Y1BepxaeHo Npukasom ["'eHepanbHOro gupekropa
TOO «AsToMOTMB AccuctaHc AnbaHe» [13ayposa X.A.
Ne 02-AA-1125 o1 04.11.2025r.

AOroBOP-O®EPTA

Hactoswun [oroBop odepTbl aABnfetrca oduuynanbHbiM npeanioxeHmemM (nyenuyHom
ogepton) TOO «ABTOMOTMB AccuctaHCc AnbsiHC» (oanee «Komnanus») B agpec noboro
don3myeckoro nvua, NpUHUMatoLLEero ycrnoBsus Hactosduwero [loroBopa-ogepTsl (fanee «[Jorosop
odhepTa») 1 BblpasmnBLLEE HAMEPEHME 3aKNiOYUTbL JOroBOP ¢ KoMnaHnen Ha ycrioBusx 1 B Nopsiake,
YCTAHOBMEHHOM HacTosilwmm [JOroBopom u AEWCTBYIOLWMM 3akoHoAaTenbCcTBoM Pecny6nuvku
KazaxctaH, ¥ coOepXuT BCe CyLWeCTBEHHble YCIOBUA W MNOPSAOK  OKa3aHWsA  yChyr.

TEPMUHbI 1 OMNPEAENEHUA
B HacToswem [loroBope odhepTbl UCNOMb3YOTCA CrieaytoLme TepMUHbI U UX onpeaeneHns:

ABTOMOOMNL:

1) nerkoBon aBTOMOOWMNb, NpefHasHa4YeHHbIn Ans  NepeBO3KU NaccaxupoB n baraxa,
BMECTUMOCTbIO OT 2 0 8 4ernoBeKk cyuMTas BOAUTESNS, C pa3peLléHHON MaKCUManbHOW Maccou,
KoTopasa He npesblwaeT 3,5 TOHH, y4acTByowmn B [Nognucke cornacHo Hactodwemy [lorosopy, B
TOM YmCre 3NeKkTPoMobumnm (TpaHCNOPTHOE CPEACTBO, OCHALLEHHOE 3NEKTPUYECKUM ABUraTeNEM);
2) NErkMm KOMMEPYECKMIM TpaHCMopT — 3TO aBTOMoOMnM maccon He 6onee 4,0 TOHH wnn
KONMYeCTBOM MECT, He cuuTasa BoauTens, He 6onee 16. K nerkomy KomMMmep4yeckomMy TpaHCMNopTy
OTHOCATCA: NuKanbl, 60pTOBbIE IPY30BUKM (rPy30noabEMHOCTBLI0O He 6onee 1 500 kr), dyproHbl (C
MOMHOCTBIO 3aKPbITbIM rPY30BbIM OTCEKOM), MUKPOaBTOOYChI, y4acTBytowme B [lognucke cornacHo
HacTosawemy [lorosopy.

AkuenTt — nonHoe u 6e3oroBopoyHoe npuHsaTMe OdepTbl KnveHToM nyTemM ocyLlecTBeHUs
AEeNCTBUI, NpeayCMOTPEHHbIe pa3aenom 2 HacTosilero [lorosopa.

HdoroBop — cornaweHne wmexagy KnveHtomMm w©n  KomnaHuen, 3aknyeHHOe Ha YCnoBusX,
npeaycMOTPeHHbIX HacToawum [JoroBopom odyepTbl, B MNOpsAKe, YCTaHOBMEHHOM rrason 33
MpaxxgaHckoro kogekca Pecnybnuku KasaxcraH.

Hoporu — pacrnonoxeHHble Ha TeppuTopusax OGCNyXMBaHUS MNOKPLITUS, OGYCTPOEHHbIE WUNU
npucnocobneHHble U UCMonb3yeMble ANS OBWKEHUSI TPAHCMOPTHBIX CPEACTB NOMockl 3eMnun nmbo
MOBEPXHOCTN WCKYCCTBEHHOIO COOpYXeHusl. [oporn BKM4YawT B cebs OoAHY WM HECKOSbKO
NPOEe3Xnx YacTeln, a TaKke TpamMBalHble NyTWU, TPOTyapbl, 000YMHbI U pasdenuTernbHble Nonochl
npu UX HanM4um.

OTIM — gOpOXKHO-TPAHCNOPTHOE NPOUCLLECTBUE.

KnueHT — geecrnocobHoe dwm3nyeckoe nuuo, Bnagetollee w/mnv nonbayolleecs Ha 3akOHHOM
ocHoBaHun ABToMobunem, yyactyowmm B [Nognncke cornacHo HactosweMmy [Jorosopy.

KomnaHus — ToBapuLLECTBO C OrpaHNYeHHON OTBETCTBEHHOCTBIO «ABTOMOTUB ACCUCTAHC ANbAHCY.

KoHTakT-ueHTp — cnyx6a KomnaHun, paboTawowasa KpyrinocyToMHO W KPYrioroguyHo,
opraHusyoLlas KoHcynbTupoBaHue KnmeHToB B criyvae nx obpaleHuns no tenedoHHOMY HOMepam:
Pecnybnuka KasaxcraH - 2470, Kuprusckasa Pecny6bnuka: 0-800-800-99-99.

JInuHbIN KabuHeT - yyeTHas 3anucb KnueHta B 6ase aaHHbIX CepBuca u/vnn MobunbHOro
NPUNoOXeHus, cogepxallasa NepcoHanbHble gaHHble KnueHTa, ero forMH 1 naporsb, a Takke UHYH
MHdopMauuio, Heobxoanmyto Ansa 3akasa ycnyr no fNognucke n onpegensemMyto Ha ycMoTpeHue
KomnaHuwn.


https://ru.wikipedia.org/wiki/%D0%90%D0%B2%D1%82%D0%BE%D0%BC%D0%BE%D0%B1%D0%B8%D0%BB%D1%8C
https://ru.wikipedia.org/wiki/%D0%9F%D0%B0%D1%81%D1%81%D0%B0%D0%B6%D0%B8%D1%80
https://ru.wikipedia.org/wiki/%D0%91%D0%B0%D0%B3%D0%B0%D0%B6
https://ru.wikipedia.org/w/index.php?title=%D0%A0%D0%B0%D0%B7%D1%80%D0%B5%D1%88%D1%91%D0%BD%D0%BD%D0%B0%D1%8F_%D0%BC%D0%B0%D0%BA%D1%81%D0%B8%D0%BC%D0%B0%D0%BB%D1%8C%D0%BD%D0%B0%D1%8F_%D0%BC%D0%B0%D1%81%D1%81%D0%B0&action=edit&redlink=1

MobunbHoe npunoxeHne — MobunbHoe npunoxeHne «3a.com.kz» wu/vnn MobunbHoe
npunoxeHne PUSH24.kz Ha nnatdopmax iOS wn Android, npegctasnswowee cobon Habop
doyHKUMOHana, npeaHasHa4YeHHOro ans 3akasa Ycnyr.

O6cnyxunBaHme — okasaHue NMaptHepamn Komnanum Ycnyr B pamkax lNognuckn, O6enyxnsaHmne
OCYLLIECTBNAETCA CTPOro npu HaxoxaeHun ABTomobunsa Ha [Joporax.

MapTHepbl — opraHusauumM naptHepckon ceTun Komnanuum, ocyuiecternsiowme OOcnyxuBaHue
KrnneHTOB B COOTBETCTBUM C YCNOBUAMU HacTosiLLero [lorosopa 1 4OroBOpOB, 3aknto4YaeMbiX C HUMU
KomnaHnen. OTBETCTBEHHOCTb 3a AencTBUSA [1apTHEpPOB npu MCNoNHeEHUN HacToswero [loroBopa
HeceT KomnaHus.

Moanucka — npegocTtaenexHve KnmeHty goctyna k MobunsHomy npunoxeHuto n/unu Cepsucy no
3aka3y TexHM4Yeckor MoMOLIM, oOKasbiBaeMblX [lapTHepamu KomnaHuM B OTHOLUEHMM €ro
ABTOMOOUNSA B Te4YeHWe OrpaHWYEHHOro MNPOMEXyTKa BpeMeHM B OObeMe W Ha YCIoBUSIX,
onpeneneHHbIX HacToswWwmM [loroBopoM B TedeHne Cpoka gencteus Moanucku .

PK - Tepputopusa Pecnybnukm KasaxcTaH.

CepBuc - BeO-nnatdopma KomnaHum, pacnonoxeHHas no agpecy hitps://3a.com.kz,
npegHasHa4yeHHasi 4nsa 3akasa Ycnyr.

CL — cepBUCHbIN LEHTP.
CHI - tepputopus ctpaH Bxoaswmx B CogpyxectBo HesaBncumbix ocygapcTs.

Cpok peuctBusa lNMoanuckm — 12 (aBeHaguatb)/24(oBaguatb YeTblpe)/36 (Tpuauath wecTtb)/48
(copok BoceMb)/60 (LecCTbAecAaT) KaneHOapHbIX MecsueB Mo XenaHuw KrnneHTa ¢ MOMeHTa
npegoctasnieHna goctyna K lognucke cornacHo ycrnoBuaM Hactoswero [oroBopa odepTbl, B
TeYyeHMe KOTOpbIX OKasblBaeTcA TexHudeckass nomowb Knunenty. [dewncteue [lognucku
3aKkaH4mBaeTca B 23 4Yaca 59 MUHYT nocnegHero AHA gencteua llognucku anst AaHHOro
KOHKpeTHoro KnueHra.

CTopoHbl — KoMnaHus, KNMeHT, 3aknioumBlLUMEe HacToAwmn [JoroBop odepTbl MO OCHOBaHMUSAM,
npegycMoTpeHHbiM rnaBon 33 [paxagaHckoro kogekca Pecnybnukm KasaxctaH u HacTtosilwmm
[loroBopom.

Tepputopusa O6ecnyxuBaHus - Tepputopumn ropogos Pecnybnukn KasaxcrtaH, nepeymcrieHHbIX B
nyHkTe 8.3. HacToswwero [loroBopa oepTbl N HA PACCTOAHUM B 3aBUCMMOCTU OT Tuna Noanuncku.

Tun Moanucknm — ogHa w3 pasHoBugHocTen [lognucku, npueBedeHHblx B [punoxeHun 1
HacTosiwero [loroBopa odepThl.

TexHu4yeckasa nomoulb — Habop ycnyr, npegocTaBnsemMbix B pamkax Noanuckn, BKNOYaoLWmMn B
cebs ycnyrmn cornacHo Mpunoxenuto Ne 1 HacTosiwero [JoroBopa odepTsl.

Yecnyrn Komnanum — npegocraBsneHve goctyna kK MobuneHomy npunoxenuto n/unu Cepsucy ans
3akasa KnueHtamun ycnyr y lNapTHepoB KomnaHum B oObeMe M Ha YCrOBUSX, OonpedesieHHbIX
HacToswmm [loroBopom odpepTon, B pamkax lNognucku.

Ycnyru MNMapTHepa — 310 ycnyru, okasbiBaemble NapTHepamn Komnavmm KnveHtam B o6beme 1 Ha
yCroBusiX, onpeaeneHHbIX HacToAwmm [lorosopom odepTon, B pamkax Nognmncku.


https://3a.com.kz/

dBaKyaTop — creunanM3npoBaHHOEe aBTOTPaAHCMOPTHOE CPEACTBO, MpuHaanexaliee napTHepy
KomnaHun, TeEXHUYECKN 1 KOHCTPYKTUBHO NpeaHa3HayYeHHoe A NOrpy3ku, pasrpy3ku U NepeBo3ku
APYrMX TPAHCMOPTHbIX CPEACTB NOCPeACTBOM MOSMHOM MM YaCTUYHOWM NOrpy3kn NMBo GyKCUPOBKMU,
B nopsiake, YCT@HOBMEHHOM TpebOoBaHUSIMM  MHCTPYKUMW MO 3KCMjlyaTauum  [AaHHOro
cneumanu3npoBaHHOro aBTOTPAHCMNOPTHOrO CPeACTBa W AEWCTBYHOLIMM 3akoHogaTtenscteoM. K
3BaKkyaTopaM, B LUensx HacTosiwero [oroBopa, Moryt ObiTb NpUpaBHEHbl TEXHUYECcKune
TpaHCMNOpTHbIE cpeacTBa.

1. OCHOBHbIE MNMOJIOXXEHUA
1.1.  KomnaHua Ha ocHoBaHuu Akuenta KnueHToM Hactosiwen odepTbl U B COOTBETCTBUUN C
AENCTBYIOLNM 3aKkoHogaTenbctBoM Pecnybnukn KasaxcrtaH 3akntioyaet ¢ KnneHTom JOroBop Ha
okasaHue ycnyr no npegoctaesneHunto goctyna k Cepsucy u/vnn MobunbHOMY NPUNOXKEHUIO U
BCTPOEHHbIM cepBucam lloanucku.
1.2. [oroBop gencteyeT Ha Tepputopum PK, CHI (B 3aBucumocTtn oT Tuna Noanuckn). loctyn K
cepsucam [lognuckn obecneumBaetca yepe3 Cepsuc u/munu MobunbHoe NpUNOXeHue; npu
HeobxogmMmocTn odnanH-ycnyrn (ycnyrm 3Bakyauum WM UHOW  TEXHMYECKOW MOMOLLN)
OpPraHmn3yrTCs Yepes3 NapTHEPCKYHD CEeTb B 30HaxX 06CNy>XMBaHWUSA, ykasdaHHbIX B Mpunoxennn Ne 1.
1.3.  KomnaHusa okasbiBaeT Ycnyrn KomnaHum n npegoctaBngaeT KnueHTy 4oCTyn K NapTHEPCKUM
cepBucaM (ckmaku, BOHYCbl N MHble NpeumyllecTsa) nocpencrsom Cepsuca n/unm MobunsHoro
npunoXxeHnsa B pamkax Noanucku.
14. B cnydae BHeceHuMs wu3MeHeHun B  3akoHogatenbctBo PK, 3aTparuearowmx
NpPaBOOTHOLLUEHUSI CTOPOH MO HacTosiwemy [loroBopy odepTbl, OHW noanexaT NpuBedeHUO B
COOTBETCTBMUE C BHOBb MPUHATBIMU HOPMATUBHBIMW akTaMy C MOMEHTa BCTYMSNEHUS UX B 3aKOHHYO
cuny. Ycnoeusi, He OroBopeHHble HacTosAwum [loroBopoMm odoepTbl, pernameHTUpyrTca
3akoHogartenbcTBom PK.
1.5.  AxuenT gaBnseTcs NofHbiM 1 6e30roBopoyHbIM: hakT npuobpeteHus Mognuckn n 100 %
npegonnatbl KnueHtoB 3a goctyn kK Cepsucy u/u MobunsHOMY NpuUnoXXeHUo 03Ha4vaeT cornacue
co BcemMn ycnosusimu [loroBopa oOgepTbl, BCEX MPUITOXKEHUA K HEMY W B COOTBETCTBUM C
MpaxpgaHcknm Kopgekcom Pecnybnukn KasaxcTaH, n paccmaTpuBaeTcsl Kak nuuo, BCTynuBeLlee C
KomnaHuen B OOroBOpHble OTHOLIEHWA B COOTBETCTBUM C YCMOBUAMM HacTosAwmMm [JoroBopomM
odepThl.
1.6. KnueHT, cornawasck ¢ ycrnosmamm Hactoswero [lorosopa ogepTbl, MOHAMAET U NPUHUMAET,
4YTO PU3nyeckoe okasaHme TexHNn4eckon nomMmoLLm ocyllecTtenseTca MNapTHepamu.
1.7. CTOpOHbI NpuU3HaKT, 4TO NO HacToswemy [JoroBopy odepTbl KnneHT npucoeaunHsieTcs K
YCMOBUSIM, U3MOXEHHbIM B HEM, 6€e3 Kaknx-nmbo UCKMOYEHNA N OTOBOPOK.
1.8. KomnaHma wumeeT npaBo 6e3 npeaBapuTenbHoOro yeegomrnieHuMst KnMeHToB BHOCUTb
N3MeHeHnsa B AaHHbIN [JoroBop oepTbl. M3amMeHeHust BCTynatT B cumy nocrie ux nybnukaumm Ha
Cepsuce n/unm B MobnnbHOM MpPUNOXEHUN N NPUMEHSIOTCA K Nnobomy gencrteuio KnveHta Ha
Cepsuce, coenaHHoMy nocne nyonukauuu.
1.9. Bce wucknwountenbHble npaBa Ha nporpammHoe obecnedeHne Cepsuca n MobunbHoro
NPUIOXEHUSN, BKNOYAA MHTEPENCHI, anropnTMbl, 6a3sbl AaHHbIX, AU3aMH, TEKCTbI N UHbIE OOBLEKTDI
WHTEeNneKkTyanbHonm cobcTBEeHHOCTN, npuHaanexat KomnaHun. KnueHTy npegoctaBnsercs
OrpaHM4YeHHOEe, HeucKNiYuTenbHoe npaso nonb3oBaHus Cepsucom wu/vnn  MobBUNbHLIM
NPUNOXEHNEM MUCKMUYUTENBHO ANA NUYHbIX uenen B pamkax Nognucku. Jlloboe konvpoBaHwue,
Moandukaums, pacnpocTpaHeHne Unu ncnonb3oBaHue anemeHToB Cepsuca n/unm MobunbHoro
NPUIIOXeHNA BHe paMoK HacToswwero [lJorosopa oepTbl 3anpeLLleHo 1 BfieYeT OTBETCTBEHHOCTL B
COOTBETCTBUM C 3aKoHOAAaTeNnbCcTBOM Pecnybnukmn KasaxcTaH.

2. NMPEOMET AOIOBOPA O®EPTHI
2.1. B cootBetcTtBMe ¢ Hactodawmm [JoroBopom ocepTbl KomnaHua obsasyetrca npeaoctaButb
aoctyn B MobunbHoe npunoxenue n/mnun Cepsuc ang 3akasa KnvmeHTom TexHuyeckom nomoLimn no
Mognucke MapTHepa, a KnueHT 06a3yeTcs, Ha ycnoBusix Hactosiwero [lorosopa oepTbl, OnNfaTuTb
atn Ycnyrn Komnaxmn.
2.2. CroumocTtb lNoanuckmn n Cpok genctsua MNMognuckm ykasbiBaetcsa Ha Cepsuce/MobunbHOM
NPUNOXEHUN 1 (M) B MHbIX AOKyMeHTax Komnanuu.



2.3. Ecnv nHOM nopsiiok He OroBOpeH ApyrMMn nyHKTaMun HacTtosuwero [orosBopa odhepThl,
Mopsagok npuHATUA AkuenTa, cnegylowmin:

2.3.1. KnueHT npoxoauT npoueaypy perucrpaumm u 3HAKOMUTCHA C YCNOBUSIMW HACTOSALLEro
[orosopa odepTol 1 MNpunoxeHnn Kk Hemy, nHopmMaumen o TeXHNYECKON NOMOLLU, OOCTYMNHbLIX B
pamMkax [loanuckn, 1 ycnoBnax Nx NpegocTaBrneHns, KoTopble MOXHO Noy4YnTb B pamkax lognucku,
a Takke ¢ MHpopmaumen o ctoumocTu [Nognuckn, n o MNeprnoge AencTems NOANNUCKA, pasMeLLLleHHON
Ha Cepsuce n (unm) MobunbHOM NPUNOXKEHWUN;

2.3.2. KnneHT npoxoguT npouenypbl asTopu3auum M NpuBA3KM OAHKOBCKOW KapTbl w/unu
9NEKTPOHHOro cpeAcTBa nNnatexa k ceoemy JlIndHomy kabuHeTy. [Insa uenen Hactoswero [JoroBopa
odepTbl nobas GaHKoBCKas KapTta W/WMNM 3NEeKTPOHHOE CPeacTBO nraTexa, NpuBSA3aHHble K
JInyHOMY KabuHeTy (B TOM Yncne npuBsA3aHHble Npu odopmnieHnn MNMoanuckm oo eé oopMeHus,
nnbo nocne eé€ ogopmneHuns) cuntatotca MNpmnBsisaHHOM KapToW.

2.3.3. KnueHT nocne coBepLlleHNa AeNCTBUI, YKa3aHHbIX B N.2.3.1.- 2.3.2. HacTosiwero [loroBopa
odepTbl, ocywecTBnAeT AKLENT nyTemM onsiaTbl CTOUMOCTU [1ogNNUCKN COrfacHO MHCTPYKUMSAM Ha
Cepsunce/MobunbHOM NpunoxeHnn nnu pasgeny 5 Hactosiwero [Jorosopa odepTsl.

2.3.4. Joctyn Kk MNMoanucke npepoctasnsetca KnveHty Ha Cpok genctsuda Mognuckm B NosHOM
ob6beme No ucTeyeHun 72 (cemmaecaTn) OBYyX YacoB C MOMeHTa onnatbl KnneHTom CTOMMOCTH
Mognuckn Ha CepBuce, MoGUNLHOM NPUNOXEHUM UNKU B nopsake, NpPeayCMOTPEHHbIM
pasgenom 5. HacTosiwero [loroBopa ocepTbl NpY yCNOBUKN OTPaXXeHUs doakTa onnaTbl B cUCTEME
ydeTa nnatexen KomnaHuu.

3. CPOK JEUCTBUA OOMOBOPA-O®EPTHI. BCTYMJIEHUE OTOBOPA-
O®EPTbI B CUNY. NOPAAOK 3AKITKOYEHUA U NMPEKPALLEHUA OOITOBOPA-O®EPTDI
3.1. O6s3aHHOCTM KOMNaHMM NO OTHOLLEHMIO K KNMEHTY No OkasaHuo yCryr BO3HUKAKOT C AaThbl
Hadana O6cnyxmnBaHus.
3.2. [ewncteune [loroBopa odepTbl B OTHOLWEHUM KOHKPETHOro KnueHTta 3akaHumBaeTcs B 23 4Yaca
59 muHyT nocnegHero gHs Cpoka gencteus Noanncku, K KOTOpon OH Bbin nogkntodeH. Nocne
OKOHYaHMA cpoka aenctsusa [JorosBopa ogepTbl, NpU OTCYTCTBUN B MECSAYHbIN CPOK MUCbMEHHbIX
BO3paXeHun Cco CTOpoHbl KnneHTa no [oroBopy odepTbl, Yycnyru, npeayCMOTPEHHbIe
MpunoxeHnem 1 HacToswwero [JorosBopa odepThbl, CUATAIOTCA HaANexawmm obpasom okasaHHbIMU
Komnannen wu npuHateiMm KnveHtom. Ob6sasatensctBa CtopoH no [oroBopy odhepTbl
npekpaLlarTca ¢ MOMeHTa OKOHYaHus genctsuns Nognucku.
3.3. [HocpoyHoe npekpalleHne [JoroBopa odepTbl nobon n3 CTopoH npegycmaTpuBaeTcsl B
COOTBETCTBUM C 3aKoHOAAaTenbCcTBOM Pecnybnukmn KasaxcTaH.
3.3.1. OTtkas KnueHta ot gaHHoro [loroBopa ocepTbl BO3MOXeEH B noboe Bpems. PactopxeHune
HoroBopa no uvHuumatnee KnueHta ocyuwectengetca KomnaHven Ha OCHOBaHWW MUCbMEHHOro
3asiBMEeHNsa UNn 9NeKTpoHHOro 3asBneHus KnmneHnta, nogaHHoro nocpencrtsom Cepsuca u (unu)
MobunbHoro, 6e3 opopmneHna CTopoHamu cornaweHus o pactopxeHum [Jorosopa. K 3asasneHuto
HeobX04MMO MPUNOXUTbL KOMUU OOKYMEHTa, YAOCTOBEPSHLWEro SIMYHOCTb, CMpaBku O HanMyuu
cyeTa B BaHKe BTOPOro ypoBHs. B cnyvyae HenpegocTasneHunsa noboro n3 nepeymcrnieHHbIX Bbille
AOKyMeHTOoB KoMnaHusa octaBnsdeT 3a cobon NpaBO He NpuUHMMaTb 3asiBNieHWEe Ha pacTOpXeHue.
[laTon pacTopxeHus cuntaeTcs gaTta nepegaym 3assneHus KnmeHtom Komnanum (B cnyyae, ecnu
NMMCbMEHHOE 3asiBfieHWe HarnpasfieHO MoYToW, TO AaTOW nepefayn cyuTaeTcs garta ero npuema
KomnaHuen). B cnyyae Heobxogumoctn KomnaHusi MeeT npaBo 3anpoCUTb AOMNOSTHUTENbHbIE
AOKyMeHTbl y KnneHTa gnst NonHOro paccMoTpeHuns 3asirneHnd, a KnueHt obs3aH npegoctaBuTb
3anpawmsaemMble KoMmnaHnen JOKYMEHTbI.
3.3.2. MNpn gocpoyHOM npekpawieHun (pactopxxeHuu) [orosBopa no 3assneHuto KnveHta no
ncredeHnn 30-gHEBHOro (Tpuauatyv AHEBHOro) cpoka, cornacHo n. 3.3.1. HacToAwmMx Ycnosuu,
KomnaHusa Bosspalaet B AO EBpasuninckmnin 6aHk YacTb CyMMbl, ynnadyeHHon KnveHtom KomnaHum
npu 3akniyeHUn Hacrtosuwero [loroBopa, MpONoOpuUUOHANbHO HE WUCTEKWEMY CPOKy OenCTBUSA
Mognuckn, 3a BbMETOM pacxogoB KomnaHuM MO agMUHUCTPUPOBAHUIO, 3aKMHOYEHUD U
obcnyxusaHuio [oroBopa ¢ gaHHbiM KnveHtom B pasmepe 30 (Tpuauatb) % OT CTOMMOCTU
Mognucku npu ycnoeun, 4to KnveHT He BOCMNONb30Bancs HYU OOHOW U3 npedocTaBnseMblx Ycnyr
cornacHo Noanucke.

dopmyna pacyerTa:



Cymma Bo3BpaTta = a - 30% - (a/b*c), 20e:

a - cmoumocmb Nodnucku,

30% - pacxodbl KomnaHuu rno alOMUHUCMPUPOBAHUK, 3aKMo4YeHUr U ob6crnyXusaHur
Llozosopa,

b - cpok deticmeusi [Nodnucku 8 OHsiX,

C - KO/IU4eCmeo UCrosib308aHHbIX OHell ¢ MOMeHma akmueauyuu [lodnucku 00 rnony4YeHust
3aseneHus KnueHma.

4. NMPABA U OBA3AHHOCTU CTOPOH
4.1. KnueHT numeert npaso:
) OanH pas uaMmeHuTb ABTOMOOUNb, OBCNyXMBaemblil B pamMkax Hacrtosduwero [orosopa-
odepTbl C 3aHECEHMEM €ro Y4YeTHbIX AaHHbiX B 6ady KomnaHum 6e3 AONOMnHUTENbHOW nnathbl.
Mpouenypa 3aHeceHus B 6a3y KomnaHun gaHHbIX 06 nameHeHHoM ABTOMOGMNE OCyLLeCTBNAETCA
KnuenTtom 4epes KoHmakm-ueHmp ¢ coobweHnem KnmeHtom ceoero ®MO, KOHTAKTHOro Homepa
TenegoHa, email, VIN Homepa wu perncrtpaumoHHoro Homepa ABTOMOOUNS, ropoaa-
MECTOHaxoXaeHus aBTo unu nocpenctsoMm Cepsuca/MobunbHOro npunoxexust.  TexHuveckas
NMOMOLLIb B OTHOLLUEHUU U3MEHEHHOro ABTOMOOMS MOryT OblTb OKa3aHbl Yepes 72 yaca C MOMeHTa
n3meHeHns KnmeHTom y4yeTHbIX AaHHbIX B 6a3e AaHHbIX KomnaHuu.
. 3akasblBaTb, NpMobpeTtaTb M nonb3oBaTtbcsa ycrnyramm KomnaHum, TeXHU4ecKon NoMOLLbIO,
nosly4atb CNPaBOYHO-KOHCYNbTAUWUOHHY0 UHGOPMaUUIO.
. Coobuwatbe KomnaHnm 060 Bcex HegocTaTKax ycnyr, paboT, cnpaBoYHO-KOHCYIbTaLMOHHOWN
MHdOpPMaUUKM OKa3aHHbIX coTpyaHukamm Komnanum n/unu MNMaptHepamu.
o KnueHT BnpaBe oTkasaTtbCs OT ncnonHeHnsa [loroBopa oepTbl B Nt060OE BpeMs Npu yCroBun
onnatbl KoMnaHum hakTU4eckn NOHECEHHbIX PpacxXxofoB, CBA3aHHbIX C UCMOMHEHNneM 0653aTensbCTB
no gaHHomy [loroBopy ogepTte ¢ ydyeTom n.3.3.2. HacTosdLero [lorosopa.
4.2. KnueHT 065a3aH:
. JInyHo 3akasbiBaTh, NpuobpeTaTb U NONB30BaTbCs ycrnyramm KomnaHum n npegoctaBrieHHON
KoMmnaHnen cnpaBOYHO-KOHCYMbTAUMOHHON WHQOpMauuen, ux nnogamm wn pesynbTatamu,
TexHMYeCcKon NoMOoLLbIO C Y4eTOM NosioXeHun n.6.2 [lorosopa ogepThl.
) Ob6ecneunTb OOCTOBEPHOCTb YYeTHOM uHopmaumn, coobuwaemon KomnaHun w/mnu
MapTHepy npu okasaHwwu ycnyru B nopsgke, NpegycMOTpeHHOM n. 6.2 HacTtoswero [orosopa
ocdepThl.
o Mpn 3akasze TexHuyeckonm nomowm coobwate  KomnaHum w/vnn MapTHepy MOMHyK K
AOCTOBEPHYI WMHAOPMaUUI O XapakKTepuUCTUKax 3akasbiBaeMblX ycrnyr unm paboT, a Takke o
Heob6X04MMOM MeCTe UX NONyYEeHNS.
. Mepea Hayanom BbINONHEHNST paboT U/unu okasaHua ycnyr, NpeayCMOTPEHHbIX HACTOALLNM
[oroBopomMm ocdpepTon, npenbsaBuTb npeacrasButento [lapTHepa AOKYMEHT, YAOCTOBEPSIOLUN
NIMYHOCTb, CBMAETENbCTBO O perncrpauum ABTOMOOWNSA, OOKYMEHTbI, NoATBepXaaloLmne npaso
BNageHus, Nonb30BaHNA UMW pacnopsikeHus gaHHbIM ABToMobunem.
. CBoeBpeMeHHO NpoBepsATb 06bEeM M Ka4yeCTBO BbINOSIHEHHbIX paboT, OKa3aHHbIX yCnyr u
NPUHUMAaTL BbINOMHEHHbIE paboThl, OKa3aHHbIEe YCAyrn B Nopsake, NpegyCMOTPEHHOM HaCTOSALWNM
[loroBopom odepTon.
. [Mocne oOKOHYaHMA BbINOMHEHUA paboT nognucaTb BCE [OOKYMEHTbl, OgopMMsieMble
npegcrasutenamm Komnavumm n/nnu MNapTHepa. Npu Hecornacum ¢ gaHHbIMK, cogepXallmmMucs B
AOKYMeHTax, 0popMIsiEMbIX MO OKOHYaHUM paboT, NN HeygoOBNETBOPEHHOCTN Ka4yeCTBOM YCryr
HemMeasieHHO coobwmTe 06 aToM KomnaHum yeped KOHTaKT-LEHTP W/WMIM MUCBMEHHO M3MOXUTb
CBOV BO3paXXeHUsi B 0popMnaeMblX JOKYMEHTaX.

. BbinonHATb Bce pekomMeHZauuun, f[aHHble npeactaBuTensMu  Komnauum, a Takke
MapTHepamMu, KacaroLLMecs okasbiBaeMbIX YCHyr.
. CoobwwaTtb KomnaHum 060 BCEX M3MEHEHUSIX B YYETHbIX AaHHbIX ABTOMOGUNS B TedeHue

Tpex pabounx OHEen C MOMEHTa HaCTYyMfeHUs W3MEHEHUN Y4YeTHbIX AdaHHbIX. B cnyvae
HencnonHeHnsa KnmeHTtom aTtor 0693aHHOCTM B YCTAHOBIIEHHbIN CPOK, Y4ETHbIE AaHHbIE, CYUTAIOTCS
npasusibHbIMK, U KoMnaHus He OTBeYaeT 3a NocneaCcTBUs HECOOTBETCTBUA YKa3aHHbIX YYETHbIX
AaHHbIX PaKkTUYeckon nHopmaLumu.



o CopepxaTb ABTOMOOUIb, YKa3aHHbIA B YY4ETHON WMHGOPMaUUK, B UCNPABHOM COCTOSIHUM,
NPUHUMaTb Mepbl NPEeaOCTOPOXHOCTU B LENsX npenoTBpaleHns MpuynMHeHns  yuiepba
ABTOMOGUNIO.

. BbInonHaTL ycnosusa Hactosduwero [lorosopa ogepThl.

4.3. KomnaHusa nmeet npaso:

. MepepaBatb nNu4yHble gaHHble KnuneHTa m ero aBTomobunsa [MapTHepam OnNA OKa3aHus
TexHn4eckon NomMoLLM.

. MpoBepaATb NpefocTaBneHHyo KnneHToM MHgopMauuio, a Takke BbiNofiHeHne KrveHTom
ycnosumn HacTtodwero [loroBopa ogepThl.

. Otkasatb B npepoctasneHnn KnveHty KomnaHum Ycnyr v BbinonHeHuu paboT, B
cooTBeTCTBUM C NyHKTamu 7 u 8 lMNMpunoxeHus 1 k HacToswemy [loroBopy oepTbl.

o Ha pocpodHoe npekpaweHne [oroBopa odepTbl B nopsgke, YCTaHOBMNEHHOM

3aKkoHogaTenoctBoM Pecnybnukn KasaxctaH, B cnyyae HapyweHua KnveHToMm ycnosui
HacTtoswero [loroBopa ogepThl.

. OTkasaTb MNOMHOCTBID WM YaCTUYHO KMeHTy KomnaHum B npeaocTaBneHun YCryr,
TEXHUYECKON NOMOLLN, CPaBOYHO-KOHCYNbTALUNMOHHOW MH(POPMALMK B CIyYasix:
> HecooTBeTcTBMS Yy4yeTHbIX AaHHbix ABTomobunsa (VIN-Homepa u permctpaunmoHHOro

HoMepa), coobLleHHbIX KnneHTom npu lNogknovyeHnn K Noanucke, COOTBETCTBYOWNM YYETHbIM
AaHHbIM, COOBLLEHHBIM U/MNK NpegocTaBneHHbiM KnveHTom npu 3akase, npuobpeTeHun mn/mnu
nonyyeHnn ycnyr KomnaHmm, a paBHO Npu HECOOTBETCTBMM AEWCTBUTENbHOCTM WHopmMauum,
npegoctaeneHHon KomnaHum wu/vnn  TapTHepy TexHMYEcKoM MNOMOLUM O  KenaembixX
XapakTepucTuKkax Takon TeXHUYeCcKon nomowm , nnbo o6 obbeme, 0 MecTe U BpeMeHU NosnyyYeHns
TEXHNYECKOWN NMOMOLLIN.
> 3akasza KnueHToM u/vnn TpeTbMM NUUOM OT UMEHUM u/unn no nopydeHuto KrnveHTta
BbIMOSIHEHUSA  Kakux-NMbo OencTBUW B OTHOWEHMM MHOro  ABTOMOGMNA (C UHBIMK
OMno3HaBaTeNbHbIMU PErNCTPALMOHHBIMA 3HaKaMu, MAEHTUPUKALUMOHHBIMA HOMEpaMU U TOMY
NoAo6HBIMU KBANUMUUNPYIOLLMMM NPU3HaAKaMK), YEM YKasaHO B YYETHbIX AaHHbIX, COOBLEHHbIX
KnveHTtom npu nogkntodeHun k MNMognucke/msmeHeHHbIXx KnneHTom cornacHo n. 4.1. HacToduwero
[loroBopa ocepThl.
> HapyweHusa KnuneHTom ycnosuin Hactoswero [lorosopa ogepThbl.
> Ecnn HeobxogumocTb 3akasa wunu npuobpeTeHus ycnyr Bbi3BaHa MNPOTMBOMNPaBHbIMU
UHTepecamu KnuneHTa, a paBHO B cfyyasiX, Korga WX BbIMOfHEHWE HENOCPeACTBEHHO W/unu
dakTU4eckn CBSI3aHO C HeobxoaMMOCTbiO HapyweHus KomnaHuen TpeboBaHWn OENCTBYIOLLETO
3aKoHOAATeNbCTBA, MPUHATLIX B 06LLECTBE HOPM HPABCTBEHHOCTU N MOpanu.
> Ecnn KnuneHt ockopbnsietr npeactaButena Komnavumm w/vnun MapTHepa Komnanuwm,
HeLeH3YPHO BblpaXaeTcsl, UICNOoSb3yeT HELLEH3YPHY0 BpaHb NPy NOMyYeHUU YyCnyru unm B MOMeEHTe
ee oKasaHus.

4.4. KomnaHusa obsizaHa:
o Ob6ecneunTtb KnneHTy BO3MOXHOCTb O3HAKOMUTbCS C HacToswum [JoroBopom odbepTomn
nepen ero 3akn4yeHnem nyTem pasmelleHnsa Ha cante Komnanum n (unm) Cepsuce/MobunbHOM
NPUNOXEHUN.
. O6ecneunTtb npepoctaBneHne KnueHty ycnyr B obbemax, nopsigke U C KadeCTBOM,
COOTBETCTBYHOLLNM TpeboBaHnaM HacTosiwero  [loroBopa ocdepThl, AENCTBYIOLLIETO
3aKkoHogaTenbCcTBa U TpeboBaHWSAM, NpeabaBnseMbiM K NogoOGHOro poda ycrnyram B YCrOBUSAX
00bl4HOro Aenosoro obopoTa.
. OkasaTb MWHble YyCryrM Ha OCHOBaHMM M B MOpsiake, MNPegyCMOTPEHHOM HaCTOSALWMM
[loroBopom ohepTon U AENCTBYHOLLMM 3aKOHO4ATENTbCTBOM.
. Coobwmnte KnueHTy nepeyvyeHb [OOKYMEHTOB, HeobXoouMMbiX K MpeAcTaBneHuo Ansg
o6paLyeHnin B KomnaHuio B Te€X NN NHbIX CUTyaLMsX.
. He pasrnawatb cBegeHun o KnneHTte, 3a UCKITIOMEHMEM CryYaeB, NPSIMO NpeayCMOTPEHHbIX
3akoHogaTtenbcTBoM Pecnybnukmn KasaxctaH. KomnaHua octaensieT 3a coboun npaso coobuwiaTb
ceefeHusa o Knuente n ero ABTomobune cesovm MapTHepam Ha yCcnoBusix, B o6bemMe u nopsiake,
npegycMOTpeHHOM HacToswmM [JoroBopomM ohepTon.
. CoBepwaTtb MVHble AOENCTBUS, NPedyCMOTPEeHHble HacTosawmm [oroBopom odepTton u
3akoHogaTenbcTBoM Pecnybnukmn KasaxcrtaH.



o BoamecTuTb Npu goCTUxXeHUn B3auMHoro cornacua CtopoH nmbo no cyaebHoMy peLleHnto
Knuenty cymmy yuiepba HaHeceHHoMy ABToMOBWM0, nogkntovyeHHoMy KnveHtom k NMoanucke npu
BbINOSTHEHUM YCNyr No HacTosawemy [loroBopy-odepTe.

5. CTOUMOCTb YCNYT U nopAAOK PACYHETOB

5.1. Cymma, ynnadeHHasa KnueHTomMm npu nogknoveHun oanucku, siBnseTca Bo3HarpaxaeHuem
KomnaHun 3a npepgoctaBneHne poctyna k Cepsucy u/vnn MoOBUABHOMY MPUMOXEHUIO U
BKIMOYEHHbIM B Hee cepBucam. CtoumocTb Nognucku ykasbiBaetcs B JlInuHom kabuHete KnneHra,
Ha Cepsuce, n/unu MobunbHOM NPUNOXKEHUN, U/MNN B MHbIX OOKyMeHTax KomnaHuu. Onnata
BKMoyaeT B cebsa BosHarpaxgenHne Komnanum 3a pgoctyn Kk Cepsuca w/vinn MobunbHoe
NpunoXxeHne, a Takke pacxodbl, CBA3aHHble C ee nogaepxkon u obecnyxusaHnem. CTOMMOCTb
Mognuckn doukcmpyeTcs Ha gaty onnatbl U HE NOANEXUT U3MEHEHUID B TeYeHWe OnnadvyeHHoro
nepuoga.

5.2. CTOMMOCTb 1 NOPSA0K OKa3aHUs UHbIX YCNyr 1 MeponpuaTum, ocyllecTeriseMblx KomnaHmen,
oKasblBaeMbIX B pamMKax yCTaBHOW AeATENbHOCTU U He NpeayCMOTPEHHbIX pa3feniom 2 HacTosLLero
[oroBopa odepTbl ycTaHaBnNueaoTcsd KomnaHnen B BUAe NpenckypaHTa, pasmeLLaemMoro Ha cante
KomnaHuu. KomnaHusa Bnpaese B 0O4HOCTOPOHHEM NOpSAAKe U3MEHATb NPENCKYPaHT C pasMeLLeHneM
ero Ha cante 6e3 4ONONHUTENBHOro yBegoMNneHus KnnenTa.

5.3. B cnyyae 3akaza KrnmeHTOM TexHM4eckoM MOMOLLM, 3a MWCKITIOYEHUEM CrpPaBOYHO-
KOHCYNbTAUWOHHbIX YCIyr BHE TEPPUTOPUN OBCNYXMBAHUA, a TakkKe OOMOMHUTENbHbIX YCAyr unm
AOMNOMHUTENBHOIO KONMMYeCcTBa YCMyr, He BXOOAWMX B nepeveHb cornacHo [lMpunoxeHuio 1 K
HacToswemy [JoroBopy ocepTbl, NpU HEOBXOOMMOCTU NPOBEeAEHUS OOMOMNHUTENbHbLIX paboT And
obecrneyeHns BbINOSIHEHNA yCyr B pamMmKax HanosnHeHus Mognuckun, KnveHT onnaymBaeT 3a Takyto
TexHnyeckyto nomowb [MapTHepy, ucxoast U3 nNpenckypaHTa, AENCTBYIOLWEro Ha MOMEHT ero
obpaweHna 3a ycnyrou K NapTHepy.

5.4. Bce pacyeThbl no HacTosLwemy [loroBopy odpepTbl NPOU3BOAATCA B TEHrE.

6. OCOBbIE YCNOBUsA

6.1. B cootBeTcTBUM cO cTaTben 438 [paxagaHckoro kogekca Pecnybnukn KasaxctaH, CTOPOHBI
AOroBOPUIIUCL, YTO onsiata CTOMMOCTWU YCnyr, yKasaHHbIX B pasgene 5 Hacrtodwero [Jorosopa
odepThbl, SABMSETCA MNOSHbIM, 6E30roBOPOYHBIM M SIBHO BbIpaXeEHHbIM akuenTtoMm KrnneHTom
HacTosLen NnyénnyHom ogepTol.

6.2. MNpu nogkntoveHun k lMNMognucke oHnamH 4Yepe3 Cepsuc u/mnu MobunbHoe KnneHT obsizaH
noAanucaTtb ANEKTPOHHOE cornacme o nogkrntodeHnn kK lNognuncke n npucoeguHeHnn Kk MNybnmyHomy
HoroBopy ocepThl. B cnyyae npmnobpeteHna MNognuckn ogpnanH KnueHT nognuceLiBaeT 3asBrneHne
0 nogkntoyeHum Kk MNognucke n npucoeanHeHum k NybnnyHom oepta Ha BymakHOM HocuTene.
6.3. He coobweHne KnneHtom KomnaHuu yyeTHbix aaHHbix ABToMobunsa (VIN-Homepa), a paBHO
HeBepHoe ux coobLeHre no BuHe KnneHTta BriedeT oTkas B oka3aHum KomnaHuen ycnyr, okazaHum
TexHnyeckon nomowmM U npeaocTaBfieHnn MNpuopuUTETOB, MNPESYCMOTPEHHbBIX HACTOALLMM
[loroBopom odhepThl.

6.4. CTOpoHbI goroBopuniuck, 4To [oroBop odeptbl Mexay KomnaHuen un KnveHTom cuynTaetcs
3aKnYeHHbIM ¢ MOMeHTa AkuenTta nybnuyHon odepTbl: dakT npnobpeterus Moanuckm n 100 %
npegonnatbl KnueHta 3a goctyn kK Cepsucy n/m MobunbHOMY NPUNOXEHWUIO, UMW co2/1aCcHO MyHKmMa
2.3 Hacmosiwezo [Joeosopa oghepmel.

6.5. CTopoHbI goroBopunnce, 4To [loroBop ocdepta mexay Komnanven n KnneHTom npekpawiaeTtca
B Criydasx, npedyCcMOTPeHHbIX pasgernom 3 HacToswero [loroBopa odepThbl.

6.6. CTOpOHbI OroBOpUIMC, 4TO [loroBop oepTa MOXET ObiTb pacTOprHyT A40Ccpo4HO CTOpOHaMu
UM No peLleHuto cyda, ecnv B nepuon ero OerCTBUA NPOou3oLSio CyLLeCTBEHHOE U3MEeHeHue
0OCTOATENLCTB, U3 KOTOPbLIX CTOPOHbLI UICXOAUNN NPW 3aKoYyeHnn HacToswero [lorosopa odepThl,
Koraa 9t 06CToATENBCTBA MBMEHUNNCL HACTONbKO, YTO, €Cnn Obl Takne M3MeHEeHUsS1 MOXHO 6bIno
npensuaeTb 3apaHee, [loroBop-oepta mexay CtopoHamu BoobLue He Bbin Obl 3aKknNOYeH nnm Obin
Obl 3aKMOYEH Ha YCIOBUAX, 3HAYMTENbHO OTNMYAIOLLMXCS OT COrfaCOBaHHbIX YCOBMIA NO AAHHOMY
[oroBopy ogepThl.

6.7. CTOPOHbI OOroBOPUNNCH, YTO B paMkax HacTosuwlero [oroBopa odepTbl Hagnexawmmun B
paBHOW CTeneHu npPU3HaKTCA YBEOOMSEHUs, COOOLLUEeHUNdA, 3asBfeHUss U UHas BO3MOXHasi



nepenucka mexgy CTopoHamu, cCOBepLUeHHas MUCbMEHHO, OTnpaBfeHHas w/unu nosiydeHHas
nocpencTBOM 3MEKTPOHHbIX, TeNedOHHbIX U MHbIX CPEACTB CBA3W, a TakKe NoAaHHbIX MOCPeaCTBOM
Cepsuca/MobunbHoro npunoxexus. Npu ncnonb3oBaHum Criy)k6 KOPOTKMX TEKCTOBbIX COOOLLEHMI
(SMS-coobLueHnin) Nnpu nepegade Mx Ha YCTPOWCTBA, NpegHa3HayYeHHble Ans npuemal/nepenayv
TaknxX COOBLLEHNI 3TO NPaBUIO NPUMEHSETCS TONbKO AN COOBLLEHMIA, HAaNPaBNEHHbIX CO CTOPOHbI
Komnanun. KomnaHunsa octaBnsieT 3a cobor npaBo MCMOMb30BaTb MH(OPMAaLNIO, COOOLLEHHYHO
KrniveHTomM npu nogkmodeHun Kk [llognucke Ha ycnosBusx M B Mopsgke, npesycMOTPEHHOM
HacTosLwmM [JoroBopom odepTon pasyMHO 1 JOOPOCOBECTHO B CBOUX LIENSX.

6.8. CTOpOHbI 4OrOBOPUIUCH, YTO YCIYr OKa3blBaoTCA TONIbKO TOMYy ABTOMOOWNIO, KOTOPLIN YKa3aH
B YYETHbIX AaHHbIX, XpaHawmxca y KomnaHun. B cnydyae cmeHbl ABToMobuns, KnueHT obsizaH
coobwmtb 06 aToMm KoMnaHum B TeyeHue Tpex paboumx ¢ AHEW C MOMEHTa Takoro M3MEHEHMS.
O6s3aHHOCTL OKasblBaTb YCryrn no gaHHoMy ABTOMOOWIIO BO3HMKaET TOSMbKO Yepe3 72 yaca C
MOMEHTa U3MEHEHMUS YYETHbIX AaHHbIX. Takoe naMeHeHue gonyckaetcsa He 6onee Yem ofguH pas B
TeyeHne cpoka gencrtena [loroBopa odepThl.

6.9. CTOpOHbI OOroBOpPMIUCb, YTO KnMeHTbl, ykasaBluMe B YYE€THbIX AaHHbIX ABTOMOOUNMW, He
aBnsaoLwmecs o6bLEKTOM Oka3aHUs TexHUYeCKon NoMOLLM, BbINOMHEHUs paboT B COOTBETCTBUN C
HacToswmm [loroBopoM odepTon, He BnpaBe MoNb30oBaTbCA ycnyramm M pabotamm B pamkax
9KCTPEHHOW TEXHMYECKOM MOMOLUM M 3BaKyauum 3Tux ABTomobunen. NapTHep BnpaBe okasaTb
yKa3aHHble YCIyrn, BbINONMHUTL YKa3aHHble paboTbl B OTHOLLEHUN Taknx ABTOMOOMNEN Npy HannuyYum
TEXHUYECKON BO3MOXHOCTU 3a cyeT KnneHTa.

6.10. KomnaHusa Brnpaese pacTOprHyTb AOrOBOP B Cryyae TpexKpaTHOro HapyweHus KnneHTom
cBouX 06s1I3aHHOCTEN, YTO NOATBEPXKAAETCA JOKYMEHTarbHO (3anvcb 3BOHKA, aKT OKa3aHua ycryr),
C NUCbMEHHbLIM yBegoMIieHnem KnunenTa.

6.11. CTOpOHbI [OroBOpPMNUCL cuyMTaTb 3noynotpebrneHvem ycnyramm co cTOpoHbl KrnveHTta
cneaywowme gencteunsa KnueHra:

- TpexkpaTHOe HeBbIMNONHEHNE YCTHbIX pekoMeHgaunn KomnaHun, MNapTHepa, AaHHble KnneHTy npu
oKasaHuM ycrnyr M 3addMKCUPOBAHHBIX Ha 3anucaxX 3BOHKOB, Ha YCMOBUMAX M B NoOpsdke,
npeaycMOTPEHHbIX HaCTOALMUM [loroBopom odepTon;
- 3aka3 TexHM4YeckoM MOMOLLUN NO TPAHCMOPTUPOBKE TPaAHCMOPTHOIO CpeacTBa UM 3KCTPEHHOM
TEXHMYECKOM MNOMOLLM B CryyasiX, He MpeayCMOTPEHHbIX HacToawmMm [JoroBopom odhepTon;
- YMbILWEHHbIN 3aKka3 TexHn4Yeckonm nomowm 6e3 HeobxoaMMOCTH, a PaBHO YMbILSEHHbIN 0BMaH
KomnaHuu nnu MNapTHepa npu ykasaHum HeobxoanMMOCTH B BbINONHEHUN paboT, oKkazaHuM yCnyr Ha
ycrnoBusix M B nopsigke,  NpegycMOTPEeHHOM  Hactosawum  [loroBopom  odepTou;
- Jltobble ymbiwneHHble genctBusa KnveHTa, HanpaBneHHble Ha BbiNnonHeHne [lapTHepamun
TexHnyeckomn NomMoLLm, B NOpPsiAKE MHOM, YeM YCTaHOBIEHO HacTosWwmMM [JoroBopom odhepTon.
6.12. Hn npm kakmx obcTtoaTenbctBax HU KomnaHus, HM ee npencTaBUTENM HE HecyT
OTBETCTBEHHOCTb nepen KnveHTtom, nepen nobbiMU TpeTbUMKU nvuamMu 3a fnobOM KOCBEHHBIN,
CrnyYaHbli, HEYMbILWMEHHbIN yLiep6, BKMYasa ynyLLEeHHY0 Bbirogy Uin noTepsiHHbIE AaHHbIE, Bpea
4YecTu, [OOCTOMHCTBY WM [OEenoBOM penyTauun, BbI3BAHHbIA B CBS3W C  WUCMNOSb30BaHMEM
Cepsuca/MobunbHoro npunoxenus, cogepxmnmoro Cepsuca/MobunbHOro NPUNOXEHNA U UHbIX
MaTtepmarnosB, K KOTopbiM KnNMeHT nnun uHble nuua nonyymnu goctyn ¢ nomouwbio Cepsuca, gaxe
npu OTCYTCTBUM NpeaynpexneHuss Cco CTOpOHbl  agMuHuctpauum Cepsuca/MobunbHOro
NPUITOXEHNSA O HANTMYUM BO3MOXKHOCTU TaKMX HEraTUBHbIX MOCMEeACTBUN.

6.13. KnueHT npegynpexgeH o ToMm, 4to KomnaHua, sapnsawowascs npaBoobnagarenem
Cepsuca/MobunbHOro NpuioXXeHns, He HeceT OTBETCTBEHHOCTM 3a HeraTMBHbIE MOCNEeACTBUS,
KOTOpble MOryT HacTynuTb MpU MNOCeweHUU U UCNOoNb30BaHUM KnNUeHTOM BHELLUHUX pPecypcoB,
CCbIJIKM Ha KOTopble MOryT cogepxatbca Ha CepBuce/MobubHOM MPUNOXEHUN.

6.14. KnneHT cornaceH ¢ Tem, 4to KomnaHus He HeceT OTBETCTBEHHOCTU nepe KnneHTom B CBA3U
Cc NMobbIMM BO3MOXHBIMU UMW BO3HUKLWLMMK YBbITKAMK, CBSI3aHHbIMKM C Ntobon mMHpopmaumen
pasmewaemon Ha CepBuce/MoOOGUNBEHOM NPUMOXEHUN, perncTpaumen aBTOPCKMX MpaB MU
CBEAEHUSAMM O TaKOW perncrpaumm, ycrnyramm, AOCTYMNHbIMU UM NOSTyYEHHBbIMU Yepes3 BHeELUHWE
pecypcbl NGO UHble KOHTaKTbl KnneHTa, B KOTOpPbIE€ OH BCTYMNWUSI, UCMONb3ys pa3MELLEHHYHO Ha
Cepurce/MobunbHOM NPUNOXeHNN MHPOPMALIMIO NN CChISTIKM HA BHELLHUE pecypCbl.



6.15. KomnaHusa He HeceT OTBETCTBEHHOCTb 3a cboun B pabote Ceprca/MobunbHOro nNpunoXxeHus
Ha MpPOrpamMMHO-TEXHUYECKMX CpeacTBax KnueHTa, HeMcnpaBHOCTM NPOrpaMMHO-TEXHUYECKUX
cpeacts KnueHTa.

7. NOPAOOK PA3PELUEHUA CMOPOB, MNEPCOHAJIbHbLIE OAHHBIE

7.1. Bce cnopsbl 1 pasHornacma mexgy Komnanuen n KnneHTom paspeLuatroTca nyTeM neperoBopos.
Ecnu neperoBopbl, He npuBenun K pesynbTatam, T0 KnueHT, nmelowmn npeteHsmm K Ycnyram,
AOJDKEH HanpaBuUTb NPETEH3UMOHHOE MUCbMO Ha 3NIEKTPOHHYI NoYTy support@3a.com.kz nmbo no
mMecTy Haxoxaenua KomnaHuu. KomnaHua npepoctaBnsieT OTBET Ha MNPETEH3NMOHHOE MUCbMO
KnneHTta B TeueHne 10 (gecatn) kaneHgapHbiX QHEW CO OHS MOMyyYeHus Takoro nucbma. KnuveHt
065s3aH Npu HanpaBneHMM NPETEH3MOHHOIo MMCbMa UM MHOro obpalleHne B agpec KomnaHum
NPUMOXNTb KOMWUIO OOKYMEHTa, YOOCTOBEPAIOLWErO JIMYHOCTb, U MHblEe [OOKYMEHTbI, KOTOpble
noaTBepXaatoT cyTb npeTeH3nn. KomnaHunen y KnmeHta moryT ObiTb 3anpoLUeHbl 4ONONHUTENbHbIE
AOKYMEHTbI 1151 paCCMOTPEHMUS NPETEH3MOHHOIO NMCbMa UNU MHOro obpatleHust, KotTopble Knnent
065a3aH OyaeT npegocTtaBuTb. [1py HEAOCTUXKEHUM COrnlacusi CNop Mexay CTopoHaMu paspeLuaeTcs
B cynebHoM nopsgke no MecTy HaxoxgeHuss KomnaHum B COOTBETCTBUM C OEWCTBYHOLLUM
3akoHogaTenbctBom Pecnybnukn KasaxctaH. Asbikom cygebHoro pasbupatensctBa 6Oyaer
PYCCKNI A3bIK.

7.2. CTOpOHbI OCBOOOXOAKTCA OT OTBETCTBEHHOCTW 3a HEMWCMNOSIHEHME WU HeHaasexallee
NCNonHeHne cBonx 06s3aTenbCTB, NPeayCMOTPEHHbIX [JoroBOpoM opepTon, B Criyd4ae ecnv Takoe
HEUCMNOSIHEHME SIBUNOCb CreacTBMEM OeWCTBUMA OBCTOATENbCTB Henpeogonumon cunbl (dopc-
Maxop), B TOM 4YUCMEe Ype3BblHalHbIX U HENpeaoTBPaTMMbIX OBCTOATENBLCTB, MPU KOHKPETHbIX
YCINOBUAX KOHKPETHOro nepuoga spemenun. K obcrtoatensctBam HENPEOAONMMOM CUIbl OTHOCATCS,
B TOM 4YuUCre, HO, HE OrpaHNYMBasiCb TONbKO 3TUM, Takume SBMIEHMS CTUXMMHOIO XapakTtepa Kak:
3eMneTpsiCeHne, HaBOAHEHWE, yaap MOJSTHUMK, OMoOJSi3eHb, TemnepaTypa, cuna BeTpa U ypPOBEHb
0CagKoB, WCKMOYalolWmMe HOpMarbHYK >KU3HEOEATENbHOCTb, MOpPATOPUM OpraHoB BfacTn WU
ynpasneHusi; 3a6actoBkn 1 UHble NogobHbIe 06CTOATENBCTBA.

7.3. CTopoHa, nonasLuasi Nnog BNusHMe opc-MaKopHbIX 06CToATENLCTB, 0653aHa yBeAOMUTb 06
aTom apyryto CTOpOHY B pasyMHbI CPOK C MOMEHTA, KaK e CTasio U3BECTHO O HACTYMNSIEHUM TaKnUX
0bCcTOATENBLCTB.

7.4. KomnaHus BnpaBe cobupaTb, UCNonb3oBaTb, NepefaBaTb, XPaHUTb UMM MHbIM OGpa3om
obpabaTbiBaThb (ganee coBmMecTHO — "O6pabaTbiBath") WHMpopmaumo, npegocTtaBngemyto
KnueHToMm, KoTOpasi MOXeT ObiTb CBi3aHa C KOHKPETHbIMU pusmyeckumu nuuammn (ganee —
"MNepcoHanbHble AaHHble"). Komnanuma o6s3yetca obpabatbiBaTh [lepcoHanbHble AaHHble
UCKMIOYUTENBHO B LENsiX UCMNOSIHEHUS LOroBopa, CPOK XpaHeHusi — He 6onee 5 net nocne
npekpaLleHus gorosopa odepThbl, C cObNoaeHMEM OENCTBYIOLWEro 3akoHogaTenscTea. KomnaHus
notpebyet oT kaxgoro mu3 lNapTHepoB, ObpabaTbiBatowero lepcoHanbHble AaHHblE OT UMEHU
KomnaHun cobniogeHnst ykasaHHbIX TpeboBaHuN.

7.5. KnueHT ob6sa3yeTca npenocTtaBnsATb LOCTOBEPHbIE NepcoHarnbHble JaHHble B MobunbHOM
npunoxenun n/vnn Cepauce.

7.6. KomnaHus o06a3yeTca BbINOMHATL TpeboBaHUs, npeayCMOTPEHHble  OeWCTBYHOLLMM
3akoHogaTenbcTBoM PK, cBsiI3aHHbIX C 3almMTON NepcoHanbHbIX AaHHbIX. KomnaHua obecneunsaeT
COXPaHHOCTb MEePCOHAarnbHbIX AaHHbIX U MPUHUMAaET COOTBETCTBYHOLUME Mepbl MO WX 3alUuThl,
NCKMoYaroLme OOCTyN K NepCoHanbHbIM AaHHbIM HEYMONMHOMOYEHHbIX NAL.

7.7. Wcnonb3ysa CepBuc wn/unm MobunbHoe npunoxeHue, KnneHT noaTBepXpaeTt, 4To
O3HaKoMnieH u cornaceH ¢ [lonutukon no cbopy u 06paboOTKM nepcoHanbHbIX OaHHbIX,
pacnonoxeHHon no agpecy: https://3a.com.kz/privacy-policy. Cornacue ¢ ykazaHHbIM JOKYMEHTOM
ABNSAETCS NOMHbIM N 6€30roBOPOYHbBIM

8. 3AKITIOYUTEJIbHbLIE NOJNTOXEHUA

8.1. Bce ycnosusa [JoroBopa odepTbl Mexay KnneHTtom n KomnaHuen, BkAoYasi CyLLECTBEHHbIE,
npueefeHbl B HacToswem [loroBope odepTe U ABNAITCA €ero HEOTbEMIIEMOMN YacCTbHO.

8.2. B cnyyae BO3HUKHOBEHUSA NPOTUBOPEYUA MeXAy PYCCKUM WM Ka3axCKMM TEKCTOM [orosopa
npenmMyLecTBo ByaeT MMeTb TEKCT A0OroBOpa Ha PyCCKOM A3bIKE.


mailto:support@3a.com.kz

8.3. Bo BceM ocTanbHOM, YTO He YPErynmpoBaHO UMK HEe MOJTHOCTBLIO YPErynMpoOBaHO HAaCTOSLLMM
[loroBopom odhepToi, CTOPOHbLI PYKOBOACTBYHOTCSA AEACTBYIOLLMM 3akoHOA4ATeNbCTBOM PecnyGnuku
KasaxctaH. 3oHa OTBETCTBEHHOCTM YCNyrM 3BaKyauuu Unv TEXNMOMOLLUM B paMKkax HaCTOSILLEro
[loroBopa odepTbl NpPefocTaBnsalTCS Ha TeppuTopun ropodoB Pecnybnukmu KasaxcraH,
NepeynCrneHHbIX HUXKE U Ha pacCTOSIHMM B 3aBUCMMOCTM OT Tuna MNoanucku:

Pecny6nuka KasaxcraH

HasBaHue ropoga O6nacTb
Anmartbl
ActaHa
LUbIMKeHT
AkTobe AkTio6UHCKasA
Kaparanga KaparaHgunHckas
Tapas YKambbinckas
YcTb-KameHoropck BocTtoyHo-KasaxcTaHckas
MaBsnogap MaBnogapckas
ATbipay ATbipayckas
Cewmen Abalickas
Kbi3binopaa Kbi3blnopanHckasa
AkTay MaHrucrayckas
KoctaHan KocTtaHarickas
Ypanbck 3anagHo-KasaxctaHckas
lMeTponaenosck CeBepo-KazaxcTtaHckas
TypkecTaH TypkecTaHckas
KokweTtay AKMonuHckas
TemupTay KaparanguHckas
TanpgplkopraH KeTbicyckasi
OkunbacTys Masnopapckas
>KeskasraH YnblTayckas
Banxaw KaparanguHckas
Kynbcapbl ATblpayckas
Capblaratu TypkecTaHckas
KoHaeB AnmaTtumHckas
Puoaep BocTo4yHo-KasaxcTtaHckas
Asros Abalickas
Ecuk AnmaTtumHckas
XKutunkapa KocTtaHarickas
Ywapan XKeTbicyckas

PekBu3ntbl KomnaHuum:

TOO «ABTOMOTMB AccucTaHC AnbaHC»

BWH: 200740002052

lOpnanyeckun apgpec:

Pecnybnuka KasaxctaH, r. Anmartbl, yn. Haszap6aesa 250, ocuc 5-6

BaHKkoBCKMe pekBU3UTDI:

AO «HapogHbin baHk KazaxctaHa»
IBAN (KZT) KZ966018861000968121
SWIFT: HSBKKZKX

KBe 17




MpunoxeHue 1 k [loroBopy odepThbl

NMPABWUIIA N YCNIOBUA NPEOOCTABJIEHUA TEXHUYECKOM MNOMOLLU KNMUEHTAM MO

TNy NoAnncCKu

HanonHeHne TexHn4yeckon nomowm cornacHo Tuna NMognucku:

TexHu4yeckasa nomowb/CobbiTHe

Twun MNognucku

MakeTt 1
(VIP)

MakeTt 2
(BLACK)

Maket 3
(PREMIER)

ABTO
AQBOKaT.

MynbTuaparis (3akpenneHne KapTbl 3a aBTo)

v

v

v

v

ABTOACCUCTaHC:
OBakyauus aBTo npu AT (0o 4 TOHH)

ABTOAccucTtaHc:
OBakyauusi aBTo Npwv Noromke (40 4 TOHH)

ABTOAcCcCUCTaHC:
3ameHa koneca

ABTOAcCcUCTaHC:
[Nopgkayka konéc

ABTOACCUCTaHC:
3anyck gBuratens npu paspskeHHOM akkymynsaTope

ABTOAcCCUCTaHC:
[NogBo3 Tonnmnea

ABTOACCUCTaAHC:
BoaBpalleHne aBTo Ha gopory npu OTT1

ABTOACCUCTaAHC:
BckpbiTne aBTomobuns/baraxHuka

ABTOAcCCUCTaHC:
OTorpeB 3amMkoB

ABTOACCUCTAHC:
OtorpeB aBTO

ABTOAcCCUCTaHC:
[MoaBO3 TEXHUYECKUX XKUAOKOCTEN

TS I O N N I G IO IO I N IR N RN

TS O O N N I G IO I O I N IR N RS

Cle e e e s e la]s ]

ABTOAcCCUCTaHC:
OuucTtka aBTOMOOUNS OT cHera

1 pa3

2 pasa

ABTOACCUCTaHC:
OTKNOYEeHWe curHanusaumm

N

<

ABTOKOHCbEpPX:
TexHnyeckas KoHCynbTauus no TenedoHy

ABTOKOHCbLEpXK:
CnpaBo4HO MHOPMaLMOHHasa nogaepxka

ABTOKOHCbEpPX:
3anucb Ha TEXHUYECKUIA OCMOTP

ABTOKOHCbEpPX:
3annck Ha CePBUCHOE M TEXHUYECKOE 0BCnyXMBaHe

ABTOKOHCbLEpX:
Bbi30B 9KCTpeHHbIX cryx6 npu AT

ABTOKOHCbEpPX:
Mouck aBakymnpoBaHHoro asTo B YA OB

ABTOKOHCbLEpX:
MpepocTtasneHune cnpasku oT "Kasrngpomet"

ABTOKOHCbEpXK:
3anncb Ha CE30HHYI0 3aMeHy LUMH

ABTOKOHCbEPX:
MomolLb B novcke MecTa Anst CE30HHOTO XPaHEHUST LLWH

el le el e ]s s

ABTOKOHCbepX:
3anncb Ha aBTOMOWKY

S IO O NN RN I O IO I IR N RS

ABTOKOHCbEpPX:
3annck Ha aBTOCEpPBUCHI (MONMPOBKA, AP.)

ABTOKOHCbEPX:
Momouwpb B BbiGope LeHbl Ha FTCM Ha A3C

<SS
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ABTOKOHCbEpX:
TpesBbIi BoguTenb (max. 9 000Tr unm 50 km.)

2 pasa

ABTOKOHCbEpPX:
MogomeHHbIN aBTOMOGUNb (80 3-X OHEN)

1 pas




ABTOKOHCbepX:

BuneTtbl Ha noesa/camoneT

ABTOKOHCbEpPX:

MpoxunBaHne B oTene/roctuHuue npu nonomke/OTr1
ABTOKOHCbEpPX:

TpaHcdep npu aBakyaumm aBto (max. 7000 Tr nnm 50 km.)
ABTOAABOKaT:

KoHcynbTaums topucta

ABTOAQBOKaT:

KOpungunyeckas 3awmuta KnmueHTta Ha mecte OTI

ABTOAOBOKaT:

KOpugnyeckas 3awmta KnueHta npu nony4eHnr CTpaxoBon Bbinnarhbl
ABTOAABOKaT:

KOpungunyeckas 3awmuTa B opraHax 4opOoXKHOM Nonmumm n v
aAMWHUCTPaTUBHOM cyae

ABTOAABOKaT:
KOpuanyeckas 3awmuta KnveHTa B rpaxkaaHCcKkom Npon3BoaCcTBeE

ABTOAABOKaT:
KOpuanyeckas 3awmta KnveHTa B yronoBHOM NPOV3BOACTBE

ABTOAABOKaT:
[ononHuTeneHbie ycnyru

3oHa gencteua PK/Tepputopusi o6cnyxunBaHns 50 km 50 km 100 km PK

v

2. Ycnyru n cobblTusi, cBs3aHHbIE C BbINOSHEHMEM MeponpuaTui no lNogeo3y Tonnmea, 3aMeHe
NnoBpeXAEeHHOro koneca, BckpbiTuio aBepn aBTomMobunsa, OBakyauusx npu nonomke u OTI,
OkaszaHuo ycnyr KpyriocyTOYHOM TEXHUYECKOW KOHCymMbTauum no tenedgoHy, OkasaHuto ycnyr no
IOPMANYECKON KOHCYNbTaLMM NO TeNedOHY, BbIMOMHATCSA NPU YCIIOBMM yaaneHHocTn ABToMobuns
He aanee Tepputopun obenyxmBaHus. [lpn HaxoxaeHun ABTOMOOBUNA BHE NpenenoB 30HbI
aencteus /| Tepputopun obenyxmBaHus, ykasaHHou nyHkTte 8.3. [JoroBopa odhepTbl, n/vnu npu
BbINOSTHEHUM paboT 1 ycnyr 6onee 4em oauH pas Mo KaXkaomy cobbITUIO, AaHHbIe paboTbl N yCryru
okasbiBaloTcs KnneHTy B nopsigke, ykasaHHOM B MyHKTe 5.3 Hactosuwero [loroBopa odepTbl.
KonunyectBo obpalleHun 3aBucut ot Tuna NMognucku.

3. Ycnosus 1 nHdopmaumsa no Ycryram, ykasaHHblM B nyHKTe 1 MpunoxeHus:

. MynbTuapane — Ycnyra 3akpennsietca 3a ABTomobunem, BOCnosfib3oBaTbCA YCIyron MOXeT
nobon BoanTENb MMELLMI NPaBo yNpaBnsaTb JaHHbIM TPaHCNOPTHLIM cpeacTsom (McknoveHnem
SIBNSIETCA ycnyra BCKpbITUA ABTOMOOUNSA).

ABTOACCUCTaHC

. OBakyauus (OTI/nonomka) - Ecnn TexHnyeckaa noMoLlb Ha Aopore He fana pesynbTaTos,
UNU Korga W3HayanbHO MOHATHO, 4YTO OHa Oyaet 6esycnewHa, onepaTtop KoHTaKT-LeHTpa
pekomMmeHayeT aBakyauuto B CepBucHbIn LeHTp (aanee — «CL»), roe 6u1n1 npruobpeteH aBToMOOUSb.
MakcumarnbHoe paccTosiHMe Mo OKa3aHUIo yCnyr 3Bakyaunn 3a npegernbl rpaHu, ropogos 3aBUCUT
oT Tuna [lognuckn. B cnyyae npeBblEHUsT pPacCTosHUS Tepputopun  0BCnyXnBaHUA
AononHuTenbHble pacxogbl onnadmBatoTca KnueHtom Komnavum unn MNapTtHepy KomnaHum
CaMOCTOATENBHO. IBaKyauus no xenaHmo KnveHta npomnssoautcs B gpyrne CLL, pacnonoxeHHble
B ropojax, OTNMYaloWmMXCHa OT MOCTOSIHHOro MecToHaxoXaeHus KnneHTa, akTyaribHbI CrUCOK,
KOTOpbIX NpeacTaBneH Ha odumumanbHbIX canTax asTonpousBoauTenen. B cnyyae noBTOpHOM
aBakyaumm asTomobuns ¢ CL, Ha gpyroe CLI B pamkax ogHOro cobbiTusi, Npy TOM, YTO aBTOMOOUIb
paHee 6bin aBakymposaH B nepsoe CL| no lNognucke, KnueHT onnayvMeaeT ycrnyrn NOBTOPHOM
3BaKkyaumm aBTomobunga cornacHo n. 5.3. [loroBopa odepTbl. Komnanua unu MNaptHep umeet npaso
B Crlydae BO3HMKHOBEHMWSI CMIOPHON cuTyaumm 3anpocuTb Yy KnveHTa noareepxgatowme JOKYMEHTbI
06 yCTpaHeHWn HencnpaBHOCTENM aBTOMOOUMIS MO HACTynMBLUEMY COObITUIO, KOTOpblE CTanu
NPUYNHON NepBOHaYanbHOM 3Bakyaumm asToMobunsi B gaHHbin CL.

. 3ameHa noBpexaeHHbIX konec - B cnyyae ecnu ABToMo6unb KnueHTta He MOXET HavaTb uUnu
NPOLOMKUTL ABMXKEHME BCReAcTBME NoBpexaeHusa WwuH ABToMobuns, To nNo dakTy obpalieHuns
KnueHTa HanpaBngaeTca cneunanuct Ans OCyLecTBeHnsa 3ameHbl konec AsBTtomobunsa KnveHta ¢
Lenblo BOCCTAHOBUTb FOTOBHOCTb ABTOMOOMUAS K CaMOCTOSATENbHOMY ABWMXKeHUo. OkasbiBaroTCA
TONbKO PaboTbl MO CHATUIO MOBPEXAEHHbIX KOMEC N YCTAHOBKU Ha X MECTO umetomxcsa y KnneHrta



3anacHbIX KosieC (LUMHOMOHTaX M PEMOHT KOSleC He NpeayCMOTPEH B 3TOM yCnyre n okasblBaeTcs
oTaenbHo), wu/nubo aBakyauuss AsTomobuns/konec Bmecte ¢ KnmeHTom [o Gnvkanwero
LUIMHOMOHTaXa, B 3TOM Ccry4Yae CTOMMOCTb paboT no LWWMHOMOHTaxy onnadmBaeT KnueHt
camocTodaTenbHO. [pn  HEBO3MOXHOCTM AEMOHTa)Xa MNOBPEXAEHHbIX KOnec no npudnHe
YCT@HOBMEHHbIX Ha HUX KOMECHbIX CEKPETOK NMOO HencrnpaBHbIX KPEMEXHbIX 3NIEMEHTOB KONEC -
aonosnHuTenbHble paboTbl onnadmBaloTcss KnmnMeHToOM caMoCcToATenbHO Ha MecTe no qakTy
oKasaHus yCnyru no 3apaHee coobuieHHoMy Tapudy. Ycnyra okasbiBaeTcs 6ecnnaTHO B npeaenax
afMUHUCTPATUBHBIX FpaHnL, ropoaoB Tepputopumn O6Cny>KMBaHMS U Ha PacCTOSIHUM B 3aBUCUMOCTHU
oT Tuna lNoanuckn. Ecnn pacctosiHMe B NyTM OT agMUHUCTPaTMBHOW rpaHuubl fopoga Ao mecta
dhakTU4eckoro HaxoxaeHust ABToMobunst NpeBbIlaeT paccTosiHne Tepputopum o6CnyXmBaHmst no
TMny lloanuckn, To ycnyra MoxeT ObiTb OKa3aHa Npu yCrnoBUn Hann4nsa B 4aHHOW MECTHOCTM Takon
TEXHUYECKON BO3MOXHOCTU, a B Crlydae MNpeBbILLEHMST pacCTOAHNA Tepputopumn obCnyXnBaHus
AOMONHUTENbHbIE pacxodbl 3a OOMNOSIHUTENbHOE pacCcTosiHMe  (3TO paccTOdAHWe aanblue
Tepputopum obcnyxunsanus no tuny Moanuckn) KnueHT onnadymBaeT CaMOCTOATENbHO Ha MecTe
no goakTy oKasaHus ycnyru no 3apaHee coobuieHHomy KnneHnty Tapudy. Konmyectso obpalyeHui
3a pgaHHon Ycnyrom KnueHToM — He OrpaHuMYeHoO, ecliv MHOe He NpefyCMOTPEHO YCroBUAMMN
Mognucku.

. Moakayka konec - B cnyyae ecnv ABToMobunb KnneHTta He MOXET HavyaTb UK NPOaOITKNTb
ABWXEHWEe BCNeAcTBME CryweHHbIX WuH Ha ABToMoOune, To no dakty obpalleHuss KnueHTta
HanpaBnsieTca cneunanucT Ans OCyLLECTBEHMs Nogkadkm konec ABTomobunsa KnveHTta ¢ uenbto
BOCCTaHOBWUTb FOTOBHOCTb ABTOMOOUSISI K CAMOCTOATENbHOMY ABUMXEHUIO.

. 3anyck gsuratend - B cnyyae ecnv ABTomobunbs KnveHta He MOXET HavyaTb UM NPOLAOIMKUTL
OBWXEHWEe BCNeacTBME MONMHOro paspsiga akkymynatopHon 6atapen (AKB), To no dakty
obpaweHna KnneHTta nocne npoBeAeHUs OMCTaAHLUMOHHOW OMAarHOCTUKU B CIyvyae TEXHUYECKOW
LenecoobpasHOCTU HanpaeBnsieTcs cneumanuct Anst NpoBedAEHUs MeponpuaTUM MO 3amnycky
apuratenst gaHHoro ABToMobunsi, B TOM YMCIe HE MEHee YeM OT OOHOro BHELLHEro UCTOYHMKA. B
cnyvyae BbIIBNEHUSS TEXHMYECKOM HeuenecoobpasHOCTM — OKasblBaeTcsa Yycnyra 3Bakyauuu
ABTOoMOOMNA B ykasaHHoe KrnveHTOM MecTo. Ycnyra okasbiBaetcsa 6ecnnaTtHo B npegenax
agMUHUCTPATUBHbIX FpaHuL fopogoB TeppUTopmn 06CNyXMBaHUA 1 Ha PacCTOSIHUM B 3aBUCUMOCTU
oT Tuna Mognuckn. Ecnn pacctosiHe B NyTn OT agMUHUCTPATMBHOW rpaHuubl fopoga Ao mecta
rakTU4eckoro HaxoxaeHust ABToMobuns npesbIlWaeT paccTosHne Tepputopun o6CnyXmBaHust no
Tmny MNMognucku, To ycnyra MoxeT ObiTb OKa3aHa Npy yCNoBUN HANUYnsa B 4aHHON MECTHOCTM Takon
TEXHUYECKON BO3MOXHOCTHW, @ ONOMHUTENBHOE paccTosiHve (ganblwe Tepputopun obCnyXnBaHus
no tuny lNoanuckn) ) B 3ToM cnyyae KnveHT onnaynmBaeT CaMOCTOATENbHO Ha MecTe no dakTy
oKasaHus ycnyrm no 3apaHee coobuweHHomMy KnveHTty Tapudy. Konudectso obpalyeHuii 3a JaHHOM
Ycnyron KnneHTom — He orpaHn4eHo, ecrnm Hoe He npeaycMoTpeHo ycnosusiMun Noanuncku.

. Moasos Tonnuea - B cnyyae ecnn ABToMobunb KnneHTa He MOXeT HadaTb UM NPOJOITKNTb
ABWKEHME BCNEeACTBME HEOXMAAHHOrO MOJSIHOrO OKOHYaHus TonnvBa (KPOME ras3oBOro w/wmnu
anekTpoasuratens) B TonnvBHOM 6ake aBTomMobunsa, TOo nNo akty obpaweHus KnneHTa
HanpaBnseTca cneuvanuct gna nogso3a k Astomobunto KnueHnta tonnmea B obveme o 10
(necatn) nutpoB Heobxoaumon KnuveHTy mapku, 4TOoObl BOCCTAHOBUTL FOTOBHOCTL ABTOMOGUNS
KnueHnta k aBwxkeHuto. CTommocTb nepegaHHoro KnueHTy tonnmBa Boamellaetcs [lapTHepy
KrnmeHTOM caMoCTOATENbHO B MECTE nepeaayvn Tonnnea, B pasmepe CyMMbl, yKa3zaHHOW B KACCOBOM
duckanbHOM 4Yeke, BblgaHHOM Ha A3C npu NOKynke LaHHOro Tonnuea. Ycnyra oka3sbliBaeTcs
OecnnaTHO B npegenax agMUHUCTPaTUBHBIX rpaHuL, [opoaoB 1 Ha PacCTOAHUM B 3aBUCUMOCTU OT
Tuna lMognuckn. Ecnn pacctodHne B NyTWU OT agMUHUCTPATMBHOW rpaHuubl [opoga Ao MecTta
hakTU4eCKoro HaxoxaeHnsa ABToMobunsa npesbIlWaeT paccTosiHue Tepputopum obenyxmBaHus no
Tmny MNMognucku, To ycnyra MoxeT ObiTb OKa3aHa Npu yCNoOBUN HANUYnsa B 4aHHON MECTHOCTM Takon
TEXHUYECKON BO3MOXHOCTU, a JOMOMHUTESNIbHOE pacCTosHNE (aanbLue Tepputopum obCcnyKmBaHus
no tuny Mognuckn) B 3TOM cnyyae KnneHT onnadmBaeT CaMOCTOATENbHO Ha MecTe Mo dhakTy
oKasaHus ycnyrm no 3apaHee coobuweHHomMy KnveHTty Tapudy. Konuyectso obpalyeHunii 3a gaHHOM
Ycnyron KnmeHToM — He orpaHn4eHo, ecrnm MHOe He NpegyCcMOTPEeHo ycrosusaMn Mognucku.

. BosspaweHue aBto Ha gopory npu OTI - B cny4yae ecnu ABToMo6unb KnneHta He mMoxeT
HayaTb UM NPOAOCIKUTL ABUXEHNE BCeACTBME Cbe3aa C AOPOXKHOro nonoTHa no npudunHe AT,
TO No hakTy obpawieHnsa KnmeHta HanpaBnseTca cneumanucT ansi OCyLeCcTBNEHNS BO3BpaLLEHUS



ABTOMOOMNA KnneHTa Ha OOPOXHOE MOMOTHO C LENb BOCCTAHOBUTbL MOTOBHOCTL ABTOMOGUINS K
CaMOCTOATENBHOMY ABMXEHMIO. YCnyra okasbiBaeTcd 6ecnnaTHoO B npeaenax agMUHUCTPATUBHbIX
rpaHuy [opoadoB 1M Ha paccTosiHMM B 3aBUCMMOCTM OT Tuna MNMoanuckn. Ecnu pacctosiHue B Nyt oT
aAMUHUCTPaTUBHON rpaHuubl opoga [0 MecTa (akTUYecKoro HaxoxaeHusi ABTOMOOMNA
npeBbllLaeT pacctosHne Tepputopun obenyxmneanusa no Tuny Noanuckn, To ycnyra MOXeT BbiTb
oKasaHa Mpu YCNOBUM Hannumsa B [AHHOW MECTHOCTM TaKOW TEXHUYECKOM BO3MOXHOCTM, a
AOMNOSHUTENbHOE paccTosHne (ganblwe Tepputopumn obenyxmsaHus no Tuny MNMognuckn) B 3TOM
cnyyae KnueHT onnadmBaeT caMOCTOSATENbHO Ha MecTe Mo hakTy okasaHus ycryri no 3apaHee
coobueHHoMy KnuneHnTy Tapudy. KonmyectBo obpalleHurt 3a gaHHon Ycnyron KnueHtom — He
OrpaHMYeHo, eCnin MHOE He NPeayCMOTPEHO ycnosuamm NMoanncku.

. BckpbiTe aBTomobuns/baraxHuka - Ecnn B cnydae octaBneHust KnneHToMm komnnekra
Kntoyen oT ABToMobuns B canoHe 3akpbiToro ABTomobunsa KnueHta notpebyeTtcs BCKpbITUE ABEPU
ABTOMOOUNSA, TO No dakTy obpaweHus Knnenta B cnydae TEXHUYECKON BO3MOXHOCTU BCKPbLITUS
HanpaBnsieTca cneuyuanucT gnsi npoBefeHuMs JaHHOro Buaa ycnyrun. B cnyvae otcytcTtBus
TEXHUYECKON BO3MOXHOCTU BCKPbITUA KnMeHTy okasbiBaeTcs ycnyra aBakyaumm ABTomobuns B
ykaszaHHoe KnneHTom mecto. lNepen Havanom paboTt no BckpbITUO ABTOMOOUNS KnneHT ob6sa3aH
npeabsaBUTb JOKYMEHTbI O NpaBe BNnaaeHus/nonb30BaHMs/pacnopsikeHnst AaHHbIM ABTOMOOMNEM.
Ycnyra okasbiBaeTca 6ecnnaTtHO B npegenax agMUHUCTPaTUBHBIX rpaHuy, fopoaoB (Tepputopumn
obcnyXmnBaHusi) U Ha paccTosHUK B 3aBUCMMOCTK OT Tuna lMNMognuckn. Ecnu pacctosiHue B nyTu OT
aAMUHUCTPATUBHOW rpaHuubl opoga [0 MecTa (pakTMyeckoro HaxoxgeHuss ABTOMOOMNA
npesbILaeT pacctosiHne Tepputopumn obenyxusaHma no Tuny lNoanucku, To ycrnyra MoOXeT ObiTb
oKasaHa Mpu YCNoOBUM Hannuma B [aHHOW MECTHOCTM TaKOW TEXHUYECKOW BO3MOXHOCTM, a
AOMONHUTENbHOE paccTosiHne (ganblwe Tepputopum obcnyxmeanus no Tuny Nognncku) B aToM
cnyyae KnueHT onnaymMBaeT CcaMOCTOATENbHO Ha MecTe Mo goakTy oKasaHus ycryru no 3apaHee
coobweHHoMmy KnneHTy Tapudy. KonnyectBo obpalwleHmn 3a gaHHou Ycnyron KnveHToMm — He
OrpaHMYeHo, eCniv MHOE He NPeaYCMOTPEHO ycroBuamMu MNMognucku.

. OTorpeB 3amkoB - B cnyyae ecnun y ABTomobuns KnneHTta 3amepsnu nnumHka 3amka (Knod He
NpoBopavnBaeTCa B fIMYMHKE 3aMKa ABEPU) — OTOrpeB NPOBOAUTCHA C MOMOLLbLIO crneuunanbHbIX
XUAKocTen ¢ ocobbiM COCTaBOM, KOTOPbIE CMOCOOHbBI pacTonuTb feq Unu cneunanbHbIX CPeacTB
Ans oTorpeBa JNUYUHKA 3aMKa. [1pyM BO3HWKHOBEHUW PUCKOB MNOBPEXAEHUS 3aMKa KIMEHTY,
pekoMeHOyeTCa 3BaKympoBaTb aBTOMOOWIb HA CEPBUCHbLIN LIEHTP ASi oTorpeBa aBToMobuna u
npoBeaeHNs1 BOCCTAHOBMEHNA paboTOCNOCOOGHOCTM INUYMHKM 3aMKa. Ycnyra oOkasbiBaeTca
OecnnaTHO B npegenax agMUHMUCTPATUBHbLIX rpaHuL, [opoaoB 1 Ha PacCTOAHUM B 3aBUCUMOCTU OT
Tuna lMognuckn. Ecnn pacctodHne B Nyt OT agMWHUCTPATMBHOW rpaHuubl [opoga Ao MecTta
dhakTU4eCcKoro HaxoxxgeHns ABToMobunsa npesbIlWaeT paccTosiHue Tepputopun ob6CnyxmBaHus no
Tmny MNMognucku, To ycnyra MoxeT ObiTb OKa3aHa Npy yCNoBUN HANUYnsa B 4aHHON MECTHOCTM Takon
TEXHUYECKON BO3MOXHOCTU, a AOMNOSNIHUTENBHOE PaccTosiHMe B 3TOM cnyyae KnueHT onnaynBaeT
CaMOCTOATENBHO Ha MecTe Mo dhakTy OKasaHWud yCryru no 3apaHee coobuieHHomy KnneHTy Tapudy.
KonnyectBo oOpallieHunn 3a gaHHou Ycnyrom KrveHTOM — He OrpaHuYeHo, ecriv WHoe He
npegycMoTpeHo ycrosusMu Mognucku.

. OTtorpeB aBToO - B cnyyae ecnu B cunbHble MOpo3bl, ABTOMOBUIb KnneHTa He 3anyckaeTcs —
TexHudeckas cnyxba npoBoguT paboTbl NO OTOrpeBy aBTOMOOMNSA NYTEM MCMNOSb30BaHUSA
crneumnanbHOW TenmnoBou NyLwkn. B ycnyry BXoguUT TONbKO, OTOrPEB C MOMOLLBIO TEMNSIOBOW MyLUKK
NpoaOMKUTENBHOCTLIO He Bonee 30 (TpnauaTtn) MUHYT. B ycnyry He BxoasaT paboTbl MO YaCTUYHOM
pasbopke [IBC (cHATME cBeYen 3axunraHus, TONMBHOroO hunbtpa 1 T4.). [JononHuTensHoe BpeMs
oTorpeBa aBToMOOUNS, a Takke AOMNONMHUTENbHbLIE PabOoThl MO 3anycKy aBTOMOOUNSI onnayvnBarTCa
KNnueHToM camocTosTernbHo. OTorpeB aBToOMOOMNSA C MOMOLLLIO TEMMOBOW MyLUM COMPOBOXOAaeTCH
OonbLKMM BblAENEHNEM TENNA BCNEACTBME YEro MOryT ObiTb NOBPEXAEHDI Y3Nbl aBTOMOOUNS Takue
kak: 3awuTta [OBC, 3awwuta KII, npoBogka aBuraTens, nnacTuKoBble M3genusi aBTomoouns,
HaxogswWwmecss B noAakanoTHOM npocTpaHcTBe. OTBETCTBEHHOCTb W PUCKM 3@ BO3MOXHbIE
NoBpEXAEHNA MNOSTHOCTbIO HeceT KnmeHT. ABTOMPOM3BOAUTENW HE PEKOMEHAOYIT npoBefeHue
arpeccuBHOro OTorpeBa aBToMoObOMNSA BCNeaCTBME YEro pEKOMEHOYEeTCA 9BaKynpoBaTb aBTOMOOUNb
Ha CEPBUCHYI CTAHUMIO AN NpOBEAEHUs KBanuduuMpoBaHHOrO oTorpeBa B Tennom 6okce, a
Takke NpoBedeHUs AMarHOCTUKM M paboT Ans BOCCTaHOBMNEHUst npaBunbHon paboTtel [OBC.
(PaboTbl, NpoBedEeHHbIE HA CEPBMCHOW CTaHUUKM, OMMavMBalOTCA KIMEHTOM CaMOCTOSTENbHO.)



Ycnyra okasbiBaeTcss GecnnaTtHO B npedenax agMUMHUCTPATUMBHBLIX rpaHuy [opogoB M Ha
paccTodaHuM B 3aBucumMocTtu ot Tuna lNognuckn. Ecnu pacctosHve B nyTn OT agMUHUCTPATUBHOW
rpaHuubl fopoga oo mecta PakTUYECKOro HaxoxaeHust ABTOMOOWUNS NpeBbllIAeT pPacCTOsiHUE
Tepputopun obenyxmBaHna no Tuny ognucku, To ycnyra MoxeT ObiTb OkasaHa npu yCcnosun
Hann4na B JaHHOW MECTHOCTU TaKOW TEXHMYECKOW BO3MOXHOCTU, a AOMNOSTHUTESNTbHOE PacCTosiHME
B 3TOM crniydyae KnueHT onnaymMBaeT CaMOCTOATENIbHO Ha MecTe Mo hakTy OKasaHus ycryru no
3apaHee coobuieHHomy KnneHTty Tapudy. Konnyecteo obpalleHnin 3a gaHHon Ycnyron KnueHtom
— He OorpaHUYeHo, ecnmn MHOE He NpPeayCcMOTPEHO ycrnoBuammu Noanmcku.

. MooBo3 TexHWYeckMx xmagkoctem - B cnyvyae ecnu y KIMeHTa B Aopore nosiBunacb
HeobXoOMMOCTb B [ONMBKE paboymx XuAkocTen cneumanuctbl lNapTHepa MoOryT AOCTaBUTL
KNWEHTY HeoOXoOMMYK TEeXHUYECKYH XWOKOCTb. CTOMMOCTb XMAOKOCTU KIMEHT OnfadvnBaeT B
NosIHOM 06 bEME CaMOCTOATENBHO HENOCPEACTBEHHO [1apTHEpPY COrnacHo NpeaocTaBeHHOro Yeka.
Mpn obpalleHun KNUeHT npenocTaBnseT MOMHOe HasBaHve M cneundukaumio Heobxoammomn
XNOKOCTU ANs BO3MOXHOCTWU NpuobpeTeHns HeobXOaAMMOW XMAOKOCTU. EcCnu KNMeHT He MoXeT
npenocTaBUTb TOYHYHO MHAOPMauUUK Mo cneundukaumm HeobxoaMMOW XUOKOCTU ycryra He
npegocraeBnsieTcs. Ycnyra MoxeT ObiTb OKka3aHa TONbKO NpW YCIOBUKX SOCTYMHOCTU NpuobpeTeHns
Heobxogumon xugkoctn Ha A3C 1 cneumanbHbiX MarasvHoB. XXMOKOCTb OMbIBaTENS CTEKON He
BXoauT B ycnyry. KnneHT 064a3aH B ntoboM criyyae gaxe npu otkase oT ycnyrm onfiatutb CTOMMOCTb
KyNnieHHOM TEexXHUYEeCKOW >XMOKOCTW. Ycnyra okasbiBaeTca 6ecnnatHo B npegenax
agMUHUCTPATUBHbIX rpaHuL, [opoaoB U Ha paccTosHMM B 3aBUCMMOCTKU OT Tuna Mognuckn. Ecnu
paccTosiHKe B NyTW OT agMUHUCTPATUBHOW rpaHunubl Fopoaa Ao mecTa oakTUYECKOro HaxoXKaeHUs
ABTOMOOMNA NpeBbIWAET paccTtosHue Tepputopum obcnyxueaHusa no Tuny Mognucku, To ycnyra
MOXET ObITb OKa3aHa npu yCrnoBumn HanM4ms B JaHHOW MECTHOCTM TaKON TEXHUYECKON BO3MOXXHOCTH,
a JOMONHUTENbHOE PacCTOsIHNE B 3TOM criydae KnueHT onnayneBaeT CaMoCTOATENbHO Ha MECTE Mo
dakTy OKkasaHus ycrnyru no 3apaHee coobleHHomy KnueHTty Tapudy. Konndectso obpalleHmmn 3a
AaHHown Ycnyron KnneHTom — He orpaHn4eHo, ecrim HOe He NpeyCcMOTPeHO ycrosmnamm MNognmcku.
. Ounctka aBTomMObBUNSA OT cHera - B cnyyae, ecnu nocne cHeronaga aBToOMOOGWUIb KNMeHTa
HaxoaAMUTCA MOA CIOEM CHeEra, KIMEeHT MOXET obpartuTbes 3a ycnyron "Ounctka aBTomMobunsa ot
CHera". CumwaloTCcs TONbKO MSArKME Crou CHera, He NpuMep3line K aBToMobunto, BO n3bexaHue
NOBPEXAEHNS NAKOKPACOYHOro NOKpbITUA aBTomobunda. OTckabnuBaHne nbha v CrexabLuerocs
CHera OT CTEeKON W Ky3oBa aBTOMOOMNS He BXOAAT B [aHHyK ycnyry. Ycnyra npoBoguTCcA B
NpPUCYTCTBUM COBCTBEHHUKA UK NpeacTaBuTenst CO6CTBEHHMKA aBTOMOOMNSA. Ycnyra okasbiBaeTcs
OecnnaTHO B npegenax agMUHUCTPaTUBHBLIX FpaHuL, [opoaoB 1 Ha PacCTOAHUM B 3aBUCUMOCTU OT
Tuna lNognuckn. Ecnn pacctosiHue B Nyt OT agMWHUCTPATMBHOW rpaHuubl [opoga 0O MecTa
drakTU4ecKoro HaxoxaeHns ABToMobunsa npesbIlWaeT paccTosiHue Tepputopum o6CcnyxnsaHunsa no
Tmny MNMognucku, To ycnyra MoxeT ObiTb OKa3aHa Npy yCNoBUN HANUYnsa B 4aHHON MECTHOCTM Takon
TEXHUYECKON BO3MOXHOCTU, a AOMNOSMHUTENBbHOE paccTosiHMe B 3TOM cnyyae KnueHT onnaynBaeT
CaMOCTOATENBHO Ha MecTe No dhakTy OKasaHus ycryru no 3apaHee cooblieHHoMy KnneHTy Tapudy.
. OTkntoveHne curHanusaumm — B criydae OnOKMPOBKM CUrHanmsauunm M HEBO3MOXHOCTU
NPOOOIMKEHNSA OBMXEHUA aBToMobunsa cneumanuct [llapTtHepa nomoxeT KnueHTy nepeBecTn
CUrHanNU3aumio B PEXNUM KOTKIHOYEHO» NNBO OTKMYUTL CUrHanuMsaumio. B pamkax gaHHom ycnyrm
KoMmnaHna He okasbiBaeT YCnyrm peMOHTa WU HACTPOMKM CuUrHanmsauuu. Ycnyra oOkasbiBaeTcsl
OecnnaTHO B npegenax agMUHUCTPaTUBHBLIX FpaHuL, [opoaoB 1 Ha PacCTOAHUM B 3aBUCUMOCTU OT
Tuna lNognuckn. Ecnn pacctosiHue B Nyt OT agMWHUCTPATMBHOW rpaHuubl [opoga 0O MecTa
dhakTU4eCcKoro HaxoxaeHns ABToMobunsa npesbIlWaeT paccTosiHue Tepputopum o6CnyxnsaHus no
Tmny MNMognucku, To ycnyra MoxeT ObiTb OKa3aHa Npy yCNoBUN HANUYnsa B 4aHHOW MECTHOCTM Takon
TEXHUYECKON BO3MOXHOCTU, a AOMNOSMIHUTENBbHOE paccTosiHe B 3TOM cnyyae KnueHT onnaynBaeT
CaMOCTOATENBHO Ha MecTe Mo dhakTy OKasaHus ycryru no 3apaHee coobuieHHoMy KnveHTy Tapudy.

ABTOKOHCbEpPX

. TexHnyeckaa KoHcynbTauus no TenedoHy - KoHcynbTauuss ¢ mexaHukom [lapTHepa,
BO3MOXHOCTb AS1s1 KnneHTa caMOCTOATENbHO YCTPaHUTb OTAENbHbIE MEnKue HeucnpasHoCcTU. B
OTAENbHbIX CNy4Yasax BO3MOXHOCTb CaMOCTOATENBHO NPUBECTU MaLUUHY B ABUXEHME.

. CnpaBo4YyHO- WMHGOPMaLUMOHHAA noa4epXkKa — KOHCynbTauus KIMEHTOB MO BOMpocam,
CBSA3aHHbLIM C ycnyramu [oanncku, KpyrnocyToYHO.



. 3anucb Ha TexHudecknin ocmoTp — Ecnm Ha aBTOMOGMNe KnneHTa 3akaH4MBaeTCs CpOK
AENCTBUSA TEXHUYECKOro OCMOTpa aBTOMOOMNS cneumanmncTbl MOryT HauTu Bnvkanmwme NyHKTbl
NMPOXOXAEHMSA TEXHNYECKOro OCMOTpa aBToMOOuMNs n 3anucatb KnueHta Ha makcumanbHO yaobHoe
Bpemsa. Ecnv 3anpawvBaemMoe Bpemsi 3aHATO creuuanucTbl COrnacylT C KIMEHTOM Apyroe
AOCTynHoe Ang 3anucu BpeM4d. B ycnyry BXoAMT TOSMbKO 3anncb Ha TexHU4Yeckun ocMoTp, Bce
onfiaTbl MO MPOXOXOEHNIO OCMOTPa aBTOMOOUNS KITMEHT NPOU3BOAUT CAMOCTOSATENbHO.

. 3annucb Ha cepBUCHOE U TexHuyeckoe obcnyxuBaHne — Ecnu, Ha aBToMOOMne KnueHTa
nogowen cpok npoeefeHnst TO (TexHnyeckoe obecnyxmsaHme) unn TP (Tekywmnm pemoHT), Knnent
MOXeT obpaTuTbCs K cneuynanuctam Ans 3anMcu aBToMobuns Ha HeobXo4uMMyto CEPBUCHYIO
cTaHumio. CneumanucTbl CBSXXYTCA C CEPBMCHOW CTaHUMen u noadepyTt KnneHTy yaobHoe Bpems
ana npoeegeHus TO mn TP. Ecnu 3anpawmBaemMoe BpeMsi 3aHATO CrneuuanucTbl COornacyrT C
KNWeHTOM [pyroe SOCTynHoe Ans 3anucu spems. B ycnyry BxoauT Tonbko 3anuck Ha TO n TP Bce
onnarbl 32 yCrnyru, okasaHHble Ha CepPBUCHOM CTaHLMK, KrnMeHT NponsBoanT CaMOCTOATENBHO.

. Bbi3oB aKCTpeHHbIX cnyx6 npu OTIM - B cnyyae OTIT KNUMEHT MOXeET NpeaocTaBUTb BCHO
WHpopmauuio cneumanucTaMm, M OHU CaMOCTOATENBHO CBSXKYTCS CO BCEMU HeobXoaMMbIMn
3KCTpPEHHbIMKN cnyx6amn 1 BbI3OBYT MX Ha mecTto LTI, KnneHTy Heobxoammo npeaocTaBUTb
AaHHble ydacTHukoB AT, Bpems OTI1, To4HOe MecTononoxeHwe, a Takke MHMOpMaLNO Kakue
CNyY>XObl HY>XHO BbI3BaTb.

. MomoLb B noMcke aBakympoBaHHOro asTomobuns - Ecnn Astomobuns KnveHTta no ykasaHuio
COTPYOHWKOB MPaBOOXpPaHUTENbHbLIX OpraHoB Obln NPUHYOUTENbHO 3BaKyMpoOBaH Ha Apyroe Mecto
ctoaHkM n KnveHTy, nocne ero obpalweHuss B MpaBOOXpaHUTEmNbHble opraHbl, He Obina
npegocTtaBneHa WHgopMauma O HOBOM MecTe HaxoxaeHuss Astomobuns, KnueHT Bnpase
obpatntbca B KOHTakT-UeHTp KoMnaHun 3a coaencTBMeM B yTOYHEHUN MECTa HaxXOXAEHNSA CBOEro
AsTOMOOUNA.

. MpepoctaBneHune cnpaskn oT "Kasrugpomet" - Npu HaCTynneHUn CTpaxoBOro cryyas, npu
KOTOPOM CTpaxoBad KOMNaHMs 3anpallnsaeT NoATBEPXKAEHME MOrogHbIX ycnosum Ha MoMeHT [ TT1.
Mo 3anpocy knueHTa cneumanucTbl 3anpocaTt oduumanbHyto cnpasky oT PIT1 "Kasrngpomet" un
nocrie nory4yeHuns cnpaeku nepenagyTt ee kKnmeHTy. CnpasBka roToBUTLCS OT 3-X AHEN.

. 3anncb Ha CE30HHYHK 3aMeHy LUMH — MPU HACTYNfIeHUN BPEMEHN CE30HHOW 3aMeHbl LUWH:
KnueHTy Hy)XHO CoobLWNTb creumanicTamM B Kakon LWMHHBIN LEHTP W Ha Kakylo npegnosiaraemyto
AaTy M BpeMsi HYXHO 3anucaTb aBTOMOOWNb. Cneumanuctbl CBSXKYTCH C LUMHHBIM LIEHTPOM U
3anuwyT aBToMoOunb KnueHTa Ha CMeHy LWWH M NOATBEPAAT KAMEHTY ero 3anucb. Ecnu
3anpalwmBaemMoe BpeMS 3aHATO CrneuuanncTbl COrnacyrT C KIWMeHTOM Apyroe AOCTyrnHoe Ans
3anucu Bpemsi.

. Momowb B Mnoucke MecTa ANA CE30HHOMO XpaHeHUs WUH — KrMEHTY HyXHO CcoobWuTb
crneuvanicTam pasmep LUKH U pavioH Npeanonaraemoro Mecta xpaHeHund. Cneunanuctsl KomnaHmm
noadepyT Gnuxanime MecTta Ans XpaHeHUs WuH 1 coobllaT BO3MOXHbIE BapuaHTbl C yKa3zaHUeM
CTOMMOCTW.

. 3anncb Ha aBTOMOWKY - ECnu KNMEHT Xo4eT noceTUTb aBTOMOWMKY OH MOXeT obpaTtutbCs K
cneumanmctam KomnaHum, coobLimB xxenaemoe BpeMs U AaHHble aBTOMOWKN B KOTOPYHO OH XO4eT
3anucatbes. Cneymannctbl KoMnaHum CBSXKYTCSH C aBTOMOMKOM M 3anvwyT aBTOMOOWIb KneHTa
Ha ynobHoe Bpems. Ecnu 3anpawmBaemoe BpeMsa 3aHATO CNeumanmncTbl COrnacyoT C KIMEHTOM
Apyroe gocTynHoe Ang 3anncu BpemMs.

. 3anncb Ha aBTOCEPBUCHI (OETEWNUHr, NONUPOBKa, Ap.) - Ecnm KnNMeHT Xxo4yeT nocetuTtb
aBTOCEPBUC (OETENNMHI, NONMPOBKA, ApP.), TO MOXeT obpaTuTtbCsa K cneunanuctam KomnaHum u
cooBLWMTb aBTOCEPBUC, B KOTOPbIA OH Xo4yeT 3anucatbes. Cneumannctel KomnaHum cBsxXyTca C
aBTOCEPBMCOM U noabepyT yaobHoe ans knveHTa Bpemsi. Ecnn 3anpawimBaemoe BpeMsi 3aHATO
crneumnanucTbl COrnacyoT C KITMEHTOM Apyroe JOCTYNHoe Afs 3anucu Bpemst.

. Momoupb B BbiGope ueHbl Ha TCM Ha A3C - Npu 3anpoce knueHTa, cneunannctel Komnanum
NpOBEPAT CTOMMOCTb TONMMBA Ha KpynHbIX ceTsix ASC 1 coobuiaTt 4aHHY MHOPMaLUMIO KITUEHTY.
. TpesBbin BOAUTENb - B cnyyae HEBO3MOXHOCTM CaMOCTOSATENBHOrO ynpaBfieHus
ABTOMOOMNEM B pesynbTaTte YXyALEeHWUst COCTOSHUS 340pOBbsl, NIMOO HaxXOXAEHUs KNueHTa B
COCTOSHUM  arnKoOrosfibHOro  OfnbsiHEHWs,, NO  akTy obpaweHna KnveHta KoOHTakT-UEHTp
opraHu3oBbiBaeT nepeBo3ky KnueHTa Bmecte ¢ ABToMobunem B ykasaHHoe KnMeHToM MecTo.
lMepeBo3ka ocyLlecTBnAeTca MakcumanbHo 4o 50 (NATMaecaTv) KM oT agMUHUCTPaTUMBHBIX FPaHuLY



ropoaoB Tepputopumn o6CnyXnBaHus, a CTOMMOCTb YCIyry HE AOMMKHa NPeBbIaTh MakCumMarnsHO 9

000,00 (meBsaTb Thicsuy) TeHre. KonnyecTtBo obpalleHnit 3a gaHHon Ycenyron KnneHtom — He Bonee
2 (OByx) pas 3a kaxgble 12 (OBeHaguaTtb) MecsueB cpoka genctsumsa loanucku ons gaHHOro

KnueHTta. B cnyyae npeBbilleHUs NMMUTa No CyMME UIM PacCTOsIHUIO, OOMOMHUTESNbHbIE pacxonbl

onnaymBatotca KnneHtom MNapTtHepy KomnaHum camoctosTenbHo.

. MoamMeHHbI aBTOMOOMNbL - Ycnyra npefoctaBnsieTcss TONbko Ha Tepputopun PK, npu

aBakyaumm nocrne ATM B CU, npu ycnoBun, 4TO PEMOHT AaHHOro ABTOMOOWUNS HEBO3MOXHO

OCYLLEeCTBUTb B A€Hb NpueMkn ABTOMOOUNS, @ HOPMaTMBHbIA CPOK PEMOHTa cocTtaBuT Gonee 1

(oaHux) cyTok. KnueHT BnpaBe B HAaceneHHOM MyHKTe MeCTOHaxoxaeHus gaHHoro CL| nonyuntb
BecnnaTHyto ycnyry npegocrtaBneHns NnogMeHHoOro aBTomobumns He Bbiwe krnacca «C» Ha CpoK He

bonee 3 (Tpex) CyTOK C MOMEHTa ero npefocrtaBneHus. 3a npegocTaBrieHne NogMEHHOro
aBTOMOOUNS ¢ KnneHTa MOXeT B3MMaTbCs BO3BpaLlaeMbli LEHEXHbIN 3anor. Bo3spaT nogMeHHOro
aBTOMOOUNS OOMKeH ObiTb ocywecTBneH KnneHTom He no3gHee gatbl Bo3Bpata KnuneHTy ero
ABTOMOBUNSA BbiweynomsHyTeiM CLl. MNpu npegoctaBneHnn NogMEHHOro aBTOMOGUIIS BO3MOXHO
orpaHuyeHne exegHeBHOro npobera gaHHoro asTomobuns. Konuuectso obpalleHun 3a gaHHom

Ycnyron Knnentom — He 6onee 1 (ogHoro) 3a kaxable 12 (gBeHaguaTb) MecsLEB Cpoka OENCTBUSA

Moanuckn onsa gaHHoro KnueHTa. Ycnyra nogMeHHbIi aBToMobunb npeagoctaBnaeTcs npu ycrioBmm

HanMumMs MNOAMEHHOro aBTOMOOMNA B COOTBETCTBYHOLWEM pEerMoHe Mo AOMNOSTHUTENBHOMY
cornacoBaHuo. [Ona nonyyeHust ycnyru KnueHTy HeobGxoguMMo npenocTaBUTb OOKYMEHTHI,

3aBepeHHble nevyatbio oT CLI o npoBegeHun pemMoHTa aBTOMOOMNSA C yKa3aHMEM BPEMEHMU

HeobxoaumMoro ans  BOCCTaHOBNeHust  paboTocnocobHocTM  aBTomMobunda. Ycnyra He
npefocTaBnsieTcsl Ha BpeMs NPOBEAEHMS MAaHOBOro peMOHTa aBToMobuns.

. buneTtbl Ha noesg/camoneT - B cnyvae ecnu nocne goctaBknm aBTomobuns KnueHTta no

npudnHe HemncnpaeHocTh B CLL n peMoHT anutca 6onee ogHoro gHs a Tak e CL| Haxoantcsa 6onee
yem B 200 (oBECTN) KUTOMETPOB OT NyHKTa Has3Ha4vyeHus KnueHTa, KnnueHT Bnpase notpeboBaTb OT
KoMmnaHun komneHcaumm CTOMMOCTM aBuma unn x/g 6unetoB ang cebs n BCex naccaxuposB Ans

NPOOOIMKEHUS NYTELIECTBUSA B 3anflaHMPOBaHHOM HanpasneHun. JIuMnT cymmbl No gaHHOW ycnyre

Ao 100 000,00 (cta TbIicAY) TeHre, nNpu NpenocTaBneHUN MNOATBEPXKAAIOLWINX OOKYMEHTOB (YeEK,

nocago4Hbl TanoH). Konnyectso obpauleHnin 3a gaHHon Ycnyron KnneHtom — He 6onee 1 (ogHoro)
3a kaxgble 12 (oBeHaguaTb) MecsueB cpoka gencteua lMognuckm ana gaHHoro Knuvewta. Ons

NnonyyYeHnss KOMMNeHcaunum cToMmocTn 6unetoB KnneHty Heobxoammo npenoctaBUTb OOKYMEHTDI,

3aBepeHHble nevyatbio oT CLlI o npoBegeHnn pemMoHTa aBTOMOOMNSA C YyKas3aHMEM BPEMEHMU

HeobOxogMMOro Ans  BOCCTaHoBreHua  pabotocnocobHocT  aBToMObBuns.  Ycnyra  He
npenocTaBnseTcs Ha BPEMS NPOBEAEHMS NAaHOBOro PEMOHTA.

. FocTnHMUa Ha BpeMsa pemoHTa - B cnyvae ecnu nocne goctaBku aBTomobuns KnueHta no
npuynHe HemcnpasHocTu B CLI, pemoHT gnutca 6onee ogHoro aHsa u CLL HaxoguTcs 6onee 4yem B
200 (oBecCcTn) KMNOMETPOB OT MecCTa XUTenbCTBa/perMcrpauun aBTO WU MyHKTA HasHavyeHus

KnueHTta, KnueHT nmeeT npaBo notpeboBatb oT KomnaHum KomMneHcaunum CTOMMOCTU FOCTUHULbI,

HO He bonee Yyem Ha 3 (Tpoe) cyTok. JIuMuT cymmbl Mo gaHHon ycnyre coctasnget go 100 000,00
(cTa TbICAY) TeHre, nNpuM NPeAoCTaBMEHUN MOATBEPXKOAANLNX LOOKYMEHTOB ((huCKamnbHbIN YeEK,

3aKpblBaloLWme AOKyMeHTbl). KonnyectBo obpalueHnin 3a gaHHom Ycnyron KnneHtom — He Bonee 1

(ogHoro) 3a kaxable 12 (aBeHaguaTh) MecsaueB cpoka aencteus Nognuckn gnsa gaHHoro KnuewTa.

Ana nonyyeHus KomneHcauum cTommoctn 6OunetoB KnuneHTy HeobxoguMmo npenoctaBuTb
AOKYMEHTbI, 3aBepeHHble nevaTtbio oT CLl o npoBegeHun pemoHTa aBTOMOOWUNS C yKaszaHWEM

BPEMEHN HeobxoaoMMoro Ans BOCCTaHOBMEHUs paboTocnocobHocTn aBToMoOunA. Ycnyra He
npenocTaBnseTcs Ha BpeEMS NPOBEAEHMS NNAaHOBOro PEMOHTA.

. TpaHctep npu aBakyaumm aBtomobuns (takcu) - B cnyvae OTI vnn ecnn B pesynbTtaTte
HeuncnpasHocTn ABTomMobunb KnueHTta pgoctasneH B CL, KnveHTy MoxeT ObiTb NpeaocTaBneHo
Takcn B 3aBUCMMOCTM OT Tuna lMoanuckm oT MecTa MONIOMKU UK OT MecTa pPeMOHTa OO0 MecTa
paboTbl, NpoXxmnBaHus nMbo apyron nokauum no xenaumo KnveHrta. JIMMUT cymMmbl cocTaBnsieT
7 000,00 (cemb TbicA4Y) TeHre No AaHHOW ycryre, a MO PacCTOsHUIO cocTaBnsaeT He 6onee 50
(nAaTbaecaT) KMNOMETPOB oT MecTa nofiomku/mecta peMoHTa no mMecTa
paboTbI/MPOXNBAHNA/OPYrON NOKaLMM MO XEMNaHuK KnueHTa. B crnyvyae npeBbileHMs nuMuTa no
CYMME WNKN pacCTOsIHUIO, AOMOMHUTENbHbIE pacxoabl onnadyuBatotca KnveHtom Komnanum wnu

MapTHepy KomnaHumM caMmoCTOATESNbHO.



ABTOAABOKAT (ycnyra npeaocTaBnsieTcs ToNbKo Ha Tepputopun Pecnybnuku KaszaxcraH).
KoHcynbTaums - 9T0 npouecc B3auMOOEWCTBUS IOPUCTa C KIIMEHTOM KacaTeslbHO BOMpPOCOB,
cBa3aHHbiX ¢ LTI (OOPOXHO-TPaHCNOPTHOE NPOUCLLIECTBME) WU OpyrMM  cobbiTmem C
aBTOMOOUNEM, C LENbIO BbIABNEHNSA BO3MOXHbIX MPABOBbIX BAPMAHTOB MX PELLEHMS U NOCNeaCTBUN,
YACHEeHUss  nyTem M cnocoboB  peanusaumm  BblIOpaHHOrO  BapuaHTa  peLleHus.
KoHcynbTuMpoBaHne MoXeT BKMtoYaTb B ceba aHanuns3 npeactaBreHHbIX JOKYMEHTOB U MaTepuarnos,
n3ydeHne nNpaBoONPUMEHUTESTbHOW NPAKTUKKW, HanpasneHne 3anpocoB B agpec YNoSIHOMOYEHHbIX
OpraHoB W oOpraHus3auum, noslyyeHue OT KNMeHTa [JOononHuTenbHon uHpopmaumn. OHnanH
KOHCymnbTauus ocyLlecTBnsgeTcsa nocpeacrtBoM MecceHmkepa WhatsApp wnv no Homepy
MobunbHon cBa3n. OdnarH KOHCYNbTaumnsa BO3MOXHA TOSbKO B crydae HaxoxaeHusa KnuveHTa B
ropoge Anmatsl unun ecnu T coBepleHo B ropoae Anmarbl.

. KOpungmyeckasi kKoHCynbTaums no tenedoHy - B pamkax ycnyru 4oCTynHbl KOHCYNbTaumMm no
BOMpocam: npuobpeTeHus, HanoroobnoXeHns, COBEPLUEHNS PEerncTpaLuoHHbIX OeNCTBUN,
aKcnryaTauum, oOTYY>XAEHUHA, MeHbI, 3arora, JapeHus U COBepLUEHUS MHbIX rpaXXa4aHCKO-NPaBoBbIX
COENOK C TPaHCNOPTHbIMUA CpeAcTBaMu; CBSA3aHHbIM C  MPOXOXAEHMEM roCyAapCTBEHHOIo
TEXHMYECKOro OCMOTpa aBTOMOOWUNS; NO WMHbIM BOMPOCaM MPaBOOTHOWWEHUMN B obnacTtu
aBTOMOOMITBHOrO TpaHCMOpTa M 3KCNyaTauumn TPaHCNOPTHbLIX CPeACTB, B TOM YKUCre No Bonpocam
B3aMMOOTHOLLUEHUA C MNPaBOOXPaHUTESNbHBIMX OpraHamMn M WHbIMKM OpraHusauusamm B cdepe
aBTOMOOUITBHOrO TpaHCMoOpTa W 3KCniyaTtaumm TPaHCMOPTHbIX cpeacTB. KoHcynbTaumsa no
TenedOoHy AOCTyMHa KPpYyrnocyTo4Ho, 24/7.

. IOpuanyeckasn 3awmra KnueHta Ha mecte OTIM:

- Bbleag topucta Ha mecto ATl KpyrnocyToyHO B Npefenax agMUHUCTPaTUBHBIX rpaHul r.Anmarbl
(no PK oHnanH conpoBoXaeHue, KpyrnocyTo4HO).

Mocne nocTynneHns nHdopmMauumn oT KnneHta o npousoweawem OTI, pucT KpaTKO YTOYHSET:
®NO knuneHTa, HOMep onepatopa MOOWMBHOW CBSA3W, Mapky/Mogenb W rocynapCTBEHHbIV
perncTpaunoHHbIn HoMep aBTomMobuns, npumepHbln agpec ATl (nepecedenune ynuuy). KOpuct
coobLaeT KIMEHTY, YTO OTNPaBUT AEXypHOro topucta Ha mecto [ TT1 n BepHeETCS K KNMEHTY 4epes
napy MuHyT (Bble3q TONbKO B npeaenax agMUHUCTPATUBHBLIX rpaHuy r.AnMartbl) U NPOCUT He
3aHMMaTb TenedOoHHYI0 NMHUID. Bce AaHHble, NonyyYeHHble OT KMMEHTa, IPUCT yKasbliBaeT B vaT
rpynne OexXypHbiX topuctoB mecceHmakepa WhatsApp. Mocne opuct cosepliaeT KOHTPOSbHbIN
3BOHOK, YTOObI y6eanTbcsa 0 NpuHATMM nHdopmaummn o [ TI aexxypHbIM OPUCTOM, 1 Cpasy e nocne
3TOro BO3BpaLLaeTCs K KIIMEHTY U HAYMHAET KOHCY bTaumIo.

- OHNamH KOHCynbTaLmMs opucTa No UHBIM NMPOUCLLECTBUAM C aBTOMOOMMNEM (KpOME TEXHUYECKOM
HencnpaBHOCTN) KPYyrrocyToyHo. KOHcynbTauus oxBaTbiBaeT BCe BOMPOCblI  KacaTernbHO
ABTOMOOUNSA, BKNOYas, HO He orpaHuumnBascs: [ TI1, B3bickaHMe yuwepba, cTpaxoBas Bbinnarta, no
BOMpocam LWTpadoB, 3a UCKITOYEHMEM BONPOCOB HacneacTsa.

- KoHcynbTauma n KOHTpornb 3aMmepoB, cocTaBneHus cxem LTI, npoToKonos, ON1cK NOBPEXOEHUN.
BHe npegenoB agMMHUCTPATUBHBIX rpaHUL T.AnMatbl KOHTPONb 3aMepoB MPOU3BOAUTCS
HenocpeaCcTBEHHO CaMUM KIMEHTOM MpU OHMTaNH CONPOBOXAeHUN topucTa. Ecnu y knveHTa ecTb
COMHEHMSI WU BOMPOCHI MO CXEMe M HanUCaHui OObBbACHUTENbHbIX, OPUCT AaeT NoapobHble
pas3bsCHEHNS.

- KoHcynbTaums B coctaBneHnn JOKYMeHTOB (06 bACHUTENBbHbIE, PACNNCKK, 3asiBIIEHUS).

Ecnn Tl opopmnsaeTca opraHamu gopoxHon nonuuum (A1), To cotpyaHukamm [ coctaBnatoTcs
cnepyowne JOKYMeEHTbI: NpoTokon ocmoTpa mecta ATIl1, cxema mecta ATI, agMUHUCTpaTUBHbIN
NpoTOKON; BoAUTENU NuwyT obbscHuTenbHble. Ecnu xe ATl perynupyetca 6e3 yyactua I, 1o
IOPUCT peKkoMeHayeT KNneHTy odopmntb Pacnucky ¢ gpyrum ydactHukom LTI Bo msbexaHue
HenpusiTHocTen B Byayuiem. TekcT Pacnucku mMoxeT ObiTb NpoaukToBaH no tenedoHy, nnbo
oTnpaeneH Ha mecceHgpxep WhatsApp. Pacnucka moxeT BKkNoyaTb criegytouiee: NpusHaHme BUHbI
CTOPOHbI, MPUMEPHbIN pa3mep yuwiepba nocTpagasllien CTOPOHbI, 06A3aTenbCTBa BUHOBHMKA
noracuTb yuiepb, nopsagok noraweHus yuepba.

- KoHcynbTauus topucta no npeteHauam gpyrux ydactHukos OTI. Hepepgko npu OTI gpyron
yyactHuk [Tl (nocTpagaBLiasa CTopoHa) MOXET NPeabABNAThb K KITMEHTY 3aBbllLEeHHble TpeboBaHuWs
Nno BO3MELLEHMIO MaTepuarnbHOro, MoparnbHoro yuiepba, ynyweHHon Bbirogbl. B Takmx cnyvasax



IOPUCT Pa3bSCHSET Kakne MMEHHO NOCNeacTBUA MOryT OblTb B KOHKPETHOM CllyYae n pekoMmeHayeT
KnneHTy He gaBatb Kakne-nnbo HeobaymaHHble obsi3aTensbcTBa.

- KoHcynbTauma no yperynuposaHuio menkux AT 6e3 BbidoBa AOPOXKHOW NONNLMK MO TENEGOHY.
ATl cuntaetca «MenkMmy, T.e. HEBOMbLUMM, €Crnn: HET Bpeda >XM3HM U 340POBbLI0 YYaCTHUKAM
menkoro ATI; yyacTHukoB He 6Gonee AByX, BKIYasd aBTOMOOUNb KnveHTa; ywepb He 6Gonee
200 000,00 (gBectn Thicay) - 300 000,00 (TpucTta TbicAY) TeHre; ecTb oboroaHOe cornacue u
NoHMMaHne B onpeaeneHnn BUHOBHOW CTOPOHbI; €CTb FOTOBHOCTb BO3MECTUTH yLiepO BMHOBHOWN
CTOPOHOMN.

. lOpmnanyeckas 3awmta KnueHta npu nonyyeHnn cTpaxoBomn BbinmnaTthbl:

- OHnanH conpoBoxaeHne no cbopy AOKYMEHTOB ANA OogopMreHns CTpaxoBow Bbinnatbl. B
OHJTaMH KOHCYNbTaLMIO KNMEHTa BXOAMT KOHCYNbTaums: No cbopy 4OKYMEHTOB C OPraHoB LOPOXHOM
nonuuun; O OEeNCTBUAX B CTPaAxXOBOW KOMMaHWW; Kak HanucaTb 3asiBNieHWe O HacTynneHun
CTPaxoBOro crnyyas; kak HanTu MHOPMaLUUIO O CTPaxoBOM KOMMNaHUN BUHOBHMKa O TTI1.

- KOHTpOnb opraHnsaumm oLeHKn NpuYnHeHHoro yuiepba astomobunio KnvenTa. NMoa koHTponem
OpraHn3aunm OLEHKN NPUYMHEHHOro yuepba aBTromobunto KnueHTta nogpasymeBaeTcsi OHMauH
KOHCYrnbTauusa KnMeHTa KacaTenbHO: 0opMMeHUs 3adBreHNst Ha OLEHKY MPUYNHEHHOrO yulepba B
CTPaxoBOM KOMMaHUK; NOSy4YeHns HanpaBneHus Ansg NpoBeAeHWst OLLEHKWN; COrfnacoBaHnst MecTa U
BPEMEHN MPOBEAEHUA OLEHKWN; MPOBEPKM afeKBATHOCTU CYyMMbl OLEHKW, Ha Kakuve akTopbl
KnneHTy obpaliate CBOE BHMMaAHME.

- OHnaunH conpoBoxaeHne KnueHTta, npecraBuTeNnen CTpaxoBom KOMMAHUN U OPYroro y4YacTHuUKa
OTIT npu npoBedeHMM OUEHKM MNpUYMHEHHOro yulepba asTomobunio. ConpoBoxaeHue
nogpasymeBaeT nog cobon oHnarH conpoBoxaeHne KnveHra:

1) coobwnTb KNneHTy 0 TOM, YTO BaXXHO NpaBuUiibHOE afleKBaTHOE B3aMMOOENCTBME OLIEHLLMKA C
KNMEHTOM,

2) coobwmntb KnneHty o Heo6X04MMOCTN O3BYUUTb OLIEHLLMKY O TOM, YTO HEOBXOAMMO OTpa3nUTb
BCe NOBpeXAeHHble AeTany aBTomobuns,

3) coobwmTb KnneHTy 0 TOM, Y4TO BaXKHO He 3a0biTb NPU NPOBEAEHUN OLIEHKM OTPa3NTb BO3MOXHbIE
CKpbITble AedeKThbl.

«ConpoBoxaeHue gpyroro yyvactHuka OTI» nogpasymeBaeT nog cobow crniydanm, korga B OTT1
KITMEHT $BNSeTCS BMHOBHOWM CTOPOHOW. B 9TOM crnyyae KAMEHT HaxoguTca B craTyce
OTBETCTBEHHOIO 3a MPUYUHEHHbIM yLepb, No3TOMy BaxHO ydactne KnveHTa npu npoBefeHum
OLIEHKM MPUYMHEHHOIO yepba aBTOMOOMNIO C Lenbio TOro, YTobbl OLEHKA NPUYMHEHHOrO yuiepba
Obina peanbHon, 060CHOBaHHOW U HE 3aBbILLEHHON.

- OHNanH KoHcynbTaumsa no cobnogeHno 3akoHoAaTENbHbIX CPOKOB OCYLLECTBEHUS CTPaxoBOM
Bbinnatbl. CobniogeHne CpoKoB BKITHOYAET:

1) onepatmBHOCTb Nogayvn KnneHTom 3asBneHus Ha CTpaxoByo BbiNnaTy,

2) cpoku nony4veHns KnmeHToMm HanpaBneHus Ans NnpoBeaeHnst OLEHKN NPUYMHEHHOTO yulepba,

3) cpok nony4veHunsa KnneHtom otyeTta 06 OLEHKe,

4) CpOK OCYLLECTBIIEHMS CTPAXOBOW BbINAAThI.

- MNMomowkb B cocTaBneHMM 3asdBfEHU NO BOMPOCAM CTPaxoBOMW BbinnaTbl Yepe3 CTpaxoBoOro
OmbyncmaHa. B cnyvae Hecornacmna KnneHTa ¢ npoBedeHHOW OLLEHKOM HOPUCT KOHCYNbTUPYET O
panbHenwnx aencteusx KnveHTa: kak COCTaBUTb YBEAOMIIEHME B CTPaAxOBYK KOMMAHMKO O
HamepeHun obpaweHns CTtpaxoBoMy ombyacmaHy, O nopsigke obpaweHuss Kk CTpaxoBomy
oMbyacMaHy, kak cocTaBUTb 3aaBneHue B annapaTt CTpaxoBoro ombyacmana.

. lOpmnanyeckas 3awmrta B opraHax JOPOXHOW NONULMU U aAMUHUCTPATUBHOM cyAe:

- OHnanH nomoLlb NO KOHTPOSIKO CPOKOB nepedayvnm gokymeHtoB no ATl n3 opraHoB LOPOXHOM
nonuuUUN B agMUHUCTPaTUBHbIV cyA. [pouecc ABMKEHNS AOKYMEHTOB CneayoLmi:

1) nocne OTI gokymeHTbl no O Tl cHavYana akkymynupytoTcst B opraHax gopoXxXHow nonvumn (1-2
AHS),

2) nocne COpPTUPOBKM U pernctpauuu, maTepmanbl B opurmHane 3abupatotcs npeacraButTensamm
PanOHHbIX OPraHOB JOPOXHOW nonuumn (2-3 aHs),

3) nocne 3aBepLleHnsi pacCMOTPEHNSA Aerna AOKYMEHTbl B CKAHMPOBaAHHOM BUAE pa3MeLLaroTcs B
cucteme EPAI (eanHbIi peecTp agMUHUCTPATUBHBIX NpaBoHapyLeHnin) (3-5 aHen),

4) nocne aToro HasHa4vaeTtcs cynebHoe 3acegaHne B agMUHUCTPATUBHOM cyae.



- OHnarH nomMoLb B NOArOTOBKE HEOOXOAUMbIX AOKYMEHTOB, XogaTancTs. B cny4vae, ecnu KnueHt
asndeTcsa BuHoBHMKOM [ TI1, To XenaTenbHO 3apaHee NOAroTOBUTb XO4ATauCTBO O He NULIEHUU
BOOMTENbCKOrO YOOCTOBEPEHMUSI.

- OnnavH nomMolwb B MOArOTOBKE 3asiBIEHUA ANs  opraHu3aumm cyaebHbiXx akcnepTus
(Tpacconoruyeckasi, aBTOTEXHMYecKasi, cyaebHo-meanuuHckas). Ecnm  LOTIM  cnopHoe, TO
AOSDKHOCTHOE Nuuo  (4O3HaBaTeNnb) OPraHoOB  JOPOXHOW  MOAWUMKM  MOXET  HasHayuTb
Tpacconornyeckyto akcnepTnady. Ecnu xxe gos3HaBaTesib HE HAMepPEH 3TO AenaTtb, TO KITMEHT MOXET
3TO caenaTb OT CBOEro MMEHMU, B 3TOM Cllyyae IopUCT OKasbliBaeT NOMOLLb B NOArOTOBKE 3asBEHUs
O HasHa4yeHun aKkcnepTusbl. B cnyvyae ecnn KNMEHT He cornaceH C 3akrvYeHUeM 3KcnepTa, To
IOPUCT OKa3blBaeT MOMOLLb B COCTaBNEHUN XoA4aTancTBa O Ha3HaA4YEHUN NOBTOPHOWN SKCNEPTU3bI.

- OHnarH NoMOLLb B NOArOTOBKE 3asBNeHur Ans cyaebHbix pa3bupaTtenscTB B agMUHUCTPATUBHOM
cyge. 3To moryT 6bITb X04aTanCTBa O HE NIULLEHUN BOAUTENBCKOIO YAOCTOBEPEHMSI.

- OHnamH nomowpb B COCTaBNeHMM 3adaBfeHUn no obxanoBaHM cyoebHbIX aKkToB
aAMWUHUCTPATUBHOIO Cyda B BbIWECTOSILYK MHCTaHUuMo. B cnyyae Hecornacust KnveHTta cC
cynebHbiM  akToOM aAMUHUCTPATUBHOIO Ccyda MO  OMpedernieHvMo  BMHOBHOCTW, MNogaeTcs
anennsaunoHHas xanoba B BbILLECTOSALWMI CYA.

. KOpunanyeckasn sawmura KnmeHta B rpaxxaaHCKOM Npon3BoAcCTBe:

- OHNanH NoMOLLb B NOAroTOBKE HEOOXOAUMbBIX OOKYMEHTOB ANSA 3awuTbl npaB KnneHTa B cyge
nepBON MHCTAHUUK (TONBLKO Cy NePBON MHCTAHLUUN).

- OHnaH nomoulb B NOArOTOBKE AOKYMEHTOB MO AocynebHOMY yperynupoBaHUKO MPEeTEH3UN:
noaroToBka AocydebHOM npeTeH3un, yaaneHHoe (nocpeacTBOM TenedOHHbIX 3BOHKOB WK
mecceHpkepa WhatsApp) y4yactTme B neperoBopax KiMeHTa C  UCTLOM/OTBETUYMKOM;
npegocTaBfieHne pekoMeHgauum cTopoHam cyaebHoro npouecca no BO3MOXHbIM BapuaHTam
yperynmpoBaHus BO3HUKLLErO crnopa.

- B cnyyae Hecornacusa KnueHTta ¢ cyaebHbiM akToM cyga nepBOM MHCTAHLUMU, IOPUCT OKa3biBaeT
OHMaMH MNOMOLb B MNOArOTOBKE anennsiuMOHHON anobbl B BbIWECTOAWMA Ccya (TONbKO
anennsunmoHHasa UHCTaHUMS).

. KOpuanyeckas 3awmra KnmeHTta B yronnoBHOM NpovM3BOACTBeE:

- OHnanH KOoHcynbTaumsa B yronoBHoMm npowussoactee. OTI ¢ npuunHeHnem Bpeda cpegHen u
TSDKENOW CTEeneHn 340pOBbH paccMaTpMBaeTCs B YrofloBHOM npou3soacTtBe. B atom cnydae
OKa3blBaeTCs KOHCyMbTauusi B 4acTU: Kakme nocrneacTtBus MOryT OXuOaTb KIWEHTa; Kakue
AOKYMEHTbI M KyZla HY)XHO NpeaoCcTaBnsTh; Kak B3aMMOAENCTBOBATbL C NPeaCTaBUTENSMU OpPraHoB
nonmumn, cygebHbIX opraHoB, C MOCTpadaBLlen CTOPOHOW; KakK yperynuposaTb MNPETEH3U0 C
BO3MOXXHbIM NPUMUPEHNEM CTOPOH.

- OHnanH nomMouwb B MNOArOTOBKE [OKYMEHTOB Ansa 3awutbl npaB KnueHTta. [JOKymMeHTOB B
YroyIoBHOM MPOM3BOACTBE MOXET OblTb MHOIO, TaKUMN OOKYMEHTaAMU SABMSAIOTCS, BKINKOYas, HO He
OrpaHuBasiCb - 3as8BNeHns, XxogaTancTaa.

. JononHutenbHbIe YCRyru:

- KOpmngunyeckass oHNaMH KOHCynbTauMa KacaTesfibHO cBoero aBTomobuns. Moryt 6biTb ntobble
BOMPOCHI HOPUANYECKOrO XapakTepa KacaTenbHO aBTOMOOMNsSA, 3a MWCKNIYEHMEM BOMPOCOB
HacnencTBa, B YaCTHOCTU: KacaTeflbHO LWTpadoB, NofydeHne BOAUTESbCKOro YAOCTOBEPEHUS,
yperynmpoBaHue BONpoCOB B Crnyyae npuyunHeHus yuiepba astomobunto KnueHra.

- KOpuanyeckaa KOHcynbTaumsa npu yroHe astomobuns. B cnydae yroHa aBTomobunsa cxema
paboTbl C opraHamu NONUUMM OTINYAEeTCA OT CXEeMbl, kak ecnn O6bl Obino cosepweHo OTI ¢
ydyactuem aBtomobunsa KnneHta, noatomy KnveHT nonyyaeT crieayroLyto KOHCYbTaumMIo: B Kakyto
WMHCTaHUMIO Heobxoammo obpaTUTbCS; Kak, Koraa u KoMy HanucaTb 3asiBfeHue.

- KOpugmyeckas kKoHCynbTaums Npy gpyrnx NoBpexaeHnax (Kpome TEXHUYECKON HEMCNPABHOCTW)
UM npoucllecTBusX C aBTomobunem KnmeHTa (3a MWCKNIOYEHMEM BOMPOCOB HacneacTea)
npegoCTaBnsAeTCs OHNaNH U KPYrnoCcyTOYHO.

4. IMo6ble Ycnyru, BbinonHsieMble no TpebosaHuio KnveHTa KoMmnaHum B pamkax HamnonHeHus
Moanuckn, BbIMOMHSKTCSA B €ro NPUCYTCTBUM U TOMbKO Npu npeabsereHun Knuentom MapTtHepy
KomnaHum [OoKymeHTa, YOOCTOBEPSIOWEro JMYHOCTb, CBUOETENbCTBA O  perucrpauum
TPaHCMOPTHOrO cpeacTBa (nNacrnopTa TPAHCMOPTHOIO CPEACTBA WM TEXHUYECKoro nacrnopTta



TPaHCNOPTHOro CPeacTBa) U AOKYMEHTOB, MOATBEPXAALWMX 3aKOHHOCTb BriaeHusl, Nosib30BaHUA
NN pacnopsikeHnsa AaHHbIM ABToMobunem.
5. KomnaHusa Bnpaee oTka3aTb NOMIHOCTBIO UM YaCTUYHO B BbINOSIHEHWUM NOObIX paboT n ycnyr,
NPOBOAMMBIX B paMKax HanonHeHws [loanuckn, ecnu Takoe BbINOSIHEHWE 3aTpyAHEHO WNnu
HEBO3MOXHO B CUITy OrpaHnyeHus goctyna Kk ABTomobunto cneumanmctoB lNMapTHepa KomnaHuu;
nnbo BbINOMHEHME Takux paboT CBA3aHO C BO3HWMKHOBEHMEM OMAacHOCTU NPUYMHEHUS Bpeda
UMYLLLECTBY UIN 340POBbIO.
6. KomnaHus He HeceT OTBETCTBEHHOCTM 3a npuunHeHue KrnneHTy KomnaHuu mMopanbHOro
yuwepba, ynyweHHON BbIrogbl, MPOCTOSA, NOTEPU OOXOAA U OPYrMX KOCBEHHbIX U KOMMEPYECKUX
notepb, yObLITKOB N pacxodoB, kak KnneHtam KomnaHun, Tak U TpeTbMM nvuam, B TOM Yuche, Ho,
He orpaHuMuMBasiCb: LWTpadbl, NPOXMBAHWE B TOCTUHWLE BO BpeMsi pemMoHTa ABToMOOUNSA,
KOMaHOWPOBOYHbIE pacxodbl, MOTEPU, CBA3aHHbIE CO CPOKaMM MOCTaBkn TOBApOB M NPoOM3BOACTBA
ycnyr n Tomy nogobHoe, ecnu 3TM NOCNeacTBUSA He Bbi3BaHbl BUHOBHbIMU AencTBuaMu KomnaHum,
NpU3HaHHLIMK TakoBbIMKU camon KomnaHum nnbo no pelleHunto cyaa.
7. B cooTtBeTCcTBME C HacToAwmM [JoroBopom ocdepTon KomnaHus He HeceT OTBETCTBEHHOCTHU
n BnpaBe oTkKasaTtb KnveHTy B BbINOAHeHWM paboT w/vnu nNpeaocTaBneHUN  yCnyr,
npegycMOTPeHHbIX B NyHKTe 1 HacToswero [NpunoxeHus B cnyyasx:
> YMbILWNEHHbIX gencteun Knnenta, nmbo nuua, 4onyLweHHOoro K ynpasneHnto ABTomobunem,
yKasaHHbIM B  YyYeTHOW  WH(oOpMauuW, HamMpaBfeHHbIX Ha  HacTynneHve  cobbITus,
npenycMoTpeHHoro nyHktom1 Hactosiwero [lpunoxeHus, € Uenblo  yBenu4eHns obbema
oKasblBaeMblX YCNyr B pamkax onnadyeHHou ctoumocTu [lognucku, nmbo npu coBepLUueHUU Unu
NonbITKE COBEPLUEHUS YKa3aHHbIMWU NUuamMu NPecTynieHns Unm MHOro NPOTUBOMNPAaBHOrO AesHUS;
> Mpwn obpaweHnn KnueHra:
- He JOMYLLEHHOro K ynpaBsieH o aHHbIM ABTOMOBUNeMm;

HEe WMelLWero [OOKYMEHTOB, MOATBEPXAAKLWMX NpaBo BMageHus, Mnonb3oBaHUA w/mnu
pacnopseHnsa AaHHbIM ABToOMobunem;
- HaXOASLLEerocsi B COCTOSHUM Nto6on hopMbl ankorosibHOro, HapKOTUYECKOro UM TOKCUYECKOTO
ONbSIHEHUS WNW NOA BO3AENCTBMEM MEAMKAMEHTO3HbIX NpenapatoB, MNPUMEHEHUEe KOTOPbIX
NPOTUBOMNOKAa3aHO Npu ynpasfeHnn TPaHCNOPTHLIMWU cpeacTBaMu, a Takke, ecnun KnneHT KomnaHum
oTKasarncs NnponTn MeguunHCKoe OCBUAETENbCTBOBAHME (AKCNepTU3y);
> MpoTmBONpaBHbIX OeNCTBMA KnueHTa, TpeTbuX Nuy B OTHOWEHUM paboTHuka KomnaHuw
n/vwnun MNapTHepa, a paBHO MpPU 3aKOHHbIX TPeboBaHMAX YNONHOMOYEHHbIX OOMKHOCTHBIX W/MNnn
WHBbIX UL, O NpeKpaLeHnmn BbINOSTHEHNS paboT unm 06 oTkase OT UX BbINOMHEHUS;
> Ecnn KnueHt ockopbnsiet npegctaButena Komnanum w/vnun [MaptHepa KomnaHun,
HeLeH3YPHO BblpaXaeTcsl, UICNOoSb3yeT HELLEH3YPHY0 BpaHb NPy NOMyYeHUU YyCnyru unm B MOMeEHTe
ee oKasaHus.

> Mpn HaxoxgeHun AsTOMOOMNA BHe Tepputopun OOGCRyXMBaHUS, NpPeayCMOTPEHHOM
nyHktom 8.3. [doroeBopa odepThl;

> O6palleHuns KnneHta BHe cpoka gencteus [Jorosopa oepTsl;

> Ncnonb3oBaHusa ABTOMOOWUNS, YyKasaHHOrO B Yy4eTHOM WHdopmauun KomnaHun B
COpPEBHOBAHUAX, UCMBITAHUSIX UIK ANs1 00y4YeHNA BOXOEHMIO;

> Cpaun ABTOMOOMNSA, yKasaHHOro B y4eTHOM MHopmMaumm KomnaHum B NU3MHE, apeHay,
npokaT unu 3anor, ecnv NHoe He YCTaHOBEHO AONOMHUTESNbHBIM cornaweHnem CTOpOH;

> HapyweHus KnneHToM nnu nHbiM nMuom npaeun akcnnyataumm ABToMobuns, ykasaHHbIX B

ydeTHOM uHpopmaumum KomnaHuu, B TOM YUCNE WCMNONb30BaHWE TEXHUYECKUM HEeucrnpaBHOro
ABTOMOGUNSA, HE NpoLUeALEero rocya4apCTBEHHbIN TEXHUYECKUIN OCMOTP B YCTAHOBMEHHOM NOPSAKe,
HapyLleHs1 NpaBus noxapHon 6e30macHOCTU, NpaBuIl NEPEBO3KM U XPAHEHUS OrHEOMacCHbIX U
B3PbIBOOMACHbIX M WHbIX OMAcCHbIX BELLECTB, W/WMNN TSHKENOBECHbIX FPY30B WM NpeamMeTos,
TpeboBaHun 6e3onacHOCTN NP NePeBO3Ke rPy30B;

> BosgencTeusa sagepHoro B3pbiBa, pagvauumn unm pagmoakTUBHOIO 3apaXeHus;

> BoOeHHbIX OencTBuM, MaHEBPOB UMN WUHLIX BOEHHbLIX MEPONPUATUN, MPaX4aHCKOW BOWHbI,
HapOAHbIX BOTHEHWI BCSKOro poda unu 3abactoBoK, KOHUCKALNN, N3BATUSA, PEKBU3ULMK, apecTa
UIN YHUYTOXEHNA ABTOMOBUS, yKa3aHHOro B y4eTHOM MHpopMauun KoMmnaHmm no pacnopsi>keHuto
rocyaapCTBEHHbIX OPraHoB;



> HecoobweHns KnueHTom B yCTaHOBMEHHOM HacToswwmm [oroBopomM-odhepTon MNopsiake
cBefeHMn 00 W3MEHEHUW/HEeCOOTBETCTBUM YYETHbIX [aHHbIX, COOOLEeHHbIX KrveHTom npu
noaknoyeHnn ABtTomoouns k lMNognucke.

8. PeweHne o6 obbeme, BMAE BbINOMHAEMbIX B pamKax HanonHeHus lMognucku pabot u ycnyr
NPUHUMAETCS YMONMHOMOYEHHbLIM COTpyAHUKOM KomnaHuu w/vnu lMapTHepa B 3aBUCMMOCTU OT
UMEIOLNXCA YCITOBUW, HannuMs BO3MOXHOCTM W C Yy4yeTOM BoneusbsBneHns KnuneHta, B
COOTBETCTBUM C AENCTBYHOLLUM 3aKOHOAATENbCTBOM M HacTosAwmm [JoroBopom ocepTton. B nio6om
cny4vae, KomnaHusa octaBnsieT 3a cobor npaBo OTKa3aTb MOSIHOCTLIO MMM YaCTUYHO B OKasaHuM
ycnyr KnueHTy npu HamuMyuuu MoAo3peHUrM B MOLUEHHUYECKUX WU MHbIX MNPOTUBOMNPAaBHbLIX
aenctenax KnveHTta n/unum TpeTbmx Nuu, No oTHOLWEHUIo K KoMnaHum n/unu TpeTeMm nuuam.



