Y1BepxaeHo Npukasom ["'eHepanbHOro gupekropa
TOO «ABToMOTMB AccuctaHc AnbsHe» [3aypoBbiM X.A.
Ne 02-AA-1125 o1 04.11.2025 .

OOroOBOP-O®EPTA
Hactosawumn [JoroBop odepTbl ABNSeTCA oduumanbHbiM nNpeanoxeHmem (nybnuyHon odgepTton)
TOO «AsToMmoTUB AccuctaHc AnbsiHey» (ganee «KomnaHusay) B agpec noboro unanyeckoro nuua,
npuHMMatrowero ycnoesus Hacrtosiwero [loroBopa-odepTbl (ganee «J[loroBop odhepta») u
Bblpa3uBLLUEE HaMepeHne 3aknio4unTb Jorosop C¢ KomnaHwen Ha ycrnoBusxX W B nopsigke,
YCTAHOBMEHHOM HacTosilwmMm [JOroBopom u AEWCTBYIOLWMM 3akoHoAdaTenbCcTBoM Pecny6nuvku
KazaxctaH, ¥ coOepXuT BCe CyLWeCTBEHHble YCIOBUA W MOPSAOK OKa3aHWsA  yChyr.

TEPMUHbI U OMNPEAENEHUA
B HacToswem [loroBope odhepTbl UCNOMb3YOTCA CrieaytoLime TepMUHbI U UX onpeaeneHns:

ABTOMOOGMNL:

1) nerkoBon aBTOMOOWMNb, NpefHasHa4YeHHbIn Ans  NepeBO3KU NaccaXxupoB n baraxa,
BMECTMMOCTbIO OT 2 00 8 4enioBeK cuyuTas BOAUTENS, C paspeLléHHON MaKCMMarbHOW MacCoMu,
KoTopas He npesblwaeT 3,5 TOHH, y4yacTBytowmmn B [ognucke cornacHo Hactoswemy [lorosopy, B
TOM YMCre 3MEKTPOMOBMAN (TpaHCNOPTHOE CPEACTBO, OCHALLEHHOE ANEKTPUYECKAM ABUraTenem);
2) NErkum KoMMep4YecKUr TpaHCnopT — 3TO aBToMoOuMnM maccon He 6onee 4,0 TOHH unn
KONMYEeCTBOM MECT, He cumTasa BoauTens, He 6onee 16. K nerkomy KoMmepyeckoMy TPaHCMNopTy
OTHOCATCS: NuKanbl, GopToBLIE rPy30BUKK (PY30NoaAbEMHOCTLIO He 6onee 1 500 kr), dyproHsl (c
NOJSTHOCTbBIO 3aKPbITbIM IPY30BbIM OTCEKOM), MUKPOaBTOOYChI, y4acTByowwme B [loanucke cornacHo
HacTosiwemy [loroBopy.

AkuenTt — nonHoe n 6e3oroBopoyHoe npuHATME OdepTbl KnneHToM nyTeM OCyLleCTBEeHMUs
OEencTBUn, NpefyCMOTPEHHbIE pasaenom 2 HacToswero [lorosopa.

HoroBop — cornaweHne wmexagy KnueHtom u  KomnaHuew, 3akrnioyYeHHOEe Ha  YCnoBusX,
npegyCMOTPEHHbIX HacTodAwmm [oroBopom odepTbl, B MoOpsiake, YCTaHOBMEHHOM rnason 33
MpaxkgaHckoro kogekca Pecnybnuku KazaxcraH.

Hdoporu — pacnonoxeHHble Ha TeppuTopusix OGCNyXMBaHUS MOKPbITUS, OBYCTPOEHHbIE WMWK
NpUCcnocobneHHble U UCToNb3yeMble AN OBMKEHUSI TPAHCMOPTHBIX CPEACTB NONochkl 3eMnun Méo
MOBEPXHOCTU WUCKYCCTBEHHOTO COOpyXeHusl. [oporn Bkno4varT B cebs OoAHY WM HECKOSbKO
NPOe3XMx YacTen, a Takke TpamMBalHble NyTW, TPOTyapbl, 060YMHbI U pasdenuTernbHble Nomochl
npu UX HanM4umm.

OTIM — JOpPOXHO-TPAHCNOPTHOE NPoUCLLECTBUE.

KnueHT — geecnocobHoe dwmsmnyeckoe nuuo, Brnagetollee m/mnv nonb3ykolleecs Ha 3aKOHHOM
ocHoBaHun ABToMobunem, yyacteyowmum B [Nlognncke cornacHo Hactoswemy [lorosopy.

KomnaHusa — TOBaApULLECTBO C OFpﬁHI/I‘-IGHHOI?I OTBETCTBEHHOCTbIO «ABTOMOTUB ACCUCTAHC AINbSAHCY.

KoHTakT-ueHTp — cnyxb6a KomnaHuu, pabGoTaiowas KpyrfnocyTOMHO W KPYrforogmyHo,
opraHusyoLlasa KoOHcynbTupoBaHue KnmeHToB B criyvae nx obpalieHus no tTenedoHHOMY HOMepaMm:
Pecnybnuka KazaxctaH - 2470, Kuprusckasa Pecnybnuka: 0-800-800-99-99.

JInyHbIN KabuHeT - yyeTHas 3anucb KnueHta B 6ase aaHHbIX CepBuca u/vnn MobunbHOro
NPUNoOXeHus, cogepxallasa NepcoHanbHble gaHHble KnueHTa, ero fIorMH 1 naporsb, a Takke UHYH
MHopMauuio, Heobxoanmyto Ansa 3akasa ycnyr no fNognucke n onpegensemMyto Ha ycMoTpeHue
KomnaHuwn.


https://ru.wikipedia.org/wiki/%D0%90%D0%B2%D1%82%D0%BE%D0%BC%D0%BE%D0%B1%D0%B8%D0%BB%D1%8C
https://ru.wikipedia.org/wiki/%D0%9F%D0%B0%D1%81%D1%81%D0%B0%D0%B6%D0%B8%D1%80
https://ru.wikipedia.org/wiki/%D0%91%D0%B0%D0%B3%D0%B0%D0%B6
https://ru.wikipedia.org/w/index.php?title=%D0%A0%D0%B0%D0%B7%D1%80%D0%B5%D1%88%D1%91%D0%BD%D0%BD%D0%B0%D1%8F_%D0%BC%D0%B0%D0%BA%D1%81%D0%B8%D0%BC%D0%B0%D0%BB%D1%8C%D0%BD%D0%B0%D1%8F_%D0%BC%D0%B0%D1%81%D1%81%D0%B0&action=edit&redlink=1

MobunbHoe npunoxeHne — MobunbHoe npunoxeHne «3a.com.kz» wu/vnn MobunbHoe
npunoxeHne PUSH24.kz Ha nnatdopmax iOS wn Android, npegctasnswowee cobon Habop
doyHKUMOHana, npeaHasHa4YeHHOro ans 3akasa Ycnyr.

O6cnyxunBaHme — okasaHue NMaptHepamn Komnanum Ycnyr B pamkax lNognuckn, O6enyxnsaHmne
OCYLLIECTBNAETCA CTPOro npu HaxoxaeHun ABTomobunsa Ha [Joporax.

MapTHepbl — opraHusauumM naptHepckon ceTun Komnanuum, ocyuiecternsiowme OOcnyxuBaHue
KrnneHTOB B COOTBETCTBUM C YCNOBUAMU HacTosiLLero [lorosopa 1 4OroBOpOB, 3aknto4YaeMbiX C HUMU
KomnaHnen. OTBETCTBEHHOCTb 3a AencTBUSA [1apTHEpPOB npu MCNoNHeEHUN HacToswero [loroBopa
HeceT KomnaHus.

Moanucka — npegocTtaenexHve KnmeHty goctyna k MobunsHomy npunoxeHuto n/unu Cepsucy no
3aka3y TexHM4Yeckor MoMOLIM, oOKasbiBaeMblX [lapTHepamu KomnaHuM B OTHOLUEHMM €ro
ABTOMOOUNSA B Te4YeHWe OrpaHWYEHHOro MNPOMEXyTKa BpeMeHM B OObeMe W Ha YCIoBUSIX,
onpeneneHHbIX HacToswWwmM [loroBopoM B TedeHne Cpoka gencteus Moanucku .

PK - Tepputopusa Pecnybnukm KasaxcTaH.

CepBuc - BeO-nnatdopma KomnaHum, pacnonoxeHHas no agpecy hitps://3a.com.kz,
npegHasHa4yeHHasi 4nsa 3akasa Ycnyr.

CL — cepBUCHbIN LEHTP.
CHI - tepputopus ctpaH Bxoaswmx B CogpyxectBo HesaBncumbix ocygapcTs.

Cpok peuctBusa lNMoanuckm — 12 (aBeHaguatb)/24(oBaguatb YeTblpe)/36 (Tpuauath wecTtb)/48
(copok BoceMb)/60 (LecCTbAecAaT) KaneHOapHbIX MecsueB Mo XenaHuw KrnneHTa ¢ MOMeHTa
npegoctasnieHna goctyna K lognucke cornacHo ycrnoBuaM Hactoswero [oroBopa odepTbl, B
TeYyeHMe KOTOpbIX OKasblBaeTcA TexHudeckass nomowb Knunenty. [dewncteue [lognucku
3aKkaH4mBaeTca B 23 4Yaca 59 MUHYT nocnegHero AHA gencteua llognucku anst AaHHOro
KOHKpeTHoro KnueHra.

CTopoHbl — KoMnaHus, KNMeHT, 3aknioumBlLUMEe HacToAwmn [JoroBop odepTbl MO OCHOBaHMUSAM,
npegycMoTpeHHbiM rnaBon 33 [paxagaHckoro kogekca Pecnybnukm KasaxctaH u HacTtosilwmm
[loroBopom.

Tepputopusa O6ecnyxuBaHus - Tepputopumn ropogos Pecnybnukn KasaxcrtaH, nepeymcrieHHbIX B
nyHkTe 8.3. HacToswwero [loroBopa oepTbl N HA PACCTOAHUM B 3aBUCMMOCTU OT Tuna Noanuncku.

Tun Moanucknm — ogHa w3 pasHoBugHocTen [lognucku, npueBedeHHblx B [punoxeHun 1
HacTosiwero [loroBopa odepThl.

TexHu4yeckasa nomoulb — Habop ycnyr, npegocTaBnsemMbix B pamkax Noanuckn, BKNOYaoLWmMn B
cebs ycnyrmn cornacHo Mpunoxenuto Ne 1 HacTosiwero [JoroBopa odepTsl.

Yecnyrn Komnanum — npegocraBsneHve goctyna kK MobuneHomy npunoxenuto n/unu Cepsucy ans
3akasa KnueHtamun ycnyr y lNapTHepoB KomnaHum B oObeMe M Ha YCrOBUSX, OonpedesieHHbIX
HacToswmm [loroBopom odpepTon, B pamkax lNognucku.

Ycnyru MNMapTHepa — 310 ycnyru, okasbiBaemble NapTHepamn Komnavmm KnveHtam B o6beme 1 Ha
yCroBusiX, onpeaeneHHbIX HacToAwmm [lorosopom odepTon, B pamkax Nognmncku.


https://3a.com.kz/

dBaKyaTop — creunanM3npoBaHHOEe aBTOTPaAHCMOPTHOE CPEACTBO, MpuHaanexaliee napTHepy
KomnaHun, TeEXHUYECKN 1 KOHCTPYKTUBHO NpeaHa3HayYeHHoe A NOrpy3ku, pasrpy3ku U NepeBo3ku
APYrMX TPAHCMOPTHbIX CPEACTB NOCPeACTBOM MOSMHOM MM YaCTUYHOWM NOrpy3kn NMBo GyKCUPOBKMU,
B nopsiake, YCT@HOBMEHHOM TpebOoBaHUSIMM  MHCTPYKUMW MO 3KCMjlyaTauum  [AaHHOro
cneumanu3npoBaHHOro aBTOTPAHCMNOPTHOrO CPeACTBa W AEWCTBYHOLIMM 3akoHogaTtenscteoM. K
3BaKkyaTopaM, B LUensx HacTosiwero [oroBopa, Moryt ObiTb NpUpaBHEHbl TEXHUYECcKune
TpaHCMNOpTHbIE cpeacTBa.

1. OCHOBHbIE MNMOJIOXXEHUA
1.1.  KomnaHua Ha ocHoBaHuu Akuenta KnueHToM Hactosiwen odepTbl U B COOTBETCTBUUN C
AENCTBYIOLNM 3aKkoHogaTenbctBoM Pecnybnukn KasaxcrtaH 3akntioyaet ¢ KnneHTom JOroBop Ha
okasaHue ycnyr no npegoctaesneHunto goctyna k Cepsucy u/vnn MobunbHOMY NPUNOXKEHUIO U
BCTPOEHHbIM cepBucam lloanucku.
1.2. [oroBop gencteyeT Ha Tepputopum PK, CHI (B 3aBucumocTtn oT Tuna Noanuckn). loctyn K
cepsucam [lognuckn obecneumBaetca yepe3 Cepsuc u/munu MobunbHoe NpUNOXeHue; npu
HeobxogmMmocTn odnanH-ycnyrn (ycnyrm 3Bakyauum WM UHOW  TEXHMYECKOW MOMOLLN)
OpPraHmn3yrTCs Yepes3 NapTHEPCKYHD CEeTb B 30HaxX 06CNy>XMBaHWUSA, ykasdaHHbIX B Mpunoxennn Ne 1.
1.3.  KomnaHusa okasbiBaeT Ycnyrn KomnaHum n npegoctaBndaeT KnueHTy 4oCTyn K NapTHEPCKUM
cepBucaM (ckmaku, BOHYCbl N MHble NpeumyllecTsa) nocpencrsom Cepsuca n/unm MobunsHoro
npunoXxeHnsa B pamkax Noanucku.
14. B cnydae BHeceHuMs wu3MeHeHun B  3akoHogatenbctBo PK, 3aTparuearowmx
NpPaBOOTHOLLUEHUSI CTOPOH MO HacTosiwemy [loroBopy odepTbl, OHW noanexaT NpuBedeHUO B
COOTBETCTBMUE C BHOBb MPUHATBIMU HOPMATUBHBIMW akTaMy C MOMEHTa BCTYMSNEHUS UX B 3aKOHHYO
cuny. Ycnoeusi, He OroBopeHHble HacTosAwum [loroBopoMm odoepTbl, pernameHTUpyrTca
3akoHogartenbcTBom PK.
1.5.  AxuenT gaBnseTcs NofiHbIM U 6e30roBopoyHbIM: hakT npuobpeteHusa Mognuckn n 100 %
npegonnatbl KnueHtoB 3a goctyn kK Cepsucy u/u MobunsHOMY NpuUnoXXeHUo 03Ha4vaeT cornacue
co BcemMn ycnosusimu [loroBopa oOgepTbl, BCEX MPUITOXKEHUA K HEMY W B COOTBETCTBUM C
MpaxpgaHcknm Kopekcom Pecnybnuku KasaxcTaH, n paccmaTpuBaeTcs Kak nuuo, BCTynuBLlee C
KomnaHuen B OOroBOpHble OTHOLIEHWA B COOTBETCTBUM C YCMOBUAMM HacTosAwmMm [JoroBopomM
odepThl.
1.6. KnueHT, cornawasck ¢ ycrnosnamm Hactosero [lorosopa odepTbl, MOHAMAET N NPUHUMAET,
4YTO PU3nyeckoe okasaHme TexHNn4eckon nomMmoLLm ocyllecTtenseTca MNapTHepamu.
1.7. CTOpOHbI NpuU3HaKT, YTO NO HacToswemy [JoroBopy odepTbl KnneHT npucoegmHseTca K
YCMOBUSIM, U3MOXEHHbIM B HEM, 6€3 Kaknx-1inbo UCKITOYEHUI N OTOBOPOK.
1.8. KomnaHma wumeeT npaBo 6e3 npeaBapuTenbHoOro yeegomrnieHuMst KnMeHToB BHOCUTb
N3MeHeHnsa B AaHHbIN [JoroBop oepTbl. M3amMeHeHust BCTynatT B cumy nocrie ux nybnukaumm Ha
Cepsuce n/unm B MobnnbHOM MpPUNOXEHUN N NPUMEHSIOTCA K Nnobomy gencrteuio KnveHta Ha
Cepsuce, coenaHHoMy nocne nyonukauuu.
1.9. Bce wucknwountenbHble npaBa Ha nporpammHoe obecnedeHne Cepsuca n MobunbHoro
NPUIOXEHUSN, BKNOYAA MHTEPENCHI, anropnTMbl, 6a3sbl AaHHbIX, AU3aMH, TEKCTbI N UHbIE OOBLEKTDI
WHTEeNneKkTyanbHonm cobcTBEeHHOCTN, npuHaanexat KomnaHun. KnueHTy npegoctaBnsercs
OrpaHM4YeHHOEe, HeucKNiYuTenbHoe npaso nonb3oBaHus Cepsucom wu/vnn  MobBUNbHLIM
NPUNOXEHNEM MUCKMUYUTENBHO ANA NUYHbIX uenen B pamkax Nognucku. Jlloboe konvpoBaHwue,
Moandukaums, pacnpocTpaHeHne Unu ncnonb3oBaHue anemeHToB Cepsuca n/unm MobunbHoro
NPUIIOXeHNA BHe paMoK HacToswwero [lJorosopa oepTbl 3anpeLLleHo 1 BfieYeT OTBETCTBEHHOCTL B
COOTBETCTBUM C 3aKoHOAAaTeNnbCcTBOM Pecnybnukmn KasaxcTaH.

2. NMPEOMET AOIOBOPA O®EPTHI
2.1. B cootBetcTtBMe ¢ Hactodawmm [JoroBopom ocepTbl KomnaHua obsasyetrca npeaoctaButb
aoctyn B MobunbHoe npunoxenue n/mnun Cepsuc ang 3akasa KnvmeHTom TexHuyeckom nomoLimn no
Mognucke MapTHepa, a KnueHT 06a3yeTcs, Ha ycnoBusix Hactosiwero [lorosopa oepTbl, OnNfaTuTb
atn Ycnyrn Komnaxmn.
2.2. CroumocTtb lNoanuckmn n Cpok genctsua MNMognuckm ykasbiBaetcsa Ha Cepsuce/MobunbHOM
NPUNOXEHUN 1 (M) B MHbIX AOKyMeHTax Komnanuu.



2.3. Ecnv nHOM nopsiiok He OroBOpeH ApyrMMn nyHKTaMun HacTtosuwero [orosBopa odhepThl,
Mopsagok npuHATUA AkuenTa, cnegylowmin:

2.3.1. KnueHT npoxoauT npoueaypy perucrpaumm u 3HAKOMUTCHA C YCNOBUSIMW HACTOSALLEro
[orosopa odepTol 1 MNpunoxeHnn Kk Hemy, nHopmMaumen o TeXHNYECKON NOMOLLU, OOCTYMNHbLIX B
pamMkax [loanuckn, 1 ycnoBnax Nx NpegocTaBrneHns, KoTopble MOXHO Noy4YnTb B pamkax lognucku,
a Takke ¢ MHpopmaumen o ctoumocTu [Nognuckn, n o MNeprnoge AencTems NOANNUCKA, pasMeLLLleHHON
Ha Cepsuce n (unm) MobunbHOM NPUNOXKEHWUN;

2.3.2. KnneHT npoxoguT npouenypbl asTopu3auum M NpuBA3KM OAHKOBCKOW KapTbl w/unu
9NEKTPOHHOro cpeAcTBa nNnatexa k ceoemy JlIndHomy kabuHeTy. [Insa uenen Hactoswero [JoroBopa
odepTbl nobas GaHKoBCKas KapTta W/WMNM 3NEeKTPOHHOE CPeacTBO nraTexa, NpuBSA3aHHble K
JInyHOMY KabuHeTy (B TOM Yncne npuBsA3aHHble Npu odopmnieHnn MNMoanuckm oo eé oopMeHus,
nnbo nocne eé€ ogopmneHuns) cuntatotca MNpmnBsisaHHOM KapToW.

2.3.3. KnueHT nocne coBepLlleHNa AeNCTBUI, YKa3aHHbIX B N.2.3.1.- 2.3.2. HacTosiwero [loroBopa
odepTbl, ocywecTBnAeT AKLENT nyTemM onsiaTbl CTOUMOCTU [1ogNNUCKN COrfacHO MHCTPYKUMSAM Ha
Cepsunce/MobunbHOM NpunoxeHnn nnu pasgeny 5 Hactosiwero [Jorosopa odepTsl.

2.3.4. Joctyn Kk MNMoanucke npepoctasnsetca KnveHty Ha Cpok genctsuda Mognuckm B NosHOM
ob6beme No ucTeyeHun 72 (cemmaecaTn) OBYyX YacoB C MOMeHTa onnatbl KnneHTom CTOMMOCTH
Mognuckn Ha CepBuce, MoGUNLHOM NPUNOXEHUM UNKU B nopsake, NpPeayCMOTPEHHbIM
pasgenom 5. HacTosiwero [loroBopa ocepTbl NpY yCNOBUKN OTPaXXeHUs doakTa onnaTbl B cUCTEME
ydeTa nnatexen KomnaHuu.

3. CPOK AENCTBUA OOrOBOPA-O®EPTbLI. BCTYMIEHUE JOMOBOPA-
O®EPTbI B CUNY. NOPAAOK 3AKITKOYEHUA U NMPEKPALLEHUA OOITOBOPA-O®EPTDI
3.1. O6aszaHHocTM KoMmnaHum no oTHoweHUo K KnneHTy No okasaHuo yCcnyr BO3HMKAKT C AaTbl
Hadana O6cnyxmnBaHus.
3.2. [lencteue [loroBopa odepTbl B OTHOLLIEHUN KOHKPETHOro KnneHTta 3akaH4mBaeTca B 23 vaca
59 muHyT nocnegHero gHs Cpoka gencteus Noanncku, K KOTOpon OH Bbin nogkntodeH. Nocne
OKOHYaHMA cpoka aenctsusa [JorosBopa ogepTbl, NpU OTCYTCTBUN B MECSAYHbIN CPOK MUCbMEHHbIX
BO3paXeHun Cco CTOpoHbl KnneHTa no [oroBopy odepTbl, Yycnyru, npeayCMOTPEHHbIe
MpunoxeHnem 1 HacToswwero [JorosBopa odepThbl, CUATAIOTCA HaANexawmm obpasom okasaHHbIMU
Komnannen wu npuHateiMm KnveHtom. Ob6sasatensctBa CtopoH no [oroBopy odhepTbl
npekpaLlarTca ¢ MOMeHTa OKOHYaHus genctsuns Nognucku.
3.3. Jocpo4yHoe npekpaweHne [orosBopa odepTbl nobon n3a CTOPOH npegycmaTpuBaeTcs B
COOTBETCTBUM C 3aKoHOAAaTenbCcTBOM Pecnybnukmn KasaxcTaH.
3.3.1. OTka3 KnneHta ot gaHHoro [oroBopa odepTbl BO3MOXEH B noboe Bpems. PactopxeHue
[oroBopa no mHuumatuse KnumeHta ocywectBnsetrca KomnaHven Ha OCHOBAHWM MUCbMEHHOIO
3asiBMEeHNsa UNn 9NeKTpoHHOro 3asBneHus KnmneHnta, nogaHHoro nocpencrtsom Cepsuca u (unu)
MobunbHoro npunoxexus, 6e3 opopmneHna CTopoHaMmu cornawleHnsa o pactopxxeHun [Jorosopa.
K 3asBneHunto Heobxo4MMo NPUITOXNTbL KONUKU JOKYMEHTA, YAOCTOBEPSAOLErO MNYHOCTb, CNPaBKM O
Hanu4mm cyeTa B 6aHke BTOPOro ypoBHs. B cnyyae HenpegoctasneHns noboro n3 nepeyncrieHHbIX
Bbllle [JOKyMeHToB KomnaHus ocTaBnsieT 3a cobon npaBo He MNpUHUMAaTb 3asiBfieHWe Ha
pactopxeHue. [laTon pacTopXXeHust cuMTaeTcsa gaTta nepegaym 3assneHms Knnentom Komnanum (B
cnyyae, ecnu NUCbMeEHHOE 3asBrIEHNe HanpaBneHo NOYTON, TO AaTOW nepefayun cyuTaeTca gaTta
ero npuema Komnanumen). B cnyyae HeobxogmmocTn KomnaHusi uMMeeT npaBo 3anpocuTb
AONOSTHUTENbHbIE OKYMEHTbI Y KnneHTa 4ngd nosiHoro paccMoTpeHust 3aasnenuns, a KnveHt o6a3ax
npegocTaBuTb 3anpalumpaemMmble KomnaHnen JOKyMEHTbI.
3.3.2. llpn AoCpoYHOM MpekpalieHun (pactopxeHun) [orosBopa no 3asBrneHuto KnneHTa no
ncredeHnn 14-aHeBHOro (YeTbipHagUaTU AHEBHOMO) CPOKa, cornacHo . 3.3.1. HacToAwmX Ycnosun,
KomnaHua Bo3BpallaeT B 6aHK 4acTb CyMMbl, ynnadeHHon KnveHtom KomnaHum npu 3aknoyeHmum
HacToswwero [loroBopa, NponopLMoHansHO He UCTEKLEeMY CPOKY AencTBus [loanuckn, 3a Bbl4ETOM
pacxogos KomnaHum no agMMHUCTPUPOBAHMIO, 3aKITHOYEHMIO U 06CnyXmMBaHuio [loroBopa ¢ 4aHHbIM
KnveHntom B pasmepe 30 (Tpuguatb) % ot ctommoctu lNMognuckm npu ycnosuu, 4To KnveHTt He
BOCNOSb30Barcs HW 04HOM 13 npefocTtaBnsemMblx Ycnyr cornacHo Noanucke.

dopmyna pacuyerta:

Cymma Bo3Bparta = a - 30% - (a/b*c), ede:



a - cmoumocms lNodnucku,

30% - pacxoObi KomnaHuu no aOMUHUCMPUPOBAHUI, 3akIYEHUK U 06Cy)XueaHUuro
Lloeosopa,

b - cpok deticmeusi lNodnucku 8 OHSX,

C - KOJlU4eCmeo Ucrosib308aHHbIX OHel ¢ MoMeHma akmusauyuu [odrucku 00 rnosiy4eHusi
3aseneHus KnueHma.

4. NMPABA N OBA3AHHOCTU CTOPOH

4.1. KnuneHT umeet npaeo:
. OavH pa3 nameHuTb ABTOMOOMNb, OBCNyXMBaeMbid B pamkax HacTtoswero [oroeopa-
odhepTbl C 3aHECEHMEM ero Y4YeTHbIX AaHHblX B 6ady KomnaHun 6e3 AononHWUTENnbHOW nnathbl.
Mpouenypa 3aHeceHus B 6a3y KomnaHnm gaHHbIx 06 nameHeHHoMm ABTOMOOMIE OCyLEeCTBASETCA
KnneHtom 4epes KoHmakm-ueHmp ¢ coobieHnem KnneHtom csoero ®UO, KOHTaAKTHOroO Homepa
TenedgoHa, email, VIN Homepa wn perncrpaunmoHHoro Homepa AsTomobunsa, ropoaa-
MEeCTOHaxoXaeHusa aBTo unu nocpencrsoM Cepsuca/MobunbHOro npunoxeHus.  TexHu4yeckas
MOMOLLIb B OTHOLLUEHWUM UBMEHEHHOrO ABTOMOOMS MOryT OblTb OKa3aHbl Yepes 72 Yyaca C MOMEHTa
n3meHeHns KnmeHTom yyeTHbIX JaHHbIX B 6a3e aaHHbIx KoMmnaHuu.
. 3akasbiBaTb, Nnpnobpetatb M nonb3oBaTbes ycnyramm Komnanum, TeXHUYEeCKOM MOMOLLbIO
nonyyaTtb CrpaBOYHO-KOHCYNbTALUNOHHYO MHOPMALMIO.
. Coobuwats KomnaHun 060 Bcex HegocTaTkax ycnyr, paboTt, cnpaBoYHO-KOHCYbTaLMOHHOWN
NMHpopMauUKn okasaHHbIX COTpyaHuKamu Komnanum n/vnu MNapTHepamu.
. KnueHT BnpaBe oTkasaTbCsa OT ucnonHeHms [lorosopa odepTol B N060e Bpems Npu yCnosmm
onnaTbl KomMnaHun bakTn4yeckn NOHECEHHbIX PAacX0A0B, CBA3AHHbIX C UCMONTHEHNEM 06a3aTenbCTB
no gaHHomy [loroBopy odepTte ¢ ydyetom n.3.3.2. HacToswero [Jorosopa.

4.2. KnueHTt o643aH:
. JInyHo 3akasbiBaThb, NpuobpeTaTh U NONb30BaTLCSA ycryramm KomnaHum n npegoctaBneHHon
KomnaHven cnpaBOYHO-KOHCYMbTAUMOHHON WHOopMaumen, ux nnogamm u pesynbTtaTamu,
TexHn4yeckon NoOMOLLbIO, C y4eTOM NonoxeHun n.6.2 [loroBopa ogepThl.
o ObecneunTb [OOCTOBEPHOCTb Y4YeTHOM uHpopmaumn, coobwaemon Komnavum wn/unu
[MapTHepy npu OKasaHuu ycrnyrn B nopsake, npegycMoOTpeHHOM n. 6.2 HacTtosdwero [Jorosopa
odepThl.
o Mpn 3akasze TexHuyeckon nomown coobwate  KomnaHuu w/vnn MapTHepy MOMHyK U
AOCTOBEPHYIO MHAOPMALIMIO O XapaKTepPUCTMKax 3akasbiBaeMon TexHMYeCKon MOMOLLN, a TaKKe O
HEeobX04MMOM MecTe UX NOSTyYEHUS.
. Mepepn Hayanom BbINOMHEHUS paboT N/MnNu okasaHus ycnyr, NPegyCMOTPEHHbIX HACTOALLNM
[loroBopom odhepTon, NnpeabsasuTb creunanncty NapTHepa JOKYMEHT, yOOCTOBEPAOLWMI JIMYHOCTD,
CBMAOETENbCTBO O perncrpaumm ABTOMOBUNS, AOKYMEHTbI, NoATBEPXAalolwmne npaBo BrageHus,
NoNb30BaHUA UNKN pacnopsKeHnsa AaHHbIM ABTOMOBUEM.
. CBoeBpeMEHHO MpoBepsATb 06bEM M Ka4eCTBO BbIMOSHEHHbIX PaboT, OKasaHHbIX YyCnyr u
NPUHMMaTb BbINOMHEHHbIE PaboThl, OKa3aHHbIe YCNyrM B Nopsake, NpeaycMOTPEHHOM HACTOALLMM
[oroBopom oepToNn.
. lMocne OKOH4YaHWA BbINONHEHUA paboT nognucatb BCe AOKYMEHTbl, odopMisemMble
npegctasutenamu KomnaHum n/wnu MapTtHepa. MNpy Hecornacumn ¢ AaHHbIMK, COAePXaLMMUCS B
AOKyMeHTax, ohopMnsieMbIX MO OKOHYaHUK paboT, unn HeyaoBNEeTBOPEHHOCTU Ka4yeCTBOM YCIyr
HemegneHHO coobwmTb 06 aTtom KomnaHum depe3 KOHTakT-LUEHTP WU/MNM NUCbMEHHO U3MOXWUTb
CBOW BO3paXkeHNs1 B 0hOpMIISEMbIX AOKYMEHTAX.

. BbinonHATb Bce pekoMeHAauuu, AaHHble npeacTaButensaMu Komnauuu, a Takke
MapTHepamu, KacalLmecs okasbiBaeMbiX YCIyT.
. Coobuate KoMnaHum o060 BCex M3MEHEHMUSIX B YYETHbIX AaHHbIX ABTOMOGUNS B TeyeHune

Tpex paboymx [OHEeNn C MOMEHTa HaCTynneHuss M3MEHEHWA Y4YeTHbIX AaHHbiX. B cnydvae
HencnonHeHns KnneHtom aTon 0643aHHOCTM B YCTAHOBMEHHbIN CPOK, YH4ETHbIE JaHHbIE, CYMTAKOTCS
npasusibHbIMK, U KoMnaHus He OTBevaeT 3a NocrneacTBUS HECOOTBETCTBUSA YKa3aHHbIX YYETHbIX
AaHHbIX dakTU4ecKon MHpopmaumn.



o CopepxaTb ABTOMOOUIb, YKa3aHHbIA B YY4ETHON WMHGOPMaUUK, B UCNPABHOM COCTOSIHUM,
NPUHUMaTb Mepbl NPEeaOCTOPOXHOCTU B LENsX npenoTBpaleHns MpuynMHeHns  yuiepba
ABTOMOGUNIO.

. BbInonHaTL ycnosusa Hactosduwero [lorosopa ogepThl.

4.3. KomnaHus umeet npaso:

. MepepaBatb nNu4yHble gaHHble KnuneHTa m ero aBTomobunsa [MapTHepam OnNA OKa3aHus
TexHn4eckon NomMoLLM.

. MpoBepaATb NpefocTaBneHHyo KnneHToM MHgopMauuio, a Takke BbiNofiHeHne KrveHTom
ycnosumn HacTtodwero [loroBopa ogepThl.

. Otkasatb B npepoctasneHnn KnveHty KomnaHum Ycnyr v BbinonHeHuu paboT, B
cooTBeTCTBUM C NyHKTamu 7 u 8 lMNMpunoxeHus 1 k HacToswemy [loroBopy oepTbl.

o Ha pocpodHoe npekpaweHne [oroBopa odepTbl B nopsgke, YCTaHOBMNEHHOM

3aKkoHogaTenoctBoM Pecnybnukn KasaxctaH, B cnyyae HapyweHua KnveHToMm ycnosui
HacTtoswero [loroBopa ogepThl.

. OTkasaTb MNOMHOCTBID WM YaCTUYHO KMeHTy KomnaHum B npeaocTaBneHun YCryr,
TexHn4yeckon NoOMOoLLM, CNPaBOYHO-KOHCYNbTaUMOHHON MHGPOPMaUUK B Cryyasx:
> HecooTBeTcTBMS Yy4yeTHbIX AaHHbix ABTomobunsa (VIN-Homepa u permctpaunmoHHOro

HoMepa), coobLleHHbIX KnneHTom npu lNogknovyeHnn K Noanucke, COOTBETCTBYOWNM YYETHbIM
AaHHbIM, COOBLLEHHBIM U/MNK NpegocTaBneHHbiM KnveHTom npu 3akase, npuobpeTeHun mn/mnu
nosiyyeHun ycnyr KomnaHuu, a paBHO NpU HECOOTBETCTBUM OEUCTBUTENBbHOCTU MHOPMaLMK,
npegoctasneHHon KomnaHum mn/vnu MNapTHepy npu 3akasze TexXHUYECKOW MOMOLUM O KeraeMbiX
XapakTepuctmkax Takon TexHudeckon nomowm, nnbo 06 obbeme, 0 MeCTe U BpEMEHU MONyyYeHUs
TexHn4yeckom NomoLLu.

> 3akasza KnueHToM u/vnn TpeTbMM NUUOM OT UMEHUM u/unn no nopydeHuto KrnveHTta
BbIMOSIHEHUSA  Kakux-NMbo OencTBUW B OTHOWEHMM MHOro  ABTOMOGMNA (C UHBIMK
OMno3HaBaTeNbHbIMU PErNCTPALMOHHBIMA 3HaKaMu, MAEHTUPUKALUMOHHBIMA HOMEpaMU U TOMY
NoAo6HBIMU KBANUMUUNPYIOLLMMM NPU3HaAKaMK), YEM YKasaHO B YYETHbIX AaHHbIX, COOBLEHHbIX
KnveHTtom npu nogkntodeHun k MNMognucke/msmeHeHHbIXx KnneHTom cornacHo n. 4.1. HacToduwero
[loroBopa ocepThl.

> HapyweHusa KnuneHTom ycnosuin Hactoswero [lorosopa ogepThbl.

> Ecnn HeobxogumocTb 3akasa wunu npuobpeTeHus ycnyr Bbi3BaHa MNPOTMBOMNPaBHbIMU
UHTepecamu KnuneHTa, a paBHO B cfyyasiX, Korga WX BbIMOfHEHWE HENOCPeACTBEHHO W/unu
dakTU4eckn CBSI3aHO C HeobxoaMMOCTbiO HapyweHus KomnaHuen TpeboBaHWn OENCTBYIOLLETO
3aKoHOAATeNbCTBA, MPUHATLIX B 06LLECTBE HOPM HPABCTBEHHOCTU N MOpanu.

> Ecnn KnuneHt ockopbnsietr npeactaButena Komnavumm w/vnun MapTHepa Komnanuwm,
HeLeH3YPHO BblpaXaeTcsl, UICNOoSb3yeT HELLEH3YPHY0 BpaHb NPy NOMyYeHUU YyCnyru unm B MOMeEHTe
ee oKasaHus.

4.4. KomnaHus obsasaHa:

o Ob6ecneunTtb KnneHTy BO3MOXHOCTb O3HAKOMUTbCS C HacToswum [JoroBopom odbepTomn
nepen ero 3akn4yeHnem nyTem pasmelleHnsa Ha cante Komnanum n (unm) Cepsuce/MobunbHOM
NPUNOXEHUN.

. O6ecneunTtb npepoctaBneHne KnueHty ycnyr B obbemax, nopsigke U C KadeCTBOM,
COOTBETCTBYHOLLNM TpeboBaHnaM HacTosiwero  [loroBopa ocdepThl, AENCTBYIOLLIETO
3aKkoHogaTenbCcTBa U TpeboBaHWSAM, NpeabaBnseMbiM K NogoOGHOro poda ycrnyram B YCrOBUSAX
00bl4HOro Aenosoro obopoTa.

. OkasaTb MWHble YyCryrM Ha OCHOBaHMM M B MOpsiake, MNPegyCMOTPEHHOM HaCTOSALWMM
[loroBopom ohepTon U AENCTBYHOLLMM 3aKOHO4ATENTbCTBOM.

. Coobwmnte KnueHTy nepeyvyeHb [OOKYMEHTOB, HeobXoouMMbiX K MpeAcTaBneHuo Ansg
obpatueHnin B KoMnaHmio B TEX UM UHBIX CUTYaLUSX.

. He pasrnawatb cBegeHun o KnneHTte, 3a UCKITIOMEHMEM CryYaeB, NPSIMO NpeayCMOTPEHHbIX
3akoHogaTtenbcTBoM Pecnybnukmn KasaxctaH. KomnaHua octaensieT 3a coboun npaso coobuwiaTb
ceefeHusa o Knuente n ero ABTomobune cesovm MapTHepam Ha yCcnoBusix, B o6bemMe u nopsiake,
npegycMOTpeHHOM HacToswmM [JoroBopomM ohepTon.

. CoBepwaTtb MVHble AOENCTBUS, NPedyCMOTPEeHHble HacTosawmm [oroBopom odepTton u
3akoHogaTenbcTBoM Pecnybnukmn KasaxcrtaH.



o BoamecTuTb Npu goCTUxXeHUn B3auMHoro cornacua CtopoH nmbo no cyaebHoMy peLleHnto
Knuenty cymmy yuiepba HaHeceHHoMy ABToMOBWM0, nogkntovyeHHoMy KnveHtom k NMoanucke npu
BbINOSTHEHUM YCNyr No HacTosawemy [loroBopy-odepTe.

5. CTOUMOCTb YCNYT U nopAAOK PACYHETOB

5.1. Cymma, ynnayeHHas KnneHTom npuv nogknodeHnn MNMognucku, SBnseTca Bo3HarpaxageHmem
KomnaHun 3a npepgoctaBneHne poctyna k Cepsucy u/vnn MoOBUABHOMY MPUMOXEHUIO U
BKIMOYEHHbIM B Hee cepBucam. CtoumocTb Nognucku ykasbiBaetcs B JlInuHom kabuHete KnneHra,
Ha Cepsuce, n/unu MobunbHOM NPUNOXKEHUN, U/MNN B MHbIX OOKyMeHTax KomnaHuu. Onnata
BKMoyaeT B cebsa BosHarpaxgenHne Komnanum 3a pgoctyn Kk Cepsuca w/vinn MobunbHoe
NpunoXxeHne, a Takke pacxodbl, CBA3aHHble C ee nogaepxkon u obecnyxusaHnem. CTOMMOCTb
Mognuckn doukcmpyeTcs Ha gaty onnatbl U HE NOANEXUT U3MEHEHUID B TeYeHWe OnnadvyeHHoro
nepuoga.

5.2.  CTOMMOCTb 1 NOPAOOK OKa3aHUS MHbIX YCIYT U MePONpPUSTUIA, ocyLlecTBrsieMbix KomnaHuen,
oKasblBaeMbIX B pamMKax yCTaBHOW AeATENbHOCTU U He NpeayCMOTPEHHbIX pa3feniom 2 HacTosLLero
[oroBopa odepTbl ycTaHaBnNueaoTcsd KomnaHnen B BUAe NpenckypaHTa, pasmeLLaemMoro Ha cante
KomnaHuu. KomnaHusa Bnpaese B 0O4HOCTOPOHHEM NOpSAAKe U3MEHATb NPENCKYPaHT C pasMeLLeHneM
ero Ha cante 6e3 4ONONHUTENBHOro yBegoMNneHus KnnenTa.

5.3. B cnyyae 3akasza KnueHTOM TexHW4eckoM MOMOLLM, 3@ WCKIKYEHMEM CNPaBOYHO-
KOHCYNbTAUWOHHbIX YCIyr BHE TEPPUTOPUN OBCNYXMBAHUA, a TakkKe OOMOMHUTENbHbIX YCAyr unm
AOMNOMHUTENBHOIO KONMMYeCcTBa YCMyr, He BXOOAWMX B nepeveHb cornacHo [lMpunoxeHuio 1 K
HacToswemy [JoroBopy ocepTbl, NpU HEOBXOOMMOCTU NPOBEeAEHUS OOMOMNHUTENbHbLIX paboT And
obecrneyeHns BbINOSIHEHNA yCyr B pamMmKax HanosnHeHus Mognuckun, KnveHT onnaymBaeT 3a Takyto
TexHnyeckyto nomowb [MapTHepy, ucxoast U3 nNpenckypaHTa, AENCTBYIOLWEro Ha MOMEHT ero
obpaweHna 3a ycnyrou K NapTHepy.

5.4. Bce pacyeThbl no HacTosLwemy [loroBopy odpepTbl NPOU3BOAATCA B TEHrE.

6. OCOBbIE YCNOBUsA

6.1. B cootBeTcTBUMM CcO cTaTben 438 MpaxgaHckoro kogekca Pecnydonuku KasaxctaH, CTOpPOHbI
AOroBOPUIIUCL, YTO onsiata CTOMMOCTWU YCnyr, yKasaHHbIX B pasgene 5 Hacrtodwero [Jorosopa
odepThbl, SABMSETCA MNOSHbIM, 6E30roBOPOYHBIM M SIBHO BbIpaXeEHHbIM akuenTtoMm KrnneHTom
HacTosLen NnyénnyHom ogepTol.

6.2. [lpu nogkntoveHuun Kk MNoanucke oHnamH vyepes Cepsuc u/mnn MobunoHoe KnneHTt obs3aH
noAanucaTtb ANEKTPOHHOE cornacme o nogkrntodeHnn kK lNognuncke n npucoeguHeHnn Kk MNybnmyHomy
HoroBopy ocepThl. B cnyyae npmnobpeteHna MNognuckn ogpnanH KnueHT nognuceLiBaeT 3asBrneHne
0 nogkntoyeHum Kk MNognucke n npucoeanHeHum k NybnnyHom oepta Ha BymakHOM HocuTene.
6.3. He coobuweHne KnneHtom KomnaHum yyeTHbIx AaHHbIX ABTOoMOo6Uns (VIN-Homepa), a paBHO
HeBepHoe nx coobLeHre no BuHe KnneHTta BreyeT oTka3 B oka3aHun KomnaHuen ycnyr, okazaHum
TEXHUYECKOW MOMOWM W MpeaocTaBfeHnn MNpuopuTeToOB, MPEAYyCMOTPEHHbLIX HACTOSLWMM
[loroBopom ohepThl.

6.4. CTtopoHbl goroBopunuck, 4to [loroBop odepta mexay KomnaHuen n KnvmeHTom cyntaetcs
3aKSYEHHOM ¢ MOMeHTa AkuenTta nybnuyHon odepThl: dakT npnobpeterus Mognuckn n 100 %
npegonnatbl KnueHta 3a goctyn kK Cepsucy n/m MobunbHOMY NPUNOXEHWUIO, UMW co2/1aCcHO MyHKmMa
2.3 Hacmosiwezo [Joeosopa oghepmel.

6.5. CrtopoHbl pgorosopunucb, 4to [oroBop odepta wMexgy KomnaHuen wn  KrnmeHToMm
npekpawlaeTcs B cnyyasx, npegyCMOTPEeHHbIX NyHKTOM 3.3. HacToswero [lorosopa odepThbl.

6.6. CTopoHbl gorosBopunucb, 4To [loroBop odepTa MOXeT ObiTb pacTOpPrHyT AOCPOYHO.
CTopoHamMn unu no pelueHuto cyda, ecnu B Nepuod ero AencTBUs MPOM3OLUNO CyLLECTBEHHOE
N3MeHeHne ob6CTOATENbCTB, M3 KOTOPbIX CTOPOHbI UCXOOAMAW MPWU  3aKMYEHUU HacTOsLEero
[oroBopa odepTbl, Korga 3TM OOCTOATENbLCTBA U3MEHUSIUCb HACTOMbKO, 4YTO, ecnu Obl Takue
N3MEHEHNA MOXHO ObIno npeasuaeTb 3apaHee, [orosBop-odepTta mexgy CtopoHamun BoobLle He
Obin Obl 3aknoyYeH unn Obin Obl 3akNiOYEeH Ha YCMAOBUAX, 3HAYUTENbHO OTMMYAKOLWNUXCHA OT
corracoBaHHbIX yCnosun nNo gaHHoMy [loroBopy odepThl.

6.7. CTOpOHbI AOrOoBOPUIIMCE, YTO B pamkax Hactosuwero [loroBopa odepTbl Hagnexawmmm B
paBHOW CTeneHu npPU3HaKTCA YBEOOMSEHUs, COOOLLUEeHUNdA, 3asBfeHUss U UHas BO3MOXHasi



nepenucka mexgy CTopoHamu, cCOBepLUeHHas MUCbMEHHO, OTnpaBfeHHas w/unu nosiydeHHas
nocpencTBOM 3MEKTPOHHbIX, TeNedOHHbIX U MHbIX CPEACTB CBA3W, a Takke NOAaHHbIX NOCPeCTBOM
Cepsuca/MobunbHoro npunoxexus. MNpu ncnonb3oBaHnm criyk6 KOPOTKMX TEKCTOBbIX COOOLLEHMNI
(SMS-coobLueHnin) Nnpu nepegade Mx Ha YCTPOWCTBA, NpegHa3HayYeHHble Ans npuemal/nepenayv
TaknxX COOBLLEHNI 3TO NPaBUIO NPUMEHSETCS TONbKO AN COOBLLEHMIA, HAaNPaBNEHHbIX CO CTOPOHbI
KomnaHun. KomnaHus octaBnsieT 3a cobov npaBo UCMOMb30BaTb MHGOPMaLNIO, COOOLLEHHYHO
KrniveHTomM npu nogknodeHun K [llognucke Ha ycrnoBuax W B nopsgke, npesycMOTpeHHOM
HacTosLwmm [loroBopom odepTon pasyMHO 1 JOOPOCOBECTHO B CBOMX LIENSIX.

6.8. CTOpOHbI 4OrOBOPUIINCH, YTO YCIyrn OKasbiBalOTCA TONbKO TOMY ABTOMOOGWIIO, KOTOPbIN
yKasaH B YYETHbIX OaHHbIX, XpaHawmxca y KomnaHun. B cnyyae cmeHbl ABTOMOOUNA, KnneHT
06s13aH coobwmtb 06 aTtom KomnaHum B TedyeHue Tpex paboymx C OHEeM C MOMEHTa TaKoro
n3ameHeHuns. O643aHHOCTb OKa3blBaTb YCryrn no JaHHoMy ABTOMOOMWMIO BO3HWKAET TOMbKO Yepes
72 yaca ¢ MOMEHTa U3MEHEHUS YYETHbIX AaHHbIX. Takoe M3MeHeHne gonyckaeTcs He Bonee yem
OAMH pa3s B TedeHne cpoka aencteus [loroBopa odpepThl.

6.9. CTOpOHbI JOroBOPUNNUCH, YTO KnneHTbl, ykasaBlne B YYETHbIX AaHHbIX ABTOMOOMAW, He
AaBnsawoLWmMecs o6bEKTOM OkasaHUs TexHU4YeCKOoM MOMOLLM, BbINOMHEHNA paboT B COOTBETCTBUMN C
HacToswmm [oroBopoM odepTon, He BnpaBe MNONb30BaTbCA ycryramm M pabotamm B pamkax
9KCTPEHHOW TEXHMYECKOM MOMOLUM K 3Bakyauum aTux ABTomobunen. NapTHep BnpaBe Oka3aTb
yKa3aHHble YCIyrn, BbINONMHUTL YKa3aHHble paboTbl B OTHOLLEHUN Taknx ABTOMOOMNEN Npy HannuyYum
TEXHUYECKON BO3MOXHOCTU 3a cyeT KnneHTa.

6.10. KomnaHus BnpaBe pacTOprHyTb [OroBOP B Crydae TpexKpaTHOro HapyweHus KnuneHtom
cBouX 06s1I3aHHOCTEN, YTO NOATBEPXKAAETCA JOKYMEHTarbHO (3anvcb 3BOHKA, aKT OKa3aHua ycryr),
C NUCbMEHHbLIM yBegoMIieHnem KnunenTa.

6.11. CTOpOHbI OOroBOPUNMCH CuYMTaTb 3roynoTpebneHnem ycnyramm co cTopoHbl KrnveHTa
cneaywowme gencteunsa KnueHra:

- TpexkpaTHOe HEBbINOSNHEHNE YCTHbIX pekoMeHaauun KomnaHuu, MapTHepa, AaHHble KnueHTy npm
oKasaHuM ycrnyr M 3addMKCUPOBAHHBIX Ha 3anucaxX 3BOHKOB, Ha YCMOBUMAX M B NoOpsdke,
npeaycMOTPEHHbIX HaCTOALMUM [loroBopom odepTon;
- 3aka3 TexHuM4yeckom MOMOoLLM NO TPaAHCMOPTUPOBKE TPAHCMOPTHOrO CpeacTBa UMM 3KCTPEHHOWN
TEXHMYECKOM MNOMOLM B CrydasiX, He MNpeayCMOTPEHHbIX HacToawmm [loroBopoMm odepTon;
- YMbILWEHHbIN 3aKka3 TexHn4Yeckon nomoLm 6e3 HeobxoaMMOCTH, a paBHO YMbILLSIEHHbLIA OOMaH
KomnaHuu nnu NMapTHepa npu ykasaHUn Heob6xoauMOCTH B BbINOSTHEHUN paboT, oka3aHuy YCnyr Ha
ycrnoBusix M B nopsgke,  NpegyCMOTPEHHOM  Hactosiwum  [loroBopoM  odhepTou;
- Jliobble ymbiwneHHble genctBusa KnveHTa, HanpaBfieHHble Ha BbinonHeHne [lapTHepamu
TexHn4yeckon NomMoLLM, B NOPsiAKE NHOM, YEM YCTaHOBMEHO HacTosAWwmMM [JoroBopom oepTon.
6.12. Hu npun kakmx obcrtoatenbctBax HuM KomnaHusa, HWU ee npenctaBUTENM HE HecyT
OTBETCTBEHHOCTb nepen KnveHTtom, nepen nobbiMU TpeTbUMKU nvuamMu 3a fnobOM KOCBEHHBIN,
CrnyYaHbli, HEYMbILWMEHHbIN yLiep6, BKMYasa ynyLLEeHHY0 Bbirogy Uin noTepsiHHbIE AaHHbIE, Bpea
4YecTu, [OOCTOMHCTBY WM [OEenoBOM penyTauun, BbI3BaAHHbIA B CBS3W C  UCMNOMb30BaHWEM
Cepsuca/MobunbHoro npunoxenus, cogepxmnmoro Cepsuca/MobunbHOro NPUNOXEHNA U UHbIX
MaTtepmarnosB, K KOTopbiM KrMeHT nnu mvHble nuua nonyynnu goctyn ¢ nomouwbio CepBuca, gaxe
npu OTCYTCTBUM NpeaynpexneHnss Cco CTOpOoHbl  agMuHucTpaumm  Cepsuca/MobunbHoro
NPUITOXEHNSA O HANTMYUM BO3MOXKHOCTU TaKMX HEraTUBHbIX MOCMEeACTBUN.

6.13. KnueHT npegynpexgeH o ToMm, 4to KomnaHnusa, 4aBndwwasacsa npasoobnagatenem
Cepsuca/MobunbHOro NpuioXXeHns, He HeceT OTBETCTBEHHOCTM 3a HeraTMBHbIE MOCNEeACTBUS,
KOTOpble MOryT HacTynuTb MpPU MOCeweHUn U UCNOoSb3oBaHUM KrMEeHTOM BHELUHWX pPecypcos,
CCbIJIKM Ha KOTopble MOryT cogepxatbcsa Ha Ceprnce/MoBUNbLHOM NPUNOXKEHUMN.

6.14. KnueHT cornaceH c Tem, 4To KoMnaHus He HeceT OTBETCTBEHHOCTU nepe KrnMeHToM B CBA3N
Cc NMobbIMM BO3MOXHBIMU UMW BO3HUKLWLMMK YBbITKAMK, CBSI3aHHbIMKM C Ntobon mMHpopmaumen
pasmewaemon Ha CepBuce/MoOOGUNBEHOM NPUMOXEHUN, perncTpaumen aBTOPCKMX MpaB MU
CBEAEHUSAMM O TaKOW perncrpaumm, ycrnyramm, AOCTYMNHbIMU UM NOSTyYEHHBbIMU Yepes3 BHeELUHWE
pecypcbl NGO UHble KOHTaKTbl KnneHTa, B KOTOpPbIE€ OH BCTYMNWUSI, UCMONb3ys pa3MELLEHHYHO Ha
Cepurce/MobunbHOM NPUNOXeHNN MHPOPMALIMIO NN CChISTIKM HA BHELLHUE pecypCbl.



6.15. KomnaHus He HeceT OTBETCTBEHHOCTL 3a cbom B pabote Ceprca/MoOmnbHOro NpunoXeHus
Ha MpPOrpamMMHO-TEXHUYECKMX CpeacTBax KnueHTa, HeMcnpaBHOCTM NPOrpaMMHO-TEXHUYECKUX
cpeacts KnueHTa.

7. NOPAOOK PA3PELUEHUA CMOPOB, MNEPCOHAJIbHbLIE OAHHBIE

7.1. Bce cnopbl n pasHornacua mexagy KomnaHven u KrnveHTOM paspelsalotcs nytem
neperosopoB. Ecnun neperoBopkl, He NpMBENK K pesynbTtatam, To KnneHT, MetoLwmin NpeTeH3nn K
Ycnyram, 4OMmKeH HanpaBuUTb NPETEH3NOHHOE NMUCbMO Ha 3NEKTPOHHYO NoYTy support@3a.com.kz
nmbo no mecty HaxoxgeHus Komnanun. KomnaHua npefoctaBnsieT OTBET Ha MPETEeH3NOHHOe
nnceMo KnueHta B TeveHne 10 (gecsatn) kaneHaapHbIX AHEN CO OHSA NOSTyYeHUs Takoro NMcbma.
KnueHT o6s3aH npy HanpaBfeHUn NPeTEH3MOHHOro nucbMa WM MHoro obpalieHve B agpec
KomMnaHun npunoxumtb KONWIO AOKYMEHTA, YAOCTOBEPSOWEro fUYHOCTb, U WHbIE [OKYMEHTbI,
KOTOpble MOATBEPXAalT CyTb npeTeH3un. Komnavuven y KnmeHTa moryT ObiTb 3anpoLueHbl
AONOMNHUTENbHbIE AOKYMEHTbI 41151 PAaCCMOTPEHUSA MPETEH3UOHHOIO NMCbMa U MHOTO OBpaLLEeHus,
KoTopble KnuneHT o6s3aH 6ymeT npepocTtaBuTb. [1py HEQOCTWXEHWWM cornacust Cnop mexay
CTOpOHaMu paspellaeTcsa B cyaebHoOM nopsgke no Mecty HaxoxaeHus KomnaHum B COOTBETCTBUM
C [OeuncteyllMM  3akoHogaTenbctBoM  Pecnybnukum  KasaxctaH.  Asbikom  cygebHoro
pasbuparenbcTBa OyaeT pyCCKui SA3biK.

7.2. CTOpOHbI 0CcBOBOXAATCHA OT OTBETCTBEHHOCTW 3a HEMWCMNOSIHEHME WM HeHaasexallee
NCNonHeHne cBonx 06s3aTenbCTB, NPeayCMOTPEHHbIX [JoroBOpoM opepTon, B Criyd4ae ecnv Takoe
HEUCMNOSIHEHME SIBUNOCb CreacTBMEM OeWCTBUMA OBCTOATENbCTB Henpeogonumon cunbl (dopc-
Maxop), B TOM 4uCne 4YpesBbl4alHbIX U HeNpeaoTBpaTUMbIX OOCTOATENbCTB, MPU KOHKPETHbIX
YCINOBUAX KOHKPETHOro nepuoga spemenun. K obcrtoatensctBam HENPEOAONMMOM CUIbl OTHOCATCS,
B TOM 4uUCre, HO, HEe OrpaHMYMBAsiCb TOSIbKO 3TUM, Takue SABMEeHUS CTUXMAHOIO XapakTtepa Kak:
3eMneTpsiCeHne, HaBOAHEHWE, yaap MOJSTHUMK, OMoOJSi3eHb, TemnepaTypa, cuna BeTpa U ypPOBEHb
OCaZlKkOB, WCKIOMaloLWMe HOpMasrbHY >XU3HeOeATeNbHOCTb, MOpaTopui OpraHoB Bactu U
ynpasneHusi; 3a6actoBkn 1 UHble NogobHbIe 06CTOATENBCTBA.

7.3. CtopoHa, nonasLuas nog BnmsHMe opc-MaxKopHbIX 00CTOATENLCTB, 0693aHa yBeOMUTb 06
aTom apyryto CTOpOHY B pasyMHbI CPOK C MOMEHTA, KaK e CTasio U3BECTHO O HACTYMNSIEHUM TaKnUX
0bCcTOATENBLCTB.

7.4. KomnaHus BnpaBe cobupaTb, UCNonb3oBaTb, NepefaBaTb, XPaHUTb UMM MHbIM OGpa3om
obpabaTbiBaThb (ganee coBmMecTHO — "O6pabaTbiBath") WHMpopmaumo, npegocTtaBngemyto
KnueHToMm, KoTOpasi MOXeT ObiTb CBi3aHa C KOHKPETHbIMU pusmyeckumu nuuammn (ganee —
"MNepcoHanbHble AaHHble"). Komnanuma o6s3yetca obpabatbiBaTh [lepcoHanbHble AaHHble
UCKMIOYUTENBHO B LENsiX UCMNOSIHEHUS LOroBopa, CPOK XpaHeHusi — He 6onee 5 net nocne
npekpaLleHus gorosopa odepThbl, C cObNoaeHMEM OENCTBYIOLWEro 3akoHogaTenscTea. KomnaHus
notpebyet oT kaxgoro mu3 lNapTHepoB, ObpabaTbiBatowero lepcoHanbHble AaHHblE OT UMEHU
KomnaHun cobniogeHnst ykasaHHbIX TpeboBaHuN.

7.5. KnueHT ob6sa3yeTca npenocTtaBnsATb LOCTOBEPHbIE NepcoHarnbHble JaHHble B MobunbHOM
npunoxenun n/vnn Cepauce.

7.6. KomnaHus o06a3yeTca BbINOMHATL TpeboBaHUs, npeayCMOTPEHHble  OeWCTBYHOLLMM
3akoHogaTenbcTBoM PK, cBsiI3aHHbIX C 3almMTON NepcoHanbHbIX AaHHbIX. KomnaHua obecneunsaeT
COXPaHHOCTb MEePCOHAarnbHbIX AaHHbIX U MPUHUMAaET COOTBETCTBYHOLUME Mepbl MO WX 3alUuThl,
NCKIHoYatoLLmMe A0CTYN K NepCoHanbHbiM AaHHBIM HEYNONTHOMOYEHHbIX L.

7.7. Wcnonb3ysa CepBuc wn/unm MobunbHoe npunoxeHue, KnneHT noaTBepXpaeTt, 4To
O3HaKoMnieH u cornaceH ¢ [lonutukon no cbopy u 06paboOTKM nepcoHanbHbIX OaHHbIX,
pacnonoxeHHon no agpecy: https://3a.com.kz/privacy-policy. Cornacue ¢ ykazaHHbIM JOKYMEHTOM
ABNSAETCS NOMHbIM N 6€30roBOPOYHbBIM

8. 3AKITIOYUTEJIbHbLIE NOJNTOXEHUA

8.1. Bce ycnosus [JoroBopa ocepTbl Mexay KnueHtom n KomnaHuen, BknoYasi CyLLEeCTBEHHbIE,
npueefeHbl B HacToswem [loroBope odepTe U ABNAITCA €ero HEOTbEMIIEMOMN YacCTbHO.

8.2. B cny4ae BO3HUKHOBEHWUA NMPOTUBOPEYNA MeXOY PYCCKUM U Ka3axCKMM TEKCTOM A0roBopa
npenmMyLecTBo ByaeT MMeTb TEKCT A0OroBOpa Ha PyCCKOM A3bIKE.


mailto:support@3a.com.kz

8.3. Bo Bcem ocTanbHOM, YTO He yperynmpoBaHO Ui He NONTHOCTLIO YPErynnmpoBaHO HACTOSALLNM
[oroBopomM ohepTomn, CTOPOHbLI PyKOBOACTBYIOTCA AENCTBYIOLLNMM 3aKOHO4AaTENbCTBOM Pecnybnuku
KasaxctaH. 3oHa OencTBms YCnyrn aBakyaumm nnu TeXnoMoLm B pamkax Hactosiwero [Jorosopa
odepTbl NPEAOCTaBnATCA Ha TeppuTopumn ropogoB Pecnybnuku KasaxctaH, nepeyvmcrieHHbIX
HUXe W Ha pacCTosiHAM B 3aBMCUMOCTK OT Tuna lNMognucku:

Pecny6nuka KasaxcraH

HasBaHue ropoaa O6bnacTtb
Anmartbl
AcTtaHa
LUbIMKeHT
AkTobe AkTHOOMHCKas
Kaparanga KaparaHgunHckas
Tapas >Kambbinckas
YcTb-KameHoropck BocTtoyHo-KaszaxcTaHckas
Masnogap MaBnogapckas
ATbipay ATbipayckas
Cewmen Abarickas
Kbi3binopaa KbI3blnopanHckasa
AkTay Manrucrayckas
KoctaHan KocTtaHarickas
Ypanbck 3anagHo-KasaxctaHckas
MeTponaBnoBck CeBepo-KasaxcTaHckas
TypkecTaH TypkecTaHckas
KokweTtay AKMonuHckas
TemupTtay KaparaHgunHckas
TanpgplkopraH KeTbicyckasi
OkubacTys MaBnogapckas
>KeskasraH YnblTayckas
Banxaw KaparaHguHckas
Kynbcapbl ATblpayckas
Capeblaraw TypkecTaHckas
KoHaeB AnmaTtumHckas
Puppoep BocTtouHo-KasaxctaHckas
Asros Abalickas
Ecuk AnmaTtumHckas
XKutunkapa KocTtaHarickas
Ywapan XKeTbicyckas

PekBu3ntbl KomnaHuu:
TOO «ABTOMOTUB AccucTaHc AnbsHC»
B/H: 200740002052

KOpuanyeckumn agpec:

Pecnybnuka Kasaxctah, r. Anmatbl, yn. Hazap6aesa 250, oduc 5-6
BaHkoBCKkMe peKkBU3UTDI:

AO «HapopgHbin baHk KazaxctaHa»

IBAN (KZT) KZ966018861000968121

SWIFT: HSBKKZKX

KBe 17



MpunoxeHue 1 k [loroBopy odepThbl

NMPABUNA U YCNOBUSA NPEOOCTABJIEHUA TEXHWYECKOW MOMOLLU KNMMEHTAM NO
TNy NoAnncCKu
HanonHeHune TexHM4yeckon nomolum cornacHo Tuna NMoanucku:

TUMN NOANMNCKN
PLUS PREMIER

ABTO
AnBokart

TexHunyeckasa nomoluyb/ CobbiTne

<
<

MynbTuaparis v

ABTOAccucTaHc:
OBakyauus asTo npv AT (80 4 TOHH)

ABTOAccucTaHc:
OBaKyauusi aBTo Npwu NonomKe (80 4 TOHH)

ABTOAcCcCUCTaHC:
3ameHa koneca

ABTOAcCcCUCTaHC:
MNoakayka konéc

ABTOAccUcCTaHC:
3anyck gBuratens npu paspshkeHHOM akkyMynsiTope

ABTOAcCCcUCTaHC:
[Nogeos Tonnuea

ABTOAccUCTaHC:
BosBepalueHue aBTo Ha gopory npu OTT1

ABTOAcCcuUcTaHC:
BckpbiTne aBTomobuns/baraxHuka

ABTOAcCCcUCTaHC:
OTorpeB 3amkoB

ABTOAccUCTaHC:
OTorpes aBTO

ABTOAcCcUCTaHC:
[NoaBO3 TEXHNYECKUX KNOKOCTEN

TS O O N N I O I G S IR N RN RS
TSN IO I IE N IR G IO IR B IR RGN RS

ABTOAccUCTaHC:
OuyuncTtka aBTOMOOUNSA OT cHera

N
©

as3a

ABTOAccUCTaHC:
OTKMOYEeHNe curHanmasaumm

ABTOKOHCbEpX
TexHu4eckas KOHCynbTaums no TenedoHy

ABTOKOHCbEPXK
CnpaBo4Ho- MHopMaLMoHHas NoaaepxKka

ABTOKOHCbEpX:
3anncb Ha TEXHUYECKNIA OCMOTP

ABTOKOHCbEpX:
3anncb Ha CEpBUCHOE 1 TEXHUYECKOE OBCNyXMBaHNe

ABTOKOHCbEpPX:
Bbi30B aKCTpeHHbIX cnyx6 npu OTI1

ABTOKOHCbEpX:
Mownck aBakynpoBaHHoro asto B YA OB

AN S N N N

ABTOKOHCbEpX:
lMpepoctaBnenne cnpasku oT "KasrmgpomeT"

<

N R I N S IR RS IS
NN AN RN B EEN

ABTOKOHCbEpPX:
3anncb Ha CE30HHYH 3aMeHy LUNH

AN

ABTOKOHCbEpPX: v v
[MomolLb B noncke MecTa a1t CE30HHOIO XpaHeHUs! LVH

ABTOKOHCbEPXK:
3anuncb Ha aBTOMOWNKY

&
&

ABTOKOHCbEpPX: v v
3anuncb Ha aBTOCEPBUCHI (AETENNUHT, NONNPOBKA, AP.)

ABTOKOHCbEpPX: v v
Momoub B BeiGOpe LeHbl Ha TCM Ha A3C

ABTOKOHCbEPXK:

TpesBbii Bogntenb (max.9000Tr nnm 50km.) 2 pasa

ABTOKOHCbeEpX:

[MoameHHbI aBTOMOOWIb (80 3-X OHEN) 1pas

ABTOKOHCbEPXK:

1 pa3
BuneTbl Ha noe3a/camoneTt




ABTOKOHCbeEpX:

MpoxuBaHue B oTene/rocTuHnLEe

ABTOKOHCbEPXK:

TpaHcdep npu aBakyaumm aBto (max. 7000,007r unm 50km.)
ABTOAQBOKaT:

KoHcynbTaums topucta no tenegoHy

ABTOABOKaT:

KOpnaunyeckas 3awmta KnueHta Ha mecte OTT1
ABTOAQBOKaT: v
Opuamndeckasa 3awmta KnveHta npy nonyyeHMm CTpaxoBon Bbinnathl

ABTOAQBOKaT: v
KOpuonyeckas 3awmta B oOpraHax [OOPOXHOW — MonuvummM U

aAMUHUCTPaATUBHOM cyae

ABTOAQBOKaT: N4
KOpuamndeckas 3awmta KnveHTa B rpaxgaHcKoM Mpon3BoacTBe

ABTOAQBOKaT: v
Opuamndeckas 3awmta KnveHta B yronoBHOM Npon3BOACTBE

ABTOABOKaT: v
[ononHuteneHble ycnyru

1 pas

3oHa fgencteus/Tepputopusi 06CnyxnusaHus 50 km 100 kM PK

2. Ycnyru n cobblTusi, CBA3aHHbIE C BbINOHEHMEM MeponpuaTui no MNogeo3y Tonnmea, 3aMeHe
NoBpeXAEHHOro koneca, BckpbiTuio aBepn aBTomMobunsa, OBakyauusx npu nonomke u OTI,
OkaszaHuo ycrnyr KpyriocyTOYHOM TEXHUYECKOW KOHCymnbTauum no tenedgoHy, OkasaHuto ycnyr no
IOPMANYECKON KOHCYNbTaLMM NO TeNedOHY, BbIMOMHATCSA NPU YCIIOBMM yaaneHHocTn ABToMobuns
He aanee Tepputopun obenyxmBaHusi. [lpu HaxoxageHun ABTOMOOUNA BHE NpenenoB 30HbI
aencteusi/Tepputopun obenyxmnBaHus, ykaszaHHow nyHkte 8.3. [JoroBopa odepTbl, U/vnun npu
BbINOSTHEHUM paboT 1 ycnyr 6onee 4eMm oauH pas Mo KaXkaomy cobbITUIO, AaHHbIe paboTbl N yCryru
okasbiBaloTcsa KnneHTy B nopsigke, ykasaHHOM B MyHKTe 5.3 Hactosuwero [loroBopa odepThbl.
KonunyectBo obpalleHun 3aBnucut ot Tuna NMognucku.

3. Ycnosus 1 nHdopmaumsa no Ycryram, ykasaHHbiM B nyHKTe 1 MpunoxeHus:

. MynbTuapanse — Ycnyra 3akpennsietca 3a ABTomobunem, BOCnosib3oBaTbCS YCIyron MOXeT
nobon BoanTENb MMEIOLLMI NPaBO YNpaBnsaTb AaHHBbIM TPaHCNOPTHLIM cpeacTsom (McknoveHnem
ABNAeTCA ycnyra BCKpbITUsS ABTOMOOUNS).

ABTOACCUCTaHC

. OBakyauus (OTI/nonomka) - Ecnn TexHnyeckaa noMoLlb Ha Aopore He gana pesynbTaTos,
UNU Korga W3HayanbHO MOHATHO, 4YTO OHa Oyaet 6esycnewHa, onepatop KoHTakT-LeHTpa
opraHusyeT aBakyauumto aBTomobuns. Onepatop KOHTakT-LeHTpa pekoMeHayeT 3Bakyauuio B
CepBucHbin ueHTp (oanee — «CLl»), roe 6bin npuobpeteH aBToMOobunb. MakcumanbHoe
pacCcTosiHMe MO OKasaHuK YCryr 9Bakyauuu 3a npefenbl rpaHuly, ropogoB 3aBUCUT OT Tuna
Moanuckn. B cnyvae npeBbllWeHUs paccTosHUA Tepputopun 0BCNYXMBaHUSA AOMNOMHUTENbHbIE
pacxogbl onna4dmBatTcs KnueHtom KomnaHum wunn [MapTHepy KomnaHum camoCTOSTENBHO.
OBakyaums no xenaHuto KnveHTta npoussogutca B gpyrme CL, pacnonoxeHHble B ropogax,
OTNMYaKLWNXCA OT MOCTOSIHHONO MeCTOHaxoxaeHus KrnveHTa, akTyanbHbI CMAUCOK, KOTOPbIX
npeactaeBneH Ha odvumnanbHbIX canTax aBTonpousBoguTenen. B cnyyae noBTOpHOW 3BaKyauuu
aBTomobunsa ¢ CL Ha gpyroe CL| B pamkax 0gHOro cobbiTus, Npu TOM, 4TO aBTOMObBUIb paHee Obin
aBakympoBaH B nepsoe CLI no lNognucke, KnueHT onnadmBaeT ycnyrn MOBTOPHOM 3BaKyauuu
aBTomMobunsa cornacHo n. 5.3. [loroBopa ogepTbl. KomnaHus unu MNMapTHep UMeeT NpaBo B criyvae
BO3HMKHOBEHMWSI CMOPHON cuTyauuu 3anpocuTb Yy KnueHTa nogTeepxpgatowmne OOKYMeHTbl 00
yCTpaHEHUN HeMcnpaBHOCTEN aBTOMOOMMS NO HACTYNUBLLEMY COObITUIO, KOTOPbIE CTany NPUYNHON
nepBoHayarnbHOW 3Bakyaumm asTomobuns B gaHHbin CL.

. 3ameHa noBpexaeHHbIX konec - B cnyyae ecnv ABToMo6unb KnueHTta He MOXET HavaTb uUnu
NPOLOMKUTL ABWXKEHME BCReAcTBME NoBpexaeHnsa WuH ABToMobuns, To No gakTy obpalieHuns
KnueHTa HanpaBngaeTca cneunanuct Ans OCyLecTBeHnsa 3ameHbl konec ABTtomobunsa KnveHta ¢
Lenblo BOCCTAHOBUTb FOTOBHOCTb ABTOMOOMUAS K CaMOCTOSATENbHOMY ABWMXKeHUo. OkasbiBaroTCA
TONbKO PaboTbl MO CHATUIO MOBPEXAEHHbIX KOMEC M YCTAHOBKU Ha X MECTO umetomxcs y KnneHta



3anacHbIX KosieC (LUMHOMOHTaX M PEMOHT KOSleC He NpeayCMOTPEH B 3TOM yCnyre n okasblBaeTcs
oTaenbHo), wu/nubo aBakyauuss AsTomobuns/konec Bmecte ¢ KnmeHTom [o Gnvkanwero
LUIMHOMOHTaXa, B 3TOM Ccry4Yae CTOMMOCTb paboT no LWWMHOMOHTaxy onnadmBaeT KnueHt
camocTodaTenbHO. [pn  HEBO3MOXHOCTM AEMOHTa)Xa MNOBPEXAEHHbIX KOnec no npudnHe
YCT@HOBMEHHbIX Ha HUX KOMECHbIX CEKPETOK NMOO HencrnpaBHbIX KPEMEXHbIX 3NIEMEHTOB KONEC -
aonosnHuTenbHble paboTbl onnadmBaloTcss KnmnMeHToOM caMoCcToATenbHO Ha MecTe no qakTy
oKasaHus yCnyru no 3apaHee coobuieHHoMy Tapudy. Ycnyra okasbiBaeTcs 6ecnnaTHO B npeaenax
afMUHUCTPATUBHBIX FpaHnL, ropoaoB Tepputopumn O6Cny>KMBaHMS U Ha PacCTOSIHUM B 3aBUCUMOCTHU
oT TMna lMognucku. Ecnn pacctosiHne B nyTM OT aAMUHUCTPATUBHOW rpaHuubl fopoga oo mecrta
dhakTU4ecKoro HaxoxaeHnsa ABToMobunsa npeBbIlaeT pacctosiHue Tepputopumn obCnyXnBaHusa no
Tmny MNMoanucku, To ycnyra MoXxeT ObiTb OKa3aHa Npu yCNoOBUN HANUYNSA B JaHHON MECTHOCTM TaKou
TEXHUYECKON BO3MOXHOCTU, a B Crlydae NpeBbILEHUS pacCToAHNA Tepputopun obcnyxnsaHus
OOMONHUTENbHbIE pacxodbl 3a AOMNOSHUTENbHOE paccTosiHMe (9TO paccTosdAHWe ganblue
Tepputopun obecnyxmsaHus no tuny MNognuckn) KnneHT onnaymMBaeT CaMOCTOATENBbHO HAa MecTe
no goakTy oKasaHus ycrnyru no 3apaHee coobuieHHomy Knnenty Tapudy. Konnuecteso obpalueHui
3a pgaHHon Ycnyrom KnueHToM — He OrpaHuMYeHoO, ecliv MHOe He NpefyCMOTPEHO YCroBUAMMN
Mognucku.

. Moakayka konec - B cnyyae ecnv ABToMobunb KnneHTta He MOXET HavyaTb UK NPOaOITKNTb
ABWXKEHWe BCneacTBMe CNyLWleHHbIX WKMH Ha ABTomobOune, To no dakty obpaweHus Knunenta
HanpaBnsieTca cneunanucT Ans OCyLLECTBEHMs Nogkadkm konec ABTomobunsa KnveHTta ¢ uenbto
BOCCT@HOBUTb FMOTOBHOCTb ABTOMOBOUMA K CaMOCTOATENbHOMY OBWXEHUIO. Ycrnyra okasbiBaeTcs
fecnnaTHO B npeaenax agMUMHUCTPATUBHBIX rpaHuLl ropogoB Tepputopumn OBCnyxmnBaHna M Ha
paccTosiHUM B 3aBUCMMOCTM OT Tuna lMoanuckn. Ecnn pacctosiHne B NyTn OT agMUHUCTPATUBHOM
rpaHuubl fopoga [0 mMecTa (haKTUYECKOro HaxoxaeHusi ABTOMOOMMASA NPEBbILAET pacCTOsSAHNE
Tepputopun obecnyxmBanma no tuny loanucku, To ycrnyra MoXeT ObiTb OKasaHa npu ycroBumn
HanMuuMa B [aHHOW MECTHOCTM TakKOW TEXHUYECKOM BO3MOXHOCTWU, a Crlydae npeBblLEHUs
paccTosiHus TeppuTopun OOCNYy)XMBaHUSA OOMONHUTENbHbIE pacxodbl 3a AOMNOSIHUTENbHOEe
paccTosiHne KrnveHT onnaynBaeT CaMOCTOATENIbHO Ha MecTe Mo dakTy OKasaHusa YCryrn no
3apaHee coobweHHomy KnuneHTty Tapudy. Konnyectso obpalleHuin 3a gaHHom Ycnyron KnmeHtom
— He OrpaHUYeHo, eCnmn MHOE HE NPeayCMOTPEHO ycrnoBnammu Noanmcku.

. 3anyck gsuratend - B cnyvyae ecnv ABTomobusnb KnveHta He MOXeT HavyaTb UM NPOLOIMKUTL
ABWKEHWE BCreacTBME MOMHOro paspsiga akkymynstopHon 6atapeun (AKB), To nocne npoBeaeHus
ANCTAHUMOHHOW AOMArHOCTMKM B Criydae TexXHUYeCKOW LenecoobpasHOCTU HanpasnsieTcs
cneumnanucT onsi NpoBeAEHNA MEPONPUSATUIA MO 3anycky ABuUratens gaHHoro ABTomobuns, B TOM
ynucrie He MeHee 4YeM OT OAHOro BHELWHero UCTOYHMKa. B cryvae BbISIBNEHUS TEXHUYECKOW
Heuenecoobpa3HOCTM — OKasblBaeTCsa ycryra aBakyauum ABTOMOOMNA B ykasaHHoe KnneHTom
MecTo. Ycnyra okasbiBaeTcsa OecnnaTHO B npefenax aaMUHUCTPATUBHBLIX rpaHuy [opoaos
TeppuTopumn 06CnNy>XMBaHUs N Ha PacCTOAHUKN B 3aBMCUMOCTM OT Tuna MNoanuckn. Ecnn pacctosHue
B NYTM OT aAMUHUCTPATUBHOM rpaHnLpbl Fopoaa Ao mecTa hakTu4eckoro HaxoxaeHust ABTomobuns
npeBbIlaeT pacctosiHue Tepputopumn obenyxmBaHna no tuny Moanucku, To ycnyra MoxeT BbiTb
oKasaHa Mpu YCNoOBUM Hannung B [aAHHOW MECTHOCTM TaKOW TEeXHUYECKOM BO3MOXHOCTU, a
AONOSTHUTENBHOE pacCcTosHne (ganbwe Tepputopumn obecnyxmBaHus no Tvmny Mognuckn) B 9TOM
cnyyae KnueHT onnadmBaeT caMOCTOSATENbHO Ha MecTe Mo (pakTy okasaHus ycriyr no 3apaHee
coobuweHHoMy KnuneHTy Tapudy. KonmyectBo obpalwleHunn 3a gaHHon Ycnyron KnueHtom — He
OrpaHMYeHo, eCrnnm MHOe He NPeayCMOTPEHO ycnosuamm NMoanncku.

. Mogeos Tonnmea - B cnyyae ecnn ABToMobunb KnneHTta He MOXET HadaTb UM NPOaOIIKNTb
OBWXKEHME BCNEeLCTBME HEOXMAAHHOro MOSIHOrO OKOHYaHus TonnvBa (KpOMe rasoBoro u/mnu
anekTpoaBuratensi) B TonnvMBHOM 6ake aBTomobunsa, 10 no dakty obpaweHns KnneHTta
HanpaBnsieTca cneuyvanuct gnsa nogso3a k ABTomobunio KnveHnta TonnmBa B ob6beme go 10
(oecsatn) nutpoB Heobxogmmon KnneHTy mapku, 4ToObl BOCCTAHOBUTb FOTOBHOCTb ABTOMOOMNA
KnveHta k aBwkeHuto. CToummocTb nepegaHHoro KnueHTty TtonnuBa Bo3mewaetcsa [lapTHepy
KrnmeHTOM camoCTOATENBHO B MECTE Nnepefayun Tonnmea, B pasMmepe CyMMbl, YKa3aHHOW B KACCOBOM
duckanbHoOM 4Yeke, BblgaHHOM Ha A3C npu NOKynke OaHHOro Tonnuea. Ycnyra oka3sbiBaeTcs
OecnnaTHO B npegenax agMUHUCTPAaTUBHBIX rpaHuL, [opoaoB 1 Ha PacCTOAHUM B 3aBUCUMOCTU OT
Tuna lNognuckn. Ecnn pacctosiHue B Nyt OT agMWHUCTPATMBHOW rpaHuubl [opoga OO MecTa



dakTnyeckoro HaxoxaeHms ABToMoOuns npesbllaeT pacctosHue Tepputopum obenyxmsaHmsa no
Tuny MNognucku, To ycryra MoXeT OblTb OKa3aHa npu yCrnoBun HanuMyunsa B JAHHOW MECTHOCTM TaKom
TEXHMYECKON BO3MOXXHOCTH, a AONOSNTHMUTENbHOE paccTosHMe (ganbLie Tepputopum ob6cnyKuBaHns
no tuny lNognuckn) B aTOM cnyyae KnueHT onnaynBaeT CaMOCTOATENbHO Ha MecTe No akTy
oKasaHus ycnyru no 3apaHee coobuieHHomy KnveHTy Tapudy. Konmyectso obpalyeHunn 3a gaHHOM
Ycnyron KnneHTom — He orpaHn4eHo, ecriv MHoe He nNpeycMOTpeHo ycnosusamu Noanuncku.

. BosspaweHue aBto Ha gopory npu OTI - B cny4yae ecnu ABToMo6unb KnneHta He mMoxeT
HayaTb MY NPOAOIPKUTL ABWXKEHUe BCneacTBue cbesna C AOPOXHOro nonoTHa no npuymHe OTIT,
TO nNo gakTy obpalleHns KnueHta HanpaBnsieTcs cneumanucT Ang ocyLwecTBeHMs BO3BpaLLeHns
AsTOoMO6GUNA KnueHTa Ha AOPOXHOE NOSIOTHO C LEerbio BOCCTAaHOBUTbL MOTOBHOCTb ABTOMOBUNSA K
CaMOCTOATENBHOMY ABMXEHMIO. YCnyra okasbiBaeTca 6ecnnaTtHo B npegenax agMUHUCTPaTUBHbIX
rpaHuy, [opogoB 1M Ha paccToAHUKM B 3aBUCMMOCTH OT Tuna lMognucku. Ecnu pacctosiHue B NyTH OT
agMUHUCTPATUBHOM rpaHuubl [opoga A0 MecTa hakTU4ecKoro HaxoxaeHus ABTOMOOMNS
npeBbIlWaeT pacctoaHne Tepputopun obenyxmnsaHma no tuny MNMoanucku, To ycnyra MoxeT ObiTb
oKasaHa Mpu YCNoBUM Hannyna B [aAHHOM MECTHOCTM TaKOW TEeXHUYEeCKOM BO3MOXHOCTU, a
AOoNonHUTEeNbHoe pacctosHue (Janble Tepputopumn obenyxunsaHmsa no tuny MNMoanuckn) B aToM
cnyyae KnueHT onnadmBaeT caMOCTOSATENbHO Ha MecTe Mo pakTy okasaHus ycriyru no 3apaHee
coobuweHHoMy KnuneHTy Tapudy. KonmyectBo obpalieHun 3a gaHHon Ycnyron KnueHtom — He
OrpaHMYeHo, ecrnu MHoe He NpeaycMOoTpeHo ycnosuamu Noanuncku.

. BckpbiTne aBtomobunsi/baraxHuka - Ecnn B cnydae octaBneHust KnneHToM Komnnekra
Kntoyen oT ABToMobuns B canoHe 3akpbiToro ABTomobunsa KnveHta notpebyeTtca BCKpbITUE ABEPU
ABTomMOOUNA, nNo dakty obpalweHus KnveHTa B criydyae TEXHMYECKOW BO3MOXXHOCTU BCKPbITUS
HanpasfnsieTca cneywanucT gns nposefeHus JaHHOro Buaa ycnyrun. B cnydae otcyTtcTBus
TEXHUYECKON BO3MOXHOCTU BCKPbITUS KnNMeHTy okasbiBaeTcs ycnyra aBakyauum ABToMOOGuNnSa B
ykaszaHHoe KnneHTom mecto. lNepen Havanom pabot no BckpbITUO ABTOMOOUNS KnveHT obsa3aH
npeabsiBUTbL JOKYMEHTbI O NpaBe BnadeHns/norb3oBaHus/pacnopskeHnsa gaHHbIM ABTOMOBMneMm.
Ycnyra okasblBaeTca 6ecnnaTHO B npegenax agMUHUCTPaTUBHBIX rpaHny, fopoaoB (Tepputopumn
obCcnyXMBaHUA) U Ha paccTosiHUKM B 3aBMcMMoOCTM OT Tuna Mognuckn. Ecnun pacctosiHue B nyTH OT
afMUHUCTPATUBHOW rpaHuubl [opoga [0 MecTa (PakTMYecKoro HaxoxaeHust ABTomMobuns
npeBbIlWaeT pacctoaHne Tepputopun obenyxmnsaHma no tuny MNMoanucku, To ycnyra MoxeT ObiTb
oKasaHa Mpu YCNoBUM Hannuna B [aAHHOW MECTHOCTM TaKOW TEeXHUYECKOM BO3MOXHOCTU, a
AONOMNHUTENBbHOE paccTosHne (aanble Tepputopumn obcnyxmBaHna no Tuny Moanvcku) B 3TOM
cnyyae KnveHT onnaymMBaeT CaMOCTOATESNIbHO Ha MecTe Mo ghakTy oKasaHus ycryru no 3apaHee
coobuweHHoMy KnuneHTy Tapudy. KonmyectBo obpalwieHunn 3a gaHHon Ycnyron KnueHTom — He
OrpaHMYeHo, ecnv MHoe He NpeayCcMOTPeHO ycnosuamu MNoanuncku.

. OTtorpeB 3aMkoB - B cnyyae ecnn y ABTomobuna KnueHTta 3amep3nu NMYnHKa 3amka (Krod He
NpoBOpavYnBaeTCs B NIMYMHKE 3aMKa ABEpPU) — OTOrpeB NPOBOLAUTCHA C MOMOLLbIO crheuunanbHbIX
XngkocTten ¢ ocobbiM COCTaBOM, KOTOpble CNOCOBHbLI pacTonuUTb e unu cneumanbHbIX CpeacTs
Ans oTtorpeBa SMNUYUHKA 3aMKa. [1pyM BO3HWKHOBEHUW PUCKOB MOBPEXAEHUS 3aMKa KIUEHTY,
peKoOMeHOyeTCsl 9aBakympoBaTb aBTOMOOWNb Ha CEPBUCHbLIV LEHTP ANA oTorpesa aBToMoOOUNs m
npoBefeHnsi BOCCTAHOBMEHNA paboTOCNOCOOGHOCTM JNIMYMHKM 3aMKa. Ycnyra oOKasblBaeTcd
BGecnnatHO B Npedenax agMUHUCTPATUBHBIX rpaHnL foOpodoB 1 Ha pacCTOsiHUM B 3aBUCMMOCTU OT
Tuna Mognuckn. Ecnn pacctosiHue B nNyTM OT agMUHUCTPATUBHOW rpaHuubl opoga OO mMecTa
dhakTnyeckoro HaxoxaeHus ABToMobuns npesbllaeT pacctosHue Tepputopum obenyxmnsaHms no
Tmny MNMognucku, To ycrnyra MoXeT ObITb OKa3aHa npy yCnoBUM HaANMYnsa B 4aHHON MECTHOCTM Takon
TEXHUYECKON BO3MOXHOCTU, a AONONHUTENBbHOE paccTosHue (B aToM criydyae KnueHT onnaynBaet
CaMOCTOATENBHO Ha MecTe Mo dhakTy OKasaHna ycryru no 3apaHee cooblieHHomy KnneHTy Tapudy.
KonuyectBo obpalieHni 3a pgaHHonm Ycnyrom KrnMeHTOM — He OrpaHuyeHo, €Cnm UHOe He
npegycMoOTpPeHO ycrosusamMmu Mognucku.

. Otorpes aBTO - B cnyyae ecnu B cunbHble Mopo3bl, ABTOMOOUNb KnneHTa He 3anyckaetcs —
TexHu4eckas cnyxba npoBoauT paboTbl NO OTOrpeBy aBTOMOOUAS NYyTEM MCMNOSIb30BaHUSA
crneumanbHON TenmnoBoW NyLwKn. B ycnyry BXoguT TONbKO, OTOrPEB C MOMOLLBIO TEMNSIOBOW MYLUKK
NpoaosKMTENbHOCTLIO He Bonee 30 (TpuauaTtn) MUHYT. B ycnyry He Bxogat paboTbl N0 YaCTUYHON
pasbopke [IBC (cHATME cBeYen 3axunraHus, TONMBHOIO punbtpa 1 T4.). [JononHuTensHoe BpeMs
oTorpeBa aBTOMObBUISA, a TakkKe AONONHUTENbHbIE paboThbl MO 3anyCcKy aBTOMOOMMS onnavvMBaroTCs



KnneHTtom camoctoaTensHo. OTorpeB aBTOMOGMMASA C MOMOLLLIO TEMSIOBOW MYLLM CONPOBOXAAETCS
BOonbLUMM BblAENEHNEM Tenna BCreacTBme Yero MoryT 6biTb NOBPEXAEHbI Y3Ibl aBTOMOOUNS Takune
kak: 3awuTta [OBC, 3awwmta KII, npoBogka aswuraTtensi, NnacTUKOBbIE u3gennsa aBToMobuns,
Haxogswmecss B noAakanoTHOM npocTpaHcTBe. OTBETCTBEHHOCTb WM PUCKM 3a BO3MOXHbIE
noBpexaeHnsa nofnHocTblo HeceT KnueHT. ABTOMNPOM3BOAUTENM HE PEKOMEHAOYIOT MNpoBedeHne
arpeccuBHOro OTorpeBa aBToMoOOMNA BCNeaCTBUE YETO PEKOMEHOYETCSA 9BaKynpoBaTb aBTOMOOUNb
Ha CEepPBUCHYI CTaHUMIO AN NpOBeAeHus KBanuduumpoBaHHOrO oTorpeBa B Tennom Ookce, a
Takke NpoBeAEHUst ANarHOCTUKM U paboT Anga BocCTaHOBNeHUs npasunbHon paboTel [1IBC. PaboThl,
npoBedeHHble Ha CEPBMCHOM CTaHUMW, OMfadnMBaloTCs KIIMEHTOM CaMOCTOATENbHO. Ycnyra
oKasblBaeTcs GecnnatHoO B npegenax agMMHUCTPATMBHBIX rpaHuy, TopogoB U Ha pacCTodHUN B
3aBucumocTu oT Tuna MNoanuckn. Ecnn pacctosHue B NyTn OT agMUHUCTPATUBHOM rpaHnubl fopoaa
A0 MecTa (pakTMyeckoro HaxoxaeHuss ABTOMOOMNA nNpeBbIlaeT paccTosHne Tepputopun
obcnyxusanus no Tuny MNMognuckun, To ycnyra MoXeT OblTb OKa3aHa Npu yCroBUM Hann4ynsi B 4aHHOW
MECTHOCTU TakOW TEXHMUYECKOMW BO3MOXHOCTM, a AOMNOSIHUTENbHOE PacCTOsHME B 3TOM Ccriyvae
KnneHT onnaymMBaeT CcaMOCTOATENbHO Ha MecTe Nno pakTy OKasaHusi yCrnyrm no 3apaHee
coobuweHHoMy KnuneHTy Tapudy. KonmyectBo obpalleHun 3a gaHHon Ycnyron KnueHtom — He
OrpaHNYeHo, ecrin MHOE He NpeayCcMOoTPEeHO ycroBmuamm MNoanmncku.

. MooBo3 TexHWYeckux xumgkoctem - B cnyvyae ecnu y KnveHTa B [opore nosisunach
HeobxoaMMOCTb B [O0MMBKE paboymx >XUAOKOCTEN cneumanuctbl [lapTHepa MOryT OOCTaBuTb
KNWEHTY HeobXoaMMYyK TEeXHUYECKYH XNOKOCTb. CTOMMOCTb >XMAKOCTU KIMEHT OnfadvnBaeT B
nofiHOM 06 bEMe CaMOCTOATENTbHO HENOCPEACTBEHHO [apTHepY cornacHo NnpeaocTaBneHHOro Yeka.
Mpn obpalleHnn KNUeHT npenocTtaBnseT MOSHOe HasBaHWe U chneundukaumio Heobxoommown
XUAOKOCTU ANsi BO3MOXHOCTU NpUOBpeTEeHns HeoOXOANMMOW XUAKOCTU. ECnn KNUMEHT He MOXeT
npefocTaBUTb TOYHYHO WMHAOPMaUU No cneundukaumm HeobxoaMmMon XUOKOCTU ycryra He
npegocTaenseTcs. Ycnyra MoxeT ObiTb OKa3aHa TOSbKO NpU YyCNoBUKM AOCTYMHOCTM NpuodpeTeHus
Heobxoaumon xuakoctn Ha A3C n cneuymanbHbiX MarasmHoB. XXUOKOCTb OMbIBaATENS CTEKOS He
BXxoauT B ycnyry. KnneHT 06s3aH B ntobom crnyyae gaxke npu otkase oT yCrnyri onfiatnutb CTOMMOCTb
KynrneHHOM TEXHUMYECKOM XKMOKocTW. Ycnyra okasbiBaeTtca ©OecnnatHo B npegenax
agMUHUCTPATUBHbIX rpaHuL, [OpoaoB U Ha paccTosiHMM B 3aBUCMMOCTU OT Tuna lMognuckn. Ecnun
paccTosiHMue B NyTW OT agMUHUCTPATMBHOM rpaHnubl Fopoaa Ao MecTa pakTUYECKOro HaxoXXaeHns
ABTOMOOUNA NpeBbIWaeT paccTosiHue Tepputopumn obcnyxusaHusa no tuny Mognucku, To ycnyra
MOXeT ObITb OKa3aHa Npu YCIOBUM HANN4nsa B LaHHOW MECTHOCTM TaKOW TEXHNUYECKON BO3MOXXHOCTU,
a JOMONHUTENbHOE PacCTosIHME B 3TOM criydae KnueHT onnaymBaeT CaMoCTOSATENBHO Ha MecTe Mno
dakTy oKaszaHusa ycrnyru no 3apaHee coobweHHoMy KnveHTty Tapudy. Konuyectso obpalleHun 3a
AaHHoW Ycnyron KnneHToM — He orpaHnUYeHo, eCniv MHOE He NpeayCMOTPEHO ycnosuamMu MNognucku.
. Ouuctka aBToMObUNs OT cHera - B cnyyae, ecnn nocne cHeronaga aBTOMOOWNb KMEHTA
HaxoauTCA MOA CrOEM CHera, KIMEHT MOXeT obpaTtuTbes 3a ycnyron "O4vnctka aBTomModbunga ot
cHera". CumwaloTca TOMNbKO MSATKME CIOM CHera, He NpuUMep3LUMe K aBTOMoOuUMo, BO M3bexaHune
NoBpPEXOEHNSA NTAKOKPACO4YHOro MokpbITUS aBTomobuns. OtckabnmBaHue nbaa M cnexasLUerocs
CHera OT CTEKON W Ky3oBa aBTOMOOMNSA He BXOAAT B [aHHyK ycnyry. Ycnyra npoBOguTCA B
NpUCyTCTBUM COBCTBEHHUKA UK NpeacTaBuTenst CObCTBEHHMKa aBTOMOOMNSA. Ycnyra okasbiBaeTcs
fecnnaTHO B npegenax agMMHUCTPATMBHbLIX rpaHuL, MopoaoB U Ha pacCTOSAHUKM B 3aBUCUMOCTU OT
Tuna lMognuckn. Ecnn pacctosHMe B NyTM OT aAMUHUCTPATUBHOW rpaHuubl opoga OO mMecTa
dakTU4eckoro HaxoxaeHns ABToMmobunsa npesbllaeT paccTosiHne Tepputopum o6CnyxnBaHus no
Tmny MNMognucku, To ycrnyra MoXeT ObITb OKa3aHa npy yCnoBUM HaANMYnsa B 4aHHON MECTHOCTM Takon
TEXHMYECKON BO3MOXHOCTU, a SOMOSTHATESNIbHOE pacCTosiHME B 3TOM criydae KnueHT onnayveaet
CaMOCTOATENBHO Ha MecTe Mo dhakTy OKasaHua ycryru no 3apaHee cooblieHHoMy KnneHTy Tapudy.
. OTkntoveHne curHanu3aumm — B Crlydae OnOKMPOBKM CUrHanmMsauum M HEBO3MOXHOCTU
NPOOOIMKEHNS [OBMXEHUA asToMobunsa cneumanuct [llapTHepa nomoxeT KnueHTy nepesecTn
CUrHanNM3aumo B PEXNUM KOTKIKOYEHO» NMMBO OTKMOYMTL CUrHanM3aumio. B pamkax gaHHom ycnyrm
MapTHep He oOkKasblBaeT YCMAyrM PeMOHTa WU HaCTPOWKM CUrHanusaumm. Ycnyra okasblBaeTcst
OecnnaTHO B npegenax agMUHUCTPAaTUBHBIX rpaHuL, [opoaoB 1 Ha PacCTOAHUM B 3aBUCUMOCTU OT
Tuna lNognuckn. Ecnn pacctosiHue B nNyTU OT agMWHUCTPATMBHOW rpaHuubl [opoga OO MecTa
drakTU4eCcKoro HaxoxxaeHns ABToMobunsa npesbIlWaeT paccTosiHue Tepputopum o6CnyxnsaHns no
Tmny MNMognucku, To ycnyra MoxeT ObiTb OKa3aHa Npy yCNoBUN HANUYnsa B 4aHHON MECTHOCTM Takon



TEXHUYECKON BO3MOXXHOCTU, a AOMNOSHUTENBbHOE PacCcTosiHMe B 3TOM cny4vae KnueHT onnayvsaet
CaMOCTOSITENBHO Ha MECTe MO (hakTy oKasaHusi yCnyru no 3apaHee cooblieHHoMy KnueHTy Tapudy.

ABTOKOHCbEpPX

. TexHnyeckaa KoHcynbTauus no TenedoHy - KoHcynbTauus ¢ mexaHukom [lapTHepa,
BO3MOXHOCTb Ang KnveHTa caMOCTOATENbHO YCTPaHUTb OTAENbHblEe Mernkue HeucnpaBHoOCTU. B
OTAENbHbIX CnyYasaX BO3MOXHOCTb CAaMOCTOATESTbHO NPUBECTU MaLUNHY B ABMXXEHME.

. CnpaBo4HO- WHOPMaUMOHHAs noadepka — KOHCynbTauus KIMEHTOB MO BoOrnpocam,
CBsi3aHHbIM C ycryramu ognucku, KpyrnocyTouHO.

. 3anncb Ha TexHu4yecknin ocMmoTp — Ecnm Ha aBTOomMoOuMne KnumeHTa 3akaHuMBaeTCs CpOK
AENCTBNSA TEXHNUYECKOro OCMOTpa aBToMobunsa cneumanuctel KomnaHum moryT Hantm Gnvkanwne
MYHKTbl MPOXOXOEHUA TEXHNYECKOro OCMOTpa aBToMobunsa n 3anucaTb KnveHTa Ha MakcumarbHO
yaoobHoe Bpems. Ecnu 3anpawmvBaemoe Bpems 3aHATO CNeumanmncTbl COrnacyloT C KIMEHTOM
Apyroe OOCTynHoe Ans 3anucu Bpems. B ycnyry BXoguT TOMbKO 3anvcb Ha TexHUYecknin ocmMoTp,
BCe onnaTtbl MO NPOXOXAEHMIO OCMOTpa aBTOMObUNA KnveHT npon3BoanT CaMOCTOSATENBHO.

. 3anncb Ha cepBUCHOE WU TexHuyeckoe obcnyxumBaHue — Ecnn, Ha aBTOMOOWNEe KnueHTa
nogowen cpok nposegeHna TO (TexHudeckoro obcnyxmaHus) mnu TP (Tekywero pemoHTa),
KnueHT moxeT obpaTtutbea K cneumanuctam KonaHum ons 3anvcn aBtomobuns Ha Heobxoammyto
cepBUCHY cTaHumo. Cneumanuctbl KomnaHum CBSXXYTCA C CEPBUCHOM CTaHuuen un noabepyt
KnueHTy ypobHoe Bpemsa anga nposegeHna TO u TP. Ecnn 3anpawimBaemMoe BpeMs 3aHATO
crneumanucTbl COrnacyloT C KIMEHTOM Apyroe LOCTYrnHoe Ans 3anucu Bpems. B ycnyry Bxogut
Tonbko 3anucb Ha TO n TP. Bce onnatbl 3a ycnyru, okasaHHble Ha CEPBUCHOW cTaHuuun, KnneHt
NPOUN3BOANT CaAMOCTOATESNBHO.

. Bbi3oB aKkCcTpeHHbIX cnyx6 npu OTI - B cnyyae OTIT kKNueHT MOXeT nNpedocTaBUTb BCHO
nHpopmauuio cneuynanuctam KomnaHum, M OHU CaMOCTOSATENbHO CBSXKYTCA CO BCEMMU
HEeoBX0OMMbIMU IKCTPEHHbIMU cnyxb6amu n BbI3OBYT MX Ha Mecto OTI. KnueHty Heobxoammo
npegoctaBnTb AaHHble yyacTHukoB [ATI, Bpema [OTI1, TOYHOE MECTOMONOXEHWE, a Takke
MHOPMaUNIO Kakne crnyxbbl HY>XHO Bbl3BaTb.

. MomoLb B NOMCKe 3BaKympoBaHHOro astomobuns - Ecnn ABTomobunb KnveHTta no ykasaHuto
COTPYAHWKOB NPaBOOXpPaHUTENbHbIX OpraHoB 6bIN NPUHYAUTENBHO 9BaKyMPOBaH Ha Apyroe Mecto
CTOsHKM n KnueHTy, nocrne ero obpalleHuss B MNpaBOOXpaHUTENbHblE OpraHbl, He 6bina
npegocTtaBneHa WHGopMaunma O HOBOM MecTe HaxoxaeHuss Astomobuns, KnueHT Bnpase
obpaTtuTtbca B KOHTakT-UeHTp KoMnaHuu 3a COAeNCTBMEM B YTOYHEHUN MECTa HaxoXOeHUsa CBOero
AsTOMOBUNA.

. MpenoctaBneHne cnpaBku oT "Kasrngpomet" - [pn HAcTynneHnn CTpaxoBOro criydas, npu
KOTOPOM CTpaxoBasi KOMMNaHUSA 3anpaluvMBaeT NoATBEPXAEeHUE NOrogHbIX YCrioBui Ha MomeHT OTTT.
Mo 3anpocy knueHTa cneumannctel KomnaHuu 3anpocat oduvumanbHyto cnpasky oT PITI
"KasrngpomeTt" n nocne nonyyeHus cnpasBku nepefagyT ee knneHTy. CnpaBka rotoBUTCHA OT 3-X
OHEN.

. 3anncb Ha CE30HHYH 3aMeHYy LUMH — MPU HACTYNNEHUN BPEMEHN CE30HHOW 3aMEHbl LUWH,
KrnveHTy HyXHO coobwuTb cheunanuctam KoMnaHum B KakOW LUMHHBLIM LEHTP M Ha Kakyko
npegnonaraemMyto gaTy U BpeMsi HY)XXHO 3anmcaTb aBTomobunb. CneynanmcTtsl KomnaHmm cesixkyTca
C WWWHHBIM LUEeHTpOoM, 1 3anuwyT ABTOMOOUNb KnneHTa Ha CMeHy LUWMH 1 NOATBEPAAT KIUEHTY ero
3anncb. Ecnn 3anpawvBaemMoe BpeMsi 3aHATO cCrneumanncTbl COrnacytT € KIWMEeHTOM [pyroe
AOCTYMNHOe A4 3anncu BpeMs.

. Momowb B Moucke MecTa AN CE30HHOIO XpaHeHUst WUH — KrMeHTy HyXHO coobuTb
cneumanuctam KomnaHum pasmep LWMH U panoH npeanosiaraeMoro Mmecra xpaHeHns. CneymanucTbl
KomnaHun noabepyTt Gnmxkaniime mMecTta Anst XpaHeHns WnH U coobwaTt BO3MOXHbIE BapuaHTbl C
yKaszaHnem CTOMMOCTH.

. 3anncb Ha aBTOMOWKY - ECnn KNMEHT XO4YeT noceTuTb aBTOMOWKY OH MOXeT obpaTtuTbcs K
cneunanuctam KomnaHmm, coobLUmB xenaemoe BpeMs N JaHHble aBTOMOWKN, B KOTOPYHO OH XO4eT
3anucaTbes. Cneumannctel KomnaHum CBsXKyTCSA C aBTOMOMKOW M 3anvyT aBTOMOOWNb KneHTa
Ha ynobHoe Bpems. Ecnn 3anpawmBaemMoe BpeMsi 3aHATO CrneumanucTbl COrnacyoT C KNMEHTOM
Apyroe 4OCTynHoe An4 3anucu Bpemsl.



. 3anncb Ha aBTOCEpPBUCHI (OEeTEeWnuHr, nonuposka, Ap.) - Ecnn knveHT Xxo4yeT nocetuTtb
aBTOCEPBUC (OETEWNUHr, MNONupoBKa, Ap.), To KnueHT MoxeT obpaTuTbCa K crneumanuctam
KomnaHum n coobwmTb aBTOCEPBUC, B KOTOPLINM OH XO4eT 3anucatbesd. Cneumanuctel KomnaHmm
CBSDKYTCS1 C aBTOCEPBUCOM M NoadepyT yaobHoe Ans KnneHTa Bpems. Ecnuv 3anpalumBaemoe Bpems
3aHATO CneunanncTbl CornacyloT C KNMMEHTOM ApYyroe AOCTYNHOE ANisi 3an1cu BpeEMS.

. Momouwb B Bbibope ueHbl Ha TCM Ha A3C - Npu 3anpoce knueHTa, cneumannctel KomnaHmm
NPOBEPAT CTOMMOCTb TONMMBA Ha KpynHbix ceTax A3C n coobLliaT gaHHY MHOPMaUUIO KITUEHTY.

. Tpes3Bbin BOauTENbL - B cnyyae HEBO3MOXHOCTM CaMOCTOATENBLHOrO  yrpaBneHus

ABTOMOOMNEM B pe3ynbraTe YyXyALWEHWUsI COCTOSIHUS 300POBbSl, NMOO HaXOXAEHUS1 KNUeHTa B
COCTOSIHMM  anKoroflbHOro  OMNbAHEHUsA, NO dakTy obpaweHna KnuneHta KOHTaAKT-LEHTP
opraHum3oBbiBaeT nepeBo3ky KnueHta Bmecte ¢ ABToMobGunem B yka3aHHoe KnneHTom mecTo.

[MepeBoO3Ka OCyLLEeCTBNAETCA MakcumanbHO 40 50 (NATMaecsaT) KM. OT aAMUHUCTPATUBHBIX FrPaHuULy
foponoB TeppuTopumn 06CNYXMBAHNA, @ CTOMMOCTb YCIYrM HE OOSMKHA NPEBbIWATL MaKCMMarbHO
9 000,00 (oeBATb Thica4) TeHre. KonnyecTtso obpalleHnin 3a gaHHom Ycnyron KnueHtom — He Bonee
2 (OByx) pas 3a kaxgble 12 (OBeHaguaTb) MecsueB cpoka genctsumsa loanucku onst gaHHOro
KnueHTta. B cnyyae npeBbilleHUs NIMMUTa N0 CyMME UIM PacCTOSIHUIO, OOMOMHUTESNbHbIE pacxonbl

onnaumBatotca Knnentom MapTHepy KomnaHum camocTtoaTenbHO. B cnyyae npeBblleHNsa nuMmmnTa
no CyMMe WM PacCTOSHUIO, OOMNONHUTENbHbIE pacxodbl onnadvmBatoTcs KnueHtom [MapTHepy
KomnaHumn camocTosTensHo.

. MoamMeHHbI aBTOMOOUNbL. - Ycnyra npegoctaBndeTcs Tonbko Ha Tepputopumn PK, npu
aBakyauun nocne LOTM B CL, npu ycnoBun, 4to pemoHT AaHHOro ABTOMOOGWUNST HEBO3MOXHO
OCYLLECTBUTb B AE€Hb NpueMkn ABTOMOOUNS, @ HOPMAaTMBHbLIA CPOK pPEMOHTa cocTaBuT Gonee 1

(oaHux) cyTok. KnueHT BnpaBe B HaceneHHOM MyHKTe MeCTOHaxoxaeHus gaHHoro CL| nonyuntb
BecnnaTHyto ycnyry npegocrtaBneHns NnogMeHHOro aBTomobumnsa He Bbiwe krnacca «C» Ha CpoK He
bonee 3 (Tpex) CyToK C MOMeEHTa ero npegocraBneHus. 3a npegocTaBneHne MNoAMEHHOro
aBTOMOGOUNS ¢ KnnueHTa MOXeT B3MMaTbCsA BO3BpaLlaeMbli LEHEXHbIV 3anor. Bo3spaT nogMeHHOro
aBTOMOOUNS OOMKeH ObiTb ocywecTBneH KnneHTom He no3gHee gaTtbl Bo3Bpata KnuneHwTy ero
ABTOoMOOUNSA BbiweynomsHyTbiM CLl. MNpu npeagoctaBneHnn NogMEHHOroO aBTOMOOUIISE BO3MOXXHO
orpaHuyeHue exegHeBHoOro npodera gaHHoro aBTomobunda. Konnyectso obpalleHunin 3a gaHHOMU

Ycnyron Knnentom — He 6onee 1 (ogHoro) 3a kaxable 12 (gBeHaguaTb) MecsLEB CpoKa OENCTBUSA

Moanuckn ons gaHHoro KnmneHta. Ycnyra nogMeHHbIn aBToMoOuWb NpeaocTaBnaeTcsa Nnpu yCrioBum

HanMumMa MNOAMEHHOro aBTOMOOMNA B COOTBETCTBYHOLEM pPErMoHe Mo AOMNOSTHUTENBHOMY
cornacoBaHuio. [na nonyveHus ycnyrn KnueHty Heobxoammo npeaocTaBUTb LOKYMEHTHI,

3aBepeHHble nevyatbto oT CLI o npoBegeHun pemMoHTa aBTOMOOMNSA C YyKa3aHMEM BPEMEHMU

HeobxoOMMOro  Ans  BOCCTaHOBMeHWa  pabotocrnocobHocT  aBTOoMObGUNA. Ycnyra  He
npenocTaBnsieTcs Ha BpeMs NPOBEAEHMS MNAHOBOro peEMOHTa aBToMobuns.

. bunetbl Ha noespg/camoneT - B cnyyae ecnu nocne goctaBku aBtomobuns KnveHta no

npudnHe HemncnpaeHocTh B CLL n peMoHT anutca 6onee ogHoro gHs a Tak e CL| Haxoantca 6onee
yem B 200 (OBECTN) KUMOMETPOB OT NyHKTa HasHayeHnsa KnueHTa, KnueHT Bnpase notpebosaTh OT
KoMmnaHun komneHcaumm CTOMMOCTU aBuma unn x/g 6unetoB anga cebs n BCex naccaxuposB Ons

NPOAOIIKEHUS NyTELEeCTBMS B 3anslaHMPOBAHHOM HanpaeneHuun. JIMMUT CyMMbl NO JaHHOW ycnyre

Ao 100 000,00 (cta TbicAY) TeHre, nNpu NpPenocTaBNEeHUN MNOATBEPXKAAIOLWINX OOKYMEHTOB (YeK,

nocago4Hblv TanoH). Konnyecteo obpalleHuin 3a gaHHon Ycnyron KnuneHtom — He 6onee 1 (0gHOro)
pasa 3a Kaxable 12 (aBeHaguaTth) mecsiueB cpoka aencteus MNognuckm ana gaHHoro KnunenTta. [ns

NnonyyYeHnss KOMNeHcaunumnm cToMmocTn 6unetoB KnneHty Heobxoammo npenoctaBUTb OOKYMEHTbI,

3aBepeHHble nevyatbio oT CLI o npoBegeHun pemMoHTa aBTOMOOMNSA C yKas3aHMEM BPEMEHMU

HeobxogMmoro Ons  BOCCTaHOBMEHMsi  paboTtocnocobHocTn  aBTomMobunsa.  Ycnyra  He
npenocTaBnseTcs Ha BpEMS NPOBEAEHMS NNAaHOBOro PEMOHTA.

. FocTnHMUA Ha BpeMsa pemoHTa - B cnyyae ecnu nocne goctaBku aBToMoouns KnueHta no
npuymHe HemcnpaBHocTu B CL, pemoHT anutca 6onee ogHoro aHs u CL, HaxoguTcs 6onee 4yem B

200 (oBecCcTn) KMNOMETPOB OT MeCTa XUTenbCTBa/permcrpauun aBTO WKW MyHKTA HasHavyeHus

KnueHTta, KnueHT nmeeT npaBo notpeboBatb oT KomnaHum KomMneHcaunum CTOMMOCTU FOCTUHULLbI,

HO He Bonee 4Yem Ha 3 (Tpoe) CyToK. JlIuMuT cymmbl No gaHHouW ycnyre coctasnsaeTt go 100 000,00
(cTa TbiCcAY) TeHre, Npu NpeaoCTaBNEHUN MOATBEPXAAKLWMX AOKYMEHTOB ((bMCKamnbHbIN Yek,

3aKpbiBalOLWMe AOKyMeHTbI). KonnyectBo obpallueHnin 3a gaHHon Ycnyron KnneHtom — He 6onee 1



(ogHoro) 3a kaxaple 12 (oBeHaguaTb) MecsueB cpoka gencrteua MNoanucku ansa gaHHoro KnueHra.
Ana nonyyeHus KomneHcauum cToumoctn 6GunetoB KnueHTy HeobxoguMmo npenoctaBUTb
AOKYMEHTbI, 3aBepeHHble neyaTtbto OoT CLI o npoBeaeHun pemoHTa aBTOMOGUNA C yKasaHueMm
BpeMEHN HeobxoaumMoro Ansi BOCCTaHOBMEHUsA paboTocnocobHoCcTn aBTomMobunsa. Ycnyra He
npenocTaBnaeTcs Ha BpeMs NpoBeaeHUS NaHOBOro PEMOHTA.

. TpaHcdep npu aBakyaumm aBtomobuns (takcun) - B cnyvae OTI nnn ecnn B pesynbTtate
HemncnpaBHocTn ABTomMobunb KnueHTta pgoctaeneH B CL|, KnveHTy MoxeT ObiTb npeaocTaBneHo
Takcu B 3aBMCUMMOCTW OT Tuna llognuckm OoT MecTa NoSIOMKM UK OT MecTa peMOoHTa [0 MecTa
paboTbl, NPOXMBaHUA NMOO APYron NokKauum Mo XenaHuk KrneHTa. JIMMUT cymMMbl cocTaBnseT
7 000,00 (cemb TbicA4Y) TeHre NoO AaHHOW ycriyre, a MO PacCTOsiHUIO cocTaBnsaeT He 6onee 50
(naTbaecaT) KMIOMeTpoB oT mMecTa nonomku/mecta peMoHTa Ao MecTa
paboTbl/MPOXMBAHUA/OPYIrON NOKaUUK NO XenaHuo KnneHta. B criydyae npesbllleHnsa numuTa no
CyMME WNKN pacCTOsIHUIO, AOMOMHUTENbHbIE pacxodbl onnadynsBatotca KnveHtom Komnanum unu
MapTHepy KoMnaHnu caMoCTOATENBHO.

ABTOAABOKAT (ycnyra npeaocTaBnsieTcs TONbKO Ha Tepputopun Pecnybnuku KaszaxcraH).
KoHcynbTaums - 9T0 npouecc B3auMOOEWCTBUS IOpUCTa C KIMEHTOM KacaTesflbHO BOMpPOCOB,
cBa3aHHbiX ¢ LTI (OOpPOXHO-TPpaHCNOPTHOE MNPOUCLLUECTBME) WU ApyrMM  cobbiTmeMm C
aBTOMOGUIIEM, C LIENbIO BbISBIEHNSA BO3MOXHbIX MPABOBbLIX BAPUAHTOB MX pPeLLeHnst 1 NOCneaCcTBUN,
YACHEeHUss  nyTem M cnocoboB  peanumsaumm  BblIOpaHHOrO  BapuaHTa  peLleHus.
KoHcynbTupoBaHMe MOXET BKIoYaTh B cebs aHanu3 npeacraBneHHbIX JOKYMEHTOB 1 MaTepuanos,
n3ydeHne nNpaBoONPUMEHUTESTbHOW NPAKTUKKW, HanpasneHne 3anpocoB B agpec YNoSIHOMOYEHHbIX
OpraHoB W oOpraHu3auum, noslydeHue OT KNMeHTa [JOononHuUTeNbHON uHpopmaumm. OHnanH
KOHCymnbTauus OcyLlecTBnsgeTcsa nocpeactBoM MecceHmkepa WhatsApp wnm no Homepy
MobunbHon cBa3n. OcbnanH KOHCYnbTauMss BO3MOXHA TOMbKO B clyvyae HaxoxgeHus KnueHta B
ropoge Anmatbl unun ecnu T coBeplieHo B ropoae Anmarhbl.

. KOpugmnyeckasi kKoHCynbTaums no tenedoHy - B pamkax ycnyru 4oCTynHbl KOHCYyNbTaumMm no
Bonpocam: npuobpeTeHus, HanoroobrnoXeHnsa, COBEPLUEHNS PEerncTpaLMoHHbIX OeNCTBUN,
aKcnyaTauum, OTYY>XAEHUHA, MeHbI, 3anora, JapeHust U COBepLUEHUS UHbIX MPaXXaaHCKO-NPaBOBbIX
COENOK C TPaAHCMOPTHbIMUA CpPeACcTBaMu; CBSA3aHHbIM C  MPOXOXAEHMEM rOCyAapCTBEHHOIO
TEXHUYECKOro OCMOTpa aBTOMOOMMA; MO WHbIM BOMpOCaM MpPaBOOTHOLWEHMA B obnactm
aBTOMOOMIBHOrO TpaHCNOpTa M 3KCNyaTauumn TPaHCNOPTHbBIX CPeACTB, B TOM YuUCre No BoNpocam
B3aMMOOTHOLLUEHUA C MNPaBOOXPaHUTESNbHBIMX OpraHamMu M WHbIMK OpraHusauusamm B cdepe
aBTOMOOMIBLHOIO TpaHCMOpPTa W 3KCnnyaTtaumm TPaHCMOPTHbIX cpeacTB. KoHcynbTaumsa no
TenegoHy AOCTYMNHa KPYriocyTo4Ho, 24/7.

. KOpuanyeckasn 3awmra KnueHta Ha mecte OTIM:

- Boleag topucta Ha mecto OTI1 KpyrnocyTo4HO B Npefenax agMUHUCTPaTUBHBIX rpaHuL r.Anmarbl
(no PK oHnanH conpoBoXxaeHne, KpyrnocyTo4HO).

lMocne nocTynneHns nHdopmMauumn oT KnneHta o npousoweawem OTI, pucT KpaTKO YTOYHSET:
®NO «knuneHTa, HOMep onepatopa MOOWMBHOW CBSA3W, Mapky/Mogenb W rocynapCTBEHHbIN
perncTpaunoHHbIn HoMep aBTomMobuns, npumepHbln agpec ATl (nepecedenune ynuuy). KOpuct
coobLaeT KIMEHTY, YTO OTNPaBUT AEXypPHOro topucta Ha mecto TI1 n BepHETCS K KIMEHTY Yepes
napy MuHyT (Bble3d TONbKO B npeaenax agMUHUCTPATUBHbLIX rpaHuy r.AnMartbl) U NPOCUT He
3aHMMaTb TenedOoHHYI0 NMHUID. Bce AaHHble, NoNyYeHHble OT KMMEHTA, IPUCT yKasbliBaeT B vaT
rpynne OexXypHbiX topuctoB mecceHmakepa WhatsApp. NMocne opuct cosepliaeT KOHTPOSbHbIN
3BOHOK, YTOObI y6eamTbcsa 0 NpuHATUKM nHdopmMaumm o AT aexypHbIM KOPUCTOM, U Cpasdy Xe nocne
3TOro BO3BpaLLaeTCs K KIIMEHTY U HAYMHAET KOHCY bTauMIo.

- OHNamH KOHCynbTaLmMs topucTa No UHBIM NPOUCLLECTBUAM C aBTOMOOMMNEM (KpOME TEXHUYECKOM
HencnpaBHOCTN) KPYyrrocyToyHo. KoOHCynbTauus oxBaTbiBaeT BCe BOMPOCblI  KacaTernbHO
ABTOMOOUNSA, BKIOYas, HO He orpaHuumnBascs: [ TI1, B3bickaHMe ywepba, cTpaxoBas Bbinnara, no
BOMpocam LWTpadoB, 3a UCKITOYEHMEM BOMNPOCOB HacneacTsa.

- KoHcynbTaums n KOHTPOrsb 3aMepoB, cocTasrneHns cxem TT1, npoTOKONoB, ONMCU NOBPEXOEHUN.
BHe npegmenoB agMMHUCTPATUBHBIX rpaHUL T.AnMatbl KOHTPONb 3aMepoB MPOU3BOAUTCSH
HenocpeacTBEHHO CaMMM KIIMEHTOM MpPW OHMarH COMPOBOXAEHUN topucTa. Ecnn y knueHTa ectb



COMHEHUSI UMM BOMNPOCHI MO CXEME W HanuCaHuilo OOBbACHUTENbHbIX, PUCT AaeT noapobHble
pasbsCHEHWS.

- KoHcynbTaumsa B cocTaBneHnmn JOKYMEHTOB (06 bACHUTENbHbIE, PACMNCKN, 3asiBIIEHUS).

Ecnn Tl opopmnsaeTca opraHamu opoxHon nonuuum (A1), To cotpyaHukamm [ coctaBnatoTcs
cneayowme JOKYMEHTbI: NpoTokon ocmoTpa mecta ATI1, cxema mecta ATI, agMUHUCTpaTUBHbIN
NPOTOKOS; BOAMTENN NUWYT obbscHUTenNbHble. Ecnu xe OTI perynupyetca 6e3 yyactuna Al, To
IOPUCT pekomMeHayeT KnueHTty odopmuTb Pacnucky ¢ gpyrum ydactHukom ATl BO msbexaHue
HenpuaTHocTen B Oyayuwem. TekcT Pacnucku MoxeT OblTb NpoauKToBaH MNo TenedoHy, nuodo
oTnpasrieH Ha mecceHopxep WhatsApp. Pacnucka moxeT BKkNoyaTh criegyrouiee: NnpusHaHne BUHbI
CTOPOHbI, MPUMEPHbIN pasmep yuwlepba nocTpagaslUien CTOPOHbI, 0bA3aTenbCTBa BUHOBHMKA
noracutb ywiep6, nopagok noraweHuns yuiepba.

- KoHcynbTaums topucta no npeteHsuam gpyrux yvactHukos OTI. Hepepgko npu OTI gpyron
yyacTtHuk [Tl (nocTpagaBLias CTopoHa) MOXET NPeabABNATb K KITMEHTY 3aBbllLEHHble TpeboBaHuWs
Nno BO3MELLEHUIO MaTepuaribHOro, MoparnbHoro yuepba, ynyweHHOW Bbirogbl. B Takux cny4vasx
IOPUCT Pa3bACHSAET Kakne MMEHHO NoCcneacTBusa MoryT ObiTb B KOHKPETHOM Crlydae u pekoMeHayeT
KnueHTy He gaBaTb Kakne-nnbo HeobaymaHHble obsizaTenbcTBa.

- KoHcynbTaumsa no yperynuposaHuio menkux AT 6e3 BbidoBa AOPOXKHOW NONULUK MO TENEdOHY.
ATl cuntaetca «MenkMmy, T.e. HEOGOMbLUMM, €Crnn: HET Bpeaa >XM3HM U 340POBbLI YYaCTHUKAM
menkoro OTII; y4acTHMKOB He 6ornee AOByX, BKMNoyasi aBToMoOunb KnueHTta; yuiepb He 6Gonee
200 000,00 (mBectn Thbicay) - 300 000,00 (TpucTta TbicAY) TeHre; ecTb oboroaHOE cornacue u
NOHUMaHWe B onpeneneHnn BUMHOBHOM CTOPOHbLI; €CTb FOTOBHOCTb BO3MECTUTL yLiep®d BMHOBHOM
CTOPOHOMN.

. IOpuanyeckas 3awmta KnveHTa npu nony4yeHUn CTpaxoBOn BbINmaTthbl:

- OHnanH conpoBoXxaeHne no cbopy AOKYMEHTOB AnsA OogopMIieHUs CTpaxoBow Bbinnatbl. B
OHMaMH KOHCYIbTaLMIO KITMEHTa BXOAUT KOHCYbTaums: no cbopy JOKYMEHTOB C OpraHOB JOPOXHOWN
nonuuun; O OEeNCTBUAX B CTPaxXOBOW KOMMaHWW, Kak HanucaTb 3asiBfieHWe O HacTynneHun
CTPaxOoBOro crnyyas; kak HanTu MHOPMaLUUIO O CTPaxoBOM KOMMNaHUN BUHOBHMKa O TT1.

- KOHTpOnb opraHmsaumm oLeHKn NpuYnHeHHoro yuiepba astomobunio KnvenTta. NMNoa KoHTponem
opraHuMsaumm oueHKU NpuYMHeHHoro yuiepba astomobusnio KnveHta noppasymeBaeTcs OHIavH
KOHCYrnbTauusa KnMeHTa KacaTeslbHO: 0OpMeHUs 3a8BeHNst Ha OLLEHKY MPUYNHEHHOrO yulepba B
CTPaxoBOW KOMMAHUK; NOMyYeHNa HanpaBreHns s NpoBeAeHUs OLIEHKW; COrnacoBaHus MecTta u
BPEMEHN MPOBEOEHUSA OLEHKW; MPOBEPKM aLeKBATHOCTU CyMMbl OLEHKW, Ha Kakue akTopbl
KnneHTy obpaliatbe CBOE BHUMAHME.

- OHnauH conpoBoxaeHne KnueHTta, npeacraBuTenen CTpaxoBom KOMMNAHUM U OPYroro y4acTHuKa
OTI npu npoBegeHMM OUEHKM MNpPUYMHEHHOrO yulepba asTomobunio. ConpoBoxaeHue
nogpasymeBaeT noa cobon oHnarH conpoBoxaeHne KnveHra:

1) coobwnTb KNnMeHTy 0 TOM, YTO BaXXHO NpaBuiibHOE afleKBaTHOE B3aMMOOENCTBUE OLIEHLLMKA C
KNMEHTOM,

2) coobwmntb KnnueHTy o HeoBxoaMMOCTU 03BYYUTb OLIEHLLMKY O TOM, YTO HEOBXOAUMO OTpasnTb
BCe NOBpeXAeHHble AeTanu aBToMmobuns,

3) cooOLwmTb KNMEeHTy 0 TOM, YTO BaXXHO He 3a0biTb NpW NPOBEAEHUN OLEHKN OTPa3UTb BO3MOXHbIE
CKpbITble AedeKThbl.

«ConpoBoxaeHne gpyroro yyactHuka OTI» nogpasymeBaeTt nog cobown crnyydan, korga B ATT1
KITMEHT $BNSIeTCS BMHOBHOW CTOPOHOW. B 9TOM cryyae KAMEHT HaxoguTca B craTyce
OTBETCTBEHHOIO 3a MPUYMHEHHbIN yuepb, No3ToMy BaxHO yyactve KnuneHTa npu npoBeneHum
OLEHKMN NMPUYMHEHHOTO yuepba aBTOMOBUNIO C Lienbto TOro, YTobbl OLeHKa NPUYMHEHHOrO yuepba
Oblna peanbHon, 060CHOBaHHOWN U HE 3aBbILLEHHOMN.

- OHNanH KoHcynbTaumsa no cobnogeHnio 3akoHOAAaTENbHbIX CPOKOB OCYLLECTBEHUS CTPaxoBOM
Bbinnatbl. CobntoaeHne CpoKoB BKOYAET:

1) onepatmBHOCTb Nogayn KnneHTom 3asBrneHns Ha CTPaxoByto BbinnaTy,

2) cpoku nony4yeHuns KnmeHTom HanpasneHnsa ans NnpoBeaeHNsa OLEeHKN NPUYnNHEHHoro yuiepba,

3) cpok nony4veHnsa KnneHtom otyeTta 06 OLEHKe,

4) CpOK OCYLLEeCTBIIEHMS CTPAXOBOW BbINNaThI.

- Momowb B cocTaBneHMM 3asdBfEHUM NO BOMPOCaM CTPaxoBOMW BbinfaTtbl Yepe3 CTpaxoBoro
OmbyncmaHa. B cnydae Hecornacmsa KnneHTa ¢ npoBeAEHHOW OLIEHKOW HOPUCT KOHCYNbTUPYET O



AanbHenwnx gencrTeBuax KnueHTa: kKak CcOCTaBuUTb YBEOOMIIEHME B CTPaxOBYHD KOMMAHUIO O
HamepeHun obpaweHns CTtpaxoBoMy ombyacmaHy, O nopsiake obpaweHuss Kk CTpaxoBomy
oMmbyacmaHy, kak cocTaBUTb 3asBneHune B annapaTt CTpaxoBoro ombyacmana.

. lOpuanyeckas 3awmra B opraHax JOPOXKHOWN NOSIULUUN U aAMUHUCTPATUBHOM cyAe:

- OHNanH nomoLb MO KOHTPOSO CPOKOB nepegaym gokymeHtoB no ATl u3 opraHoB OOPOXHOM
nonMuMn B agMMHNCTPaTMBHLIN cyA. NMpouecc ABUXKEHUSS AOKYMEHTOB CreayoLLniA:

1) nocne OTI gokymeHTbl no OTI1 cHavYana akkyMmynupytoTcsl B opraHax gopoXxXHon nonvumn (1-2
AHSA),

2) nocne COpTMPOBKM N perncTpaumm, matepuansl B opurMHane 3abupatrTcs npeacraBUTENSMU
PanoHHbIX OPraHOB JOPOXHOW nonuummn (2-3 aHs),

3) nocne 3aBepLleHNsi PaCCMOTPEHNSA Aerna AOKYMEHTbl B CKAaHMPOBAHHOM BMAE pa3MeLLaroTcs B
cucteme EPAIT (eanHbii peecTp agMUHUCTPATUBHbLIX NMpaBoHapyLeHnn) (3-5 aHen),

4) nocne 3TOro HasHa4aeTtcs cyaebHoe 3acegaHne B aMUHUCTPATUBHOM cyae.

- OHNanH NoMoLLb B NOArOTOBKE HEOOXOAMMbLIX AOKYMEHTOB, XoAaTtancTts. B cnyyae, ecnn KnueHt
aBnsieTca BuHoBHukom LTI, TO enatenbHO 3apaHee NOAroTOBUTb XOO4AaTaWCTBO O HE NULLEHUN
BOOUTENBbCKOro y4OCTOBEPEHUS.

- OnnaH nomMolwlb B MOArOTOBKE 3asiBIEHUA ANS  opraHu3aumMm cyaebHbIXx 3KkcnepTus
(Tpacconoruyeckasi, aBTOTEXHMYECKasi, cyaebHo-meanuuHckast). Ecnm  LOTIM  cnopHoe, TO
AOIDKHOCTHOE Nuuo  (Oo3HaBaTenb) OPraHoOB [OOPOXHOW  MOMUUUMKM  MOXET  HasHa4yuTb
Tpacconorndeckyto akcneptmay. Ecnum xxe gosHaBaTenb HE HAMEPEH 3TO AenaTb, TO KNMEHT MOXET
3TO caenaTb OT CBOEro MMEHU, B 3TOM Cly4ae IopUCT OKasbiBaeT MOMOLLb B NOArOTOBKE 3asBNEeHUs
O Ha3Ha4YeHUW IKCnepTu3bl. B cnyyae ecnu KNMEHT He cOorfaceH C 3akniyYeHneM akcnepTa, TO
IOPUCT OKa3blBaeT MOMOLLb B COCTaBNEHUN XoA4aTancTBa O Ha3Ha4YeHUN NOBTOPHOWN SKCNEPTU3bI.

- OHnarH NoOMOLLb B NOArOTOBKE 3asBNeHun Ans cyaebHbix pa3bupatensCcTB B agMUHUCTPATUBHOM
cyae. ATo moryT ObITb X0O4aTaNCTBA O HE NULLEHUW BOAUTENBCKOIO YAOCTOBEPEHMS.

- OHnanH nomowpb B COCTaBfeHMM 3asaBfeHUn no obxanoBaHuMo cyaoebHbIX aKkToB
aAMWHUCTPATUBHOIO Cyda B BbIWECTOSILLYK MHCTaHUMO. B cnyyae Hecornacust knueHTa cC
cynebHbiM  akToOM aAMUHUCTPATUBHOIO Ccyda MO  ONpedernieHvno  BMHOBHOCTW, nNogaeTcsd
anennsaunoHHas xanoba B BbILLECTOSALWMIA CYA.

. lOpuanyeckasn 3awmrta KnueHTta B rpakaaHCKOM NpPoM3BOACTBeE:

- OHnanH nomoLlb B NOArOTOBKE HEOOXOA4MMbIX OOKYMEHTOB AN 3awuTbl npaB KnueHTta B cyae
NepBON MHCTAHUUK (TONBbKO Cyd NEPBON MHCTAHLUUN).

- OHNanH NomoLlb B MOArOTOBKE AOKYMEHTOB MO [OCyneOHOMY yperynmpoBaHUIO MNPEeTEH3UMN:
noarotoBka pgocyaebHou npeTeH3uu, yganeHHoe (nocpeacTtBOM TenedOHHbIX 3BOHKOB WU
mecceHpkepa WhatsApp) y4yacTme B neperoBopax KiveHTa C  UCTLOM/OTBETYUKOM;
npenocTaBneHMe pekomMeHgaummM cTopoHam cyaebHoro npouecca no BO3MOXHbIM BapuaHTam
yperynmpoBaHusi BOSHUKLLErO cnopa.

- B cnyyae Hecornacus KnueHta ¢ cyaebHbIM akToM cyaa NepBOW MHCTaHLMMW, HOPUCT OKasbiBaeT
OHMaMH MNOMOLb B MNOArOTOBKE anennsuMOHHON anobbl B BbIWECTOAWNA Ccya (TONbKO
anennaunoHHas MHCTaHUuS).

. lOpmnanyeckas sawmta KnmeHta B yronoBHOM nNpou3BoACTBe:

- OHnanH koHcynbTaumsa B yronosHom npowussoactee. ATl ¢ npuyMHeHMem Bpeaga cpeaHen u
TSDKENOW CTeneHu 340pOBbI0 paccMaTpuBaeTCa B YrofloBHOM npousBoacTese. B atom cnyvae
OKa3blBAETCs KOHCyNbTauMsi B 4acTu: Kakume MNOocneacTtBuMs MOMyT OXWOaTb KIWEHTa; Kakue
AOKYMEHTbI U Kyda HY)XXHO NpedoCTaBnATh; Kak B3aMMOAENCTBOBaTb C NpeAcTaBUTENSIMU OpraHoB
nonuumn, cygebHbIX OpraHoB, C MNOCTpadaBLUEN CTOPOHOW; KakK yperynupoBaTb MNPETEH3U0 C
BO3MOXXHbIM NPUMUPEHNEM CTOPOH.

- OHnamH nomMolb B MNOArOTOBKE [OOKYMEHTOB Ans 3awuTtbl npaB KnueHTta. [JoKymMeEHTOB B
YronoBHOM MPOM3BOACTBE MOXET ObiTb MHOrO, TaKMMN OOKYMEHTaMU SIBNSIOTCS, BKMOYas, HO He
OrpaHMBasiCb - 3asBIEHUS, Xo4aTanucTea.

. HdononHutenbHbIE yCNyru:

- KOpuanyeckan oHMaH KOHCyrbTaLMa KacaTenbHO CBOEro aBToMobuns. MoryT ObiTb ntobble
BOMPOCHLI HOPUANYECKOrO XapakTepa KacaTenbHO aBTOMOOMNsS, 3a MWCKNIYEHMEM BOMPOCOB
HacneacTBa, B YaCTHOCTM: KacaTenbHO WTpadoB, MofyvyeHne BOAUTENbCKOro YyAOCTOBEpPEeHUs,
yperynmpoBaHue BONpoCOB B Cry4yae npuyunHeHus yuiepba astomobunto KnueHra.



- KOpnanyeckas KoHcynbTauus npw yroHe aBTomobuns. B cnyyae yroHa aBTOMOGuns cxema
paboTbl C opraHaMmy NOMMUUK OTNMYaeTCa OT CXembl, kak ecnun 6bl 6bino cosepweHo ATl ¢
yyactnem aBTomobunsa KnveHta, noatomy KnmeHT nonyvaeT cnegyoLlyto KOHCYNbTauuio: B Kakyto
WMHCTaHUMIO HeoBX0ANMO 0BpaTUTLCS; Kak, KOraa 1 KoMy HanucaTtb 3asiBlieHMeE.

- FOpuanyeckaa KoHcynbTauusa Npy Apyrux NoBpexaeHnsax (KpoMe TeXHUYECKON HEMCnpaBHOCTU)
UM NpoucCLIeCcTBUAX C aBTomMobunem KnmeHTa (3a MWCKNIOYEHWMEM BOMPOCOB HacneacTsa)
npeaocTaBnAeTCa OHNAaMH N KPYrnoCyTOYHO.

4. JTobble Ycnyru, BeinonHaemble no TpebosaHnto KnneHta KomnaHum B pamkax HanosHeHus
[Moanucky, BLINOMHAKTCA B €ro NPUCYyTCTBUN N TONBKO Npu npeabsasrneHun Knunentom MapTHepy
KomnaHnnm pokymeHTa, YyOOCTOBEpsOWero JfIMYHOCTb, CBUAETENbCTBA O  perucrpauuu
TPaHCMOPTHOroO cpeAcTea (nMacnopta TPaHCMNOPTHOrO CpeacTBa WM TEXHUYECKOro nacnoprta
TPaHCNOPTHOro CPpeacTBa) U AOKYMEHTOB, MOATBEPXKAAKLWMX 3aKOHHOCTb BIliaieHUs1, NoSib30BaHUSA
nNKn pacnopsikeHnsa aaHHbIM ABToMobunem.
5. KomnaHusa BnpaBe oTka3aTb NOMIHOCTbLIO UM YAaCTUYHO B BbINOSIHEHWUN NOObIX paboT n ycnyr,
NPOBOAMMBIX B paMKax HanonHeHws [loanuckn, ecnyu Takoe BbINOSIHEHWE 3aTpyAHEHO WK
HEBO3MOXHO B CUITy OrpaHnyeHus goctyna k ABTomobunto cneumanmctoB lNMapTHepa KomnaHuu;
nnbo BbINOMHEHME Takux paboT CBA3aHO C BO3HWMKHOBEHMEM OMACHOCTU MNPUYMHEHUSA Bpeda
UMYLLLECTBY USN 340POBbIO.
6. KomnaHust He HeceT OTBETCTBEHHOCTM 3a npuunHeHune KrnneHTy KomnaHuu mMopanbHOro
yuwepba, ynyweHHOM BbIrodbl, NPOCTOS, NOTEpPU A0XOAAa U OPYrMX KOCBEHHbBIX U KOMMEPYECKUX
notepb, yObLITKOB N pacxodoB, kak KnneHtam KomnaHun, Tak U TpeTbUM nvuam, B TOM Yuche, Ho,
He orpaHuyYMBasachb: LWWTpadbl, NPOXMBaHWE B TOCTUHWULUE BO BpeMsa pemoHTa ABTOMOOUIS,
KOMaHOWPOBOYHbIE pacxodbl, MOTEPU, CBA3aHHbIE CO CPOKaMu MOCTaBKM TOBApOB M MPOM3BOACTBA
ycnyr 1 Tomy nogobHoe, ecnn 9T NOCrneacTBUS He Bbl3BaHbl BUHOBHbIMU AeNCTBUAMU KoMnaHuu,
NpU3HaHHbIMK TakoBbIMM camor KomnaHum nnbo no pelleHnto cyaa.
7. B cooTtBeTCcTBME C HacToAwmM [JoroBopom ocdepTon KomnaHus He HeceT OTBETCTBEHHOCTH
n BnpaBe oTKasaTb KnveHTy B BbINOAHeHWM paboT w/vnu nNpeaocTaBNeHUN  yChnyr,
npegyCMOTPEHHbIX B NyHKTe 1 HacToswero NpunoxeHus B cnyyasx:
> YMbILWNEHHbIX gencteun Knnenta, nmbo nuua, AonyLweHHOoro K ynpasneHnto ABTomobunem,
yKasaHHbIM B  YYeTHOW  WH(opMauun, HaMpaBfeHHbIX Ha  HacTynreHue  cobbiTus,
npenycMoTpeHHoro nyHktom1 Hactosiwero [lpunoxeHus, € Uenbio  yBeNu4eHus obbema
oKasblBaeMblX YCNyr B pamkax onnadyeHHou ctoumocTtu [lognucku, nmbo npu coBepLUeHUU Unu
MonbITKE COBEPLLEHUS YKa3aHHbIMWU NULaMu NPECTYNIEHNs UM MHOro NPOTUBOMNPABHONO AESHUS;
> Mpwn obpaweHnn KnueHra:
- He JOMYLLEHHOrO K ynpaBrieHuo aHHbIM ABTOMOOMneMm;

HEe WMelLero [OOKYMEHTOB, MOATBEPXAAKLWMX NpaBO BMageHUs, MoNb3oBaHUA W/mnu
pacnopskeHnsa aaHHbIM ABToMobunem;
- Haxo4sLWerocsi B COCTOSAHUWN No6or hopMbl arikorofibHOro, HAPKOTUYECKOTO MU TOKCUYECKOTO
ONbSIHEHUA WNW NOA4 BO3AENCTBMEM MEAMKAMEHTO3HbIX MNpenapatoB, MNPUMEHEHUEe KOTOPbIX
NPOTUBOMNOKAa3aHO Npu ynpasfieHnn TPaHCNOPTHLIMKU CpeacTBaMu, a Takxke, ecnun KnneHT KomnaHum
oTKasancs NnpouTn MeguLMHCKoe OCBUAETENbCTBOBAHME (AKCNepTU3y);
> MpoTmBONpaBHbIX OeNCTBMA KnueHTa, TpeTbuX Nuy B OTHOWEHUM paboTHuka KomnaHuw
n/wnun MNapTHepa, a paBHO MpPU 3aKOHHbIX TPebOoBaHUAX YNONHOMOYEHHbIX OOIMKHOCTHBIX W/Mnn
WHBbIX UL, O NpeKpaLeHnmn BbINOSTHEHNS paboT unm 06 oTkase OT UX BbINOMHEHUS;
> Ecnn KnueHT ockopbnsetr npegctasutensa KomnaHunm w/vnm [lMaptHepa Komnanuwm,
HeLEeH3YPHO BblpaXaeTcsl, UICNOoSb3yeT HELLEH3YPHYI0 BpaHb NPy NONyYeHUN YyCyru unm B MOMEHTE
ee OKasaHus.

> Mpn HaxoxgeHun AsTOMOOMNA BHe Tepputopun OOGCRyXMBaHUS, NPeayCMOTPEHHOM
nyHkToMm 8.3. [JoroBopa odepThbl;

> O6palleHunsn KnneHta BHe cpoka gencteus [lorosopa oepTsl;

> Ncnonb3oBaHna ABTOMOOMMSA, YKasaHHOrO B y4YeTHOW WHdopmaumm KomnaHun B
COpPEBHOBAHUAX, UCMbITAHUSX UK AN 00y4YEeHNA BOXOEHMIO;

> Cpaun ABTOMOOMNSA, yKas3aHHOro B y4eTHOM MHopmMaumm KomnaHuu B NU3MHE, apeHay,

npokat unn 3anor, eciin UHoe He YCTaHOBJIEHO OONOJIHUTEN1IbHbIM COrfnalleHnem CTOpOH;



> HapyweHusa KnmeHToM nnun nHeim nuuyom npasun akcnnyataumm ABToMobuns, ykasaHHbIX B
yyeTHon uHdopmMaumm KomnaHuu, B TOM 4uCne MCMNOMb30BaHWE TEXHUYECKNM HencnpaBHOro
ABTOMOGUNSA, HE NpOoLUEeALIEro rocy4apCTBEHHbIN TEXHUYECKUIN OCMOTP B YCTAHOBMEHHOM NOPSAAKeE,
HapyLleHUs1 npaBun noxapHon 6e30nacHOCTU, NpaBuil NEePeBO3KM N XpPaHEeHUS OrHeonacHbIX W
B3pbIBOOMACHbLIX M WHbIX OMNAcCHbIX BELWECTB, W/WNN TAXKENOBECHbIX Py30B W MNpeaMeTos,
TpeboBaHuin 6€30MacHOCTM Npu NEPEBO3KE rPY30B;

> Bosgencteusa sgepHoro B3pbiBa, pagnauumn unm pagmoakTUBHOIO 3apaXeHus;

> BoeHHbIX OencTBuMii, MaHEBPOB UMM WUHLIX BOEHHbIX MEPOMNPUATUN, FPaXX4aHCKOMW BOWHbI,
HapOAHbIX BOSTHEHWI BCSKOrO poda unun 3abactoBoOK, KOHUCKALNN, N3BATUSA, PEKBU3ULMK, apecTa
UIN YHUYTOXEHNA ABTOMOBUNS, YKa3aHHOro B y4eTHOM MHAdpopMaumnn KoMmnaHmm no pacnopsi>keHuto
rocyapCTBEHHbIX OPraHos;

> HecoobuwieHnss KnneHToM B yCTaHOBNEHHOM HacTodAwmm [oroBopoM-odepTon nopsigke
cBefeHMn 006 W3MEHEeHUU/HEeCOOTBETCTBUM YYETHbIX [aHHbIX, CO0OLWEeHHbIX KnveHTom npu
nogkntodeHnn Astomobuns k MNognucke.

8. PeweHne 06 ob6beme, BMae BbINOMHAEMbIX B paMkax HanonHeHus Mognuckmn paboT n ycnyr
NPUHUMAaETCA YNOSTHOMOYEHHbIM COTPyAHMKOM KomnaHuu w/unu lMapTHepa B 3aBMCUMOCTU OT
UMEIOLLNXCA YCMNOBUN, HanMMyuns BO3MOXHOCTM M C ydeToM BorneusbssrneHna KnuveHTta, B
COOTBETCTBUMN C AENCTBYHOLLMM 3aKOHOA4ATENBCTBOM U HacToswmm [lJoroBopom ocpepTon. B nrobom
cnyyae, KomnaHua octaBnseT 3a cobon npaBo oTkazaTb MOSTHOCTBIO UMM YAaCTUYHO B OKa3aHuu
ycnyr KnueHTy npu Hanuumm MOAO3PEHUMA B MOLUEHHUYECKUX WKW UHbIX NPOTUBOMNPAaBHbIX
aencteusx KnmeHta n/unu TpeTbmx nvu N0 OTHOLWEHMIO K KoMnaHum n/unn TpeTbMm nuuam.



