Y1BepxaeHo Npukasom ["'eHepanbHOro gupekropa
TOO «AsToMOTMB AccuctaHc AnbaHe» [13ayposa X.A.
Ne 02-AA-1125 o1 04.11.2025r.

AOroBOP-O®EPTA

Hactosawumn [JoroBop odepTbl ABNSeTCA oduumanbHbiM nNpeanoxeHmemM (nybnuyHon odgepTton)
TOO «AsTomoTUB AccuctaHc AnbsiHey» (ganee «KomnaHusay) B agpec noboro msnyeckoro nuua,
obnapatowiero [4eecnoCobHOCTb0O M HEOBXOAMMbBbIMW MOMHOMOYMAMM, 3aKMoYMTb O0roBOp C
KomnaHuen Ha ycnoBusix 1 B nopsigke, yCTaHOBIEHHOM HacToswmm [loroBopoM — odoepTon (ganee
«[JoroBop othepTa») U AeNCTBYIOWMM 3aKkoHoAaTenbCcTBOM Pecnybnukn KasaxcTtaH, n coaepxut
BCE CYyLLeCTBEHHbIE ycrnosus n nopsiaokK oKkasaHus YCIyr.

TEPMUHbI 1 OMNPEAENEHUA
B HacToswem [loroBope odhepTbl UCNOMb3YOTCA CrieaytoLme TepMUHbI U UX onpeaeneHns:

ABTOMOOMNL:

1) nerkoBon aBTOMOOWMNb, NpefHasHa4YeHHbIn Ans  NepeBO3KU NaccaxupoB n baraxa,
BMECTUMOCTbIO OT 2 0 8 4ernoBeKk cyuMTas BOAUTESNS, C pa3peLléHHON MaKCUManbHOW Maccou,
KoTopasa He npesblwaeT 3,5 TOHH, y4acTByowmn B [Nognucke cornacHo Hactodwemy [lorosopy, B
TOM YmCre 3NeKkTPoMobumnm (TpaHCNOPTHOE CPEACTBO, OCHALLEHHOE 3NEKTPUYECKUM ABUraTeNEM);
2) NErkMm KOMMEPYECKMIM TpaHCMopT — 3TO aBTOMoOMnM maccon He 6onee 4,0 TOHH wnn
KONMYeCTBOM MECT, He cuuTasa BoauTens, He 6onee 16. K nerkomy KomMMmep4yeckomMy TpaHCMNopTy
OTHOCATCA: NuKanbl, 60pTOBbIE IPY30BUKM (rPy30noabEMHOCTBLI0O He 6onee 1 500 kr), dyproHbl (C
MOMHOCTBIO 3aKPbITbIM rPY30BbIM OTCEKOM), MUKPOaBTOOYChI, y4acTBytowme B [lognucke cornacHo
HacTosawemy [lorosopy.

AkuenTt — nonHoe u 6e3oroBopoyHoe npuHsaTMe OdepTbl KnveHToM nyTemM ocyLlecTBeHUs
AEeNCTBUI, NpeayCMOTPEHHbIe pa3aenom 2 HacTosilero [lorosopa.

HdoroBop — cornaweHne wmexagy KnveHtomMm w©n  KomnaHuen, 3aknyeHHOe Ha YCnoBusX,
npeaycMOTPeHHbIX HacToawum [JoroBopom odyepTbl, B MNOpsAKe, YCTaHOBMEHHOM rrason 33
MpaxxgaHckoro kogekca Pecnybnuku KasaxcraH.

Hoporu — pacrnonoxeHHble Ha TeppuTopusax OGCNyXMBaHUS MNOKPLITUS, OGYCTPOEHHbIE WUNU
npucnocobneHHble U UCMonb3yeMble ANS OBWKEHUSI TPAHCMOPTHBIX CPEACTB NOMockl 3eMnun nmbo
MOBEPXHOCTN WCKYCCTBEHHOIO COOpYXeHusl. [oporn BKM4YawT B cebs OoAHY WM HECKOSbKO
NPOEe3Xnx YacTeln, a TaKke TpamMBalHble NyTWU, TPOTyapbl, 000YMHbI U pasdenuTernbHble Nonochl
npu UX HanM4um.

OTIM — gOpOXKHO-TPAHCNOPTHOE NPOUCLLECTBUE.

KnueHT — geecrnocobHoe dwm3nyeckoe nuuo, Bnagetollee w/mnv nonbayolleecs Ha 3akOHHOM
ocHoBaHun ABToMobunem, yyactyowmm B [Nognncke cornacHo HactosweMmy [Jorosopy.

KomnaHus — ToBapuLLECTBO C OrpaHNYeHHON OTBETCTBEHHOCTBIO «ABTOMOTUB ACCUCTAHC ANbAHCY.

KoHTakT-ueHTp — cnyx6a KomnaHun, paboTawowasa KpyrinocyToMHO W KPYrioroguyHo,
opraHusyoLlas KoHcynbTupoBaHue KnmeHToB B criyvae nx obpaleHuns no tenedoHHOMY HOMepam:
Pecnybnuka KasaxcraH - 2470, Kuprusckasa Pecny6bnuka: 0-800-800-99-99.

JInuHbIN KabuHeT - yyeTHas 3anucb KnueHta B 6ase aaHHbIX CepBuca u/vnn MobunbHOro
NPUNoOXeHus, cogepxallasa NepcoHanbHble gaHHble KnueHTa, ero forMH 1 naporsb, a Takke UHYH
MHdopMauuio, Heobxoanmyto Ansa 3akasa ycnyr no fNognucke n onpegensemMyto Ha ycMoTpeHue
KomnaHuwn.
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MobunbHoe npunoxeHne — MobunbHoe npunoxeHne «3a.com.kz» wu/vnn MobunbHoe
npunoxeHne PUSH24.kz Ha nnatdopmax iOS wn Android, npegctasnswowee cobon Habop
doyHKUMOHana, npeaHasHa4YeHHOro ans 3akasa Ycnyr.

O6cnyxunBaHme — okasaHue NMaptHepamn Komnanum Ycnyr B pamkax lNognuckn, O6enyxnsaHmne
OCYLLIECTBNAETCA CTPOro npu HaxoxaeHun ABTomobunsa Ha [Joporax.

MapTHepbl — opraHusauumM naptHepckon ceTun Komnanuum, ocyuiecternsiowme OOcnyxuBaHue
KrnneHTOB B COOTBETCTBUM C YCNOBUAMU HacTosiLLero [lorosopa 1 4OroBOpOB, 3aknto4YaeMbiX C HUMU
KomnaHnen. OTBETCTBEHHOCTb 3a AencTBUSA [1apTHEpPOB npu MCNoNHeEHUN HacToswero [loroBopa
HeceT KomnaHus.

Moanucka — npegocTtaenexHve KnmeHty goctyna k MobunsHomy npunoxeHuto n/unu Cepsucy no
3aka3y TexHM4Yeckor MoMOLIM, oOKasbiBaeMblX [lapTHepamu KomnaHuM B OTHOLUEHMM €ro
ABTOMOOUNSA B Te4YeHWe OrpaHWYEHHOro MNPOMEXyTKa BpeMeHM B OObeMe W Ha YCIoBUSIX,
onpeneneHHblX HacTosAwmM [JoroBopoM B TedeHne Cpoka aencteums Mognmcku.

PK - Tepputopusa Pecnybnukm KasaxcTaH.

CepBuc - BeO-nnatdopma KomnaHum, pacnonoxeHHas no agpecy hitps://3a.com.kz,
npegHasHa4yeHHasi 4nsa 3akasa Ycnyr.

CL — cepBUCHbIN LEHTP.
CHI - tepputopus ctpaH Bxoaswmx B CogpyxectBo HesaBncumbix ocygapcTs.

Cpok peuctBusa lNMoanuckm — 12 (aBeHaguatb)/24(oBaguatb YeTblpe)/36 (Tpuauath wecTtb)/48
(copok BoceMb)/60 (LecCTbAecAaT) KaneHOapHbIX MecsueB Mo XenaHuw KrnneHTa ¢ MOMeHTa
npegoctasnieHna goctyna K lognucke cornacHo ycrnoBuaM Hactoswero [oroBopa odepTbl, B
TeYyeHMe KOTOpbIX OKasblBaeTcA TexHudeckass nomowb Knunenty. [dewncteue [lognucku
3aKkaH4mBaeTca B 23 4Yaca 59 MUHYT nocnegHero AHA gencteua llognucku anst AaHHOro
KOHKpeTHoro KnueHra.

CTopoHbl — KoMnaHus, KNMeHT, 3aknioumBlLUMEe HacToAwmn [JoroBop odepTbl MO OCHOBaHMUSAM,
npegycMoTpeHHbiM rnaBon 33 [paxagaHckoro kogekca Pecnybnukm KasaxctaH u HacTtosilwmm
[loroBopom.

Tepputopusa O6cnyxumBaHua - Tepputopum ropogos Pecnybnuku KasaxctaH u Kbiprbiackon
Pecnybnukun, nepeuncneHHbix B nyHkTe 8.3. Hactoswero [loroBopa odepTbl U HA PacCTOSHUU B
3aBMCUMOCTM OT Tuna lMNognuckn.

Tun Moanucknm — ogHa w3 pasHoBuaHocTen [loanucku, npuBedeHHbix B [punoxeHun 1
HacTosiwero [loroBopa odepThl.

TexHunyeckasa nomolb — Habop ycnyr, npegocTaBnseMbiX B pamkax [lognucku, BKAOYaOLWNA B
cebsa ycnyrn cornacHo lMNpunoxenuto Ne 1 HacToswero [loroBopa ogepThl.

Yenyrmn KomnaHum — npegoctaeneHne goctyna kK MobuneHomy npunoxenuto n/unu Cepsucy ans
3aka3a KnueHtamun ycnyr y lNapTHepoB KomnaHum B obbemMe u Ha yCnoBusx, onpeaeneHHbIX
HacTosawmm [loroBopom ocepTon, B pamkax loanmncku.

Ycnyru MapTHepa — 310 ycnyru, okasbiBaemble NapTHepamu Komnanmm KnneHtam B o6beme n Ha
yCnoBusx, onpeaeneHHbiX HacToAwmum [lorosopom odpepTon, B pamkax Nognmcku.


https://3a.com.kz/

dBaKyaTop — creunanM3npoBaHHOEe aBTOTPaAHCMOPTHOE CPEACTBO, MpuHaanexaliee napTHepy
KomnaHun, TeEXHUYECKN 1 KOHCTPYKTUBHO NpeaHa3HayYeHHoe A NOrpy3ku, pasrpy3ku U NepeBo3ku
APYrMX TPAHCMOPTHbIX CPEACTB NOCPeACTBOM MOSMHOM MM YaCTUYHOWM NOrpy3kn NMBo GyKCUPOBKMU,
B nopsiake, YCT@HOBMEHHOM TpebOoBaHUSIMM  MHCTPYKUMW MO 3KCMjlyaTauum  [AaHHOro
cneumanu3npoBaHHOro aBTOTPAHCMNOPTHOrO CPeACTBa W AEWCTBYHOLIMM 3akoHogaTtenscteoM. K
3BaKkyaTopaM, B LUensx HacTosiwero [oroBopa, Moryt ObiTb NpUpaBHEHbl TEXHUYECcKune
TpaHCMNOpTHbIE cpeacTBa.

1. OCHOBHbIE MNMOJIOXXEHUA
1.1.  KomnaHua ocHoBaHuuM Akuenta KnueHTOM HacToswen odgepTbl U B COOTBETCTBUM C
AENCTBYIOLNM 3aKkoHogaTenbctBoM Pecnybnukn KasaxcrtaH 3akntioyaet ¢ KnneHTom JOroBop Ha
okasaHue ycnyr no npegoctaesneHunto goctyna k Cepsucy u/vnn MobunbHOMY NPUNOXKEHUIO U
BCTPOEHHbIM cepBucam lloanucku.
1.2. [oroBop gencteyeT Ha Tepputopum PK, CHI (B 3aBucumocTtn oT Tuna Noanuckn). loctyn K
cepsucam [lognuckn obecneumBaetca yepe3 Cepsuc u/munu MobunbHoe NpUNOXeHue; npu
HeobxogmMmocTn odnanH-ycnyrn (ycnyrm 3Bakyauum WM UHOW  TEXHMYECKOW MOMOLLN)
OpPraHmn3yrTCs Yepes3 NapTHEPCKYHD CEeTb B 30HaxX 06CNy>XMBaHWUSA, ykasdaHHbIX B Mpunoxennn Ne 1.
1.3.  KomnaHusa okasbiBaeT Ycnyrn KomnaHum n npegoctaBndaeT KnueHTy 4oCTyn K NapTHEPCKUM
cepBucaM (ckmaku, BOHYCbl N MHble NpeumyllecTsa) nocpencrsom Cepsuca n/unm MobunsHoro
npunoXxeHnsa B pamkax Noanucku.
14. B cnydae BHeceHuMs wu3MeHeHun B  3akoHogatenbctBo PK, 3aTparuearowmx
NpPaBOOTHOLLUEHUSI CTOPOH MO HacTosiwemy [loroBopy odepTbl, OHW noanexaT NpuBedeHUO B
COOTBETCTBMUE C BHOBb MPUHATBIMU HOPMATUBHBIMW akTaMy C MOMEHTa BCTYMSNEHUS UX B 3aKOHHYO
cuny. Ycnoeusi, He OroBopeHHble HacTosAwum [loroBopoMm odoepTbl, pernameHTUpyrTca
3akoHogartenbcTBom PK.
1.5.  AxuenT gaBnseTcs NofiHbIM U 6e30roBopoyHbIM: hakT npuobpeteHusa Mognuckn n 100 %
npegonnatbl KnueHtoB 3a goctyn kK Cepsucy u/u MobunsHOMY NpuUnoXXeHUo 03Ha4vaeT cornacue
co BcemMn ycnosusimu [loroBopa oOgepTbl, BCEX MPUITOXKEHUA K HEMY W B COOTBETCTBUM C
MpaxpgaHcknm Kopekcom Pecnybnuku KasaxcTaH, n paccmaTpuBaeTcs Kak nuuo, BCTynuBLlee C
KomnaHuen B OOroBOpHble OTHOLIEHWA B COOTBETCTBUM C YCMOBUAMM HacTosAwmMm [JoroBopomM
odepThl.
1.6. KnueHT, cornawasck ¢ ycrnosnamm Hactosero [lorosopa odepTbl, MOHAMAET N NPUHUMAET,
4YTO PU3nyeckoe okasaHme TexHNn4eckon nomMmoLLm ocyllecTtenseTca MNapTHepamu.
1.7. CTOpOHbI NpuU3HalT, YTO No HacToswemy [oroBopy odepTbl KnneHT npucoeguHseTcs K
YCMOBUSIM, U3MOXEHHbIM B HEM, 6€3 Kaknx-1inbo UCKITOYEHUI N OTOBOPOK.
1.8. KomnaHma wumeeT npaBo 6e3 npeaBapuTenbHoOro yeegomrnieHuMst KnMeHToB BHOCUTb
N3MeHeHnsa B AaHHbI [JoroBop odepThl. MI3MeHeHus BCTynatT B cuny nocne nx nyénukauum Ha
Cepsuce n/unm B MobnnbHOM MpPUNOXEHUN N NPUMEHSIOTCA K Nnobomy gencrteuio KnveHta Ha
Cepsuce, coenaHHoMy nocne nyonukauuu.
1.9. Bce wucknwountenbHble npaBa Ha nporpammHoe obecnedeHne Cepsuca n MobunbHoro
NPUIOXEHUSN, BKNOYAA MHTEPENCHI, anropnTMbl, 6a3sbl AaHHbIX, AU3aMH, TEKCTbI N UHbIE OOBLEKTDI
WHTEeNneKkTyanbHonm cobcTBEeHHOCTN, npuHaanexat KomnaHun. KnueHTy npegoctaBnsercs
OrpaHM4YeHHOEe, HeucKNiYuTenbHoe npaso nonb3oBaHus Cepsucom wu/vnn  MobBUNbHLIM
NPUNOXEHNEM MUCKMUYUTENBHO ANA NUYHbIX uenen B pamkax Nognucku. Jlloboe konvpoBaHwue,
Moandukaums, pacnpocTpaHeHne Unu ncnonb3oBaHue anemeHToB Cepsuca n/unm MobunbHoro
NPUIIOXeHNA BHe paMoK HacToswwero [lJorosopa oepTbl 3anpeLLleHo 1 BfieYeT OTBETCTBEHHOCTL B
COOTBETCTBUM C 3aKoHOAAaTeNnbCcTBOM Pecnybnukmn KasaxcTaH.

2. NMPEOMET AOIOBOPA O®EPTHI
2.1. B cootBetcTtBMe ¢ Hactodawmm [JoroBopom ocepTbl KomnaHua obsasyetrca npeaoctaButb
aoctyn B MobunbHoe npunoxenue n/mnun Cepsuc ang 3akasa KnvmeHTom TexHuyeckom nomoLimn no
Mognucke MapTHepa, a KnueHT 06a3yeTcs, Ha ycnoBusix Hactosiwero [lorosopa oepTbl, OnNfaTuTb
atn Ycnyrn Komnaxmn.
2.2. CroumocTtb lNoanuckmn n Cpok genctsua MNognuckm ykasbiBaetca Ha Cepsuce/MobunbHOM
NPUNOXEHUN 1 (M) B MHbIX AOKyMeHTax Komnanuu.



2.3. Ecnv nHOM nopsiiok He OroBOpeH ApyrMMn nyHKTaMun HacTtosuwero [orosBopa odhepThl,
Mopsagok npuHATUA AkuenTa, cnegylowmin:

2.3.1. KnueHT npoxoauT npoueaypy perucrpaumm u 3HAKOMUTCHA C YCNOBUSIMW HACTOSALLEro
[orosopa odepTol 1 MNpunoxeHnn Kk Hemy, nHopmMaumen o TeXHNYECKON NOMOLLU, OOCTYMNHbLIX B
pamMkax [loanuckn, 1 ycnoBnax Nx NpegocTaBrneHns, KoTopble MOXHO Noy4YnTb B pamkax lognucku,
a Takke ¢ MHpopmaumen o ctoumocTu [Nognuckn, n o MNeprnoge AencTems NOANNUCKA, pasMeLLLleHHON
Ha Cepsuce n (unm) MobunbHOM NPUNOXKEHWUN;

2.3.2. KnneHT npoxoguT npouenypbl asTopu3auum M NpuBA3KM OAHKOBCKOW KapTbl w/unu
9NEKTPOHHOro cpeAcTBa nNnatexa k ceoemy JlIndHomy kabuHeTy. [Insa uenen Hactoswero [JoroBopa
odepTbl nobas GaHKoBCKas KapTta W/WMNM 3NEeKTPOHHOE CPeacTBO nraTexa, NpuBSA3aHHble K
JInyHOMY KabuHeTy (B TOM Yncne npuBsA3aHHble Npu odopmnieHnn MNMoanuckm oo eé oopMeHus,
nnbo nocne eé€ ogopmneHuns) cuntatotca MNpmnBsisaHHOM KapToW.

2.3.3. KnueHT nocne coBepLlUeHNa OeNUCTBUN, yKa3aHHbIX B N.2.3.1.-2.3.2. HacToswero [loroBopa
odepTbl, ocywecTBnAeT AKLENT nyTemM onsiaTbl CTOUMOCTU [1ogNNUCKN COrfacHO MHCTPYKUMSAM Ha
Cepsunce/MobunbHOM NpunoxeHnn nnu pasgeny 5 Hactosiwero [Jorosopa odepTsl.

2.3.4. Joctyn Kk MNMoanucke npepoctasnsetca KnveHty Ha Cpok genctsuda Mognuckm B NosHOM
ob6beme No ucTeyeHun 72 (cemmaecaTn) OBYyX YacoB C MOMeHTa onnatbl KnneHTom CTOMMOCTH
Moagnuckn Ha CepBuce, MoOMUNbLHOM MPUNOXEHMU UNU B Nopsiake, npeaycMoTpPeHHbIM
pasgenom 5 HacTosiwero [loroBopa ocepTbl Npy YCOBUN OTPaXXeHUsa bakTa onsaThbl B cucTeme
ydeTa nnatexen KomnaHuu.

3. CPOK JEUCTBUA OOMOBOPA-O®EPTHI. BCTYMJIEHUE OTOBOPA-
O®EPTbI B CUNY. NOPAAOK 3AKITKOYEHUA U NMPEKPALLEHUA OOITOBOPA-O®EPTDI
3.1. O6s3aHHOCTM KOMNaHMM NO OTHOLLEHMIO K KNMEHTY No OkasaHuo yCryr BO3HUKAKOT C AaThbl
Hadana O6cnyxmnBaHus.
3.2. [ewncteune [loroBopa odepTbl B OTHOLWEHUM KOHKPETHOro KnueHTta 3akaHumBaeTcs B 23 4Yaca
59 muHyT nocnegHero gHs Cpoka gencteus Noanncku, K KOTOpon OH Bbin nogkntodeH. Nocne
OKOHYaHMA cpoka aenctsusa [JorosBopa ogepTbl, NpU OTCYTCTBUN B MECSAYHbIN CPOK MUCbMEHHbIX
BO3paXeHun Cco CTOpoHbl KnneHTa no [oroBopy odepTbl, Yycnyru, npeayCMOTPEHHbIe
MpunoxeHnem 1 HacToswwero [JorosBopa odepThbl, CUATAIOTCA HaANexawmm obpasom okasaHHbIMU
Komnannen wu npuHateiMm KnveHtom. Ob6sasatensctBa CtopoH no [oroBopy odhepTbl
npekpaLlarTca ¢ MOMeHTa OKOHYaHus aencTtsus [loroBopa odepThl.
3.3. TlogknioyeHne Kk [llognucke saBnsetca [obpoBofbHbIM, Mocre aktmeauum [lognuckm
CTOMMOCTb MOAKIHOYEHNS HE BO3BpaLLAeTCs.

4. NMPABA U OBA3AHHOCTU CTOPOH

4.1. KnueHT umeet npaso:

. OaunH pa3 uameHuTb ABTOMOOUNbL, OBCNyXMBaemblil B pamMkax Hacrtosuwero [orosopa-
odepTbl C 3aHECEHMEM €ero y4YeTHbIX AaHHbiXx B 6a3y KomnaHun 6e3 JOonOnHUTENbHOW nnaTbl.
Mpoueaypa 3aHeceHus B 6a3y KomnaHum gaHHbIX 06 nameHeHHoM ABTOMOGMNE OCyLLECTBNAETCA
KnneHtom vepes KoHmakm-uyeHmp ¢ coobwieHnem KnneHtom csoero ®UO, KOHTAKTHOrO Homepa
TenegoHa, email, VIN Homepa wu perncrpaumoHHoro Homepa ABToMObOUNSs, ropoga-
MeCTOHaxoXaeHust aBTo unun nocpeactsoMm Cepsuca/MobUnbHOro npunoxeHust.  TexHu4veckas
NMOMOLLb B OTHOLLUEHUU U3MEHEHHOTO ABTOMOOMS MOryT OblTb OKa3aHbl Yepe3 72 Yyaca C MOMEHTa
nameHeHnsa KnmeHTom y4yeTHbIX AaHHbIX B 6a3e gaHHbIX KomnaHun.

. 3akasblBaTb, NpuobpeTaTb U Nonb3oBaTbes ycnyramm KomnaHum, TeXHNYECKON NOMOLLbHO,
nony4aTb CMPaBOYHO-KOHCYIbTALMOHHYI0 MHGOPMaLNIO.
. Coobwate KomnaHun o060 Bcex HegocTaTkax ycnyr, paboT, cnpaBo4YHO-KOHCYNbTaLNOHHOWN

MHOPMaUUKN OKa3aHHbIX coTpyaHukamm Komnanmm n/unuv MNMaptHepamu.

4.2. KnueHT 0653aH:

o JInyHo 3akasbiBaTh, NpuobpeTaTb U NONb30BaThCA ycryramv KomnaHum n npegoctaBrieHHON
KoMmnaHnen cnpaBOYHO-KOHCYMbTAUMOHHON WHQOpMauuen, ux nnogamm wu pesynbtatamu,
TexHn4yecKkom NOMOLLLIO C y4eTOM nonoxeHun n.6.2 [lorosopa ogepThl.



) Ob6ecneunTb OOCTOBEPHOCTb YYeTHOW uHopmaumn, coobuwaemon KomnaHun w/mnu
[MapTHepy npun okasaHuM ycryru B nopsgke, npegyCcMOTPEHHOM NyHKTOM 6.2 HacToswero [lJorosopa
ocepThbl.

o Mpn 3akase TexHudeckon nomowm coobwate Komnanum w/wunu lNapTHepy NOMHyK u
AOCTOBEPHYIO MHAOPMALIMIO O XapaKTepUCTMKax 3akasbiBaeMon TexHMYeCKon NOMOLLN, a TaKKe O
Heo6X04MMOM MeCTe MUX NONyYEHUS.

. lMepea Hayanom BbINONHEHNST paboT M/Mnu okasaHua ycnyr, NPeayCMOTPEHHbIX HACTOALLUM
[loroBopom odhepTon, NpeabsasuTb crneunanncty NapTHepa JOKYMEHT, yOOCTOBEPAOLWMI JIMYHOCTD,
CBMAETENbCTBO O pernctpauum ABTOMOOWNS, AOKYMEHTbI, MOATBEPXAAKLWmMe NpaBo BRageHus,
NonNb30BaHUA NN pacnopsKeHnsa AaHHbIM ABTOMOBUEM.

. CBoeBpeMeHHO NpoBepsATb 00bEeM M KayeCTBO BbINOSIHEHHbIX pPaboT, OKa3aHHbIX yCryr u
NpUHMMaTb BbINOMHEHHbIE PaboThl, OKa3aHHbIE YCNyri B Nopsake, NpeayCcMOTPEHHOM HACTOALLMM
[loroBopom odepTon.

. lMocne oOKoOHYaHMA BbINOMHEHUA paboT nognucaTb BCe [OOKYMEHTbl, OgopMIisieMble
npegcrasutenamm Komnanum n/nnu MNapTHepa. Npu Hecornacum ¢ gaHHbLIMK, cofepXallmumMucs B
AOKYMeHTax, 0popMsieMbIX MO OKOHYaHUW paboT, NnNn HeyLoBETBOPEHHOCTN KayeCcTBOM YCIyr
HemegneHHo coobwmTb 06 aTtom KomnaHum depe3 KOHTakT-LUEHTP WU/MNM NUCbMEHHO U3MOXWUTb
CBOW BO3paXXeHNs B 0popMIIsieMblX JOKYMEHTaX.

) BbinonHaTb BCe pekoMeHgauun, [OaHHble npeactaButenamm  Komnanunm, a Takke
MapTHepamu, Kacatowmecs: okasbiBaeMblX YCITyT.
) Coobuwate KomnaHum o060 BCceX M3MEHEHMUSIX B YYETHbIX AaHHbIX ABTOMOOMNA B TeyeHue

Tpex pabounx OHEeNn C MOMEHTa HaCTyMfeHUs W3MEHEeHUW Y4YeTHbIX AdaHHbIX. B cny4vae
HencnonHeHnsa KnmeHTom aTtor 0693aHHOCTM B YCTAHOBIIEHHbIN CPOK, YH4ETHbIE AaHHbIe, CYMTAIOTCS
npasusibHbIMK, U KOMnaHus He OTBeYaeT 3a NocneacTBUs HECOOTBETCTBUA YKa3aHHbIX YYETHbIX
AaHHbIX dakTU4ecKon MHopmaumn.

o CopepxaTb ABTOMOOUIb, YKa3aHHbIA B YY4ETHON MHGOPMaUUK, B UCNPABHOM COCTOSIHUM,
NPUHUMaTL Mepbl NPeSOCTOPOXKHOCTU B Uensx npefoTBpaweHus MnpuynHeHust  yulepba
AsTOMOGUNIO.

. BbInonHaTL ycnosusa Hactosdwero [loroBopa ogepThl.

4.3. KomnaHua nmeet npaso:

. MepepaBatb nu4yHble gaHHble KnuneHTa m ero aBTtomobunsa [MapTHepam Ona OKa3aHus
TexHn4yeckon NnomMmoLm.

. MpoBepaATb NpefocTaBneHHyo KnneHToM MHGopMauuio, a Takke BbiNofiHeHNe KrveHTom
ycnosumn HacTodwero [loroBopa ogepThl.

. Otkasatb B npepoctaBneHun Knventy KomnaHum Ycnyr v BbInonHeHun paboT, B
cooTBeTCTBUM C NyHKTamun 7 u 8 MNMpunoxeHus 1 K HacToswemy [loroBopy oepTbl.

o Ha pocpodHoe npekpaweHne [oroBopa odepTbl B nopsigke, YCTAaHOBMNEHHOM

3akoHogaTensctBoM Pecnybnukn KasaxctaH, B cnyyae HapyweHus KrnveHToMm ycnosui
HacToswero [loroBopa odepThl.

. OTkasaTb MOMHOCTBID WM YaCTUYHO KNMeHTy KomnaHum B nNpeaocTaBneHun YCIyr,
CMpaBOYHO-KOHCYNbTAUNOHHOM MHPOpMaLMK B Criy4Yasix:
> HecooTBeTcTBMS y4yeTHbIX AaHHbix AsTomobunsa (VIN-Homepa u permcrtpaunoHHOro

Homepa), coobuieHHbIX KnueHtom npu MoakntoyenHnn k MNognucke, COOTBETCTBYHOLLMM YYETHBIM
AaHHBIM, COOOLEHHbIM W/MnKu npepocTaBneHHbiM KnveHToM npu 3akase, npuobpeTteHun w/vnu
nonyyeHnn ycnyr KomnaHmm, a paBHO Npu HECOOTBETCTBMM AEWCTBUTENbHOCTM WHopmMauum,
npegoctasneHHon KomnaHun n/unu MapTHepy npu 3akasze TexHUYEeCKON NOMOLLM O XKenaemblX
XapakTepucTmkax Takon TexHu4eckon nomowm, nnbo 06 obbeme, 0 MECTE U BPEMEHUN MOMyYeHUs
TEXHNYECKON MOMOLLIN.

> 3akaza KnueHTomM w/vnn TpeTbMM NMUOM OT MMEHW wu/unu no nopyyveHuto KnueHTa
BbIMOSTHEHUSA  KakMX-MMbo  OEencTBUW B OTHOWEHMM MHOro  ABTOMOOGMNA (C UHBIMK
OMno3HaBaTEeSNbHbIMW PErNCTPALMOHHBIMA 3HaKaMu, WMAEHTUPUKALUMOHHBIMA HOMEpPaMU N TOMY
NoA06HbIMU KBANUMUUMPYIOLLMMM NPU3HAKaMK), YEM YKa3aHO B YYETHbIX AaHHbIX, COOOLEHHbIX
KnueHTom npu nogkntoveHmmn k Moanmncke/mameHeHHbix KnveHTom cornacHo n. 4.1. Hactoswero
[oroBopa-odepThbl.



> HapyweHusa KnuneHTom ycnosuin Hactoswero [lorosopa ogepThbl.

> Ecnn HeobxogumocTb 3akasa wvnu npuobpeTeHus ycnyr Bbi3BaHa MNPOTUBONPaBHLIMU
nHTepecamm KnveHTa, a paBHO B CrnyyasiX, Korga WX BbINOSIHEHWE HENOCPeACTBEHHO W/Mnn
dhakTU4eCKM CBA3aHO C HeobXxoaMMOCTbIO HapyweHus KomnaHuven TpeboBaHWin OENCTBYIOLLENO
3aKoHoAaTeNbCTBA, MPUHATLIX B 06LLIECTBE HOPM HPABCTBEHHOCTU U MOpanw.

> Ecnn KnneHt ockopbnsiet npeactasutena Komnauum w/vinun MapTHepa KomnaHuwm,
HeLEeH3ypHO BblpaXkaeTcs, MCNOMb3yeT HELLEH3YPHYH0 GpaHb Npu NOyYEHUN YCYyru NN B MOMEHTE
ee oKasaHus.

4.4. KomnaHus obssaHa:

o Ob6ecneunTtb KnmeHTy BO3MOXHOCTb O3HaKOMUTbCA C HacTodAwmMm [JoroBopom odepTou
nepen ero 3akn4yeHnem nytem pasmelleHnsa Ha cante Komnanum n (unm) Cepsuce/MobunbHOM
NPUNOXEHUN.

) O6ecneunTtb npepoctaBneHne KnueHTy ycnyr B obbemax, nopsigke U C KadeCTBOM,
COOTBETCTBYHOLWMM  TpeboBaHuAM  Hactodwero  [oroBopa  odepTbl, AENCTBYIOLLETO
3aKkoHogaTenbCcTBa U TpeboBaHWSAM, NpeabsaBnseMbiM K NogobHOro poga ycrnyram B YCrOBUSAX
o6bI4HOro genosoro obopoTa.

. OkasaTb MWHble YCNyrm Ha OCHOBaHWM W B nopsgke, npegyCMOTPEHHOM HacCTOSLWUM
[loroBopom oepTon U AENCTBYHOLLNM 3aKOHO4ATENTbCTBOM.

. Coobwmnte KnneHTy nepeyvyeHb [OOKYMEHTOB, HeobXxoouMMbIX K MpeAcTaBneHuo Ansg
ob6paLyeHnin B KomnaHuio B TE€X UM MHBIX CUTyaLMAX.

o He pasrnawaTtb ceBegeHumn o KnmeHTe, 3a UCKITIOYEHNEM CryYaeB, NMPSIMO NpeayCMOTPEHHbIX
3akoHogaTtenbctBoM Pecnybnukmn KasaxctaH. KomnaHus ocTtaBnsieT 3a cobon npaBo coobwiaTb
ceefeHusa o KnveHTte n ero astomobune csoum apTHepam Ha ycrnoBusX, B o6beme n nopsiake,
npeaycMoTpeHHOM HacToswmMm [JoroBopomM odhepTon.

. CoBeplwatb WHble AOENCTBUSA, NPeayCMOTpeHHble HacToswum [JoroBopom odepTon wu
3akoHogaTtenbcTBoM Pecnybnuku KazaxcraH.
. BoamecTuTb Npu goCTUxXeHU B3auMHoro cornacusa CtopoH nmbo no cyaebHoOMy peLleHnto

KnveHTy cymmy yuepba HaHeceHHOMY ABTOMOGUNIO, noakntoyYeHHoMY KnneHTom K Mognucke npu
BbINOSTHEHUM YCNyr No HacTosawemy [lJoroBopy-odepTe.

5. CTOMMOCTb YCNYTI U NOPAOOK PACYHETOB
5.1. Cymma, ynnadeHHas KnueHTom npu nogkntoydeHnn Moanmckm, asBnaeTcsa Bo3HarpaxaeHnem
KomnanHnn 3a npepgoctaBneHne poctyna k Cepsucy u/mnn MoOGUABHOMY MPUMNOXEHUIO W
BKIMOYEHHbIM B Hee cepBucam. CtoumocTb MNognucku ykasbiBaetcs B JlInuHom kabuHete KnneHra,
Ha Cepsuce, n/unn MobunbHOM NPUNOXEHUN, N/ B MHbIX OOKyMeHTax Komnanuu. Onnarta
BKkNtoYaeT B cebsa BosHarpaxgeHue Komnanmm 3a poctyn Kk Cepsuca w/unm MobunbHoe
NPUIOXEHNEe, a TakKe pacxofbl, CBA3aHHbIE C ee noaaepkonm u obenyxunsaHnem. CToMMOCTb
Moanuckmn ukcupyeTcst Ha gaTy onnaTbl U HE NOANEXUT U3MEHEHUIO B TEYEHWE OMnavyeHHoro
nepuoga.
5.2.  CTOMMOCTb 1 NOPSO0K OKa3aHUs UHbIX YCIYr U MEPONPUATUI, ocyLLecTBNAeMbIXx KomnaHmen,
OKa3blBaeMbIX B paMKax yCTaBHOW AEATENbHOCTM U HE NPEeAYCMOTPEHHbIX pa3fenomM 2 HacToSsILLEro
[oroBopa odepTbl ycTaHaBnueaoTcs KomnaHnen B BUae NpenckypaHTa, pasmeLLaemoro Ha cante
KomnaHun. KomnaHus BnpaBe B 04HOCTOPOHHEM MOPSIAKE UBMEHATb NPENCKYPaHT C pa3MeLLEHNEM
ero Ha canTe 6e3 gononHUTENbLHOro yBeaomneHus Knvenra.
5.3. B cnyyae 3akasa KnueHTOM TexHW4eckonm MOMOLLKM, 338 WCKITHOYEHMEM CrPaBOYHO-
KOHCYNbTaLNOHHbIX YCIyr BHE TEPPUTOPUN OBCMY>KMBAHWSA, a Takke OOMNONHUTENbHbLIX YCAyr Unn
AOMNOJSTHUTENBHOIO KONMMYEecTBa YCNyr, He BXOASLWMX B nepeyeHb cornacHo [llpunoxenuo 1 K
HacTosilwemy [loroBopy odepTbl, Npy HEOOXOOUMOCTN NPOBeAEeHM OONONHUTENbHbLIX paboT Ans
obecneyveHns BbIMNOMHEHUS YCryr B paMkax HanonHeHus Mognuckn, KnveHT onnaynBaeT 3a Takyto
TexHn4ecKyo NoMoLLb, NCX0Oa U3 NPenckypaHTa, 4ENCTBYIOLEro Ha MOMEHT ero obpalleHus 3a
ycnyrou Kk [NapTHepy.
5.4. Bce pacueTbl No HacTosiwemy [loroBopy odepTbl NPOM3BOAATCS B TEHTE.

6. OCOBbIE YCI1OBUA



6.1. B cootBetctBUM cO cTaTben 438 [MpaxgaHckoro kogekca Pecnybnukn KasaxcraH, CTOPOHbI
AOroBOPUIIUCL, YTO onsiata CTOMMOCTW YCRyr, ykasaHHbIX B pasgene 5 Hactoswero [JoroBopa
odepTbl, SABMSAETCA MNOMHbIM, GE30roBOPOYHBIM U SABHO BbIpaXXEHHbIM akuentoM KnneHTom
HacTosLen Nyénn4Hom ogepTol.

6.2. [pwn nogkntoyeHun Kk MNoanmcke oHnanH Yepes Cepsuc n/mnn MobuneHoe KnneHt obsizaH
noanucaTtb ANEKTPOHHOE cornacme o nogkrtodeHun K Nognucke n npucoeguHeHnn K MNyebnvyHomy
Horoeopy ocepTbl. B cnyyae npnobpeteHus Mognuckn odpnanH KnveHT nognuckiBaeT 3asiBneHne
0 nogknoyeHum K MNognucke n npucoeanHeHum k NybnnyHom opepta Ha BymakHOM HocuTene.
6.3. He coobuweHnune Knnentom KomnaHum yyeTHbix AaHHbIx ABToMobuns (VIN-Homepa), a paBHO
HeBepHoe ux coobLueHre no BnHe KnneHTta BriedyeT oTkas B okasaHum KomnaHuen ycnyr, okazaHum
TEXHUYECKOW TMOMOWWM W MpedocTaBfeHnn nNpuopuUTETOB, MPEeAyCMOTPEHHbIX HACTOSLWMM
[orosBopom odhepThl.

6.4. CTopoHbI goroBopunnck, 4To [JoroBop odepTsbl Mexay KomnaHnen n KnuneHtom cumtaeTtcs
3aKknYeHHbIM ¢ MOMeHTa AkuenTta nybnvyHon odepTol: doakT npunobpetenHns Mognuckn n 100 %
npegonnatbl KnueHta 3a goctyn k Cepaucy n/v MobunbHOMY NPUITOXEHWUIO, NN CO2/1aCHO MyHKmMa
2.3 Hacmosiweeo [Joeogopa oghepmel.

6.5. CrtopoHbl pgorosopunucb, 4to [oroBop odepta wmexgy KomnaHuen wn  KnveHToMm
npekpaLlaeTca B cnyyasix, npeayCcMoTpeHHbIX pasaenom 3 HacTtoswero [lorosopa oepThl.

6.6. CTOpoHbI pgoroBopunucb, 4To [loroBop odepta MOXET ObiTb pPacToOprHyT OOCPOYHO
CTopoHamn unu no pelueHuto cyda, ecnu B Nepuod ero AencTBUs MPOM3OLUNO CYLLEeCTBEHHOE
N3MeHeHne o6CTOATENbCTB, M3 KOTOPbIX CTOPOHbI UCXOOMNW MPWU  3aKMYEHUU HacTosLero
[oroBopa odepTbl, Korga aTM OOCTOATENbCTBA U3MEHWUSIUCh HACTOMbKO, 4YTO, ecnu Obl Takue
N3MeHeHNsa MOXHO ObIfo NpeasmaeTb 3apaHee, [JoroBop-odepta mexay CtopoHamu BoobLle He
Obi1 Obl 3aknoyeH unu Gbin Obl 3akNiOYeH Ha YCMOBUAX, 3HAYUTENbHO OTMMYAKLWNUXCH OT
cornacoBaHHbIX YCNoBUKW No gaHHomy [loroBopy oepTbl.

6.7. CTOpOHbI OOrOBOPUINCBL, YTO B paMKkax Hactoswero [loroBopa odepThbl Hagnexawumm B
paBHOW CTeneHu npPU3HaKTCA YBEOOMIEHUs, COOOLUEeHWNdA, 3asiBfieHUss U UHas BO3MOXHasi
nepenucka mexay CTopoHamu, COBepLUeHHAd MUCbMEHHO, OTNpaBfeHHas W/wunu nonyvyeHHas
nocpeacTBOM 3NEKTPOHHbIX, TENEdOHHbIX U MHbIX CPEACTB CBA3U, a Takke NogaHHbIX NOCPeACcTBOM
Cepsuca/MobunbHoro npunoxeHus. MNMpn ncnonb3oBaHMm Criyx6 KOPOTKNX TEKCTOBbLIX COOOLLIEHNI
(SMS-coobuieHnin) Nnpu nepegade Mx Ha YCTPOUCTBA, NpegHa3HayYeHHble Ans npvema/nepenaydv
Taknx COOBLLEHN 3TO NPaBUIIO NPUMEHSETCS TONbKO ANA COOBLLEHMI, HAaNPaBNEeHHbIX CO CTOPOHDI
KomnaHun. KomnaHus octaBnseT 3a cobon npaBo UCMOMb30BaTb WMH(OPMaLMIO, COOOLLEHHYHO
KnueHTom npu nogkntoveHun K lMognmcke Ha ycnoBusx W B nopsgke, NpeayCMOTPEHHOM
HacToswmm [loroBopom odepTon pasyMHO 1 JOOPOCOBECTHO B CBOUX LIENSIX.

6.8. CTOpOHbI AOrOBOPUIMCH, YTO YCIYrM OKa3bIBAOTCA TONbKO TOMY ABTOMOOGWIIO, KOTOpPbIA
yKasaH B YYEeTHbIX OaHHbIX, XpaHawmxca y KomnaHun. B cnyyae cmeHbl ABTOMOOUNA, KnneHT
06s13aH coobwmtb 06 aTtom KomnaHum B TedyeHue Tpex paboymx C OHENM C MOMEHTa TaKoro
nameHeHns. O6a3aHHOCTb OKasblBaTb YCIyrn No gaHHOMY ABTOMOOMIIO BO3HUKAET TOSMBbKO Yepes
72 yaca C MOMEHTa U3MEHEHUS Y4eTHbIX JaHHbIX. Takoe M3MeHeHne JonyckaeTcs He Bonee yem
OAMH pa3 B TeYeHne cpoka aencteus [JoroBopa odepThl.

6.9. CTOpOHbI AOroBOPUNNUCE, YTO KnMeHTbl, ykasaBlne B YYETHbIX AaHHbIX ABTOMOOWMAN, He
apnsowmecs 06beKTOM OkasaHUs TexXHUYeCcKOM NOMOLLUM BbINOSIHEHUS paboT B COOTBETCTBUMN C
HacToswmm [loroBopom odepTon, He BrnpaBe MOMb30BaTbCA ycryramuv u pabotamm B pamkax
9KCTPEHHOW TEXHMYECKOM MOMOLLUM M 3Bakyauumn atux ABTomobunen. NapTHep BnpaBe oOka3aTb
yKa3aHHble YCNyru, BbINOMHUTb YKa3aHHble paboTbl B OTHOLLEHUN Taknx ABTOMOOMMAEN Npyu Hann4mm
TEXHUYECKON BO3MOXHOCTM 3a cdeT KnneHTa.

6.10. KomnaHus BrpaBe pacToOprHyTb OOroBOp B Crydae TPexKpaTHOro HapyweHus KnneHTom
CBOMX 00513aHHOCTEN, YTO NOATBEPXKAAETCA JOKYMEHTArNbHO (3annucb 3BOHKA, aKT OKasaHus ycnyr),
C NUCbMEHHbLIM yBeaoMrieHem KnuneHTa.

6.11. CTOpOHbI O0roBOPUNUCH CcuYUTaTb 3roynoTpebneHnem ycnyramm co cTopoHbl KrnveHTa
cnepyowne gencrensa KnueHra:

- TpexkpaTHOe HeBbIMOMHEHWE YCTHbIX pekoMeHaaunn Komnanuu, MapTHepa, AaHHble KnueHTy npu
oKasaHuM Yycrnyr M 3addMKCUPOBAHHBIX Ha 3anucsaX 3BOHKOB, Ha YCMOBMAX M B NoOpsdke,
npenyCcMOTPEHHbIX HacToALWMM [orosopom odoepTou;



- 3aka3 TexHn4yeckom MOMOLLM NO TPAHCMOPTUPOBKE TPAHCMOPTHOrO CPeAcTBa UMM 3KCTPEHHOM
TEeXHMYECKOM MNOMOLM B CriydasiX, He MpeayCMOTPEHHbIX HacToswmm [loroBopomMm odepTton;
- YMbILWEHHbIN 3aKka3 TexHM4Yeckon nomowm 6e3 HeobxoaMMOCTH, a paBHO YMbILUIIEHHbLIM 06MaH
KomnaHuu nnu MNapTHepa npu ykasaHUn HeobxoauMOCTH B BbINOSTHEHUN paboT, oka3aHuu yCnyr Ha
ycrnoBusix M B nopsagke,  NpegycCMOTPEHHOM  HacTtoswum  [loroBopom  odhepTou;
- Jliobble ymbiwneHHble genctBusa KnveHTa, HanpasfieHHble Ha BbiMofHeHne [lapTHepamu
TexHnyeckon NoMoLLM, B NOPSiAKE NHOM, YEM YCTaHOBMNEHO HacTosAWwmMM [loroBopom oepTon.
6.12. Hu npun kakmx obctoaTenbctBax HuM KomnaHuda, HU ee npencTaBUTENM HE HecyT
OTBETCTBEHHOCTb nepen KnueHTtom, nepen nobbiMn TpeTbMMKU nvuamMu 3a ftobON KOCBEHHbIN,
CrnyYanHbIf, HEYMbILWNEHHbIN yulep6, BKYasa ynyLLEeHHY0 Bbirogy Unv noTepsiHHble AaHHbIE, Bpea
4YecTu, [OOCTOMHCTBY WM [OEenoBOM penyTauun, BbI3BaHHbIA B CBSA3W C  UCMNOMb30BaHWEM
Cepsuca/MobunbHoro npunoxeHus, cogepxmnmoro Cepsunca/MobunbHOr0 NPUNOXEHNA U UHbIX
MartepuarnosB, K KOTopbiM KrMeHT nnu vHble nuua nonyynnu goctyn ¢ nomouwbio CepBuca, gaxe
npu OTCYTCTBUM NpeaynpexneHnss co CTOopoHbl agMuHucTpaumm  Cepsuca/MobunbHoro
NPUNOXEHUSA O HAaNM4YMM BO3MOXHOCTM TakUX HEraTUBHbIX NOCNEACTBUN.

6.13. KnueHT npegynpexgeH o ToMm, 4Tto KomnaHusa, 4dBndwowasacsa npasoobnagatenem
CepBunca/MobunbHOro NpUnoXeHnsa, He HeceT OTBETCTBEHHOCTM 3a HeraTUBHbIE MOCNEeacTBUS,
KOTOpble MOryT HacTynuTb NPW MOCELEHUN U UCMNONb30BaHUN KrMeHTOM BHELUHWX pecypcos,
CCbISIKM Ha KOoTopble MOryT cogepxatbcsa Ha Ceparnce/MoBnNbLHOM NPUNOXKEHUMN.

6.14. KnueHT cornaceH c tem, 4To KomnaHus He HeceT OTBETCTBEHHOCTU nepe KnneHTom B CBA3U
C NOObIMM BO3MOXHbBIMU UMW BO3HUKWIMMK YObITKAMKU, CBSI3aHHbIMW C Nobon nHdopmaumnen
pasmelwlaemonn Ha Cepsuce/MoGUNLHOM MPUNOXEHUN, PerucTpaunen aBTOPCKUX MNpaB U
CBEAEHMAMM O TakoW perucrpaumm, ycnyramm, OCTYNHbIMA UM NONYYEHHbIMW Yepes BHELLHME
pecypcbl NMMBO MHble KOHTaKTbl KnueHTa, B KOTOpble OH BCTYMWI, UCMNOMb3Yys pa3MELLeHHY0 Ha
Cepsuce/MobunbHOM NpUNOXEHUN NHAPOPMALIMIO U CChISIKM Ha BHELLHME PeCYpPChI.

6.15. KomnaHus He HeceT OTBETCTBEHHOCTb 3a cboun B pabote Cepaurca/MobunbHOro NpunoXxeHns
Ha MporpaMMHO-TEXHUYECKUX cpeacTBax KrnveHTa, HeucnpaBHOCTU MPOrpamMMHO-TEXHUYECKMX
cpeacts KnueHra.

7. NOPAOOK PA3PELLEHUA CMNMOPOB, NEPCOHAJIbHBIE OAHHbIE
7.1. Bce cnopbl n pasHornacua wmexgy Komnanven wn KnveHTOM paspewarotca nytem
neperoBopoB. Ecnu neperoBopsbl, HE NPUBENK K pedynbTaTtam, TO KnNnMeHT, MMeroLwmin NpeTeH3nn K
Ycnyram, 4OfmKeH HanpaBuUTb NPETEH3MOHHOE NMUCbMO Ha 3NEKTPOHHY0 NoYTy support@3a.com.kz
nmbo no mecty HaxoxaeHuss KomnaHun. KomnaHus npenocTtaBnsieT OTBET Ha MPETEH3MOHHOE
nnucbMo KnveHta B TeveHne 10 (gecsatn) kaneHaapHbIX AHEN CO OHSA MOSTyYeHUsa Takoro nMcbma.
KnueHT o6s3aH npy HanpaBneHUn MPETEH3MOHHOro NuUcbMa WM MHOro obpalleHne B agpec
KoMnaHun npunoXxuTb KOMUKO [OKYMEHTa, YAOCTOBEPSIOWEro SIMYHOCTb, U WHble LOKYMEHTHI,
KoTopble noAaTBepXpawT cyTb npeteH3un. Komnauven y KnueHta moryT ObiTb 3anpoLleHbl
AONOJSTHUTENbHbIE LOKYMEHTbI A4f151 paCCMOTPEHMUSI NPETEH3MOHHOIO NMCbMa Ui MHOro obpaLleHus,
KoTopble KnueHT ob6s3aH OygeT npepoctaBuTb. [Mpu HEQOCTMXKEHWW COrnacus Crnop Mexay
CTOpOHaMu paspeluaeTcs B cyaebHoM nopsaake no MecTty HaxoxaeHus KomnaHum B COOTBETCTBUM
C [encTeylolMM  3akoHogatenoctBoM  Pecnybnukum  KasaxctaH. Asbikom  cygebHoro
pasbupartenbcTsa OygeT pyccKum si3biK.
7.2. CTopoOHbl 0CcBOGOXAAKTCSA OT OTBETCTBEHHOCTW 3a HEMWCMNOSIHEHME WNW HEeHaanexalilee
NCnonHeHne ceBomx 06s13aTenbCTB, NPeayCMOTPEHHbIX [JoroBopoM ohepTon, B Criydae ecrnv Takoe
HEeNCNONHEHNEe SABUNOCb CNeaCTBMEM LEWCTBUN OBCTOATENBLCTB HEMpeogonMmoun cunbl (dopc-
Maxop), B TOM 4YUCe Ype3BblHalHbIX U HENpPeaoTBpPaTUMbIX OBCTOSATENbLCTB, MPU KOHKPETHbIX
YCNoOBUSIX KOHKPETHOro nepuoga spemeHun. K obctoarenscteam HENPEO4ONMNMON CUMbl OTHOCATCS,
B TOM 4uCrfe, HO, HE OrpaHMYMBasiCb TOSMbKO 3TUM, TakMe SIBMIeHUS CTUXMNHOrO Xapakrtepa Kak:
3emMrneTpsiCeHMe, HaBOAHEeHWe, yaap MOJSIHMM, OMon3eHb, TeMnepaTypa, cuna BeTpa U YPOBEHb
0CagKoB, WCKMOYaloWmMe HOpMasrbHYK >KU3HEeOEATENbHOCTb, MOpPaTOpPUM OpraHoB BflacTn WU
ynpasneHusi; 3a6actoBkn 1 UHble Nog0bHbIe 06CTOATENBCTBA.
7.3. CtopoHa, nonasLias nog BnvsiHue opc-MaxxopHbix 06CToATENLCTB, 0653aHa yBeJoOMUTb 06
aTom apyryto CTOpPOHY B pasyMHbI CPOK C MOMEHTA, KaK e/ CTasio U3BECTHO O HACTYMNSIEHUM Taknx
06CTOATENLCTB.


mailto:support@3a.com.kz

7.4. KomnaHusa BnpaBe cobupaTb, UCMONb30BaTb, NepefaBaTb, XPaHUTb UMW MHbIM OGpa3om
obpabaTbiBath (ganee coBmMecTHO — "O6pabaTbiBath") WHMpopmaumo, npegoctaBngemyto
KnueHTom, KoTOpass MOXeT ObiTb CBA3aHa C KOHKPETHbIMU pusmyeckumu nuuamn (ganee —
"MNepcoHanbHble AaHHble"). KomnaHua ob6sa3yetca obpabartbiBaTh [lepcoHanbHble AaHHble
UCKITIYNTENBHO B LENSX WCMOMHEHMS OOroBOpa, CPOK XpaHeHus — He 6Gonee 5 net nocne
npekpaLleHus gorosopa odepThbl, C CObNoAEHMEM OENCTBYIOWErO 3akoHogaTenscTea. KomnaHus
notpebyet oT kaxgoro u3 lNaptHepoB, ObpabaTbiBatowero lepcoHanbHble AaHHbIE OT UMEHWU
KomnaHun cobniogeHnst ykasaHHbIX TpeboBaHun.

7.5. KnueHT 06a3yeTcs NpenoCcTaBnsiTb LOCTOBEPHblE MepCoHanbHble AaHHble B MobunbHOM
npunoxenun n/mnn Cepauce.

7.6. KomnaHua o06a3yeTcs BbINONHATL TpeboBaHUSA, NPeayCMOTPEHHbIE AENCTBYHOLLUM
3akoHogaTenbcTBOoM PK, cBsiI3aHHbIX C 3amMTON NepcoHarnbHbIX AaHHbIX. KomnaHua obecneynsaeT
COXPaHHOCTb MEPCOHarnbHbIX AaHHbIX U MNPUHUMaET COOTBETCTBYHOLUME Mepbl MO WX 3alUuThl,
NCKIroYatoLLmMe A0CTyN K NepCcoHanbHbiM AaHHBIM HEYNOSTHOMOYEHHbIX L.

7.7. Wcnonb3ys CepBuc wu/unm MobunbHoe npunoxeHune, KnveHT noatBepxgaeT, 4To
O3HaKoMneH u cornaceH ¢ [llonutukon no cbopy u 06paboTkm nepcoHanbHbIX OaHHbIX,
pacrnonoxeHHou no agpecy: https://3a.com.kz/privacy-policy. Cornacue ¢ ykazaHHbIM JOKYMEHTOM
ABNSAETCS NOMHbIM N 6€30roBOPOYHbBIM

8. 3AKNIOYUTENIbHbLIE MNONOXEHUA
8.1. Bce ycnosus [Jorosopa ocepTbl Mexay KnneHtom n KomnaHuen, Bknovasa cyweCTBeHHbIE,
npueefeHbl B HacTosiwem [loroBope odepTe U ABNAITCA ero HEOTbEMSIEMOMN YacCTbHO.
8.2. B cny4yae BO3HMKHOBEHUSI MPOTUBOPEYUNIA MEXOY PYCCKUM N Ka3axCKUM TEKCTOM [0oroBsopa,
npenmyLecTso byaeT MMeTb TEKCT JOroBopa Ha PyCCKOM S3bIKe.
8.3. Bo BceM ocTanbHOM, YTO He yperynmpoBaHo UMK He NOMHOCTbLIO yperynmpoBaHO HAaCTOSALWMM
[loroBopom ochepTomr, CTOPOHbI PyKOBOACTBYIOTCS AENCTBYIOLUM 3aKkoHo4aTenbcTBoM Pecnybnmku
KasaxctaH. 3oHa OTBETCTBEHHOCTM YCMyrn aBakyaumm UM TexnoMoLUM B pamKax HacTosiLero
[oroBopa odepTbl NpeaocTaBnATCA Ha Tepputopum ropogoB Pecnybnuku KasaxctaH u
Kbiprbiackon Pecny®nunkn, nepeyvncrieHHbIX HUXe M Ha paccTOsiHMM B 3aBUCMMOCTW OT Tuna
MNoanucku:

Pecny6nuka KasaxcraH

HassaHue ropoaa O6nacTb
Anmartbl
ActaHa
LUbIMKeHT
AkTobe AkTi0OBMHCKaA
Kaparanga KaparaHguHckas
Tapas YKambbinckas
YcTb-KameHoropck BocTo4Ho-KazaxcTaHckas
MaBnogap [MaBnogapckas
ATblpay ATblpayckasi
Cewmen Abalickas
Kbi3binopga Kbi3blnopaunHckas
AkTay MaHrucrayckas
KoctaHan KocTtaHarickas
Ypanbck 3anapgHo-KasaxcTtaHckas
[MeTponaBnosck CeBepo-KasaxcTtaHckas
TypkectaH TypkecTaHckas
KokweTay AKmonunHckas
TemupTay KaparaHguHckas
TangbikopraH XKeTbicyckas
OkubacTys Maenopapckas
>KeskasraH YnbiTayckas
Banxaiu KaparanguHckas
Kynbcapbl ATblpayckasi



Capeblaraw TypkecTaHckas

KoHaeB AnmaTtunHckas

Puppnep BocTouHo-KasaxctaHckas

Asros Abavickas

Ecuk AnmaTunHckas

YXutukapa KoctaHarickas

Ywapan XKeTbicyckas
Kbiprbizckas Pecnybnuka

HasBaHue ropopga O6nacTb

Banbikybl Mcebik-Kynbcekas

BaTtkeH BaTtkeHckas

Buwkek

[xanan-Aban

xanan-Abaackas

Kapa-banta Yyrickas
Kapakon Mcebik-Kynbcekas
Kbi3bin-Kns BatkeHckas
HapblH HapbiHckas

Ow

Tanac Tanacckas
YonnoH-ATa Mcebik-Kynbckas

PekBu3ntbl KomnaHuum:
TOO «ABTOMOTMB AccUcTaHC AnbaHC»
BWH: 200740002052

KOpuagnyeckumn agpec:

Pecnybnuka Kasaxctah, r. Anmatbl, yn. Hazap6aesa 250, oguc 5-6
BaHkoBCKkMe peKkBU3UTLI:

AO «HapogHbi baHk KazaxctaHa»

IBAN (KZT) KZ966018861000968121

SWIFT: HSBKKZKX

KBe 17



5 MpunoxeHue 1 k floroBopy odepThl
NMPABUNA U YCNOBUA NPEOOCTABJNIEHA TEXHUYECKOU MOMOLLUU KITMEHTAM MO TUMY NOAMUCKU
HanonHeHne TexHu4yeckon nomowm cornacHo tuna Moanucku:

TUN NOANUCKN

TexHu4yeckasi nomouwb/ CobbiTue

BASIC

CLASSIC

PLUS

VIP

BLACK

CARE

PREMIER

ABTO
ApBokaT

MynbTuapans

(S

4

N

N

(S

ABTOACCUCTaHC:
OBakyauus asto npu AT (0o 4 TOHH)

v

ABTOAccucTtaHc:
OBakyauus aBTo Npu NonomMke (Ao 4 TOHH)

<SS

[

ABTOAcCCUCTaHC:
3ameHa koneca

ABTOAcCCUCTaHC:
[Nopgkayka konéc

ABTOACCUCTaHC:
3anyck gBuratens npu paspskeHHOM akkymynsaTope

ABTOAcCCUCTaHC:
[NogBo3 Tonnmnea

AN N Y Y S RN

ABTOACCUCTaAHC:
BoaBpalleHue aBTo Ha gopory npw OTT1

A N SRS

N N RS

ABTOACCUCTAHC:
BckpbiTne aBTromobuns/baraxHuka

TS IO IO I IE N IR G IR IPS

ABTOACCUCTaAHC:
OTorpeB 3aMkoB

ABTOACCUCTAHC:
OtorpeB aBTO

ABTOACCUCTaAHC:
[MoaBO3 TEXHUYECKUX XKMUAOKOCTEN

AN S SN

LSS LS

TS O O N N I G I G IO I N RN RN

TS O O N N I G I G IO I G IR N RN

TS I O N IE N IR G IO IO I IR RN

ABTOACCUCTaAHC:
OuucTtka aBTOMOOUNS OT cHera

1 pa3

2 pas

ABTOACCUCTAHC:
OTKMOYEeHNe curHanusawumm

<

ABTOKOHCbEpPX:
TexHu4yeckas KoHCynbTauus no TenedoHy

ABTOKOHCbeEpX:
CnipaBoYHO- MHpOpMaLIMOHHas NOAAEpPXKKa

ABTOKOHCbEpPX:
3anucb Ha TEXHUYECKUIA OCMOTP

<L

AN

ABTOKOHCbEpPX:
3annck Ha CePBUCHOE U TEXHUYECKOE 0OCnyXMBaHe

&

[

ABTOKOHCbEpX:
Bbi30B 9KCTpeHHbIX cryx6 npu AT

N

<

N RS R




ABTOKOHCbEpX:
Mowck aBakympoBaHHoro asto B YA OB

ABTOKOHCbEpPX:
MpepocTtasnenve cnpasku oT "KasrmgpomeT"

ABTOKOHCbEpPX:
3anncb Ha Ce30HHYI0 3aMeHY LLUH

ABTOKOHCbEpPX:
lMomolwb B novcke MecTa Ansi CE30HHOIO XPaHEHWS LUWH

ABTOKOHCbEpPX:
3anvcb Ha aBTOMOWMKY

ABTOKOHCbEpPX:
3anunck Ha aBTOCEPBKCHI (OETENNWHT, NONMPOBKa, Ap.)

ABTOKOHCbEpPX:
Momouwpb B BbiGope LeHbl Ha FTCM Ha A3C

S O O I N RN RGN RN

S O O I N RN RGN RN

Ll sl a &

Ll sl a &

ABTOKOHCbEpPX:
TpesBbii BoguTenb (max.90007r nnu 50km.)

2 pasa

ABTOKOHCbLEpPX:
MoaMeHHbI aBTOMOOMIb (00 3-X AHEN)

1 pa3

ABTOKOHCbEpPX:
BuneTbl Ha noe3a/camoneT

1 pas

ABTOKOHCbEpPX:
MpoxvBaHue B 0TeNe/rocTuHuLe

1 pa3

ABTOKOHCbEpPX:
TpaHcdep npu aBakyaumm aBto (max. 7000,00Tr unu 50km.)

ABTOAOBOKaT:
KoHcynbTaums topucTta no tenedoHy

ABTOAOBOKaT:
KOpuanyeckas 3awmta KnveHta Ha mecte ATl

ABTOApQBOKaT:
Opugnyeckas 3awmta KnveHta npu nNonyyYeHWuM CTPaxoBON
BbINnaThbl

ABTOAOBOKaT:
KOpuanyeckaa 3awmTa B OpraHax [AOOPOXHOW MOnvuMn U
aAMWHUCTPATUBHOM Ccyae

ABTOAQBOKaT:
HOpuanyeckas 3awmta KnveHTta B rpaxgaHCKoMm Npov3BoaCTBE

ABTOAQBOKaT:
KOpuanyeckas 3awmuta KnveHTa B yronoBHOM NPOV3BOACTBE

ABTOAQBOKaT:
[ononHuTeneHble ycnyru

CtpaxoBaHue
KACKO (zo 500 Tbic. Tr.)

3oHa gencteusa/Tepputopus obcnyxmBaHus

PK, ropoa

30 km

50 km

50 km

50 km

50 km

100 km

PK




2. Ycnyru n cobbiTus, cBA3aHHbIE C BbINOIHEHMEM MeponpuaTuin no Noaso3y Tonnmea, 3ameHe
NnoBpeXaeHHOro koneca, BckpbiTuio aBepun aBTomMobunsa, OBakyauusx npu nonomke u OTI,
OkaszaHuto ycnyr KpyrnocyToO4YHOM TEXHUYECKOW KOHCynbTauun no tenedgory, OkasaHuo ycnyr no
topUONYECKON KOHCYNbTaumMmn No TenedoHy, BbIMOMHAKTCS NPU YyCNoBuMY yaaneHHoCcTn ABTomobuns
He panee Tepputopun obenyxmanusa. [Mpu HaxoxgeHun ABTOMOOMNS BHE MNpedenioB 30HbI
aencteus / Tepputopun obecnyxmBaHus, ykasaHHou nyHkTte 8.3. [JoroBopa odhepTbl, n/vnu npu
BbINOSTHEHUKN paboT 1 ycnyr 6onee 4Yem oauH pas no KaxgoMy cobbITUO, AaHHbIE paboTbl 1 ycryrn
okasbiBaloTcsad KnneHTy B nopsigke, ykasaHHOM B nyHKTe 5.3 Hactoswero [oroBopa odepTbl.
KonnyectBo obpalyeHunt 3asmucut oT Tuna MNMognucku.

3. Ycnosusa v nHopmaums no Ycnyram, ykasaHHbiM B nyHKTe 1 [NpunoxeHus:

. MynbTuapanse — Ycnyra 3akpennsietca 3a ABTomobunem, BOCNosib3oBaTbCA YCIYyron MOXeT
nobon BoanTENb MMELLMIA NPaBO YNpaBnsaTb AaHHBbIM TPaHCNOPTHLIM cpeacTsom (McknoveHnem
SABMSIETCA ycnyra BCKpbITUa ABTOMOOUNS).

ABTOACCUCTaHC

. OBakyauus (OTI/nonomka) - Ecnn TexHnyeckaa nomoLlb Ha Aopore He gana pesynbTaTos,
UNn Korga W3HayanbHO MOHATHO, 4YTO OHa Oyaet 6GesycnewHa, onepatop KoHTakT-LeHTpa
opraHusyeT aBakyaumo. OnepaTop pekomeHayeT aBakyaumto B CepBuCHbIN LEHTP (aanee — «CLL»),
roe 6bin npunobpeTeH aBToMobunb. MakcnmanbHoe pacCcTosiHMe Mo oka3aHuio YCnyr aBakyauun 3a
npegensl rpaHuy, ropogdoB 3aBucuUT oT Tuna [lognucku. B cnyyae npeBbilleHUA pacCTOsHUSA
Tepputopun obcnyxmeaHna SOMNONHUTENbHbIE pacxoabl onnadnsatoTcs KnveHtom KomnaHum nnu
MapTHepy KomnaHum camocTosTernbHO. IBakyauus no xenaHuo KnveHta nponssoanTca B gpyrue
CL, pacnonoxeHHble B ropogax, OTfIMYaLWMXCA OT MOCTOSAHHOrO MecToHaxoxaeHna KnveHra,
aKTyanbHbIA CMUCOK, KOTOPbIX NMpeAcTaBrieH Ha oduumanbHbIX canMTax aBTonpoussoanTenen. B
cnyyae noBTOpHOW aBakyauun asTtomobuna ¢ CL Ha gpyroe CLI B pamkax ogHoro cobbitus, npu
TOM, YTO aBTOMOOUIb paHee 6bin aBakymposaH B nepsoe CL| no MNognucke, KnveHT onnaymeaet
ycnyru noBTOPHOW 3BaKyauum aBTomobunsi cornacHo n. 5.3. [JoroBopa odepTbl. KomnaHus mnm
[MapTHep MMeT npaBO B Criydae BO3HUKHOBEHWUSA CMOPHOW CUTyauumm 3anpocutb Yy KriveHTa
noaTeepXxgarLme AOKyMeHTbl 00 yCTpaHEHUN HeMcnpaBHOCTEN aBTOMOOMNSA MO HacTynuBLLEMY
CcobbITUIO, KOTOPbIE CTany NPUYMHON NEepBOHAYarbHOM 3BaKyaumm asBTomobunsa B gaHHbin CL.

. 3ameHa noBpexaeHHbIX konec - B crniydyae ecnn ABToMmobunb KnneHta He MOXeT HavaTb Unu
NPOAOIPKUTL ABMXEHME BCNEACTBME MOBPEeXAeHMs WnH ABTOMOOUNSA, TO No gakTy obpalieHus
KnveHTa HanpaBnseTca cneumnanucT Ans ocyLlwecTBneHns 3ameHbl koniec ABTomobuns KnveHrta ¢
Lenbio BOCCTAHOBUTb FOTOBHOCTb ABTOMOOMNS K camocToaTenbHOMY ABWKeHuto. OkasbiBatoTCs
TONbKO PaboThbl NO CHATUIO MOBPEXAEHHbIX KONEC N YCTAHOBKU Ha NX MECTO nmetrowmxcs y Knmenta
3anacHbIX Konec (LUMHOMOHTaX M PEMOHT KOnec He NpeayCMOTPEH B 3TOW yCryre U OKa3biBaeTCH
oTaenbHo), wu/nubo aBakyauuss AsTomobuns/konec Bmecte ¢ KnueHTomM [o Gnvkanwero
LUMHOMOHTaXa, B 3TOM Clyyae CTOMMOCTb pPaboT MO LWMHOMOHTaxy onnaymsaet KnveHt
camocTodaTeNnbHO. [pn  HEBO3MOXHOCTM AEeMOHTaXa MNOBPEXAEHHbIX Korec no  npudnHe
YCTAHOBMEHHbIX Ha HUX KOMECHbIX CEKPETOK SIMOO HEUCMNpPaBHbIX KPEMNEXHbIX 3eMEHTOB Konec -
aonosiHuTenbHble paboTbl onnadmBaroTcs KnnMeHToOM CcamMoCcToATenbHO Ha MecTe no qakTy
oKasaHus yCnyru no 3apaHee coobLleHHoMy Tapudy. Ycnyra okasbiBaetcs 6ecnnaTHO B npegenax
aflMUHUCTPATUBHBIX FpaHnL, ropogos Tepputopumn O6CnyKMBaHUS U Ha PaCCTOSIHUM B 3aBUCUMOCTHU
oT Tvna lNognucku. Ecnn pacctosHne B NyTW OT aAMUHUCTPATUBHOW rpaHuubl fopoga [Oo mecta
dhakTU4eckoro HaxoxaeHust ABToMobunst npesbIlWaeT paccTosHne Tepputopun ob6CnyXmBaHust no
Tmny oanucku, To ycnyra MOXeT ObITb OKasaHa npu yCrnoBuy Hanuunsi B LaHHON MEeCTHOCTM TaKom
TEXHUYECKON BO3MOXHOCTU, a B Crlydae MNpeBbILEHUS pacCTOAHNA Tepputopumn obCnyXnBaHus
AONONHUTENbHbIE pacxodbl 3a [OOMNOSIHUTENbHOE paccTosHMe  (3TO pacCTosiHMe Aanblue
Tepputopumn obcnyxunsanus no tuny Mognuckn) KnueHT onnavymBaeT CaMOCTOATENIbHO Ha MecTe
no goakTy oKasaHus ycnyru no 3apaHee coobuieHHomy KnneHnty Tapudy. Konmyectso obpalyeHui
3a pgaHHown Ycnyron KnueHToM — He OrpaHuM4yeHo, ecliv MHOe He NpedyCMOTPEHO YCroBUAMMN
MNoanucku.

. Moagkayka konec - B cnydae ecnv ABToMobunb KnneHTta He MOXET HavyaTb UNu NpoaoITKNTb
ABWXKeHne BCneacTBMe CnywleHHbIX WKH Ha ABTOMoOuMne, To no ¢akty obpaweHus KnuneHTa
HanpaBnseTcs cneunanucT Ans OCyLWeCTBeHMa NoAKaykm konec ABTomobunsa KnueHta ¢ uenbto



BOCCTAHOBWUTb FOTOBHOCTb ABTOMOOMMSA K CaMOCTOATENbHOMY ABMXEHMIO. YCnyra okasblBaeTcs
BbecnnatHo B npegenax aaMMHUCTPATUBHBLIX rpaHuL, [opoaoB TeppuTopun oBCrny>XMBaHWUSA M Ha
paccTosiHuM B 3aBUCMMOCTM OT Tuna lMNMoanucku. Ecnn pacctosHue B nyTn OT agMUHUCTPaTUBHOM
rpaHuubl fopoga oo MecTa pakTUYecKoro HaxoxaeHuss ABTOMOBUNS MpeBbIlaeT pacCTosHue
Tepputopun obenyxmBanna no Tuny Moanuckn, To ycnyra MoxeT OblTb OKa3aHa npu ycroBum
HanU4ns B JaHHOW MECTHOCTU TaKOM TEXHUYECKON BO3MOXHOCTHU, a JONOSTHUTESIbHOE paccTOsiHUe
(manbwe Tepputopun obcnyxmeanna no Tuny Moanuckn) ) B 3Tom cnyyae KnuneHT onnayvBaet
CaMOCTOATENBHO Ha MeCTe No (hakTy OKasaHUs yCrnyru no 3apaHee coobLieHHoMy KnneHTty Tapuady.
KonuyectBo obpalieHni 3a pgaHHonm Ycnyron KnMeHTOM — He OrpaHMyeHo, €Cnm UHOe He
npegycMoTpeHo ycnosuamu Noanucku

. 3anyck asuratens - B cnyyae ecnv ABTomo6unb KnneHta He MOXET HavyaTb My NPOSOITKUTb
OBWKEHMEe BCreacTBME MNOSHOrO paspsga  akkymynsatopHon 6atapeu (AKB), To no dakty
obpaweHna KnveHta nocne npoBedeHus AUNCTAHUMOHHOW OWArHOCTUKM B Criydae TEeXHUYECKOM
uenecoobpasHOCTU HanpasnseTca cneunanuct And MnpoBefeHUs MeponpuaTUA Mo 3anycky
auratenst faHHoro ABTomobunsi, B TOM YnCne He MeEHee YeM OT OLHOro BHELUHEro UCTovHuka. B
Criydae BbISIBIIEHUS TEeXHUYEeCKOn HelenecoobpasHOCTU — oKasblBaeTca Yycryra dBakyauuu
ABTOMOOUNA B ykaszaHHoe KnueHTOM MecTo. Ycnyra okasblBaeTca GecnnaTtHO B npepenax
agMWHUCTPATUBHbLIX rpaHnL, fopoaoB TeppuTopun 06CnyXnBaHus N Ha pacCTOSHUN B 3aBUCUMOCTU
oT Tuna MNoanucku. Ecnn pacctoaHne B NyTW OT agMUHUCTPaATMBHOM rpaHuubl [opoga oo mecta
dakTnyeckoro HaxoxageHns ABToMobunsa npesbllaeT paccTosiHue Tepputopun obcrnyXuBaHmust no
Tmny MNMognucku, To ycrnyra MoxeT ObITb OKa3aHa npu yCrnoBUn HaNUyYnsa B JaHHON MECTHOCTU Takon
TEXHUYECKON BO3MOXHOCTU, a LONOSTHUTENbHOE paccTosiHue (danble Tepputopum ob6cnyxneaHus
no tuny lNoanuckn) ) B 3ToM crnyydae KnueHT onnaymBaeT CaMOCTOATENbHO Ha MecTe no ¢akTy
oKasaHus ycnyru no 3apaHee coobuweHHomMy KnveHTty Tapudy. Konndectso obpalyeHunii 3a gaHHOM
Ycnyron KnmeHTom — He orpaHn4eHo, ecrnm MHoe He npesyCcMOTPeHo ycriosusMn Mognucku.

. MoaBos Tonnmea - B cnyyae ecnu ABToMobunb KnneHTa He MOXET HadaTb UM NPOOOITKNTD
ABWXKEeHWe BCNeaCTBME HEOXMOAHHOro MOSIHOrO OKOHYaHus Tonnvea (KpoMe rasoBoro u/mnu
anekTpoaBuratensl) B TonnuMBHOM 6ake aBTomobunsa, 1o no dakty obpaweHus KnneHTta
HanpasnsieTca cneunanuct gnga nogsosa k Astomobunto KnveHta tonnuBa B obveme o 10
(oecatn) nutpoB Heobxogmmon KnneHTy mapku, 4ToObl BOCCTAHOBUTb FOTOBHOCTb ABTOMOOMNMA
KnveHta k agBwxkeHuto. CTouMmocTb nepefaHHoro KnueHTy TtonnuBa Boamellaetcs [lapTHepy
KnueHTOM camocToATenbHO, B MecTe nepedayv TonnueBa, B pasmepe CyMMbl, yKa3aHHOW B
KaccoBOM ucKanbHOM 4eke, BblgaHHOM Ha A3C npu nokynke pJaHHOro Tonnuea. Ycnyra
okasbiBaeTca 6ecnnaTHO B npegernax aaMUHUCTPATUBHBLIX rpaHuy, MOpodoB U Ha pacCTOoAHWMM B
3aBucumocTt ot Twuna lMoanuckn. Ecnm pacctosiHe B nyTWM OT agMWHUCTPATUBHOM FpaHuLbl
lopoga oo mecta hakTUYEeCcKoro HaxoxaeHus ABTOMOOMNA NpeBbILAEeT paccTosiHue Tepputopun
obcnyxusanus no Tuny MNMognucku, To ycnyra MoxeT OblTb Oka3aHa nNpu YCroBUMU Hann4yus B JaHHOM
MECTHOCTU TakKOW TEeXHUYECKONW BO3MOXHOCTW, a [OMOSIHUTENbHOE paccTosHue (Janblie
Tepputopun obcnyxuBaHusa no Tuny [loanuckn) B 9TOM cny4ae KnveHT onnayvBaet
CaMOCTOATENBHO HAa MeCTe No (PakTy OKa3aHUs yCrnyru no 3apaHee coobLeHHoMy KnneHTty Tapuady.
KonnyectBo oOpalleHnn 3a gaHHou Ycnyrom KrMeHTOM — He OrpaHuUYeHo, ecriv WHoe He
npegycMoTpeHo ycnosuamu Nognucku.

. BoaspaweHue aBTo Ha gopory npu OTI - B cnyyae ecnu ABTomMobunb KnueHta He MoXeT
HayaTb MY NPOAOIPKUTL ABUXKEHUE BCNeacTBME Cbe3na C AOPOXHOro NofnoTHa no npuymHe OTI,
TO Mo (hpakTy obpalleHnsa KnveHta HanpasnsieTca cneumManuceTt 4ns OCyLeCcTBNeHNsS BO3BpaLleHus
AsTOoMO6UNA KnueHTa Ha AOPOXHOE NMONOTHO C LEefbio BOCCTAHOBUTbL MOTOBHOCTb ABTOMOBUNSA K
CaMOCTOATENBLHOMY ABWXEHUI0. Ycnyra okasbiBaeTcsa 6ecnnaTHo B npeaenax agMUHUCTPaTUBHbIX
rpaHuy, opoaoB 1 Ha pacCcTosiHAM B NYTWU B 3aBMCUMMOCTK OT Tuna lNognuckn. Ecnun pacctosHue B
nyTM OT agMUHUCTPATMBHOM rpaHuubl Fopoda 4O MecTa (paKTU4eCKoro HaxoxaeHna ABTomMobuns
npeBbIlWaeT pacctoaHne Tepputopum obenyxmnsaHma no tuny Moanucku, To ycnyra MoxeT ObiTb
oKasaHa Mpu YCNOBUM Hannuna B [aAHHOM MECTHOCTM TaKOW TEXHUYECKOM BO3MOXHOCTU, a
AONOSHUTENbHOE paccTosHue (ganblwe Tepputopun obecnyxmsaHus no Tuny MNognuckmn) B 9TOM
cnyyae KnueHT onnadvBaeT caMOCTOATENbHO Ha MecTe Mo pakTy okasaHus ycriyrum no 3apaHee
coobuweHHoMy KnuneHTy Tapudy. KonmyectBo obpalleHun 3a gaHHon Ycnyron KnneHtom — He
OrpaHuUYeHo, ecrnv MHoe He NpeaycMoTpeHo ycnosuamu Noanuncku.



. BckpbiTne aBTOMOOUNA /BaraxHuka - Ecnu B cnyyae octaBneHus KnueHTom Komnnekra
Kntoyen or ABToMobuns B canoHe 3akpbiToro ABTomobunsa KnueHta notpebyeTtca BCKpbITUE ABEPU
ABTOMOGUNA, TO NO (akTy obpawleHns KnneHta B cnydae TEXHUYECKOM BO3MOXHOCTU BCKPbITUSA
HanpaBnsieTca cneynanucT Ans nNpoBefeHuMs JaHHOro Buaa ycnyrn. B cnydae otcyTtcTBus
TEXHUYECKON BO3MOXHOCTU BCKPbITUA KnMeHTy okasbiBaeTcs ycnyra aBakyaumm ABTomobuns B
ykaszaHHoe KnneHTom mecto. lNepen Hayanom pabot no BckpbiTUO ABTOMOOUNS KnneHT ob6sa3aH
npeabsaBUTb OKYMEHTbI O NpaBe BnaaeHus/nonb30BaHMs/pacnopsikeHnst AaHHbIM ABToMobunem.
Ycnyra okasbiBaeTcsa 6ecnnatHO B npegenax aaMUHUCTpaTUBHBIX rpaHuy, fopoaoB (Tepputopumn
obcnyXnuBaHus) U Ha pacCcTosiHUKM B NyTU B 3aBUCUMMOCTM OT Tuna MNoanuckn. Ecnu pacctosiHue B
nyTV OT aA4MUHUCTPATUBHOM rpaHuLbl Ffopoga Ao MecTta bakTMyYeckoro HaxoxaeHus ABTomoobuns
npeBbllLaeT pacctosHne Tepputopun obenyxmneanua no Tuny Noanuckmn, To ycnyra MOXeT BbiTb
oKazaHa Mpu YCNOBUM Hannumsa B [aAHHOW MECTHOCTM TakKOW TEXHMYECKOM BO3MOXHOCTM, a
AOMNOJTHUTENBbHOE paccTosiHue (ganbwe Tepputopun obenyxmneanmna no Tuny MNMognuckn) B 3TOM
cnyyae KnueHT onnaymMBaeT CaMOCTOATENIbHO Ha MecTe Mo ghakTy oKasaHus ycryru no 3apaHee
coobueHHoMy KnuneHnTy Tapudy. KonmyectBo obpalleHurnt 3a gaHHon Ycnyron KnuneHTom — He
OrpaHMYeHo, eCrnm MHOe He NPeayCMOTPEHO ycnosuamm NMoanncku.

. OTtorpeB 3aMKoB - B cnyyae ecnun y ABTomo6mna KnueHTta 3aMep3nu NMUYnHka 3amka (KIoy He
NpoBOpavnBaeTCa B fIMYMHKE 3aMKa ABEPU) — OTOrpeB NPOBOAUTCHA C MOMOLLbIO crheuunanbHbIX
XnaKocTten ¢ ocobbiM COCTaBOM, KOTOPbIE CMOCOOHbBI pacTonuTb feq Unu cneunanbHbIX CPeacTB
Ans oTorpeBa NUYUHKA 3aMKa. [1pyM BO3HWKHOBEHUW PUCKOB MNOBPEXAEHUS 3aMKa KIMEHTY,
pekoMeHOyeTCsl 9BakympoBaTb aBTOMOOWUIb HA CEPBUCHBIN LEHTP Afsi OTOorpeBa aBTOMOOMNSA U
npoBeaeHNs1 BOCCTAHOBMEHNA paboTOCNOCOOGHOCTM JNUMYMHKM 3aMKa. Ycnyra oOka3sblBaeTcs
OecnnaTHO B npegenax agMUHUCTPATUBHbLIX rpaHuL, [opoaoB 1 Ha PacCTOAHUM B 3aBUCUMOCTU OT
Tuna lMognuckn. Ecnn pacctodHne B NyTWU OT agMWHUCTPATMBHOW rpaHuubl [opoga Ao MecTta
drakTn4ecKkoro HaxoxxgeHus ABToMobuna npeBbILLaeT paccTosiHne Tepputopum ob6Cny>KMBaHNs no
Tmny MNMognucku, To ycnyra MoxeT ObiTb OKa3aHa Npy yCNoBUN HANMYnsa B 4aHHON MECTHOCTM Takon
TEXHMYECKON BO3MOXHOCTW, a OOMOSTHATENIbHOE pacCTosiHMe B 9TOM crydae KnuveHT onnaymBaeT
CaMOCTOATENBHO Ha MecTe Mo dhakTy OKaszaHWnda yCryru no 3apaHee coobieHHomy KnneHTy Tapudy.
KonuyectBo obpauieHnn 3a gaHHon Ycnyron KnnueHToM — He OorpaHudYeHo, ecnu WHoe He
npegycMoTpeHoO ycrosuamMmu Mognucku.

. OrtorpeB aBToO - B cnyyae ecnu B cunbHble MOpo3bl, ABTOMOOUITb KnneHTa He 3anyckaeTcs —
TexHudeckas cnyxba npoBoguT paboTbl NO OTOrpeBy aBTOMOOMNSA NYTEM MCNOSb30BaHUSA
crneunanbHOW TenmnoBou NyLwkU. B ycnyry BXoguUT TONbKO, OTOrPEB C MOMOLLBIO TEMNSIOBOW MyLUKK
NpoaOMKUTENBHOCTLIO He Bonee 30 (TpnauaTtn) MUHYT. B ycnyry He BxogsaT paboTbl MO YaCTUYHOM
pasbopke [IBC (cHATME cBeYen 3axunraHus, TONSMBHOIO unbtpa 1 T4.). [JononHuTensHoe BpemMs
oTorpeBa aBToMOOUNS, a Takke AOMNONHUTENbHbLIE PabOoThl NO 3anycKy aBTOMOOUNSI onnayvnBarTCa
KNnueHToM camocTosiTernibHo. OTorpeB aBTOMOOMNSA C MOMOLLBIO TEMMOBOW NMyLUM CONPOBOXOAaeTCH
OonbLIMM BblAENEHNEM TENNA BCNEACTBME YEro MOryT ObiTb NOBPEXAEHDI Y3Nbl aBTOMOOUNS Takune
kak: s3awwuTta [OBC, 3awwuta KII, npoBogka asuraTens, nnacTUKOBble WU3Oenusi aBToMoouns,
Haxogswmecss B noAakanoTHOM npocTpaHcTBe. OTBETCTBEHHOCTb WM PUCKM 3a BO3MOXHbIE
NoBpeXAeHNA MNOSTHOCTbIO HeceT KnmeHT. ABTOMPOM3BOAUTENW HE PEKOMEHAOYIT npoBefeHue
arpeccrBHOro OTorpeBa aBToMOOMNSA BCNeACTBME YETO PEKOMEHOYETCA 9BaKynpoBaTb aBTOMOOUNb
Ha CEepPBUCHYIO CTaHUMIO AN NpoBedeHnsa KBanuduumpoBaHHOrO oTorpesa B Tennom 6okce, a
Takke NpPoBeAEHMsSt ANarHOCTUKM U paboT Ang BoCCTaHOBNEHUs npasunbHon padoTel [1BC. PaboThl,
npoBefeHHbIE Ha CEePBMCHOW CTaHUUKW, OMfavMBalOTCs KIAMEHTOM CaMOCTOATENbHO. Ycnyra
okasblBaeTcs GecnnaTHO B npegenax agMUHUCTPATMBHBLIX rpaHuy [oOpogoB M Ha pacCToSAHUN B
3aBucumocTtn ot Tuna lMoanuckn. Ecnm paccrtosiHe B nyTuM OT aAMWHUCTPATUBHOM FpaHuUbI
opoga oo mecta hakTUYecKoro HaxoxaeHus ABTOMOOMNA NpeBbILAET paccTosiHue Tepputopun
obcnyxusaHus no Tuny MNognucku, To ycnyra MoXxeT OblTb Oka3aHa nNpu YyCRoBUMU Hann4yums B JaHHOM
MECTHOCTM TaKOM TEXHMYECKOW BO3MOXXHOCTU, a [OMOSIHUTESNIbHOE PacCTOSIHME B 3TOM Crlyyae
KnveHT onnaynmBaeT caMOCTOSATENbHO Ha MecTe no akTy oOKasaHua YCnyrm no 3apaHee
coobuweHHoMy KnuneHTy Tapudy. KonmyectBo obpalleHun 3a gaHHon Ycnyron KnneHtom — He
OrpaHUYeHo, ecriin MHOE He NpeayCcMOoTPEHO ycroBmnamu MNoanmncku.

. MooBo3 TexHWYeckux xmgkoctem - B cnyyae ecnu y KnveHTa B [opore nosiBunachb
HeobXoOMMOCTb B [OONMBKE paboumx XuakocTen cneumanuctel lNapTHepa MoryT AOOCTaBUTb



KNWEHTY HeoOXOoOMMYK TEXHUYECKYH XUOKOCTb. CTOMMOCTb >XMAOKOCTU KIMEHT OnfadvnBaeT B
NosIHOM 06 bEME CaMOCTOATENBHO HENOCPEACTBEHHO [1apTHEpPY COrnacHo NpeaocTaBneHHOro Yeka.
Mpn obpalleHnn KNUEeHT npenocTaBnsieT MOMHOE Has3BaHMe W cneumdurkaumio Heobxogmmon
XNOKOCTU ANs BO3MOXHOCTWU NpuobpeTeHns HeobXoaMMOW XMAOKOCTU. EcCnun KNMeHT He MoXeT
npegocTaBUTb TOYHYHO MHAOPMaUUK Mo cneundukaumm HeobxoaMMOW XUOKOCTU ycryra He
npegocTaeBnsieTcs. Ycnyra MoxeT ObiTb OKa3aHa TONbKO NpW YCIOBUKM SOCTYMHOCTU NpuobpeTeHns
Heobxoaumon xunakoctn Ha A3C u cneu mara3vmHoB. XXUAKOCTb OMbIBaATENSI CTEKON HEe BXOAMUT B
ycnyry. KnueHt o6s3aH B noboM criydae gaxe npu OTkase OT YCnyrm onnatutb CTOMMOCTb
KynieHHOM TEeXHMYEeCKOM XKMOKOCTW. Ycnyra okasbiBaetcd OecnnatHo B npegenax
agMUHUCTPATUBHbIX rpaHuL, [opoaoB 1 Ha paccTosiHM B 3aBucuMocTy oT Tuna lMNoanuckn. Ecnn
paccTosdHWe B MNyTW OT agMUHUCTPATUBHOW rpaHuLbl Ffopoaa Ao mecTa oakTUYECKOro HaxoXKaeHUs
ABTOMOOMNA NpeBbILAET paccTosiHue Tepputopumn obcnyxueaHusa no Tuny MNMognucku, To ycnyra
MOXeT ObITb OKa3aHa Npu yCNoBUM HaNnnunsa B aHHOM MECTHOCTM TaKOW TEXHNYECKOW BO3MOXHOCTH,
a JOMONHUTENbHOE PacCTosIHNE B 3TOM criydae KnueHT onfiaynBaeT CaMoCTOATENbHO Ha MecTe Nno
dakTy okasaHusa ycrnyru no 3apaHee coobweHHoMy KnveHTty Tapudy. Konuyectso obpalleHun 3a
AaHHown Ycnyron KnneHTom — He orpaHn4eHo, ecrim MHOe He nNpeyCMOTPeHO ycrosusamu MNoanncku.
. Ouunctka aBTOMOGMNA OT cHera - B cnyyae, ecnu nocne cHeronaga aBTOMOOWUIb KNMEHTa
HaxoaAMTCA MOA CIOEM CHera, KIMEeHT MOXET obpartuTbes 3a ycnyron "Ounctka aBTomMobunsa ot
CHera". CumwaloTCcs TONbKO MSArKME Crou CHera, He NpuMeps3lune K aBToMobunto, BO n3bexaHue
NOBPEXAEHNS NAKOKPACOYHOro NOKpbITUA aBTomobunda. OTckabnuBaHne nbha v CcrexasLuerocs
CHera OT CTEKON WM Ky3oBa aBTOMOOUNS He BXOOAT B AaHHYK Yycnyry. Ycnyra npoBoguTcsl B
NPUCYTCTBUM COOBCTBEHHUKA UNK NpeacTaBuTenst CO6CTBEHHMKa aBTOMOOMNSA. Ycnyra okasbiBaeTcs
OecnnaTHO B npegenax agMUHUCTPaTUBHBIX FpaHuL, [opoaoB 1 Ha pacCTOAHUM B 3aBUCUMOCTU OT
Tuna lMognuckn. Ecnn pacctodHne B Nyt OT agMUHUCTPATMBHOW rpaHuubl [opoga Ao mecta
drakTn4ecKkoro HaxoxxgeHnst ABToMobuna npesbILLaeT pacctoaHne Tepputopmm obcnyxXnesaHus no
Tmny MNMognucku, To ycnyra MoxeT ObiTb OKa3aHa Npy yCNoBUN HANMYnsa B 4aHHON MECTHOCTM Takon
TEXHMYECKOM BO3MOXHOCTU, a OOMOSTHUTESNIbHOE pacCTosiHMe B 3TOM crniyvae KnueHT onnayvBaet
CaMOCTOATENBHO Ha MecTe Mo dhakTy OKasaHua yCryrn no 3apaHee cooblieHHoMy KnueHTy Tapudy
. OTknoyeHne curHanu3auum — B cnydae OnoKMpOBKM CUrHanmmsaumMm M HEBO3MOXHOCTU
NPOOOIMKEHNSA OBMXEHUA aBToMobunsa cneumanuct [llapTHepa nomoxeT KnueHTy nepeBecTn
CUrHanNU3aumio B PEXNUM KOTKIHOYEHO» NNBO OTKMYUTL CUrHanuMsaumio. B pamkax gaHHom ycnyrm
KoMmnaHna He okasbiBaeT YyCnyrm peMOHTa WU HACTPOMKM CUrHanmsauuu. Ycnyra oOkasbiBaeTcsl
OecnnaTHO B npegenax agMUHUCTPaTUBHBLIX FpaHuL, [opoaoB 1 Ha PacCTOAHUM B 3aBUCUMOCTU OT
Tuna lMognuckn. Ecnn pacctodHue B Nyt OT agMUHUCTPATMBHOW rpaHuubl [opoga Ao mecta
drakTU4eCcKoro HaxoxaeHns ABToMobunsa npesbIlWaeT paccTosiHue Tepputopum 0B6CnyXnBaHnsa no
Tmny MNMognucku, To ycnyra MoxeT ObiTb OKa3aHa Npy yCNoBUN HANUYnsa B 4aHHON MECTHOCTM Takon
TEXHUYECKON BO3MOXHOCTU, a AOMNOSMHUTENBbHOE paccTosiHMe B 3TOM cnyyae KnueHT onnaynBaeT
CaMOCTOATENBHO Ha MecTe No dhakTy OKasaHus ycryru no 3apaHee cooblieHHoMy KnneHTy Tapudy.

ABTOKOHCbEpPX

. TexHnyeckaa KoHcynbTauus no TenedoHy - KoHcynbTauus ¢ mexaHukom [lapTHepa,
BO3MOXHOCTb Anga KnveHTa caMOCTOATENbHO YCTPaHUTb OTAENbHbIE MEnKMe HeucrnpaBHOCTU. B
OTAENbHbIX Cry4asix BO3MOXHOCTb CAMOCTOATENbHO NMPMBECTM MALUNHY B OBWKEHUE.

. CnpaBo4HO- MH(OPMaUMOHHAs noadepXka — KOHCynbTauus KIMEHTOB MO BoOnpocawm,
cBsI3aHHbIM C ycnyramu Moanucky, KpyrinocyTouHO.

. 3anucb Ha TexHudecknin ocmoTp — Ecnm Ha aBTOMOGMNe KnneHTa 3akaH4MBaeTCs CpOK
AENCTBUNSA TEXHUYECKOro OCMOTpa aBToMobunsa cneumannctbl KomnaHum mMoryT Hantm Gnmxkanwmne
MYHKTbl MPOXOXAEHUA TEXHNYECKOrOo OCMOTpa aBToMobuna n 3anucaTtb KnveHta Ha MakcumarnbHO
yoobHoe Bpems. Ecnu 3anpawvBaemMoe Bpems 3aHATO CneumanucTbl COrfacyloT C KIUEeHTOM
Apyroe AOCTynHoe Ans 3anucu Bpems. B ycnyry BXoguT TONbKO 3anmcb Ha TexXHUYecKnin ocmMoTp,
BCe onnartbl N0 NPOXOXAEHNIO OCMOTPa aBTOMOBUAS KIMEHT NPON3BOAUT CaAMOCTOATESbHO.

. 3anucb Ha cepBUCHOE U TexHUYeckoe ObCnyxvBaHWe — ecnu, Ha aBToMoOune KrveHTa
nogowen cpok nposeaeHnsa TO (TexHuveckoe obcnyxmanue) unu TP (Tekywmn peMoHT), KnneHt
MOXeT obpaTtuTbCs K cneumanuctam KomnaHum ana 3anucm aBTomMobuns Ha Heobxogumyto
cepBUCHY0 cTaHumto. Cneumanuctbl KomnaHum CBSXXYTCA C CEPBUCHOM CTaHuuen un noabepyt



KnneHty ypobHoe Bpemsi gna nposefeHus TO wm TP. Ecnu 3anpawmBaemoe Bpemsi 3aHATO
crneumanucTbl CoOrnacylT C KIMMEHTOM Apyroe OOCTYrnHOoe Ansa 3anvucu Bpems. B ycnyry Bxogut
Tonbko 3anucb Ha TO n TP, Bce onnatbl 3a ycryry, okasaHHble Ha cepBUCHOW cTaHuun, KnveHt
NPOU3BOANT CAMOCTOATESNBHO.

. Bbi3oB akcTpeHHbIx cnyx6 npu OTM - B cnyyae OTI KNnneHT MOXeT nNpeaoctaBuTb BCHO
UHpopmauuio cneuynanuctam KomnaHum, M OHU CaMOCTOSATENbHO CBSXKYTCA CO BCEMMU
HEeOOXOAMMbBIMN SKCTPEHHbIMK cnyx6ammn n BbI3OBYT MX Ha Mecto OTI. KnueHty Heobxoammo
npegoctaBuTb AaHHble yyacTHukoB [ATI, Bpema [OTI1, TOYHOE MECTOMONOXEHWEe, a Takke
NMHpopMaUMIO Kakme Crny>Obl HY>XHO BbI3BaTb.

. lMomoLb B NOMCKe 3BaKympoBaHHOro astomobuns - Ecnn ABtomobuns KnveHTta no ykasaHuto
COTPYAHWKOB NMPaBOOXPaHUTESNbHbLIX OpraHoB Obin NPUHYOUTENBbHO 3BaKyMpOBaH Ha Apyroe Mecto
CTOsHKM n KnueHTy, nocre ero obpalleHuss B MNpaBOOXpaHUTEmNbHblE OpraHbl, He 6bina
npegocTaBneHa WHdOpMauMss O HOBOM MecTe HaxoxaeHua AsTomobuns, KnueHT Bnpase
obpaTtuTbca B KOHTakT-UeHTp KoMnaHuu 3a cCOAenCcTBMEM B YTOYHEHUN MECTa HaxoXOeHUsa CBOero
ABTOMOGUNSA.

. lMpenoctaBneHne cnpaBku oT "Kasrngpomet" - [lpn HacTynneHUn CTpaxoBoOro criydas, npu
KOTOPOM CTpaxoBasi KOMMNaHUA 3anpaluvMBaeT NogTBePXAeHUe NorogHbIX ycriosum Ha MomeHT OTTT.
Mo 3anpocy knueHTa cneumannctel KomnaHuu 3anpocaTt oduvumanbHyto cnpasky oT PITI
"Kasrngpomet" 1 nocne nonyyvyeHusi cnpasBku nepenagyT ee knueHTy. Cnpaska rotoBUTbCA OT 3-X
JHen.

. 3anncb Ha CEe30HHYK 3aMeHy LUMH — MpU HACTYNIeHUM BPEMEHU CE30HHOM 3aMeHbl LUWH
KnneHTy HyXHO coobwuTb cneunanuctam KomMnaHum B KakOW LUMHHBLIA LEHTP M Ha Kakyko
npegnonaraemMyto aaTy 1 BpeMsi Hy)XXHO 3anucaTb asToMobunb. CneyunanmcTtsl KomnaHmm cBsXXyTCA
C LWWWMHHbBIM LIeHTPOM M1 3anuwyT ABTOMOOUb KnueHTa Ha CMeHy WWH 1 NOATBEPAST KINEHTY ero
3anuck. Ecnn 3anpawmnBaemMoe BpeMs 3aHATO CheunanucTbl COrfacyloT C KIAMEHTOM Apyroe
AOCTynHoe ANs 3anucu Bpems.

. Momowb B noucke mMecta Al CEe30HHOro XpaHeHust WuH —KruMeHTy HyXHO coobwuTb
cneumanuctam KomnaHum pasmep LUKH U parioH npegnoriaraeMoro Mecta xpaHeHus. CneumanucTbl
KomnaHun noabepyt Gnuxkaniume mecTta Ansi XpaHeHUs LWWH U cooblaT BO3MOXHbIE BapuaHTbl C
yKaszaHnem CTOMMOCTH.

. 3anncb Ha aBTOMOWKY - ECnv KNMEHT Xo4eT noceTUTb aBTOMOWMKY OH MOXeT obpaTtutbCa K
cneumanmctam KomnaHmum, coobLumB xenaemoe BpeMs 1 JaHHbIE aBTOMOMKN, B KOTOPYKO OH Xo4eT
3anucaTbes. Cneuymannctbl KOMnaHum CBSXKYTCSH C aBTOMOWMKOM M 3anvyT aBTOMOOWIb KneHTa
Ha ynobHoe Bpems. Ecnu 3anpawmBaemoe BpeMsa 3aHATO CNeumanmncTbl COrnacyoT C KIMEHTOM
Apyroe gocTynHoe Ang 3anncu BpeMs.

. 3anncb Ha aBTOCEPBUCHI (OETEWNUHr, NONUPOBKa, Ap.) - Ecnm KnNMeHT Xxo4yeT nocetuTtb
aBTOCEPBUC (OEeTEWNUHT, NONMPOBKA, Ap.), KnMeHT MoxXeT obpaTtuTbes K cneymanuctam KomnaHum
N COOBLWNTE aBTOCEPBUC, B KOTOPLIN OH XO4eT 3anucaTtbes. Cneumanuctel KomnaHmm cBsXyTcs C
aBTOCEPBMCOM U noabepyT yaobHoe Ans knveHTa Bpemsi. Ecnn 3anpawwimBaemoe BpeMsi 3aHATO
crneumanucTbl COrnacytoT C KNMEHTOM Apyroe AOCTYNHOe ANS 3anncu BpeMs.

. Momoupb B BbiGope ueHbl Ha TCM Ha A3C - Npu 3anpoce knueHTa, cneunannuctel Komnanmm
NpoBEPAT CTOMMOCTb TONMMBA Ha KpynHbIX ceTsix ASC n coobuaT gaHHY0 MHOPMaLUMIO KITUEHTY.
. TpesBbin BOAUTENb - B cCcnyyae HEBO3MOXHOCTM CaMOCTOSATENBHOrO ynpaBfieHus
ABTOMOGUNEM B pesynbTate YXYALEeHUS COCTOSHUSA 340pOBbSA, MO0 HaxOXOEeHUsA KrveHTa B
COCTOSIHMM  anKorofibHOro  OMNbAHEHWsA, No  dakTy obpaweHns KnuneHta KOHTaKT-LEHTP
opraHm3oBbiBaeT nepeBo3ky KnueHta Bmecte ¢ ABToMobGunem B yka3aHHoe KnneHTom mecto.
[MepeBo3ka ocyLiecTBnseTcss MakcumarbHo 4o 50 (nATnaecaTn) KM oT agMUHUCTPATUBHBIX FPaHuUL,
lopopoB Tepputopun o6CNyXMBaHUSA, @ CTOMMOCTb YCIyrM He JOMKHa NpeBbIWaTh MakCUMarnbHO
9000,00 (goeBaTb Thicsy) TeHre. KonndecTtso obpalleHun 3a gaHHon Ycnyron KnveHtom — He Bonee
2 (oByx) pa3s 3a kaxgble 12 (oBeHaguaTb) MecsiueB cpoka aencteus lNMognuckm ana OaHHOro
KnveHTta. B cnyyae npeBbilleHUsS NMMUTa N0 CyMME UIM PacCTOSIHUIO, OOMOMHUTESbHbIE pacxonbl
onnaymeatotca KnueHtom MNapTHepy KomnaHun camocToATENBHO.

. MoameHHbI aBTOMOOMML - Ycnyra npegocTaBnsieTca TOMbko Ha Tepputopum PK, npu
aBakyauun nocrne ATM B CU, npu ycnoBuu, 4To PEMOHT AaHHOro ABTOMOOUIIS HEBO3MOXHO
OCYLLECTBUTb B OeHb npuemMkn ABTOMOOMNA, @ HOPMATUBHBLIN CPOK peMOHTa cocTaBuT 6onee 1



(ooHmnx) cyTtok. KnneHT BnpaBe B HaceneHHOM MyHKTe MecToHaxoxgeHusa gaHHoro CLI nonyunTb
BecnnaTHyto ycnyry npegocTtaBneHns nogMeHHoro aBTomobumns He Bbiwe krnacca «C» Ha CpoK He
bonee 3 (Tpex) CyTOK C MOMEHTa ero npefocrtaBneHus. 3a npegocTaBrieHne NogMEHHOro
aBTOMOGUNS ¢ KnneHTa MOXeT B3MMaTbCA BO3BpaLlaeMbli AEHEXHbIV 3anor. Bo3spaT nogMeHHOro
aBTOMOOUNS OOMKeH ObiTb ocywecTBneH KnneHToMm He no3gHee gatbl Bo3Bpata KnuneHnTy ero
ABTOMOBUNSA BbiweynomsHyTbiM CLl. MNpu npegoctaBneHnn NogMEHHOro aBTOMOGUIIS BO3MOXHO
orpaHuMyeHne exegHeBHOro npobera gaHHoro aBToMobuns. KonnyectBo obpalleHunin 3a gaHHOW
Ycnyron KnneHtom — He 6onee 1 (ogHoro) 3a kaxable 12 (gBeHaguaTb) MecsLEB Cpoka OENCTBUSA
Moanuckn onsa gaHHoro KnueHTa. Ycnyra nogMeHHbIi aBToMobunb NnpeagoctaBnaeTcs npy ycrosmm
HanMynMs MNOAMEHHOr0 aBTOMOOMNA B COOTBETCTBYHOLIEM pEerMoHe Mo AOMNOSHUTENbHOMY
cornacoBaHuo. [Ona nonyyeHuss ycnyru KnueHTy HeobGxoouMMo npenocTaBUTb OOKYMEHTHI,
3aBepeHHble nevyatbto oT CLI o npoBegeHvn pemMoOHTa aBTOMOOMNSA C YyKa3aHMEM BPEMEHMU
HeobxoOMMOro Ans  BOCCTaHOBMeHus  pabotocrnocobGHocTM  aBTOMOOMNA.  Ycnyra  He
npefocTaBnsieTcs Ha BpeMs NpoBeaeHMs NNaHOBOro peMoHTa aBToMobuns.

. Bbunetbl Ha noesn/camoneT - B cnyyae ecnu nocne gocTtaBku aBTomobuns KnveHta no
npudnHe HemncnpaeHocth B CLL n peMoHT anutca 6onee ogHoro gHs a Tak e CL, Haxoantca 6onee
yem B 200 (oBECTUN) KUNOMETPOB OT NyHKTa HasHayeHna Knuenta, KnueHT Bnpaee notpebosaTb OT
KoMmnaHun komneHcaumm CTOMMOCTU aBuma unn x/g 6unetoB ang cebs n BCex naccaxuposB Ans
NPOOOIMKEHUS NYTELIECTBUSA B 3anflaHMPOBaHHOM HanpasneHun. JIuMnT cymmbl No AaHHOW ycnyre
Ao 100 000,00 (cta TbicAY) TeHre, nNpu NpenocTaBneHUN MNOATBEPXKAAIOLWNX OOKYMEHTOB (YeK,
nocago4Hbl TanoH). Konnyectso obpaulieHnin 3a gaHHon Ycnyron KnueHtom — He 6onee 1 (ogHoro)
3a kaxgble 12 (oBeHaguaTb) MecsueB cpoka gencteua lMognuckm ana gaHHoro Knuvewta. Onsa
Nnonly4YeHnss KomneHcauum ctoumocTtn bunetoB KnueHTy Heobxoammo npeaocTtaBuUTb AOKYMEHTHI,
3aBepeHHble nevyatbto oT CLI o npoBegeHnn pemMoHTa aBTOMOOMNSA C YyKas3aHMEM BPEMEHMU
HeobxoauMoro Ons  BOCCTaHOBNEeHust paboTocnocobHocTM  aBTomMobuns. Ycnyra He
npegocTaBnsieTcsl Ha BpeEMS NPOBEAEHMS NaHOBOrO PEMOHTA.

. ocTMHMUA Ha BpeMsi peMoHTa - B cnyyae ecnu nocne goctaesku aBTomobunst KnvueHTta no
npuynHe HemcnpasHocTu B CLI, peMmoHT gnutca 6onee ogHoro aHsa u CLL HaxoguTcs 6onee 4yem B
200 (oBecTtn) KUIIOMETPOB OT MECTa XUTENbCTBA/pPerucTpaunm aBTO WKW MyHKTA HasHadYeHus
KnueHTta, KnueHT nmeeT npaBo notpeboBatb oT KomnaHum KomMneHcaunum CTOMMOCTU FTOCTUHULbI,
HO He Bonee Yyem Ha 3 (Tpoe) cyTok. JIuMuT cymmbl No gaHHon ycnyre coctasnget go 100 000,00
(cTa TbICAY) TeHre, nNpuM NPeAoCTaBMEHUN MOATBEPXKOAANLNX LOOKYMEHTOB ((huCKamnbHbIN YeEK,
3aKpblBaloLwme AoKyMeHTbl). KonnyectBo obpallueHnin 3a gaHHom Ycnyron KnneHtom — He 6onee 1
(ogHoro) 3a kaxable 12 (aBeHaguaTh) MecsaueB cpoka aencteus Nognuckn onsa gaHHoro KnuewTa.
Ona nonyyeHus KomneHcauum cTommoctn 6OunetoB KnuneHty HeobxoguMmo npenoctaBuTb
AOKYMEHTbI, 3aBepeHHble nevaTtbio oT CLL o npoBegeHun pemoHTa aBTOMOOWUNS C yKasaHWeEM
BPEMEHN HeobxooMMoro Ans BOCCTaHOBMEHMst paboTocnocobHoCcTM aBToMobunA. Ycnyra He
npenocTaBnseTcs Ha BPEMS NPOBEAEHMS NNAHOBOro PEMOHTA.

. TpaHcep npu aBakyaumm astomobuns (takcu) - B cnyvae OTI vnn ecnn B pesynbTtaTte
HeucnpaBHocTu ABTomobunb KnueHta goctaeneH B CL|, KnneHTy moxeT GbiTb NpeaocTaBreHo
Takcn B 3aBUCMMOCTM OT Tuna lMognuckm oT MecTa MONIOMKW MK OT MecTa pPeMOHTa OO0 MecTa
paboTbl MM NPOXUBaHUA MO0 Apyron nokauum no xenaHuto Knuenta. JIMMnT cymmbl coctaBnsaeT
7 000,00 (cemb TbicA4Y) TeHre NoO AaHHOW ycriyre, a MO PacCTOsiHUIO cocTaBngeT He 6onee 50
(naTboecar) KMNOMETPOB oT MecTa nonomMku/mecrta pPEMOHTA Ao MecTa
paboTbl/MPOXMBAHUA/OPYrON NOKaUUK NO XenaHuo KnueHTa. B cnyyae npeBbilleHnsa numuTa no
CYMME WNN PacCTOSHUIO, OOMNOSTHMUTENbHbIE pacxoabl onnaymsatotca Knnentom Komnanum unu
MapTHepy KomnaHum camocTosTenbHO.

ABTOAABOKaT (ycriyra npeaocTaBnsieTcs ToNbko Ha Tepputopun Pecnybnuku KasaxcraH).

KoHcynbTaums - 9TO MNpouecCc B3auMOAEWCTBUS IOpUCTa C KIMMEHTOM KacaTenbHO BOMPOCOB,
cBsizaHHbIX ¢ [OTM  (OOPOXHO-TPaAHCMOPTHOE MNPOMCLUECTBUE) WNU  OPYrMM  cOObITUEM C
aBTOMOOMNEM, C LieNblo BbISBMEHUS BO3MOXHbIX NPABOBbLIX BAPUAHTOB MX PEeLUEHUs U NOCNeACTBUN,
yACHEeHMst  nyTem M cnocoboB  peanusauum  BbIGpaHHOrO  BapuaHTa  peLUeHus.
KoHcynbTpoBaHMe MOXET BKIHoYaTh B cebsl aHanu3 npeacTaBrieHHbIX JOKYMEHTOB 1 MaTepuarnos,
N3y4YeHve NpaBoNPUMEHUTENBHONM NPAKTUKKU, HanpaBfeHne 3anpocoB B aApec YNONHOMOYEHHbIX



OpraHoB W oOpraHu3auuin, MonyvyeHne OT KIMEHTa [AOnonHUTeNbHOM WHGopmauun. OHnanH
KOHCynbTauus ocyLlecTBnsgeTcsa nocpeacrtesoM MecceHmkepa WhatsApp wnv no Homepy
MobunbHon cBa3n. OdnarH KOHCYNbTaumnsa BO3MOXHA TOSbKO B crydae HaxoxaeHusa KnuvewTa B
ropoge Anmatsl unun ecnu T coBepieHo B ropoae Anmarbl.

. KOpugmnyeckasi KoHCynbTaums no TenedoHy - B pamkax ycnyru 4oCTynHbl KOHCYNbTaumMm no
BOMpocam: npuobpeTeHus, HanoroobnoXeHnsa, COBEPLUEHNS PEerncTpaLMoHHbIX OeNCcTBUN,
aKcnryaTauum, oTYY>XAEHUHA, MeHbl, 3arora, JapeHus U COBepPLUEHUS MHbIX rpaXX4aHCKO-NPaBoBbIX
COENOK C TPaHCNOPTHbIMUA CpeAcTBaMu; CBSA3aHHbIM C  MPOXOXAEHMEM roCyAapCTBEHHOIo
TEXHMYECKOro OCMOTpa aBTOMOOWUNS; NO WMHbIM BOMPOCaM MPaBOOTHOWEHUN B obnacTtu
aBTOMOOMITLHOrO TpaHCMopTa M 3KCNyaTauum TPaHCNOPTHbLIX CPeACcTB, B TOM YKUCre No BOnpocam
B3aMMOOTHOLLUEHUA C MPaBOOXPaHUTESNbHBIMW OpraHamMn M WHbIMW OpraHusauusamm B cdepe
aBTOMOOMITBHOrO TpaHCMopTa W 3KCnryaTtaumm TPaHCMOPTHbLIX cpedcTB. KoHcynbTaumsa no
TenegoHy A0CTYMNHa KPYrrocyTo4Ho, 24/7.

. lOpuanyeckasn 3awmrta KnueHta Ha mecte OTIM:

- Boleag topucta Ha mecto ATl KpyrnocyToyHo B Npefenax agMUHUCTPaTUBHBIX rpaHul r.Anmarbl
(no PK oHnanH conpoBoXxaeHue, KpyrinocyTo4HO).

[Mocne nocTynneHns nHdopmMauumn oT KnneHta o npousoweawem AT, pucT KpaTKO YTOYHSAET:
®NO knuneHTa, HOMep onepatopa MOOWMBHOW CBSA3W, Mapky/Mogenb W rocynapCTBEHHbIV
perncTpaunoHHbIn HoMep aBTomobunsa, npumepHbln agpec ATl (nepecedenune ynuuy). KOpuct
coobLaeT KIMEHTY, YTO OTNPaBUT AEXYypPHOro topucta Ha mecto [TT1 n BepHeETCS K KNMEHTY 4epes
napy MuHyT (Bble3q TONbKO B npeaenax agMUHUCTPATUBHBLIX rpaHuy r.AnMatbl) U NPOCUT He
3aHMMaTb TenedOoHHYI0 NUHUID. Bce AaHHble, NoNyyYeHHble OT KMWEHTa, IPUCT yKasbliBaeT B vaT
rpynne OexypHbiX topuctoB MecceHakepa WhatsApp. Mocne topuct cosepluiaeT KOHTPOSbHbIN
3BOHOK, YTOObI YO6eanTbcsa 0 NpuHATMM MHopmMaummn o [ TT aexxypHbIM OPUCTOM, 1 Cpasy Xe nocne
3TOro BO3BpaLLaeTCs K KIIMEHTY U HAYMHAET KOHCY bTaumio.

- OHNamH KoHCynbTaLmMs topucTa o UHbIM MPOUCLLECTBUAM C aBTOMOOMMNEM (KpOME TEXHUYECKOM
HEencrnpaBHOCTU) KPYrrocyToyHo. KoOHcynbTauus oxBaTbiBaeT BCe BOMPOCblI  KacaTernbHO
ABTOMOOUNSA, BKIOYas, HO He orpaHuumnBascs: [T, B3bickaHMe yuwepba, cTpaxoBas Bbinnarta, no
BOMpocam WTpadoB, 3a UCKITOYEHMEM BONPOCOB HacneacTsa.

- KoHcynbTauma n KOHTponb 3aMmepoB, cocTaBneHus cxem LTI, npoToKonos, ON1cK NOBPEXOEHUN.
BHe npegenoB agMMHUCTPATUBHBIX rpaHUL T.AnMatbl KOHTPONb 3aMepoB MPOU3BOAUTCS
HenocpeaCcTBEHHO CaMUM KIMEHTOM MpuU OHSTaNH CONPOBOXAeHUN topucTa. Ecnu y knveHTa ecTb
COMHEHMUSI WU BOMPOCHI MO CXEeMe M HanucaHui OOBbACHUTENbHLIX, OPUCT AaeT NoapobHble
pasbsCHEHNS.

- KoHcynbTaums B coctaBneHnm JOKYMeHTOB (06 bACHUTENbHbIE, PACNNCKK, 3asiBIIEHUS).

Ecnn Tl opopmnsaeTca opraHamu gopoxHon nonuuum (A1), To cotpyaHukamm [ coctaBnatoTcs
cnegyolmne JOKYMeHTbI: npoTokon ocmoTpa mecta ATI1, cxema mecta OTI1, agMUHUCTpaTUBHBIN
NPOTOKOS; BOAMTENN NUyT obbsacHUTenbHble. Ecnu xxe OTI perynupyetcs 6e3 yyactua Al1, To
IOPUCT pekoMeHayeT KNneHty odopmuTb Pacnvcky ¢ gpyrum yyactHukom ATl Bo usbexaHue
HenpuaTHocTen B Oyaywem. TekcT Pacnucku MoxeT OblTb NpoaukToBaH MNo TenedoHy, nudo
oTnpasneH Ha mecceHgpxep WhatsApp. Pacnucka moxeT BKkNoYaTb criegyrouiee: NpusHaHne BUHbI
CTOPOHbI, MPUMEPHbIN pa3mep yuwlepba nocTpagaslUen CTOPOHbI, 06A3aTenbCTBa BUHOBHMKA
noracuTb yuiepb, nopsagok noraweHus yuiepba.

- KoHcynbTaums topucta no npeteHauam gpyrux yvactHukos LOTI. Hepegko npu OTIM gpyron
yyacTHuK [iTT1 (nocTpagasLuasi CTOpoOHa) MOXET NPeabABNATb K KNMEHTY 3aBbllLeHHble TpeboBaHUs
Nno BO3MELLEHUIO MaTepuarnbHOro, MopasnbHOro yuwepba, ynyweHHOW Bbirogbl. B Takux crny4vasx
IOPUCT pasbACHSET Kakne UMEHHO NOCneAcTBUS MOryT ObiTb B KOHKPETHOM Cllydae U pekoMeHayeT
KnueHTy He gaBaTb kakne-nnbo HeobaymaHHble 06a3aTeNbCTBA.

- KoHcynbTauma no yperynuposaHuto menkux AT 6e3 BbidoBa 4OPOXKHOW NOANLUK MO TENeqoHy.
ATl cuntaetca «Menkumy», T.e. HeGONbLUMM, ecnn: HET Bpeda XM3HU W 340POBbI0 y4aCcTHMKaAM
menkoro ATI; yyacTHMkoB He 6onee OByX, BKM4Yasi aBToOMOOUNb KnuveHTta; ywepb He Gonee
200 000,00 (gBectn Thicay) - 300 000,00 (Tpucta TbicAY) TeHre; ecTb oboroaHOe cornacue u
NoHVMaHne B onpeaeneHnn BUHOBHOW CTOPOHbI; €CTb FOTOBHOCTb BO3MECTUTb yLiepb BMHOBHOWN
CTOPOHOMN.

. lOpmnanyeckas 3awmta KnueHta npu nonyyeHun cTpaxoBomn BbinmaTthbl:



- OHnanH conpoBoOXaeHne no cbopy AOKYMEHTOB And 0GOpMIeHUs CTpaxoBoW Bbinnathl. B
OHJ1aNH KOHCYNbTaLMIO KNWEHTa BXOAMT KOHCYNbTauns: no c6opy AOKYMEHTOB C OpraHoB JOPOXHON
nonuuuKn; O OEeNCTBUAX B CTPaAxXOBOW KOMMAHWW, Kak HanucaTb 3asiBNeHWEe O HacCTynneHun
CTPaxoBOro criydas; Kak HanTn nHOpPMaLUIo O CTPaxoBOW KOMMaHun BuHOBHMKa O TT1.

- KOHTpOnb opraHmsaumm oueHKn NpuyYnHeHHoro yuiepba astomobunio KnuenTa. lNMoa KoHTponem
opraHnsaunm OLEHKN MPUYUMHEHHOro yuepba aBTomobunio KnueHTa nogpasymeBaeTcsi OHMauH
KOHCynbTauusa KNMeHTa KacaTeNbHO: 0OpMMEHNS 3as8BNEHNsI Ha OLLEHKY MPUYNHEHHOrO yuiepba B
CTPaxoBOM KOMMaHuK; Nosly4eHnsa HanpasneHus Ang NnpoBeaeHust OLEHKWN; CornacoBaHns MecTa U
BPEMEHN MPOBEAEHUSA OLEHKWN; MPOBEPKM aL4eKBATHOCTU CyMMbl OLEHKW, Ha Kakve akTopbl
KnueHTy obpawaTb cCBOE BHUMMaHME.

- OHnaniH conpoBoXxaeHne KnueHTa, npeacraBuTenen CTpaxoBon KOMMNAHUU U APYroro y4acTHMKa
OTIT npu npoBegeHMM OLEHKM MNpPUYMHEHHOrO yulepba asTomobunto. ConpoBoxaeHue
nogpasymMmeBaeT noa cobown oHnarH conpoBoxaeHne KnveHra:

1) coobwuTb KnNneHTy 0 TOM, YTO BaXXHO MpaBuSibHOE aflekBaTHOE B3auMOLENCTBME OLEHLLUMKA C
KNMEHTOM,

2) coobwmntb KnmeHty o HeoBXxo4MMOCTM 03BYYMUTb OLIEHLLMKY O TOM, YTO HEOBXOAMMO OTpasnTb
BCe NOBpEeXAeHHbIe AeTany aBTomoouns,

3) coobwmTb KnneHTy 0 TOM, YTO BaXKHO He 3a0biTb NPU NPOBEEHUN OLIEHKM OTPa3nTb BO3MOXHbIE
CKpbITble AedeKTbl.

«ConpoBoxaeHne gpyroro yyactHuka OTI» nogpasymeBaeTt nog cobown crnydanm, korga B LOTT1
KNMEHT sBNSIeTCA BMHOBHOW CTOPOHOW. B 3TOM cnyyae KNMEHT HaxoguTca B cTaTyce
OTBETCTBEHHOIO 3a MPUYUHEHHbIV yLepb, NoaToMy BaxHO ydactne KnveHTa npu nposefeHuu
OL€HKMN NMPUYMHEHHOTO yulepba aBTOMOOUIIO C Lienbto TOro, YTobbl OLEeHKa NPUYMHEHHOTO yuepba
Oblna peanbHon, 060CHOBAHHOW M HE 3aBbILLEHHON.

- OHNanH KOHCymnbTaumsa No cobnogeHnto 3akoHOAAaTENbHbIX CPOKOB OCYLLECTBEHMSI CTPaxoBOM
BbinnaTtbl. CobrntogeHne CpoKOB BKITHOYAET:

1) onepatmBHOCTL Nogavn KnneHTom 3asiBneHns Ha CTpaxoByto BbiNnary,

2) cpoku nony4veHus KnmeHTom HanpasreHus Ans npoBeaeHnst OLEHKU NPUYMHEHHOrO yulepba,

3) cpok nony4yeHust KnmeHTom otyeTa 06 OLEHKe,

4) CpOK OCYLLECTBINEHMS CTPAXOBOW BbINNAThI.

- Momowb B cocTaBneHun 3asiBieHW MO BOMpocaM CTPaxoBOW BbinnaTtbl Yepe3 CTpaxoBoro
OmbygcmaHa. B cnyvae Hecornacmsa KnneHTa ¢ npoBeAEHHOW OLIEHKOW HOPUCT KOHCYNbTUPYET O
AanbHenwnx aencteusax KnveHTa: kak COCTaBUTb YBEAOMIIEHME B CTPaxXOBYKD KOMMAHUIO O
HamepeHun obpaweHns CTtpaxoBoMy omMbyacmaHy, O nopsiake obpaweHuss Kk CTpaxoBomy
omMbyacMaHy, Kak cocTaBUTb 3asaBneHune B annapaT CTpaxoBoro ombyacmana.

. lOpmnaunyeckas 3awmrta B opraHax OPOXHOW NONULMK U aAMUHUCTPATUBHOM cyAe:

- OHnarH NoMoLLb NO KOHTPOSIO CPOKOB nepedadn AokymeHTtoB no [T n3 opraHoB AOPOXHOM
nonuuUUn B agMUHUCTPaTUBHbIV cyA. [Npouecc ABMKEHNS AOKYMEHTOB CneayoLwmi:

1) nocne OTI gokymeHTbl no Tl cHa4Yana akkyMmynupytoTcsl B opraHax gopoxHow nonvuunn (1-2
AHS),

2) nocne COpPTUPOBKM U peructpauum, maTepmansl B opurmHane 3abupatotcsa npeacraButenamu
PanoHHbIX OPraHOB JOPOXHOW Nonuummn (2-3 aHs),

3) nocne 3aBepLUeHNsi PacCCMOTPEHNS Aena OOKYMEHTbl B CKAHMPOBAHHOM BMAE pa3MeLLatoTcs B
cucteme EPAIT (eanHbli peecTp agMUHUCTPATUBHbLIX NpaBoHapyLeHnn) (3-5 gHen),

4) nocne 3TOro HasHa4aeTtcsa cynebHoe 3acegaHne B agMUHUCTPATUBHOM Cyae.

- OHnarH nomMoLb B NOArOoTOBKE HEOOXOOUMbIX AOKYMEHTOB, XogaTancTs. B cnyyae, ecnu KnueHt
sasngeTcsa BUHoBHMKOM [TI1, To enaTenbHO 3apaHee NOAroTOBUTb XO4AaTauCTBO O He NULIEHUU
BOANTENBLCKOro y4OCTOBEPEHUS.

- OHnavH nomowpb B NOArOTOBKE 3asaBMEHUMN AONA  opraHu3auumn cyaebHbiX aKCnepTu3
(Tpacconoruyeckasi, aBTOTEXHMYECKasi, cyaebHo-meamuuHckast). Ecnm  LOTIM  cnopHoe, TO
OOIMPKHOCTHOE  Nuuo  (Qo3HaBaTesnb) OPraHoB  [OPOXHOW  MOMMUMM  MOXET  HasHauuTb
TPacCoorM4eckyto akcnepTuay. Ecnu xxe gosHaBaTenb He HAMEPEH 3TO AenaTb, TO KITMEHT MOXET
3TO caenaTb OT CBOEr0 UMEHU, B 3TOM CIly4ae IopUCT OKa3biBaeT NOMOLLb B MOArOTOBKE 3aABMEHWS
O HasHayYeHun aKcnepTu3bl. B cnyyae ecnu KNWMEHT He cornaceH C 3akryYeHnem akcnepTta, To
IOPUCT OKa3biBaeT NOMOLLb B COCTaBMEHUM XoA4aTancTea O Ha3HayYeHU NOBTOPHOW 3KCNepPTU3bl.



- OHnanH nomoLb B NOArOTOBKE 3aaBrneHun gns cyaebHbix pasbvpatenscTB B agMUHUCTPATMBHOM
cyge. OTo MOryT ObITb X0A4aTancTea O He NULLEHUN BOAUTENBCKOrO y4OCTOBEPEHUS.

- OHnavH nomowpb B COCTaBNEHUW 3asiBieHMN MO OOXanoBaHUO CcyaebHbIX aKkToB
agMWHUCTPATUBHOIO Cyda B BbIWECTOSALYO WHCTaHuuio. B cnyyae Hecornacus knveHta cC
cynebHbIM  aKTOM  agMWHUCTPATUBHOMO Cyda MO OnNpeaeneHunto  BUHOBHOCTW, NOJAETCs
anennaumMoHHas xanoba B BbILUECTOSALLNNA CyA.

. IOpuanyeckas 3awmta KnueHTta B rpaxAaHCKOM Npon3BOACTBE:

- OHnanH nomoLlb B NOAroTOBKE Heo6Xo4MMbIX OOKYMEHTOB ANs 3awuTbl npas KnueHTta B cyae
nepBON MHCTAHUUK (TONBLKO Cy NEPBON MHCTAHUUN).

- OHNanH nomollb B MOArOTOBKE AOKYMEHTOB MO AOCyneOHOMY yperyrnmpoBaHUIO MNpeTeH3UMN:
noarotoBka pocynebHon npeTeH3un, yaaneHHoe (NocpeacTBOM TenegOHHbIX 3BOHKOB WK
mecceHpkepa WhatsApp) y4yacTme B neperoBopax KiMeHTa C  UCTLOM/OTBETUYMKOM;
npegocTaBfieHne pekomeHgaumm cTopoHam cyaebHoro npouecca no BO3MOXHbIM BapuaHTam
yperynupoBaHusi BO3HUKLLEro cropa.

- B cnyyae Hecornacusa KnueHTa ¢ cyaebHbiM akToM cyga nepBOn MHCTaHLUWUK, IOPUCT OKasbiBaeT
OHMTAaMH nNoOMOLb B MNOArOTOBKE anennsuMOHHOM anobbl B BbIWECTOAWMA cya  (TOMNbKO
anennaunoHHas MHCTaHUuS).

. lOpmnanyeckas 3awmta KnmeHta B yronoBHOM npou3BoACTBe:

- OHnanH KOoHcynbTaumsa B yronoBHoMm npowussoactee. OTI ¢ npuunHeHnem Bpeda cpegHen u
TSDKENOW CTeneHu 340pOBbI0 paccMaTpuBaeTCd B YrofloBHOM npousBoacTee. B atom cnyvae
OKasblBaeTCs KOHCyfMbTauMsi B 4acTU: Kakme nocneacTtBusi MOryT OXuOaTb KIWEeHTa; Kakue
AOKYMEHTbI U Kya HYXXHO NpefoCTaBNATb; Kak B3auMOAENCTBOBaTb C NpeAcTaBUTENSMN OpraHoB
nonvumn, cygebHbIX opraHoB, C MOCTpajaBLlen CTOPOHOW; KaK yperynuposaTb MNPETEH3U0 C
BO3MO>XHbIM NPUMUPEHNEM CTOPOH.

- OHnanH nomMolb B MNOArOTOBKE [OKYMEHTOB Ansa 3awuTtbl npaB KnueHTta. [JoKymMeHTOB B
YrofloBHOM MPOM3BOACTBE MOXET ObITb MHOrO, TaKMMU JOKYMEHTaMU SBMAIOTCS, BKMOYas, HO He
OrpaHuBasiCb - 3asBfieHUs], XogaTancTea.

. HdononHutenbHbIE YCNYru:

- KOpmngunyeckasi oHNaMH KOHCymnbTaunsa KacaTeflbHO cBoero aBTomobuns. Moryt 6biTb nobble
BOMPOCHI HOPUONYECKOrO XapakTepa kKacaTenbHO aBTOMOOWNA, 3a WCKIHYEHWEM BOMPOCOB
HacnencTBa, B YaCTHOCTU: KacaTeflbHO LWTpadoB, NofydeHne BOAUTESbCKOro YAOCTOBEPEHUS,
yperynupoBaHvne BONPOCOB B Criydyae npuiMHeHus ywepba astomobunto KnneHra.

- KOpuanyeckasa KOHcynbTaumsa npu yroHe astomobuns. B cnydae yroHa aBTomMobunsa cxema
paboTbl C opraHamu NONUUMM OTIINYAETCA OT CXeMbl, kak ecnn 6bl Obino cosepweHo OTI c
ydyactuem aBtomobunsa KnneHta, noatomy KnveHT nonyyaeT creayroLlyto KOHCYbTaumMIo: B KakKyto
WMHCTaHUMIO HeoBX0ANMO 0BpaTUTLCS; Kak, KOraa U KoMy HanucaTtb 3asiBreHue.

- KOpugmyeckas koHCynbTaums Npu gpyrnx NoBpexaeHnax (Kpome TEXHUYECKON HEeMUCNPaBHOCTU)
UM npoucllecTBusx € aBTomobunem KnneHTa (3a MCKNIOYEHMEM BOMPOCOB HacneacTsea)
npegoCTaBnSAETCS OHMaNH U KPYrnoCcyTOYHO.

CrtpaxoBaHue

. KACKO - B cnyvyae ecnn astomobunb KnueHnta nonan B [T, KnuneHT pomkeH
He3amennuTenbHO 06paTUTLCS B CTPAxoBYHD KOMMNAHWIO MO Homepy 2258 3a nonyyeHwem
KOHCYNnbTauuK, a Takke nepeyvHsi HeobxoanMbIX AENCTBUIA ANs NONYyYEHNA CTPaxoBoW BbinnaTthl OT
cTpaxoBon koMmnaHun. C nepeyHemM yCrnoBW NOSTyMEHUSA BbInNmaTbl OT CTPAaxoBOW KOMMaHWUW MO
nporpamme KACKO MOXHO O3HAKOMUTbCS MO ccbiike: [Mporpamma KOMMIEKCHOrO CTpaxoBaHUS
aBTOMObGUNbHOro TpaHcnopta «KACKO Optimumy. lNpaBuna cTpaxoBaHWUs pacnosfioXkeHbl Mo
cebinke: [MpaBmna 4obpoBOSIbHOIO CTPaxoBaHMS aBTOMOOUIBbHBLIX M MPOYMX TPAHCNOPTHbLIX CPEACTB.

4. JTobble Ycnyru, BeinonHaemble no TpebosaHnto KnneHta KomnaHum B pamkax HanosHeHus
Moanucku, BLINOMHAKTCA B €ro NPUCYTCTBMM M TONMbKO Npu npeabssneHnn Knnentom MNapTHepy
KomnaHunm pokymeHTa, YyAOCTOBEpPSIOLWEro JfIMYHOCTb, CBMAETENbCTBA O  perucrpauuu
TPaAHCMOPTHOrO cpeAcTBa (Macnopta TPaHCNOPTHOrO CpeacTBa WM TEXHWYECKOro nacnopTa
TPaHCNOPTHOroO CPpeacTBa) U AOKYMEHTOB, MOATBEPXKAAKLMX 3aKOHHOCTb BriaeHuUsl, Nosfib30BaHUs
NN pacnopsikeHnsa aaHHbIM ABTOMobUnem.


https://nsk.kz/media/rules/%D0%9F%D1%80%D0%BE%D0%B3%D1%80%D0%B0%D0%BC%D0%BC%D0%B0%20%D0%9A%D0%90%D0%A1%D0%9A%D0%9E%20Optimum_1708576110.pdf
https://nsk.kz/media/rules/%D0%9F%D1%80%D0%BE%D0%B3%D1%80%D0%B0%D0%BC%D0%BC%D0%B0%20%D0%9A%D0%90%D0%A1%D0%9A%D0%9E%20Optimum_1708576110.pdf
https://nsk.kz/media/rules/%D0%9F%D1%80%D0%B0%D0%B2%D0%B8%D0%BB%D0%B0%20%D0%B4%D0%BE%D0%B1%D1%80%D0%BE%D0%B2%D0%BE%D0%BB%D1%8C%D0%BD%D0%BE%D0%B3%D0%BE%20%D1%81%D1%82%D1%80%D0%B0%D1%85%D0%BE%D0%B2%D0%B0%D0%BD%D0%B8%D1%8F%20%D0%B0%D0%B2%D1%82%D0%BE%D0%BC%D0%BE%D0%B1%D0%B8%D0%BB%D1%8C%D0%BD%D1%8B%D1%85%20%D0%B8%20%D0%BF%D1%80%D0%BE%D1%87%D0%B8%D1%85%20%D1%82%D1%80%D0%B0%D0%BD%D1%81%D0%BF%D0%BE%D1%80%D1%82%D0%BD%D1%8B%D1%85%20%D1%81%D1%80%D0%B5%D0%B4%D1%81%D1%82%D0%B2_1744005483.pdf

5. KomnaHusa Bnpaee oTka3aTb NOMHOCTbLIO UM YaCTUYHO B BbINOSIHEHUM NOObIX paboT u ycnyr,
NPOBOAMMBIX B paMKax HanonHeHws [lognuckn, ecnyn Takoe BbINOSIHEHWE 3aTpyAHEHO WNnu
HEBO3MOXHO B CUIy OrpaHnyeHus goctyna Kk ABTomobunto cneumanmctoB lNMapTHepa KomnaHuy;
nnbo BbINOMHEHME Takux paboT CBA3aHO C BO3HWMKHOBEHMEM OMAaCHOCTU NPUYMHEHUS Bpeda
UMYLLLECTBY USN 340POBbIO.
6. KomnaHus He HeceT OTBETCTBEHHOCTM 3a npuunHeHue KrnneHTy KomnaHuu mMopanbHOro
yuwepba, ynyweHHOM BbIrogbl, MPOCTOSA, NOTEPU OOXOAA U OPYrMX KOCBEHHbIX U KOMMEPYECKNX
notepb, yObLITKOB N pacxodoB, kak KnneHtam KomnaHun, Tak U TpeTbMM nvuam, B TOM Yuche, Ho,
He orpaHuMuMBasiCb: LWTpadbl, NPOXMBAHWE B TOCTUHWLE BO BpeMsi peMoHTa ABToMOOUNSA,
KOMaHOWPOBOYHbIE pacxodbl, MOTEPU, CBA3aHHbIE CO CpOKaMM MOCTaBkn TOBApOB M NPoOn3BOACTBA
ycnyr n Tomy nogobHoe, ecnu 3TM NOCNeaCcTBUA He Bbi3BaHbl BUHOBHbIMU AencTBuaMu KomnaHum,
NpU3HaHHLIMK TakoBbIMK camon KomnaHum nnbo no pelleHunto cyaa.
7. B cooTtBeTCcTBME C HacToAwmM [JoroBopom ocdepTon KomnaHus He HeceT OTBETCTBEHHOCTHU
n Bnpase oTkKasaTtb KnveHTy B BbINONHeHWUM paboT w/vnu nNpeaocTaBnNeHUN  yCnyr,
npegycMOTPEeHHbIX B NyHKTe 1 HacToswero [NpunoxeHus B cnyyasx:
> YMbILWNEHHbIX gencteun Knnenta, nmbo nuua, AonyLweHHOoro K ynpasneHunto ABTomobunem,
YKas3aHHbIM B Y4eTHOW  WH(opmauun, HanpaeneHHbIX Ha  HacTynneHune  cobbiTus,
npenycMoTpeHHoro nyHkToM 1 Hactodwero [lpunoxeHusi, € Uenblo yBenuyeHuss obbema
oKasblBaeMblX YCNyr B pamkax onnadyeHHon ctoumocTtu [loanucku, nmbo npu coBepLUeHUU Unu
NonbITKE COBEPLUEHUS YKa3aHHbIMWU NUuamMu NPecTynieHns Unm MHOro NPOTUBONPAaBHOrO AeSHUS;
> Mpwn obpaweHnn KnueHra:
- He JOMYLLEHHOro K ynpaBsieH o AaHHbIM ABTOMOBUneMm;

HEe WMelLWero [OOKYMEHTOB, MOATBEPXAAKLWMX NpaBo BnageHus, Mnonb3oBaHUA W/mnu
pacnopskeHnsa AaHHbIM ABToOMobunem;
- Haxo4sLWerocsi B COCTOSAHUMN 060 hopMbl arkoroflbHOro, HAPKOTUYECKOrO MU TOKCUYECKOTO
ONbSIHEHUS WNW NOA4 BO3AENCTBMEM MEAMKAMEHTO3HbIX NpenapatoB, MNPUMEHEHUEe KOTOPbIX
NPOTUBOMNOKAa3aHO Npu ynpasfeHnn TPaHCNOPTHLIMKU cpeacTBaMu, a Takke, ecnmn KnneHT KomnaHum
oTKasancs nponTn MeguunHCKoe OCBUAETENbCTBOBAHME (AKCNepTu3y);
> lMpoTmBONpaBHbIX OeNCTBMA KnueHTa, TpeTbuX Nvy B OTHOWEHUU paboTHuka KomnaHuu
n/vwnun MNapTHepa, a paBHO MpPU 3aKOHHbIX TPeboBaHUAX YNOMHOMOYEHHbIX OOMKHOCTHBIX W/MNnn
WHBbIX UL, O NpeKpaLeHnmn BbINOSTHEHNS paboT unm 06 oTkase OT UX BbINOMHEHUS;
> Ecnn KnueHt ockopbnsiet npegctaButensa Komnauum w/vnun [MaptHepa Komnahun,
HeLeH3YPHO BblpaXaeTcsl, UICNOoSb3yeT HELLEH3YPHY BpaHb Npu NOMyYeHUU yCnyru unm B MOMeEHTe
ee oKasaHus.

> Mpn HaxoxgeHun AsTOMOOMNA BHe Tepputopun OOGCRyXMBaHUS, NpPeayCMOTPEHHOM
nyHkTom 8.3. [oroBopa odepThl;

> O6palleHuns KnneHta BHe cpoka gencteus [JoroBopa oepTsl;

> Ncnonb3oBaHusa ABTOMOOWUNS, YyKasaHHOrO B Yy4eTHOM WHdopMauun KomnaHun B
COpPEBHOBAHUAX, UCMBITAHUSX UIK AN 00y4YEeHNA BOXOEHMIO;

> Cpaun ABTOMOOMNSA, yKasaHHOro B y4eTHOM MHopmMaumm KomnaHuu B NU3WHE, apeHay,
npokaT unu 3anor, ecnn NHoe He YCTaHOBEHO JOMNOMHUTESNbHbIM cornaweHneMm CTOpOH;

> HapyweHusa KnneHToM nnu nHbiM nMuom npaeun akcnnyataumm ABToMobuns, ykasaHHbIX B

yyeTHon uHcopmaumm KomnaHuu, B TOM YuCrie UCMONb30BaHWE TEXHUYECKM HEUCNPaBHOMO
ABTOMOGUNSA, HE NpoLUeALEero rocya4apCTBEHHbIN TEXHUYECKUIN OCMOTP B YCTAHOBMEHHOM NOpSaKe,
HapyLleHs1 NpaBui noxapHon 6e30macHOCTU, NpaBuil NEPEBO3KM U XPAHEHUS OrHEOMacCHbIX U
B3PbIBOOMACHbIX M WHbIX OMAcCHbIX BELLECTB, W/WMNN TSHKENOBECHbIX FPY30B M NpeamMeTos,
TpeboBaHun 6e30MacHOCTM Npu NepeBO3Ke rPy30B;

> BosgencTeusa sagepHoro B3pbiBa, pagvauumn unm pagmoakTUBHOIO 3apaXeHus;

> BoOeHHbIX OencTBuM, MaHEBPOB UMN WUHLIX BOEHHbLIX MEPOMNPUATUN, MPaX4aHCKOM BOWHbI,
HapOAHbIX BOSTHEHWI BCSKOro poda unu 3abactoBoK, KOHUCKALNN, N3BATUSA, PEKBU3ULMK, apecTa
UIN YHUYTOXEHNA ABTOMOBUS, yKa3aHHOro B y4eTHOM MHAdpopMauun KoMmnaHmm no pacnopsi>keHuto
rocygapCTBEHHbIX OPraHos;

> HecooOuweHnss KnneHToM B yCTaHOBNEHHOM HacTodAwmm [JoroBopoM-odepTon nopsigke
cBefeHMn 006 W3MEHEHUU/HEeCOOTBETCTBUM YYETHbIX [aHHbIX, COOOLWEeHHbIX KnveHTom npu
nogknoyeHmm AsTomoouns k MNMognucke.



8. PeweHne 06 o6beme, B1ae BbINOMHAEMbIX B paMKax HanonHeHusa Mognucku pabotT u ycnyr
NPUHUMAETCA YMNOMHOMOYEHHbLIM COTpyAHUKOM KomnaHum w/vnu MapTHepa B 3aBUCMMOCTM OT
UMEILLMXCA YCIOBUN, Hannuns BO3MOXHOCTU W C Yy4yeTOM BoneusbsiBieHuss KnveHTa, B
COOTBETCTBUUN C ENCTBYHOLLMM 3aKOHOL4ATENbCTBOM U HacToswmm [lJoroBopom opepTon. B nrobom
cnyyae, Komnanua ocrtaBnsieT 3a cobon npaBo oTkaszaTb MOSTHOCTBIO MMM YACTUYHO B OKa3aHuU
ycnyr KnueHTy npu HanmuMyuuu MoOAO03PEHUM B  MOLUEHHUYECKMX WU MHbIX MNPOTUBOMPAaBHbLIX
aencteuax KnneHta n/unmn Tpetbmx nnuy, No OTHoWeEHUo K KomnaHum n/vnu TpeTbM nuuam.



