Y1BepxaeHo Npukasom [N'eHepanbHOro gupekropa
TOO «AsTomoTuB AccuctaHc AnbsiHey Lepbakosbim B.C.
Ne 19062023/01 ot 19.06.2023 r.

AOroBOP-O®EPTA

Hactoawun [oroBop odepTbl ABNSEeTCA ouunanbHbIM - NpeasioXeHnem
(ny6nnyHon odpepton) TOO «ABToMOoTMB AccuctaHc AnbsiHe» (ganee «KomnaHusy) B
agpec noboro umamyeckoro nuua, NpUHUMAatloLWero ycrnosusa Hactodwero [oroesopa-
odepTbl (Banee «[JoroBop odepTa») N BblpasuBLLEE HAMEPEHNE 3aKMNOYMUTb LOroBoOp C
KoMmnaHven Ha ycnosusix u B nopsgke, YCTaHOBMEHHOM HacToswum [1oroBopom wu
AENCTByOWNM 3akoHogatensctBoMm Pecnybnvkn KasaxctaH, wn cogepxut Bce
CYyLLEeCTBEHHbIE ycrnoBus n nopsaokK oKkasaHus YCIyr.

TEPMWHbI U ONPEOENIEHUA

B Hactodwem [oroBope odepTbl MWCNOMb3YIOTCA creaylwme TepMUHbl U UX
onpegeneHus:

Yenyrm — ycnyrn, okasbiBaemble Komnanuen n lNMaptHepamun Komnanun KnneHTam B
obbeme 1 Ha ycnoBuax, onpeneneHHbIX HacTosawmm [JoroBopom odepTon, B pamKkax
Moanuckn.

AkuenTt — nonHoe u 6GesoroBopoyHoe npuHATME OdepTbl KnueHTomMm nytem
OCYyLLECTBNEeHUs eNCTBUN, NpeayCMOTPEHHbIe pasfenom 2 HacToswero [lorosopa.

HDoroBop — cornawexne mexay KnnenHtom n Komnanuen, 3aknio4eHHOE Ha YCroBUSIX,
npeayCcMOTPEHHbIX HacTosLWMM [JoroBopom odepThbl, B Nopsiake, yCTaHOBIIEHHOM rnaBom
33 NpaxxgaHckoro kogekca Pecnybnuku KasaxcrtaH.

KnueHT — geecnocobHoe cuanyeckoe nULUO W/unu opuandeckoe nuuo, Briagetollee
n/vnn nonb3yllleecs Ha 3aKOHHOM OCHOBaHUM ABTOMOOMMEM, Yy4yacTBYOLWUM B
Moanucke cornacHo HacTosiwemy [orosopy.

KomMnaHus — TOBapuwectBO C OrpaHMYeHHOW OTBETCTBEHHOCTbDO «ABTOMOTUB
AccuctaHc ArnbsaHCy.

CtopoHbl — KomnaHnus, KnueHT, 3aknioumBliMe Hactoswmi [doroBop odepThl Mo
OCHOBaHUAM, npenycMoOTpeHHbIM rrason 33 [paxgaHckoro kogekca Pecnybnukm
KasaxctaH 1 HacTodawmm [loroBopom.

ABTOMOOUINb — NErkoBo aBToMObOUNb MONMHOM Maccon Ao 3.5 TOHH, y4acTBYHOLMA B
Mognucke cornacHo HacToswemy [lorosopy.

dBaKyaTop — creuvanusMpoBaHHOe aBTOTPaHCMOPTHOE CpeacTBO, MpuHaanexallee
KomnaHum vnu naptHepy KoMnaHum, TEXHWYECKM M KOHCTPYKTUBHO NpeaHasHayeHHoe
ONA MOrpysku, pasrpyskM M NepesBo3ku APYrX TPaHCMOPTHLIX CPeAcTB NocpencTBOM
MOMHOM WM YaCcTUYHOW MOrpy3kn nnbo OYKCUPOBKWU, B MOpPSAKE, YCTaHOBIIEHHOM
TpebGoBaHUAMW  WMHCTPYKUMM MO  3KCNMyaTauuMu [AaHHOrO  Crneuuann3vpoBaHHOro
aBTOTPaHCMNOPTHOro CpeacTBa U AECTBYHOLMM 3akoHoAaTenscTBoM. K aBakyaTtopam, B
Lensax Hactoswero [orosopa, MOryT ObiTb NpUpaBHEHbl TEXHUYECKME TPaHCMOPTHbIE
cpeacTBa.

OTI — LOPOXHO-TPAHCMOPTHOE NPOUCLLECTBME.



O6cnyxumnBaHue — okazaHne Komnanuen n/unu MaptHepammn KomnaHum Ycnyr B pamkax
Moanuckn, OBenyxuBaHMe OCyLLECTBISETCA CTPOro nNpu HaxoxaeHun ABToMobuns Ha
Hoporax.

Tepputopusa O6cnyxuBaHua - TeppuTopum ropogoB Pecnybnukn KasaxcTaH,
nepeymncrieHHbix B NyHkTe 8.3. HacToswero [JoroBopa odepTbl U Ha pacctodaHum ot 30
(Tpnpuatur) go 100 (cTa) KM OT BCEX 3TUX rOpOLOB.

Hoporu — pacnonoxeHHble Ha Tepputopusix O6cnyXnBaH1s NOKPbITUS, 0BYCTPOEHHbIE
Uy NPUcNoco6eHHbIe 1 UCMoNb3yeMble ANs ABUXEHWUSI TPAHCMOPTHBIX CPEACTB NofoChI
3eMnn NM60 NOBEPXHOCTM NCKYCCTBEHHOTO COOpYXeHus. [loporu BknoYatoT B cebsi ogHy
WM HECKOSbKO MPOE3KMX YacTel, a Takke TpamBaWlHble NyTW, TPOTyapbl, 060UYNHBI U
pasgenutenbHble nonocbl npu nx HanM4mm.

Moanucka — nporpamma no npegoctaBneHnto KnueHTy ycnyr okasblBaemble B
OTHOLWEHUN ero ABTomMObOUNSA B TEYEHWEe OrpaHM4YeHHOro MnpoOMEXyTKa BPEMEHMU
KomnaHuen c npusnevyeHnem TpeTbuxX nuu B o6bemMe 1 Ha yCroBUsiX, onpeaeneHHbIX
HacTosiwmm [JoroBopom B TeyeHne Cpoka gencteua MNMognucku nocpenctesom Cepsuca
n/mnn MobunbHOro NPUNOXeHUs.

JInyHbIn KkabuHeT - y4yeTHas 3anucb KnueHta B ©0ase pgaHHbIX CepBuca w/vnu
Mo6unbHoro npunoxexusi, cogepxawas NepcoHanbHble AaHHblE KnneHTa, ero noruH u
naporsib, a Takke MHy MHopMaLmMo, HeobxoauMyto st okasaHua ycnyr no Noanucke
n onpeaensemyto Ha ycmoTpeHue KomnaHuu

Mob6unbHoe npunoxeHne — MobunbHoe npunoxeHne «llomowpb Ha Aopore» Ha
nnatcpopmax iOS wn Android, npegcrasnsowee cobon Habop dyHKUMOHaNa,
npeaHa3Ha4YeHHoro Ans okasaHust Ycnyr.

CepBuc - Beb-nnatgopma KomnaHum, pacnonoxeHHas no agpecy hitps://3a.com.kz,
npegHasHayeHHasa Ansa 3akasa Ycnyr.

PK - Tepputopusa Pecnybnukn KasaxcraH.

Tun NMoanuckn — ogHa n3 pasHoBuagHocTen MNognunckn, npuBeaeHHbIX B MNpunoxeHnn 1
HacTosiwero [loroBopa odepThl.

Cpok peuctBua lNMoanucku — 12 (aBeHaguaTb)/24(aBaguaTtb YeTbipe)/36 (TpuguaTtb
wecTb)/48 (copok BoceMb) /60 (WecTbAecAT) KaneHAapHbIX MecCsiLueB MO >KernaHu
KnueHta ¢ MOMeHTa npegoctaBneHus goctyna kK [lognucke cornacHo YCroBUsIM
HacTosilwero [doroBopa odepTbl, B TeyeHne KoTopbix KomnaHus okasbiBaeT Ycnyru
Knnenty. Jencteme lNoannckn 3akaHumBaeTca B 23 4Yaca 59 MMHYT nocnegHero gHs
aencteus Noannckn Ansa AaHHOro KOHKpPeTHoro KnuneHTa.

KoHTakT-ueHTp — cnyx6a KomnaHun, paboTtatowas KpyrfnocyToO4HO U KPyrnoroguyHo,
opraHusytowaa O6cnyxunsaHme KnveHToB B cnyyae mMx obpaweHna no tenedoHHOMY
HoMmepam: Pecnybnuka KasaxctaH: 8-800- 004-01-25, Kuprusckas Pecnybnuka: 0-800-
800-99-99, nHble mecTononoxenHuns: 8-727-347-09-01.

MapTHepbl — opraHuMsaumMm napTHepckon ceTu KomnaHuu, ocyllecTBnswowme
O6cnyxumBaHme KnueHTOB B COOTBETCTBMM C YCNOBUAMM HacTtosduero [orosopa wu


https://3a.com.kz/

AOroBOpPOB, 3aKniyaemblX € HuMM KomnaHmen. OTBETCTBEHHOCTb 3a [OEWCTBUS
[NapTHepoB npu ncnonHeHnn Hactosiwero [lorosopa HeceT KomnaHus.

CHI - tepputopus ctpaH Bxoaswmx B CogpyxectBo HesaBucumbix MocyaapcTs.
CL — cepBUCHbIN LEHTP.

1. OCHOBHBbBIE NMOJNOXEHUA
1.1. KomnaHus Ha ocHoBaHuM Akuenta KnneHTOM HacTosilwen odepTtbl U B
COOTBETCTBUN C O4ENCTBYHOLLMM 3aKoHoAaTenbcTBOM Pecnybnukmn KasaxctaH 3aknovaet
¢ KnmueHTOM JOroBop Ha yCcnoBusAX, U3NOXKEHHbIX HUXE.
1.2. [oroeop mexay KnueHtom n KomnaHnnen gencreyet Ha Tepputopumn PK, CHI (B
3aBMCUMOCTM OT Tuna lognuckun); ycnyrm asakyaumm unm TeXNOMOLLN OKa3biBalTCS B
ropofdax, ykasaHHbIXx B MyHkTe 8.3. Hactoswero [loroBopa odepTbl, a Takke Ha
paccTtosiHumn ot 30 (Tpnguatn) ao 100 (cTa) KNNOMETPOB OT aAMUHUCTPATUBHBIX rPaHNL
ropogos B 3aBucumocTM OT Tuna [loanuckn , 3a UCKNIOYEHWEM TeppuTopun
BOOPYXEHHbIX KOHSIMKTOB, BOWH, Ype3Bbl4aNHbIX MOSOXEHUN.
1.3. KomnaHus okasblBaeT ycnyrm u cOOencTByeT B MOSIyYEHUU CKUOOK U UHbIX
nogo0HbIX NpenMyLLecTB Ha OCHoBaHUK gorosopoB KomnaHum ¢ MNapTHepamu, B nopsiake
M Ha YCNOBUSAX, YCTAHOBMEHHbIX HacToAwmMMm [oroBopom odepTbl, UCKNHOYUTENBHO
KnueHtam KomnaHuw.
1.4. B cnyyae BHeceHus unameHeHun B 3akoHogaTtenbctBo PK, 3aTparueatowmx
NPaBOOTHOLIEHNA CTOPOH MO HacTtoswemMy [oroBopy odepTbl, OHW nognexar
npuBEOEHUI0 B COOTBETCTBUE C BHOBb MPUHATLIMA HOPMATUBHLIMWU akTaMu C MOMEHTa
BCTYMMEHNA UX B 3aKOHHYIO CUIy. YCNOBUS, HE OrOBOPEHHbIE HacTosAwmuM [JoroBopom
obepThl, pernamMmeHTUpyoTCs 3akoHogaTenscTteom PK.
1.5. Akuent saBnsieTcs nNOfHbIM M 6e30roBOPOYHbIM, TO €CTb (PaKT 3aKOHHOro
npnobpetenms Knuentom Komnanum lMognuckn wn 100% npeponnatbl KnueHTom 3a
ycnyrn KomnaHum siBnsieTca nosiHbiIM 1M 6e30roBOpOYHbLIM akuenToM (NMpUHATUEM) BCEX
YyCNoBUKM HacTosiLen odpepThbl, O3HAYaKLWMA, YTO NULIO, CYMTAETCH O3HAKOMUBLLUMMCSA C
ycrnoBusiMn Hactosduwero [oroBopa odepTbl M BCEX TMPUMOXKEHUMA K HEMY WU B
cootBeTcTBUM C [paxgaHckum Kogekcom Pecnybnukmn KasaxctaH, n paccmaTtpuBaeTcs
Kak nuuo, BcTynmeliee ¢ KomnaHven B OOroBOPHbIE OTHOLUEHUSI B COOTBETCTBUU C
yCrnoBMsIMU JaHHOW NyGnn4HOM opepTbl.
1.6. KnueHT, cornawasch ¢ ycrnosusmun Hactosiwero [lJoroBopa odepTbl, MOHUMAET U
npyHumaeTt, 4to KomnaHus, 41O 0083aTenbCcTBO MO npefoctaBneHutio  KnueHta
drakTU4Yeckorn BO3MOXHOCTM OKasaHust Ycnyr MOXeT Bo3fiaraTbCsl Ha COOTBETCTBYHOLLErO
MapTHepa.
1.7. CTOpoHbl Npu3HalT, 4YTO MO Hactodwemy [oroBopy odepTbl KnneHt
NpUCOeaUHAETCA K YCNOBUSAM, WU3NOXEHHbIM B HeM, 6e3 Kakux-nnbo WUCKMYEHUA u
OrOBOPOK.
1.8. KomnaHus wmeeT npaBo 6e3 npeaBapuTenbHOro ysedomneHus KnneHToB
BHOCUTb U3MEHEHUA B AaHHbIM [loroBop odepThl. M3aMeHeHus BCTynatoT B cuiy nocne
nx nyénukaumm Ha Cepsuce n/unm B MobrnbHOM NpUNOXKEHUN U NPUMEHSIOTCS K Ntobomy
aencteuio KnueHTta Ha Cepsuce, caenaHHomy nocrne nyénmkaumm.

2. NMPEOMET OOroBOPA O®EPTDI
2.1. B cootBetcTBMe ¢ Hactoswmum [oroBopom odeptbl Komnanus obsasyetcd, no
3agaHunio KnueHTta okasatb emy ycnyrn (CoBeplnTb onpefeneHHble OeWCTBUSA WUNu
OCYLLECTBUTb ONpPedeneHHyo AeATENbHOCTb), a KnuneHT o6sa3yeTcs, Ha ycnoBusix
HacTtosiwero [loroBopa odepThl, onnaTuTb 3TN YCnyru



2.2. Ctoumoctb [lognmuckm wn Cpok pgenctBus [lognucku ykasbiBaeTcs Ha
Cepsuce/MobunbHOM NPUNOXEHUN N (MNK) B MHbIX OKYyMeHTax KomnaHun.

2.3. Ecnu vHOM nopsagok He OroBopeH ApYyrMMu nyHKTamMm Hactoswero [lorosopa
ocbepThl, [Nopagok NpuHATUA AKuenTa, CrneayoLmi:

2.3.1. KnueHT npoxoauT npoueaypy perucrpaumm M 3HaKOMUTCA C  YCIOBUSIMU
HacTosiwero [Jorosopa odepTbl M [NMpunoxeHnn Kk Hemy, mHdopmauuen ob Ycnyrax,
AOCTYMHbIX B pamkax [loanucku, n ycnoBuAX MX NpefocTaBreHus, KOTopble MOXHO
nony4nMTb B pamkax loanucku, a Takke ¢ nHgpopmaumen o CToMMOCTM NOAMNUCKKU, U O
Mepnope penctBua nognuckun, pasmeweHHon Ha Cepsuce n (Mnm) MobunbHom
NPUNOXeHUN;

2.3.2. KnueHT npoxoauT npoueaypbl aBTopusauumn n npuBa3kM 6aHKOBCKOM KapTbl U/unu
3NEKTPOHHOro cpeacTBa nnartexa k ceoemMy JIndHomy kabuHeTy. [1ng Luenen HacTosLwero
[oroeopa odepTbl Ntobass 6GaHKOBCKaa kapTa W/unuM 3NeKTPOHHOE CPeACTBO nnaTexa,
npvBsa3aHHble K JIM4HOMY KabuHeTy (B TOM 4ucre npuBA3aHHble Npu oopMIEHUM
Moanuckn oo eé odpopmneHus, nMbo nocne eé€ oopmneHuns) cumntatotca MNpmBasaHHOM
KapToMW.

2.3.3. KnueHT nocne coBeplleHNa AeNcTBUIK, YkasaHHbIX B N.2.3.1.- 2.3.2. HacTosLwero
[oroBopa odepTbl, ocyuwecTsnsger AKUenT nyteMm onnaTtbl CTOMMOCTM [lognucku
cornacHo WHCTpykumsm Ha Cepsuce/MobunbHOM npunoxeHun wnu  pasgeny 5
HacToswero [loroBopa odepThl.

2.3.4. Joctyn k lNoanucke npegoctaensietca KnueHty Ha Cpok gencteus Nognuckn B
nofiHoM obbeme MO ucTevyeHun 72 (cemmaecsitu) OBYyX 4YacoB C MOMEHTa onnaTbl
KnueHtom ctommoctn lNognuckn Ha CepBuce, MoOGUSILHOM MPUNOXEHMU UK B
nopsiake, npeaycMoTpeHHbIM pasaerniomMm 5. Hactosiwero [loroBopa odepTbl Mnpu
yCrnoBuu oTpaxkeHusi oakTa onnaTtbl B CUCTEME yyeTa nnatexen KomnaHuu.

3. CPOK JEUCTBUA OOMOBOPA-O®EPTbLI. BCTYNNEHME OOrOBOPA-
O®EPTbI B CUIlY. NOPAOOK 3AKIMKYEHUA U NMPEKPALLEHUA OOMOBOPA-
O®DEPTHI
3.1. 0O6gaszaHHOCTM KomnaHuM no OTHOWeEHU K KruveHTy no okasaHuio ycnyr,
BbINOSIHEHUIO paboT BO3HMKAIOT C AaTbl Havyana O6cnyxuBaHus.

3.2. [Jencteue [JoroBopa oepTbl B OTHOLLIEHUN KOHKPETHOro KnneHTa 3akaH4MBaeTCs
B 23 yaca 59 muHyT nocneagHero aHA Cpoka gencteus Mognucku, K KOTOPOW OH 6bin
nogkntoyeH. lNocne okoHYaHus cpoka gencteus [oroBopa odepTbl, NpU OTCYTCTBUM B
MECSIYHbIN CPOK MUCbMEHHbIX BO3paXXeHN Co CTOPOHbLI KnneHTa no [JorosBopy odepTsl,
ycnyru, npegycMoTtpeHHble Mpunoxennem 1 Hactoswero [loroBopa odepThbl, CHUTaOTCA
Hagnexawum obpa3oMm okasaHHbIMM  KomnaHven u  npuHATbIMM - KnueHTom.
Ob6gaszatenbctea CTopoH no [JoroBopy odepTbl NpekpawaTca ¢ MOMEHTa OKOHYaHUS
aencteusa [loroBopa odepThl.

3.3. [JocpoyHoe npekpaweHne [doroBopa odepTbl nwbon un3  CTOPOH
npegycMaTpuBaeTcsi B COOTBETCTBUM C 3akoHOA4aTenbcTBOM Pecnybnukmn KasaxcTaH.
3.3.1. Otka3s KnueHTa oT gaHHoro [oroBopa odepTbl BO3MOXEH B noboe Bpewms.
PacTtopxenue [oroBopa no uHuumatmBe KnueHTa ocywectBnsetrca KomnaHuen Ha
OCHOBaHWW MUCbMEHHOTO 3asiBEHNSA U ANIEKTPOHHOIO 3asBrieHus KnveHTta, nogaHHoro
nocpencteom Cepsuca u (Mnm) MobunbHoro npunoxenusi, 6e3 odoopmneHns CtopoHamm
cornaweHus o pactopxxeHun [lorosopa. [lJaTon pactop>XeHusi cuMTaeTca gaTta nepenayu
3aaBneHnsa KnueHtom KomnaHum (B cnyyae, ecnv NMCbMEHHOE 3asiBrieHMe HanpasBieHo
noYTon, TO JaTon nepeaaydn cunTaeTcs gaTa ero npuema KomnaHuen).

3.3.2. lMpun gocpoyHoM npekpaleHun (pactopxxeHmmn) [loroBopa no 3assneHunto KnneHta
no ucrevyeHnn 30-gHeBHOro (TpuauaTn AHEBHONO) cpoka, cornacHo n. 3.3.1. HacToALWmMX
Ycnosui, KomnaHus Bo3epawaeT B AO EBpasunckuin 6aHK YacTb CyMMbl, ynnavyeHHON



Knnentom KomnaHum npu 3aknioyveHnn Hactosiwero [lorosopa, nponopunoHarnbHO He
UcTekwemy Ccpoky pgeucrtsua [llognuckn, 3a BblMeTOM pacxogoB KomnaHum no
aAMUHUCTPUPOBAHUIO, 3aKMNOYEHNIO U 06cnyxmBaHuio [loroBopa ¢ gaHHbIM KnneHTom B
pa3smepe 30% oT ctoumocTu Nognuckn npu ycrnosuu, 4To KnneHT He BOCMNONb30oBarcy
HW OOHOM N3 NpeaocTaBnseMblx Ycnyr cornacHo Noanucke.

4. NMPABA U OBA3AHHOCTU CTOPOH

4.1. KnueHT nmeet npaso:

o OauH pas n3MeHuTb ABTOMOOUIb, OBCNYXMBAEMbLIM B paMKax HaCTOSILEro
[oroBopa-ocepTbl C 3aHeceHMeM ero y4yeTHbiX [AaHHbIX B 6a3y Komnavum 6e3
pononHuTensHon nnatbl. [Npoueaypa 3aHeceHns B 6a3y KomnaHum [gaHHbIX 00
n3ameHeHHom ABTOMOGOUNe ocyuwectensaetrca KnveHtom uyepe3 KoHmakm-yeHmp ¢
coobweHnem KnnenHtom csoero ®UO, KOHTakTHOro Homepa TenedoHa, email, VIN
HOMepa M perncTpaumoHHOro Homepa ABTOMOOMNS, ropoda-mMecTOHaXOXOEHUA aBTO
unn nocpedcmeom Cepesuca/MoburibHO20 MPUMIOXKEHUS. Ycnyrm B OTHOLUEHMMU
n3meHeHHoro ABTomoouna moryT 6bITb okaszaHbl KomnaHuen nnm MNMaptHepamu Yyepes 72
yaca ¢ MOMeHTa n3ameHeHnsa KnneHTom yyYeTHbIX JaHHbIX B 6a3e gaHHbIXx KomnaHuu.

o 3akasbiBaTb, npuobpeTtaTb W nonb3oBatbes ycnyramy Komnanuu, nonydartb
CrpaBOYHO-KOHCYNbTALNOHHY MHOPMaLNIO.
. Coobwate KomnaHmm o060 Bcex HegocTtaTkax paboT, chpaBOYHO-

KOHCYINbTAUNMOHHOW  MHAOPMAaLMM  OKasaHHbIX  CcOTpyaHukamu KomnaHun  w/vnu
MapTHepamn.

o KnueHT BnpaBe oTkasaTbCA OT uUcnonHeHus [JoroBopa odepTbl B Nnoboe BpemMs
npu ycnosuu onnatbl KomMnaHum ¢pakTMyeckn NOHECEHHbIX UM pacxodoB, CBA3aHHbIX C
ncnonHeHnem obsasatenbcTB No AaHHoMy [loroBopy odepTe ¢ ydyetom n.3.3.2.
HacTosiwero [lorosopa.

4.2. KnueHT 065a3aH:

o JInyHo 3akasbiBaTb, NpuobpeTtatb M Monb3oBaTbCs ycnyramu KomnaHum wu
npegocrtaBneHHon KomnaHuen crnpaBOYHO-KOHCYNbTAUMOHHOM UHGOpMaumen, ux
nrogamMu u pesynbtataMmu, C y4eTOM MosoXxeHun n.6.2 [loroeopa ogepThl.

. Ob6ecneunTb OOCTOBEPHOCTb YYETHOW WMHopMauumn, coobuiaemon KomnaHum
n/vunu MNapTHepy Npy oKkasaHuM yCryrn B nopsigke, NpegyCMOTPEHHOM M. 6.2 HacTosLWwero
[orosopa odepThbl.

o Mpwn 3akase ycnyrmn n/vnn paboTsl coobwate KomnaHum n/wnu MapTHepy NOsiHYyo
N OOCTOBEPHY MHAOPMAaLMIO O XapaKTepPUCTMKaX 3akasbliBaeMblx ycnyr unu pabor, a
Takke 0 HeoBXO0OMMOM MecTe UX NOMYyYEHUS.

o Mepen Hayanom BbINOMHEHNA paboT U/UNK oKasaHusa ycrnyr, NPeayCcMOTPEHHbIX
HacToswmm [oroBopom odhepTon, npeabsasuTb npeactasutento Komnanum uw/vnm
MapTHepa AOOKYMEHT, YAOCTOBEPSIOWMIA JIMYHOCTb, CBUAETENLCTBO O perncrpaumm
ABTOMOGUNA, AOKYMEHTbI, NoATBepXAawlme npaBo BiafeHUs, MOMb30BaHUS UMK
pacrnopsbkeHnsa gaHHbIM ABToMmobunem.

o CBoOeBpeMEHHO NpoBepsATb 0O6bEM N KAYECTBO BbIMNOMTHEHHbIX PaboT, OKa3aHHbIX
ycrnyr M npvHMMaTb BbINOfHEHHble paboTbl, OKasaHHble YCnyru B nopsiake,
npegycMOTPEeHHOM HacToAwmM [loroBopomM ohepTon.

o Mocne OkOHYaHMs  BbINOMHEHUs paboT nognucaTb BCe  AOKYMEHTbI,
odopmnsiemble npeactasutenamm Komnanvum w/vnun MaptHepa. lMpu Hecornacuu c
AaHHBIMW, COAepXalMMnUCa B LOKYMEHTax, ohopMAsiEMbIX NO OKOHYaHUU paboT, nnu
Hey4OBNEeTBOPEHHOCTN Ka4yeCTBOM YCnyr HeMeasieHHO coobwmtb 06 atom KomnaHum
yepe3 KOHTaKT-LUeHTP 1/unmM NUCbMEHHO U3MN0XUTb CBOW BO3PaXeHUsi B 0hOPMASEMbIX
AOKyMEHTaX.

o BbInonHATbL BCe pekomeHaauuun, gaHHble npegcrasutensaMmm KomnaHumm, a Takke
MapTHepamu, kacaroLwmecs okasblBaeMbIX YCIyr.



. CoobuwaTtb KomnaHun o0 BCEX M3MEHEHUAX B YYETHbIX AaHHbIX ABTOMOGUNSA B
TeyeHune Tpex pabounx AHEN C MOMEHTA HACTYNNEHNS U3MEHEHUIN YYETHbIX AaHHbIX. B
cnyyae HeucnonHeHus KnumeHTom aTon 0683aHHOCTM B YCTAHOBMNEHHbIN CPOK, YYETHbIE
AaHHble, cYUTalTCA npaBuSibHbIMKM, U KoMnaHua He oTBevaeT 3a nocnencTeus
HECOOTBETCTBUSA yKa3aHHbIX YYETHbIX JaHHbIX hakTU4eckon nHdopmMmauuu.
o CopepxaTb ABTOMOOWNMb, yKa3aHHbIN B Y4YE€THOM WHAOPMaUUK, B MUCAPABHOM
COCTOSIHUM, MNPUHMMATb Mepbl MPedoCTOPOXHOCTM B Uensax npegoTspalleHus
npuynHeHns yuiepba AsTomobunto.
o BbinonHATbL ycrnosma HacTosiwero [loroBopa odepThl.
4.3. KomnaHus umeet npaso:
o OkasbiBaTb ycnyrm W BbIMOMAHATE pPaboThl, NPeayCMOTPEHHbIE YCNOBUAMMU
Mognucku, kak cBOMMU cunamm, Tak 1 cunamm u 3a cyet NapTHepos..
o MpoBepsTb npegocTaBrieHHY0 KnneHToM MHopMaunio, a Takke BbINOSIHEHUE
KnnenTom ycnosun Hactoswero [lorosopa oepThl.
. MpoBoauTbL OCMOTP U obcnegoBaHme noBpexaeHHoro ABTomoouna KnveHra.
o Ortkaszatb B npegoctasneHun KnmeHty Komnanmm Ycnyr v BoinonHeHUn paboT, B
COOTBETCTBUKN C NyHKTamu 7 1 8 MNMpunoxeHnus 1 K HacTosawemy [Jorosopy odepThl.
o Ha pocpoyHoe npekpalleHue [doroBopa odepTbl B NOpsSaKe, YCTaHOBEHHOM
3akoHogaTtenbcTBOM Pecnybnukmn KasaxcTtaH, B criydae HapyweHusa KnmeHTomM ycnosun
HacTosLwero [oroBopa odepThl.
OTkasaTb MOMHOCTLID WM YaCcTUYHO KNWeHTy KomnaHuu B nNpedocTaBreHun YCnyr,
CrpaBOYHO-KOHCYNbTALNOHHON MHOPMaLMK B CRyYasx:
> HecooTBeTcTBMS  yyeTHbIX  AaHHbIX  ABToMobuns  (VIN-Homepa m
perncTpaunoHHoro Homepa), coobuieHHbix KnueHtom npu MogkntoyeHun k Moanucke,
COOTBETCTBYHOLMM YYE€THbIM [OaHHbIM, COOOLEHHbIM W/UNM NpefocTaBreHHbIM
KnvueHToM npu 3akase, npnobpeTeHumn n/munu nonyyvyeHmm ycnyr Komnanum, a paBHo npu
HEeCOOTBETCTBUN AENCTBUTENBbHOCTN MHGOpMauuK, npegocrtasneHHon Komnadmm n/vnm
MapTHepy npu 3akase ycnyr KomnaHum o xenaemblx XapakTepuCcTukax Takmx ycnyr, nnbo
06 o6beme, 0 MecTe 1 BpeMeHU Mony4YeHns YCnyr.
> 3akasza KnneHToM wn/vnu TpeTbMM NUUOM OT MMEHW W/MNN MO MOPYYEHUIO
KnveHTa BbINOMTHEHMS KAKNX-NTMOO AENCTBUN B OTHOLEHUM MHOrO ABTOMOBUSIS (C MHBIMK
ono3HaBaTesNbHbIMN PEMMCTPALNOHHBIMU 3HAKaMU, MAEHTUDUKALNOHHBIMU HOMEpPaMK 1
TOMY NOA0OHbIMM KBANMMULNPYIOLLMMM NPU3HAKaMK), YeM yKasaHO B YYETHbIX JaHHbIX,
coobuweHHbIXx KnneHToM npu nogkntoydeHun K Mognucke/mameHeHHbIX KnneHTom
cornacHo n. 4.1. Hactoswero [JoroBopa odepThl.
> HapyweHusa KnueHTom ycnosum HacTosiwero [lorosopa oepThl.
> Ecnn  HeobxogumocTb 3aka3a wunuM  npuobpeTeHuss  ycnyr  Bbl3BaHa
npoTuBONpaBHbIMK MHTEepecamn KnveHTa, a paBHO B cryvasx, Koraa MX BbIMOMHEHNE
HenocpeacTBEHHO W/WMNU  (PaKTUYEeCKM CBA3AHO C HEeoBXOOMMOCTbIO HapyLlleHus
KomnaHnen TtpeboBaHMi OENCTBYIOLWEro 3aKoHOAATENbCTBA, MPUHATbIX B 00LlecTBe
HOPM HPaBCTBEHHOCTU 1 Moparu.

4.4. KomnaHus obsa3aHa:
o Ob6ecneuntb KnveHTy BO3MOXHOCTb O3HaKOMUTbCS C HacToAwmMMm [JoroBopom
odepTon nepen ero 3akryeHMeM nyTem pasMelleHus Ha cante Komnauum mn (Mnn)
CepBurce/MobunbHOM NPUOXEHNUN.
o O6ecneunTb npegocTtaBneHne KnneHTy ycnyr B o6bemax, nopsiake U C Ka4eCcTBOM,
cooTBeTCcTBylOWMM TpeboBaHnaM HacTosiwero [oroBopa odepThbl, OEWCTBYHOLLErO
3akoHogaTtenbcTBa M TpeboBaHuAM, npeagbsaBnsemMbiM K nogobHOro poga ycnyram B
ycrnosusax obbIMHOro enosoro obopoTa.
o OkasaTb UHble YCNyrM Ha OCHOBaHWN 1 B NOPsSiAKE, NPeAyCMOTPEHHOM HACTOSALLNM
[loroBopom odepTon U AENCTBYIOLLNM 3aKOHOAATENBCTBOM.



o CoobwuTb KnnueHTy nepeyeHb AOKYMEHTOB, HEOOXOAMMBIX K NPeACcTaBfeHNIo aAngd
obpalueHnin B KomnaHumio B TEX NN UHbIX CUTYaUUNAX.

. He pasrmawartb cBegeHun o KnneHTe, 3a WUCKNIOYEHMEM CryyaeB, MNPsSIMO
npenycMOTPEHHbIX 3akoHogaTenscTBoM Pecnybnukn KaszaxctaH. KomnaHua octasnsieT
3a cobon npaBo coobuwatb cBeageHus o KnueHte ceoum [lapTHepam Ha ycrnosusix, B
obbeme 1 nopsaake, NpeaycMoTPEHHOM HacTosWwmMM [JoroBopom odepTon.

. CoBeplwiaTb WHble [EWCTBMS, MpPeayCMOTPEHHble HacToawmum  [JoroBopom
odepTon n 3akoHogaTenbcTBOM Pecnybnunkn KasaxcraH.
o BoamecTuTb npu goctmxkeHnn B3ammHoro cornacusa CtopoH nmbo no cygebHomy

peweHunto KnueHty cymmy yuwepba HaHeceHHOMy ABTOMOOWUNIO, MOAKMHOYEHHOMY
KnneHnTom K lNognuncke npu BbINOAHEHUM YCIyr No HacToswemy [lJoroBopy-ogepTe.

5. CTOMMOCTb YCNYTI U NnorPAAOK PACYHETOB

5.1. Ecnun wnHoe He yCTaHOBMEHO MpPENCKypaHTOM, [OO0BEeOEeHHbIM [0 CBeJeHus
HeorpaHM4YeHHOro Kpyra nuu, B nopsgke, npeaycMOTPeHHOM HacToswmm [oroBopom
odepTon, cymma, ynnadeHHas KnmeHTom npu nogknodeHnn K lNMognuncke Ha oCHoBaHWN,
B MOPSIAKE U Ha YCMNOBUSX, YCTAHOBIIEHHbIX HacTosawmuM [JoroBopoM odepTbl Mexay
KnueHtom wn KomnaHuen, paBHAETCA pekoMeHOOoBaHHOM cTtommocTun [loanucku,
ykaszaHHon B odopmnsiembix ¢ KnneHtom gokymeHTtax mnu Ha Cepsuce/MobunbHomM
NPUITOXEHUN, U BKINtoYaeT B cebsa Bo3HarpaxkaeHue, Bce pacxobl 1 nsgepxkm KomnaHumu.
5.2. CTOMMOCTb M NOPSIAOK OKas3aHWUs UHbIX YCIyr U MepPONPUSTUIN, OCYLLECTBSEMbIX
KomMmnaHuen, okasbiBaeMbIX B pamkax YCTaBHOW OeATENbHOCTU N He NpeayCMOTPEHHbIX
pasgernom 2 Hactosdwero [loroBopa odepTbl ycTaHasnusatoTcsa KomnaHnen B Buae
npenckypaHTa, pasmewaemoro Ha cante KomnaHuu. KomnaHma Bnpase B
O[IHOCTOPOHHEM MopsiaKe U3MEHATb NPENCKYpaHT C pasMelleHneM ero Ha camnte 6e3s
AOMNOSTHUTENBHOro yBegoMneHns KnueHTa.

5.3. B cnyyae 3akasa KnneHTom ycnyr/BbinonHeHNs paboT, 3a UCKNoYEeHMEM CrpaBoOYHO-
KOHCYNbTAUWOHHbLIX yCryr BHe Tepputopum 30HbI OTBETCTBEHHOCTM, a Takxke
AOMOMNHUTENBHbIX YCRYr UM AOMNOSIHUTENBbHOIO KONMYECTBA YCNYr, HE BXOAALMX B
nepedeHb cornacHo [lpunoxeHuto 1 K Hactoswemy [oroBopy odepTbl, nNpu
HeobXxo4MMOCTU NPoBeAeHNss AONOMNHUTENbHBLIX paboT ana obecnedeHnss BbINONHEHNS
ycnyr B paMmkax HanonHeHua Mognucku, KnueHt onnayunsaeT ycnyrn KomnaHuu, ncxoas
N3 NpenckypaHTa, AENCTBYHOLLEro HA MOMEHT ero obpatleHns 3a ycnyrom kK Komnanumm.
5.4. Bce pacyeTbl No HacTodwemy [loroBopy oepTbl MPON3BOAATCS B TEHrE.

6. OCOBbIE YCJ10OBUA

6.1. B cootBeTcTBUM CcO cTaTben 438 [paxgaHckoro kogekca Pecnybnuku KasaxcTaH,
CTOpOHbI OOroBOPUMNUCL, YTO onnata CTOMMOCTM YCRyr, yKasaHHblXx B pasgene 5
HacTosiwero [loroBopa odepTbl, €ABNAETCA MOMAHbIM, ©E30roBOPOYHLIM U  SBHO
BblpaXXeHHbIM akuenToMm KnneHTomM HacToswen nybnmyHon odepThbl.

6.2. lMNpu nogkntoveHmn k [llognucke KnveHT o6s13aH 3anonHuTb M nognucaTtb Yy
npeactasutens Komnanumn w/unn [apTHépa, AreHTa NUCbMEHHOE 3asBneHue unu
SNEKTPOHHOE 3asiBNeHne o noaknodeHun k lMognucke/npucoeamHeHnto k [Joroeopy
ocbepTbl NnocpeactTsom Ceparca/MoOMNbLHOrO NPUNOXEHUS.

6.3. He coobuweHne KnmeHtom KomnaHum yueTHbix gaHHbix ABTomobuns (VIN-Homepa),
a paBHO HeBepHoe ux coobuweHne no BuHe KrnueHTa Bre4vyeT OTKa3 B BbINOSTHEHUM
KomnaHnen paboT m npeaoctaBneHun NpuoOpmUTETOB, NPEeAyCMOTPEHHbLIX HACTOSLUM
[oroBopom ogepThl.

6.4. CropoHbl goroBopunuck, 4Yto [orosop odepta mexay KomnaHuen n KnueHtom
cYMTaeTCsa 3aknyeHHbIM C MOMeHTa AkuenTta nybnuyHon odepTbl Komnavmm nymem
gpyyeHusi AeeHmy, KomnaHuu u/unu ez2o [MlapmHepy OokymMeHmos, codepxxaujux
gorieusbsieneHue KnueHma Ha nogkntoyeHune K NMognucke n ero o6s3aHHOCTb onnaTuUTb



CTOMMOCTb nogkntoveHna Kk [lognucke wnu coenacHo nyHKkma 2.3 Hacmosiu,ez2o
Llozoesopa oghepmei.

6.5. CTopoHbl goroBopusniuck, 4Yto [JoroBop oepta mexay KomnaHuen v KnveHTom
npekpawaeTca B criyyasax, npeaycMoTpeHHbIX nyHKTom 3.3. Hactosdwero [dorosopa
ocepThl.

6.6. CTOpOHbI fOroBOpUNUCh, 4TO [loroBop odhepta MOXET BbITb PACTOPrHYT AOCPOYHO.
CTtopoHamn wnn no pelleHuo cyaa, ecnv B nepuon ero AeUcTBUS NPOWU3OLLIIO
CyLLEeCTBEHHOE W3MEHeHMe OBCTOATENbCTB, U3 KOTOPbIX CTOPOHbI MCXOOUNU Mpu
3akn4deHnn Hactoswero [loroBopa odepThbl, Korga atm ob6CcToATENBCTBA N3MEHUITUCH
HaCTOMbKO, 4YTO, ecnu Obl Takne u3MeHeHus MOXHO 6bino npeaBuaeTb 3apaHee,
HoroBop-ochepta mexay CrtopoHamu BooOLEe He Obin Obl 3akni4yeH unu 6bin Gbl
3aKNOYEH Ha YCNOBUSIX, 3HAYUTENBbHO OTMIMYAOLWNXCA OT COrfacoBaHHbIX YCIOBUW NO
AaHHomy [loroBopy odepThl.

6.7. CTOpOHbI [O0roBOpPUNUCb, 4YTO B pamkax Hactodwero [oroBopa odepThbl
HagnexawumMmm B paBHOW CTENEeHN NPU3HaOTCA YBEAOMIEHUS, COOBLLEHNS, 3asBNEHNS
M uHas BO3MOXHas nepenucka wmexay CTopoHamu, COBepLUEHHas MUCbMEHHO,
OoTnpaBneHHast U/vnn nonyyYeHHasi NOCPeACTBOM 3NEKTPOHHbIX, TENEMOHHbIX U WHbIX
CpeacTB CBA3W, a Takke nogaHHbix nocpeactsoM Cepsuca/MobUnNbHOroO NPUNoXeHus.
Mpn ncnonb3oBaHMM CryXO KOPOTKMUX TEKCTOBbLIX coobueHnn (SMS-coobueHunin) npu
nepegadye wMxX Ha YCTPOWCTBA, NpeAdHasHayeHHble Ans npuemMa/nepefayun  Takux
cooOLEeHNN 3TO MpPaBUIIO NPUMEHAETCHA TONMbKO ANsi COOOLEHUIN, HanpaBfieHHbIX CO
CcTOpoHbl KomnaHun. KomnaHusa octaBnsieT 3a cobor npaBo MCcnosb3oBaTb MHGPOPMaLMIO,
coobuieHHyto KnneHToM npu noakntoveHumn K lognucke Ha ycnoBusix M B nopsiake,
npeaycMOTpPeHHOM HacTodAwmm [orosBopom odhepTon pasymMHO M 0OOpPOCOBECTHO B
CBOWX LIENsIX.

6.8. CTOpOHbI [OroBOPUNNCbL, Y4TO ycnyrm KomnaHuM oOKasbiBalOTCH TOMbKO TOMY
ABTOMOOWMNIO, KOTOPLIN YKa3aH B y4eTHbIX AaHHbIX, XpaHsawmxca y Komnadun. B cnyyae
cMmeHbl ABToMOGUNS, KnneHT o6s13aH coobuwmte 06 aTom KoMnaHum B TeyeHue Tpex
paboymx c gHen ¢ MOMeHTa Takoro mameHeHusi. O6sa3aHHOCTb KomnaHuu okasbiBaTb
ycnyrm ¢ pgaHHbiMm ABTOMOOWUINIEM BO3HMKAET TOMbKO 4Yepe3 72 4yaca C MOMEHTa
N3MEHEHNs YYEeTHbIX JaHHbIX. Takoe n3aMeHeHne gonyckaetcsa He 6onee Yem ofguH pas B
TeyeHne cpoka genctena [loroBopa odepThl.

6.9. CropoHbl poroBopuynncb, YTO KnueHTbl, yKasaBwMe B Y4YETHbIX AaHHbIX
ABTOMOOMNKN, He saBnAKOWMECA OOBLEKTOM OKal3aHus Ycnyr, BbINONHEHUA paboT B
COOTBETCTBUM C HacTosAwmm [JoroBopom ocepTon, He BNpaBe Nosfb30BaThCs yCnyramm
n pabotamMmm B paMKax OKCTPEHHOM TEXHWYECKOM MOMOLM W 3BaKyauunm TuX
ABTOoMOGMNen. KomnaHus BrnpaBe okasaTb yKasdaHHble YCMyri, BbIMNOMHWUTL YKasaHHble
paboTbl B OTHOLIEHUN Taknx ABTOMOOMMEN NpU HaNnnymMm TEXHNYECKON BO3MOXHOCTU 3a
cyeT KnueHTa.

6.10. CtopoHblI goroBopunucb, 4YTo KomnaHus BrnpaBe B OOHOCTOPOHHEM nopsigke
pacToprHyTb [loroBop-ogepTy ¢ KnneHToM B criydae TpexKpaTHOro 3roynoTpebneHus
ycnyramu KomnaHum co cTopoHbl KnveHTa, a paBHO Npu TpexkpaTHbIX nonbiTkax KnueHTa
COBEpPLUMTL Takue 3rnoynoTpedneHuns.

6.11. CTOpOHbI AOroBOPUINMCE cyUTaThb 3noynoTpebrneHnem ycnyramm Komnawum co
cTopoHbl KnneHTa cnegyrowune aencrsusa KnueHra:

- TpexkpaTHOE HEBbINOMHEHME YCTHbIX pekoMmeHaauun KomnaHum, gaHHble KnneHTty npu
oKasaHun ycnyr n 3amMKCMPOBaHHbIX Ha 3anncsaX 3BOHKOB, Ha YCMNOBUSX U B Nopsigke,
npeaycMOTPEHHbIX HacToALWMM [orosopom odoepTou;
- 3aka3 ycnyr no TPaHCMOPTUPOBKE TPAHCMOPTHOMO CpPeacTBa WM  OKCTPEHHOW
TEXHNYECKON MNOMOLWM B CryvyasiX, He MnpeagyCMOTPEHHbIX HacToAwmm [oroBopom
opepTou;

- YMBbILWNEHHbIA 3aKa3 yCryr no TeXHU4eckon nomowm 6e3 HeobxoauMoCTW, a paBHO



YMbILWNEHHbIN 06MaH KomnaHum npu ykaszaHum HeobXxoguMOCTM B BbINOSIHEHUU
KomnaHuen paboT, okaszaHuu ycrnyr Ha YCroBMSAX M B nopsagke, npegycMOTPEeHHOM
HaCTOSALWMM [orosopom odhepTomn;
- ITtobble yMbilwneHHble gencteus KnveHTta, HanpaeneHHble Ha BbiNoNHeHne KomnaHuen
paboT, B nopsake MHOM, YEM YCTaHOBIEHO HacTosAWwmMM [JoroBopom odhepTon.

6.12. Hu npu kaknx obcrtoaTenbcTtBax HM KomnaHus, HU ero npeacTaBUTeN HEe HeCyT
OTBETCTBEHHOCTb nepen KnuenTom, nepen nobbiMu TpeTbuMu nvuamm 3a nobon
KOCBEHHbIN, CryYanHbl, HEYMbIWEHHbIA ywepb, BKMAYasl YMyLEHHYK BbIrogy Wnu
NoTepsiHHbIE AaHHbIE, Bpea YeCTU, JOCTOMHCTBY MY AEN0BOW penyTauun, Bbi3BaHHbIN B
CcBA3M C ucnonb3oBaHnem CepBuca/MobunbHOro NPUIOXKEHUS,  COOEPXKUMOro
CepBuca/MobunbHOro NpUNoOXEHNs UK MHbIX MaTepuanos, K KOTOpbiM KnveHT mnu
WHble nuua nonyyunu goctyn ¢ nomowbio CepBuca, Jaxe nNpu  OTCYTCTBUMU
npeaynpexaneHns co CTOpPOHbl agMuHucTpaumm Cepsuca/MobunbHOro NpunoXeHus o
HanU4MM BO3MOXHOCTU TakUX HEraTUBHbIX NOCNeaCTBUN.

6.13. KnueHT npegynpexaeH o Tom, 4To KomnaHus, sensowaaca npasoobnagatenem
Cepsuca/MobunbHOro NpUNOXeHUs, He HeceT OTBETCTBEHHOCTM 3a HeraTuMBHblE
NOCneacTBMSA, KOTOPblE MOMYT HACTYNUTb NPU NOCELLEHNM U NCNONb30BaHUN KnneHTom
BHELLIHMX PECYPCOB, CCbISIKM Ha KOTOpble MOryT cogepxatbca Ha Cepsuce/MobunbHOM
NPUNOXEHNN.

6.14. KnuneHT cornaceH ¢ TeMm, 4To KomnaHus He HeceT OTBETCTBEHHOCTWU nepen
KnueHTom B cBSA3M C NtoObIMN BO3MOXXHBIMW UM BO3HUKLLMMN YObITKAMN, CBA3AHHBIMWN C
nobon wuHpopmaumen pasmewaemon Ha Cepsuce/MobUNbHOM  NPUNOXEHUN,
pernctpaunen aBTOPCKMX MpaB W CBEAEHUSMWU O TakoW perucrpauuu, ycrnyramu,
AOCTYNHBIMU UMW NOSTYYEHHBbIMW Yepes BHELLHUE pecypcbl MMBO UHble KOHTaKTbl KnveHTa,
B KOTOpPbI€ OH BCTYNWS1, UCNOMb3Ysi pa3meLleHHyto Ha Cepsunce/MobunbHOM NpunoXxeHum
NHpOPMAaLNIO SN CCbISIKM Ha BHELLHME PecypChbl.

6.15. KomnaHua He HeceT OTBETCTBEHHOCTb 3a cbou B pabote Cepsuca/MobunbHOro
NPUNOXEHNA Ha MpPOrpaMMHO-TEXHUYECKUX cpeactBax KnuneHta, HeucnpaBHOCTU
NpPOrpaMMHO-TEXHUYECKMX cpeacTB KnneHra.

7. NOPAOOK PA3PELUEHUA CNMOPOB, MNEPCOHAJIbHbLIE AAHHBIE

Bce cnopbl 1 pasHornacusa mexay Komnanmen u KnneHTOM paspewsarotcs nytem
neperoBopoB. Ecnu neperoBopbl, He NpuBeNu K pesynbtatam, To KnneHT, nmetowmin
npeTeH3uMn Kk Ycnyram, SOMKEH HanpaBUTb MPETEH3MOHHOE MUCbMO Ha 3NIEKTPOHHYHO
noyty support@3a.com.kz nmbo no mecty HaxoxgeHuss KomnaHuu. KomnaHus
npenocTtaBnsieT OTBET Ha MPETEH3NOHHoe nmncbMo KnueHTta B TeveHne 10 (mecatw)
KaneHaapHbIX OHEW CO AHS MOfyYeHust Takoro nucbMa. NMpyn HeJOCTMXKEHMM cornacus
Crnop Mexay CTOpoHamu paspellaeTtcs B cynebHOM nopsigke Mo MecTy HaxOoXAeHus
Komnawmm B COOTBETCTBMM C [OEUCTBYOLWMUM 3akoHodaTenbcTBoOM Pecnybnuku
KasaxcTtaH. Asbikom cynebHoro pasbuparensctea 6yaeT pyCcckum s3blK.

7.2. CTopoHbl 0cBOBOXOATCA OT OTBETCTBEHHOCTU 3a HEUCMOSIHEHME WK
HeHaanexawliee WCNoNHEeHNne CBOMX 00A3aTeNnbCTB, MNPeAyCMOTPEHHbIX [oroBopom
odepTon, B Criydae ecnv Takoe HEWUCMONHEHWE SABWUNOCb CNeacTBUEM AENCTBUMA
06CTOATENBCTB HEMPEO4ONMMON Cunbl (Popc-maxkop), B TOM YUCHe Ype3BblHarHbIX U
HenpeaoTBpaTUMbIX OOCTOATENLCTB, NPU KOHKPETHbIX YCNOBUSIX KOHKPETHOro nepuoaa
BpemeHn. K obcTtoaTensCcTtBam HeENpPeoaosIMMON CUilbl OTHOCATCS, B TOM YuCHe, HO, He
OrpaHN4YMBasiCb TONMbKO 3TUM, TakMe SBMNEHUA CTUXUMWNHOIO XapakTepa  Kak:
3eMreTpsiCeHne, HaBoAHeHWe, yaap MOSHWUK, OMNoN3eHb, TemrnepaTtypa, cuna BeTpa u
YPOBEHb OCaAKOB, WCKIOYaOLWME HOPMAasnbHYK KU3HEAEATENbHOCTb, MopaTopui
OpraHoB BfacTu 1 ynpaBneHus; 3abactoBkM 1 NMHble NOg0OHbIE 06CTOATENLCTBRA.


mailto:support@3a.com.kz

7.3. CtopoHa, nonaswas nog BNUAHWE OPC-MaXOpHbIX OBCTOATENbCTB, 06sA3aHa
yBegoMnTtb 06 atoM Apyryto CTOpPOHY B pa3yMHbIi CPOK C MOMEHTa, Kak el cTano
N3BECTHO O HACTYNNEeHNN Taknx 06CTOATENLCTB.

7.4. KomnaHusa BrnpaBe cobupaTb, UCNOMb30BaTb, NepefaBatb, XpPaHUTb UMW UHbIM
obpa3om ob6pabGaTbiBaTh (ganee coBmecTtHo — "O6pabatbiBath") WHMopmaumio,
npepoctasnsemyto  KnueHTom, KoTopas MOXeT ObiTb CBf3aHa C  KOHKPETHbIMU
dusmyeckumun nuuamu (ganee — "lepcoHanbHble AaHHble"). KomnaHus Bnpas.e.
O6pabaTbiBaTb [lepcoHanbHble OdaHHble B  COOTBETCTBUM C  AENCTBYIOLLNM
3aKoHOOATENbCTBOM W npodyeccuoHanbHbiMKM HopMamu. Komnauuss notpebyet ot
kaxxgoro u3 [llapTHepoB, O6pabaTtbiBatowlero [lepcoHanbHble AaHHble OT MMEHMU
KomnaHun cobnoaeHnst ykasaHHbIX TpeboBaHu.

7.5. KnueHT 06s3yeTca npefocTaBnATb [OCTOBEPHblE MepCoHalnbHble AaHHble B
Mo6unsHom npunoxeHunn nnn Cepauce.

7.6. KomnaHusa 06a3yeTcs BbINONHATE TpeboBaHUSA, NpegyCMOTPEHHbIE 4ENCTBYOLLNUM
3akoHogaTenbCcTBOM PK, cBA3aHHbIX C 3aWMTON MNepCoHanbHbIX AaHHbIX. KomnaHus
obecneynBaeT COXPaHHOCTb MEepCOHarbHbIX AAHHbBIX U MPUHUMAaET COOTBETCTBYHOLUNE
Mepbl N0 WX 3awuTbl, WCKYawowme [OCTyn K NepCoHanbHbIM  AaHHbIM
HEeynoSIHOMOYEHHbIX NnL,.

7.7. Wcnonb3ysa Cepsuc un/unn MobunsHoe npunoxeHue, KnueHT nogreepxgaeT, 4To
O3HaKOMIEH 1 cornaceH ¢ Nonutnkon no cbopy n 06paboTkM NepCcoHanbHbIX AAHHbIX,
pacnonoxeHHon no apgpecy: https://3a.com.kz/privacy-policy. Cornacue ¢ ykasaHHbIM
[OKYMEHTOM ABNAETCA NOMHbIM 1 6€30roBOPOYHbLIM

8. 3AKIMIOYUTEJIbHbLIE MNONMOXEHUA

8.1. Bce ycnosua [oroBopa odeptbl Mexay KnveHtom un KomnaHuen, Bkroyas
CylleCTBEHHble, npuBedeHbl B HactosweM [loroBope odepTe U SBAAKOTCA ero
HEOTbEMINEMON YacTbHO.

8.2. B pasymHo Heobxoaumoe Bpems HacTosAwmn [loroBop odepTta OyaeT nepeseneH Ha
Kasaxckun A3blk. B cnyyae BO3HWMKHOBEHNSA NPOTMBOPEYMIA MEXAY PYCCKMM U Ka3axXCKUM
TEKCTOM J0roBopa NpenmyLLecTBo OyaeT uMeTb TEKCT 4OroBopa Ha PyCCKOM SA3blKe.
8.3. Bo BceM ocTanbHOM, YTO He YperynmpoBaHO UKW He MOMHOCTLI0 yperynmpoBaHo
HacToswum  [loroBopomM odepTon, CTOPOHbI PYKOBOACTBYKTCS  OEWCTBYIOLUM
3akoHogatensctBoM Pecnybnukn KasaxctaH. 3oHa OTBeTCTBEHHOCTM Ycnyru
9BaKyaumm unm TeXnoMoLLM B pamkax Hactodwero [lorosopa odepTbl NpegoCcTaBnsaoTCs
Ha TeppuTtopun ropogoB Pecnybnumkn KasaxctaH u  Kbiprbidackon Pecny®nukn,
nepevncrneHHblX HMXe n Ha pacctosiium ot 30 (Tpuguatm) go 100 (cTa) KM OT BCEX 3TUX
ropoos:

Pecnybnuka Kasaxcrah:

HasBaHue ropopa O6nacTtb
Anmartsl

AcTtaHa

LLbIMKEHT

AkTObOE AKTHOOMHCKasA
Kaparanga KaparanHgmHckas

Tapas YKambeblinckas



YcTb-KameHoropck

BocTtoyHo-KasaxcTtaHckas

MaBnogap MaBnogapckas

ATblpay ATblpayckas

Cewmen Abawckas

Kbi3blnopaa Kbl3blnopanHckas
AkTay MaHrucrayckas
KoctaHan KocTtaHawckas

Ypanbck 3anapgHo-KasaxcTtaHckas
MeTponaBnoBckK CeBepo-KasaxcTaHckas
TypkecTaH TypkecTaHckas
KokweTay AKMOnMHcKas
TemunpTtay KaparaHanHckas
TangblkopraH XKeTbicyckas
Oknbactys MaBnogapckas
XKeskasraH YnblTayckas

Banxauu KaparaHanHckas
Kyrnbcapsbl ATblpayckas

Capblaraw TypkecTtaHckas

KoHaes AnmaTuHckas

Puponoep Bocto4yHo-KasaxcTtaHckas
Adqros Abawnckas

Ecuk AnmaTtuHckas
Kutukapa KocTaHanckas

Ywapan XKeTbicyckas

PekBuantbl KomnaHuu:

TOO «Automotive Assistance Alliance»

BWH: 200 740 002 052
KOpugunuecknn agpec:

Pecnybnuka KasaxctaH, r. Anmartsbl, yn. Haszapbaesa 250, ocuc 5-6

BaHkoBckue PEKBU3AUTDI:




AD AO «Jysan Bank» r. Animatbl, np. JocTbik 71
IBAN (KZT) KZ29998CTB0000552605

SWIFT: TSESKZKA

KBe 17



MpunoxeHue 1 k [loroBopy ocdepThbl

NMPABUIIA U YCNNOBUA NPEAOCTABIJIEHUA YCNYT KNUMEHTAM MO TUNY
noannucKu

HanonHeHue Ycnyr cornacHo tuna NMoanucku:

MMakeT 2 MakeTt 3

HanmeHoBaHue ycnyr Maket 1 (VIP) (BLACK) (PREMIER)
MynbTngpans
(3akpenneHune KapThbl 3a v v v
aBTo)
OBaKyaLumsi aBTo npu
0T v v v
OBaKyaLumsi aBTo npu
noflomke v v v
3ameHa koneca v v v
Mopakayka konéc v v v
TexHnyeckas
KOHCyIbTauusa no v v v
TeneoHy
KoHcynbTaums topucta v v v
3anyck gsuratens npu
paspsKeHHOM v v v
aKKymyrnsaTope
Moasos Tonnuea v v v
CnpaBo4Ho
NHpopMaLNoHHas v v v
noaaepxka
BosBpalleHne aBTo Ha
popory npu OTTI1 v v v
Takeun (numut 7 000 TT) v v v
KomnbloTepHas
ANarHoCTuKa v v v
OTorpeB 3amKoB v v v
OTorpeB aBTO v v v
NogBO3 TEXHMYECKUX
XUOkocten v v v
ABTOKOHCbEPX:
3anncb Ha TEXHUYECKUIA v v v
OCMOTp
3anucbk Ha cepBUCHOE U
TEeXHN4Yeckoe v v v
obcnyxuBaHue




BbI30B 3KCTPEHHbIX
cnyx6 npu OTTI1 v v v
Mownck aBakynpoBaHHOIoO
asTo 8 VAN ABO v v v
lNpepoctaBneHne
cnpaBku OT v v v
"Kasrngpomet"
3anncb Ha Ce30HHYH
3aMeHY LUMH v v v
NMomoLb B noncke Mmecta
ANS1 CE30HHOMO XpaHeHNs v v v
LUWH
3anuncb Ha aBTOMOWKY v v v
3anncb Ha aBTOCEPBUCHI Y v
(nonunposka, ap.)
MomoLb B BbIGOpE LEHDI v v
Ha [CM Ha A3C
Tpes3Bbi BOOUTESb 1 pa3 2 pasa 2 pasa
MoameHHbIN

1 pa3
aBTOMOGUIb
buneTbl Ha

1 pa3
noesa/camoneTt
lMpoxunBaHue B
oTene/rocTvHule npu 1 pa3
nonomke/OTTl1
Ounctka aBTOMOBUNSA OT

1 pa3 2 pasa
cHera
OTkntoyeHne
curHanusaumm v v v
BckpbiTne
aBToMobunsi/baraxHuka v v v
3oHa gencteua PK 50 km 50 km 100 km
2. Ycnyrm n cobbiTns, CBSAI3aHHblE C BLINOSIHEHMEM MeponpuaTuin no [lNogeoay

Tonnmuea, 3ameHe NoBpeXaeHHOro koneca, BekpbITUio ABepy aBTOMOOMNA, DBakyaumsx
npu nonomke n AT, OkazaHUio yCcnyr KpyrnocyTOYHON TEXHUYECKOM KOHCYNbTaumMm no
TenedoHy, OkasaHuo ycnyr no PUOMYEeCKOM KOHCynbTauumM no  TeneqoHy,
BbIMOSIHAOTCA  NpWU  yCrnoBUM  yaaneHHocTM  ABToMobuna He ganee  30Hbl
otBeTcTBeHHOCTU KomnaHuun. [Mpu HaxoxgeHun ABTOMOOMNSA BHe MpeaesioB 30HbI
OTBETCTBEHHOCTU, YKa3aHHOW nyHkTe 8.3. [loroBopa odepTbl, UW/unm npu BbINOSTHEHUN
paboT u ycnyr 6onee 4em OOUH pa3 Mo Kaxgomy cobbITuio, AaHHble paboTbl U yCnyrm
okasblBaloTcs KnueHTy B rnopsigke, ykasaHHOM B nyHkTe 5.3 Hactosiwero [orosopa
obepThl. Koninyectso obpatlieHnn 3aBmcut ot Tuna Nognuckn.

3. Ycnosusi 1 MHpopmaums no Ycnyram, ykasaHHbiM B nyHKTe 1 MpunoxeHus:

. MynbTngpane — Ycnyra 3akpennsercs 3a ABToMoOunem, BOCMOMb30BATbCS
yCIyrou MoXeT nobon BoauTeNnb MMELLNA NpaBo yNpaBnaTb AaHHbIM TPAHCNOPTHLIM
cpeacteom (McknoveHnem sBnsieTca ycnyra BCKpbiTust ABTOMOOMNS)



. OBakyauus (OTlM/nonomka) - Ecnn TexHuyeckas nomowb Ha gopore He Aana
pes3ynbTaToB, UMK Korga n3HavyarnbHO MOHATHO, YTO OHa ByaeT BGesycnellHa, onepaTop
KoHTakT-LeHTpa opraHuayeT aBakyaumto Ha CLL oduumansHoro gunepa mapku (ganee —
«CUy»), nogkntoumBwunm KnmeHta Kk [Mognucke. MakcumanbHbii GecnnaTHbIn  Ans
KnuenTta nepenpober aBakyaTopa 3a npeaenbl rpaHuLy ropogoB 3aBMCUT OT Tuna
Moanuckn. B cnyvae npeBblEHUS LOMNOSIHUTENbHbIE pacxodbl OnfadynBaloTCa
KnueHtom KomnaHum unn [MapTHepy KomnaHum camocTosTenbHO. 3Bakyaumsa mno
xenaHuto Knuenta npousBogutcs B Apyrme CLl, pacnonoxeHHbie B ropopaax,
OTNNYALWNXCA OT MOCTOAHHOrO MecToHaxoxaeHus KrnveHTa, akTyanbHbIA CMUCOK,
KOTOpbIX MpeacraBfieH Ha oduumanbHbIX canTax asTonpoussoautenen. B crnydvae
NOBTOPHOW 3Bakyaumn asTomobuns ¢ CL, Ha gpyroe CL| B pamkax ogHoOro cobbiTus, npu
TOM, 4YTO aBTOMOOUNb paHee Obin aBakympoBaH B nepsoe CL| no lMNognucke, KnueHt
onravvMBaeT ycryrm MOBTOPHOW 3BaKyauum aBTomobuns cornacHo n. 5.3. [orosopa
obepTbl. KoMnaHuss uMeeT npaBo B Cfiydae BO3HWKHOBEHUSI CMOPHOW CUTyaLuu
3anpocuTb y KnneHTta noareepxgatolime AOKyMeHTbl 06 yCTpaHeHMN HencnpaBHOCTEN
aBTOMOBUNA NO HacTynuBLLEMY COBbLITUIO, KOTOPbIE CTany MPUYNHOWN NepBOHAYaribHOW
3BaKkyauun aBTomoouns B gaHHbin CLL.

. TexHnyeckasa nomowb - B cnyyae HactynneHus Cobbitus, onepatop KoHTakT-
ueHTpa KomnaHuu Bbi3biBaeT aBTOMOOUITb TeXHMYecKon oMo, Y4ToObl BOCCTAaHOBUTb
roToBHOCTb ABTOMOOUNA K ABMXKEeHM. MakcumanbHbii OecnnaTHbii Aana KnueHTta
nepenpober aBToMobuUns TexnomoLM 3a npegensl rpaHuL ropodoB 3aBMCUT OT Tuna
Moanuckn. B cnyvae npeBblWEHUS LOMOSIHUTENbHbIE pacxodbl OnfiadynBaloTCa
KnueHtom Komnanum unu MNMapTtHepy KomnaHumM caMoCToATENbHO.

. 3ameHa noBpexaeHHbIX Konec - B cnyyae ecnn ABTomobunb KnveHta He moxeT
HayaTb WM NPOLOIMKUTL OBWXXEHWE BCreACTBME NOBPEXAeHUsa WnH ABToMobunsa, To
Komnavma no dakty obpaweHns KnveHTa HanpaBnseT npeactaButensd nns
OCyLLEeCTBMNeHns 3ameHbl Korec ABTomMobuna KrnveHTa € uUenbld BOCCTAHOBUTL
rOTOBHOCTb ABTOMOOMMS K CaMOCTOATENbHOMY ABMXeHU0. OkasblBalTCA TOJSbKO
paboTbl MO CHATUIO NMOBPEXAEHHbLIX KOMEC U YCTAaHOBKM Ha UX MECTO MMERLMXCa y
KnueHTa 3anacHbIX konec (LWMHOMOHTaX M PEMOHT KONec He NpedyCMOTPEH B 3TOM
ycryre 1 okasblBaeTcs oT4enbHo), N/nNubo TpaHcnopTuposka ABToMobuns/konec BMecte
¢ KnueHtom o 6nwxkanwero LUMHOMOHTaXa (B 9TOM Crydae CTOMMOCTb CTOPOHHEro
LWMHOMOHTaXa onnadmsaeTt KnueHT). MNpn HEBO3MOXHOCTU OEMOHTaXa NOBPEXAEHHbIX
KOnec no MNpUYMHE YCTaHOBIIEHHbIX HA HUX KOMECHbIX CEeKPeTOK NMbo HeucnpasBHbIX
KpPEeNeXHbIX 3r1eMEeHTOB KOMec - OONOoSHUTENbHble paboThl onnadvBarTcs KnueHtom
HanNU4HbIMM Ha MecTe No hakTy OKasaHWs YCIyru rno 3apaHee COOOLUEHHOMY Tapudy.
Ycnyra okasbiBaeTca 6ecnnatHO B npedenax agMUHUCTPATUBHBIX rPaHUL, ropogos
Tepputopun O6enyxmneaHnsa n Ha pacctosHumn B nytn ot 30 (TpmauaTtn) go 100 (cta) km
oT Hux. Ecnn pacctosiHme B NyTu OT agMUHUCTPATUBHOWN rpaHuubl fopoaa (Tepputopun
obcnyxmBaHUs) O MecTa (pakTu4eckoro HaxoxaeHms ABTomMobunsa npesbilaeT NMMMUT
KnnomMmeTpaka no nporpamme, To ycrnyra MoXeT ObiTb OKka3aHa npu yCroBUW Hannyng B
AAHHON MECTHOCTW TaKOW TEXHUYECKOW BO3MOXHOCTW, a AOMNOMHUTENbHbIN npober
(cBepx NMMUTa KUroMeTpaxa no nporpaMmme B NyTU OT agMWHUCTPATUBHOW rpaHuLbI
fopoga (Tepputopum obcnyxuBaHusi) [0 MecTa (PaKTUYECKOro  HaxoXAeHus
AsTOoMOBMNA KnueHTa) B 3TOM cnyyae KnneHT onnaymBaeT AONONHUTENbHO HaNMYHbIMU
Ha MecTe no (pakTy okasaHua ycrnyrn no 3apaHee coobueHHomy KnuveHTy Tapudy.
KonunyectBo obpalleHunn 3a gaHHom Ycnyrom KnmeHTom — He orpaHnUYeHo, ecrnm MHOe He
npegycMoTpeHo ycrosuamu NMognucku.

. Mogkadka konec - B cnyyae ecnn ABTOMOOUNb KnueHTa He MOXeT HayaTb UNnu
NPOAOIPKUTL ABMXKEHME BCNeACTBUE CNYLLEHHbIX WKH Ha ABToMObune, To KomnaHuna no
dakTy obpawieHnsa KnmeHta HanpaeBnsaeT npeacTaBUTeNs Ans OCyLecTBeHMs NogKaqkm



kornec ABTomMobuna KnneHTa ¢ uUenbl BOCCTAHOBUTb TOTOBHOCTb ABTOMOOMNSA K
CaMOCTOSATENBHOMY ABWKEHMUIO.

. TexHn4yeckasa KoHcynbTauus no tenedoHy - KoHcynbtauma ¢ mexaHnkom KomnaHmm
n/vwnu MapTHepa, BO3MOXHOCTb AN KnneHTa caMOCTOATENbHO YCTPaHUTb OTAESbHbIE
MEsKMe HeuCcnpaBHOCTU. B oTaenbHbIX criyvyasx BO3MOXHOCTb CaMOCTOATENbHO
NPUBECTM MaLLUWNHY B ABMXEHME.

. FOpmnounyeckass KoHcynbTauust no TenedoHy - B pamkax ycnyrm OOCTYMHbI
KOHCynbTauunm no Bonpocam: npuobpeTeHnsi, HanoroobnoXxeHusi, COBEPLUEHUSA
PErMcTpaUnoHHbIX AENCTBUI, 3KCMyaTauunm, OTYY>KOEHUS, MEHbl, 3anora, AapeHns u
COBEpPLUEHNST WHBIX FPaX4aHCKO-MpaBOBbIX CAENOK C TPaHCMOPTHbIMU CpeaCcTBaMMU;
CBSI3aHHbLIM C MPOXOXOEHMEM rOCyAapCTBEHHONO TEXHMYECKOro OCMOTpa aBToMOOUnNS;
MO WHbIM BOMpOCaM MPaBOOTHOLLEHMA B 0651lacTM aBTOMOOWUNBLHOIO TpaHchopTa WU
3KcnryaTtauum TPaHCMNOPTHLIX CPEACTB, B TOM YMCIe N0 BONPOCaM B3aMMOOTHOLLIEHUN C
NpaBOOXPaHUTENBHBIMW OpraHamMu 1 UHbIMK OpraHu3aumsiMmn B ccpepe aBTOMOBUITLHOMO
TpaHcnopTa WM 3KcnryaTtauuuM TPaHCMOPTHbIX cpeactB. KoHcynbTaumsa no tenedoHy
AOCTYMHA KpyrriocyTo4Ho, 24/7.

. 3anyck gsuratens - B cnydyae ecnm ABToMobunb KnMeHTa He MOXET HayaTb unm
NPOOOIMKUTL ABMKEHME BCNEACTBME MOMHOMo paspsaa akkymynstopHon 6atapen (AKB),
To KomnaHusa no dakty obpaweHus KnueHTa nocne npoBedeHust AUCTaAHLMOHHOMN
ANArHOCTUKM B CIy4Yyae TEXHUYECKOW LenecoobpasHOCTM HanpasnsieT npeacraBuTens
ANs NpoBeAeHNs MeponpuATUA NO 3anycky ABuraTenst AaHHoro ABTOMOOMNSA, B TOM
yncne He MeHee 4YeM OT O[HOro BHELIHEro MWCToYHMKa. B cnyyae BbisiBNeHus
TEXHUYECKOW Helenecoobpas3HOCTM — oKasblBaeTcs ycnyra apakyauun ABToMobunsi B
ykaszaHHoe KnneHToM mMecTo. Ycnyra okasbiBaeTca 6GecnnatHo B npegenax
aAMUHUCTPATUBHbLIX rpaHul opoaoB TeppuTopun O6CNYXMBaHMS U Ha PacCTOAHUN B
nytn ot 30 (Tpmguatn) go 100 (cTa) KM OT HMX B 3aBUcMMOCTM OT Tuna Mognuckn. Ecnu
NMUMUT KUMOMEeTpaxa B NyTM OT aAMUHUCTPATUBHOM rpaHuubl opoga OO MecTa
drakTnyeckoro HaxoxaeHust ABTomobuns npesbllaeT paccToaHne no tyny Moanucku
TO ycnyra MoxeT ObITb OKaszaHa npu yCNoBUM Hanuumsa B AAHHOM MECTHOCTU TaKoWu
TEXHUYECKON BO3MOXHOCTU, a AOMOMHUTENbHbIN Npober (CBEpX NMMUT KMNOMeTpaxa B
nyTM OT aAMWHUCTPATMBHOM rpaHuubl [opoga A0 mMecTa HaxoxaeHust ABTomMoOuns
KnueHTa) B aTOM cnyyae KnneHT onnaynBaeT OMNOMHUTENbHO HANMYHBIMK Ha MECTE Mo
drakTy oKasaHus ycnyrm no 3apaHee coobuieHHomy KnueHTy Tapudy. Konuyectso
obpaiwleHnn 3a paHHon Ycnyron KnnmeHToM — He OrpaHuMYeHo, €Cnn MHOE He
npeaycMoTpeHo ycnosusimu Nognucku.

. Moggsos Tonnmea - B cnyyae ecnn ABTomMOGMb KnneHTa He MOXeET HayaTb Unu
NPOOOIMKUTL [OBWXEHWE BCMeACTBME HEOXWAOAHHOro MOJSIHOrO OKOHYaHMs Tonnuea
(kpoMe rasoBoro w/vnu anekTpoaBuratens) B TOMNMBHOM 6ake aBToMobuns, TO
Komnanusa no cakty obpawieHnsa KnmeHta HanpaBnsieT npeactaButens ang nogeosa K
AsTomobunio Knmnenta TtonnmeBa B obbeme go 10 (gecstu) nutpoB Heobxoammon
KnveHTy Mapku, 4ToObl BOCCTAHOBUTb FOTOBHOCTb ABTOMOOUNSA KrnneHTa K OBUXKEHMIO.
CtoumocTb nepenaHHoro KnueHty Tonnuea onnaynBaeTcss KnneHToM OONONHUTENBHO,
HanU4HbIMKW, B MECTe nepegadn TONnuBa, B pasMepe CyMMbl, yKa3aHHOW B KaCCOBOM
duckanbHOM 4eke, BblgaHHOM Ha A3C npu nNOKynke AaHHOro Tonnuea. Ycnyra
oKasblBaeTcsl OecnnaTHO B npedenax agMUHUCTPaTMBHbLIX rpaHuu [opodgoB M Ha
pacctosiHum B nytn ot 30 (Tpmauatn) go 100 (cta) KM OT HMX B 3aBUCUMOCTM OT Tuna
Moanuckn. Ecnn pacctositHue B nyTM OT agMUHUCTPATMBHON rpaHuubl fopoga Ao mecrta
dakTnyeckoro HaxoxaeHns ABToMobunst NpeBbIaeT NMMUT KuromeTpaka no Nognucke,
TO ycrnyra MOXeT ObITb Oka3aHa NpW YCMOBUW HanuMyns B LAHHOMW MECTHOCTU TakoWn
TEXHUYECKON BO3MOXXHOCTU, a AOMNOSNTHUTENbHbIA Npober (CBepX NMMUTA KUIoMeTpaxa B
nyTM OT agMUHUCTPATUBHOW rpaHuubl opoga A0 MecTta haKTUYECKOro HaxOoXAEeHUst
ABTOoMOOMNA KnueHTa) B 3TOM cnyyae KnneHT onnaymBaeT AONONHUTENBHO HAaNMYHbIMU



Ha MecTe no pakTy okasaHua ycrnyrin no 3apaHee coobueHHomy KnveHTy Tapudy.
KonunyectBo obpalleHnn 3a gaHHom Ycnyrom KnmeHTom — He orpaHnYeHo, ecrm MHOE He
npegycMoTpeHo ycrosuamu NMognucku.

. BoaBpalyeHune aBTo Ha gopory npu ATl - B cnyyae ecnv ABTomMobunb KnneHTa He
MOXeT HayaTb UM NPOAOIPKUTL OBUXEHWE BCNeaCTBUE Cbhbe3fa C AOPOXKHOro nonoTHa
no npuinHe AT, 10 KomnaHuus no dakty obpaweHusa KnueHTa HanpasnsieT
npeacTaBuTens Ansi OCyLecTBNeHMs Bo3BpalleHmsa ABTomobuna KnmeHta Ha JOpOoXHOe
MOMOTHO C LENb BOCCTAHOBUTb TOTOBHOCTb ABTOMODOUIIA K CaMOCTOATESNIbHOMY
ABWXeHMIo. Ycnyra okasbiBaeTcs 6ecnnaTtHO B npegenax agMUMHUCTPATUBHBIX rpaHuL,
fopogoB n Ha pacctosiHum B nytm ot 30 (Tpmguatn) go 100 (cta) KM OT HMX B
3aBucumocTn ot Tuna lMognuckn. Ecnn pacctosiHne B nyTM OT agMUHUCTPaTUBHOM
rpaHuubl Flopoga 0o MecTa hakTUYeckoro HaxoxaeHns ABToMobuns npesbIwaeT IMMUT
KMnomeTpaxka, TO ycryra MOXeT ObiTb OKasaHa Mpu YCNoBUW Hanuuus B AaHHOW
MECTHOCTM TaKoOW TEXHMYECKOM BO3MOXHOCTM, a [OOMOMHUTENbHbIN npober (cBepx
nuMuTa KunomeTpaxa B NyTM OT agMWHUCTPATMBHOM rpaHuubl [opoga oo MecTa
dakTnyeckoro HaxoxgeHus Astomobuna Knnenta) B atom criydae KnneHt onnadmBaet
AOMNOSTHUTENBbHO HaNUYHbIMKM Ha MecTe Mo (pakTy okKasaHus Yycryrm no 3apaHee
coobeHHoMy KnueHTy Tapudyy. Konudectso obpalleHun 3a gaHHon Ycnyron KnmeHtom
— He orpaHu4yeHo, ecnun Hoe He NpeaycMOoTPeHOo ycnosuamu MNMognmncku.

. BckpbiTve aBTOMobuMns - Ecnn B cniyvyae octaBneHns KNnneHToM KOMMIeKTa KIoyen
oT ABTOMOBUNS B canoHe 3akpbiToro AsToMobuns KnveHta notpebyeTcsa BCKpbITUE
asepn ABTomobuns, KomnaHuna no dakty obpaiueHunsa KnveHta B criydae TEXHUYECKOMN
BO3MOXHOCTU BCKPbITUA HarnpaengeT npeacraBuTens Ang npoBedeHnsa OAaHHOro Buaa
ycnyr. B cnyyae OTCyTCTBMSI TEXHWYECKOW BO3MOXHOCTU BCKpPbITUS  KrnneHTy
OoKasblBaeTcsl ycnyra aakyauum ABTomobuns B ykasaHHoe KnneHTtom mecto. [lepepq
Hayanom paboT no BckpbITUO ABTOMOBUNA KnneHT o6a3aH npeabaBuTb JOKYMEHTbI O
npaBe BnageHus/nonb3oBaHusa/pacnopsXkeHns gaHHbiM  ABTomMobunem. Ycnyra
okasblBaeTcs 6ecnnaTHO B Npeaenax agMUHUCTPaTUBHBIX rpaHny, Fopoaos (Tepputopumn
obcnyxuBaHusa) n Ha pacctosaHum B nytn ot 30 (Tpuauatn) go 100 (cta) kKM OT HUX B
3aBucumocTn ot Twuna [lNognuckn. Ecnu pacctosHne B Nyt OT agMUHUCTPATUBHOW
rpaHuubl [opoga (Tepputopun obenyxmBaHWa) 4O MecTa (PaKTUYECKOro HaxoXOeHus
ABTOMOBGMNA MpeBbIWAET NIMMUT KUITOMETpaxa, TO ycryra MoxeT ObiTb OkaszaHa npwu
YCNOBMM HanNUuna B [JaHHOM MECTHOCTU TakoW TEeXHWYECKOW BO3MOXHOCTH, a
AONOMNHUTENBHLIN Npober (CBepx NMMUTa KMnomeTpaxa B NyTU OT agMUHUCTPaTUBHON
rpaHuubl [opoga TeppuTopumn OBCRyKMBaHUA 0O MecTa (PaKTUYEeCKOro HaxoXOeHus
AsTOMO6UNA KnneHTta) B 3TOM cnyyae KnueHT onnaynBaeT A4OMOMHUTENbHO HannyHbIMU
Ha MecTe no dakTy oKasaHus ycnyrm no 3apaHee coobuieHHomy KnueHTy Tapudy.
KonunyectBo obpalleHun 3a gaHHon Ycnyron KnmeHTom — He orpaHnYeHo, ecrim MHOE He
npegycMoTpeHo ycrosuamu NMognucku.

. TpaHcdep npu sBakyaumm aBTomobuns (takcu) - B cnyvae OTI vnu ecnun B
pesynbtate HeucnpaBHocTM ABToMobunb KnveHta goctasneH B CL, KnneHTy moxeTt
ObITb NPeoCTaBNeHO Takcu B 3aBUCMMOCTM OT Tuna Moanuckm oT mecta NosioMKU Unm
OT MecTa peMOHTa 0 MecTa paboTbl UM NPOXMBaHUSA. JIUMUT CyMMbI NO AA@HHOW ycnyre
3aBucuT oT Tuna lNognucku, a No paccTosiHUIo cocTaBnsieT He 6onee 50 (naTbaecsT)
KnnomeTpoB. B cnyyae npeBbilleHUMSs nuUMUTa MO CYyMME WM PaCCTOSHUIO,
AonosiHuTenbHble pacxogbl onnadmBarTca KnveHtom Komnanum wunu  [NapTHepy
KomMmnaHun camocTosTeneHo.

. KomnbloTepHass amarHoctuka - [poBeaeHwe AuarHOCTUKM aBTOMOOMNA nyTem
CYMTbIBAHUSA KOLOB HEMWCMNPAaBHOCTM M MNpedocTaBfieHne cnmcka ownbok KnueHty. B
ANArHOCTUKY He BXOOUT, OBHyneHne ownbok, nepenporpammMmmpoBaHne nnv NnpoBeaeHus
paboT no pemMoHTy aBTOMOOUNsA. Ycnyra okasbiBaeTcd 6ecnnatHoO B npegenax
aAMUHUCTPaTUBHBIX rpaHuL fopoaoB 1 Ha pacctosHum B nyTn oT 30 (TpmnauaTtn) go 100



(cta) KM OT HuX B 3aBucumoctn oT Twuna [lNognuckn. Ecnn pacctosHue B nytm oT
agMUHUCTPATUMBHOM rpaHuubl [opoga [0 Mecta akTUYEeCKoro HaxoXaeHusi
ABTOMOOMNA NpeBbIWAET NIMMUT KUIOMETpaxa, TO ycryra MoxeT ObiTb OKaszaHa npwu
YyCrNOBMM HanNuuna B [JaHHOM MECTHOCTM TaKoOW TEeXHU4YEeCKOW BO3MOXHOCTH, a
AONOMHUTENbBHbIN Npober (CBepx NMMUTa KMnomeTpaxa B NyTU OT agMUHUCTPaTUBHON
rpaHuubl fopoga oo mecTta dhakTU4ecKoro HaxoxaeHmst ABTomoouns KnveHTta) B 9Tom
cnyyae KnueHT onnavmBaeTt JONOMHUTENBHO HaNMYHLIMU HA MeCTe MO (PakTy oKasaHus
ycnyru no 3apaHee coobLieHHomy KnueHTy Tapudy. KonmyectBo obpalleHnin 3a JaHHOM
Ycnyron KrnnMeHTOM — He OorpaHM4yeHo, ecriv MHOe He NpefyCMOTPEHO YCNoBUSMU
Moanuckn.

. OtorpeB 3amkoB - B cnydae ecnn y Astomobuna KnveHTa 3ameps3nu NMYMHKa
3aMKa (KoY He NpoBOpaYMBaETCs B NIMYMHKE 3aMKa [ABEepu) — OTOrpeB NpPOBOAMUTCH C
MOMOLLIbIO Cnew, XnaKocTen ¢ 0ocobbiM COCTaBOM, KOTOPbIE CNOCOGHbI PacTONUTbL Nea Unu
cnew, cpeacTB AN oTorpesa NUYMHKK 3amka. [pyu BO3HUKHOBEHUN PUCKOB NOBPEXOEHNS
3aMKa KIMMEHTY, peKOMeHOyeTCsl 9BaKyMpoBaTb aBTOMOOMAb HA CEPBUCHbIN LIEHTP ANd
oTorpeBa aBToMObOUNS M NPOBEAEHNA BOCCTAHOBMEHUA PabOTOCNOCOOHOCTU NNMYMHKM
3aMKa. Ycnyra okasbiBaetca 6GecnnaTHO B npefenax aAMUHUCTPATUBHBIX rpaHuL
fopogoB n Ha pacctosiHum B nytm ot 30 (Tpmguatn) go 100 (cta) KM OT HMX B
3aBucumocTt ot Tuna lMognuckn. Ecnn pacctosiHne B nyTM OT agMUHUCTPaTUMBHOM
rpaHuubl Mlopoga 0o MecTa haKTUYecKoro HaxoxaeHns ABToMobunsa npesbIWaeT IMMNUT
KnnomMmeTpaxa, TO ycryra MOXeT OblTb OKaszaHa Mnpu YCNOBUM Hanuyus B OaHHOW
MECTHOCTM TaKoOW TEXHMYECKOW BO3MOXHOCTW, a [OOMOSHUTENbHbIN npober (cBepx
nuMuTa KnomMeTpaxa B NyTM OT agMWHUCTPATUBHOM rpaHuubl opoga o MecTa
dakTnyeckoro HaxoxgeHus Astomobuna KnnenTa) B aTom cnydae KnneHT onnavmBaet
AOMNOSTHUTENBHO HaNUYHbIMKM Ha MecTe Mo (pakTy oKasaHus Yycryrm no 3apaHee
coobweHHoMy KnueHTy Tapudyy. Konudectso obpalleHun 3a gaHHon Ycnyron KnmeHtom
— He OorpaHu4yeHo, ecnun MHoe He NpeaycMOoTPeHOo ycnosuammu MNMognmncku.

. OTtorpeB aBTO - B cnyyae ecnun B cunbHble MOpo3bl, ABTOMOOMNb KnneHta He
3anyckaeTcs — TexHudeckas cnyxba npoBoguT paboTbl N0 OTOrpeBy aBTOMOOMNA NyTeM
MCNONb30BaHMA creumanbHON TennoBou nywku. B ycnyry BXOAWT TOMbKO, OTOrpeB C
NMOMOLLbIO TEMMOBOW MYLLKM CPOKOM He 6onee 30 MuHyT. B ycnyre He BxogaT paboThl No
yactTnyHon pasbopke [OBC (cHATME cBeyen 3axuraHusi, TONAMBHOrO chunbTpa u TA.).
[ononHuTensHoOe BpeMsa oTorpesa aBToMoOOUnNS, a Takke AONOMNHUTENbHbIE paboThl MO
3anycky aBToMobunsa onnadmBaroTcs KnueHToM. OTOrpeB aBTOMOOWUNSI C MOMOLLBIO
TENNoBOW NyLUM conpoBoXaaeTcs 6bonbWNM BblAeNeHeM Tensna BCreacTBue Yero MoryT
ObITb NOBPEXAEHDI Y3rbl aBTOMOOMNA Takue kak: 3awmuta [ABC, 3awmta KI1IM, npoBoaka
apuratens, nracTUKOBble M3Zenus asBToMobuns, Haxogswmecs B NogKanoTHOM
npocTpaHcTBe. OTBETCTBEHHOCTb M PUCKU 3@ BO3MOXHbIE MOBPEXAEHUS MOMHOCTBIO
HeceT KnueHT. ABTONPOU3BOOMTENN HE PEKOMEHAYIT nNpoBedeHWEe arpecCUBHOMO
oTorpeBa aBToMOOMNS BCNeaCcTBUE YEro pekoMeHayeTCsa 3BakynpoBaTb aBTOMOOWIb Ha
CEPBUCHYIO CTaHUUIO N5 NpoBeAeHUs KBannduumpoBaHHOro otorpesa B Tensiom 6okce,
a Takke nNpoBeAeHNsa OMarHocTuku 1 paboT Ans BOCCTAHOBNEHUSA NpaBuiibHOM paboTbl
AOBC. (PaboTbl, npoBedeHHble Ha CEPBUMCHOW CTaHLUMKW, OMNMayuBatoTCA KIIMEHTOM
CaMOCTOATENbHO.) Ycnyra okasbiBaeTcs 6ecnnaTHO B npegenax agMUHUCTPATUBHbBIX
rpaHuy Mopogos 1 Ha pacctosiHum B nytn ot 30 (Tpuguatn) go 100 (cta) KM OT HUX B
3asucumoctn ot Tuna [lMognuckn. Ecnn pacctosiHne B nyTM OT agMUHUCTPaTUMBHOM
rpaHuLbl Mopoaa Ao mecta (hakTMyeckoro HaxoxXaeHnsa ABToMoouna npeBbiwaeT IMMUT
KMNomeTpaxa, TO ycrnyra MoXeT ObiTb OkaszaHa npu YCNOBUW HanuMyus B AaHHOW
MECTHOCTM TaKoOM TEXHMYECKOM BO3MOXHOCTW, a [OOMOMHUTENbHbIN npober (cBepx
nuMuTa KunomeTpaxa B NyTU OT aAMWHUCTPATUBHOW rpaHuubl [opoga o MecTa
drakTnyeckoro HaxoxgeHus Astomobuna KnneHta) B atom cniydae KnmeHT onnaymeaet
AOMOSTHUTENBbHO HaNUYHbIMKM Ha MecTe Mo (pakTy oKasaHus Yycryrm no 3apaHee



coobweHHoMy KnueHTy Tapudyy. KonndecTteo obpalleHun 3a gaHHon Ycnyron KnveHtom
— He orpaHu4eHo, ecnu NHoe He NpeaycMOTPeHO ycrosuamu Mognuncku.

. Ounctka aBTomobUNA oT cHera - B cnyyae, ecnu nocne cHeronaga aBToMobunb
KNMeHTa HaxoamuTcs nog Cnoem CHera, KIMeHT MOXeT obpatuTbes 3a ycnyrom "O4yunctka
aBTOMOOUNA OT cHera". CuMwaOTCA TOMbKO MSArkMe CriouM CHera, He npumepsme K
aBToMOOUNI0, BO m3bexaHne NOBPEXOAEHUSA FAKOKPACOYHOrO MOKPbITUS aBTOMOOUNS.
OTckabnvBaHue nbaa 1 CriexaBLUEerocsi CHera OT CTEKOMN U Ky30Ba aBTOMOOMNA He BXOOAT
B OaHHyl0 ycnyry. Ycnyra npoBOAMTCS B MPUCYTCTBUM npeacTaBuTens cobCcTBeHHMKa
aBTomobuns.

. [MooBO3 TEXHMYECKNX XUOKOCTEN - B cnyyae ecnu y knueHTa B Jopore noasusiach
HeobXxo4MMOCTb B JONMBKE paboymx XMOKOCTEN HALIW cneumanuctbl MOryT OOCTaBUTb
KNMEHTY HeobXoOuMyt TEeXHUYECKY XMAKOCTb. CTOMMOCTb XKWOKOCTU  KIUEHT
onnaymBaeT B MNOSIHOM OObLEME CaMOCTOSTESNIbHO HENOCPEACTBEHHO WCMOMHUTENO
COrnacHo npegocTaBneHHoro yeka. Npu obpaleHun KNueHT npegocTaBnaeT MonHoe
Ha3BaHue 1 cneumdpukaumnto HeobXo0ANMON XUAKOCTU NSt BO3MOXHOCTU NpnobpeTeHns
HeobXoaMMON XNOKOCTU. Ecnn KNMEHT He MOXET NpeaoCTaBUTb TOYHYKO MHOpMaLnto
no cneumdurkaumm HeobxoanMOom XNOKOCTH ycryra He npegocTtaBnaeTcs. Ycnyra MoxeT
OblTb OKa3aHa TOMbKO MpPU YCNOBUM AOCTYMHOCTU npuobpeTeHns Heobxoommon
xngkoctn Ha A3C 1 criel MarasnHoB. ()KUAKOCTb OBbiBaTeNsa CTEKON HE BXOAUT B YCIyry)
KnueHT o06a3aH B nobom crnyyae faxe npu oTkase OT ycryrn onnaTuTb CTOMMOCTb
TEXHUYecKkoM  XuakocTu.  Ycnyra  okasbliBaetcsa  GecnnaTtHo B npegenax
aAMUHUCTPaTUBHBLIX rpaHuL MopoaoB n Ha pacctosiium B nyTtu ot 30 (Tpmuguatn) go 100
(cta) KM OT HuMX B 3aBucumoctTn oT Twuna [lNognuckn. Ecnu pacctosHue B nytm oT
agMUHUCTPATMBHOMW rpaHuubl [opoga [0 Mecta (QakTUYECKOro  HaxOXXKOeHUs
ABTOMOOMNA NpeBbIWAET NMUMUT KUIIOMETpaxa, To ycnyra MoxeT ObITb OkasaHa npu
YCrNOBMM HanNuUuna B [JaHHOM MECTHOCTU TaKoOW TeXHUYeCKOW BO3MOXHOCTH, a
AONOSTHUTENbHBIM Npober (CBepXx NUMUTaA KANoMeTpaxa B NyTn OT agMUHUCTPATUBHOMN
rpaHuubl fopoga oo mecTta dakTU4ecKoro HaxoxaeHmst ABTomoounsa KnveHrta) B 9Tom
cnyyae KnueHT onnaymBaeTt JONOMHUTENBHO HANMYHLIMU HA MeCTe MO (PakTy oKasaHus
ycnyru no 3apaHee coobieHHomy KnueHTy Tapudy. KonmyectBo obpalleHnin 3a JaHHOM
Ycnyron KnMeHTOM — He OrpaHn4yeHo, ecniv MHOe He npefyCMOTPEHO YCIoBUSMU
Moanuckn.

ABTOKOHCbEpPX

. 3anncb Ha TexHu4ecknin ocMoTp — Ecnn Ha aBToMmobune KnneHTa 3akaH4mMBaeTca
CPOK AENCTBUS TEXHUYECKOro OCMOTpa aBTOMOOMMS Haln cneumanmncTbl MOryT HamTu
Onvxkanwune nyHKTbl NPOXOXAEHUA TEXHMYECKOro OCMOTpa aBTOMOOMNA M 3anucaTtb
KnueHta Ha MakcumanbHO yaobHoe Bpemsi. Ecnu 3anpawmBaemoe Bpemsi 3aHSTO
crneumnanucTbl COrnacyoT C KIIMEHTOM Apyroe JOCTynHoe And 3anvcu Bpems. B ycnyry
BXOAMUT TOJSIbKO 3anncb Ha TexHUYecku OCMOTP BCe OnnaTtbl MPOXOXAEHUs ocMoTpa
KNWeHT NPOBOANT CaMOCTOATENBHO.

. 3anncb Ha cepBUCHOE M TexHu4yeckoe obcnyxmBaHme — Ecnu, Ha aBToMobGune
KnueHTa nogowen cpok nposeaeHns TO vnun TP. KnneHT MoxeT obpaTtnTbCs K HaWuMm
crneuvanucTam ang 3anmcu asBTomodbuns Ha HeOH6XOAMMYIO CEPBUCHYIO CTaHUmo. Hawwm
crneumnanucTbl CBSXKYTCA CEPBMCHON CTaHUMen n nogdepyT KNMeHTy yaobHoe Bpemsi Ans
nposeaeHns TO n TP. Ecnu 3anpawmBaemMoe BpeMsi 3aHATO CreunanucTbl COrnacytoT ¢
KNWeHTOM Apyroe AoCTynHOe ANis 3anucy Bpems. B ycnyry BxoguT Tonbko 3anuck Ha TO
n TP Bce onnaTbl 3a yCnyru, okasaHHble Ha CEepBUCHOM CTaHumn KnueHT npoBoauT
CaMOCTOATENbHO.

. BbI30B aKCTpeHHbIx cnyx6 npu OTI1 - B cnyyae O Tl knneHT MoxeT NpeaocTaBuTb
BCHO MHPOPMAUUIO HaLWMM crieumanucTam, U OHM CaMOCTOSTENbHO CBSXKYTCS CO BCEMU
HeobXo4MMbIMN IKCTPEHHbIMU cnyxbamu M BbI3OBYT MX Ha mecto ATI. KnueHnty



HeobGxoauMMO npenocTtaBuTb daHHble ydacTtHukoB [ATI, Bpems HATI, To4HOE
MEeCTOMOMOXeHWE, a TaKkkKe UHOopMaUUIO Kakme Cnyx0bl HYXXHO BbI3BaTb.

. MomoLub B noncke aBakynpoBaHHOro astomobuns - Ecnn Astomobuns KnneHta no
yKasaHuio nonvummn Obin NPUHYAMTENbHO 3BaKyMpOBaH Ha ApPYroe MeCTO CTOSIHKU U
Knuenty, nocne ero obpaweHuss B OpraHbl nonuuuun, He Obina npegocTaBrieHa
NHOpMaLUUa 0 HOBOM MecTe HaxoxaeHns ABTomobuns, KnneHT Bnpase obpaTtntbcs B
KoHTakT-ueHTp KomnaHuu 3a cogenctBMeM B YTOYHEHUN MeCTa HaxOXOEeHWs CBOero
ABTOMOOUNA.

. MpepoctaBneHue cnpaBkn ot "Kasrngpomet" - [lpu HacTynneHun CTpaxoBoOro
crny4yasi, Npy KOTOPOM CTpaxoBas KOMMaHWsS 3anpalumBaeT NoATBepXKAeHMEe MOroAHbIX
ycrnioBun Ha momeHT [OTI. [lo 3anpocy knueHTa Hawu crneuuManuctbl 3anpocsaT
othmnumanbHyto cnpasky oT "Kasrmgpomet" M no nonyyvyeHWto cnpaBku nepepanyTt ee
KnueHTy. CnpaBka rotToBUTLCS OT 3-X AHEN.

. 3anuncb Ha Ce30HHY 3aMeHy LKH — [puLIno BpemMs NpoBECTU CE30HHYIO 3aMeHy
WuH: KrnMeHTy HY)XHO COOOLUTb HalWMM cheumanncTtamMm B KakOW LUMHHBbIN LLEHTP U Ha
Kakylo npegnonaraeMylo gaTy M BpPeMS HYXHO 3anucaTb aBTomMoOunb. Haiwum
crneunanucTbl CBSXKYTCA C LUMHHLIM LEHTPOM MW 3anuwyT Bac Ha cMmeHy LWuH U
NOATBEPAAT KNMEHTY ero 3anucb. Ecnn 3anpawimBaemoe Bpemsi 3aHATO cneuuanucThbl
cornacyloT C KNMeHTOM Apyroe A0CTYnHoe A5 3anncu BpeMs.

. lMomoLLb B noncke MecTa ANns CE30HHOMO XpaHEeHUS WWH — He 3HaeTe rae XpaHuTb
WWHbI. KNUeHTy Hy)XHO COoobWUTb Hawmm crneumanucTtaMm pasmep WWH U panioH
npegnonaraemMoro Mecrta xpaHeHus. Hawwm cneunanuctel noabepyT bnuxanwme mecra
ANS1 XpaHEHNS WNH 1 coobLuaT BO3MOXHbIE BapuaHTbl C yKa3aHMeM CTOMMOCTH.

. 3anncb Ha aBTOMOWKY - ECnn KNMEHT XO4YeT MNOCeTUTb aBTOMOWKY OH MOXET
obpatnTbCa K HaWKMM cneumnanucTtaMm coobLUMB xernaemoe BpeMsi U JaHHble aBTOMOMKM
Ha KOTOPYK OH XOYeT 3anucatbCs. Hawm cneumanucTbl CBAXYTCS C aBTOMOWKOW U
3anuuwyT aBToMobunb KnNueHTa Ha yaobHoe Bpems. Ecnn 3anpalwimnBaemoe BpeMsi 3aHATO
crneumanucTbl COrnacyroT C KNMEHTOM Apyroe AOCTYNHOe ANs 3anncu BpeMs.

. 3anncb Ha aBTOCEPBUCHI (OETEWNVHI, NonuMpoBKa, Ap.) - Ecnn knneHT xodet
NoceTUTb aBTOCEPBMUC (OETEWNMHI, NONMPOBKAa, Ap.). KnneHT moxeT obpatutbes K
HawmMMm crneumanucTam n coobLmTb aBTOCEPBUC Ha KOTOPLIM OH XO4YeT 3anucaTbCs.
Hawwn cneumnanucTtbl CBSXYTCA C aBTOCEpBMCOM W nopbepyt yaobHoe Ansa KnveHTa
Bpems. Ecnu 3anpawmBaemoe BpeMda 3aHATO CneuuanncTbl COrnacyrT C KIWMEHTOM
Apyroe JOCTYMHOE ANd 3anvMcu BpeMs.

. Momowp B BblGOpe ueHbl Ha TCM Ha A3C - lpu 3anpoce KnNueHTa, Hawu
crneumanucTbl NPOBEPST CTOMMOCTb TOMMMBa Ha KpynHbIX ceTax A3C n coobLliat AaHHyo
NHOPMALNIO KITUEHTY.

. TpesBbln BoguTenb - B criydae HEBO3MOXHOCTM CaMOCTOATESIbHOrO yrnpaBreHus
ABTOMOOMNEM B pesynbTaTe YXyALWEHUS COCTOSHUSA 340pOoBbsA, MO0 HaxoXaeHus
KNMeHTa B COCTOSHMM arnkoroflbHOro OrnbAHEeHUsi, MO akTy obpaweHna KnueHTa
KoHTakT-LUeHTp opraHusoBbiBaeT nepeBo3ky KnneHTa BmecTte ¢ ABTOMOOMEM B
yka3aHHoe KnmeHTom mecTo. NepeBo3ka ocywectBndaetcsa oo 50 (natngecsatn) km, 7000
Tr. max OT agMUHUCTPATMBHbLIX TrpaHuy [opogoB TeppuTopun OBCHYXMBaAHUS.
KonunyectBo obpalieHun 3a gaHHon Ycnyron KnneHtom — He Bonee 2 (OByx) 3a kaxable
12 (oBeHaguaTh) MecsiueB cpoka genctend MNMognuckn ons aaHHoro Knuedta. B cnyyae
NPeBbILEHUS NMMUTaA N0 CYMMe WU PacCTOAHWUIO, [OOMOMHUTESbHbIE pacxoibl
onnaymeatotca Knnentom Komnanmm nnu MNMaptHepy KomnaHmm camocTosTeNbHO.

. lMoameHHbI aBTOMOOWIb - Ycnyra npegoctaBnseTcs TonbKo Ha Tepputopun PK,
npu aBakyauum nocne AT B CL, npu ycnoBun, 4To peMOHT AaHHOro ABTOMOOMNSA
HEBO3MOXXHO OCYLLLECTBUTb B A€Hb NPpMeMKM ABTOMOBUISA, @ HOPMATUBHbIN CPOK PEMOHTA
coctaBut 6onee 1 (ogHux) cyTok. KnveHT BnpaBe B HaACeNeHHOM MyHKTe
MecToHaxoxaeHua paaHHoro CL| nonyunte ©GecnnatHyio ycnyry npeaocTtaBreHus



NOOMEHHOrO aBTOMOOMMSA aHanorm4yHOro Kracca 9BaKyuMpoBaHHOro ABTomobuns
KnuneHTa (Ho He Bblwe «C» Ha ycmoTpeHne KomnaHum) Ha cpok He 6onee 3 (Tpex) cyTok
C MOMEHTa ero npegocrtaBrieHus. 3a npeaocTaBreHMe NoAMEHHOro aBToMobuns c
KnneHTa MoXeT B3MMaTbCA BO3BpallaeMbll AeHeXHbIn 3arnor. Bo3spaT nogmMeHHOoro
aBTOMOOMNSA gorkeH ObiTb ocywiectBneH KnneHToM He no3gHee OaTbl BO3BpaTa
KnueHTty ero Astomobuns biweynomsHyteim CL|. MNpu npegoctaBneHnn nogMeHHOro
aBTOMOOUNS BO3MOXHO OrpaHuM4YeHue exedHeBHOro npobera gaHHOro asBTomMobuns.
KonnyectBo obpalueHnin 3a gaHHon Ycnyron KnueHtom — He 6Gonee 1 (ogHoro) 3a
Kaxgble 12 (oBeHaguaTb) MecsileB cpoka gencteus lNognucku ans gaHHoro Knuedta.
Ycnyra nogMeHHbIn aBToMObUIb NpeaocTaBnseTcsa npu yCrnoBunM Hanmyns NnogMeHHOro
aBTOMOOUNS B permoHe no AOoMNoSIHATENbHOMY COrnacoBaHuio. [na nony4vyeHus ycnyrm
KnueHty HeobxoouMmo npeaocTaBUTb AOKYMEHThI, 3aBepeHHble nevatbto oT CL o
npoBeOgeHMM PpeMOoHTa aBTOMOOMNA C yKasaHMeM BpeMeHu Heobxoaumoro AaAns
BOCCTaHOBMNEHUs paboTocnocobHOCTM aBTOMOOUNSA. Ycnyra He npefocTtaBndeTcs Ha
BpeMsi NPOBeAEHNS NNAaHOBOrO PEMOHTA.

. BuneTbl Ha noe3a/camoner - B cnyvae ecnu nocne gocrtaskmn asToMobuns KnvueHrta
no npuynHe HeucnpaBHoctTn B CLI 1 pemoHT anutca 6onee ogHoro oHs a Tak xe CL
HaxoanTcs 6onee yem B 200 (ABECTU) KUFIOMETPOB OT MYHKTA Ha3HayeHus KnueHTa,
KnueHT BnpaBe notpeboBatb oT KomnaHum koMneHcaumm CTOMMOCTW aBva unu x/a
6unetoB ana ceba M BCex nNaccaxuvpoB [Ansi NPOLOSKEHMS MyTewecTBus B
3annaHnpoBaHHOM HanpasneHun. JInmMnt cymmbl no gaHHon ycnyre go 100 000 (cta
TbiCAY) TEHre, Npyn NpeaoCcTaBfeHNN NOATBEPXKAAILNX JOKYMEHTOB (Y€K, NOCaA04HbIN
TanoH). KonuyectBo obpauieHnn 3a gaHHon Ycnyron KnneHtom — He 6onee 1 (ogHoro)
3a Kaxable 12 (aBeHaguaTb) MecsLeB cpoka aencteums MNognuckm ana gaHHoro KnveHra.
[ns nony4eHns KomneHcauum ctommocT bunetoB KnmeHty Heob6xoanMmo npeaocTaBuUTb
OOKYMEHTbI, 3aBepeHHble nedaTtbto oT CLl o npoBedeHun pemMoHTa aBTOMObGUNS C
yKkazaHnem BpemMeHu Heobxoaumoro pAansi BOCCTAHOBMNEHusi paboTtocnocobHocTm
aBToMObOUNSA. Ycnyra He NnpefocTaBnNsaeTcsl Ha BpeMs NpoBeAEHMS NITaHOBOro PEMOHTA.
. locTMHMUa Ha Bpemsi peMoHTa - B cnyyae ecnu nocne gocTtaBkum aBTOMOGUINS
KnueHTta no npuynHe HeucnpasHocTu B CL|, pemoHT anutca 6onee ogHoro aHsa u CL
HaxoauTcs 6onee 4yem B B 200 (gBECTU) KUNIOMETPOB OT MECTa XUTenbCcTBa/pernctpaumnm
aBTO UNM NyHKTa Ha3Ha4yeHust KnnenTta, KnueHT nmeet npaeo notpeboBatb oT KomnaHum
KOMneHcauum CTOMMOCTU FOCTUHULLI, HO He Bonee YyeM Ha 3 (Tpoe) CyToK. JIMMUT cyMMbl
no gaHHom ycnyre coctasndget Ao 100 000 (cta Tbica4) TeHre, Npy NpeaocTaBreHNN
noATBEPXOAOWMX OOKYMEHTOB (dpUcCKanbHbIA YekK, 3aKpblBatolne [LOKYMEHThI).
KonnyectBo obpalueHnn 3a gaHHon Ycnyron KnueHtom — He 6Gonee 1 (ogHoro) 3a
Kaxgble 12 (aBeHaguaTb) MecsueB cpoka genctsusa lMNognuckn ons gaHHoro KnunexTa.
[na nonyyeHns KomneHcauum ctommocTn bunetoB KnmeHTy HeobxoanMmo npeaocTaBuTb
AOKYMEHTbI, 3aBepeHHble neyaTbto oT CL| o npoBegeHun pemoHTa aBTomMobunsa c
yKaszaHnem BpeMeHM Heobxoaumoro pgnsi BOCCTaHOBNEHusi paboTtocnocobHoCTM
aBTOMOOMNSA. Ycnyra He NpeaocTaBnsaeTCca Ha BpeMsi NPOBEAEHUS NITaHOBOrO PEMOHTA.

4. JTobble Ycnyru, BbinonHsemble no TpebosaHuio Knnenta KomnaHum B pamkax
HanosiHeHus Noanncku, BLINOSTHAKTCA B €ro NPUCYTCTBUU N TOSbKO NPU NpeabssrieHnn
KnueHtom KomnaHum nmbo T[lapTHepy KomnaHum [OKYMEHTa, YOOCTOBEPSIOLLErO
NINYHOCTb, CBUAETENbCTBA O perncrpauum TPaHCNOPTHOrO cpeactesa (macnopTa
TPaHCNOPTHOrO CpPeacTBa UMM TEXHMYECKOro nacnopTta TPaHCNOPTHOro cpencrea) u
AOKYMEHTOB, MoATBepXZawwWux  3akOHHOCTb  BnageHws, Mofib30BaHWA UMK
pacrnopsbkeHnsa gaHHbIM ABTomobunem.

5. KomnaHusa Bnpaee oTKasaTb MOSIHOCTbIO UM YACTUYHO B BbIMOSTHEHUU MOObIX
paboT 1 ycnyr, NpOBOAUMbBIX B pamkKax HanonHeHnsa MNMognucku, ecnu Takoe BbIMNOfIHEHNEe
3aTPYAHEHO NN HEBO3MOXHO B CUIy OrpaHnU4eHuns gocTtyna K ABTOMOOMMO COTPYAHMKOB



Komnanun wn/unun MaptHepa KomnaHwn; nnbo BbINONHEHME Takmx paboT CBA3aHO C
BO3HWKHOBEHMEM OMAaCHOCTU MPUYMHEHUS Bpeaa UMYLLLECTBY UMW 300POBbLIO.

6. KomnaHmsa He HeceT OTBETCTBEHHOCTM 3a npuunHeHne KnneHty KomnaHum
MopanbHoro yuwepba, ynyweHHOW BbIrodbl, MNPOCTOs, NOTepu goxoda W Apyrux
KOCBEHHbIX 1 KOMMEPYECKNX NOTEPb, YOLITKOB N pacxonos, kak Knnentos KomnaHum, Tak
N TPETBbUX NUL,, B TOM YMCIIE, HO, HE OrPaHNYMBAsICh: LUTPadbl, NPOXUBAHUE B FOCTUHULE
BO BpeMsi peMoHTa ABTOMOGUNSA, KOMaHANPOBOYHbBIE pacxoabl, NOTEPU, CBA3AHHbIE CO
CpOKamMn MoCTaBKM TOBaApOB WM NPOM3BOACTBA ycnyr n ToMy nogobHoe, ecnu aTu
NnocneacTemMsi He Bbl3BaHbl BWHOBHbIMM  AenctBnamMn KomnaHum, npusHaHHbIMK
TakoBbIMM camon KomnaHum nnbo no peLueHuto cyaa.

7. B cootBetcTtBMEe C Hactoswum [oroBopom odepton KomnaHma He HeceT
OTBETCTBEHHOCTM UK BnpaBe oOTkazaTb KnveHTy B BbINOAHEHUM paboT w/unu
npegocTaBneHNN ycnyr, NpeayCcMOTPEHHbIX B MyHKTe 1 HacTtoswero lNpunoxeHus B
cnyyasx:

> YMbIWNEHHbIX aenctBun KnuenTta, nubo nuua, AONyLWEHHOro K ynpaBrneHuto
ABTOMOOMNEM, YKasaHHbIM B YY4ETHOM MHGOPMAaUUK, HanpaBfiEHHbIX HA HaCTynreHue
cobbITna, npegycMoTpeHHoro nyHkToM1 Hactoswero [lpunoxeHusi, ¢ uernbio
yBenuyeHns obbema okasbiBaeMblx KomnaHuewn, ycnyr B paMKkax oOnfavyeHHoM
CTOMMOCTU, NMMOO NPU COBEPLLUEHUM WUIIN MNOMbITKE COBEPLLUEHUS yKa3aHHbIMK NvuaMm
NPEeCTYNNEeHNsS UM NHOTO NPOTUBOMNPABHOIO AEAHUS;

> Mpn ob6paweHnn KnveHta: - He [AONyWEeHHOro K YnpaBfieHUKO OaHHbIM
ABTOMOOMNEM; - HE MMeEKLWEro OOKYMEHTOB, NOATBEPXAALWMX MNpaBO BadeHUS,
Nnonb30BaHUSA U/MNN  pacnopskeHuss OaHHbiIM  ABTOMOOUNEM; - Haxogsulerocs B
COCTOSAHUM NHOBOM POPMbI aNKOrofIbHOr0, HAPKOTUYECKOTO NN TOKCUYECKOTO OMNbSHEHUS
WM noa BO3OENCTBMEM MEAUKAMEHTO3HbIX MpenapaToB, MNPUMEHEHNE KOTOpPbIX
NPOTUBOMNOKA3aHO Npu ynpasneHnn TpaHCNOPTHLIMU CpeacTBaMu, a Takke, ecnv KnneHt
KomMmnaHun oTkasancs nponTtn MeanuuHCKOe 0CBNAETENbCTBOBAHNE (IKCNEPTU3Y);

> [MpoTmBONpaBHbIX AencTBuUM KnneHTa, TpeTbMX NUL B OTHOLLUEHUM paboTHMKA
Komnavun w/vnn lMapTHepa, a paBHO NpW 3aKOHHbIX TPeOOBaHMSAX YNONHOMOYEHHbIX
AOSDKHOCTHBIX U/ MHBIX NNL O NpeKkpaLeHumn BbINoSTHEHUsT paboT unmn o6 oTkase OT 1X
BbIMOSIHEHUS;

> Mpwn HaxoxgeHun  ABTomobuns  BHe  Tepputopun  OBCnyXuBaHus,
npegycMoTpeHHon nyHkTom 8.3. [loroBopa oepThl;

> Ob6paueHusa KnneHTa BHe cpoka aencteus [lorosopa odepTsl;

> Ncnonb3oBaHus ABToMOGUNS, ykadaHHOro B y4eTHOM MHGopMauun KomnaHum B
COPEBHOBAHUSX, UCMbITAHUAX UK AN 00y4YeHUs1 BOXOEHUIO;

> Cpoaun ABTomMOOMNSA, yKa3aHHOroO B y4eTHOW MHopmaumm KomnaHum B NUBWHT,

apeHay, NpokaT unu 3anor, eciv NHoe He YCTaHOBMEHO AOMNOMHUTESbHbIM COrfalleHnem
CTOpoH;

> HapyweHua KnMeHTOM unu uHbIM NMUOM NpaBun akcnnyataumm ABToMobuns,
YKa3aHHbIX B y4€THON MHpopmaumm KomnaHum, B TOM YACIE UCMONb30BaHNE TEXHUYECKN
HencnpaBHoOro ABToMoGuMnsi, He NPOLLEALLEro rocy4apCTBEHHbIA TEXHUYECKUI OCMOTP B
YCTQHOBMEHHOM MOpsSiaKe, HapyLeHus npaBuil MNoXapHon ©6e3onacHoCTU, npaBun
NepeBO3KN U XpPaHEHMUsI OFHeOoMacHbIX WU B3PbIBOOMACHbLIX M WHbIX OMACHLIX BELLECTB,
n/Vnn TSHXKENOBECHbLIX rPY30B U NpeaMeToB, TpeboBaHnn 6e30nMacHOCTU Npu NepeBo3ke

rpy3os.;
> BosgencTteua agepHoro B3pbiBa, pagvauumn unv paguoakTUBHOIO 3apaxXeHus;
> BoeHHbIX oencTBun, MaHEBPOB USU UHBIX BOEHHbIX MEPONPUATUIA, rPpaXKaaHCKON

BOMHbI, HAPOAHbIX BOINTHEHUIA BCSAKOro poda unv 3abacTOBOK, KOHpUCKaLMKU, U3BATUS,
PEKBM3NLMM, apecTa WNM YHUYTOXEHUs ABTOMOOMNSA, YyKa3aHHOrO B Y4eTHOM
nHdopmauumn KomnaHum no pacnopsixkeHU0 rocyaapCTBEHHbIX OPraHoB;



> HecoobweHnss KnvmeHToM B yCTaHOBNEHHOM HacTosAwmm [doroBopoM-odepTon
nopsgke csefeHun o6 U3MEHEHUU/HECOOTBETCTBUM YYETHbLIX AAHHbIX, COOOLLEHHbIX
KnneHtom npu nogkniodeHnn Astomobuns k Noanucke.

8. PelueHne 06 o6beme, BUAE BbINOSTHAEMbIX B paMKax HanonHeHuna MNMognuckn paboT u
ycnyr NpUHUMAaEeTCsA YMNONMHOMOYEHHbIM COTpyaHukom Komnanum w/vnun [MapTtHepa B
3aBMCUMOCTU OT MMEKLMXCA YCMOBUWA, HanMyuust BO3MOXHOCTU U C y4eToM
BoneusbsaBneHnss Knnenta, B COOTBETCTBUM C OEWCTBYHLLMM 3aKOHOOATENbCTBOM W
HacToswmm [loroBopom ocepton. B nobom cnydae, KomnaHua octasnsiet 3a cobomn
npaBo OTKa3aTb MONMHOCTbK MMM YACTUYHO B OKasaHuu ycnyr KnveHTy npu Hanuumm
Nogo3PEHNA B MOLLEHHMUYECKUX UMNN UHBIX NPOTUBONPaBHbIX AencTBMAX KnueHta n/mnu
TPEeTbMX N1L N0 OTHOLIEHMO K KoMnanum n/unu TpetbMm nuuam.



