Y1BepxaeHo Npukasom ["'eHepanbHOro gupekropa
TOO «ABToMOTMB AccuctaHc AnbsHe» [3aypoBbiM X.A.
Ne 08-AA-0425 ot 08.04.2025 .

OOroOBOP-O®EPTA
Hactosawumn [JoroBop odepTbl ABNSeTCA oduumanbHbiM nNpeanoxeHmem (nybnuyHon odgepTton)
TOO «AsToMmoTUB AccuctaHc AnbsiHey» (ganee «KomnaHusay) B agpec noboro unanyeckoro nuua,
npuHMMatrowero ycrnoesus Hactosiwero [loroBopa-odepTbl (ganee «J[loroBop odhepta») u
Bblpa3uBLLUEE HaMepeHne 3aknio4unTb Jorosop C¢ KomnaHwen Ha ycrnoBusxX W B nopsigke,
YCTAHOBMEHHOM HacTosilwmMm [JOroBopom u AEWCTBYIOLWMM 3akoHoAdaTenbCcTBoM Pecny6nuvku
KazaxctaH, ¥ coOepXuT BCe CyLWeCTBEHHble YCIOBUA W MOPSAOK OKa3aHWsA  yChyr.

TEPMWUHbI 1 ONPEQENEHUSA

B HacTosdwem [loroBope odepTbl UCMOMNb3YOTCS Crieayrolme TepMUHbI U UX onpeaeneHns:
Yenyru — ycnyru, okasbiBaeMble KomnaHunen u MNMapTtHepamn Komnanun KnueHtam B o6beme 1 Ha
yCroBusiX, onpeaeneHHbIX HacTosAwmm [loroBopomM ohepTon, B pamkax Nognucku.

AkuenTt — nonHoe u 6GesoroBopoyHoe MpuHaTe OdepTbl KnMeHToM nyTeM ocyLLeCcTBNEeHUs
AEeNCTBUI, NpeayCMOTPEHHbIe pa3aenom 2 HacTosilero [lorosopa.

HdoroBop — cornaweHne wmexagy KnueHtom u  KomnaHuewn, 3akmniyYeHHOE Ha  yCnoBusX,
NpeayCMOTPEHHbIX HacToAwmm [oroBopom odepThbl, B NOpsAKke, yCTaHOBNEHHOM rnaBon 33
"paxxgaHckoro kogekca Pecnybnukm KasaxctaH.

KnueHT — pgeecnocobHoe duanyeckoe numuo w/vnu topuanveckoe nuuo, Bnagetwowee u/nnu
Nosib3yloLLlEeeCss Ha 3aKOHHOM OCHOBaHuM ABTomMOGunem, ydacteylowmm B [lognucke cornacHo
HacTosiwemy [loroBopy.

KomnaHusa — TOBapULECTBO C orpaqueHHoﬁ OTBETCTBEHHOCTbI «ABTOMOTUB ACCUCTAHC ANbSIHCY.

CTopoHbl — KomnaHua, KnveHT, 3aknoumBlUMe HacTodAwmin [JoroBop odepTbl MO OCHOBAHUAM,
npegycMoTpeHHbIM rnaBon 33 [paxgaHckoro kogekca Pecnybnukm KasaxctaH v HacToswmm
[loroBopom.

ABTOMOOMUL:

1) nerkoBon aBTOMOOWMNb, nNpefHasHa4YeHHbIn AOns  NepeBO3KW NaccaXxupoB n baraxa,
BMECTMMOCTbIO OT 2 0O 8 4enoBeK cumTas BOAUTENS, C paspeLléHHON MaKCMMarbHOW MacCoMu,
KoTopasa He npesblwaeT 3,5 TOHH, y4acTBylowmn B Nognucke cornacHo Hactodwemy [lorosopy, B
TOM YmCrne 3neKkTpomMobumnu (TpaHCNOPTHOE CPEACTBO, OCHALLEHHOE 3NEKTPUYECKUM ABUraTeNem);
2) NErkum KOMMEPYECKMIM TpaHCNoOpT — 3TO aBTOMoOMNM maccon He 6onee 4,0 TOHH wnn
KONM4eCTBOM MECT, He cuuTas BoauTens, He Gonee 16. K nerkomy KomMMmep4yeckomMy TpaHCMNopTy
OTHOCATCA: NuKanbl, 60pTOBbLIE IPY30BUKM (rPy30noabEMHOCTBLIO He 6onee 1 500 kr), dyproHbl (C
MOMHOCTbIO 3aKPbITbIM rPY30BbIM OTCEKOM), MUKPOaBTOOYChI, y4acTBytowme B [lognucke cornacHo
HacTosLwemy [loroBopy.

dBakyaTop — cneunanMsaMpoBaHHoe aBTOTPAHCMOPTHOE CPeACTBO, NpuHaanexawee KomnaHuu
Unu napTtHepy KomnaHuM, TEeXHWYECKM M KOHCTPYKTMBHO MNpedHasHayeHHoe [Ans Morpysku,
pasrpy3kn M MepeBO3KU APYrMxX TPaHCMOPTHLIX CPEACTB MOCPEACTBOM MOMHOW MMU YacTUYHOM
norpy3kn numbo OyKCUPOBKM, B MNOPSAKE, YCTAHOBMNEHHOM TPeGOBaHUSIMM MHCTPYKUUU MO
aKcnnyatauuMm OaHHOro crneunanu3vpoBaHHONO aBTOTPAHCMNOPTHOIO CPeAcTBa M AENCTBYIOLWUM
3akoHogaTtenbcTBoM. K aBakyatopam, B Uensix Hactoswero [orosopa, MOryT GbiTb NpYpaBHEHbI
TEXHUYECKME TPaHCMNOPTHbLIE CPeACTBa.

OTI — LOPOXHO-TPaHCNOPTHOE NMponCLLECTBUE.
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O6c¢cnyxunBaHue — okasaHne Komnanuen n/vnu NaptHepamu Komnavmm Yenyr B pamkax Nognuckn,
O6cnyxmMBaHMe OCYLLIECTBIISAETCA CTPOro npu HaxoxaeHnn Astomobunsa Ha [oporax.

Tepputopusa ObcnyxxmBaHusa - Tepputopun ropogoB Pecnybnukn KazaxctaH, nepeyncrneHHbIX B
nyHkTe 8.3. HacToswwero [loroBopa odepTbl N HA PACCTOAHUM B 3@aBUCUMOCTM OT Tuna ognuckn.

Hoporu — pacnonoxeHHble Ha TeppuTopusix OBGCNyXMBaHWSI MOKPbITUS, OOYCTPOEHHbIE WU
npucnocobreHHble U UCMNob3yeMble AN ABWKEHUS TPAHCNOPTHbLIX CpeacTB Nonockl 3emnu nnéo
MOBEPXHOCTN WUCKYCCTBEHHOIO COOpYyXeHusl. [oporn Bkno4varT B cebs oOHYy WM HECKONbKO
NPOEe3Xux YacTen, a TaKkke TpamBalHble NyTWU, TPOTyapbl, 000YMHbI U pas3aenuTerbHble Nonochl
npu nx HanuM4mu.

Mopanucka — nporpamma no npegocTtaBneHnto KnueHTy ycnyr okasbiBaemMble B OTHOLLEHUU €r0
ABTOMOOMNA B TEYEHME OrpPaHUYEHHOro MPOMeEXyTKa BpeMeHn KomnaHuen ¢ npmBrevYeHnem
TpeTbMX Nny, B 06beME N Ha YCNoBUSAX, onpeneneHHbIX HacToswmM [JorosBopom B TedeHne Cpoka
pencteus MNoanncku nocpeactesom Cepeuca n/mnn MobmnbHOro NpUNOXeHns.

JInyHbIn KabuHeT - y4dyeTHas 3anucb KnueHta B 6ase gaHHbix Cepsuca wn/unn MobunbHoro
npunoXxenus, cogepxawas lNepcoHanbHble AaHHble KnMeHTa, ero nornmH 1 Naposb, a Takke UHYI0
nHdopMauuto, HeobxoanMyro Anst okasaHus ycnyr no lNoanuncke n onpegensieMyto Ha yCMOTpeHne
KomnaHum

MobunbHoe npunoxeHne — MobunbHoe npunoxenune «lMomowp Ha gopore» Ha nnatdopmax
iOS 1 Android, npeactaenstowiee cobon Habop pyHKUMOHaNa, NpeaHasHa4YeHHOro AN okasaHus
Yenyr.

CepBuc - Beb-nnatpopma KomnaHum, pacnonoxeHHas no agpecy https://3a.com.kz,
npegHasHavyeHHas ans 3akasa YCnyr.

PK - Tepputopusa Pecnybnukm KasaxcTaH.

Tun lMoanuckn — ogHa w3 pasHoBumaHocTen [lognuckn, npumBedeHHbIX B [lpunoxeHun 1
HacToswero [loroBopa odepThl.

Cpok peunctBusa lNMoanuckn — 12 (aBeHaguatb)/24(oBaguatb YeTbipe)/36 (Tpuguath wecTtb)/48
(copok Bocemb) /60 (WwecTbOecaT) KaneHgapHbIX MecsaueB Mo XenaHuvw KnneHTa ¢ MOMeHTa
npegoctasneHna goctyna K lognucke corracHo ycrnoBuaM Hactosiwero [loroBopa odepThbl, B
TeyeHue koTopblix KoMmnaHus okasbiBaeT Ycnyrn KnueHty. [encreme MNognuckun 3akaH4mBaeTcs B
23 yaca 59 MnHyT nocnegHero gHA gencteus NMognuckn ans gaHHOro KOHKpeTHoro KnnexTa.

KoHTakT-ueHTp — cnyxb6a KomnaHuu, pabGoTaiowass KpyrnocyTOMHO W KPYrioroamyHo,

opraHusytowaa ObcnyxmBaHne KnneHToB B crnydae ux obpalieHus no tenedoHHOMY HOMepaMm:
Pecnybnuka KasaxcraHn: 2470, Kupruackas Pecnybnuka: 0-800-800-99-99.

MapTHepbl — opraHusauumM naptHepckon ceTun Komnanuum, ocyulecternswowme OO6cnyxuBaHue
KrMeHTOB B COOTBETCTBUM C YCIIOBUAMU HacTosLLero [lorosopa v 4OroBopoB, 3aKkniyaeMblX C HUMK
KomnaHunen. OTBETCTBEHHOCTb 3a AeNCTBUSA [1apTHEPOB Npu MCMNONHEHMM HacToswero [Jorosopa
HeceT KomnaHus.

CHI - Tepputopus ctpaH Bxoaswmx B Cogpyxectso HesaBncumbix MocygapcTs.

CLU — cepBUCHbIN LEHTP.

1. OCHOBHBbIE NMOJIOXEHUA


https://3a.com.kz/

1.1. KomnaHusi Ha ocHoBaHuM Akuenta KrnveHToM HacTosiwen odepTbl U B COOTBETCTBUU C
AENCTBYOLWNM 3akoHoaaTenbcTBOM Pecnybnukmn KasaxctaH 3akntodaeT ¢ KnveHTom goroBop Ha
YCNOBUSIX, U3ITOXEHHbIX HUXE.

1.2. [orosop mexay KnveHtom u Komnanmen pencrteyer Ha Ttepputopun PK, CHI (B
3aBMCUMOCTK OT Tuna llognucku); ycnyrn aBakyauum unm TexnomoLlM oKasblBalTCa B ropogax,
yKasaHHbIX B nyHkTe 8.3. HacToswero [loroBopa odepTbl, a TakKe Ha pacCTOSIHUM B 3aBUCMMOCTH
oT Tuna [lognuckn, 3a WUCKMKYEHNEM TEeppUTOPUA  BOOPYXEHHbIX KOH(SIMKTOB, BOWH,
Ype3BblYanHbIX MONOXEHUN.

1.3. KomnaHusi okasblBaeT yCrnyrm M COO4EeNCTBYET B MOSyYEHWUUM CKMOOK W MHbIX MOAOGHbLIX
npenmyLecTs Ha OCHoBaHUW goroBopoB KomnaHuu c lNapTHepamu, B nopsake U Ha YCrioBUsX,
YCTaHOBMEHHbIX HacTosAWwmM [loroBopom odepThl, UcknounTernbHo KnneHtam KomnaHun.

1.4. B cnyyae BHeceHuss u3MeHeHun B 3akoHogatenoctBo PK, 3atparuatoLumx
NPaBOOTHOLUEHNA CTOPOH MO HacTtosiwemy [loroBopy odepTbl, OHM nognexaT npuBedeHuo B
COOTBETCTBME C BHOBb MPUHATLIMU HOPMATUBHBIMW akTaMu C MOMEHTa BCTYMNEHUSA NX B 3aKOHHYHO
cuny. Ycnoeusi, He OroBOpPeHHble HacToAwmMM [oroBopoM odepThbl, perfiameHTUpyTCs
3akoHogartenbcTBoM PK.

1.5. AxuenT aBnsetca NosiHbiM M 6e30roBOpPOYHbIM, TO €CTb (DaKT 3aKOHHOro NpuobpeTeHuns
Knuentom Komnanum Mognuckn un 100% npeponnatel KnueHtom 3a ycnyrn Komnavmm aenaetca
NoSIHbIM WM BEe30roBOPOYHBLIM  akUenToM (NMPUHATUMEM) BCEX YCMOBUM HacTosiwen odepThl,
O3Ha4YawLWmm, YTO NMLO, CYMTAETCH O3HaKOMMBLUMMCS C YCNoBuMsMM HacTosiwero [orosopa
odepTbl N BCEX MPUMOXEHUA K HEMY U B COOTBETCTBMM C [paxaaHckum Kogekcom Pecnybnukm
KasaxcTtaH, n paccmaTtpuBaeTcs Kak nmuo, BCcTynusLlee ¢ KomnaHven B JOroBOPHbIE OTHOLLEHMWS B
COOTBETCTBUU C YCNOBUAMU AAHHOW NyONnYHON odepThl.

1.6. KnueHT, cornawascs ¢ ycnosmsamMu HacTosiero [lorosopa opepTbl, TOHUMAET N NPUHUMAET,
4yTo KomnaHus, 4To 06a3aTenbCTBO NO npegoctaBneHnto KnveHta gpakTUyYeckon BO3MOXXHOCTU
oKasaHus Ycnyr MOXeT Bo3fnaraTbCa Ha cooTBeTCcTBYytoLero MNapTHepa.

1.7. CTOpOHbI NpU3HalT, YTO MO HacTosiwemy [loroBopy odepTbl KnneHT npucoeguHseTca K
YCITOBUAM, U3STOXXEHHBLIM B HEM, 6€3 Kakmx-nmbo NCKNIOYEHUI 1 OTOBOPOK.

1.8. Komnanua wumeeT npaBo 6e3 npegBapuTernbHOro yeegomsieHuss KrnMeHTOB BHOCUTb
N3MEHeEHNS B AaHHbIN [JoroBop odepTbl. M3amMeHeHnst BCTynatoT B cuiy nocrne ux nybnukaumm Ha
Cepsuce n/unm B MobnnbHOM MpUoXeHUn N NPUMEHSIOTCA K Nobomy gencteuio KnveHta Ha
CepBuce, caenaHHoMy nocne nyoénukauuu.

2. NMPEOAMET AOIrOBOPA O®EPTbI
2.1. B cootBetcTBME C HacToswmm [JoroBopom odbepTbl KomnaHus obasyeTtcd, no 3agaHuto
KnueHTa okasaTb emy ycnyru (COBepwuTb OnNpederieHHble AeWCTBUS UMM OCYLLEeCTBUTb
onpeaeneHHyo AeaTenbHOCTb), a KnmeHT obs3yeTcs, Ha ycnoBuax Hactoswero [lorosopa oepTsl,
onnaTtuTb 3TN YCnyru
2.2. CroumocTtb lNoanuckmn n Cpok genctsua MNognuckm ykassiBaetca Ha Cepsuce/MobunbHOM
NPUNOXEHUN N (MNKN) B MHbIX JOKyMeHTax KomnaHuu.
2.3. Ecnv nHOM nopsigok He OroBoOpeH ApyrMMy nyHKTaMum HacTtosuwero [oroBopa odhepThl,
Mopsagok npuHATMA AkuenTa, cnegytowmi:
2.3.1. KnueHT npoxoauT npoueaypy perucrpaumm u 3HAKOMUTCH C YCNOBUSIMA HACTOSALLEro
HoroBopa odepTbl 1 [NpunoxeHnn K Hemy, MHpopmMaumen ob Ycnyrax, AOCTYMHbIX B paMKax
Mognuckn, 1 ycrnoBusix UX NpenocTaBneHnsi, KOTopble MOXHO MOMyYnTb B pamkax lMognucku, a
Takke ¢ nHpopmaumen o CtommocTtun nognucku, n o Nepuoge AeNCTBUS NOAMUCKU, pasMeLLEHHON
Ha Cepsuce n (Mnn) MobunbHOM NPUITOXEHUN;
2.3.2. KnueHT npoxoguT npouenypbl aBTopu3aumm W NpuBA3KM OaHKOBCKOW KapTbl W/unu
3MEKTPOHHOrO CpeacTBa nnartexa k csoemy JlInyHomy kabuHeTy. [ns uenen Hactoswero [Jorosopa
odepTbl nNobas GaHKOBCKasi kapTta W/WNM 3NEKTPOHHOE CPEeACTBO Nnartexa, NPUBSI3aHHble K
JInyHoMy KabuHeTy (B TOM Ymncne npues3aHHble nNpy oopmneHun Noannckn oo e€ opopmneHns,
nnbo nocne e€ ogopmneHuns) cuntatotca MNpuBssisaHHOM KapTon.
2.3.3. KnueHT nocne coBepLlleHNa AeNCTBUI, Yka3aHHbIX B N.2.3.1.- 2.3.2. HacToswero [loroBopa
odepThl, ocywecTBngeT AKUenT nyTeM onnaTbl CTOMMOCTM [MOANUCKN COrnacHO MHCTPYKLMSM Ha
Cepsunce/MobunbHOM NpunoxeHun unu pasgeny 5 Hactoswero [Jorosopa odepTol.



2.3.4. Joctyn Kk MNoanucke npepoctasnsetca KnveHty Ha Cpok genctsuda Mognucku B NOfHOM
obbeme No ucteyeHun 72 (cemumaecaTun) OBYX 4YacoB C MOMeHTa onnaTbl KnneHTomM CTOMMOCTU
Moanuckn Ha CepBuce, MoGuNbLHOM NPUNOXEHUM uNKU B nopsake, NpPeayCMOTPEHHbIM
pasgenom 5. HacTosiwero [loroBopa odepTbl NpU YCNoBUK OTpaXkeHus pakTa onsaTtbl B cUCTEME
ydyeTa nnaTtexen KomnaHuu.

3. CPOK AENCTBUA OOrOBOPA-O®EPTbI. BCTYMJIEHVE JOMOBOPA-
O®PEPTbI B CUIY. NOPAOOK 3AKNKOYEHUA U NPEKPALLEHUA OOITOBOPA-O®PEPTDI
3.1. O6sa3aHHOCTN KomMnaHum No OTHOLWEHUIO K KnMeHTy No OKkasaHwuio ycnyr, BbINOIHEHNIO paboT
BO3HMKAIOT € AaTtbl Ha4Yana O6cnyxmBaHus.
3.2. dewncteue [Jorosopa odepTbl B OTHOLWIEHUN KOHKPETHOro KnueHTta 3akaH4ynBaeTcsa B 23 yaca
59 muHyT nocnegHero aHa Cpoka gencteus NMognucku, K KoTopor oH Obin nogkntodeH. MNocne
OKOH4YaHUA cpoka aencteua [Jorosopa odepTbl, NPU OTCYTCTBUN B MECSYHbLIA CPOK MUCbMEHHbIX
BO3paxeHun co cTopoHbl KnneHta no [oroBopy odepTbl, Yycnyru, npeaycMOTPEHHbIe
MpunoxeHnem 1 HacTodwero [loroBopa oepThl, cYMTaOTCA Hagnexawmm obpasom okasaHHbIMU
Komnannen wu npuHateiMm KnveHtom. Ob6sasatensctBa CtopoH no [oroBopy odepTbl
npekpaLlarTcs C MOMeHTa OKOHYaHusa aencteng [Jorosopa odepThbl.
3.3. [ocpo4yHoe npekpawieHne [oroBopa odepTbl nobon n3a CTOPOH npegycmaTpuBaeTcsa B
COOTBETCTBUM C 3aKoHOAaTeNnbCcTBOM Pecnybnuku KasaxcTaH.
3.3.1. Otkas KnueHTta ot gaHHoro [loroBopa odepTbl BO3MOXeEH B Ntoboe Bpems. PacTtopxeHue
HorosBopa no uHuumatnee KnueHTta ocyuwectensetrca KomnaHven Ha OCHOBaHUW MUCbLMEHHOrO
3a8BNeHNa UNn ANeKTPoOHHOro 3asasneHuns KnveHTta, nogaHHoro nocpeactsom Cepsuca u (Mnwu)
MobunbHoro npunoxexus, 6e3 opopmneHna CTopoHaMmu cornawleHnsa o pactopxxeHun [Jorosopa.
K 3asiBrneHunto Heob6xoamMMo NPUNOXNTb KOMUM OKYMEHTa, YAOCTOBEPSAIOLLEro NIMYHOCTb, CNPaBKM O
HanuMyum cyeTa B 6aHke BTOPOro ypoBHS. B cnyyae HenpegocTaBneHus ntoboro n3 nepeyvmcrieHHbIX
Bblle [OKYMeHTOB KomnaHusi octaBnseT 3a cobon npaBO He MpuvHMMAaThb 3asiBfieHne Ha
pacTtopxeHue. [laTon pacTopXXeHust cuMtTaeTcsa gaTta nepegaym 3assneHus Knnentom Komnanum (B
crny4vae, ecnu NUCbMeEHHOE 3asiBfieHne HanpasfeHo NoYTon, TO AaTOW nepedayun cyutaeTcs garta
ero npuema Komnanuwen). B cnyyae HeobxogumocTn KomnaHusi umMeeT npaBo 3anpocuTb
AONONHUTENbHbIE AOKYMEHTbI y KnneHTa A4ns nofiHOro paccMoTpeHns 3asasrneHus, a KnueHT obasax
npegocTaBuTb 3anpalumsaemble KoMmnaHnen JOKYMEHThI.
3.3.2. lpn pocpoyHOM npekpallieHun (pactopxeHun) [oroBopa no 3asBrneHuto KnnenTta no
ncrtevyeHun 14-gHeBHOro (YeTblpHagLaTv QHEBHOMO) CpoKa, cornacHo n. 3.3.1. HacToAWwmx Ycrnosum,
KomnaHua Bo3BpaluaeT B 6aHK YacTb CyMMbl, ynnadeHHon KnveHtom KomnaHum npu 3aknoyeHmm
HacToswwero [loroBopa, NponopLMoHanbHO He UCTEKLEMY CPOKY AeNncTBuUs [1oanuckn, 3a Bbl4ETOM
pacxoaos KoMmnaHum no agMUHUCTPUPOBAHMIO, 3aKNOYEHMIO N 06CnyXmnBaHuio [loroBopa ¢ AaHHbIM
KnveHtom B pasmepe 30 (Tpuguatb) % oT ctommoctu lMognucku npu ycrnosuu, 4To KnveHTt He
BOCMOJIb30BasiCs HM O4HOW U3 NpefocTaBnaeMblxX Ycnyr cornacHo ognucke.

dopmyna pacyera:

Cymma Bo3Bparta = a - 30% - (a/b*c), ede:

a - cmoumocme lodnucku,

30% - pacxolbi KomnaHuu no aOMuHUCMPUPOBAHUK, 3aK/IYEHUK U OB6CyXueaHUI
Lloeosopa,

b - cpok deticmeusi Nodnucku 8 OHsX,

C - KOflu4ecmeo Ucrosib308aHHbIX OHeli ¢ MOMeHma akmueauyuu [Nodrnucku 0o rnony4YeHusi
3aseneHus KnueHma.

4. NMPABA U OBA3AHHOCTU CTOPOH

4.1. KnneHT nmeet npaso:
) OaunH pa3 uameHuTb ABTOMOOUNBL, OGCNyXMBaembil B pamMkax Hacrtosuwlero [orosopa-
odepTbl C 3aHECEHMEM €ro y4YeTHbIX AaHHbiXx B 6a3y KomnaHun 6e3 JononHUTENbHOW nnaTbl.
Mpouenypa 3aHeceHus B 6a3y KomnaHmm gaHHbIx 06 nameHeHHoM ABTOMOOMIE OCyLEeCTBASETCSA
KnneHtom 4epes KoHmakm-ueHmp ¢ coobwieHnem KnneHtom csoero ®UO, KOHTAKTHOrO Homepa
TenedoHa, email, VIN Homepa wn perncrpaumoHHoro Homepa AsTomobuns, ropopa-
MeCTOHaxoXaeHust aBTo unu rnocpedcmeom Cepsuca/MoburnbHO20 MPUOXeHUS. Yecnyrm B



OTHOLLEHUM U3MeHeEHHOro ABToMobuns MoryT ObiTb okasaHbl Komnanuen nnu MNMaptHepamu 4epes
72 yaca ¢ MOMeHTa U3MeHeHUs1 KnneHToM y4YeTHbIX AaHHbIX B 6a3e gaHHbIX KomnaHuu.
. 3akasbiBaTb, nNpuobpeTaTb M Monb3oBaTbCs ycnyramu KomnaHuu, nonyyaTb CnpaBoOYHO-
KOHCYNbTaUWUOHHY HGOpMaUUIO.
) Coobuwate KomnaHumm o060 Bcex HepocTaTkax paboT, CnpaBOYHO-KOHCYIbTALMOHHOWN
MHOPMaUUKN OKasaHHbIX coTpyaHukammn Komnanum n/unu MNMaptHepamu.
. KnueHT BnpaBe oTkasaTbCcs OT ucnonHeHms [lorosopa odepTol B Mt060e BpeMs Npu yCrnosmum
onnatbl KomnaHum aKTU4eckn MOHECEHHbIX WM pPacxodoB, CBA3AHHbIX C  WUCMOSIHEHUEM
obsi3aTtenbcTB No gaHHoMy [loroBopy odepTe ¢ yyeTtom n.3.3.2. HacTosulero [loroesopa.

4.2. KnuneHT 06s3aH:
. JInyHo 3akasbiBaTh, NpuobpeTtaTb U NONb30BaTbCA ycryramm KomnaHum n npegoctaBrieHHON
KomMmnaHnen cnpaBoO4YHO-KOHCYNbTaUMOHHOM MHAOpMaunen, nux nnogamMmu n pesyrnbtataMmu, C y4eToM
nonoxeHunn n.6.2 [lorosopa ogepTsbl.
) Ob6ecneunTb OOCTOBEPHOCTb YYeTHOM uHdopmaumn, coobuwaemon KomnaHum w/mnu
MapTHepy npu okasaHwu ycnyru B nopsagke, nNpegycMOTpeHHOM n. 6.2 HacTtoswero [orosopa
odepThl.
o Mpn 3akase ycnyrm n/unum pabotebl coobwate  KomnaHum w/unu lMapTHepy MOMHy U
AOCTOBEPHYIO MHAOPMAaLUIO O XapakKTepUCTUKaX 3akasblBaeMbiX yCryr unm paboT, a Takke o
HeobXo4MMOM MecTe UX NOSTyYEeHUS.
. Mepepn Hayanom BbINOMHEHUSA paboT N/MnNu okasaHus ycnyr, NPegyCMOTPEHHbIX HACTOALLNM
[oroBopom odepTon, npeabaBuTb npeactasutento Komnaumm w/unu MapTHepa AOOKYMEHT,
yOOCTOBEPAOLWNA  JINYHOCTb, CBUAETENLCTBO O peructpauum ABTOMOOUNS, [OOKYMEHTHI,
noaTeepXxaarLme npaBo BrageHus, Nofib30BaHUSA UM pacnopsikeHnst AaHHbIM ABTOMOOMNeEM.
. CBO€EBpPEMEHHO NMPOBEPATb 0OBEM M KA4YeCTBO BbIMOSHEHHbIX PaboT, OKa3aHHbIX YCNnyr u
NPUHUMATL BbINOMHEHHbIE paboThl, OKa3aHHbIe YCryrn B Nopsake, npegyCMOTPEHHOM HaCcTOSALWNM
[loroBopom oepTon.
. lMocne oOKoOH4YaHWA BbIMNONHEHUA paboT nognucatb BCe AOKYMEHTbl, odopMnsemMble
npegcrasutenamm Komnanmm n/vnu MNapTHepa. Npu Hecornacum ¢ gaHHbLIMK, CoAepXallMMnCs B
AOKyMeHTax, ohopMnsieMbIX MO OKOHYaHUK paboT, unn HeyaoBNEeTBOPEHHOCTU Ka4yeCTBOM YCIyr
HemMeasneHHo coobuwmTe 06 aTom KomnaHum yeped KOHTaKT-LEHTP W/WUIMM MUCbMEHHO M3TMOXUTb
CBOM BO3paXXeHUs1 B 0popMnseMbiX JOKYMEHTaX.

o BbinonHaTb BCe pekoMeHgauuu, [OaHHble npeactaButenamm  KomnaHum, a Takke
MapTHepamu, Kacatrowmecs: okasbiBaeMbIX YCITyT.
o Coobuwate KomnaHnm o060 BCceEX M3MEHEHMUSIX B YYETHbIX AaHHbIX ABTOMOOMNA B TeYyeHue

Tpex pabounx OHeNn C MOMEHTa HaCTyMfeHUs W3MEHEeHUN Y4YeTHbIX AdaHHbIX. B cny4vae
HencnonHeHnsa KnmeHTom aTtor 0693aHHOCTM B YCTAHOBIIEHHbIN CPOK, Y4ETHbIE AaHHbIE, CYMTAIOTCS
npasusibHbIMK, U KoMnaHust He OTBeYaeT 3a NocneaCcTBUS HECOOTBETCTBUA YKa3aHHbIX YYETHbIX
AaHHbIX daKkTU4ecKon NHpopmaumn.

o CopgepxaTb ABTOMOOUIb, YKa3aHHbIA B YY4ETHON WMHGOPMaUUK, B UCNPABHOM COCTOSIHUM,
npuHMMaTb Mepbl NPEOOCTOPOXHOCTM B LUEenAX npefoTBpalleHus npuuMHeHus  yulepba
AsTOMOBUNIO.

. BbInonHATb ycnosus Hactosdwero [lorosopa ogepThl.

4.3. KomnaHus umeet npaso:

. OkasblBaTb yCnyrm u BbINOMHATL paboTbl, NpegyCMOTPEHHble ycrnoBuamMu oanucku, kak
CBOMIMU CUaMu, Tak 1 cunamm u 3a cyet NapTHepos.

. MpoBepaATb NpefocTaBneHHyto KnneHToM uMHdopMauuio, a Takke BbINofHeHne KnveHTom
ycrnoBumn HacToswero [loroBopa odepThl.

. MpoBoauTL OCMOTP U 0bcnegoBaHne nospexaeHHoro ABtomodunsa KnmeHra.

. Otkasate B npepoctasneHmn KnveHty KomnaHuu Ycnyr wm  BbINOAHEHUM paboTt, B
cooTBeTCTBUM C NyHKTamu 7 u 8 lMNMpunoxeHuns 1 k HacToswemy [lJoroBopy odepThl.

. Ha pocpoyHoe npekpaweHne [oroBopa odepTbl B nopsgke, YCTaHOBIEHHOM

3akoHogaTenbcTBoM Pecnybnukn KasaxctaH, B cnyyae HapyweHusa KnveHToMm ycnosui
HacTosLero [oroBopa ogepThbl.



OTkasaTb NOMHOCTBLIO UMM YACTUYHO KNMEHTY KomnaHuu B npefocTaBfieHUun YCryr, CrpaBOYHO-
KOHCYNbTaUMOHHOW MH(popMaL MK B Crnyyasx:

> HecooTtBeTcTBMS Yy4yeTHbIX AaHHbix ABTomobunsa (VIN-Homepa u permcrtpaunmoHHOro
Homepa), coobLueHHbIX KnveHtom npu MoakntoyveHnn K MNognucke, COOTBETCTBYIOLLMM YYETHBIM
AaHHbIM, COOOLEHHbIM W/MnKn npeaocTaBneHHbiM KnveHToM npu 3akase, npuobpeTteHun w/vnum
nonyyeHnn ycnyr KomnaHun, a paBHO MpU HECOOTBETCTBUMM AEWCTBUTENbHOCTU WHopmMauuu,
npegocrasneHHon Komnanum w/unu [lapTHepy npu 3akase ycnyr KomnaHuuM O xenaembix
XapakrepucTtmkax Takmx ycnyr, nnéo o6 obbeme, 0 Mecte U BpeMeHN NoyyYeHns yCryr.

> 3akaza KnueHToM w/vnn TpeTbMM NUUOM OT UMEHM u/vnu no nopyyeHuto KnneHta
BbIMOSIHEHUSA  Kakux-nMbo  OencTBMW B  OTHOWEHMM KHOro  ABTOMOOBMNA (C UHBIMK
OMNoO3HaBaTEeNbHbIMU PErNCTPALMOHHBIMW 3HaKaMu, WMAEHTUPUKALUMOHHBIMA HOMEpPaMU N TOMY
NoAoBHBIMU KBANUMUUNPYIOLLMMM MPU3HaAKaMK), YEM YKasaHO B YYETHbIX AaHHbIX, COOBLEHHbIX
KnneHtom npu nogkntodeHun K Mognucke/msmeHeHHbiXx KnneHTom cornacHo n. 4.1. HacTosLwero
[oroBopa ocepThl.

> HapyweHusa KnuneHTom ycnosuin Hactoswero [lorosopa ogepThbl.

> Ecnn HeobxogumocTb 3akasa wunu npuobpeTeHus ycnyr Bbl3BaHa MNPOTMBOMNPaBHLIMU
WHTepecamun KnuneHTa, a paBHO B cfyyasiX, Korga WX BbIMOMHEHWEe HenoCcpeACTBEHHO W/unu
dakTU4eCKn CBA3aHO C HeobxoaMMOCTbIO HapyweHus KomnaHuven TpeboBaHWn OENCTBYIOLLETO
3aKoHOAATesIbCTBA, MPUHATBLIX B 06LLECTBE HOPM HPABCTBEHHOCTU U MOpanu.

> Ecnn KnuneHt ockopbnsiet npeactasutena Komnauumm w/vnun MapTHepa KomnaHuwm,
HeLeH3YPHO BblpaXaeTcsl, UICNoSb3yeT HELLEH3YPHY BpaHb Npu NOMyYeHUU ycnyru unm B MOMeHTe
ee oKasaHus.

4.4. KomnaHus obasaHa:

o Ob6ecneunTtb KnneHTy BO3MOXHOCTb O3HAKOMUTbCHA C HacToswum [JoroBopom odbepTomn
nepen ero 3akno4vyeHnem nytem pasmelleHna Ha cante KomnaHuum n (unu) Cepsuce/MobusibHom
NPUNOXEHUN.

. O6ecneuntb npepoctaBneHne KnueHTy ycnyr B obbemax, nopsigke U C KadeCTBOM,
COOTBETCTBYWOLMUM  TpeboBaHusaM  HacTosiwero  [loroBopa  odepTbl, OENCTBYHOLLENO
3aKkoHogaTenbCcTBa U TpeboBaHWSAM, NpeabaBnseMbiM K NogobHOro poda ycrnyram B YCrOBUSAX
00bl4HOro AenoBoro oboporTa.

. OkasaTb MHble YyCryrM Ha OCHOBaHUM M B MOpsiake, NpegyCMOTPEHHOM HaCTOSALWMUM
[loroBopom ohepTon U AENCTBYHOLLNM 3aKOHO4ATENTbCTBOM.

. Coobwmnte KnneHTy nepeyvyeHb [OOKYMEHTOB, HeobXxoouMMbiX K MpeAcTaBneHuo Ansg
obpatueHnin B KomnaHuio B TEX UMM UHBIX CUTYyaLNSX.

o He pasrnawaTtb cBegeHun o KnneHTe, 3a UCKITIOYEHNEM CryYaeB, NPAMO NpeayCMOTPEHHbIX
3akoHopaTtenbcTBoM Pecnybnukn KasaxctaH. KomnaHua octaensieT 3a coboun npaso coobuwiaTb
ceefeHusa o KnveHTte ceoum NapTHepam Ha ycrnoBusix, B o6beme u nopsake, npegyCMOTPEHHOM
HacToswmm [JoroBopom ohepTon.

. CoBepwaTtb MVHble AOENCTBUS, NPedyCMOTPeHHble HacTodawmm [JoroBopom odepTton u
3akoHogaTtenbcTBoM Pecnybnuku KazaxcraH.
. BoamecTuTb Npu OOCTUXEHMM B3auMHOro cornacua CtopoH nmbo no cyaebHOMy peLleHnto

KnueHnTy cymmy yuwiepba HaHeceHHoMy ABToMOOUMo, nogknioveHHoMy KnveHtom k Noanucke npu
BbINOSTHEHUM YCNyr No HacTosawemy [lJoroBopy-odepTe.

5. CTOUMOCTb YCNYTI U NorPAAOOK PACYHETOB

5.1. Ecnv nHoe He yCTaHOBSIEHO NPENCKYPaHTOM, 4OBEAEHHbIM A0 CBeAEHUS HEOTPAHUYEHHOMO
Kpyra nuu, B nopsigke, npeaycMoTpeHHOM HactodAwmm [JoroBopom oepTon, cymma, ynnadeHHas
KnveHtom npu nogknoyveHun K [lognucke Ha OCHOBaHMW, B MOPSAKE W HA  YCNOBUSX,
yCTaHOBMEHHbIX HacToAwuM [oroBopomM  odepTbl Mexgy KnueHTom n KomnaHuen, paBHseTCS
pekoMeHOoBaHHON cToMmMocTu oanuckuy, ykasaHHoM B odpopMisieMblX ¢ KnnMeHToM LOKyMeHTax
unm Ha CepBnce/MobunnbHOM NPUNOXeEHUN, 1 BKOYAEeT B cebsa Bo3HarpaxaeHue, Bce pacxogbl U
nagepxkn Komnavmn.

5.2.  CTOMMOCTb 1 NOPSAA0K OKa3aHUs MHbIX YCIYT U MEPONPUATUI, ocyLlecTBNaeMbix KomnaHuen,
OKa3blBaeMbIX B paMmKax yCTaBHOW AEATENbHOCTM U HE NPeSyCMOTPEHHbIX pa3fenomM 2 HacTosILEro
[oroBopa odepTbl ycTaHaBnNueaoTcs KomnaHuen B BUae nNpenckypaHTa, pasmeLLaemoro Ha cante



KomnaHun. KomnaHus Bnpase B O4HOCTOPOHHEM MOPSiAKE UBMEHATb NPENCKYPaHT C pasMeLLeHnem
ero Ha cante 6e3 4ONONHUTENBHOrO yBegoMMneHus KnneHTa.

5.3. B cnyyae 3akasa KnueHTOM ycnyr/BbinonHeHMs paboT, 3a MWCKAOYEHMEM CNpaBOYHO-
KOHCYIbTaUWOHHbIX YCIyr BHE TEPPUTOPUN OBCMY>KUBAHWSA, @ Takke OONOSHUTENbHbIX YCryr Unu
AOMNOJSTHUTENBHOrO KONMyecTBa Yycnyr, He BXOASLWMX B nepeyeHb cornacHo [llpunoxeHuwo 1 K
HacTosilwemy [lorosopy odepTbl, Npy HEOB6XOOUMOCTN NpoBeAeHUs OONOMHUTENbHbBIX paboT Ans
obGecneyeHnsa BbINOSTHEHUA YCNYr B pamkax HanosHeHusa Mognucku, KnueHT onnayveaeT ycnyrm
KomnaHun, ncxogs n3 npenckypaHta, AeNCTBYIOLWEr0O Ha MOMEHT ero obpalleHnsa 3a ycryron K
KomnaHun.

5.4. Bce pacyeThbl no HacTosLwemy [loroBopy odpepTbl NPOU3BOAATCHA B TEHrE.

6. OCOBbIE YCITOBUA

6.1. B cootBetcTBUM cO cTaTben 438 NpaxxaaHckoro kogekca Pecnybnukn KasaxcraH, CTOPOHbI
AOroBOPUIIUCL, YTO onsiata CTOMMOCTWU YCnyr, yKkasaHHbIX B pasferne 5 Hactodwero [orosopa
odepTbl, SBNAETCA MNOMHbIM, GE30roBOPOYHBIM U SBHO BbIpaXEHHbIM akuentoM KnneHTom
HacTosLen NnyénnyHom oepTol.

6.2. [Mpu nogkniodeHnmn Kk Moanucke KnneHt obs3aH 3anonHnTb U nognucaTb Y NpeacTaBuTens
Komnanun w/vnn lMapTtHépa, AreHTa NMUCbMEHHOE 3asBfEHUE WU SNIEKTPOHHOE 3asiBfieHME O
NoAKITHYEeHNN K Mognucke/npucoegnHeHNN kK  [Hdorosopy odepThl nocpeacTsom
CepBuca/MobunbHOro NpuUnoXeHus.

6.3. He coobuweHne KnneHtom KomnaHmm yyeTHbix gaHHbix ABTomobuns (VIN-Homepa), a paBHO
HeBepHoe ux coobuieHne no BuvHe KnneHTa BriedeT OTKa3 B BbINONHeHMM KomnaHuen paboT u
npegocTaBneHnn NPUOPUTETOB, NPEAYCMOTPEHHBIX HAacToALWMM [JoroBOpoM odepThbl.

6.4. CTOpOHbLI goroBopunncs, Yto [loroBop odepta mexay Komnannen n KnmeHtom cuntaetcs
3aKnYeHHbIM ¢ MOMeHTa Akuenta nybnuyHon odepTbl KoMmnaHun nymem epyqeHusi AceHmy,
KomnaHuu u/unu ezo [NapmHepy OOKymMeHmMos8, codepxauwux eosieusbsierieHue KrnueHma Ha
noakntoveHue K NMoanucke n ero 06513aHHOCTb ONATUTb CTOMMOCTbL NoAKNtoYeHus K MNognucke unu
coarnacHo rnyHkma 2.3 Hacmosiwez2o [Joecogopa oghepmel.

6.5. CTopoHbl pgorosBopunucb, 4To [oroBop odepTta mMexagy KomnanHnen wun KnuneHTom
npekpaLlaeTca B crnyyasix, npeayCcMoTpeHHbIX NYHKTOM 3.3. HacToswwero [loroBopa odepThl.

6.6. CTOpoHblI goroBopunucb, 4to [loroBop odepta MoXeT ObiTb pPacTOPrHyT LOCPOYHO.
CTopoHamMn unu no pelueHuto cyda, ecnu B Nepuod ero AencTBUs MPOM3OLUNO CyLLECTBEHHOE
N3MeHeHne O0O6CTOATENbCTB, M3 KOTOPbIX CTOPOHbI MCXOOAUNM MPU  3aKITHYEHUN HaCTOSLLEro
[oroBopa odepTbl, Korga aTM OOCTOATENbCTBA U3MEHWUIIUCb HACTOMbKO, 4YTO, ecnu Obl Takue
N3MEHEHNA MOXHO ObIno npeasuaeTb 3apaHee, [JoroBop-odepTta mexgy CtopoHammn BoobLLe He
Obin Obl 3aknoyeH unu OGbin Obl 3akNiOYeH Ha YCMNOBUAX, 3HAYUTENbHO OTMAMYAKOLWNXCH OT
corfnacoBaHHbIX YCNoBUW No gaHHomy [loroBopy oepTbl.

6.7. CTOpPOHbI O4OrOBOPUNINCH, YTO B pamMkax Hactoswero [loroBopa odepTbl Hagnexawmmm B
paBHOW CTEMNeHn npU3HalTCA YBEAOMIIEHUS, COOOLIEHUs, 3asiBEHMS U UHas BO3MOXHas
nepenucka mexay CTopoHamu, COBepLIEHHAs MUCbMEHHO, OTMpaBfieHHas W/unu nonyvYeHHas
nocpenCcTBOM 3f1IEKTPOHHBIX, TeNEdOHHbIX U MHbIX CPEACTB CBA3W, a Takke NOAAHHbLIX MOCPEACTBOM
Cepsuca/MobunbHoro npunoxeHus. MNMpn ncnonb3oBaHMm crnyx6 KOPOTKNX TEKCTOBbLIX COOOLLIEHNI
(SMS-coobLeHnin) Nnpu nepegade Mx Ha YCTPOUCTBA, NpegHa3HayYeHHble Ans npvema/nepenaydv
Takux COOBLLEHN 3TO NPaBUIIO NPUMEHSETCS TONbKO ANA COOBLLEHMI, HAaNpPaBNEeHHbIX CO CTOPOHDI
KomnaHun. KomnaHus octaBnsieT 3a cobov npaBo MUCMOMb30BaTb MHGOPMaLMIO, COOOLLEHHYHO
KnueHtom npu nogkntoveHun Kk llognmcke Ha ycnoBusx u B Mopsgke, NpeayCMOTPEHHOM
HacTosLwmm [loroBopom odepTon pasyMHO 1 JOOPOCOBECTHO B CBOMX LIENSIX.

6.8. CTOpPOHbI JOrOBOPUNCH, YTO ycryrn KoMnaHum okasbiBalOTCA TONMbKO ToOMy ABTOMOOWNIO,
KOTOpPLIN yKaszaH B YYETHbIX AaHHbIX, XpaHsawmuxca y KomnaHun. B cnyyae cmeHbl ABTOMOGUNS,
KnneHT 065a3aH coobwmte 06 aTom KomnaHmm B TeveHne Tpex pabounx ¢ AHEN C MOMEHTa Takoro
nameHeHusi. Obs3aHHOCTb KomMnaHum okasbiBaTb yCrnyrm € AaHHbIM ABTOMOOMNEM BO3HMKaeT
TONbKO Yepes 72 yaca C MOMEHTa M3MEHEHUS YHETHbIX AaHHbIX. Takoe n3aMeHeHne gonyckaeTcs He
bonee Yyem oavH pa3 B TeYeHWe cpoka gencteusa [Jorosopa odepThl.

6.9. CTopOoHbI AoroBopunuch, 4To KnueHTbl, ykasaBlimMe B YYETHbIX AaHHbIX ABTOMOOWUNM, He
aBnsaoWwmMecs o6BHEKTOM OKasaHus YCNnyr, BbINOMHEHUS paboT B COOTBETCTBUM C HACTOSALWMUM



[oroBopom odhepTon, HEe BNpaBe MNONb30BaTbCA ycryramm M pabotamm B pamkax IKCTPEHHOM
TEXHUYECKON NOMOLLM M 3Bakyauumn atnx AsTomobunen. KomnaHus BnpaBe Oka3aTb yKa3aHHble
YyCrnyru, BbINOMHUTL YKa3aHHble paboTbl B OTHOWEHUW Takux ABTOMOOMNENW NpuM Hanuymm
TEXHNUYECKON BO3MOXHOCTU 3a cyeT KnneHTa.

6.10. CTopOHbI JOoroBopunucb, 4To KomnaHus Bnpase B OAHOCTOPOHHEM MOPSAKE PacTOPrHyTb
HoroBop-oepTy ¢ KnneHToM B crnyyae TpexkpaTHoro 3noynotpebnenunsa ycnyramm KomnaHmm co
CTOpOHbl KnueHTa, a paBHO npu TpexkpaTHbIX nonbiTkax KnveHTa coBepwuTb Takue
3noynoTtpebneHus.

6.11. CTOpOHbI OOroBOPMAMUCH cuMTaTb 3noynoTpebneHnem ycrnyramm KomnaHum CO CTOPOHbI
KnnenTa cnepytowme gencrens KnvenTa:

- TpexkpaTHOEe HEBLINOSIHEHNE YCTHBLIX pekoMeHaaumm Komnanum, aaHHble KnneHTy npyu okasaHum
ycrnyr n 3adMKCMpPOBaHHBIX Ha 3anucsx 3BOHKOB, Ha YCMOBUSX U B NOpsiake, NpeayCMOTPEHHbIX
HacToALWMM [orosopom ohepTou;
- 3aka3 ycnyr no TPaHCNOPTUPOBKE TPAHCMOPTHOIO CpeAcTBa MM SKCTPEHHOW TEXHUYECKOM
nomMowm B  Cryvasix, He nNpeaycCMOTPEHHbIX  HacToswwmm  [loroBopomM  odhepTowu;
- YMBbILWNEHHbIN 3aKa3 ycrnyr no TEXHUYECKOM NoMoLLmn 6e3 HeoBXoaUMOCTU, a PaBHO YMbILLMEHHbIN
obmaH KomnaHum npu ykasaHum HeobxoaumocTu B BbiNoriHeHUM KomnaHuewn paboT, okaszaHuu
yCnyr Ha YycrnoBuax W B nopsagke, npeaycMOTPEeHHOM HacTtodawmm  [loroBopom odhepTon;
- ltobble ymblWwneHHble gencteusa KnueHTta, HanpasfeHHble Ha BbinonHeHne KomnaHnen pabor, B
nopsiake MHOM, YeM YCTaHOBNEHO HacToAwmMM [JoroBopom ohepToun.

6.12. Hu npm kakmx obctoaTensctBax HM KomnaHus, HWU €ero npeactaBUTENU He HecyT
OTBETCTBEHHOCTb nepen KnueHTom, nepen nobbiMU TpeTbMMKU nvuamMu 3a nobon KOCBEHHbIN,
CryYaniHbii, HEYMbILMEHHbIN yLep6, BKNYasa ynyLLEeHHYH BbirogQy Unn noTepsiHHble AaHHbIE, Bpes
4yeCTW, [LOCTOVMHCTBY WNW [enoBOW penyTauuu, BbI3BaHHbIN B CBS3W C  WCMNOMb30BaHUEM
Cepsuca/MobunbHoro npunoxenus, cogepxmmoro Cepsnca/MobunbHOro NPUNOXKEHUA MU UHbIX
MaTepuarnosB, K KOTOpbIM KnMeHT nnun uHble nuua nonyynnu goctyn ¢ nomowbio Cepsuca, gaxe
npy OTCYTCTBMM NpeaynpexneHnss co CTOpOHbl  agmuHuctpaumm  CepBuca/MobunbHOro
NPUNOXEHUSA O HaNM4MM BO3MOXHOCTU TakuX HeraTUBHbIX NOCNeaCTBUN.

6.13. KnueHt npegynpexgeH o ToMm, 4to Komnanusa, sBngawowasics npaBoobnagarenem
CepBurca/MobunNbLHOro NpUoXeHnsa, He HeceT OTBETCTBEHHOCTM 3a HeraTUBHblIE MOCNeacTBUs,
KOTOpble MOryT HacTynuTb NPWU MOCELEHUN U WUCMNONb30BaHUN KnMeHTOM BHELIHWX Pecypcos,
CCbIJIKM Ha KOTopble MOryT cogepxaTtbcsa Ha Ceprnce/MoOnnbHOM NPUNOXKEHWMN.

6.14. KnueHT cornaceH c Tem, 4To KomnaHusi He HeceT OTBETCTBEHHOCTU nepen KnneHTom B CBA3K
C NOOLIMM BO3MOXHBIMW UMW BO3HUKLWIMMK YObITKAMK, CBSA3@HHbIMM C nobon WMHgopmauunen
pa3melwlaemon Ha Cepsuce/MoOGUNLHOM MPUNOXEHUN, perucTpaunen asBTOPCKUX nNpaB U
CBELEHMAMM O TakoW perucrpaumm, ycnyramm, OCTYNHbIMA UMW NOSTYYEHHbIMW Yepes BHELLHME
pecypcbl MMBO MHble KOHTaKTbl KnueHTa, B KOTOpble OH BCTYMWS, UCMNOSb3ysl pas3MELLEeHHYH Ha
Cepsuce/MobunbHOM NpUNOXEHUN NHAOPMALIMIO U CCbISIKM Ha BHELLHME PECYPChI.

6.15. KomnaHus He HeceT OTBETCTBEHHOCTb 3a cbou B pabote Cepaurca/MobunbHOro NpuioXxeHns
Ha NpPOrpaMMHO-TEXHUYECKUX cpeacTBax KnueHTa, HemcnpaBHOCTM MPOrpaMMHO-TEXHUYECKNX
cpeacts KnueHTa.

7. NOPAOOK PA3PELLEHUA CMNMOPOB, NEPCOHAJIbHBIE OAHHbIE

7.1. Bce cnopbl 1 pasHornacua wmexgy KomnaHuen wn KnueHToOM paspeluarTca nyTtem
neperosopoB. Ecnv neperoBopsl, HE NPUBENW K peaynbTaTtam, TO KnneHT, MMeroLwmin NpeTeH3nm K
Ycnyram, 4OSMKEH HanpaBuTb NPETEH3NOHHOE NMCbMO Ha 3NEKTPOHHYIO NoYTy support@3a.com.kz
nmbo no mecty HaxoxaeHuss KomnaHuu. KomnaHus npefocTasBnisieT OTBET Ha MPETEH3MOHHOE
nncemo KnuneHta B TeveHme 10 (gecsaTtun) kaneHaapHbIX AHEN CO OHSA NOSTYYEHUSA Takoro nNucbma.
KnveHT 065s13aH npu HanpaBneHun MPeTEeH3MOHHOro NuUcbMa UM MHoro obpalleHne B agpec
KoMnaHun npunoxuTb KOMUK [OKYMEHTa, YOOCTOBEpPSIOWEero JIMYHOCTb, U WHble LOKYMEHThI,
KOoTopble noAaTBepXaawT cyTb npeteHsun. KomnaHven y KnueHTa moryT ObiTb 3anpoLleHbl
AONOJSTHUTENbHbIE LOKYMEHTbI A4S151 paCCMOTPEHMUS NPETEH3MOHHOIO NMCbMa UM MHOTo obpaLleHus,
KoTopble KnuneHT o6sa3aH OGymetT npepocTtaBuTb. [1py HEOOCTWXEHWW cornacus Cnop Mmexay
CTOpOHamMu paspeluaeTcs B cyaebHoM nopsaake no MecTty HaxoxaeHus KomnaHum B COOTBETCTBUM


mailto:support@3a.com.kz

C [JeuncteyllWMM  3akoHogaTenbctBOM  Pecnybnukum  KasaxctaH. Asbikom  cygebHoro
pasbupartenbcTBa OygeT pyCCKui s3biK.

7.2. CTOpoHbl 0CcBOGOXOAKTCA OT OTBETCTBEHHOCTUM 3@ HEWCMONHEHVME WNW HeHaanexailee
NCnonHeHne cBomx 06s13aTenbCTB, NPeayCMOTPEHHbIX [JoroBOpoM opepTon, B Criyd4ae ecrnv Takoe
HEWCNONHEHNE SIBUIOCb CReACTBMEM OENCTBUN OBCTOATENbCTB HENPEOAONMMON cunbl (dopc-
Maxop), B TOM 4uCfe 4YpesBbl4alHbIX U HenpeaoTBpaTUMbIX OOBCTOATENbCTB, MPU KOHKPETHbLIX
YCINOBUAX KOHKPETHOro nepuoaa spemerun. K obcrtoatensctBam HENPEOAONMMOM CUIbl OTHOCATCS,
B TOM 4uCre, HO, HEe OrpaHMYMBasiCb TOSIbKO 3TUM, Takue SABMEeHUS CTUXMAHOIO XapakTepa Kak:
3eMneTpsaceHne, HaBOAHEHME, yaap MOMHWW, OMON3eHb, TemnepaTypa, cuna BeTpa U YpPOBEHb
OCaZlkOB, WCKITOYaloLWMe HOpMasrbHY >XU3HeOeATeNbHOCTb, MOpaTopui OpraHoB Bfactu U
ynpasneHus; 3abacTtoBk/ 1 MHble NOAOOHbIE 06CTOATENBLCTBA.

7.3. CTopoHa, nonasLuas no4 BrvsiHne hopc-MaXopHbIX 06CTOATENLCTB, 06s13aHa yBeAOMUTL 00
aTom gpyryto CTOpOHY B pa3yMHbIi CPOK C MOMEHTA, Kak e CTano U3BECTHO O HACTYMMEHUU Taknx
06CTOATENLCTB.

7.4. KomnaHua Bnpaee cobupaTtb, MCNONb30BaTb, NepefaBaTb, XPaHUTb UKW MHbIM O0Bpas3om
obpabaTbiBaTh (ganee coBmMecTHO — "O6pabaTbiBaTh") WHMopmaumo, npegoctaBngemyto
KnueHTom, KoTOpass MOXeT ObiTb CBA3aHa C KOHKPETHbIMU pusmyeckumu nuuamn (ganee —
"MepcoHanbHble gaHHble"). KomnaHus BnpaBe. O6pabaTbiBaTb [lepcoHanbHble [OaHHble B
COOTBETCTBUM C AENCTBYHOLLUM 3aKOHOA4ATENBCTBOM U NpodeCccnoHanbHbIMKU Hopmamu. KomnaHums
notpebyeT oT kaxgoro u3 lNaptHepoB, ObpabaTbiBatowero lepcoHanbHble AaHHblIE OT UMEHU
KomnaHun cobntogeHnst ykasaHHbIX TpeboBaHun.

7.5. KnueHT 0b6sa3yeTcs npefocTaBnaTb OOCTOBEPHbIE MepcoHarnbHble AaHHble B MobunbHOM
npunoxeHun nnu Cepsuce.

7.6. KomnaHuma ob6sa3yeTca BbINOMHATL TpeboBaHWA, NpeayCMOTPEHHbIE AENCTBYHOLLUM
3akoHogaTenbcTBoM PK, cBA3aHHbIX C 3alMTOM NepcoHarnbHbIX AaHHbIX. KomnaHua obecneynBaet
COXPaHHOCTb MEePCOHanbHbIX AaHHbIX U MPUHUMAaET COOTBETCTBYHOLUME Mepbl MO MX 3alUuThl,
NCKITHYatoLLmMe A0CTYN K NepCoHanbHbiM AaHHBbIM HEYNONTHOMOYEHHbIX N,

7.7. Wcnonb3ysa CepBuc w/unm MobunbHoe npunoxeHue, KnneHT noaTtBepXxpoaeTt, 4To
O3HaKkoMfneH u cornaceH ¢ [lonutnkon no cbopy u 06paboTkm nepcoHanbHbIX OaHHbIX,
pacnonoxeHHon no agpecy: https://3a.com.kz/privacy-policy. Cornacue ¢ ykazaHHbIM JOKYMEHTOM
ABNSAETCS NOMHbIM N 6€30roBOPOYHbBIM

8. 3AKINIOYUTENbHbIE NMOJIOXEHUA

8.1. Bce ycnosus [lorosopa ocepTbl Mexay KnneHtom n KomnaHmen, Bknovasa cylecTBeHHble,
npuBegeHbl B HacToswem [loroBope oepTe 1 ABNAKTCS €ro HEOTbEMITEMOM YacTbHO.

8.2. B pasymHO Heobxogummoe Bpemsi HacTtosiwmin [oroBop odpepTa OyaoeT nepeBedeH Ha
Ka3axckui a3blk. B criydae BO3HMKHOBEHMUS NPOTMBOPEYUIA MEXAY PYCCKUM N Ka3axXCKUM TEKCTOM
AO0roBopa npenmyLLecTso dyaeT MMeTb TEKCT A0roBopa Ha PyCCKOM SA3bIKe.

8.3. B0 BceM ocTanbHOM, YTO He yperynmpoBaHo Ui He MOMHOCTbLIO yperynmpoBaHO HAaCTOSLWMM
[loroBopomM odhepTor, CTOPOHbI PyKOBOACTBYIOTCS AENCTBYIOLMM 3aKkoHo4aTenbcTBoM Pecnybnmku
KasaxctaH. 30Ha OencTBmS YCnyrn aBakyaumm nnm TexnomoLm B pamkax Hactosiwero [Jorosopa
odepTbl NPefOCTaBnATCA Ha TeppuTopuu ropogos Pecnybnukn KasaxcTaH, nepedmcrieHHbIX
HUXE 1 Ha pacCTOAHUN B 3aBUCMMOCTM OT Tuna lNMognucku:

Pecny6nuka KasaxcraH

HasBaHue ropoaa O6nactb
Anmartbl
AcTtaHa
LLbIMKEHT
AkTobe AkToBMHCKas
Kaparanga KaparanguHckas
Tapas >Kambbinckas
YcTb-KameHoropck BocTo4yHo-KasaxcTaHckas
MaBsnogap MaBnogapckas

ATblpay ATblpayckasi



Cemen Abalickas

Kbi3blnopga KbI3blnopanHckas
AkTay MaHrucrayckas
KoctaHan KocTtaHarickas

Ypanbck 3anapHo-KasaxctaHckas
lMeTponaenosck CeBepo-KasaxctaHckas
TypkectaH TypkecTaHckas
KokweTtay AKMOrnuHcKas
TemupTtay KaparaHguHckas
TanabikopraH KeTbicyckas
Okunbactys MaBnopapckas
>KeskasraH YnbelTayckas

Banxaw KaparanguHckas
Kynbcapsbl ATblpayckasi

Capblarau TypkecTaHckas

KoHaeB AnmaTtumHckas

Puppep BocTtouHo-KasaxctaHckas
Asros Abalickas

Ecuk AnmaTtumHckas
YXutukapa KocTtaHarickas

Ywapan KeTbicyckas

PekBu3ntbl KomnaHuum:
TOO «Automotive Assistance Alliance»
BWH: 200740002052

Opuanyeckumn agpec:

Pecnybnuka KasaxctaH, r. Anmartbl, yn. Haszap6aesa 250, ocuc 5-6

BaHkoBCKMe pekBU3NUTLI:

AO «HapogHbin baHk KazaxctaHa»
IBAN (KZT) KZ966018861000968121
SWIFT: HSBKKZKX

KBe 17




MpunoxeHune 1 kK loroBopy odepThl

NMPABUIA U YCNOBUA NPEOOCTABJIEHUA YCIYT KMMEHTAM MO TUNY NOAMUCKHU

1. HanonHeHune Ycnyr cornacHo tuna lNoanucku:
TN NOAMNMUCKU
Ycnyral/ CobbiTue PLUS PREMIER ABTO
ApBokart
MynbTuaparis v v v
OBakyauua asto npu ATl (go 4 TOHH) v v
OBakKyauusi aBTo nNpw NonomKe (80 4 TOHH) v v
3ameHa koneca v v
[MNopgkayka konéc v v
TexHu4eckas KOHCynbTaumsa no TenedoHy v v
KoHcynbTauums topucta no tenegony v v v
3anyck aBuraTens npy paspsikeHHOM akKyMynsTope v v
MNoaBo3 Tonnuea v v
CnpaBo4HO- MHhopMaLMOHHas NoAAePKKa v v
BosBpalueHue aBTo Ha gopory npu OTT1 v v
BckpbiTne aBTomobuns/baraxHuka v v
TpaHcdep npu aBakyauun asto (max. 7000,007r unm 50km.) v v
KomnbloTepHasa gmarHocTrika v v
OTorpeB 3amKoB v v
OTorpes aBTO v v
[NoaBO3 TEXHUYECKUX XUOKoCTEN v v
OuncTtka aBTOMOOUNSA OT CHera 2 pasa
OTKNIOYEHNE cUrHanu3aumm v
TpesBbii BoguTenb (Max.90001r unu 50km.) 2 pasa
[MogMeHHbI aBTOMOGUINb (8O 3-X OHEN) 1 pa3
BuneTbl Ha noesa/camoneTt 1 pas
MpoxwvBaHue B oTene/rocTuHuLe 1 pa3
ABTOKOHCbEpX: v v v
3anncb Ha TEXHUYECKMIA OCMOTP
ABTOKOHCbEpPX: v v v
3annck Ha CepBUCHOE 1 TEXHUYECKOE 0OCMYXMBaHNe
ABTOKOHCbEpX: v v v
Bbi30B aKCTpeHHbIx cnyx6 npu OTI1
ABTOKOHCbEpX: v v v
Mownck aBakynpoBaHHoro asto B YA OB
ABTOKOHCbEpPX: v v v
MpepoctaBnenne cnpasku oT "KasrmgpomeT"
ABTOKOHCbEpX: v v v
3anncb Ha CE30HHYI0 3aMeHy LUNH
ABTOKOHCbEpPX: v v
[MomolLLb B noncke MecTa Afsi CE30HHOIO XpaHEeHUs! LUIWH
ABTOKOHCbEpPX: v v
3anncb Ha aBTOMOWKY
ABTOKOHCbEPXK: v v
3anuncb Ha aBTOCEPBUCHI (AETENNUHT, NONNPOBKA, ApP.)
ABTOKOHCbEpPX: v v
Momoub B BeiGOpe LeHbl Ha TCM Ha A3C
ABTOABOKaT: v
KOpuanyeckas 3awuta Knuenta Ha mecte OTT1
ABTOABOKaT: v
KOpuanyeckas 3awmuta KnneHta npy nonyyYeHny CTpaxoBor BbinmnaThbl
ABTOApBOKaT: v
lOpuanyeckas 3awmta B OpraHax [OPOXHOW  nonvuum  w”
agMUHVUCTPATUBHOM cyae




ABTOApBOKaT: v
tOpuanyeckas 3awmta KnveHTta B rpaxgaHCKoM Npov3BoACTBeE

ABTOApBOKaT: v
FOpuamnueckas 3awmrta KnmeHta B yrornoBHOM MPOU3BOACTBE
ABTOABOKaT: v
[JonosnHuTenbHbIe ycnyru
3oHa fgencteus/Tepputopusi 06CnyXnusaHus 50 km 100 kM PK

2. YCner n COGI::ITI/IFI, CBA3aHHbIE€ C BbINMOJTHEHNEM MepOI'Ipl/IFITI/IIZ no I'Iop,Bosy TOMNJNMBA, 3ameHe

NnoBpeXaAeHHOro koneca, BckpbiTuio aBepu aBTomMobunsa, OBakyauusx npu nonomke u OTI,
OkaszaHuto ycnyr KpyrnocyTo4HOM TEXHUYECKOW KOHCynbTauuu no tenedory, OkasaHuo ycnyr no
topUaNYECKON KOHCYNbTaummn No TenedoHy, BbIMOMHAKTCS NPU YyCNoBMK yaaneHHoCTn ABToMoOuns
He ganee Tepputopun obcnyxusaHna Komnaumu. [Npu HaxoxaeHun ABToMoGuNA BHe npenenos
30HbI gencTeusa/Tepputopumn obcnyxnBaHus, ykazaHHom nyHkte 8.3. [loroBopa oepTbl, N/unuv npu
BbINOSTHEHUKN paboT 1 ycnyr 6onee 4Yem oauH pas no KaxgoMy cobbITUO, AaHHbIE paboTbl 1 ycryrn
okasbiBaoTcsad KnneHTy B nopsigke, ykasaHHOM B MyHKkTe 5.3 Hactosuwero [loroBopa odepTbl.
KonnyectBo obpalyeHunt 3asmucut oT Tuna Mognucku.

3. Ycnoeusi n HcbopmMaumsa no Ycnyram, ykazaHHbIM B NyHkTe 1 MpunoxeHus:

. MynbTngpans — Ycnyra 3akpennsietcs 3a ABTOMoOGMNeM, BOCNOMb30BaTbCA YCIyron MoXeT
nobon BoanTeNb MMELLMI NPaBo yNpaBnsaTb AaHHbIM TPAHCNOPTHLIM cpeacTsom (McknoyeHnem
ABMSETCA ycnyra BCKpbITUa ABTOMOOUNS)

. OBakyauus (OTl/nonomka) - Ecnn TexHnyeckaa noMoLlb Ha Aopore He gana pesynbTaTos,
UNn Korga W3HayanbHO MOHATHO, 4YTO OHa Oyaet 6GesycnewHa, onepatop KoHTakT-LeHTpa
opraHusyeT aBakyauuto aBToMobunda. Onepatop KoHTakT-LeHTpa pekoMeHAyeT 3BaKyauuio B
CepBucHbin ueHTp (nanee — «CLU»), roe Obin npuobpeteH aBToMoOunb. MakcumanbHoe
paccTosiHMe MO OKasaHuK YCNyr 9Bakyauuu 3a npefernbl rpaHvl ropogoB 3aBUCUT OT Tuna
Moanuckn. B cnyvae npeBblleHUs paccTosHUA Tepputopun oBCNyXMBaHUA OOMNOMHUTENbHbIE
pacxogbl onnayusatotcsa KnveHtom Komnanuu wnu [lMapTHepy KomnaHumM camMoCTOATENbHO.
OBakyaumss no xenaHuo KnueHTta npoussogutca B apyrme CLI, pacnonoxeHHble B ropogax,
OTNIMYaOLWNXCA OT MOCTOAHHOrO MecToHaxoxaeHuss KrnuveHTa, akTyanbHbIA CMMCOK, KOTOPbIX
npeacTaBneH Ha oduumnanbHbIX caWTax aBTonpom3BoguTenen. B crnyyae nNoBTOpHOWM 3BaKyauumm
aBTomobunsa ¢ CLl Ha gpyroe CL| B pamkax ogHOro cobbitus, npu TOM, 4TO aBTOMOOUNb paHee Obin
aBakympoBaH B nepsoe CLI no lNognucke, KnueHT onnadmBaeT ycnyrn MOBTOPHOMW 3BaKyauuu
aBToMObunsa cornacHo n. 5.3. [loroBopa odepTbl. KoMnaHnsa nMeeT npaBo B Criyvae BO3HMKHOBEHUS
CropHOM cuTyaumm 3anpocutb Yy KnueHTa nogTBepxpawowmne [OKYMEeHTbl 00 yCTpaHeHuu
HeucnpaBHOCTEM aBTOMOOMAS MO HACTynuBLUEMY CODOLITUIO, KOTOpble CTanu MNPUYUHON
nepBoOHaYyarnbHOW 3BakyaLmm asTomobuns B gaHHbin CL.

. TexHnyeckaa nomowp - B cnyvae HactynneHua CoObitus, onepatop KoHTakT-ueHTpa
KomnaHun Bbi3biBaeT aBTOMOOMNb TexHMYeckom nomoLlyn, 4YTobbl BOCCTAHOBWUTH FOTOBHOCTb
ABTOoMOOUNA k aBwxkeHuto. MakcumanbHbin 6ecnnatHeii ans KnueHta nepenpober asTomobuns
TEXNOMOLUM 3a npefenbl rpaHuy, ropogosB 3aBucuT OT Tuna lMoanuckn. B cnydae npeBblweHus
paccTosiHMSA OONONHUTENbHbIE pacxodbl onnadyusBatTcs Knventom Komnawum wnu [NapTHepy
KomnaHun camocTosATensHo.

. 3ameHa noBpexaeHHbIX konec - B cnyyae ecnv ABToMo6unb KnueHTta He MOXET HavaTb uUnu
NPOAOIKMUTL ABMXEHME BCneacTBue noBpexaeHusa wuH ABTomobuns, To KomnaHusa no dakty
obpawleHna KnueHTa HanpaBnseT cneunanucTa Ans OCyLeCcTBEeHUs 3amMeHbl koriec ABTOMOOMNS
KnueHTa Cc uenbd BOCCTAaHOBUTb FOTOBHOCTb ABTOMOOMNST K CaMOCTOSTENbHOMY OBVXKEHWIO.
OkasbiBaloTCs TONMbKO paboTbl MO CHATUIO MOBPEXAEHHbIX KOMeC M YCTaHOBKM Ha WX MECTO
nmerowmxca y KnneHta 3anacHblx Konec (LUMHOMOHTaX U PEMOHT KONec He NpeayCMOTPEH B 3TOM
ycnyre n okasblBaeTcsi 0TAernbHO), n/nnubo aBakyauumst ABTomobuns/konec sBmecte ¢ KnmeHtom oo
Gnxanwero LWMHOMOHTaXa, B 9TOM Clly4ae CTOMMOCTb paboT MO LWMHOMOHTaXy onnaynBaet
KnueHT camocTtoaTensHo. [pn HEBO3MOXHOCTM AEMOHTaXa MOBPEXAEHHbIX KOMEeC Mo MpuUYnHe
YCTaAHOBIEHHbIX Ha HUX KOMECHbIX CEKPETOK NMBO HEeMCNpaBHbIX KPEMEXHbIX 3N1EMEHTOB Korlec -
AononHuTenbHble paboTbl onnadmBatoTcss KnMeHTOM CaMOCTOSATENbHO Ha MecTe Mo oakTy



oKasaHusi ycnyru no 3apaHee coobuieHHoMy Tapudy. Ycnyra okasbiBaetcs 6ecnnaTHO B npegenax
aAMUHUCTPATUBHBIX FpaHnL, ropoaos Tepputopumn O6CnNy>KMBaHMS U Ha PaCcCTOSAHUM B 3aBUCUMOCTHU
oT Tuna lMognuckn. Ecnn pacctosiHue B NyTM OT agMUHUCTPATMBHOW rpaHuubl fopoga 4O MecTa
dhakTU4ecKoro HaxoxaeHnsa ABToMobunsa npeBbIlaeT pacctosiHe Tepputopumn obCnyXnBaHusa no
Tmny MNognuckn, To ycnyra MoXeT OblTb OKa3aHa npu yCrnoBuM HanMyunsa B JaHHON MECTHOCTM TaKow
TEXHUYECKON BO3MOXHOCTU, a B Crlydae NpeBbILEHUS pacCToAHNA Tepputopun obcnyxnsaHus
AONOSIHUTENbHbIE  pacxodbl 3a AOMOSIHUTENbHOE pacCTosHMEe (3TO pacCTosiHMe [Aarnblue
Tepputopun obecnyxmsaHms no tuny MNognuckn) KnneHT onnaymMBaeT CaMOCTOATENBHO HA MecTe
no gakTy oKasaHus ycrnyru no 3apaHee coobuieHHomy Knnenty Tapudy. Konnyecteso obpalueHui
3a pgaHHon Ycnyrom KnueHToM — He OrpaHuM4yeHo, eclivi MHoe He MNpeayCMOTPEHO YCroBUAMMU
Mognucku.

. Moakayka konec - B cnyyae ecnv ABToMo6unb KnneHTta He MOXET HavyaTb UK NPOSOITKNTD
ABWXXeHWe BCneacTBue CnyweHHbIX WuH Ha ABToMobune, To KomnaHua no cakTy obpalieHuns
KnneHTa HanpasnseT cneunanuicTa ansa ocywecTBneHnsa nogkadkm konec Astomodunsa KnmenTta c
Lienbio BOCCTAHOBUTb NOTOBHOCTb ABTOMOGMNS K CAMOCTOATENbHOMY OBVXKEHWIO.

. TexHnyeckasa KoHcynbTaumst Nno tenedoHy - KoHcynbTaums ¢ mexaHukoMm KomnaHuu wn/unu
MapTHepa, BO3MOXHOCTb AnNA KrnveHTa CcaMOCTOATENbHO YCTPaHUTb OTAEerbHble Mesikue
HeumcnpaBHOCTU. B oTAenbHbIX crnyyasx BO3MOXHOCTb CaMOCTOSTENbHO MNPUBECTM MalUMHY B
OBWXEHME.

. KOpungmyeckas koHCynbTaums no TenedoHy - B pamkax ycnyrm 4oCTynHbl KOHCYNbTaumMm no
BoMnpocam: npuobpeTeHusi, HanoroobroXeHUs, COBEpLUEHUS PerucTpauuoHHbIX OeNCTBUMN,
3KcnnyaTauum, OTYY>XAEHNSA, MEHbI, 3arora, 4apeHust 1 COBEPLUEHUS MHbIX rPaXX4aHCKO-NPaBOBbIX
COEeNoK C TPaHCNOPTHbIMU CpeAcTBaMu; CBA3aHHbIM C  MPOXOXAEHWEM rOCYy4apCTBEHHOMO
TEXHUYECKOrO OCMOTpa aBTOMOOMMA; MO WHbIM BOMpOCaM MpPaBOOTHOLWEHMA B obnactm
aBTOMOBOUITBLHOIO TpaHcNopTa U SKCNlyaTauumn TpPaHCNOPTHBIX CPeACTB, B TOM YMcCrie o Bonpocam
B3aMMOOTHOLLEHUA C NPaBOOXPaAHUTENbHBIMW OpraHamm M WHbIMKM OpraHusauusamm B cdepe
aBTOMOOUITBHOIrO TpaHcnopTa W 3KCnyaTtauun TPaHCMOPTHbIX cpeacTB. KoHcynbTauus no
TenedgoHy AOCTYMNHA KPYriocyTo4Ho, 24/7.

. 3anyck gsuratend - B cnyvae ecnv ABTomobusb KnveHta He MOXeT HavyaTb UM NPOLOIMKUTL
ABWKEHMEe BCneacTBme NosmHoro paspsaga akkymynatopHon 6atapen (AKB), To Komnanus no akty
obpawleHna KnneHTta nocne npoBedeHUs OUCTaAHUMOHHOW OMAarHOCTUKM B Cliydyae TeXHUYECKOM
uenecoobpasHOCTM HanpaenseT chneunanucTa Ansi NpoBeneHUsT MEPOoNpUATU NO  3anycKy
asuratens gaHHoro ABToMobunsi, B TOM YMCrie He MeHee YeM OT OOHOro BHELLHEro UCToYHuKka. B
Cnyyae BbISIBIEHNA TEXHUYECKON Heuenecoobpas3HOCTM — OKasbiBaeTCA Yycryra aBakKyauuu
ABTOMOBMNA B ykasaHHoe KrnveHTOM MecTo. Ycnyra okasbiBaetcs 6ecnnatHo B npegenax
aAMWUHUCTPaTUBHBIX rpaHuL, [opoaoB TEpPUTOPUM OBCNYKMBAHUS N HA PACCTOSIHUKM B 3aBUCUMOCTH
oT Tuna MNoanucku. Ecnun pacctosHne B NyTWU OT agMUHUCTPATMBHOM rpaHuubl fopoga Ao mecta
dakTudeckoro HaxoxaeHust ABToMobuns npesbIlaeT paccTosHne Tepputopum ob6CnyxmMBaHmst no
TMny MNMognucku, To ycrnyra MoxeT ObITb OKa3aHa npu yCNnoBUM HaNMYnsa B 4aHHOW MECTHOCTU Takon
TEXHNUYECKON BO3MOXHOCTHW, a ONONMHUTENBHOE paccTosiHme (ganbwe Tepputopumn o6CnyXnBaHus
no Tuny lognuckn) B aTom cnyyvyae KnveHT onnadmBaeT CaMOCTOSTENbHO Ha MecTe Nno dakTy
oKasaHus ycnyru no 3apaHee coobueHHoMy KnueHTty Tapudy. Konndectso obpalyeHunii 3a gaHHOM
Ycnyron KnmeHToM — He orpaHn4eHo, ecrnm MHOe He NpeyCcMOTPEeHO ycrosusMn Mognucku.

. MogBos Tonnmea - B cnyyae ecnu ABToMobunb KnneHTta He MOXET HadaTb UM NPOOOITKNTD
OBWXKEHME BCNEeLCTBME HEOXMAAHHOro MOSIHOrO OKOHYaHus TonnvBa (KpoOMe rasoBoro u/mnu
anekTpoaBuratens) B TonnmBHoMm 6ake aBTomobuns, To KomnaHms no dgakrty obpauwieHus Knnenta
HanpasnsieT cneymanucTa ans noasosa kK ABTomobunto KnnenTa Ttonnmea B o6beme ao 10 (gecatn)
nMTpoB Heobxoammon KnneHty mapku, 4Tobbl BOCCTAHOBUTL FOTOBHOCTL ABTOMOGUNA KnueHTta Kk
aswxeHuto. CtommocTb nepeaaHHoro KnunenTy tonnmeBa / Bo3mewaetcda KomnaHum KnveHTom
CaMOCTOATENbHO B MecTe nepedavv Tonnvea, B pas3Mepe CyMMbl, yKa3aHHOW B KacCOBOM
duckanbHOM 4Yeke, BblgaHHOM Ha A3C npu NOKynke LaHHOro TonnuBa. Ycnyra Oka3sblBaeTcs
BecnnaTHO B nNpegenax agMMHUCTPATUMBHbLIX rpaHuL, MopoaoB U Ha pacCTOSAHUM B 3aBUCUMOCTU OT
Tuna lNognuckn. Ecnn pacctosiHue B nNyTU OT agMWHUCTPATMBHOW rpaHuubl [opoga OO MecTa
dhakTU4eCcKoro HaxoxaeHnsa ABToMobuna npesbIlWaeT paccTosiHue Tepputopum ob6CnyxmBaHus no
Tuny MNognucku, To ycryra MoXeT OblTb OKa3aHa npu yCrnoBuM HanuMyunsa B JAaHHON MECTHOCTM TaKom



TEXHUYECKON BO3MOXXHOCTH, a AONOSNTHUTENbHOE paccTosHMe (ganbLie Tepputopum ob6cnyKxuBaHns
no tuny lNognuckn) B aTOM cnyyae KnueHT onnaynBaeT CamMOCTOATENbHO Ha MecTe No akTy
oKasaHusi ycnyru no 3apaHee coobuieHHomy KnveHTy Tapudy. Konvyectso obpalyeHunn 3a gaHHOM
Ycnyron KnneHTom — He orpaHn4eHo, ecriv MHoe He nNpeycMOTpeHo ycnosusmu Noanucku.

. CnpaBo4YyHO- MHGOPMaUMOHHas MoAadepXKka — KOHCynbTauma knneHToB KomnaHum no
BOMpocam, CBA3aHHbIM C ycnyramu Nognucku, KpyrinocyTo4Ho.

. BosBpaweHue aBto Ha gopory npu OTI - B cny4yae ecnu ABToMo6unb KnneHta He mMoxeT
HayaTb MY NPOAOIPKUTL ABWXKEHUe BCneacTBue cbesna C AOPOXHOro nonoTHa no npuymHe OTIT,
To Komnanusa no dakty obpaweHna KnueHTa HanpaBnseT chneuuanucTta ans ocyLecTBeHus
Bo3BpaLleHna Astomobunsa KnveHta Ha AOPOXHOE MOMOTHO C Lernbio BOCCTAHOBUTb FOTOBHOCTb
ABTOMOGUNA K CaMOCTOATENbHOMY ABWXEHMIO. Ycnyra okasbiBaeTcs OecnnaTtHo B npegenax
agMUHUCTPATUBHbIX rpaHuL, [opoaoB U Ha paccTossHMM B 3aBUCMMOCTW OT Tuna MNognuckn. Ecnn
paccTosiHue B NyTW OT agMUHUCTPaTMBHOM rpaHnubl fopoaa Ao Mmecta hakTUYeCKoro HaxoXaeHus
ABTOMOGUNA MpeBbIWaeT pacctosHue Tepputopun obenyxusaHms no tuny Nognucku, To ycnyra
MOXeT ObITb OKa3aHa Npu yCroBMM Hannyms B 4aHHON MECTHOCTU TaKOW TEXHUYECKOWN BO3MOXHOCTM,
a JONONHUTENBHOE paccTosiHne (Janblue Tepputopun obenyxmnsaHus no Tuny MNMoanmckm) B 3TOM
cnyyae KnueHT onnadmBaeT caMOCTOSATENbHO Ha MecTe Mo pakTy okasaHus ycriyru no 3apaHee
coobuweHHoMy KnuneHTy Tapudy. KonmyectBo obpalieHun 3a gaHHon Ycnyron KnueHtom — He
OrpaHMYeHo, ecrnu MHoe He NpeaycMOoTpeHo ycnosuamu Noanuncku.

. BckpbiTne aBtomobuns/baraxHuka - Ecnn B cnydae octaBneHust KnneHToMm Komnnekra
Kntoyen oT ABToMobuns B canoHe 3akpbiToro ABTomobunsa KnveHta notpebyeTtca BCKpbITUE ABEPU
ABTomMobunsa, KomnaHua no dakty obpaweHus KnveHTa B crnyyae TEXHMYECKOW BO3MOXHOCTU
BCKPbITUSA HaNpaBnsaeT cneuvannucta ansa nposedeHns gaHHoro suga ycnyru. B cnyyae otcytctaus
TEXHUYECKON BO3MOXHOCTU BCKPbITUS KnNMeHTy okasbiBaeTcs ycnyra aBakyauum ABToMOOGuNnSa B
ykaszaHHoe KnneHTom mecto. lNepen Havanom pabot no BckpbITUO ABTOMOOUNS KnveHT obsa3aH
npeabsiBUTbL JOKYMEHTbI O NpaBe BnadeHns/norb3oBaHus/pacnopskeHnsa gaHHbIM ABTOMOBMneMm.
Ycnyra okasblBaeTca 6ecnnaTHO B npegenax agMUHUCTPaTUBHBIX rpaHny, fopoaoB (Tepputopumn
obCcnyXMBaHUA) U Ha paccTosiHUKM B 3aBMcMMoOCTM OT Tuna Mognuckn. Ecnun pacctosiHue B nyTH OT
afMUHUCTPATUBHOW rpaHuubl [opoga [0 MecTa (PakTMYecKoro HaxoxaeHust ABTomMobuns
npeBbIlWaeT pacctoaHne Tepputopun obenyxmnsaHma no tuny MNMoanucku, To ycnyra MoxeT ObiTb
oKasaHa Mpu YCNoBUM Hannuna B [aAHHOW MECTHOCTM TaKOW TEeXHUYECKOM BO3MOXHOCTU, a
AONOMNHUTENBbHOE paccTosHne (aanble Tepputopumn obcnyxmBaHna no Tuny Moanvcku) B 3TOM
cnyyae KnveHT onnaymMBaeT CaMOCTOATESNIbHO Ha MecTe Mo ghakTy oKasaHus ycryru no 3apaHee
coobuweHHoMy KnuneHTy Tapudy. KonmyectBo obpalwieHunn 3a gaHHon Ycnyron KnueHTom — He
OrpaHMYeHo, ecnv MHoe He NpeayCcMOTPeHO ycnosuamu MNoanuncku.

. TpaHcdep npu aBakyaumm aBtomobuns (takcm) - B cnyvae OTI mnn ecnn B pesynbraTte
HeucnpaBHocTn ABTomMobunb KnueHta goctasneH B CL, KnneHTy moxeT BbiTb NpeaocTaBrieHo
TakcuM B 3aBMCUMMOCTM OT Tuna llognuckm OoT Mecta NoSIOMKM UK OT MecTa peMOoHTa [0 MecTa
paboTbl, NPOXMBaHUSA NNBO OPYrON FIOKAUMKU MO XKeNaHuK KnneHTa. JIuMnt cymmbl coctaBnsieT
7 000,00 (cemb TbicAY) TeHre Mo gaHHOW yCnyre, a Mo pacCTOAHWUI0 cCoCcTaBnsieT He bonee 50
(naTboecAar) KMNOMETPOB oT MecTa nosioMkn/mecta peMOHTa o MecTa
paboTbl/MPOXMBAHUA/OPYTrON NOKaLUK MO XenaHuo KnueHTa. B cnyyae npesblleHns numuTta no
CyMMe WM pacCTOSHUIO, OOMNOSHUTENbHbIE pacxobl onnadmsatotTca KnneHtom Komnanum unu
MapTHepy KoMnaHnn caMoCTOATENBHO.

. KomnbloTepHasa anarHoctuka - lNpoBedeHne OuMarHOCTUKM aBTOMOOMNSA MyTEM CYUTbIBAHUS
KOOOB HEUCnpaBHOCTU M NpefoCTaBneHne Cnucka owmnboK KNMEeHTY. B AMarHoCTUKy He BXoauT,
0OHyneHne owmnbok, nepenporpaMMmpoBaHne Unm NpoBedeHus paboT No PEMOHTY aBTOMOOUNA.
Ycnyra okasbiBaeTcs 6GecnnaTtHO B npedenax agMUHUCTPATMBHBIX rpaHuy [opogoB u Ha
paccTosiHuM B 3aBucumMocTu oT Tuna MNMognuckn. Ecnn pacctosiHne B Nyt OT agMUHUCTPATUBHOM
rpaHuubl fopoga Ao MecTa pakTU4ecKoro HaxoxaeHuss ABTOMOOUNS MNpeBbIlWAeT paccTosiHue
Tepputopun obenyxmeaHna no Tuny oanncku, To ycrnyra MoXeT OblTb OKa3aHa npu ycroBumn
HanMyns B JaHHOW MECTHOCTU TaKOM TEXHUYECKOM BO3MOXHOCTU, a LOMOSHUTENbHOE paccTosiHME
B 3TOM criydae KnueHT onnaymBaeT CaMOCTOATENbHO Ha MecTe Mo hakTy oKa3aHus ycnyru ro
3apaHee coobuieHHomy KnneHTty Tapudy. Konnyectso obpalueHnin 3a gaHHon Ycnyron KnueHtom
— He orpaHu4eHo, ecnn nHoe He rnpeaycMoTpeHo ycnosuamu NMognuncku.



. OrtorpeB 3aMKoB - B cnyyae ecnun y ABTomo6una KnueHTta 3aMmep3nu NMuYnHkKa 3amka (KIoy He
NpoBOpavYnNBaEeTCa B fIMYMHKE 3aMKa ABEPU) — OTOrpeB NPOBOLAUTCHA C MOMOLLbIO CrheuunanbHbIX
XngkocTten ¢ ocobbiM COCTaBOM, KOTOPble CMOCOOHbLI pacTonuTb feq unu crneymanbHbiX CpeacTs
Ans oTorpeBa JNUYUHKA 3aMKa. [1pyM BO3HWKHOBEHUW PUCKOB MNOBPEXAEHUS 3aMKa KIMEHTY,
peKOMeHOyeTCsl 9aBakympoBaTb aBTOMOOWNb Ha CEPBUCHBIM LEHTP ANA oTorpesa aBToOMoOMNsS m
npoBeaeHNs1 BOCCTAHOBMEHNA paboTOCNOCOOGHOCTM JNIMYMHKM 3aMKa. Ycnyra oOKasbliBaeTcs
GecnnatHO B Npeaenax agMUHUCTPaTUBHBIX rpaHnL foOpodoB 1 Ha pacCTOsiHUM B 3aBUCMMOCTU OT
Tuna lNognuckn. Ecnn pacctosiHue B NyTUM OT agMWHUCTPATMBHOW rpaHuubl [opoga OO MecTa
dakTnyeckoro HaxoxaeHms ABToMoOuns npesbllaeT pacctosHue Tepputopum obcnyxmeaHms no
Tmny MNMognucku, To ycrnyra MoxeT ObiTb OKa3aHa Npu yCrnoBUn HaNUYnsa B 4aHHON MECTHOCTM Takon
TEXHUYECKON BO3MOXHOCTU, a AOMNONHUTENbHOE pacCTosHne (B 3TOM crnydae KnueHT onnaynsaeT
CaMOCTOATENBHO Ha MecTe Mo dhakTy OKasaHua yCryru no 3apaHee cooblieHHomy KnneHTy Tapudy.
KonnuyectBo oOpauwieHnn 3a gaHHon Ycnyrom KnveHTOM — He OrpaHuYeHo, €eCnv MHOoe He
npegycMoTpeHoO ycrosusamMmn Mognucku.

. Otorpes aBTO - B cnyyae ecnu B cunbHble Mopo3bl, ABTOMOOWNb KnneHta He 3anyckaetcs —
TexHu4eckas cnyxba npoBoauT paboTbl NO OTOrpeBy aBTOMOOUAS NYyTEM MCMNOSIb30BaHUSA
cneuManbHOM TENoBOW NyLWKWA. B ycnyry BXOAUT TONbKO, OTOrPEB C NOMOLLbIO TEMSIOBOW MYLLKX
NpoaOMKUTENBHOCTLIO He Bonee 30 (TpmnauaTtn) MUHYT. B ycnyry He BxogaT paboTbl MO YaCTUYHOM
pasbopke [IBC (cHATME cBeYen 3axuraHus, TONSIMBHOIO hunbtpa 1 T4.). [JononHntTensHoe BpeMs
oTorpeea aBToMObOUNS, a Takke AONONHUTENbHbIE PabOoThl NO 3anycKy aBTOMOOUNSI onnaynBaroTcs
KnneHTtom camocToaTenbHo. OTorpes aBToMOOUASA C MOMOLLLIO TEMSIOBOW NYLUM CONPOBOXAAEeTCS
OonbLUMM BblAENEHNEM TENNa BCNeaCTBME YEro MOryT ObiTb NOBPEXAEHDI Y3rbl aBTOMOOUNS Takune
kak: s3awwuTta [OBC, 3awwuta KII, npoBogka aBuraTens, nnacTUKoBble WU3Oenusi aBToMoouns,
Haxogdswwmecss B NoAakanoTHOM npocTpaHcTBe. OTBETCTBEHHOCTb W PUCKA 3a BO3MOXHbIE
NoBpeXaeHNa MNOSTHOCTbO HeceT KnmeHT. ABTOMPOM3BOAUTENW HE PEKOMEHAOYKT npoBefeHue
arpeccrBHOro OTorpeBa aBToMoOMNA BCNeaCTBME YETO PEKOMEHOYETCSA 9BaKynpoBaTb aBTOMOOUNb
Ha CEepPBUCHYIO CTaHUMIO AN NpoBedeHnsa KBanuduumpoBaHHOro oTorpesa B Tennom 6okce, a
Takke NpPoBeaeHMst ANarHOCTUKM U paboT Anga BoCcCTaHOBNEHUs npasunbHon padoTel [1IBC. PaboThl,
npoBefeHHble Ha CEepPBUMCHOW CTaHUUKW, OMfavMBalOTCs KIAMEHTOM CaMOCTOATeNbHO. Ycrnyra
oKasblBaeTcs GecnnaTtHoO B npegenax agMMHUCTPATMBHBIX rpaHuy, [oOpogoB M Ha pacCTosHUN B
3aBmcumMocTu ot Tuna MNMognuckn. Ecnu pacctoaHne B NyTn OT agMUHUCTPATMBHOM rpaHuLbl fopoaa
A0 MecTa (pakTMyeckoro HaxoxgeHuss ABTOMOOMNA npeBbIAEeT paccTtosHne Tepputopun
obcnyxusaHus no Tuny MNMognucku, To ycnyra MoxXxeT OblTb OKa3aHa Npu YCRoBUWU Hann4yus B JaHHOM
MECTHOCTUN TaKOW TEXHUYECKOM BO3MOXXHOCTW, a OOMOSIHATENbHOE PAcCTOAHME B 3TOM Criy4yae
KrnveHT onnaynmBaeT CaMOCTOATENbHO Ha MecTe No (PakTy oKasaHus ycryrm no 3apaHee
coobuweHHoMy KnuneHnTy Tapudy. KonmyectBo obpauwleHunn 3a gaHHon Ycnyron KnueHtom — He
OrpaHMYeHo, eCrniv MHoe He NpeayCMOTPEHO ycnosuamMmm MNMognucku.

. MooBo3 TexHWYeckux xmgkoctem - B cnyvyae ecnu y KnIveHTa B [opore nosiBunach
HeobXoaMMOCTb B JonvBke paboumx xugkocten crneumanuctel KomnaHumM MoOryT AOCTaBUTb
KNWEHTY HeobXoaMMYK TEXHUYECKYH XUOKOCTb. CTOMMOCTb >XMAKOCTU KIMEHT OnfaynBaeT B
NoSsIHOM O6bEME CaMOCTOATENBHO HENOCPEACTBEHHO UCMOMHUTESIKO COrfacHO NpesoCTaBeHHOro
yeka. MNpun obpalieHnn KNMeHT NPeaoCTaBNAET NOSIHOE Ha3BaHUe U cneundukaumo HeobxogmMmon
XNOKOCTU ANS BO3MOXHOCTU NMpuobpeTeHns HeobXxoaMMOM XMAOKOCTU. Ecnu KnNneHT He MoxeT
npefocTaBUTb TOYHYHO WMHAOPMaUUKO Mo cneundukaumm HeobxoaMmOon XMOKOCTU ycnyra He
npegocTasBnsieTcs. Ycnyra MoxeT ObiTb OKa3aHa TONbKO NpW YCOBUKN SOCTYMHOCTU NpuobpeTeHns
Heobxogumon xungkoctn Ha A3C 1 cneumanbHbIX MarasvHoB. XXMOKOCTb OMbIBATENS CTEKON He
BXoauT B ycnyry. KnneHT 0643aH B ntoboMm criyyae gaxe npu otkase oT ycnyrm onfiatutb CTOUMOCTb
KyNneHHOW  TeXHWYeCKOW XuOKocTW. Ycnyra okasbiBaeTcda ©OecnnatHo B npegenax
aaAMUHUCTPATUBHbIX rpaHuy, [OpodoB U Ha paccTosiHMM B 3aBUCMMOCTU OT Tuna lMognuckn. Ecnn
paccTosiHue B NyTW OT agMUHUCTPaTUBHOM rpaHnubl fopoada Ao MecTa pakTUYeCcKoro HaxoXaeHus
ABTOMOOMNA NpeBbILAET paccTosHue Tepputopum obcnyxusaHusa no Tuny MNMognucku, To ycnyra
MOXeT ObITb OKa3aHa Npu YCoBUM HaNn4nsa B 4aHHOM MECTHOCTU TaKOW TEXHNUYECKON BO3MOXHOCTH,
a JOrnonHUTEerbHoe pacCcTosiHME B 3TOM criydae KnueHT onnaynBaeT CaMOCTOATENbHO Ha MecTe MNo
dhakTy oKasaHusa ycryru no 3apaHee coobueHHomy KnneHTty Tapudy. Konmnyectso obpalleHui 3a
AaHHon Ycnyron KnneHToM — He orpaHuUyeHo, eCcnv MHOe He NpeaycMOTPEHO ycrnosuamMu lNognucku.



. Ouunctka aBTOMOOMNA OT cHera - B cnyyae, ecnu nocne cHeronaga aBToMOOWUIb KNMEHTa

HaxoauTCA MOA CrOEM CHera, KIMEHT MOXET obpaTtuTbes 3a ycnyron "Ounctka aBTomModbunga ot
cHera". CumwaloTca TONbKO MSrKMe Crowu cHera, He npumep3wme K aBTomobunto, BO nsbexaHue
NOBpPEXAEHNS NAKOKPACOYHOro NOKpbITUA aBTomobunda. OTckabnuBaHve nbha v criexasLuerocs

CHera OT CTEKON W Ky3oBa aBTOMOOMNSA He BXOAAT B OaHHyK ycnyry. Ycnyra npoBoguTCs B
NPUCYTCTBUM COBCTBEHHMKA UNWN NpeacTaBuTens cobCcTBEHHMKa aBTOMObUIS.

. OTknioveHne curHanusaumm — B crlydae OnOKMPOBKM CUrHanmMsauum M HEBO3MOXHOCTU

NPOOOIMKEHNS OBWXEHUSA aBToMobunga cneumanuct KomnaHum nomoxeT KnueHTy nepeBecTu

CUrHanNU3aumo B PEXNUM «OTKIKOYEHO» NMMOO OTKMOYUTL CUrHanM3aunio. B pamkax gaHHom ycnyrm

KomMmnaHusa He oka3sblBaeT yCryrm peMOHTa 1 HaCTPOMKN CUrHANM3aumn.

. TpesBbin BoauTENb - B cnyyae HEBO3MOXHOCTM CaMOCTOSATENBHOrO ynpaBeHus

ABTOMOOMNEM B pesynbTaTte YXyALEHWUsI COCTOSHMS 340pPOBbsl, NIMOO HaXOXAEHUs KNMeHTa B

COCTOSIHMM  anKoOrofibHOrO OMNbAHEHUS, No dakTy obpaweHns KnuneHta KOHTaKT-LEHTP
opraHu3oBbiBaeT nepeBo3ky KnueHTa Bmecte ¢ ABToMobunem B ykasaHHoe KnnMeHToM MecTo.

[MepeBo3ka ocyLeCcTBNAETCA MakcumanbHo 0o 50 (NaTuaecsaTn) KM. OT agMUHUCTPATUBHBIX rPaHWULY
foponoB TeppuTopumn 06CNyXMBaHNA, a CTOMMOCTb YCIYrM HE JOSMKHA NPEBbIAaTbh MakcMMarbHO
9 000,00 (oeBATb Thica4) TeHre. KonnyecTtso obpalleHnin 3a gaHHoun Ycnyron KnneHtom — He 6onee
2 (OoByx) pas 3a kaxable 12 (OBeHaguaTb) MecsiueB cpoka genctsusa lognucku gnst 4aHHOro

KnueHTa. B cnyyae npeBbilleHUS NIMMUTA MO CYMME UIM PacCTOSHMIO, OOMOMHUTENbHbIE pacxonbl

onnadmBatotca  KnueHtom  KomnaHmm  wnn [laptHepy  KomnaHuM  caMOCTOATENBHO.

[ononHuTenbHble pacxodbl — 3TO AONSiaTta 3a okasaHue ycrnyr BHe Tepputopumn o6Ccny>xmBaHus nnm

B Crydae npeBbILLEHNS CTOMMOCTU YCyri.

. MogmMeHHbIM aBTOMOOUNbL. - Ycrnyra npegoctaBndeTcs Tonbko Ha Tepputopumn PK, npu

aBakyaumn nocrne ATM B CU, npu ycnoBuu, 4To PEMOHT AaHHOro ABTOMOOGWUNIS HEBO3MOXHO

OCYLLEeCTBUTb B A€Hb npueMkn ABTOMOOMNSA, @ HOPMATUBHLIA CPOK peEMOHTa cocTtaBuT Gonee 1

(oaHux) cyTok. KnueHT BnpaBe B HAaceneHHOM MyHKTE MeCTOHaxoxaeHus gaHHoro CL| nonyuntb
BecnnaTHyto ycnyry npeagocTtaBneHust NoOAMeEHHOro aBToMmoouns He Bbilwe knacca «C» Ha CpoK He

bonee 3 (Tpex) CyTOK C MOMEHTa €ro npegocTtaBneHusa. 3a npenocTaBfieHMe MNOAMEHHOMO
aBTOMOGOUNS ¢ KnnueHTa MoXeT B3MMaTbCs BO3BpaLlaeMbli AeHEXHbI 3anor. Bo3spaT nogMeHHOro
aBTOMOOUNS OOMKEH ObiTb ocywecTBneH KnneHToM He no3gHee gatbl Bo3Bpata KnuneHnTy ero
AsTOMOBUNSA BbiweynomMsHyTeiM CL. MNpu npegoctaBneHnn NogMeHHOro aBToMObGUIIS BO3MOXHO
orpaHuyeHne exegHeBHOro npobera gaHHoro asTomobuns. Konnyectso obpalleHun 3a gaHHom

Ycnyron KnneHtom — He 6onee 1 (ogHOro) 3a kaxable 12 (gBeHaguaTb) MecsLeB Cpoka OencTBUs

Mognuckn ons gaHHoro KnueHTa. Ycnyra nogMeHHbI aBToMObUIbL NpeocTaBnaeTcs npu ycrioBmm

HanUuMss MOAMEHHOr0 aBTOMOOMNSS B COOTBETCTBYHOLWEM pPerMoHe Mo OOMNOSIHUTENbHOMY
cornacoBaHuto. [Ona nonyyeHuss ycnyrm KnueHTy HeobGxoguMmMo npenocTaBuTb OOKYMEHTHI,

3aBepeHHble nedatbto oT CLl o npoBeaeHunM pemoHTa aBTOMOOWMSA C YyKa3aHMEM BpPeEMEHU

HeobXxoQMMOro Ans  BOCCTaHOBMeHMs  pabotocrnocobHocTn  aBToMobOuna. Ycnyra  He
npenocTaBnsieTcs Ha Bpems NpoBeaeH st NNaHOBOro peMoHTa aBToMobuns.

. bunetbl Ha noeapn/camoneT - B cnyyae ecnu nocne goctaBku aBTomobuns KnveHta no

npudnHe HemncnpasHocTh B CLL n peMoHT anutca 6onee ogHoro gHs a Tak xxe CL Haxoantcsa 6onee
yem B 200 (gBECTN) KUNOMETPOB OT NYHKTa HasHa4yeHust KnueHta, KnneHT Bnpase notpeboBaTb OT
KoMmnaHun komneHcaumm CTOMMOCTU aBuma unn x/g 6unetoB ana cebs n Bcex naccaxupos AOns

NPOLOMKEHUSA NYTELECTBUSA B 3anSlaHMPOBAHHOM HanpaeneHun. JIuMntT cymmbl No gaHHOW ycnyre

Ao 100 000,00 (cta TbICAY) TeHre, nNpu NpefocTaBneHUN MNOATBEPXKAAIOLWMNX AOKYMEHTOB (YeK,

nocago4Hbiv TanoH). Konnyecteo obpalueHnin 3a gaHHon Ycnyron KnneHtom — He 6onee 1 (ogHoro)
pasa 3a kaxgble 12 (aBeHaguaTth) MecsueB cpoka aencteus MNognuckm ana gaHHoro KnunenTta. Ons

Nnosfly4YeHnst KomneHcauum ctoumocTtn bunetoB KnueHTy Heobxoammo npeaoctaBuTb AOKYMEHTHI,

3aBepeHHble nedatbto oT CLl o npoBeaeHunM pemoHTa aBTOMOOWMS C YyKasaHMEM BpPEMEHU

HeobxoOMMOro Ans  BOCCTaHoBNeHua  pabotocnocobHocTn  aBToMOOWUns.  Ycnyra  He
npenocTaBnsieTcs Ha BpeMsi NpoBeAeHMs NNaHOBOro PEMOHTA.

. FocTnHMUA Ha BpeMs pemoHTa - B cnyyae ecnu nocne goctaBkM aBTomMoouns Knuenta no
npuymHe HemcnpaBHocTu B CL, pemoHT anutca 6onee ogHoro aHs u CL, HaxoguTcs 6onee 4yem B

200 (oBecCcTn) KMNOMETPOB OT MeCTa XUTenbCTBa/perncrpauun aBTO WU MyHKTA HasHa4vyeHus

KnueHTta, KnmueHT nmeeT npaBo notpeboBatb oT KomnaHum KoMneHcaunum CTOMMOCTU FOCTUHULbI,



HO He Bonee 4Yem Ha 3 (Tpoe) CyToK. JlumMnT cymmbl Nno gaHHoun ycnyre coctasnsaeTt go 100 000,00
(cTa TbiCcAY) TeHre, nMpu nNpegocTaBnNeHUM MOATBEPXAAWMX AOKYMEHTOB ((PuCKanbHbIN Yek,
3akpbiBatowmne okyMeHThl). KonudectBo obpalleHuni 3a gaHHon Ycenyron KnmeHtom — He 6onee 1
(ogHoro) 3a kaxable 12 (aBeHaguaTth) MecsaueB cpoka aencteus MNoanuckmn ona gaHHoro KnueHra.
Ona nonyyeHnsa KomneHcauum cTommoctn 6GunetoB KnuneHty HeobxoguMmo npenoctaBUTb
AOKYMEHTbI, 3aBepeHHble neyaTtbio oT CLI o npoBegeHun pemoHTa aBTOMOGUNA C yKasaHueM
BpeEMEHN HeobxooMMoro Ansa BOCCTaHOBMEHMst paboTocnocobHocTn aBToMobuna. Ycnyra He
npegocTaBnaeTcs Ha BpeMs NpoBeeHUs NNaHOBOro peMoHTa.

ABTOKOHCbEpPX

. 3anucb Ha TexHudeckni ocmoTp — Ecnm Ha aBTOMOGMNe KnneHTa 3akaH4MBaeTCs CpoOK
AENCTBUSI TEXHMYECKOro OCMOTpa aBToMobunsa cneunanmcTtsl KomMnaHum mMoryT HanTu énuxkanne
MYHKTbl MPOX0XAEHNA TEXHNYECKOrOo OCMOTpa aBToMobuna n 3anncaTtb KnveHta Ha MakcumanbHO
yoobHoe Bpemsd. Ecnu 3anpawvBaemMoe Bpems 3aHATO CheumanucTbl COrnacyloT C KIMEeHTOM
Apyroe OoCTynHoe Anga 3anucu Bpems. B ycnyry BXoguT TOSMbKO 3anucb Ha TexHU4ecKknin ocMoTp,
BCe onnaTtbl MO NPOXOXAEHUIO OCMOTpa aBToMobuUna KnveHT nponsBoanT CaMOCTOATENbHO.

. 3anncb Ha cepBUCHOE N TexHuyeckoe obcnyxuBaHue — Ecnu, Ha aBTOMOOUMe KnneHTa
nogowen cpok nposedeHuss TO (TexHunyeckoro obcnyxmBaHusl) unu TP (Tekywero pemoHTa),
KnneHT moxeT obpaTtutbcs K cneumanuctam KonaHuu ans sanncu astomobunsa Ha Heobxoaumyro
cepBUCHY cTaHumo. Cneumanuctbl KomnaHum CBSXXYTCA C CEPBUCHOM CTaHuuen un noabepyt
KnueHTy ypobHoe Bpemsa anga nposegeHna TO u TP. Ecnn 3anpawimBaemMoe BpeMs 3aHATO
crneumanucTbl CornacyloT C KIMEHTOM Apyroe LOCTYrnHoe Ans 3anvucu Bpems. B ycnyry Bxogut
Tonbko 3anucb Ha TO n TP. Bce onnatbl 3a ycrnyru, okasaHHble Ha CEPBUCHOW CcTaHuuun, KnneHt
NPOUN3BOANT CaAMOCTOATESBHO.

. Bbi3oB aKkCcTpeHHbIX cnyx6 npu OTI - B cnyyae OTIT kKNueHT MOXeT nNpedocTaBUTb BCHO
UHpopmauuio cneynanuctam KomnaHum, M OHU CaMOCTOSATENbHO CBSXKYTCA CO BCEMMU
HEeoBX0OMMbIMU AKCTPEHHbIMU cnyxbamu n BbI3OBYT MX Ha Mecto OTI. KnueHty Heobxoammo
npegoctaBnTb AaHHble yyacTHukoB [ATI, Bpema [OTI1, TOYHOE MECTOMONOXEHWE, a Takke
MHOPMaUNIO Kakne crnyxbbl HY>XHO Bbl3BaTb.

. MomoLb B NOMCKe 3BaKympoBaHHOro asTomobuns - Ecnn ABtomobunb KnveHTta no ykasaHuto
COTPYAHWKOB NPaBOOXpPaHUTENbHbIX OpraHoB 6bIN NPUHYAUTENBHO 9BaKyMpOBaH Ha Apyroe Mecto
CTOsHKM n KnueHTy, nocrne ero obpalleHuss B MNpaBOOXpaHUTENbHblE OpraHbl, He 6bina
npegocTaBneHa WHGopMauna O HOBOM MecTe HaxoxaeHuss Astomobuns, KnueHT Bnpase
obpaTtuTbca B KOHTakT-UeHTp KoMnaHum 3a COAeNCTBMEM B YTOYHEHUN MECTa HaxOXOeHUsa CBOero
AsTOMOBUNA.

. MpenoctaBneHne cnpaBku oT "Kasrngpomet" - [pn HAcCTynneHnn CTpaxoBOro criydas, npu
KOTOPOM CTpaxoBasi KOMMNaHUA 3anpalumMBaeT NoATBEPXAEeHUE NOrogHbIX YCrioBuit Ha MomeHT OTTT.
Mo 3anpocy knueHTa cneumanuctel KomnaHuu 3anpocaTt oduvumanbHyto cnpasky oT PITI
"KasrngpomeTt" n nocne nonyyeHus cnpasBku nepefagyT ee knneHTy. CnpaBka rotoBUTCHA OT 3-X
JOHen.

. 3anncb Ha CE30HHYK 3aMeHy LUMH — NPU HACTYNfieHUN BPEMEHU CE30HHOM 3aMeHbl LUWH,
KnneHTy HyXHO coobwuTb cneunanuctam KomMnaHum B KakOW LUMHHBLIM LEHTP M Ha Kakyko
npegnonaraemMyto aaTy U BpeMsi HY)XXHO 3anucaTb asToMobunb. CneyunanmcTtsl KomnaHmm cBsXKyTCA
C LWUMHHbIM UEHTPOM, 1 3anmwyT ABTOMOOUNb KnneHTa Ha CMEeHy LWKMH 1 NoATBEPAAT KIIMEHTY ero
3anucb. Ecnn 3anpawmnBaemMoe BpeMs 3aHATO CheunanucTbl COrnacyloT C KAMEHTOM Apyroe
AOCTYNHOe AN 3arnncu BpeMs.

. Momowb B Moucke MecTa ANA CE30HHOIO0 XpaHeHuUs WUH — KrMEeHTY HyXHO CcoobWuTb
cneumanuctam KomnaHum pasmep LUKH 1 parioH npegnoniaraeMoro Mecta xpaHeHus. CneumanmcTbl
KomnaHun noabepyt Gnuxaniume mecta nsi XpaHeHUs LWnH U coobLaT BO3MOXHbIE BapuaHTbl C
yKaszaHnemM CTOMMOCTH.

. 3anncb Ha aBTOMOWKY - ECnu KNMEHT XOo4eT noceTUTb aBTOMOWMKY OH MOXeT obpaTtutbCs K
cneumanmctam KomnaHmum, coobLumB xxenaemoe BpeMS 1 AaHHbIE aBTOMOMKN, B KOTOPYIO OH XO4eT
3anucaTbes. Cneymannctbl KoMnaHum CBsXKYTCSH C aBTOMOMKOM M 3anuyT aBTOMOOWIb KneHTa



Ha ynobHoe Bpemsa. Ecnu 3anpawmBaemoe BpeMsa 3aHATO CNeumanmncTbl COrnacyoT C KIMEHTOM
Apyroe JOCTYMNHOE ANnd 3anvcn BpeMs.

. 3anncb Ha aBTOCEpPBUCHI (OEeTEeWnuHr, Nonuposka, Ap.) - Ecnn knMeHT Xxo4yeT nocetuTtb
aBTOCEPBUC (OETEWNUHr, MNONupoBKa, Ap.), To KnuMeHT mMoxeT obpaTuTbCa K crneumanucrtam
KomnaHun n coobumtb aBTOCEPBUC, B KOTOPLIN OH X04eT 3anucaTtbcd. Cneumannctsl KomnaHum
CBSIXKYTCH C aBTOCEPBUCOM U noadepyT yaobHoe ansa knueHTa Bpems. Ecnu sanpalumBaemoe BpemMs
3aHATO cneunanucTbl COrnacyoT C KMMEHTOM Apyroe AOCTYNHOE ANg 3anvcu BpeMs.

. Momouwb B Bbibope ueHbl Ha TCM Ha A3C - lNpu 3anpoce knueHTa, cneumannctel KomnaHmm
NpOBEPAT CTOMMOCTb TONMMBA Ha KpynHbiX ceTsix ASC 1 coobuiaTt 4aHHY MHOPMaLUMIO KITUEHTY.

ABTOAABOKaT (ycnyra npegoctaBnsieTcs TONbKO Ha Tepputopumn Pecnybnmkn KasaxcTan).
KoHcynbTaums - 3T0 npouecc B3auMOOEWCTBUSA IOPUCTa C KIMEHTOM KacaTerlbHO BOMPOCOB,
ceaAzaHHbix ¢ [OTM (BOPOXHO-TPAHCMOPTHOE MPOMCLUECTBME) MAM  APYrMM  CcobbiITMemM C
aBTOMOOUIEM, C LENbIO BbISIBIEHNSA BO3MOXHbIX NPaBOBbIX BAPMAHTOB MX pPeLLEeHNs U NoCneaCcTBUN,
YACHEHUss  nyTem M cnocoboB  peanu3aumm  BblOpaHHOrO  BapuaHTa  peLleHus.
KoHcynbTupoBaHne MoXeT BKoYaTb B ceba aHanuns npeactaBrieHHbIX JOKYMEHTOB U MaTepuarnos,
n3yyeHne NpaBoNpPUMEHUTENBHON NPaKTUKKW, HanpaBreHne 3anpocoB B agpec YNONHOMOYEHHbIX
OpraHoB W oOpraHu3auum, MoflyYeHne OT KINMeHTa AONoSHUTENbHOW WHGopMauuun. OHnanH
KOHCyNnbTauus ocywecTBndetTca nocpencrtsom MeccenHgpkepa WhatsApp wvnu no Homepy
MobunbHon cBasn. OdnanH KOHCyNbTauMss BO3MOXHA TONMbKO B Crnyyae HaxoxgeHus KnueHta B
ropoge Anmartbl unu ecnu ATl coBeplueHo B ropoae AnmaTbl.

. IOpuanyeckasn 3awmra KnueHta Ha mecte OTIM:

- Boleag topucta Ha mecto ATl KpyrnocyTo4HO B Npefenax agMUHUCTPaTUBHBIX rpaHuL r.Anmarbl
(mo PK oHnanH conpoBoXaeHue, KpyrnocyTo4HO).

Mocne nocTynneHns nHdopmMauumn oT KnneHta o npousoweawem OTI, pucT KpaTKO YTOYHSET:
®NO knuneHTa, HOMep onepatopa MOOWMBHOW CBSA3W, Mapky/Mogenb W rocynapCTBEHHbIV
perncTpaunoHHbIn HoMep aBTomMobuns, npumepHbln agpec ATl (nepecedenune ynuuy). KOpuct
coobLaeT KIMEHTY, YTO OTNPaBUT AEXypHOro topucta Ha mecto [ TT1 n BepHeETCS K KNMEHTY 4epes
napy MuHyT (Bble3q TONbKO B npeaenax agMUHUCTPATUBHBLIX rpaHuy r.AnMartbl) U NPOCUT He
3aHMMaTb TerneoHHyI0 NHUI0. Bce aaHHble, NonyYeHHble OT KIMeHTa, IOPUCT yKasdbiBaeT B yaT
rpynne OexXypHbiX topuctoB mecceHmakepa WhatsApp. Mocne opuct cosepliaeT KOHTPOSbHbIN
3BOHOK, YTOObI y6eanTbcsa 0 NpuHATMM nHdopmaummn o [ TI aexxypHbIM OPUCTOM, 1 Cpasy e nocne
3TOro BO3BpaLLaeTCs K KIIMEHTY U HAYMHAET KOHCY bTaumIo.

- OHNamH KoHCynbTaLmMs opucTa No UHBIM NMPOUCLLECTBUAM C aBTOMOOMMNEM (KpOME TEXHUYECKOM
HencnpaBHOCTN) KPYyrrocyToyHo. KOHcynbTauus oxBaTbiBaeT BCEe BOMPOCHI  KacaTesnbHO
ABTOMOOUNSA, BKNOYas, HO He orpaHuumnBascs: [ TI1, B3bickaHMe yuwepba, cTpaxoBas Bbinnarta, no
BOMpocam WTpadoB, 3a UCKITOYEHEM BONPOCOB HacneacTBea.

- KoHcynbTauma n KOHTpornb 3aMmepoB, cocTaBneHus cxem LTI, npoToKonos, ON1cK NOBPEXOEHUN.
BHe npegenoB agMMHUCTPATUBHBIX rpaHUL T.AnMatbl KOHTPONb 3aMepoB MPOU3BOAUTCS
HenocpeacTBEHHO CaMMM KIMMEHTOM MPWU OHManH COMpPoBOXAeHWUN opucTta. Ecnn y knueHTa ectb
COMHEHMSI WX BOMPOCHI MO CXEMEe M HanuCaHu OOBSCHUTENbHbLIX, PUCT AaeT noapobHble
pasbACHEHUS.

- KoHcynbTaums B coctaBneHnn JOKYMeHTOB (06bACHUTENbHbIE, PACNNCKK, 3asiBIIEHNS).

Ecnn Tl opopmnsaeTca opraHamu gopoxHon nonuuum (A1), To cotpyaHukamm [ coctaBnatoTcs
cnepyowne JOKYMeEHTbI: NpoTokon ocmoTpa mecta ATIl1, cxema mecta ATI, agMUHUCTpaTUBHbIN
NpoTOKON; BoAUTENN nuwyT obbscHuTenbHble. Ecnu xe OTI perynupyetca 6e3 yyactua I, 10
IOPUCT peKoMeHOyeT KNneHTy odopmntb Pacnucky ¢ gpyrum ydactHukom LTI Bo msbexaHue
HenpusiTHocTen B Byayuwiem. TekcT Pacnuckm MoxeT ObiTb NpoaukToBaH no tenedoHy, nunbo
oTnpaeneH Ha mecceHgpxep WhatsApp. Pacnucka moxeT BKkNoyaTb criegytouiee: NpusHaHme BUHbI
CTOPOHbI, MPUMEPHbIN pa3mep yuwiepba nocTpagaslUien CTOPOHbI, 06s3aTenbCTBa BUHOBHMKA
noracuTb yLiepb, nopsagok noraweHus yuiepba.

- KoHcynbTauusa topucta no npeteHsuam apyrux ydactHukoB OTI1. Hepegko npu OTI gpyroun
yyactHuk [Tl (nocTpagaBLiasa CTopoHa) MOXET NPeabABNAThb K KITMEHTY 3aBbllLEeHHble TpeboBaHuWs
Nno BO3MELLEHMIO MaTepuarnbHOro, MoparnbHoro yuiepba, ynyweHHon Bbirogbl. B Takmx cnyvasax



IOPUCT Pa3bSCHSET Kakne MMEHHO NOCNeacTBUA MOryT OblTb B KOHKPETHOM CllyYae n pekoMmeHayeT
KnueHTy He gaBatb Kakne-nnbo HeobaymaHHble obsi3aTensbcTBa.

- KoHcynbTauma no yperynuposaHuto menkux AT 6e3 Bbi3oBa AOPOXKHOW MNONNLMK MO TENEGOHY.
ATl cuntaetca «MenkMmy, T.e. HEBOMbLUMM, €Crnn: HET Bpeda >XM3HM U 340POBbLI0 YYaCTHUKAM
menkoro ATI; yyacTHukoB He 6Gonee AByX, BKIYasd aBTOMOOUNb KnveHTa; ywepb He 6Gonee
200 000,00 (mBectn Thbicay) - 300 000,00 (TpucTta TbicAY) TeHre; ecTb oboroaHOEe cornacue u
NoHMMaHne B onpeaeneHnn BUHOBHOW CTOPOHbI; €CTb FOTOBHOCTb BO3MECTUTH yLiepO BMHOBHOWN
CTOPOHOMN.

. IOpuanyeckas 3awmta KnueHTta npu nony4yeHUn CTpaxoBoun BbinnaThbl:

- OHnanH conpoBoXxaeHne no cbopy LOKYMEHTOB And odopMneHnsa cTpaxoBow Bbinnatbl. B
OHJTaMH KOHCYNbTaLMIO KNMEHTa BXOAMT KOHCYNbTaums: No cbopy 4OKYMEHTOB C OPraHoB LOPOXHOM
nonuuun; O OEeNCTBUAX B CTPaAxXOBOW KOMMaHWW; Kak HanucaTb 3asiBNieHWe O HacTynneHun
CTPaxoBOro cryyas; Kak HanTn MHPOPMaUUIO O CTPaxoBOM KOMMNaHUN BUHOBHMKa O TTT.

- KOHTpOnb opraHusaumm oLeHKn npuanHeHHoro yuwepba astomobunio KnuenTta. Mo koHTponem
OpraHn3aunm OLEHKN NPUYMHEHHOro yuepba aBTromobunto KnueHTta nogpasymeBaeTcsi OHMauH
KOHCYrnbTauusa KnMeHTa KacaTenbHO: 0opMMeHUs 3adBreHNst Ha OLEHKY MPUYNHEHHOrO yulepba B
CTPaxoBOW KOMMAaHUK; NOMyYeHNa HanpasreHns A5 NpoBeAeHUs OLLEeHKW; COrnacoBaHNsa MecTa U
BPEMEHN MPOBEAEHUA OLEHKWN; MPOBEPKM afeKBATHOCTU CYyMMbl OLEHKW, Ha Kakuve akTopbl
KnneHTy obpaliate CBOE BHMMaAHME.

- OHnaunH conpoBoxaeHne KnueHTta, npeacraBuTenen CTpaxoBom KOMMAHUN U OPYroro y4yacTHuUKa
OTIM npu npoBegeHUM OLEHKM npuyYMHEHHoro Yyuepba asTtomobunto. ConpoBoXaeHue
nogpasymeBaeT nog cobon oHnarH conpoBoxaeHne KnveHra:

1) coobwmnTb KnmeHTy 0 TOM, 4YTO BaXXHO MpaBuiibHOE afeKkBaTHOE B3aMMOLENCTBUE OLEHLLMKA C
KNMEHTOM,

2) coobwmntb KnmueHTy o HeobxoaMMOCTU 03BYYUTb OLIEHLLMKY O TOM, YTO HEOBXOOUMO OTpasnTb
BCe NOBpeXAeHHble AeTany aBTomobuns,

3) cooOwmTb KnMeHTy 0 TOM, YTO BaXXHO He 3a0biTb NpW NPOBEAEHUN OLEHKN OTPa3UTb BO3MOXHbIE
CKpbITble AedeKThbl.

«ConpoBoxaeHue gpyroro yyvactHuka OTI» nogpasymeBaeT nog cobow crniydanm, korga B OTT1
KITMEHT $BNSeTCS BMHOBHOWM CTOPOHOW. B 9TOM crnyyae KAMEHT HaxoguTca B craTyce
OTBETCTBEHHOIO 3a MPUYMHEHHBbIN yuepb, No3ToMy BaXHO yyactve KnuneHTa npu npoBeneHumu
OLIEHKM MPUYMHEHHOIO yepba aBTOMOOMNIO C Lenbio TOro, YTobbl OLEHKA NPUYMHEHHOrO yuiepba
Obina peanbHon, 060CHOBaHHOW U HE 3aBbILLEHHON.

- OHNanH KoHcynbTaumsa no cobnogeHntio 3akoHOAaTENbHbIX CPOKOB OCYLLECTBEHUS CTPaxoBOM
BbinnaTtbl. CobrogeHne CpoKOB BKITHOYAET:

1) onepaTnBHOCTb Nogadn KnmeHTom 3asiBNeHNs Ha CTPaxoByto BbiNnaTy,

2) cpoku nony4yeHuns KnmeHTom HanpasneHnsa Ans npoBeaeHNsa OUeHKN NpUdYnHeHHoro yuepba,

3) cpok nony4veHunsa KnneHtom otyeTta 06 OLEHKe,

4) CpOK OCYLLECTBIEHMS CTPAXOBOW BbINAAThI.

- Momowkb B cocTaBneHMM 3asdBfEHU NO BOMPOCaM CTPaxoBOMW BbinnaTbl Yepe3 CTpaxoBoro
OmbyncmaHa. B cnyvae Hecornacmna KnneHTa ¢ npoBedeHHOW OLLEHKOM HOPUCT KOHCYNbTUPYET O
AanbHenwunx Jencrtemax KnueHTa: Kak COCTaBUTb YBEAOMSIEHME B CTPaxOBYH KOMMAHUIO O
HamepeHun obpaweHns CTtpaxoBoMy ombyacmaHy, O nopsigke obpaweHuss Kk CTpaxoBomy
oMbyacMaHy, kak cocTaBUTb 3aaBneHue B annapaTt CTpaxoBoro ombyacmana.

. lOpmnanyeckas 3awmra B opraHax AOPOXHOW NONULMN U aAMUHUCTPATUBHOM cyae:

- OHNarH NoMoLLb NO KOHTPOSO CPOKOB nepedadn AokymeHToB no LTI u3 opraHoB AOPOXHOM
nonMumMn B agMMHUCTPaTUBHLIN cyA. Npouecc OBUXEHUA OKYMEHTOB CredyoLnii:

1) nocne OTI gokymeHTsl no ATl cHavana akkyMynmpyrTcsl B OpraHax JOpPOXHOW nonvuun (1-2
AHS),

2) nocrne CopTUPOBKM U perucTpauum, matepmarnsl B opurMHane 3abupatrTcs npeacraButensamm
PanOHHbIX OPraHoOB JOPOXHOW nonuumn (2-3 aHs),

3) nocrne 3aBepLleHnsi paCCMOTPEHNSA Aerna AOKYMEHTbl B CKAHMPOBaAHHOM BUAE pa3MeLLaroTcs B
cucteme EPAI (eanHbii peecTp agMUHUCTPATUBHBIX NpaBoHapyLeHnin) (3-5 aHen),

4) nocne aToro HasHa4vaetcs cynebHoe 3acegaHne B agMUHUCTPATUBHOM cyae.



- OHnarH nomoLb B NOArOTOBKE HEOOXOANMbBIX AOKYMEHTOB, XoAaTancTe. B cnyyae, ecnu KnneHt
asndeTcsa BuHoBHMKOM [ TI1, To XenaTenbHO 3apaHee NOAroTOBUTb XO4ATauCTBO O He NULIEHUU
BOOMTENbCKOrO YOOCTOBEPEHMUSI.

- OnnarvH nomMolwb B MOArOTOBKE 3asiBIEHUA ANs  opraHu3aumm cyaebHbix akcnepTus
(Tpacconoruyeckasi, aBTOTEXHMYecKasi, cyaebHo-meauuuHckas). Ecnm  LOTIM  cnopHoe, TO
AOSDKHOCTHOE Nuuo  (4O3HaBaTeNnb) OPraHoOB  JOPOXHOW  MOAWUMKM  MOXET  HasHayuTb
Tpacconornyeckyto akcnepTnady. Ecnu xxe gosHaBaTesib HE HAMepPEH 3TO AenaTtb, TO KIMEHT MOXET
3TO caenaTb OT CBOEro MMEHMU, B 3TOM Cllyyae IopUCT OKasbliBaeT NOMOLLb B NOArOTOBKE 3asBEHUs
O HasHa4yeHun aKkcnepTusbl. B cnyvyae ecnn KNMEHT He cornaceH C 3akrvYeHUeM 3KcnepTa, To
IOPUCT OKa3blBaeT MOMOLLb B COCTaBNEHUN Xo4aTancTBa O Ha3HaA4YEHUN NOBTOPHOWN SKCNEPTU3bI.

- OHnarH NoMoLLb B NOArOTOBKE 3asBNeHur Ans cyaebHbix pa3bupaTtenscTB B aAMUHUCTPATUBHOM
cyge. 3To moryT 6bITb X04aTanCcTBa O HE NIMLWEHUN BOAUTENBCKOIO YAOCTOBEPEHUS.

- OHnamH nomowpb B COCTaBNeHMM 3adaBfeHun no obxanoBaHMo cyoebHbIX aKkToB
aAMWUHUCTPATUBHOIO Cyda B BbIWECTOSILYK MHCTaHUuMo. B cnyyae Hecornacust KnveHTta cC
cynebHbiM  akToOM aAMUHUCTPATUBHOIO Ccyda MO  OMpedernieHvMo  BMHOBHOCTW, MNogaeTcs
anennsaunoHHas xanoba B BbILLECTOALWMN CYA.

. KOpnanyeckasn 3awmta KnmeHrta B rpaxaaHCKOM Npon3BOACTBe:

- OHNanH NomMoLLb B NOAroTOBKE HEOOXOAUMBIX OOKYMEHTOB ANSA 3awuTbl npaB KnneHTa B cyge
nepBON MHCTAHUUK (TONBLKO Cy NePBON MHCTAHLUUN).

- OHnaH nomoulb B NOArOTOBKE AOKYMEHTOB MO AocynebHOMY yperynupoBaHUKO MPEeTEH3UN:
noaroToBka AocyaebHon npeTeH3un, yaaneHHoe (nocpeacTBOM TenedOHHbIX 3BOHKOB WU
mecceHpkepa WhatsApp) y4yactTme B neperoBopax KiMeHTa C  UCTLOM/OTBETUYMKOM;
npegocTaBfieHne pekoMeHgauum cTtopoHam cygebHoro npouecca no BO3MOXHbIM BapuaHTam
yperynmpoBaHus BO3HUKLLErO crnopa.

- B cnyyae Hecornacusa KnueHta ¢ cyaebHbiM akToM cyga nepBOM MHCTAHLUMU, IOPUCT OKa3biBaeT
OHMaMH MNOMOLb B MNOArOTOBKE anennsiuMOHHON anobbl B BbIWECTOAWMA Ccya (TONbKO
anennsunmoHHasa UHCTaHUMS).

. IOpuanyeckas 3awmra KnueHTta B yronoBHOM NpoOU3BOACTBE:

- OHnanH KoHcynbTaumsa B yronoBHomMm npowussoactee. OTI ¢ npuunHeHnem Bpeda cpegHen u
TSDKENOW CTEeneHn 340pOBbH paccMaTpMBaeTCs B YrofloBHOM npou3soacTtBe. B atom cnydae
OKa3blBaeTCs KOHCyMbTauusi B 4acTU: Kakme nocrneacTtBus MOryT OXuOaTb KIWEHTa; Kakue
AOKYMEHTbI M Ky[a HY)XHO NpeaoCTaBnsTh; Kak B3aMMOAENCTBOBATbL C NPeaCTaBUTENSMN OpPraHoB
nonmumn, cygebHbIX opraHoB, C MOCTpadaBLlen CTOPOHOW; KakK yperynuposaTb MNPETEH3U0 C
BO3MOXXHbIM NPUMUPEHNEM CTOPOH.

- OHnanH nomMolb B NOArOTOBKE [OKYMEHTOB And 3awuTbl npaB KnueHTta. [JOKymMeHTOB B
YroyIoBHOM MPOM3BOACTBE MOXET OblTb MHOIO, TaKUMN OOKYMEHTaAMU SABMSAIOTCS, BKINKOYas, HO He
OrpaHuBasiCb - 3as8BNeHns, XxogaTancTea.

. [JononHuTenbHbIe yCNyru:

- KOpungunyeckasi oHNaMH KOHCynbTauMsa KacaTenbHO cBoero aBToMobuns. MoryT 6biTb nobble
BOMPOCHI HOPUANYECKOrO XapakTepa KacaTenbHO aBTOMOOMNsSA, 3a MWCKNIYEHMEM BOMPOCOB
HacnencTBa, B YaCTHOCTU: KacaTeflbHO LWTpadoB, NofydeHne BOAUTESbCKOro YAOCTOBEPEHUS,
yperynmpoBaHue BONpPOCOB B Cry4yae npuynHeHus yuiepba astomobunto KnmeHra.

- KOpuanyeckaa KoHcynbTauus npu yroHe aBToMobuns. B cnyyae yroHa aBToMobuns cxema
paboTbl C opraHamu NONUUMM OTINYAEeTCA OT CXEeMbl, kak ecnn O6bl Obino cosepweHo OTI ¢
ydyactuem aBtomobunsa KnneHta, noatomy KnveHT nonyyaeT crieayroLyto KOHCYbTaumMIo: B Kakyto
WMHCTaHUMIO HeobxoaMmMo 0BpaTUTLCH; Kak, Koraa n KoMy HanncaTb 3asiBNeHue.

- KOpugmyeckas koHCynbTaumMsa Npy gpyrnx NoBpexaeHnax (Kpome TEXHUYECKON HEMCNPABHOCTW)
UM npoucllecTBusX C aBTomobunem KnmeHTa (3a MWCKNIOYEHMEM BOMPOCOB HacneacTea)
npegoCTaBnsAeTCs OHNaNH U KPYrnoCcyTOYHO.

4. IMo6ble Ycnyru, BbinonHsieMble no TpebosaHuio KnveHTa KoMmnaHum B pamkax HamnonHeHus
Moanuckn, BbINOMHAKTCSA B €ro NPUCYTCTBUM M TOMbKO Npu npeabasneHnn KnveHtom KomnaHum
nmbo [MMapTtHepy KomnaHum [OKyMEHTa, YOOCTOBEPSOWEro IUYHOCTb, CBUAETENbCTBA O
perucTpaumm TpaHCMopTHOro cpeacTea (nacrnopta TPaHCMNOPTHOrO cpeacTBa UMM TEXHUYECKOro



nacnopTa TPaAHCMOPTHOro cpeacTtsa) M AOKYMEHTOB, MOATBEPXAAKLWMX 3aKOHHOCTb BnageHus,
Nonb30BaHUS NN pacnopsiXXeHnsa gaHHbiM ABTOMOBUMNEM.
5. KomMmnaHus BnpaBe 0Tka3aTb MOMHOCTLIO MM YaCTUYHO B BbINOMHEHUN NOObIX paboT 1 ycnyr,
NPOBOAMMBIX B paMKax HanonHeHus [loanucku, ecnn Takoe BbINOMHEHWE 3aTpyaHEHO Wnu
HEBO3MOXXHO B CuUIly OrpaHudeHusi goctyna k AsTomobunio cneumanuctoB Komnanuu u/vnm
MapTHepa KomnaHuu; nnubo BbINOSHEHWE TakMx paboT CBA3aHO C BO3HMKHOBEHMEM OMACHOCTU
NPUYMHEHNS Bpeda UMYLLECTBY UM 300POBbLIO.
6. KoMnaHns He HeceT OTBETCTBEHHOCTU 3a npuymHeHune KnueHTy KomnaHum mopanbHOro
ywepba, ynyweHHOW BbIroAbl, NPOCTOS, NOTEPM AOXOAA U OPYrMX KOCBEHHbIX M KOMMEPYECKMUX
noTepb, YObLITKOB M pacxofoB, Kak KnueHtam KomnaHun, Tak u TpeTbMM Nuuam, B TOM Yuchne, Ho,
He orpaHuumMBasiCb: LWTpadbl, NPOXMBaHWE B TFOCTUHWLE BO BpeMsa pemoHTa ABToMObOUnS,
KOMaHAMPOBOYHbIE pacxoabl, NOTEPU, CBA3AHHbIE CO CPOKaMm NOCTaBKM TOBApOB M NPON3BOACTBA
ycnyr u Tomy nogobHoe, ecnv 3T NOCNeAcTBUS HE Bbl3BaHbl BUHOBHbIMU AencTBMAMN KoMmnaHuu,
NPU3HaHHbLIMK TakOBbIMK camon KomnaHumn nmbo no peLlueHunto cyaa.
7. B cootBeTCcTBME C HacToswmM [JoroBopom ocepTon KomnaHus He HeceT OTBETCTBEHHOCTU
n BnpaBe oOTkasaTb KnneHTy B BbINONHEHUM paboT wW/MnNn nNpeaoCcTaBfEHUN  YCNYT,
npeaycMOTPEHHbIX B NYHKTE 1 HacToswwero NpunoxeHus B criyvasx:
> YMbILWNEHHbIX gencteun Knnenta, nmbo nuua, 4onyLweHHOoro K ynpasneHnto ABTomobunem,
ykasaHHbIM B  Y4YeTHOM MH(popMauMM, HanpabfeHHbIX Ha  HacTynreHue  cobbiTus,
npenycMoTpeHHoro nyHktom1 Hactosiwero [lpunoxeHus, € Uenblo  yBenu4eHns obbema
okasblBaeMblx KomnaHnen, ycnyr B paMmkax onfavYeHHoOW CTOMMOCTU, NMMBO Npu COBEPLUEHUM UNA
NOnMbITKE COBEPLUEHUS YKa3aHHLIMW NMLAMUN NPECTYNIIEHNS] MU MHOTO NPOTMBOMNPABHOIO AESHUS;
> Mpwn obpaweHnn KnueHra:
- He JOMYLLEHHOro K ynpaBsieH o aHHbIM ABTOMOBUNeMm;

HEe MMelLWero AOOKYMEHTOB, MOATBEPXOAKLWMX MpaBO BrageHusi, Monb30oBaHMs U/Mnu
pacnopsbkeHns gaHHbIM ABTomobunem;
- HaxogsLWeroca B COCTOSIHMM Nto6on oopMbl ankorofibHOro, HapKOTMYECKOro UM TOKCMYECKOro
ONbAHEHUA WNM NOA4 BO3OEWCTBMEM MELMKAMEHTO3HbIX MpenapartoB, MPUMEHEHME KOTOPbIX
NPOTMBOMNOKa3aHO Npu ynpasneHun TPaHCNopTHbIMK cpeacTBamMu, a Takke, ecnu KnneHt KomnaHum
oTKasancsa NponTn MeaguLMHCKOEe OCBMAETENLCTBOBaAHNE (SKCNEPTU3Y);
> MpoTmBONpaBHbIX OeNCTBMA KnueHTa, TpeTbuX Nuy B OTHOWEHUM paboTHuka KomnaHuw
n/vnn lMapTHepa, a paBHO NPW 3aKOHHbLIX TPEOOBAHUAX YMNOMHOMOYEHHbIX OOSMKHOCTHBLIX W/unu
WHbIX N, O NpeKpaweHn BbINOSTHEHUS paboT nnu 06 oTkase OT UX BbIMOSTHEHUS;
> Ecnn KnueHt ockopbnsiet npegctaButena Komnanum w/vnun [MaptHepa KomnaHun,
HeLeH3YPHO BblpaXaeTcsl, UICNOoSb3yeT HELLEH3YPHY0 BpaHb NPy NOMyYeHUU YyCnyru unm B MOMeEHTe
€ee OKasaHus.

> Mpn HaxoxgeHun AsTOMOOMNA BHe Tepputopun OOGCRyXMBaHUS, NpPeayCMOTPEHHOM
nyHkTom 8.3. [loroBopa odepThl;

> O6palleHuns KnneHta BHe cpoka gencteus [Jorosopa oepTsl;

> Ncnonb3oBaHusa ABTOMOOWUNS, YyKasaHHOrO B Yy4eTHOM WHdopmauun KomnaHun B
COpPEBHOBAHUAX, UCMBITAHUSIX UIK ANs1 00y4YeHNA BOXOEHMIO;

> Cpaun ABTOMOOMNSA, yKasaHHOro B y4eTHOM MHopmMaumm KomnaHum B NU3MHE, apeHay,
npokaT unu 3anor, ecnv NHoe He YCTaHOBEHO AONOMHUTESNbHBIM cornaweHnem CTOpOH;

> HapyweHus KnneHToM nnu nHbiM nMuom npaeun akcnnyataumm ABToMobuns, ykasaHHbIX B

ydeTHOM uHpopmaumum KomnaHuu, B TOM YUCNE WCMNONb30BaHWE TEXHUYECKUM HEeucrnpaBHOro
ABTOMOGUNSA, HE NpoLUeALEero rocya4apCTBEHHbIN TEXHUYECKUIN OCMOTP B YCTAHOBMEHHOM NOPSAKe,
HapyLleHs1 NpaBus noxapHon 6e30macHOCTU, NpaBuIl NEPEBO3KM U XPAHEHUS OrHEOMacCHbIX U
B3PbIBOOMACHbIX M WHbIX OMAcCHbIX BELLECTB, W/WMNN TSHKENOBECHbIX FPY30B WM NpeamMeTos,
TpeboBaHun 6e3onacHOCTN NP NePeBO3Ke rPy30B;

> BosgencTeusa sagepHoro B3pbiBa, pagvauumn unm pagmoakTUBHOIO 3apaXeHus;

> BoOeHHbIX OencTBuM, MaHEBPOB UMN WUHLIX BOEHHbLIX MEPONPUATUN, MPaX4aHCKOW BOWHbI,
HapOAHbIX BOSTHEHMI BCSKOrO poda nnu 3abactoBoK, KOHUCKALNN, N3BATUSA, PEKBU3ULUK, apecTa
UIN YHUYTOXEHNA ABTOMOBUS, yKa3aHHOro B y4eTHOM MHpopMauun KoMmnaHmm no pacnopsi>keHuto
rocy4apCTBEHHbIX OPraHoB;



> HecoobweHns KnueHTom B yCTaHOBAEHHOM HacToswwmm [oroBopomM-odhepTon MNopsiake
cBefeHMn 00 W3MEHEHUW/HEeCOOTBETCTBUM YYETHbIX [aHHbIX, COOOLEeHHbIX KrveHTom npu
noaknoyeHnn ABtTomoouns k MNognucke.

8. PeweHne 06 ob6beme, BMaE BbINOMHAEMbIX B paMkax HanornHeHus Mognuckn paboTt n ycnyr
NPUHUMAETCS YMONMHOMOYEHHbLIM COTpyAHUKOM KomnaHuu w/vnu lMapTHepa B 3aBUCMMOCTU OT
UMEIOLNXCA YCITOBUW, HannuMs BO3MOXHOCTM W C Yy4yeTOM BoneusbsBneHns KnuneHta, B
COOTBETCTBUM C AENCTBYHOLLUM 3aKOHOAATENbCTBOM M HacTosAwmm [JoroBopom ocepTton. B nio6om
cny4vae, KomnaHusa octaBnsieT 3a cobor npaBo OTKa3aTb MOSIHOCTLIO MMM YaCTUYHO B OKasaHuM
ycnyr KnueHTy npu HamuMyuuu MoAo3peHUrM B MOLUEHHUYECKUX WU MHbIX MNPOTUBOMNPAaBHbLIX
aenctenax KnveHTta n/unum TpeTbmx Nuu, No oTHOLWEHUIo K KoMnaHum n/unu TpeTeMm nuuam.



