM HacToswum [JoroBopom
odepThl.
1.6. KnueHT, cornawasck ¢ ycrnosmamm Hactoswero [lorosopa ogepTbl, MOHAMAET U NPUHUMAET,
4YTO PU3nyeckoe okasaHme TexHU4ecKon NnomMoLLm ocylecTtenseTcs NapTHepamu.
1.7. CTOpOHbI NpuU3HalT, YTO No HacToswemy [oroBopy odepTbl KnneHT npucoeguHseTcs K
YCMOBUSIM, U3MOXEHHbIM B HEM, 6€3 Kaknx-1inbo UCKITOYEHUI N OTOBOPOK.
1.8. KomnaHma wumeeT npaBo 6e3 npeaBapuTenbHoOro yeegomrnieHuMst KnMeHToB BHOCUTb
N3MeHeHnsa B AaHHbI [JoroBop odepThl. MI3MeHeHus BCTynatT B cuny nocne nx nyénukauum Ha
Cepsuce n/unm B MobnnbHOM MpPUNOXEHUN N NPUMEHSIOTCA K Nnobomy gencrteuio KnveHta Ha
Cepsuce, coenaHHoMy nocne nyonukauuu.
1.9. Bce wucknwountenbHble npaBa Ha nporpammHoe obecnedenne Cepsuca un MobunbHoro
NPUIOXEHUSN, BKNOYAA MHTEPENChI, anropuTMbl, 6asbl AaHHbIX, AU3aNH, TEKCTbI N UHbIE OOBHEKTHI
WHTEeNneKkTyanbHonm cobcTBEeHHOCTN, npuHaanexat KomnaHun. KnueHTy npegoctaBnsercs
OrpaHM4YeHHOe, HeucKniYuTenbHoe npaso nonb3oBaHus Cepsucom u/mvnu  MoOunbHbIM
NPUNOXEHNEM MWCKMIOYMTENbHO ANS NMYHbIX uenen B pamkax [lognucku. Jlloboe konvpoBaHue,
Moandukaums, pacnpocTpaHeHne nnu ncnonb3oBaHue anemMeHToB Cepsuca u/vnn MobunbHoro
NPUITOXXeHNA BHE paMOK HacToswero [loroBopa odepThl 3anpeLleHo 1 BrieYET OTBETCTBEHHOCTL B
COOTBETCTBUM C 3aKoHOAaTeNnbCcTBOM Pecnybnnkmn KasaxcTaH.

2. NMPEOMET AOIOBOPA O®EPTHI
2.1. B cootBetcTtBMe ¢ HacTtodawmm [doroBopom ocepTbl KomnaHusa obasyetcsa npenoctaBuTb
poctyn B MobunbHoe npunoxenue n/mnu Cepsuc ansa 3akasa KnneHtom TexHU4ecKon nomMoLLm rno
Mognucke MapTHepa, a KnueHT 06a3yeTcs, Ha ycnoBusx HacTosiLero [lorosopa oepTbl, ONnaTtuTb
atn Ycnyru Komnaxmn.
2.2. CroumocTtb lNoanuckmn n Cpok genctsua MNognuckm ykasbiBaetca Ha Cepsuce/MobunbHOM
NPUNOXEHUN 1 (M) B MHbIX AOKyMeHTax Komnanuu.



2.3. Ecnv nHOM nopsiiok He OroBOpeH ApyrMMn nyHKTaMun HacTtosuwero [orosBopa odhepThl,
Mopsagok npuHATUA AkuenTa, cnegylowmin:

2.3.1. KnueHT npoxoauT npoueaypy perucrpaumm u 3HAKOMUTCHA C YCNOBUSIMW HACTOSALLEro
[orosopa odepTol 1 MNpunoxeHnn Kk Hemy, nHopmMmaumen o TeXHUYECKON NOMOLLU, OOCTYMNHbLIX B
pamMkax [loanuckn, 1 ycnoBnax Nx NpegocTaBrneHns, KoTopble MOXHO Noy4YnTb B pamkax lognucku,
a Takke ¢ MHpopmaumen o ctoumocTu [Nognuckn, n o MNeprnoge AencTems NOANNUCKA, pasMeLLLleHHON
Ha Cepsuce u (unm) MobnnbHOM NPUNOXKEHWUN;

2.3.2. KnneHT npoxoguT npouenypbl asTopu3auum M NpuBA3KM OAHKOBCKOW KapTbl w/unu
9NEKTPOHHOro cpeAcTBa nNnatexa k ceoemy JlIndHomy kabuHeTy. [Insa uenen Hactoswero [JoroBopa
odepTbl nobas GaHKoBCKas KapTta W/WMNM 3NEeKTPOHHOE CPeacTBO nraTexa, NpuBSA3aHHble K
JInyHOMY KabuHeTy (B TOM Yncne npuBsA3aHHble Npu odopmnieHnn MNMoanuckm oo eé oopMeHus,
nnbo nocne eé€ ogopmneHuns) cuntatotca MNpmnBsisaHHOM KapToW.

2.3.3. KnueHT nocne coBepLlUeHNa OeNUCTBUN, yKa3aHHbIX B N.2.3.1.-2.3.2. HacToswero [loroBopa
odepTbl, ocywecTBnAeT AKLENT nyTemM onsiaTbl CTOUMOCTU [1ogNNUCKN COrfacHO MHCTPYKUMSAM Ha
Cepsunce/MobunbHOM NpunoxeHnn nnu pasgeny 5 Hactosiwero [Jorosopa odepTsl.

2.3.4. Joctyn Kk MNMoanucke npepoctasnsetca KnveHty Ha Cpok genctsuda Mognuckm B NosHOM
ob6beme No ucTeyeHun 72 (cemmaecaTn) OBYyX YacoB C MOMeHTa onnatbl KnneHTom CTOMMOCTH
Moagnuckn Ha CepBuce, MoOMUNbLHOM MPUNOXEHMU UNU B Nopsiake, npeaycMoTpPeHHbIM
pasgenom 5 HacTosiwero [loroBopa ocepTbl Npy YCOBUN OTPaXXeHUsa bakTa onsaThbl B cucTeme
ydeTa nnatexen KomnaHuu.

3. CPOK JEUCTBUA OOMOBOPA-O®EPTHI. BCTYMJIEHUE OTOBOPA-

O®EPTbI B CUNY. NOPAAOK 3AKITKOYEHUA U NMPEKPALLEHUA OOITOBOPA-O®EPTDI
3.1. O6s3aHHOCTM KOMNaHMM NO OTHOLLEHMIO K KNMEHTY No OkasaHuo yCryr BO3HUKAKOT C AaThbl
Hadana O6cnyxmnBaHus.
3.2. [ewncteune [loroBopa odepTbl B OTHOLWEHUM KOHKPETHOro KnueHTta 3akaHumBaeTcs B 23 4Yaca
59 muHyT nocnegHero gHs Cpoka gencteus Noanncku, K KOTOpon OH Bbin nogkntodeH. Nocne
OKOHYaHMA cpoka aenctsusa [JorosBopa ogepTbl, NpU OTCYTCTBUN B MECSAYHbIN CPOK MUCbMEHHbIX
BO3paXeHun Cco CTOpoHbl KnneHTa no [oroBopy odepTbl, Yycnyru, npeayCMOTPEHHbIe
MpunoxeHnem 1 HacToswwero [JorosBopa odepThbl, CUATAIOTCA HaANexawmm obpasom okasaHHbIMU
Komnannen wu npuHateiMm KnveHtom. Ob6sasatensctBa CtopoH no [oroBopy odhepTbl
npekpaLlarTca ¢ MOMeHTa OKOHYaHus genctsuns Nognucku.
3.3. [HocpoyHoe npekpalleHne [JoroBopa odepTbl nobon n3 CTopoH npegycmaTpuBaeTcsl B
COOTBETCTBUM C 3aKoHOAAaTenbCcTBOM Pecnybnukmn KasaxcTaH.
3.3.1. OTtkas KnueHta ot gaHHoro [loroBopa ocepTbl BO3MOXeEH B noboe Bpems. PactopxeHune
[oroBopa no mHuumatuse KnumeHta ocywectBnsetrca KomnaHven Ha OCHOBAHWM MUCbMEHHOIO
3asiBMEeHNsa UNn 9NeKTpoHHOro 3asBneHus KnmneHnta, nogaHHoro nocpencrtsom Cepsuca u (unu)
MobunbHoro npunoxenunsa 6e3 opopmneHna CTopoHamun cornalleHnst 0 pactopeHun [loroeopa.
K 3asBneHunto Heo6xoaMMo NPUNOXUTb KONUU JOKYMEHTA, YOOCTOBEPSIOLLENO JIMYHOCTbL, CPaBky O
Hanu4mm cyeTa B 6aHke BTOPOro ypoBHs. B cnyyae HenpegoctasneHns noboro 13 nepeyncrieHHbIX
Bbllle [JOKyMeHToB KomnaHus ocTaBnsieT 3a cobon npaBo He MNpUHUMAaTb 3asiBfieHWe Ha
pactopxeHue. [laTon pacTopXXeHust cuMTaeTcsa gaTta nepegaym 3assneHms Knnentom Komnanum (B
cnyyae, ecnu NUCbMeEHHOE 3asBrIEHNe HanpaBneHo NOYTON, TO AaTOW nepefayun cyuTaeTca gaTta
ero npuema Komnanumen). B cnyyae HeobxogmmocTn KomnaHusi uMMeeT npaBo 3anpocuTb
AONOSTHUTENbHbIE OKYMEHTbI Y KnneHTa 4ngd nosiHoro paccMoTpeHust 3aasnenuns, a KnveHt o6a3ax
npegocTaBuTb 3anpalumpaemMmble KomnaHnen JOKyMEHTbI.
3.3.2. MNpn gocpoyHOM npekpawieHun (pactopxxeHuu) [orosBopa no 3assneHuto KnveHta no
ncredeHnn 14-gHeBHOro (YeTbipHaguaTN HEBHOMO) CpoKa, cornacHo n. 3.3.1. HacToAwmxX Ycnosun,
KomnaHua Bo3BpaluaeT KnnmeHTy 4acTb CyMMmbl, ynnadeHHon KnveHtom KoMmnaHmm npm 3aknoveHmnm
HacToswwero [loroBopa, NponopLMoHansHO He UCTEKLEeMY CPOKY AencTBus [loanuckn, 3a Bbl4ETOM
pacxogos KomnaHum no agMMHUCTPUPOBAHMIO, 3aKITHOYEHMIO U 06CnyXmMBaHuio [loroBopa ¢ 4aHHbIM
KnveHntom B pasmepe 30 (Tpuguatb) % oT ctommoctu lNMognuckm npu ycrnosuu, 4To KnveHTt He
BOCNOSb30Barcs HW 04HOM 13 npefocTtaBnsemMblx Ycnyr cornacHo Noanucke.

dopmyna pacuyerta:

Cymma Bo3Bparta = a - 30% - (a/b*c), ede:



a - cmoumocms lNodnucku,
30% - pacxoObi KomnaHuu no aOMUHUCMPUPOBAHUI, 3akIYEHUK U 06Cy)XueaHUuro
Lloeosopa,
b - cpok deticmeusi lNodnucku 8 OHSX,
C - Kosiu4ecmeo Uucriofib308aHHbIX OHeli ¢ MOMeHma akmugauuu [lodnucku 00 nosiy4YeHusi
3aseneHus KnueHma.

4. NMPABA N OBA3AHHOCTU CTOPOH
4.1. KnueHT umeet npaso:
. OavH pa3 nameHuTb ABTOMOOMNb, OBCNyXMBaeMbid B pamkax HacTtoswero [oroeopa-
odhepTbl C 3aHECEHMEM ero Y4YeTHbIX AaHHblX B 6ady KomnaHun 6e3 AononHWUTENnbHOW nnathbl.
Mpouenypa 3aHeceHus B 6a3y KomnaHnm gaHHbIx 06 nameHeHHoMm ABTOMOOMIE OCyLEeCTBASETCA
KnneHtom yepe3 KoHTakT-ueHTp ¢ coobuieHnem KnumeHtom cBoero ®UNO, KOHTAKTHOro Homepa
TenedgoHa, email, VIN Homepa wn perncrpaunmoHHoro Homepa AsTomobunsa, ropoaa-
MECTOHaxoXaeHusa aBTo unu nocpeactsoMm CepBuca/MobunbHOrO NpunoXeHus.  TexHuyeckas
MOMOLLIb B OTHOLLUEHWM U3MEHEHHOrO ABTOMOOMNSA MOryT OblTb OKa3aHbl Yepes 72 Yyaca C MOMeHTa
n3meHeHns KnmeHTom yyeTHbIX JaHHbIX B 6a3e gaHHbIX KoMnaHuuy.
. 3akasbiBaTb, NpMobpeTaTb M Nonb3oBaTbcsa ycrnyramm KomnaHmm, TeXHUYECKOM NOMOLLbIO,
nonyyaTtb CrpaBOYHO-KOHCYNbTALUNOHHYO MHOPMALMIO.
. Coobuwats KomnaHun 060 Bcex HegocTaTkax ycnyr, paboTt, cnpaBoYHO-KOHCYbTaLMOHHOWN
NMHpopMauuK, okazaHHbIX COTpyaHUKamn Komnanum n/vnm MNapTHepamu.
. KnueHT BnpaBe oTkasaTbCsa OT ucnonHeHms [lorosopa odepTol B N060e Bpems Npu yCnosmm
onnaTbl KomMnaHun bakTn4yeckn NOHECEHHbIX PAacX0A0B, CBA3AHHbIX C UCMONTHEHNEM 06a3aTenbCTB
no gaHHomy [loroBopy-odgepTte ¢ yyetom n.3.3.2. HacToswero [Jorosopa.
4.2. KnueHT 0653aH:
. JInyHo 3akasbiBaThb, NpuobpeTaTh U NONb30BaTLCSA ycryramm KomnaHum n npegoctaBneHHon
KomnaHven cnpaBOYHO-KOHCYMbTAUMOHHON WHOopMaumen, ux nnogamm u pesynbTtaTamu,
TexHn4yecKomn NOMOLLLIO C y4eTOM nonoxeHun n.6.2 [lorosopa ogepThl.
o ObecneunTb [OOCTOBEPHOCTb Y4YeTHOM uHpopmaumn, coobwaemon Komnavum wn/unu
[MapTHepy npu okasaHuUM ycnyrn B Nopsiake, NnpesycMoTPEeHHOM MyHKTOM 6.2 HacToswero [lorosopa
odepThl.
o Mpn 3akaze TexHudeckon nomown coobwats KomnaHuu w/vinu lNapTHepy MOMHyH u
AOCTOBEPHYIO MHAOPMALIMIO O XapaKTepPUCTMKax 3akasbiBaeMon TexHMYeCKon MOMOLLN, a TaKKe O
HEeobX04MMOM MecTe UX NOSTyYEHUS.
. Mepepn Hayanom BbINOMHEHUS paboT N/MnNu okasaHus ycnyr, NPegyCMOTPEHHbIX HACTOALLNM
[loroBopom odhepTon, NnpeabsasuTb creunanncty NapTHepa JOKYMEHT, yOOCTOBEPAOLWMIA JIMYHOCTD,
CBMAOETENbCTBO O perncrpaumm ABTOMOBUNS, AOKYMEHTbI, NoATBEPXAalolwmne npaBo BrageHus,
NoNb30BaHUA UNKN pacnopsKeHnsa AaHHbIM ABTOMOBUEM.
. CBoeBpeMEHHO MpoBepsATb 06bEM M Ka4eCTBO BbIMOSHEHHbIX PaboT, OKasaHHbIX YyCnyr u
NPUHMMaTb BbINOMHEHHbIE PaboThl, OKa3aHHbIe YCNyrM B Nopsake, NpeaycMOTPEHHOM HACTOALLMM
[oroBopom oepToNn.
. lMocne OKOH4YaHWA BbINONHEHUA paboT nognucatb BCe AOKYMEHTbl, odopMisemMble
npegcrasutenamu Komnanum n/wnu MaptHepa. MNMpy Hecornacumn ¢ gaHHbIMKU, COAEPXaLMMUCS B
AOKyMeHTax, ohopMnsieMbIX MO OKOHYaHUK paboT, unn HeyaoBNEeTBOPEHHOCTU Ka4yeCTBOM YCIyr
HemegneHHO coobwmTb 06 aTtom KomnaHum depe3 KOHTakT-LUEHTP WU/MNM NUCbMEHHO U3MOXWUTb
CBOW BO3paXkeHNs1 B 0hOpMIISEMbIX AOKYMEHTAX.

. BbinonHATb Bce pekoMeHAauuu, AaHHble npeacTaButensaMu Komnauuu, a Takke
MapTHepamu, KacalLmecs okasbiBaeMbiX YCIyT.
. Coobuate KoMnaHum o060 BCex M3MEHEHMUSIX B YYETHbIX AaHHbIX ABTOMOGUNS B TeyeHune

Tpex paboymx [OHEeNn C MOMEHTa HaCTynneHuss M3MEHEHWA Y4YeTHbIX AaHHbiX. B cnydvae
HencnonHeHns KnneHtom aTon 0643aHHOCTM B YCTAHOBMEHHbIN CPOK, YH4ETHbIE JaHHbIE, CYMTAKOTCS
npasusibHbIMK, U KoMnaHus He OTBevaeT 3a NocrneacTBUS HECOOTBETCTBUSA YKa3aHHbIX YYETHbIX
AaHHbIX dakTU4ecKon MHpopmaumn.



o CopepxaTb ABTOMOOUIb, YKa3aHHbIA B YY4ETHON WMHGOPMaUUK, B UCNPABHOM COCTOSIHUM,
NPUHUMaTb Mepbl NPEeaOCTOPOXHOCTU B LENsX npenoTBpaleHns MpuynMHeHns  yuiepba
ABTOMOGUNIO.

o BbinonHATb ycrnoBua HacToswero [lorosopa odepTol.

4.3. KomnaHus nmeet npaeo:

. MepepaBaTtb Nu4YHble AaHHble KnueHTa m ero aBtomobunsa [lMapTHepam Ans okasaHus
TexHn4yeckom nomoLLm.

o lMpoBepsaTb npegoctaBneHHyo KnneHTom nHgopmauuio, a Takke BbinosiHeHne KnneHTtom
ycnoBuin HacTosiwero [lorosopa odepThl.

. Otkasatb B npegoctaBneHnn Knventy KomnaHum Ycnyr v BbInonHeHun paboT, B
COOTBETCTBUM C NyHKTamu 7 1 8 MNMpunoxeHus 1 K HacTosAwemy [loroBopy oepThl.

. Ha pocpoyHoe npekpaweHne [JoroBopa odepTbl B nopsigke, YCTaHOBIEHHOM

3akoHogatensctBoM Pecnybnukun KasaxctaH, B cnyyae HapyweHuss KnveHTom ycnosumn
HacTosiero [loroBopa odepTbl.

. OTkasaTb MNOMHOCTBKD WMAW YacTUYHO KnMeHTy KomnaHum B nNpefocTaBreHun yCnyr,
TEeXHUYECKOW MOMOLLM, CMPaBOYHO-KOHCYNbTaLUWOHHOW MHbOpMaLUK B Criyyasnx:
> HecooTBeTcTBMS Yy4yeTHbIX AdaHHbix AsTomMobunsa (VIN-Homepa u permctpaunoHHOro

HoMepa), coobLleHHbIX KnneHtom npu lNogknovyeHmnn k Noanmcke, COOTBETCTBYOWNM YYETHbLIM
AaHHbIM, COOBWEHHBbIM U/MNKN NpeaocTaBneHHbIM KnueHToM npu 3akase, npuobpeTeHun wn/unm
nonyyeHun ycnyr KomnaHuu, a paBHO NpU HECOOTBETCTBUM OEWNCTBUTENBHOCTUM MHGOPMaLMK,
npegoctasnieHHon KomnaHun w/wnu MNMapTHepy npu 3akaze TexHUYeCKoW MOMOLLM O XKenaemblX
XapakTepuUCTMKax Takon TEXHUYECKOW NOMOoLLM , Nnbo 06 o6bemMe, 0 MecTe N BpEMEHU NONyYeHUs
TEXHNYECKON NOMOLLN.

> 3akasza KnueHtoM u/vnn TpeTbMM NULUOM OT UMEHM u/unm no nopydeHuto KrnveHta
BbIMNOSIHEHNS  KakKMx-Nnnbo OenctBUW B  OTHOWEHMM UHOro  ABTOMOOUMNS (C MHbIMK
Ono3HaBaTeNbHbIMU PETMCTPAUMOHHBIMM 3HAKaMn, NOEHTUEHPMKAUMOHHBIMM HOMEpamMuM U TOMY
Noao6HLIMU KBaNUOULUMPYIOLWMMK NPU3HAKamMm), YeM YKasaHO B YYETHbIX OaHHbIX, COOBLLEHHbIX
KnveHTtom npu noakntoveHnn k MNMognucke/mameHeHHbIXx KnneHtom cornacHo n. 4.1. Hactoduwero
Horosopa-oepTbl.

> HapyLwweHuna KnueHTtom ycnosum HacTosiwero [lorosopa odepThl.

> Ecnn HeobxoguMmocTb 3akasa unn npuobpeTeHus ycnyr Bbi3BaHa MNPOTUBOMNPaBHbLIMU
nHTepecamm KnmeHTa, a paBHO B Cny4vasiX, Korga WX BbIMNOfIHEHWE HEMNOCPEACTBEHHO W/unu
rakTU4eCcKkn CBSA3aHO C HeobxoauMMOCTbIo HapyweHus KomnaHven TpeboBaHWin OENCTBYIOLLENO
3aKOHOAATENbCTBA, NMPUHATLIX B 06LLECTBE HOPM HPABCTBEHHOCTW 1 MOpanu.

> Ecnn KnneHnT ockopbnsaeTt npeactaButena Komnanum w/unn [MaptHepa KomnaHun,
HeLEeH3YPHO BbipaXXaeTcsl, UICNONb3yeT HELIEH3YPHY0 BpaHb Npu NOMyYEeHUN YCNyrn UM B MOMEHTE
€e OKasaHus.

4.4. KomnaHua obsa3aHa:

o Ob6ecneunTtb KnneHTy BO3MOXHOCTb O3HAKOMUTbCA C HacToswum [JoroBopom odbepTon
nepen ero 3akn4vyeHnem nytem pasmelleHna Ha cante KomnaHuum n (unu) Cepsuce/MobusibHoM
NPUIOXEHNN.

. Ob6ecneunTtb npepoctaBneHne KnveHTy ycnyr B obbemax, nopsigke U C KadeCTBOM,
cooTBeTCcTBylOWMM  TpeboBaHuMaM  HacTtodwero  [oroBopa  odepTbl, AENCTBYIOLLENO
3akoHogaTenbcTBa M TpeboBaHMsaM, npeabsBnsemMbiM K NogobHOro poda ycrnyram B YCHOBUSIX
o6bI4HOro genosoro obopoTa.

o OkasaTb MHble yCryrM Ha OCHOBaHMM M B MOpsiAKe, NPeayCMOTPEHHOM HAaCTOSLUUM
[oroBopom odepTon U AENCTBYHOLLNM 3aKOHO4ATETbCTBOM.

) Coobuwmnte KnneHTy nepeyeHb [OOKYMEHTOB, HeOoOXoauMMbIX K MpeacTtaBneHuo ans
obpalieHnn B KomnaHuo B TEX UM UHBIX CUTYaLUSX.

) He pasrnawatb cBegeHun o KnneHTte, 3a UCKIOYEHMEM CrydaeB, NPSIMO NPeayCMOTPEHHbIX
3akoHogaTenbctBom Pecnybnukmn KasaxctaH. KomnaHusa octaBnsdeTt 3a cobow npaBo coobuiaTb
ceegeHus o KnueHte n ero Astomobune cesovm lNapTHepam Ha ycnoBuax, B obbeme u nopsiake,
npegycMoTpeHHOM HacToswmuM [JoroBopom ohepToun.



o CoBepwaTtb MHble AENCTBUS, NPedyCMOTPEeHHble HacTodawmm [oroBopom odepton u
3akoHogaTenbcTBoM Pecnybnukmn KasaxcrtaH.

o BoamecTuTtb Npu goCcTuxKeHun B3auMHoro cornacua CtopoH nmbo no cyaebHoMy peLleHnto
Knuenty cymmy yuiepba HaHeceHHoMy ABToMOOWM0, nogkntovyeHHoMy KnveHtom k NMoanucke npu
BbINOSTHEHUM YCNyr No HacTosawemy [JoroBopy-odepTe.

5. CTOMMOCTb YCNYI U NOPAOOK PACHETOB
5.1. Cymma, ynnadeHHasa KnueHTom npu nogkntodeHnn Moanmckm, aBnaeTca BoO3HarpaxaeHmem
KomnaHmn 3a npepgoctaBneHne poctyna k Cepsucy wu/unn MoBURAbHOMY MNPUMAOXKEHUIO U
BKMOYEHHbIM B Hee cepBucam. CtoumocTb MNognucku ykasbiBaetcs B JlInuHom kabuHete KnneHra,
Ha Cepsuce, n/unu MobunbHOM NPUNOXEHUN, U/MNKN B MHbIX OOKyMeHTax KomnaHuu. Onnata
BKMoyaeT B cebsa BosHarpaxgeHne Komnanmm 3a poctyn k CepBuca w/vnu MobunbHoe
NpunoXxeHne, a Takke pacxodbl, CBA3aHHble C ee nogaepxkon u obecnyxusaHnem. CTOMMOCTb
Moanuckn dukcupyeTcs Ha gaTy onsiaTbl U HE NOANEXUT U3MEHEHUIO B TEYEHWE OMfavyeHHoro
nepuoaa.
5.2.  CTOMMOCTb 1 NOPSAO0K OKa3aHUs UHbIX YCIyr U MEPONPUATUI, ocyLLecTBNAeMbix KomnaHmen,
oKasblBaeMblX B pamMKax yCTaBHOW AeATENbHOCTU U He NpeayCMOTPEHHbIX pa3feniom 2 HacTosLLero
[loroBopa odepTbl ycTaHaBnmBatoTca KomnaHuen B BMae npenckypaHTa, pasmeLwlaemMoro Ha cante
KomnaHuun. KomnaHusa Bnpaese B O4HOCTOPOHHEM NOpSAAKEe U3MEHATb NPENCKYPaHT C pa3MeLLeHneM
ero Ha cante 6e3 gonoNHUTENbLHOro yBeaomneHus Knvenra.
5.3. B cnyyae 3akasa KnueHTOM TexHMYeckOM MOMOLLM, 3@ WCKIKOYEHMEM CNPaBOYHO-
KOHCYNbTaLNOHHbBIX YCIyr BHE TEPPUTOPUN OBCMY>KMBAHWSA, @ Takke OONOSHUTENbHbLIX YCAyr Unn
AOMNOMHUTENBHOIO KOMMYeCcTBa YCMyr, He BXOOAWMX B nepeveHb cornacHo [lMpunoxeHuio 1 K
HacTosilemy [loroBopy odepTbl, Npy HEOBGXOOUMOCTN NPOBEAEHMSA OONONHUTENbHBIX paboT Ans
obecrneyeHns BbINOSIHEHNA yCyr B pamMmKax HanosnHeHus MNognuckun, KnveHT onnaymBaeT 3a Takyto
TexHudeckyto nomollb apTHepy , UCxoast M3 NpencKypaHTa, OEWCTBYHOLLEr0O Ha MOMEHT €ero
obpalleHnsa 3a ycnyrom K MNMapTHepy.
5.4. Bce pacyeTbl no HacToswemy [loroBopy odepTbl NPOU3BOAATCS B TEHTE.

6. OCOBbIE YCIOBUA
6.1. B cootBeTtcTtBUM co cTtaTben 438 [paxgaHckoro kogekca Pecnybnukm KasaxctaH, CTOpOHbI
AOroBOPUIIUCL, YTO onsiaTa CTOMMOCTM YCRyr, yKasaHHbIX B pasgenie 5 Hactoswero [Jorosopa
ogepThbl, SABMSETCA MOSMHbIM, GE30roBOPOYHBIM M SIBHO BbIPaXXEHHbIM akuentoMm KnneHTom
HacTosLen Nyénn4Hom ogepTol.
6.2. [lpu nogkntodeHun k NMoanmncke oHnamH yepe3 Cepsuc n/mnu MobunbHoe KnmeHT o6s3aH
noanucaTtb 3NEKTPOHHOE cornacue o NoakntyeHun k MNMognucke n npucoegmHeHun K MyénuyHomy
HoroBopy ocepThl. B cnyyae npnobpetenuns MNognuckmn odnarH KnueHT nognucbiBaeT 3asBneHne
0 nogknoyeHum K Nognucke n npucoeanHeHuu K NyénnyHom opepta Ha BymakHOM HocuTene.
6.3. He coobuweHune Knnentom KomnaHum yyeTHbix AaHHbIXx ABToMo6uns (VIN-Homepa), a paBHO
HeBepHoe nx coobuieHne no BuHe KnueHTa BreyeT oTkas B okasaHum KomnaHuen ycnyr, okasaHum
TEXHUYECKON TMOMOLM W NpPeaocTaBfeHUN MNPUOPUTETOB, MPEAYCMOTPEHHbLIX HACTOSLWMM
[oroBopom oepThl.
6.4. CTopoHbI goroBopunnck, YTo [JoroBop odepTsbl Mexay KomnaHnen n KnneHtom cumtaertcs
3aKn4YeHHbIM ¢ MOMeHTa AkuenTta nybnuyHon ogepTbl: bakT npuobpeteHus Mognuckm n 100 %
npegonnatbl KnneHta 3a goctyn k Cepaucy n/v MobrunbHOMY NPUITOXEHWIO, UIN CO2/1aCHO MyHKmMa
2.3 Hacmosiwezao [Joeogopa oghepmel.
6.5. CropoHbl poroBopunucb, 4Tto [oroBop odepta mexay KomnaHuen un KnveHTom
npekpallaeTcs B cnyyasx, npegyCcMOTpPeHHbIX pa3genomM 3 HacToswero [loroBopa odepTbl.
6.6. CtopoHbl poroBopunucb, 4to [oroBop odepta MOXeT OblTb pPacTOPrHyT AOCPOYHO
CTtopoHamn unn No pelleHuto cyda, ecnu B nepuon ero AerWCcTBUS NPOU3OLSO CyLeCTBEHHOE
n3mMeHeHne Oo6CTOATENbCTB, M3 KOTOPbIX CTOPOHbI MCXOOUNM MPU  3aKIHYEHUN HaCTOSLLEro
[oroBopa odepTbl, Koraa 3T 0OCTOATENLCTBA U3MEHWUINCb HACTOMNbKO, YTO, ecnn Obl Takue
N3MEHEHNSA MOXHO ObINo NpeaBmnaeTb 3apaHee, [loroBop-odepTa mexagy CtopoHammn BoobLle He
Obin 6bl 3aknyeH Mnu Obin Obl 3aKMYeH Ha YCOBUSAX, 3HAYUTENBHO OTNMYaKLWMXCH OT
cornacoBaHHbIX YCNoBuKW no gaHHomy [loroBopy oepThl.



6.7. CTOpOHbI JOroBOPUINCHL, YTO B paMkax HacTtoswero [loroBopa odepTbl Hagnexawumm B
paBHOW CTENeHW MpU3HaTCA YBEAOMIIEHUS, COOOLEHUs, 3asBreHMs U WHas BO3MOXHas
nepenucka mexgy CTopoHamu, COBepLUEeHHas MUCbMEHHO, OTnpaBfeHHas w/unu nosiydeHHas
nocpencTBOM 3MEKTPOHHbIX, TeNedOHHbIX U UHbIX CPEACTB CBA3W, a TakkKe NoAaHHbIX NOCPEeCTBOM
Cepsuca/MobunbHoro npunoxexus. Npu ncnonb3oBaHnm criyk6 KOPOTKMX TEKCTOBbIX COOOLLEHNI
(SMS-coobLueHnin) Nnpu nepegade Mx Ha YCTPOWCTBA, NpefHa3HayYeHHble Ans npuemal/nepenayv
TaKnX COOBLLEHNI 3TO NPaBUIO NPUMEHSAETCS TONbKO ANA COOBLLEHMIA, HAaNPaBNEHHbIX CO CTOPOHbI
Komnanun. KomnaHus octaBnsieT 3a cobor npaBo UCMOMb30BaTb MHGOPMaLNIO, COOOLLEHHYHO
KrniveHTomM npu nogkntodeHun K [llognucke Ha ycrnoBuax W B nopsgke, npesycMOTpPeHHOM
HacTosLwmm [loroBopom odepTon pasyMHO 1 JOOPOCOBECTHO B CBOMX LIENSIX.

6.8. CTOpOHbI 4OrOBOPUIINCH, YTO YCIyrn OKasbiBalOTCA TOMbKO TOMY ABTOMOOWIIO, KOTOPbIN
yKasaH B YYETHbIX OaHHbIX, XpaHawmxca y KomnaHun. B cnyyae cmeHbl ABTOMOOMNA, KnneHT
06s13aH coobwmtb 06 aTtom KomnaHum B TedeHue Tpex paboymx C OHEeM C MOMEHTa TaKoro
n3ameHeHuns. O643aHHOCTb OKa3blBaTb YCryrn no JaHHoMy ABTOMOOMMIO BO3HUKAET TOMbKO Yepes
72 yaca C MOMEHTa U3MEHEHUS YYETHbIX JaHHbIX. Takoe M3MeHeHne gonyckaeTcs He Bonee yem
OAMH pa3s B Te4deHne cpoka aencteus [loroBopa odpepThl.

6.9. CTOpOHblI JOroBOPUNNUCH, YTO KnneHTbl, ykasaBlne B YYETHbIX AaHHbIX ABTOMOOMAW, He
aBnsawoLWmMecs o6bEKTOM OkasaHUs TexHUYeCcKOon MOMOLLM, BbINOMIHEHNA paboT B COOTBETCTBUMN C
HacToswmm [loroBopoMm ocbepToOn, He BrpaBe MOfb30BaTbCA ycryramuv u pabotamm B pamkax
9KCTPEHHOW TEXHMYECKOM MOMOLLUM K 3Bakyauumn aTux ABTomobunen. lNapTHep BnpaBe oOkasaTb
yKa3aHHble YCIyrn, BbINONMHUTL YKa3aHHble paboTbl B OTHOLLEHUN Taknx ABTOMOOMNEN Npu Hanuyuuu
TEXHUYECKON BO3MOXHOCTU 3a cyeT KnneHTa.

6.10. KomnaHus BrnpaBe pacToOprHyTb [OroBOp B Crydae TpexKpaTHOro HapyweHus KnneHTom
cBOMX 06s13aHHOCTEN, YTO NOATBEPXKAAETCA JOKYMEHTarbHO (3anvcb 3BOHKA, aKT OKa3aHWua yCryr),
C MUCbMEHHbLIM yBegoMIieHnem KnuneHTa.

6.11. CTOpOHbI OOroBOPUNMCH CUYMTaTb 3roynoTpebneHnem ycnyramm co cTopoHbl KrnveHTta
cneaywowme gencteunsa KnueHra:

- TpexkpaTHOe HEBbIMNOSIHEHNE YCTHbIX pekoMeHaauun KomnaHuu, MapTHepa, AaHHble KnneHTy npm
oKasaHuM ycrnyr M 3addMKCUPOBAHHBIX Ha 3anucaxX 3BOHKOB, Ha YCMOBUMAX M B NoOpsake,
npeaycMOTPEHHbIX HaCTOALUM [loroBopom odepTon;
- 3aka3 TexHun4yeckon MOMOoLLM NO TPaAHCMOPTUPOBKE TPAHCMOPTHOrO CPeacTBa UMM 3KCTPEHHOWN
TEXHMYECKOM MNOMOLM B CrydasiX, He MpeayCMOTPEHHbIX HacToawmm [loroBopoMm odepTon;
- YMbILWEHHbIN 3aKka3 TexHn4Yeckon nomom 6e3 HeobxogMMOCTH, a paBHO YMbILWSIEHHbLIM 0OMaH
KomnaHuu nnu NMapTHepa npu ykaszaHUn Heo6xoauMOCTH B BbINOSTHEHUN paboT, oka3aHuy YCnyr Ha
ycrnoBusix M B nopsgke,  NpegycCMOTPEHHOM  Hactosiwum  [loroBopoM  odhepTou;
- Jliobble ymbiwneHHble genctBusa KnveHTa, HanpaBrfieHHble Ha BbiNonHeHne [lapTHepamu
TexHn4yeckon NomMoLLM, B NOPsiAKE MHOM, YEM YCTaHOBMEHO HacTosAWwmMM [JoroBopom oepTon.
6.12. Hu npun kakmx obcrtoatenbctBax HM KomnaHusa, HWU ee npencTaBUTENM HE HecyT
OTBETCTBEHHOCTb nepen KnveHTtom, nepen nobbiIMU TpeTbUMKU nvuamMu 3a OO KOCBEHHBIN,
CrnyYaHbli, HEYMbILNEHHbIN yLep6, BKMYasa ynyLLEeHHY0 Bbirogy Uin noTepsiHHbIE AaHHbIE, Bpea
4YecTu, [OOCTOMHCTBY WM [OenoBOM penyTauun, BbI3BAHHbIA B CBS3W C  UCMNOMb30BaHWEM
Cepsuca/MobunbHoro npunoxenus, cogepxmmoro Cepsuca/MobunbHOro NPUNOXEHNA U UHbIX
MaTtepuarnosB, K KOTopbiM KrMeHT nnu mvHble nuua nonyynnu goctyn ¢ nomouwbio CepBuca, gaxe
npu OTCYTCTBUM NpeaynpexneHnuss Cco CTOpOoHbl agMuHucTpaumm Cepsuca/MobunbHoro
NPUITOXEHNSA O HANMYMM BO3MOXKHOCTU TaKNX HEraTMBHbIX MOCMEACTBUN.

6.13. KnueHT npegynpexgeH o ToMm, 4to KomnaHnusa, aBndawwascsa npaBoobnagatenem
Cepsuca/MobunbHOro NpuioXXeHns, He HeceT OTBETCTBEHHOCTM 3a HeraTuBHbIE MOCNEACTBUS,
KOTOpble MOryT HacTynuTb MpPU MNOCEeLeHUU U UCNOoSb3oBaHUM KrMEeHTOM BHELUHWX pPecypcos,
CCbIJIKM Ha KOTopble MOryT cogepxatbcsa Ha CepBrce/MoBUNbLHOM NPUOXKEHWUMN.

6.14. KnueHT cornaceH c Tem, 4To KoMnaHus He HeceT OTBETCTBEHHOCTU nepe KrnMeHToM B CBA3N
Cc NMobbIMM BO3MOXHBIMU UNU BO3HUKLWLMMK YBbITKAMK, CBSI3aHHbIMKM C Ntobon mMHpopmaumen
pasmelwlaemon Ha Cepsuce/MoOOGUNLHOM MPUNOXEHUN, perucTpaunen aBTOPCKUX MNpaB U
CBeEeHUAMM O TakoW perncrpaumn, ycrnyramu, AOCTYMNHbIMU UIM NOSTyYEHHbIMU Yepes3 BHeLUHWe
pecypcbl NGO UHblE KOHTaKTbl KnueHTa, B KOTOPbIE€ OH BCTYMNWUSI, UCMONb3ys pa3MeELLEHHYH0 Ha
Cepurce/MobunbHOM NpUNOXeHNN MHPOPMALIMIO NN CChISTIKM HA BHELLHWE pecypCbl.



6.15. KomnaHus He HeceT OTBETCTBEHHOCTL 3a cbom B pabote Ceprca/MoOmnbHOro NpunoXeHus
Ha MpPOrpamMMHO-TEXHUYECKMX CpeacTBax KnueHTa, HeMcnpaBHOCTM NPOrpaMMHO-TEXHUYECKUX
cpeacts KnueHTa.

7. NMOPAOOK PA3PELULEHUA CMOPOB, NEPCOHAJIbHbLIE OAHHbIE
7.1. Bce cnopbl n pasHornacua mexagy KomnaHven u KrnveHTOM paspelsalotcs nytem
neperosopoB. Ecnun neperoBopkl, He NpMBENK K pesynbTtatam, To KnneHT, MetoLwmin NpeTeH3nn K
Ycnyram, 4OMmKeH HanpaBuUTb NPETEH3NOHHOE NMUCbMO Ha 3NEKTPOHHYO NoYTy support@3a.com.kz
nmbo no mecty HaxoxgeHus Komnanun. KomnaHua npefoctaBnsieT OTBET Ha MPETEeH3NOHHOe
nnceMo KnueHta B TeveHne 10 (gecsatn) kaneHaapHbIX AHEN CO OHSA NOSTyYeHUs Takoro NMcbma.
KnueHT o6s3aH npy HanpaBfeHUn NPeTEH3MOHHOro nucbMa WM MHoro obpalieHve B agpec
KomMnaHun npunoxumtb KONWIO AOKYMEHTA, YAOCTOBEPSOWEro fUYHOCTb, U WHbIE [OKYMEHTbI,
KOTOpble MOATBEPXAalT CyTb npeTeH3un. Komnavuven y KnmeHTa moryT ObiTb 3anpoLueHbl
AONOMNHUTENbHbIE AOKYMEHTbI 41151 pPAaCCMOTPEHUS MPETEH3UOHHOIO NMCbMa UM MHOTO OBpaLLeHus,
KoTopble KnuneHT o6s3aH 6ymeT npepocTtaBuTb. [1py HEQOCTWXEHWWM cornacust Cnop mexay
CTOpOHaMu paspellaeTcsa B cyaebHoOM nopsgke no Mecty HaxoxaeHus KomnaHum B COOTBETCTBUM
C [OeuncteyllMM  3akoHogaTenbctBoM  Pecnybnukum  KasaxctaH.  Asbikom  cygebHoro
pasbuparenbcTBa OyaeT pyCCKui SA3biK.
7.2. CTOpOHbI 0CcBOBOXAATCHA OT OTBETCTBEHHOCTW 3a HEMWCMNOSIHEHME WM HeHaasexallee
NCNonHeHne cBonx 06s3aTenbCTB, NPeayCMOTPEHHbIX [JoroBOpoM opepTon, B Criyd4ae ecnv Takoe
HEUCMNOSIHEHME SIBUNOCb CreacTBMEM OeWCTBUMA OBCTOATENbCTB Henpeogonumon cunbl (dopc-
Maxop), B TOM 4uCne 4YpesBbl4alHbIX U HeNpeaoTBpaTUMbIX OOCTOATENbCTB, MPU KOHKPETHbIX
YCINOBUAX KOHKPETHOro nepuoga spemenun. K obcrtoatensctBam HENPEOAONMMOM CUIbl OTHOCATCS,
B TOM 4uUCre, HO, HEe OrpaHMYMBAsiCb TOSIbKO 3TUM, Takue SABMEeHUS CTUXMAHOIO XapakTtepa Kak:
3eMneTpsiCeHne, HaBOAHEHWE, yaap MOJSTHUMK, OMoOJSi3eHb, TemnepaTypa, cuna BeTpa U ypPOBEHb
OCaZlKkOB, WCKIOMaloLWMe HOpMasrbHY >XU3HeOeATeNbHOCTb, MOpaTopui OpraHoB Bactu U
ynpasneHusi; 3a6actoBkn 1 UHble NogobHbIe 06CTOATENBCTBA.
7.3. CtopoHa, nonasLuas nog BnmsHMe opc-MaxKopHbIX 00CTOATENLCTB, 0693aHa yBeOMUTb 06
aTom apyryto CTOpOHY B pasyMHbI CPOK C MOMEHTA, KaK e CTasio U3BECTHO O HACTYMNSIEHUM TaKnUX
0bCcTOATENBLCTB.
7.4. KomnaHus BnpaBe cobupaTb, UCNonb3oBaTb, NepefaBaTb, XPaHUTb UMM MHbIM OGpa3om
obpabaTbiBaThb (ganee coBmMecTHO — "O6pabaTbiBath") WHMpopmaumo, npegocTtaBngemyto
KnueHToMm, KoTOpasi MOXeT ObiTb CBi3aHa C KOHKPETHbIMU pusmyeckumu nuuammn (ganee —
"MNepcoHanbHble AaHHble"). KomnaHma o6sa3yetca obpabartbiBaTh [lepcoHanbHble AaHHble
UCKMIOYUTENBHO B LENsiX UCMNOSIHEHUS LOroBopa, CPOK XpaHeHusi — He 6onee 5 net nocne
npekpaLleHus gorosopa odepThbl, C CObNoAEHMEM OENCTBYIOLWEro 3akoHodaTenbcTBa. Komnanus
notpebyeT oT kaxgoro u3 lNaptHepoB, ObpabaTbiBatowero epcoHanbHble AaHHblIE OT UMEHU
KomnaHun cobniogeHnst ykasaHHbIX TpeboBaHuN.
7.5. KnueHT ob6sa3yeTca npenocTtaBnsATb LOCTOBEPHbIE NepcoHarnbHble JaHHble B MobunbHOM
npunoxenun n/vnn Cepauce.
7.6. KomnaHus o06a3yeTca BbINOMHATL TpeboBaHUs, npeayCMOTPEHHble  OeWCTBYHOLLMM
3akoHogaTenbcTBoM PK, cBsiI3aHHbIX C 3almMTON NepcoHanbHbIX AaHHbIX. KomnaHua obecneunsaeT
COXPaHHOCTb MEePCOHAarnbHbIX AaHHbIX U MPUHUMAaET COOTBETCTBYHOLUME Mepbl MO WX 3alUuThl,
NCKIHoYatoLLmMe A0CTYN K NepCoHanbHbiM AaHHBIM HEYNONTHOMOYEHHbIX L.
7.7. Wcnonb3ysa CepBuc wn/unm MobunbHoe npunoxeHue, KnneHT noaTBepXpaeTt, 4To
O3HaKoMnieH u cornaceH ¢ [lonutukon no cbopy u 06paboOTKM nepcoHanbHbIX OaHHbIX,
pacnonoxeHHon no agpecy: https://3a.com.kz/privacy-policy. Cornacue ¢ ykazaHHbIM JOKYMEHTOM
ABNSAETCS NOMHbIM N 6€30roBOPOYHbBIM

8. 3AKIIOYUTENbHbLIE NOJNTOXEHUA
8.1. Bce ycnosus [JoroBopa ocepTbl Mexay KnueHtom n KomnaHuen, BknoYasi CyLLEeCTBEHHbIE,
npueefeHbl B HacToswem [loroBope odepTe U ABNAITCA €ero HEOTbEMIIEMOMN YacCTbHO.
8.2. B cny4yae BO3HMKHOBEHUS MPOTUBOPEYUNA MEXOY PYCCKUM N Ka3axCKUM TEKCTOM [OoroBsopa,
npenmMyLecTBo ByaeT MMeTb TEKCT A0OroBOpa Ha PyCCKOM A3bIKE.


mailto:support@3a.com.kz

8.3. Bo Bcem ocTanbHOM, YTO He yperynmpoBaHO Ui He NONTHOCTLIO YPErynnmpoBaHO HACTOSALLNM
[oroBopomM ohepTomn, CTOPOHbLI PyKOBOACTBYIOTCA AENCTBYIOLLNMM 3aKOHO4AaTENbCTBOM Pecnybnuku
KasaxctaH. 3oHa OencTBms YCnyrn aBakyaumm nnu TeXnoMoLm B pamkax Hactosiwero [Jorosopa
odepTbl NpenocTaBnAlTCA Ha Tepputopum ropogoB Pecnybnuku KasaxctaH u Kblprbi3ckomn
Pecnybnukun, nepeynmcnerHbiX HUXe U Ha paccTosiHMM B 3aBMCUMOCTM OT Tuna Noanucku:

Pecny6nuka KasaxcraH

HasBaHue ropoaa O6nacTtb
Anmartbl
AcTtaHa
LUbIMKeHT
AkTobe AkTHOOUHCKaN
Kaparanga KaparaHgunHckas
Tapas YKambbinckas
YcTb-KameHoropck BocTtouHo-KazaxctaHckasi
Masnogap MaBnogapckas
ATbipay ATbipayckas
Cewmen Abarickas
Kbi3binopaa KbI3blnopanHckasa
AkTay MaHrucrayckas
KoctaHan KocTtaHarickas
Ypanbck 3anagHo-KasaxctaHckas
lMeTponaBnoBck CeBepo-KazaxcTtaHckasi
TypkecTtaH TypkecTaHckas
KokweTtay AKMonuHckas
TemupTtay KaparaHgunHckas
TanpgplkopraH KeTbicyckasi
OkunbacTys Masnopapckas
KeskasraH YnbiTayckas
Banxaw KaparanguHckas
Kynbcapsbl ATbipayckas
Capeblaraw TypkecTaHckas
KoHaeB AnmaTtumHckas
Puoaep BocToyHo-KasaxcTtaHckas
Asros Abalickas
Ecuk AnmaTtumHckas
YXutnkapa KocTtaHarickas
Ywapan XKeTbicyckas

Kbiprbizckasa Pecnybnuka

HasBaHue ropoga O6nactb
Banbikybl Wcebik-Kynbckas
baTkeH baTtkeHckas
Buwikek

[xanan-Aban

xanan-Abaackas

Kapa-banta Yyrickas
Kapakon Wccebik-Kynbckas
Kbi3bin-Kns BaTtkeHckas
HapbiH HapbliHckas

Ow

Tanac Tanacckas




YonnoH-ATa Wceblk-Kynbckas

PekBu3nTtbl Komnanuu:
TOO «ABTOMOTMB AccUcTaHC AnbaHC»
BU/H: 200740002052

KOpuanyeckun appec:

Pecnybnuka KasaxctaH, r. Anmatbl, yn. Hazap6aesa 250, ocuc 6
BaHkoBCKMe peKkBU3UTLI:

AO «HapogHbin baHk KazaxctaHa»

IBAN (KZT) KZ966018861000968121

SWIFT: HSBKKZKX

KBe 17



MpunoxeHune 1 kK [loroBopy ocdepTbl

NPABUIIA N YCNOBUA NPEOOCTABINEHUA TEXHUYECKOW MOMOLLUM KITMEHTAM MO TUMY NOAMUCKU

1. HanonHeHne TexHu4eckon nomMoLm cornacHo tuna lNoanucku:

TexHuyeckasi nomowb CobbiTHe

TN NOANMUCKU

BASIC

CLASSIC

PLUS

VIP

BLACK

CARE

AsTO SMART | AAA
PREMIER LCv Angokar CARE+ CARE ONE

MynbTugpans

v

v

ABTOAcCcucTaHc
Oakyauwus aBto npu ATI (4o 4 TOHH)

ABTOACcuUcTaHC
OBakyauusi aBTo NPy NOSIOMKe (80 4 TOHH)

ABTOAcCCUCTaAHC
3ameHa koneca

ABTOAccuUcTaHc
[MNogkayka konéc

ABTOAccuUcTaHc
3anyck gsurartensi npu paspsikeHHOM akkyMynsaTope

ABTOAccuUcTaHc
MNonBo3 Tonnuea

L N N N N

L I N N N N

L N N N N

S N N Y Y NN

L N N N N

R RN

R RN
S O N IS RN RN
R R RS IEN
R R N RS IEN

ABTOAcCCUCTaAHC
MoaBo3 aBTO3an4yacremn

ABTOACCUCTaHC
BosBspalueHne aBTo Ha gopory npu OTT1

<

S

ABTOACCUCTaHC
BckpbiTne aBTomobuns/baraxHuka

ABTOAcCcuUCTaHC
OTorpeB 3amKkoB

ABTOAccuUcTaHc
OTorpes aBTO

1 pa3

ABTOAccuUcTaHc
MoaB0O3 TEXHNYECKNX XNOKOCTEN

S S N N NI N

RN NS

S N NI N

RN NS

S N A N N N AR N A N A O N IR SR IR NN RN

R NS
R IR NS
R IR NS

ABTOAcCCcUCTaAHC
QOuucTka aBTOMOOUNSA OT CcHera

2 pa3a 1 pasa | 2 pa3a

ABTOAccuctaHc
OTKNoYeHNe cUrHanmaaumm

ABTOKOHCbEpPX
TexHuyeckas KOHCyfnbTauusi no TenedoHy

ABTOKOHCbEpPX
CnpaBoYHO- UHOPMALMOHHaA NoAAepKKa

ABTOKOHCbEpX:
3anncb Ha TEXHUYECKNIA OCMOTP

sl s

AN N

<
AN N RN

A NS
LSS S

ABTOKOHCbEpX:
3anncb Ha cepBUCHOE 1 TEXHUYECKoe 0bCnyXuBaHue

<

<

TSN IR RS

TSN IR RS
TSN IR RS

<
AN
AN
<




ABTOKOHCbEpX:
Bbi30B 3KCTPEHHbIX crnyx6 npu ATM

ABTOKOHCbEpX:
Mownck aBakynpoBaHHoro asto B YN OB

ABTOKOHCbEpX:
Mpepnoctaenexue cnpasku oT "Kasrugpomet"

ABTOKOHCbEpX:
3anncb Ha Ce30HHY0 3aMeHy LIWH

<lsl e«

S IR IEN

<lsl e«

S PG IR

el e«

ABTOKOHCbEpX:
MomolLup B Novcke MecTa Ans CE30HHOIO XpPaHeH st LWNH

[N

[N

[N

[N

[N

ABTOKOHCbEpX:
3annce Ha aBTOMOWKY

N

N

N

ABTOKOHCbEpX:
3anucb Ha aBTOCepBUCHI (AETEWNWHI, MONMPOBKA, Ap.)

ABTOKOHCbEpX:
MomoLwub B BbIGOpe LeHbl Ha FTCM Ha A3C

ABTOKOHCbEpPX
TpesBbint Bogutens (max. 9 000Tr unm 50 km.)

2 pasa

2 pasa

ABTOKOHCbEPX
[MogMeHHbIn aBToOMOOUNb (00 3-Xx OHEN)

1 pa3

1 pa3

ABTOKOHCbEpPX
BbuneTbl Ha noesa/camoneT

1 pa3

1 pas

ABTOKOHCbEPX
lMpoxuBaHne B oTene/rocTuHuLe

1 pa3

1 pas

ABTOKOHCbEpPX
TpaHcdep npu aBakyauum asto (max. 7000 Tr unm 50 km.)

ABTOApBOKaAT
KoHcynbTauwms topycta no tenedoHy

ABTOABOKaT:
FOpuamnyeckas sawmta KnmeHTta Ha mecte OTT1

ABTOABOKaT:
FOpuamnyeckas sawpmta KnveHTta npu nony4yeHMn CTpaxoBo BeinnaThl

ABTOABOKaT:
Opuanyeckass 3awmtTa B OpraHax [JOPOXHOW  MOMMLMM
agMUHUCTPATUBHOM cyae

n

ABTOABOKaT:
FOpuamnyeckas sawmta KnveHTa B rpaxgaHckoM NpounsBoaCcTBe

N

ABTOABOKaT:
FOpuamnyeckas sawmta KnveHTta B yrofloBHOM NPOM3BOACTBE

ABTOABOKaT:
JononHutensHble ycnyrm

ABTOIneKTpuK
[wnarHocTuka u perynmpoBka CUCTeM 3aXuraHuns

ABTOIneKTpUK
3ameHa namnoyek 3agHux doHapen

ABTOIneKTpUK
3ameHa nammnoYek o0CBELLEHNS1 HOMEPHOTO 3HaKa

AR N N




ABTOInNeEKTpUK

v
3ameHa namnovek nepefHux ap
ABTOInNeKTpUK v
3ameHa namnoYek NPoTMBOTYMaHHbIX dap
ABTOJneKTpUK
3amMeHa nnaBKkux nNpegoxpaHutener (B MOTOPHOM OTCEKe W B caroHe v
aBTOMOGUNSY)
ABTOIneKTpUK v
3ameHa TonnMBHOTO unbTpa (Hapy>KHbIN)
ABTOIneKTpUK v
3ameHa popcyHOK omblBaTENS
ABTOIneKTpUK v
3amMeHa LLEeTOK CTEKNooYMCTUTENEN
ABTOIneKTpUK v
KomnbloTepHbIN TecT
ABTOJneKTpUK v
KomnbloTepHas amarHocTuka
ABTOJneKTpUK v
MepenporpamMmmupoBaHve
ABTOJneKTpUK v
PeMOHT 1 perynvpoBka ABEpHbIX 3aMKOB
ABTOJneKTpUK v
CTtupaHue owmbok
ABTOJneKTpUK v
YpaneHue Bnarv U3 nogkanoTHOW 3NEKTPOHUKM
ABTOJneKTpUK
YcTtaHoBKa GOKOBbIX 3epkan 3agHero Bupa (3epkano 6e3 HapyXHOro v
nepxatens)
ABTOIneKTpUK
3ameHa unu YctaHoBka GpbI3roBUKOB
c v v v
KA anue (mo 500 (0500 | (no1 | (mo 1,5
ThIC. TT) TbIC. TT) | MIH. TT) | MIH. TT)
c v v v
TpaxoBaHue (no 1 (10 2 (n0 3
[Jo6poBonbHoe cTpaxoBaHWE OT HeCHACTHBIX Cryvaes
MIH. TT) [ MAH. Tr) | MAH. TT)
CTpaxoBaHue v v v
[obpoBonbHOe CTpaxoBaHWe rpaXaaHCcKo-NpaBoBON OTBETCTBEHHOCTH (no 1 (mo 2 (0o 3
BrnagenbLeB aBTomMobuns MIH. TT) | MIH. TT) | MIIH. TT)
o PK, 50
3oHa gevicteusa/TeppuTopus obcnyxusaHus ropor 30 km 50 km o 50 Km 50 km 100 km 50 Km PK 50km | 50km | 100 km




2. Ycnyru n cobbiTus, cBA3aHHbIE C BbINOIHEHMEM MeponpuaTuin no Noaso3sy Tonnuea, 3ameHe
NnoBpeXaeHHOro koneca, BckpbiTuio aBepun aBTomMobunsa, OBakyauusx npu nonomke u OTI,
OkaszaHuto ycnyr KpyrnocyToO4YHOM TEXHUYECKOW KOHCynbTauun no tenedgory, OkasaHuo ycnyr no
topPUONYECKON KOHCYNbTaumMmM Mo TenedoHy, BbIMOMHAKTCS NpU YyCNoBuMK yaaneHHoCcTn ABTomobuns
He panee Tepputopum obenyxmBaHusa. [Mpu HaxoxgeHun ABTOMOOUNS BHE NpenerioB 30HbI
aencteust / Tepputopun obenyxmBaHud, ykasaHHou nyHkte 8.3. [JoroBopa odhepTbl, n/vnu npu
BbINOSTHEHUKN paboT 1 ycnyr 6onee 4Yem oauH pas no KaxgoMy cobbITUO, AaHHbIE paboTbl 1 ycryrn
okasbiBaloTcsad KnneHTy B nopsigke, ykasaHHOM B nyHKTe 5.3 Hactoswero [oroBopa odepTbl.
KonnyectBo obpalyeHunt 3asmucut oT Tuna MNMognucku.

3. Ycnosusa v nHopmaums no Ycnyram, ykasaHHbiM B nyHKTe 1 [NpunoxeHus:

. MynbTuapanse — Ycnyra 3akpennsietca 3a ABTomobunem, BOCNosib3oBaTbCA YCIYyron MOXeT
nobon BoanTENb MMELLMIA NPaBO YNpaBnsaTb AaHHBbIM TPaHCNOPTHLIM cpeacTsom (McknoveHnem
SABMSIETCA ycnyra BCKpbITUa ABTOMOOUNS).

ABTOAccucTaHc

. OBakyauus (OTI/nonomka) - Ecnn TexHnyeckaa nomollb Ha Aopore He fana pesyrnbTaTos,
UM Korga wu3HayanbHO MOHATHO, 4YTO OHa 6yaeT 6GeaycnewHa, Onepatop KoHTakT-UeHTpa
opraHuayeT aBakyauuto. OnepaTtop pekomeHayeT aBakyaumio B CepBUCHbIN LeHTp (aanee — CL),
rae 6bin npuobpeteH aBToMobunb. MakcnmanbHOE pacCcTosAHME MO OKa3aHUKO YCnyr aBaKkyaumm 3a
npegensl rpaHuy, ropodoB 3aBucuT oT Tuna llognucku. B crniydae npeBbilleHUS PacCTOSIHUSA
Tepputopun obcnyxmnBaHna ONONHUTENbHbIE pacxoabl onnadnsatoTcst KnveHtom KomnaHum nnu
MapTHepy KomnaHum caMmocTosTeNbHO. OBakyaums rno xenaHuo KnveHta nponssoauTcs B apyrue
CLl, pacnonoxeHHble B ropogax, OTfMyaroLWmMXcs OT MOCTOSAHHOrO MecToHaxoxaeHnsa KnueHra,
aKTyanbHbIA CMMUCOK, KOTOPbIX NpeacTaBneH Ha oduumanbHbIX canMTax aBTonpoussoguTenen. B
cnyyae noBTOpPHOW 3Bakyauun asTtomobuna ¢ CLl Ha gpyroe CLI B pamkax ogHoro cobbitus, npu
TOM, YTO aBTOMOOUNbL paHee 6bIN 3BakynpoBaH B nepsoe CLI no MNoanucke, KnueHT onnaynBaet
ycrnyrin NOBTOPHOM 3Bakyauun aBToMobunst cornacHo n. 5.3. [loroBopa odepTbl. Komnavms mnu
MapTHep vMelT npaBO B Crydae BO3HMKHOBEHWUSI CMNOPHOM cuUTyauum 3anpocuTb y KnveHTa
noaTBepKaaroLme AOKyMEHTbl 00 yCTpaHEHUN HEWCNPABHOCTEN aBTOMOOMNSA MO HaCTyNMUBLLEMY
CcobbITUIO, KOTOPbIE CTanM NPUYMHON NepBOHaYaribHOW 3Bakyaumm asBTomobunsa B gaHHbin CL.

. OBaKyaLmsi Nerkoro KOMMEPYECKOro TpaHcnopTa — Npu 9Bakyauun fNerkoro KOMmMep4ecKoro
TpaHcnopTa Macca aBTomobuns He gormkHa npesbiwath 4,00 (YeTbipex) TOHH. ABTOMOGUSTb AOMKEH
OblTb MOMHOCTBLIO pasrpy>XeH OT MEepPeBO3NMOro rpy3a (mMacca OOoSmKHa COOTBETCTBOBaTb Macce
aBTOMOOUNSA, 3asBNEHHOIO 3aBOAOM-U3rOTOBUTENEM).

. 3ameHa noBpexaeHHbIX konec - B cnyvyae ecnu ABTomobunb KnneHta He MOXeT HavaTb nnu
NPOLOMKUTL ABWXKEHME BCNeaCTBME NOBpexXaeHUs WnH ABToMobung, To K KnneHTy HanpasnsieTcs
cneunanucT ans OCyLLECTBNEHUs 3aMeHbl konec ABTomobuna KnueHTta ¢ uenbo BOCCTaHOBUTL
rOTOBHOCTb ABTOMOOMNA K CaMOCTOATENbHOMY ABWXKeHU. OkasblBalTCs TOMbKO paboTbl Mo
CHSATUIO NMOBPEXAEHHbIX KOMNEC N YCTAaHOBKN Ha UX MECTO nmerwmxcs y KnmeHTta 3anacHbix Konec
(LLMHOMOHTaX M PEMOHT KOMeC He NpeayCMOTPEH B 3TOM YCIyre 1 okasblBaeTcs 0TAeNbHO), n/nmbo
3Bakyaumst ABTomobuns/konec BMecte ¢ KnmeHtom o Gnmxaniiero WWMHOMOHTaXa, B 3TOM crnyyae
CTOMMOCTb paboT No WMHOMOHTaXy onnadmsaeT KnveHT camocTosTenbHO. NMpy HEBO3MOXHOCTU
AEeMOHTaXka NOBPEXAEHHbLIX KOMEC MO MPUYMHE YCTAHOBIEHHbBIX HA HUX KOMNECHbIX CEKPETOK Nnbo
HencnpaBHbIX KPENEXHbIX 3NIEMEHTOB KOSEC - A0OMNONIHUTENbHbIE paboThl onnaynsatoTcs KnneHTom
CaMOCTOATENBHO HA MECTe Mo (haKTy OKa3aHWd yCryrn no 3apaHee cooblieHHoMy Tapudy. Ycnyra
okasblBaeTcs 6ecnnatHO B npefenax agMUHUCTPATMBHBLIX r[PaHuL rOpoOAOB  TeppuTopumn
O6cnyxmMBaHMs U Ha PacCTOSAHUKM B 3aBUCMMOCTM OT Tuna lNoanuckn. Ecnn pacctosiHue B NyTu OT
afMUHUCTPATUBHOW rpaHuubl Topoga [0 MecTa (PakTMYecKoro HaxoxgeHust ABToMobUns
npeBbllLaeT paccTosiHne Tepputopun obenyxueanua no tuny lloanuckn, TO ycnyra MOXeT ObiTb
oKasaHa npu ycnoBumn Hanuunsa B JaHHOM MECTHOCTM TaKOM TEXHUYECKOW BO3MOXHOCTH, @ B Cryyae
NnpeBbIlLEHNsT  pacCToaHna  TeppuTtopum  ObBCRyXMBaHUS  OOMNOSHUTENbHbIE  pacxogbl  3a
AONOMHUTENbHOE paccTosHMe (3TO paccTosHMe Aanblie TeppuTopum OBCAYXMBAHWA MO TUMy
Mognuckn)  KnuveHT onnaynBaeT CaMOCTOATENbHO Ha MecTe No ¢oakTy oKasaHus ycryru no



3apaHee coobuieHHomy KnneHTty Tapudy. Konnyecteo obpallueHnin 3a gaHHon Ycnyron KnueHtom
— He OorpaHUYeHo, ecnmn NHoe He NpeaycMoTPeHO ycnosnamm Noanucku.

B cnyyae oTcyTCcTBMA 3anacHOro Koreca cneuuanucT MOXEeT OoKasaTb YCNyry MeSikoro pemMoHTa
WKHbI (yCTaHOBKa LWHypa). Ycnyra npeocrtaBnsaeTcs TONbKO Ha Tepputopun r. AnMaTtbl U TOSbKO
Ans anekTpoMmobunen.

. Moakayka konec - B cnyyae ecnv ABToMobunb KnneHTta He MOXET HavyaTb UK NPOSOITKNTD
ABWKEHWE BCreAcTBMeE CNyLLEHHbIX WH Ha ABToMobune, To k KnneHTy HanpaBnsaeTcs cneumManuct
ANs OCyLwlecTBNeHus nogkadyku konec Astomobuns KnveHTta ¢ uenbio BOCCTaHOBUTb MOTOBHOCTb
ABTOMOOMNA K CaMOCTOATENbHOMY [OBWXEHMIO. YcCrnyra okasbiBaeTcsi b6ecnnaTHo B npegenax
aAMWUHUCTPaTUBHBIX FpaHnL, ropoaoB Tepputopumn OB6CnyKMBaHUSA N Ha PacCTOSIHUM B 3aBUCMMOCTH
oT Tvna lMognucku. Ecnn pacctosiHne B NyTM OT aAMUHUCTPATUBHOW rpaHuubl flopoga [o mecta
dhakTU4ecKoro HaxoxgeHnsa ABToMobunsa npeBbIlaeT paccTtosiHe Tepputopumn obCnyXnBaHus no
Tmny MNMoanucku, To ycrnyra MoxeT ObiTb OKa3aHa Npu yCNoBUN HANUYnsA B AaHHON MECTHOCTM Takon
TEXHUYECKON BO3MOXHOCTM, a Criydae MpeBbLILEHNS pPaccTosHUSA Tepputopum OBCNyXnBaHUA
OOMONHUTENbHbIE  pacxodbl  3a  AononHuTenbHoe  pacctosHue  KnneHT — onnadmBaet
CaMOCTOATENBHO Ha MecTe Mo dhakTy OKasaHua yCryru no 3apaHee cooblieHHomy KnneHTy Tapudy.
KonnyectBo oOpauieHnn 3a gaHHou Ycnyrom KnveHTOM — He OrpaHuYeHo, €Cnv MHOoe He
npegycMoTpeHo ycrosuamMmu Mognucku.

. 3anyck gurartens - B cnyyae ecnv ABToMobunb KnneHta He MOXeT HadaTb UIn NPOaOIKUTb
ABWKEHWE BCreAcTBUE MOMHOro paspsiaa akkymynstopHon 6atapeun (AKB), To nocne npoBeaeHus
AVNCTAHUMOHHOM [OMAarHOCTUKM B Crnyvyae TexHMYecKonm uenecoobpasHoCTM HanpaBnsieTcs
cneumnanucT onsi NpoBeAeHNa MeEpPONPUSATUA MO 3anycky ABuratens gaHHoro ABTomobuns, B ToM
ynucrne He MeHee 4YeM OT OOHOr0 BHELWHEero MCToYHMKa. B cnyyae BbISIBIEHUA TEXHUYECKOM
Heuenecoobpa3HOCTM — OKasblBaeTCsa ycryra aBakyaumm ABTOMOOMNA B ykasaHHoe KnneHTom
MecTo. Ycnyra okasblBaeTca OecnnaTtHoO B npegenax agMWMHUCTPATMBHBIX rpaHuy, [opoaos
TepputTopun 06Cny>xMBaHMs N Ha PpacCTOAHUKN B 3aBMCUMOCTM OT Tuna MNoanuckn. Ecnn pacctosiHme
B NyTW OT aAMUHUCTPATUBHOM rpaHunLbl fopoaa 4o MmecTa hakTUYeCcKoro HaxoXKaeHust ABTomoouns
npeBbILLAeT pacctosiHue Tepputopumn obenyxmneanua no Tuny MNognuckn, To ycnyra MoXeT ObiTb
oKkasaHa npu YCroBUM HanMuMsa B AAHHOM MECTHOCTM TakoOM TEXHWYECKOW BO3MOXHOCTU, a
AONOSTHUTENBbHOE paccTosHue (ganbwe Tepputopun obcnyxusanusa no tuny Moannckun) ) B 3TomM
cnyyae KnueHT onnadmBaeT CaMOCTOATENBHO HA MecTe MO (hakTy okasaHus ycryru rno 3apaHee
coobuweHHoMy KnuneHnTy Tapudy. KonmyectBo obpalleHunn 3a gaHHon Ycnyron KnueHtom — He
OrpaHMYeHo, eCrniv MHoe He NPeayCMOTPEHO ycnosusiMmu MNMognucku.

. MoaBos Tonnmea - B cnyyae ecnu ABToMobunb KnneHTa He MOXET HadaTb UM NPOOOITKNTD
ABWXKEeHMe BCNeaCTBME HEOXMOAHHOro MOSIHOrO OKOHYaHus Tonnvea (KpoMe rasoBoro u/mnu
anekTpoaBuratens) B TonfiMBHOM 6ake aBTomobuns, To Kk KnmeHTy HanpaenseTcs cneynanucT ans
nogsosa k Astomobunio KnveHta Tonnmea B obbeme o 10 (gecsatu) nutpoB Heobxoammon
KnneHTy mapkun, 4tobbl BOCCTAHOBUTL rOTOBHOCTb ABTOMOOMNA KnneHTta k apmkeHuto. CTOMMOCTb
nepegaHHoro KnueHty Tonnvea Bo3mewlaeTtca [lapTHepy KnueHTOM camMoOCToATESNIbHO B MeCTe
nepegayv TOnNnMBea, B pa3amepe CyMMbl, yKa3aHHOW B KACCOBOM hUCKarIbHOM Yeke, BblJAaHHOM Ha
A3C npu nokynke pJgaHHOro TONnMBa. Ycnyra okasblBaeTcsa OecnnaTtHO B npegenax
agMUHUCTPATUBHbIX rpaHuL, [opoaoB U Ha paccTosiHUM B 3aBUCMMOCTU OT Tuna Mognuckn. Ecnu
paccTosiHue B NyTU OT agMUHUCTPATMBHOM rpaHnubl Fopoga Ao MecTa hakTUYeCcKoro HaxoXaeHus
ABTOMOOMNA NpeBbIWAET paccTtosHue Tepputopum obcnyxueaHusa no Tuny Mognucku, To ycnyra
MOXeT ObITb OKa3aHa Npu YCoBUM HaNn4nsa B JaHHOM MECTHOCTU TaKOW TEXHNUYECKON BO3MOXHOCTN,
a JoMnoNHUTENbHOE paccTosHne (ganbwe Tepputopum obcnyxmBaHms no tTuny Noanncku) B 3TOM
cnyyae KnueHT onnadmBaeT CaMOCTOATENBHO HA MecTe MO (hakTy oKasaHus ycryru rno 3apaHee
coobuweHHoMy KnuneHTy Tapudy. KonmuyectBo obpauwieHurn 3a gaHHon Ycnyron KnueHtom — He
OrpaHMYeHo, eCnm MHOE He NPeayCMOTPEHO ycnosuamm NMoanucku.

. MoaBo3 aBTO3anyacten - B cnyyae ecnu y KnueHTa B gopore nosiBunacb HeobxoaMmocTh B
3aMeHe 3an4yacTu crneumanucTbl MOryT OOCTaBUTb KIMEHTY Heobxoaumyro 3andactb. CTOMMOCTb
3anyactn KnueHT onnaymBaeT B NOSIHOM 06BLEME CaMOCTOATENbHO HeNocpeacTBeHHO [lapTHepy
COornacHo npeaocTaBneHHOro yeka. NMpn obpalleHnn KNMeHT NpeaocTaBnsaeT NosiHOe Ha3BaHME U
cneumndurkaumo HeobxoamMmon 3anyacT 4nsi BO3MOXXHOCTU NpnodpeTeHns HeobxoanMon 3anvyacTu.
Ecnu knueHT He MoXeT npeaocTaBUTb TOYHYK MHGOPMaUMo Mo crneumdukauumn Heobxogmmon



3an4yacTn ycnyra He npegocTaBnaeTcd. Ycnyra MOXeT OblTb Oka3aHa TOMbKO MNpWU yCrOBUU
AOCTYNHOCTM NpuobpeTeHns HeobxoaNMMON 3anyacTy B cneynannu3anpoBaHHOM MarasuvHe. KnveHt
065a3aH B NOOOM cnyyae gaxe npu oTkase OT YCryrn onfaTuTb CTOMMOCTb KYMNSIEHHOW 3anyacTu.
Ana npuobpeTeHnsa 3anyactu KnueHT npousBoauT npegonnaTty 3a 3anyacTb B MOSIHOM obbeme.
Ycnyra okasbiBaeTcs 6GecnnaTtHO B npedenax agMUMHUCTPATMBHBIX rpaHuy [opogoB M Ha
paccTodaHuM B 3aBucumMocTtu ot Tuna lNognuckn. Ecnu pacctosiHve B NnyTn OT agMUHUCTPATUBHOW
rpaHunubl fopoga oo mecTa hakTUYecKoro HaxoxaeHuss ABTOMOOUNS MNpeBbIlAeT paccTosiHue
Tepputopun obcnyxmnsanms no Tuny Mognuckmn, To ycrnyra MOXeT OblTb OKasaHa npu ycrnoBuu
HanMynsa B JaHHOW MECTHOCTU TakOM TEXHUYECKOW BO3MOXHOCTU, a JOMNOSTHUTENbHOE pacCcTosiHMe
B 9TOM crniydyae KnveHT onnayvsBaeT CaMOCTOATENbHO Ha MeCTe Mo (hakTy okasaHus ycnyru no
3apaHee coobuieHHomMy KnnenTty Tapudy. Konndectso obpallennin 3a gaHHon Ycnyron KnueHtom
— He OrpaHn4eHo, eCnNun MHOe He NpedyCcMOTPeHO ycrosuamm MNognucku.

. BosBpaweHue aBto Ha gopory npu OTI - B cny4yae ecnu ABToMo6unb KnneHta He mMoxeT
HayaTb MY NPOAOIPKUTL ABUXKEHUe BCneacTBue cbesna C AOPOXHOro nofnoTHa no npuymHe OTIT,
TO nNo gakTy obpalleHns KnueHta HanpaBnsieTcs cneumanucTt Ang ocyLwecTBeHMs BO3BpaLLeHns
AsTOoMO6UNA KnueHTa Ha AOPOXHOE NOSIOTHO C Lerbio BOCCTAaHOBUTbL MOTOBHOCTb ABTOMOBUNSA K
CaMOCTOATENBHOMY ABMXEHMIO. Ycnyra okasbiBaeTca 6ecnnaTtHo B npegenax agMUHUCTPaTUBHbIX
rpaHuy, [opogoB M Ha paccToAHUKM B 3aBUCMMOCTH OT Tuna lMognucku. Ecnu pacctosiHue B nyTH OT
aAMUHUCTpaTUBHOW rpaHuubl opoga [0 MecTa akTUYecKoro HaxoxaeHusi ABTOMOOMNA
npeBbIlWaeT pacctosHne Tepputopun obcnyxmnsaHms no Tuny Moanuckm, To ycnyra MoxeT BbITb
oKasaHa Mpu YCNoBUM Hannuna B [aHHOW MECTHOCTM TaKOW TEeXHUYECKOM BO3MOXHOCTM, a
AONONHUTENbHOE paccTosiHue (danbwe Tepputopun obenyxusaHus no tuny Mognuckn) B aToM
cnyyae KnueHT onnadmBaeT CaMOCTOATENBHO HA MecTe MO (hakTy okasaHus ycryru rno 3apaHee
coobuweHHoMy KnuneHTy Tapudy. KonmyectBo obpalleHunn 3a gaHHon Ycnyron KnueHTtom — He
OrpaHMYeHo, ecrnu MHoe He NpeaycMOTpeHo ycnosuamm Noanncku.

. BckpbiTne aBtomobunsi/baraxHuka - Ecnn B cnydae octaBneHust KnneHToM Kommnnekra
Kntoyen oT ABToMobuns B canoHe 3akpbiToro ABTomobunsa KnveHta notpebyeTtca BCKpbITUE ABEPU
ABTomMOOUNA, No dakty obpalweHus KnveHTa B criydae TEXHMYECKOW BO3MOXXHOCTU BCKPbITUS
HanpasnsieTca cneywanucT gns nposefeHus JaHHOro Buaa ycnyrun. B cnydae oTtcyTtcTBus
TEXHUYECKON BO3MOXHOCTU BCKPbITUS KnNMeHTy okasbiBaeTcs ycnyra aakyauum ABToMObGunsa B
ykaszaHHoe KnneHTom mecto. lNepen Havanom pabot no BckpbITUO ABTOMOOUNS KnveHT ob6sa3aH
npeabsiBUTbL JOKYMEHTbI O NpaBe BnadeHns/nonb3oBaHus/pacnops>keHnsa gaHHbIM ABToMobBunem.
Ycnyra okasblBaeTcs 6ecnnaTtHO B npegenax agMUHUCTpaTUBHBIX rpaHuy, fopoaoB (Tepputopumn
o6Ccny>XMBaHUA) U Ha paccTosHUKM B 3aBUcUMOCTM OT Tuna MNognucku. Ecnn pacctosiHue B Nyt OT
aAMUHUCTPaTUBHOW rpaHuubl opoga OO0 MecTa (pakTMyeckoro HaxoxgeHust ABTomMobuns
npeBbIlWaeT pacctosHne Tepputopun obcnyxmnsaHms no Tuny Moanucku, To ycnyra MoxeT BbITb
oKasaHa Mpu YCNoOBUM Hanuuna B [aHHOW MECTHOCTM TaKOW TEeXHUYECKOM BO3MOXHOCTM, a
AONONHUTENbHOE paccTosiHne (ganble Tepputopumn obenyxmnBaHusa no tuny Mognuckn) B 3TOM
cnyyae KnveHT onnayvMBaeT CaMOCTOATENbHO Ha MecTe No (hakTy oKasaHus yCnyru no 3apaHee
coobuweHHoMy KnuneHnTy Tapudy. KonmyectBo obpauwleHunn 3a gaHHon Ycnyron KnueHtom — He
OrpaHMYeHo, eCcnv MHoe He NpeayCcMOTPeHO ycnosuammu Noanuncku.

. OTtorpeB 3aMkoB - B cnyyae ecnn y ABTomobuna KnueHTta 3amep3nu NMUnHKa 3amka (Krod He
NpoBOpavYnBaEeTCa B NIMYMHKE 3aMKa ABEpPU) — OTOrpeB NPOBOLAUTCHA C MOMOLLbIO crheuunanbHbIX
XngkocTten ¢ ocobbiM COCTaBOM, KOTOpble CNOCOBHbLI pacTonuUTb e unu cneumanbHbIX CpeacTs
Ans oTorpeBa SNUYUHKM 3aMKa. [1pyM BO3HWKHOBEHUW PUCKOB MNOBPEXAEHUS 3aMKa KIUEHTY,
peKOMeHOyeTCsl 9BakympoBaTb aBTOMOOWNb Ha CEPBUCHBIV LEHTP ANA oTorpesa aBToMoOuns m
npoBegeHnsi BOCCTAHOBMEHNA paboTOCNOCOOHOCTM JIMYMHKM 3aMKa. Ycnyra oOkasblBaeTcd
B6ecnnaTtHO B Npegenax agMUHUCTPATUBHBIX rpaHnL FOpodoB 1 Ha pacCTOsiHUM B 3aBUCMMOCTU OT
Tuna Mognuckn. Ecnn pacctosHMe B NyTM OT aAMUHUCTPATUBHOW rpaHuubl opoga OO mMecTa
dakTnyeckoro HaxoxageHuss ABToMoOuna npesbIaeT paccTosHne Tepputopun obcnyxmBaHus nNo
Tmny MNMognucku, To ycrnyra MoxeT ObITb OKa3aHa npu yCrnoBUKU HaANMYnsa B JaHHON MECTHOCTM Takon
TEXHUYECKON BO3MOXHOCTM, a AOMOSHUTENbHOE paccTosiHMe B 3TOM cnyyae KnueHT onnaynsaeT
CaMOCTOATENBHO Ha MecTe No (hbakTy OKasaHUsA yCryru no 3apaHee coobLieHHoMy KnneHTty Tapuagy.
KonnyectBo oOpalieHnn 3a gaHHon Ycnyrom KrveHTOM — He OrpaHUYeHo, eCnu MHOe He
npegycMoTpeHo ycriosuamu Mognucku.



. Otorpes aBTO - B cnyyae ecnu B cunbHble Mopo3bl, ABTOMOOMNb KnneHta He 3anyckaetcs —
TexHudeckas cnyxba npoBoauT paboTbl NO OTOrpeBy aBTOMOOUAS NyTEM MCMNOSIb30BaHUSA
crneumanbHOW TennoBown nywku. B ycnyry BXOAUT TOMNbKO OTOrpPeEB C NMOMOLLBI TEMMOBOW MyLLKK
NPOLOMKUTENBHOCTLIO He Bonee 30 (TpmuauaTtn) MUHYT. B ycnyry He BxogaTt paboTbl MO YaCTUYHOMN
pasbopke [IBC (cHATME cBeYen 3axuraHus, TonnnMBHOro pmneTtpa 1 T4.). lononHMTensHoEe BpeMS
oTorpesa aBToMOOUNS, a Takke AOMNONHUTENbHbIE PaboThl NO 3anycKy aBTOMOOUNSI onnayvnBaroTCs
KNMeHToM camocTtosTenbHo. OTorpeB aBToMoOMAst C MOMOLLbIO TEMMOBOW MyLUM CONPOBOXAAeTCA
OonbLUMM BblAENEHNEM TENa BCReacTBME YEro MoryT ObiTb NOBPEXAEHDI Y3Ibl aBTOMOOUNS Takune
kak: 3awwuTta [OBC, 3awwmta K[, npoBogka AasuraTensi, NnacTUKOBblE u3genns aBToMobuns,
Haxogswmecss B noAakanoTHOM npocTpaHcTBe. OTBETCTBEHHOCTb W PUCKM 3a BO3MOXHbIE
NoBpeXaeHNa MNOSIHOCTbO HeceT KnmeHT. ABTOMPOM3BOAUTENW HE PEKOMEHAOYKT npoBefeHue
arpeccuBHOro OTorpeBa aBToMoOMNSA BCNeaCTBUE YErO PEKOMEHOYETCSA 9BaKynpoBaTb aBTOMOOUNb
Ha CEPBUCHYIO CTaHUMIO AN NpoBedeHus KBanudumumpoBaHHOrO oTorpeBa B Tennom 6okce, a
Takke NpPoBeAEHNst ANarHOCTUKM U paboT Anga BOCCTaHOBNEHUs npaBunbHon padoTel [1BC. PaboThl,
npoBedeHHble Ha CEepPBUMCHOW CTaHUuKW, OMfavMBalOTCs KIAMEHTOM CaMOCTOATemNbHO. Ycrnyra
oKasblBaeTcs GecnnaTHoO B npegenax agMMHUCTPATMBHBIX rpaHuy TopogoB U Ha pacCTodAHUN B
3aBucmumocTn ot Tuna Mognuckn. Ecnn pacctosiHue B NyT OT agMUHUCTPATUBHOM rpaHmubl Fopoaa
A0 MecTa (pakTMyeckoro HaxoxgeHust ABTOMOOMNA NpeBbIWAET pacCTosiHne TeppuTtopumn
o6cnyxmBaHua no Tuny MNMoanuckm, To ycnyra MoXeT ObITb OKa3aHa Npw YCIIoBUN HAnNMYnsa B 4aHHON
MECTHOCTU TakOW TEXHMUYECKOMW BO3MOXHOCTW, a AOMOSIHUTENbHOE PacCTOsiHAE B 3TOM Crlyyae
KnveHT onnaynBaeT caMoOCTOATENbHO Ha MecTe Nno pakTy oOKasaHua ycnyrm no 3apaHee
coobuweHHoMy KnuneHTy Tapudy. KonmyectBo obpalleHun 3a gaHHon Ycnyron KnueHtom — He
OrpaHMYeHo, ecnu MHoe He NpeaycMOoTpeHo ycnosuamu Nognncku.

. MooBo3 TexHWYeckux xumagkoctem - B cnyvyae ecnu y KnveHTa B [opore nosiBunach
HeobXoQMMOCTb B [ONMBKE paboymx XuakocTen cneumanuctel [lapTHepa MoOryT AOCTaBUTb
KNWEHTY HeobXoaMMYyK TEeXHUYECKYH XNOKOCTb. CTOMMOCTb >XMAKOCTU KIMEHT OnfadynBaeT B
NoSIHOM 06 bEME CaMOCTOATENBHO HENOCPEACTBEHHO [1apTHeEpPY CornacHo nNpeaocTaBneHHOro Yeka.
Mpn obpalleHnn KNUeHT npenocTtaBnseT MOMHOEe HasBaHWe K chneundukaumio Heobxoammon
XMOKOCTU AN BO3MOXHOCTM NpuobpeTeHns Heobxoaumomn Xuakoctn. Ecnu KnMeHT He MOoXeT
npefocTaBUTb TOYHYHO WMHAOPMaUUo No cneundukaumm HeobXxoaMMOon XUOKOCTU ycryra He
npegocTasnseTcs. Ycnyra MoxeT OblTb OKa3aHa TOMbKO NpW YCOBUKW SOCTYMHOCTU NpuobpeTeHns
Heobxogmmon xugkoctn Ha A3C 1 cneumanbHbIX MarasvHoB. XXMAOKOCTb OMbIBaTENS CTEKON He
BxoauT B ycnyry. KnneHT 0643aH B ntobom criydae gaxe npu otkase oT ycnyrm onfiatuTb CTOUMOCTb
KynreHHOM TEXHMYECKOW XKMOKoCcTW. Ycnyra okasbiBaetcd ©GecnnatHo B npegenax
agMWHUCTPATUBHbIX rpaHuL, FOpoaoB M Ha paccTosiHMM B 3aBUCUMOCTM OT Tuna Mognuckn. Ecnu
paccTosiHMe B NyTM OT agMUHNCTPAaTMBHOM rpaHnubl fopoaa Ao mecta hakTUYECKOro HaxoXaeHus
ABTOMOBMNA NpeBbIWaeT paccTtosHue Tepputopumn obcnyxusaHusa no Tuny Mognucku, To ycnyra
MOXeT ObITb OKa3aHa Npu YCIoBUM HaNn4ns B LaHHOW MECTHOCTM TaKOW TEXHNUYECKON BO3MOXXHOCTU,
a JOMONHUTENbHOE PacCTosIHNE B 3TOM criydae KnueHT onfiaynBaeT CaMoCTOSATENBHO Ha MecTe Mno
dakTy okaszaHusa ycrnyru no 3apaHee coobweHHoMy KnveHTty Tapudy. Konuyectso obpalleHun 3a
AaHHon Ycnyron KnneHToM — He orpaHnUYeHo, eCnu MHOe He NpeayCcMOTPEHO ycnosusmu Mognucku.
. Ouuctka aBToMObUNs OT cHera - B cnyyae, ecnn nocne cHeronaga aBTOMOOWNb KMEHTA
HaxoauTCA MOA CrOEM CHera, KIMEeHT MOXeT obpaTtuTbes 3a ycnyron "O4vnctka aBTomMobunga ot
cHera". CumwaloTca TOMNbKO MSATKME CIOM CHera, He NpuUMep3LUMe K aBTOMoOuUMo, BO M3bexaHune
NOBpEXAEHNST NAKOKPACOYHOro NOKpbITUA aBTomobund. OTckabnuBaHve nbha v criexasLuerocs
cHera OT CTEKON M Ky3oBa aBTOMOOWMNA He BXOOAT B OaHHYK ycnyry. Ycnyra npoBOguTCs B
NPUCYTCTBUM COBCTBEHHUKA UK NpeacTaBuTenst CO6CTBEHHMKa aBTOMOOMNSA. Ycnyra okasbiBaeTcs
B6ecnnatHO B Npegenax agMUHUCTPaTUBHBIX rpaHnL FOpoaoB 1 Ha pacCTOsiHUM B 3aBUCMMOCTH OT
Tuna Mognuckn. Ecnn pacctosHMe B NyTM OT aAMUHUCTPATUBHOW rpaHuubl opoga OO mMecTa
dakTnyeckoro HaxoxageHust ABToMobmna npesblaeT pacctoaHne Tepputopun ob6cnyxmBaHnsa no
Tmny MNMognucku, To ycrnyra MoXeT ObITb OKa3aHa npy yCnoBUn HaNU4Ynsa B 4aHHON MECTHOCTM Takon
TEXHUYECKON BO3MOXHOCTU, a AOMNOSMIHUTENBbHOE paccTosiHMe B 3TOM cnyyae KnueHT onnaynBaeT
CaMOCTOATENBHO HAa MeCTe No PakTy OKa3aHUA yCnyru no 3aapaHee coobeHHoMy KnneHTty Tapuagy.
. OTknoyeHne curHanusaumm — B criydae OnoKMPOBKM CUrHaNIM3aumm M HEBO3MOXHOCTU
NPOAOIKEHNsT OBWXKeHNa aBToMobuna cneuuwanuct [laptHepa nomoxeT KnueHTy nepesecTu



CUrHanNU3aumio B PEXUM KOTKIKOYEHO» NMNMOO OTKMOYMTL CUrHanM3aumio. B pamkax gaHHom ycnyrm
[MapTHep He oOkKasblBaeT YCMAyrM PeMOHTa W HaCTPOMKU CUrHanuasaumm. Ycnyra okasblBaeTcst
f6ecnnaTHO B nNpegenax agMMHUCTPATMBHbLIX rpaHuL, FOpoaoB U Ha PpacCTOSAHUM B 3aBUCUMOCTU OT
Tuna lNognuckn. Ecnn pacctosiHue B Nyt OT agMWHUCTPATMBHOW rpaHuubl [opoga 0O MecTa
dakTu4eckoro HaxoxaeHnsa ABToMobunsa npesbIlaeT paccTosiHne Tepputopum o6CcnyXnBaHus no
Tmny MNMognucku, To ycrnyra MoxeT ObiTb OKa3aHa Npu yCNnoBUM HaANUYnsa B 4aHHON MECTHOCTM Takon
TEXHUYECKON BO3MOXHOCTU, a OOMOSTHUTESNIbHOE pacCTosiHME B 3TOM criydae KnueHT onnayveaet
CaMOCTOATENBHO Ha MecTe Mo dhakTy OKasaHua ycryri no 3apaHee cooblieHHoMy KnneHTy Tapudy.
KonnuyectBo oOpauwieHnn 3a gaHHon Ycnyrom KnveHTOM — He OrpaHuYeHo, €Cnv MHOe He
npegycMoTpeHo ycrosuamMmu Mognucku.

ABTOKOHCbEpPX

. TexHnyeckaa KoHcynbTauus no TenedoHy - KoHcynbTauus ¢ mexaHukom [lapTHepa,
BO3MOXHOCTb ANisl KnneHTa caMoCTOATENbHO YCTPaHUTb OTAENbHbIE MENKue HeucnpasHoCcTU. B
OTAENbHbIX CNyYasaX BO3MOXHOCTb CAMOCTOATESTbHO NPUBECTU MaLUNHY B ABUMXXEHME.

. CnpaBo4yHO- WMHGOPMaLUMOHHAA noa4epXKKa — KOHCynbTauuMs KIMEHTOB MO BOMpocam,
CBsi3aHHbIM C ycryramu ognucku, KpyrnocyTouHO.

. 3anncb Ha TexHu4yecknin ocmoTp — Ecnm Ha aBTomMoOuMne KnumeHTa 3akaH4MBaeTCs CpOK
AENCTBUS TEXHUYECKOrO OCMOTPa aBToMoOunsa cneunannctel KomnaHmm mMoryT HamTn dnuwxanwmne
NYHKTbl MPOXOXAEHNA TEXHNYECKOrO OCMOTpa aBTOMOOMNA 1 3anncaTb KnneHTa Ha MakcumarnbHO
yoobHoe Bpems. Ecnv 3anpawuvBaemoe BpeMsi 3aHATO CneuuanncTbl COrfiacyloT C KIIMEHTOM
Apyroe OoCTynHoe Ang 3anucu Bpemsi. B ycnyry BxoguT TOMbKO 3anmcb Ha TeXHUYeCcKnin oCcMoTp,
BCe onnartbl MO NPOXOXAEHNIO OCMOTPa aBTOMOBUNS KIMEHT NPON3BOAUT CaAMOCTOATESbHO.

. 3anncb Ha CepBUCHOE M TEXHUYECKOoe OOCnyXmBaHWe — ecnu, Ha aBToOMOOWMe KnueHTa
nogouwen cpok npoeefeHus TO (TexHnyeckoe obecnyxmsaHue) unu TP (Tekywum pemoHT), Knnent
MOXeT obpatutbcsa K cneunanuctam Komnanmm pnst 3anucu aBToMobunst Ha Heobxoanmyto
CepBUCHYIKO cTaHuumto. Cneumanuctbl KOMnaHUM CBSXKYTCA C CEPBUCHOW CTaHuMen u noadepyT
KnueHTy ypobHoe Bpemsa ansa nposegeHnsa TO u TP. Ecnn 3anpawmBaeMoe BpeMs 3aHATO
crneumnanucTbl CornacyloT C KIMEHTOM Apyroe AOCTYnHOe Ans 3anucu Bpems. B ycnyry Bxoaut
Tonbko 3anucb Ha TO n TP, Bce onnatbl 3a ycnyru, okasaHHble Ha CEPBUCHON CcTaHuuun, KnneHt
NPOU3BOAUT CAMOCTOATESbHO.

. Bbi3oB aKkCTpeHHbIx cnyx6 npu OTI - B cnyyae OTIT KNMEHT MOXeET NpeaocTaBUTb BCHO
WHopMmauuio cneumnanuctam  KomMnaHumM, M OHU CaMOCTOSATESIbHO CBSXKYTCS CO BCeMU
HEeoOX0OMMbIMUK IKCTPEHHLIMKU cnyxbamu n BbI3oBYT MX Ha mecto OTI. KnueHty Heobxoammo
npegocTaBuTb AaHHble ydactHukoB [T, Bpemsa [OTI1, ToyHOe MecTOnonoxeHue, a Takke
MHdOPMaUMIO Kakue crnyxbbl HY>XHO Bbi3BaTb.

. [MomoLb B noMcke aBakympoBaHHOro asTomobuns - Ecnn Astomobuns KnveHTta no ykasaHuio
COTPYAHMKOB NPaBOOXPaHUTENbHbLIX OPraHoB ObiN NPUHYAMTENBHO 3BaKyMpOBaH Ha Apyroe MecTo
ctoaHkM n KnveHTy, nocne ero obpalweHuss B MpaBOOXpaHUTEmNbHble oOpraHbl, He Obina
npegocTtaBneHa WMHgopMauma O HOBOM MecTe HaxoxaeHuss Astomobuns, KnueHT Bnpase
obpatntbcsa B KOHTakT-UeHTp KoMnaHun 3a coaencTBMeM B yTOYHEHUN MECTa HaxXOXAEHNSA CBOErO
ABTOMOOUMNA.

. MpepoctaBneHune cnpaskn oT "Kasrugpomet" - Npu HaCTynneHUn CTpaxoBOro cryyasi, npu
KOTOPOM CTpaxoBad KOMNaHMs 3anpallnsaeT NoATBEPXKAEHME MOrogHbIX yCnosum Ha MoMeHT [ TT1.
Mo 3anpocy knueHTa cneumanuctel KomnaHuu 3anpocaTt oduumanbHyto cnpasky ot PITI
"Kasrmgpomet" 1 nocne nonyyvyeHus cnpaBku nepeganyT ee knueHTy. CnpaBka rotoButcs OT 3-X
OHEN.

. 3anncb Ha CEe30HHYK 3aMeHy LWMH — NPW HACTYMMeHUM BPEMEHU CE30HHOW 3aMeHbl LLUVH,
KrnneHTy HyXHO coobwuTb chneunanuctaMm KomnaHuM B KakOW LUMHHBIA LEHTP M Ha Kakylo
npegnonaraemyto aTy U BpEMS HYXXHO 3anncaTtb aBTomobuns. Cneynanmctel KomnaHum cBSXyTCA
C WMHHBbIM LEHTPOM U 3anuwyT ABToMOGUNb KnneHTa Ha CMeHyY LUMH 1 NOATBEPASAT KIIUEHTY €ro
3anucb. Ecnn 3anpawmnBaemMoe BpeMs 3aHATO CheunanucTbl COrnacyloT C KAMEHTOM Apyroe
AOCTYNHOe ANd 3arnncu BpeMs.

. Momowb B Moucke MecTa ANA CE30HHOMO0 XpaHeHus WUH — KrMeHTYy HyXHO CcoobWuTb
cneumanuctam KomnaHum pasmep LWWH 1 parioH npegnoniaraeMoro Mecta xpaHeHus. CneumanmcTbl



KomnaHun noabepyT bnvxanwme mecta gnst XpaHEHUS LWNH U coobLaT BO3MOXHbIE BapuaHTbl C
yKaszaHnem CTOMMOCTH.

. 3anucb Ha aBTOMOWKY - Ecnn KNnMeHT Xo4yeT NoceTUTb aBTOMOWKY OH MOXeT obpaTuTbCsa K
crneumanuctam KomnaHmu, coobLumB xenaemoe BpeMs 1 JaHHbIE aBTOMOMKN, B KOTOPYKO OH Xo4eT
3anucatbcsa. Cneumannctel KoMnaHum CBSXYTCS C aBTOMOMKON U 3anulyT aBTOMOOUMb KNneHTa
Ha ynobHoe Bpems. Ecnv 3anpawmBaemoe BpeMsa 3aHSATO CneumanmncTbl COrnacyroT C KIMEHTOM

Apyroe JOCTYNHOE ANd 3anMcn BpeMs.

. 3anncb Ha aBTOCEPBUCHI (OETEWNUHr, NONMPOBKa, Ap.) - Ecnm KnNMeHT Xxo4yeT nocetuTtb
aBTOCEPBUC (OEeTEennuHr, NONMPOBKa, Ap.), TO MoXeT obpaTtuTbca K cneuymanuctam Komnanum um
cooOLLMTbL aBTOCEPBUC, B KOTOPbIA OH Xo4eT 3anucatbes. Cneumannctel KomnaHum cBsxXyTca C
aBTOCepBMCcOM 1 noabepyT yaobHoe ons knveHTa Bpems. Ecnu 3anpawvBaemoe BpeMsi 3aHATO

crneumanucTbl COrnacytoT C KNMEHTOM Apyroe AOCTYNHOe AN1S 3anncu BpeMsi.

. Momouwwb B BbiGope LeHbl Ha TCM Ha A3C - Npu 3anpoce knueHTa, cneynanuctbl KomnaHum
NpoBEPAT CTOMMOCTb TONMMBA Ha KpynHbIX ceTsx ASC 1 coobuiaT faHHY MHOPMaLUMIO KITUEHTY.

. TpesBbin BoauTenb - B cnyyae HEBO3MOXHOCTM CaMOCTOATENbHOrMO ynpaBreHuUs

ABTOMOGBUNEM B pesynbTate YXyALEeHUS COCTOSHUSA 340pOBbsA, MO0 HaxOXOeHUsA KrveHTa B

COCTOSSHUM  arnKoOrosfibHOro  OnbsiHEHMs!, NO akTy obpaweHna KnveHta KoOHTakT-UEHTp
opraHu3oBbiBaeT nepeBo3ky KnueHTa Bmecte ¢ ABToMobGunem B ykasaHHoe KnneHTom mecTo.

[MepeBo3Ka ocyLlecTBNseTCa MakcumanbHo 4o 50 (naTnaecaTin) KM. OT agMUHUCTPATUBHbBIX FPaHNL
fopoaoB TeppuTOpUM 06CYXKUBAHWUSA, @ CTOUMOCTb YCIYrn He A0SPKHA NPeBbIWaTbh MakCUMarbHO
9 000,00 (goeBsATb Thica4) TeHre. KonnyecTtBo obpalleHnn 3a gaHHon Ycnyron KnmeHtom — He 6onee
2 (OoByx) pas 3a kaxable 12 (OBeHaguaTb) MecsiLeB cpoka genctsusa lognucku onst 4aHHOro

KnuenTa. B cnyyae npeBblleHMs NMMUTa N0 CyMMe Ui pacCTOAHMIO, AOMONHUTENbHbIE pacxoabl

onna4vmnsatoTca KnueHtom MapTHepy KoMnaHUM camMoCTOATENBHO.

. MogmMeHHbIM aBTOMOOMNL - Ycnyra npefocrtaBnsieTcss TONbkO Ha Tepputopun PK, npu

aBakyaumm nocrne ATM B CU, npu ycnoBuu, 4To PEMOHT AaHHOro ABTOMOOGWUNIS HEBO3MOXHO

OCYLLECTBUTb B AeHb npuemkn ABTOMOOMNA, @ HOPMATUBHLIN CPOK peMOHTa cocTaBuT Gonee 1

(ogHMX) cyTok. KnueHT BnpaBe B HaceneHHOM MyHKTe MecToHaxoxaeHusa aaHHoro CL| nonyyunTb
GecnnaTtHyto ycnyry npeoctaBneHns nogMeHHoOro aBToMobuns He Bhiwe knacca «C» Ha Cpok He
bonee 3 (Tpex) CyTOK C MOMEHTa €ro npegocTtaBneHusa. 3a npefocTaBfieHMe MNOOMEHHOMO
aBTOMOGUNS ¢ KnneHTa MOXeT B3MMaTbCsl BO3BPaLLLaeMbI eHEXHbI 3anor. Bo3spaT nogMeHHOro
aBTOMOOUNS OOMmKeH ObITb ocywecTBreH KnuneHTom He nosgHee gatbl Bo3Bpata KnueHTy ero
AsTOMOBUNSA BblweynomMsHyTeiM CL. MNpu npegoctaBneHnn NogMeHHOro aBToMOBUIIS BO3MOXHO
orpaHuyeHne exegHeBHOro npobera gaHHoro asTomobuns. Konuuectso obpalleHun 3a gaHHom
Ycnyron KnueHtom — He 6onee 1 (ogHoro) pasa 3a kaxable 12 (gBeHaguaTb) MecsiLeB cpoka
aencteus lMNMognuckmn ons gaHHoro KnmnenTta. Ycnyra nogMeHHbIn aBTOMOOUb NpenocTaBnsaeTcs

npyu YCrOBUM HanuMyus MOAMEHHOrO aBTOMOOUNSE B COOTBETCTBYHOLIEM pPermoHe no
AONONHUTENBHOMY cornacoBaHuto. [ns nonyveHus ycnyrm KnneHty Heobxoammo npenoctaBuUTb
AOKYMEHTbI, 3aBepeHHble neyaTtbto oT CLI o npoBeaeHun pemoHTa aBTOMOOWMNA C yKasaHuMeM

BpeEMEHN HeobxoaumMoro Ansi BOCCTaAHOBMEHUSA paboTocnocobHOCTM aBToMobuns. Ycnyra He
npeaocTaBnseTcs Ha BpeMsi NpoBeAEHUS NaHOBOro peMOHTa aBToMobuns.

. bunetbl Ha noeapn/camoneT - B cnyyae ecnu nocne gocrtaBku aBTomobuns KnveHta no
npuymHe HencnpasHocTu B CL| n peMoHT anutca 6onee ogHoro aHs, a Tak xe CL| HaxoguTcs 6onee
yem B 200 (gBECTN) KUNOMETPOB OT NYHKTa HasHa4yeHuss KnueHta, KnneHT Bnpase notpeboBaTb OT
KomnaHun koMneHcaumm CTOMMOCTW aBua unu x/a 6unetoB ans cebsa M Bcex naccaxupos Ans

NPOAOSPKEHUS NyTELECTBMS B 3anslaHUPOBAHHOM HanpasneHuun. JIMMUT CyMMbl NO JaHHOW ycnyre
Ao 100 000,00 (cta TbICAY) TeHre Npu NpeaocTaBfeHUU MNOATBEPXKOAKLWMX LOOKYMEHTOB (YeK,

nocago4Hbiv TanoH). Konnyecteo obpalueHnin 3a gaHHon Ycnyron KnneHtom — He 6onee 1 (0gHoro)
pasa 3a kaxgble 12 (aBeHaguaTtb) MecsueB cpoka aencteus MNoanuckn ana gaHHoro Knuenta. Ana
NonyyYeHns KoMMneHcaunum cTtoMmocTn 6unetoB KnneHty Heobxoammo npenoctaBUTb OOKYMEHTHI,

3aBepeHHble nedatbto oT CLl o npoBeaeHunM pemoHTa aBTOMOOWMS C YyKasaHMEM BpPeEMEHU

HeobxogMmMoro Ons  BOCCTaHOBMeHMst  paboTtocnocobHocTn  aBTomobunsa. Ycnyra He
npegocTaBnaeTca Ha BpeMS NpoBeaeHUS NaHOBOro PEMOHTA.

. FocTnHMUa Ha BpeMs pemoHTa - B cnyyae ecnu nocne goctaBku aBToMoouns KnueHta no
npuymHe HeucnpaBHocTu B CL, pemoHT anutca 6onee ogHoro aHs u CL, HaxoguTcs 6onee 4yem B



200 (mBecCcTn) KMNOMETPOB OT MeCTa XUTenbCTBa/perncrpauun aBTO WKW MyHKTa Has3HavyeHUs
KnuenTa, KnueHT nmeet npaso notpeboBaTb oT KoMnaHMn komMneHcaumm CTOMMOCTU FOCTUHULbI,
HO He Bonee 4Yem Ha 3 (Tpoe) CyToK. JlumMuT cymmbl Nno gaHHoun ycnyre coctasnsaeTt go 100 000,00
(cTO TbicAY) TeHre npu npenocTaBreHMM MNOATBEPXKOAKLWUX OOKYMEHTOB (UCKalbHbIA Yek,
3akpbiBatome oKkyMeHThl). KonudectBo obpalleHuni 3a gaHHon Ycnyron KnmeHtom — He 6onee 1
(ogHoro) pasa 3a kaxagble 12 (oBeHaguaTb) MecsaueB cpoka aencteusa loanucku onsa AaHHOro
KnuenTa. [Ins nonyyeHna komneHcaumm ctoumocty 6unetoB KnneHty HeobxoamMmo npefocTaBuTb
AOKYMEHTbI, 3aBepeHHble neyaTtbio oT CLI o npoBegeHun pemoHTa aBTOMOGUNA C yKasaHueM
BpeEMEHN HeobxooMMoro Ansa BOCCTaHOBMEHMst paboTocnocobHocTn aBToMobunsa. Ycnyra He
npegocTaBnaeTcs Ha BpeMs NpoBefeHUs NiaHoBOro peMOHTA.

. TpaHcdep npu aBakyaumm aBTomobuns (takcu) - B cnyvae OTI vnn ecnu B pesynbtarte
HeucnpaBHocTn ABTomMobunb KnueHta goctasneH B CL, KnneHTy moxeT GbiTb NpeaocTaBrieHo
TakcuM B 3aBMCUMMOCTM OT Tuna llognuckm OoT MecTa NoSIOMKM UK OT MecTa peMOoHTa [0 MecTa
paboTbl, NPoOXMBaHUA NMOO APYron NokKauum Mo XenaHul KrneHTa. JIMMUT cyMMbl cocTasnseT
7 000,00 (cemb TbicA4Y) TeHre NO AaHHOW ycriyre, a MO PacCTOSHUIO cocTaBnsaeT He 6onee 50
(naTbaecAar) KMNOMETPOB oT MecTa nonomMku/mecta peMoHTa Ao MecTa
paboTbl/MPOXMBAHNA/QPYrON NOKaLMK MO XenaHuo KNueHTa. B cnyvae npeBbilleHUs nuMmnta no
CyMMe Unn paccTOSAHWMIO, OOMNOSNTHUTESNbHbIE pacxobl onnayvmsaloTcs MapTHepy caMOCTOSATENbHO.

ABTOAABOKAT (ycnyra npeaocTaBnseTcs ToNbKo Ha TeppuTopun Pecnybnuku Kasaxcran).
KoHcynbTaumsi - 970 npouecc B3auMOOENCTBUS HOpUCTa C KIMEHTOM KacaTesflbHO BOMpPOCOB,
cBa3aHHbiX ¢ LTI (OOpPOXHO-TPaHCNOPTHOE MNPOUCLLIECTBME) WU OpPYyrMM  cobBbITMeM C
aBTOMOGUIIEM, C LIENbIO BbISBNEHNSA BO3MOXHbIX MPaBOBbLIX BAPUAHTOB MX peLLeHnst 1 NOCneaCTBUN,
YACHEeHNss  nyTem M cnocoboB  peanmsaumm  BblIOpaHHOrO  BapuaHTa  peLleHus.
KoHcynbTuUpoBaHMe MOXET BKIoYaTh B cebs aHanu3 npeacraBneHHbIX JOKYMEHTOB 1 MaTepuanos,
n3ydeHne nNpaBoONPUMEHUTESTbHOW NPAaKTUKKW, HanpasneHne 3anpocoB B agpec YNoSIHOMOYEHHbIX
OpraHoB W oOpraHu3auum, noslydeHue OT KNMeHTa [JOononHuUTenbHON uHpopmaumm. OHnanH
KOHCymnbTauus oOcyLlecTBnsgeTca nocpeactBoM MecceHmkepa WhatsApp wnm no Homepy
MobunbHon cBasn. OcbnanH KOHCYNbTauMst BO3MOXHA TOMbKO B clydyae HaxoxgeHus KnueHta B
ropoge Anmatsbl unun ecnu Tl coBepleHo B ropoae Anmarbl.

. KOpugmyeckas kKoHCynbTaums no tenedoHy - B pamkax ycnyru 4oCTynHbl KOHCYyNbTaumMm no
BOMpocam: npuobpeTeHus, HanoroobrnoXeHnsa, COBEPLUEHNS PEerncTpaLMoHHbIX OeNCTBUN,
aKcnnyaTaumm, OTYY>XAEHUSA, MEeHbI, 3anora, JapeHust U COBEpPLUEHUS UHbIX MPaXXa4aHCKO-NPaBOBbIX
CAENOK C TPaHCNOPTHbIMA CPeACcTBaMu; CBS3aHHbIM C  MPOXOXAEHMEM rOCyAapCTBEHHOIO
TEXHUYECKOro OCMOTpa aBTOMOOMMA; MO WHbIM BOMpocaM MpPaBOOTHOLWEHMA B obnactm
aBTOMOOMIBHOrO TpaHCNOpTa M 3KCNNyaTauum TPaHCNOPTHbBIX CPeACTB, B TOM YuCre No Bonpocam
B3aMMOOTHOLLUEHUA C MNPaBOOXPaHUTESNbHBIMX OpraHamMu M WHbIMK OpraHusauusamm B cdepe
aBTOMOOMIMBLHOrO TpaHCMoOpTa W 3KCnnyaTtaumm TPaHCMOPTHbIX cpeacTB. KoHcynbTauus no
TenedgoHy A0CTYyMNHa KpYriocyTo4Ho, 24/7.

. lOpuanyeckas 3awmra KnueHTta Ha mecte [TI:

- Boleaq topucta Ha mecto ATl KpyrnocyToyHO B Npefenax agMUHUCTPaTUBHBIX rpaHul r.Anmarbl
(no PK oHnanH conpoBoXaeHne, KpyrnocyTo4HO).

lMocne nocTynneHns nHdopMauumn oT KnneHta o npousoweawem AT, pucT KpaTKO YTOYHSET:
®NO «knneHTa, HOMep onepatopa MOOWMBHOW CBSA3W, Mapky/Mogenb W rocygapCTBEHHbIV
perncTpaunoHHbIn HoMep aBTomobuns, npumepHbln agpec ATl (nepecedenune ynuuy). KOpuct
coobLaeT KIMEHTY, YTO OTNPaBUT AeXypHOro topucta Ha mecto OTI n BepHeETCS K KIMEHTY 4epes
napy MuHyT (Bble3q TONMbKO B npeaenax agMUHUCTPATUBHbLIX rpaHuy r.AnMatbl) U NPOCUT He
3aHMMaTb TerneOoHHy0 NHUI0. Bce aaHHble, NonyYeHHble OT KIMeHTa, IOPUCT yKasbiBaeT B YaT
rpynne OexXypHbiX topuctoB mecceHakepa WhatsApp. Mocne opuct cosepliaeT KOHTPOSbHbIN
3BOHOK, YTOObI y6eamTbcsa 0 NpuHAaTUK nHdopmaumm o AT aexypHbIM KOPUCTOM, U Cpasy Xe nocne
3TOro BO3BpaLLaeTCs K KIIMEHTY U HAYMHAET KOHCY bTauMIo.

- OHNarH KOHCyNbTaums opucTa rno UHbIM NPOUCLLECTBUAM C aBTOMOOMNEM (KpoMe TEXHUYECKOM
HEMCNPaBHOCTWN)  KPYrnocyToyHo. KoHCynbTaumsa oOxBaTbiBaeT BCe BOMPOCbl  KacaTernbHO
ABTOMOGUNSA, BKIOYas, HO He orpaHuymnBadcs: [ TI1, B3bickaHue yuwepba, cTpaxoBasd Bbinnarta, no
BOMpocam wWTpadoB, 3a UCKITOYEHEM BOMNPOCOB HacreacTea.



- KoHcynbTauma n KOHTponb 3aMepoB, cocTaBneHus cxem O TI1, npoToKonos, ON1CK NOBPEXOEHUN.
BHe npemenoB agMMHUCTpPATUBHBLIX rpaHuL, r.Anmatbl KOHTPOSlb 3aMepoB MNPOU3BOAUTCHA
HenocpeaCcTBEHHO CaMMM KIMEHTOM MpU OHJTAaNH CONPOBOXAeHUN topucTa. Ecnu y knveHTa ecTb
COMHEHUS UM BOMPOCHLI MO CXEMEe W HanucaHulo OOBbACHUTENbHbLIX, PUCT AaeT noapobHble
pas3bsICHEHWS.

- KoHcynbTaumsa B coctaBneHun JOKYMEHTOB (06 bACHUTENbHbIE, PaClNCKN, 3asiBIIEHUS).

Ecnn ATl odpopmngaeTca opraHamu opoxHon nonuuum (A1), To cotpyaHukamu [ coctaBnsaoTcs
cnepyowme JOKYMeEHTbI: NpoTokon ocmoTpa mecta ATI1, cxema mecta ATI, agMUHUCTpaTUBHbIN
NpOTOKON; BOAUTENN NUWyT obbsicHuTeNbHble. Ecnu xxe ATl perynupyetca 6e3 yyactua M1, 1o
IOPUCT pEeKOMEHAYET KNneHTy odopmntb Pacnucky ¢ gpyrum ydactHukom LTI Bo msbexaHue
HenpusiTHocTen B Oyayuwiem. TekcT Pacnucku mMoxeT ObiTb NpoaukToBaH no tenedoHy, nnbo
oTnpasfieH Ha mecceHmpkep WhatsApp. Pacnucka moxeT BkntoyaTb crnegyroLlee: npusHaHne BUHbI
CTOPOHbI, MPUMEPHbIN pa3mep yulepba nocTpagaslUen CTOPOHbI, 06s3aTenbCTBa BUHOBHMKA
noracuTb yLiepb, nopagok noraweHus yuiepba.

- KoHcynbTauusa topucta no npeteHsnam gpyrmx ydactHukos ATI. Hepegko npu OTIT gpyron
yyacTHuk [TT1 (nocTpagaBLlas cTopoHa) MOXET NpeabABNATb K KITMEHTY 3aBbllLeHHble TpeboBaHus
Nno BO3MELLEHUIO MaTepuanbHOro, MoparnbHoro yuwepba, ynyweHHOW Bbirogbl. B Takux crny4vasx
IOPUCT Pa3bACHSAET Kakne MMEHHO NocneacTBusa MoryT OblTb B KOHKPETHOM Criyvae U pekomeHayet
KnneHTy He gaBaTb kakne-nnbo HeobaymaHHble obsizaTenscTBa.

- KoHcynbTauma no yperynuposaHuio menkux AT 6e3 BbidoBa 4OPOXHOW MNOANLUK MO TENEGOHY.
ATl cuntaetca «Menkumy», T.e. HEGONbLUMM, ecnn: HEeT Bpeaa XM3HU N 340POBbI0 y4acTHMKaAM
menkoro ATI; yyacTHMkOB He 6Gonee OByX, BKM4yasi aBTOMOOUNb KnueHTa; ywepb He Gonee
200 000,00 (gBectn Tbica4) - 300 000,00 (Tpucta Tbicad) TeHre; ecTb obokogHOe cornacue u
NoHVMaHne B onpeaeneHnn BUHOBHOW CTOPOHbI; €CTb FOTOBHOCTb BO3MECTUTb yliepb BMHOBHOW
CTOPOHOMN.

. lOpunanyeckas 3awmta KnueHta npu nonyyeHun ctpaxoBom BbinnaTthbl:

- OHnanH conpoBoXaeHne no cbopy OOKYMEHTOB AN OdOpMIIEHUSI CTPaxoBOW BbinnaTtbl. B
OHJIaNH KOHCYNbTaLMIO KNWEHTa BXOAMT KOHCYNbTauns: No c6opy JOKYMEHTOB C OPraHoB JOPOXHON
nonuuuKn; O OEeNCTBMAX B CTPaAxXOBOW KOMMAHWW, KaK HanucaTb 3asiBieHWEe O HaCTynneHun
CTPaxoBOro criydas; Kak HanTn nHopMaLuo O CTPaxoBOW KoMMaHUM BUHOBHKMKa O TTT.

- KOHTpOnb opraHn3aumm OLUEeHKN NpUYMHEHHOrO yulepba asTomobunio Knnenta. Nog KoHTponem
OpraHu3aunm OLEHKN MPUYMHEHHOro yuepba aBTomobunto KnueHTa nogpasymeBaeTcsi OHMauH
KOHCYNbTauus KNueHTa KacaTtenbHO: 0hopMeHna 3asiBNeHNs Ha OLLEHKY NPUYNHEHHOro yulepba B
CTPaxoBOM KOMMaHUK; NOSy4YeHNsa HanpasBneHus Ansg NnpoBeaAeHUst OLLEHKU; CornacoBaHnsa mecrta u
BPEMEHN MPOBEAEHUSA OLEHKWN; MPOBEPKM aL4eKBATHOCTU CyMMbl OLEHKW, Ha Kakve akTopbl
KnueHTy obpawaTtb cBOE BHMMaHME.

- OHnaunH conpoBoxaeHne KnueHTa, npegcraBuTenien CTpaxoBom KOMMAHUN U OPYroro y4yacTHuUKa
OTI npu npoBegeHMM OLEHKM MPUYMHEHHOro yulepba asTtomobunto. ConpoBoxaeHue
nogpasymeBaeT nog cobon oHnanH conpoBoxaeHue KnveHra:

1) coobwuTb KnNneHTy 0 TOM, YTO BaXKHO MpaBUSibHOE afleKkBaTHOE B3aMMOLENCTBME OLEHLLMKA C
KNUEeHTOM,

2) coobwmntb KnmeHTy o HeobxoaMMOCTM 03BYYMUTb OLIEHLLMKY O TOM, YTO HEOH6XOAMMO OTpasnTb
BCE NOBpeXAeHHble aeTann asTomobuns,

3) coobwmTb KnneHTy 0 TOM, YTO BaXKHO He 3a0biTb NPU NPOBEEHUN OLIEHKM OTPa3NTb BO3MOXHbIE
CKpbITble AedeKTbl.

«ConpoBoxaeHne gpyroro yyactHuka OTIM» nogpasymeBaeTt nog cobowm cnyyan, korga B OTI1
KNWEHT $BNSEeTCA BMHOBHOW CTOpPOHOWM. B 3TOM cnyvae KIMEHT HaxoguTcs B cTaTtyce
OTBETCTBEHHOIO 3a MPUYUHEHHbIV yLepb, No3aTOMy BaxHO ydactne KnveHTa npu npoBefeHumn
OLIEHKM MPUYMHEHHOIO yuepba aBTOMOOWNMIO C Lernbio TOro, YTodbl OLeHKa NPUYMHEHHOrO yulepba
Obina peanbHon, 060CHOBAHHOW M HE 3aBbILLEHHON.

- OHNanH KoHCcynbTauus no cobnogeHno 3akoHoA4aTeNbHbIX CPOKOB OCYLLIECTBIIEHUS] CTPaxX0BOW
Bbinnatbl. CobNoaeHne CPOKOB BKIOYAET:

1) onepatmBHOCTb Nogavn KnneHTom 3asBrneHns Ha CTPaxoByto BbinnaTy,

2) cpokn nony4veHnst KnmeHTom HanpaBneHus Ans NnpoBeaeHnst OLLEHKN NPUYMHEHHOTO yulepba,

3) cpok nony4veHunsa KnneHtom otyeTta 06 OLEHKe,



4) CpOK OCYLLECTBMNEHMUS CTPAxoBOM BbiNNaThbl.

- MNomowpb B cocTaBneHUM 3asiBieHUW MO BOMPOCaM CTPaxoBoW BbinmaTbl 4Yepe3 CTpaxoBoro
OmbyacmaHa. B cnyyae Hecornacust KnueHTa ¢ NnpoBeAeHHOW OLIEHKOW KOPUCT KOHCYINbTUPYET O
AanbHenwmnx aencrTeBmax KnueHTa: kKak CcoCTaBUTb YBEOOMIIEHME B CTPaxOBYHD KOMMAHUIO O
HamepeHun obpawieHns CTtpaxoBoMy omMbyacmaHy, O nopsigke obpaweHuss Kk CTpaxoBomy
oMbyacmMaHy, Kak cocTaBUTb 3asaBneHune B annapaTt CTpaxoBoro ombyacmana.

. IOpuanyeckas 3awmra B opraHax JOPOXKHOW NONULMUN N aAMUHUCTPATUBHOM cyAe:

- OHNanH nomoLb MO KOHTPOSO CPOKOB nepefaym gokymeHtoB no ATl u3 opraHoB OOPOXHOM
nonMuMn B agMMHNCTPaTMBHLIN cyA. Npouecc ABUXEHNSA OOKYMEHTOB CreayoLLNIA:

1) nocne OTM gokymeHTbl no O Tl cHavYana akkyMmynupytoTcsl B opraHax gopoXxHon nonvuun (1-2
AHSA),

2) nocne COpTMPOBKM U perncTpaumm, Mmatepmansl B opurMHane 3abuparTcs npeacraBuTensamMm
PanoHHbIX OPraHOB JOPOXHOW nonuummn (2-3 aHs),

3) nocne 3aBepLUEHMs PACCMOTPEHNSA Aena OAOKYMEHTbl B CKAaHMPOBAHHOM BMAE pa3MeLLarTcs B
cucteme EPAIT (eanHbii peecTp agMUHUCTPATUBHbLIX NpaBoHapyLeHnn) (3-5 aHen),

4) nocne 3TOro HasHa4aeTtcsa cyaebHoe 3acegaHne B aMUHUCTPATUBHOM cyae.

- OHNanH NoMoLLb B NOArOTOBKE HEOOXOAMMbLIX AOKYMEHTOB, XoA4aTancTte. B cnyyae, ecnu KnneHt
aBnsieTca BuHoBHMkom LTI, TO XenatenbHO 3apaHee NOAroTOBUTb XOO4AaTaWCTBO O HE NULLEHUN
BOOUTENBbCKOro yAOCTOBEPEHUS.

- OnnaH nomMollb B MOArOTOBKE 3asiBIEHUA ANs  opraHu3aumMm cyaebHbix 3KkcnepTus
(Tpacconoruyeckasi, aBTOTEXHMYECKasi, cyaebHo-meanuuHckast). Ecnm  LOTIM  cnopHoe, TO
AOIDKHOCTHOE Nuuo  (Oo3HaBaTenb) OPraHoOB [OOPOXHOW  MOAMUUMKM  MOXET  HasHa4yuTb
Tpacconorndeckyto akcneptmsy. Ecnu xxe gosHaBaTenb HE HAMEPEH 3TO AenaTb, TO KNMMEHT MOXET
370 caenaTb OT CBOEro MMEHU, B 3TOM Cly4ae IopUCT OKasbliBaeT NOMOLLb B NOArOTOBKE 3asiBNEeHUs
O Ha3Ha4YeHUW IKCnepTu3bl. B cnyyae ecnu KIMEHT He corfaceH C 3akniyYeHneM akcnepTa, TO
IOPUCT OKa3blBaeT MOMOLLb B COCTaBNEHUN XoA4aTancTBa O Ha3Ha4YeHUN NOBTOPHOWN SKCNEPTU3bI.

- OHnarH NoOMOLLb B NOArOTOBKE 3asBNeHun Ans cyaebHbix pa3bupaTtenscTB B agMUHUCTPATUBHOM
cyae. A1o moryT ObITb X04aTaNCTBa O HE NULIEHUN BOAUTENBCKOIO YAOCTOBEPEHUS.

- OHnanmH nomowp B COCTaBfEeHMM 3adaBfeHUn Mo obxanoBaHMo CcyaebHbIX aKToB
aAMWHUCTPATUBHOIO Cyda B BbIWECTOSILY MHCTaHUuO. B cnyyae Hecornacust knueHTa cC
cynebHbiM  akKTOM aAMUHUCTPATUMBHOIO Cyda MO  ONpedeneHvnto  BMHOBHOCTW, MNogaeTcsd
anennauMoHHas xanoba B BbILUECTOSALLNIA CYA.

. KOpuanyeckas 3awmra KnueHTta B rpaxaaHCKOM Npou3BOACTBeE:

- OHnanH nomoub B NOArOTOBKE HEOOXOA4MMbIX OOKYMEHTOB ANs 3awuTbl npaB KnueHTta B cyae
NepBON MHCTAHUUK (TONbKO Cyd NEPBON MHCTAHLUK).

- OHNamH NomoLlb B MOArOTOBKE AOKYMEHTOB MO [OCyAeOHOMY yperynMpOBaHUIO MPETEH3UN:
noarotoBka aocyaebHou npeTeH3uu, yaaneHHoe (nocpeactBoM TenedOHHbIX 3BOHKOB WUIK
mecceHpkepa WhatsApp) y4yactme B neperoBopax KiMeHTa C  UCTLOM/OTBETYUKOM;
npenocTaBneHMe pekoMeHgauun CTopoHam cyaebHoro npouecca No BO3MOXHbIM BapuaHTam
yperynmpoBaHusi BOSHUKLLErO cnopa.

- B cnyyae Hecornacus KnueHTta ¢ cyaebHbIM akToM cyaa NnepBOW MHCTaHLMMW, HOPUCT OKasbiBaeT
OHMaMH MNOMOLb B MNOArOTOBKE anennsuMOHHON anobbl B BbIWECTOAWNA Ccya (TONbKO
anennsaunoHHas MHCTaHUuS).

. lOpmnaunyeckas sawmta KnmeHta B yronoBHOM Npon3BoOACTBe:

- OHnarH KoHcynbTaums B yronosHom npowussoactee. AT ¢ npuumHeHnem Bpeda cpegHen u
TSDKENOW CTeneHu 340pOBbI0 paccMaTpuBaeTCA B YrofloBHOM npousBoacTee. B atom cnyvae
OKa3blBAETCs KOHCynbTauMsi B 4acTu: Kakume nocrneacTtBuMsi MOMyT OXuOaTb KIUEHTa; Kakue
AOKYMEHTbI U KyAa HY)XXHO NpedoCTaBnATh; Kak B3aMMOAENCTBOBaTb C NpeAcTaBUTENSIMU OpraHoB
nonuumn, cygebHbIX OpraHoB, C MNOCTpadaBLUEN CTOPOHOW; KaK yperynupoBaTb MNPETEH3U0 C
BO3MOXXHbIM NPUMUPEHNEM CTOPOH.

- OHnamH nomMollb B MNOArOTOBKE [OOKYMEHTOB AN 3awuTbl npaB KnueHTta. [JOKymMEHTOB B
YronoBHOM MPOM3BOACTBE MOXET OblTb MHOrO, TaKMMN JOKYMEHTaMU SIBNSIOTCS, BKMOYas, HO He
OrpaHMBasiCb - 3asBIEHUS, Xo4aTanucTea.

. HdononHutenbHbIE yCNyru:



- KOpuanyeckas oHnavH KOHCynbTauMsi KacaTenbHO cBoero aBToMobund. MoryT ObiTb ntobbie
BOMPOCHI OPUONYECKOrO XapakTepa KacaTenbHO aBTOMOOWNA, 3a WCKMHYEHWEM BOMPOCOB
HacneacTBa, B YaCTHOCTM: KacaTenbHO WTpadoB, MonyvyeHne BOAUTENbCKOro YAOCTOBEPEHUS,
yperynupoBaHue BONpoOCOoB B criydae npuymHeHus yuiepba astomobunio KnmeHra.

- KOpnandyeckass KOHCynbTauMa npu yroHe aBTomobuns. B cnyyae yroHa aBTomMobGuns cxema
paboTbl C opraHamu MNONULMM OTINYAEeTCA OT CXeMbl, kak ecnn 6bl Obino cosepweHo OTIT c
yyactnem aBTomobunsa KnveHrta, noatomy KnmeHT nonyvaeT cneayoLyto KOHCYNbTauuio: B Kakyto
WMHCTaHUMIO HeobXxoanmMo obpaTUTbCS; Kak, Koraa u KoMy HanmcaTb 3asiBfieHue.

- FOpuanyeckasa KoHcynbTauusa Npy Apyrux NoBpexXaeHnsax (KpoMe TeXHUYECKON HEWCNpPaBHOCTU)
UM NpouclIecTBuAX C aBTomMobunem KnmeHTa (3a MCKNIOYEHWMEM BOMPOCOB HacneacTsa)
npeaocTaBnNAeTCa OHNAMH N KPYrnoCyTOYHO.

tOpuanyeckas koHcynbTaumss no TenedoHy - B pamkax ycnyru OOCTYMHbl KOHCyNbTauuuM no
Bonpocam: npuobpeTeHus, HanoroobnoXxeHnsa, COBEPLUEHNS PErmcTpauMoHHbIX OEeNCTBUN,
aKcnnyaTaumm, OTYYXXAEHWS, MEeHbI, 3anora, JapeHnsa 1N COBepLUEHUS UHbIX FpaX4aHCKO-NpaBoBbIX
CAENOK C TPaHCNOPTHbIMA CPeACTBaMu; CBSA3AaHHbIM C MPOXOXAEHMEM rOCyAapCTBEHHOIO
TEXHUYEeCKOro OCMOTpa aBTOMOOWUIS; NO WMHbIM BOMNPOCaM MPaBOOTHOWEHUW B obnacTtu
aBTOMOOMBLHOrO TpaHCNOpTa M 3KCNNyaTauum TPaHCNOPTHbLIX CPeACTB, B TOM YMCre No BoNpocam
B3aVMOOTHOLLEHU C MPaBOOXPaAHUTENbHBIMW OpraHaMn W MHbIMW OpraHu3aunammn B cdepe
aBTOMOOMIBLHOrO TpaHCMOpTa W 3KCnnyaTtaumm TPaHCMOPTHbIX cpeacTB. KoHcynbTaumsa no
TenedgoHy AOCTYMNHA KPYriocyTo4Ho, 24/7.

ABTOINeKTpuUK

. [narHocTnka n perynupoBka CUCTEM 3aXKUraHus - BKtoyaeT B cebsa paboTy no anarHocTuke
CUCTEM 3aXUraHWa U 3aMeHe Y3M0B CUCTEMbI (OaTUYMKW, KaTYLIKN 3aXWUraHus, BbICOKOBOSIbTHbIE
nposoga). B cnyyae HeobxoaumocTtu lNMapTHep MoXeT npefoctaBuTb KnMeHTy 3anacHble YacTtu
aBTOMOOUIS, KOTOpble onnavmsatoTcs KnmeHtom otaensHo. KnneHT 0643aH B Ntobom cny4yae gaxe
npu oTKase OT YCrnyrn onnaTtuTb CTOMMOCTb KYMfEHHOW 3anacHoM YacTu. Ycryra okasbiBaeTcs Npu
cornacun KnueHta n nog ero OTBETCTBEHHOCTb. YCryra okasbiBaetTcd GecnnaTtHO B npegenax
agMUHUCTPATUBHbIX rpaHnL, MOpoaoB 1 Ha paccTosiHMM B 3aBUcUMMOCTM OT Tuna Mognuckn. Ecnu
paccTosiHue B NyTU OT aAMUHUCTPATMBHOW rpaHuvubl fopoaa 40 MecTa (hakTUYeCKOro HaxXoXaeHUs
ABTOMOGUNSA NpeBbIWaeT paccTtosHue Tepputopun obenyxusaHms no tyuny Nognucku, To ycnyra
MOXeT BbITb OKazaHa Npu yCroBMM Hannyns B aHHON MECTHOCTU TaKoW TEXHNYECKOW BO3MOXHOCTH,
a JOMONHUTENbHOE PacCTOsiHNE B 3TOM crnydae KnueHT onnaynBaeT caMoCTOATENbHO Ha MecTe Nno
dakTy oKaszaHusa ycrnyru no 3apaHee coobweHHoMy KnveHTty Tapudy. Konuyectso obpalleHun 3a
AaHHon Ycnyron KnneHToM — He orpaHnUYeHo, eCnun MHOe He NpeaycMoTPEHO ycnosuamm MNMognucku.
. 3ameHa namno4yek 3agHnx poHapen - BKNo4YaeT B cebs paboTy No 3ameHe namnoyek 3agHnx
doHapen aBTOMOOMMSA 3a WUCKYEHMEM 3afHUX (OOoHapewn, rae He npeaycMoTpeHa 3aMeHa
namnoyek, Npu yCrioBUn BO3MOXHOCTU NpoBeaeHUs Takmx paboT 6e3 ncnonb3oBaHMs NOAbEMHUKA
(ana nogbéma u yaepXkaHuss aBTomMoOunen B MOAHATOM MOSIOXKEHMM BO BPEMS PEMOHTa WUNnu
obcnyxuBaHus) unm HeobxoaMMOCTU CHATUA 3agHero Oamnepa. B cnyvyae HeobxogommocTtu
MapTHep MOXeT npefocTtaBuTb KNMeHTy NnaMnoykm, kotTopble onnadnsatotcsa KnmeHTom oTaenbHo.
KnueHT o6s3aH B nobom criydyae gaxe npu oTkase OT YCNyrM onnatuTb CTOUMOCTb KyMnfieHHOW
3anacHon 4actu. Ycnyra okasbiBaetcs ©OecnnatHo B npegenax agMUHUCTPATMBHbBIX paHuL
opogoB M Ha paccTosiHuM B 3aBucumocTu oT Tuna [Mognucku. Ecnn pacctosiHme B Nyt OT
agMUHUCTPATUBHOM rpaHuubl [opoga Ao MecTa akTU4eckoro HaxoxaeHusi ABToOMoOMNS
npeBbIlWaeT pacctoaHne Tepputopun obcnyxusanms no Tuny Mognmckn, To ycnyra MoxeT 6bITb
okaszaHa Mnpu YCMOBUM HanMuMa B OaHHOW MECTHOCTM TakoOM TeXHMYECKOM BO3MOXHOCTK, a
AONONHUTENBbHOE PacCTOsAHNE B 3TOM cryvae KnveHT onnayvMBaeT CamoCTOATESNIbHO HA MecTe Nno
dhakTy oKasaHusa ycryru rno 3apaHee coobweHHomy KnneHty Tapudgy. Konnyectso obpalleHui 3a
AaHHon Ycrnyron KnneHToM — He orpaHuyeHo, ecriv MHoe He NpefyCcMOTPeHO ycrnoBusiMu [Noanucku.
. 3ameHa namnoyek OCBELLEHWS HOMEPHOro 3Haka - BKM4yaeT B ceba paboTy no 3ameHe
flamMnoyeKk ocBeleHUsi HOMEPHOro 3Haka aBTOMOOWUIS, 3a WCKMYeHueM nnadoHa MOACBETKM
HOMEPHOro 3Haka, rae He NpeaycMoTpeHa 3aMmeHa namnodku. B cnyyae HeobxogumocTtu MapTHep
MOXeT npenoctaBuTb KnneHTy namnoyku, Kotopble onnayvmsatoTca KnueHtom otgenbHo. KnmneHt
065a3aH B ntobom criyyae gaxe npw otkase OT YCryrn onnatuTb CTOMMOCTb KYNfEHHOW 3anacHoM



YyacTu. Ycnyra okasbiBaetca 6ecnnatHo B npefenax agMUHUCTPATUBHBLIX rpaHuy [opogoB M Ha
paccTodaHuM B 3aBucumMocTtu ot Tuna lNognuckn. Ecnu pacctosHve B nyTn OT agMUHUCTPATUBHOW
rpaHunubl fopoga Ao MecTa bakTU4ecKoro HaxoxgeHuss ABTOMOOUNS MNpeBbIlWAeT paccTosiHue
Tepputopun obcnyxmnsanms no Tuny Mognuckn, To ycrnyra MOXeT OblTb OKasaHa npu ycrnoBuu
HanNU4nst B 4aHHOW MECTHOCTM TaKOM TEXHUYECKON BO3MOXHOCTU, a JONOSTHUTENbHOE pacCTOsiHUE
B 9TOM crniydyae KnveHT onnayvsBaeT CaMOCTOATENbHO Ha MecCTe Mo (hakTy okasaHws ycnyru no
3apaHee coobuieHHomMy KnneHTty Tapudy. Konndectso obpalluennin 3a gaHHon Ycnyron KnueHtom
— He OrpaHu4eHo, eCnNn MHOe He NpeayCcMOTPEHO ycrosuamm MNognucku.

. 3ameHa namnoyek nepeaHux dap - BknovaeT B cebsa paboTy no 3ameHe namnovek nepeaHnx
dap aBTOMOBMNA 3a UCKITOYEeHNeM nepeaHux dap, rae He NpegycMoTpeHa 3aMeHa nammnoYvek unm
npeaycMoTpPeHO TONMbKO B OduUManbHOM AOWNEPCKOM LEHTpe, Mpu YCNOBMM BO3MOXHOCTHM
npoBedeHuss Takux paboT 6e3 wncnonb3oBaHUA MNOABEMHMKA (4N nNoAbEMa W yaepXaHus
aBTomMoOOMNEen B MOOHATOM MOMOXEHUM BO BPEMS PEMOHTA MM  OBCNYXMBaHUA) UK
HeobxoaMMOCTM cHATUA nepegHero 6amnepa. B cnyvyae Heobxogumoctu [lapTHep MOXeT
npegocTasntb KnueHTy namnoyku, kotopble onnadmsatoTca KnneHtom otgenbHo. KnmeHT obs3aH
B NOBOM criyyae gaxe npu otkase OT yCnyru onnatuTb CTOMMOCTb KynSIEHHOW 3anacHOW 4acTu.
Ycnyra okasbiBaeTcs 6GecnnaTtHO B npedenax agMUMHUCTPATMBHBIX rpaHuy [opogoB M Ha
paccToaHuM B 3aBucnuMocTu ot Tuna lMognuckn. Ecnu pacctosiHve B NnyTn OT agMUHUCTPATUBHOW
rpaHunubl fopoga Ao mecTa hakTU4ecKoro HaxoxaeHuss ABTOMOOUNA MNpeBbIlAEeT paccTosiHue
Tepputopun obcnyxmnsanms no Tuny Mognuckmn, To ycrnyra MOXeT OblTb OKasaHa npu yCrnoBuu
HanNU4ns B JaHHOW MECTHOCTM TaKOM TEXHUYECKON BO3MOXHOCTU, a JONOSTHUTENTbHOE pacCTOsiHNE
B 9TOM criydyae KnveHT onnayvBaeT CaMOCTOATENbHO Ha MeCTe Mo (hakTy okasaHws ycnyru no
3apaHee coobuweHHomy KnueHTy Tapudyy. Konnyectso obpaleHnin 3a gaHHonm Ycnyron KnmeHTom
— HE OrpaHu4eHo, eCNn MHOE He NpedyCMOTPEHO ycrosuamu MNognuncku.

. 3ameHa namnoyek NPOTUBOTYMaHHbIX dhap - BKoYaeT B cebst paboTy No 3ameHe namnoyek
NPOTMBOTYMAaHHbIX bap 3a UCKMOYEeHNneM NPOTUBOTYMaHHbIX ap, rae He npegycMoTpeHa 3ameHa
namnoyek unuM npeaycMOTPEHO TOMbKO B OQULMaNbHOM AOWNEPCKOM LIEHTPE, MNPy YCrOBUM
BO3MOXHOCTU MNpoOBeAeHUNss Takux paboT 6Ge3 ucnonb3oBaHMS NOABbEMHUKA (4Ns nogbéma u
yaep>xaHusa aBTomobunen B NOAHATOM MOSIOXKEHMM BO BPEMS pEMOHTa MM 06Cny>XMBaHus) Unu
HeobxoOMMOCTM CcHATUA nepegHero 6Gamnepa. B cnyvyae Heobxogumoctu [lapTHep MOXeT
npegocTasntb KnnueHTy namnoyku, kotopble onnavmBatoTca KnuneHtom otgenbHo. KnmveHT obs3aH
B NOOGOM criyyae gaxe npu otkase OT yCnyru onnatuTb CTOMMOCTb KynSIEHHOW 3anacHOW 4acTu.
Ycnyra okasbiBaeTcss GecnnaTtHO B npedenax agMUHUCTPATMBHBIX rpaHuy [opogoB M Ha
paccToaHuM B 3aBucMMocCTM OT Tuna lMognuckn. Ecnu pacctosiHve B nyTn OT agMUHUCTPATUBHOW
rpaHunubl fopoga Ao MecTa hakTU4ecKoro HaxoxaeHuss ABTOMOOUNA MNpeBbIlAeT pacCcTosiHue
Tepputopun obcnyxmnsanms no Tuny Mognuckmn, To ycrnyra MOXET OblTb OKkasaHa npu yCrnoBuK
HanUunst B JaHHOW MECTHOCTU TaKOM TEXHUYECKOM BO3MOXHOCTU, a OOMNOSTHUTENIbHOE pacCTOsiHNE
B 9TOM crniyyae KnveHT onnayvBaeT CaMOCTOATENbHO Ha MeCTe Mo (hakTy oKasaHws yCcnyru no
3apaHee coobuieHHoMy KnneHTy Tapudy. Konudectso obpalleHunin 3a gaHHon Ycnyron KnueHtom
— HE OrpaHn4eHo, eCNn MHOE He NpeayCMOTPEHO ycrosuamu MNognuncku.

. 3amMeHa nnaBkux npegoxpaHuTenen (B MOTOPHOM OTCEKe W B canioHe asBToMobuns) -
BKNto4aeT B cebs paboTy No npoBepke 1 3ameHe npegoxpaHutenen. B ycnyry He BxoguT paboTa
Mo BbISBMEHUIO MNPUYUH MEperopaHvst npefoxpaHuTenen u ux ycrtpaHeHuto. [leperopanHue
npegoxpaHnTens B OCHOBHOM SIBNSETCHA CNeACTBMEM HEUCMNPaBHOCTU JMEKTPUYECKUX CUCTEM
aBTOMOOMNS, BCMEACTBME 4Yero 3amMeHa npefoxXpaHuTens npou3BoAUTCA Mo MOSHYH
OTBETCTBEHHOCTb KrimeHTa un KIMeHT CaMOCTOSITENbHO HeceT BCE CBSA3aHHble C 3TUM pucku. B
crnyyae HeobxoammocTtu [MapTHep MOXeT npenoctaBuTb KnnMeHTy npenoxpaHuTenu, KoTopble
onnadvmBatotcs KnneHtom otaensHo. KnueHT 0643aH B nitobom criyyae gaxe npu otkase oT yCnyru
onnaTUTb CTOMMOCTb KYMfIEHHOW 3anacHOW YacTu. Ycrnyra okasbiBaetca 6ecnnaTtHo B npegenax
agMUHUCTPATUBHbIX rpaHuL, [OpoaoB U Ha PacCcTosiHUM B 3aBUCMMOCTKU OT Tuna Mognuckn. Ecnu
paccTosiHue B NyTU OT aAMUHUCTPATMBHOW rpaHmubl fopoga 4o MecTa hakTMYeCcKoro HaxoxaeHus
ABTOMOGMNA NpeBbIaeT paccTtosHue Tepputopun obcnyxueaHus no Tuny MNognucku, To ycnyra
MOXeT BbITb OKa3aHa Npu yCroBMM HanMyns B aHHON MECTHOCTU TaKoW TEXHUYECKOW BO3MOXHOCTH,
a JOMNONHUTENbHOE pacCTosiHME B 3TOM cnyvae KnmeHT onnaymBaeT caMOCTOSATENbHO Ha MecTe no



dakTy okaszaHusa ycrnyru no 3apaHee coobuweHHoMy KnveHTty Tapudy. Konuyectso obpalleHun 3a
AaHHown Ycnyron KnneHTom — He orpaHn4eHo, ecrim MHOe He nNpeyCcMOTPeHO ycrnosusamm MNognmcku.
. 3ameHa TonnMBHOIO hmnbTpa (HapyXHbI) - BKNoYaeT B ceba paboTy No 3aMeHe Hapy>XHOro
TONSIMBHOIO (punbTpa Npu yCrioBUM BO3MOXHOCTU €ro 3aMeHbl 6e3 MCnonb3oBaHUsa NOAbEMHUKA
(ana nogbéma u yaepkaHust aBTomobunen B NOAHATOM MOSIOXKEHMM BO BpEMSI PEMOHTa WNu
obcnyxusaHus). 3ameHa unbTpa, pacnonoXeHHOro nog asBTomobunem n B TonnMeHoOM 6ake He
BXOOUT B AaHHyto ycnyry. B cnyyae HeobxogumocTu [apTHep MoxeT npegoctaButb KnmeHTy
3anacHble 4YactTu aBTOMOOMNSA M pacxogHble Martepuarnbl, KoTopble onnadmsatoTcs KnueHTom
oTaenbHo. KnnveHT o6sa3aH B nobom crnyyae gaxe npw oTkase OT YCnyrn onnatuTb CTOMMOCTb
KynneHHOW 3anacHom 4acTtu. Ycrnyra okasblBaetca GecnnatHo B npefenax agMUHUCTPATUBHbLIX
rpaHuy FopoaoB 1 Ha pacCcTosiHUKM B 3aBUCMMOCTU OT Tuna MNoanucku. Ecnu pacctosiHue B nyTn OT
aAMUHUCTPATUBHON rpaHuubl opoga [0 MecTta (akTUYecKoro HaxoxaeHusi ABTOMOOMNA
npeBbIlWaeT pacctoaHne Tepputopun obcnyxusanms no Tuny Mognuckn, To ycnyra MoxeT 6bITb
oKasaHa Mpu YCrOBUM HanMMuna B OAHHOW MECTHOCTM TakoOW TEeXHUYECKOW BO3MOXHOCTU, a
AOMNOJSTHUTENBHOE paccTosiHMe B 3TOM criydae KnueHT onnadnBaeT cCaMOCTOATESIbHO Ha MecTe Nno
dakTy okasaHusa ycnyru no 3apaHee coobweHHomy KnneHty Tapudgy. Konnyectso obpalleHui 3a
AaHHon Ycnyron KnneHToM — He orpaHnUYeHo, eCcnu MHOe He nNpeaycMoTpeHo ycnosuamm MNMognucku.
. 3ameHa hopCyHOK OMbIBaTENS - BKIOYaEeT B cebst paboTy no 3aMeHe 1 HacTporike OpPCyHOK
oMblBaTensa nobosoro ctekna. B cnyvyae HeobxogumocTu NMNapTHeEp MOXeT NpeaoctaBuTb KnnenTy
3anacHble 4YactTu aBTOMOOMNSA M pacxofHble Martepuarnbl, KoTopble onnadmsatoTcs KnneHTom
oTaenbHo. KnneHT obasaH B NbOM crnyyae faxe npu oTkase OT ycnyru onnatutb CTOMMOCTb
KynneHHOW 3anacHom 4acTtu. Ycnyra okasblBaetcs GecnnatHo B npefenax agMUHUCTPATUBHbIX
rpaHuy FopoaoB 1 Ha pacCcTosiHUKM B 3aBUCMMOCTU OT Tuna MNoanuckun. Ecnu pacctosiHue B nyTn OT
aAMUHUCTPATUBHOW rpaHuubl opoga [0 MecTta (akTUYECKoro HaxoxaeHusi ABTOMOOMNA
npesbllWaeT paccTosHne Tepputopun obenyxuBaHusa no Tuny Mognucku, To ycrnyra MoxXeT ObiTb
oKasaHa Mpu YCrOBUM HanuMuna B OAHHOW MECTHOCTM TakOW TEeXHUYECKOW BO3MOXHOCTU, a
AOMNOJSTHUTENBHOE paccTosiHMe B 3TOM criydae KnueHT onnadnBaeT caMOCTOATESIbHO HAa MecTe Nno
dakTy oKkasaHusa ycrnyru rno 3apaHee coobweHHomy KnneHty Tapudy. Konmnyectso obpalleHni 3a
AaHHon Ycnyron KnneHToM — He orpaHnUYeHo, eCnmn MHOe He nNpeaycMoTpeHO ycnosuamm MNMognucku.
. 3ameHa LLeTOK CTEKITOOYNCTUTESNEN - BKITIOYAET 3aMeHy LLEeTOK cTekrnooynctTutens. B cnyyae
HeobxogmMmocTu [MapTHep MoOXeT npedoctaBuUTb KrMEHTY LWeEeTKM CTEKNOOYUCTUTENs, KOTopble
onnadmsatotcsa KnneHtom otaensHo. KnueHT 064a3aH B ntobom criyyae gaxe npu otkase oT yCnyru
OonnaTtuTb CTOMMOCTb KYMNSIEHHOM 3anacHOM YacTu. Ycnyra okasbiBaetcs 6ecnnaTtHO B npegenax
agMUHUCTPATUBHbIX rpaHuL, [opoaoB U Ha paccTosiHUM B 3aBUCMMOCTU OT Tuna Mognuckn. Ecnu
paccTosiHue B NyTW OT agMUHUCTPAaTMBHOM rpaHnubl fopofa Ao Mmecta hakTUYeCKoro HaxoXaeHus
ABTOMOGUNSA npeBbIWaeT paccTtosHue Tepputopun obcnyxusaHus no Tuny lognucku, To ycnyra
MOXeT ObITb OKa3aHa Npu yYCNoBUM HaNn4nsa B aHHOM MECTHOCTU TaKOW TEXHNUYECKON BO3MOXHOCTU,
a JONONHUTENBHOE PacCTosiHME B 3TOM criydae KnveHT onnavmBaeT CaMOCTOSATENbHO Ha MecTe no
dhakTy oKasaHusa ycryru no 3apaHee coobweHHomy KnneHty Tapudgy. KonnyecTso obpalleHui 3a
AaHHown Ycnyron KnneHTom — He orpaHn4eHo, ecrim HOe He NpeyCcMOTPeHO ycrosmsamm MNognmcku.
. KoMnbloTepHbIM TECT - NpoBeAeHue OMarHOCTUKM aBTOMOOMMA NyTEM CYMTbIBAHUSA KOAOB
HencnpaBHOCTW U NpeaoCTaBeHNe CNMcKa OWMOOK KNMeHTY. B agnarHoCTuky He BXoguT OBHyneHue
owKnboK, nepenporpaMMupoBaHue wunu nposedeHne paboT Mo pPeMOHTy aBTomobunsa. Ycnyra
okasblBaeTcs nNpu cornacum KnueHta n nog ero oTBETCTBEHHOCTb. YCryra oka3biBaeTcs 6ecnnatHo
B Npegenax agMUHUCTPATUBHBIX rpaHuL, opodoB M Ha paccTosiHAM B 3aBMCUMMOCTM OT Tuna
Mognuckn. Ecnm pacctoaHue B nNyTM OT agMUHUCTPATUMBHOW rpaHuubl [opoga OO MecTta
dhakTU4ecKoro HaxoxgeHnsa ABToMobuns npesbiaeT pacctosHue Tepputopum ob6CnyXnBaHna no
Tuny MNognucku, To ycryra MoXeT OblTb OKa3aHa npu yCnoBun HanuMyunsa B JAHHOW MECTHOCTM TaKom
TEXHUYECKON BO3MOXHOCTU, a AOMNOSNIHUTENBbHOE paccTosiHMe B 3TOM cnyyae KnueHT onnaynBaeT
CaMOCTOATENBHO Ha MecTe No hbakTy OKasaHUs yCryru no 3apaHee coobieHHoMy KnneHTty Tapuagy.
KonnyectBo oOpalieHnn 3a gaHHou Ycnyrom KrveHTOM — He OrpaHuYeHo, ecniv WHoe He
npegycMoTpeHo ycrosuamMmu Mognucku.

. KomnbloTepHas guarHoctuka - NnpoBeAeHne AMarHoCTMkM aBTomobunsa ¢ pasbopkon Koaos
HencnpaBHOCTEN M MPOBEPKOM NapamMeTpoB paboTbl ANEKTPOHHLIX cucTeM. B ycnyry He BxoguT
cTMpaHue owmnbok. Ycnyra okasbiBaeTcs npu cornacum KnueHta u nog ero oTBETCTBEHHOCTb.



Ycnyra okasbiBaeTcs 6GecnnaTtHO B npedenax agMUMHUCTPATMBHBIX rpaHuy [opogoB M Ha
paccTodaHuM B 3aBucumMocTtu ot Tuna lNognuckn. Ecnu pacctosHve B nyTn OT agMUHUCTPATUBHOW
rpaHunubl fopoga Ao MecTa bakTU4ecKoro HaxoxgeHuss ABTOMOOUNS MNpeBbIlWAeT paccTosiHue
Tepputopun obenyxmneaHna no Tuny oanncku, To ycnyra MoxeT ObiTb OkasaHa npu ycrnosum
HanMynsa B JaHHOW MECTHOCTU TakOM TEXHUYECKOW BO3MOXHOCTU, a JOMNOSTHUTENBHOE pacCcTosiHMe
B 3TOM crniydyae KnueHT onnaymMBaeT CaMOCTOATENbHO Ha MecTe Mo dakTy oka3aHus YyCnyrum no
3apaHee coobuieHHomMy KnneHTty Tapudy. Konndectso obpalluennin 3a gaHHon Ycnyron KnueHtom
— He OorpaHUYeHo, ecnmn MHOE He NpPeayCcMOTPEHO ycrnoBuammu Noanmcku.

. lMepenporpamMmmnpoBaHne - nepenporpaMMmpoBaHMe Moaynen ynpasreHuss aBToMobuns
OCYLLECTBNAETCA TONbKO ¢ cornacusa KnueHta n nog ero oTBETCTBEHHOCTL. YCryra okasblBaeTcs
BGecnnaTHO B Npeaenax agMUHUCTPaTUBHBIX rpaHnL fOpodoB 1 Ha pacCTOsiHUM B 3aBUCMMOCTH OT
Tuna lNognuckn. Ecnn pacctosiHue B nNyTM OT agMWHUCTPATMBHOW rpaHuubl [opoga 0O MecTa
dhakTnyeckoro HaxoxageHms ABToMobuns npesbllaeT pacctosHue Tepputopum obenyxmeaHmsa no
Tmny MNMognucku, To ycrnyra MoxeT ObiTb OKa3aHa Npu yCNoBUN HaANU4Ynsa B 4aHHON MECTHOCTM Takon
TEXHUYECKON BO3MOXHOCTU, a AOMONHUTENBHOE paccTosiHMe B 3TOM cnyyae KnueHT onnaynBaeT
CaMOCTOATENBHO Ha MecTe Mo dhakTy OKasaHua yCryru no 3apaHee cooblieHHomy KnneHTy Tapudy.
KonnyectBo oOpauieHnn 3a gaHHou Ycnyrom KnveHTOM — He OrpaHuYeHo, €Cnv MHOoe He
npegycMoTpeHoO ycrosusamMmn Mognucku.

. PeMOHT 1 perynupoBka ABEPHbIX 3aMKOB - paboTa Nno 3aMeHe WUnn perynmpoBke OBepHbIX
3aMKOB NpW YCNOBUN OTCYTCTBUSA HEOBXOAMMOCTM NnepenporpammMmpoBaHns BrIOKOB UM Moaynemn
aBTOMOBOUNSA. Ycnyra okasbiBaeTcst 6ecnnaTHO B npefenax agMUHUCTPaTUBHBLIX rpaHul fopoaos u
Ha paccTosHUK B 3aBucuMocTn oT Tuna MNMognuckun. Ecnu pacctosiHne B nyTn oT aaMUHUCTPATUBHOMN
rpaHuubl [opoga OO0 MecTa pakTUYeCcKoro HaxoxaeHust ABToMobuns npesblllaeT paccTosiHue
Tepputopun obenyxmBaHna no Tuny oanmncku, To ycrnyra MoXeT ObiTb OKa3aHa npu ycroBumn
HanMyusa B JaHHOM MECTHOCTU TaKOM TEXHUYECKOM BO3MOXHOCTU, a JONOMHUTESNIbHOE paccTosiHue
B 3TOM crniyvyae KnueHT onnaymMBaeT CaMOCTOATENbHO Ha MecTe Nno dakTy oka3aHusi YCnyrum no
3apaHee coobweHHomy KnuneHTty Tapudyy. Konnyectso obpalleHuin 3a gaHHon Ycnyron KnmeHtom
— He OrpaHUYeHo, eCcnmn MHOEe He NpeaycMOTpPeHO ycnosuamm MNoanmcku.

. CtupaHue owmnbok - ctnpaHune owmbok B Briokax ynpasneHns asToMobunem ocyLLecTBseTcs
Ans onpeneneHnsa NnoCTOAHHON N CryYanHon HeENMCNpPaBHOCTN aBTOMOOUNSA. Ycnyra oka3biBaeTcs
npu cornacumn KnueHTa v nog ero 0TBETCTBEHHOCTb. YCryra okasbiBaeTcs 6ecnnaTtHo B npegenax
agMUHUCTPATUBHbIX rpaHuL, [opoaoB U Ha paccTosiHUKM B 3aBUCMMOCTKU OT Tuna Mognuckn. Ecnu
paccTosiHue B NyTW OT agMUHUCTPaTMBHOM rpaHnubl fopoga Ao MecTa hakTUYeCKoro HaxoXaeHus
ABTOMOOMNA NpeBbIWAET paccTosHue Tepputopumn obcnyxueanusa no tmny MNMognucku, To ycnyra
MOXeT ObITb OKa3aHa Npu YCoBUM HaNU4nsa B aHHOM MECTHOCTU TaKOW TEXHNUYECKON BO3MOXHOCTH,
a JOMONHUTENbHOE PacCTOsIHNE B 3TOM criydyae KnueHT onnaynBaeT CaMoCTOATENbHO Ha MEecTe Nno
dhakTy oKasaHusa ycryru no 3apaHee coobueHHoMy KnueHTty Tapudy. Konuyectso obpalleHun 3a
AaHHown Ycnyron KnneHTom — He orpaHn4eHo, ecrim MHOe He NpeyCcMOTPeHO ycrosusamm MNognmcku.
. YpaaneHue Bnarv M3 nogkanoTHOW 3MEKTPOHUKKU - BKMoYaeT B cebs paboty no obpaboTtke
COEOVHEHMI 3NEKTPONPOBOAKM aBTOMOOMNSA cneumanbHbIMU XXNOKOCTSIMU, BbITECHSOLWMMW Briary.
B ycnyry He BXOOUT pPEMOHT W BOCCTAHOBMEHWE COEOVHEHUN 3JNEeKTPonpoBOAKW. Ycnyra
oKkasblBaeTcs npu cornacum KnneHta n nog ero oTBETCTBEHHOCTb. Ycnyra okasbiBaetcs 6ecnnaTtHo
B Npegenax agMWUHUCTPATUBHBIX rpaHuL, [opodoB M Ha paccTosiHAM B 3aBMCUMMOCTW OT Tuna
Mognuckn. Ecnm pacctoaHne B nNyTM OT agMUHUCTPATUMBHOW rpaHuubl [opoga [oO MecTta
dhakTU4eckoro HaxoxageHna ABToMobuns npesbilaeT pacctosHue Tepputopumn ob6CnyXnBaHns no
Tmny MNognucku, To ycryra MoXeT OblTb OKa3aHa npu yCrnoBun HanuMyunsa B JAHHOW MECTHOCTM TaKom
TEXHUYECKON BO3MOXHOCTU, a AOMNOSMIHUTENBbHOE paccTosiHe B 3TOM cnyyae KnueHT onnaynBaeT
CaMOCTOATENBHO HAa MeCTe No hakTy OKasaHUs yCryr no 3apaHee coobieHHoMy KnneHTty Tapuagy.
KonnyectBo oOpalieHnn 3a gaHHou Ycnyrom KrveHTOM — He OrpaHuYeHo, ecniv WHoe He
npegycMoTpeHo ycriosuamu Mognucku.

. YcTtaHoBka 60KOBbIX 3epkan 3agHero Buaa (3epkano 6e3 Hapy)XHOro gepxartens) - BKroyaeT
B cebsa paboTy no 3ameHe unu yctaHoBke BGOKOBbIX 3epkan 3agHero Buaa (cteknswek). B cnyyae
HeobxoammocTu lNapTHep MoxeT npefoctaBuTb KnueHTy 3anacHble 4YacTu Afs OKa3aHus 3TOW
Ycnyrn, kotopble onnavmatotcs KnneHTom otaenbHo. KnveHT 0643aH B Ntobom crnyyae gaxe npu
oTKase OT YyCrnyrm onnaTuTb CTOMMOCTb KYyMreHHOW 3anacHoM 4YacTu. Ycryra okasblBaeTcs



B6ecnnaTHO B nNpegenax agMMHUCTPATMBHbLIX rpaHuL, FOpoaoB M Ha PpacCTOSAHUM B 3aBUCUMOCTM OT
Tuna lognuckn. Ecnn pacctosiHue B Nyt OT agMWHUCTPATMBHOW rpaHuubl [opoga 0O MecTa
dakTU4eckoro HaxoxaeHnsa ABToMobunsa npeBbilIaeT paccTosiHne Tepputopum ob6cnyxmBaHms no
Tmny MNMognucku, To ycrnyra MoxeT ObiTb OKa3aHa npu yCNoBUKU HaANMYnsa B JaHHON MECTHOCTM Takon
TEXHUYECKON BO3MOXHOCTU, a OOMOSTHATESNIbHOE pacCTosiHME B 3TOM criydae KnueHT onnayveaet
CaMOCTOATENBHO Ha MecTe Mo dhakTy OKaszaHUa yCryru no 3apaHee cooblieHHomy KnneHTy Tapudy.
KonnuyectBo oOpauleHnn 3a gaHHon Ycnyrom KnveHTOM — He OrpaHuYeHo, €Cnv UHOoe He
npegycMoTpeHo ycrosuamMmu Mognucku.

. 3ameHa unn yctaHoBKa OpbI3roBUKOB - BKMOYaeT B cebsa paboTy no 3ameHe unm yCcTaHOBKe
Opbi3rosukoB. B cnydae HeobxogumocTu NapTHep MoXeT npefocTaBuTb KnNnMeHTy 3anacHble YacTu
ans aBTomobuns, kotopble onnadneatoTcs KnueHtom otaenbHo. KnneHT ob6s3aH B niobom cnyyae
Aaxke nNpu oTkase oT yCryru onnaTuTb CTOUMOCTb KyMNfEeHHOW 3anacHOM YacTu. Ycryra okasbliBaeTcs
B6ecnnaTHO B nNpegenax agMMHUCTPATMBHbLIX rpaHuL, MOpoaoB U Ha pacCTOSAHUM B 3aBUCUMOCTU OT
Tuna lNognuckn. Ecnn pacctosiHue B Nyt OT agMWHUCTPATMBHOW rpaHuubl [opoga 0O MecTa
dakTu4eckoro HaxoxxaeHnsa ABToMobunsa npesbIlaeT paccTosiHne Tepputopum o6CcnyXnBaHus no
Tmny MNMognucku, To ycrnyra MoxeT ObiTb OKa3aHa Npu yCNnoBUM HaANUYnsa B 4aHHON MECTHOCTM Takon
TEXHMYECKON BO3MOXHOCTU, a OOMOSTHATESNIbHOE pacCTosiHME B 3TOM criydae KnueHT onnayveaet
CaMOCTOATENBHO Ha MeCcTe Mo dhakTy OKasaHus ycryri no 3apaHee cooblieHHoMy KnneHTy Tapudy.
KonuyectBo obpauieHnn 3a gaHHom Ycnyrom KnueHToM — He OorpaHuYeHo, ecnu WMHoe He
npegycMoTpeHo ycrosuamMmu Mognucku.

CrtpaxoBaHue

. KACKO - B cnyyae ecnn astomobunbe Knmnenta nonan B [OTI, KnuneHT pomkeH
He3aMennuMTenbHO 0bpaTUTbLCS B CTPaxoBYK KOMMAHWIO NO Homepy 2258 3a nonydeHuem
KOHCYyNbTauuK, a Takke nepeyvyHsi Heob6xoaAnMbIX AENCTBUI OS5 NOMyYeHNa CTPaxoBoOW BbinnaTthl OT
cTpaxoBon komnaHun. C nepeyHemM YCrOBUW MONYYEHUSA BbinfaTbl OT CTPAXOBOW KOMMAHWUK MO
nporpamme KACKO MOXHO 03HaKoMUTbCA MO CCbinke: [1porpamma KOMMNIEKCHOIO CTpaxoBaHUSA
aBToMobunbHoro TpaHcnopta «KACKO Optimumy. [MpaBuna cTpaxoBaHUs pacnosioXeHbl Mo
ccbinke: MNpaBuna 4OBPOBONBHOIO CTPaxoBaHUS aBTOMOBUITbHBIX U NPOYUX TPAHCNOPTHbLIX CPEACTB.
. [obpoBonbHOE CTpaxoBaHUE OT HECHACTHbLIX ClyyYaeB — B cnyyae npuinHeHnns Bpeaa XnsHm
1 300poBblo KnveHTa B pesynbTaTe HeCYacTHOro Cryvas M HacTynneHMeM CcoObITUN, YKa3aHHbIX B
CTpaxoBbIX cnyyasx, KnueHT gomkeH HesamennntenibHO obpaTUTbCs B CTPAxXoBYH KOMMAHWUIO MO
HoMepy 2258 3a MnonyyYyeHMEM KOHCyNnbTaUWMW, a Takke MNepeyvHss HeobxoouMMbIX OEWCTBUN AONS
nosiy4eHUst CTpaxoBOW BbINnaTbl OT CTpaxoBou KomnaHun. C nepeyHeMm YCroBUA MNOSTyYeHUs
BbINfaTbl OT CTPAxXOBOW KOMMa@HMM MOXHO O3HaKOMUTbCHA MO ccbifke: [MpaBuna go6poBOAbLHOIO
CTpaxoBaHUS OT HECYACTHbIX CryYaeB.

. [obpoBonbHOE CTpaxoOBaHWE rpPaXOaHCKO-MPaBOBOW  OTBETCTBEHHOCTW  BrajenbLeB
aBTomobuns — B cnyyae ecnu aBtoMobunb Knuenta nonan B [OTI, KnueHT [gorkeH
He3aMennMTenbHO obpaTUTLCS B CTPaxoBYK KOMMAHWIO MO Homepy 2258 3a nonydYeHuem
KOHcynbTauun. C nepevyHem yCrioBuMM BbINSaT CTPaAxXOBOWM KOMMA@HUM MOXHO O3HaKOMUTbLCHA MO
ccoinke: [paBuna O06pOBOMBLHOIO —CTPAaxXOBaHUSA — rPaXAaHCKO-NPaBOBOW OTBETCTBEHHOCTU
BNagenbLeB aBTOMOOUIBHBIX U NPOYNX TPAHCNOPTHLIX CPEACTB.

4. JTiobble Ycnyrn, BeinosnHsemMble no TpeboBanunto KnveHta KomnaHun B paMmkax HanosHeHus
Mognucku, BbIMONHAKTCA B €ro0 NPUCYTCTBMM U TONbKO Npu npeabssneHun KnneHtom MNapTHepy
KoMmnaHunm pokymeHTa, YyOOCTOBEpPSIOWEro JfIMYHOCTb, CBUMAETENbCTBA O  perucrpauuu
TPaHCMNOPTHOrO CcpeacTBa (macrnopTa TPAHCMNOPTHOrO CPeacTBa WM TEXHWYECKOro nacnopTa
TPaHCNOPTHOroO CPeacTBa) U AOKYMEHTOB, MOATBEPXKAAKLLMX 3aKOHHOCTb BriaAeHusl, Nosib30BaHUs
UIM pacnopsikeHnss AaHHbIM ABTOMOOMNEM.

5. KomMmnaHus BnpaBe oTka3aTb MOSIHOCTLIO UM YaCTUYHO B BbINOMHEHWN MOBbIX paboT 1 ycnyr,
NPOBOAUMBIX B paMKax HanomnHeHust loanncku, ecrnn Takoe BbIMOMHEHWE 3aTPyagHEHO WU
HEBO3MOXHO B CUIY OrpaHudeHnsa goctyna k ABTomobunto cneuyuwanuctos NapTtHepa KomnaHuy;
nnbo BbLIMOMHEHNE TakMx paboT CBA3AHO C BO3HMKHOBEHMEM OMACHOCTM MNPUYUHEHUS1 Bpeaa
UMYLLLECTBY WS 340POBbBIO.
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6. KomnaHust He HeceT OTBETCTBEHHOCTM 3a npuunHeHune KnneHTy KomnaHuu mMopanbHOro
ywepba, ynyweHHON BbIroAbl, NPOCTOS, NOTEPU AOXO0A4Aa W OPYTUX KOCBEHHbLIX U KOMMEPYECKMX
noTepb, YOLITKOB 1M pacxonos, kak KnueHtam KomnaHun, Tak n TpeTbMM nuuam, B TOM 4Yucne, Ho,
He orpaHuumBascChb: LWTpadbl, NPOXMBAHWE B TFOCTUHWULE BO BpeMsa pemMoHTa ABToMOOUNS,
KOMaHOMPOBOYHbIE pacxodbl, NOTEPU, CBA3AHHbIE CO CPOKaMM NOCTaBKM TOBApOB U NPON3BOACTBA
ycnyr n Tomy nogobHoe, ecnv 3T NOCNeAcTBUS HE Bbi3BaHbl BUHOBHbIMU AENCTBMAMU KoMnaHuuy,
NPU3HaHHbLIMK TakOBbLIMM camon KomnaHumn nmbo no peLueHunto cyaa.
7. B cootBeTCcTBME C HacToswmM [loroBopom ochepTon KomnaHnsa He HeceT OTBETCTBEHHOCTU
N BnpaBe OTkasaTb KnneHTy B BbINONHEHUM paboT wW/vnn npeaoCTaBfEHUN  YCNT,
npeayCMOTPEHHbIX B NyHKTE 1 HacTosawero NpunoxeHus B cnyyasx:
> YMbILWNEHHbIX gencteun Knnenta, nmbo nuua, AonyLweHHOoro K ynpasneHntio ABTomobunem,
yKazaHHbIM B  YYEeTHOW  WH(opMauun, HanpaBMfeHHbIX Ha  HAcTynreHue  cobbITus,
npeoycMoTpeHHoro nyHkToM 1 Hacrtosuwero [lpunoxeHusi, € Uenbl yBenuyeHust obbema
OKa3blBaeMbIX YCNyr B pamkax onnavyeHHon ctommocTtu [loanmcku, nmbo npu coBEPLUEHUU UMK
NOnbITKE COBEPLUEHNS YKa3aHHbIMW NIMLAMKN NPECTYNNEHNSA UM MHOTO NPOTUBOMNPABHOMO AEAHUS,
> Mpwn obpaweHnn KnueHra:
- HEe JONYLLEHHOrO K ynpaBrieHnto aHHbIM ABTOMOOUNeMm;

He uMelwWwero AOOKYMEHTOB, MOATBEPXOAKLWMX MpaBoO BrageHusi, Monb3oBaHus U/nnu
pacnopsikeHust AaHHbIM ABTOMOGUnewMm;
- Haxoaswerocs B COCTOSAHUKN No6on PopMbl ankorosibHOro, HAPKOTUYECKOTO UMM TOKCUYECKOro
ONbAHEHUA WNM NO4 BO3OEWCTBMEM MELMKAMEHTO3HbIX MpenapartoB, MPUMEHEHME KOTOPbIX
NPOTMBOMNOKa3aHO Npu ynpasneHnn TPaHCNopTHbIMK cpeacTBamMu, a Takke, ecnu KnmeHt KomnaHum
oTKasarncsa NponTn MeaguLMHCKOEe OCBMAETENLCTBOBAHNE (SKCNEPTU3Y);
> lMpoTmBONpaBHbIX OeNCTBMA KnueHTa, TpeTbuX Nvy B OTHOWEHUU paboTHuka KomnaHuu
n/vnun lMapTHepa, a paBHO MNPU 3aKOHHbLIX TPEeOOBAHUAX YMOSTHOMOYEHHbBIX AOSMKHOCTHBLIX W/MNnu
WHbIX 1AL, O NPeKpaLeHM BbINOSTHEHNS paboT unm 06 oTkase OT UX BbINOMHEHNS;
> Ecnn KnueHT ockopbnser npegctasutena Komnauum uw/vinun [MapTtHepa KomnaHun,
HeLEeH3YPHO BblpaXaeTcsl, UICNOSb3YeT HELIEH3YPHY0 BpaHb NP NOyYEeHUN YCyrn UM B MOMEHTE
ee OKasaHusl.

> Mpn HaxoxgeHun AsBTOMOOMNA BHe Tepputopun OOGCnyXMBaHUS, NPeayCMOTPEHHOM
nyHkTom 8.3. [JoroBopa ocepThl;

> O6paleHusn KnneHta BHe cpoka gencteus [JoroBopa odepThl;

> Ncnonb3oBaHua ABTOMOOUNS, YyKasaHHOrO B Yy4eTHOW WHdopMauun KomnaHuu B
COPEBHOBAHUSIX, UCMBbITAHUAX UK ANA 06y4YeHNs1 BOXAEHMIO;

> Cpaun AsTOMOBUNS, YKa3aHHOro B ydeTHOW MHopMaumn KomnaHwuum, B NIU3WHE, apeHay,
npokKaT unu 3anor, ecnn NHoe He YCTaHOBMNEHO AOMNONHUTENbHbLIM cornaweHem CTOpOH;

> HapyweHus KnneHToMm nnu nHbiM niMLoM npaeun akcnnyaTaumm ABToMobuns, ykasaHHbIX B

yyeTHon uHGpopmaumm KomnaHuu, B TOM 4uCe MWCMNOSMb30BaHWE TEXHUYECKM HEeUCcnpaBHOro
ABTOMOBUNSA, HE NpoLeLWero rocya4apCTBEHHbIN TEXHUYECKMIA OCMOTP B YCTAHOBNEHHOM Nopsiake,
HapyLleHnss npaBun noxapHon 6e30nacHOCTU, NpaBui NEpPeBO3KM U XPaHEHUS OrHeOonacHbIX W
B3pbIBOOMACHbLIX W WHbIX OMNAcCHbIX BELWECTB, W/WUNN TAKENOBECHbIX Py30B W NpeaMeTos,
TpeboBaHnn 6€30MNacHOCTM Npu NEPEBO3KE MPY30B;

> Boagencteusa sgepHoro B3pbiBa, pagnauumn unm pagmoakTUBHOIO 3apaXeHus;

> BoO€eHHbIX OencTBuMii, MAaHEBPOB UMM WUHBLIX BOEHHbIX MEPOMNPUATUN, MPaXX4aHCKOM BOWHbI,
HapOAHbIX BOSTHEHUI BCSIKOrO poAa unum 3abactoBokK, KOHUCKaLMK, N3bATUS, PEKBU3MLINN, apecTa
UNN YHNYTOXEHMS ABTOMOBMNSA, YKa3aHHOroO B y4eTHOM MHApopmauumn KomnaHnm no pacrnopsi>keHUo
rocy4apCTBEHHbIX OPraHoB;

> HecoobuwieHns KnueHTom B yCTaHOBMEHHOM HacToswwmm [oroBopomM-odhepTon Mnopsiake
cBegeHun o6 M3MEeHEeHMU/HECOOTBETCTBMM YYETHbIX [aHHbIX, COOOLEeHHbIX KrnneHToMm npu
noaknodeHnn ABtTomoouns k MNMognucke.

8. PeweHne 06 obbeme, BMUOe BbINOMHAEMbIX B paMkax HanonHeHus ognuckm paboT n ycnyr
NPUHUMAETCA YNOSIHOMOYEHHbIM COTpyAHMKOM KomnaHuu w/unu lMapTHepa B 3aBMCMMOCTU OT
UMEIOLLINXCA YCMNOBWUI, HanMMuns BO3MOXHOCTM M C ydeToM BoneusbserneHna KnuveHTta, B
COOTBETCTBUM C AENCTBYHOLLUM 3aKOHOAATENbCTBOM M HacTosAwmm [JoroBopom ocepTton. B niobom
cnyyae, KomnaHua octaBnseT 3a cobon npaBo oTkazaTb MOSIHOCTBIO MMM YAaCTUYHO B OKa3aHuu



ycnyr KJ'II/IeHTy npun HannM4ynn I'IOLI,O3peHVIIZ O MOLUEeHHNUYECKUX U1 NHbIX NPOTUBOMNPAaBHbIX AencTeum
Knnenta n/unn TPEeTbUX JTINL MO OTHOLLUEHUIO K KomnaHum n/vunn TPETbM NLUaM.



