Y1BepxaeHo Npukasom ["'eHepanbHOro gupekropa
TOO «ABToMOTMB AccuctaHc AnbsHe» [3aypoBbiM X.A.
Ne 15-AA-1026 ot 22.10.2026 r.

AOOroBOP-O®EPTA
Hactosawumn [JoroBop odepTbl ABNSeTCA oduumanbHbiM nNpeanoxeHmem (nybnuyHon odgepTton)
TOO «AsToMmoTUB AccuctaHc AnbsiHey» (ganee «KomnaHusay) B agpec noboro unanyeckoro nuua,
npuHMMatrowero ycnoesus Hacrtosiwero [loroBopa-odepTbl (ganee «J[loroBop odhepta») u
Bblpa3uBLLUEE HaMepeHne 3aknio4unTb Jorosop C¢ KomnaHwen Ha ycrnoBusxX W B nopsigke,
YCTAHOBMEHHOM HacTosilwmMm [JOroBopom u AEWCTBYIOLWMM 3akoHoAdaTenbCcTBoM Pecny6nuvku
KazaxctaH, ¥ coOepXuT BCe CyLWeCTBEHHble YCIOBUA W MOPSAOK OKa3aHWsA  yChyr.

TEPMUHbI U OMNPEAENEHUA
B HacToswem [loroBope odhepTbl UCNOMb3YOTCA CrieaytoLime TepMUHbI U UX onpeaeneHns:

ABTOMOOMUNL:

1) nerkoBon aBTOMOOWMNb, NpefHasHa4YeHHbIn Ans  NepeBO3KU NaccaXxupoB n baraxa,
BMECTMMOCTbIO OT 2 00 8 4enioBeK cuyuTas BOAUTENS, C paspeLléHHON MaKCMMarbHOW MacCoMu,
KoTopas He npesblwaeT 3,5 TOHH, y4yacTBytowmmn B [ognucke cornacHo Hactoswemy [lorosopy, B
TOM YMCre 3MEKTPOMOBMAN (TpaHCNOPTHOE CPEACTBO, OCHALLEHHOE ANEKTPUYECKAM ABUraTenem);
2) NErkum KoMMep4YecKUr TpaHCnopT — 3TO aBToMoOuMnM maccon He 6onee 4,0 TOHH unn
KONMYEeCTBOM MECT, He cumTasa BoauTens, He 6onee 16. K nerkomy KoMmepyeckoMy TPaHCMNopTy
OTHOCATCS: NuKanbl, GopToBLIE rPy30BUKK (PY30NoaAbEMHOCTLIO He 6onee 1 500 kr), dyproHsl (c
NOJSTHOCTbBIO 3aKPbITbIM IPY30BbIM OTCEKOM), MUKPOaBTOOYChI, y4acTByowwme B [loanucke cornacHo
HacTosiwemy [loroBopy.

AxTuBauusa Mognucku — HanpaeneHme sms-coobLleHns KnmeHTty nnv nognucaHue 3asiBreHus o
nogknoveHmmn K Moanucke.

AkuenTt — nonHoe n 6e3oroBopoydHoe npuHATUE OdepTbl KnneHTom nytem OcCyLlecTBNeHus
AEeNCcTBUIA, NpeayCMOTPEHHbIe pasgenom 2 HacTosuwero [Jorosopa.

HdoroBop — cornaweHne wmexagy KnveHtomMm w©n  KomnaHuen, 3aknyeHHOe Ha YCnoBusX,
npeaycMOTpPeHHbIX HacToawum [JoroBopom odyepTbl, B MNOpsiAKe, YCTAaHOBMEHHOM rrason 33
MpaxxgaHckoro kogekca Pecnybnuku KasaxcraH.

Hoporu — pacrnonoxeHHble Ha TeppuTopusax OGCNyXMBaHUS MOKPLITUS, OOYCTPOEHHbIE WUNU
npucnocobneHHble U UCMonb3yeMble AN1S OBWKEHUSI TPAHCMOPTHBIX CPEACTB NOMockl 3eMnun nimbo
MOBEPXHOCTU WCKYCCTBEHHOTO COOpYXeHusl. [oporn BKM4YawT B cebs OOHY WU HECKONbKO
NPOEe3XMx YacTen, a Takke TpamMBalHble NyTWU, TPOTyapbl, 060YMHbI U pasdenuTernbHble Nomochl
npu UX HanM4um.

OTIM — [OpOXHO-TPAHCNOPTHOE NpoUCLLECTBUE.

KnueHT — feecnocobHoe ¢usmyeckoe nuuo, Bragetowiee w/unm nosb3ytolleecs Ha 3aKOHHOM
OCcHoBaHun ABToMOBUMNEeM, y4acTBytowmm B Noanucke cornacHo HactosilemMy [loroBopy.

KomMnaHusa — ToBapuLLecTBO C OrpaHNYeHHON OTBETCTBEHHOCTLIO «ABTOMOTUB ACCUCTAHC AIbSIHCY.
KoHTakT-ueHTp — cnyx6a KomnaHun, paboTawwasa KpyrinocyToOMHO W KPYrioroguyHo,

opraHusyoLlas KoHcynbTupoBaHme KnmeHToB B criyvae nx obpaleHus no tenedoHHOMY HOMepam:
Pecnybnuka KasaxcrtaH - 2470, Kuprusckasa Pecny6bnuka: 0-800-800-99-99.


https://ru.wikipedia.org/wiki/%D0%90%D0%B2%D1%82%D0%BE%D0%BC%D0%BE%D0%B1%D0%B8%D0%BB%D1%8C
https://ru.wikipedia.org/wiki/%D0%9F%D0%B0%D1%81%D1%81%D0%B0%D0%B6%D0%B8%D1%80
https://ru.wikipedia.org/wiki/%D0%91%D0%B0%D0%B3%D0%B0%D0%B6
https://ru.wikipedia.org/w/index.php?title=%D0%A0%D0%B0%D0%B7%D1%80%D0%B5%D1%88%D1%91%D0%BD%D0%BD%D0%B0%D1%8F_%D0%BC%D0%B0%D0%BA%D1%81%D0%B8%D0%BC%D0%B0%D0%BB%D1%8C%D0%BD%D0%B0%D1%8F_%D0%BC%D0%B0%D1%81%D1%81%D0%B0&action=edit&redlink=1

JInyHbIn KabuHeT - yyeTHasa 3anucb KnveHTta B 6ase gaHHbix CepBuca w/vnn MobunbHoro
npunoxeHus, cogepxawas NepcoHanbHble AaHHble KnneHTa, ero NorvH 1 Naporib, a Takke NHYI0
nHpopmauuio, Heobxoanmyto Ana 3akasa ycnyr no lognucke n onpegensemMyto Ha YyCMOTPeHue
KomnaHun.

Mo6unbHoe npunoxeHne — MobunbHoe npunoxeHne «3a.com.kz» w/vnn MobunbHoe
npunoxenHne PUSH24.kz nHa nnatdopmax iOS wn Android, npegctaenswowee cobon Habop
doyHKUMOHana, npeaHasHa4yYeHHOro ans 3akasa Ycnyr.

O6c¢cnyxunBaHme — okaszaHue NMaptHepamn Komnanuum Ycenyr B pamkax lNognuckn, O6enyxnsaHmne
OCYLLIECTBNSAETCA CTPOro npu HaxoxaeHun ABTomobunsa Ha [Joporax.

MapTHepbl — opraHusauumM naptHepckon ceTun Komnanuu, ocyuiecternsiowme OOcnyxuBaHue
KrnneHTOB B COOTBETCTBUM C YCNOBUAMU HacTosiLLero [lorosopa 1 4OroBOpOB, 3aknto4YaeMbiX C HUMU
KomnaHnen. OTBETCTBEHHOCTb 3a AencTBUs [1apTHEpPOB npu MCNoNHEHUN HacToswero [loroBopa
HeceT KomnaHus.

Moanucka — npegocTtaenexHve KnmeHty goctyna k MobunsHomy npunoxeHuto n/unn Cepsucy no
3aka3y TexHM4Yeckor MoMOoLM, oOKasbiBaeMblX [lapTHepamu KomnaHuM B OTHOLUEHUM €ro
ABTOMOOUNSA B Te4YeHWe OrpaHMYEHHOro MNpPoOMeXxyTka BpeMeHM B OObemMe U Ha YCroBUSIX,
onpeneneHHbIX HacToswWwmM [loroBopoM B TedeHne Cpoka aencteus Moanucku .

PK - Tepputopua Pecnybnvkm KasaxcTaH.

CepBuc - BeO-nnatdopma KomnaHum, pacnonoxeHHas no agpecy https://3a.com.kz,
npegHasHa4vyeHHas ans 3akasa Ycnyr.

CLU — cepBUCHbIN LEHTP.
CHI - tepputopus ctpaH Bxoaswmx B CogpyxectBo HeszaBncumbix Mocyaapcrs.

Cpok peuctBusa lNMoagnuckm — 12 (aBeHaguatb)/24(oBaguatb YeTblpe)/36 (Tpuauath wecTtb)/48
(copok BoceMb)/60 (LeCcTbAecAaT) KaneHOapHbIX MecsueB Mo XenaHuw KrnneHTa ¢ MOMeHTa
npegoctasneHna goctyna K lognucke cornacHo ycnoBuaM Hactoswero [oroBopa odepTbl, B
TeYyeHMe KOTOpbIX OKasbiBaeTcA TexHudeckass nomowb Knunenty. [dewncteue [lognucku
3aKkaH4mBaeTca B 23 4Yaca 59 MuUHYT nocnegHero AHA gencteua [lognucku ans AaHHOro
KOHKpeTHoro KnueHra.

CTOopOHbI — KoMnaHusl, KNMEHT, 3akntoumBlUMe HacTosAwmnn [JoroBop odepTbl MO OCHOBAHUSAM,
npegycMoTpeHHbiM rnaBon 33 [paxgaHckoro kogekca Pecnybnukm KasaxctaH u HacTtosilwmm
[orosopom.

Tepputopusa O6ecnyxuBaHus - Tepputopumn ropogos Pecnybnukn KasaxcrtaH, nepeymcrieHHbIX B
nyHkTe 8.3. HacToswwero [loroBopa odepTbl N HA PACCTOSAHUM B 3aBUCMMOCTM OT Tuna Noanuncku.

Tun Moanucknm — ogHa w3 pasHoBuaHocTen [lognucku, npueBedeHHblx B [punoxeHun 1
HacTosiwero [loroBopa odepThl.

TexHu4yeckasa nomolb — Habop ycnyr, npegocTaBnsemMblX B pamkax Noanucku, BKNOYaoWmMn B
cebs ycnyrmn cornacHo Mpunoxenuto Ne 1 HacTosiwero [JoroBopa odepTsl.

Yenyrmn KomnaHun — npegoctaeneHne goctyna kK MobuneHomy npunoxenuto n/unu Cepsucy ans
3akasa Knuentamm ycnyr y lNapTHepoB KomnaHum B 06bEME M Ha YCNOBUSX, ONpPederieHHbIX
HacTodawum [loroBopom odepTon, B pamkax Nognnckn.


https://3a.com.kz/

Ycnyru MapTHepa — 310 ycnyru, okasbiBaemble NapTHepamm Komnanmm KnneHtam B o6beme n Ha
YyCnoBusx, onpeaeneHHbiX HacToAwmum [lorosopom odpepTon, B pamkax lNognmcku.

dBaKyaTop — crneuvanM3anpoBaHHOE aBTOTPAHCMOPTHOE CPEACTBO, MpuHaanexaiiee napTHepy
KomMnaHum, TEXHUYECKN U KOHCTPYKTUBHO NpeaHa3HayYeHHoe AN NOrpy3Kku, pasrpysku U NepeBo3ku
APYr1X TPaAHCMOPTHBLIX CPEACTB NOCPEeACTBOM MOSTHOM UMM YaCTUYHOWM NOrpy3ku Nnbo GyKCUpPOBKMY,
B nopsiake, YCTaHOBMEHHOM TpebGoBaHUSIMM  MHCTPYKUMW MO 3SKChjyaTauum  AaHHOro
creunanmanpoBaHHOrO aBTOTPAHCMOPTHOrO CPEeACcTBa WM OEWCTBYIOLWMM 3akoHogaTenbctBoM. K
aBakyaTopaM, B LUensXx HacTosiwero [oroBopa, MoryT ObiTb MpUpaBHEHbl TEXHUYECKMNe
TpaHCMopTHbIE CPpeacTBa.

1. OCHOBHBbIE NMOJIOXXEHUA
1.1. KomnaHuna Ha ocHoBaHun Akuenta KnneHToM HacTosdwen odepTbl U B COOTBETCTBUM C
AENCTBYOLWNM 3akoHoaaTenbcTBOM Pecnybnukmn KasaxctaH 3akntodaeT ¢ KnMeHTom goroBop Ha
oKkasaHue ycnyr no npegoctaeBneHunto goctyna Kk Cepsucy w/vnn MobBunbHOMY NPUNOXKEHWUIO U
BCTPOEHHbIM cepBucam Nognucku.
1.2. [oroBop gencteyeT Ha Tepputopumn PK, CHI (B 3aBucumocTtn ot Tuna Noanuckn). Joctyn K
cepsucam [loanuckn obecneymBaeTtcsa 4depe3 CepBuc wu/unu MobunbHOe NpUNOXeHUe; npu
HeobxoguMmocTn odonanH-ycnyrn  (ycnyrm 3Bakyauum WM UHOWM  TEXHUYECKOW MOMOLLN)
OpraHmn3yrTCs Yepes NapTHEePCKYHO CeTb B 30HaxX 06CNy>XMBaHWUA, ykasaHHbIX B MpunoxeHnn Ne 1.
1.3. KomnaHuga okasbiBaeT Ycnyrn KomnaHum n npegocrasnsaeT KnneHTy AoCTyn K NnapTHEPCKUM
cepBucaM (ckmaku, BOHYCbl N MHble NpeumyLlecTsa) nocpeacrsom Cepsuca n/unm MobunbHoro
npunoXxeHnsa B pamkax Noanmcku.
14. B cnyyae BHeceHus u3MeHeHun B 3akoHogatenbctBo PK, 3aTtparumBarowmx
NPaBOOTHOLIEHNA CTOPOH MO HacTtosiwemy [loroBopy odepTbl, OHM nognexaT npuBedeHUo B
COOTBETCTBME C BHOBb MPUHATLIMU HOPMATUBHBIMU akTaMu C MOMEHTa BCTYMNSEHUSA NX B 3aKOHHYHO
cuny. Ycnoeusi, He OroBOpPeHHble HacToAwmM [oroBopoM odepThbl, perrameHTUpyTcs
3akoHogartenbcTBoM PK.
1.5.  AkuenT siBngeTca NofiHbiM U 6e3oroBopoyHbIM: hakt npuobpeteHna Mognucku n 100 %
npegonnatel KnneHtoB 3a goctyn k Cepsucy n/n MobnnbHOMY NpUAOXeEHWUI0 O3Ha4YaeT cornacue
co Bcemn ycnosusimn [loroBopa odepTbl, BCEX MPUIOXEHUA K HEMY U B COOTBETCTBUU C
MpaxxgaHcknm Kopekcom Pecnybnuku KasaxcTtaH, n paccmaTpuBaeTcs Kak nuuo, BCTynMBLUEE C
KomnaHnen B OOroBOpHbIE OTHOLIEHUS B COOTBETCTBUM C YCOBUAMWU HacToswum [JoroBopom
odepThl.
1.6. KnueHT, cornawascs ¢ ycrnosusMmn Hactoswwero [lorosopa ogepTbl, TOHUMAET N NPUHMUMAaET,
4TO PM3NYEeCcKoe oKasaHme TexHn4eckon NoMoLLm ocyliectendaeTca [NapTHepamu.
1.7.  CTOpOHbI Npu3HalT, YTO NO HacToswemy [oroBopy odepTbl KnneHT npucoeguHseTca K
YCIOBUSAM, U3STOXXEHHBLIM B HEM, 6€3 Kakmx-nmbo NCKNIOYEHUI 1 OTOBOPOK.
1.8. KomnaHna wumeeT npaBo 6e3 npeaBapuTesnibHoOro ysegomsieHuMsi KrnMeHTOB BHOCUTb
n3mMeHeHus B AaHHbIN [loroBop odepTbl. M3amMeHeHusa BCTynatoT B cuiy nocne mx nybnukaumm Ha
Cepsuce n/unm B MoBmnbHOM MPUAOXKEHUN N NPUMEHSIOTCA K Nobomy aencteuio KnveHta Ha
Cepsuce, coenaHHoMy nocrie nyénukaumm.
1.9. Bce wuckniouMTenbHble npaBa Ha nporpammHoe obecnedeHne Cepsuca u MobunbHoro
NPUNOXEHUS, BKIKOYaa MHTEPdENCHI, anropntmbl, 6asbl AaHHbIX, AU3alH, TEKCTbI U UHble 0OBEKTbI
WHTenneKkTyanbHOM CcobCcTBEHHOCTU, npuHagnexat Komnavun. KrnveHTy npepocTasnsieTcs
OrpaHUYEHHOE, HeWUcKN4YUTenbHoe npaBo nonb3oBaHus Cepsucom w/mvnn  MobunbHbIM
NPUOXEHNEM UCKITIOYUTENBHO ANS NUYHbIX uenen B pamkax lMognucku. Jlioboe konupoBaHue,
MoaudmKauusa, pacnpocTpaHeHme unm mucnonb3oBaHne anemeHToB Cepsuca n/unun MobunbHoro
NPUOXEHNA BHE paMOK HacTosLwero [Jorosopa oepTbl 3anpeLLeHo 1 BIeYET OTBETCTBEHHOCTL B
COOTBETCTBUM C 3aKoHOAaTensCcTBOM Pecnybnukn KasaxcTaH.

2. NMPEOMET OOIrOBOPA O®EPTDI
2.1. B cootBetcTtBMe ¢ Hactodawmm [JoroBopom odepTbl KomnaHua obsasyetca npeaoctaButb
poctyn B MobunbHoe npunoxeHue n/mnn Cepsuc anga 3akasa KnvmeHtom TexHnyeckom nomoLim no



Moanucke y MapTHepos, nonb3oBaHun ycnyramu MaptHepos KomnaHvum, a KnueHT 0bs3yeTcs, Ha
ycnosusix Hactosiwero [lorosopa ogepTbl, onnatuTtb 3Tn Yenyrn KomnaHuu.

2.2. CroumocTb Moanuckm n Cpok genctesua MNMoanuckm ykasbiBaetca Ha Cepsuce/MobnnbHOM
NPUNOXEHUN N (MNnN) B UHbIX JOKyMeHTax KomnaHuu.

2.3. Ecnv nHOM nopsiiok He OroBopeH ApyrMMn nyHKTaMu Hactosuwlero [oroBopa odhepThl,
Mopsagok npuHATUA AkuenTa, cnegyloLwmin:

2.3.1. KnueHT npoxoauT npoueaypy perucrpaumm u 3HAKOMUTCHA C YCNOBUSIMUA HACTOSALLEro
[orosopa odepThbl 1 MNpunoxeHnn Kk Hemy, nHopmMaumen o TeXHUYECKON NOMOLLU, OOCTYMNHbLIX B
pamMkax [loanuckn, 1 ycnoBnax Nx NpegocTaBrneHns, KoTopble MOXHO Noy4YnTb B pamkax lognucku,
a Takke ¢ MHopmaumen o ctoumocTtu [Nognuckn, n o MNeprnoge AencTems NOANUCKA, pasMeLLLeHHON
Ha Cepsuce u (unm) MobunbHOM NPUNOXKEHWUN;

2.3.2. KnneHT npoxoguT npouenypbl asTopu3auum U NpuBA3KM OAHKOBCKOW KapTbl w/unu
9NEKTPOHHOro cpeAcTBa nNnatexa k ceoemy JlIndHomy kabuHeTy. [Insa uenen Hactoswero [loroBopa
odepTbl nobaa GaHKoBCKas KapTta W/WMnM 3NEeKTPOHHOE CPeacTBO nraTtexa, NPUBSA3aHHble K
JInyHOMY KabuHeTy (B TOM 4ncne npuBsA3aHHble Npu odopmnieHnn MNMoanuckm oo eé oopMeHus,
nnbo nocne eé€ ogopmneHus) cuntatotca MNpmnBssaHHOM KapToW.

2.3.3. KnueHT nocne coBepLlleHNa AeNcTBUI, Yka3aHHbIX B N.2.3.1.- 2.3.2. HacTosiwero [loroeBopa
odepTbl, ocywecTBnAeT AKLENT nyTemM onsiaTbl CTOUMOCTU [1ogNNUCKN COrMacHO MHCTPYKUMSAM Ha
Cepsuce/MobunbHOM NpUoXeHUn unu pasgeny 5 Hactosiwero [loroBopa ogepThl.

2.3.4. Joctyn k MNMoanucke npepoctasnsetca KnveHty Ha Cpok gencteuda NMognuckm B NomHOM
obbeme Mo ucTedeHun 72 (cemumaecaTn) ABYX YacoB C MOMeHTa onnatbl KnneHToM CTOMMOCTU
Moagnuckn Ha CepBuce, MoGUNbLHOM NpUNOXeHUM UNU B nopsake, NMpPeayCMOTPEHHbIM
pasgenom 5. HacTosiwero [loroBopa ocepTbl NpU yCNOBUKN OTPaXXeHUs dpakTa onnaTbl B cUCTEME
ydeTa nnatexen KomnaHuu.

3. CPOK AENCTBMA OOrOBOPA-O®EPTbLI. BCTYMNIEHUE JOMOBOPA-

O®EPTbI B CUNY. NOPAAOK 3AKITKOYEHUA U NMPEKPALLEHUA OOTOBOPA-O®EPTDI
3.1. O6a3aHHocTM KoMmnaHum no oTHowWeEHUO K KnMeHTy No okasaHuo yCnyr BO3HMKAKT C AaTbl
Hadana Obcny>xuBaHus.

3.2. [lencteme [oroBopa odepTbl B OTHOLLIEHUN KOHKPETHOro KnneHTta 3akaH4mBaeTcsa B 23 vaca
59 muHyT nocnegHero aHa Cpoka geuncteus Mognucku, K KoTopon oH Obin nogkntodeH. MNocne
OKOHYaHMA cpoka aenctsusa [JoroBopa odepThl, NpU OTCYTCTBUN B MECAYHbIN CPOK MUCbMEHHbIX
BO3paXeHu Cco CTOpOoHbl KnneHTa no [oroBopy odepTbl, Yycrnyru, npeayCMOTPEHHbIe
MpunoxeHnem 1 HacToswwero [JoroBopa odepThbl, CUATAOTCA HaANexawmm obpasom okasaHHbIMU
Komnannen wu npuHateiMm KnveHtom. Ob6asatensctBa CtopoH no [oroBopy odhepTbl
npekpaLLlarTca ¢ MOMeHTa OKOHYaHus aenctsus Nognucku.

3.3. Ycnyra no nogkrnoyeHuto K Noanucke cuMtaeTcs Okas3aHHOM B NMOSIHOM Oo6bemMe C MOMEHTa
aktmBaumu lMoanuckun. MNogkntoyeHne k MNoanucke sBnsetTca OOPOBOMbHLIM, MOCME akTMBaLMK
MognuckM CTOMMOCTb MOAKMIOYEHUA B Criydae [OCPOYHOrO pacTopXKeHusi BO3BpallaeTcs 3a
Bbl4ETOM NoHeceHHbIX KomnaHnen pacxoaos.

4. NMPABA U OBA3AHHOCTU CTOPOH

4.1. KnueHT umeet npaeo:
) OaunH pas uameHuTb ABTOMOOUNBL, OBCNyXMBaemblil B pamMkax Hacrtosuwiero [orosopa-
odepTbl C 3aHECEHMEM €ero Y4YeTHbIX AaHHbiX B 6ady KomnaHum 6e3 AononHWUTENbHOW nnathbl.
Mpouenypa 3aHeceHus B 6a3y KomnaHmm gaHHbIx 06 nameHeHHoMm ABTOMOGMIE OCyLEeCTBASETCS
KnneHtom vepes KoHmakm-uyeHmp ¢ coobieHnem KnneHtom csoero ®UO, KOHTAKTHOrO Homepa
TenedoHa, email, VIN Homepa wn perncrpaunmoHHoro Homepa AsTomobunsa, ropoaa-
MeCTOHaxoXaeHust aBTo unmn nocpeactsom Cepsuca/MoOMNbHOro npunoxeHusl.  TexHuveckas
NMOMOLLIb B OTHOLLUEHWUM U3MEHEHHOrO ABTOMOOMS MOryT ObiTb OKa3aHbl Yepe3 72 Yyaca C MOMEHTa
n3meHeHus KnmeHTom yyeTHbIX AaHHbIX B 6a3e gaHHbIXx KomnaHuu.

o 3akasbiBaTb, Nnpuobpetatb M Nonb3oBaTbes ycnyramum Komnanum, TeXHUYEeCKOM MOMOLLbIO
nonyyaTtb CrpaBOYHO-KOHCYNbTALUUOHHYO MHPOPMALMIO.
) Coobuwate KomnaHum 060 BCcex HegocTaTKkax ycnyr, paboTt, cnpaBoOYHO-KOHCYbTaLMOHHOWN

MHOPMaUUKN OKa3aHHbIX coTpyaHukamu Komnanum n/unu MNMaptHepamu.



o KnneHT BnpaBe oTkaszaTbCs OT ucnonHeHuss [oroBopa odeptbl B noboe Bpemsi B
cootBeTcTBUM C N.3.3. [loroBopa odepThbl.

4.2. KnueHTt 0643aH:
. JInyHo 3akasbiBaThb, NpuobpeTaTh U NONBL30BaTLCS ycryramm KomnaHum n npegoctaBrieHHon
KomnaHven cnpaBOYHO-KOHCYMbTAUMOHHON UWHopMaumen, ux nnogamm u pesynbtaTtamu,
TexHnyeckon NOMOLLbIO, C y4eTOM NonoxeHun n.6.2 [lorosopa ogepThbl.
o Ob6ecneunTb OOCTOBEPHOCTb Yy4YeTHOM uHdopmaumn, coobuwaemon KomnaHum w/vnu
[MapTHepy npu OKasaHuu ycnyru B nopsake, npegycMoTpeHHOM n. 6.2 Hactosdwero [orosopa
odepThl.
o Mpn 3akasze TexHunyeckon nomowm coobwate  KomnanHum wn/vinn lMapTHepy MOMHy U
AOCTOBEPHYIO MHAOPMALIMIO O XapaKTepUCTMKax 3akasbiBaeMon TexHMYeCKon NOMOLLN, a TaKKe O
Heo6X04MMOM MeCTe MUX NONyYEHUS.
. lMepea Hayanom BbINONHEHNST paboT M/Mnu okasaHua ycnyr, NPeayCMOTPEHHbIX HACTOALLUM
[loroBopom ochepTon, NnpeabsasuTb crneunanncty NapTHepa JOKYMEHT, yOOCTOBEPAOLWMI JIMYHOCTD,
CBMOETENbCTBO O perncrpaumm ABTOMOBUNS, OOKYMEHTbI, NoATBEpXAatolwmne npaBo BriageHus,
NoNb30BaHUA NN pacnopsKeHnsa AaHHbIM ABTOMOBUEM.
. CBoeBpeMEHHO MpoBepsATb 06bEM M Ka4eCTBO BbIMOMHEHHbIX paboT, OKasaHHbIX yCnyr u
NPUHMMaTb BbINOMHEHHbIE PaboThl, OKa3aHHbIe YCNyru B nopsake, npeaycMOTPEHHOM HACTOALLMM
[oroBopom oepToNn.
. lMocne oOKoOH4YaHWA BbIMNONHEHUA paboT nognucatb BCe AOKYMEHTbl, odopMnsemMble
npegctasutenamu KomnaHun n/wnu MaptHepa. Npy Hecornacum ¢ AaHHbIMK, CoaepXallnuMmUCs B
AOKyMeHTax, ohopMnsieMbIX MO OKOHYaHUK paboT, unn HeyaoBNEeTBOPEHHOCTU Ka4yeCTBOM YCIyr
HemegneHHO coobwmTb 06 aToMm KomnaHun depe3 KOHTakT-LUEHTP WU/MNN NUCbMEHHO U3MNOXWUTb
CBOM BO3paXXeHusi B 0popMngemMbiX JOKYMEHTaX.

. BbinonHATL Bce pekomMeHdauuun, paHHble npeactaBuTensMu KomnaHum, a Takke
MapTHepamu, KacaroLmecs okasbiBaeMbIX YCIyr.
. Coob6LaTtb KomnaHum 060 BCEX M3MEHEHUSIX B YYETHbIX AaHHbIX ABTOMOOUNS B TedYeHue

Tpex paboumx [OHEeNn C MOMEHTa HacTynneHuss M3MEHEHWA Y4YeTHbIX AaHHblX. B cnydvae
HencnonHeHns KnneHTom aTon 0693aHHOCTU B YCTAHOBEHHbIN CPOK, YH4ETHbIE JaHHble, CHUTATCS
npaBunbHbIMK, 1 KOMNaHua He OTBeYaeT 3a NOCNeACTBUS HECOOTBETCTBUS YKa3aHHbIX YYETHbIX
AaHHbIX haKTMYeckon nHopmaLumn.

o CopgepxaTb ABTOMOOUIb, YKa3aHHbIA B YY4ETHON WMHGOPMaUUK, B UCNPABHOM COCTOSIHUM,
npuHMMaTb Mepbl NPEOOCTOPOXHOCTM B LUenaAxX npefoTspalleHns npuuMHeHus yulepba
AsTOMOBUNIO.

. BbInonHaTb ycnosus Hactosdwero [lorosopa ogepThbl.

4.3. KomnaHus umeet npaso:

. Mepepasatb nNu4yHble gaHHble KnueHTa m ero asTomobunsa [MapTHepam Ond Oka3aHus
TexHn4yeckom nomoLLm.

o MpoBepaATb NpegocTaBneHHyo KnneHToM MHGopmMauuio, a Takke BblNofiHeHne KriveHTom
ycnosumn HacTtodwwero [loroBopa ogepThl.

. Otkasate B npepoctasneHmn KnveHty KomnaHuu Ycnyr wm  BbINOAHEHUM paboTt, B
coOoTBeTCTBUM C NyHKTamu 7 1 8 lNpunoxeHus 1 k HacToswemy [loroBopy oepTbl.

o Ha pocpoyHoe npekpaweHne [oroBopa odepTbl B nNopsigke, YCTaHOBMEHHOM

3akoHopartensctBom Pecnybnukn KasaxctaH, B cnyy4ae HapyweHust KrvmeHTom  ycrnosui
HacTosiero [JoroBopa ocepThl.

° OTkasaTb MNOMHOCTBK MMM YacTUYHO KnMeHTy KomnaHum B NpefocTaBneHun YCnyr,
TexHn4yeckon NoOMOoLLM, CNPaBOYHO-KOHCYNbTaUMOHHON MHGPOPMaUUKU B Cryvyasx:
> HecooTBeTcTBMS Yy4yeTHbIX AaHHbix AsTomMobunsa (VIN-Homepa u pernmcrtpaunoHHOro

Homepa), coobuieHHbIX KnveHtom npu MoakntoyeHnn k MNognucke, COOTBETCTBYIOLWLMM YYETHBIM
AaHHbIM, COOBLLEHHBIM U/MNK NpefocTaBneHHbiM KnveHToM npu 3akase, npuobpeTeHun mn/mnu
nonyyeHnn ycnyr KomnaHum, a paBHO Npu HECOOTBETCTBMM AEWCTBUTENbHOCTM WHopmauum,
npegoctasneHHon KomnaHuum wn/vnu MNapTHepy npu 3akasze TexHUYEeCKoM MOMOLLUM O XenaemblX
XapakTepuctmkax Takon TexHudeckon nomoLum, nmbo o6 o6beme, 0 Mecte 1 BpeMeHU NonyYeHns
TexHnyeckom NnomoLLun.



> 3akasza KnueHToM u/vunn TpeTbMM NUUOM OT UMEHU u/unnm no nopydeHuto KrnveHTta
BbINOSIHEHUSA  Kakux-nMbo  OencTBUW B OTHOWEHMM WMHOro  ABTOMOOBMNA (C UHBIMK
OMno3HaBaTeNbHbIMU PErNCTPALMNOHHBIMA 3HaKaMu, MAEHTUPUKAUMOHHBIMA HOMEpaMU N TOMY
NoAOBHBIMU KBANUMUUNPYIOLLMMM MPU3HaAKaMK), YeM YKasaHO B YYETHbIX AaHHbIX, COOBLEeHHbIX
KnveHTom npu nogkntodeHun k MNMognucke/msmeHeHHbIXx KnneHTom cornacHo n. 4.1. HacToduwero
[oroBopa ocepThl.

> HapyweHusa KnneHTom ycnosuin Hactoswero [lorosopa ogepThbl.

> Ecnu HeobxogumocTb 3akasa wunu npuobpeTeHust ycnyr Bbi3BaHa MNPOTUBOMNPaBHLIMU
nHTepecamm KnveHTa, a paBHO B CrniyyasX, Korga WX BbINOSIHEHWE HENOCPeACTBEHHO W/MNn
dhakTU4eCKM CBA3AaHO C HeobXxoaMMOCTbIO HapyweHus KomnaHuven TpeboBaHWin OENCTBYIOLLENO
3aKoHoAaTeNbCTBA, MPUHATLIX B 06LLIECTBE HOPM HPABCTBEHHOCTU U MOpanw.

> Ecnn KnneHt ockopbnsiet npeactasutena Komnavum w/vinun MapTHepa KomnaHuwm,
HeLEeH3ypHO BblpaXkaeTcs, MCNOMb3yeT HELLEH3YPHYH0 6paHb Npu NOyYEHUN YCYyri NN B MOMEHTE
ee oKasaHus.

4.4. KomnaHusa obs3aHa:

o Ob6ecneunTtb KnnmeHTy BO3MOXHOCTb O3HAKOMUTbCH C HacToswum [JoroBopom odbepTomn
nepen ero 3akn4yeHnem nyTem pasmelleHnsa Ha cante Komnanum n (unm) Cepsuce/MobunbHomM
NPUNOXEHUN.

. O6ecneunTtb npepoctaBneHne KnueHTy ycnyr B obbemax, nopsigke U C KadeCTBOM,
COOTBETCTBYWOLMUM  TpeboBaHusaM  HacTosiwero  [loroBopa  odepTbl, OENCTBYHOLLENO
3aKkoHogaTenbCcTBa U TpeboBaHWAM, NpeabaBnseMbiM K NogoBGHOro poda ycrnyram B YCrOBUSAX
00bI4HOro AenoBoro oboporTa.

. OkasaTb MHble YCNnyrm Ha OCHOBaHWM W B nopsgke, npegyCMOTPEHHOM HacCTOSLWMUM
[loroBopom ohepTon U AENCTBYHOLLNM 3aKOHO4ATENbCTBOM.

. Coobwmnte KnneHTy nepeyvyeHb [OOKYMEHTOB, HeobXxoouMMbIX K MpeAcTaBneHuo Ansg
o6paLyeHnin B KomnaHuio B TeX NN NHbIX CUTyaLMsAX.

o He pasrnawaTtb cBegeHun o KnneHTe, 3a UCKITIOYEHNEM CryYaeB, NPAMO NpeayCMOTPEHHbIX
3akoHopaTtenbcTBoM Pecnybnukn KasaxctaH. KomnaHusa octaensieT 3a coboun npaso coobuwiaTb
ceegeHus o KnueHte n ero Astomobune cesomm lNapTHepam Ha ycnoBusx, B o6beme n nopsiake,
npegycMOTpPeHHOM HacToswmuM [JoroBopoM odhepTomn.

. CoBepwaTtb MVHble AOENCTBUS, NPedyCMOTPEeHHble HacTodawmm [JoroBopom odepTton u
3akoHogaTtenbcTBoM Pecnybnuku KazaxcraH.
. BoamecTuTb Npu OOCTUXEHUN B3auMHOro cornacua CtopoH nmbo no cyaebHoOMy peLleHnto

KnueHnTy cymmy yuwiepba HaHeceHHoMy ABToMOOuUnto, nogknioveHHoMy KnveHtom k Noanucke npu
BbINOSTHEHUM YCNyr No HacTosawemy [JoroBopy-odepTe.

5. CTOMMOCTb YCNYIr U norpAA0OK PACYHETOB

5.1. Cymma, ynnadeHHas KnueHTom npu nogkntoydeHnn Moanmckm, aBnaeTcsa Bo3HarpaxaeHnem
KomnaHun 3a npepoctaBneHve poctyna k Cepsucy wu/unu MoOBUNbHOMY MNPUNTOXKEHUIO W
BKIMOYEHHbIM B Hee cepBucam. CtoumocTb MNognucku ykasbiBaetcs B JlInuHom kabuHete KnneHra,
Ha Cepsuce, n/vmnn MobunbHOM MNPUNOXEHUN, U/MNN B MHbIX OOoKyMeHTax KomnaHwuu. OnnaTta
BKMoyaeT B cebs BosHarpaxaeHne Komnanumm 3a pgoctyn k CepBuca w/vnn MobunbHoe
NpunoXeHne, a Takke pacxodbl, CBA3aHHble C ee noaaepXkon u obecnyxusaHnem. CTOMMOCTb
Moanuckn uKcupyeTcst Ha gaTy onnaTbl U HEe NOANEXUT U3MEHEHUID B TEYEHWEe OMnnavyeHHoro
nepuvoga. llognucky MOXHO npMOOPEecTM Kak 3a Hanu4HblA pacyeT, Tak U MNOCPeacTBOM
KpeanToBaHus, rae cToMMmocTb [loanucky BXoguT B CyMMy 3anma.

5.2.  CTOMMOCTb 1 NOPSAA0K OKa3aHUs MHbIX YCIYT U MEPONPUATUI, ocyLlecTBNAeMbix KomnaHuen,
oKa3blBaeMblX B pamMKax yCTaBHOW AeSATENbHOCTU 1 He NPeayCMOTPEHHbIX pa3faerniom 2 HacTosLLEero
[oroBopa odepTbl ycTaHaBnNueaoTcs KomnaHuen B BUae nNpenckypaHTa, pasmeLLaemoro Ha cante
Komnanun. KomnaHunsa Bnpaese B 04HOCTOPOHHEM NOPSAKE M3MEHATb NPENCKYPaHT C pasMeLLeHneM
ero Ha cante 6e3 goONoNHUTENBLHOro yBeaomneHus Knvenra.

5.3. B cnyyae 3akasza KnueHTOM TexHW4eckOM MOMOLLM, 32 WCKIKYEHUEM CMNPaBOYHO-
KOHCYNbTaUNOHHbIX YCIyr BHE TEPPUTOPUN OBCMYXXMBAHWUSA, @ Takke OONOSHUTENbHbBIX YCAyr Unn
AOMOMHUTENBHOIO KONMMYeCcTBa YCMyr, He BXOOAWMX B nepedveHb cornacHo [lMpunoxeHuio 1 K
HacTosilwemy [orosopy odepTbl, Npy HEOBXOOUMOCTN NPOBEAEHMS OONONHUTENbHbBIX paboT Ans



obecneyeHnsa BbINONHEHNSA yCryr B pamkax HanonHeHusa Mognuckn, KnveHT onnaymBaeT 3a Takyto
TexHuyeckyto nomouwlb [MapTHepy, uMcxogos u3 npenckypaHTa, OENCTBYHOLLEro Ha MOMEHT €ero
obpalleHusa 3a ycnyrom K MNMapTHepy.

5.4. Bce pacyeThbl no HacTosLwemy [loroBopy odpepTbl NPOU3BOAATCHA B TEHrE.

5.5. B cnyyae 3akasa KnueHTom pa3oBbix ycnyr KnneHT onnaymeaeTt ycnyru NapTHepy, ncxoas
N3 NpenckypaHTa, 4ENCTBYIOLLErO HA MOMEHT ero obpalleHuns 3a ycnyrom K [NapTHepy.

5.6. KnueHT MmeeT BO3MOXHOCTb 3aka3aTb pa3oByto ycnyry nocpencrsom Cepsuca, MobunbHoro
npunoxeHuna KomnaHuu.

5.7. TllepeyeHb pas3oBbIX YCNyr U MX CTOMMOCTb OTpakeHbl Ha Cepsuce u/unm B MobunbHOM
npunoxeHnn KomnaHuun.

6. OCOBbIE YCNnoOBUsA

6.1. B cooteBetcTBUM cO cTaTben 438 MpaxgaHckoro kogekca Pecnybnukn KasaxcraH, CTOPOHbI
AOroBOPUIIUCL, YTO onsiata CTOMMOCTWU YCnyr, yKkasaHHbIX B pasferne 5 Hactodwero [orosopa
odepTbl, SBNAETCA MNOMHbIM, GE30roBOPOYHBIM U SBHO BbIpaXEHHbIM akuentoM KnneHTom
HacTosLen Nyénn4Hom ogepTol.

6.2. [lpu nogkntodeHnn Kk MNMoanucke oHnamH Yepes Cepsuc u/vnn MobunsHoe KnuneHT obsizaH
noanucaTtb ANEKTPOHHOE cornacme o nogkrntodeHun K Nognucke n npucoeguHeHnn K MNyebnmyHomy
HoroBopy ocepThl. B cnyyae npnobpeterHna MNognuckn opnanH KnueHT nognucebiBaeT 3asBrneHne
0 nogknoyeHum K Nognucke n npucoeanHeHum k NybnnyHom oepta Ha BymakHOM HocuTene.
6.3. He coobweHne KnneHtom KomnaHum y4eTHbIX AaHHbIX ABToMoouns (VIN-Homepa), a paBHO
HeBepHoe nx coobLeHre no BuHe KnneHTta BrneyeT oTkas B okasaHun KomnaHuen ycnyr, okazaHum
TEXHMYECKON MNOMOWM W NpPeaoCTaBNEHUN MPUOPUTETOB, MNPEAYCMOTPEHHbIX HACTOALUM
[loroBopom oepThl.

6.4. CTtopoHbl goroBopunuck, 4Yto [loroBop odepta mexay KomnaHnen n KnvmeHTom cyntaetcs
3aKnYeHHOM ¢ MOMeHTa AkuenTta nybnuyHon odepThl: akT npnobpeterus Mognuckn n 100 %
npegonnatbl KnueHta 3a goctyn k Cepsucy n/v MobunbHOMY NPUNOXEHWUIO, UMW co2/1acHO MyHKmMa
2.3 Hacmosiweeo [Joeogopa oghepmel.

6.5. CrtopoHbl pgorosopunucb, 4to [oroBop odepta wMexgy KomnaHuen wn  KnveHToMm
npekpaLlaeTca B crnyyasix, npeayCcMoTpeHHbIX NYHKTOM 3.3. HacToswero [loroBopa odepThl.

6.6. CTopoHbl goroBopunucb, 4To [loroBop odepTa MOXeT ObiTb pacTOpPrHyT AOCPOYHO.
CTopoHamMn unu no pelueHuto cyda, ecnu B Nepuod ero AencTBUs MPOM3OLUNO CyLLECTBEHHOE
N3MeHeHne o6CTOATENbCTB, M3 KOTOPbIX CTOPOHbI UCXOOMAW MNPWU  3aKMYEHUU HacTosLero
[oroBopa odepTbl, Korga aTM OOCTOATENbCTBA U3MEHWUIIUCb HACTOMbKO, 4YTO, ecnu Obl Takue
N3MEHEHNA MOXHO ObIno npeasuaeTb 3apaHee, [JoroBop-odepTta mexgy CtopoHamun BoobLle He
Obin Obl 3aknoyeH unu OGbin Obl 3akNiOYeH Ha YCMNOBUAX, 3HAYUTENbHO OTMAMYAKOLWNXCH OT
corfnacoBaHHbIX YCNoBUW No gaHHomy [loroBopy oepTbl.

6.7. CTOpOHbI OOrOBOPUINCHL, YTO B paMKkax Hactoswero [loroBopa odepTbl Hagnexawumm B
paBHOW CTeneHu npPU3HaKTCA YBEOOMIMEHUs, COOOLUEeHNd, 3asBfieHUss U UHas BO3MOXHasi
nepenucka mexagy CTopoHamu, COBeEpLUEHHAA MUCbMEHHO, OTNpaBfeHHast W/wunu nonyvyeHHas
nocpeacTBOM 3NEKTPOHHbIX, TENEGOHHbIX U MHbIX CPEACTB CBA3U, a TakKe NogaHHbIX NOCPeACTBOM
Cepsuca/MobunsHoro npunoxexus. Npu ncnonb3oBaHun criyk6 KOPOTKMX TEKCTOBbIX COOOLLEHMNI
(SMS-coobueHnin) Nnpu nepegade Mx Ha YCTPOWCTBA, NpefHa3HayYeHHble Ans npvemal/nepenayv
TaKnxX COOBLLEHNIN 3TO NPaBUIIO NPUMEHSETCS TONbKO ANA COObLLEHMI, HAaNpaBNEeHHbIX CO CTOPOHDI
KomnaHun. KomnaHus octaBnsieT 3a cobov npaBo MUCMOMb30BaTb MHGOPMaLMIO, COOOLLEHHYHO
KnueHtom npu nogkntoveHun Kk llognmcke Ha ycnoBusx u B Mopsgke, NpeayCMOTPEHHOM
HacTosLwmm [loroBopom odepTon pasyMHO 1 JOOPOCOBECTHO B CBOMX LIENSIX.

6.8. CTOpOHbI AOrOBOPUIMUCH, YTO YCIYrM OKa3bIBAOTCA TONbKO TOMY ABTOMOOGWIIO, KOTOpPbIA
yKasaH B Y4YeTHbIX [aHHbIX, XpaHsawmuxca y Komnanmn. B cnyyae cmeHbl ABTomobuns, KnueHt
06s13aH coobwmntb 06 aTtom KomnaHmm B TedeHue Tpex paboymx C OHEeM C MOMEHTa TaKoro
nameHeHuns. O6a3aHHOCTb OKasbiBaTb YCyrn Mo gaHHOMY ABTOMOOMIIO BO3HUKAET TOSBbKO Yepes
72 yaca C MOMEHTa U3MEHEHUS y4eTHbIX JaHHbIX. Takoe n3aMeHeHue JonyckaeTcs He Bonee yem
OQVH pa3 B Te4eHne cpoka aencteusa [lorosopa oepTol.

6.9. CTOpOHbI AOroBOPUSIUCE, YTO KnKMeHTbl, ykasaBline B YYeTHbIX AaHHbIX ABTOMOOUMAN, He
AaBnsawoLWmMecs o6bEKTOM OKasaHUs TexXHUYEeCKOW MOMOLLM, BbINOMHEHNA paboT B COOTBETCTBUMN C



HacToswmm [doroBopoM odepTon, He BnpaBe MNONb30BaTbCA ycryramm M pabotamm B pamkax
9KCTPEHHOW TEXHMYECKOM MOMOLLUM K 3Bakyauumn aTux ABTomobunen. NapTHep BnpaBe oOkas3aTb
yKa3aHHble YCNyru, BbINOMHUTb YKa3aHHble paboTbl B OTHOLLEHUN Taknx ABTOMOOMMIEN Npyu HaNnn4Mm
TEXHNUYECKON BO3MOXHOCTU 3a cyeT KnneHTa.

6.10. KomnaHus BrnpaBe pacToOprHyTb [OroBOp B Crlydae TpexKpaTHOro HapyweHus KnuneHTom
cBOouX 06s13aHHOCTEN, YTO NoATBEPXKAAETCH JOKYMEHTarbHO (3anvcb 3BOHKA, aKT OKa3aHus ycryr),
C NUCbMEHHbLIM yBefoMIieHnem KnuneHTa.

6.11. CTOpOHbI OOroBOPUNMCH CuYMTaTb 3roynoTpebneHnem ycnyramm co cTopoHbl KrnveHTa
cneaywowme genctensa KnueHra:

- TpexkpaTHOe HEBbIMNONHEHNE YCTHbIX pekoMeHaauum KomnaHuu, MapTHepa, AaHHble KnneHTy npn
oKasaHuM ycrnyr M 3addMKCUPOBAHHBIX Ha 3anucaxX 3BOHKOB, Ha YCIMOBUAX M B NoOpsake,
npeaycMOTPEeHHbIX HacCToALWUM [loroBopom odepTon;
- 3aka3 TexHuM4yeckom MOMoLLM NO TPaAHCMOPTUPOBKE TPAHCMOPTHOrO CpeacTBa UMM 3KCTPEHHOWN
TEeXHMYECKOM MNOMOLM B CriydasiX, He MpeayCMOTPEHHbIX HacToswmm [loroBopoMm odepTon;
- YMbILWANEHHbIN 3aKka3 TexHnyeckon nomoLum 6e3 HeobxoaMMoCTH, a paBHO YMbILWMEHHbI 0bMaH
KomnaHuu nnu NMapTHepa npu ykasaHUn HeobxoauMOCTH B BbINOSTHEHUN paboT, okasaHum YCnyr Ha
ycrnoBusix M B nopsgke,  NpegycCMOTPEHHOM  HacTtosiwum  [loroBopom  odhepTou;
- Jliobble ymbiwneHHble genctBusa KnveHTa, HanpaBfieHHble Ha BbiNofHeHne [lapTHepamu
TexHn4yeckon NoMoLLM, B NOPsiAKE NMHOM, YEM YCTaHOBMNEHO HacTosALWwmMM [JoroBopom oepTon.
6.12. Hu npun kakmx obcrtoaTenbctBax HuM KomnaHusa, HWM ee npencTaBUTENM HE HecyT
OTBETCTBEHHOCTb nepen KnneHTtom, nepen nobbiIMU TpeTbUMKU nvuamMu 3a OO KOCBEHHBIN,
CrnyYanHbli, HEYMbILWNEHHbIN yLep6, BKMYasa ynyLLEeHHY0 Bbirogy Uv noTepsiHHbIE AaHHbIE, Bpea
YyecTu, [OOCTOMHCTBY WM [OenoBOM penyTauun, BbI3BaHHbIA B CBS3WM C  UCMNOMb30BaHWEM
Cepsuca/MobunbHoro npunoxenHus, cogepxmnmoro Cepsuca/MobunbHOro NPUNOXEHNA U UHbIX
MaTtepuarnosB, K KOTopbiM KrMeHT nnu mvHble nuua nonyynnu goctyn ¢ nomouwbio CepBuca, gaxe
npu OTCYTCTBUM NpeaynpexneHnss Cco CTOpOoHbl agMuHucTpaumm Cepsuca/MobunbHoro
NPUITOXEHNSA O HANTMYMM BO3MOXKHOCTU TaKMX HEraTUBHbIX MOCEeACTBUN.

6.13. KnueHT npegynpexgeH o ToMm, 4to KomnaHusa, 4aBndwowasacsa npaBoobnagatenem
Cepsuca/MobunbHOro nNpusioXXeHns, He HeceT OTBETCTBEHHOCTM 3a HeraTuBHble MOCNenCTBUS,
KOTOpble MOryT HacTynuTb NPW MOCELEHUN U UCMNONb30BaHUN KrMeHTOM BHELUHWX Pecypcos,
CCbISIKM Ha KOTopble MOryT cogepxaTtbcs Ha Ceprnce/MoBUNbLHOM NPUNOXKEHUMN.

6.14. KnueHT cornaceH c tem, 4to KomnaHus He HeceT OTBETCTBEHHOCTU nepe KnneHTom B CBA3U
Cc NMobbIMM BO3MOXHBIMU UMW BO3HUKLWIMMK YObITKAMK, CBSA3aHHbIMKM C Nto6on MHopmaumen
pasmewiaemonn Ha Cepsuce/MoOGUNBLHOM MPUNOXEHUN, PerucTpaunen aBTOPCKUX MNpaB U
CBeAEHUSMM O TaKOW perncrpaumm, ycrnyramm, AOCTYMNHbIMU UM NOSTyYEHHbIMU Yepes3 BHeLUHWe
pecypcbl MMBO MHble KOHTaKTbl KnueHTa, B KOTOpble OH BCTYMWI, UCMNOMb3Yys pa3MELLEeHHY0 Ha
Cepsuce/MobunbHOM NPUNOXEHUN NHAPOPMALIMIO U CChISIKM Ha BHELLHME PECYPChI.

6.15. KomnaHus He HeceT OTBETCTBEHHOCTb 3a cboun B pabote Ceparca/MobunbHOro NpunoXxeHns
Ha nporpaMMHO-TEXHUYECKUX cpeacTBax KrnveHTa, HeucnpaBHOCTU MPOrpamMMHO-TEXHUYECKMX
cpeacts KnueHTa.

7. NOPAOOK PA3PELUEHUA CMOPOB, MNEPCOHAJIbHbLIE OAHHbIE

7.1. Bce cnopbl n pasHornacua wmexgy Komnanuen wn KnveHTOM paspelarotca nytem
neperosopoB. Ecnv neperoBopsl, He NPUBENU K peaynbTaTtam, TO KnneHT, nMeroLwmin NnpeTeH3nm K
Ycnyram, 4OfmKeH HanpaBuUTb NPETEH3NOHHOE NMUCbMO Ha 3NEKTPOHHYO NoYTy support@3a.com.kz
nmbo no mecty HaxoxaeHus KomnaHun. KomnaHua npefoctaBnsieT OTBET Ha MPETEH3NOHHOe
nncbMo KnveHta B TeveHne 10 (gecstn) kaneHaapHbIX AHEN CO OHSA NOSTyYeHUsa Takoro nMcbma.
KnueHT o6s3aH npy HanpaBreHUn NPeTEeH3MOHHOro nucbMa unnM MHoro obpalieHve B agpec
KoMnaHun npunoXxuTb KOMUKO [OKYMEHTa, YAOCTOBEPSIOWEro JIMYHOCTb, U WHblEe LOKYMEHTHI,
KOTOpble MOATBEPXAAalT CyTb npeTeH3un. Komnavven y KrnveHTa moryT ObiTb 3anpoLueHbl
AONOJSTHUTENbHbIE LOKYMEHTbI A4S151 pPAaCCMOTPEHMUS NPETEH3MOHHOIO NMCbMa UM MHOTo obpaLleHus,
koTopble KnuneHT ob6sa3aH 6yaeT npepocTtaBuTb. [1py HEOOCTWXEHWW cornacus cnop mexay
CTOpOHaMu paspellaetcsa B cyaebHoOM nopsgke no Mecty HaxoxaeHus KomnaHum B COOTBETCTBUM
C [JencTteylolMM  3akoHogatenoctBoM  Pecnybnukun  KasaxctaH. Asbikom  cygebHoro
pasbupatenbcTea bygeT pycckun a3bIK.
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7.2. CTOpoOHbl OCBOGOXAAKTCA OT OTBETCTBEHHOCTW 3a HEWUCMNOSIHEHWE WNN HeHagnexailee
NCnonHeHne ceBomx 06s13aTenbCTB, NPeAyCMOTPEHHbIX [JoroBOpoM ohepTon, B Criyd4ae ecrnv Takoe
HEUCNONHEHNE SABWUNOCb CNeaCTBUEM OEUCTBUN OBCTOATENBLCTB HEMPEOOONMMON cunbl (dopc-
Maxop), B TOM 4YUCfe Ype3BblHalHbIX U HENpPeaoTBpPaTUMbIX OBCTOATENbLCTB, MPU KOHKPETHbIX
YCINoBUAX KOHKPETHOro nepuoaa spemerun. K obcrtoatensctBam HENPEOAONMMON CUIbl OTHOCATCS,
B TOM 4YuUCre, HO, HE OrpaHNYMBasiCb TOMNbKO 3TUM, Takue SBMIEHUSI CTUXMMHOIO XapakTtepa Kak:
3eMneTpsaAceHne, HaBOAHEHME, yaap MOSMHWW, OMOM3eHb, TemnepaTypa, cuna BeTpa U YpPOBEHb
0CagKoB, WCKOYalolWmMe HOpMarbHY >KU3HEOEATENbHOCTb, MOpPAaTOPUM OpraHoB BflacTn WU
ynpasneHus; 3abacTtoBk/ 1 MHble NOAOGHbIE 06CTOATENBLCTBA.

7.3. CtopoHa, nonasLuasi nog BimsiHMe opc-MaxKopHbIX 00CTOATENLCTB, 0693aHa yBeaoMUTb 06
aTom gpyryto CTOpOHY B pa3yMHbIi CPOK C MOMEHTA, KaK e cTano U3BECTHO O HACTYMMEHUU Taknx
0bCcTOATENBLCTB.

7.4. KomnaHusa BnpaBe cobupaTb, UCMonb3oBaTb, NepefaBaTb, XPaHUTb UM MHbIM OGpa3om
obpabaTbiBaTh (ganee coBmMecTHO — "O6pabaTbiBath") WHMopmaumo, npegoctaBngemyto
KnueHTom, KoTOpass MOXeT ObiTb CBA3aHa C KOHKPETHbIMM pusmyeckumu nvuamn (ganee —
"MNepcoHanbHble AaHHble"). KomnaHuma ob6s3yetca obpabartbiBaTh [lepcoHanbHble AaHHble
UCKITIYNTENBHO B LENAX WCMOMHEHMS OOroBOpa, CPOK XpaHeHust — He 6Gonee 5 net nocne
npekpaLleHus gorosopa odepThbl, C cObNoaeHMEM OENCTBYIOLWErO 3akoHogaTenscTea. KomnaHus
notpebyet ot kaxgoro u3 lNaptHepoB, ObpabaTtbiBatowero NepcoHanbHble AaHHblE OT UMEHU
KomnaHun cobntogeHnst ykasaHHbIX TpeboBaHuN.

7.5. KnueHT 06a3yeTcs NpenoCcTaBnsiTb LOCTOBEPHblE MepCOoHanbHble AaHHble B MobunbHOM
npunoxenun n/vnn Cepauce.

7.6. KomnaHus o06a3yetca BbINOMHATL TpeboBaHUsA, MpeayCMOTPEHHble  OEeWCTBYHOLLMM
3akoHogaTenbcTBoM PK, cBsiI3aHHbIX C 3almMTON NepcoHanbHbIX AaHHbIX. KomnaHua obecneyunsaeT
COXPaHHOCTb MEPCOHarbHbIX AaHHbIX U MPUHUMAaET COOTBETCTBYHOLUME Mepbl MO WX 3alUuThl,
NCKMoYatoLme OOCTYN K NepCcoHanbHbIM AaHHbIM HEYNONHOMOYEHHbIX NULL.

7.7. Wcnonb3ysa CepBuc wn/mnm MobunbHoe npunoxeHue, KnneHT noaTBepXxpaeTt, 4To
O3HaKoMneH u cornaceH ¢ [lonutnkon no cbopy u 006paboTkm nepcoHanbHbIX OaHHbIX,
pacnonoxeHHoun no agpecy: https://3a.com.kz/privacy-policy. Cornacue ¢ ykazaHHbIM JOKYMEHTOM
SABMSAETCHA NOSMHBLIM N 6€30roBOPOYHbBIM

8. 3AKITIOYUTEJIbHbIE NONOXEHUA

8.1. Bce ycnosus [loroBopa ocepTbl Mexay KnueHtom n KomnaHuen, BkoYas CyLeCTBEHHbIE,
npueefeHbl B HacTosiwem [loroBope odepTe U ABAAITCA ero HEOTbEMSIEMOMN YaCTbHO.

8.2. B cny4ae BO3HUKHOBEHWUSA NMPOTUBOPEYNIA MEXOY PYCCKUM U Ka3axCKMM TEKCTOM A0roBopa
npenmyLecTso 6yaeT MMeTb TEKCT J4OroBopa Ha PyCCKOM S3bIKe.

8.3. B0 BCceM ocTanbHOM, YTO He yperynmpoBaHo Ui He MOMHOCTbLIO yperynmpoBaHO HAaCTOSALWMM
[loroBopom odhepTomr, CTOPOHbI PyKOBOACTBYHOTCS AENCTBYIOLMM 3aKoHo4aTenbcTBoM Pecnybnmku
KasaxctaH. 30Ha gencTBma Ycnyrn aBakyaumm unm TexnomouimM B pamkax HacTtoswero [Jorosopa
odepTbl NPeSOCTaBnATCA Ha TeppuTopun ropogos Pecnybnukn KasaxcTaH, nepeqmcrieHHbIX
HWXE 1 Ha pacCTOAHUN B 3aBUCMMOCTM OT Tuna NMognucku:

Pecny6nuka KazaxcraH

HasBaHue ropoaa Oo6nactb
Anmartbl
AcTtaHa
LLbIMKEHT
AkTtoGe AkTHOOUHCKas
Kaparanga KaparanguHckas
Tapas >Kambbinckas
YcTb-KameHoropck BocToyHo-KasaxcTaHckasa
Maenogap MaBnogapckas
ATbipay ATblpayckas
Cewmen Abalickas

Kbi3blnopaa KbI3blnopanHckasa



AkTay Manrucrayckas
KocTtaHan KocTaHalickas

Ypanbck B3anagHo-KasaxcTaHckas
MeTponaenoBck CeBepo-KasaxcTaHckas
TypkecTtaH TypkecTaHckasi
KokweTtay AkMonuHckasa

TemupTtay KaparaHguHckas
TangplkopraH KeTbicyckasi

Okmbactys MaBnogapckas
KeskasraH YnbiTayckas

Banxaw KaparanguHckas
Kynbcapsbl ATbipayckas

Capsblaraw TypkecTaHckas

KoHaeB AnmaTnHckas

Pwagep BocToyHo-KasaxcTtaHckas
Asqros Abalickas

Ecuk AnmaTtumHckas
YKutukapa KocTaHalickas

Ywapan XKeTbicyckas

PekBu3ntbl KomnaHuum:
TOO «ABTOMOTMB AccucTaHC AnbaHC»
BWH: 200740002052

KOpuanyeckun appec:

Pecnybnuka Kasaxctah, r. Anmatbl, yn. Hazap6aesa 250, oguc 5-6

BaHkoBcKkne pekBu3nNTbI:

AO «HapogHbin baHk KazaxctaHa»
IBAN (KZT) KZ966018861000968121
SWIFT: HSBKKZKX

KBe 17




MpunoxeHue 1 k [loroBopy odepThbl

NMPABUIIA N YCNNOBUA NPEOOCTABJIEHUA TEXHUYECKOM MOMOLLU KNMUEHTAM MO
TNy NoAnncCKu

1.

HanonHeHne TexHn4yeckon nomowum cornacHo tuna Mognucku:

TexHuueckas nomoub/ CobbiTHe

TN NnoAnNUCKn

PLUS

PREMIER

ABTO
ApBokar

AAA
ONE

QOLDAU

Oom

AccucrtaHc

MynbTugpavis

v

ABTOAcCcucTaHc:
OBakyauus aBto npu ATl (8o 4 TOHH)

ABTOAcCcucTaHc:
OBakKyauust aBTo nNpu nosioMke (40 4 TOHH)

ABTOAcCCUCTaHC:
3ameHa koneca

ABTOAcCCUCTaHC:
[MNoakayka konéc

AR N N R NS

A N N NN

ABTOACCUCTaHC:
3anyck nsuratens npu
akkymynsitope

paspskeHHOM

<

N

LI N N RN &&+%E

ABTOACCUCTaAHC:
MNoaBo3 Tonnuea

ABTOAcCCHCTaHC:
BosspaleHne aBto Ha gopory npu OTI1

ABTOAcCCHCTaHC:
BckpbiTre aBTomobuns/baraxHuka

ABTOAcCcuUCTaHC:
OTorpeB 3amMkoB

ABTOACCUCTaHC:
OtorpeB aBTO

ABTOACCUCTaHC:
[NoaBO3 TEXHUYECKUX XKNOKOCTEN

SIS SIS s S

ABTOACCUCTaHC:
Ouunctka aBTOMOGMNSA OT CHera

ABTOACCUCTaHC:
OTKMNOYEHNE CUrHanM3aumm

ABTOKOHCbepX
TexHu4yeckas KoHCynbTaums no TenedoHy

ABTOKOHCbepX
CnpaBo4Ho- MHOpMaLIMOHHas nogaepxka

ABTOKOHCbEpPX:
3anucb Ha TEXHUYECKUIA OCMOTP

ABTOKOHCbEpX:
3anncb  Ha
obcnyxmBaHve

cepBUCHOE n TexHun4eckoe

ABTOKOHCbEpX:
Bbi30B aKCTpeHHbIX cnyx6 npu OTM

ABTOKOHCbEpX:
Mouck aBakymposaHHoro asTo B YA OB/

ABTOKOHCbEepX:
MpegoctasneHune cnpasku ot "Kasrugpomet"

ABTOKOHCbEepX:
3anuncb Ha Ce30HHY0 3aMeHy LIWH

ABTOKOHCbEpX:
MomoLLb B noncke MecTa Ans Ce30HHOrO XpaHeHust
LLUWH

ABTOKOHCbEpX:
3anvcb Ha aBTOMOVIKY

ABTOKOHCbEepX:
3anncb Ha aBTOCEPBWCHI (OETEWNnUHN, NMonmpoBKa,

ap.)

ABTOKOHCbEepX:
Momolwb B BbiGope LeHbl Ha TCM Ha A3C

ABTOKOHCbEpX:
TpesBbit Bogutens (max.90001r unu 50km.)

2 pasa

2 pasa

3 pasa

ABTOKOHCbLEpX:
MoameHHbI aBTOMOGUNL (A0 3-X AHEN)

1 pas

1 pa3

1 pa3

ABTOKOHCbEpX:
BuneTbl Ha noesa/camonet

1 pas

1 pa3

1 pa3

ABTOKOHCbLEpX:
MpoxuvBaHue B oTene/roctuHule

1 pas

1 pa3

1 pa3




ABTOKOHCbepX:
TpaHcdep npu aBakyaumu aBTo (max. 7000,00Tr
unm 50km.)

ABTOAABOKaT:
KoHcynbTaums topucta no tenedoHy

ABTOAABOKaT:
KOpuanyeckas 3awmta KnueHTta Ha mecte OTI

ABTOAABOKaT:
lOpuaunyeckas 3awmrta KnveHta npu nomyveHun
CTpaxoBOW BbINMAaThbl

ABTOAABOKaT:
lOpugnyeckass 3awuta B OpraHax [JOPOXHOMN
nonuuUM1 U agMUHUCTPATUBHOM Cyae

ABTOAABOKaT:
Opugnyeckas 3awmta KnneHta B rpaxaaHCKoM
npou3BoacTBe

ABTOAABOKaT:
Opugnyeckass 3awmta KnveHTa B YrorioBHOM
npou3BoacTBe

ABTOAABOKaT:
[ononHuTenbHble ycryru

OOMAccucraHc
lMpoTeyka/npoTekaHne/Teub BOAbI B KBapTupe/aome

1 pa3

OOMAccuctaHc

MpoTeuka  BOAOMEPHOrO  CYeTyMKa,  KpaHa,
obpartHoro knanaHa, dunbTpa TpyObI
BOOOCHabXeHUst B BaHHOW/ayLue

1 pas

OOMAccucraHc
lMpoTekaeT pagnartop

1 pas

OOMAccucraHc
MpoTeyka TepMoperynsTopa Ha paguatope

1 pa3

OOMAccucTaHc
Teuyb C NonoTeHuecywnTens

1 pa3

OOMAccucraHc
3ameHa 3amka BXOOHOW ABepu

1 pa3

OOMAccucTaHc
PerynupoBka okHa/BUTpaxa B KBapTupe

1 pa3

OOMAccuctaHc
PerynupoBka okHa/BuTpaxa Ha b6ankoHe

1 pa3

OOMAccuctaHc
Menkuii peMoHT mebernu

1 pa3

AOM3nekTpuk
[bIMnT, 3aMbIKaeT, UICKPUT po3eTka (3anax ropenomn
NPOBOAKN)

1 pa3

AOM3nekTpuk
3ameHa po3eTok

1 pa3

NOM3nekTpuk
3ameHa BbIknoyaTenei

1 pa3

OOMD3neKkTpuk
3ameHa CBETUNbHUKOB

1 pa3

OOM3neKkTpuk
BckpbITe BxogHoM asepu

1 pa3

OOM3neKkTpuk
Bbl3oB MacTepa Ans AMArHOCTUKU  CTUparnbHOM
MaLUVHbI

1 pa3

OOMKoHcynbTauus
Ynpaenenne gomom KCK, OCW, Ynpaenstowas
KoMnaHus

OOMKoHcynbTauus
KoMMyHanbHble nnaTexu 1 3a40IMKEHHOCTb

OOMKoHcynbTauus
Ywepb umyuiectsy

OOMKoHcynbTauus
PeMOHT nepennaHupoBka y3akoHeHue

OOMKoHcynbTauus
KOH(MMKTBI MO MOMb30BaHUIO XUbEM

OOMKoHcynbTauus
BnaroycTpoiicTBo (napkoBka wnarbaym ABop)

OOMKoHcynbTauus
3eMenbHbIN y4acTokK, YacTHbIA AOM

NN NN BN RN

OOMKoHcynbTauus
Cpaenku ¢ xunbem (Nokyrnka, npofaxa, apeHaa)

<

OOMKoHcynbTauus
HacnepncTtBo 1 nonesasi COGCTBEHHOCTb

<




CtpaxoBaHue v

Ha cnyyait notepu paboThl
ropopa
AcTaHa,

3oHa pencTBus/ Tepputopus obcnyxuBaHus 50 km 100 km PK 100 km 200 km PK Anmarbl,
KaparaHpa,
LWbiMKkeHT
2. YCner n C06bITI/IFI, CBA3aHHbIE€ C BbINMOJTHEHNEM MepOI'IpI/IFITI/IIZ no |_|O£I,BO3y TOMNJNMBA, 3ameHe

NnoBpeXaeHHOro koneca, BckpbiTuio aBepyn aBTomMobunsa, OBakyauusx npu nonomke u OTI,
OkaszaHuto ycnyr KpyrinocyToO4HOM TEXHUYECKOW KOHCynbTauun no tenedgory, OkasaHuo ycnyr no
topUaNYECKON KOHCYNbTaummn No TenedoHy, BbIMOMHAKTCS NPU YyCNoBuMK yaaneHHoCcTh ABTomobuns
He panee Tepputopun obenyxmBanusa. [Mpu HaxoxgeHun ABTOMOOMNS BHE MNpedenoB 30HbI
aencteus/Tepputopun obenyxmBaHud, ykaszaHHom nyHkte 8.3. [JoroBopa odepTbl, u/vnun npu
BbINOSTHEHUKN paboT 1 ycnyr 6onee 4Yem oauH pas no KaxgoMy cobbITUO, AaHHbIE paboTbl 1 ycryrn
okasbiBaoTcsa KnneHTy B nopsiake, ykasaHHOM B nyHkTe 5.3 Hactoswero [loroBopa odepTbl.
KonuuyecTtBo obpalyeHunn 3asncut oT Tuna Mognucku.

3. Ycnosus 1 nHdopmaumsa no Ycrnyram, ykasaHHbiM B nyHKTe 1 MpunoxeHus:

. MynbTngpans — Ycnyra 3akpennsietcs 3a ABTOMOGMNIEeM, BOCNOMb30BaTbCA YCYron MoxXeT
nobon BoanTeNb MMEIOLLMI NPaBo yNpaBnsaTb AaHHbIM TPAHCNOPTHLIM cpeacTsom (McknoyeHnem
ABMSETCA ycnyra BCKpbITUa ABTOMOOUNSA).

ABTOACCUCTaHC

. OBakyauus (OTI/nonomka) - Ecnn TexHnyeckaa nomoLlb Ha Aopore He gana pesynbTaTos,
UNU Korga W3HayanbHO MOHATHO, 4TO OHa Oyaet 6esycnewHa, onepatop KoHTakT-LeHTpa
opraHusyeT aBakyauuto aBToMmobunda. Onepatop KoHTakT-LeHTpa pekoMeHAyeT 3BaKyauuio B
CepBucHbin ueHTp (oanee — «Cll»), roe 6bin npuobpeteH aBTomMobunb. MakcumanbHoe
paccTosiHMe MO OKasaHMK YCNyr 3aBakyauuu 3a npefenbl rpaHvy ropogoB 3aBUCUT OT Tuna
Moanuckn. B cnyvae npeBbllWeHUs paccTosHUA Tepputopun 0BCNyXMBaHUSA AOMNOMHUTENbHbIE
pacxogbl onnadyuatotca KnmeHtom Komnawmm wnum [MapTHepy KomnaHum camMoCTOSTENbHO.
OBakyaums no xenaHuo KnueHTta npoussogutca B gpyrme CLI, pacnonoxeHHble B ropopgax,
OTNIMYaOLLMXCA OT MOCTOAHHOrO MecTOHaxoXaeHuss KrnmeHTa, akTyarnbHbI CMMCOK, KOTOPbIX
npeactaBneH Ha odvumnanbHbIX canTax aBTonpousBoguTenen. B cnyyae noBTOpHOW 3BaKkyauuu
aBTomobunsa ¢ CLl Ha gpyroe CL| B pamkax ogHOro cobbitus, npu TOM, 4TO aBTOMOOUNb paHee Obin
aBakympoBaH B nepsoe CLI no lNognucke, KnueHT onnadmBaeT ycnyrn MOBTOPHOM 3BaKyauuu
aBToMobuna cornacHo n. 5.3. [loroBopa ogepTbl. Komnanus unu MNapTHep MMEET NpaBo B criyvae
BO3HMKHOBEHUSI CMOPHOW cuTyauuu 3anpocuTb y KnveHTa noarteepxparome OOKYMeHTbl 06
yCTpPaHEeHUN HencnpaBHOCTEN aBTOMOOMMS NO HACTYNUBLLEMY COObITUIO, KOTOPbIE CTany NPUYNHOM
nepBoOHayarbHOM 3BakyaLumm asTomobuns B gaHHbin CLI.

. 3ameHa noBpexaeHHbIX kornec - B cnyyae ecnv ABToMo6unb KnueHTta He MOXET HavaTb uUnu
NPOAOIKUTL ABMXEHME BCNeACcTBME MOBPEeXAeHus WnH ABTOMOOUNSA, TO No gakTy obpalieHus
KnueHTa HanpaBngaeTca cneunanuct Ans OCyLecTBeHnsa 3ameHbl konec ABTomobunsa KnveHta ¢
Lenbio BOCCTAHOBUTb FOTOBHOCTb ABTOMOOMNS K camocTosTenbHoMy ABuKeHuto. OkasbiBatoTcs
TONbKO PaboTbl MO CHATUIO MOBPEXAEHHbIX KOMEC N YCTAHOBKU Ha X MECTO umetomxcs y KnneHrta
3anacHbIX Konec (LUMHOMOHTaX M PEMOHT KOMeC He NpeayCMOTPEH B 3TOM YCIyre U okasblBaeTcs
oTaenbHo), wu/nnbo aBakyaumss AsToMmobung/konec Bmecte ¢ KnveHtom po Gnwxanwero
LUMHOMOHTaXxa, B 9TOM Clyyae CTOMMOCTb pPaboT NO LWWMHOMOHTaxXy onnadmeaet KnueHt
camocToATenbHO. [lpn  HEBO3MOXHOCTM AEMOHTaXa MOBPEXAEHHbIX KOMec Mo npuyvMHe
YCTaAHOBIEHHbIX Ha HUX KOMECHbIX CEKPETOK NIMOO HeMcnpaBHbIX KPEMNeXHbIX 31eMEHTOB Konec -
AononHuTenbHble paboTbl onnadmBatoTcss KnMeHTOM CaMOCTOSATENbHO Ha MecTe MO akTy
oKasaHus ycnyru no 3apaHee coobLleHHoOMY Tapudy. Ycnyra okasbiBaeTcs 6ecnnaTHoO B npegenax
a4MWHUCTPATUBHbIX rpaHuL, ropogos Tepputopun O6Cny>XMBaHNSA U Ha PacCTOSHUU B 3aBUCUMOCTU
oT Tuna lognuckn. Ecnn pacctosiHue B NyTM OT agMUHUCTPATMBHOW rpaHuubl 'opoda 0O MecTa
dakTnyeckoro HaxoxageHmss ABToMoOmna nNpeBbIWaeT paccTosHne Tepputopun ob6cnyxmBaHus no
Tuny MNognucku, To ycriyra MoXeT OblTb OKa3aHa rnpu yCnoBun HanuMyunsa B JAHHON MECTHOCTM TaKom
TEXHUYECKON BO3MOXHOCTW, @ B Cryvyae npeBblleHNa paccTosHua TeppuTtopum obcnyxnBaHus



AONoSIHUTENbHbIE pacxodbl 3a AOMOSIHUTENbHOE pacCTosHMEe (3TO pacCTosiHMe [Aarnblue
Tepputopun obcnyxmnsaHusa no tuny Moanuckn) KnueHT onnavveBaeT caMOCTOATENbHO HA MecTe
no gakTy oKasaHus ycrnyru no 3apaHee coobuieHHomy Knnenty Tapudy. Konnuecteso obpalueHui
3a pgaHHon Ycnyrom KnueHToM — He OrpaHuMYeHoO, ecliv MHOe He NpefyCMOTPEHO YCroBUAMMN
Mognucku.

. Moakayka konec - B cnyyae ecnv ABToMobunb KnneHTta He MOXET HavyaTb UK NPOSOITKNTD
ABWXXEHMe BCNeAcTBME ChyLEeHHbIX WWH Ha ABToMoOwne, To no cakty obpaweHna KnueHTta
HanpaenseTcs cneunanucT Ans OCyLeCTBeHMs Noakaykm konec ABTomobunsa KnueHta ¢ uenbto
BOCCTAHOBWUTb FOTOBHOCTb ABTOMOOMMSA K CaMOCTOATENbHOMY ABMXKEHMIO. YCnyra okasblBaeTcs
BecnnatHoO B npegenax agMWHUCTPATMBHbLIX rpaHuy, ropodoB Tepputopumn OBCRyXMBaHUSA M Ha
paccTosiHUM B 3aBUCMMOCTM OT Tuna lNognuckn. Ecnn pacctoaHne B Nyt oT agMUHUCTPaTUBHOM
rpaHuubl Fopoga [0 MecTa aKTUYecKoro HaxoxaeHuss ABTOMOOUNS npeBbillaeT paccTosiHue
Tepputopun obenyxmnBaHma no Tuny Mognuckn, To ycnyra MOXeT ObiTb Oka3aHa Mnpu yCrnoBuU
HanUuns B [JAHHOW MECTHOCTU TakoOW TEeXHUYECKOW BO3MOXHOCTWU, a Clnyyae MnpeBbIEeHNS
pacctosiHua TeppuTopun 06GCNYyXMBaHUS LOMNOSHUTENbHbIE pacxodbl 3a AOMNOSHUTENbHOE
pacctosiHne KnueHT onnavvMBaeT CamMOCTOATENbHO Ha MecTe No akTy oKasaHus ycryru no
3apaHee coobuweHHomy KnuneHTty Tapudy. Konnyectso obpalieHuin 3a gaHHon Ycnyron KnmeHtom
— He OrpaHu4eHo, eCnNn NHOE He NpeayCcMOTPeHO ycrnosuamm MNognucku.

. 3anyck gsuratend - B cnyvyae ecnv ABTomobusb KnveHta He MOXeT HavyaTb UM NPOLOIMKUTL
ABWKEHWE BCreAcTBUE MOMHOro paspsiaa akkymynstopHon 6atapeun (AKB), To nocne npoBeaeHus
ANCTAHUMOHHOW AOMArHOCTMKM B Criydae TexXHUYeCcKoW LenecoobpasHOCTU HarnpasnsieTcs
crneuvanucT ansa npoBefeHus MepPonNpUATUIA NO 3anycky ABuraTens aHHOro ABToMobuns, B TOM
ynucrie He MeHee 4YeM OT OAHOro BHELWHero UCToYHMKa. B criyvae BbISIBNEHUS TEXHUYECKOW
HeuenecoobpasHOCTM — OKa3bliBaeTCHa ycnyra aBakyauum ABTOMOOMNSA B ykasaHHoe KnueHTom
MecTo. Ycnyra okasbliBaeTcsa OecnnaTHO B npefenax aaMUHUCTPATUBHBLIX rpaHuy [opoaos
TeppuTOpUN 0BCNYXMBaAHUA U HA PacCTOSHUK B 3aBUCMMOCTK OT Tuna MNognuckun. Ecnu pacctosiHne
B MyTW OT aAMUHUCTPATUBHON rpaHunLbl fopoga Ao MecTa (pakTuyeckoro HaxoxaeHna ABTomooumng
npeBbIlWaeT paccTosiHue TeppuTtopun obenyxmnsaHms no tuny llognucku, To ycnyra MoxeT 6bITb
oKasaHa Mpu YCNoOBUM Hanuuna B [aHHOW MECTHOCTM TaKOW TEeXHUYECKOM BO3MOXHOCTM, a
AONonHUTENbHOE pacctosHue (ganblwe Tepputopun obenyxmnsaHma no Tuny Moanuckn) B 9ToM
cnyyae KnueHT onnadmBaeT caMOCTOSATENbHO HA MecTe MO (hakTy oKasaHus ycryru rno 3apaHee
coobuweHHoMy KnuneHnTy Tapudy. KonmyectBo obpalleHunn 3a gaHHon Ycnyron KnueHtom — He
OrpaHuMYeHo, ecnv MHoe He NpeaycMOTPeHO ycnosuamu Noanncku.

. MoaBos Tonnmea - B cnyyae ecnu ABToMobunb KnneHTa He MOXET HadaTb UM NPOOOITKNTD
ABWXKEeHMe BCNeaCTBME HEOXMOAHHOro MOSIHOrO OKOHYaHus Tonnvea (KpoMe rasoBoro u/mnu
anekTpoaBuratensl) B TonnvMBHOM 6ake aBTomobunsa, 1o no dakty obpaweHus KnneHTta
HanpasnsieTca cneuuanuct gnga nogsosa k Astomobunto KnveHta tonnmBa B obveme o 10
(oecatn) nutpoB Heobxogmmon KnneHTy mapkm, 4ToObl BOCCTAHOBUTb FOTOBHOCTb ABTOMOOMNA
KnveHta k gBwkeHuto. CTouMmocTb nepegaHHoro KnueHTy TtonnuBa Bo3mewaetca [lapTHepy
KrnimeHTOM camocTOATENBbHO B MECTe nepefayun Tonnmea, B pasMmepe CyMMbl, YKa3aHHOW B KACCOBOM
duckanbHOM 4Yeke, BblgaHHOM Ha A3C npu NOKynke LaHHOro TonnuBa. Ycnyra oOkasblBaeTcs
B6ecnnatHO B Npegenax agMUHUCTPaTUBHBIX rpaHnL FOpoaoB 1 Ha pacCTOsiHUM B 3aBUCMMOCTH OT
Tuna Mognuckn. Ecnn pacctosHue B NyTM OT aAMUHUCTPATUBHOW rpaHuubl opoga OO mMecTa
dakTnyeckoro HaxoxaeHms ABToMobuns npesbllaeT pacctosHue Tepputopum obenyxmneaHms no
Tmny MNMognucku, To ycnyra MoxeT ObITb OKa3aHa Npu yCNoBUKU HaANMYnsa B 4aHHON MECTHOCTM Takon
TEXHMYECKON BO3MOXXHOCTH, a AOMNOSTHUTENbHOE paccTosHMe (ganbLie Tepputopumn ob6cnyXxuBaHns
no tuny Mognuckn) B 3TOM cnyyae KnueHT onnadmBaeT CaMOCTOATENbHO Ha MecTe Mno ¢akTy
oKasaHus ycnyru no 3apaHee coobuieHHomy KnveHTy Tapudy. Konmyectso obpalleHunin 3a 4aHHOM
Ycnyron KnmeHTom — He orpaHn4eHo, ecrnm MHOe He NpesyCMOTPEHO ycrosusMmn Mognucku.

. BosspaweHue aBto Ha gopory npu OTI - B cny4yae ecnu ABToMo6unb KnneHta He mMoxeT
Ha4aTb UM NPOLOIMKUTL ABMXXEHNE BCNEACTBME Cbe3a C AOPOXKHOro NosioTHa no npudnHe O,
TO no gakTy obpalleHns KnueHTta HanpaenseTcs cneunanucT Ang ocyLwecTBreHns Bo3BpaLleHus
AsTOMOGUNA KnueHTa Ha AOPOXHOE NMOSMIOTHO C LefNbio BOCCTAHOBUTbL MOTOBHOCTb ABTOMOGBUNSA K
CaMOCTOATENBHOMY [ABWXEHUIO. YCnyra okasblBaeTcs 6ecnnatHo B npefenax agMUHUCTPATUBHbIX
rpaHuL FopoaoB 1 Ha pacCcTosiHUKU B 3aBUCMMOCTUM OT Tuna lNognucku. Ecnu pacctosiHve B nyTn OT



aAMUHUCTPaTUBHOM rpaHuubl [opoga OO0 MecTta (akTUYECcKoro HaxoxaeHusi ABTOMOOMNA
npeBbIlWaeT pacctoaHne Tepputopun obenyxmnsaHma no tuny Noanucku, To ycnyra MoxeT ObiTb
oKasaHa Mpu YCNoBUM Hannyna B [aHHOW MECTHOCTM TaKOW TEeXHUYECKOM BO3MOXHOCTM, a
AONONHUTENbHOE pacctosiHue (danble Tepputopuu obenyxunsaHus no tuny MNMoanuckn) B 9TOM
cnyyae KnueHT onnadmBaeT caMOCTOSTENbHO Ha MecTe Mo (pakTy okasaHus ycriyru no 3apaHee
coobueHHoMy KnuneHTy Tapudy. KonmyectBo obpauwleHunn 3a gaHHon Ycnyron KnneHtom — He
OrpaHuUYeHo, ecrnv MHoe He NpeaycMOTpPeHo ycnosuamu Noanncku.

. BckpbiTe aBtomobuns/baraxHuka - Ecnn B cnydae octaBneHust KnneHToM Komnnekra
Kntoyern oT ABTomobunsa B canoHe 3akpbitoro ABTomobunsa Knuenta notpebyeTca BCKpbITUE ABEPU
ABTOoMOOUNA, No dakty obpalleHus KnveHTa B criyyae TEXHMYECKOW BO3MOXXHOCTU BCKPbITUS
HanpasnseTca cneywanucT Ons nposefeHus JaHHOro Buaa ycnyrun. B cnyyae otcyTtcTBus
TEXHUYECKON BO3MOXHOCTM BCKPbITUS KnNMeHTy okasbiBaeTcs ycnyra aakyauum ABTOMOOMNSA B
ykasaHHoe KnueHTom mecTto. Nepen Havanom paboT no BCKpbiTUO ABTOMOGUNS KnneHT obs3aH
npeabsiBUTbL JOKYMEHTLI O NpaBe BnadeHns/norb3oBaHus/pacnopskeHnsa gaHHbIM ABToMobunem.
Ycnyra okasbiBaeTca 6ecnnatHO B npefenax agMUHUCTPATMBHbLIX rpaHuy, [oponoB (Tepputopum
obCcnyXMBaHUA) U Ha paccTosiHUKM B 3aBMcMMoOCTM OT Tuna Mognuckn. Ecnun pacctosiHue B NyTH OT
aAMUHUCTpATUBHOW rpaHuubl opoga OO0 MecTa (pakTMyeckoro HaxoxgeHuss ABTomobuns
npeBbIlWaeT pacctoaHne Tepputopun obenyxmsaHma no tuny MNMoanucku, To ycnyra MoxeT ObiTb
oKasaHa Mpu YCNoBUM Hanuuna B [aHHOW MECTHOCTM TaKOW TEeXHUYECKOM BO3MOXHOCTM, a
AONOMNHUTENbHOE paccTosHne (aanblwe Tepputopumn obcnyxmBaHusa no tuny Mognuckn) B aToM
cnyyae KnveHT onnayvMBaeT CaMOCTOATESNIbHO Ha MecTe No (PakTy okasaHus yCnyru no 3apaHee
coobuweHHoMy KnuneHTy Tapudy. KonmyectBo obpalleHunn 3a gaHHon Ycnyron KnueHTtom — He
OrpaHMYeHo, ecnu MHoe He NpeaycMOoTpeHo ycnosuamu Nognncku.

. OTtorpeB 3aMkoB - B cnyyae ecnn y ABTomobuna KnueHTta 3amep3nu NMYnHKa 3amka (Kroy He
nNpoBopavYnBaeTCa B NIMYMHKE 3aMKa ABEpPU) — OTOrpeB NPOBOLAUTCA C MOMOLLbIO cheuymnanbHbIX
Xngkocten ¢ ocobbiM COCTaBOM, KOTOpble CNOCOBHbI pacTonuUTb e unu crneumanbHbIX CpeacTs
Ans oTorpeBa SNUYUHKA 3aMKa. [1pyM BO3HWKHOBEHUW PUCKOB MNOBPEXOEHUA 3aMKa KIUEHTY,
peKoOMeHOyeTCsl 9aBakympoBaTb aBTOMOOWNb Ha CEPBUCHbLIV LEHTP ANA oTorpesa aBToMoOOUNs m
npoBefeHnsi BOCCTAHOBMEHNA paboTOCNOCOOGHOCTM JNIMYMHKM 3aMKa. Ycnyra oOKasblBaeTcd
BGecnnatHO B Npeagenax agMUHUCTPaTUBHBIX rpaHnL FopodoB 1 Ha pacCTOsiHUM B 3aBUCMMOCTU OT
Tuna Mognuckn. Ecnn pacctosiHue B nNyTM OT agMUHUCTPATUBHOW rpaHuubl opoga OO mMecTa
dhakTnyeckoro HaxoxaeHus ABToMoOuns npesbllaeT pacctosHue Tepputopum obenyxmnsaHms no
TMny MNMognucku, To ycnyra MoxeT ObITb OKa3aHa npu yCrnoBUM HaNMYnsa B 4aHHOW MECTHOCTM Takon
TEXHUYECKON BO3MOXHOCTU, a AOMNONHUTENBbHOE paccTosHue (B aToM criydyae KnueHT onnaynBaet
CaMOCTOATENBHO Ha MecTe Mo dhakTy OKasaHna yCryru rno 3apaHee coobieHHomy KnneHTy Tapudy.
KonnuyectBo oOpalieHnn 3a gaHHon Ycnyrom KrveHTOM — He OrpaHUYeHo, €Cnu MHOEe He
npegycMoTpeHo ycrosusamMmn Mognucku.

. OtorpeB aBTO - B cnyyae ecnu B cunbHble MOpo3bl, ABTOMOOUIbL KnneHTa He 3anyckaeTtcs —
TexHudeckas cnyxba npoBoguT paboTbl NO OTOrpeBy aBTOMOOUAS NyTEM MCMNOSIb30BaHUSA
crneunarnbHOW TenmnoBou Nywkn. B ycnyry BXoguUT TONbKO, OTOrPEB C MOMOLLBLIO TEMNSI0BOW MyLUKK
NpPoLOMKUTENBHOCTLIO He Bonee 30 (TpuauaTtu) MUHYT. B ycnyry He BxogaTt paboTbl MO YaCTUYHOMN
pasbopke [IBC (cHATME cBeyen 3axuraHus, TONAMBHOro uneTtpa 1 T4.). lononHMTenbHOEe BpeMS
oTorpesa aBToMOOUNS, a Takke AONONHUTENbHbLIE PaboThl MO 3anycKy aBTOMOBUIS onnaynBaroTCs
KnueHTom camocTtositenbHo. OTorpes aBToMobUIs ¢ NOMOLLbIO TEMSOBOK MyLUM CONPOBOXAAETCA
OonbLMM BblAENEHNEM Tenna BCreacTBme Yero MoryT ObiTb NOBPEXAEHbI Y3Ibl aBTOMOOUNS Takue
kak: 3awuTta [OBC, 3awwmta KII, npoBogka aswuraTtensi, NnacTUKOBbIE u3gennsa aBToMobuns,
Haxogdwmecss B NoAkanoTHOM npocTpaHcTBe. OTBETCTBEHHOCTb W PUCKM 3a BO3MOXHbIE
NnoBpeXaeHNa MNOSIHOCTbI0 HeceT KnneHT. ABTOMPOM3BOAUTENW HE PEKOMEHAOYKT npoBefeHue
arpeccuBHOro OTorpeBa aBToMoOOMNSA BCNeLCTBME YEro PEKOMEHOYETCS 9BaKynpoBaTb aBTOMOOUNb
Ha CEPBUCHYIO CTaHUMIO AN NpoBeAeHMs KBanuuumpoBaHHOrO oTorpeBa B TenrnoMm 6okce, a
Takke NpoBeaeHUst ANarHoCTUKM U paboT 4nga BoCcCTaHOBNEeHUs npasunbHon padoTel [1BC. PaboThl,
npoBedeHHble Ha CEepPBUCHOM CTaHUMK, OMMaynmBaltTCA KIMEHTOM CaMOCTOATENbHO. Ycnyra
okasblBaeTca 6ecnnaTHO B npegenax agMUHUCTPATUBHBLIX rpaHuy MOpoaoB M Ha pacCTosHWMM B
3aBucumocTu oT Tuna MNoanunckn. Ecnn pacctoaHue B NyTn OT agMUHUCTPATUBHOM rpaHnubl fopoaa
A0 MecTa (PakTUYeCcKoro HaxoxaeHus ABTOMOOWMNA npeBbllaeT paccToaHne Tepputopum



obcnyxusanus no Tuny MNMognuckun, To ycnyra MoXeT OblTb OKa3aHa Npu YyCroBUM Hann4ynsi B 4aHHOM
MECTHOCTM TakOW TEXHUYECKOMW BO3MOXHOCTW, a AOMOSIHUTENbHOE PacCTOsiHME B 3TOM Criyyae
KnneHT onnaymMBaeT CcaMOCTOATENbHO Ha MecTe No pakTy OKasaHusi yCrnyrm no 3apaHee
coobueHHoMy KnuneHTy Tapudy. KonmyectBo obpalieHuin 3a gaHHon Ycnyron KnneHTom — He
OrpaHUYeHo, ecrin MHOE He NpeayCcMOTPEHO ycrosusamu Nognucku.

. MooBo3 TexHWYeckux xumagkoctem - B cnyyae ecnu y KnveHTa B [opore nosiBunach
HeobxoOMMOCTb B [OONMBKE paboumx XuAkocTen cneumanuctbl [apTHepa MOryT AOOCTaBUTL
KNWEHTY HeobXoaMMyl TEeXHUYECKYH XWOKOCTb. CTOMMOCTb >XMAKOCTU KIMEHT oOnfadvnBaeT B
NosIHOM 06 bEME CaMOCTOATENBHO HENOCPEACTBEHHO [lapTHEpPY COrnacHo NpeaocTaBneHHOro Yeka.
Mpn obpalleHnn KNUeHT npefocTtaBnseT MOfHOe HasBaHWe U chneundukaumio Heobxoommon
XNOKOCTU ANS BO3MOXHOCTWU NMpuobpeTeHnss HeobxoamMon XMAKoCTU. Ecnu KnneHT He MoxeT
npefoCcTaBUTb TOYHYHO WMHAOPMaUUo No cheundukaumm HeobxoaMMon XUOKOCTU ycryra He
npegocTaBnseTcs. Ycnyra MoxeT ObiTb OKa3aHa TONbKO NPU YCIOBUKM OOCTYMHOCTU NpuobpeTeHns
Heobxoanumon xuakoctn Ha A3C n cneuymanbHbiX MarasmHoB. XXUOKOCTb OMbIBATENS CTEKOSN He
BXxoauT B ycnyry. KnneHT 0643aH B ntoGoM criyyae gaxke npu otkase oT ycnyrm onnatuTb CTOMMOCTb
KynrneHHOM TEXHMYECKOM XKMOKoCcTW. Ycnyra okasbiBaeTtca ©OecnnatHo B npegenax
aAMUHUCTPATUBHbIX rpaHuL, [OpoaoB U Ha paccTosiHMM B 3aBUCMMOCTKU OT Tuna lMognuckn. Ecnun
paccTosiHMe B NyTW OT agMUHUCTPATMBHOM rpaHnubl Fopoaa Ao MecTa pakTUYECKOro HaxoXXaeHns
ABTOMOOUNSA NpeBbIlaeT paccTosHne Tepputopun obcnyxmeanus no tuny MNoanucku, To ycnyra
MOXeT ObITb OKa3aHa Npu YCNoOBUM HANN4nsa B LaHHOM MECTHOCTU TaKOW TEXHNUYECKON BO3MOXXHOCTH,
a OonosfTHNTENbHOE pacCTosiHME B 3TOM cny4vae KnneHT onnavymBaeT caMoCTOATENbHO HA MecTe o
dakTy oKaszaHusa ycrnyru no 3apaHee coobweHHoMy KnveHTty Tapudy. Konnyectso obpalleHun 3a
AaHHown Ycnyron KnneHTom — He orpaHM4eHo, eCriv MHOE He NpeayCcMOTPEHO ycrnosusimu Mognucku.
. Ouuctka aBToMObUNs OT cHera - B cnyyae, ecnn nocne cHeronaga aBTOMOOWNb KrMEHTA
HaxoOauTCA MNog CNOeM CHera, KAMeHT MOXeT obpaTtutbesa 3a ycnyron "OyucTka aBToModOuns oT
cHera". CymwaloTca TOMbKO MSATKME CIoOM CHera, He NpuMep3LuMe K aBToOMobumMo, BO M3bexaHune
NoBpEXOEeHNS NTAKOKPaACO4YHOro MnokpbiTUs aBTomobunsa. OtckabnmBaHue nbaa M cnexasLuerocs
CHera OT CTEKON W Ky3oBa aBTOMOOMNSA He BXOAAT B [aHHyK ycnyry. Ycnyra npoBOguTCA B
NpUCyTCTBUM COBCTBEHHUKA UK NpeacTaBuTenst CObCTBEHHMKa aBTOMOOMNSA. Ycnyra okasbiBaeTcs
fecnnaTHO B nNpegenax agMMHUCTPATMBHbLIX rpaHuL, MOpoaoB U Ha pacCTOSAHUKM B 3aBUCUMOCTU OT
Tuna lMognuckn. Ecnn pacctosHMe B NyTM OT aAMUHUCTPATUBHOW rpaHuubl opoga OO mecTa
dakTU4eckoro HaxoxaeHns ABToMmobunsa npesbllaeT paccTosiHne Tepputopum ob6CnyxneaHus no
TMny MNMognucku, To ycnyra MoxeT ObITb OKa3aHa npu yCrnoBUM HaNMYnsa B 4aHHOW MECTHOCTM Takon
TEXHUYECKON BO3MOXHOCTM, @ AOMNONHUTENBHOE paccTosiHMe B 3TOM cnyyae KnueHT onnaynBaeT
CaMOCTOATENBHO Ha MecTe Mo dhakTy OKasaHua ycryru no 3apaHee cooblieHHoMy KnveHTy Tapudy.
. OTknoYeHne curHanusaumm — B criydae OnoKMPOBKM CUrHanIM3aumm M HEBO3MOXHOCTMU
NPOJOIMKEHNSA OBMXEHUa asToMobunsa cneumanuct [llapTHepa nomoxeT KnueHTy nepesecTn
CUrHaNU3aumio B PEXNUM KOTKINKOYEHO» NMMBO OTKMOYUTL CUrHanmM3aumio. B pamkax gaHHom ycnyrm
MapTHep He oOkasblBaeT YCrAyrM pPemMoHTa W HaCTPOWKU CUrHanusaumm. Ycnyra okasblBaeTcsi
B6ecnnaTHO B nNpegenax agMMHUCTPATMBHbLIX rpaHuL, MOpoaoB U Ha PpacCTOSAHUM B 3aBUCUMOCTU OT
Tuna Mognuckn. Ecnn pacctosiHue B NyTM OT aAMUHUCTPATUBHOW rpaHuubl opoga OO mMecTa
dakTU4ecKoro HaxoxxaeHns ABToMobunsa npesbIlaeT paccTosiHne Tepputopum obCcnyXnBaHus no
Tmny MNMognucku, To ycrnyra MoXeT ObITb OKa3aHa npu yCnoBUn HaNU4Ynsa B 4aHHON MECTHOCTM Takon
TEXHMYECKON BO3MOXHOCTU, a OOMOSTHATESNIbHOE pacCTosiHME B 3TOM criydae KnueHT onnayveaet
CaMOCTOATENBHO Ha MecTe Mo dhakTy OKasaHua ycryru no 3apaHee cooblieHHoMy KnneHTy Tapudy.

ABTOKOHCbEpPX

. TexHnyeckaa KoHcynbTauus no TenedoHy - KoHcynbTauuss ¢ mMexaHukom [lapTHepa,
BO3MOXHOCTb AN KnneHTa caMOCTOSATENbHO YCTPaHUTb OTAESNbHbIE MESKne HeucnpaBHOCTU. B
OTAENbHbIX CyYasaX BO3MOXHOCTb CAMOCTOATESTbHO NPUBECTU MALUNHY B ABMXKEHME.

. CnpaBo4yHO- WMHGOPMaUMOHHAA noadepXKa — KOHCynbTauusl KIIMEHTOB MO BOMpocam,
CBsI3aHHbIM C ycnyramu Nognucku, KpyrnocyTouHO.

. 3anucb Ha TexHudeckn ocmoTp — Ecnm Ha aBTOMOGMNe KnuneHTa 3akaH4MBaeTCs CpOK
AENCTBUS TEXHMYECKOro OCMOTpa aBToMobuna cneunanmctsl KomnaHum mMoryT HanTu dnuxkanne
MYHKTbl MPOXOXAEHUA TEXHNYECKOrOo OCMOTpa aBToMobuna n 3anncaTtb KnveHta Ha MakcumarnbHO



yaoobHoe Bpemsd. Ecnu 3anpawmvBaemoe Bpems 3aHATO CNeuManmncTbl COrMacyloT C KIMEHTOM
Apyroe AOCTynHoe Ans 3anucu Bpems. B ycnyry BXoguT TOMbKO 3anucb Ha TeXHUYeCcKuin ocMoTp,
BCe onnaTtbl MO NPOXOXAEHWUIO OCMOTpPa aBTOMObUNA KnMeHT npon3BoanT CaMOCTOSATENBHO.

. 3anncb Ha cepBUCHOE WU TexHuyeckoe obcnyxuBaHue — Ecnn, Ha aBTOMOOWNE KnueHTa
nogowen cpok nposedeHna TO (TexHudeckoro obcnyxmaHus) mnu TP (Tekywero pemoHTa),
KnueHT moxeT obpaTtutbea K cneumanuctam KonaHum ons 3anvcn aBtomobuns Ha Heobxoammyto
cepBUCHY0 cTaHumio. Cneumanuctbl KomnaHum CBsKYTCA C CEPBUCHOM CTaHuuen un noabepyt
KnueHTy ypobHoe Bpemsa ansa nposegeHna TO u TP. Ecnn 3anpawimBaeMoe BpeMsi 3aHATO
crneumnanucTbl COrnacyrT C KIMEHTOM Apyroe AOCTYnHOoe Ans 3anvcu Bpems. B ycnyry Bxoaut
Tonbko 3anucb Ha TO 1 TP. Bce onnatbl 3a ycnyru, okasaHHble Ha CEPBUCHON CcTaHuuKn, KnneHt
NPON3BOAUT CaMOCTOATESTbHO.

. Bbi3oB aKCTpeHHbIX cnyx6 npu OTI - B cnyyae OTIT KNUMEHT MOXeET NpeaocTaBUTb BCHO
UHopMmauuio crneunanuctam  KomnaHumM, M OHU CaMOCTOSATESIbHO CBSXKYTCS CO BCeMu
HEeoBX0OMMbIMUK AKCTPEHHLIMU cnyxbamu 1 BbI3OBYT MX Ha mecto OTI. KnueHty Heobxoammo
npefocTaBuTb AaHHble ydactHukoB [T, Bpemsa [OTI1, ToyHOe MecTononoxeHue, a TaKke
NMHopMaUUIO Kakne Cry>Obl HY>XHO BbI3BaTb.

. lMomoLb B noncke aBakympoBaHHOro asTomobuns - Ecnn Astomobuns KnveHTta no ykasaHuio
COTPYOHWKOB MPaBOOXpPaHUTENbHbLIX OpraHoB Obln NPUHYOUTENBbHO 9BaKyMpoOBaH Ha Apyroe Mecto
ctoaHkM n KnveHTy, nocne ero obpalweHuss B MpaBOOXpaHUTEmNbHble opraHbl, He Obina
npegocTtaBneHa WHgopMaumsa O HOBOM MecTe HaxoxaeHuss Astomobuns, KnueHT Bnpase
obpatntbca B KoOHTakT-UeHTp KoMnaHun 3a coaencTBMeEM B yTOYHEHUN MECTa HaxXOXAEHNSA CBOEro
AsTOMOBUNA.

. MpepoctaBneHune cnpaskn oT "Kasrmgpomet" - Npu HaCTynneHUn CTpaxoBOro cryyas, npu
KOTOPOM CTpaxoBad KOMNaHMs 3anpallnsaeT NoATBEPXKAEHME MOrogHbIX ycnosum Ha MoMeHT [ TT1.
Mo 3anpocy knueHTa cneuywanuctbl Komnauum 3anpocat oduumansHyto cnpasky ot PITI
"Kasrngpomet" n nocne nonyyeHus cnpasBkuM nepenagyT ee knneHTy. CnpaBka rotoBuUTCHA OT 3-X
OHen.

. 3anncb Ha CE30HHYH 3aMeHy LUMH — MPU HACTYNNEHUN BPEMEHN CE30HHOW 3aMEHbl LUWH,
KrnneHTy HyXHO coobwuTb cheunanuctam KoMnaHum B KakOW LUMHHBLIM LEHTP M Ha Kakyk
npegnonaraemMyto gaTy U BpeMsi HY)XXHO 3anmcaTb aBTomobunb. Cneynanmctsl KomnaHmm cesixkyTca
C LUMHHbIM LUEHTPOM, 1 3anmwyT ABTOMOOUNb KnneHTa Ha CMeHy LWIMH 1 NoATBEPAAT KIIMEHTY ero
3anucb. Ecnn 3anpawmBaemMoe BpeMs 3aHATO CheunanucTbl COrMacylT C KIAMEHTOM Opyroe
AOCTYMNHOe N4 3anncu BpeMs.

. Momowb B Mmoucke MecTta AN CE30HHOIO XpaHeHust WKH — KrMeHTy HyXHO CcoobwuTb
cneumanuctam KomnaHum pasmep LWMH U panoH npeanosiaraeMoro Mmecra xpaHeHns. CneymanucTbl
KomnaHun noabepyTt Gnuxkaniume mecTta onst XpaHeHUs WWH U coobLaT BO3MOXHbIE BapuaHTbl C
yKaszaHnem CTOMMOCTH.

. 3anncb Ha aBTOMOWKY - ECnn KNMEHT XOo4eT noceTuTb aBTOMOWKY OH MOXET obpaTtutbcs K
cneunanuctam KomnaHmm, coobLumB xenaemoe BpeMa N JaHHbIE aBTOMOWMKN, B KOTOPYHO OH XO4eT
3anucaTbes. Cneumannctsl KomnaHum CBsXKyTCSA C aBTOMOMKOM M 3anvwyT aBTOMOOUNb KneHTa
Ha ynobHoe Bpems. Ecnn 3anpawmBaemMoe BpeMst 3aHATO ChneumanucTbl COrnacyoT C KNMEHTOM
Apyroe 4OCTynHoe A4 3anucu Bpems.

. 3anncb Ha aBTOCEPBUCHI (OETEWNUHr, NONupoBKa, Ap.) - Ecnm KnMeHT xo4yeT nocetuTtb
aBTOCEPBUC (OETEWNUHr, MONUpOoBKa, Ap.), To KnueHT moxeT obpaTuTbCa K crneumanucram
KomnaHun n coobuwmuTbe aBTOCEPBUC, B KOTOPLIM OH Xo4eT 3anucatbesd. Cneumanuctoel KomnaHmm
CBSDKYTCS1 C aBTOCEPBUCOM M NoadepyT yaobHoe ans knneHTa Bpems. Ecnuv 3anpalumBaemoe Bpems
3aHSATO CneunanncTbl CornacyloT C KIMMEHTOM Apyroe AOCTYNHOE A5 3ancu BpeMS.

. Momouwwb B BbiGope LeHbl Ha TCM Ha A3C - lNpu 3anpoce knuneHTa, cneynanuctbl KomnaHum
NPOBEPAT CTOMMOCTb TONMMBa Ha KpynHbIX ceTax A3C 1 coobLiaT aHHY0 MHGOPMAUUIO KITUEHTY.
. Tpes3Bbin BOauTENL - B cnyyae HEBO3MOXHOCTM CaMOCTOATESNbHOrO  yrpaBneHus
ABTOMOOMNEM B pesynbraTte YyXyALEeHWUsI COCTOSHMS 340pPOBbsl, NIMOO HaxXOXAEHUs KNueHTa B
COCTOSIHUM  arKOrosfibHOro  OmnbsiHEHWs!, NO akTy obpaweHna KnveHta KoOHTakT-UEHTp
opraHu3oBbiBaeT nepeBo3ky KnueHTa Bmecte ¢ ABToMobunem B ykasaHHoe KnnMeHToM MecTo.
lMepeBo3ka ocyLlecTBNseTCca MakcumanbHo 40 50 (naTnaecaTn) KM. OT agMUHUCTPATUBHbBIX FPaHWL



foponoB Tepputopumn 06CNyXMBaHNA, a CTOMMOCTb YCIYrM HE OOSMKHA NPEBbIWATL MaKCMMarbHO
9 000,00 (oeBAaTb Thica4) TeHre. KonnyecTtso obpalleHnin 3a gaHHoun Ycnyron KnneHtom — He Bonee
2 (OByx) pas 3a kaxgble 12 (OBeHaguaTtb) MecsueB cpoka genctsumsa loanucku ons gaHHOro
KnueHTta. B cnyyae npeBbilleHUs NMMUTa No CyMME UIM PacCTOsIHUIO, OOMOMHUTESNbHbIE pacxonbl

onnaumBatotca Knnentom MapTHepy KomnaHum camocToaTenbHo. B cnyyae npeBblleHUs nuMmnTa
no CyMMe WM PacCTOsHUIO, OOMNOSNHUTENbHbIE pacxodbl onnadvvBaroTcs KnueHtom [lapTHepy
KomnaHum camocTosTeNbHO.

. MoamMeHHbI aBTOMOOUNbL. - Ycnyra npegoctaBndeTcs Tonbko Ha Tepputopumn PK, npu
aBakyaumm nocrne ATM B CU, npu ycnoBun, 4TO PEMOHT AaHHOro ABTOMOOWUNS HEBO3MOXHO
OCYLLEeCTBUTb B AE€Hb NpueMkn ABTOMOOUNS, @ HOPMaTMBHbIA CPOK PEMOHTa cocTtaBuT Gonee 1

(oaHux) cyTok. KnueHT BnpaBe B HAaceneHHOM MyHKTe MeCTOHaxoxaeHus gaHHoro CL| nonyuntb
BecnnaTHyto ycnyry npegocTtaBneHns NnogMeHHOro aBTomobuns He Bbiwe krnacca «C» Ha CpoK He
bonee 3 (Tpex) CyTOK C MOMEHTa ero npefocrtaBneHus. 3a npegocTaBrieHne NogMEHHOro
aBTOMOGOUNS ¢ KnneHTa MOXeT B3MMaTbCs BO3BpaLlaeMbli LEHEXHbIN 3anor. Bo3spaT nogMeHHOro
aBTOMOOUNS OOIMKeH ObiTb ocywecTBneH KnneHTom He no3gHee gatbl Bo3Bpata KnuneHTy ero
ABTOoMOOUNSA BbiweynomsHyTbiM CL. MNpu npeagoctaBneHnn NogMEHHOroO aBTOMOGUIIS BO3MOXHO
orpaHuyeHune exegHeBHoOro npodera gaHHoro aBtomobunda. Konnyectso obpalleHunn 3a gaHHOMU
Ycnyron Knnentom — He 6onee 1 (ogHOro) 3a kaxable 12 (gBeHaguaTb) MecsLEB Cpoka OENCTBUSA

Moanuckn onsa gaHHoro KnueHTa. Ycnyra nogMeHHbIn aBToMobunb NnpegoctaBnsaeTcs npy yCroBum
HanMumMs MNOAMEHHOro aBTOMOOMNA B COOTBETCTBYHOLWEM pPEerMoHe Mo AOMNOSIHUTENBHOMY
cornacoBaHuo. [Ona nonyyeHust ycnyru KnueHTy HeobGxoouMMo npenocTaBUTb OOKYMEHTHI,

3aBepeHHble nevyatbto oT CLI o npoBegeHun pemMoHTa aBTOMOOMNSA C yKa3aHMEM BPEMEHMU

HeobxoaumMoro Ons  BOCCTaHOBNeHuss  paboTocnocobHocTM  aBTomMobunda. Ycnyra He
npefocTaBnsieTcs Ha BpeMs NPOBeAEHMS MNMAaHOBOro peMOHTa aBToMobuns.

. buneTtbl Ha noesg/camoneT - B cnyvae ecnu nocne goctaBknm aBTomobuns KnueHTta no
npuynHe HemncnpaeHocTh B CLL n peMoHT anutca 6onee ogHoro gHs a tak e CL| Haxoantcsa 6onee
yem B 200 (oBECTN) KUIOMETPOB OT NyHKTa HasHa4vyeHus KnueHTa, KnueHT Bnpase notpeboBaTb OT
KoMmnaHun komneHcaumm CTOMMOCTU aBuma unn x/g 6unetoB anga cebs n BCex naccaxuposB Ons

NPOAOIIKEHUS NyTELEeCTBMS B 3anslaHMPOBAHHOM HanpaeneHuun. JIMMUT CyMMbl NO JaHHOW ycnyre
Ao 100 000,00 (cta TbicAY) TeHre, nNpu NpPenocTaBNEeHUN MNOATBEPXKAAIOLWINX OOKYMEHTOB (YeEK,

nocago4Hblv TanoH). Konnyecteo obpalleHuin 3a gaHHon Ycnyron KnuneHtom — He 6onee 1 (0gHOro)
pasa 3a Kaxgble 12 (aBeHaguaTth) mecsueB cpoka aencteus MNognuckm ansa gaHHoro KnnenTta. [ns
NnonyyYeHnss KOMMNeHcaunum cToMmocTn 6unetoB KnneHty Heobxoammo npenoctaBUTb OOKYMEHTDI,

3aBepeHHble nevyatbio oT CLI o npoBegeHun pemMoHTa aBTOMOOMNSA C YyKa3aHMEM BPEMEHMU

HeobOxogMMOro Ans  BOCCTaHoBreHua  pabotocnocobHocTn  aBToMOobuns.  Ycnyra  He
npenocTaBnNseTcs Ha BPEMS NPOBEAEHMS NNAHOBOrO PEMOHTA.

. FocTnHMUa Ha BpeMsa pemoHTa - B cnyvae ecnu nocne goctaBku aBTomobuns KnueHta no
npuynHe HemcnpasHocTu B CLI, pemoHT gnutca 6onee ogHoro aHsa u CLL HaxoguTcs 6onee 4yem B
200 (oBecCcTn) KMNOMETPOB OT MecCTa XUTenbCTBa/perncrpauun aBTO WKW MyHKTA HasHavyeHus

KnueHTta, KnmueHT nmeeT npaBo notpeboBatb oT KomnaHuu KomMneHcauum CTOMMOCTU FOCTUHULbI,

HO He Bonee Yyem Ha 3 (Tpoe) cyTok. JIuMUT cymmbl NO AaHHon ycnyre coctasngaet go 100 000,00
(cTa TbICAY) TeHre, nMpu NPeAoCTaBMEHUN MOATBEPXKAANLNX LOOKYMEHTOB ((huCKamnbHbIN YeK,

3aKpblBaloLme AOKyMeHTbl). KonnyectBo obpalleHnin 3a gaHHon Ycnyron KnneHtom — He Bonee 1

(ogHoro) 3a kaxable 12 (aBeHaguaTh) MecsaueB cpoka aencteus MNoanuckn onsa gaHHoro KnuexTa.

Ona nonyyeHuMs KomneHcauum cTommoctn 6OunetoB KnueHTy HeobxoouMmo npenoctaBUTb
AOKyMEHTbI, 3aBepeHHble nevaTtbio oT CLL o npoBegeHnn pemoHTa aBTOMOOUNS C yKasaHWeEM

BPEMEHN HeobxoaoMMoro Ans BOCCTaHOBMEHMs paboTocnocobHocTn aBToMobOunsA. Ycnyra He
npenocTaBnseTcs Ha BpEMS NPOBEAEHMS NNAaHOBOro PEMOHTA.

. TpaHcep npu aBakyaumm astomobuns (takcm) - B cnyvae OTI vnn ecnn B pesynbTtaTte
HeuncnpasHocTn ABTomMobunb KnuenTta pgoctasneH B CL, KnveHTy MoxeT ObiTb NnpeaocTaBneHo
Takcn B 3aBUCMMOCTM OT Tuna lMoanuckm oT MecTa MONIOMKU UK OT MecTa pPeMOHTa OO0 MecTa
paboTbl, NPOXMBAHNA NMMOO OPYron NOKauMm MO XenaHu KnueHTa. JIMMUT cymMmbl cocTaBnseT
7 000,00 (cemb TbicA4Y) TeHre NO AaHHOW ycriyre, a N0 PacCTOSHUIO cocTaBnsaeT He 6Gonee 50
(naTbaecar) KNITOMETPOB oT MecTa nonomku/mecTa pemoHTa Jo MecTa

paboTbl/MPOXMBAHUA/QPYrON NOKaUMK NO XenaHuo KnneHta. B crnyyae npesblleHns numuTta no



CYMME WM PacCTOSHUIO, OOMNOSHUTENbHbIE pacxobl onnaduBatTcs KnvneHtom KomnaHuu mnu
MapTHepy KoMmnaHum caMoCTOATESNBHO.

ABTOAABOKAT (ycnyra npeaocTaBnsieTcs TONbKO Ha Tepputopun Pecnybnuku KaszaxcraH).
KoHcynbTaums - 9T0 npouecc B3auMOOEWCTBUS IOpUCTa C KIIMEHTOM KacaTesflbHO BOMpPOCOB,
cBa3aHHbix ¢ LOTIM  (OOPOXHO-TPaHCNOPTHOE MNPOUCLLIECTBME) WU ApyrMM  cobbiTmeM C
aBTOMOOMNEM, C LiENbIO BbIABNEHNSA BO3MOXHbIX MPABOBbIX BAPMAHTOB MX PELLEHMSA U NOCNeaCTBUN,
YACHEeHUss  nyTem M cnocoboB  peanusaumm  BblIOpaHHOrO  BapuaHTa  peLleHus.
KoHcynbTuMpoBaHne MoXeT BKMtovaTb B ceba aHanns3 npeacTaBneHHbIX JOKYMEHTOB U MaTepuarnos,
n3yyeHne nNpaBoONPUMEHUTESTbHOW NPAaKTUKKW, HanpasneHne 3anpocoB B agpec YNoSIHOMOYEHHbIX
OpraHoB W oOpraHu3auum, noslydeHue OT KNMeHTa [JONonHUTENbHOW uHpopmaumn. OHnanH
KOHCynbTauus ocyulecTsnsgetTca nocpencrtsoM MecceHmkepa WhatsApp wnm no Homepy
MobunbHon cBa3n. OdnarH KOHCYNbTaumnsa BO3MOXHA TOSbKO B cnydae HaxoxaeHusa KnuveHTa B
ropoge Anmatsl unun ecnu T coBepweHo B ropoae Anmarbl.

. KOpugmnyeckasi kKoHCynbTaums no tenedoHy - B pamkax ycnyru 4oCTyMHbl KOHCYNbTaumMm no
BOnpocam: npuobpeTeHus, HanoroobrnoXeHnsa, COBEPLUEHNS PEerncTpaLMoHHbIX OeNCTBUN,
aKcnyaTauum, OTYY>XAEHUHA, MeHbI, 3anora, JapeHust U COBepLUEHUS UHbIX MPaXXa4aHCKO-NPaBOBbIX
COENOK C TPaHCNOPTHbIMUA CPeACcTBaMu; CBSA3aHHbIM C  MPOXOXAEHMEM roCyAapCTBEHHOIo
TEXHUYECKOro OCMOTpa aBTOMOOMMA; MO WHbIM BOMpocaM MpaBOOTHOWEHMA B obnactm
aBTOMOOUITBHOrO TpaHCMOpPTa M 3KCNyaTauumn TPaHCNOPTHbLIX CPeACTB, B TOM YKUCre No Bonpocam
B3aMMOOTHOLLUEHUA C MPaBOOXPaHUTESNbHBIMX OpraHamMu M WHbIMKM OpraHusauusamm B cdepe
aBTOMOOUMITBHOrO TpaHCMoOpTa W 3KCniyaTtaumm TPaHCMOPTHbIX cpedcTB. KoHcynbTaumsa no
TenedOoHy AOCTyMHa KPpyrnocyTo4Ho, 24/7.

. KOpuanyeckasn 3awmrta KnueHta Ha mecte OTIM:

- Bbleag topucta Ha mecto ATl KpyrnocyToyHO B Npefenax agMUHUCTPaTUBHBIX rpaHuL r.Anmarbl
(no PK oHnanH conpoBoXxaeHue, KpyrnocyTo4HO).

[Mocne nocTynneHns nHdopmMauumn oT KnneHta o npousoweawem OTI, pucT KpaTKO YTOYHSET:
®NO «knuneHTa, HOMep onepatopa MOOWMBHOW CBSA3W, Mapky/Mogenb W rocynapCTBEHHbIN
perncTpaunoHHbIn HoMep aBTomMobuns, npumepHbln agpec ATl (nepecedenune ynuuy). KOpuct
coobLaeT KIMEHTY, YTO OTNPaBUT AEXypHOro topucta Ha mecto [TIT n BepHETCS K KIMEHTY 4epes
napy MuHYT (Bble3q TONbKO B npegenax agMUHUCTPATMBHLIX rpaHuy r.Anmartbl) U MPOCUT He
3aHMMaTb TenedOoHHYI0 NMHUIO. Bce aaHHble, NoNyYeHHble OT KMMEHTA, PUCT yKasbiBaeT B vaT
rpynne OexypHbiX topuctoB mecceHmkepa WhatsApp. Nocne opuct cosepliaeT KOHTPOSbHbIN
3BOHOK, YTOObI Y6eanTbcsa 0 NpuHATMM nHdopmMauumn o [T aexxypHbIM OPUCTOM, U Cpasy Xe nocne
3TOro BO3BpaLLaeTCs K KIIMEHTY U HAYMHAET KOHCY bTauMIo.

- OHNamH KOHCynbTaLmMs opucTa No UHBIM NMPOUCLLECTBUAM C aBTOMOOMMNEM (KpOME TEXHUYECKOM
HencnpaBHOCTU) KPYyrrocyToyHo. KOHcynbTauus oxBaTbiBaeT BCe BOMPOCblI  KacaTernbHO
ABTOMOOUNSA, BKNOYas, HO He orpaHuumnBascs: [T, B3bickaHme ywepba, cTpaxoBas Bbinnarta, no
BOMpocam WTpadoB, 3a UCKITOYEHMEM BONPOCOB HacneacTsa.

- KoHcynbTauma n KOHTpornb 3aMepoB, cocTaBnenus cxem LTI, npoToKonos, ONUCK NOBPEXOEHUN.
BHe npegenoB agMMHUCTPATUBHBIX rpaHuy T.AnMaTbl KOHTPOSb 3aMepoB NpPOU3BOAUTCA
HenocpeacTBEHHO CaMUM KIMMEHTOM MPWU OHMarH COMpoBOXAeHUN opucta. Ecnn y knueHTa ectb
COMHEHMUSI U BOMPOCHI MO CXEME M HarnuCaHuK OOBSCHUTENbHbLIX, PUCT AaeT NnoapobHble
pasbACHEHUS.

- KoHcynbTaums B cocTaBneHnmn JOKYMEHTOB (06 bACHUTENBbHbIE, PACNCKK, 3asiBIIEHUS).

Ecnu OTT1 ochopmnsieTca opraHamm gopoxkHon nonuvumm (A1), To cotpyaHmkamu [ coctaBnsoTca
cnepyowne JOKYMeEHTbI: NpoTokon ocmoTpa mecta ATIl1, cxema mecta ATI, agMUMHUCTpaTUBHbIN
NpoTOKONM; BoAUTENU nNuwyT obbsicHuTenobHble. Ecnu xe OTI perynupyetca 6e3 yyactua Ol1, 1o
IOPUCT peKkoMeHayeT KNueHTy odopmntb Pacnucky ¢ gpyrum ydactHukom LTI Bo msbexaHue
HenpusiTHocTen B Byayuiem. TekcT Pacnuckm mMoxeT ObiTb NpoaukToBaH no tenedoHy, nnbo
oTnpaeneH Ha mecceHopxep WhatsApp. Pacnucka MoxeT BKIoYaTb cregytoLlee: NpusHaHne BUHbI
CTOPOHbI, MPUMEPHbIN pa3mep yuwlepba nocTpagaslUien CTOPOHbI, obs3aTenbCTBa BUHOBHMKA
noracutb yuiep6, nopagok noraweHuns yuwiepba.

- KoHcynbTauus topucta no npeteHauam gpyrux yvactHukos OTI. Hepepgko npu OTI gpyron
yyacTHuk [TI (nocTpagasLias CTOpoHa) MOXET NpeabsaBnATh K KNMEHTY 3aBbllLeHHble TpeboBaHus



Nno BO3MELLEHUIO MaTepuanbHOro, MoparnbHOro yuwepba, ynyweHHOW Bbirogbl. B Takux crny4vasx
IOPUCT Pa3bACHSET Kakne MMEHHO NocneacTBUsa MoryT OblTb B KOHKPETHOM ClyyYae n pekoMeHayeT
KnueHTy He gaBaTb kakne-nnbo HeobaymaHHble 06a3aTeNnbCTBA.

- KoHcynbTauma no yperynuposaHuto menkux AT 6e3 BbidoBa 4OPOXHOW MNOANLMK MO TeNeqoHy.
ATl cuyntaetca «Menkumy», T.e. HEGONbLUMM, ecnn: HEeT Bpeda XM3HU N 340POBbI0 y4aCcTHMKaAM
menkoro ATI; yyacTHMkOB He 6onee OByX, BKM4yasi aBTOMOOUNb KnueHTta; ywepb He Gonee
200 000,00 (mBectu Thica4) - 300 000,00 (Tpucta TbicaA4Y) TeHre; ecTb oboroaHOe cornacue u
NoHVMaHne B onpeaeneHny BUHOBHOW CTOPOHBI; €CTb FOTOBHOCTb BO3MECTUTL yulepb BMHOBHOW
CTOPOHOMN.

. lOpmnavyeckas 3awmta KnueHta npu nonyyeHun cTpaxoBomn BbiNnaTthbl:

- OHnanH conpoBoOXaeHne no cbopy AOKYMEHTOB Ansd 0OpMIIeHUs CTpaxoBOW Bbinnathl. B
OHJIaNH KOHCYNbTaLMIO KNWEHTa BXOAMT KOHCYNbTauns: No cbopy JOKYMEHTOB C OpraHoB JOPOXHON
nonuuuKn; O OEeNCTBMAX B CTPaAxXOBOW KOMMAHWW, KaK HanucaTb 3asiBNieHWe O HaCTynneHun
CTPaxoBOro criydas; Kak HanTn nHOpPMaLUIo O CTPaxoBOM KOMMaHUn BUHOBHMKa O TT1.

- KOHTpOnb opraHMsaumm oueHKn NpuyYnHeHHoro yuwep6a astomobunio KnuenTa. lNMoa KoHTponem
OopraHusaunm OUEHKN MPUYMHEHHOro yuepba aBTomobunto KnueHTa nogpasymeBaeTcsl OHMauH
KOHCynbTauusa KNMeHTa KacaTeNbHO: 0OpPMEHNs 3as8BEHNSI Ha OLLEHKY NMPUYNHEHHOrO yuiepba B
CTPaxoBOM KOMMaHuK; Nosly4eHns HanpasneHus Ang NnpoBeaAeHUst OLEHKKN; CornacoBaHns MecTa U
BPEMEHN MPOBEAEHUSA OLEHKWN; MPOBEPKM aL4eKBATHOCTU CyMMbl OLEHKW, Ha Kakve akTopbl
KnueHTy obpawaTtb cBOE BHMMaHME.

- OHnaniH conpoBoXxaeHne KnueHTa, npeacraBuTenen CTpaxoBol KOMMNaHUN U APYroro y4acTHuKa
OTIT npu npoBedeHMM OLEHKM NpUYMHEHHOrO yulepba asTomobunio. ConpoBoxaeHue
nogpasymeBaeT nog cobon oHnanH conpoBoXxaeHue KnvenTa:

1) coobwuTb KnneHTy 0 TOM, 4YTO BaXXHO NpaBuUSibHOE aiekBaTHOE B3auMOLENCTBME OLEHLLMKA C
KNMEHTOM,

2) coobwmntb KnmeHty o HeoBXxo4MMOCTM 03BYYMUTb OLIEHLLMKY O TOM, YTO HEO6XOAMMO OTpasnTb
BCe MNOBpEeXAeHHbIe AeTany aBTomooumns,

3) coobwmTb KnneHTy 0 TOM, Y4TO BaXKHO He 3a0biTb NPU NPOBESEHUN OLIEHKM OTPa3nNTb BO3MOXHbIE
CKpbITble AedeKTbl.

«ConpoBoxaeHne gpyroro yyactHuka OTI» nogpasymeBaeT nog cobowm cnyyan, korga B OTT1
KNMEHT sBNSieTCA BMHOBHOW CTOPOHOW. B 3TOM cnyyae KNMEHT HaxoguTcsa B cTaTyce
OTBETCTBEHHOIO 3a MPUYUHEHHbIV yLepb, No3aTOMy BaxHO ydactue KnveHTa npu nposefeHumn
OL€HKMN NMPUYMHEHHOTO yulepba aBTOMOOUINIO C Lienbto TOro, Y4Tobbl OLeHKa NPUYMHEHHOrO yuepba
Obina peanbHon, 060CHOBAHHOWM M HE 3aBbILLEHHON.

- OHNanH KOHcymnbTaumsa No cobnogeHnto 3akoHOAaTENbHbIX CPOKOB OCYLLECTBEHUSI CTPaxoBOM
Bbinnatbl. CobniogeHne CpoKoB BKITKOYAET:

1) onepatmBHOCTL Nogavn KnneHTom 3asiBNeHMs Ha CTPaxoByto BbiNnary,

2) cpoku nony4veHus KnmeHToMm HanpasneHus Ans npoBeaeHnst OLEHKN NPUYMHEHHOrO yulepba,

3) cpok nony4veHua KnneHtom otyeTa 06 oueHke,

4) CpOK OCYLLECTBIEHMS CTPAXOBOW BbINNaThI.

- Momowb B cOCTaBneHUn 3asiBieHW MO BOMpoCaM CTPaxoBOMW Bbinnatbl Yepe3 CTpaxoBoro
OmbyncmaHa. B cnydae Hecornacmsa KnneHTa ¢ npoBeAeHHOW OLIEHKOW HOPUCT KOHCYNbTUPYET O
panbHenwnx aencteusx KnveHTa: kak COCTaBUTb YBEAOMIIEHME B CTPaAxXOBYKD KOMMAHMIO O
HamepeHun obpaweHns CTtpaxoBoMy omMbyacmaHy, O nopsigke obpaweHuss Kk CTpaxoBomy
omMbyacmaHy, Kak CocTaBuUTb 3asiBneHne B annapat CTpaxoBoro ombyacmaHa.

. lOpmanyeckas 3awmrta B opraHax JOPOXHOW NONULMK N aAMUHUCTPATUBHOM cyAe:

- OHnanH nomMoLlb NO KOHTPOSIKO CPOKOB nepedayn gokymeHtoB no ATl n3 opraHoB LOPOXHOM
nonuuUn B aaMUHUCTPaTUBHbIN cyA. [Npouecc ABMKEHNS AOKYMEHTOB CneayoLwmi:

1) nocne ATI pokymeHTbl no ATl cHayana akkymynupytoTcsa B opraHax gOpoXxHou nonuuun (1-2
AHS),

2) nocne COpPTUPOBKM U peructpauuu, maTepmanbsl B opurmHane 3abupatotcsa npeacraButensamm
PanoOHHbIX OPraHOB JOPOXHOW Nonuumn (2-3 aHs),

3) nocne 3aBepLUeHNsi pacCMOTPEHNS gena AOKYMEHTbl B CKAHMPOBAHHOM BMAE pa3MeLLatoTcs B
cucteme EPAIT (eanHbli peecTp agMUHUCTPATUBHbLIX NpaBoHapyLeHnn) (3-5 aHen),

4) nocrne 3ToOro HasHavaetcs cygebHoe 3acegaHve B agMUHUCTPATUBHOM Cyfe.



- OHnarH nomMoLb B NOArOTOBKE HEOOXOAUMbIX AOKYMEHTOB, XogaTancTs. B cny4vae, ecnu KnueHt
asndeTcsa BuHoBHMKOM [ TI1, To XenaTenbHO 3apaHee NOAroTOBUTb XO4ATauCTBO O He NULIEHUU
BOOUTENbCKOro yAOCTOBEPEHUS.

- OnnavH nomMolwb B MOArOTOBKE 3asiBIEHUA ANs  opraHu3aumm cyaebHbiXx akcnepTus
(Tpacconoruyeckasi, aBTOTEXHMYecKasi, cyaebHo-meaunuuHckas). Ecnm  LOTIM  cnopHoe, TO
AOSDKHOCTHOE Nuuo  (4O3HaBaTeNnb) OPraHoOB  JOPOXHOW  MOAWUMKM  MOXET  HasHayuTb
Tpacconorn4eckyto akcnepTusy. Ecnu xxe gosHaBaTernb He HaMepeH 3TO AenaTtb, TO KIUMEHT MOXeT
3TO caenaTb OT CBOEro MMEHU, B 3TOM Clnyyae IopUCT OKasbiBaeT NOMOLLb B NOArOTOBKE 3asiBNEHUS
O HasHadeHWn 3KcnepTusbl. B crnyyae ecnu KIMEHT He corfnaceH C 3akniyYeHneM akcnepTa, TO
IOPUCT OKa3bIBaeT MOMOLLb B COCTaBfIEHNN XOA4aTancTBa O Ha3HaA4YE€HMM NOBTOPHOW 3KCNEPTU3bI.

- OHNnanH nomMoLb B NOArOTOBKE 3asBrneHun gns cyaebHbix pasdvpatenscTB B agMUHUCTPATMBHOM
cyge. 3To moryT 6bITb X04aTanCTBa O HE NIULLEHUN BOAUTENBCKOIO YAOCTOBEPEHMSI.

- OHnaMH nomowpb B COCTaBNEHUW 3asiBieHMN NO OOXanoBaHUO CyaebHbIX aKToB
aAMWUHUCTPATUBHOIO Cyda B BbIWECTOSILYK MHCTaHUuMo. B cnyyae Hecornacust KnveHTta cC
cynebHbIM  aKTOM  agMWHUCTPATUBHONO Cyda MO OnpeaeneHnto  BUHOBHOCTW, MNOOAETCS
anennsaunoHHas xanoba B BbILLECTOALMI CYA.

. IOpuanyeckas 3awmta KnueHTta B rpakaaHCKOM NpPonU3BOACTBE:

- OHNanH NoMOLLb B NOAroTOBKE HEOOXOAUMbBIX OOKYMEHTOB ANSA 3awuTbl npaB KnneHTa B cyge
nepBON MHCTAHUUK (TONBLKO Cy NePBON MHCTAHLUUN).

- OHnaH nomoulb B NOArOTOBKE AOKYMEHTOB MO AocynebHOMY yperynupoBaHUKO MPEeTEH3UN:
nogrotoeka pgocyaebHou npeTeH3uu, yaaneHHoe (nocpeAcTBOM TereOHHbIX 3BOHKOB WU
mecceHpkepa WhatsApp) y4yactTme B neperoBopax KiMeHTa C  UCTLOM/OTBETUYMKOM;
npegocTaBfeHMe pekomMeHaaummM cTopoHam cyaebHoro npouecca no BO3MOXHbIM BapuaHTam
yperynmpoBaHus BO3HUKLLErO crnopa.

- B cny4ae Hecornacusa KnveHTta ¢ cygebHbIM akToM cya nepBOW MHCTaHLMU, IOPUCT OKasbiBaeT
OHMaMH MNOMOLb B MNOArOTOBKE anennsiuMOHHON anobbl B BbIWECTOAWMA Ccya (TONbKO
anennaunoHHas MHCTaHUuS).

. KOpuanyeckas 3awmra KnmeHTta B yronnoBHOM NpovM3BOACTBeE:

- OHnanH koHcynbTaumsa B yronosHom npowussoactee. AT ¢ npuymHeHvem Bpeda cpeaHen u
TSDKENOW CTEneHn 340pOBbH paccMaTpMBaeTCs B YrofloBHOM npou3soacTtBe. B atom cnydae
OKa3blBaeTCs KOHCyMbTauusi B 4acTU: Kakme nocrneacTtBus MOryT OXuOaTb KIWEHTa; Kakue
AOKYMEHTbI M KyZla HY)XHO NpeaoCcTaBnsTh; Kak B3aMMOAENCTBOBATbL C NPeaCTaBUTENSMU OpPraHoB
nonmumn, cygebHbIX opraHoB, C MOCTpadaBLlen CTOPOHOW; KakK yperynuposaTb MNPETEH3U0 C
BO3MOXXHbIM NPUMUPEHNEM CTOPOH.

- OHnanH nomMouwb B MNOArOTOBKE [OKYMEHTOB Ansa 3awutbl npaB KnueHTta. [JOKymMeHTOB B
YroyIoBHOM MPOM3BOACTBE MOXET OblTb MHOIO, TaKUMN OOKYMEHTaAMU SABMSAIOTCS, BKINKOYas, HO He
OrpaHuBasiCb - 3asBfieHUs], XogaTancTea.

. JononHutenbHbIe YCRyru:

- KOpmngunyeckass oHNaMH KOHCynbTauMa KacaTesfibHO cBoero aBTomobuns. Moryt 6biTb ntobble
BOMPOCHI HOPUOMYECKOrO XapakTepa kKacaTenbHO aBTOMOOWMNA, 3a WCKIHYEHWEM BOMNPOCOB
HacnencTBa, B YaCTHOCTU: KacaTeflbHO LWTpadoB, NonyvYeHne BOAUTENLCKOro YAOCTOBEPEHUS,
yperynupoBaHvue BONPOCOB B Criyyae npuiMHeHus ywepba astomobunto KnneHra.

- KOpuanyeckasa KoOHcynbTaumsa npu yroHe astomobuns. B cnyyae yroHa aBTomobunsa cxema
paboTbl C opraHamn MNONUUMM OTIINYAETCA OT CXEMbl, kak ecnn O6bl Obino cosepweHo OTI ¢
ydyactuem aBtomobunsa KnneHta, noatomy KnveHT nonyyaeT crieayroLyto KOHCYbTaumMIo: B Kakyto
WHCTaHUMIO HeoBX0aANMO 0BpaTUTLCS; Kak, KOraa u KoMy HanucaTtb 3asiBreHue.

- KOpugmyeckas kKoHCynbTaums Npy gpyrnx NoBpexaeHnax (Kpome TEXHUYECKON HEMCNPABHOCTW)
UNnU NpPOUCLIECTBMAX C aBTomobunem KnneHTa (3a WCKMOYEHMEM BOMPOCOB HacnencTsa)
npegoCTaBnsAeTCs OHNaNH U KPYrnoCcyTOYHO.

JdomAccucrtaHc

. lMpoTeyka/npoTekaHme/Tedb BOAbI B KBapTupe/gome — BkAovaer B cebsa paboty no
BbISIBIEHUIO W YCTpPaHEHUI0 MpoTeyku/npoTekaHus/Tedn BOAbl B KBapTupe/gome. Ycnyra
okasblBaeTca BecnnaTtHo B npefenax agMUHUCTPATMBHbLIX rpaHuy fopoaos. Ecnn pacctosHue B
nyTM OT aAMMHUCTPATUBHOW rpaHuubl [opoga 0O MecTa HaxoXaeHwsa keapTupbl/gomMa KnueHTa



npeBbIlWaeT pacctoaHne Tepputopun obenyxmBaHma no tuny Moanucku, To ycnyra MoxeT ObiTb
oKkasaHa Mpu YCrOBUM HanuMuna B OaHHOW MECTHOCTM TakoOW TEeXHUYECKOW BO3MOXHOCTU, a
AOMNOJSTHUTENbHOE PaccTosiHMe B 3TOM criydae KnueHT onnadnBaeT cCaMOCTOATESIbHO HAa MecTe Nno
dakTy okasaHus ycrnyrm no 3apaHee coobweHHoMy KnueHTy Tapudy. PaboTel nponssogaTcs npu
BO3MOXHOCTW OTKMOYEHUSA NoAaymn Boabl. Bce Bonpockl MO CpbiBY M yCTAHOBKM NIOMO OCcTaeTcs Ha
ctopoHe KnueHTa. lNpu HeobXxoOUMOCTM NepeKpbITUA nogadn BOAbl CUamMu  ynpasnsowen
KomnaHum KnueHT caMoCcToAaTerNbHO obpallaeTcs B yNpaBnsitoLyo KOMNaHUIo.

. [MpoTeyka BOOOMEPHOro CcYeTyMKa, KpaHa, obpaTHoro kranaHa, unetpa TpyOb
BOAOCHabXeHMa B BaHHoW/gylwe — BkNovaeT B cebsa paboTy No yCTpaHeHM0 NpoTeykn. Ycnyra
okasblBaeTca BecnnaTtHO B npefenax agMUHUCTPATMBHbLIX rpaHuy foponos. Ecnn pacctosiHue B
nyTM OT aAMMHUCTPATUBHOW rpaHuubl lopoda 0O MecTa HaxoXaeHwsa keapTupbl/gomMa KnueHta
npeBbIlWaeT pacctoaHne Tepputopun obenyxmnsaHma no tuny MNMoanucku, To ycnyra MoxeT ObiTb
oKasaHa Mpu YCNoBUM Hannuna B [aHHOW MECTHOCTM TaKOW TEeXHUYECKOM BO3MOXHOCTM, a
AOMNOMNHUTENbHOE PacCTOSAHNE B 9TOM crydae KnmeHT onnadvMBaeT CaMOCTOATESTbHO Ha MecTe Mo
dakTy okasaHus ycnyrm no 3apaHee coobuieHHomy KnveHTy Tapudy. PaboTbl nponssoasTcs npu
BO3MOXHOCTW OTKIMOYEHUS NoAayun Boabl. Bce Bonpockl MO CpbiBY M yCTAaHOBKM NSIOMO OCcTaeTcs Ha
ctopoHe KnueHTta. [Npu HeobBXoOuMMOCTM NepekpbITUA nodavv BOAbl CuUMamMu  yrpasnstoLlen
KomnaHum KnueHT caMoCcTosATeNbHO obpallaeTcs B yNpaBnstoLyo KOMMNaHWUIo.

. [MpoTekaeT pagmaTtop - BKNtoYaeT B cebs paboTy Mo BbISBIEHUIO U YCTPAHEHWNIO MPUYUH YTEYKM
TENnoHocuUTENs U3 paguaTtopa oTonneHus (BkN4daeT B cebs 3ameHy MaHXeT paguaTopa,
NPOKNaaoK, KpaHOB paguatopa N ycTpaHeHne nogTekaHus NOLKIMYEHUA KpenneHnn paguartopa.
3ameHa pagumatopa He BXOAUT B YCnyry). Ycnyra okasbiBaeTcss GecnnaTHO B npegenax
aAMUHUCTpaTUBHbIX rpaHuy Mopogos. Ecnn pacctosiHue B NyTW OT agMUHUCTPATUBHOW rpaHuLbl
opogoa 4o MecTa HaxoXaeHust kBapTupbl/goma KnueHTa npeBblillaeT paccTosHne Tepputopun
obcnyxusanus no Tuny MNMognucku, To ycnyra MoXeT OblTb OKaszaHa Npu yCrnoBun Hann4ns B AaHHOM
MECTHOCTU TaKOW TEXHUYECKOW BO3MOXHOCTW, @ OOMOSIHUTENbHOE pacCcTOsiHMe B 3TOM Criyyae
KnveHT onnauynBaeT CcaMOCTOATENbHO Ha MecTe Nno akTy oOKasaHua ycnyrm no 3apaHee
coobuieHHomy KnneHTy Tapudy. PaboTbl npon3BoaaTca npv BO3MOXHOCTU OTKITHOYEHUS NoAauu
Boabl. Bce Bonmpocbl MO cpbiBY M yCTaHOBKM nrioMb octaetca Ha crtopoHe KnueHnTa. [Mpwm
HeobXOAMMOCTU MepekpbITUS nodavv BOAbl  CuaMu  ynpaenswowen komnaHum  KnveHt
caMoCToATENbLHO obpallaeTcs B ynpaBnsAoLwyo KOMNAHUIO.

. lMpoTeyka Tepmoperynatopa Ha pagumatope - BkntovaeT B cebs paboTy Mo BbIABAEHUIO U
YCTPaHEHUIO MPUYMH YTEYKM TENSIOHOCUTENA B MecTe YCTaHOBKM TepMoperynartopa (3ameHa
NpoKnagok/3aMmeHa TepMoperynaropa npu Hanuumm y KnveHTa). Ycnyra okasbiBaetca 6ecnnatHo B
npegenax agMUHUCTPATUBHBIX rpaHny, fopogoB. Ecniv paccTosiHue B NyTW OT agMUHUCTPaTUBHOM
rpaHuubl Fopoga OO0 MecTa HaxoXaeHus KBapTupbl/goma KnveHTa npeBbillaeT paccTosiHue
Tepputopun obecnyxmeaHna no tuny ognucku, To ycnyra MoxeT ObiTb OkaszaHa npu yCrnoBuu
Hanuuns B 4aHHOW MECTHOCTU TaKOM TEXHUYECKON BO3MOXHOCTU, a JONOSTHUTENIbHOE pacCTOsiHUe
B 3TOM crniydae KnueHT onnaymBaeT CaMOCTOSATENbHO Ha MecTe Mo dhakTy okasaHus yCnyru rno
3apaHee coobuweHHomy KnveHTy Tapudy. PaboTbl Npon3BoaaTca npn BO3MOXHOCTU OTKIHOYEHUS
nogayun Bogbl. Bce Bonpockl No cpbiBY M yCTaHOBKM NoM6 octaetcs Ha ctopoHe KnuveHTa. Mpu
HeobX0AMMOCTN MepekpbITUS nodavM BOAbl  CuMaMu  ynpaenswowen komnauum  KnveHt
caMoCToATENbHO obpallaeTcs B ynpaBnsAoLyo KOMNAHUIO.

. Teub C NoNoTEeHUeCyLWIMTENS - BKINOYaeT B cebsi paboTy No BbIABAEHMIO N YCTPAHEHWIO NPUYMH
yTeukn BOAbl B MOMOTEHUeECylIMTene (3amMeHa nNpoknagok, 3aMeHa MnofoTeHuecywuTens npu
HanuUuMM y KnMeHTa. He BXOAWT PEMOHT 3NeKTpUMYEecKUX nonoTeHuecywmtenen). Ycnyra
okasblBaeTcs 6ecnnaTtHoO B npefenax agMUHUCTPaTUMBHbLIX rpaHuy, fopogos. Ecnu pacctosiHve B
nyTM OT aAMUHUCTPATUBHOW rpaHuubl opoga 0o MecTa HaxoxaeHwsa kBapTupbl/aoma KnuveHTa
npeBsbllaeT paccTtosHue Tepputopun obenyxmneaHusa no Tuny Noanuckn, To ycnyra MoXeT BbiTb
oKasaHa Mpu YCNoBUM Hanuyna B [aHHOW MECTHOCTM TaKOW TEeXHUYECKOM BO3MOXHOCTM, a
AOMNOMNHUTENbHOE PacCTosAHNE B 3TOM crydae KnveHT onnavvMsaeT CamMoCTOATENbHO Ha MecTe Mo
dakTy oKasaHus ycrnyru no 3apaHee cooblieHHoMy KnueHTy Tapudy. PaboTel nponssogaTcs npm
BO3MOXHOCTW OTKMOYEHUSA NoAayun Boabl. Bce Bonpockl N0 CpbiBY 1 yCTAHOBKM NIOMO OCcTaeTcs Ha
ctopoHe KnueHTa. [Npn HeobXxoOUMOCTM NEepeKpbITUA nogadn BOAbl CUaMu  ynpasBnsoLwwen
KomnaHum KnueHT caMmocToaTenbHO obpallaeTcsa B yNpaBnsoLwyo KOMAaHUIO.



. 3ameHa 3amka BXOOHOW ABepU - BKoYaeT B ceba paboTy N0 AEMOHTaXy HEMCMPaBHOMO UMK
yCcTapeBLUero 3aMka W YCTaHOBKE HOBOrO 3amMKa BXOOHOW ABepu (3aMeHa npu MorioMKe unm
HEeKoOppekTHon paboTe, npu Hanuuuu 3amka y KnmenTa). Ycnyra okasbiBaeTcss GecnnaTHO B
npegenax agMMHUCTPaTUBHbLIX rpaHul FopogoBs. Ecnn pacctosiHue B NyTU OT agMUHUCTPaTUBHOWN
rpaHuubl 'opoga OO0 MecTa HaxoXaeHwsa KBapTupbl/goma KnueHTa npesBblllaeT paccTosiHue
Tepputopun obcnyxmnsanma no Tuny Mognuckm, To ycrnyra MOXeT OblTb OKaszaHa npu ycrnosuu
HanMynsa B JaHHOW MECTHOCTU TakOM TEXHUYECKOW BO3MOXHOCTU, a JOMNOSTHUTENBHOE pacCcTosiHMe
B 9TOM crniydyae KnveHT onnayvsBaeT CaMOCTOATENbHO Ha MecCTe Mo (hakTy okasaHus ycnyru no
3apaHee coobuweHHoMy KnneHTty Tapudy. Npu okasaHum ycnyrn obsisatenbHoe npeaocTaBreHne
AOKYMEHTOB, MOATBEPXAaoLWmMX npaBo cobCcTBEHHOCTM KnneHTa.

. PerynupoBka okHa/BUTpaxa B KBapTupe - BKoYaeT B ceba paboTy No HacTpovike CTBOPOK,
DYPHUTYPLI U NPWKUMHBLIX 3NIEMEHTOB OKHa M BUTpaxa Ang obecneyeHus uUx KOPPEKTHOro
OTKpbIBaHWUSA, 3aKpbiBaHWSA W MIIOTHOrO NpuneraHnsa (He BXOAMT MepeBOf OKOH Ha 3VMHWUA UIK
NETHUA pexuMm, 3anacHble 4Yactm onnadmBarTca KnmeHToM camoctosaTenbHo). Ycnyra
okasblBaeTca 6ecnnaTtHO B npefenax agMUHUCTPATMBHbLIX rpaHuy, Mopoaos. Ecnn pacctosiHue B
nyTM OT aAMUHUCTPATUBHOW rpaHuubl opoga OO MecTa HaxoxaeHwsa kBapTupbl/aoma KnueHTa
npeBbIlWaeT pacctosHne Tepputopun obcnyxmnsaHms no Tuny Moanmckm, To ycnyra MoxeTt 6biTb
oKasaHa Mpu YCrOBUM HanMuMuMa B OAHHOW MECTHOCTM TakOW TEeXHUYECKOW BO3MOXHOCTU, a
AOMNOSTHUTENBHOE paccTosiHMe B 3TOM criydae KnueHT onnadnBaeT cCaMOCTOATESIbHO Ha MecTe no
dakTy OKasaHus ycnyru no 3apaHee coobuieHHomy KnmeHTty Tapudy.

. PerynupoBka okHa/BuUTpaxka Ha 6ankoHe - BkrtoYaeT B cebs paboTy No HACTponke CTBOPOK,
DYPHUTYPLI U NPWKUMHBLIX 3NIEMEHTOB OKHa M BUTpaxa Ang obecneyeHus UX KOPPEKTHOro
OTKpbIBaHWUSA, 3aKpbiBaHWSA W MIIOTHOrO NpurneraHnsa (He BXOAMT MepeBOf OKOH Ha 3VMHWUA UIK
NETHUN pexuMm, 3anacHble 4Yactm onnadmBarTcs KnmeHToM camocTtosaTenbHo). Ycnyra
okasblBaeTcs 6ecnnaTtHoO B npefenax agMUHUCTPaTUBHbLIX rpaHuy, fopogos. Ecnu pacctosiHve B
nyTW OT aAMUHUCTPATUBHOWM rpaHuLbl fopoda A0 MecTa HaxoxXaeHus kBapTupbl/goma KnveHTa s
npeBbIlWaeT pacctoaHne Tepputopun obcnyxmnsaHms no Tuny Moanmckn, To ycnyra MoxeT ObiTb
oKasaHa Mpu YCrOBUM HanuMuna B OAHHOW MECTHOCTM TakOW TEeXHUYECKOW BO3MOXHOCTU, a
AOMNOJSTHUTENBHOE PaccTosiHMe B 3TOM criydae KnueHT onnadnBaeT cCaMOCTOATESNIbHO Ha MecTe no
dakTy OKasaHus ycnyru no 3apaHee coobwieHHomy KnmeHTty Tapudy.

. Menkun pemMoHT mebenu - Bkn4YaeT B cebs paboTy No yCTpaHEHWU He3Ha4YuMTenbHbIX
NnoBpeXAeHUA N HencnpaBHOCTEN Mebenn, a UMEHHO: NOATSKKY Kpenexa, peryrnmpoBKy, YaCTUYHYIO
3aMeHy ypHUTYpbI (MOAKPYYMBaHME MOMOK, pyyek, ABepen). He BxoauT paboTa no 3ameHe 4yacTten
mebenu n ee pasbopka. Ycnyra okasbiBaetcsa 6ecnnaTtHO B npegenax agMMHUCTPaTUBHbBIX rPaHuL,
Mopogos. Ecnu pacctosiHve B NyTW OT agMUHUCTPATMBHOM rpaHuubl Fopoaa 4o MecTa HaxoXgeHus
KBapTupbl/goma KnveHTa npeBbilwaeT pacctosiHue TeppuTtopun obenyxmnsaHms no tuny MNognuckn,
TO ycnyra MOXeT OblTb OKazaHa npu yCrioBUM Hann4yus B 4aHHOW MECTHOCTU TakOW TEXHUYECKON
BO3MOXHOCTW, a [JOMNOSIHUTENbHOE paccTosHne B 3TOM crydae KnueHT onnayvBaeT
CaMOCTOATENBHO Ha MecTe Mo dhakTy OKasaHna ycryru no 3apaHee coobieHHomy KnneHTy Tapudy.

OOM3nekTpuk

. ObIMUT, 3aMbIKaeT, UCKPUT po3eTKa (3anax ropenon NpoBoaKn) - BKNoYaeT B cebsa paboTy no
BbISIBNEHNIO N YCTPAHEHWUIO MPUYUH aBapPUMHOINO COCTOSIHUSA PO3ETKW, KOHTaKTOB, COEAMHEHUN U
npunerawwWwmMx 3NEMEHTOB BHYTPEHHEN 3NeKTpoceTn (BKMOYaeT AMArHOCTUKY PO3ETKU UNK
BbIKMOYATENS C AEMOHTaXoM). Ycnyra okasbiBaeTcs 6ecnnatHo B npegenax agMUHUCTPATUBHbIX
rpaHuy opogos. Ecnu pacctosHue B nyTn OT aAMUHUCTPATUBHOM rpaHuubl [opoga 0o mecTa
HaxoXxaeHust KBapTupbl/goMa KnueHta npeBbillaeT pacctosiHne TeppuTopun obecnyxuBaHus no
Tmny MNognuckn, To ycryra MoXeT OblTb OKa3aHa npu YCNoBUM Hanuyinsa B JAaHHON MECTHOCTM TaKom
TEXHUYECKON BO3MOXHOCTU, a AOMNOSNIHUTENBbHOE paccTosiHMe B 3TOM cnyyae KnueHT onnaynBaeT
CaMOCTOATENBHO HAa MeCTe No (PakTy OKa3aHUs yCrnyru no 3apaHee coobieHHoMy KnneHTty Tapuady.
. 3ameHa po3eToK - BKNYaeT B cebs paboTy No AeMOHTaxXy HeucrnpaBHbIX PO3ETOK W
YCTAHOBKE HOBbIX PO3E€TOK C MNPOBEPKOW WX WCMNPaBHOCTM M 6Ge3onacHoro MOAKMYEHUs K
BHYTPEHHEN 3NeKTpoceTn. Ycnyra okasbiBaetca 6ecnnaTHO B npefenax agMUHUCTPATUBHBIX
rpaHuy, 'opogoBs. Ecnu pacctosHve B nyTM OT agMWHUCTPATMBHOW rpaHuubl ['opoda 0O mecTa
HaxoXxaeHust kBapTupbl/goMa KnueHta npesbiaeT pacctosiHne Tepputopun obecnyxuBaHus no



Tmny MNognucku, To ycnyra MoXeT OblTb OKa3aHa npu yCnoBum HanuMyumsa B JAaHHOW MECTHOCTM TaKom
TEXHUYECKON BO3MOXHOCTW, a AOMOMNHUTENbHOE pacCcTosiHue B 3TOM cryvae KnueHT onnayvBaet
CaMOCTOATENBHO HAa MeCTe No PakTy OKka3aHUA yCnyru no 3aapaHee coodbeHHomy KnneHTy Tapudy.
. 3ameHa BblknovaTenenm - BKAYaeT B cebsa paboTy Mo OEeMOHTaxy HeucnpaBHbIX
BbIKIlOMaTENEN M YCTAHOBKE HOBbIX BbIKMOYaTENen ¢ NpOBEPKON MX UCMPABHOCTU 1 Ge3onacHoro
NOAOKMIOYEHMA K BHYTPEHHen anekTpoceTn. Ycrnyra okasbiBaeTcs OecnnatHo B npegenax
agMUHUCTPATUBHLIX rpaHuy MopoagoB. Ecnu pacctoaHve B nyTM OT aAMUHUCTPATUBHOW rpaHuUbl
opoga 40 MecTa HaxoXaeHust kBapTupbl/goma KnueHTa npeBblllaeT paccTosHne Tepputopun
o6cnyxmBaHua no Tmuny MNMoannckm, To ycryra MoxXeT ObITb Oka3aHa Npu YCroBUN HAanNMynsa B AaHHOM
MECTHOCTU TaKOW TEXHUYECKOW BO3MOXHOCTW, @ JOMNOSIHUTENbHOE paccTOsiHWe B 3TOM Criyyae
KrnveHT onnaynBaeT CcaMOCTOATENbHO Ha MecTe Nno akTy oOKasaHua Yycnyrm no 3apaHee
coobueHHoMy KnneHTy Tapudy.

. 3ameHa CBETUIMBHUKOB - BKNoYaeT B ceba paboTy nNo AeMOHTaXy neperopeBLunX Wnn
HencnpaeBHbIX CBETUSTbHMKOB M YCTaHOBKE HOBbIX CBETUIBLHUKOB. Ycryra okasbiBaeTcs 6ecnnaTHo
B npegenax agMMHUCTpaTuBHbIX rpaHny, Ffopogos. Ecnv pacctosiHue B nyTu OT agMUHUCTPATUBHON
rpaHuubl Fopoga OO MecTa HaxoXaeHus KBapTupbl/gomMa KnveHTa npeBbillaeT paccTosiHue
Tepputopun obenyxmBaHma no Tuny Mognuckn, To ycrnyra MOXeT ObiTb Oka3aHa Mnpu yCrnoBuu
HanUyns B JaHHOW MECTHOCTU TaKOM TEXHUYECKON BO3MOXHOCTU, a JONOSTHUTENIbHOE pacCTosiHUe
B 3TOM criydae KnueHT onnaymMBaeT CaMOCTOATENbHO Ha MecTe Mo goakTy oKa3aHus YCrnyru no
3apaHee coobuieHHomy KnneHTy Tapudy.

. BckpbiTMe BxoAHOW ABepu — BKIoYaeT B cebst paboTy no BCKPbLITUIO (OTMbIKAHUIO) BXOLHOM
ABepu (Npu yTepe Krtoya Unm ocTaBfeHUN ero BHYTPU KBapTUPbI/3axnonbiBaHUN BXOLHOW ABEPK).
Ycnyra okasbiBaeTcss OecnnatHO B npegenax agMUMHUCTPATMBHbIX rpaHuy [opogoB. Ecnu
paccTosiHMe B NyTU OT aAMUHUCTPaTMBHOW rpaHnLubl Fopoaa 4o MecTa HaxoXaeHUs KBapTupbl/aoma
KnueHTa npeBbiwaeT pacctosiHue Tepputopum obecnyxunsaHms no tuny lNoanmckm, To ycnyra Moxet
ObITb OKasaHa Npu YCroBUW HanMuna B JAHHOW MECTHOCTW TaKOW TEXHUYECKOW BO3MOXHOCTH, a
AOMNOJSTHUTENBHOE paccTosiHMe B 3TOM criydae KnueHT onnadnBaeT caMOCTOATESIbHO HAa MecTe Nno
dakTy okasaHusa ycrnyrm no 3apaHee coobuieHHomy KnveHTy Tapudy. OkasaHue ycrnyru TOSbKO
npu obsaszaTenlbHOM npeaocTaBneHne AOKYMEHTOB, MNOATBEPXAalWuX npaBo COOCTBEHHOCTU
KnueHTta Ha kBapTupy/gom.

. Bbi3oB mMacTepa ons AMarHOCTUKM CTUpanbHOM MalluMHbl - BKMAYaeT B cebs paboTty no
OCMOTPY M OMarHOCTUKe Ha MecTe. B ycnyry He BXOOAWT PeMOHT, 3anacHble YacTu, AnarHoCTuka
3NEKTPOHHbLIX MOAYNeN, NPOBOANMbIX B CELManM3MpoBaHHbIX CEPBUC LIEeHTpax (He BXOOUT CHATUE
MOAyNs, OTMNpaBKa B CEPBUC WM AMarHoctTuka). Ycnyra okasbiBaetcda 6ecnnaTHO B npegenax
agMUHUCTPaTUBHLIX rpaHuy FopogoB. Ecnu pacctosHne B nyTv OT aAMUHUCTPATUBHOW rpaHuLbl
[opogoa 40 mMecTa HaxoXaeHust kBapTupbl/goma KnueHTa npeBblllaeT paccTosHne Tepputopun
obcnyxusanus no Tuny MNMognucku, To ycnyra MoxeT OblTb Oka3aHa nNpu YCroBUMU Hann4yus B JaHHOM
MECTHOCTU TaKOW TEXHUYECKOW BO3MOXHOCTM, @ OOMNOSIHUTENbHOE PacCcTOsiHMe B 3TOM Criyyae
KnueHT onnayvsBaeT CaMOCTOATENbHO Ha MecTe Mo (akTy oKasaHua YCcnyru no 3apaHee
coobuieHHomy KnneHTy Tapudy.

OOMKoHcynbTauusa

. YnpaenexHne gomom KCK, OCW, Ynpasnsiowasa KomnaHus;
. KoMMyHanbHble nnaTexun n 3agomKeHHOCTb;

. Yuwepb nmyLlecTsy;

. PeMoHT nepennaHnpoBKa y3akoHeEHWe

. KOHMNUKTLI MO NOMb30BaHUIO XUITbEM,;

. BnaroyctponcTBo (NnapkoBka wnarbaym ABop);

. 3eMernbHbIN Yy4acToK, YaCTHbIN OOM;

. Cpenku ¢ xunbem (NOoKyrnka, Nnpoaaxa, apeHaa);

. HacnencTteso n nponesasi COOCTBEHHOCTb.

. CTtpaxoBaHue Ha cny4an notepuv paboTbl — B criyydae ecnv npousoLlen CTpaxoBOoW cry4an,
KnneHT poimkeH HesamMeanuternbHO obpaTuTbCa B CTPaxOBYH KOMMaHUKO no Homepy 797 3a
nonyyeHnem KoHcynbTaumu. C nepeyvyHeMm VYCNOBUM BbiNfaT CTPaxOBOW KOMMAHUU  MOXHO




O3HakoMuTcda No cebinke: MNporpamma 0oOpoBONbLHOrO cTtpaxosaHud "Ha cnydan notepu paboThl
online!" (Paspen «lIpoyne nokymeHTbl» - «[IporpamMmma 00O6POBOJSILHOIO cTpaxoBaHua «Ha cnydan
notepu padotbl online!»»).

4. JTobble Ycnyru, BeinonHaemble no TpebosaHnto KnneHta KomnaHum B pamkax HanosHeHus
[Moanucky, BLINOMHAKTCA B €ro NpUCYyTCTBUM U TONBKO Npu npeabsasneHun Knuentom MapTHepy
KomnaHunm pokymeHTa, YyOOCTOBEpsiOWero JfIMYHOCTb, CBUAETENbCTBA O  perucrpauuu
TPaHCMOPTHOrO cpeAcTea (nNacnopta TPaHCMNOPTHOrO CpeacTBa WM TEXHUYECKOro nacnopra
TPaHCNOPTHOroO CPpeacTBa) U AOKYMEHTOB, MOATBEPXAAKLWMX 3aKOHHOCTb BIlaeHUsl, Nosib30BaHUSA
nNKn pacnopsikeHnsa aaHHbIM ABToMobunem.
5. KomnaHusa Bnpaee oTka3aTb NOMHOCTbIO UM YAaCTUYHO B BbINOSIHEHWUM NOObIX paboT n ycnyr,
NPOBOAMMBIX B paMKax HanonHeHws [loanuckn, ecnyn Takoe BbINOSIHEHWE 3aTpyAHEHO WK
HEBO3MOXHO B CUIy OrpaHnyeHus goctyna k ABTomobunto cneumanmctoB lNMapTHepa KomnaHuu;
nnbo BbINOMHEHME Takux paboT CBA3aHO C BO3HWMKHOBEHWEM OMacCHOCTU NPUYMHEHUS Bpeda
UMYLLLECTBY USN 340POBbIO.
6. KomnaHuss He HeceT OTBETCTBEHHOCTM 3a npuunHeHune KrnneHTy KomnaHuu mMopanbHOro
yuwepba, ynyweHHOM BbIrodbl, NPOCTOS, NOTEpPU A0XOAA U OPYrMX KOCBEHHBIX U KOMMEPYECKUX
notepb, yObLITKOB N pacxodoB, kak KnneHtam KomnaHun, Tak U TpeTbUM nvuam, B TOM YuChe, Ho,
He orpaHuyYMBasachb: LWTpadbl, NPOXMBaHWE B TFOCTUHWLUE BO BpeMsa pemMoHTa ABTOMOOUIS,
KOMaHOVPOBOYHbIE pacxodbl, MOTEPU, CBA3aHHbIE CO CPOKaMu MOCTaBKN TOBApOB M MPOM3BOACTBA
ycnyr u Tomy nogobHoe, ecnv 9T NoCcrneacTBUs He Bbl3BaHbl BUHOBHBbIMU AeNCTBUAMU KoMnaHuu,
NpU3HaHHbIMK TakoBbIMM camor KomnaHum nnbo no pelleHunto cyaa.
7. B cooTtBeTCcTBME C HacToAwmM [JoroBopom ocdepTon KomnaHus He HeceT OTBETCTBEHHOCTH
n BnpaBe oTKasaTtb KnveHTy B BbINOAHeHWM paboT w/vnu nNpeaocTaBnNeHUN  yCnyr,
npegyCcMOTPEHHbIX B NyHKTe 1 HacToswero [NpunoxeHus B cnyyasx:
> YMbILWNEHHbIX gencteun Knnenta, nmbo nuua, AonyLweHHOoro K ynpasneHntio ABTomobunem,
yKasaHHbIM B  YYeTHOW  WH(oOpMauuW, HaMpaBfeHHbIX Ha  HacTynreHue  cobbITus,
npenycMoTpeHHoro nyHktom1 Hactosiwero [lpunoxeHus, € Uenbio  yBenudeHus obbema
oKasblBaeMblX YCNyr B pamkax onnadyeHHou ctoumocTtu [lognucku, nmbo npu coBepLUueHUU Unu
MonbITKE COBEPLLEHUS YKa3aHHbIMWU NULaMu NPECTYNMEHNs UM MHOro NPOTUBOMNPABHOrO AESHUS;
> Mpwu obpaweHnn KnueHra:
- He JOMYLLEHHOrO K ynpaBrieHuo aHHbIM ABTOMOBUNeMm;

HEe WMelLero [OOKYMEHTOB, MOATBEPXAAKLWMX NpaBo BMageHUs, MNoNb30BaHUA W/vnu
pacnopsikeHnsa aaHHbIM ABToMobunem;
- HaxXoAsLWerocsi B COCTOSAHUN No6or hopMbl arikorofibHOro, HAPKOTUYECKOrO MU TOKCUYECKOTO
ONbSIHEHUS WNW NOA4 BO3AENCTBMEM MEAMKAMEHTO3HbIX MNpenapatoB, MNPUMEHEHUEe KOTOPbIX
NPOTUBOMNOKAa3aHO Npu ynpasfieHnn TPaHCNOPTHLIMKU CpeacTBaMu, a Takxke, ecnun KnuneHT KomnaHum
oTKasancs NnpouTn MeguuMHCKoe OCBUAETENbCTBOBAHME (AKCNepTU3y);
> MpoTmBONpaBHbIX OeNCTBMA KnueHTa, TpeTbuX Nuy B OTHOWEHUU paboTHuka KomnaHuu
n/wnun MNapTHepa, a paBHO MpPU 3aKOHHbIX TPebOBaHMAX YNONHOMOYEHHbIX OODKHOCTHBIX W/Mnn
WHBbIX AL, O NpeKpaLeHnmn BbINOSTHEHNS paboT unm 06 oTkase OT UX BbINOMHEHUS;
> Ecnn KnueHT ockopbnsetr npegctasutensa KomnaHum w/vnm [lMaptHepa Komnanuwm,
HeLeH3YPHO BblpaXaeTcsl, UICNOoSb3yeT HELLEH3YPHYI0 BpaHb Npu NONyYEeHUN YCyru unm B MOMEHTE
ee OKasaHus.

> Mpn HaxoxgeHun AsTOMOOMNA BHe Tepputopun OOGCRyXMBaHUS, NPeayCMOTPEHHOM
nyHkToMm 8.3. [JoroBopa odepThbl;

> O6palleHunsn KnneHta BHe cpoka gencteus [loroBopa oepTsl;

> Ncnonb3oBaHna ABTOMOOMNSA, YyKasaHHOrO B y4YeTHoOW WHdopmaumm KomnaHun B
COpPEBHOBAHUAX, UCMbITAHUSX UK AN 00y4YEeHNA BOXOEHMIO;

> Cpoaun ABTOMOGUNSA, yKa3aHHOroO B y4eTHOM MHopMaumm KomnaHuu B NU3MHE, apeHay,
npokaT unu 3anor, ecnm NHoe He YCTaHOBMNEHO AOMNOMHUTENbHLIM cornaweHmem CTOpoH;

> HapyweHusa KnmeHToM nnun nHeim nnMuom npasun akcnnyataumm ABToMobuns, ykasaHHbIX B

yyeTHOM wHdopMauun KomnaHuv, B TOM 4YWCIEe WCMONb30BaHWE TEXHUYECKM HEWCMpaBHOrO
ABTOMOGUNSA, HE NpOLLEALLErO FOCYAapCTBEHHbIN TEXHUYECKNIA OCMOTP B YCTaHOBMEHHOM MOPSIAKE,
HapyLleHns npaBun NoxapHon Ge3onacHOCTU, NpaBuil NEPEBO3KM M XPaAHEHUS OrHEOMaCHbIX U
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B3pbIBOOMACHbLIX W WHbIX OMNACHbIX BELWECTB, W/WNN TAXKENOBECHbIX Py30B W MNpeaMeTos,
TpeboBaHmin 6e30MacHOCTM Npu NEPEBO3KE rPY30B;

> BoagencTeusa sagepHoro B3pbiBa, pagnauumn unm pagmoakTUBHOIO 3apaXeHus;

> BoeHHbIX OencTBuMii, MaHEBPOB UMM WUHLIX BOEHHbIX MEPOMNPUATUN, MPaX4aHCKOW BOWHLI,
HapOAHbIX BOSTHEHWI BCSKOrO poda unun 3abactoBoOK, KOHUCKALNN, N3BATUSA, PEKBU3ULMK, apecTa
UIN YHUYTOXEHNA ABTOMOBUNS, YKa3aHHOro B y4eTHOM MHAopMaumun KoMmnaHnm no pacnopsi>keHumto
rocyapCTBEHHbIX OPraHos;

> HecoobuwieHnss KnneHToM B yCTaHOBNEHHOM HacTodAwmm [oroBopoM-odepTon nopsigke
cBefeHMn 006 W3MEHEeHUU/HEeCOOTBETCTBUM YYETHbIX [aHHbIX, CO0OLWEeHHbIX KnveHTom npu
nogkntodeHnn Astomobuns k MNognucke.

8. PeweHne 06 ob6beme, BMae BbINOMHAEMbIX B paMkax HanonHeHus Mognuckmn paboT n ycnyr
NPUHUMAETCA YNOSTHOMOYEHHbBIM COTPyAHMKOM KomnaHuu w/unu lMapTHepa B 3aBMCUMOCTU OT
UMEIOLLNXCA YCMNOBWUW, HanMyuns BO3MOXHOCTM M C ydeToM BorneusbssrneHna KnuveHTta, B
COOTBETCTBUU C ENCTBYHOLLMM 3aKOHOO4ATENbCTBOM U HacToswmm [lJoroBopom ocpepTon. B nrobom
cny4vae, KomnaHusa octaBnsieT 3a cobon npaBo OTKasaTb MOSIHOCTbIO MMM YaCTUYHO B OKasaHuu
ycnyr KnueHTy npu Hanuumm MOAO3PEHUMA B MOLUEHHUYECKUX WU UHbIX NPOTUBOMNPAaBHbIX
aencteusx KnmeHta n/unv TpeTbmx nvu No OTHOLWEHMIO K KoMnaHum n/unn TpeTbMm nuuam.
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