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OynpbifbiMeH BekiTinreH

O®EPTA WWAPThI

Ocbl Odpepta waptbl «ABTOMOTUB AccuctaHc AnbsHe» XKLWC -HiH (BbyoaH api —
«KomnaHusay) apekeTke KabineTTiniri MeH KaXeTTi ekineTTikTepi 6ap ke3 KenreH xeke
TYJIFaHbIH aTbliHa ocbl LLapTTa 6enrineHreH wapTTrapMeH xaHe TopTinneH KomnaHnameH
Odepta waptbliH (byaaH epi «OdhepTa wapThbi») acacyfa pecMu YCbIHbICbI (Kapus
odepTa) Gonbin Tabblnagbl XeHe KbI3MET KepceTyadiH, 6apnblk eneyni wapTtrapbl MeH
TopTibiH KamMTuabl.

TEPMUHAOEP MEH AHbLIKTAMATAP

Ocbl Odpepta wapTbiHOa MblHagah TepMUHAOEP XoHe onapAblH aHbliKTamanapsbl
nanganaHbinagbi:

KbisameTttep - Komnavms meH KomnanusHblH Cepiktectepi KnueHtTtepre >Kasbinbim
weHbepiHae ocbl OdpepTa wWapTbliHOA auWKkbiHOANFaAH Kenemae >aHe LwapTrapja
KepcCeTeTiH Kbl3MeTTep.

AkuenT— ocbl LapTTbiH 2-6eniMmiHae Ke34enreH ic-apekeTTepai Xya3ere acbipy apKbisbl
KnnenTTiH OhbepTaHbl TOMbIK XXoHe Ce3cCi3 kKabblnaaybl.

WapTt— KasakctanH Pecnybnukacbl AsamaTTblK KOAEKCiHiH 33-TapayblHaa 6enrineHreH
TopTinneH ocbl OdbepTa WapTbiHAA Ke34enreH TananTapMeH acanfaH KnueHT neH
KoMnaHusa apacbiHAafbl Kenicim.

KnueHT— ocbl LLapTka cenkec XKasbinbiMFa KaTbicaTblH ABTOMOOUNbAI 3aHabl Heri3ge
MEeneHEeTIH XaHe/Hemece NanganaHaTbiH OpekeTke KabineTTi xeke Tynfa.

KomnaHusa — «ABToMOTMB AccucTaHc AnbsiHC» Xayankepuiniri wekreyni CepikTecTiri.

TapanTtap— KasakcrtaH Pecnybnukacbl A3amaTtTblk KOOEKCIHIH 33-TapaybliHAa XXeHe OCbl
LapTTta ke3genreH Herizgep GombiHwa ocbl OdepTa wapTbiH XacackaH KomnaHug,
KnueHr.

ABTOMOOUNBbL— ocbl LllapTka cenkec >KasbinbiMFa KaTbicaTbiH TOMbIK canmMarbl 3.5
TOHHaFa AeniHri »xeHin ABTOMobuUnb.

9dBakyaTop— KomnaHusra Hemece KOMNaHUSHbIH, 8pinTeciHe TUeCini, TEXHUKanbIK XaHe
KOHCTPYKUMANbIK XafblHAH OCbl MamaHAaHAbIpbINFaH aBTOKOMIK KypanbiH nanganaHy
XKOHIHAEr HYCKayNbIKTbIH XXeHe KongaHbICTarbl 3aHHaMaHblH TanantapbiHaa 6enrineHreH
TOPTINNEH TOMbIK HeEMece iWiHapa Tuey Hemece CympeTy apkbinbl Gacka kenik
KypangapblH Tueyre, Tycipyre >XoHe TacbiMangayfa apHanfaH MamaHgaHablpbiifaH
aBTokenik kypanbl. Ocbl LWapTTbiH MakcaTblHOa 9BaKyaToprapfa TEXHUKanbIK Kesik
Kypangapbl TeHeCTIpinyi MyMKiH.

KKO — Xon-kenik okurachi.



KbiameT kepceTy — KoMnaHusiHbIH XaHe/HeMece KoMnaHnsaHbIH OpinTecTepiHin XKasbiny
weHbepiHae KbiameTtTep kepceTtyi, KpiameT kepcety AsTomobunb YKonga 6onfaH kesge
KaTaH y3ere acblpblnagbl.

KbiameT kepceTy aymarbl - ocbl OcepTa wapTbiHbiH 8.3-TapMmarbliHOa CaHamManaHfaH
XoHe ocbl kananapgablH, 6apnbifbiHaH 30 (0TbI3) - gaH 100 (Ky3) KM OeMiHri KalbIKTbIKTa
KasakctaH Pecnybnukacbkl MeH Kbipfbid Pecnybnukachl kananapbliHblH ayMakTapbl.

Xonpap - KbiameT kepceTy aymakrapbliHOa OpHanackaH, XawnacTblpblfifaH Hemece
GenimpenreH oHe Kenik KypangapblHblH KO3fanbiCbl YLWIiH ManganaHbinaTtbiH Xep
B6engeynepi He XacaHabl KypbinbICTbiH 6eTi. XKongap 6ip Hemece BipHelle xonaapabl,
COoHAau-ak TpamBaW >ongapblH, TpOTyapnapabl, XKOn XUeKTepiH xxaHe 6ap 6onca, 6eny
XOnakTapblH KamMTuabl.

XasbinbiMm - CepBuUc xaHe/Hemece Mobunbai KocbiMa apkbinbl 2KasbifbIMHbIH,
Kongadblnly Mepsimi iwinge ocbl Waptra ankbliHoanFaH kenemge oHe Tanantapia
YWiHWi Tynfanapgbl TapTta oTbipbin, KoMnaHua wekTeyni yakblT apanbifbl iwiHge
KnneHTke oOHblH ABTOMOOUIIIHE KATbICTbl KOPCETINETIH Kbl3MEeTTepAi YCbIHY >XeHiHAEri
6argapnama.

Xeke kabuHeT - KnneHTTiH aepbec aepekTepiH, OHbIH NOrMHI MEH NaponiH, CoOHaan-aK
XKasbinbiM KbI3MeTTEPiH KepceTy YLWIiH KaxeTTi xoHe KomnaHusiHbiH Kanaybl 6onbiHLWA
arkblHOanaTblH e3re Ae aknapatTbl KaMTuTbiH CepBUCTIH XoHe/Hemece MoOUMbai
KocbIMLWaHbIH AepekTep 6asacbiHaarbl KNnMeHTTIH ecenTik xasbachbl.

Mo6unbai kocbimwa— 6yn KbI3MET KepceTyre apHanfaH YHKLMOHANAbIbIK XUbIHTbIFbI
6onbin TabbinatbiH iIOS xaHe Android nnatgopmanapbiHaarbl «XKon 6orbiHAaFbl KOMEK»
MOOUNbAI KOCbIMLLACHI.

CepBuc — KomnaHusHblH, KbiameTTepre Tancbipblic ©6epyre apHanfaH https://3a.com.kz
MEeKeHXanblHOa opHanackaH Beb-nnatgopmachl.

KP — KasakctaH PecnybnuvkacbiHbiH aymarbl.

XasbinbiM TYypi — ocbl OdepTa WwapTbiHbiH 1-KOCbIMLWAackiHAA KenTipinreH XXasbinbim
TYpnepiHiH Gipi.

Xa3bInbIiM KonaaHbICbIHbIH Mep3iMi— 12 (0OH eki)/24 (xubipma TepT)/36 (0TbI3 anTbl)/48
(kblpblk ceri3)/60 (annbic) kyHTI30enik an, KnueHTTiH kanaybl ©6ombiHwa, KomnaHus
KnueHtke KbiameT kepceTeTiH ocbl OdpepTa wWapTbiHbIH TananTtapblHa CoWKec
YKasbinbimra pykcat 6epinreH catteH 6actan. XKaabinbiMm apekeTi 6enrini 6ip KnueHT yuwiH
XKasbInbIMHbIH COHfbI KyHi 23 caFaT 59 MnHyTTa asiktanagbl.

BannaHbic optanbibl — KasakctaH Pecnybnukacbel: 8-800-004-01-25, Kbipfbi3
Pecnybnukacbl: 0-800-800-99-99, e3re pae opbiHaap: 8-727-347-09-01 TtenedoH
Hemipnepi OGomMblHWA XyriHreH kafgavga  KnuenTttepre  KpiIsameT  kepceTyai
ybIMaacTblpaTbiH, TAYNiK 6G0NbI XaHe Xbln 60Mbl XXyMbIC ICTENTIH KOMNaHWs KbI3MeTi.

Cepiktectep— ocbl LapTTbiH XoHe onapmeH KomnaHusa >xacacatbiH LUapTTapabiH
TananTapblHa cenkec KnueHTTepre Kbi3MeT KepceTyai XKy3ere acblpatblH KOMNaHUSHbIH,
CepiktecTik >xeniciHiH ymbimagapbl. Ocbl WapTtTel opbiHaay kesiHge Cepikrectepain,
apekeTTepi ywiH KomnaHus xayanTbl 6onagp!.



TMA- Toeyenciza MemnekeTTep AoCTacTbIfFbIHA KipeTiH engepaiH aymarbl.

CO - cepBuC opTanbifbl.

1. HETI3r EPEXENEP

1.1

1.2.

1.3.

1.4.

1.5.

1.6.

1.7.

1.8.

KomnaHnua KnueHTTiH ocbl OdbepTaHblH AKUenTi Herisinge >xoHe KasakcTaH
PecnybnukacbliHblH, KOngaHbICTafbl 3aHHaMacblHa cankec KnueHTneH TemeHae
asblNfaH WwWapTTap4a WwapT )acacagbl.

KnneHt neH Komnanus apacbiHgafbl Wapt KP aymarbiHOoa opekeT eTeqi
(PKasbInbIMHbLIH, TypiHE 6GannaHbICTbl); 3BaKyauusi HeEMece TexXHUKanblK KeMeK
KplameTTepi ocbl OdpepTa wapTbiHblH 8.3-TapMarblHOa aTan  anTbliFaH
Kananapga, CoHgan-akK, Kapyfbl KakTbifbiCTapAblH, COfbiCTapAblH, TeTeHLe
XafgannapablH ayMakTapblH KocnaraHaa, XKasbinbiM TypiHe Kapawn kananapbliH
aKiMLLinik wekapanapbiHaH 30 (0TbI3) kunomeTpaeH 100 (ky3) KunomeTpre AeuiHri
KalbIKTbIKTa KepceTineai.

KomnaHusa ocbl OdbepTa wapTtbiHAa 6enrineHreH TapTiNMNEH XoHe LapTTrapaa
KoMnaHusaHbIH, OpinTeCTEPMEH XacackaH LuapTTapbl HEri3iHAE XEHINaiktep MeH
e3re [ie OCblHAAW apThIKLWbIbLIKTAP anyra KbI3MeT KepceTe/i )aHe xopaemaeces,.
Ocbl Wapt 6GomblHWa TapanTtapAblH KYKbIKTbIK KaTblHAcTapblH KO3fanTblH KP
3aHHamacblHa e3repicTep eHrisinreH xargaraa, onap 3aHabl KyLiHe eHreH CaTTeH
Bactan xaHagaH KabblngaHfaH HOPMAaTUMBTIK aKTifiepre caunkec KenTipinyi Tuic.
Ocbl OdbepTa WwapTtTa antbinMaraH wapTttapbl KP 3aHHaMacbiMeH peTTenei.
AKUEeNT TonbIK XoHe ce3ci3 bonbin Tabbinagbl, sfHW, KomnaHua KrnMeHTIHIH
YKasbinbimabl 3aHabl Typae catbin any xaHe KnueHTTiH KomnaHus KblameTTepi
ywiH angbiH ana 100% Teney akTici TonblKk X8He Ce3Ci3 akuent Oonbin
Tabbinagbl, TynFa ocbl OdepTa WapThiHbIH XaHe ofaH 6apnblK KoCbiMLIanapablH
LWapTTapbiMeH xaHe KasakctaH PecnybnvkacbiHblH A3amMaTTbIK KOAEKCIHE ColKec
TaHbICKaH Oen ecenTeneTiHiH BingipeTiH ocbl odepTaHbliH, 6apnblK WapTTapbIH
kabblingay apkbifibl )XaHe OCbl XXapus odpepTa wapTTapbiHa carikec KomnaHusmeH
LIAPTTbIK KATblHACTapfFa TYCKEH TyIFa peTiHAE kapanaabi.

KnneHT ocbl OcdpepTa wWapTbiHbIH TananTapbiIMeH Kenice oTbipbin, KnveHTke
KblameTTep kepceTyaiH HakKTbl MYMKIHAIMH YCbIHY >XOHiHAeri MiHOeTTeMe TUICTi
OpinTecke XYKTenyi MyMKiH eKeHiH TycCiHeai xxaHe kabbinganabl.

Tapantap ocbl OdepTta wapTbl OoubiHWa KnveHT oHAaa kasbinfFaH LwapTtrapfa
kaHOawn ga 6ip epekweniktep MeH eckepTynepcia KocblnaTbiHbIH MOWbIHOAWADI.
KomnaHusaHblH KnneHTTepre angbiH ana xabapnamactaHn ocbl OdepTa WwapTbiHa
esrepictep eHridyre Kykbifbl 6ap. ©3repictep onap Cepsucte xsaHe/Hemece
Mob6unbai KocbiMWwaga XapusinaHFaHHaH KeniH KylliHe eHepni xeHe KrnueHTTiH
XapusanaHfaHHaH KeuiH »>xacanfaH CepBucteri ke3 KenreH opeKkeTiHe
KonaaHbinagbl.

2. O®EPTA WAPTbIHbIH M3HI

2.1.

2.2.

2.3.

Ocbl OdbepTa WwapTbiHa carikec Komnanus KnneHTTiH Tancbipmachkl OOMbIHLLIA OFaH
KblameTTep kepcetyre (Genrini Gip ic-apekeTTep acayfa Hemece 6enrini Gip
KbIBMETTi Xy3ere acblpyfa) MiHaeTTeHeni, an KnueHT ocbl LapTTbiH,
TanantapbiMeH ocbl KbiameTTepre akbl Teneyre MiHgeTTeHe.

>KasbINbIMHbIH, KYHbI >KoHe >KasbINbIMHbIH, KongaHbiny Mep3imi
CepBucte/Mobunbai  KocbiMwaga xaHe (Hemece) KomnaHusiHbIH — e3re
KyKaTTapblHOa KepceTinea,.

Erep ocbl LUapTTbiH 6acka TapMakTapbiHAa e3reLue TapTin eckepTinmece, AKLEnTi
kabbingay TepTibi kenecigen donagbl:



2.3.1.

2.3.2.

2.3.3.

2.3.4.

KnueHT Tipkey pacimiHeH eTefi xaHe ocbl LUapTTbiH XoHe ofaH KocbiMLlanapbiy,
TanantapbiMeH, >KasblfibiM weHbepiHae komkeTimai Kbiamettep Typansl
aknaparneH xaHe KasbinbiM WweHbepiHae anyra 6onaTblH YCbIHY LWAPTTapbIMEH,
coHaan-aK, >KasbinbiM KyHbl Typanbl xxeHe CepBucte xoaHe (Hemece) Mobunbai
KOCbiMIIaZa opHanacTbipbiifaH »KasbifbIMHbLIH,  KONAaHbly Ke3eHi Typanbl
aknapatneH TaHblcagbl;

KnueHT 6GaHK KapTacblH J>XeHe/Hemece 3NeKTpoHAblK Tenem  KyparsbiH
aBTopu3aumanay xoHe o3iHiH YKeke kabuHeTiHe GannaHbICTbIpy paciMaepiHeH
eteni. Ocbl Odepta wapTTblH MakcaTTapbl yuwiH >Xeke kabuHeTke
BGannaHbICTbIpbINFaH Ke3 KernreH 6aHK KapTachl XXoHe/HemMece 3NeKTPOHAbIK TerieM
Kypanbl (OHbIH iwiHae YKasbinbiMAabl pecimaey KesiHA4e OHbl peciMaereHre aemiH
HeMece OHbl pecimaereHHeH KeniH 6annaHbICTbIpbiFaH) bannadraH kapTa 60sbin
ecenTteneai.

2.3.1.-2.3.2-TapmaKTapa KepceTifnreH ic-apekeTTtepai acafraHHaH KeniH KnveHT
Cepsucreri/Mobunbai KocbiMwagarbl Hemece ocbl OdbepTta wWapTbIHbIH 5-
Benimingeri HyckaynblkTapra cankec XKasblibiIM KyHbIH Teney apkbinbl AKUEnTi
Xy3ere acblpagpbl.

XKasbinbimrFa  kormkeTimainik  KnveHt CepBucke, MobunbAai KocbiMwiara
XKasbInbIMHbLIH, KYHbIH TerniereH caTTeH BacTtan TonblK kenemae >XasblfbIMHbIH,
KosnaaHblny mMep3simiHe Hemece KoMnaHusiHbIH, Tenemaepai ecenke any xymecinge
Teney dakrTici kepceTinreH xarfganga ocbl LWapTTbiH 5-6enimiHae kesaenreH
TopTinneH KnueHTtke 6epinren 6onbin ecenteneai.

3. O®EPTA WAPTTbIH KOJNIAAHbINTY MEP3IMI. O®EPTA WAPTTbIH KYLUIHE
EHYI. O®EPTA LWAPTbIH XXACACY X9HE TOKTATY TOPTIBI.

3.1.

3.2.

3.3.

3.3.1.

3.3.2.

KoMnaHusiHblH KnneHTke KaTbICTbl KbIBMETTEp KepceTy, XyMbiCTapAbl opblHAAy
XeHiHaeri MminaeTTepi KblameT kepceTy bactanfaH KyHHeH 6acTtan TyblHAangbl.
Haktbl KnueHTke kaTbicTbl OcdbepTa wWapTbiHbIH KONAaHbIYbl Of  KOCbISFaH
KasbInbIMHbLIH, KONAaHbly Mep3iMiHiH COHFbl KYHiHIH, 23 cafaT 59 MuHyTbIHAA
asiktanagpl. LapTTbiH KongaHbiny Mep3iMi asikTanfaHHaH keriH 6ip an mepsimae
KnneHT TapanbiHaH LapT GorbiHWa xa3bawa KapcbifblkTap 6onmaraH kesge,
ocbl WapTTbiH 1-KOCbIMWACkIHAA Ke3aemnreH KbiameTTep KomnaHusa TuiciHwe
KepceTkeH >xaHe KnueHT kabObingaraH 6Gonbin ecentenedi. Ocdbepta wapThl
GorbiHwa TapanTtapabiH MiHaeTTemenepi OdepTa LWapTbiHbIH, KONAAHbINYbI
asikTanfaH caTTeH bacTtan TokTaTbinagbl.

Kes kenreH TapantbiH OdepTa wapTbiH Mep3iMiHEH OypbIH TOKTaTybl KasakcTaH
PecnybnunkacblHbIH 3aHHaMacblHa Caikec Kesaeneai.

KnneHTtTiH ocbl Odbepta wapTbiHaH 6ac TapTybl Ke3 KefreH yakbiTTa MYMKiH.
KomnaHuna KnueHTTiH Gactamacbl 6onbiHWwa LWapTTtel 6y3yabl Tapantapgbly,
WapTTbl 6y3y Typanbl kenicimai pecimgemen, CepBuc xoaHe (Hemece) Mobunbai
KocbiMLa apkbinbl 6epinreH KnueHTTiH asbawa eTiHiwi Hemece 3MneKTPoHAObIK
OTiHiWi HeriziHae y3ere acbipagbl. KnneHTTiH oTiHiwTi KomnaHusira 6epreH KyHi
Oy3y KyHi bonbin ecenTeneai (erep xasbalua eTiHilWw nowTameH xibepinreH 6onca,
oHAa KomnaHusiHbIH, OHbl KabbingaraH KyHi 6epy KyHi 6onbin ecentenegi).

Ocbl WapTTthiH, 3.3.1-TapMafblHa camnkec 14 KyHAOIK (OH TOpPT KyHAiK) mMepsim
OTKEHHEH KeWiH KnuenTTiH eTiHiwi 6ombiHwa Wapt wmep3imiHeH OypbiH
TokTatbinFaH (Oy3binFaH) ke3ge, Komnanma ockbl WapTTbl kacacy kesiHae
KoMnaHWAHbIH, KNWeHTI TenereH comMaHblH, >KasblfbIMHbIH KOMgaHbly Mep3imi
eTnereHre 6bapabap 6eniriH KoMmnaHUsAHbIH, SKiMLIINEHAipy, XKacacy XoHe KblaMeT
KepCeTy XeHiHAeri WhbIFbicTapblH werepe oTbipbin, KnueHT XKasbinbiMFa cankec
YCbIHbINIATbIH  KbI3BMETTEpPAiH, eLlKancbiCbiH NanganaHbaraH kafganga, ocbl
KnneHtke >KasbinbiM KyHbiHbIH 30% MernwepiH kantapagbl.



4. TAPANTAPAbIH K¥KbIKTAPblI MEH MIHOETTEPI

4.1.

KnneHT KyKbinbl:

Ocbl OdepTa wWapTbiHbIH, LWeHbepiHAe Kbl3MEeT KepceTineTiH ABTomobunbai,
OHbIH, ecenTik agepektepiH KomnaHua 6asacbiHa KOCbIMLLI@ TOneMci3 €eHrise
oTblpbin, Gip peT e3repTyre. KomnaHua 6GasacbiHa e3repTinreH ABTOMOOWIb
Typanbl OepekTepai eHridy paciMiH KnueHT o3iHiH aTbl-KeHiH, Tefle(OHbIHbIH,
GannaHbic HemipiH, email, VIN HeMmipiH keHe ABTOMOOUNbAIH TipKey HOMIpiH,
aBTOMOOUNbAIH OpHanackaH kanacblH xabapnan oTblpbin, balnaHsbic opmarbifbl
apkblibl Hemece Cepsuc/Mobunb0i KocbiMwa apKbliibl >Xy3ere acblpagbl.
OsrepTinreH  ABTOMOGUNbre KaTbICTbl  KblaMeTTepai KomnanHma Hemece
Opintectep KnneHtT KomnaHusaHbIH aepektep 6asacbiHaarbl ecenTik gepekTepai
e3repTkeH CoTTeH B6actan 72 cafaTTaH KeNiH KepCeTyi MyMKIH.

KoMnaHunsaHbIH ~ KbI3METTepiHe Tancblpblic 6Gepyre, caTtbil anyfa oHe
nanganaHyfra, aHblKTaManbIK-KeHeCLWifik aknapar anyra.

KoMnaHunaHblH ~ Kbi3MeTKeprepi  kaHe/Hemece  OpinTectepi  KOpCEeTKeH
XYMbICTapablH, aHblKTaManblK-KEHECLWINiK aknapaTtTblH, Oapnblk KeMLinikrepi
Typanbl KomnaHusira xabapnayra.

Ocbl WapTtTbiH 3.3.2-TapMafbiH eckepe oTblpbin, ocbl OdepTa wapTbl 6oMbIHLILA
MiHOeTTemenepai opblHAayra OGannaHbicTel  KomMnaHuvst  HakTbl  LUEKKEH
WbIFbICTapAbl TenereH xarganaa, KnueHT kes kenreH yakbitta OdepTa WapThbiH
opblHAayaaH 6ac TapTyFa KyKbifbl.

4.2. KnneHTt MiHaeTTi:

Ocbepta wapTbiHblH  6.2-TapMafblHblH ~ epexenepiH  eckepe  OTbIpbIM,
KoMmnaHusHbIH, xaHe KomnaHus yCblHFaH aHblKTamarblK-KEHECLUINIK aknapaTka,
onapablH, XXeMicTepi MeH HaTUXenepiHe Xeke TancblpblC B6epyre, caTbin anyra
XoHe NanganaHyra.

Ocbl OdhepTa WwapTbiHbIH 6.2-TapmarbliHAa Ke34enreH TOpTinneH Kbl3MeT KepceTy
KesiHge KomnaHusiFa kaHe/Hemece OpinTtecke xabapnaHaTblH ecenTik
aKnapaTTblH OYPbICTbIFbIH KAMTamachI3 eTyre.

KbiameTke XoHe/Hemece >XyMbiCka Tancblpblic ©Oepy kesiHoe KomnaHusiFa
XoHe/HeMece OpinTecke TancbipbiC OepineTiH  KbI3METTepAiH Hemece
XyYMbICTapablH cunattamanapbl Typanbl, COHAan-ak, oflapabl anygblH, KaXeTTi
OpHbI Typanbl TOMbIK XXaHE AYypbIC aknapaTTbl Xxabapnayra.

Ocbl OchbepTta wWwapTbliHOA Ke34enreH XymbiCTapAbl OpblHAAy XoHe/Hemece
KbIameTTepai kepceTy angbiHga KomnaHua xaHe/Hemece OpinTec ekKiniHe keke
BacblH KyanaHablpaTblH KyXaTTbl, ABTOMOOWUNbAI TipKey Typanbl KyonikTi, OCbl
ABTOMOBOUNBLAI neneHy, NnanganaHy Hemece ofaH BUNIK eTy KYKblfFblH pacTanTbiH
KyXaTtTapabl KepceTyre.

OpblHganfaH XyMbiCTapablH, KOPCETINreH KblaMeTTepaiH, Kenemi MeH canacbiH
yakTbinbl Tekcepyre >aHe ocbl OdepTa wWwapTbliHOa KesgenreH TapTinneH
OpblHAANfFaH XyMbICTapabl, KOPCETINreH KbI3MeTTEepAi kabbingayra.
XKymbicTapabl opblHOay asiktanFaHHaH keniH KomnaHusiHblH kaHe/Hemece
OpinTecTiH ekingepi pecimaenTiH Gapnblk KyxkatrapFa Kol Kow. XXymbic
asikTanfaHHaH KeWiH peciMgeneTiH KyXaTTapaafbl OepekTepMeH Kenicnerex
HemMece KbI3MeTTepAiH canacbiHa KaHaraTTaHOaraH kesge, Oyn Typanbl gepey
KomnaHugara xabapnayfa, bannaHbiC opTanbifbl apkbifbl  XoHe/Hemece
peciMaeneTiH KyxaTTapaa e3 KapcbifblKTapbiH xa3bala 6asHaayra.

KomnaHua ekingepi, congan-akK, Opintectep kepceTeTiH KblI3MeTTepre KatbiCTbl
OepreH 6aprbiK YCbiHbIMAAPAb! OpbIHAAYFa.



KomnaHugara ABTomobunbAaiH ecenTik AgepekTepiHaeri 6apnblk e3repictep Typanbl
ecenTik AepeKkTep e3repreH caTTeH Bactan yL XyMbIC KyHi iwiHae xabapnayra.
KnueHT ©yn MiHOeTTi 6enrineHreH mep3iMae opblHAaAMaraH xarganna, ecentik
aepektep aypbic gen ecentenedi keHe KomnaHua KepceTinreH ecenTik
AepeKkTephiH, HakTbl aknapaTka CaukeC KernmMmeyiHiH cangapbl YWiH >kayan
bepmengai.

Ecenke any aknapatbiHOa kepceTinreH ABToMobunbai xxapamabl Kynae ycrayra,
ABTOMOOUNbre 3nAH KenTipyai 6ongbipMay MakcaTblHOa CakTblK LuapanapbiH
kabbingayra.

Ocbl OcbepTa WapTThiH TananTapbiH OpbIHAaYFa.

4.3. KomnaHus KyKblnbl:

KasbinbIMHbLIH,  WapTTapblHAa Ke3denreH KblameTTepai ©3 KywimMeH fe,

OpinTecTepaiH KyLwwimMeH ae xaHe onapablH ecebiHeH ae opblHAayfFa.

KnueHT 6epreH aknapatTbl, coHgan-aK, KnneHTTiH ocbl LWapTTbiH TananTapblH

OpblHAAYbIH TeKkcepyre.

KnneHTTiH 3aKkbiMaanfaH aBTOMOBUITIH KapayFfa XXeHe Tekcepyre.

Ocbl Ocpepta WapTbiHa 1-KOCbIMLWaHbIH, 7 >X8He 8-TapMakrapblHa Caukec

KoMmnaHunaHblH  KnueHTiHe KpI3amMeTTep KepceTydeH JXoHe >KymbicTapabl

opblHAayaaH 6ac TapTyrfa.

KnueHnt ocbl OcdbepTta wapTThiH TanantapbiH Oy3raH xarganga, KasakctaH

PecnybnukacblHblH 3aHHamacbiHAa 6enrineHreH TopTinneH OdpepTa wWapTbIH

Mep3iMiHEH OYpbIH TOKTaTyfFa.

KoMnaHusHbIH,  KINWEHTIHE KbISMET KepceTyAdeH, aHblKTaMarlblK-KeEHECLUINIK

aknapat bepyaeH keneci xafgavnapga Tonblk Hemece iwiHapa 6ac TapTyra:

» XasbinbiMFa Kocbiny kesiHge KnueHT xabapnaradH ABTOMOOMNbAIH ecenTik
aepekTepiHib, (VIN-Hemipi xaHe Tipkey HeMmipi) KoMnaHUsaHbIH KbiaMeTTepiHe
Tancoelpbic 6epy, catbin any xaHe/Hemece any kesinge, KnueHt xabapnaraH
XXoHe/HemMece YCblHFaH TWICTi ecenTik AepekTepre CoWKec Kernmeyi, con
CUSIKTbl Kbl3MeTTepre Tancbipbic 6epy kesiHae, KomnaHusra ocbiHAaam
KbIBMETTepAiH, KaXeTTi cunatramanapbl Typarnbl HemMece Kbi3aMeTTepai any
Kenemi, OpHbl XoHe yakbITbl Typanbl KomnaHusFa xeHe/Hemece OpinTecke
YCbIHbIIIFaH aknapaTTbiH WhIHAbIFbIHA COMKEC KESMeYi.

» Ocbl Odpepta wapTbiHbiH 4.1-TapmafbiHa canikec KnuneHT XKasbinbivfa
KocbinFaH ke3ge xabapnaraH/KnneHT e3repTkeH ecenTik Aepekrepae
KepceTinreHHeH repi, KnneHTTiH koHe/Hemece KnMeHTTiH aTblHaH
XoHe/Hemece KnueHTTiH TancblpMmacbl OOMbIHWA ©3re aBToMoOunbre
KaTbICTbl kaHaam fa Gip ic-opekeTTepai opbiHAay (e3re Ae TaHy Tipkey
BenrinepiMeH, CenKecTeHAipy HeMmiprnepiMeH XoHe conl CUSKTbl BinikTinik
GenrinepimeH) Tancblpblic OGepyLiHiH XoHe/HemMece YLWiHWI TyNfaHblH
Tancblpbic 6epyi.

» KnuneHntTiH ocbl OdepTa WwapThiHbIH TanantapbiH 6y3ybl.

» Erep TancoeipbiC 6epy HeMece KbiI3aMeTTepai caTbin any KaxeTTiniri KnueHTTiH
KYKbIKKa Kapcbl MypdenepiHeH TyblHOaca, coHOawn-ak, onapbl opblHOAaYy
KoMnaHusaHbIH ~ KongaHbiCTafbl  3aHHaMaHblH ~ TananTapblH, Kofamaa
kabblngaHFaH agamrepLlinik neH mopanb HopmanapblH By3y KaxeTTiniriHe
Tikenewn xoHe/Hemece ic xy3iHae 6annaHbICTbl bonFaH Xxafgannapaa.

4.4. KomnaHua MiHAOETTi:

KnueHtke KomnaHusHbiH canTbiHOaa XaHe (Hemece) Cepsucte/Mobunbai
KocbiMLWaAa opHanacTblpy xonbiMeH ocbl OdhepTa LWwapTbiH Xacacy angbliHaa
OHbIMEH TaHbICY MYMKIHAIMNH KaMTamMacbI3 eTyre.

KnueHTtke ocbl LapTThiH TanantapbiHa, KONgaHbICTafbl 3aHHaMara XxaHe ageTTeri
iCKepnik anHanbIM xafdanblHaa, OCblHOAM KbI3MeTTepre KoubinaTblH TananTtapra



CoMKeC KeneTiH kenempae, TOPTINMEH >X8He carnaga Kbl3MeTTep KepceTyai
KamTamachbi3 eTyre.

e Ocbl OchepTa wWapTbliHOa XoHe KongaHbiCTafbl 3aHHaMaga KesfenreH Herisge
XXoHe TapTinneH e3re Ae KbiI3aMeTTepai kepceTyre.

e KanHpan pga O6ip >xargamnapga KomnaHusFa JKyriHy YWiH YCbIHYyFa KaXeTTi
KyxatTapablH TisbeciH KnueHTke xabapnayra.

e KasakcTtaH PecnybnukacblHbIH 3aHHaMacblHAa TiKenewn Ke3nenreH xaraannapasbl
KocnafaHga, KnueHT Typanbel manimettepai xkapus etneyre. Komnanna KnueHt
Typanbl ManiMeTTepai e3iHiH OpinTectepiHe ocbl OdhepTa WapTbiHAa Ke3aenreH
WwapTTapaa, kenemae xaHe TopTinneH xabapnay KykbifblH ©3iHe Kangblipagbl.

e Ocbl WapTTa x8He KasakctaH PecnybnukacblHblH 3aHHamacbiHOa KesaerreH
e3re e ic-apekeTTepai xacayra.

e TapanTapablH, ©3apa KeniCiMiHe KOM >XeTKi3reH Kesge Hemece COTTbIH, LueLliMi
oovbiHWwa KnuneHTtke ocbl OcdhepTta waptbl GOMbIHIWIA KbIBMETTEPAI OpblHAAy
kesiHae, KnuenTneH XasbinbiMFa KockaH ABTOMOOWUNbre KenTipinreH 3anan
COMacCblIH eTeyre.

5. KbIBMETTEPAIH K¥Hbl )XOHE ECEN AUbIPbLICY TOPTIBI

5.1. Erep wektenvereH agamgap TOObIHbIH HasapblHa XeTKi3inreH npenckypaHTTa
esrewe benrineHbece, ocbl LapTTa ke3genreH TopTinneH XKasbifbiMFa KOCbINFaH ke3ae
KnuenT TenereH coma, KnueHT neH KomnaHuma apacbiHgarbl OdpepTa LwapTbiHAA
GenrineHreH TapTiNneH xaHe wapTTapaa, KnueHTneH peciMaeneTiH KyxaTTapaa Hemece
Cepsucre/Mobunbai KocbiMwaga kepceTinreH >KasbifibIMHbIH - YCbIHbISIFAH  KYHbIHA
TEHEeCTipineai  xoeHe ©3iHe cblakbiHbl, KomMnaHusHbIH 6GapnblK LWbIFbICTApbl MEH
LWbIFbIHOAPbIH KAMTUAbI.

5.2. KomnaHus xapfbinblk KbI3MET LeHbepiHae XKy3ere acbipaTbiH XaHe ocbl LapTTbIH 2-
BenimiHOe Kke3genmereH esre e KblaMeTTep MeH ic-luapanapablH, KYHbIH XaHe onapapbl
KepceTy TopTibiH KomnaHusa canTblHOAa OpHanacTtbipbinaTblH MNPENCKYPAHT TypiHAe
Komnanusa ©Oenrinengi. Komnanus KnneHTTi KocbiMwa xabappap eTnen, caunTtka
opHanacTbipa OTbIpbIM, NPENCKYPaHTTbI BipXKaKTbl TOPTINNEH 63repTyre KyKbinbl.

5.3. XKayankepwlinik anmarbl aymarblHaH TbIC aHbIKTamManblK-KEHECLUINIK Kbl3aMeTTepai,
coHgan-ak, ocbl OdpepTa WwapTbiHbIH 1-KOCbIMLLAFa cankec Tizbere KipMENTIH KOCbiMLLA
KbI3MeTTepAai Hemece KOCbIMLLA KbI3BMETTEP CaHblH KocnaraHga, KnuveHT KblameTTepre
Tanceipbic GepreH/kymbiCTapabl  OpblHOaFaH »>kafganga, KasbiibiMabl  TONTbIPY
WweHbepiHae Kbl3MeTTepAdiH opblHAaNyblH KaMTamMachl3 €Ty YLiH KOCbIMLIA XXyMbICTap
XKypridy kaxeT OonfaH xafgamga, Kbi3MET any YWiH KOMMaHusiFa KYriHreH kesge
KongaHblnaTtblH NPEenCKypaHTTbl Herisre ana oTbipbin, KnveHT KoMnaHUsHbIH
KbI3MeTTepiHe akbl Tenenai.

5.4. Ocbl OchepTa wWapTbl 6oMbIHWA BaprbiK ecen anbipbiCynap TeHreMeH Xyprisineai.

6. EPEKLLUE WWAPTTAP

6.1. KasakctaH Pecnybnukacel A3amaTtTblk KoaekciHiH 438-6abbiHa cankec TapanTtap
ocbl OdpepTa wWwapTbiHbIH 5-6enimiHae kepceTinreH KpIameTTepAdiH, KyHblH Teneyi
KnneHTTiH ocbl xapnsa oepTaHblH TONbIK, CO3CI3 XaHe aHblk bingipreH akuenTi 6onbin
Tabbinagbl Aen yarganacTbl.

6.2. XKasbinbiMFa KocbinFaH ke3ge KnueHT KomnaHus xeHe/Hemece OpinTec eKiniHiH
Xasbawa eTiHiwiH Hemece Cepsuc/Mobunbai kocbiMwa apkpinbl 2XKasbinbimra/lLlapTka
KOCbISy Typarbl 3MeKTPOHAbIK OTiHILWiH TONTbIPYFa XoHe OfaH KOl KOKFa MiHAETTI.

6.3. KnueHtTiH ABTOMOOMNbAIH ecenTik aepektepiH (VIN-HemipiH) xabapnamaybl, con
cuakTel  KnueHTTiH  KiHBCiHEH onapablH,  Aypbic  xabapnamaybl  KoMnaHusHbIH
XyMbICTapAbl opblHAAaYybIHAH XaHe ocbl OdepTa WwapTbiHaa Ke3genreH bacbiMablKTapabl
GepyneH 6ac TapTyblHa oKen cofaabl.



6.4. Tapantap KomnaHus meH KnueHT apacbiHaarbl OdepTa wapTtel KomnaHus ekiniHe
)XoHe/Hemece OHbIH OpinmeciHe XKa3binbiMFa Kocbklnyra KnueHmmiH epik 6indipyi xaHe
OHblH >KasbinbIMFa KOCbINy KyHbIH Terney MiHOeTi KaMTbifFaH KykaTTapAbl Tancblpy
XornbiMeH KoMnaHusiHbIH, )Xapust opepTa akuenTi caTiHeH 6acTtan Hemece ocbl Oghepma
wapmeliHbiH 2.3-mapMarbiHa calkec xacanfaH 6onbin ecenteneqi gen yaraanacTbl.
6.5. Tapantap KomnaHus meH KnueHT apacbiHgafbl Odbepta wapTbl ocbl OdepTa
LWapTbiHbIH 3-6enimiHae ke3aenreH xaraannapaa TokTaTblnaabl gen yaraanacTbl.

6.6. OcbepTa WapTbIHbIH, KoNAaHblny KeseHiHae TapantapmeH ocbl OdhepTa WapThiH
Xacacy kesiHOe TyblHOAfaH MaH-XawnapablH eneyni esrepyi opblH anca, 6yn MoH-
Xannap CoHwWanbIKTbl ©3repreH 6ornca, erep MyHaam earepictepai angbiH ana 6omkayra
GonatblH 6onca, ocbl LWapT 6GoWblHWAa KenicinreH wWwapTTap4aH auTaprbiKTan
epeKLIeneHeTIH LWapTTapMeH XacarfaH HeMece xacanvaraH 6onca, Tapantap OdepTa
WwapTblH TapantapMeH Mep3iMiHEH OypblH Hemece COT wewimi 6ovbiHWwa Oy3binybl
MYMKIH gen yafganacTbl.

6.7. TapanTtap ocbl LLapTThiH WeHbepiHae a3balla xacanfaH, 3NeKTpoHabIK, TernedoH
XoHe e3re ge OannaHbIC Kypangapbl apkbinbl XibepinreH xeHe/Hemece anblHFaH,
coHaan-ak, Cepsuc/Mobunbeai KocbiMLLa apkbinbl 6epinreH eckepTynep, xabapnamanap,
eTiHiWTep XoHe TapanTap apacbiHOafrbl ©3re Ae MyMKiH GonaTbiH XaT anmacynap TeH
aspexeae TUICTI Aen TaHbaabl gen yaraanacTtbl. Keicka MaTiHAiK xabapnamanap (SMS-
xabapnamanap) KblaMeTTepiH NanganaHy kesiHge onapabl ocbiHaan xabapnamanapabl
kabbingayra/bepyre apHanfaH Kypblnfbinapra 6epy kesiHoe 6yn epexe KomnaHusa
TapanblHaH XibepinreH xabapnamanap ywWwiH faHa kKongaHbinagbl. KomnaHust ocbl
Odbepta wapTbliHOa KesfdenreH wapTtrapga XoeHe TopTinneH XXasbifbiMFa KOCbISFaH
kesge, KnueHT xabapnaraH aknapatTbl ©3 MakcaTTapbl YLWiH akblfifa KOHbIMAbl XX8He
agan nanganaHy KykblfblH ©3iHe kangblpagbl.

6.8. Tapantap KomnaHusHbIH KblameTTepi KomnaHnana cakranaTtblH eCenTik gepekrepae
KepceTinreH ABTomMobunbre faHa kepceTtineai aen yarganactbl. ABTOMOOUNb aybICkaH
Xarganga, KnneHnt 6yn Typansl ocbiHOan e3repic 6onfaH coTTeH 6acran yLl XXYMbIC KyHi
iwiHoe KomnaHusara xabapnayfa miHgeTTi. KomnaHusiHbiH oCcbl ABTOMOOUNbMEH KbI3MeT
KepceTy MiHOETI ecenTik OepekTep earepreH coTTeH Gacrtan 72 cafaTTaH KeniH faHa
TybliHOanabl. OcbiHgan esrepictepre OdepTa WapThiHbIH KONAaHbINY Mep3iMi iwinge 6ip
peTTeH apTbIK xon 6epinvenai.

6.9. Tapantap ocbl OcbepTa wapTbiHa cankec KpidamMeTTepai kepceTy, XXyMbicTapabl
opbiHaay obwbekTici 6onbin TabbinManTblH ABTOMOOWUNbLAEPAI ecenTik aepekTepae
kepceTkeH KnueHTTepaiH ocbl ABTOMOOWUNbAEPAI LUYFbINT TEXHUKAmNbIK KOMEK >XoHe
9BaKkyauusinay weHobepiHae KbiI3aMeTTep MeH XXyMbICTapAbl NanganaHyfra KyKblfbl XXOK aen
yarganactbl. KomnaHua ocbiHgan ABToMobunbaepre KatbliCTbl KOPCETIMAMEH KblaMeTTepai
KepceTyre, KepCeTinreH xxymboictapabl KnneHTTiH ecebiHeH TeXHMKanbIK MyMKiHAIK 6onfFaH
Kesge opblHAayFa KyKbisibl.

6.10. Tapantap KomnaHua KnneHTTiH TapanblHaH KbIBMETTI YL PeT Tepic nanganaHfaH
Xafganga, coHganm-ak , KnueHTTiH ocblHOaW Tepic nanganaHydbl xacayFa yw pet
TannbiHbiCbl Ke3iHae, Komnanua KnuenTneH xacanfaH Odbepta wapTtbiH BGip XakTbl
TopTinneH By3yFa KyKblbl Aen yafganacTbl.

6.11. Tapantap KnuneHTTiH Keneci ic-opekeTTepiH KnueHT TapanbiHaH KoMnaHWAHbIH
KbI3MeTTepiH Tepic nanganany aen ecenteyre yaraanacTbl:

- KbismeTr «kepcety kesiHoe KnueHTke OGepinreH xoHe xasbanapga TipkenreH
KoMnaHusHbIH aybi3wia ycbiHbiMAapbliH ocbl OdepTa wapTbiHAa Ke3genreH wapTtrapaa
XXOHe TapTInmneH yw peT opbliHOaMaybl.

- Ocbl OcpepTa WwapTbiHAA Ke34eNIMEreH Xafgavnapga kenik KypanblH TacbiMangay
XeHiHOeri  Kbl3aMeTTepre  Hemece  LWyFbIT  TeXHUKanblK  KOMEeKKe  TarncblpbiC.
- Ocbl OdpepTa wWapTbiHAA KesgenreH LapTrapda >XaHe TopTinneH KoMnaHWSHbIH,
XyYMbICTapAbl OpblHAAYbI, KbI3METTEP KOPCETYi KaXXEeTTiNiriH KepceTKeH Kesae TEXHUKarnbIK



KOMEK >XeHiHAeri Kbl3ameTTepre kacakaHa TancblpblC 6epyi, con cusaktel KoMnaHUsHbI
KacakaHa angaybl.

- KnuneHtTiH KomnaHusiHbIH, XyMbicTapabl ocbl OdpepTa wapTbiHaa OenrineHreHHeH
eareLue TopTiNneH opblHAayFa bafFbITTanfaH Ke3 KernreH KkacakaHa ic-opekeTTepi.

6.12. Ewbip xarganga KomnaHma ga, oHbiH ekingepi ae KnueHnt anabiHaa, Ke3 Kenrex
YWiHWI TynFanap angblHOa Ke3 KenreH kaHama, keagencok, bankaycbidga KenTipinreH
3MsH  YLWWiH, COHbIH iWiHOe JKOofanfaH namga HeMece »>KofFanfFaH [gepekTtep,
Cepsucti/Mobunbai  kKocbiMwaHbl, CepBucTiH/Mobunbai  KoCbiMLAHbIH ~ Ma3MyHbIH
navganaHyra 6amnaHbICTbl TyblHOAFaH ap-HambICKa, Kagdip-KacueTke Hemece ickepnik
BGepenre kenTipinreH 3usH ywiH, KnveHT Hemece e3re Tynfanap CepBUCTiH KOMeriMeH
KOM eTKi3reH esre ae matepuangap, Cepauc akimwiniri/Mobunbegi KocbiMLla TapanbiHaH
OCblHOAN XafbIMCbI3 cangapnapably 6onybl Typanbsl eckepTy 6onmaraH xafganga na
XayanTtbl 6bonmangpl.

6.13. Knnentke CepBuctiH/Mobunbaik KocbIMLIAHbIH, KYKblK Meci 6onbin TabbinaTtbiH
Komnanusara KnunentTtiH CepBucte/Mobunbaik kocbiMwaga cintemenep 6o5nybl MyMKiH
CbIpTKbl pecypcTapra Oapybl XeHe nanganaHybl KesdiHgoe TyblHAaybl MYMKIH Tepic
cangapnap yLwiH xayan 6epMenTiHi Typarnbl eckepTingi.

6.14. Knuent Komnanuma CepBucte/Mobunbai KocbiMwaga opHanacTtbipbifaTbliH Ke3
KenreH aknapatka, aBToOprblK KyKblKTapdbl Tipkeyre >xaHe cepBucte/mobunemi
KOCbIMLL@4a OopHanacTbipbifiFaH aknapaT HEMeCe CbIpTKbl pecypcTapfa cintemenepai
nanganaHa oTbIpbIn KipreH ocblHA4aW Tipkey Typarnbl MasiimeTTepre, CblpTKbl pecypcrap
Hemece KnueHTTiH e3i kipreH e3re ge OGannaHbiCTapbl apKbifbl KOIDKETIMAI Hemece
anblHFaH KbiI3MeTTepre OannaHbICTbl Ke3 KefreH bIKTMMan Hemece TyblHOafaH
3anangapra 6annaHbicTbl KnneHT angbiHaa xayan 6epmenTingirimeH kenicegi.
6.15.Komnanus KnneHTTiH Oargapnamanblk-TEXHUKanNbIK KypangapblHOafbl
Cepsuc/Mobunbai KocbiMLLAHbIH XXYMbICbIHAAFbI ipKinicTep, KnueHTTiH 6arqapnamanbik-
TeXHUKanblK KypangapblHblH akayrblKkTapbl YLUiH XayanTbl 6onmManabl.

7. DBAYNAPObI LUELWY TOPTIBIl, AEPBEC OEPEKTEP

7.1. KomnaHus meH KnneHT apacbiHgarbl Oapnblk gaynap MeH Kenicneyuwinikrep
Keniccesgep onbiMeH wWewineni. Erep keniccesgep HaTwkere oakenMece, oOHAa
KbiameTTepre Hapasbinbifbl 6ap KnveHT support@3a.com.kz anekTpoHabIK nowTacbiHa
Hemece KoMnaHWsHbIH OpHanackaH XepiHe HapasblSiblK XaTbIH Xibepyi Tnic. KomnaHus
ocblHOaM XaTTbl anfaH caTTeH Gacrtan, kyHTidbenik 10 (OH) KyH iwiHae KnueHTTiH
HapasblblK XaTblHa Xayan 6epegi. KeniciMre kKon >eTkisinmereH kesge, Tapantap
apacblHgafbl gay KasakctaH PecnybnuvkacbliHblH KONAaHbICTafbl 3aHHaAMacbliHa CoMKec
KoMmnaHunsHblH opHanackaH »>kepi 6GomblHWa coT TopTibiveH wewinegi. Cot
TankblnayblHbIH TiNi peTiHae opbic Tini bonagbl.

7.2. Tapantap OdpepTa wWwapTbiHAA Ke3genreH e3 MiHOeTTeMernepiH opblHAaMaraHbl
HemMece TUICiHWE OpblHOaMaraHbl YLiH, erep OcCblHOaW OpblHOAMaybl HaKTbl YakbIT
Ke3eHiHiH HaKTbl XafaannapbliHAa eHCepinMenTiH Kyw (hopc-Maxop) MaH-XannapblHbIH,
OHblH, iWIHOE TOTEHLUE >XOHe EHCEpPINMENTIH MaH-XannapablH, iC-KMMbIgapbiHbIH
cangapbl 6onbin TabbiFaH Xarganga ayankepuwinikteH 6ocatbinagbl. EHcepinmenTin
KYLW MOH-)XannapblHa, OHbIH iWiHae, Gipak MyHbIMEH faHa LIeKTenMewn: 3insana, cy
TacKblHbl, HAU3aFan COKKbICbI, KOLLKIH, TeMnepaTypa, XXenaiH KyLUi XXeHe KanbInTbl TipLinik
apeKeTiH BonapipManTbiH XXayblH-LWALWbIH AeHreni, bunik neH 6ackapy opraHaapbiHbIH
MOpaTOpUii CUSIKTLI AyNen cunaTTarbl KyObIbicTap, epeyingep aHe e3re e ocbiHaamn
Xargannap.katagbl.

7.3. @opc-maxopnblk XafgaunapablH  blknanbiHa  TyckeH  Tapan  ocbiHAaw
XargannapgblH 6actanfaHbl Typanbl e3iHe 6enrini 6onfaH kesgeH 6actan akbinfFa
KOHbIMAbI Mep3imae 6yn Typanbl ekiHwi TapanTel xabapaap eTyre MiHAeTTi.
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7.4. KomnaHuna HakTbl Xeke TynFanapmeH 6annaHbiCTbl 60nybl MyMKiH KnneHT yCbiHaTbIH
AknapaTTbl (byaaH api - «[Jepbec aepekrep») XXuHayra, nanganaHyra, bepyre, cakrayra
Hemece esrewle Typae eHaeyre (byaaH api - «bipnecin eHgeyre») kKykbinbl. KomnaHus
[epbec pOepekTepai KongaHbICTafbl 3aHHaMara XoHe Kocibu Hopmanapra caukec
eHaeyre Kykbibl. Komnanua opbip [Oepbec [epektepai ©Onaeywi OpintectepaeH
KomnaHua aTblHaH KepceTinreH TananTapAbli, cakTanybiH Tanan eteji.

7.5. Knuent ceHimai aepbec pepektepai Mobunbaik kocbiMwana Hemece CepBucrte
YCbIHyfFa MiHOETTEeHe/i.

7.6. KomnaHms pepbec pepektepai kopfayFa 6GamnaHnbicTbl KP  KongaHbiCTafbl
3aHHamacblHAa KesgenreH TananTtapabl opblHAayfa miHaeTTeHeni. Komnanua gepbec
AepeKTepaiH cakTanyblH KAMTaMachI3 eTefi XXaHe yoKineTTi emec TynfanapabiH, aepbec
AepekTepiHe Kon XeTkidyai 6onabipManTbiH, onapabl KopFay XeHiHge TWICTi wapanap
kaObinganapl.

7.7. CepBuc xoaHe/Hemece Mobunbaik KocbiMLaHbl Nanganada oTblpbin, KnveHT keneci
MeKkeHanbl GonbiHWAa opHanackaH [lepbec gepekTepai XuHay XeHe eHnaey XeHiHaeri
casicaTneH TaHbICKaHbIH XXoHE OHbIMEH KeniceTiHiH pacTtangbl: https://3a.com.kz/privacy-
policy. KepceTinreH ky>xaTneH kesnicim TomnblK XXaHe ce3ci3 6onbin Tabbinagbl.

8. KOPbITbIHAbI EPEXXENEP

8.1. KnneHT neH KomnaHus apacbiHaarbl OdepTa wapTbiHbIH 6apnbik Tanantapbl, OHbIH
iwiHaoe eneyni wapTTap, ocbl OdhepTa WapTbiHAA KEMTIPINITEH XaHEe OHbIH, aXblpamac
Oeniri 6onbin Tabbinagbl.

8.2. KaxeTTi yakblTTa ocbl OchbepTa WwapTbl ka3ak TiniHe aygapblinateiH 6onagpl. LapTTbiH
OpbIC >X8He Kasak TingepiHgeri MaTiHAEepiHiH apacbiHAa KauwblUiblKTap TyblHAAFaH
Xarganga, LWapTTeiH opbIc TiniHAeri MaTiHi 6acbiMabikka ne 6onagpl.

8.3. Ocbl LllaptneH peTTenMereH HemMece TOMNblKk peTTenIMereH kanfaH 6aprbik
Xarpannapga Tapantap KasakctaH PecnybrnuvkacbliHblH KONAaHbICTaFbl 3aHHaMacblH
Gacwbinbikka anagpl. YKayankepuwinik anmarbl ocbl OdpepTa WapTbiHbiH  LWEeHGepiHae
9BaKyauusnay Hemece TexHuKasrblKk KeMeK KepceTy Kbl3MeTTepi TeMeHae aTanfaH
KasakctaH PecnybnukacbiHbliH, 6apnbik kananapbiHga xoaHe 30 (oTbi3) kM B6actan 100
(>Ky3) KM OeniHri KalwbIKTbIKTa OpHanackaH kananapblHbIH ayMafbliHAA YCbiHbINAab!:
KasakctaH Pecnybnukacsil:

KanaHblIH aTaybl O6nbic

Anmartbl

ActaHa

LUbIMKeHT

AkTebe AkTebe
KaparaHabl KaparaHabl

Tapas YKambblin
©ckemeH Lbirbic KasakcTaH
MaBnogap MaBnogap

ATbipay ATbIpay



Cemen Aban
Kbi3blnopaa Kbi3binopaa
AkTay MaHrbicTay
KoctaHan KoctaHan
Opan BaTbic Ka3zakcTaH
MeTponasnoBck ConTycTik KazakctaH
TypkicTaH TypkicTaH
KekweTtay AKkmona
Temiptay KaparaHgabl
TanablkopfaH XKerTicy
EkibacTy3 MaBnogap
Kes3kasfaH ¥nbitay
Bankaw KaparaHabl
Kyncapbl ATbipay
Capblafrawl TypkicTaH
KoHaes Anmarbl
Puaaep LWbirbic KasakcTaH
Adres Abait
Ecik Anmarbl
XiTikapa KoctaHawn
Ywapan XKerticy

Kblpfbl3 Pecnybnvkachi:
KanaHbIH aTaybl O6nbic
Banbikwwbl blcTbik-Ken
BaTkeH BaTkeH
Buwkek

[xanan-Abag

[xanan-Abaa




Kapa-Banta LLly
Kapaken blcTbik-Ken
Kb13b1n-Kna BaTkeH
HapbiH HapblH
Ow

Tanac Tanac
Yonnon-ATta blcTbik-Ken

KomnaHua gepekremenepi:

«Automotive Assistance Alliance» XLUC

BCH: 200 740 002 052

3aHabl MEeKeHXaunbil:

KasakctaH Pecnybnukacol, Anmatsl K., Hazap6aes k-ci, 250, 5-6 keHce
BaHk gepektemenepi:

«Jysan Bank» AK A® Anmarsbl K., [lOCTbIK AaHFbInbl, 71

IBAN (KZT) KZ29998CTB0000552605

SWIFT: TSESKZKA

KBe 17




OdepTa WapTbiHa 1-KOCbiMLIA

XXA3bIN1bIM TYPI BOMbIHLLA KITMEHTTEPIE KbISMET KOPCETY EPEXEJEPI
MEH WWAPTTAPDI

1. XasbinbIMm TypiHe cankec KbiameTTepAai TONTbIpy:
YKA3bIJ1bIM TYPI

KbiameTt | | BASIC | CLASSI PLU VIP BLAC CAR PREMI
Oxkwura C S K E ER

MynbTuapans v v v v v v v

KKO kesiHpe
ABTOMOOUNBAj v v v v v v v
aBakyauusinay

ByabiniraH
Kesne
ABTOMOOUNbBAI
9BaKyauusnay

[eHrenektepai
aybICTbIpy

[eHrenektepai
ypney

TenedoH
apKbinbl
TeXHMKanbIK
KeHec bepy

TenedoH
apKbinbl
3aHrepaiH
keHec 6epyi

AKKyMynaTop
3apsagbl
TaycblfFaH
Kesge
KO3FanTKbILWThbI
iCKe Kocy

OTbIH XeTKi3y v v v v v v v

AHbIKTaManblIK-
aknaparTbIK v v v v v v
Konaay

KKO  kesiHpoe
aBTOHbI KOIfa v v v v v v
KantTapy

ABTOMOOUNBA)
awy

ABTOMOOUNBA)
9BaKkyauusnay
KesiHaeri
TpaHcdep
(max. 5000T1r
Hemece 50 km.)




KomnbroTepnik
AnarHocTtuka

Kynbintapapl
Kbl3abIpy

ABTOHBbI
Kbl3ObIpy

TexHukanblK
CYMbIKTbIKTapA
bl TacbiMangay

ABTOKOHCbEp
X
TexHukanblK
Tekcepyre
Xasblny

CepBucTik
XoHe
TEXHUKanbIK
KbI3MeT
kepceTyre
Xasblny

KKO kesiHpe
LLYFbIN
KbI3MeTTepai
LIAKbIPY

na MNib-pa
3BaKyauusnaHf
aH aBTOHbI

isgey

"Kasrngpomertt
eH" aHblKkTama
YCbIHY

WLnHanapabl
MaycbIMAbIK
aybICTbIpyFa
apHanfaH
Xa3ba

Wnnanapabl
MayCbIMAbIK
cakray YLLIiH
OpbIHAbI
i3geyre kemek

ABTO Xyyra
Xasblny

ABTOCEpPBUCTEP
re Xasblny
(oeTennuHr,
XbinTblpaty, T
6.)

XKaHap-
XaFapManm  Kyto




CTaHUMACbIHOAF
bl XaHap-
Xarapman
GaracbIH
TaHgayra
KemekTecy
MacaH, emec
XyprisyLi
(max.7000 Tr
Hemece 50 km.)
AybICTbIpbInaT
bIH
AsTOoMO6UNb (3
KYHre gewiH)
Mownbli3/yLwak
bunetTepi
OTtenpe/koHakK

ynae Typy

2 pet

1 pet

1 pet

1 pet

1
MITH.
Tr.
JeniH

KACKO

ePeKeT ery KP, 30 km o0 o0 50 km 50 km 100 km
anmarbl kana KM KM

2. OTbIiH Tacbimangay, 3akbiMaarnfsaH AeHrenekTi aybICTbipy, ABTOMOOUIb eCiriH aLy,
By3biny xoHe XXKO kesiHae aBakyauusnay, TenedoH 6onbiHLWa Taysik 60Mbl TEXHUKAIbIK
KeHec 6epy Kbl3MeTTepiH kepceTy, TenedoH OoMbiHWA 3aHreprik keHec Oepy
KbIBMETTEepiH KepceTy XeHiHAeri ic-lapanapabl opbiHgayFa 6annaHbICTbl KbI3METTEP MEH
okuFanap ABTOMOOMNbAIH KalbIKTbiFbl KOMNaHMAHbLIH, Kayankepuwinik ammarbiHaH
acnafaH Kafganga opbliHOanagbl. ABTOMOOMNb  8.3-TapmakTa  KepceTinreH
Xayankepuwinik arvmarblHaH TbiC xepae 6onfaH kesge. OdepTa LWapTbiHbIH XaHe /
Hemece apbip okuFa GOMbIHLLIA XXYMbICTap MEH KepcCeTineTiH KbiameTTepai bip peTTeH
apTblK OpblHAAFraH Ke3ae OCbl XXYMbICTap MEH KepceTineTiH KbidameTTep KnmeHTke ochbl
OdbepTa wapTbiHbIH, 5.3-TapMafblHAA KOPCETINreH TopTinneH KepceTineni. OTiHiWTep
caHbl Xa3sblNbIM TypiHe B6annaHbICThbI.

3. KocbiMwaHbiH, 1-TapmarbiHaa kepceTinreH KpiameTttep GoMblHWA WwapTTap MeH
aknapar:

e Mynbtugpams - Kpiamet ABTOMOOUNbre OekiTineai, KbI3MeTTi OCbl Kenik KyparbiH
BGackapyra KyKkblfbl 6ap Ke3 kenreH >Xyprisywi nanganaHa anagbl (epekwenik -
ABTOMOOMNBAI Ay Kbi3MeTi)

o OBakyaums (PKKO/Oy3biny) - Erep TexHukanblk keMek >xornga HaTwxke bGepmece
Hemece DacTankpiga OHbIH CaTCi3 BonaTbiHbl Genrini 6onca, bannaHbic opTanbIfbIHbIH,
onepartopbl KnneHTTi YKasbinbiMFa KOCKaH MapkaHbiH, pecmu gunepid CO-Ha (byaaH api
- «CO») 9Bakyauusnaygbl ymbimpgactbipagbl. KnveHT ywiH 3BakyaTopAblH Kana
LeKapacblHaH ThbiC Makcumangbl TeriH Xypyi XKasbinbiM TypiHe GannaHbICTbl. AcbIn
KeTKeH xafaanga KocbiMLla welFbicTapabl KomnaHusHbiH KnveHTi Hemece KoMnaHUSAHbIH,
opinteci aepbec Tenenai. KnneHTTiH Kanaybl 6onbiHWAa aBakyauunsa KnveHTTiH TypakThbl
OopHanackaH >epiHeH epekweneHeTiH kananapga opHanackaH 6acka ga CO-pa
Xyprisineai, onapgblH  ©3ekTi  TidiMi  aBTOeHAipyLwinepaiH, pecMn cauTTapbiHOa
YCbiHbINaabl. ABTOKenik 6ypbiH YKasbinbiM 6ombiHWa BipiHwi CO-Fa aBakyaumsinaHfraH



6onca, Gip okura weHbepiHae aBTokenikti CO-gaH 6acka CO-fa kanTa aBakyauusanay
XargambiHoa KnueHT odpepTa wapTbiHbiH 5.3-TapMafblHa COMKEC aBTOKeniKTI kanTa
9BaKkyauusnay KblamMeTTepiHe akbl Teneungi. KomnaHumsa paynel Xafgawm TyblHOAFaH
xarpanga KnnentteH ocbl CO-ga aBTokenikti 6acTtankbl 9aBakyaumnanayra ceben 6onraH
OKkufa OoMblHLWIA aBTOKOMIKTIH akaynblKTapblH XOK Typanbl pacTalTbiH KyXaTTapabl
cypaTyfa KyKblnbl.

e TexHuKanblKk KOMeK - OKuFa OpblH anfaH >arfgavga, KomnanusiHblH bBannaHbic
opTanbifbiHbiH onepaTopbl ABTOMOOMNbAIH Ko3fanyFa AalblHAbIFbIH KannbliHa KenTipy
YWiH TeXHUKanbIK KOMeK KeniriH wakblpagbl. KNMeHT YLWiH TeXHUKanbIK KOMeEK KeniriHiH
Kana LuekapacblHaH TbIC MakcMmanabl TEriH XypYi Xa3blfbiM TypiHe 6anaHbICTbl. APThIK
bonfaH kafgamga KocbiMwa  wbirbiHgapabl  KomnanusHblH - KnneHTi  Hemece
KomnaHusHbiH Cepikteci oepbec Tenengi.

o 3akbiMaanfaH aeHrenektepai aybicTbipy - Erep KnueHtTiH ABTOMOGUNI ABTOMOGUIL
LUMHaNapbIHbIH, 3akbiMaHyblHa GannaHbICTbl KO3fanbIiCTbl ©actam anmaca Hemece
Xanfactblpa anmaca, oHga KomnaHus KnueHTTiH eTiHiwi 6onbiHWwa ABTOMOOUNbLAIH
aepbec KosfanbiCka anbliHAbIFbIH KannblHa KeNTipy MakcaTbiHAa KnnenTTiH ABTOMOOUNb
AeHrenekTepiH aybICTbipydbl >Ky3ere acblpy VYLWiH ekin xibepeadi. 3akbimganfaH
AGHrenekTepai anbin Tactay >aHe onapablH OpHblHA KnuneHTTe ©Oap Kocankpl
AeHrenektepdi opHaty OouMblHWA XyMbICTap faHa kepceTinedi (oeHrenekrepai
LUMHOMOHTaXay >kaHe XeHaey Oyn KblaMeTTe KesaernmereH xaHe benek kepceTineai)
XoaHe/Hemece ABTomMobunbai/aeHrenekTepai KnueHTtneH Bipre eH XakblH LULMHOMOHTaXFfa
AeniH Tacbimangay (6yn >kafganga ywiHwi Tapan LWMHOMOHTaXbIHbIH KYHbIH KnneHT
Tenengi). 3akpiMaanfaH geHrenekrtepai benwekrey MyMkiH bonmaraH Xafganga, onapra
OopHaTbIfifaH OOHFanaK CekpeumsanapbiHbiH, HEMECe OeHrenekrepaiH akaynbl OGekiTKil
aneMeHTTepiHiH cebebiHeH - KocbiMLLa XyMbicTapabl KnueHT anablH ana xabapnaHfaH
Tapud GonblHLWA KbIBMET KepceTy dakTici OoMbIHIWA COon Xepae KofiMa-Kkon akwaMeH
Tenendi. KelaMeT Kbl3MeT KepceTy ayMarfblHblH KananapblHbIH, SKIMLUISIK Wekapanapbl
weringe »xoaHe onapgaH 30 (oTwi3) - gaH 100 (>ky3) KM AewiHri xxonga TeriH KepceTineai.
Erep kanaHblH oKiMLWINiK WwekapacbiHaH (KbI3MeT KepceTy aymarbiHaH) ABTOMOOUIbAIH,
HaKTbl OpHanackaH »>epiHe AewniHri xongafbl KalwbIKTblK Oargapnama  6GombliHLWA
KMITIOMETpaXK NMIMMUTIHEH acblin KeTce, OHAA KbI3MET OCbl XepAe OCbiHAaW TeXHUKanbIK
MYMKiHAIK 6oNnFaH afganaga, an KocbiMmula XyripicTi (baraapnama 6ombiHLWa KUNoMeTpax
NUMUTIHEH TbIC) KarnaHbIH 9KIMLUIMIK LWeKapacbiHaH (KbIBMET KepceTy ayMarblHaH) HaKThbl
OpHanackaH XepiHe OewniH kepceTinyi MyMkiH, 6yn xarganga KnneHT KnneHTke angbiH
ana xabapnaHfaH Tapud 6onbIHLWIA KbIBMET kepceTy dakTici boMblHLWA KOCbIMLLIA KoniMa-
KON akwameH tenengi. Erep xasbiny wapTttapblHga esrewe kesgenvece, KnneHT ochl
KbI3METKE OTiHILTEep CaHbl LUEKTEeNMenai.

o [enrenekrepai aybicTbipy - Erep KnueHttiH ABTOMOGUNI ABTOMOGUNBLAETI
AeHrenekTepaiH, Xeni keTyiHe OGannaHbICTbl KO3fFanbICTbl 6actam anmaca Hemece
Xanfactelpa anmaca, oHga Komnauums KnmeHTTiH kyriHy dakTici  6onbliHLWA
AsTOomMOOMNbAIH Oepbec KosFanbiCka AaWbIHObIFBIH KannblHa KenTipy MakcaTbiHAA
KnneHTTiH ABTOMOGUNb OOHrenekTepiH aybICTbIPyAbl XKY3€re acbipy YLUiH ekin xibepepi.
e TenedoH apkbibl TexHuKanblk keHec 6epy - KomnaHusiHbIH, XaHe/Hemece
CepikTecTiH MexaHuriMeH keHecy, KnneHT yLiH xXekenereH ycak akaynapabl 63 6eTiHwe
Xow  MyMKiHAIr. Kenbip >xkargannapda MalMHaHbl e3firiHeH KosfanbiCka KenTipy
MYMKIHAIr.

e TenedoH GonblHWA 3aH KOHCyMnbTauuschl - KblameT weHOepiHae MblHagawn: Kenik
KypangapbiMeH caTbin any, canblk cany, Tipkey ic-apekeTTepiH >xacay, nanganaHy,
nenikTeH welrapy, ambipbactay, kenin 6epy, Cbiifa TapTy XoHe e3re Ae asamMaTtTbik-
KYKbIKTbIK MaMinenep xacay; ABTOMOOUNbAi MEMMEKETTIK TEXHMKanNbIK 6ankaygaH eTyre
BGannaHbICTbl  Macenenep OoOMblHWA  KOHCyNbTauusnap  KormkeTimai  6onagpbl;
ABTOMOOMNb Keniri XeHe Kenik KypangapbiH nanganaHy canacbiHaafbl KYKbIKTbIK



KaTblHacTapAblH e3re e macenenepi 60MbIHLWA, OHbIH, iWiHAEe aBTOMOOUNb Keniri XKaHe
Kenik KypangapblH nanganaHy canacbiHaafbl KYKblK KOpFay opraHgapbiMeEH XoaHe e3re ae
ybiIMOapMeH e3apa KaTblHacTap macenenepi 6omblHWwa 24/7, Teynik 6ovbl TenedoH
OoMbIHLLA KEHEC.

o KosfanTkplwTbl icke kocy - Erep KnueHTTiH ABTOMOOMAI  aKKymMynsiTOpnbiK
b6atapesHbiH (AKB) Tonblk paspsablHblH cangapblHaH Ko3fanbiCbiH ©actam Hemece
XanfacTblpa anmaca, oHga KomnaHust KnueHTTiH XyriHy akTici 6onbliHWA TEXHUKanMbIK
opblHAbI BonfFaH xafaanga KalbIKTbIKTaH AMAarHOCTMKA XKYPrisareHHEH KewriH ekingi ochbl
ABTOMOOMNbAIH KO3FaNTKbILWbIH, OHbIH iWiHOE KemiHae Oip CbIPTKbl Ke34eH icke Kocy
XKeHiHAeri ic-Lapanapabl Xypri3y yLwiH xibepegni. TexHuKanblK OpbIHCbI3AblK aHblKTanFaH
Xarganga - AsToMoOunbai KnueHT KepceTKeH OpblHFa 3BaKyauusanay Kbl3MeTi
KepceTineni. KbIaMeT KbI3MeT KopCceTy ayMarFblHbIH KarnanapblHbIH aKiMLUINIK LWeKapanapsbl
weriHae aHe >kasblny TypiHe GannanbicTbl onapaaH 30 (oTei3) kM-geH 100 (ky3) kM
AEviHr  KalwbIKTbIKTa TeriH kepceTineni. Erep kanaHblH SKiMLWINIK WekapacblHaH
ABTOMOOMNbAIH HaAKTbl OpHanackaH XepiHe AOewiHri Xongafbl KANOMETPAiH IMMUTI
Xasbiny Typi 6oMbiHWA KALWbIKTbIKTAH acbin KeTce, OHAA KbIBMET OCbl XXepae OCbliHAaun
TexXHuKanblK MyMKIHAIK ©onfFaH kafganga kepceTinyi MyMKiH, an KOCbIMLUA >KYFipiCTiTi
(kanaHblH SKIMWINIK LWekapacbiHaH KnMeHTTIH KeniriHiH opHanackaH >XepiHe AeWniHri
Xongafbl KUNOMETPAiIH IMMUTIHEH Xofapbl) 6yn xarganga KnneHTt KnueHTke anabliH ana
xabapnaHfaH Tapud GoMbIHLIA KbIBMET KepceTy (hakTici 6oMbIHLLIA KOCbIMLIA KOfiMa KOrl
aKkwameH Tenenai. Erep XasbinbiM WwapTTapbiHaa esrewe kesgenvece, KnveHTtke ocbl
KbI3METKe OTiHILUTEepP CaHbl LUEeKTeNIMenai.

. XKaHapman Taceimangay-erep KnueHTTiH keniri ABTOMOOMNbAIH >kaHapman
GarbiHaa xaHapmangplH, (ra3 xeHe/Hemece anekTp KosfanTKbllbiHAH 6acka) KyTnereH
TONMbIK asikTanyblHa GannaHbICTbl KO3fanbICTbl 6acTan Hemece >anfacTblpa anmaca,
oHaa KomnaHusa KnueHTTiH XyriHy dakTici 6onbiHwa KnneHTke kaxxeTTi MapkaHbiH 10 (OH)
NUTpiHe gewniHri kenemae oTblHAbl KNWMEHTTIH KeniriHe >XeTKidy YLiH ekingi xibepeai.
KnneHTTiH KeniriHiH, Ko3fanbiCka AalblHObIFbIH KannbiHa KeNTipiHi3. KnueHTtke GepinreH
OTbIHHbIH, KYHbIH KNMeHT KocbiMLLa, KOfIMa-Korn, OTbiH 6epy OpHbIHAA, OCbl OTbIHAbI CaTbIN
any KesiHOe XaHapman Kyl CTaHuuscbiHaa 6epinreH kaccanblk douckangblk 4YekTe
KepceTinreH coma mernwepinge tenengi. KelameT kananapblH, aKiMLUINIK WeKkapanapsbl
LUEriHaE XaHe xa3blny TypiHe 6arnaHbicTbl onapgaH 30 (oTbi3) kM-geH 100 (ky3) kM-re
AEWiHr  KalwbIKTbIKTa TeriH kepceTineai. Erep kanaHblH SKIMWINIK  LWeKapacbiHaH
ABTOMOOMNbAIH HakTbl OpHanackaH >XepiHe AeRiHri Xongafbl KalbIKTbIK Kasbly
OOMbIHLIA KUMOMETPaX NUMWUTIHEH acbin KeTce, OHAA KbI3MET OCbl XepAde OcCblHOawn
TEXHUKanbIK MYMKIHAIK ©onfFaH >kafganga kepceTinyi MyMKiH, an KOCbIMLla XYripicTi
(kanaHbIH SKIMLWINIK WekapacblHaH KnueHTTiH ABTOMOOUNIHIH HAKTbl OpHarackaH xepiHe
AENiHri onaafbl KMITOMETPaX NUMUTIHEH TbiC) Oyn xafganga KnveHT kKocbiMiia akpl
Tenenadi KnueHtke angbiH ana xabapnaxnraH Tapud 6onbiHWA KbI3MET kepceTy hakTici
GorbiHLIA XeprinikTi xxepae Konma-kon akwameH. Erep xasbiny wapTrapbliHa esrelle
kesgenmece, KnneHT ocbl KbIaMeTKe OTIiHILLITEP CaHbl LWeKTenmMena,.

o KKO kesiHaoe ABTOMOOUMbAi xonfFa kanTtapy - Erep KnueHTTin keniri XKKO cebebiHeH
XOJT TeCEMIHEH LWUbIFY cangapblHaH Ko3fanbICTbl 6acTan anmaca Hemece xanfacTbipa
anvaca, oHga Komnanusa KnueHTTiH >XyriHy akTici 6ovbiHwa ABTOMOOMMbAIH ©3
BeTiHWe Xypyre OavblHAObIFbIH KannbliHa KenTipy MakcaTbliH4a KnueHTTiH KeniriH »kon
TeceMmiHe KamTapyAbl >Xy3ere acbipy YwiH ekingi xibepegi. KbiameT kananapblH,
SKIMLLINIK Wekapanapsbl WeriHAe XaHe xa3blny TypiHe 6annaHbicTbl onapaaHd 30 (0TbI3)
km-geH 100 (Ky3) KM-re OeWiHri KalbIKTbIKTa TEriH kepceTineai. Erep kanaHbIH aKiMLWinik
LekapacbiHaH ABTOMODOUNbAIH HAaKTbl OpHanackaH XepiHe AeWiHri xonaafbl KalbIKTbIK
KMITIOMETPpaX NMMUTIHEH acbln KeTce, OHAA KbI3MET OCbl XepAe OCblHAaW TeXHUKanbIK
MYMKiIHAIK ©onfFaH XaFganmga KepceTinyi MYMKIH, an KocbiMLUa >KYripicTi (KanaHbliH
aKiMWInNik wekapacbiHaH KnueHTTiH, ABTOMOOMNIHIH HaKTbl OpHanackaH >XepiHe OeWniHri



Xongafbl KANOMETpaX NUMUTIHEH Tbic) Oyn xafgaraa Knuent KnveHTke angbiH ana
xabapnaHfaH Tapud 6onbIHLIA KbIBMET kepceTy hakTici boMbiHLA KOCbIMLIA KOriMa KOsl
aKkwameH Teneungi. Erep xasbiny wapTTapbiHaa esrewe kesgenmece, KnveHT ochbl
KbI3METKe eTiHILUTep CaHbl LUeKTeNIMenai.

o ABTOMOOMNBbAI awy - Erep KnneHt ABTOMOOUNbAIH KINTTEP XUbIHTbIFbIH KNUEHTTIH
Xabblk ABTOMOOUNIHIH, canoHblHOa KanablpFaH Xafganga, ABTOMOOUNbAIH, eciriH awy
kakeT 6onca, KomnaHua KnneHTTiH >XyriHy dakTici OoMblHWA awyablH, TeXHUKanbIK
MYMKiHZIr 6onfaH >kafganga ocbl KbI3MET TYPiH XKypridy yuwiH ekin xidepeai. AwyabiH,
TexXHuKanbIK MyMKiHAiri 6onvaraH xarganga KnueHtke ABTomobunbai KnneHT kepceTkeH
OpblHFa 9BaKyauusanay KpiameTi kepceTineai. ABToMmobunbai awwy 6ombIHLLA XKyMbICTapabl
6actamac 6ypbliH KnueHT ocbl ABTOMOGMNbre nenik ety/nanganany/ounik ety KyKblfbl
Typanbl KyXaTTapAabl YCblHyfa MiHOeTTi. KbiameT kananapgblH, (KbI3MET KepceTy
ayMmafblHblH) OKIMLWIMIK LWeKkapanapbl LWeriHae >oHe asblfly TypiHe 6annaHbICTbl
onapgaH 30 (oTbI3) kM-aeH 100 (Ky3) KM OeWiHri KalbIKTbIKTa TeriH kepceTineai. Erep
KanaHblH SKiMLLINIK WeKkapacbiHaH (KbI3BMET KepceTy aymarbiHaH) ABTOMOOUNbAIH, HaKTbl
opHarnackaH >xepiHe OeWniHri )ongafbl KalbIKTbIK KATOMETpaX NMUMUTIHEH ackbin KeTce,
OHOA KbI3MET OCbl Xepae ocblHOaW TexHuKanblk MYMKIHOIK ©OonfaH >xarganga, an
KOCbIMLLA >KYTIpPiCTi (KbI3MET KepCeTy ayMafblHblH, KanaHblH SKiMLUINiK LekapacblHaH
KnneHnTTiH ABTOMOOWNIHIH HaKTbl OpHanackaH >XepiHe AeWiHri Xongafbl KurnomMeTpax
NMUMUTIHEH ThIC) OCbl XXepae kepceTinyi MyMKiH KnneHT KbiaMeT kepceTy dakTici 6onbIHLWA
KnuenTtke angbiH ana xabapnaHfaH Tapud OoMblHLWA KOCbIMLLA KOSIMa-Kom aklameH
Tenengi. Erep xasbiny wapTtrapbliHOa esrelwle kesgenmece, KnueHT OCbl Kbl3MeTke
OTIHILITEP CaHbl LWeKTenmMenai.

o ABTOMOOMNBAI (Takcnai) aBakyaumnanay kesiHaeri TpaHcdep - XKKO 6onraH xafganga
HemMece erep akaynblk cangapblHaH KnneHTTiH ABToMoouni CO-Ha xeTkisince, KnveHTke
Xasbiny TypiHe GannaHbiCTbl Oy3bifiFaH XepaeH HeMece XOHAEY OPHbIHAH XYMbIC
OpHblHa HemMece TypaTblH XepiHe AeniH Takcn Bepinyi MyMmkiH. Ocbl KblaMeT BoMbIHLLIA
COMaHbIH, NUMUTI Xasblnly TypiHe OGannaHbICTbl, an KawblkTblk GombiHWwa 50 (eny)
KnnomeTpaeH acnavabl. ComMacbl HeEMece KallblKTbifbl O0MbIHWA NMMUTTEH ackaH
Xafganga kocbiMwa WweiFbiHAapabl KomnanusaHblH, KnveHTi Hemece KomnaHWAHBbIH,
CepikTeci pepbec Tenenai.

o KomnbtoTepnik guarHocTuka - Akayrblk KOATapbIH OKY XXaHe KnueHTke katenep TisiMiH
Bepy apkbinbl aBTOMOOWNb ANMArHOCTUKACLIH XYpridy. [uarHocTukara katenepai »oto,
kanta Gargapnamanay Hemece aBTOMOGWUNbAI XXeHOey XyMbiCTapbl Kipmengi. KeiameT
KananapAblH, SKIMLUIMIK wekapanapbl LweriHae xoaHe XasbinbiM TypiHe GannaHbICThbI
onapaaH 30 (oTbI3) kKm-geH 100 (Ky3) KM-re OeuiHri KalbIKTbiKTa TeriH kepceTineni. Erep
KanaHblH, oKiMLWInNiK wekapacblHaH ABTOMOOMNbAIH, HaKTbl OpHanackaH XepiHe OewiHri
Xonaafbl KalbIKTbIK KANOMETpPaX NMMMUTIHEH acbin KETCe, OHAa Kbi3MET OCbl Xepae
OCblHOAN TexHWKanblk MyMKIHOIK ©onfFaH >xkargamga KepceTinyi MyMKiH, an KocbiMLua
XyripicTi  (kanaHblH ~ oKiMWINiK wekapacbiHaH KnueHTTiH  ABTOMOOWUMIHIH  HaKTbI
opHanackaH >epiHe AeRiHri Xongafbl KUAOMeTpax NUMUTIHEH Tbic) Oyn XaFganaa
KnueHTt KnneHTke angbiH ana xabapnaHfaH Tapudg GombiHWAa KbI3MET kepceTy dhakTici
BoMbiHLWa KOCbIMLIA KoriMa Kon akwameH Tenengi. Erep xasbiny wapTtrapbiHga esrelle
Kesgenmece, KnneHT ocbl KbI3MeTKe OTIHILLITEP CaHbl LWeKTenmena,.

° Kyneintapgbl Kbl3gblpy - Erep KnueHTTiH KeniriHae Kynbin JIMYMHKAChl KaTbin
kanfFaH 6onca (KINT ecCik KyNnbIHbIH NIM4MHKAcbiHOAA anHanMangbl) — Kbl3gblpy My3fbl
Hemece Kynblin NMMYMHKaCbIH Kbi3AblpyFa apHanfaH apHanbl Kypangapabl epityre kabinetTi
apHamnbl Kypambl 6ap apHaunbl CyMbIKTbIKTapAblH KOMEriMeH >Xy3ere acblipbinagbl. Erep
KYIbINTbIH, 3aKkbiMAaHy kayni TyblHAaca, KnmeHTke aBToMobunbai Kbi3ablpy KoHEe KyIbir
NNYNHKACBIHbIH, XXYMbICbIH KannblHa KeNTipy YLWiH KenikTi KblI3MeT KepceTy opTarblfbiHa
9BaKyauusnay ycbiHbinagbl. KbiameT kananapabiH, oKiMLUINIK lWekapanapsb! WeriHae xaHe
XKasbinbiM TypiHe GannaHbicTbl onapgadH 30 (0Tbi3) kKM-geH 100 (Ky3) KM-re AewiHri



KalLbIKTbIKTA TeriH kepceTineai. Erep kanaHblH aKiMLUINIK WekapacbiHaH ABTOMOOUbAIH
HaKTbl OpHarackaH epiHe OeWiHri Xongafbl KalbIKTbIK KUNOMETPaX NUMUTIHEH acbin
KeTce, OHOa KbI3MET OCbl XXepAe OCbiHAAW TEeXHUKanblK MYMKIHAIK OonfFaH xarganga
KepCeTinyi MyMKiH, an KoCbIMLUA XYTipiCTi (KanaHblH aKiMLUINIK wekapacbiHaH KnneHTTiH
ABTOMOOMNIHIH HAKTbl OpHAaNacKaH XXepiHe AeNiHri XXonaafFbl KUTOMEeTPaX NMMMUTIHEH ThIC)
6yn xarpanga KnueHt KnueHTke angbliH ana xabapnadHfaH Tapud GoMbiHLWA Kbi3MeT
kepceTy pakTici GoMbIHIWIA KOCbIMLIA KONMMa Kon akwameH Tenenai. Erep xasbiny
lWwapTTapblHoa e3rewe kesgenmMece, KrnneHT oOCbl  Kbl3MeTKe OTiHilWTep caHbl
LUeKTenmenai.

o ABTOHbI Kbi3ablpy - Erep katTel assga KnueHtTiH ABTOMOGUMNI icke Kocbklinmaca -
TEXHUKanbIK KbIBMET apHaunbl Xbiny 3eHOiperiH nanganaHy apkbifibl aBToOMOOUNbAI
KbI3AbIpY KyMbICTapbliH Xypridedi. KpiameT Tek 30 MUHYTTaH acnamTblH TEPMUASbIK
3eHOIpeKTiH KeMeriMeH Kbi3ablpyabl kamTuabl. KbldaMeTke ilWKi xaHy KO3fanTKblLbIH
ilWiHapa GenwekTey XymbICTapbl KipMmengi (oTangblpy wamaapblH, OTbIH CY3riCiH XXaHe
T.6. any). ABToMo6unbai KbI3blAPYAbIH KOCbIMLLIA YaKbIThl, COHAAN-aK aBTOMOOUbAi icke
Kocy OoMblHWA KocbiMLIa >XymbicTapabl KnneHT Tenengi. ABTomMobunbai Kbi3oblpy
3eHOiperiveH Kbi3ablpy YIIKEH XKbiNy LWbiFApyMeH Oipre Xypegi, HaTuxeciHae
ABTOMOOMNBAIH, iLLKi )XaHy KO3FanTKbIWbIH KOopFay, 6epinic kopabbliH KopfFay, KO3fanTKbILL
cbiMAapbl, KAanoT acTblHAAFbl KEHICTIKTEr aBTOMOOUIbAIH NNIacTUKanbIK 6HIMAEepi CUAKTDI
TopanTapbl 3aKkbiMAaanybl MyMKiH. bIKTMan 3usH yLWiH XayankepLinik neH Teyekenaepai
KnueHT TonbiFbiIMEH KeTepeai. ABTOOHAipyLUinep aBToMobunbai arpeccuBTi Kbi3ablipyabl
yCblHBanabl, HaTWXKECIHAe aBTOMOBUbAI Xbiibl 6oKcTa BiniKTi Kbl3ablpy, COHAaW-aK iLKi
XaHy KO3FanTKbIlWbIHbIH OYPbIC XXYMbICbIH KannbiHa KEeNnTipy YLWiH AWarHOCTMKa MeEH
XXYMbICTapAbl XYpridy YLiH CEpBUCTIK CTaHUMsFa aBakyauusniay yebiHbinaabl. (CepBuUcTik
cTaHumMaaa XyprisinreH xymboictapabl KnveHT 3 6eTiHwe Tenenai.) KelameT kananapabiH
SKIMLLINIK Wekapanapsb! WeriHAe XaHe Xasblny TypiHe bannaHbicTbl onapaaHd 30 (0TbI3)
km-geH 100 (Ky3) KM-re OeuiHri KalbIKTbIKTa TEriH kepceTineai. Erep kanaHbIH aKiMLWinik
LekapacblHaH ABTOMODOUNbAIH, HAaKTbl OpHanackaH XepiHe AeWiHri xonaafbl KalbIKTbIK
KMNOMETpaX NIMMUTIHEH acbin KeTce, OHAA KbIBMET OCbl XXepae OCbiHAAW TEXHUKanbIK
MYMKIHAIK ©onfFaH XaFganga KepceTinyi MYMKIH, an KocbiMLUa >KYripicTi (KanaHblH
aKIMLLINIK wekapacbiHaH KnneHTTiH ABTOMOOWNIHIH, HaKTbl OpPHanackaH XepiHe OeWiHri
Xongafbl KUNOMETpax NMMUTIHEH TbhiC) Byn xaraanga KnueHt KnveHTke angbliH ana
xabapnaHfaH Tapmd GoMbIHLIA KbIBMET KepceTy (hakTici 6oMbIHLLIA KOCbIMLIA KOfMa KOrl
akwameH Tenenai. Erep xasbiny wapTTapbiHOa e3srewe kesgenmece, KnveHT ocbl
KbI3METKe OTiHILTEep CaHbl LUEKTeNTMenai.

. TexHuKanblK CyMbIKTbIKTapAbl TacbiMangay - Erep KnueHTTiH xonga >XymbIC
CYMbIKTBbIKTapblH TONTLIPY KaXeTTiniri TybliHAaca, 6i3giH MamaHgap KnveHTke KaXeTTi
TEXHUKanbIK CYMbIKTbIKTbI XeTKi3e anagbl. KNnMeHT CYMbIKTbIKTbIH, KYHbIH BepinreH 4Yekke
coMKkec Tikenewn opblHAAYLWbIFA TOMbIK Kenemae Tenenai. OTiHiW 6epreH ke3ge KnueHt
KaXKeTTi CYMbIKTbLIKTbI CaTbIn any MyMKIHAIM YLWiH KaXXeTTi CYMbIKTbIKTbIH TOSMbIK aTaybl MEH
cunaTTamacbiH ycbiHagbl. Erep KnueHT KaXeTTi CYMbIKTbIKTbIH, cneumdukaumacsi
GorbiHWa HakTbl aknapaT 6epe anmaca, KbiaMeT kepceTinmengi. KpiameT >xaHap-
XaFapMan Kyl CTaHuuanapbl MEH apHanbl OYKEHAEPOE KAXKETTi CYMbIKTBIKTbI caTbin any
MYMKiHAir 6onfFaH xafganga FaHa kepceTinyi MyMKiH. (WblHbl Ta3anayLwblHbIH CYWbIKTbIFbl
KbI3MeTKe Kipmenai) KnueHT kes-kenreH xafganaa, TinTi KblaMeTTeH 6ac TapTkaH kesge
Ae TexHUKanblK CYMbIKTbIKTbIH, KyHbIH Teneyre miHaeTTi. KblameT kananapblH aKiMLUiniK
LeKapanapsbl LWeriHae XaHe xa3sblny TypiHe 6annaHbicTbl onapgaH 30 (oTbi3) kM-geH 100
(Ky3) KM-re [emniHri KallblKTblKTa TeriH kepceTineni. Erep kanaHblH oKiMLinik
LuekapacbiHaH ABTOMOOUIbAIH, HAKTbl OpHanackaH XepiHe AEeWniHri ongafbl KalbIKTbIK
KMITOMETPaXK NMMMUTIHEH acblin KeTce, OHAA KbI3MET OCbl XXepAe OCbiHAaW TeXHUKanbIK
MYMKiHAIK ©onfaH Xargamga KepceTinyi MYMKiH, an KoCbIMLUa >KYFipiCTi (KanaHbiH
aKiMWInNik wekapacbiHaH KnueHTTiH ABTOMOOUIIHIH HaKTbl OpHanackaH >epiHe AEWNiHri



Xongafbl KANOMETpaX NUMUTIHEH Tbic) Oyn xafgaraa Knuent KnveHTke angbiH ana
xabapnaHfaH Tapud 6onbIHLIA KbIBMET kepceTy hakTici boMbiHLA KOCbIMLIA KOriMa KOsl
akwameH Tenenai. Erep xasbiny wapTTapbliHOa easrewe kesgenvece, KnveHT ocbl
KbI3METKe eTiHILUTep CaHbl LUeKTeNIMenai.

ABTOKOHCbEpPX

TexHukanblk Tekcepyre xasbinly — Erep KnueHtTiH ABTOMOGUNiHOe ABTOMOOUNbAI
TeXHUKanblK TeKCepyaiH KonaaHbiny Mep3imi asdktanca, ©i3giH mMamaHgap  KenikTi
TEXHUKarnbIK TeKCcepydeH oTy YLIH >XaKblH >Xepaeri nyHKTTepai Taybin, KnueHTTi el
Konamnbl yakbITka asa anagbl. Erep cypanfaH yakplT 6oc ©onmaca, mamaHgap
KnueHTneH >xasyra 6onatblH 6acka yakbiTneH kenicedi. KblaMeTke TeK TexHuKasnblk
Tekcepyre »asblny Kipeai, KnueHT TekcepygeH eTyaiH Gapnbik TenemaepiH aepbec
Xypriseai.

CepBUCTIK XBHEe TexHUKanblK KbI3MeT kepceTyre asblny - Erep KnuneHTTiH
AsTomobuniHae TK Hemece AX eTkidy MepsiMi xakbiHaaca. KnueHT KaxeTTi KblaMeT
KepceTy cTaHumsAcbiHa ABTOMOOMNbAE a3y YLWiH Bi3giH Mamangapfa XyriHe anagbl.
bisgiH, MamaHgap cepBUCTiK cTaHUuMsiIMeH Bannanbickin, KnveHtke TK xaHe AXK eTkizy
YWiH Konawmnbl yakbITTbl TaHgangbl. Erep cypanfaH yakplT 6oc 6onmaca, mamangap
KnueHTtneH xaayra 6onatbliH 6acka yakblTneH keniceai. KeiameTtke Tek TK xoHe AXK-fa
Xasbiny kipeai, KnveHT cepBUCTIK CTaHuMaOa KepceTinireH KblaMeTTep YwWiH 6apnbik
Tenemaepai oepbec xyprizeai.

YKKO «kesiHge wyfbinl KbiameTTepai wakblpy - XKO xafganbiHoa KnneHT 6i3gin
MamaHgapra Oapnblk aknapaTTbl 6epe anagbl xaHe onap OapnblK KaXeTTi LUyFbin
KblameTTepMeH o3 beTiHwe 6Gannadbicbin, onapabl XXKO opHblHa wakblpagbl. KnneHt
YKKO kaTbicywbinapbiHblH  gepektepiH, XXKO yakbITblH, HaKTbl OpHanackaH >XepiH,
COHAan-aK kaHOan KbI3aMeTTepAi Wakblpy KepekTiri Typanbl aknapaTTbl YCbIHYbl KaXeT.
OBaKkyauusinanHFaH ABTomobunbai isgeyre kemektecy - Erep KnuneHntTiH ABTOMOGuUni
nonMuusiHbiH Hyckaybl GombiHWA Gacka Typak opHblHa XaHe KnueHTke Maxbypnen
9BaKyauusinaHca, On nonuvuust opraHgapblHa KYriHFeHHEH KeWiH KenikTiH >KaHa
opHanackaH xepi Typanbl aknapat 6epinvece, KnneHt e3 ABTOMOBUIIHIH OpHanackaH
XepiH HakTbinayfa xepaemaecy ywiH KomnaHusiHbiH, 6annaHbiC opTanbifbiHa XYriHyre
KYKbInbl.

"KasrngpomeTtTeH" aHblkTama 6epy-caktaHabipy Komnanusacel XKKO kesiHoe aya paiibl
XafgannapblH pacTtayabl CypanTbiH cakTaHablpy afdanbl 6acTtanfaH kesge. KnveHTTiH,
cypaybl bomblHwa 6i3aiH mamangap "KasrmgpomeTTeH" pecMu aHbikTaMa cypangbl KaHe
aHblkTaMa arnfaHHaH KewniH OHbl KnueHTke Oepeqi. AHbikTama 3 KyHHeH GacTtan
JavbliHoanagbl.

LWnHanapabl MaycbiMAbIK  aybICThIpy Typanbl xas3ba — LWuHanapgbl MaycbiMablk
aybICTbIPY YakbiTbl Kengi: KnueHT 6i3aiH mamaHgapra kaHgan LLnHa opTanbifbiHa XaHe
KONiKTi KaHA4an KYH MEH yaKbITKa a3y KepekTiriH anTybl kepek. bisgiH mamaHgap LWvHa
opTanbifbiHa xabapnacein, Ci3gi WwuHanapabl aybICTbIpyFa xa3agbl XeHe KnneHTke OHbIH,
XasbacblH pacTtangbl. Erep cypanfaH yakblT 60c 6onmaca, mamangap KnmeHTneH xasyra
B6onaTtblH 6acka yakbITreH keniceai.

LLinHanapabl MaycbiMAbIK CakTay OpHbIH Tabyfa kemekTtecy - LLnHanapabl kanga cakray
kepekTiriH 6inmencis. KnveHT 6i3giH MamaHgapra WwuHanapabiH Menwepi MeH 6omkamapl
cakTay opHbl Typarnbl xabapnaybl kepek. bisgiH MamaHgap WwrHanapabl cakray yLWiH eH,
XaKblH OpblHAapAbl Tan4an, KyHblH KepceTe OTbIpbin, MyMKiH 6onaTbiH Hyckanapbl
xabapnangbl.

Kenik xyyra xasbiny - Erep KnueHT kenik xyyra 6aprbicbl kence, on 6i3giH mamaHgapra
xabapnacbin, e3i )a3blFbICbl KEMETIH KOMiK XYYy YakblTbl MEH MafliMETTEPIH anTa anagbl.
bisgiH, mamaHgap aBTokenik Xyyra xabapnacbin, KnueHTtTiH ABTOMOOWMIH biHFANnNbI



yakblTKa xa3agbl. Erep cypanfaH yakblT 60c 6onmaca, mamaHgap KnueHtneH xasyra
B6onaTtblH 6acka yakbITneH keniceai.

ABTOCEpBUCTEpPre Xa3sblfy (AeTEUnuHr, XbinTbipaTy, T.6.) - Erep KnueHT aBTOCEpPBUCKE
Baprbicbl kence (getennuHr, Xbinteipaty, T. 6.). KnueHT 6i3giH Mamangapra xabapnaca
anagbl XaHe O XasblNfbiCbl KeneTiH aBTocepBuC Typanbl xabapnaw anagbl. bisain,
MamaHgap aBTocepBucke xabapnacbin, KnueHTke biHFannbl yakblTTbl TaHganabl. Erep
cypanfaH yakblT 6oc 6onmaca, mamaHgap KnueHtneH xasyra 6onatbiH 6acka yakblTneH
kenicen,.

XKaHap - >kafapman Kyl CTaHUMACbIHAAFbl >XaHap-Xafrapman 6afacbiH TaHgayfa
kKemekTecy- KnueHTTiH cypaybl GombliHWa 6i3giH MamaHgap XaHap-Xafapman Kyro
CTaHUMACBIHbIH, ipi XeninepiHaeri OTbIHHbIH, KYHbIH Tekcepin, ocbl aknapaTtTbl KnveHTke
xabapnangbi.

MacaH emec xyprisywi - [leHcaynblfblHbIH Hawapraysl Hemece KnueHTTiH Mac KyniHae
B6onybl HaTWXeciHae ABToMOOMNbAI 63 BeTiHwe Gackapy MyMKiH BonmaraH xafganaa,
KnueHTTiH eTiHiwi 6GonbiHwa bannanbic opTanbifbl KnveHTTi ABTOMOGUINiMEH Oipre
KnueHT kepceTkeH OpblHFa TacbiMangayabl ybimgacToelpagbl. Taceivangay 50 (eny) km
aenid, 7000 Tr geniH xy3ere acbipbiiagbl. Max KbiaMeT kepceTy ayMarbl KaranapblHbIH
SKIMLUINIK WekapanapblHaH. KnMeHT oCbl KbIaMeTKe OTiHIlWTep caHbl - OCbl KIMEHT yLUiH
XKasbinbiM Mep3iMiHiH apbip 12 (OH eki) anbl yLWwiH 2 (eki) apTblik emec. Comachkl Hemece
KalWbIKTbIfFbl  OOMbIHWIA NMMWUTTEH ackaH kaFdamga KocbiMWa  LWbiFbIHOAAPAbI
KomnaHusiHbiH KnneHTi Hemece KomnaHusHblH, CepikTeci aepbec Tenenai.

AybicTblpy MawuHacbl - KpiameT Tek KP aymarbiHgoa, CO-gafbl XKKO-pgaH keniH
aBakyauusnay kesiHge, erep 6yn Astomobunbai xxeHaey ABTomoOunbai kabbingaraH
KYHi Xy3ere acblpblsiMaca, an xxeHaeyaiH, HopMaTtuaTik Mmep3imi 1 (6ip) TaynikteH acaTbIH
bonca faHa kepceTinedi. KnneHt ocbl CO opHanackaH engi mekeHae KnneHTTiH
aBaKyauumsinaHraH ABTOMOBOUIIHIH yKcac KnacTtbl aybICTbipbinaTblH ABTOMOOUNIH (Bipak
KomMnaHusHbIH Kanaybl 6onbiHWa "C" - TEH Xofapbl eMeC) OHbl YCbIHFAH CaTTeH bacTtan 3
(yw) ToynikTeH acnanWTblH Mep3iMre TeriH YCbiHY KbI3BMETIH anyfa KyKbifbl.
AybICTbipbinaTtelH ABTOMOOMNbAI YCbIHY YWiH KrveHTTeH KauTapblinaTtbliH akwanamn
Keningik anbiHybl MYMKiH. AybICTbIpbinateiH ABTOMOOUNbAI KanTapyabl KnneHT e3iHiH
ABTOMOOUNIHIH, KnuneHTiHe xofapblga atanfaH CO-Ha kanTapy KYHIHEH KewlikTipmen
Xy3ere acblpybl TMiC. AybICTbIpbiniaTtbiH ABTOMOOUNbAi 6epy kesiHae ocbl ABTOMOOUNbAIH,
KYHOENIKTi XKypiciH wekTeyre 6onagbl. KnNWeHT ocbl KbiaMeTKe OTiHIlWTep caHbl - OChbl
KnueHT yuwin Xasbinbim mMep3imiHii apbip 12 (oH eki) anbl ywiH 1 (6ip) apTblk emec.
AybICTbipbinaTblH  ABTOMOOWUNb  KbIBMETI  eHipde KocbiMwa KeniciM  GonbIHLWA
aybICTbipbinaTelH ABTOMOOUMb GonfaH xarganga ycbiHbinagbl. KbldamMeTTi any yuiH
KnveHT ABTOMOGOUNbAIH, XYMbICBIH KannblHa KenTipy YLWIiH KaXeTTi yakbITTbl KepceTe
OTbIpbIn, ABTOMOBUIbre xeHaey Xypridy Typansl CO MepimeH pacTanfaH KyxaTtapapbl
YCbIHYbI KaXeT. KblaMeT Xocnapnbl XXeHAeY XYpridy yakblTbiHA YCbIHbINIManNabI.

o [loesral/ywakka 6unettep - Erep KnueHtTtiH aBToMobuni CO-ga akay cebebiHeH
XeTKi3iNreHHeH KeniH aHe xeHaey Oip KYHHEH apTblK yakbiTka co3blfica, coHgamn-ak CO
KnueHTTiH, mexeni xepiHeH 200 (eki XXy3) KANOMETpAEH acTam KallblKTbikTa 6ornca.
KnueHt KomnaHunsagaH xocnapnaHraH GafbiTTa casixaTTbl XKanFacTblpy YWiH ©3i aHe
Gapnblk onaywbinap ywiH aye Hemece TemipXon GuneTTepiHiH KyHbIH eTeyai Tanan
eTyre Kykbinbl. PactantblH KyxaTTapabl (Y€K, OTbIPFbI3y TaroHbl) YCbIHFAH Ke3ge ochbl
KblaMeT 6owmbiHwa coMaHbliH, numuti 100 000 (ky3 MbIH) TeHrere aewiH. KnueHT ocbl
KbI3METKe OTiHiLUTep caHbl - OCbl KNUEHT YLWiH Xa3blny mep3imiHiH, apbip 12 (OH eki) anbl
ywiH 1 (6ip) apTblk emec. buneTttep KyHblHbIH ©TeMakbiCblH any yuwiH KnueHTke
ABTOMOOMNBAIH XXYMbICbIH KannblHa KENTipy YWiH KaXeTTi yaKbITTbl kKepceTe OTbIpbIm,
ABTOMObUnNbre xenaey xyprizy Typansl CO MepiMeH pactanfaH KyxaTtapabl YCbIHY
KaxeT. KbIaMeT »Kocnapnbl XXeHAeyY XYPridy yakblTbiHA YCbIHbIIManabl.



o YKeHaey yakbiTbiHa apHanfaH KoHak yi - Erep KnnenttiH ABTomobuni CO-ga akaynblk
cebebiHeH xeTKi3inreHHeH KeniH xxeHaey 6ip KyHHEH acTam yakbiTka co3binica xaHe CO
TYPFbINbIKTbI XepiHeH/ABToMOOMNAl Hemece KnneHTTiH GapaTbiH xepiH TipkeyaeH 200
(eki ky3) KMnomeTpaeH actam KawblkTblkTa 6onca, KnneHT KomnaHusagaH KoHak yu
KYHbIHbIH 6TEMaKbICbIH Tanan eTyre Kykbinbl, 6ipak 3 (yL) TOynikTeH acnanTbiH yaKbITKa.
Ocbl KbI3meT OoMbiHWA COMaHblH AMMUTI pacTanTbiH KykaTtTapabl (duckangblk Yek,
XabaTtblH KyxaTtTap) ycbiHFaH ke3ge 100 000 (ky3 MblH) TeHrere aeviH kypanapl. KnueHt
OCbl KbI3METKe OTiHiTep caHbl - ocbl KNMEHT yLWiH »a3biny Mep3iMiHiH apbip 12 (oH eki)
ambl ywiH 1 (6ip) apTblk emec. buneTttep KyHblHbIH, ©TEMaKbICbIH any ywiH KnueHTke
ABTOMOOMNbBAIH XXYMbICbIH KannblHa KENTipy YLWiH KaXeTTi yaKbITTbl kKepceTe OTbIpbim,
ABTOMOGUNbre xenaey xyprizy Typansl CO MepiMeH pactanfaH KyxaTtapabl YCbIHY
kaxkeT. KpI3MeT xocnapibl XeHaey XYpridy yakblTblIHa YCbIHbINIMangb!.

e KACKO - Erep KnuentTiH ABTOMOOMNi XKKO-fa TyckeH >xafgavga, Knuedt
KOHCynbTauusanap any yuwiH 5678 Hemipi 6GombiHWa cakraHablpy KomnaHusAcbiHa,
coHfamn-aK caktaHablpy KomnaHusaCblHaH cakTaHablpy TeneMiH any YLWiH KaxeTTi ic-
Knmbingap TisbeciHe aepey xyriHyi Tnic. KACKO 6argapnamacsl 6oMbiHWA cakTaHablpy
KoMnaHuacblHaH Tenem any wapTTapbliHbiH TisbeciMeH MblHa cinteme 6ouMblHLWA
TaHbICyFa oonagpl:
https://eurasia36.kz/Cabinet/Documents/%D0%A3%D1%81%D0%BB%D0%BE%D0%B
2%D0%B8%D1%8F YES CASCO.pdf.

CakraHgpblpy epexenepi Keneci cinteme OonbIHLWIA OpHanackaH:
https://eurasia36.kz/Cabinet/Documents/%D0%9F%D1%80%D0%B0%D0%B2%D0%B
8%D0%BB%D0%B0_YES CASCO.pdf

4. XKasbinbiMabl TONTLIPY WeHbepiHae Komnauus KnneHTiHiH Tanabbl GounbiHWa
opblHOanaTbliH Ke3 KenreH KplamMeTTep OHbIH KaTblCybiMeH XaHe KomnaHuna KnueHTi He
KomnaHua Cepikteci xeke 6acblH KyanaHablpaTblH KyKaTTbl, KOsk KypanblH Tipkey
Typanbl KyanikTi (kenik KypanblHblH NacnopTblH HEMeCe KesiK KypasblHblH, TEXHUKambIK
nacnopTblH) XaHe ocbl ABTOMOOWUNbAI MenenyaiH, nanganaHyablH Hemece ofaH bunik
eTyAiH 3aHObIbIFbIH PACTanTbIH Ky>KaTTapAbl KOPCEeTKEH Ke3e faHa opblHAanaabl.

5. KomMmnaHus xasbinbiMabl TONThIPY WeHOepiHAe XKYPri3ineTiH Ke3 KenreH XXymbictap
MEH Kbl3MeTTepai TOmnblKk Hemece ilWiHapa opbliHaaygaH 6ac TapTyfFa KyKblnbl, erep
MyHOaKn opblHAay KomnaHus KblameTkepriepiHiH xaHe/Hemece KomnaHuna CepikTeciHiH
ABTOMOOMNbIre KON XETKi3yiH WwekTeyre 6annaHbICTbl KUbIH HEMECe MyMKiH Bonmaca; He
MyHOaAWN XXyMbICTapAbl OpblHAAY MYMiKKe Hemece AeHcayfblkka 3UsiH KenTipy KayniHiH,
TyblHOAYbIMEH BarinaHbICTbl 6onca.

6. KomnaHua KomnaHusHblH KnneHTiHe  kenTipinreH mopanbAblK 3UsH, XOofarfFaH
namga, ToKTan kany, KipiCTiH >kofanybl xoHe 6acka [a XaHama XXeHe KOMMEpPUUAIbIK
XofFanTtynap, WhbIFbIHOAP MEH LWbIFbICTap, OHbIH iWwiHAe, GipakK OHbIMEH LIEKTenMen:
avbinnyngap, ABTOKeniKTi eHaey KesiHOe KOHaK ynae Typy, iccanap LWbifbiHAAPLI,
Tayapnapabl XeTKidy XaHe KblameTTepai eHaipy Mmep3imaepiHe 6annaHbICTbl LWbIFbIHAAP
XoHe T. 6., erep 6yn cangapnap KoMnaHusiHbiH ©3i HeMece COT Lwewwimi BonbliHWA
MoMbIHOaFraH KoMmnaHuAHbIH,  KiHOni  opekeTTepiHeH TyblHOamaca, KomnaHWAHBLIH,
KnueHTTepi ge, ywiHwi TynfFanap ywid ge xayan 6epmengi.

7. Ocbl OdepTa WwapTbiHa cenkec KomnaHus xayanTbl 6onmanabl XeHe KnuneHTke
ocbl KocbiMwaHbIH, 1-TapMarbliHAa Ke3aenreH XyMblcTapAbl OpbliHAayAaH XaHe/Hemece
KbI3MeTTepai kepceTyaeH 6ac TapTyFa KyKbinbl:

> KnneHnTTiH, He ocbl KocbiMWwaHblH 1-TapMafblHOa Ke34enreH OKWUFaHbIH,
bGactanybliHa OGafbiTTanfaH ecenke any aknapatblHaa KepceTinreH ABTOMOOUNbAi
Gackapyra xibepinreH TynfaHblH KomnaHusi KepceTeTiH, TeneHreH KyH weHbepinge
KepceTineTiH KbI3MeTTepAiH KeneMiH ynFanty makcatblHAa He aTanfaH agamaap KbliiMbIC


https://eurasia36.kz/Cabinet/Documents/%D0%A3%D1%81%D0%BB%D0%BE%D0%B2%D0%B8%D1%8F_YES_CASCO.pdf
https://eurasia36.kz/Cabinet/Documents/%D0%A3%D1%81%D0%BB%D0%BE%D0%B2%D0%B8%D1%8F_YES_CASCO.pdf
https://eurasia36.kz/Cabinet/Documents/%D0%9F%D1%80%D0%B0%D0%B2%D0%B8%D0%BB%D0%B0_YES_CASCO.pdf
https://eurasia36.kz/Cabinet/Documents/%D0%9F%D1%80%D0%B0%D0%B2%D0%B8%D0%BB%D0%B0_YES_CASCO.pdf

HemMece e3re Oe KyKblkKka KapcCbl iC-0peKeT XacafaH HeMecCe >Kacayfa opekeT KacaraH
Ke3de KacakaHa ic-KMmbingapsbl;

»  KnueHT XyriHreH keageri ic-opekeT: - ocbl ABTOMOOUnbAi 6ackapyra xidepinveren;
- ocbl ABTOMOGUNbAI MeneHy, namganaHy XoHe/Hemece ofaH OuniKk eTy KyKblfblH
pacTanTbiH Ky)KaTTapbl XOK; - ankorosbAdik, ecipTKinik HeEMece YbITTbl MacaHObIKTbIH, Ke3
KenreH TypiHOeri Hemece kenik KypangapblH ©Gackapy KesiHOe KongaHyfa Kapcbl
KepceTinimaepi 6ap Oopi-oepMekTepaiH acepiHeH GonfaH Xafgamaa, coHpawn-ak, erep
KoMmnaHusHblH KnueHTi MegnuuHanblk KyananablpydaH (capantamagaH) eTyaeH 6ac
TapTca;

> KnueHTTiH, ywWwiHwi TynfanapabliH KomnaHust Kbl3MeTKepiHe >xaHe/Hemece
CepikTecke KaTbICTbl, CON CUAKTbI YOKINeTTi layasbiMabl agamaapablH XXeHe/Hemece e3re
Ae ajamgapablH  KyMmbiCTapAbl OpblHOAyAbl TOKTATy Typanbl Hemece onapabl
opblHOoaygaH 6ac TapTy Typanbl 3aHObl Tanantapbl Ke3iHAe KyKblkka Kawlubl ic-
KAMbINAapsbl;

»  OdpepTa WwapTbiHbIH 8.3-TapMarbiHAa Ke3genreH KplameT kepceTy aymarblHaH TbIC
xepae AsTomobunb 6onFaH keageri xxaraam;

»  OdbepTa WapTbiHbIH KONAAHbLIY Mep3iMiHEH TbIC KNMEHTTIH oTiHiLwui;

» JKapbicTapaa, cblHakTapa Hemece Xypridyai ynpety ywiH KoMmnaHuaHbiH ecen
aknapaTtblHAa KepceTinreH ABToMobunbAi NanganaHy wapThbl;

> Erep TapantapablH KocbiMLLa KenicimiHae earewe 6enrineHbece, KOMNaHUSAHbIH,
ecenTik aknapaTbiHAa KepceTinreH ABTOMOOUNbAI NU3MHIKE, Xanfa anyfa, npokatka
anyfra Hemece keninre 6epy wapTbl;

»  KnneHTTiH Hemece e3re TynFaHblH KoMnaHusHbIH ecenTik aknapaTbiHAa
KepceTinreH ABToMobunbai nanganany karmganapbiH 6y3ybl, OHbIH iWiHAe 6enrinexHrex
TOPTINMNEH MEMMEKEeTTIK TexHuKanblk OankaygaH eTnereH TexHuKanblk akaysbl
ABTOMOOMNbAI NanganaHybl, 6pT Kayinciaairi karnaanapblH, 6pT KayinTi )KeHe XapbiSibiC
KayinTi »XaHe e3re Ae KayinTi 3aTTapibl XXeHe/Hemece ayblp canMakTbl XXYKTep MeH
3aTTapAdbl TacbiMangay XeHe cakTay kaFuaanapblH, Kayincisgik TanantapbiH 6y3ybl
XYKTepai TacbiMangay KesiHae;

»  AJponblK XKapblNbICTbIH, pagnaunaHbiH, HEMece paanoakTUBTI lacTaHygblH acepi;

»  MemnekeTTik opraHgapablH ekiMi 6onbiHWa KomMnaHnsaHbIH ecenTik aknapaTbiHAaa
KepceTinreH ABToMobunbAi Tapkiney, anbin KO, pekBu3numsanay, kamayra any Hemece
XOI0;

»  KnuentTiH ocbl OdpepTa waptbiHaa 6GenrineHreH TapTinneH ABTOMOOUNbAI
XKasbinbiMrFa Kocy kesiHae KnneHT xabapnafaH ecenTik AepekTepaiH esrepyi/cankec
€MecCTIri Typansl ManimeTTepai xabapnamaybl.
8. XasbInbiMabl TONThIpy LWeHbepiHAe opblHAANAaTbIH XYMbICTAp MEH Kbl3MeTTepAiH
Kenemi, Typi Typanbl wewiMmgi KomnaHusiHbIH >XoHe/Hemece OPINTEeCTiH YoKineTTi
KbI3METKepi KongaHbICTarbl 3aHHamara xaHe ocbl OdhepTa WwapTbiHa cenkec Konga bap
lapTTapfa, MyMKiHAIKTepaiH 6onybiHa ©annaHbiCcTbl XaHe KnueHTTiH epik 6ingipyiH
eckepe oOTbipbin  Kabbinganabl. Ke3 kenreH xafganga, Komnavma KnuneHTTiH
XoHe/Hemece yuWiHWwi TynFanapablH KomnaHusiFa XeHe/Hemece YLiHWI TynFanapfra
KaTbICTbl anasakTblk HEMece e3re Ae KyKblkka Kapcbl apekeTTepiHe Kyaik bonfaH kesge,
KnveHTke KbI3MEeT KepceTydeH TOnblK HeMece iwiHapa ©ac TapTy KyKblfblH ©3iHe
Kangblpagbl.



