YT1BepxaeHo Npukasom ['eHepanbHOro Anpekropa
TOO «ABToMOTMB AccuctaHc AnbsHe» [13ayposa X.A.
Ne 18-AA-0426 ot 16.04.2026 .

AOroBOP-O®EPTA

Hactoawmn [doroBop odepTbl aBRsieTca oduumnanbHbiM npeanoxeHvem (nybnudHom
opepton) TOO «ABTOMOTMB AccuctaHc AnbsiHC» (ganee «KomnaHusi») B agpec nwoboro
dom3myeckoro nvua, npMHUMatroLwero ycrnoBsus Hactosuwero [loroBopa-odpepTtol (ganee «[Jorosop
odoepTar») 1 Bblpa3uBLlee HaMepeHne 3aKni4nTbL JOroBop ¢ KomnaHuen Ha yCcrnoBusx U B Nopsiake,
YCTAHOBMEHHOM HacTosilwmm [JOoroBopom M AEUCTBYIOLWMM 3akoHodaTenbCctBoM Pecnybnuku
KasaxctaH, ”n cogepXuT BCe CyWeCTBEHHble YCMOBUA W MNOPAOOK OKa3aHuUs  YCNyr.

TEPMUHbI 1 ONPEAENEHUA
B HacTosilwem [JoroBope ohepTbl UCMONb3YOTCA criedytolime TePMUHBI U UX onpeaeneHus:

ABTOMOOGUNL:

1) nerkoBorM aBTOMOOWNb, MNpeAHa3Ha4YeHHbI ANA  NepeBO3KM Naccaxupos un baraxa,
BMECTUMOCTbIO OT 2 [0 8 4yenoBeK cyuTad BOAUTENS, C pa3peLléHHOM MaKCuMarbHOW Maccow,
KoTopas He npesblwaeT 3,5 TOHH, yvacTBylowmn B [lognncke cornacHo Hactosiwemy [loroBopy, B
TOM Ymncre anekTpomMobmnm (TpaHCNOPTHOE CPEACTBO, OCHALLEHHOE 3NEKTPUYECKUM ABUraTeENEM);
2) NErkMm KOMMEpPYECKUM TpaHCMOpT — 3TO aBTOMObUNM maccon He 6onee 4,0 TOHH wunu
KONMYeCTBOM MECT, He cuuTas BoguTens, He 6onee 16. K nerkomy koMmep4yeckoMy TpaHCnopTy
OTHOCATCA: NuKanbl, 60opTOBLIE IPY30BMKKN (rpy30onogbEMHOCTEIO He 6onee 1 500 kr), dyproHsl (C
MOMHOCTBIO 3aKPbITbIM IPY30BbIM OTCEKOM), MUKPOaBTObYChI, y4acTBytowwme B [lognmcke cornacHo
HacTosiemy [lorosopy.

AkuenTt — nonHoe n 6e3oroBopodHoe npuHATHE OdepTbl KnueHTomM nyTtem OCyLecTBreHus
AEencTBun, NpegyCMOTPEeHHbIe pasgenom 2 HacToswero [Jorosopa.

HDoroBop — cornaweHne wmexagy KnueHtom u  KomnaHuew, 3aknio4YeHHOE Ha YCnoBusIX,
npegyCcMOTPEeHHbIX HacTodAwmm [oroBopom odepTbl, B MOpsiAke, yCTaHOBMEHHOM rrnason 33
MpaxkgaHckoro kogekca Pecnybnuku KaszaxcraH.

Hoporu — pacnonoxeHHble Ha TeppuTtopusix O6GCNyXMBaHUSI MOKPLITUS, OOYCTPOEHHbIE WUNK
npucnocobneHHble U UCnosb3yemble ANs ABVKEHUS TPaHCNOPTHbLIX CPeacTB NOfockl 3eMnu nméo
MOBEPXHOCTN WCKYCCTBEHHOIo CoopyXeHusi. [Joporn Bkno4valoT B cebs OOHYy MM HECKONbKO
NPOEe3XMX YacTen, a TaKkke TpamBalHble NyTWU, TPOTyapbl, 000YMHbI U pasaenuTernbHble Nomochl
npu UX HanuM4um.

OTM — LOPOXHO-TPAHCNOPTHOE NPOUCLLECTBUE.

KnuneHT — pgeecnocobHoe dusnyeckoe nuuo, Bragewolee u/unm nonb3yleecs Ha 3aKOHHOM
ocHOBaHun ABTomobunem, ydactytowwmm B Noanmcke cornacHo HacTosiwemy [lorosopy.

KomnaHusa — ToBapuLLECTBO C OrpaHNYeHHON OTBETCTBEHHOCTLIO «ABTOMOTUB ACCUCTAHC ASbAHCY.

KoHTakT-ueHTp — cnyxb6a KomnaHuu, pabGoTalowaa KpyrnocyTOMHO W KPYrfOrogmyHo,
opraHusyioLlasa KoOHcynbTupoBaHue KnmeHToB B cryvae nx obpaiieHuns no tenedoHHOMY HOMEpPaM:
Pecnybnuka KasaxctaH - 2470, Kuprusckaa Pecnybnuka: 0-800-800-99-99.

NnyHbIn KabuHeT - yyeTHas 3anucb KnuneHnta B 6ase gaHHbIX CepBuca u/unn MobunbHoro
npunoxeHus, cogepxawias lNepcoHanbHble AaHHble KnneHTa, ero NorvH 1 Naporsb, a Takke UHYI0
nHopmMauuio, Heobxoanmyro Ans 3akasa ycnyr no loanucke n onpegensemMyo Ha YCMOTpeHue
KomnaHun.


https://ru.wikipedia.org/wiki/%D0%90%D0%B2%D1%82%D0%BE%D0%BC%D0%BE%D0%B1%D0%B8%D0%BB%D1%8C
https://ru.wikipedia.org/wiki/%D0%9F%D0%B0%D1%81%D1%81%D0%B0%D0%B6%D0%B8%D1%80
https://ru.wikipedia.org/wiki/%D0%91%D0%B0%D0%B3%D0%B0%D0%B6
https://ru.wikipedia.org/w/index.php?title=%D0%A0%D0%B0%D0%B7%D1%80%D0%B5%D1%88%D1%91%D0%BD%D0%BD%D0%B0%D1%8F_%D0%BC%D0%B0%D0%BA%D1%81%D0%B8%D0%BC%D0%B0%D0%BB%D1%8C%D0%BD%D0%B0%D1%8F_%D0%BC%D0%B0%D1%81%D1%81%D0%B0&action=edit&redlink=1

Mo6unbHoe npunoxeHne — MobunbHoe npunoxeHme «3a.com.kz» w/vnn MobunbHoe
npunoxenne PUSH24.kz Ha nnatgopmax iOS u Android, npegcrtaenswowee cobon Habop
dyHKUMOHanNa, npegHasHa4YeHHoOro Ans 3akasa Ycnyr.

O6cnyxuBaHue — okasaHue NapTHepamu Komnanum Ycenyr B pamkax Mognuckn, O6cnyxusaHue
OCyLLEeCTBNAETCS CTPOro npu HaxoxaeHum AsTomobuns Ha [Joporax.

MapTHepbl — opraHusaummM napTtHepckon ceTu Komnanuu, ocyuwectensiowme O6cnyxuBaHue
KrnneHTOB B COOTBETCTBUM C YCNOBUAMU HacToswero [lorosopa 1 4OroBopoB, 3aknioyaeMblX C HUMU
KomnaHuen. OTBETCTBEHHOCTb 3a AencTeus [NapTHepPOB Npn UcnofiHeHUM HacToswero [JoroBopa
HeceT KomnaHus.

Moanucka — npegoctasneHne KnueHty goctyna kK MobunsHomy npunoxeHuto n/mnn Cepsucy no
3aka3y TexHuyeckoM nomoLln, okasbiBaemblx [lapTHepamu KomnaHum B OTHOLUEHUMUM €ro
ABTOMOOMNA B TEYEHWE OrpaHUYEHHOro MPOMEXyTKa BpeMEeHUn B obbemMe M Ha YCnoBusiX,
onpegeneHHbixX HacTosawmm [oroBopom B TedyeHne Cpoka gencteus lognucku .

PK - Tepputopus Pecnybnuku KasaxcraH.

CepBuc - BeG-nnatcpopma KomnaHuu, pacnonoxeHHas no agpecy https://3a.com.kz,
npegHasHayeHHasa ans 3akasa Ycnyr.

CL — cepBUCHbIN LEHTP.
CHI - teppuTopus ctpaH Bxoaswmx B CogpyxectBo Hesasucumbix 'ocygapcTs.

Cpok peunctBusa MNMoanucku — 12 (oBeHaguatb)/24(aBaguatb veTbipe)/36 (TpuauaTb WeCTb)/48
(copok BOCeMb)/60 (LeCcTbOecAaT) KaneHOapHbIX MecdaueB No XenaHmio KnueHta ¢ MOMeHTa
npegocraBneHns goctyna kK loanucke cornacHo ycnoBuaMm Hactosiwero [oroBopa odepTbl, B
TeYyeHne KOTOpbIX OKasblBaeTca TexHudeckas nomowpb KnuneHty. [Hencteue [lognuckm
3akaHuYnBaeTcsd B 23 4aca 59 MuHYT nocnegHero AHA geucteus [lognucku gna  AaHHOro
KOHKpeTHoro KnueHra.

CTopoHbl — KoMnaHus, KNMeHT, 3aknioumBlUMEe HacTosAwmin [loroBop odepTbl NO OCHOBAHUSAM,
npegycmoTpeHHbiM rnason 33 [paxgaHckoro kogekca Pecnybnukm KasaxctaH m HacToAwmm
[orosopom.

Tepputopusa O6cnyxuBaHus - Tepputopun ropogos Pecnybnuku KasaxctaH, nepeyvncrieHHbIX B
nyHkTe 8.3. HacTosiwero [loroBopa oepTbl N HA PacCCTOAHUU B 3aBUCMMOCTM OT Tuna Mognucku.

Tun Moanuckm — ogHa w3 pasHoBuaHocTen [loanuncku, npueBedeHHblx B [punoxeHun 1
HacTosiwero [loroBopa odepThl.

TexHunyeckasa nomollb — Habop ycnyr, NnpegocTaBnseMblX B pamkax [lognucku, BKAOYaOLWN B
cebs ycnyrmn cornacHo Npunoxenuto Ne 1 Hactoswero [JoroBopa odepThl.

Ycnyru KomnaHun — npegoctaBneHne goctyna kK MobunsHomy npunoxenuio u/unu Cepsucy ang
3akasa KnueHtamu ycnyr y [lMaptHepoB KomnaHum B obbeme M Ha yCcrnoBusix, onpefeneHHbIX
HacToswmm [JoroBopom odepTon, B pamkax ognuckn.

Ycnyru MapTHepa — 310 ycnyru, okasbiBaemble NapTHepamm Komnanmm KnneHtam B o6beme n Ha
yCrnoBusiX, onpeaeneHHbIX HacToAwmnm [loroBopomM odepTon, B pamkax Nognucku.


https://3a.com.kz/

dBaKkyaTop — crneuvanvM3anpoBaHHOE aBTOTPAHCMOPTHOE CPEACTBO, MpuHaanexailee napTHepy
KoMnaHum, TEXHUYECKN M KOHCTPYKTUBHO NpeaHasHauYeHHoe Ans Norpysku, pasrpy3ku U NepeBo3ku
APYrMX TPAHCMOPTHBIX CPEACTB NOCPEeACTBOM MOMHOW UMM YaCTUYHOM NOrpy3ku NMGo GYKCUPOBKMU,
B MOpsSiAKe, YCTAHOBMEHHOM TPebOBaHMAMW  MHCTPYKUMM MO  SKCMiyaTauuum  [OaHHOro
crneunanvanpoBaHHOrO aBTOTPAHCMOPTHOrO CPeAcTBa M OEWCTBYIOLWIMM 3akoHodaTenbcTBoM. K
aBakyaTtopaM, B Lensx Hacrtosuwero [oroBopa, MoOryT ObiTb MNpUpaBHEHbI TEXHUYECKME
TpaHCNOpTHbIE cpeacTBa.

1. OCHOBHbIE MNMOJIOXXEHUA
1.1.  KomnaHus Ha ocHoBaHuu Akuenta KnueHTom HacTosuwen ogepTbl U1 B COOTBETCTBUU C
AENCTBYIOLWNM 3akoHoaaTenbctBoM Pecnybnukn KasaxctaH 3akntoyaet ¢ KnneHTom JOroBop Ha
okasaHue ycnyr no npegoctaeneHuto goctyna Kk Cepsucy w/vnn MobunbHOMY MPUNOXKEHUIO U
BCTPOEHHbIM cepBucam loanncku.
1.2.  [Oorosop gewncteyeT Ha Tepputopun PK, CHI™ (B 3aBucumocTu ot Tvna Mognucku). locTyn K
cepsucam [lognuckn obecneumBaetca yepe3 CepBuc wu/unu MobunbHoe NpUNOXeHUe; npu
HeobxogMmocTn odpnavH-ycnyrmu (ycnyrm 9SBakyauum WNU  MHOW  TEXHUYECKOW MOMOLLM)
OpPraHun3yrTCs Yepes3 NapTHEePCKYHO CETb B 30HaxX 06CnyKmBaHus, ykasaHHbIX B MpunoxeHnn Ne 1.
1.3.  KomnaHnusa okasbiBaeT Ycnyrn KomnaHum v npegoctasnseT KnneHty JOCTyn K NapTHEPCKUM
cepBucam (ckngkm, BoHycbl 1 MHble NpeuMyLlecTBa) nocpeactsom Cepsuca n/unm MobunsHoro
npunoXxeHnsa B pamkax lNMognucku.
14. B ~cnyyae BHeceHus u3MeHeHun B  3akoHogaTenbctBo PK, 3aTparvBarowmx
NPaBOOTHOLLUEHNA CTOPOH MO HacTtoswemy [loroBopy odepTbl, OHW nognexaT npuBeaeHU0 B
COOTBETCTBME C BHOBb MPUHATBIMU HOPMATUBHBLIMU akTaMy C MOMEHTa BCTYMNNEHUS UX B 3aKOHHYHO
cuny. Ycnosusi, He OroBOpeHHble HacToAwmMm [oroBopoMm odepTbl, pernameHTUpyoTcs
3akoHogaTtesnbcTeoM PK.
1.5.  AxuenTt sBnseTca nonHbiM 1 6e3oroBopoyHbiM: hakT npuobpeteHus Moanmuckn n 100 %
npegonnatbl KnneHtoB 3a goctyn k Cepsucy n/n MobrnnbHOMY NpUoXeHUo 03HavaeT cornacue
co Bcemu ycroBusmun [loroBopa odyepTbl, BCEX MPUNOXEHUA K HEMY W B COOTBETCTBUM C
MpaxxgaHcknm Kogekcom Pecnybnuku KasaxctaH, n paccmaTpyMBaeTCs Kak nuuo, BCTYNMBLLEE C
KomnaHven B OOroBOpHble OTHOLWIEHUS B COOTBETCTBUMM C YCMOBUSIMU HacToswmm [JoroBopom
odepThl.
1.6. KnueHT, cornawascs ¢ ycrnosusamMmn Hactoswero [lorosopa ogpepTbl, TOHUMAaET 1 NPUHUMAET,
4YTO Puanyeckoe okasaHme TexHn4eckon nomMmoLLm ocyllecTtenseTca [NapTHepamu.
1.7.  CTOpOHbI NpuU3HalT, 4TO No Hactodwemy [oroBopy odepTbl KnneHT npucoeguHseTcs K
YCIOBUSAM, U3NTOXKEHHBbIM B HEM, 6€3 Kaknx-nmbo NCKNIOYEHMI 1 OTOBOPOK.
1.8. Komnanua wumeetr npaBo 6e3 npegBapuTenbHOro yeBegomsieHus KrnMeHTOB BHOCUTb
n3mMeHeHnsa B AaHHbIN [loroBop oepTbl. M3amMeHeHusa BCTynakoT B Cuiy nocne ux nybnukaumm Ha
Cepsuce n/vnn B MobnnbHOM MNPUAOXKEHUN U MPUMEHSIOTCS K ntobomy gencteuio KnueHta Ha
Cepsuce, coenaHHoMy nocrie nyénukaumm.
1.9. Bce wuckniountenbHble npaBa Ha nporpammHoe obecneyeHne CepBuca n MobBGUNIbHOrO
NPUNOXEHUS, BKITKOYaa MHTEPAENCHI, anropuTmbl, 6a3bl AaHHbIX, AN3aMH, TEKCTbI N UHbIE 00 BHEKTDI
WHTENNeKTyanbHOM cobCTBEHHOCTN, npuHagnexaT KomnaHun. KnveHTy npepoctaensieTcs
OrpaHNYEeHHOE, HEWCKNIYUTENbHOE MpaBo nonb3oBaHua CepsBucom w/mvnn  MobunbHbIM
NPUNOXEHNEM MCKMOYMTENBHO ANA NMYHBIX uenen B pamkax [lognucku. Jliob6oe konupoBaHue,
mMoamdmKaumnsa, pacnpocTpaHeHme nnmn mucnonb3oBaHne anemeHToB Cepsuca u/unu MobunbHoro
NPUIIOXEeHNA BHe paMOK HacTosiwero [loroBopa oepTbl 3anpeLleHo 1 Brie4e€T OTBETCTBEHHOCTL B
COOTBETCTBUM C 3aKoHOAaTenbCcTBOM Pecnybnnkm KaszaxcTaH.

2. NPEOMET OOIrOBOPA O®EPTDI
2.1. B cootBetcTtBMe ¢ HacTtodAwmm [oroBopom ocepTbl KomnaHua obssyeTcs npegoctaBuTb
poctyn B MobunbHoe npunoxexue n/unu Cepsuc ons 3akasa KnneHtom TexHUn4eckorn noMoLm no
Moanucke y MapTHepoB, nonb3oBaHun ycnyramu MaptHepos KomnaHum, a KnueHT 0bs3yeTcs, Ha
ycnoBusix Hactosiwero [loroBopa odepTbl, onnatuTb 3TK Ycnyrn KomnaHuu.
2.2. CrtoumocTb Moanucku n Cpok gencteusa Nognuckn ykasbiBaetcs Ha Cepsuce/MobunsHom
NPUNOXEeHUN N (UNnN) B UHbIX JOKyMeHTax KomnaHuu.



2.3. Ecnu nHOM nopsiaoKk He OroBOpeH ApyrMMym nyHKTamMm Hacrtosduwlero [loroBopa odepTsl,
Mopsgok npuHATUA AkuenTa, cneayroLwmm:

2.3.1. KnueHT npoxoaut npoueaypy perucrpaumm u 3HAKOMUTCH C YCIMOBUSMWU HAaCTOSALLEroO
HoroBopa oepTbl 1 [NpunoxeHun Kk Hemy, nHPopmaumen o TexHN4eckon NOMOLLM, AOCTYMHbIX B
pamMkax [loanuckn, n ycnoBuax Nx NpegoctaBneHns, KoTopble MOXHO NoSy4uTb B pamMkax lognuckn,
a Takxke ¢ nHopmaumen o croumoctu lNognuckun, u o Nepuoae AencTeMs NOANUCKU, pasMeLLLEHHON
Ha Cepsuce u (unm) MobunbHOM NPUNOXEHUN;

2.3.2. KnneHT npoxoguT npouenypbl aBTopu3aumm W NpuBA3KM OaHKOBCKOW KapTbl W/uUnu
3NEKTPOHHOro cpeAcTBa nnaTexa k ceoemy JIndyHomy kabuHeTy. [1na uenen HacToswero [JoroBopa
odepTbl nobas GaHKOBCKast KapTta W/MnM 3NeKTPOHHOE CPeACTBO Mnartexa, NpuBsA3aHHble K
JInyHOMYy KabunHeTy (B TOM Yncne npuBsA3aHHble Npu odopmieHnn MNMoanuckm oo eé€ oopMneHus,
nnbo nocne eé oopmneHus) cumtatrotces NpuBs3aHHON KapTOW.

2.3.3. KnueHT nocne coBepLUeHNa OeNCTBUK, YKka3aHHbIX B N.2.3.1.- 2.3.2. HacTosdwero [loroBopa
odepThl, ocywecTBndeT AkuenT nyTeMm onnaTbl CTOMMOCTU [1OANNCKM COrnacHO MHCTPYKUMSM Ha
Cepsuce/MobunbHOM NpunoxeHnn nnu pasgeny 5 Hactoswero [Jorosopa ogepTsl.

2.3.4. Joctyn k MNoanucke npepoctasnsetcsa KnueHty Ha Cpok gencteus loanncku B NOSTHOM
obbeme no ucteveHun 72 (cemmaecaTn) ABYX YacoB C MOMeHTa onnatbl KnneHToM ctommocTm
Moanuckn Ha CepBuce, MoOGUNLHOM MPUIIOXKEHUM WU B nopsake, NpeayCMOTPEHHbIM
pasgenom 5. HacTosiwero [loroBopa odpepThbl NPU YyCNOBUN OTPaXXeHUA dpakTa onnaTtbl B cUCTEME
yyeTa nnatexen KomnaHuu.

3. CPOK OEUCTBUA OONOBOPA-ODEPTbI. BCTYNNEHUE AOrOBOPA-
O®DEPTbLI B CUNY. NOPAAOK 3AKITIOYEHUA U NMPEKPALLEHUA OOTOBOPA-O®EPTDI
3.1.  O6#asaHHocTM KomnaHmMu No OTHOLWEHUIO K KnneHTy no okasaHwio yCnyr BO3HUKaKT C AaThbl
Hadana O6cnyxuBaHus.
3.2. [ewncteue [JoroBopa odepTbl B OTHOLIEHUN KOHKPEeTHOro KnveHTta 3akaH4ynBaeTcs B 23 Yaca
59 muHyT nocnegHero aHa Cpoka genctsuma ognucku, K KOTOPoW OH Gbin noakntoveH. MNocne
OKOHYaHWA cpoka gencteua [Jorosopa ogepTbl, NPU OTCYTCTBUN B MECSYHbLIN CPOK NMUCbMEHHbIX
BO3paXeHU Cco CTOpoHbl KnuneHTa no [oroBopy odepTbl, ycnyru, nNpegyCMOTPEHHbIE
MpunoxeHnem 1 Hactoswero [JoroBopa odepThbl, CHATAOTCS Haanexawmm obpas3om okasaHHbIMU
KomnaHnen wu npuHateiMm Knventom. Ob6sasatensctBa CtopoH no [orosopy odepThbl
npekpaLlarTca C MOMEHTa OKOHYaHus gencTtesuns Nognucku.
3.3. [HocpouyHoe npekpalueHune [dorosopa odepTbl nobon m3 CTOpoH npegycmaTpuBaeTcsi B
COOTBETCTBUM C 3aKoHOAaTenbCTBOM Pecnybnnkm KaszaxcTaH.
3.3.1. Otka3 Knunenta ot gaHHoro [loroBopa odepTbl BO3MOXEH B Noboe Bpems. PacTtopxeHune
HoroBopa no vHuumatnee KnueHta ocyuwectensetrca KomnaHven Ha OCHOBaHUU MUCbMEHHOro
3asiBlIeHNsa UNn aneKTpoHHoro 3assneHus KnueHta, nogaHHoro nocpencrtsom Cepsuca u (unu)
MobunbHoro, 6e3 ohopmneHns CTopoHamu cornalleHms o pactopxkeHuun Jorosopa. K 3assneHuto
Heo6X04MMO NPUIOXUTb KOMUW LOKYMEHTA, YAOCTOBEPSIOLErO0 NIMYHOCTb, CMPaBKM O Hanmymm
cyeTa B GaHKe BTOpPOro ypoBHs. B cnyvyae HenpegocTaBneHunsa noboro 13 nepeymcrneHHbiX Bbille
AokymeHToB KoMnaHusa octaBnseT 3a cobor NpaBo He NPUHUMaTb 3asdBfEeHWE Ha pPacTOpPXKEHUe.
[laTon pacTopxeHus cuntTaeTcs aaTta nepegaym saasneHus KnueHtom Komnanum (B cnyyae, ecnu
NMMCbMEHHOE 3asiBfieHne HarpasfeHo MoYTou, TO AaTOoW nepefayu cyuTaeTcs garta ero npuema
KomnaHnuen). B cnyyae Heobxoaummoctn KomnaHus mMmeeT npaBO 3anpoCuUTb AOMOMHUTENbHbIE
AOKyMeHTbl y KnneHTa ana nonHoro paccMoTpeHuns 3aaBneHus, a KnveHTt ob6a3aH npegocraBuTb
3anpaluvsBaemMble KoMmnaHven JOKYMEHTHI.
3.3.2. Npn pocpoyHOM npekpawieHnn (pactopxeHun) [doroBopa no 3assneHuto KrnveHTa no
ncrevyeHmm 30-OHEBHOro (Tpmguatv OHEBHOro) cpoka, corracHo n. 3.3.1. HacToswmx Ycnosun,
KomnaHusa Bosepalaet B AO EBpasuincknin 6aHk 4acTb CymMMbl, ynnadyeHHon KnuneHtom KomnaHum
npu 3akniyeHUn Hacrtosuwero [loroBopa, MponopuuoHanbHO HE WUCTEKWEMY CpPOKYy OeUCTBUSA
Mognuckn, 3a BblMeTOM pacxogoB KomnaHuM N0 aAMUHUCTPUPOBAHUIO, 3aKIMIOYEHUIO U
obcnyxmBaHuto [loroBopa ¢ AaHHbiM KnneHtom B pasmepe 30 (Tpuguatb) % OT CTOMMOCTM
Mognucku npu ycnosumn, 4to KnnveHT He BOCMNONb30Basicad HU OQHOM U3 npeaocTaBnsgembiX Ycnyr
cornacHo NMognucke.

dopmyna pacyera:



Cymma Bo3Bpata = a - 30% - (a/b*c), 20e:

a - cmoumocms [llodnucku,

30% - pacxolObl KomnaHuu rno aOMUHUCMPUPOBaHUID, 3aKIYEeHUK0 U 0bcryxueaHuto
Lloeosopa,

b - cpok deticmeusi [Nodnucku 8 OHsiX,

C - KOJIU4ecmeo ucrosib308aHHbIX OHell ¢ MoMeHma akmusauyuu [lodnucku 0o rnosnyyeHus
3aseneHusi KnueHma.

4. NMPABA U OBA3AHHOCTU CTOPOH
4.1. KnueHT nmeet npaso:
) OavH pa3 uameHuTb ABTOMOOMNb, OBCnyxmBaembli B pamkax Hactosuwero [dorosopa-
odepTbl C 3aHECEHMEM €ero Y4YeTHbIX AaHHbix B 6a3y KomnaHun 6e3 OonoOnHUTENbHOW nnaTbl.
Mpoueaypa 3aHeceHus B 6a3y KomnaHum gaHHbiXx 06 nameHeHHOM ABTOMOGUIE OCyLLecTBNSETCA
KnuenTtom 4yepes KoHmakm-ueHmp ¢ coobweHnem KnueHtom ceoero O, KOHTAKTHOro Homepa
TenegoHa, email, VIN Homepa wn perncrpaunmoHHoro Homepa AsTomobuns, ropoaa-
MECTOHaxoXaeHusa aBTo unu nocpegcrsom Cepsuca/MobunbHOro NpunoxeHunsa.  TexHuveckas
MOMOLLIb B OTHOLLUEHUM U3MEHEHHOTO ABTOMOOMNSA MOryT ObiTb OKa3aHbl Yepe3 72 Yyaca C MOMEHTa
n3meHeHnsa KnmeHTom yyeTHbIX AaHHbIX B 6a3e gaHHbIX KomnaHuuw.
° 3akasbiBaTb, NpMobpeTtaTtb 1 Nonb3oBaTbCca ycnyramm Komnanmm, TeXHUYEeCKOM NOMOLLbHO,
nosly4aTtb CNPaBOYHO-KOHCYNbTALNOHHY MHOPpMaLNIO.
. Coobuwatbe Komnanun 060 Bcex HegocTaTkax ycnyr, paboT, cnpaBoOYHO-KOHCYIbTaLNOHHOM
MHOPMaUUKN OKasaHHbIX coTpyaHukamu KomnaHum n/wnu NapTtHepamu.
o KnneHT Bnpase oTkasaTbCs OT ucnonHeHust [loroeopa odepTol B Mt060e BpemMs Npu yCnosum
onnatbl KomnaHum bakTn4yeckm NOHECEHHbIX PACXOA0B, CBA3AHHbLIX C UCNONHEHNEM 06A3aTenbCTB
no gaHHomy [lorosBopy odepTe ¢ yyetom n.3.3.2. HacTosdwero [Jorosopa.
4.2. KnueHT 065a3aH:
. JInyHo 3akasbiBaThb, NpuobpeTaTb U NONb30BaThCs ycnyramv KomnaHmm n npegocTaBneHHON
KoMmnaHnen cnpaBOYHO-KOHCYMbTAUMOHHON WHGOpPMauuen, ux nnogamMu u pesynbtatamu,
TexHnyeckom NOMOLLbIO C y4eTOM nonoxeHun n.6.2 [lorosopa ogepThbl.
. ObecneunTb [OCTOBEPHOCTb YYeTHOM WHpopmauun, coobwaemon KomnaHum wn/vnu
[MapTHepy npu okasaHwwu ycnyru B nopsgke, npegycMoTpeHHoMm n. 6.2 HacTtosiwero [orosopa
odepThl.
. Mpu 3akaze TexHwyeckon nomowm coobwate  KomnaHuwm w/unu lMapTHepy MOMHy u
AOCTOBEPHYIO MH(OPMaLMI0O O XapakKTepuUcTMKax 3akasblBaeMblX YCNyr unu paboT, a Takke o
Heo6X04MMOM MeCTe X NONyYEHUS.
. Mepea Hayanom BbINONHEHNSA paboT U/Mnn okasaHua ycnyr, NPeayCMOTPEHHbIX HACTOALLMM
[oroBopom odpepTon, npeaobaBuTb nNpeactasuTento [lapTHepa [OOKYMEHT, yOOCTOBEPSIOLUN
NMYHOCTb, CBMAETENbCTBO O perucrtpauum ABTOMOOMNS, OOKYMEHTbI, NnoaTBepXaalwoLlimne npaso
BNageHus, Nofb30BaHNA UM pacnopsXXeHnst AaHHbIM ABTOMOGMnem.
. CBoeBpeMeHHO NpoBePATb 06BbEM M Ka4eCTBO BbINOSIHEHHbIX paboT, OKa3aHHbIX yCnyr u
NpUHMMaTb BbINOMHEHHbIE paboThl, OKa3aHHbIE YCIyr B nopsake, NpegyCMoTPEHHOM HACTOALLNM
[loroBopom odhepTon.
. [Mocne OKOHYaHWA BbINOMHEHMA paboT nognucatb BCE [LOKYMEHTbl, OGOpMAsieMble
npegcrasutenamm Komnadum n/nnu MNMapTHepa. Npu Hecornacum ¢ gaHHbIMK, cofepXalumMncs B
AOKYMeHTax, 0popMsieMbIX MO OKOHYaHUM paboT, nnn HeyaoBNEeTBOPEHHOCTU Ka4yeCTBOM YCyr
HemegneHHO coobwmTb 06 atom KomnaHum vepe3 KOHTaKT-UEHTP W/MAM MUCbMEHHO U3NOXUTb
CBOV BO3paXXeHUs B 0opopMiseMblX JOKYMEHTaX.

. BbinonHATb Bce pekomeHZauuw, [aHHble npeactasutenamy KomnaHun, a Takxke
MapTHepamu, KacaroLmecs okasbiBaeMbIX YCHYT.
. Coobuwate KomnaHun 060 Bcex U3MEHEHUNAX B YYETHbIX JaHHbIX ABTOMOOMNSA B TeyeHue

Tpex paboymx OHENn C MOMEHTa HacTynfeHUss U3MEHEHWM Yy4YeTHbIX [AdaHHbiXx. B cnydae
HencnonHeHnsa KnmeHTom aton 0693aHHOCTM B YCTAHOBIIEHHbIN CPOK, y4ETHbIE AaHHbIE, CYUTAIOTCS
npaBunbHbIMK, 1 KOMNaHus He oTBevaeT 3a NocrneacTBUs HECOOTBETCTBUSA YKa3aHHbIX YYETHbIX
AaHHbIX PaKkTU4Yeckon nHpopmaumun.



o CogepxaTb ABTOMOOMWMb, yKa3aHHbIA B Y4ETHON MHOpMaLnnM, B UCNPABHOM COCTOSIHWUW,
npuHMMaTb Mepbl NPEOOCTOPOXHOCTM B LUEenaAxX npefoTBpalleHvs npuuMHeHus  yuiepba
AsTOMOGUNIO.

o BbinonHaTb ycnosusa Hactoswero [loroBopa ogepThbl.

4.3. KomnaHna nmeet npaso:

o lMepepaBaTb NWYHble AaHHble KnueHta u ero aBtomobunsa [lapTHepam Ans okasaHus
TexHn4yeckom NomMoLLM.

o [MpoBepaATb NpegocTaBneHHy KnneHToM MHGopMauuio, a Takke BbiNoNHeHne KnveHTom
ycrnoBumn HacToswero [loroBopa oepTbl.

J OtkasaTb B npegoctaBneHun KnuveHty KomnaHuu Ycnyr M BbINnonHeHwn paboTt, B
cooTBeTCTBUM C NyHKTamu 7 u 8 lMNMpunoxeHns 1 k HacToswemy [loroBopy odepThl.

o Ha pocpodHoe npekpaweHne [oroBopa odepTbl B nopsgke, YCTaHOBMEHHOM

3akoHogaTenbcTBoM Pecnybnvku KasaxctaH, B crnyyae HapyweHus KnneHTom YycnoBum
HacTtosLlero [loroBopa odepThl.

o OTkasaTb MOMNHOCTBKD WM YacTUYHO KNueHTy KomnaHuM B NpefocTaBreHun yCnyr,
TEXHUYECKON NOMOLLN, CMPaBOYHO-KOHCYNbTaUNOHHOW MHGOPMaLMK B CIlyYasix:
> HecooTBeTcTBMS Yy4eTHbIX AaHHbix ABToMobunsa (VIN-Homepa u permctpaumoHHOro

HomMepa), coobLleHHbIXx KnneHtom npu lNogkntoveHnn k MNognucke, COOTBETCTBYHOLNM YYETHLIM
AaHHbIM, COOOLEHHbIM M/MNM NpeaocTaBneHHbIM KnneHToMm npu 3akase, npuobpeteHun n/mnm
nonyvyeHun ycnyr KomnaHuu, a paBHO Npu HECOOTBETCTBUM OENCTBUTESIbHOCTU WMHopmauumn,
npegocrtaBneHHon KomnaHun w/unun  [apTHepy TexHu4eckon MnoOMOWM O  >KernaemblX
XapaKkTepucTMKax Takon TeXHMYECKON nomoLum , mbo 06 obbeme, 0 MeCcTe 1 BpEMEHN NONyYEHNS
TEXHUYECKON MOMOLLN.
> 3akasza KnueHToM w/vnn TpeTbuM NUUOM OT UMEHU u/unm no nopydeHuto KrnveHTta
BbINOMHEHNA  Kakmx-nnbo OenCTBMA B OTHOWEHWM UMHOro  ABTOMOGUNA (C MHbIMU
Ono3HaBaTeNbHbIMU PETMCTPALMOHHBIMU 3HaKaMW, WOEHTUPUKALNOHHBIMU HOMEepaMn n TOMY
NoAo6HBIMU KBANUMULUNPYHOLLUMK NPpU3HaKamMm), YeM yKasaHO B YYETHbIX AaHHbIX, COOBLLEHHbIX
KnveHTtom npu nogkntoveHun k Noanucke/mameHeHHbIx KnvneHTom cornacHo n. 4.1. HacTosiwero
[loroBopa odepThl.
> HapyweHusa KnneHTom ycnosuin Hactosiwero [lorosopa odpepThl.
> Ecnn HeobGxogumocTb 3akasa vmnum npuobpeTeHus ycnyr Bbi3BaHa MNPOTMBOMNPaBHLIMU
WHTepecamu KnuneHTa, a paBHO B crnyyasiX, Korga WX BbIMOMHEHWE HEeNOCPeACTBEHHO W/unu
daKkTMyeckn cBsi3aHO C HeoBXoaUMOCTbIO HapywweHus KomnaHuen TpebGoBaHW AEWCTBYOLLErO
3aKoHOOAaTENbCTBA, MPUHATLIX B 0OLLECTBE HOPM HPABCTBEHHOCTU U MOparMw.
> Ecnn KnneHt ockopbnser npeactasutena Komnawum w/vnu [NapTtHepa Komnahuw,
HeLEeH3ypHO BblpaXkaeTcs, MCMOMb3yeT HELLEH3YPHYH0 BpaHb NPy NONyYeHUN YCNyrm Nnm B MOMEHTE
ee oKasaHus.

4.4. KomnaHus obsizaHa:
o Ob6ecneunTtb KnmeHTy BO3MOXHOCTb O3HaKOMUTbCA C Hactosawumm [loroBopom odepTou
nepen ero 3akntoyeHnem nytem pasmelleHus Ha cante Komnanuum n (unn) Cepsuce/MobunbHOM
NPUITOXEHUN.
. Ob6ecneunTtb npepoctaenexHve KnveHTty ycnyr B obbemax, nopsgke M C KavyecTBOM,
cooTBeTCcTBYylOLWMM  TpeboBaHuaAM  HacTtodwero  [oroBopa  odepTbl,  AEWCTBYHOLLErO
3aKkoHogaTenbCcTBa U TpeboBaHWAM, NpeabaABAseMbiM K NogoOGHOro poga ycnyram B YCrOBUSIX
o6bI4HOro genosoro obopoTa.
. OkasaTb MWHble YyCryrM Ha OCHOBaHUM U B MOpsigke, NpegyCMOTPEHHOM HaCTOSALWUM
[oroBopom ohepTon n 4eNCTBYOLWLMM 3aKOHO4ATENbCTBOM.
. Coobwmnte KnueHTy nepeyeHb [LOKYMEHTOB, HeobXxoouMMbiX K MpeacTaBfneHuto Ang
obpalieHnin B KomnaHuo B TEX UM UHBIX CUTyaUUSX.
. He pasrnawaTtb cBegeHumn o KnueHTe, 3a UCKITIOYEHMEM CryYaeB, NPSMO NpeayCMOTPEHHbIX
3akoHogaTenbctBoMm Pecnybnukn KasaxctaH. KomnaHusa octaBnsdeTt 3a cobow npaBo coobuaTb
ceefeHusa o Knuente n ero ABTomobune ceomm NMapTHepam Ha ycnosusix, B o6beme 1 nopsake,
npegycMoTpeHHOM HacToAwuM [JoroBopomMm ohepTon.
o CoBeplwaTtb MHble AOENCTBUS, NpedyCMOTpeHHble HacTtodwmm [oroBopom odyepton u
3akoHogaTenbcTBOM Pecnybnukn KazaxcraH.



. Bo3mecTutb npu goctmxkeHnn B3ammHoro cornacus CTopoH nnbo no cyaebHoMy peLueHunto
KnueHnty cymmy yuiepba HaHeceHHOMy ABTOMOOMM0, noakntovyeHHoMy KnveHTtom k MNognucke npu
BbINOJSTHEHUW YCNYT NO HacTosiwemy [Jorosopy-odepTe.

5. CTOUMOCTDb YCNYIr h norPAA0OK PACHETOB

5.1. Cymma, ynnadeHHasa KnueHTom npu nogkroyveHun oanuckn, sBnsieTca Bo3HarpaxgeHuem
Komnanun 3a npepoctaBneHne poctyna k Cepsucy wu/vnn MobunbHOMY NPUIOXKEHUIO W
BKIMOYEHHbIM B Hee cepBucam. CtoumocTb Nognuckun ykasbiBaetca B JlInuHom kabuHete KnveHTa,
Ha Cepsuce, n/vnn MoGuUNbHOM MNPUNOXEHUN, U/MNM B MHbIX AoKyMeHTax Komnanuu. OnnaTta
BKMoyaeT B cebsa BosHarpaxgeHne Komnawmm 3a pgoctyn k Cepsuca w/vinn MobunbHoe
NpUNoXeHne, a Takke pacxofbl, CBA3aHHble C ee noaaepxkon u obcnyxusaHuem. CTOMMOCTb
Mognuckn doukcupyeTcs Ha AaTy onnatbl U He MOANEXUT U3MEHEHUI0 B TeYeHue OnravyeHHOoro
nepvioga.

5.2. CTOMMOCTb U NOPSA0K OKa3aHUS UHbIX YCNyr 1 MeponpuaTun, ocyllecternsemblx KomnaHven,
oKasblBaeMblX B paMKax yCTaBHOM AeATENbHOCTU N HE NpeyCMOTPEHHbIX pa3genom 2 HaCTOALLEro
[oroBopa oepTbl ycTaHaBnNueaoTcs KomnaHuen B BUae npenckypaHTa, pa3smeLlaemoro Ha cante
KomnaHun. KomnaHus Bnpase B O4HOCTOPOHHEM MOPSAKE UBMEHATb NPENCKYpPaHT C pa3MeLLeHnemM
ero Ha cante 6e3 gononHUTenbHOro ysegomneHusa KnueHra.

5.3. B cnyyae 3akasa KnueHTOM TexHM4Yeckon MOMOLUWN, 38 WCKITHOYEHNEM CNPaBOYHO-
KOHCYNbTaUNOHHbBIX YCIyr BHE TEPPUTOPUN OBCNY>XMBaHWUA, @ TakKe LONOSTHUTENbHbIX YCAYr Umu
AOMNOSTHUTENBLHOrO KONMMyecTBa ycnyr, He BXOASALWMX B nepeyeHb cornacHo [lpunoxeHuto 1 K
HacToswemy [loroBopy odepTbl, Npy HEOBX0AUMOCTN NPOBEAEHMS LONONHUTENbHbBIX paboT Ans
obecneyeHns BbINONHEHNA yCNyr B pamKkax HanonHeHus Mognuckn, KnveHT onnadmBaeT 3a Takyto
TexHnyeckyto nomowlb [MapTHepy, ucxogs u3 NpenckypaHTa, OEWCTBYIOLWEro Ha MOMEHT ero
obpalleHna 3a ycnyrou k [NapTHepy.

5.4. Bce pacyeTbl No HacToswemy [loroBopy odepTbl NPON3BOOATCH B TEHreE.

5.5. B cnyyae 3akasa KnueHTtom pasoBbix ycnyr KnueHT onnaumnsBaet ycnyru [lapTHepy, ncxoas
N3 NpenckypaHTa, AENCTBYHOLLEro HA MOMEHT ero obpalleHna 3a ycnyrou k [NapTHepy.

5.6. KnueHT umeeT BO3MOXHOCTb 3aKka3aTtb pa3oByto ycrnyry nocpeacrsom Cepsuca, MobunbHoro
npunoxenna Komnanuu.

5.7. TllepeyeHb pas3oBbIX yCNyr U Mx CTOMMOCTb OTpaxeHbl Ha Cepsuce u/unm B MobunbHOM
npunoxeHnn Komnanuu.

6. OCOBbIE YCNOBUA

6.1. B cootBeTCcTBMM cO cTaTben 438 [paxgaHckoro kogekca Pecnybnukn KasaxctaH, CTOpPOHbI
AOroBOPUIUCL, YTO onnaTta CTOMMOCTU YCnyr, yka3aHHblx B pasgene 5 Hacrtoswero [Jorosopa
odepTbl, SABNSAETCA MNOMHbIM, GE30roBOPOYHBIM U SIBHO BbIPaXEHHbIM akuentoM KrnneHTom
HacTosLwen nybnuyHom odepTol.

6.2. MNpwn nogkntoyeHun Kk lMoanucke oHnanH vepe3 Cepsuc u/unm MobunbHoe KnuneHt obsizaH
noanucaTtb 3NEeKTPOHHOE cornacme o NogknodeHun K MNognucke n npucoegmHeHun K MyonuyHomy
Horosopy ocepTbl. B cnyyae npnobpeteHus MNognuckn odpnanH KnueHT nognuckiBaeT 3asiBneHne
0 nogkntoyeHuu K MNMognucke n npucoegmHeHum K MNMybnuyHon ogepta Ha BymakHOM HocuTene.
6.3. He coobueHne KnneHtom KomnaHum yyeTHbix gaHHbix ABTomobuns (VIN-Homepa), a paBHO
HeBepHoe ux coobLieHre no BnHe KnneHTta BrneyeT oTka3 B oka3aHun KomnaHuen ycnyr, okazaHum
TexHnyeckon mnomowM U nNpefocTaBrieHUn MpUOPUTETOB, MNPEOYCMOTPEHHbIX HACTOALLNM
[oroBopom oepThl.

6.4. CTOpoHbI aoroBopunuck, 4To [oroBop odepTbl Mexay KomnaHven n KnneHTom cuutaeTtcs
3aKkn4YeHHbIM ¢ MOMeHTa AkuenTta nybnmnyHon odepTobl: dakT npnobpeteHus Mognuckmn n 100 %
npegonnaTtel KnueHTta 3a goctyn k Cepsucy n/v MobnnbHoMy NpUnOXEHWUIO, UK co2/1acHO ryHKma
2.3 Hacmosiwezo [Joeosopa oghepmnil.

6.5. CTopoHbI AoroBopunuce, 4To [loroBop oepta mexay KomnaHuen n KnueHtom npekpawiaetcs
B Criydasx, npedyCcMOTpPeHHbIX pasgenom 3 Hactosduwero [lorosopa odepThbl.

6.6. CTOpOoHbI goroBopunuce, 4to [loroBop odpepta MOXeT OblTb PAaCTOPrHyT 4OCPOYHO CTOPOHaMM
UM No pelleHuto cyda, ecnv B nepuon ero OencTBUS NPOoM3OLLO CyLeCTBEHHOE U3MEHeHue
06CTOATENLCTB, N3 KOTOPbIX CTOPOHbLI UCXOAUNN NPU 3aKMoYeHUN HacToswero [lorosopa odepThl,



Koraa aTn 06CToATENBCTBA M3MEHUTUCL HACTOMBKO, YTO, eCcrnin Obl Takme U3MEHEHUSI MOXHO ObINo
npeasuaeTb 3apaHee, [loroBop-oepTta mexay CTtopoHamm BoobLe He Obin 6bl 3akntoveH nnm Gbin
Obl 3aKMOYEH Ha YCNOBUAX, 3HAYNTESTbHO OTNMYAIOLLMXCS OT COrNaCOBaHHbIX YCOBMIA NO AAHHOMY
[orosopy odepThbl.

6.7. CTOPOHbI OOroBOPUNUCL, YTO B pamkax Hactosuwero [loroBopa odepTbl Hagnexawmmm B
paBHOM CTENEeHW nNPU3HaKTCA YBEAOMIIEHMS, COOOLWEHUs, 3adBNeHUss WU MHas BO3MOXHas
nepenucka mexgy CTopoHamu, COBepLUEHHAs MUCbMEHHO, OTMNpaBneHHas w/wunu nosiydeHHas
NnocpeacTBOM 3MEKTPOHHbIX, TENEdOHHbIX U MHbIX CPeACTB CBA3U, a TakKe NoJaHHbIX NOCPeACTBOM
Cepuca/MobunbHoro npunoxexus. Npun ncnonb3oBaHum Cny6 KOPOTKUX TEKCTOBbIX COOOLLEHMNI
(SMS-coobueHunin) npu nepegaye Mx Ha YCTPOWCTBA, NpefHa3HaYeHHble ANns npyema/nepeaaym
TaKknx COOBLLEHNN 3TO NPaBUO NPUMEHSETCS TONbKO AN COOBLLEHMIA, HAaNPaBAEHHbIX CO CTOPOHbI
Komnanun. KomnaHusa octaenseT 3a cobow npaBoO MCMNOMb30oBaTb WMH(OpMauuio, COOBLLEHHYIO
KnveHtom npu nogkntodeHun Kk [llognucke Ha ycnosBusx M B nopsake, npegycMOTPeHHOM
HacToAwmm [JoroBopom ohepTon pasymMHO U JOOGPOCOBECTHO B CBOUX LIEMSIX.

6.8. CTOpPOHbI 4OrOBOPUINCH, YTO YCIYrN OKa3biBaAKOTCA TONTbKO TOMY ABTOMOOMIIO, KOTOPLIN yKa3aH
B YYeTHbIX AaHHbIX, XpaHawmxca y Komnanun. B cnyyae cmeHbl ABTomobuns, KnueHT obs3aH
coobwmtb 06 aToM KomnaHum B TeyeHue Tpex paboumx C AHEN C MOMEHTa TaKOro U3MEHEHUS.
O6s3aHHOCTb OKa3biBaTb YCNyrM no gaHHoMy ABTOMOOWMIO BO3HMKAET TOSMbKO Yepe3 72 yaca C
MOMEHTa U3MEHEHMS YYETHbIX JaHHbIX. Takoe namMeHeHne gonyckaetcsa He 6onee 4Yem oavH pas3 B
TeyeHune cpoka gencrteunsa [JoroBopa odepThl.

6.9. CTOpOHblI OOroBOpunnUChb, Y4TOo KnueHTbl, ykasaBwme B y4eTHbIX AaHHbIX ABTOMOOMAW, He
ABnAlLWMeCa 0O6BEKTOM OKa3aHUs TexXHUYECKOM MOMOLLM, BbINOMHEHNS paboT B COOTBETCTBUMN C
HacToAwmm [loroBopoM odepTon, He BnpaBe MNOMb30BaTbCA ycryramu u pabotamum B pamkax
9KCTPEHHOW TEXHMYECKON NMOMOLUM U 3Bakyauumn 3atux ATomobunen. MNapTHep BnpaBe oOka3aTb
yKa3aHHble yCnyru, BbINOMHUTb YKa3aHHble paboTbl B OTHOLLEHUN Taknx ABTOMOBMIEN Npyu Hannu4mm
TEXHUYECKON BO3MOXHOCTM 3a cHeT KnueHTa.

6.10. KomnaHusa BrnpaBe pacTOprHyTb OOroOBOP B Clyyae TpPexXKpaTHOro HapyweHua KnueHTom
cBonx 06513aHHOCTEN, YTO NOATBEPXKAAETCA AOKYMEHTANbHO (3anncb 3BOHKA, akT OKa3aHus ycnyr),
C NUCbMEHHbLIM yBegoMIieHeM KnuneHTa.

6.11. CTOpOHbI AOroBOPUMMCH CYMTaTb 3oynoTpebneHMem ycnyramm co CTOpOHbl KnneHTta
cneaywowme genctensa KnueHra:

- TpexkpaTHOe HeBbIMOMHEHWE YCTHbIX pekoMeHaaumm KomnaHuu, MNMapTHepa, gaHHble KnneHTy npum
oKasaHuUM ycrnyr M 3adUMKCUPOBAHHbLIX Ha 3anucaxX 3BOHKOB, Ha YCMOBUAX M B MOpsAke,
npegycMOTPEHHbIX HacToALWMM [oroBopom odhepTou;
- 3aka3 TexHuM4Yeckor MOMOLUU MO TPaAHCMOPTUPOBKE TPAHCMOPTHOrO CPeacTBa UMM 3KCTPEHHOW
TEXHUYECKOW MOMOLWM B ChnyyasX, He NpedyCMOTPEHHbIX HacToswum [loroBopom odepTon;
- YMbIWNEHHbIN 3aka3 TexHnyeckon nomoLum 6e3 HeobxoauMOoCTH, a paBHO yMbILMEHHbI 0bMaH
Komnanuun nnu NMapTHepa npu ykasaHnm HeoBXoaUMOCTHM B BbINOSIHEHUN paboT, oka3aHum yCnyr Ha
ycrnoBusix M B nopsagke,  NpegycCMOTPEHHOM  Hactoswum  [loroBopoM  odhepTon;
- Jliobble ymblwneHHble aencTBus KnueHTa, HanpasBneHHble Ha BbiNofHeHWe [lapTHepamu
TexHnyeckon NnomoLLm, B NopsiAke MHOM, YeM YCTaHOBIEHO HacToAWwmMM [JoroBopom odhepTomn.
6.12. Hn npu kakmx ob6ctosTenbctBax HU KomnaHusa, HU ee npeacTtaBUTENN He HecyT
OTBETCTBEHHOCTb nepen KnueHTom, nepeq nobGbiMM TpeTbUMM nuvLammn 3a n0OON KOCBEHHBbIN,
CrnyYanHbii, HEYMbILWEHHbIN yuiep6, BKMYasa ynyLeHHY0 BbIro4y Ui NoTepsiHHbIE AaHHbIE, Bpes
4YecTuU, [OOCTOMHCTBY WM [OenoBOM penyTauun, BbI3BaHHbIA B CBSA3W C  WUCMNOMb30BaHUEM
Cepsuca/MobunsHoro npunoxenus, cogepxnmoro Cepsuca/MobunbHOro NpUOXeHNsa Unmn NHbIX
Martepuanos, K KOTOpbiM KrMeHT nnu vHble nuua nonyyunu goctyn ¢ nomouwbio CepBuca, gaxe
npy OTCYTCTBMM NpeaynpexneHnss co CTOPOHbl  agmuHuctpaumm  Cepsuca/MobunbHoro
NPUITOXEHNSA O HANMYMUM BO3MOXHOCTU TaKMX HEraTUBHbIX MOCNEeACTBUN.

6.13. KnueHT npegynpexgeH o Tom, 4to KomnaHus, ssnsawowasaca npaBoobnagartenem
CepBurca/MobunbHOro NpUNoXeHus, He HeceT OTBETCTBEHHOCTWU 3a HeraTuMBHblE MOCNEACTBUS,
KOTOpble MOryT HacTynuTb MpWU MNoceweHUM N UCNonb3oBaHMM KrMEeHTOM BHELUHWX Pecypcos,
CCbISIKM Ha KOTopble MOryT cogepxatbcs Ha Cepuce/MoBMnIbHOM NPUNOXKEHUN.

6.14. KnueHT cornaceH ¢ Tem, 4to KomnaHusi He HeceT OTBETCTBEHHOCTU nepe KrnmeHTom B CBA3M
C NOOGLIMM BO3MOXHbBIMW UMM BO3HUKLWMMKU YObITKAaMK, CBA3aHHbIMKM C fobon MHopMaLmen



pasmvewiaemon Ha CepBuce/MoOGUNBEHOM MNPUNOXEHUN, perncTpaunen aBTOPCKMX MpaB U
CBELEHMAMM O TakoW perucrtpaumm, ycnyramu, SOCTYNHbIMA UK NOSTYYEHHbIMU Yepes3 BHELLUHWE
pecypcbl NGO MHble KOHTaKTbl KnuneHTa, B KOTOpble OH BCTYMWI, UCMNOMb3yst pa3MEeLLeHHY0 Ha
CepBurce/MobunbHOM NPUAOXEHUN MHPOPMALIMIO NN CChISIKA Ha BHELLHME PecypCbl.

6.15. KomnaHusa He HeceT OTBETCTBEHHOCTb 3a cbon B pabote Cepsrca/MobunbHOro npunoXxeHus
Ha NPOrpaMMHO-TEXHUYECKMX cpeacTBax KnueHTa, HeMcnpaBHOCTM MPOrpamMMHO-TEXHUYECKNX
cpeacts KnueHTa.

7. NOPAAOOK PA3PELUEHUA CMOPOB, NEPCOHAJIbHbLIE AAHHBIE

7.1. Bce cnopbl 1 pasHornacusa mexay KomnaHnen n KnneHTom paspeLuaroTca nytTem neperoBopos.
Ecnn neperosopbl, He npueenn K pesyrnbTataMm, TO KnveHT, uMelwmnn npeTeHsnn K Ycrnyram,
AOIMKEH HanpaBUTb NPETEH3MOHHOE NMUCbMO Ha 3NEKTPOHHY NoYTy support@3a.com.kz nubo no
mMecTy HaxoxaeHua Komnanuun. KomnaHua npenoctaBnsieT OTBET Ha MPETEH3UMOHHOE MNUCbMO
KnueHnTa B TeyeHne 10 (gecaTtun) kaneHgapHbIX AHEW CO AHSA NOSlyYeHus Takoro nucbma. KnueHt
065a3aH Npu HanpaBneHuM NPETEH3MOHHOIo NMMCbMa MM MHOro obpalleHne B agpec KomnaHum
NPUNOXUTb KOMUIO [OKYMEHTA, YOOCTOBEPSOLWEro JIMYHOCTb, U MHble AOKYMEHTbl, KOTOpble
noaTBepXaatoT CyTb npeTeH3nn. Komnanmen y KnneHta moryT ObiTb 3anpoLLeHbl A0NONHUTENbHbIE
AOKYMEHTbI A4S paCCMOTPEHNA NPETEH3NOHHOMO NMCbMa NN MHOMO obpalleHnst, koTopble KnueHT
065a3aH OygeT npegocTtaBuTb. [1pn HEAOCTUXKEHUMN COrnacusa Cnop Mexay CTopoHamMu paspeLuaeTcs
B cynebHOM nopsigke no MecTy HaxoxaeHust KomnaHum B COOTBETCTBUM C AENCTBYHOLUM
3akoHogaTenbctBom Pecnybnukn KasaxctaH. Asbikom cygebHoro pasbupartensctBa 6yaer
PYCCKUN A3bIK.

7.2. CTOpOHbI 0OCBOOOXAAKTCA OT OTBETCTBEHHOCTU 3a HEWUCMNOSIHEHME WNM HeHagnexaiiee
ncnosiHeHne ceoux 06s3aTenbCTB, NPeayCMOTPEHHbIX [JoroBOpOM ohepTon, B Criyyae ecnv Takoe
HEUCNONHEHNE SBWUNOCb CNeacTBMEM OEUCTBUN OBCTOATENBLCTB Henpeogonumon cunbl (copc-
Maxop), B TOM 4uCne 4pe3Bbl4alHbIX M HENpeaoTBpaTMMbIX OBCTOATENbCTB, MPU KOHKPETHbIX
YCIOBUAX KOHKPETHOro nepmoaa spemeHun. K obctoatensctBam HENPeOAONIMMON CUSbl OTHOCSTCS,
B TOM 4uUCre, HO, HE OrpaHMYMBAsiCb TOSbKO 3TUM, TakMe SABMEHUS CTUXMWMHONO Xapakrepa Kak:
3eMneTpsiCeHne, HaBOAHEHWe, yaap MOJSTHUW, OMNosi3eHb, TemnepaTypa, cuna BeTpa U YpOBEHb
OCaZKOB, WCKIOYaloLWmMe HOpPMasnbHYO >KM3HeO4eATeNbHOCTb, MOpaToOpui OpraHoB BRactu U
ynpasneHus; 3abacTtoBk/ 1 MHble NOAO0OHbIE 06CTOATENLCTBA.

7.3. CTopoHa, nonasLuas noa BnusiHne opc-MaxopHblX 06CToATENbLCTB, 06s13aHa yBeAOMUTL 00
aTom apyryto CTOpPOHY B pa3yMHbI CPOK C MOMEHTA, KaK e CTasrio U3BECTHO O HACTYMNSIEHUU TaknUx
06CTOATENBLCTB.

7.4. KomnaHusa BnpaBe cobupaTb, UCNOMb30BaTb, NepefaBaTb, XPaHUTb UMW MHbIM OGpa3om
obpabaTbiBaTh (ganee coBMmecTHO — "O6GpabatbiBath") WHMopmauuio, npeaocTaBngemyto
KnueHTom, KoTopas MoxeT ObiTb CBA3aHa C KOHKPETHbIMW pusmyeckumu nuuamn (ganee —
"MepcoHanbHble paHHble"). Komnanus o6sa3yetca obpabaTbiBaTb [lepcoHanbHble AaHHbIE
UCKIIYNTENBHO B LENSX MCMOMHEHMS O0roBOpa, CPOK XpaHeHuss — He 6Gonee 5 net nocne
npekpaweHunsa gorosopa odepTbl, C CObMIOAEHMEM OENCTBYIOLLEro 3akoHoAaTenbcTBa. KomnaHums
notpebyet oT kaxgoro u3 laptHepoB, ObpabaTbiBatowero lepcoHanbHble AaHHbIE OT UMEHU
KomnaHuun cobntogeHuns ykasaHHblx TpeboBaHUi.

7.5. KnueHT 06a3yeTcs npenocTaBnsTb LOCTOBEPHbIE MepCOoHasnbHble AaHHble B MoGUbHOM
npunoxeHun n/unmn Cepsuce.

7.6. KomnaHua o06a3yeTcs BbINONHATE TpeboBaHUA, NpPeayCMOTPEHHbIE AENCTBYHOLUM
3akoHogaTenbcTBoM PK, cBA3aHHbIX C 3aMTON NepcoHanbHbiX AaHHbIX. KomnaHusa obecneynBaet
COXPaHHOCTb MEPCOHarnbHbIX AAHHbIX WU NPUHUMAET COOTBETCTBYKOLME Mepbl MO UX 3aLnUThl,
NCKITHoYatoLLmMe A0CTYN K NepCoHanbHbiM AaHHBIM HEYMOSIHOMOYEHHbIX L.

7.7. Wcnonb3ys Cepsuc wu/unu MobunbHoe npunoxeHune, KnneHT noaTrBepxgaeTt, 4To
O3HaKoMneH u cornaceH ¢ [lonutukon no cbopy M 06pPabOTKM NepCOHanbHbIX AaHHbIX,
pacnonoxeHHown no agpecy: https://3a.com.kz/privacy-policy. Cornacue ¢ ykazaHHbIM JOKYMEHTOM
ABNAETCS NOMHbIM N 6€30roBOPOYHbBIM

8. 3AKNIOYUTEJIbHbIE MNONOXEHUA


mailto:support@3a.com.kz

8.1. Bce ycnosus [JoroBopa otepThl Mexay KnueHtom n KomnaHuen, Bkrovasa cyLleCTBEHHbIE,
npuBegeHbl B HacToswem [loroBope oepTe 1 ABNAIOTCHA €ro HEOTbEMITIEMOWN YacTbiO.

8.2. B cnyyae BO3HWKHOBEHMSA NPOTMBOPEYUN MeXOY PYCCKMM WU Ka3axCKMM TEKCTOM Aorosopa
npenmyLecTBo 6yaeT MMeTb TEKCT 4OroBopa Ha PyCCKOM SA3bIKE.

8.3. Bo BceM ocTanbHOM, YTO He yperynmpoBaHO UN He NMOMHOCTbLIO YPerynupoBaHO HACTOSALLMM
[oroBopom ohepTomr, CTOPOHbI PYKOBOACTBYIOTCA AEMCTBYIOLLMM 3aKOHOAAaTENbLCTBOM Pecnybnmku
KaszaxctaH. 3oHa OTBETCTBEHHOCTM YCRyrn dBaKkyauun uUnm TeXNOMOLLM B pamMKaxX HaCTOSLLEro
[oroBopa odepTbl NpeaocTaBnAlTCA Ha Tepputopum ropogoB Pecnybnvkun KasaxcTah,
NepeyYmnCrieHHbIX HUXKE N Ha PacCTOSIHUM B 3@aBUCUMMOCTM OT Tuna Mognucku:

Pecny6nuka KasaxcrtaH

Ha3BaHue ropoaa O6nacTb
Anmarbl
AcTtaHa
LbIMKeHT
AkTobe AkTo6MHCKas
KaparaHga KaparaHguHckas
Tapas >Kambbinckas
YcTb-KameHoropck BocTto4yHo-KasaxcTaHckas
MaBnogap MaBnogapckas
ATbipay ATtblpayckasi
Cewment Abavickas
Kbi3blniopaa KbI3blnopanHckas
AkTay MaHrucTayckas
KoctaHan KocTtaHarckas
Ypanbck 3anagHo-KasaxcraHckas
MeTponaenosck Ceepo-KazaxcraHckas
TypkecTaH TypkecTaHckasi
KokweTtay AkmonuHckas
TemupTtay KaparaHguHckas
TanpgplkopraH KeTtbicyckasi
Oknbactys MaBnopapckas
>KeskasraH YnblTayckas
Banxaiwu KaparaHguHckas
Kynbcapbl ATtblpayckasi
Capblaraw TypkecTaHckas
KoHaes AnmaTunHckas
Puppoep BocTtouHo-KasaxcTaHckas
Asros Abavickas
Ecwuk AnmaTunHckas
YKutukapa KocTaHarickas
Ywapan KeTtbicyckasi

PekBu3ntbl KomnaHuum:

TOO «ABTOMOTUB AccucTaHc ANbsHC»

BWH: 200740002052

lOpnanyeckun apgpec:

Pecnybnuka KasaxctaH, r. Anmatel, yn. Haszap6aesa 250, oguc 5-6

baHkoBckue PEKBU3NUTDI:

AO «HapogHbin baHk KazaxctaHa»
IBAN (KZT) KZ966018861000968121

SWIFT: HSBKKZKX
KBe 17




MpunoxeHue 1 kK floroBopy odepThbl

NMPABUIIA U YCNIOBUA NPEOOCTABJIEHUA TEXHUYECKOW MOMOLLU KIMTMEHTAM MO

TUny noannuckKu

HanonHeHne TexHn4yeckon nomowm cornacHo Tuna NMognucku:

TexHu4eckasi noMmolb/CobbiTue

Tun Moanuckn

MakeTt 1
(VIP)

MakeT 2
(BLACK)

Maket 3
(PREMIER)

ABTO
ApBokar

OomAccu
CTaHC

MynbTuaparis (3akpenneHve KapTbl 3a aBTo)

v

v

v

v

ABTOAccuUcTaHc:
OBakyaums asto npu ATl (8o 4 TOHH)

ABTOAccuUcTaHc:
OBaKyaums aBTo nNpuv NosiomMke (4o 4 TOHH)

ABTOAcCCUCTaHC:
3ameHa koneca

ABTOAcCcUCTaHC:
[Noakayka Konéc

ABTOAcCcCUCTaHC:
3anyck gBuratens npy paspsykeHHOM akKyMynsaTope

ABTOACCUCTaHC:
[NogBo3 Tonnvea

ABTOAccuUcTaHc:
BosBpalLleHue aBTo Ha gopory npu OTT1

ABTOACCUCTaHC:
BckpbiTue aBTomobuns/baraxHuka

ABTOACCUCTaHC:
OTorpeB 3aMKoB

ABTOACCUCTaHC:
OTorpeB aBTO

ABTOACCUCTaHC:
[loaBO3 TEXHUYECKMX XUAOKOCTEN
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ABTOAcCCUCTaHC:
OuuncTka aBTOMODOUIIA OT CHera

1 pa3

2 pasa

ABTOAcCcCUCTaHC:
OTKMOYeHNe curHanuaawmm

<

<

ABTOKOHCbLeEpX:
TexHnyeckasn KoHCynbTauus no TenedoHy

ABTOKOHCbLeEpX:
CnpaBo4YHO MHpopMaLMoHHasa NoaaepKKa

ABTOKOHCbLeEpX:
3anucb Ha TeXHUYECKUIA OCMOTP

ABTOKOHCbLeEpX:
3anuck Ha cepBUCHOE U TeEXHUYECKOe ObCnyXnBaHve

ABTOKOHCbLeEpX:
BbI30B aKCTpeHHbIX cry>6 npu OTT1

ABTOKOHCbLeEpX:
Mouck aBakympoBaHHoro asTo B YOI OB

ABTOKOHCbLeEpX:
MpepocTasrneHve cnpasku oT "Kasrugpomet"”

ABTOKOHCbLeEpX:
3anncb Ha Ce30HHYI0 3aMeHy LLIMH

ABTOKOHCbLeEpX:
[MomoLLb B novcke MecTta Ansi CE30HHOO XpaHEeHWs! LLWH
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ABTOKOHCbLeEpX:
3anucb Ha aBTOMOWKY

ABTOKOHCbLeEpX:
3anuck Ha aBToCEpBUCHI (MONMPOBKA, ApP.)

ABTOKOHCbLeEpX:
MomoLwps B BbIbope LeHbl Ha TCM Ha A3C
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ABTOKOHCbLeEpX:
TpesBbii BoguTensb (max. 9 000Tr nnm 50 km.)

2 pasa

ABTOKOHCbLeEpX:
MogMeHHbIN aBToMObWIb (A0 3-X AHEN)

1 pa3




ABTOKOHCbLEpX:
BuneTbl Ha noesa/camoneT

1 pa3

ABTOKOHCbLeEpX:
MpoxvBaHue B oTene/roctuHuLe npu nonomke/4 T

1 pa3

ABTOKOHCbLeEpX:
TpaHcdep npu aBakyauun asTo (max. 7000 Tr nnm 50
KM. )

ABTOAOBOKaT:
KoHcyrnbTauus topucta

ABTOAOBOKaT:
HOpuagnyeckas 3awmrta Knuenta Ha mecte OTT1

ABTOAOBOKaT:
KOpuagnyeckas 3awmta KnneHta npu nony4eHnm cTpaxoBon
BbINMaThl

ABTOAOBOKaT:
KOpuanyeckas 3awmta B opraHax JOPOXKHOW NONULMK 1
aAMVHUCTPaTUBHOM cyde

ABTOAOBOKaT:
KOpuanyeckas 3awmta KnueHTta B rpaxxgaHckom
npov3BoACTBe

ABTOAOBOKaT:
KOpuanyeckas 3awmrta KnueHta B yronoBHOM
npou3BoACTBe

ABTOAOBOKaT:
[ononHuteneHble ycnyru

AOMAccucTaHc
MpoTeuka/npoTekaHne/Teub BOAbI B KBAapTUpe/gome

1 pa3

AOMAccucTaHc
MpoTeyka BOOOMEPHOrO CYETHMKA, KpaHa, 06paTHOro knanawa,
dunbTpa TPyObl BOOOCHAGXEHUS B BAHHOW/AyLle

1 pa3

AOMAccucTaHc
MpoTtekaeTt pagmuaTtop

1 pa3

AOMAccucTaHc
MpoTeuka TepMoperynsitTopa Ha pagmaTope

1 pa3

AOMAccucTaHc
Teub C nonoTteHuecywmuTensd

1 pa3

AOMAccucTaHc
3ameHa 3amka BXOOHOW ABepu

1 pa3

AOMAccucTaHc
PerynupoBka okHa/BUTpaxa B kBapTupe

1 pa3

AOMAccucTaHc
PerynupoBka okHa/BUTpaxa Ha 6ankoHe

1 pa3

AOMAccucTaHc
Menkuin peMoHT mebenu

1 pa3

OOM3nekTpuk
ObIMUT, 3aMblKaeT, UCKPUT po3eTKa (3anax ropernow NpoBoaKM)

1 pa3

OOM3nekTpuk
3ameHa po3eTok

1 pa3

OOM3neKTpuk
3ameHa BbiknoYaTenen

1 pa3

OOM3neKTpuk
3ameHa CBeTUNbHUKOB

1 pa3

OOM3neKTpuk
BckpbiTve BxoaHOM ABEpH

1 pa3

OOM3nekTpuk
BrI3oB MacTepa Ana AMarHoCTUKU CTUpanbHON MaluvHBbI

1 pa3

OOMKoHcynbTauums
Ynpasnenve gomom KCK, OCW, Ynpasnsiowasi KoMnaHus

OOMKoHcynbTaums
KomMmyHanbHble NnaTexu n 3a40MmKEHHOCTb

OOMKoHcynbTauums
Yuwepb nmyectsy

OOMKoHcynbTauums
PeMOHT nepennaHnpoBka y3akoHeHue

OOMKoHcynbTauums
KOHMNUKTLI MO MOMb30BaHUIO XUITbEM

OOMKoHcynbTaums
BnaroyctpoicTBo (napkoBka Lwnarbaym ABop)

OOMKoHcynbTauums
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3eMenbHbIf Y4acToK, YaCTHbIN AOM
OOMKoHcynbTauums v
Cpoenku ¢ xunbem (NoKyrnka, npoaaxa, apeHaa)
OOMKoHcynbTauums v
HacnepctBo 1 gonesasi COGCTBEHHOCTb
PK lopona
AcTtaHa,
. Anmarbl,
3oHa pencteust PK/Tepputopus obcnyxumBaHms 50 km 50 km 100 km
Kaparang
a,

LLbIMKEHT




2. Ycnyrn n cobbiTus, CBA3aHHbIE C BbINOIHEHMEM MeponpuaTuin no Noaeo3dy Tonnvea, 3ameHe
noBpeXaeHHOro koneca, BckpbiTuio gBepwn aBTOoMObGMNA, 3Bakyauusx npu nonomke wn OTI,
OkasaHuio ycnyr KpyrrocyTo4HOM TEXHUYECKOW KOHCynbTauum no tenedony, OkasaHuo ycnyr no
topNaNYECKON KOHCYNbTauum no TenedoHy, BbIMOMHAKTCS NPy YCNOBUY yaaneHHOCTU ABTOMOGUNS
He panee Tepputopun obenyxmanusa. [Mpyn HaxoxgeHun ABTOMOOMNS BHE MNpedenoB 30HbI
pencteug / Tepputopun obcnyxmnBaHus, ykasaHHoW nyHkTe 8.3. [JoroBopa odhepThl, u/unu npu
BbINOSTHEHUWN paboT 1 ycnyr 6onee 4em OauH pas Mo KaXK4oMy COObITUIO, AaHHble paboThbl U yCnyru
okasbiBaloTCs KnueHTy B nopsgke, ykazaHHOM B nyHKTe 5.3 HacTosiwero [loroBopa odepTbl.
Konu4yecTtBo obpawyeHunn 3asucut ot Tuna Mognucku.

3. Ycnosus 1 nHdopmanma no Ycnyram, ykasaHHblM B nyHKTe 1 MNpunoxeHus:

. MynbTngpans — Ycnyra 3akpennseTtcs 3a ABToMobunem, BOCnonb30BaTbCs YCYrom MOXeT
nobon BoaMTENb UMEIOLLMIA NPaBO YNpaBnsaTb AaHHBbIM TPAHCNOPTHLIM cpeacTBom (MckntoveHmnem
ABNSAETCA ycnyra BCKpbITUS ABTOMOOMNS).

ABTOACCUCTaHC

. OBakyauus (OTI/nonomka) - Ecnn TexHnyeckaa nomoLlb Ha Aopore He Jana pes3yrbTaTos,
UNn Korga w3HayanbHO MOHATHO, 4YTO OHa Oyaet 6esycnewHa, onepatop KoHTakT-LeHTpa
pekomeHayeT aBakyaunto B CepBucHbIn LeHTp (aanee — «CL»), rae 6bin npnobpeTeH aBToMoOMMb.
MakcumanbHoe paccTosiHMe Mo oKa3aHWIo yCnyr 3Bakyauum 3a npegeribl rpaHny, ropogos 3aBUCUT
oT Tuna [lognuckn. B cnyyae npeBbieHNa paccTtosHua Tepputopum  obCnyXuBaHus
aonosiHuTenbHble pacxogbl onnadyuBatoTca KnvenHtom Komnavum wnu NapTHepy KomnaHum
CaMOCTOATENbLHO. JBaKyauus no xenaHuo KnveHta npomnssoautcs B gpyrne CLL, pacnonoxeHHsble
B ropojax, OTNMYaloLWMXCA OT MOCTOSIHHOrO MeCTOHaxoXaeHusa KnueHTa, akTyarnbHbIA CrUCOK,
KOTOpbIX NpeacTaBrfieH Ha oduvumarnbHbIX canTax asTornpoussoguTenen. B crnydyae noBTopHOM
aBakyauum asTomobuns ¢ CL| Ha apyroe CL| B pamkax ogHoro cobbiTns, npyu TOM, YTO aBTOMOGUIb
paHee Obin 3BakympoBaH B nepsoe CLI no MNognucke, KnueHT onnayveaeT ycrnyru nOBTOPHOM
3Bakyauum aBTomobunga cornacHo n. 5.3. [loroBopa odepTbl. KomnaHusa unu MaptHep nmeet npaso
B Crydae BO3HWKHOBEHUS CMOPHOWN cUTyaumu 3anpocuTb Y KnveHTa noareepxgarowme oKYMEHTbI
06 ycTpaHeHMM HeucnpaBHOCTEM aBTOMOOUNA MO HACTyNMBLUEMY COObLITUIO, KOTOpPblEe CTanu
NPUYMHON NepBOHaYaribHON 3Bakyauum asTomobunsa B gaHHbIn CLI.

. 3ameHa noBpexaeHHbIX konec - B cnyyae ecnn ABToMobunb KnueHTa He MOXET HavaTb Unu
NpOAOSKUTL ABMXEHME BCNEACTBME MOBPEXAeHUs WnH ABTOMOBUNSA, TO no ¢akTy obpalleHus
KnueHTa HanpaBnsaeTca cneunanucTt Ans OCyLecTBNeHNsa 3ameHbl konec ABTomobunsa KnmueHta ¢
Lenbio BOCCTAHOBUTb FOTOBHOCTb ABTOMOOMNA K CaMOCTOSATENbHOMY ABMKeHMI0. OkasbiBalOTCS
TONbKO PaboTbl MO CHATUIO MOBPEXAEHHbIX KOMEC N YCTAHOBKN Ha UX MECTO nmetomxcs y Knuenta
3anacHbIX Konec (LUMHOMOHTaX U PEMOHT KOMec He nNpeayCMOTPEH B 3TOM YCryre U okasblBaeTcs
oTaenbHo), wu/nmbo aBakyauus AsTomobunsa/konec Bmecte ¢ KnueHtom [o Gnvkanwero
LUMHOMOHTaXa, B 9TOM Clnyyae CTOMMOCTb pPaboT MO LWMHOMOHTaxXy onnadnBaet KnueHt
camocTodaATenbHO. [lpn  HEBO3MOXHOCTM AeMOHTaXa MNOBPEXOEHHbIX Korec Mo npudnHe
YCTaAHOBIEHHbIX Ha HUX KONMECHbIX CEKPETOK NMBO HEeMCnpaBHbIX KPEMNeXHbIX 3fIEMEHTOB KOnec -
AononHuTenbHble paboTbl onnadmBaloTcsd KnMEHTOM CaMOCTOSATENbHO Ha MecTe Mo hakTy
oKasaHus ycnyru no 3apaHee coobuieHHomy Tapudy. Ycnyra okasbiBaetca 6ecnnaTHo B npegenax
agMWHUCTPATUBHbIX rpaHunL, ropogos Tepputopun O6CnyXmBaHNs n Ha pacCTOSHUN B 3aBUCUMOCTM
oT Tuna lNoanuncku. Ecnu pacctosiHue B NyTW OT agMUHUCTPATUBHOW rpaHuubl fopoga [o mecTa
dakTnyeckoro HaxoxaeHnsa ABToMobunsa npesblaeT pacctosHue Tepputopun obenyxuneaHms no
Tmny ognucku, To ycnyra MOXeT ObITb OKasaHa npu yCrnoBuy Hanuyns B 4aHHOM MECTHOCTU TaKow
TEXHUYECKON BO3MOXHOCTM, @ B Cryvyae NpeBblleHNA paccTosHUA TeppuTopun obCnyXmBaHUSA
AONosIHUTENbHbIE pacxodbl 3a [OOMOMHUTENbHOE pacCTodAHWe  (3TO paccTosiHve Janblue
Tepputopumn obcnyxumsanns no Tuny MNognuckn) KnneHT onnaymMBaeT CaMOCTOATENbHO Ha MecTe
no ¢hakTy okasaHus ycrnyrm no 3apaHee coobueHHomy KnueHty Tapudy. Konnvectso obpalyeHmnn
3a gaHHon YcnyroM KnueHToM — He OorpaHuyeHo, ecnu UHoe He npedyCMOTPEHO YCroBUAMMU
Moanucku.



. Moakayka konec - B cnyyae ecnn ABToMobunb KnmueHta He MOXET HavaTb UM NpoaoMKUTb
ABWXXEHVe BCRNeAcTBME ChyLEHHbIX WKWH Ha ABTomMoOune, To no ¢akty obpaweHuna KnueHta
HanpaBnseTcs cneynanucTt Ans OCyLWecTBNeHMa NoAKaykm konec ABTomobunsa KnueHta ¢ uenbio
BOCCTAHOBUTb FOTOBHOCTb ABTOMOOMMS K CAMOCTOATENBHOMY [BUKEHUIO.

. 3anyck guratens - B cnyyae ecnvm ABToMmobunbs KnneHta He MOXeT HavaTb Uy NPOAOIKUTb
ABWXXEHMe BCNeACTBME MOMHOro paspsga akkymynatopHon OGatapen (AKB), To no dakty
obpaweHna KnveHta nocne npoBefeHMs AUCTAHUMOHHOW OWArHOCTUKU B Cryvae TEXHUYECKOM
uenecoobpasHOCTM HanpasnseTca cneuynanuct And NpoBeAeHUs MeponpusTUA Mo 3anycky
auratenst gaHHoro ABTomobuns, B TOM Yncre He MeHee YeM OT OL4HOro BHELUHEro UCTovHuka. B
Crlydae BbISIBIIEHUA TEXHUYECKON Helenecoobpa3HOCTM — OKasblBaeTca Yycryra 9Bakyauuu
ABTOMOOMNA B ykasaHHoe KnmeHTOM MecTo. Ycnyra okasbiBaeTcss 6ecnnaTHO B npegenax
agMUHUCTPATUBHbIX rpaHnL, [opoaoB TeppuTopun 06CnyXmnBaHms N Ha pacCTOSHUN B 3aBUCUMOCTU
oT Tuna lMognuckn. Ecnn pacctosHMe B NyTU OT agMUHUCTPATMBHOW rpaHuubl [opoga oo mecTta
dakTnyeckoro HaxoxaeHns ABToMobunsa npesBbIaeT pacctosHue Tepputopun obecnyxneaHms no
Tmny MNognuckn, To ycnyra MoXeT OblTb OKa3aHa npu yCrnoBuy HanmMyunsa B JaHHON MECTHOCTU TaKow
TEXHUYECKON BO3MOXHOCTU, a LONOSNTHUTENbHOE paccTosiHe (aanblue Tepputopum obcnyxmBaHns
no tuny lNoanuckn) ) B 3ToM cnyyae KnveHT onnaynBaeT CaMOCTOATENIbHO Ha MecTe no dakTy
oKasaHus ycnyru no 3apaHee coobweHHomy KnveHTy Tapudy. Konmyectso obpaleHun 3a gaHHOM
Ycnyron KnmeHTom — He orpaHn4eHo, ecrnv MHoe He npeaycMoTpeHo ycrnosusMu MNognucku.

. MoaBo3 Tonnuea - B cnyyae ecnn ABTomobunb KnneHta He MOXET HavaTb Ui NpoaoSKUTb
ABWXEeHMe BCNeaCTBUE HEOXUOAHHOro MOJSIHOrO OKOHYaHus TonnveBa (KpomMe rasoBoro u/mnu
anektpoasuratensi) B TonnmBHOM 6Gake aBTomMobuns, 1o no dakty obpaweHua KnueHta
HanpaenseTcs cneuvanuct ana nogaso3a k AsTomobunto Knuenta tonnuea B obbeme o 10
(necatn) nutpoB Heobxogumon KnmeHTy mapku, 4Tobbl BOCCTAHOBUTb FMOTOBHOCTb ABTOMOOGUNS
Knnenta k aswxkeHuto. CToMmocTb nepefaHHoro KnueHTy TonnueBa Bo3MmellaeTca [lapTHepy
KrnveHTOM caMoCTOATENbHO B MECTE Nnepenayu Tonnunea, B pasmepe CyMMbl, yKazaHHOW B KACCOBOM
duckanbHOM 4eke, BblgaHHOM Ha A3C npu nokyrnke AaHHOro TonnvBa. Ycrnyra okasblBaeTcs
6ecnnatHO B Npeaenax agMUHUCTPaTUBHBIX rpaHuL FopodoB 1 Ha pacCTosHUM B 3aBUCMMOCTU OT
Tuna lMognuckn. Ecnn pacctodHne B NyTW OT agMUHUCTPATUBHOW rpaHuubl lopoda Ao mecta
dhaKkTnyeckoro HaxoxaeHust ABToMOOMNA NpeBbIlWaeT paccTodaHne Tepputopun obcnyxmBaHna no
Tmny MNognuckn, To ycnyra MoXeT OblTb OKa3aHa npu yCrnoBux HanmMyunsa B JaHHON MECTHOCTM TaKow
TEXHUYECKON BO3MOXXHOCTN, a LONOSTHUTENbHOE paccTosiHMe (ganblue Tepputopum ob6cnyxmBaHns
no tuny lMognuckn) B 3TOM cnyyae KnneHT onnadmBaeT CaMOCTOATESIbHO Ha MecTe Mo doakTy
oKasaHus ycnyru no 3apaHee coobueHHomy KnveHTy Tapudy. Konmyectso obpalleHun 3a gaHHOM
Ycnyron KnmeHTom — He orpaHn4eHo, ecrnv MHoe He npeaycMoTpeHo ycrnosusiMu MNognucku.

. BosepaweHue aBto Ha gopory npu OTI - B cnyvyae ecnu ABTomMo6unb KnneHta He MoxeT
Ha4aTb UM NPOOOIMKUTL ABWXEHUe BCNeaAcTBue cbesfa C JOPOXHOro nosiotHa no npuyuHe OTI,
TO No dakTy obpalleHns KnueHTta HanpaenseTcs cneumanncT Ans OCyLLeCTBEHNA BO3BpaLLEHNS
ABTOMOBGUNA KnueHTa Ha AOPOXHOE MOSIOTHO C LEefbio BOCCTAHOBUTbL FOTOBHOCTb ABTOMOOUNS K
CaMOCTOATENBHOMY ABMXEHUIO. YCnyra okasbiBaeTcs 6ecnnaTtHo B npegenax agMUHUCTPaTUBHbIX
rpaHuy FopoaoB 1 Ha paccTosaHUKM B 3aBMcuMMocCTn oT Tuna MNognuckn. Ecnn pacctosiHne B NyTH OT
aAMUHUCTPATUBHOW rpaHuubl [opoga OO0 MecTa akTMYeckoro HaxoxaeHust ABTomobuns
npeBbIlWaeT pacctoaHne Tepputopun obcnyxmnsanms no Tuny Moanmckn, To ycnyra MoxeT 6bITb
oKasaHa rpu YCNnoBUM HanMnuna B [aHHOW MECTHOCTU TaKOW TEeXHWYEeCKOW BO3MOXHOCTU, a
AONONHUTENbHOE paccTosiHue (danbwe Tepputopun obenyxusaHus no Tuny MNognucku) B 3TOM
cnyyae KnueHT onnadmBaeT caMOCTOATENbHO Ha MecTe Mo (pakTy okasaHus ycryru rno 3apaHee
coobuweHHoMy KnueHTy Tapudy. KonmuyectBo obpalieHuin 3a gaHHon Ycnyron KnneHTom — He
OrpaHuUYeHo, ecrnu MHoe He NpeaycMoTpeHo ycnosuamu Noanucku.

. BckpbiTne aBTomobuns/baraxHuka - Ecnn B crnyyae octaBneHus KnveHToM Komnnekta
Kntover oT ABTomobunsa B canoHe 3akpbitoro ABTomobunsa KnmueHta notpebyeTcs BCKpbITUE ABEPU
ABTOMOBUNSA, TO NO GakTy obpalwieHna KnueHTa B cnyyae TEXHUYECKOW BO3MOXHOCTU BCKPbITUSA
HanpaBnseTcs crneunanucT Ans npoBedeHus JaHHoOro Buga ycnyrn. B cnydae oTtcyTtcTBus
TEXHUYECKON BO3MOXHOCTU BCKPbITUS KnNneHTy okasbiBaeTcs ycnyra aBakyaumm ABToMobuns B
ykasaHHoe KnueHTom mecTo. Nepen Havanom paboT no BCkpbiTMo ABTOMOOMNSA KnueHT o6a3aH
npeabsiBUTb OKYMEHTbI O NpaBe BnageHnsa/nonb3oBaHns/pacnopskeHns gaHHbiM ABToMobunem.



Ycnyra okasbiBaeTca 6ecnnatHoO B npeaenax agMMHUCTPaTUBHBLIX rpaHuy fopoaos (Tepputopumn
o6CcnyXMBaHUA) U Ha paccTOsiHMKM B 3aBMCUMOCTM OT Tuna MNognuckn. Ecnn pacctosiHne B nyTh OT
aAMUHUCTPATUBHOW rpaHuubl [opoga g0 MecTa (hakTM4ecKkoro HaxoxaeHuss ABTomobuns
npeBbIlWaeT pacctoaHne Tepputopun obcnyxmnsanms no Tuny Moanmckn, To ycnyra MoxeT 6bITb
oKasaHa Mpu YCnoBUW HanMnuna B [aHHOW MECTHOCTU TaKOW TEeXHWYEeCKOW BO3MOXHOCTU, a
AONONHUTENbHOE paccTosHne (ganbwe Tepputopumn obcnyxmnBaHma no tuny Nognucku) B 3TOM
cnyyae KnveHT onnayvMBaeT CaMOCTOATENbHO Ha MecTe Mo dpakTy oKa3aHus ycnyru no 3apaHee
coobueHHomy Knventy Tapudy. Konuvectso obpawieHun 3a gaHHon Ycnyron KnveHTom — He
OrpaHuUYeHo, ecrnu MHoe He NpeaycMOoTpeHo ycnosuamu Noanucku.

. OTorpeB 3amMkoB - B cnyyae ecnun y ABTomobuna KnneHta 3amepanu NindnHka 3amka (Knod He
npoBopavynBaeTCa B NMYMHKE 3aMKa ABepu) — OTOrpeB NPOBOAMTCA C MOMOLLbIO crneunanbHbIX
XngkocTten ¢ ocobbiM COCTAaBOM, KOTOPblE CMOCOBOHbI pacToOnNUTb e unu cneumanbHbIX CPeacTB
Ans oTorpeBa NUYUHKA 3aMka. [1pyM BO3HMKHOBEHWW PUCKOB MOBPEXOEHUS 3amKa KIUEHTY,
pEKOMEHOYETCS 9BaKympoBaTb aBTOMOOWUNb Ha CEPBUCHBIA LIEHTP ANs OTorpeBa aBToMOOMNA U
npoBeAeHNs BOCCTAHOBIEHMA pPabOTOCMOCOOGHOCTM JNIMYMHKM 3aMKa. Ycnyra okasblBaeTcs
6ecnnatHO B Npeaenax agMUHUCTPaTUBHBIX rpaHuL FopodoB 1 Ha pacCToSHUM B 3aBMCMMOCTU OT
Tuna lMognuckn. Ecnn pacctodHne B NyTW OT agMUHUCTPATUBHOW rpaHuubl lopoda Ao mecta
dhaKkTnyeckoro HaxoxaeHuss ABToMoOMNA NpeBbIlWaeT paccTosaHne Tepputopun obcnyxmBaHna no
Tmny MNognuckn, To ycnyra MoOXeT ObiTb OKa3aHa npu yCrnoBmuy HanmMyunsa B JaHHON MECTHOCTU TaKow
TEXHUYECKON BO3MOXHOCTU, a AOMOMHUTENbHOE paccTosiHMe B 3TOM cnyyae KnueHT onnaynBaeTt
CaMOCTOATENBHO HAa MeCTe No hakTy OKa3aHUs yCrnyru no 3apaHee coobieHHoMy KnneHTty Tapuady.
KonunuyectBo obpaweHunii 3a gaHHon Ycnyrom KrnveHTOM — He OrpaHu4eHo, ecriv UMHOoe He
npegycMoTpeHo ycrosuamu Mognucku.

. OTorpeB aBTO - B cnyyae ecnu B cunbHble MOpo3bl, ABTOMOOWIb KnueHTa He 3anyckaetcsa —
TexHunyeckaa cnyxba npoBoguT paboTbl NO OTOorpeBy aBTOMOOMAS MNyTEM MCMNOMb30BaHWUA
crieumanbHON TennoBow NyLwku. B ycryry BXoguT TOSMbKO, OTOrPeB C MOMOLLbIO TEMNMOBOW MYLLKM
npoaosmKMTENbHOCTLI0 He 6onee 30 (TpuguaTtn) MUHYT. B ycnyry He Bxogat paboTbl N0 YaCTUYHOM
pasbopke [BC (cHATME cBeYen 3axuraHms, TONMBHOIO punbTpa v T4.). JononHutensHoe Bpems
oTorpeBa aBTOMObBUIISA, a TakKe AONONHUTENbHbIE paboThl MO 3anyCcKy aBTOMOOMNS onnavyvMBatoTCs
KNMeHTOM camocToaTenbHo. OTorpeB aBToMOOMAS C MOMOLLbIO TEMSIOBOM MyLUM COMPOBOXAAETCS
6onbWKM BblgeneHmeM Tenna BCneacTamne Yero MoryT ObiTb NOBPEXAEHbI y3Ibl aBTOMOOMNS Takme
kak: 3awuTta [OBC, 3awwuta KII, npoBoaka gBuratens, nnacTUKOBbIE M3OENUs aBTOMOOMNA,
Haxogdwmecs B MoAakanoTHOM rnpocTpaHcTBe. OTBETCTBEHHOCTb W PUCKM 3a BO3MOXHbIE
NnoBpeXaeHNs MNOJSTHOCTbIO HeceT KnneHT. ABTOMPOM3BOAUTENM HE PEKOMEHAYKT npoBedeHue
arpeccmBHOro oTorpesa aBToMobunsa BCrneacTBme Yero pekoMeHayeTcs 3BakympoBaTb aBToMOOUNb
Ha CEPBUCHYIKO CTaHUMIO AN NpoBeAeHus KBanuuumpoBaHHOrO oTorpeBa B TennoMm 6Gokce, a
TaKkke NPoOBeAEHVUs AMArHOCTUKM M paboT And BOCCTaHOBMEHWUs npaBunbHou pabotel [BC.
(PaboTbl, npoBeAeHHbIE Ha CEPBMCHOM CTaHUWUKW, OMNavMBalOTCA KIIMEHTOM CaMOCTOATENbHO.)
Ycnyra okasbiBaeTcs 6GecnnatHO B npedenax agMUHUCTPATMBHBLIX rpaHvy [opogoB M Ha
paccTosiHun B 3aBucumMocTun ot Tuna lMNognuckn. Ecnu pacctosiHve B NyTU OT agMUHUCTPaTUBHOM
rpaHuubl fopoga Ao mecTta hakTU4ecKoro HaxoxaeHust ABTOMOOUNA MNpeBbllaeT paccTosiHUe
Tepputopun obcnyxmnsanma no Tuny lMognuckun, To ycnyra MoxeT ObiTb OkasaHa npu ycnosumu
HanMynsa B JaHHOW MECTHOCTU TakKOW TEXHUYECKOW BO3MOXHOCTU, a JOMOMHUTESNTIbHOE paccTosiHe
B 3TOM criydae KnueHT onnaymMBaeT CaMOCTOATENbHO Ha MecTe rno pakTy OKa3aHus ycriyru no
3apaHee coobuieHHomy KnnenTty Tapudy. Konunyectso obpaluenun 3a gaHHon Ycnyron KnmeHtom
— He orpaHu4eHo, ecnn NHoe He nNpeaycMoTpeHo ycrnosuamu Noanmcku.

. [MoaBo3 TexHuyeckux >xuakoctenm - B cnyyae ecnu y knueHTa B gopore nosiBunach
HeobxoaMMOCTb B [[ONMBKE paboumx Xuakocten cneumanuctbl lMapTHepa MoryT AoCTaBUTb
KNNEHTY HEeoBXOAMMYK TEXHUYECKYIO XMAKOCTb. CTOMMOCTb XWMOKOCTU KIIMEHT onfadvBaeT B
NnonHoM 06 bEME CaMOCTOATENBHO HENOCPEACTBEHHO [TapTHepY cornacHo NpeaoCTaBNEHHOro Yeka.
Mpn obpallueHnn KNUeHT npenocTtaBnsieT MONMHOE Ha3BaHue W cneumdukaumo Heobxoammon
XMOKOCTU ANA BO3MOXHOCTM NpuobpeTeHnss HeobXoauMMon XMOKOCTU. Ecnn KNueHT He moxeT
npeaocTaBuTb TOYHYIO WMHOpMaunio no cneumdurkaumm HeobBXOAMMON XUOKOCTU YyCnyra He
npegocTaBnsaeTcs. Ycnyra MoxeT ObiTb Oka3aHa TONbKO NPW yCroBMM AOCTYNHOCTU NpnobpeTeHuns
Heobxoaumon xuakoctn Ha A3C 1 cneumanbHbIX MarasmHoB. XXMOKOCTb OMbIBaATENSA CTEKOJST He



BXoauT B ycnyry. KnueHT 06a3aH B ntobom cnyyae gaxe npu otkase oT yCryrm onnaTnTbe CTOUMOCTb
KyNneHHONW TexXHUYecKon >kumakocTu. Ycnyra okasbiBaeTcs 6ecnnatHo B npegenax
agMUHUCTPATUBHbIX rpaHuL [opoaoB M Ha pacCcTosiHMKM B 3aBUCMMOCTU OT Tuna lMognuckn. Ecnn
paccTosiHue B NyTW OT agMUHUCTPaTMBHOM rpaHnubl fopoga Ao Mecta hakTUYEeCKoro HaxoXaeHus
ABTOMOGUNA NpeBbIaeT pacctosaHue Tepputopun obecnyxusanms no tuny lognucku, To ycnyra
MOXeT ObITb OKa3aHa Npu yCroBMM HanM4yns B aHHON MECTHOCTU TaKOW TEXHNYECKOW BO3MOXXHOCTH,
a JOnonHUTENbHOE pacCTosiHUE B 3TOM cnyyae KnueHT onnaynBaeT CaMOCTOATENBHO HA MecTe Mo
dakTy okasaHus ycnyru no 3apaHee coobuieHHomy KnneHty Tapudy. Konnyectso obpawyeHunn 3a
AaHHoW Ycrnyron KnneHToM — He orpaHn4eHo, ecnu MHoe He nNpeaycMoTpeHO ycnosuamu MNMognucku.
. Ounctka aBTOoMOBMNS OT cHera - B cnyyae, ecnu nocne cHeronaga aBToMOOWnb KnveHTa
HaxOoAMUTCA MOA CrOEM CHera, KNMEeHT MOXeT obpartuTtbes 3a ycnyron "Ounctka aBTomobunsa ot
cHera". CumwaloTca TOMNbKO MSIrKMe CNowu CHera, He npumep3wmne K asTomobunto, BO nsbexaHve
NOBPEXAEHUST NAKOKPACOYHOro NoKpbiTMa aBToMobunsa. OTckabnueaHve nbaa U CriexaBLUEerocs
cHera OT CTEeKON M Ky3oBa aBTOMOOWMNA He BXOOAT B OaHHYK ycnyry. Ycnyra npoBOAMTCS B
NPUCYTCTBUN COBCTBEHHMKA U NpeacTaBuTenst CO6CTBEHHUKa aBToOMOOMNS. Ycnyra oka3biBaeTcs
6ecnnaTHO B Npeaenax agMUHUCTPaTUBHBIX rpaHuL FopodoB 1 Ha pacCTosHUM B 3aBUCMMOCTU OT
Tuna Moagnuckn. Ecnn pacctosiHue B NyTM OT aAMUHUCTPATUBHOW rpaHuubl opoga 0O mecTa
dhaKkTnyeckoro HaxoxaeHust ABToMOOMNA NpeBbIlWaeT paccTodaHne Tepputopun obcnyxmBaHna no
Tmny MNognuckn, To ycnyra MoOXeT ObiTb OKa3aHa npu yCrnoBmuy HanmMyunsa B JaHHON MECTHOCTU TaKow
TEXHUYECKON BO3MOXHOCTU, a AOMOMHUTENbHOE paccTosiHue B 3TOM cnyyae KnueHT onnayunBaet
CaMOCTOATENBHO HA MeCTe No hakTy OKa3aHUs yCrnyru no 3apaHee coobLieHHoMy KnneHTty Tapuagy.
. OTknoveHne curHanua3auum — B cnyyae ONOKMPOBKM CUrHanNmM3aumm n HEeBO3MOXXHOCTU
NPOAOIKEHNS OBWXEHNA aBToMobuna cneumanuct [laptHepa nomoxeT KnueHTy nepeBecTu
CUrHanNM3aumio B PEXUM «OTKITHOMEHO» NMBO OTKIOYNTE CUrHanNu3auuio. B pamkax gaHHOW ycnyru
KoMmnaHna He oOkasblBaeT yCryrm pemMoHTa M HACTPOMKM CurHanusauuu. Ycryra OkasblBaeTcs
GecnnatHO B Npeaenax agMUHUCTPaTUBHBIX rpaHnL fopodoB 1 Ha pacCTosHUM B 3aBMCMMOCTU OT
Tuna Moagnuckn. Ecnn pacctosiHue B NyTM OT aAMUHUCTPATUBHOW rpaHuubl opoga OO mecTa
daKkTnyeckoro HaxoxaeHust ABToMoOMNA NpeBbIlWaeT paccToaHne Tepputopun obcnyxmBaHna no
Tmny MNognuckn, To ycnyra MoXeT OblTb OKa3aHa npu yCrnoBuy HanMyYnsa B JaHHON MECTHOCTM TaKom
TEXHUYECKON BO3MOXHOCTU, a AOMOMHUTENbHOE paccTosiHMe B 3TOM cnyyae KnueHT onnaynBaeTt
CaMOCTOATENBHO HA MeCTe No hakTy OKa3aHUs yCrnyru no 3apaHee coobieHHoMy KnneHTty Tapuagy.

ABTOKOHCbEpPX

. TexHnyeckad KoHcynbTauus no TenedoHy - KoHcynbTauus ¢ MexaHukoMm [lapTHepa,
BO3MOXHOCTb ANna KnveHTa caMOCTOATENbHO YCTPaHUTb OTAEfNbHble MeNnkune HemcnpasBHoOCTU. B
OTAENbHbIX CNyYasaX BO3MOXHOCTb CAMOCTOATESTbHO NPUBECTU MaLUUHY B ABWXKEHME.

. CnpaBo4YyHO- WMHGOPMAUMOHHAA noJdepXKa — KOHCyNbTauus KIMEHTOB MO BOMpocam,
CBsi3aHHbIM C ycryramu [ognucku, KpyrnocyTouHo.

. 3anucb Ha TexHudeckun ocmoTp — Ecnm Ha aBTOMOOGMNe KnueHTa 3akaH4MBaeTCs CpOK
AENCTBUSA TEXHUYECKOro OCMOTpa aBTOMOOMNA cneunanuctbl MOTyT HauTu Gnukanwme nyHKTbI
NMPOXOXAEHMS TEXHUHECKOro OCMOTpa aBToMobuns n 3anucatb KnneHta Ha MakcMmanbHO yaobHoe
Bpems. Ecnu 3anpaiwvsBaemoe Bpemsi 3aHATO CrieuvanucTbl COrnacyrT C KIWMEHTOM Jpyroe
AOCTynHoe Ang 3anucu BpeM4da. B ycnyry BxoauT TOMbKO 3anucb Ha TexHUYecKnin oCcMoTp, BCe
onnaTbl MO NPOXOXAEHNIO OCMOTPA aBTOMOBUIS KIMEHT NPOMU3BOLAUT CaAMOCTOATESNBHO.

. 3anucb Ha cepBUCHOE W TexHuyeckoe obcnyxuBaHne — Ecnu, Ha aBTOMOOMMe KnueHTa
nogowen cpok nposeaeHusa TO (TexHnyeckoe obcnyxusaHue) unu TP (Tekywmin peMoHT), KnueHT
MOXeT obpaTuTbCs K cneunanuctam nns 3anMcu aBTomMobuns Ha HeobxoOouMyto CEPBUCHYIO
cTaHumo. CneunanncTbl CBSXYTCA C CEPBUCHOM CTaHuMen u noabepyTt KnueHTy yaobHoe Bpems
ana npoeegeHus TO n TP. Ecnu 3anpawmBaemMoe BpeMsi 3aHATO Crneumanuctbl cornacyroT C
KNWEHTOM Jpyroe AO0CTynHoe Ans 3anucu Bpems. B ycnyry Bxogut Tornbko 3anuck Ha TO n TP Bce
onnarbl 32 yCrnyru, okasaHHble Ha CEPBUCHOM CTaHLUMU, KnMeHT npon3BoANT CaMOCTOSATENBHO.

. Bbi3oB akcTpeHHbix cnyx6 npu OTI - B cnyyae OTI knueHT MOXeT NpeaocTaBuTb BCHO
WHpopMauuio cneumannucTtaM, M OHU CaMOCTOATENbHO CBSXKYTCH CO BCEMWU HEOOXOAUMbIMM
9KCTPEHHbIMK cnyxbamn n BbI30BYT ux Ha mecto ATI. KnueHTy Heobxoaumo npenoctaBuTb



AaHHble yvacTHukoB AT, Bpemsa OTI, ToyHOe mMecTononoxeHune, a Takke MHPOPMaLUIO Kakme
CNy>X0bl HY>XHO BbI3BaTb.

. MomoLwb B NOMCKE 3BaKyMpOBaHHOro aBTomobuns - Ecnn ABTomobunb KnueHTta no ykasaHuio
COTPYAHWMKOB NMPaBOOXpPaHUTESNbHbIX OpraHoB 6bif NPUHYAMTENbHO 3BaKyMpOBaH Ha APYroe MecTo
CTOSHKM n KnueHTy, nocrne ero obpalleHuss B NpaBOOXpaHUTENbHbIE OpraHbl, He Obina
npegocTtaBneHa WMHgopmMaumsa O HOBOM MecTe HaxoxaeHuss AsTomobuns, KnveHT Bnpase
obpaTuTtbca B KoHTakT-UeHTp KoMnaHum 3a COAENCTBMEM B YTOYHEHUN MECTa HaxoXaeHUs CBOEro
ABTOMOOMNA.

. lMpepoctaBnenne cnpaskn ot "Kasrmgpomet" - Npn HacTynneHun CTpaxoBOro crnyyas, rnpu
KOTOPOM CTpaxoBasi KOMNaHUA 3anpaluvBaeT NoATBEPXAEeHME NOrogHbIX ycrnosu Ha MomeHT OTT1.
Mo 3anpocy knuMeHTa cneuuanucTbl 3anpocaTt oduumansHyto cnpasky ot PITI "Kasrngpomet" u
nocre nony4yeHusi cnpaeBku nepeganyT ee kKnmeHTy. CnpaBka roToBUTLCA OT 3-X OHEMN.

. 3anncb Ha CE30HHYK 3aMeHy LUMH — MPU HACTYMNfieHUN BPEMEHN CE30HHOW 3aMeHbl LUWH:
KnueHTy Hy)XHO coobwnTb cneumManncTtamMm B Kakon LUMHHBINA LIEHTP U Ha Kakylo npegnonaraemMyio
AaTty N BpeMs Hy>XHO 3anucatb aBToMobunb. Cneunanuctbl CBAXKYTCS C LUMHHBIM LEHTPOM W
3anuwyT aBTomMoOMnb KnueHTa Ha CMeHy LWWH U NOATBEPAAT KIMEHTY ero 3anucb. Ecnum
3anpalwimMBaemMoe BpeMsi 3aHATO CcrneuuanucTbl cOrnacytoT C KNMEHTOM Apyroe AOCTYrnHoe Afis
3anvcu Bpemsi.

. Momowb B noucke mecTa ANns CE30HHOr0 XpaHeHWa WuH — KnneHTy HyXXHO coofWwmTb
cneuManucTam pasmep LWWH 1 panoH npegnonaraemoro Mecta xpaHeHusi. Cneumanmctel KomnaHum
noabepyT Gnuwxkanwme mecta Ana XpaHeHUs LWKMH U coobLlaT BO3MOXHbIE BapMaHTbl C YKa3aHUeM
CTOUMOCTMW.

. 3anucb Ha aBTOMOWKY - Ecnn KNWMeHT Xo4yeT noceTuTb aBTOMOWKY OH MOXeT obpaTtuTbCs K
cneumanmctam KomnaHum, coobLimB xenaemoe BpeMS U AaHHble aBTOMOWKN B KOTOPYIO OH XO4eT
3anucatbcs. Cneumannctel KoMnaHnm CBAXYTCS C aBTOMOMKOW M 3anvyT aBTOMOOUIb KNUEHTa
Ha yaobHoe Bpemsa. Ecnu 3anpawmBaemoe BpeMs 3aHATO CneunanucTbl COrnacytoT C KITMEHTOM
Apyroe OoCTynHoe N4 3anncu BpeMs.

. 3anucb Ha aBTOCEPBUCHI (OETEWNUHT, NONMpoBKa, Ap.) - Ecnn KnveHT xo4yeT nocetntb
aBTOCEPBUC (OETEWNMHI, NONMMPOBKA, ApP.), TO MOXeT obpaTtntbca Kk crneumanuctam Komnanum m
cooOLWMTb aBTOCEPBUC, B KOTOPbIM OH Xo4eT 3anucatbes. Cneumanmctel KomnaHmm CBAXyTCS C
aBToCcepBMcoM 1 noabepyT yaobHoe ons knneHTa Bpems. Ecnu 3anpawmBaemoe Bpems 3aHATO
crneumnanucTbl COrnacyoT C KITMEHTOM Apyroe AOCTYMHOe Af1s 3arnvcu BpeMs.

. Momoub B BbiIGope LeHbl Ha TCM Ha A3C - Npu 3anpoce knueHTa, cneunanuctsl KomnaHum
NpoBEPAT CTOMMOCTb TONMMBa Ha KpynHbiX ceTsax A3C n coobat gaHHyo MHPOPMaLNIO KINEHTY.
. TpesBbin BOauTENb - B cnyyae HEBO3MOXHOCTM CaMOCTOSATENBLHOrO  ynpaBneHus
ABTOMOGMNEM B pesynbTate YXyALEHUS COCTOSHUA 340pOBbA, MO0 HaxoXOeHUs KnveHTa B
COCTOSIHAM  amnKOrosfibHOro  OrnbsiHEHMs!, NO akTy obpaweHmsa KnmeHta KoOHTakT-UeHTpP
opraHu3oBbiBaeT nepeBo3ky KnueHTa Bmecte ¢ ABTomobunem B ykasaHHoe KnveHToOM mecTo.
[MepeBo3ka ocyuiecTBnseTcs MakcumarbHoO 00 50 (NATnaecaTn) KM OT afMUHUCTPATUBHBIX rpaHuLy
ropogoB Tepputopum 06CNyXMBaHUA, @ CTOMMOCTb YCNYry He JOKHa NpeBbiwaTh MakcMmanbsHO 9
000,00 (meBsaTb Thicsuy) TeHre. KonnyecTtso obpalleHuin 3a gaHHon Ycnyron KnueHtom — He Bonee
2 (oByx) pas3 3a kaxgble 12 (oBeHaguaTb) MecsueB cpoka genctsusa [loanucku Ana AaHHoOro
KnueHTta. B cnyyae npeBbilleHNs nnmuTa No CyMmMe UM pacCToAHMIO, OOMONHUTENbHbIE pacXoabl
onnayusatotca KnueHtom MNapTHepy KomnaHum camocTosaATensHo.

. MoameHHbIi aBTOMOOMMbL - Ycnyra npegocTaBnseTcsa Tonbko Ha Tepputopum PK, npu
aBakyaumn nocne OTM B CL, npu ycnoBun, 4TO PEMOHT AaHHOro ABTOMOGUNA HEBO3MOXHO
OCYLLECTBUTb B AeHb npuemkn ABTOMOOWNSA, @ HOPMATUBHBIM CPOK peMOHTa cocTtaBuT 6onee 1
(oaHuX) cyTok. KnueHT Brnpase B HacerieHHOM MyHKTe MeCToHaxoxaeHus agaHHoro CL| nonyyunTb
BGecnnaTtHyto ycnyry npegoctaBneHns nogMeHHoOro aBTomobmns He Bbiwe knacca «C» Ha CpoK He
bonee 3 (Tpex) CyToK C MOMEHTa €ero npepocraBneHus. 3a npegoctaBrieHMe MOAMEHHOro
aBTOMO6BUNA ¢ KnneHTa MOXET B3MMaTbCs BO3BPaLLLaeMbli JEHEXHbIN 3anor. Bo3spaT nogMeHHOro
aBTOMObOUNA OomKeH ObiTb ocywecTBrneH KnueHTom He no3gHee Aatbl Bo3Bpata KnveHTy ero
ABTOMO6UNSA BbiWeynomaHyTbiM CLL. Mpn npepoctaBneHnn NOAMEHHOro aBTOMOGUNA BO3MOXHO
orpaHuMyeHne exegHeBHOro npodera gaHHoro asTomobuns. Konnuectso obpalleHun 3a gaHHowm
Ycnyron KnneHtom — He 6onee 1 (ogHoro) 3a kaxaple 12 (aBeHaguaTb) MECALEB CpOKa AENCTBUSA



Moanuckn gns gaHHoro KnuneHta. Ycnyra nogMeHHbIn aBToOMOOMNb NpeaocTaBnsaeTcsa Nnpu yCrioBun
HanNU4ns MNOAMEHHOr0 aBTOMOOMAS B COOTBETCTBYHOLIEM pPEerMoHe no  AONONHUTENbHOMY
cornacoBaHuio. [na nonydeHus ycnyrm KnueHTy Heob6xoammo npenoctaBuTb AOKYMEHTHI,
3aBepeHHble nedatbto oT CLl o npoBeaeHwn pemoHTa aBTOMOOWUNSA C yKasaHMEM BpPEMEHU
HeobGxoOMMOro Ans  BOCCTaHOBMeHMs  pabotocnocobHocTn  aBToMobuns.  Ycnyra  He
npegocTaBnNAeTCca Ha BpeMsi NPoOBEAEHNSA NaHOBOro peMOHTa aBToMobuns.

. Bunetbl Ha noesag/camoneTt - B cnyyae ecnu nocne goctaBknm aBTomMobuns KnuveHTta no
npuymHe HencnpasHocTh B CLL n peMoHT gnutcs 6onee ogHoro aHs a Tak xe CL HaxoguTcsa 6onee
yem B 200 (oBECTUN) KUNOMETPOB OT NyHKTa HasdHadyeHus KnneHta, KnueHTt Bnpase notpeboBaTb OT
KomnaHun koMneHcaumm CTOMMOCTU aBua unu x/a éunetoB ana cebs M Bcex naccaxvpoB Ans
NPOOOIMKEHNS NyTewweCcTBUA B 3ansiaHMPOBaHHOM HarnpasneHun. JIMMnT cyMmmbl No JaHHOW ycnyre
no 100 000,00 (cta TbICcAY) TeHre, nNpu nNpegocTaBneHun NoaTBepXAaroLwmnX AOKYMEHTOB (YekK,
nocago4Hbiv TanoH). Konnyecteo obpalleHnin 3a gaHHon Ycnyron KnneHtom — He 6onee 1 (ogHoro)
3a kaxgble 12 (oBeHaguaTb) MecsueB cpoka gencteusa lNognuckn onsa gaHHoro Knuedta. Ons
NnonyyYeHns KoMneHcauum cTtoMmocTn 6unetoB KnneHty HeobGxoanmo npefocTaBuUTb LOKYMEHTHI,
3aBepeHHble nedatbto oT CLl o npoBeaeHwn pemoHTa aBTOMOOWUNSA C yKasaHMEM BpPEMEHU
HeobGxoOMMOro Ans  BOCCTaHOBMeHMa  pabotocnocobHocTn  aBToMobOuns.  Ycnyra  He
npegocTaBnNseTcs Ha BpeMs NpoBeaeHUs NiiaHoBOro peMOHTa.

. FocTnHMUa Ha BpeMa pemoHTa - B cnydae ecnu nocne goctasku aBtoMobunga KnuveHTa no
npuymHe HeucnpaBHocTu B CLl, pemoHT anutcs 6onee ogHoro aHs n CL| HaxoguTcs 6onee yem B
200 (oBecCcTn) KMNOMETPOB OT MeCTa XWUTeNnbCTBa/perucrpaummM aBTO WM MyHKTa Ha3HaYeHus
KnuenTa, KnueHT nmeet npaso notpeboBaTtb oT KoMnaHun koMneHcaumm CTOMMOCTM FOCTUHULbI,
HO He Bonee 4Yem Ha 3 (Tpoe) cyToK. JlumMuT cymmbl No gaHHoun ycnyre coctasngaeTt go 100 000,00
(cta TbICAY) TeHre, npu npegocTaBreHUn NoATBEPXAAKWNX AOKYMEHTOB (dUCKanbHbIA Yek,
3akpbiBatoLmne okyMeHThl). KonudectBo obpalyeHmni 3a gaHHon Ycnyron KnmeHtom — He 6onee 1
(ogHoro) 3a kaxable 12 (aBeHaguaTtb) MecsaueB cpoka aencteus NMoanucku ana gaHHoro KnveHra.
Ana nonyyeHns KomneHcauum cTommoctn 6OunetoB KnueHTy Heobxoammo npenocTaBuTb
AOKYMEHTbI, 3aBepeHHble nedvatbto oT CLI o npoBeaeHun pemoHTa aBTOMOOUNA C yKasaHWeMm
BpeMeHM Heobxoaumoro Ansi BOCCTaHOBNEHUA paboTocnocobHoCcTu aBToMobunsa. Ycnyra He
npegocTaBnNseTcs Ha BpeMs NpoBeaeHUs NiiaHoBOro peMOHTa.

. TpaHcdep npu aBakyaumm aBTomobuns (takcu) - B cnyvae OTI vnn ecnu B pesynbtarte
HeuncnpasHocTn ABToMoOunb KnvenTta goctasnen B CL|, KnneHTy moxeT ObiTb npegoctaBneHo
Takcu B 3aBUCMMOCTM OT Tuna llognucku oT MecTta MOSIOMKM UM OT MecTa peMOoHTa OO0 MecTa
paboTbl, NpoXuBaHusa nMbO Apyron nokauum no xenavuto Knuerta. JIuMnT cymmbl cocTtaBnsieT
7 000,00 (cemb TbicaA4) TeHre NO AAHHOW ycrnyre, a Mo pPacCTosHUK cocTaBnsieT He 6onee 50
(naTbaecaT) KMNOMETPOB oT MecTa nonomku/mecrta pemMoHTa Ao MecTa
paboTbI/MPOXMBAHNA/OPYrON NOKaLMK MO XenaHuo KnueHTa. B cnyyae npesbilleHna numuTta no
CyMMe WNnN pacCTOSHUIO, OONOSTHUTENbHbIE pacxodbl onnadmBarTcs KnueHTtom KomnaHuu vnwm
MapTHepy KoMnaHum caMoCcTOATENBHO.

ABTOAABOKaT (ycnyra npegoctaBnseTcs TONbKO Ha Tepputopun Pecnybnukn KasaxcrtaH).
KoHcynbTaumsa - 310 npouecc B3anMOLEWCTBUSA IOPUCTA C KIIMEHTOM KacaTenbHO BOMPOCOB,
cBaA3aHHbix ¢ AT (BOPOXHO-TPAHCNOPTHOE MPOUCLLIECTBUE) UM  AOPYrMM  COObITMEM C
aBTOMOBUNEM, C LIENbIO BbISIBIEHNSA BO3MOXHbIX MPaBOBbIX BAPMAHTOB MUX PELUEHUSs 1 NOCNEACTBUN,
YACHEHUss  nyTem M cnocoboB  peanu3aumm  BblIOpaHHOrO  BapuaHTa  peLleHus.
KoHcynbTupoBaHne MoXeT BKMoYaTb B cebs aHanm3 npeacTaBfeHHbIX AOKYMEHTOB M MaTepuanos,
n3yyeHue NpaBoONpPUMEHUTENBHON NPaKTUKKX, HanpaBreHne 3arnpocoB B agpec YNONHOMOYEHHbIX
OpraHoB W oOpraHu3auun, nosiydeHue OT KIMeHTa [JOononHUTenbHon uHdopmaumi. OHnanH
KOHCynbTauus ocywecTsnseTcsa nocpeacrtsoMm MecceHmkepa WhatsApp wnm no  Homepy
mMobunsHon ceasn. OdnarH KOHCynbTaumMs BO3MOXHa TONbKO B criyvyae HaxoxaeHus KnueHTa B
ropoge Anmartbl unu ecnu ATl coBepLueHo B ropoge Anmarbl.

. KOpugmyeckas KoHCynbTaums no tenedoHy - B pamkax ycnyrm 4oCTynHbl KOHCYyNbTauum no
Bonpocam: npuobpeTeHunsi, HanoroobnoXeHus, COBEPLUEHNA PErMcTpauMoOHHbIX OENCTBUN,
aKcnryaTauum, oTYY>KAEHUA, MeHbl, 3anora, JapeHust 1 COBEpPLUEHUS UHbIX rpaXaaHCKO-NpaBoBbIX
COEeriok C TPaHCMOPTHbIMW CpeacTBaMu; CBA3aHHbIM C  MPOXOXAEHWEM roCy4apCTBEHHOro



TEXHMYECKOro OCMOTpa aBTOMOOMMS; NO WHbIM BOMPOCaM MpPaBOOTHOWEHWMA B obnactu
aBTOMOBUITLHOrO TpaHCNoOpTa M 3KCMNyaTaumm TPaHCNOPTHbLIX CPEeACTB, B TOM YMCHE Mo Bonpocam
B3aMMOOTHOLLUEHUA C MPaBOOXPaHUTENbHLIMW OpraHamMn M WHbIMU OpraHmsauusamm B cdepe
aBTOMOOUIBHOrO TpaHCMOpTa W 3KCnnyaTtaumm TPaHCNOPTHbIX cpeacTB. KoHcynbTauus no
TenedOoHy AOCTyMHa KpyrnocyTo4Ho, 24/7.

. KOpuanyeckan sawmta KnueHrta Ha mecte OTH:

- Boleag topucta Ha mecto ATl kpyrnocyToyHo B npefenax agMUHUCTPaTUBHBLIX rpaHuvl r.AnvaTsl
(no PK oHnanH conpoBoxgeHue, KpyrnocyTo4HO).

[Mocne nocTtynneHns nHgopmauum ot KnneHTa o npousoweawem AT, 1opuCT KpaTKo YTOYHSET:
®NO knuneHTa, HOMep onepaTtopa MOOWMBHOM CBA3W, MapKy/mMogernb W rocyaapCTBEHHbIN
pPerncTpaunoHHbii HoMep aBTomMobuns, npumepHbin agpec OTI (nepecevenve ynuu). KOpuct
coobLLaeT KNMEeHTY, YTO OTNPaBUT AEXYPHOro opucta Ha mecto ATl n BepHeTcs K KNUEHTY Yepes
napy MuWHyYT (Bble3q TOMbKO B npegenax agMUHUCTPATMBHbLIX rpaHuy r.Anmatbl) U NpPoOCUT He
3aHMMaTb TernedOHHYI0 NUHUI0. Bce AaHHble, NonyveHHble OT KIMeHTa, IOpPUCT yKasbliBaeT B YaT
rpynne OexypHbiX topuctoB mecceHmxkepa WhatsApp. Nocne opuct cosepliaeT KOHTPOSbHbIN
3BOHOK, YTOObI y6eamTbcsa 0 NpuHATUM nHdopMaumm o AT AexypHbIM KOPUCTOM, U Cpady e nocne
3TOro BO3BpaLLaeTCs K KIIMEHTY U HAaYMHAET KOHCY bTaumio.

- OHNanH KOHCynbTaumMsa opucTa no MHbIM NPOUCLLECTBUAM C aBTOMOOMMIEM (KpOME TEXHUYECKOM
HencrnpaBHOCTN) KPyrrocyToyHo. KoHcynbTauus oxBaTbiBAaeT BCE BOMPOCbI  KacaTenbHO
ABTOMOBUNSA, BKMOYas, HO He orpaHuymBasck: OTI1, B3bickaHue yuiepba, ctpaxoBas BbinnaTa, no
BOMpocaMm LWTpagoB, 3a UCKITOYEHEM BONPOCOB HacreacTea.

- KoHcyrnbTaums n KOHTposib 3aMepoB, cocTaBrneHnsa cxem OTI1, npoTokonos, onvcu noBpeXXaeHuin.
BHe npemenoB agMUHUCTPATUBHBIX rpaHuy .AnMaTbl KOHTPOSlb 3aMepoB MNpPOU3BOAUTCSH
HenocpeacTBEHHO CaMUM KIMMEHTOM MpPWU OHMarH CONpoBOXAeHUW opucta. Ecnn y knveHTa ecTb
COMHEHUSI UMM BOMPOCHI MO CXEME W HanMCaHWo OOBACHUTENbHLIX, PUCT AaeT NoApobHbIe
pasbACHEHWS.

- KoHcynbTaumsa B coctaBneHnmn JOKYMEHTOB (06 bsCHUTENbHbIE, PACMINCKN, 3a8BNEHMS).

Ecnun ATl opopmnaeTca opraHamu gopoxHon nonuumu (A1), To cotpygHukamm A1 coctaBnsawoTca
cnegyowmne JOKYMEHTbI: NpoTokon ocMmoTpa mecta ATIl1, cxema mecta ATI, agMUHUCTpaTUBHbIN
NPOTOKOM; BOAUTENMU NUyT ob6bsacHuUTenbHble. Ecnu xe OTI1 perynupyetca 6e3 yyactua O, 1o
IOPUCT pekoMeHayeT KNneHty odopmuTb Pacnucky ¢ gpyrum ydactHukom LTI Bo unsbexaHue
HenpusTHocTen B Oyayuwem. Tekct Pacnucku mMoxeT OblTb NpoaMKTOBaH No TenedgoHy, nubo
oTnpaeneH Ha mecceHmxkep WhatsApp. Pacnucka moxeT BknovaTb criegyroliee: npusHaHne BUHbI
CTOPOHbI, MPUMEPHbIN pa3mep yulepba nocTpagasBlUen CTOPOHbI, 06s3aTeNnbCTBa BUMHOBHMKA
noracutb yuiep6, nopagok norawweHus yuepba.

- KoHcynbTauusa topucta no npeteHsnam gpyrmux ydactHukos OTI. Hepeoko npw ATl gpyrown
yyacTtHuk [T (nocTpagasLuasn CTOpoHa) MOXET NPeabABNATb K KITUEHTY 3aBbllLEHHbIE TPeboBaHNA
Nno BO3MELLEHUIO MaTepuarnbHOro, MopanbHoOro yuepba, ynyweHHon Bbirogbl. B Takux cnyyasx
IOPUCT Pa3bSACHAET Kakne MMEHHO NoCcneacTBMsa MOryT ObiTb B KOHKPETHOM Criyvae U pekomeHayeT
KnueHTy He naBatb kakne-nmbo HeobaymaHHble obs3aTenbCTBa.

- KoHcynbTaumsa no yperynupoaHuio menkux AT 6e3 BbidoBa 4OPOXHOW MOAULMK MO TENEGOHY.
ATl cuntaetca «Menkumy, T.e. HeGONbLIMM, eCcnn: HET Bpeada XXWU3HWU U 300POBbI0 y4aCTHUKAM
menkoro ATI; yyacTHukoB He 6Gonee AByX, BKYasd aBTOMOOUNb KnveHTa; ywepb He Gonee
200 000,00 (gBectun Thicsy) - 300 000,00 (Tpucta TbicAY) TeHre; ecTb 0bOKAHOE cornacue U
NMoHVMaHne B onpeaeneHnn BUHOBHOW CTOPOHbI; €CTb FOTOBHOCTb BO3MECTUTb yLiepO BUHOBHOM
CTOPOHOMN.

. lOpunavyeckas sawmta KnueHta npu nonyyeHun cTpaxoBoun BbiNnaTthbl:

- OHnanH conpoBoXxaeHne no cbopy OOKYMEHTOB ANl OPOpMIIEHMS CTPaxoBOW BbinnaTbl. B
OHJIaNH KOHCYNbTaLUMIO KNNEHTa BXOAMT KOHCYNbTauns: no c6opy 4OKYMEHTOB C OPraHoB JOPOXKHOM
nonvumMn; O OEenCTBUAX B CTPaxOBOM KOMMaHUW; Kak HanucaTb 3asiBlieHWe O HacTynfeHuu
CTPaxoBOro crnyyas; kKak HanTu nHopMaLmo O CTPaxoBOM KOMNaHUM BUHOBHUKa OTT1.

- KoHTponb opraHMsaumm oueHKkn npuyanHeHHoro yuep6a astomobunio KnvenTa. Mo KoHTponem
OopraHM3aumm OLEHKM MPUYMHEHHOrO yulepba aBTomobunto KnueHta nogpasymeBaeTcs OHMauH
KOHCynbTauusa KNMeHTa KacaTenbHO: 0OpPMIIEHNs 3asBNEHNS HA OLEHKY NPUYMHEHHOrO yulepba B
CTPaxoBOW KOMMaHWK; NOMyYeHNa HanpasrieHs NS NpoBeAeHUs OLEeHKW; CornacoBaHus MecTta u



BpEMEHU MNpoBedeHNA OLIEHKW; MPOBEPKUM a[deKBaTHOCTU CYMMbl OLIEHKW, Ha Kakue akTopbl
KnueHnTy obpawaTtb CBOE BHUMaHME.

- OHnaunH conpoBoxaeHue KnveHTta, npeacraButenier CTpaxoBon KOMMAHUM U APYroro y4acTHUKa
AOTM npu npoBedeHWM OUEHKM nNpudnHeHHoro yulepba asTtomobunio. ConpoBoxaeHue
nogpasymeBaeT noa cobon oHnarH conpooxaeHne Knmuexra:

1) coobwuTb KnneHty 0 TOM, YTO Ba)KHO NpaBUIibHOE afeKBaTHOE B3aUMOAENCTBME OLEHLLNKA C
KNWEHTOM,

2) coobwntb KnneHty o Heo6XxoaAMMOCTN 03BYYUTb OLEHLLMKY O TOM, YTO HEOBXOOUMMO OTpa3uTb
BCe NOBpEeXAeHHble AeTany aBToMobuns,

3) coobwmTb KNneHTy 0 TOM, Y4TO BaXKHO He 3a0biTb NPV NPOBESEHUN OLIEHKM OTPa3nNTb BO3MOXHbIE
CKpbITble AedeKThbl.

«ConpoBoxageHue gpyroro yvactHuka ATl» nogpasymeBaeT nog cobown cnydvawn, korga B ATI
KNWEHT $BMSeTCA BMHOBHOMW CTOPOHOW. B 3TOM crnyyae KNMEHT HaxoauTcs B craTtyce
OTBETCTBEHHOIO 3a MPUYUHEHHBbIV yLlepb, NO3TOMy BaXHO yvactue KnueHTa npu npoBefeHuu
OLEHKMN MPUYMHEHHOrO yulepba aBTOMOGUNIO C LieNbto TOro, YTobbl OLeHKa NpUYMHEHHOTO yuiepba
Oblna peanbHON, 060CHOBAHHOWN U HE 3aBbILLEHHON.

- OHNanH KOHCynbTaumsa No cobnoaeHno 3akoHO4aTENbHbIX CPOKOB OCYLLECTBIIEHMS CTPaxOBOM
Bbinnatbl. CobniogeHne CpoKoB BKITKOYAET:

1) onepaTtuBHOCTb Nogayvn KnmeHTom 3asiBfieHNs Ha CTPaxoByHO BbiNnaTy,

2) cpokn nony4veHns KnneHTom HanpaeneHus gns NpoBeAeHNs OLEHKN NPUYMHEHHOTO yuepba,

3) cpok nony4veHunsa KnneHtom otyeTta 06 oueHKe,

4) CpOK OCYyLLEeCTBNEHUS CTPaxXOBOW BbINNaThl.

- MNMomowb B cocTaBneHMM 3asdBrEHUN NO BOMPOCAaM CTPaxoBOMW BbinsaTtbl Yyepe3 CTpaxoBOro
Ombyacmana. B cnyyae Hecornacus KnveHTa ¢ NnpoBeAeHHOW OLIEHKOW HOPUCT KOHCYNbTUPYET O
AanbHenwnx [euncTtBusax KnueHTa: Kak COCTaBUTb YBeAOMSIEHME B CTPaxOBYH KOMMAHUKO O
HamepeHun obpalweHns CTpaxoBomy ombyacmaHy, O nopsgke obpaweHuns k CtpaxoBomy
omMbyacmaHy, Kak CocTaBuUTb 3asiBrieHne B annapat CTpaxoBoro omGyacmaHa.

. lOpmnanyeckas 3awmra B opraHax JOPOXHOW NONMLMM U aAMUHUCTPATUBHOM cyAe:

- OHnarH NoMoLLb MO KOHTPOSIO CPOKOB nepefadn AokymeHtoB no OTI1 n3 opraHoB OOpOXHOW
nonMuMn B agMMHUCTPaTMBHLIN cya. [pouecc ABUXEHUS JOKYMEHTOB CrieyoLLnii:

1) nocne OTI gokymeHTbl no ATl cHavYana akkyMynupyloTcs B opraHax gOpoXxHown nonvuuum (1-2
AHSA),

2) nocne COpPTUPOBKM M perncrpauuu, maTepuansl B opurmHane 3abuparotca npeacrtaBuTensamm
PanoHHbIX OPraHOB JOPOXHOW Nonuumn (2-3 aHs),

3) nocrie 3aBepLleHns pacCMOTPEHNA Aerna AOKYMEHTbl B CKaHMPOBaHHOM Bue pa3MeLLarTcs B
cucteme EPAIT (eanHbi peecTp agMUHUCTPATUBHbLIX NpaBoHapyLeHun) (3-5 gHen),

4) nocne aToro HasHavaeTca cyaebHoe 3acegaHve B agMUHUCTPATUBHOM Cyae.

- OHNariH nomolLLb B MOAroTOBKE HEOOXOAMMbIX AOKYMEHTOB, XoAaTtancTs. B cnyyae, ecnu KnneHt
asnseTca BuHoBHUkom ATI, TO xenatenbHO 3apaHee NOAroTOBUTb XO4ATaMCTBO O HE NULLEHUU
BOOUTENbCKOro y4OCTOBEPEHUS.

- OHnavH nomowpb B MNOAMOTOBKE 3asdABMEeHMW [Ans  opraHuM3aumm cyaebHbIX  3Kcneptms
(Tpacconorudeckasi, aBTOTexHudeckad, cyaebHo-meanuunHckasa). Ecnm  ATIM  cnopHoe, TO
OOSDKHOCTHOE  nuuo  (Oo3HaBaTefb) OpraHoB  JOPOXHOW  MOMAWUUM  MOXET  HasHa4yuTb
Tpacconorn4eckyto akcnepTusy. Ecnu xxe gosHaBaTernb HE HaMepeH 3TO AenaTtb, TO KIMEHT MOXeT
3TO0 caenaTb OT CBOEro MMeHU, B 3TOM Cllyyae IopUCT OKa3blBaeT NOMOLLb B NOArOTOBKE 3asBNEHUS
O HasHavyeHun aKcnepTusbl. B cnyyae ecnn KIMEHT He cornaceH C 3akniyeHueM aKcnepTa, TO
IOPUCT OKa3blBaET MOMOLLb B COCTaBMEHNN Xo4aTancTBa O Ha3Ha4YeHUN NOBTOPHOW SKCNEePTU3bI.

- OHnanH nomoLLb B NOArOTOBKE 3asBreHu ons cyaebHbix pa3bvpatenbcTB B agMUHUCTPATUBHOM
cyge. 910 MoryT BbITb XoA4aTancTea O HE NULLEHUN BOAUTENBCKOrO yAOCTOBEPEHUS.

- OHnamH nomowpb B COCTaBNEHUW 3asBfEHMM NO OOXanoBaHUO CyaebHbIX aKkToB
aZlMUHUCTPATUBHOIO Cyda B BbIWECTOSALWY MWHCTaHUMO. B cnyyae Hecornacmsa KnveHta C
cynebHbIM  akTOM  agMWHUCTPATMBHONO Cyda NO  ONpedeneHunto  BUHOBHOCTW, MNOJAeTCs
anennauMoHHas xanoba B BbILLECTOALLNN CYA.

. IOpuanyeckas 3awmta KnmeHTta B rpaxgaHCKoOM Npou3BoAcCTBe:



- OHnarH nomMowb B NOArOTOBKE HEOBXOAMMbIX JOKYMEHTOB AN 3awuTbl NpaB KnueHta B cyge
nepBOn MHCTaHUMK (TONbLKO Cyn NepBOWN NHCTaHLUUN).

- OHNanH nomollb B MOArOTOBKE AOKYMEHTOB MO gocynebHOMY yperynmpoBaHUIO NpPeTEH3UMN:
noarotoBka pocynebHon npeTeH3un, yaaneHHoe (NocpeacTBOM TenedOHHbIX 3BOHKOB UM
MecceHmxkepa WhatsApp) y4yactMe B neperoBopax KfMeHTa C  UCTLOM/OTBETYMKOM;
npegocTaBneHne pekomeHgauMmM CTopoHam cyaebHoro npouecca no BO3MOXHbIM BapuaHTam
yperynmpoBaHnsa BO3HUKLLErO crnopa.

- B cnyyae Hecornacusa KnueHTa ¢ cyaebHbiM akToM cyaa NepBOn MHCTaHUWUK, IOPUCT OKa3biBaeT
OHMaMH MNOMOLWb B MNOArOTOBKE anennsiuUMOHHON anobbl B BbIWECTOAWMN cya (TOMbKO
anennayunoHHas MHCTaHUUS).

. IOpuanyeckas 3awmra KnmeHTta B yrorioBHOM Npou3BOACTBeE:

- OHnanH koHcynbTaumsa B yronosBHom npowussoactee. AT ¢ npuuvHeHnem Bpeda cpenHen wm
TSDKENOW CTeneHu 340pOBbl paccMaTpyMBaeTCs B YrofloBHOM npousdsoacTtee. B aTtom cny4vae
OKasblBaeTCs KOHCyMnbTauMsi B 4acTU: Kakume nocneacTtBuUs MOryT OXuOaTb KIUEHTa; Kakue
AOKYMEHTbI U Ky[a HYXXHO NpefoCTaBrisaTh; Kak B3aMMoL4enCcTBOBaTbL C NpeacTaBUTeNs MM OpraHoB
nonuuun, cygebHblx opraHoB, C MOCTpadaBLUEN CTOPOHOW; Kak yperynupoBaTb MNPETEH3WIO C
BO3MOXHbIM NPUMUPEHNEM CTOPOH.

- OHnanH nomolb B NOArOTOBKE [OOKYMEHTOB AN 3awuTtbl npas KnueHTta. [okymeHTOB B
YroflOBHOM MPOM3BOACTBE MOXET OblTb MHOIMO, TaKMMK LOKYMEHTaMWN SABMASIOTCS, BKNOYasi, HO He
OrpaHuBasiCh - 3asiBNeHUs, xogaTancTea.

. JononHutenbHbIE YCNyru:

- KOpugnyeckaa oHMavH KOHCyrnbTauMa KacaTenbHO cBoero aBToMobund. MoryT ObiTb ntobble
BOMPOCHI OPUOMYECKOrO XapakTepa KacaTeflbHO aBTOMOOWNSA, 3a WCKIIOYEHWEM BOMPOCOB
HacnencTBa, B 4YaCTHOCTU: KacaTesibHO LwWTpadoB, nonyyYyeHne BOAUTENBbCKOro yOOCTOBEPEHUS,
yperynupoBaHue BONpPOCOB B CriyYae npuymHeHus yuepba astomobunto KnneHra.

- KOpnanyeckaa KoHcynbTauua npu yroHe asBTomobuns. B cnyyae yroHa aBTomMoOunst cxema
paboTbl C opraHamu MNONUUMM OTINYAETCA OT CXEMbl, kak ecnn Obl Obino coeepweHo OTI ¢
yyactmem aBtomobunsa KnueHta, noatomy KnneHT nony4aeT cnefyoLlyto KOHCyNbTauuio: B Kakyto
WMHCTaHUUNIO HeO6X0AMMO 06paTUTLCS; Kak, KOraa 1 KoMy HanucaTtb 3asiBNeHne.

- KOpngunyeckas koHCynbTaums Npu gpyrux noBpexaeHnax (Kpome TeXHUYECKONW HeMcrnpaBHOCTU)
UNNU NPOUCLLIECTBMAX C aBTomobunem KnmeHTa (3a WCKMOYEeHMeM BOMPOCOB HacneacTsa)
npegocTaBNAETCS OHMaWH U KPYrnocyTOYHO.

OdomAccucraHc

. lMpoTeuka/npoTekaHme/Teyb BOAbl B KBapTupe/gome — Bkw4vaeT B cebs paboty no
BbISIBIEHUIO W YCTPaHEHUIO MpOoTeyku/npoTekaHus/Teun BOAbl B KBapTupe/gome. Ycnyra
okasblBaeTca GecnnaTtHoO B npegenax agMMHUCTpPaTUBHBLIX rpaHuy FopogoB. Ecnv paccTosiHmne B
nyTM OT agMUHUCTPATUBHOW rpaHuubl [opoga 0O MecTa HaxoxaeHus keBapTupbl/goma KnveHTta
npeBbIlWaeT pacctoaHne Tepputopun obcnyxmnsanms no Tuny Moanmnckn, To ycnyra MoxeT 6bITb
oKaszaHa Mpu YCMOBUM HanMuna B OAHHOW MECTHOCTM TakKOW TEeXHUYECKON BO3MOXHOCTM, a
AOMNOSTHUTENbHOE paccTosiHMe B 3TOM crnydyae KnueHT onnadmBaeT caMOCTOATESIbHO Ha MecTe Nno
dakTy okasaHus ycnyru no 3apaHee coobweHHomy KnueHTy Tapudy. PaboTel npomsBogaTcsa npu
BO3MOXXHOCTW OTKMOYEHUSA NoAaymn Boabl. Bce Bonpockl No CpbiBY M yCTAaHOBKM NIOMO ocTaeTcs Ha
ctopoHe KnueHTa. lNpn HeobBXoAMMOCTM NEPEKPbITUA nogadn BOAbl CUNaMK  yNpaBnsoLEn
KoMnaHum KnneHT caMmocTosTenbHO obpallaeTcs B yNpaBnstoLyo KOMMaHWUIo.

. MpoTeyka BOOOMEPHOrO CYeTYMKa, KpaHa, obpaTHoro knanaHa, dunbTpa TpybbI
BOOOCHabXeHMs1 B BaHHOW/Aywe — BKMO4YaeT B cebs paboTy Mo yCTpaHEeHUK NpoTedkn. Ycnyra
okasblBaeTca GecnnaTtHO B npegenax agMMHUCTpPaTUBHBLIX rpaHuy FopogoB. Ecnn pacctosiHme B
nyTM OT agMUHUCTPATUBHOW rpaHuubl [opoga OO MecTa HaxoxaeHus keBapTupbl/goma KnveHTta
npeBbIlWaeT pacctoaHne Tepputopun obcnyxmnsanms no Tuny Moanmuckn, To ycnyra MoxeT 6bITb
oKkaszaHa Mpu YCMOBUM HanuMuna B OAHHOW MECTHOCTM TakKOW TEeXHUYECKON BO3MOXHOCTM, a
AOMNOJSTHUTENBHOE paccTosiHMe B 3TOM crniydyae KnueHT onnadmBaeT caMOCTOATESIbHO Ha MecTe No
dakTy okasaHusa ycrnyrm no 3apaHee coobwieHHomy KnneHty Tapudy. PaboTbl nponsBoasTcs npu
BO3MOXHOCTW OTKMOYEHUSA NoAaymn BoAabl. Bce Bonpockl No CpbiBY M yCTAaHOBKM NIOMO ocTaeTcs Ha



ctopoHe KnueHTa. lNpn HeobBXoOMMOCTM NEPEKPbITUA Mnogadn BOAbl CUNaMK  yNpaBhsoLLEN
KomnaHum KnneHT caMmocTosTenbHO obpallaeTcs B yNpaBnstoLyo KOMMaHWUIo.

. [MpoTekaeT paguaTop - BKMtoYaeT B ceba paboTy no BbIABAEHMIO N YCTPAHEHMUIO MPUYNH YTEYKN
TENNOHOCUTENS U3 paguartopa oTonneHus (BknovaeT B cebs 3ameHy MaHXeT paaumartopa,
NPOKNaaoK, KpaHOB paguatopa M ycTpaHeHue nogTekaHus NOLKIMHYEHUA KpernneHnn paguartopa.
3ameHa paguatopa He BXxoguT B ycnyry). Ycnyra okasbiBaeTcs 6ecnnaTtHoO B npegenax
aAMUHUCTpaATUBHBbIX rpaHuy MopoaoBs. Ecnn paccTtosiHue B nyTn OT agMUHUCTPATMBHOMW paHuubI
opoga Oo mMecTa HaxoXaeHust kBapTupbl/goma KnueHTa npesblillaeT paccTosiHue Tepputopuun
o6cnyxmBaHua no Tuny MNMoanucku, To ycnyra MoxeT ObiTb OKa3aHa Npu YCIIOBUN HANMYns B AaHHOM
MECTHOCTU TaKOW TEXHUYECKOM BO3MOXHOCTU, a AOMONHUTENbHOE pacCTosiHMEe B 9TOM Ccriyvae
KnveHT onnaynBaeT caMOCTOATENbHO Ha MecTe Nno (akTy OKasaHusa YCrnyrm no 3apaHee
coobueHHomy KnneHty Tapudy. PaboTbl npon3BoaaTca npy BO3MOXHOCTU OTKIHOYEHUS NoAaum
Boabl. Bce Bompocbl MO cpbiBY M yCTaHOBKM nriomM6 ocTtaetca Ha crtopoHe KnwuenTa. [lpum
HeobX04MMOCTU MepeKkpbITUS nodadM BOAbl Cunamu  ynpaensiowen komnauum  KnueHt
CaMoCTOATENBHO ObpalaeTca B ynpaBnsaoLLyt0 KOMAAHMIO.

. [MpoTeyka Tepmoperynatopa Ha paguatope - BkntovaeT B cebst paboTy NoO BbIABMAEHUIO U
YCTPaHEHUIO MPUYMH YTEYKU TEernroHOCUTEeNd B MecTe YCTaHOBKM TepMoperynsatopa (3ameHa
NpoKnaaok/3ameHa TepMoperynaropa npu Hanuumm y KnveHTa). Ycnyra okasbiBaetcsa 6ecnnatHo B
npegenax agMMHUCTPATUBHBIX rpaHuy fopoaoB. Ecnv paccTtosiHue B NyTW OT agMUHUCTPaTUBHOM
rpaHuubl [opoga OO0 MecTa HaxoxaeHus kBapTupbl/goma KnueHTa npeBbillaeT paccTosiHue
Tepputopun obcnyxmnsanma no Tuny Mognuckmn, To ycnyra MoXeT ObiTb OkasaHa npu ycnosuu
HanMynsa B JaHHOW MECTHOCTU TakKOW TEXHUYECKOW BO3MOXHOCTU, a JOMOMHUTESTIbHOE paccTosiHUe
B 3TOM criydae KnueHT onnaymMBaeT CaMOCTOATENbHO Ha MecTe rno pakTy OKasaHus ycriyru no
3apaHee coobuweHHomy KnueHTy Tapudy. PaboTbl npon3BoaaTca npu BO3MOXHOCTU OTKITHOYEHNS
nogayv Boabl. Bce Bonpockl No cpbiBy M yCTaHOBKM NrioM6 octaeTca Ha ctopoHe KnueHta. Mpu
HeobXO4MMOCTN MepeKkpbITUS nodavM BOAbl Cunamu  ynpaensiowen komnauum  KnueHt
CaMOCTOATENBHO ObpalaeTca B ynpaBnsaoLLyt0 KOMNAHUIO.

. Teub C nonoTeHuecyLwnMTens - BKoYaeT B cebst paboTy No BbIABAEHMIO U YCTPAHEHMIO NPUYMH
yTeuyku BoAbl B MOMoTeHLuecywunTene (3aMeHa MNpoKnagoK, 3aMeHa MonoTeHuecylumnTens npu
HanuuMM y KnveHTa. He BXOAWUT PEMOHT OrneKTPUYECKUX MorioTeHuecywmtenen). Ycnyra
okasblBaeTca GecnnaTtHoO B npegenax agMMHUCTpPaTMBHBLIX rpaHuy FopogoB. Ecnn paccTosiHme B
nyTM OT agMUHUCTPATUBHOW rpaHuubl opoga 0O MecTa HaxoxaeHus keBaptTupbl/goma KnveHTta
npeBblilWaeT pacctoaHne Tepputopun obcnyxmnsanms no Tuny Moanmckn, To ycnyra MoxeT 6bITb
oKasaHa rpu YCNnoBUW HanMnuna B [aHHOW MECTHOCTU TaKOW TEeXHWYEeCKOW BO3MOXHOCTU, a
AOMNOJSTHUTENBbHOE paccTosiHMe B 3TOM crnydyae KnueHT onnadmBaeT caMOCTOATESIbHO HAa MecTe No
dakTy okasaHus ycnyru no 3apaHee coobweHHomy KnueHTy Tapudy. PaboTbl npomssBogaTcsa npu
BO3MOXXHOCTW OTKMOYEHUSA NoAaymn Boabl. Bce Bonpockl No CpbiBY M yCTAaHOBKM NOMO ocTaeTcs Ha
ctopoHe KnueHTa. lNpn HeobBXoAMMOCTM NEPEKPbITUA Mnogadn BOAbl CUNaMK  yNpaBhsoLEn
KoMmnaHum KnneHT caMocTosTenbHO obpallaeTcs B yNpaBnstoLyo KOMMaHWUIo.

. 3ameHa 3amka BXO4HOW ABepu - BKIOYaeT B cebsa paboTy No AeMOHTaxy HEUCNPaBHOro Mnu
yCTapeBLlero 3amMka M yCTaHOBKE HOBOrO 3aMKa BXOOHOW OBepu (3aMeHa npu MofioMKe Wnu
HekoppeKkTHon paboTe, Npu Hanuumm 3amka y KnueHTa). Ycnyra okasbiBaeTcsa 6ecnnaTHoO B
npegenax agMMHUCTPATUBHBIX rpaHuy fopoaoB. Ecnv paccTtosiHue B NyTM OT agMUHUCTPaTUBHOM
rpaHuubl [opoga OO0 MecTa HaxoxaeHus ksapTupbl/goma KnueHTa npeBbillaeT paccTosiHue
Tepputopun obcnyxmnsanma no Tuny lMognuckmn, To ycnyra MoXeT ObiTb OkasaHa npu ycnosuu
HanMynsa B JaHHOW MECTHOCTU TakKOW TEXHUYECKOM BO3MOXHOCTU, a JOMOMHUTESIbHOE paccTosiHUe
B 3TOM criydae KnueHT onnaymMBaeT CaMOCTOATENbHO Ha MecTe rno pakTy OKasaHus ycriyru no
3apaHee coobuweHHomy KnueHTy Tapudy. Npu okaszaHum ycnyrm obasartensHoe npeaocTaBneHmne
AOKYMEHTOB, MOATBEPXKAAOLWMX NpaBo cO6CTBEHHOCTM KnneHTa.

. PerynupoBka okHa/BUTpaxa B KBapTMpe - BKMoYaeT B ceba paboTy no HacTpomke CTBOPOK,
DYPHUTYPbI U NPWKUMHBIX 3NIEMEHTOB OKHa W BUTpaxa And obecnevyeHuss X KOPPEKTHOro
OTKPbIBAHWUA, 3aKpblBaHUA M MNSIOTHOrO npurieraHvus (He BXOAWUT MepeBOd OKOH Ha 3UMHWUA Unn
NEeTHUA pexuM, 3anacHble YacTu onnadmBaloTcs KnneHToM camMocTosaATeNnbHO).  Ycnyra
okasblBaeTcs GecnnaTtHO B npeaenax agMMHUCTpPaTUBHBLIX rpaHuy FopogoB. Ecnn pacctosiHme B
nyTM OT agMUHUCTPATUBHOW rpaHuubl opoga 0O MecTa HaxoxaeHus kBaptTupbl/goma KnveHTta



npeBblilWaeT pacctoaHne Tepputopun obcnyxmnsanms no Tuny Moanmckm, To ycnyra MoxeT 6bITb
oKasaHa rpu YCNoBUM HanMuuna B [aHHOW MECTHOCTU TaKOW TEeXHWYEeCKOW BO3MOXHOCTU, a
AOMNOSTHUTENBbHOE paccTosiHMe B 3TOM crniydyae KnueHT onnadnmBaeT caMOCTOATESIbHO HAa MecTe Nno
dakTy okasaHusa ycnyru no 3apaHee coobuieHHomy KnneHTty Tapudy.

. PerynupoBka okHa/BuTpaxa Ha GankoHe - BknoyaeT B cebss paboTy No HACTPOWMKe CTBOPOK,
DYPHUTYPbI U NPWKUMHBIX 3NIEMEHTOB OKHa W BUTpaxa And obecnevyeHuss Mx KOPPEKTHOro
OTKPbIBAHWUA, 3aKpblBaHUS M MNSIOTHOrO npurieraHvus (He BXOAWUT MepeBOd OKOH Ha 3UMHWUA Unn
NEeTHUN pexuMm, 3anacHble Yactn onnadvmBarTcs KrveHTOM caMoCTosTenbHO).  Ycnyra
okasblBaeTca GecnnaTtHoO B npeaenax agMMHUCTpaTUBHBLIX rpaHuy FopogoB. Ecnn pacctosiHme B
nyTM OT aAMUHUCTPATUBHOWN rpaHuLbl [opoda Ao MecTa HaxoxaeHus kBapTupbl/goma KnveHta g
npeBbllWaeT pacctoaHne Tepputopun obcnyxmnsanms no Tuny Moanmckn, To ycnyra MoxeT 6bITb
oKasaHa rpu YCNoBUM HanMuuna B [aHHOW MECTHOCTU TaKOW TEeXHWYEeCKOW BO3MOXHOCTU, a
AOMNOJSTHUTENBHOE paccTosiHMe B 3TOM crnydyae KnueHT onnadmBaeT caMOCTOATESIbHO Ha MecTe No
dakTy okasaHusa ycnyru no 3apaHee coobuieHHomy KnneHTty Tapudy.

. Menkui pemMoHT mMebenu - BknovaeT B cebsa paboTy MO YCTpaHEHMIO He3HaYUTENbHbIX
NoBpeXAEeHU N HEMCNPaBHOCTEN Mebenn, a UMEHHO: NOATSKKY Kpenexa, perynmpoBKy, YaCTUYHYIO
3aMeHy ypHUTYpbI (MOAKPYyYMBaHME MOMOK, pyyek, Asepen). He BxoguT paboTa no 3ameHe 4acTten
mebenun n ee pasbopka. Ycnyra okasbiBaetca 6ecnnatHo B npegenax agMMHUCTPATUBHbBIX rPaHuL,
Mopogos. Ecnu paccTtosiHne B NyTH OT agMUHUCTPaTUBHOM rpaHuubl [opoada 4o MecTa HaxoXaeHUs
KkBapTupbl/goma KnveHTa npeBbilwaeT pacctosiHue Tepputopumn obcnyxmsaHus no tuny Nognuckuy,
TO ycnyra MoXeT ObiTb OkasaHa npu yCnoBUW HaNMYnsa B JAaHHONW MECTHOCTU Takon TEXHUYECKOM
BO3MOXHOCTM, a [JOMOfHUTENbHOE paccTosHMe B 3TOM cnyyae KnueHT onnadmBaet
CaMOCTOATENBHO HA MeCTe No PakTy OKa3aHUs yCrnyru no 3apaHee cooblieHHoMy KnneHTty Tapuady.

OOM3nekTpuk

. ObIMUT, 3aMbIKaeT, UCKPUT po3eTKa (3anax ropenion NPoBOAKM) - BKMoYaeT B cebsa paboTty no
BbISIBIEHNIO N YCTPAHEHUIO NPUYUH aBapPUNHOIO COCTOSIHUS PO3ETKWU, KOHTAKTOB, COEOUHEHUN U
npunerawwmx 3rNeMeHTOB BHYTPEHHEW JnekTpoceTy (BKMOYaeT ANArHOCTUKY pPO3EeTKU WUnu
BbIKIlOMaTENSA C AEMOHTaXoM). Ycnyra okasbiBaeTcs 6ecnnatHo B npegenax agMUHUCTPATUBHbIX
rpaHuy, opogos. Ecnu pacctosiHve B nyTm OT aAMUHUCTPATUBHOW rpaHuubl [opoga OO mecTta
HaxoXxaeHus kBapTupbl/goMa KnueHTa npesblllaeT paccTtosHue Tepputopumn obCcriyXuBaHUS no
Tmny MNognuckn, To ycnyra MOXeT OblTb OKa3aHa npu yCrnoBuy HanmMyunsa B JaHHON MECTHOCTM TaKow
TEXHUYECKON BO3MOXHOCTU, a AOMOMHUTENbHOE paccTosiHMe B 3TOM cnyyae KnueHT onnaynBaeTt
CaMOCTOATENBHO HAa MeCTe No PakTy OKa3aHUs yCrnyru no 3apaHee coobieHHoMy KnneHTty Tapuady.
. 3ameHa po3eToK - BKNYaeT B cebsa paboTy no AeMOHTaxy HEeMCnpaBHbIX PO3ETOK U
YCTAHOBKE HOBbIX PO3E€TOK C MPOBEPKOW WX WCNPaBHOCTM M ©e30nacHOro noAKMIOYEHUs K
BHYTPEHHEN 3NeKkTpoceTn. Ycnyra okasbiBaeTcsa 6GecnnaTtHO B npegenax agMUHUCTPATUBHbIX
rpaHuy opogos. Ecnu pacctosiHve B nyTn OT aAMUHUCTPATUBHOW rpaHuubl [opoga OO mecTta
HaxoXxaeHus kBapTupbl/goMa KnueHTa npesblllaeT paccTtosHue Tepputopumn ob6CrnyXuBaHUS no
Tmny MNognuckn, To ycnyra MOXeT OblTb OKa3aHa npu yCrnoBuy HanmMyunsa B JaHHON MECTHOCTM TaKow
TEXHUYECKON BO3MOXHOCTU, a AOMOMHUTENbHOE paccTosiHMe B 3TOM cnyyae KnueHT onnaynBaeTt
CaMOCTOATENBHO HAa MeCTe No PakTy OKa3aHUs yCrnyru no 3apaHee coobLieHHoMy KnneHTty Tapuady.
. 3ameHa BblknyaTenem - BkYaeTr B ceba paboTy NO OEMOHTaxXy HeucrnpaBHbIX
BbIKIlOMaTENEN M YCTAHOBKE HOBbIX BbIKMNtOYaTENen ¢ NPOBEPKON UX MCNpaBHOCTM 1 BesonacHoro
NnoaKNOYeHMs K BHYTPEHHEW anekTpoceTn. Ycnyra okasbiBaeTca 6ecnnaTHO B npegenax
aAMUHUCTpATUBHBLIX rpaHuy Mopogos. Ecnn paccTtosiHue B nyTW OT agMUHUCTPATMBHOMW rpaHuubI
opoga Oo mMecTa HaxoXaeHus kBapTupbl/goma KnueHTa npesblillaeT paccTosiHue Tepputopuun
obcnyxmBaHua no Tuny MNMoanuckuy, To ycnyra MoxeT ObiTb OKa3aHa Npu YCIIOBUN HANMYns B AaHHOM
MECTHOCTU TaKOW TEXHUYECKOM BO3MOXHOCTW, a AOMONHUTENbHOE PacCTosiHME B 9TOM Ccriyvae
KnveHT onnaynBaeT caMOCTOATENbHO Ha MecTe Nno (akTy OKasaHusa YCrnyrm no 3apaHee
coobueHHomy KnneHTy Tapudy.

. 3ameHa CBETUIMBHUKOB - BKNoYaeT B ceba paboTy nNo AeMOHTaxy neperopeBLUnX WUMn
HencnpaBHbIX CBETUIBHUKOB M YCTaHOBKE HOBbIX CBETUIbHUKOB. YCnyra okasbiBaeTcs 6ecnnatHo
B Npegenax agMuUHUCTpaTUBHLIX rpaHul, Fopoaos. Ecnu pacctoaHune B nyTM OT agMUHUCTPaTUBHOM
rpaHuubl ['opoga OO0 MecTa HaxoxaeHus kBapTupbl/goma KnueHTa npeBbillaeT paccTosiHue



Tepputopun obcnyxmnsanma no Tuny Mognuckmn, To ycnyra MoxeT ObiTb OkasaHa Npu ycnosuu
HanMynsa B JaHHOW MECTHOCTU TakOW TEXHUYECKOM BO3MOXHOCTU, a JOMOMHUTESTIbHOE paccTosiHUe
B 3TOM criyqyae KrnveHT onnadvsBaeT CaMOCTOATENbHO Ha MecTe Mo hakTy Oka3aHus ycriyru no
3apaHee coobLleHHoMy KnuneHTy Tapudy.

. BckpbiTve BxogHOM ABepu — BkrtoyaeT B cebst paboTy No BCKPbITUIO (OTMbIKAHUIO) BXOAHOM
ABepu (Npu yTepe Kro4va unim oCTaBieHUN ero BHYTPU KBapTUPbI/3axnonbiBaHNN BXOOAHOW ABEpN).
Ycnyra okasbiBaeTcs 6ecnnaTHO B npegenax agMUHUCTPATMBHbLIX rpaHuy [opogos. Ecnum
paccTosiHue B MyTn OT agMUHUCTPaTMBHOM rpaHnLbl fopoaa 4o MecTa HaxoXaeHNsa KBapTupbl/goma
KnueHTa npeBbiwlaeT pacctosiHue Tepputopum obcnyxusaHus no tuny Mognmnckn, To ycnyra moxeT
OblTb OKasaHa Npu YCrOBUW HaNMYnA B JAHHOW MECTHOCTU TaKOW TEXHUYECKOW BO3MOXHOCTU, a
AOMOMNHUTENbHOE PaccTosAHNE B 3TOM crydae KnneHT onnavvBaeT caMOCTOATENbHO Ha MecTe Mo
dakTy okasaHusa ycnyrm no 3apaHee coobuieHHomy KnueHty tapudy. OkasaHue ycrnyrn TOSbKO
npu obs3aTenbHOM npegocTaBneHMe AOOKYMEHTOB, MOATBEpPXAalwux npaBo COBCTBEHHOCTU
KnueHTta Ha kBapTupy/gowm.

. Bbi3oB MacTtepa ana AnarHOCTUKM CTUpanbHOM MalUuHbl - BKMoYaeT B cebsa paboTy no
OCMOTPY M OWarHoCTUKe Ha mecTte. B ycnyry He BXOAWT PEMOHT, 3arnacHble 4YacTu, OuarHocTuka
3MEKTPOHHbLIX MOAyNeun, NPOBOAMMBIX B Cneumann3npoBaHHbIX CEPBUC LEeHTpax (He BXOAUT CHATUE
Moaynsi, OoTnpaBka B CEpBUC W AMarHocTuka). Ycrnyra okasbiBaeTcd GecnnaTHO B npegenax
aAMUHUCTpATUBHBbIX rpaHuy opoaos. Ecnn paccTtosiHue B nyTn OT agMUHUCTPATMBHOMW rpaHuubI
opoga Oo mMecTta HaxoXaeHust kBapTupbl/goma KnueHTa npesblillaeT paccTosiHue Tepputopuun
o6cnyxmBaHua no Tuny MNMoanucky, To ycnyra MoxeT ObiTb OKa3aHa Npu YCIIOBUN HANMYns B AaHHOM
MECTHOCTU TaKOW TEXHUYECKOW BO3MOXHOCTW, @ OOMONMHUTENbHOE PacCTOSAHME B 3TOM Cryyae
KnueHT onnayvBaeT CcaMOCTOATENbHO Ha MecTe Mo akTy oKasaHus YCryrm Mo 3apaHee
coobLeHHoMy KnuneHTy Tapudy.

OOMKoHcynbTauus

. YnpaeneHne gomom KCK, OCWU, Ynpasnstowasa KoMmnaHus;
. KoMMmyHanbHble nnaTexu 1 3a40MMKEHHOCTb;

. Yuwepb nmyLiecTsy;

. PeMOHT nepennaHupoBka y3akoHeHue

. KOHMNUKTLI MO NOMIb30BaHMIO XUSTbEM,;

. BnaroyctponcTteo (napkoBka wnarbaym ABop);

. 3eMernbHbIM Y4acTOK, YaCTHbIN A0M;

. Cpoenku ¢ xunbem (NoKyrnka, Nnpogaxa, apeHaa);

. Hacnenctso n gonesasi COGCTBEHHOCTb.

4. JTobble Ycnyru, BoinonHsemble no TpeboaHuio KnueHta KomnaHmm B pamkax HanomnHeHUs
Moanucku, BbINOMHAKTCA B €ro NpUCyTCTBUN U TOMbKO Npu npeabasneHun KnueHtom lMapTHepy
KoMmnaHnn pgokymeHTa, YOOCTOBEpPSIOWEro JfIMYHOCTb, CBUAETEeNbCTBAa O  perucrpauuu
TPaHCMNOPTHOro cpeacTBa (nacnopta TPaHCNOPTHOMO CpeacTtBa UM TEXHUYECKOro mnacnopTta
TPaHCNOPTHOro CpeacTBa) U AOKYMEHTOB, MOATBEPXKAAKLWNX 3aKOHHOCTb BrageHus!, Nofb30BaHuUS
NN pacnopsikeHnsa aaHHbIM ABToMobunem.

5. KomnaHusa BnpaBe oTka3aTb NOSIHOCTbIO UM YaCTUYHO B BbINOSTHEHUK NoObIX paboT n ycnyr,
NPOBOOMMBbIX B paMKax HarnonHeHus [lognucku, ecrnv Takoe BbINOMHEHWEe 3aTpygHEHO wunuv
HEBO3MOXHO B CUITy OrpaHuyeHnsa goctyna k ABTtomobunto cneumanuctoB NapTHepa Komnanuu;
nnbo BbINOMHEHME Takmx paboT CBA3aHO C BO3HWMKHOBEHWEM OMAaCHOCTU MPUYUHEHUS Bpeaa
UMYLLLECTBY UIN 340POBLIO.

6. KoMnaHna He HeceT OTBETCTBEHHOCTM 3a npuydmHeHne KnveHty KomnaHwm mopanbHOro
yuwepba, ynyweHHON BbIrogbl, MPOCTOHA, NOTEPU 4OXOA4A U OPYrMX KOCBEHHbLIX U KOMMEPYECKMX
notepb, yObITKOB N pacxonos, kak KnneHtam KomnaHum, Tak U TpeTbMM nvMuam, B TOM YuChe, Ho,
He OrpaHuYMBascCh: LWTpadbl, NPOXMBAHWE B TFOCTUHWLE BO BpeMsa pemMoHTa AsBTomobuns,
KOMaHAMPOBOYHbIE pacxoibl, NOTEPU, CBA3AHHbIE CO CPOKaMM NOCTaBKM TOBApPOB N NPOU3BOACTBA
ycnyr n Tomy nogobHoe, ecnu aTM NocneacTBus He Bbi3BaHbl BUHOBHbIMW AeNCTBUAMM KoMnaHuu,
NpU3HaHHbIMK TakoBbIMU camor KomnaHum nnbo no pelleHnto cyaa.



7. B cootBeTCcTBME C HacToswmM [JoroBopom odepTon KoMmnaHus He HECET OTBETCTBEHHOCTU
n BnpaBe oTKaszaTtb KnveHTy B BbINONHEHUM paboT w/vnn nNpeaocTaBnNeHUN  yCnyr,
npegyCcMOTPEeHHbIX B NyHKTe 1 HacToswero [NpunoxeHus B cnyyasax:
> YMbiWwneHHbIx gencteun Knventa, nmbo nuua, 4onyLeHHOro K ynpasneHuio ABToMobunem,
YKa3aHHbIM B  y4eTHOW  WH(OpmMauuKn, HanpasBfeHHbIX Ha  HacTynneHue  cobbiTus,
npegycmMoTpeHHoro nyHktom1 Hactodawero [llpunoxeHus, C uenbo yBenuveHus obbema
OKasblBaeMbIX YCIyr B pamMKax OnfiadyeHHon ctommocTtu lognucku, nubo npu COBEPLUEHUN UMK
NonbITKE COBEPLUEHUSA YKa3aHHbIMU NULAMU NPECTYNIIEHNUS UMW MHOTO NMPOTUBOMNPAaBHOIO AEAHUS;
> Mpwn obpaweHnn KnueHra:
- He AONYLLEHHOrO K ynpaBneHntio JaHHbIM ABToMobunem;

He WuMelLlWero [OOKYMEHTOB, MOATBEPXAAKLWNX MpaBo BrageHus, Monb3oBaHuUs U/nnu
pacnopsXeHnsa aaHHbIM ABToMobunem;
- HAXOAALLErocsi B COCTOsIHMM Nto6on bopMbl ankorofibHOro, HapKOTUYECKOrO MU TOKCUYECKOTO
ONbAHEHUA WM No4 BO3OEVCTBMEM MeOUMKaMEHTO3HbIX MpenapaTtoB, MPUMEHEHUEe KOTOpPbIX
NPOTUBOMNOKAa3aHO Npu ynpasneHun TPaHCNOPTHbIMKU cpeacTBaMu, a Takke, ecnu KnueHt KomnaHum
oTKasarncsa nponTn MeguLmMHCKoe OCBUAETENLCTBOBAHUE (IKCNepTusy);
> MpoTmBONpaBHbIX AenctBuin KnueHTta, TpeTbuxX nuy B OTHOWEHMM paboTHuka KomnaHum
n/wnun MNapTHepa, a paBHO MpPU 3aKOHHbIX TPEBOBAHUSX YNOSTHOMOYEHHbIX OOMMKHOCTHbBIX W/Unu
WHbIX NUL, O NPeKpaLLeHnn BbINOMHEHMSA paboT unm 06 oTkase OT UX BbINOSTHEHUS;
> Ecnn KnneHt ockopbnseTr npegcraButens Komnanum w/vnn [NapTHepa Komnahuw,
HeLEeH3ypPHO BblpaXkaeTcs, MCMONb3yeT HELLEH3YPHYH0 BpaHb Npu NONyYeHUN YCNyru nnm B MOMEHTE
ee OKasaHus.
> Mpn HaxoxgeHun AsTOMOGUNA BHe Tepputopun OB6cnyXmnBaHus, nNpeaycMoTPEHHOM
nyHkTom 8.3. [Jorosopa ocepThbl;
> O6paweHusa KnveHTta BHe cpoka aenctena [loroBopa odhepTl;
> Mcnonb3oBaHna ABTOMOOWMNA, YyKasaHHOroO B Yy4yeTHoOMm WHdpopmauun KomnaHun B
COPEBHOBAHUSX, UCMbITAHUAX UK ANA 06yYeHNss BOXAEHMIO;
> Cpaun ABTOoMObOUNSA, yKa3aHHOrO B ydeTHOW MHopMaumm KomnaHum B NU3WHIE, apeHay,
npokaTt unu 3anor, ecnn NHoe He YCTaHOBMEHO JONOMHUTENbHBIM cornaweHneMm CTOpOH;
> HapyweHuna KnmeHToM nnu nHeim nvMuom npasun akcnnyataumm ABTOMobuns, ykasaHHbIX B
yyeTHoM uHdopmaumm KomnaHuu, B TOM YuUCre UCMNONb30BaHWE TEXHUYECKU HEUCNpPaBHOro
ABTOMOBUNSA, HE NpoLUeALWero rocyAapCTBEHHbIN TEXHUYECKUIN OCMOTP B YCTAHOBNEHHOM Nopsiake,
HapyLleHnst nNpaBun noxapHon 6e30nacHOCTW, NpaBui NEPEBO3KN U XPaHEHUSI OrHEOMaCHbIX U
B3pbIBOOMACHbLIX U WHbIX OMNAacHbIX BELLeCTB, W/WNU TAXENOBECHbLIX rPYy30B U NpeaMeToB,
TpeboBaHun 6e30MacHOCTN NpW NepeBO3Ke rPy30B;
> BosgencTteusa agepHoro B3pbiBa, pagnauum unm pagmoakTUBHOIO 3apaxeHus;
> BoeHHbIX OeCTBUN, MAHEBPOB UMM UHbIX BOEHHbIX MEPOMNpUATUNA, MPaKOdaHCKOW BOWHbI,
HapOAHbIX BOSTHEHWI BCSKOrO poda nnun 3abactoBOK, KOHpUCKALNN, N3BATUSA, PEKBU3NLUK, apecTa
NN YHUYTOXEHNA ABTOMOBUINSA, yKa3aHHOIo B y4eTHOM MHpopMaumm KomnaHum no pacnopsXeHuo
rocygapCTBEHHbIX OPraHos;
> HecoobweHnss KnueHToM B yCTaHOBNEHHOM HacToAwum [doroBopoM-odhepTon nopsiake
cBefeHMn 06 W3MEHEeHUU/HECOOTBETCTBUM YYETHbIX [aHHbIX, CO0OLWEeHHbIX KnueHTom npu
noaknoyeHnn ABTomobuns k NMognucke.
8. PeweHne o6 obbeme, BMAe BbINOMHSAEMbIX B pamKkax HamnonHeHus lNognuckn pabot u ycnyr
NPUHUMAETCA YMNONMHOMOYEHHbIM COTpyAHUKOM KomnaHuu w/vnu lNapTHepa B 3aBUCMMOCTU OT
UMEIOLLNXCA YCMNOBWUW, HanMyums BO3MOXHOCTM M C Yy4YeTOM BoneusbaABneHus KnneHta, B
COOTBETCTBUM C AENCTBYIOLLNM 3aKOHOAATENbCTBOM M HacTosAwmm [Jorosopom odepTon. B niobom
cny4vae, KomnaHusa octaBnsieT 3a cobor npaBo OTKa3aTb MOSIHOCTbIO MMM YaCTUYHO B OKa3aHuu
ycnyr KnueHTy npu HamuMyuu MoAo3pPEeHUN B MOLUEHHUYECKUX WU MHbIX MNPOTUBOMPABHbLIX
aencteuax KnneHta n/unmn TpeTbmx nnuy, No OTHOWEHMIO K KoMnaHum n/vnu TpeTbnm nuuam.



