YT1BepxaeHo Npukasom ['eHepanbHOro Anpekropa
TOO «ABToMOTMB AccuctaHc AnbsHe» [13ayposa X.A.
Ne 18-AA-0426 ot 16.04.2026 .

AOroBOP-O®EPTA

Hactoswun [JoroBop odepTbl aBRAsieTcs odmumanbHbiM npeanoxeHnem (nyénuyHon odepton)
TOO «ABTOoMOTMB AccuctaHc AnbsiHe» (ganee «KomnaHusa») B agpec noboro dmsnyeckoro nuua,
obnapatowero OeecrnocobHOCTb0 M HEOOXOAMMBLIMM MOSIHOMOYMAMU, 3aKMOYUTL AOOroBOpP C
KomMmnaHuen Ha ycrnoBusix 1 B nopsigke, yCTaHOBNEHHOM HacToswum [loroBopom — opepTon (panee
«[doroBop ocepTa») U AEUCTBYIOLWNM 3aKoHoA4aTeENbLCTBOM Pecnybnuku KasaxcTtaH, u cogepxut
BCE CyLleCTBEHHbIe ycrnoBus n nopsgokK oKkasaHus YCIyr.

TEPMUHbI 1 ONPEAENEHUA
B HacTosilwem [JoroBope ohepTbl UCMONb3YOTCA criedytolime TePMUHBI U UX onpeaeneHus:

ABTOMOOGUNL:

1) nerkoBorM aBTOMOOWNb, MNpeAHa3Ha4YeHHbI ANA  NepeBO3KM Naccaxupos un baraxa,
BMECTUMOCTbIO OT 2 [0 8 4yenoBeK cyuTad BOAUTENS, C pa3peLléHHOM MaKCuMarbHOW Maccow,
KoTopas He npesblwaeT 3,5 TOHH, yvacTBylowmn B [lognncke cornacHo Hactosiwemy [loroBopy, B
TOM Ymncre anekTpomMobmnm (TpaHCNOPTHOE CPEACTBO, OCHALLEHHOE 3NEKTPUYECKUM ABUraTeENEM);
2) NErkMm KOMMEpPYECKUM TpaHCMOpT — 3TO aBTOMObUNM maccon He 6onee 4,0 TOHH wunu
KONMYeCTBOM MECT, He cuuTas BoguTens, He 6onee 16. K nerkomy koMmep4yeckoMy TpaHCnopTy
OTHOCATCA: NuKanbl, 60opTOBLIE IPY30BMKKN (rpy30onogbEMHOCTEIO He 6onee 1 500 kr), dyproHsl (C
MOMHOCTBIO 3aKPbITbIM IPY30BbIM OTCEKOM), MUKPOaBTObYChI, y4acTBytowwme B [lognmcke cornacHo
HacTosiemy [lorosopy.

AkuenTt — nonHoe n 6e3oroBopodHoe npuHATHE OdepTbl KnueHTomM nyTtem OCyLecTBreHus
AEencTBun, NpegyCMOTPEeHHbIe pasgenom 2 HacToswero [Jorosopa.

HDoroBop — cornaweHne wmexagy KnueHtom u  KomnaHuew, 3aknio4YeHHOE Ha YCnoBusIX,
npegyCcMOTPEeHHbIX HacTodAwmm [oroBopom odepTbl, B MOpsiAke, yCTaHOBMEHHOM rrnason 33
MpaxkgaHckoro kogekca Pecnybnuku KaszaxcraH.

Hoporu — pacnonoxeHHble Ha TeppuTtopusix O6GCNyXMBaHUSI MOKPLITUS, OOYCTPOEHHbIE WUNK
npucnocobneHHble U UCnosb3yemble ANs ABVKEHUS TPaHCNOPTHbLIX CPeacTB NOfockl 3eMnu nméo
MOBEPXHOCTN WCKYCCTBEHHOIo CoopyXeHusi. [Joporn Bkno4valoT B cebs OOHYy MM HECKONbKO
NPOEe3XMX YacTen, a TaKkke TpamBalHble NyTWU, TPOTyapbl, 000YMHbI U pasaenuTernbHble Nomochl
npu UX HanuM4um.

OTM — LOPOXHO-TPAHCNOPTHOE NPOUCLLECTBUE.

KnuneHT — pgeecnocobHoe dusnyeckoe nuuo, Bragewolee u/unm nonb3yleecs Ha 3aKOHHOM
ocHOBaHun ABTomobunem, ydactytowwmm B Noanmcke cornacHo HacTosiwemy [lorosopy.

KomnaHusa — ToBapuLLECTBO C OrpaHNYeHHON OTBETCTBEHHOCTLIO «ABTOMOTUB ACCUCTAHC ASbAHCY.

KoHTakT-ueHTp — cnyxb6a KomnaHuu, pabGoTalowaa KpyrnocyTOMHO W KPYrfOrogmyHo,
opraHusyioLlasa KoOHcynbTupoBaHue KnmeHToB B cryvae nx obpaiieHuns no tenedoHHOMY HOMEpPaM:
Pecnybnuka KasaxctaH - 2470, Kuprusckaa Pecnybnuka: 0-800-800-99-99.

NnyHbIn KabuHeT - yyeTHas 3anucb KnuneHnta B 6ase gaHHbIX CepBuca u/unn MobunbHoro
npunoxeHus, cogepxawias lNepcoHanbHble AaHHble KnneHTa, ero NorvH 1 Naporsb, a Takke UHYI0
nHopmMauuio, Heobxoanmyro Ans 3akasa ycnyr no loanucke n onpegensemMyo Ha YCMOTpeHue
KomnaHun.
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https://ru.wikipedia.org/w/index.php?title=%D0%A0%D0%B0%D0%B7%D1%80%D0%B5%D1%88%D1%91%D0%BD%D0%BD%D0%B0%D1%8F_%D0%BC%D0%B0%D0%BA%D1%81%D0%B8%D0%BC%D0%B0%D0%BB%D1%8C%D0%BD%D0%B0%D1%8F_%D0%BC%D0%B0%D1%81%D1%81%D0%B0&action=edit&redlink=1

Mo6unbHoe npunoxeHne — MobunbHoe npunoxeHme «3a.com.kz» w/vnn MobunbHoe
npunoxenne PUSH24.kz Ha nnatgopmax iOS u Android, npegcrtaenswowee cobon Habop
dyHKUMOHanNa, npegHasHa4YeHHoOro Ans 3akasa Ycnyr.

O6cnyxuBaHue — okasaHue NapTHepamu Komnanum Ycenyr B pamkax Mognuckn, O6cnyxusaHue
OCyLLEeCTBNAETCS CTPOro npu HaxoxaeHum AsTomobuns Ha [Joporax.

MapTHepbl — opraHusaummM napTtHepckon ceTu Komnanuu, ocyuwectensiowme O6cnyxuBaHue
KrnneHTOB B COOTBETCTBUM C YCNOBUAMU HacToswero [lorosopa 1 4OroBopoB, 3aknioyaeMblX C HUMU
KomnaHuen. OTBETCTBEHHOCTb 3a AencTeus [NapTHepPOB Npn UcnofiHeHUM HacToswero [JoroBopa
HeceT KomnaHus.

Moanucka — npegoctasneHne KnueHty goctyna kK MobunsHomy npunoxeHuto n/mnn Cepsucy no
3aka3y TexHuyeckoM nomoLln, okasbiBaemblx [lapTHepamu KomnaHum B OTHOLUEHUMUM €ro
ABTOMOOMNA B TEYEHWE OrpaHUYEHHOro MPOMEXyTKa BpeMEeHUn B obbemMe M Ha YCnoBusiX,
onpegeneHHbixX HacTosAwmm [JoroBopom B TeyeHne Cpoka genctsus Nognucku.

PK - Tepputopus Pecnybnuku KasaxcraH.

CepBuc - BebG-nnatcpopma KomnaHum, pacnonoxeHHasa no agpecy https://3a.com.kz,
npegHasHa4vyeHHas Ans 3akasa Ycnyr.

CL — cepBUCHbIN LEHTP.
CHI - teppuTopus ctpaH Bxoaswmx B CogpyxectBo Hesasucumbix 'ocygapcTs.

Cpok peunctBusa MNMoanucku — 12 (oBeHaguatb)/24(aBaguatb veTbipe)/36 (TpuauaTb WeCTb)/48
(copok BOCeMb)/60 (LeCcTbOecAaT) KaneHOapHbIX MecdaueB No XenaHmio KnueHta ¢ MOMeHTa
npegocraBneHns goctyna kK loanucke cornacHo ycnoBuaMm Hactosiwero [oroBopa odepTbl, B
TeYyeHne KOTOpbIX OKasblBaeTca TexHudeckas nomowpb KnuneHty. [Hencteue [lognuckm
3akaHuYnBaeTcsd B 23 4aca 59 MuHYT nocnegHero AHA geucteus [lognucku gna  AaHHOro
KOHKpeTHoro KnueHra.

CTopoHbl — KoMnaHus, KNMeHT, 3aknioumBlUMEe HacTosAwmin [loroBop odepTbl NO OCHOBAHUSAM,
npegycmoTpeHHbiM rnason 33 [paxgaHckoro kogekca Pecnybnukm KasaxctaH m HacToAwmm
[orosopom.

Tepputopusa O6GcnyxmBaHua - Tepputopumn ropogoB Pecnybnuku KasaxctaH u Kbiprbi3ckon
Pecnybnukun, nepeuncneHHbix B nyHkTe 8.3. Hactoswero [loroBopa odepTbl U HA PacCTOSHUN B
3aBMcUMOCTM OT Tuna lNognucku.

Tun Moanuckm — ogHa w3 pasHoBuaHocTen [loanucku, npueBedeHHblx B [punoxeHun 1
HacTosiwero [loroBopa odepThl.

TexHunyeckasa nomollb — Habop ycnyr, NnpegocTaBnseMblX B pamkax [lognucku, BKAOYaOLWNA B
cebs ycnyrmn cornacHo lNpunoxenuto Ne 1 Hactoswero [JoroBopa odepThl.

Ycnyrn Komnanum — npegocraesneHme goctyna kK MobuneHomy npunoxexuto n/unm Cepsucy ans
3akasa KnueHtamu ycnyr y NapTHepoB KomnaHum B obbemMe u Ha ycrnoBusax, onpeaeneHHbiX
HacToswmm [JoroBopom odepTon, B pamkax ognucku.

Ycnyru MNapTHepa — 310 ycnyru, okasbiBaemble NapTHepamn Komnanmm KnveHtam B o6beme 1 Ha
yCrnoBusiX, onpeaeneHHbIX HacToAwmm [loroBopomM ocpepton, B pamkax Nognucku.


https://3a.com.kz/

dBaKkyaTop — crneuvanvM3anpoBaHHOE aBTOTPAHCMOPTHOE CPEACTBO, MpuHaanexailee napTHepy
KoMnaHum, TEXHUYECKN M KOHCTPYKTUBHO NpeaHasHauYeHHoe Ans Norpysku, pasrpy3ku U NepeBo3ku
APYrMX TPAHCMOPTHBIX CPEACTB NOCPEeACTBOM MOMHOW UMM YaCTUYHOM NOrpy3ku NMGo GYKCUPOBKMU,
B MOpsSiAKe, YCTAHOBMEHHOM TPebOBaHMAMW  MHCTPYKUMM MO  SKCMiyaTauuum  [OaHHOro
crneunanvanpoBaHHOrO aBTOTPAHCMOPTHOrO CPeAcTBa M OEWCTBYIOLWIMM 3akoHodaTenbcTBoM. K
aBakyaTtopaM, B Lensx Hacrtosuwero [oroBopa, MoOryT ObiTb MNpUpaBHEHbI TEXHUYECKME
TpaHCNOpTHbIE cpeacTBa.

1. OCHOBHbIE MNMOJIOXXEHUA
1.1.  KomnaHus ocHoBaHuu Akuenta KnueHTOM HacToswen odepTbl U B COOTBETCTBUU C
AENCTBYIOLWNM 3akoHoaaTenbctBoM Pecnybnukn KasaxctaH 3akntoyaet ¢ KnneHTom JOroBop Ha
okasaHue ycnyr no npegoctaeneHuto goctyna Kk Cepsucy w/vnn MobunbHOMY MPUNOXKEHUIO U
BCTPOEHHbIM cepBucam loanuncku.
1.2.  [Oorosop gewncteyeT Ha Tepputopun PK, CHI™ (B 3aBucumocTu ot Tvna Mognucku). locTyn K
cepsucam [lognuckn obecneumBaetca yepe3 CepBuc wu/unu MobunbHoe NpUNOXeHUe; npu
HeobxogMmocTn odpnavH-ycnyrmu (ycnyrm 9SBakyauum WNU  MHOW  TEXHUYECKOW MOMOLLM)
OpPraHun3yrTCs Yepes3 NapTHEePCKYHO CETb B 30HaxX 06CnyKmBaHus, ykasaHHbIX B MpunoxeHnn Ne 1.
1.3.  KomnaHusa okasbiBaeT Ycnyrn KomnaHum v npegoctasnseT KnneHty JOoCTyn K NapTHEPCKUM
cepBucam (ckngkm, BoHycbl 1 MHble NpeuMyLlecTBa) nocpeactsom Cepsuca n/unm MobunsHoro
npunoXxeHnsa B pamkax lNMognucku.
14. B ~cnyyae BHeceHus u3MeHeHun B  3akoHogaTenbctBo PK, 3aTparvBarowmx
NPaBOOTHOLLUEHNA CTOPOH MO HacTtoswemy [loroBopy odepTbl, OHW nognexaT npuBeaeHU0 B
COOTBETCTBME C BHOBb MPUHATBIMU HOPMATUBHBLIMU akTaMy C MOMEHTa BCTYMNNEHUS UX B 3aKOHHYHO
cuny. Ycnosusi, He OroBOpeHHble HacToAwmMm [oroBopoMm odepTbl, pernameHTUpyoTcs
3akoHogaTtesnbcTeoM PK.
1.5.  AxuenTt sBnseTca nonHbiM 1 6e3oroBopoyHbiM: akT npuobpeteHus Moanmckn n 100 %
npegonnatbl KnneHtoB 3a goctyn k Cepsucy n/n MobrnnbHOMY NpUoXeHUo 03HavaeT cornacue
co Bcemu ycroBusmun [loroBopa odyepTbl, BCEX MPUNOXEHUA K HEMY W B COOTBETCTBUM C
MpaxxgaHcknm Kogekcom Pecnybnuku KasaxctaH, n paccmaTpyMBaeTCs Kak nuuo, BCTYNMBLLEE C
KomnaHven B OOroBOpHble OTHOLWIEHUS B COOTBETCTBUMM C YCMOBUSIMU HacToswmm [JoroBopom
odepThl.
1.6. KnueHT, cornawascs ¢ ycrnosusamMmn HacToswero [lorosopa ogpepTbl, MOHUMAET N NPUHUMAET,
4YTO Puanyeckoe okasaHme TexHn4eckon nomMmoLLm ocyllecTtenseTca [NapTHepamu.
1.7.  CTOpOHbI NpuU3HalT, 4TO No Hactodwemy [oroBopy odepTbl KnneHT npucoeguHseTcs K
YCIOBUSAM, U3NTOXKEHHBbIM B HEM, 6€3 Kaknx-nmbo NCKNIOYEHWI 1 OTOBOPOK.
1.8. Komnanua wumeetr npaBo 6e3 npegBapuTenbHOro yeBegomsieHus KrnMeHTOB BHOCUTb
N3MeHeHnsa B AaHHbI [JoroBop odepThl. MI3MeHeHnsa BCTynatT B CMny nocne ux nybénumkaumm Ha
Cepsuce n/vnn B MobnnbHOM MNPUAOXKEHUN U MPUMEHSIOTCS K ntobomy gencteuio KnueHta Ha
Cepsuce, coenaHHoMy nocrie nyénukaumm.
1.9. Bce wuckniountenbHble npaBa Ha nporpammHoe obecneyeHne CepBuca n MobBGUNIbHOrO
NPUNOXEHUS, BKITKOYaa MHTEPAENCHI, anropuTmbl, 6a3bl AaHHbIX, AN3aMH, TEKCTbI N UHbIE 00 BHEKTDI
WHTENNeKTyanbHOM cobCTBEHHOCTN, npuHagnexaT KomnaHun. KnveHTy npepoctaensieTcs
OrpaHNYEeHHOE, HEWCKNIYUTENbHOE MpaBo nonb3oBaHua CepsBucom w/mvnn  MobunbHbIM
NPUNOXEHNEM MCKMOYMTENBHO ANA NMYHBIX uenen B pamkax [lognucku. Jliob6oe konupoBaHue,
mMoamdmKaumnsa, pacnpocTpaHeHme nnmn mucnonb3oBaHne anemeHToB Cepsuca u/unu MobunbHoro
NPUIIOXEeHNA BHe paMOK HacTosiwero [loroBopa oepTbl 3anpeLleHo 1 Brie4e€T OTBETCTBEHHOCTL B
COOTBETCTBUM C 3aKoHOAaTenbCcTBOM Pecnybnnkm KaszaxcTaH.

2. NPEOMET OOIrOBOPA O®EPTDI
2.1. B cootBetcTtBMe ¢ HacTtodAwmm [oroBopom ocepTbl KomnaHua obssyeTcs npegoctaBuTb
poctyn B MobunbHoe npunoxexue n/unu Cepsuc ons 3akasa KnneHtom TexHUn4eckorn noMoLm no
Moanucke y MapTHepos, nonb3oBaHus ycnyramu MapTtHepos KomnaHum, a KnueHT 0bs3yeTcs, Ha
ycnoBusix Hactosiwero [loroBopa odepTbl, onnatuTb 3TK Ycnyrn KomnaHuu.
2.2. CrtoumocTb Moanucku n Cpok gencteusa Nognuckn ykasbiBaetcs Ha Cepsuce/MobunsHom
NPUNOXEeHUN N (UNnN) B UHbIX JOKyMeHTax KomnaHuu.



2.3. Ecnu nHOM nopsiaoKk He OroBOpeH ApyrMMym nyHKTamMm Hacrtosduwlero [loroBopa odepTsl,
Mopsgok npuHATUA AkuenTa, cneayroLwmm:

2.3.1. KnueHT npoxoaut npoueaypy perucrpaumm u 3HAKOMUTCH C YCIMOBUSMWU HAaCTOSALLEroO
HoroBopa oepTbl 1 [NpunoxeHun Kk Hemy, nHPopmaumen o TexHN4eckon NOMOLLM, AOCTYMHbIX B
pamMkax [loanuckn, n ycnoBuax Nx NpegoctaBneHns, KoTopble MOXHO NoSy4uTb B pamMkax lognuckn,
a Takxke ¢ nHopmaumen o croumoctu lNognuckun, u o Nepuoae AencTeMs NOANUCKU, pasMeLLLEHHON
Ha Cepsuce u (unm) MobunbHOM NPUNOXEHUN;

2.3.2. KnneHT npoxoguT npouenypbl aBTopu3aumm W NpuBA3KM OaHKOBCKOW KapTbl W/uUnu
3NEKTPOHHOro cpeAcTBa nnaTexa k ceoemy JIndyHomy kabuHeTy. [1na uenen HacToswero [JoroBopa
odepTbl nobas GaHKOBCKast KapTta W/MnM 3NeKTPOHHOE CPeACTBO Mnartexa, NpuBsA3aHHble K
JInyHOMYy KabunHeTy (B TOM Yncne npuBsA3aHHble Npu odopmieHnn MNMoanuckm oo eé€ oopMneHus,
nnbo nocne eé oopmneHus) cumtatrotces NpuBs3aHHON KapTOW.

2.3.3. KnueHT nocne coBepLUueHNa OeNCTBUN, yKadaHHbIX B n.2.3.1.-2.3.2. HacToswero [loroBopa
odepThl, ocywecTBndeT AkuenT nyTeMm onnaTbl CTOMMOCTU [1OANNCKM COrnacHO MHCTPYKUMSM Ha
Cepsuce/MobunbHOM NpunoxeHnn nnu pasgeny 5 Hactoswero [Jorosopa ogepTsl.

2.3.4. Joctyn k MNoanucke npepoctasnsetcsa KnueHty Ha Cpok gencteus loanncku B NOSTHOM
obbeme no ucteveHun 72 (cemmaecaTn) ABYX YacoB C MOMeHTa onnatbl KnneHToM ctommocTm
Moanuckn Ha CepBuce, MoOMNLHOM NPUNOXEHMU UNU B nopsigke, nNpeayCMOTPEHHbIM
pasgenom 5 HacTosiwero [loroBopa ocepThbl NpY YCrOBUM OTPaXXeHNsa oakta onnaTbl B cUcTeMe
yyeTa nnatexen KomnaHuu.

3. CPOK OEUCTBUA OONOBOPA-ODEPTbI. BCTYNNEHUE AOrOBOPA-
O®DEPTbLI B CUNY. NOPAAOK 3AKITIOYEHUA U NMPEKPALLEHUA OOTOBOPA-O®EPTDI
3.1.  O6#asaHHocTM KomnaHmMu No OTHOLWEHUIO K KnneHTy no okasaHwio yCnyr BO3HUKaKT C AaThbl
Hadana O6cnyxuBaHus.
3.2. [ewncteue [JoroBopa odepTbl B OTHOLIEHUN KOHKPEeTHOro KnveHTta 3akaH4ynBaeTcs B 23 Yaca
59 muHyT nocnegHero aHa Cpoka genctsuma ognucku, K KOTOPoW OH Gbin noakntoveH. MNocne
OKOHYaHWA cpoka gencteua [Jorosopa ogepTbl, NPU OTCYTCTBUN B MECSYHbLIN CPOK NMUCbMEHHbIX
BO3paXeHU Cco CTOpoHbl KnuneHTa no [oroBopy odepTbl, ycnyru, nNpegyCMOTPEHHbIE
MpunoxeHnem 1 Hactoswero [JoroBopa odepThbl, CHATAOTCS Haanexawmm obpas3om okasaHHbIMU
KomnaHnen wu npuHateiMm Knventom. Ob6sasatensctBa CtopoH no [orosopy odepThbl
npekpaLlalTcs C MOMEHTa OKOHYaHusA genctena [Jorosopa odepThbl.
3.3. TlogkntoyeHne k [lognucke sBnsetca AOobpoBonbHbIM, Mocne aktueauumn [loanuckm
CTOMMOCTb MOAKIMIOYEHUS HE BO3BpaLlaeTcs.

4. NMPABA U OBA3AHHOCTU CTOPOH

4.1. KnueHT nmeet npaso:

) OavH pa3 uameHuTb ABTOMOOMNb, OBcnyxmBaembli B pamkax Hactosuwero [doroBopa-
odepTbl C 3aHECEHMEM €ero Y4YeTHbIX AaHHbix B 6a3y KomnaHun 6e3 OONONHUTENbHOW nnaTbl.
Mpouenypa 3aHeceHus B 6a3y KomnaHum gaHHbix 06 nameHeHHOM ABTOMOOMNE OCyLLECTBNAETCA
KnuenTtom 4yepes KoHmakm-ueHmp ¢ coobwieHnem KnueHtom csoero PO, KOHTAKTHOro Homepa
TenedoHa, email, VIN Homepa w1 perncrtpaumMoHHoro Homepa ABTOMOOMNA, ropoaa-
MECTOHaxoXaeHusa aBTo unu nocpencrsom Cepsuca/MobunbHOro NpunoxeHunsa.  TexHuveckas
MOMOLLIb B OTHOLLUEHUM U3MEHEHHOTO ABTOMOOMNSA MOryT ObiTb OKa3aHbl Yepe3 72 Yyaca C MOMEeHTa
n3meHeHnsa KnmeHTom yyeTHbIX AaHHbIX B 6a3e gaHHbIX KomnaHuu.

° 3akasbiBaTb, NpMobpeTtaTtb 1 Nonb3oBaTbCca ycnyramm Komnanmm, TeXHUYECKOM NOMOLLbIO,
nony4yaTb CNPaBOYHO-KOHCYNbTAUMOHHY NHGOPMAaLNIO.
. CoobuwaTte KomnaHun 060 Bcex HegocTaTkax ycnyr, paboT, cnpaBoOYHO-KOHCY bTaLNMOHHOM

MHOpPMaUUKN oKasaHHbIX coTpyaHukamu KomnaHuu n/wnu NapTtHepamu.

4.2. KnueHT 065a3aH:

. JInyHo 3akasbiBaThb, NpuobpeTaTb U NONb30BaThCA ycnyramvm KomnaHmm n npegocTaBneHHON
KoMmnaHnen cnpaBOYHO-KOHCYMbTAUMOHHON WHGOPMauuen, ux nnogamu u pesynbtatamu,
TexHn4yeckom NOMOLLbIO C y4eTOM nonoxeHun n.6.2 [lorosopa ogpepThl.



. ObecneunTb [OCTOBEPHOCTb YYeTHOM WHpopmauun, coobwaemonn KomnaHum w/vnu
[MapTHepy Npu okasaHuM ycryrn B nopagke, npeayCcMoTPeHHOM NyHKTOM 6.2 HacToswero [lJorosopa
odepThl.

. Mpn 3akase TexHudeckonm nomowm coobwate KomnaHun w/vnu [lapTHepy NOMHyH U
AOCTOBEPHYIO MHPOPMALMIO O XapaKTepUCTUKaxX 3aka3biBaemMon TexXHUYECKON NOMOLLK, a TakkKe O
Heo6X04MMOM MeCTe X NONyYEHUS.

. Mepea Hayanom BbINONHEHNSA paboT U/Mnn okasaHua ycnyr, NpeayCMOTPEHHbIX HACTOSALLMM
[oroBopom ohepTon, NpeabaBuUTb cneumanucty lNapTHepa AOKYMEHT, yA0CTOBEPSOLLNIA JIMYHOCTb,
CBMAETENLCTBO O pernctpauun ABTOMOOMNS, AOKYMEHTbI, MOATBEPXAaloWwme nNpaBo BRageHus,
NoNb30BaHUA NN pacnopsXXeHnsa aaHHbIM ABTOMOGUNeMm.

. CBoeBpeMeHHO MpoBePATb 06bEM M KA4eCTBO BbINOSIHEHHbIX paboT, OKa3aHHbIX yCnyr u
NPUHMMaTb BbINOMHEHHbIE paboThl, OKa3aHHbIE YCIyr B nopsake, NpeayCMOTPEHHOM HACTOALLNM
[loroBopom odepTon.

. [Mocne OKOHYaHWA BbINOMHEHMA paboT nognucatb BCE [LOKYMEHTbl, OGOpMAsieMble
npegcrasutenamm Komnadum n/nnu MNMapTHepa. Npu Hecornacum ¢ gaHHbIMK, cofepXalumMmncs B
AOKYMeHTax, 0popMsieMbIX MO OKOHYaHUM paboT, nnn HeyaoBNEeTBOPEHHOCTU Ka4yeCTBOM YCyr
HemegneHHO coobwmTb 06 atom KomnaHum vepe3 KOHTaKT-UEHTP W/MAM MUCbMEHHO U3NOXUTb
CBOV BO3paXXeHUsi B opopMnseMblX JOKYMEHTaX.

. BbinonHATb Bce pekomeHZauuw, [aHHble npeacTtaButensamy KomnaHun, a Takxke
MapTHepamu, KacaroLmecs okasbiBaeMbIX YCYT.
. Coobuwatb KomnaHun 060 BCcex U3MEHEHUNAX B YyYETHbIX OaHHbIX ABTOMOOMNS B TeyeHue

Tpex paboymx OHENn C MOMEHTa HacTynfeHUss W3MEHEHWM Yy4deTHbIX [AdaHHbiXx. B cnydae
HencnonHeHnsa KnmeHtom aton 0693aHHOCTM B YCTAHOBIIEHHbIN CPOK, y4ETHbIE AaHHbIE, CYUTAOTCS
npaBunbHbIMK, 1 KOMNaHus He oTBevaeT 3a NocrneacTBUs HECOOTBETCTBUSA YKa3aHHbIX YYETHbIX
AaHHbIX PaKkTU4Yeckon nHpopmaumu.

o CogepxaTb ABTOMOOMWMb, yKa3aHHbIA B Y4ETHON MHOpMaLUnnU, B UCNPABHOM COCTOSIHWUW,
npuHMMaTb Mepbl NPEOOCTOPOXHOCTM B LUEenaAxX npefoTBpalleHvs npuumMHeHus  yuiepba
AsTOMOGUNIO.

o BbinonHaTb ycnosusa Hactoswero [loroBopa ogepThbl.

4.3. KomnaHna nmeet npaso:

o lMepepaBaTb NWYHble AaHHble KnueHta u ero aBtomobunsa [lapTHepam Ans okasaHus
TexHn4yeckom NomMoLLM.

o [MpoBepaATb NpegocTaBneHHy KnneHToM MHGopMauuio, a Takke BbiNoNHeHne KnveHTom
ycrnoBumn HacToswero [loroBopa oepTol.

J OtkasaTb B npegoctaBneHun KnuveHty KomnaHuu Ycnyr n BbINnonHeHwun paboTt, B
cooTBeTCTBUM C NyHKTamu 7 u 8 lMNMpunoxeHns 1 k HacToswemy [loroBopy odepThl.

o Ha pocpodHoe npekpaweHne [oroBopa odepTbl B nopsgke, YCTaHOBMEHHOM

3akoHogaTenbcTBoM Pecnybnvku KasaxctaH, B crnyyae HapyweHus KnneHTom ycnoBum
HacTtosLero [loroBopa odepThl.

o OTkasaTb MOMNHOCTBKD WM YacTUYHO KNueHTy KomnaHuM B NpefocTaBreHun yCnyr,
CNpaBOYHO-KOHCYNbTaUMOHHOW MH(popMaL MK B Cryyasix:
> HecooTBeTcTBUA y4yeTHbIX AaHHbIX ABTOMO6UnAa (VIN-HOMepa u perncrpaumoHHOro

HomMepa), coobLleHHbIXx Knnentom npu lNogkntoveHnn k MNognucke, COOTBETCTBYHOLNM YYETHbLIM
AaHHbBIM, COOOLEHHbIM M/MNM NpeaocTaBneHHbIM KnneHTom npu 3akase, npuobpeteHun n/mnm
nonyvyeHun ycnyr KomnaHuu, a paBHO Npu HECOOTBETCTBUM OEWCTBUTESIbHOCTU MHopmauumn,
npegocrtaeneHHon KomnaHuu w/vnu MNapTHepy npu 3akasze TexHUYecKoW NMOMOLLW O KenaemblX
XapakTepuctmkax Takon TexHudeckon nomoLun, nmbo o6 obbeme, 0 MecTe 1 BpeMEHU NONyyYeHns
TEXHMYECKON MOMOLLN.

> 3akasza KnueHToM w/vnn TpeTbuM NUUOM OT UMEHU wu/unm no nopydeHuto KrnveHTta
BbINOMHEHNA  Kakmx-nnbo OenCTBMA B  OTHOWEHWM UMHOro  ABTOMOGUNA (C MHbIMU
Ono3HaBaTeNbHbIMU PETMCTPALMOHHBIMU 3HaKaMW, WOEHTUMPUKALNOHHBIMU HOMEepaMn n TOMY
NoAo6HbIMU KBANUMUUMPYHOLUMK NPU3HaKamMm), YeM YKa3aHO B YYETHbIX AaHHbIX, COOOLLEHHbIX
KnveHTtom npu nogkntoveHun k Noanucke/mameHeHHbIX KnvneHTom cornacHo n. 4.1. HacTtosiwero
[oroBopa-odepThl.



> HapyweHusa KnneHtom ycnosuin Hactosiwero [loroBopa odepThl.

> Ecnn HeobGxoaumocTb 3akasa unm npuobpeTeHus ycnyr Bbi3BaHa MNPOTMBOMNPaBHLIMU
WHTepecamu KnumeHTa, a paBHO B cnyyasiX, Korga WX BbIMOMHEHWE HEeNOCPeACTBEHHO W/wunu
daKTMyeckn CBsiI3aHO C HeoBXoaUMOCTbIO HapywweHus KomnaHuen TpebGoBaHW AEWCTBYHOLLErO
3aKoHOOaTeENbCTBA, NPUHATLIX B 06LLECTBE HOPM HPABCTBEHHOCTU U MOparMw.

> Ecnn KnneHt ockopbnser npeactasutena Komnawum w/vnu [NapTHepa Komnahuw,
HeLEeH3ypPHO BblpaXkaeTcs, MCMOMb3YyeT HELLEH3YPHYH0 BpaHb NPy NONyYeHUN YCyru Nnnm B MOMEHTE
ee oKasaHus.

4.4. KomnaHus oba3aHa:

o ObecneunTtb KnmeHTy BO3MOXHOCTb O3HaKOMUTbCA C Hactosawumm [JoroBopom odepTou
nepen ero 3akntoyeHnem nytem pasmelleHus Ha cante Komnanum n (unn) Cepsuce/MobunbHOM
NPUNOXEHNN.

. Ob6ecneunTtb npepoctaeneHve KnveHTy ycnyr B obbemax, nopsgke M C KavyecTBOM,
cooTBeTCcTBYylOWMM  TpeboBaHuaAM  HacTtodwero  [oroBopa  odepTbl,  AEWCTBYHOLLErO
3aKkoHogaTenbCcTBa U TpeboBaHWAM, nNpeabaBAseMbiM K NogobGHOro poga ycnyram B YCrOBUSIX
o6bI4HOro genosoro obopoTa.

. OkasaTb MWHble YyCryrM Ha OCHOBaHUM U B MoOpsigke, NpegyCMOTPEHHOM HaCTOSALWUM
[oroBopom ohepTon n 4enCTBYOLWLMM 3aKOHO4ATENbCTBOM.

. Coobwmnte KnueHTy nepeyeHb [OKYMEHTOB, HeobXxoouMMbiX K MpeacTaBfneHuto Ang
obpalieHnin B KomnaHuo B TEX UM UHBIX CUTyaUUsX.

. He pasrnawaTtb cBegeHumn o KnueHTe, 3a UCKITOYEHMEM CryYaeB, NPSMO NpeayCMOTPEHHbIX
3akoHogaTenbctBoMm Pecnybnukn KasaxctaH. KomnaHusa octaBnsdeTt 3a cobow npaBo coobuiaTb
ceefeHusa o KnveHte n ero aBtomobune ceoum NapTHepam Ha ycrnoBusx, B o6beme 1 nopsake,
npegycMoOTpeHHOM HacToAwuM [JoroBopom ohepTon.

o CoBeplwaTtb MHble AOENCTBUS, NpedyCMOTpeHHble HacTtodwmm [oroBopom odyepton u
3akoHogaTtenbcTBoM Pecnybnukn KasaxcraH.
. Bo3amecTuTb npu goctmxkeHun B3aumHoro cornacust CTopoH nubo no cyaebHomy pelueHuto

Knuenty cymmy yuiepba HaHeceHHOMy ABTOMOOMM0, noakntovyeHHoMy KnveHTtom k MNognucke npu
BbINOJSTHEHUW YCNYT NO HacTosiwemy [Jorosopy-odepTe.

5. CTOUMOCTDb YCNYT U NOPAOOK PACHETOB
5.1. Cymma, ynnadyeHHas KnneHTom npu nogknodeHnn MNMognucku, aBnseTcsa Bo3HarpaxgeHmem
Komnanun 3a npepoctaeneHne poctyna k Cepsucy wu/vnn MobunbHOMY NPUIOXKEHUIO W
BKMIOYEHHbIM B Hee cepBucam. CtoumocTb Nognuckun ykasbiBaetca B JlInuHom kabuHete KnueHTa,
Ha Cepsuce, n/vnn MoGUNbHOM MNPUNOXEHUN, W/MNKM B MHbIX AoKyMeHTax Komnanuu. OnnaTta
BKMoYaeT B cebsa BosHarpaxgeHwe Komnawmm 3a pgoctyn k Cepsuca w/vinn MobunbHoe
NpUNoXeHne, a Takke pacxofbl, CBA3aHHble C ee noaaepxkon u obcnyxusaHuem. CTOMMOCTb
Moanuckn dukcupyeTcst Ha gaTy onnaTbl U He MNOAJIEXUT U3MEHEHUIO B TEYEHWE OravyeHHoro
nepvioga.
5.2.  CTOMMOCTb 1 NOPAAO0K OKa3aHUS NHbIX YCIYT U MEPOMNPUATUIA, ocyLlecTBrsieMbix KomnaHuen,
OKa3sblBaeMbIX B pamMKax yCTaBHOW AeATENTbHOCTU U HE NpefyCMOTPEHHbIX pa3fienom 2 HacTosALLEero
[oroBopa oepTbl ycTaHaBnNueatoTcs KomnaHuen B BUae NnpenckypaHTa, pa3smeLlaemoro Ha cante
KomnaHun. KomnaHus Bnpase B O4HOCTOPOHHEM MOPSAKE UBMEHATb NPENCKYPaHT C pa3MeLLeHnemM
ero Ha cante 6e3 gononHUTenbHOro ysegomneHusa Knuexra.
5.3. B cnyyae 3akasa KnneHToM TexHM4Yeckom MOMOLLM, 38 WCKIMIOYEHMEM CrNPaBOYHO-
KOHCYINbTaUNOHHbBIX YCIyr BHE TEPPUTOPUN OBCNY>XMBaHWUA, @ TakKe LONOSTHUTENbHbIX YCAyr Umn
AOMOMHUTENBHOIO KONMUYecTBa YCNyr, He BXOOALWMX B nepedveHb corrnacHo [MpunoxeHuno 1 K
HacToswemy [lorosopy odepTbl, Npy HEOBX0AUMOCTN NPOBEAEHMS LONONHUTENbHBIX paboT Ans
obecneyeHns BbINOMTHEHNS YCNYr B paMkax HanonHeHus Moanucku, KnveHT onnaynBaeT 3a Takyto
TexHn4ecKyto NOMOLLb, UCXOOA U3 NPEenCcKypaHTa, AENCTBYIOWEro Ha MOMEHT ero obpalieHus 3a
ycrnyrov K [NapTHepy.
5.4. Bce pacyeTbl No HacToswemy [loroBopy odepTbl NPON3BOOATCH B TEHreE.
5.5. B cnyyae 3akasa KnvueHTtom pasoBbix ycnyr KnueHT onnaumnsaet ycnyru [lapTHepy, ncxoas
N3 NpercKypaHTa, AENCTBYIOLLErO Ha MOMEHT ero obpalueHus 3a ycnyrom k MaptHepy.



5.6. KnueHT nmeeT BO3MOXHOCTb 3aKka3aTb pa3oByto ycnyry nocpegcrsom Cepsuca, MobunsHoro
npunoxenna Komnanuu.
5.7. TllepeyeHb pas3oBbIX yCNyr U Mx CTOMMOCTb OTpaxeHbl Ha Cepsuce u/unm B MobunbHOM
npunoxeHnn Komnanuu.

6. OCOBbbIE YCJ1OBUA
6.1. B cootBetctBUM CO cTaTben 438 MpaxgaHckoro kogekca Pecnybnuku KaszaxctaH, CTOpOHbI
AOroBOPUIIUCL, YTO onsiata CTOMMOCTU YCryr, ykasaHHbIX B pasgenie 5 Hactoswero [Jorosopa
odepTbl, SABNSAETCA MNOMHbIM, GE30roBOPOYHBIM U SBHO BbIPaXEHHbIM akuentoM KrnneHTom
HacTosLen nybnuyHom odepTol.
6.2. [pu nogkntoyeHun Kk Moanucke oHnanH Yepes Cepsuc n/mnn MobunsHoe KnneHt obsizaH
noanucaTtb 3NEeKTPOHHOE cornacme o NogkntodeHun K MNognucke n npucoegmHeHun K MyénuyHomy
HoroBopy odepThl. B cnyyae npnobpetenuns MNognuckmn odnarH KnueHT nognucbiBaeT 3asBneHne
0 nogkroveHun K MNoanucke n npucoeguHeHum k NybnmyHon odepTta Ha ByMakHOM HocuTene.
6.3. He coobweHne KnneHtom KomnaHmm yyeTHbIx gaHHbIx ABTomobuns (VIN-Homepa), a paBHO
HeBepHoe nx coobLleHre No BUHe KnneHTa BrneyeT oTka3 B okazaHuu KomnaHuen ycnyr, okasaHuu
TEXHUYECKOW TMOMOLWM W MpedocTaBreHnn nNpuopuTeToB, MPeayCMOTPEHHbIX HACTOALNM
[oroBopom oepThl.
6.4. CTtopoHbl goroBopunnck, Yto [lorosop odepThl Mexay KomnaHnen n KnneHTom cumMtaeTtcs
3aKN4YeHHbIM ¢ MOMeHTa AkuenTta nybnuyHon odepTbl: akT npnobpeteHus Mognuckm n 100 %
npegonnatbl KnneHta 3a goctyn k CepBucy n/v MobunbHOMY NPUTOXEHWIO, UNN cO2/1aCHO MyHKmMa
2.3 Hacmosiwezo [loeogopa oghepmnil.
6.5. CrtopoHbl pgorosopunucb, 4to [oroBop odepta wmexgy KomnanHuen wn KnueHTom
npekpallaeTcs B cnyyasx, npegycMoTpeHHbIX pasgenom 3 HacToswero [loroBopa oepTbl.
6.6. CtopoHbl pgoroBopunucb, 4to [oroBop odepta MOXeT ObiTb pPacTOprHyT LOCPOYHO
CTopoHamun unn No pelleHuio cyda, ecnu B Nepuos ero OercTBUSA NPOoU3oLSio CyLLeCTBEHHOe
n3mMeHeHne O6CTOATENbCTB, U3 KOTOPbIX CTOPOHbI MCXOOMMWM MNPU  3aKMOYEHUN HaCTOALEro
[oroBopa odepThl, Korga 3TM 0OCTOATENLCTBA M3MEHUNUCb HACTOSbKO, YTO, ecnu Obl Takue
N3MEHEHNA MOXHO ObINo npeaBuaeTb 3apaHee, [loroBop-odepta mexagy CtopoHammn BoobLue He
Obi1 Obl 3akntodeH Mnu Gbin Obl 3aKNOYeH Ha YCMOBUAX, 3HAYUTENBbHO OTMMYAKLWMXCS OT
cornacoBaHHbIX yCNnoBun no gaHHomy [lorosopy oepTbl.
6.7. CTOpOHbI JOroBOPUINCH, YTO B pamkax HacTtosiwero [JoroBopa odepTbl Hagnexawumm B
paBHOM CTENEeHW nNpU3HaKTCA YBEAOMIIEHMS, COOOLWEHUs, 3adBNeHUss WU MHas BO3MOXHas
nepenucka mexgy CTopoHamu, COBepLUEHHas MUCbMEHHO, OTMNpaBneHHas W/wunu nosiydeHHas
NnocpeacTBOM 3MEKTPOHHbIX, TENEdOHHbLIX U MHbIX CPeACTB CBA3U, a TakKe NoJaHHbIX NOCPeACTBOM
Cepuca/MobunbHoro npunoxexus. Npu ncnonb3oBaHum cny6 KOPOTKUX TEKCTOBbIX COOOLLEHMNI
(SMS-coobuieHnin) Nnpu nepegade Mx Ha yCTPOWCTBA, NpeaHa3HaYeHHble Ans npuema/nepegaymn
TaKknx cCoOoBLLEHNN 3TO NPaBUO NPUMEHSETCS TONbKO AN COOBLLEHMIA, HAaNpPaBAEHHbIX CO CTOPOHbI
Komnanun. KomnaHus octaBnsieT 3a cobor npaBo MCMOMb30BaTb MH(OPMAaLNIO, COOOLLEHHYHO
KnveHtom npu nogkntodeHun Kk llognucke Ha ycnosBusx M B Mopsgke, npegycMOTPeHHOM
HacToAwmm [JoroBopom ohepTon pasymMHO U JOGPOCOBECTHO B CBOUX LIEMSIX.
6.8. CTOpOHbI OOrOBOPUNNCH, YTO YCAYrM OKasbiBalOTCA TONbKO TOMY ABTOMOOWNIO, KOTOPbIN
yKasaH B YYeTHbIX [aHHbIX, XpaHawmuxca y Komnaumn. B cnyvyae cmeHbl ABTomobuns, KnueHt
065a3aH coobwmntb 06 atom KomnaHum B TedeHne Tpex paboumx C OHEN C MOMEHTa TaKoro
nameHeHuns. O643aHHOCTb OKa3blBaTb YCyrn No AaHHOMY ABTOMOOMMIO BO3HWKAET TONbKO Yyepes3
72 yaca C MOMEHTa U3MEHEHUS YYETHbIX JAaHHbIX. Takoe M3MeHeHne gonyckaeTcs He Bonee yem
OQVH pa3s B TeyeHue cpoka genctesunsa [Jorosopa ocepThbl.
6.9. CTOpoHbI OOroBOpUnUCb, YTo KnNueHTbl, ykasaBlune B yYeTHbIX AaHHbIXx ABTOMOGMNW, He
AaBnsawLWmMecs 06bEKTOM OKa3aHUA TexHUYEeCKOMW MOMOLLM BbIMONHEHMS paboT B COOTBETCTBUM C
HacToAwmm [loroBopoM odepTon, He BnpaBe MNOMb30BaTbCA ycryramu u pabotamum B pamkax
3KCTPEHHOW TEXHMYECKOM MOMOLUN M 3BaKyauum 3Tux ABTomobunen. NapTHep BnpaBe oOkasaTb
yKa3aHHble yCnyru, BbINOMHUTb YKa3aHHble paboTbl B OTHOLLEHUN Taknx ABTOMOBMMIEN Nnpyu Hanu4mm
TEXHUYECKON BO3MOXHOCTM 3a cHeT KnneHTa.



6.10. KomnaHus BrpaBe pacTOprHyTb [LOroBOp B Cryyae TpexKpaTHOro HapyweHus KnueHtom
cBonx 06513aHHOCTEN, YTO NOATBEPXKAAETCA AOKYMEHTANbHO (3anncb 3BOHKA, akT OKa3aHus ycnyr),
C NUCbMEHHbLIM yBegoMIieHeM KnuneHTa.

6.11. CTOpOHbI [OroBOpUNUCL cuYuTatb 3noynotpebneHnem ycnyramm co CTOpOHbl KnneHTa
cneaywowmne gencrensa KnueHra:

- TpexkpaTHOe HeBbIMNOMHEHWE YCTHbIX pekoMeHaaumm KomnaHuu, MNMapTHepa, gaHHble KnneHTy npwm
oKasaHuUM ycrnyr M 3adUMKCUPOBAHHbLIX Ha 3anucaxX 3BOHKOB, Ha YCMOBUAX M B MOpsdke,
npegycMOTPEHHbIX HacToALWMM [oroBopom odhepTou;
- 3aka3 TexHM4Yeckon MOMOLUN MO TPaAHCMOPTUPOBKE TPAHCMOPTHOrO CPeacTBa UMM 3KCTPEHHOW
TEXHUYECKOW MOMOLWM B ChyyasiX, He NpedyCMOTPEHHbIX HacToswum [oroBopom odepTon;
- YMbIWNEHHbIN 3aka3 TexHnyeckon nomoLm 6e3 HeobxoauMOoCTH, a paBHO yMbILMEHHbI 0bMaH
KomnaHuun nnu MapTHepa npu ykasaHnm HeoBXoaUMOCTY B BbINOSIHEHUN paboT, oka3aHum YCnyr Ha
ycrnoBusix M B nopsagke,  NpegycCMOTPEHHOM  Hactoswum  [loroBopoM  odhepTon;
- Jliobble ymblwneHHble aencTBus KnueHTa, HanpasBneHHble Ha BbiNoOfHeHWe [lapTHepamu
TexHnyeckon nomoLLm, B Nopsiike MHOM, YeM YCTaHOBIEHO HacToAWwmMM [JoroBopom odhepTomn.
6.12. Hun npu kakmx obctosTenbcTBax HUM KomnaHus, HW ee npeacTaBUTENN He HecyT
OTBETCTBEHHOCTb nepen KnueHTom, nepeq nobbIMM TpeTbUMM nuvLammn 3a n0OON KOCBEHHBbIN,
CrnyYanHbii, HEYMbILWMEHHbIN yuiep6, BKMYasa ynyLeHHY0 BbIro4y Ui NoTEPsSIHHbIE AaHHbIE, Bpes
4YyecTu, [OOCTOMHCTBY WM [OEenoBOW penyTauun, BbI3BaHHbIA B CBSA3W C  WUCMNOMb30BaHUEM
Cepsuca/MobunbHoro npunoxenus, cogepxmnmoro Cepsuca/MobunbHOro NpUOXeHNsa Unn NHbIX
Martepuanos, K KOTopbiM KrMeHT nnu vHble nuua nonyynnu Joctyn ¢ nomouwbio CepBuca, gaxe
npu OTCYTCTBMM NpeaynpexneHnss co  CTOPOHbl  agmuHucTpaumm  Cepsuca/MobunbHoro
NPUITOXEHNSA O HANMYUM BO3MOXHOCTU TaKNX HEraTUBHbIX MOCNEeACTBUN.

6.13. KnueHT npegynpexgeH o ToMm, 4to Komnanusa, saBnsawowasca npaBoobnagarenem
CepBuca/MobunbHOro NpuUNoXeHus, He HeceT OTBETCTBEHHOCTWU 3a HeraTuMBHblE MOCNEACTBUS,
KOTOpble MOryT HacTynuTb MpWU MNoceweHUM N UCNonb3oBaHMM KrMEHTOM BHELUHWX Pecypcos,
CCbISIKM Ha KOTopble MOryT cogepxatbcsa Ha Cepuce/MobMnbHOM NPUNOXKEHUN.

6.14. KnueHT cornaceH c Tem, 4To KomnaHusi He HeceT OTBETCTBEHHOCTU nepe KrnmeHToM B CBA3N
C NOOGbIMM BO3MOXHBIMW UMM BO3HUKLWMMKU YObITKAMK, CBA3aHHbIMM C fobon MHopMaLmen
pasmvewiaemon Ha CepBuce/MoOGUNBEHOM MNPUNOXEHUN, perncTpaunen aBTOPCKMX MpaB U
CBeEeHUAMM O TakoW perncrpaumm, ycrnyramu, AOCTYMNHbIMU UM NOSTyYEHHbIMU Yepes3 BHeLUHWe
pecypcbl NGO MHble KOHTaKTbl KnuneHTa, B KOTOpble OH BCTYMWI, UCMNOMb3yst pa3MELLeHHY Ha
Cepurce/MobunbHOM NpUAOXEHUN NHPOPMALIMIO MU CChISIKA HA BHELLHME PeCcypCbl.

6.15. KomnaHusa He HeceT OTBETCTBEHHOCTb 3a cboun B pabote Ceparca/MobmnbHOro NpunoXeHus
Ha nporpaMMHO-TEXHUYeCKnX cpeacTBax KrnveHTa, HeucnpaBHOCTU MPOrpaMMHO-TEXHUYECKUX
cpeacts KnueHTa.

7. NOPAOOK PA3PELLEHUA CMNMOPOB, NEPCOHAJIbHbBIE OAHHbIE

7.1. Bce cnopbl un pasHornacua wmexgy Komnanven wn KnveHTOoM paspelwsarotcs nytem
neperosBopoB. Ecnv neperoBopsbl, He NPUBENU K pe3dynbTaTtam, TO KnueHT, MeoLwmin NpeTeH3nm K
Ycnyram, OOrmKeH HanpasuTb NPETEH3MOHHOE MUCbMO Ha 3NEKTPOHHYI0 NoYTy support@3a.com.kz
nmbo no mecty HaxoxgeHus Komnanun. KomnaHwsa npegoctaBnsieT OTBET Ha MPETEH3UOHHOEe
nucbMo KnveHta B TeveHne 10 (gecsatn) kaneHgapHbIX AHEW CO OHSA MOMyYeHUs Takoro nucbma.
KnueHT o6s3aH npu HanpaBneHun NPEeTEeH3MOHHOro nucbMa WM UHOro obpalleHve B agpec
KoMmnaHum npunoxuTb KOMUK [OOKYMEHTa, YAOCTOBEpPSIOLWEero NIMYHOCTb, U WHblE OOKYMEHTHI,
KOTOpble MOATBepXAalT CyTb npeTeH3un. KomnaHven y KnveHta moryT ObiTb 3anpoLueHbl
AONONHUTENbHbIE AOKYMEHTbI 41151 pPAaCCMOTPEHMUS MPETEH3NOHHOMO NMCbMa UM MHOTO oBpaLleHus,
kKoTtopble KnuneHT o6sa3aH 6ymetT npepocTtaBuTb. [lpu HEQOCTMXKEHWWM cornacus Cnop Mexay
CTOpOHaMu paspellaeTcs B cyaebHoM nopsgke no Mecty HaxoxaeHust KomnaHum B COOTBETCTBUM
C [JewncTBylowuMM  3akoHogaTenbctBoM Pecnybnukn  KasaxctaH. fAsbikom  cygebHoro
pa3buparenbcTea OyaeT pycckuii sA3bik.

7.2. CTOpoHbl 0CBOGOXOAKTCA OT OTBETCTBEHHOCTU 3a HEWUCMNOSIHEHWE UMM HeHagnexaiiee
ncnosiHeHne ceoux 06s13aTenbCTB, NPeaYCMOTPEHHbIX [JoroBOpOM ohepTon, B Cryyae ecnv Takoe
HEWCNONHEHNe SIBUNOCb CrneAcTBUEM AENCTBUA OBCTOATENbCTB HENPeoaoNnuMon cunbl (dopc-
Maxop), B TOM 4uCne Ype3Bbl4alHbIX M HENpeaoTBpaTMMbIX OBCTOATENbCTB, MPU KOHKPETHbIX


mailto:support@3a.com.kz

YCIOBUAX KOHKPETHOro nepuoaa spemeHun. K obctoatensctBam HENPeoAONIMMON CUSbl OTHOCSTCS,
B TOM 4uUCre, HO, HE OrpaHMYMBAsiCb TOSbKO 3TUM, TakMe SABMEHUS CTUXMWMHONO Xapakrepa Kak:
3eMneTpsiCeHNe, HaBOAHEHME, yaap MOSHWW, ONOM3eHb, TemnepaTypa, cuna BeTpa U YpOBEHb
OCaZKOB, WCKIIlOYaloLWmMe HOpPMasnbHYO >KM3HeO4eATeNbHOCTb, MOpaToOpui OpraHoB BRactu U
ynpasneHus; 3abacTtoBk/ 1 MHble NOA0OHbIE 06CTOATENLCTBA.

7.3. CtopoHa, nonasLuas nog BnvsiHme oopc-MaxkopHbix 06CTOATENLCTB, 0653aHa yBeoMUTbL 006
aTom apyryto CTOpOHY B pa3yMHbIi CPOK C MOMEHTA, KaK €1 CTano M3BECTHO O HAaCTYMNMNEHNN TaknX
06CTOATENBLCTB.

7.4. KomnaHusa BnpaBe cobupaTb, UCNOMb30BaTb, NepefaBaTb, XPaHUTb UMW MHbIM OGpa3om
obpabaTbiBaTh (ganee coBMmecTHO — "O6GpabatbiBath") WHMopmauuio, npeaocTaBngemyto
KnueHTom, KoTopass MoxeT ObiTb CBA3aHa C KOHKPETHbIMU pusmyeckumu nuuamn (ganee —
"MepcoHanbHble pgaHHble"). Komnanus o6sa3yetca obpabaTbiBaTb [lepcoHanbHble AaHHbIE
UCKIIOYNTENBHO B LENsX MCMOMHEHMS O0roBoOpa, CPOK XpaHeHuss — He 6Gonee 5 net nocne
npekpaweHunsa gorosopa odepTbl, C COBMIOAEHMEM OENCTBYIOLLEro 3akoHogaTenbcTBa. KomnaHums
notpebyet oT kaxgoro u3 laptHepoB, ObpabaTbiBatowero lepcoHanbHble AaHHblIE OT UMEHU
KomnaHumn cobntogeHuns ykasaHHblx TpeboBaHUi.

7.5. KnueHT 06a3yeTcs npenocTaBnsATb LOCTOBEPHbIE MepCoHasnbHble AaHHble B MoGUbHOM
npunoxeHun n/unmn Cepsuce.

7.6. KomnaHua o065a3yeTcs BbINONHATE TpeboBaHUA, NpPeayCMOTPEHHbIE AENCTBYHOLUM
3akoHogaTenbcTBoM PK, cBA3aHHbIX C 3aMTON NepcoHanbHbiX AaHHbIX. KomnaHusa obecneynsaet
COXPaHHOCTb MEPCOHarnbHbIX AAHHbIX WU NPUHUMAET COOTBETCTBYKOLME Mepbl MO WX 3aLUTI,
NCKIHoYatoLLmMe A0CTYN K NepCoHanbHbiM AaHHBIM HEYMOSTHOMOYEHHbIX L.

7.7. Wcnonb3ys Cepsuc wu/unm MobunbHoe npunoxenne, KnuneHT noaTrBepxgaeTt, 4To
O3HaKoMneH u cornaceH c¢ [lonutukon no cbopy M 06pPabOTKM NepCOHanbHbIX AaHHbIX,
pacrnonoxeHHou no agpecy: https://3a.com.kz/privacy-policy. Cornacue ¢ ykazaHHbIM JOKYMEHTOM
ABNAETCA NOMHbIM N 6€30roBOPOYHbBIM

8. 3AKIKOYUTEJIbHbIE NMNOJIOXEHUA
8.1. Bce ycnosusa [Jorosopa odepTbl Mexay KnneHtom n KomnaHuen, Bknovasa cyLeCTBEHHbIE,
npuBegeHbl B HacTosLwem [loroBope oepTe n ABNAITCA €ro HEOTbEMIEMOMN YaCTbIO.
8.2. B cny4yae BO3HMKHOBEHUS NPOTUBOPEUNA MEXOY PYCCKUM N Ka3axCKUM TEKCTOM [AOroBopa,
npenmyLecTBo ByaeT MMeTb TEKCT 4OroBopa Ha PyCCKOM SA3bIKE.
8.3. BoBcem ocTanbHOM, YTO He yperynmpoBaHO Ui He NONTHOCTLIO YPErynnMpoBaHO HACTOALLNM
[oroBopom ohepTon, CTOPOHbI PYKOBOACTBYIOTCA AEACTBYIOLNM 3aKoHO4AaTENbCTBOM Pecnybnvku
KasaxctaH. 3oHa OTBETCTBEHHOCTM YCNyrn aBakyauum UM TEXNOMOLM B paMKax HaCTOSLLEro
[oroBopa odepTbl NpepocTaBnAlTCA Ha Tepputopun ropogos Pecnybnukn KasaxctaH wm
Kbiprbiackon Pecnybnnkn, nepeyncrneHHbiX HUMXKe M Ha paccTOosiHAM B 3aBUCMMOCTM OT Tuna
Mognucku:

Pecny6nuka KasaxcraH

HasBaHue ropoaa O6nacTb
AnmaTbl
ActaHa
LbiMKkeHT
AkT0bE AkTIOOMHCKas
Kaparanga KaparaHguHckas
Tapas >Kambbinckas
YcTb-KameHoropck BocTouHo-KasaxcTaHckas
MaBnogap MaBnogapckas
ATbipay ATblpayckas
Cewment Abarickas
Kbi3blnopaa KbI3blnopanHckas
AkTay MaHrucTayckas
KocTtaHan KocTaHarickas
Ypanbck 3anagHo-KasaxcraHckas

MeTponaBnoBck CeBepo-KasaxcraHckasi



TypkecTaH TypkecTaHckas
KokweTtay AkMonuHckas
TemupTtay KaparaHguHckas
TanablkopraH KeTblcyckas
Okunbacrtys MaBnogapckas
>KeskasraH YnbiTayckas
Banxaw KaparanguHckas
Kynbcapsbl ATbipayckas
Capblaraw TypkecTaHckas
KoHaeB AnmaTtunHckas
Pvpoep BocTo4yHo-KasaxcraHckast
Asros Abarickas
Ecwuk AnmaTunHckas
YKutukapa KocTtaHarckas
Ywapan KeTblcyckas
Kbiprbizckasa Pecny6nuka
HasBaHue ropopa O6nactb
Banbik4bl Ucceblk-Kynbckas
BatkeH BatkeHckas
BuLikek
xanan-Abap, xanan-Abaackas
Kapa-banta Yynckas
Kapakon Ucceblk-Kynbckas
KbI3bin-Kns BatkeHckas
HapbIH HapblHckas
Ow
Tanac Tanacckas
YonnoH-ATa Ucceblk-Kynbckas

PekBu3ntbl KomnaHuum:

TOO «ABTOMOTUB AccucTaHC ANbsHC»

BWH: 200740002052

KOpuanyeckun agpec:

Pecnybnuka KasaxctaH, r. Anmatel, yn. Haszap6aesa 250, oguc 5-6

baHkoBckue PEKBU3AUTDI:

AO «HapogHbin baHk KazaxctaHa»
IBAN (KZT) KZ966018861000968121

SWIFT: HSBKKZKX
KBe 17




NMPABUIIA N YCNNOBUA NPEOOCTABJIEHUA TEXHUYECKOW MOMOLLM KITMEHTAM MO TUMY NOAMUCKU

HanonHeHne TexHn4yeckon nomowm cornacHo Tuna NMognucku:

TexHuyeckasi nomolb/ CobbiTue

TWUN NOANMUCKHU

MpunoxeHue 1 k floroBopy odepThl

BASIC

CLASSIC

PLUS

=
T

BLACK

CARE

PREMIE
R

ABTO
ApBokart

QOLDA

OomAccu
CTaHc

MynbTnapas

N

AN

N

[N

v

ABTOACCHUCTaHC:
Oakyauus aBto npu AT (40 4 TOHH)

ABTOAcCcHUCTaHC:
OBakyauus aBTo Npu NONIoMKe (40 4 TOHH)

ABTOACCUCTAHC:
3ameHa korneca

ABTOACCUCTAHC:
Moakayka konéc

ABTOACCUCTAHC:
3anyck gBurartens npyu paspsxxeHHOM akkymynsarope

ABTOACCUCTAHC:
MogBo3a Tonnuea

L N N N N N

ABTOACCUCTaHC:
BosBpalyeHve aBTo Ha gopory npw OTT1

ABTOAcCcuCTaHC:
BckpbiTre aBTomobuns/baraxHuka

IO IO IO IR O PO IR G RS

ABTOAcCcuHCTaHC:
OTorpeB 3amMKoB

ABTOAcCcuHCTaHC:
OTorpeB aBTO

ABTOACCUCTAHC:
MoaB0O3 TEXHNYECKNX XMOKOCTEN

LN N N N U B N N N I N I N N

S N N N N O N N I N N I N RN

OO IO IO I O PG I G ARG IR S IR G RS

L I O N RN RN IS I I N IR RN

SN N N N N O N N I N I N NI RN

ABTOACCUCTAHC:
OuucTtka aBTOMOOMNS OT CHera

1 pas

2 pas

ABTOACCUCTAHC:
OTKIoYeHNE cUrHanmaaumm

ABTOKOHCbEpX:
TexHnyeckas KOHcynbTaums rno tenedoHy

ABTOKOHCbEpX:
CnpaBoYyHO- NHPOPMALMOHHAsA NoaaepKka

ABTOKOHCbEpX:
3anncb Ha TEXHWYECKUI OCMOTP

ABTOKOHCbEpX:
3anucb Ha cepBUCHOE 1 TeXHUYeckoe obcnyxmBaHue

ABTOKOHCbEpX:
Bbi30B akCTpeHHbIX cnyx6 npu OTM

ABTOKOHCbEpX:
Mouck aBakynposaHHoro asTo B YN ABA

O IO O IR IR RS

A N N Y SN

AN N N N N N

O IO G IO IR RS

N O S IR NEIEN

A N N R Y SN

O IO O IR IR RS




ABTOKOHCbEpX:
Mpepnocraenexue cnpasku ot "Kasrugpomet"

ABTOKOHCbEpX:
3anncb Ha Ce30HHYI0 3aMeHy LUMH

ABTOKOHCbEpX:
[MomoLLb B noncke MecTa Afs CEe30HHOrO XPaHEeHWs LUWH

ABTOKOHCbEpX:
3anncb Ha aBTOMOWKY

ABTOKOHCbEpX:
3anucb Ha aBTOCEPBUCHI (AETENNUHT, NONMPOBKA, Ap.)

ABTOKOHCbEpX:
MomoLwub B BbiGope LieHbl Ha FTCM Ha A3C

O IO O IR IR RS

N S N IR NEIEN

A N N R Y SN

O IO O IR IR RS

ABTOKOHCbEpX:
TpesBbit Bogutenb (max.90001r nnu 50km.)

2 pasa

ABTOKOHCbEpX:
MoaMeHHbI aBTOMOOWMb (80 3-x AHeN)

1 pas

ABTOKOHCbEpX:
BuneTbl Ha noesa/camoneT

1 pa3

ABTOKOHCbEpX:
MpoxuBaHue B oTene/rocTuHuLe

1 pas

ABTOKOHCbEpX:
TpaHcdep npu aBakyaumm asto (max. 7000,00Tr nnuv 50km.)

ABTOAABOKaT:
KoHcynbTaums topucTa no tenedoHy

ABTOApBOKaT:
KOpuauueckas 3awuta KnveHta Ha mecte OTI

ABTOApOBOKAT:
Opuanyeckas 3awmTta KnuveHta npu nonyyeHum CTPaxoBoOW
BbINnarhbl

ABTOAABOKaT:
KOpugnyeckasa 3awmta B oOpraHax [dOPOXHOW Monuumum w
afMUHUCTPaTUBHOM cyae

ABTOAABOKaT:
KOpuaunyeckas 3awuta KnveHTta B rpakaaHcKkom Npou3BoacTBe

ABTOAABOKaT:
Opuamnyeckas sawmta KnveHTta B yronoBHOM Npov3BOACTBeE

ABTOAABOKaT:
[ononHutensHble yenyrm

AOMAccucTaHc
MpoTeuka/npoTekaHne/Teub BOAbI B KBAapTUpe/aome

1 pa3

AOMAccucTaHc
MpoTeyka BOAOMEPHOro cYeTuuka, KpaHa, obpaTHOro knanawa,
dunbTpa TPyObl BOOOCHAGXEHUSI B BAHHOW/AyLle

1 pa3

AOMAccucTaHc
MpoTtekaeT paguaTtop

1 pa3

AOMAccucTaHc
MpoTeuka TepMoperynsitTopa Ha pagmaTope

1 pa3




AOMAccucTaHc
Teub C nonoTteHuecywmuTensd

1 pa3

AOMAccucTaHc
3ameHa 3amKka BXOOHOW ABepu

1 pa3

AOMAccucTaHc
PerynupoBka okHa/BUTpaxa B kBapTupe

1 pa3

AOMAccucTaHc
PerynupoBka okHa/BUTpaxa Ha 6ankoHe

1 pa3

AOMAccucTaHc
Menkuin peMoHT mebenu

1 pa3

OOM3nekTpuk
ObIMUT, 3aMbIKaeT, UCKPUT po3eTKa (3anax ropernow NpoBoaKM)

1 pa3

OOM3nekTpuk
3ameHa po3eTok

1 pa3

AOM3neKTpuk
3ameHa BbiknoYaTenemn

1 pa3

AOM3neKTpuk
3ameHa CBeTUNbHUKOB

1 pa3

AOM3neKTpuk
BckpbiTve BxoaHOM ABeEpH

1 pa3

OOM3nekTpuk
Bri3oB MacTepa Ans AMarHoCTUKU CTUpanbHON MaluvHBbI

1 pa3

OOMKoHcynbTauums
Ynpasnenve gomom KCK, OCW, Ynpasnsiowasi KoMnaHus

OOMKoHcynbTauums
KomMMmyHanbHble NnaTexu u 3a40MmKEHHOCTb

OOMKoHcynbTauums
Yuwepb nmyectsy

OOMKoHcynbTauums
PeMOHT nepennaHnpoBka y3akoHeHue

OOMKoHcynbTauums
KOHMNUKTLI MO MOMb30BaHUIO XUITbEM

OOMKoHcynbTauums
BnaroyctpoicTBo (napkoBka Lwnarbaym ABop)

OOMKoHcynbTauums
3eMenbHbI Y4acToK, YaCTHbIN AOM

OOMKoHcynbTauums
Cpenku ¢ xunbem (NoKyrnka, npoaaxa, apeHaa)

OOMKoHcynbTauums
Hacnencteo n gonesasi COGCTBEHHOCTb

S I I O N IE N IR N IR PN

CtpaxoBaHue
KACKO (go 500 TbiC. TT.)

CtpaxoBaHue
Ha cnyuai notepu paboTbl

3oHa gevicteus/TeppuTopusi obcnyxumBaHus

PK,
ropoa

30 km

50 km

50 km

50 km

50 Km

100 km

PK

PK

[opopa
AcTaHa,
Anmarthl,




Kaparang
a,
LUbIMKEHT




2. Ycnyru n cobbiTus, CBA3aHHbIE C BbINOIHEHMEM MeponpuaTuin no Nogeo3dy Tonnvea, 3ameHe
noBpeXaeHHOro koneca, BckpbiTuio gBepwn aBToMObGMNA, 3Bakyauusx npu nonomke wn OTI,
OkasaHuio ycnyr KpyrrocyToO4HOM TEXHUYECKOW KOHCynbTauum no tenedony, OkasaHuo ycnyr no
topNaNYECKON KOHCYyNbTauum no tTenedoHy, BbIMOMHSKTCS NPy YCNOBUM yaaneHHOCTU ABTOMOGUNS
He panee Tepputopum obcnyxmBaHus. [lpyn HaxoxgeHun ABTOMOOMNA BHE MNpenenoB 30HbI
pencteug / Tepputopun obcnyxmnBaHus, ykasaHHoW nyHkTe 8.3. [JoroBopa odhepThl, u/unu npu
BbINOSTHEHUWN paboT 1 ycnyr 6onee 4Yem OauH pas Mo KaKgoMy COObITUIO, AaHHble paboThbl U yCnyru
okasbiBaloTCs KnueHTy B nopsgke, ykazaHHOM B nyHKTe 5.3 Hactosiwero [loroBopa odepTbl.
KonuyecTtBo obpawyeHunn 3asucut ot Tuna Mognmcku.

3. Ycnosusa u nHgopmaums rno Ycnyram, ykazaHHbiM B nyHKTe 1 [punoxeHus:

. MynbTngpans — Ycnyra 3akpennseTtcs 3a ABToMobunem, BOCnonb30BaTbCs YCYrom MOXeT
nobon BoanTENb UMEIOLLMIA NPaBO YNpaBnsaTb AaHHBbIM TPAHCNOPTHLIM cpeacTBom (MckntoveHmnem
ABNSETCA ycnyra BCKpbITUA ABTOMOGUNS).

ABTOACCUCTaHC

. OBakyauus (OTI/nonomka) - Ecnn TexHnyeckaa nomoLlb Ha Aopore He Jana pes3yrbTaTos,
UNn Korga w3HayanbHO MOHATHO, 4YTO OHa Oyaet 6esycnewHa, onepatop KoHTakT-LeHTpa
opraHusyeT aBakyauuto. OnepaTtop pekomeHayeT aBakyaumto B CepBUCHbIN LeHTp (ganee — «CL»),
roe obin NnpnobpeTteH aBToMobunb. MakcumanbHOe pacCTosiHME NO OKa3aHuKo Ycnyr aBakyaumm 3a
npegensl rpaHvy ropogoB 3aBucut OT Tuna [lognucku. B cnydae npeBblleHUs paccTOSAHUSA
Tepputopumn obcnyxuBaHus AONOMNHUTENbHbIE pacxoabl onnayvmBatoTca KnneHtom Komnanum mnm
MapTHepy KomnaHum camocToATernbHO. OBakyauums no xenaHuo KnveHta nponssoauTcs B gpyrue
CLU, pacnonoxeHHble B ropogax, OTfIMYaOLWMXCA OT MOCTOAHHOrO MecToHaxoxaeHua KnveHra,
aKTyanbHbIA CMUCOK, KOTOPbIX MpeAcTaBneH Ha oduuuanbHbiX canTax asTonpousBoguTenen. B
criyyae NOBTOPHOW 3Bakyauun asTomobuns ¢ CLL Ha gpyroe CLI B pamkax ogHoro cobbiTvs, npu
TOM, YTO aBTOMOOUNb paHee Obin aBakymposaH B nepsoe CL| no MNMognucke, KnneHT onnavveaet
ycryrn NoBTOPHOM 3Bakyauun aBTomobunsa cornacHo n. 5.3. [loroBopa odepTtbl. Komnanusa mnu
[MapTHep MMelT NpaBO B Criydae BO3HUMKHOBEHWSA CMOPHOM CuUTyauuu 3anpocutb y KnueHTa
noaTeepXxaaroLwme OKyMeHTbl 06 yCTpaHeHUN HeMCnpaBHOCTEN aBTOMOOUNA MO HACTynuBLLUEMY
cobbITHIO, KOTOPbIE CTany NPUYNHOM NEpPBOHAYanbHOW 3BaKyauumn asTomobumns B gaHHbin CL.

. 3ameHa noBpexaeHHbIX kornec - B cnyyae ecnn ABToMobunb KnueHTa He MOXET HavaTb Unu
NpOAOSKUTL ABMXEHME BCNEACTBME MOBPEXAeHUs WuH ABTOMOBUNSA, To no ¢akTy obpalleHus
KnueHTa HanpaBnsaeTca cneunanucTt Ans OCyLecTBNeHnsa 3ameHbl konec ABTomobunsa KnmueHta ¢
Lenbio BOCCTAHOBUTb FOTOBHOCTb ABTOMOOMNSA K CaMOCTOSTENbHOMY ABMKeHMI0. OkasbiBalOTCS
TONbKO PaboTbl MO CHATUIO MOBPEXAEHHbIX KOMNEC 1 YCTAHOBKN Ha UX MECTO nmetomxcs y Knuenta
3anacHbIX Konec (LWMHOMOHTaX U PEMOHT KOrec He nNpeayCMOTPEH B 3TOM YCryre U okasblBaeTcs
oTaenbHo), wu/nnbo aBakyauus AsTomobunsa/konec Bmecte ¢ KnueHTom [o Gnvkanwero
LUMHOMOHTaXa, B 93TOM Clyyae CTOMMOCTb pPaboT MO LWMHOMOHTaxXy onnadnBaet KnueHt
camocTodaTenbHo. [lpn  HEBO3MOXHOCTM OeMOHTaXa MNOBPEXOEHHbIX Korec no npudnHe
YCTaAHOBMEHHbIX Ha HUX KOMECHbIX CEKPETOK NMBO HEeMCNpaBHbIX KPEMNeXHbIX 3f1IEMEHTOB KOMec -
AononHuTenbHble paboTbl onnadmBaloTcsd KrnMEeHTOM CaMOCTOSATENbHO Ha MecTe Mo akTy
oKasaHus ycnyru no 3apaHee coobuieHHomy Tapudy. Ycnyra okasbiBaetca 6ecnnaTHo B npegenax
agMWHUCTPATUBHbIX rpaHunL, ropogos Tepputopun O6CnyXMBaHNs U Ha PacCTOSHUN B 3aBUCUMOCTU
oT Tuna lNMognuckn. Ecnn pacctosiHne B NyTn OT agMUHUCTpPaTMBHOM rpaHuubl fopoga Oo mecTta
dhakTnyeckoro HaxoxaeHns ABToMobunsa nNpesBbIWaeT pacctosHue Tepputopun obecnyxneaHms no
Tmny ognucku, To ycnyra MOXeT ObITb OKasaHa npu yCrnoBuy Hanuuns B 4aHHOM MECTHOCTU TaKow
TEXHUYECKON BO3MOXHOCTM, @ B Cryvyae NpeBbllEeHUA paccTosHuA TeppuTopun obcnyxmBaHUS
AONosSIHUTENbHbIE pacxodbl 3a [OOMOSIHUTENIbHOE pacCTodAHMe  (3TO paccTosiHve Janblue
Tepputopumn obcnyxmsanns no Tuny MNognuckn) KnneHT onnaymMBaeT CaMOCTOATENbHO Ha MecTe
no ¢hakTy okasaHus ycrnyrm no 3apaHee coobueHHomy KnuneHty Tapudy. Konnvectso obpalyeHmnn
3a gaHHon YcnyroM KnueHToM — He OorpaHuYeHo, ecnn WHoe He npedyCMOTPEHO YCrOoBUAMMU
Moanucku.

. Moakayka konec - B cnyyae ecnn ABToMobunb KnmueHta He MOXET HavaTb UM NpoaoMKUTb
ABWXXEHVe BCNeAcTBME CMyLEHHbIX WKWH Ha ABToMoOune, To no ¢akty obpaweHuna KnueHta
HanpaenseTcs cneynanucT Ans OCyLWeCcTBNeHMa NoAKadkm konec ABTomobunsa KnueHta ¢ uenbio



BOCCTAHOBUTb FOTOBHOCTb ABTOMOOMNA K CaMOCTOSTENbHOMY ABWXXEHMIO. YCnyra okasblBaeTcs
GecnnatHO B npegenax agMMHUCTPATUBHBLIX rpaHuy, [opoaoB TeppuTopumn OBCNYXXMBAHUA U Ha
paccTosiHuu B 3aBUCMMOCTM OT Tuna lMNMoanncku. Ecnn pacctosHue B nyTn OT agMUHUCTPaTUBHOM
rpaHuubl fopoga Ao mecTta hakTU4ecKoro HaxoxaeHuss ABTOMODOUNA MNpeBbIlAeT paccTosiHUE
Tepputopun obenyxmaHua no Tuny Mognuckn, To ycnyra moxeT ObiTb OkasaHa npu yCcnosumu
HanMynsa B JaHHOW MECTHOCTU TakOW TEXHUYECKOM BO3MOXHOCTU, a JOMOMHUTESIbHOE paccTosiHUe
(manbwe Tepputopun obenyxmaHua no Tuny Moanuckn) ) B aTom crniydyae KnueHT onnadvBaet
CaMOCTOATENBHO HA MeCTe No PakTy OKa3aHUs yCrnyru no 3apaHee coobLieHHoMy KnneHTty Tapuady.
KonuyectBo obpalleHun 3a gaHHonm Ycnyron KnmeHTOM — He OrpaHuyeHo, ecrii UHOe He
npegycMoTpeHo ycrosusamu Mognucku

. 3anyck geuratens - B cnyyae ecnv ABTomobunbs KnneHta He MOXeT HavaTb U NPOAOIKUTb
ABWXXEHMe BCreACTBME MOMHOro paspsga akkymynatopHon OGatapen (AKB), To no dakty
obpauweHna KnveHTta nocne npoBefeHMs AUCTAHUMOHHOW OWArHOCTUKU B Cryvae TEXHUYECKOM
uenecoobpasHOCTM HanpasnseTca cneynanuct And NpoBeAeHUs MeponpusTUA No  3anycky
auratenst gaHHoro ABTomobuns, B TOM Yucre He MeHee YeM OT OL4HOro BHELUHEro UCTovHuka. B
Crlydae BbISIBIIEHUA TEXHUYECKON Helenecoobpa3HOCTU — OKasblBaeTca Yycryra 9Bakyauuu
ABTOMOOMNA B ykasaHHoe KrnmMeHTOM MecTo. Ycnyra okasbiBaeTcsa ©OecnnaTtHO B npegenax
agMWHUCTPATUBHbIX rpaHnL, FopoaoB TeppuTopun 06CnyXnBaHms N Ha pacCTOSHUN B 3aBUCUMOCTM
oT Tuna lNoanuckn. Ecnu pacctodaHne B NyTM OT agMUHUCTPATMBHOW rpaHuubl opoga oo mecTta
daKkTnyeckoro HaxoxaeHns ABToMobunsa npesbIaeT pacctosHue Tepputopun obecnyxneaHms no
Tmny MNognuckn, To ycnyra MoXeT OblTb OKa3aHa npu yCrnoBuy HanmMyunsa B JaHHON MECTHOCTM TaKow
TEXHUYECKON BO3MOXHOCTU, a [ONOSNTHUTENbHOE pacCcTosiHe (aanblie Tepputopum obcnyxmBaHns
no tuny lNoanuckn) ) B 3ToM cnyyae KnveHT onnaynBaeT CaMOCTOATENIbHO Ha MecTe no doakTy
oKasaHus ycnyru no 3apaHee coobweHHomy KnveHTy Tapudy. Konmyectso obpaleHun 3a gaHHOM
Ycnyron KnmeHTom — He orpaHn4eHo, ecrnv MHoe He npeaycMoTpeHo ycrnosusiMu MNognucku.

. MoaBo3 Tonnuea - B cnyyae ecnn ABTomobunb KnneHta He MOXET HavaTb Ui NpoaoSKUTb
ABWXeHMe BCMNeaCTBUE HEOXMOAHHOro MOJSIHOrO OKOHYaHus TonnveBa (KpomMe rasoBoro u/mnu
anektpoasuratensi) B TonnmBHOM 6Gake aBTomMobuns, 1o no dakty obpaweHua KnueHta
HanpaenseTcs cneuvanuct ana noaso3a kK AsTomobunto Knuenta tonnuea B obbeme o 10
(necatn) nutpoB Heobxogumon KnmeHTy mapku, 4Tobbl BOCCTAHOBUTb FMOTOBHOCTb ABTOMOOUNS
Knnenta k aswxkeHuto. CToMmMocTb nepefaHHoro KnueHTy Tonnuea Bo3MellaeTca [lapTHepy
KrnveHTOM camocToATenbHO, B MecTe rnepejadn Tonnuea, B pasMepe CyMMbl, YKasaHHOW B
KaccoBOM uckanbHOM 4eke, BblgaHHOM Ha A3C npu nokynke JaHHOro Tonnmea. Ycnyra
okasblBaeTca 6ecnnaTtHO B npegenax agMUHUCTPATUBHBIX rpaHuy [opogoB M Ha paccTOsSHUM B
3asucumocTtn ot Tuna [lMognuckn. Ecnu pacctosiHue B nyTM OT agMUHUCTPATUBHOW rpaHULbl
opoga oo mecta hakTUYEecKoro HaxoxaeHus ABToMobunsa npesbilaeT paccToaHne Tepputopumn
o6cnyxmBanua no Tuny MNMoanuckuy, To ycnyra MoxeT ObiTb OKa3aHa Npu YCIIOBUN HANMYns B AaHHOM
MECTHOCTU TaKOW TEeXHUYECKOW BO3MOXHOCTU, a [OMOSfHUTENbHOe paccTosiHve (Janblue
Tepputopun obcnyxumBaHna no Tuny [loanmckm) B 9TOoM cnyyae KnuveHT onnayvsaet
CaMOCTOATENBHO HA MeCTe No PakTy OKa3aHUs yCrnyru no 3apaHee coobieHHoMy KnneHTty Tapuady.
KonuyectBo obpalleHn 3a pgaHHonm Ycnyron KnnmeHTOM — He OrpaHuyeHo, ecrii UHOe He
npegycMoTpeHo ycrosusamMmu Mognucku.

. BosBpaweHue aBto Ha gopory npu OTI - B cnyvyae ecnu ABTomMo6unb KnneHta He MoxeT
Ha4aTb UM NPOLOIMKUTL ABWXEHUEe BCNeaAcTBUe Cbesfa C JOPOXHOro nosiotHa no npuyuHe OTI,
TO No dakTy obpalleHns KnueHTta HanpaenseTcs cneumanucT Ans OCyLeCTBEHNA BO3BpaLLEHNS
ABTOMOBUNA KnueHTa Ha AOPOXHOE MOSIOTHO C LEefbio BOCCTAHOBUTbL FOTOBHOCTb ABTOMOOUNS K
CaMOCTOATENBHOMY ABMXEHMIO. YCnyra okasbiBaeTcs 6ecnnaTtHo B npegenax agMUHUCTPaTUBHbIX
rpaHuy, opoaoB 1 Ha paccTostHUM B NyTU B 3aBMCUMOCTU OT Tuna lNoanuckn. Ecnu pacctosiHne B
nyTM OT agMUHUCTPATMBHOM rpaHuubl fopoga 0o MecTa hakT4ecKkoro HaxoxaeHna ABTomobuns
npeBbIlWaeT pacctoaHne Tepputopun obcnyxmnsanms no Tuny Moanmnckn, To ycnyra MoxeT 6bITb
oKasaHa rpu YCNnoBUM HanMuuna B [aHHOW MECTHOCTU TaKOW TEeXHWYEeCKOW BO3MOXHOCTU, a
AONONHUTENbHOE paccTosiHue (danbwe Tepputopun obecnyxusaHus no Tuny Nognucku) B 3TOM
cnyyae KnueHT onnadmBaeT caMOCTOATENbHO HAa MeCcTe Mo (pakTy okasaHus ycryru rno 3apaHee
coobuweHHomy Knuventy Tapudy. Konuvectso obpawieHun 3a gaHHon Ycnyron KnveHTom — He
OrpaHuUYeHo, ecrnu MHoe He NpeaycMoTpeHo ycnosuamu Noanucku.



. BckpbiTne aBTOmMOOUNs /BaraxHuka - Ecnm B cnyvae octaBneHus KnveHTom Komnnekta
Kntover oT ABTomobunsa B canoHe 3akpbiToro ABTomobunsa KnueHTta notpebyeTcs BCKpbITUE ABEPU
ABTOMOOMNSA, TO NO dakTy obpalleHus KnneHta B criyqae TEXHUYECKON BO3MOXHOCTU BCKPbITUS
HanpaBnseTcsa crneunanucT Ans npoBedeHuss JaHHoOro Buga ycnyrn. B cnydae oTtcyTtcTBus
TEXHUYECKON BO3MOXHOCTM BCKPbITUS KnNneHTy okasbiBaeTcs ycnyra aBakyaumm ABTomMobunsa B
ykasaHHoe KnueHTom mecTo. Nepen Havanom paboT no BCKpbiTMio ABTOMOOMNSA KnueHT o6a3aH
npeabsiBUTb OKYMEHTbI O NpaBe BnageHnsa/nonb3oBaHns/pacnopskeHns gaHHbiMm ABToMobunem.
Ycnyra okasbiBaeTca 6ecnnaTtHoO B npeaenax agMMHUCTPaTUBHBLIX rpaHuy fopoaos (Tepputopumn
obcnyXnuBaHus) U Ha pacCcTosiHUKM B NyTK B 3aBUCMMOCTM OT Tuna Moanucku. Ecnu pacctosaHue B
nyTW OT agMUHUCTPATUBHOM rpaHunLbl fopoga Ao mecta hakTU4ecKoro HaxoxaeHnsa ABTomoouns
npeBblilWaeT pacctoaHne Tepputopun obcnyxmnsanms no Tuny Moanmckn, To ycnyra MoxeT 6bITb
oKasaHa rpu YCNoBUM HanMuuna B [aHHOW MECTHOCTU TaKOW TEeXHWYEeCKOW BO3MOXHOCTU, a
AONONHUTENbHOE paccTosHne (ganbwe Tepputopumn obcnyxmnBaHma no tuny Nognucku) B 3TOM
cnyyae KnveHT onnaymMBaeT CaMOCTOATENbHO Ha MecTe Mo dpakTy oKa3aHus ycnyru no 3apaHee
coobuweHHoMy KnueHnTy Tapudy. KonmnuyectBo obpalieHuin 3a gaHHon Ycnyron KnneHTom — He
OrpaHuUYeHo, ecrnu MHoe He NpeaycMOoTpeHo ycnosuamu Noanucku.

. OTtorpeB 3amkoB - B cnyyae ecnn y ABTomobuna KnueHTta 3amep3nu NMunHka 3amka (KoY He
npoBopavynBaeTCa B NMYMHKE 3aMKa ABepu) — OTOrpeB NPOBOAMTCA C MOMOLLbIO crneunanbHbIX
XngkocTten ¢ ocobbiM COCTAaBOM, KOTOpblE CMOCOBOHbI pacTonUTb e unu cneumanbHbIX CPeacTB
Ans oTorpeBa NUYUHKA 3aMka. [1pM BO3HMKHOBEHWW PUCKOB MOBPEXOEHUS 3amKa KIUEHTY,
pEKOMEHOYETCS 9BaKympoBaTb aBTOMOOWUNb Ha CEPBUCHBIA LIEHTP AN OTorpeBa aBToMOOMNA U
npoBedeHNs BOCCTAHOBIEHMA pPabOTOCMOCOBGHOCTN JNIMYMHKM 3aMKa. Ycnyra oOkasblBaeTcs
6ecnnatHO B Npeaenax agMUHUCTPaTUBHBIX rpaHuL FopodoB 1 Ha pacCToSHUM B 3aBUCMMOCTU OT
Tuna lMognuckn. Ecnn pacctodHne B NyTW OT aAMUHUCTPATUBHOW rpaHuubl opoga Ao mecTta
dhaKkTnyeckoro HaxoxaeHust ABToMoOMNA NpeBbIlWaeT paccTodaHne Tepputopun obcnyxmBaHna no
Tmny MNognuckn, To ycnyra MoXeT ObiTb OKa3aHa npu yCrnoBux HanMyYnsa B JaHHON MECTHOCTM TaKow
TEXHUYECKON BO3MOXHOCTU, a AOMOMHUTENbHOE paccTosiHMe B 3TOM cnyyae KnueHT onnayuBaeTt
CaMOCTOATENBHO HA MeCTe No PakTy OKa3aHUs yCrnyru no 3apaHee coobieHHoMy KnneHTty Tapuady.
KonuyectBo obpalleHun 3a pgaHHonm Ycnyron KnmeHTOM — He OrpaHuyeHo, ecriim UHOe He
npegycMoTpeHo ycrosusamMmu Mognucku.

. OTorpeB aBTO - B cnyyae ecnu B cunbHble MOpo3bl, ABTOMOOWIb KnneHTa He 3anyckaeTcsa —
TexHunyeckaa cnyxba npoBoguT paboTbl NO OTOorpeBy aBTOMOOMAS NyTEM MCMNOMb30BaHWUA
crneunarnbHOW TenmnoBon Nywku. B ycnyry BXoOWUT TOSMbKO, OTOrPeB C NMOMOLLbIO TEMMOBOW MYLLUKW
NPOAOIMXUTENBHOCTLIO He Bornee 30 (TpuauaTtn) MuHyT. B ycnyry He BxoasaTt paboTbl N0 YaCcTUYHON
pasbopke [BC (cHATME cBeYen 3axuraHms, TONMBHOIO punbTtpa v 14.). JononHutTensHoe Bpems
oTorpeBa aBTOMObBUIISA, a TakKe AONONHUTENbHbIE paboThl MO 3anyCcKy aBTOMOOMNS onnavyvMBaroTCs
KNMeHTOM camocToaTernbHo. OTorpeB aBToMOOMAS C MOMOLLbIO TEMSIOBOM MyLUM COMPOBOXAAETCS
6onbWKM BblgeneHneM Tenna BCneacTamne Yero MoryT ObiTb NOBPEXAEHbI y3Ibl aBTOMOOMNS Takme
kak: 3awuTta [OBC, 3awwuta KII, npoBoaka gBuratens, nnacTUKOBbIE M3OENus aBTOMOOMNA,
Haxogdwmecs B noAakanoTHOM rnpocTpaHcTBe. OTBETCTBEHHOCTb W PUCKM 3@ BO3MOXHbIE
NnoBpeXaeHNs MNOJSTHOCTbI0 HeceT KnneHT. ABTOMPOM3BOAUTENM HE PEKOMEHAYKT npoBedeHue
arpeccmBHOro oTorpesa aBToMobunsa BCrneacTBme Yero pekoMeHayeTcs 3BakympoBaTb aBTOMOOUb
Ha CEPBUCHYIO CTaHUMIO AN NpoBefeHus KBanuuumpoBaHHOrO oTorpeBa B TennoMm 6Gokce, a
TaKke NPoBeAEHNA OUArHOCTUKM U paboT Ansa BOCCTaHOBNEHUSA npaBuibHon padotel [IBC. PaboTsl,
NnpoBedeHHble Ha CEePBUCHOW CTaHUWKW, OMfavMBalOTCA KIMEHTOM CaMOCTOATEeSbHO. Ycnyra
okasblBaeTca 6ecnnaTtHO B npefenax agMUHUCTPATUBHBIX rpaHuL, [opoaoB M Ha paccTOsSHUM B
3asucumocTtn ot Tuna lMognuckn. Ecnu pacctosiHue B nyTM OT agMUHUCTPATUBHOW rpaHULbl
lopoaa 0o mecta hakTu4eckoro HaxoxaeHmsa ABTOMOOMNA nNpeBbilaeT paccTosiHue Tepputopun
o6cnyxmBanua no Tuny MNMoanuckuy, To ycnyra MoxeT ObiTb OKa3aHa Npu YCIIOBUN HANMYns B AaHHOM
MECTHOCTM TakOW TEXHUYECKOM BO3MOXHOCTW, a AOMONHUTENbHOE PacCTOosiHME B 9TOM criyvae
KnveHT onnaynBaeT caMOCTOATENbHO Ha MecTe Nno (akTy OKasaHua YCrnyrm no 3apaHee
coobueHHomy Knventy Tapudy. Konuvectso obpawieHun 3a gaHHon Ycnyron KnveHTom — He
OrpaHuUYeHo, ecnu MHoe He NpeaycMoTpeHo ycnosuamu Noanucku.

. MoaBo3 TexHuyeckux >xuakoctem - B cnyyae ecnu y knueHTa B Jopore nosiBuUnach
HeobxooMMOCTb B [[ONMBKE paboumx Xuakocten cneumanuctbl lMapTHepa MoryT AoCTaBUTb



KNNEHTY HEeoBXOAMMYK TEXHUYECKYIO XMAKOCTb. CTOMMOCTb XXWOKOCTU KIIMEHT onfadvBaeT B
NonHoOM 06 bEME CaMOCTOATENBHO HENOCPEACTBEHHO [TapTHepY cornacHo NpeaoCTaBNEHHOro Yeka.
Mpn obpalleHnn KNUeHT npefocTaBnsieT MOfIHOE Ha3BaHMe U cneundukaumio Heobxoammon
XNOKOCTU ANA BO3MOXHOCTM MpuobpeTeHnss HeobxoauMon XnakocTu. Ecnn KnNueHT He moxeT
npeaocTaBuTb TOYHYIO WMHOpMaunio no cneumdurkaumm HeobBXOAMMON XUOKOCTU YCnyra He
npegocTaBnsaeTcs. Ycnyra MoxeT ObiTb Oka3aHa TObKO NPW yCroBMM AOCTYNHOCTU NpnobpeTeHuns
Heobxoaumon xumgkoctn Ha A3C n cnel marasmHoB. XXUOKOCTb OMbIBaTENS CTEKONT HE BXOAWUT B
ycnyry. KnueHt o6si3aH B nobom cnyvae gaxe npu OoTkase OT YCnyrn onnatuTb CTOMMOCTb
KyNneHHOW  TeXHMYeCKOM XKuOKoCTW. Ycnyra okasbiBaetca OecnnaTtHO B npegenax
agMUHUCTPATUBHbIX rpaHuL [opoaoB 1 Ha paccTosiHumM B 3aBucuMocTn oT Tuna lMNoanuckn. Ecnu
paccTosiHue B NyTU OT agMUHUCTPaTMBHOM rpaHnubl Fopoga Ao Mecta hakTUYEeCKOro HaxoXaeHs
ABTOMOGMNA NpeBbIaeT pacctosHue Tepputopun obecnyxusaHms no Tuny lognucku, To ycnyra
MOXeT ObITb OKa3aHa Npu yCroBMM HanM4yns B aHHON MECTHOCTU TaKOW TEXHNYECKOW BO3MOXHOCTH,
a JOnonHUTENbHOE pacCTosiHUE B 3TOM cnyyae KnueHT onnaynBaeT CaMOCTOATENbHO Ha MecTe Mo
dakTy oKkasaHus ycrnyru no 3apaHee coobuweHHomy KnneHTty Tapudy. KonmyectBo obpalieHni 3a
AaHHoW Ycrnyron KnneHToM — He orpaHn4eHo, ecnu MHoe He nNpeaycMoTpeHO ycnosuamu MNMognucku.
. Ounctka aBTOoMOBMNS OT cHera - B cnyyae, ecnu nocne cHeronaga aBToMOOWnb KnveHTa
HaxoauTCA NOA4 CNOeM CHera, KNMEHT MOXeT obpatutbes 3a ycnyron "Ouuctka aBTomobunsa ot
cHera". CumwalTca TOMNbKO MSIrKMEe CNowu CHera, He npumep3wmne K asTomobunto, BO nsbexaHve
NOBPEXAEHUST NAKOKPACOYHOro NoKpbiTMa aBToMobunsa. OTckabnueaHve nbaa U CriexaBLUEerocs
cHera OT CTeKON M Ky3oBa aBTOMOOWMNA He BXOOAT B [aHHYK ycnyry. Ycnyra npoBOAWTCS B
NPUCYTCTBUN COBCTBEHHMKA U NpeacTaBuTenst CO6CTBEHHUKa aBTOMOOMNS. Ycnyra oka3biBaeTcs
GecnnaTHO B Npeaenax agMUHUCTPaTUBHBIX rpaHnL FopodoB 1 Ha pacCTosHUM B 3aBMCMMOCTU OT
Tuna lMognuckn. Ecnn pacctodHne B NyTW OT agMUHUCTPATUBHOW rpaHuubl opoda Ao mecTta
daKkTnyeckoro HaxoxaeHust ABToMoOMNA NpeBbIlWaeT paccTosaHne Tepputopun obcnyxmBaHna no
Tmny MNognuckn, To ycnyra MoXeT ObiTb OKa3aHa npu yCrnoBux HanMyYnsa B JaHHON MECTHOCTM TaKow
TEXHUYECKON BO3MOXHOCTU, a AOMOMHUTENbHOE paccTosiHue B 3TOM cnyyae KnueHT onnaynBaeTt
CaMOCTOATENBHO HAa MeCTe No PakTy OKa3aHUA yCnyru no 3apaHee coobuieHHomMy KnneHTty Tapudy
. OTkno4eHne curHanua3auum — B cnyyae ONOKMPOBKM CUrHanNmM3aumm n HEeBO3MOXXHOCTU
NPOAOIKEHNS OBWXEHNA aBToMobuna cneumanuct [laptHepa nomoxeT KnueHTy nepeBecTu
CUrHanNM3aumio B PEXUM «OTKITHOMEHO» NMBO OTKIYNTE CUrHanNu3auuio. B pamkax gaHHOW ycnyru
KoMmnaHna He oOkasblBaeT YCryrm pemMoHTa M HACTPOMKM CuUrHanusauuu. Ycryra OkasblBaeTcs
6ecnnaTHO B Npeaenax agMUHUCTPaTUBHBIX rpaHnL FopoaoB 1 Ha pacCTosHWMM B 3aBUCMMOCTU OT
Tuna lMognuckn. Ecnn pacctodHne B NyTW OT agMUHUCTPATUBHOW rpaHuubl opoda Ao mecTta
daKkTnyeckoro HaxoxaeHust ABToMoOmNA nNpeBbIlWaeT paccTosaHne Tepputopun obcnyxmBaHna no
Tmny MNognuckn, To ycnyra MoXeT OblTb OKa3aHa npu yCrnoBux HanmMyunsa B JaHHON MECTHOCTM TaKow
TEXHUYECKON BO3MOXHOCTU, a AOMOMHUTENbHOE paccTosiHMe B 3TOM cnyyae KnueHT onnayunBaeTt
CaMOCTOATENBHO HAa MeCTe No akTy OKa3aHUs yCrnyru no 3apaHee coobieHHoMy KnneHTty Tapuagy.

ABTOKOHCbEpPX

. TexHnyeckad KoHcynbTauus no TenedoHy - KoHcynbTauus ¢ MexaHukom [lapTHepa,
BO3MOXHOCTb ANna KrnveHTa caMOCTOATENbHO YCTPaHUTL OTAEfNbHble MeNnkue HemcnpasBHOCTU. B
OTAENbHbIX CNyYasaX BO3MOXHOCTb CAaMOCTOATESTbHO NPUBECTU MaLUUHY B ABWXKEHME.

. CnpaBo4YyHO- WMHGOPMAUMOHHAA noJdepXKa — KOHCyNbTauus KIMEHTOB MO BOMpocam,
CBsi3aHHbIM C ycryramu [ognucku, KpyrnocyTouHO.

. 3anucb Ha TexHudeckun ocmoTp — Ecnm Ha aBTOMOGMNe KnueHTa 3akaH4MBaeTCs CpOK
AENCTBUS TEXHNYECKOro OCMOTpa aBToMobunsa cneumanmctel KomnaHun moryt Hantu 6nukanwme
MYHKTbl MPOXOXAEHNA TEXHUYECKOrO OCMOTpa aBToMobmna n 3anucatb KnmeHta Ha MakcumarnbHO
yaobHoe Bpemsd. Ecnu 3anpawvBaemMoe BpeMsi 3aHATO CneunanucTbl COrnacylT C KIMEHTOM
Apyroe OOCTyrnHoe Ans 3anucu Bpems. B ycnyry BxoguT TOSbKO 3anmncb Ha TexHUYeckun ocMoTp,
BCe onnaTtbl MO NPOXOXAEHMIO OCMOTPa aBTOMOBUIIA KNMEHT NPOM3BOAUT CaMOCTOATENBHO.

. 3anucb Ha cepBUCHOE N TexHUYeckoe obcnyxmBaHMe — ecnu, Ha aBToOMOOMne KnueHTa
nogowen cpok nposegeHna TO (TexHuveckoe obcnyxmnBanme) unu TP (Tekywmin peMoHT), KnueHt
MOXeT obpaTutbCca K cneuvanuctam KomnaHum gns 3anucu aBTomobuns Ha Heobxogumyio
cepBUCHYO cTaHumio. Cneumanuctbl KomnaHum CBSXKYTCA C CEPBUCHOW CTaHuuen u noabepyt



KnneHty ypobHoe Bpemsi ana nposegeHuss TO wm TP. Ecnu 3anpawmnBaemoe Bpemsi 3aHATO
crneumnanucTbl COrnacylT C KMMEHTOM Apyroe AOCTynHoe Ans 3anvcu Bpems. B ycnyry Bxoaut
Tonbko 3anucb Ha TO n TP, Bce onnatbl 3a ycrnyru, okasaHHble Ha CEepBUCHOW cTaHuuun, Knnent
NPoOn3BOAUT CaMOCTOATESbHO.

. Bbi3oB aKkCTpeHHbIx cnyx6 npu OTI - B cnyyae OTIT KNUMEHT MOXeET nNpeaoCTaBUTb BCHO
WHopmMmauuio crneumnanuctam  KomnaHuM, M OHU CaMOCTOSATESIbHO CBSXKYTCA CO BCeMu
HeOOXOAMMbBIMN IKCTPEHHbIMK Cnyx6amu n BbIZOBYT MX Ha Mecto OTI. KnueHty Heobxoanmo
npegocTaBuTb AaHHble ydacTtHukoB [T, Bpema [OTI1, To4yHOe MecTOMoOnoxeHue, a Takxe
NHpopMauuio Kakme cnyxObl HYXXHO BbI3BaTb.

. MomoLb B noncke aBakynpoBaHHOro asTomobuns - Ecnv ABTomo6unb KnneHTta no ykasaHuio
COTPYAHWKOB NMPaBOOXpPaHUTESNbHbIX OpraHoB 6bif NPUHYAMTENBbHO 3BaKyMpOBaH Ha APYroe MecTo
CTOSHKM n KnueHTy, nocrne ero obpalleHuss B NpaBOOXpaHUTENbHbIE OpraHbl, He ©Obina
npegocTtaBneHa WMHgopmMaumsa O HOBOM MecTe HaxoxaeHuss AsTomobuns, KnveHT Bnpase
obpaTtuTtbca B KOHTakT-UueHTp KoMnaHum 3a COAENCTBMEM B YTOYHEHUN MECTa HaxoXaeHUs CBOEro
ATOMOBUNSA.

. lMpepoctaBnenne cnpaskn ot "Kasrmgpomet" - Npn HacTynneHun CTpaxoBOro crnyyas, rnpu
KOTOPOM CTpaxoBasd KOMMNaHMA 3anpalnsaeT NoaATBepPXXaeHne NorogHbIX ycrnosuin Ha momeHT OTT1.
Mo 3anpocy knueHTa cneunanuctbl Komnanum 3anpocat oduumanbHyto cripasky oT PITI
"Kasrugpomet" 1 nocne nonyyeHusi cnpasBku nepenanyT ee knveHTy. CnpaBka roToBUTLCA OT 3-X
OHEN.

. 3anncb Ha CEe30HHYK 3aMeHy LUMH — NPU HACTYMNfieHUN BPEMEHU CE30HHOW 3aMeHbl LUWH
KnueHTy HyXHO coobwuTb cneuywanuctam KomnaHumM B KaKOW LUMHHBIA LEHTP W Ha KaKyio
npeanonaraemyto aTty u BpeMs HYXXHO 3anncaTb aBTomobunbs. Cneymnanmctel KomnaHmm cBAXyTCS
C WWHHbBIM LIeHTPOM K1 3anuwyT ABTOMOGMNb KnnveHTa Ha CMeHy LWVMH U NOATBEPASAT KINEHTY ero
3anucb. Ecnu 3anpawmBaemMoe BpeMsa 3aHATO CheumnanucTbl COrnacyloT C KIAMEHTOM pyroe
AOCTYNHOoe N4 3anncu BpeMs.

. Momowb B Moucke MecTa ANA CE30HHOro XpaHeHus LWUH —KnnMeHTy Hy>XHO cooOWwmTb
cneunanuctam KomnaHum pasmep LUWH 1 panoH npeagnosiaraemoro Mmecta xpaHeHus. CneyunanucTbl
Komnanun nogbepyt bnvxanwume mecta gnst XpaHEeHUs LWUH 1 coobLaT BO3MOXHbIE BapuaHTbl C
yKaszaHnem CTOMMOCTH.

. 3anucb Ha aBTOMOWKY - Ecnn KNWMeHT Xo4yeT noceTuTb aBTOMOWKY OH MOXeT obpaTuTbCs K
cneumanmctam KomnaHmm, coobLumB xenaemoe BpeMS 1 JaHHbIE aBTOMOMKKN, B KOTOPYHO OH XO4eT
3anucatbcs. CneumanncTtel KoMnaHnm CBAXYTCS C aBTOMOMKON M 3anvyT aBTOMOOUIb KNUeHTa
Ha yaobHoe Bpemsa. Ecnu 3anpawmBaemoe BpeMs 3aHATO CneunanucTbl COrnacytoT C KITMEHTOM
Apyroe OoCTynHoe N4 3anncu BpeMs.

. 3anucb Ha aBTOCEPBUCHI (OETEWNUHT, NONMpoBKa, Ap.) - Ecnu knmveHT xo4yeT nocetuntb
aBTOCEPBUC (AETENNUHT, NONMpoBKa, Ap.), KnmeHT moxeT obpatutbea K cneymanuctam KomnaHmm
N CcoobLWNTb aBTOCEPBMUC, B KOTOPbIN OH XO4eT 3anucatbes. Cneymanuctel KomnaHmm cBAXyTCs C
aBToCepBMcoM 1 noabepyT yaobHoe ons knveHTa Bpems. Ecnu 3anpawmBaemoe Bpems 3aHATO
crneumnanucTbl COrnacyroT C KITMEHTOM Apyroe AOCTYMHOe Af1S 3arnvcu BpeMs.

. Momoub B BbiGope LeHbl Ha TCM Ha A3C - Npu 3anpoce knueHTa, cneunanuctsl KomnaHmm
NpoBEPAT CTOMMOCTb TONMMBa Ha KpynHbiX ceTsax A3C n coobiat gaHHyo MHPOPMaLNIO KINEHTY.
. TpesBbin BOauTENb - B cnyyae HEBO3MOXHOCTM CaMOCTOSATENbLHOrO ynpaBneHus
ABTOMOGMNEM B pesynbTate YXyALEeHUS COCTOSHUA 340pOBbA, MO0 HaxoXOeHUs KnMeHTa B
COCTOSIHAM  amnKOrosfibHOro  OnbsiHEHMs!, NO akTy obpaweHmsa KnmeHta KoOHTakT-UeHTpP
opraHu3oBbiBaeT nepeBo3ky KnueHTa Bmecte ¢ ABTomobunem B ykasaHHoe KnveHToOM mecTo.
[MepeBo3ka ocyuiecTBnseTcs MakcumarbHO 00 50 (NATuaecaTn) KM OT aMUHUCTPATUBHBIX rpaHunLy
lopopoB Tepputopun o6CNyXMBaHUA, @ CTOMMOCTb YCIyrM He JOMKHA NPEBbILWATh MakCUMarbHO
9000,00 (oeBaATb ThicsY) TeHre. KonnyecTteo obpalyeHuit 3a gaHHon Ycnyron KnneHtom — He Bonee
2 (oByx) pas3 3a kaxgble 12 (oBeHaguaTb) MecsueB cpoka genctsusa [loanucku Ana AaHHOro
KnueHTta. B cnyyae npeBbilleHNs nnmuTa no CymMe UM pacCTosHMIO, OOMONHUTENbHbIE pacxobl
onnayusatotca KnueHtom MNapTHepy KomnaHum camocTosaATensHO.

. MoameHHbIi aBTOMOOWMbL - Ycnyra npegocTaBnseTcsa TOnbko Ha Tepputopum PK, npu
aBakyaumn nocne OTM B CL, npu ycnoBun, 4TO PEMOHT AaHHOro ABTOMOGWUNA HEBO3MOXHO
OCYLLECTBUTb B AeHb npuemkn ABTOMOOUNSA, @ HOPMaTUBHBIM CPOK peMOHTa cocTtaBuT 6onee 1



(oaHuX) cyTok. KnueHT Bnpase B HacereHHOM MyHKTe MeCTOoHaxoxaeHus aaHHoro CL| nonyyunTb
BGecnnaTtHyto ycnyry npegoctaBneHns nogMeHHoOro aBTomobmns He Bbiwe knacca «C» Ha CpoK He
bonee 3 (Tpex) CyToKk C MOMEHTa €ero npepocraeneHus. 3a npegoctaBrieHMe MOAMEHHOro
aBTOMO6BUNA ¢ KnneHTa MOXET B3MMaTbCs BO3BPaLLaeMbli JEHEXHbIN 3anor. Bo3spaT nogMeHHOro
aBTOMOOUNA OomKkeH ObiTb ocywecTBrneH KnueHTom He no3gHee aatbl Bo3Bpata KnveHTy ero
ABTOMO6UNSA BbiWweynomaHyTbiM CLL. Mpun npepoctaBneHnn NoAMEHHOr0 aBTOMOGUNA BO3MOXHO
orpaHuMyeHne exegHeBHOro npodera gaHHoro asTomobuns. Konnyectso obpalleHun 3a gaHHowm
Ycnyron KnneHtom — He 6onee 1 (ogHoro) 3a kaxaple 12 (aBeHaguaTb) MECALIEB CPOKa AENCTBUSA
Moanuckn gns gaHHoro KnueHta. Ycnyra nogMeHHbIn aBTOMOOMNb NpeaocTaBnsaeTcsa Nnpu yCrioBun
HanNU4ns MNOAMEHHOr0 aBTOMOOMAS B COOTBETCTBYHOLIEM pPErMoHe no  AONONHUTENbHOMY
cornacoBaHuto. [na nonydeHus ycnyrm KnueHTy Heob6xoanMmo npenoctaBuTb AOKYMEHTHI,
3aBepeHHble nedatbto oT CLl o npoBeaeHwn pemoHTa aBTOMOOWUNSA C yKasaHMEM BpPEMEHU
HeobGxoOMMOro Ans  BOCCTaHOBMeHMa  pabotocnocobHocTn  aBToMobuns.  Ycnyra  He
npeaocTaBnAeTCca Ha BpeMsi NPpoOBEAEHNSA NIaHOBOro peMOHTa aBToMobuns.

. Bunetbl Ha noesag/camoneTt - B cnyyae ecnu nocne goctaBknm aBTomobuns KnmveHTta no
npuymHe HencnpasHocTh B CLL n peMoHT gnutcs 6onee ogHoro aHs a Tak e CL HaxoguTcsa 6onee
yem B 200 (oBECTUN) KUNOMETPOB OT NyHKTA HasdHadeHuns KnueHta, KnueHt Bnpase notpeboBaTb OT
KomnaHun koMneHcaumm CTOMMOCTU aBua unu x/a éunetoB ana cebs M Bcex naccaxvpoB Ans
NPOOOIMKEHNS NyTeLweCcTBUA B 3ansiaHMPOBaHHOM HarnpasneHun. JIMMnT cyMmmbl No JaHHOW ycnyre
no 100 000,00 (cta TbICcAY) TeHre, nNpu nNpegocTaBneHUn NoATBepPXAarLwmnX AOKYMEHTOB (YeK,
nocago4Hbiv TanoH). Konnyecteo obpalueHnin 3a gaHHon Ycnyron KnneHtom — He 6onee 1 (ogHoro)
3a kaxgble 12 (oBeHaguaTb) MecsueB cpoka gencteusa lNognuckn onsa gaHHoro Knuedta. Ons
NnonyyYeHns KoMMneHcauunm ctoMmocTn 6unetoB KnneHty Heobxoanmo npefocTaBuUTb LOKYMEHTHI,
3aBepeHHble nedatbto oT CLl o npoBeaeHwn pemoHTa aBTOMOOWUNSA C yKasaHMEM BpPEMEHU
HeobGxoOMMOro Ans  BOCCTaHOBMeHMa  pabotocnocobHocTn  aBToMobOunsa.  Ycnyra  He
npegocTaBnseTcs Ha BpeMs NpoBeaeHUs NiiaHoBOro peMOHTa.

. locTnHMUa Ha BpeMa pemoHTa - B cnydae ecnu nocne goctasku asToMobunga KnuveHTa no
npuymHe HeucnpaBHocTu B CLl, pemoHT anutcs 6onee ogHoro aHs n CL| HaxoguTcs 6onee yem B
200 (oBecCcTn) KMNOMETPOB OT MeCTa XWUTeNnbCTBa/perucrpaumm aBTO WM MyHKTa Ha3HaYeHus
KnuenTa, KnueHT nmeet npaso notpeboBaTtb oT KomMnaHun koMneHcaumm CTOMMOCTM FOCTUHULbI,
HO He Bonee 4Yem Ha 3 (Tpoe) cyToK. JlumMuT cymmbl No gaHHoun ycnyre coctasngaet go 100 000,00
(cta TbICAY) TeHre, npu npegocTaBreHUN NOoATBEPXAAKWNX AOKYMEHTOB (dUcCKanbHbIA Yek,
3akpbiBatoLmne okyMeHThl). KonudectBo obpalyeHmni 3a gaHHon Ycnyron KnveHtom — He 6onee 1
(ogHoro) 3a kaxable 12 (aBeHaguaTtb) MecsaueB cpoka aencteus NMoanucku ana gaHHoro KnveHra.
Ona nonyyeHns KomneHcauum cTommoctn 6OunetoB KnueHTy HeobxoaMmo npenocTaBuTb
AOKYMEHTbI, 3aBepeHHble nedvatbto oT CLI o npoBeaeHun pemoHTa aBTOMOOUNA C yKasaHWem
BpeMeHM Heobxoaumoro Ansi BOCCTaHOBNeEHUA paboTocnocobHoCcTM aBToMobunsa. Ycnyra He
npegocTaBnaeTcs Ha BpeMs NpoBeaeHUs NiiaHoBOro peMOoHTa.

. TpaHcdep npu aBakyaumm aBsTomobuns (takcu) - B cnyvae OTI vnn ecnu B pesynbtarte
HeuncnpasHocTn ABToMOOunb KnveHTta goctasnen B CL|, KnueHTy moxeT ObiTb npegoctaBneHo
Takcu B 3aBUCMMOCTM OT Tuna llognucku oT MecTta MOSIOMKM UM OT MecTa peMoHTa OO MecTa
paboTbl UM NpoOXMBaHUA NMBO Apyromn nokauumn no xenanuto Knuenta. JlIummut cymmbl coctaBnsieT
7 000,00 (cemb TbicaA4) TeHre No AAHHOW ycrnyre, a Mo pPacCTosHUKO cocTaBnsieT He 6onee 50
(naTbaecaT) KMNOMETPOB oT MecTa nonomku/mecrta pemMoHTa Ao MecTa
paboTbI/MPOXMBAHUA/OPYrON NOKaLMK MO XenaHuo KnueHTa. B cnyyae npesbileHna numuTta no
CyMMe WNnN pacCTOSHUIO, OONOSTHUTENbHbIE pacxodbl onnadmBarTcs KnueHtom KomnaHuu vnm
MapTHepy KoMnaHum caMoCcTOATENBHO.

ABTOApBOKaT (ycnyra npegoctaBnseTcs Tonbko Ha Tepputopun Pecnybnukm KasaxcrtaH).

KoHcynbTaumsa - 310 npouecc B3anMOLEWCTBUSA IOPUCTA C KIIMEHTOM KacaTenbHO BOMPOCOB,
cBaA3aHHbix ¢ ATl (BOPOXHO-TPAHCNOPTHOE MPOUCLLIECTBUE) UMM  OPYITMM  COObITMEM C
aBTOMOOBMMEM, C Lienbio BbIABMEHNS BO3MOXHbIX MPABOBbIX BAPMAHTOB UX PeLLeHNst U NOCNeacTBuUN,
YACHEHUs  nyted M cnocoboB  peanusaumum  BblOpaHHOrO  BapuvaHTa  peLUeHus.
KoHcynbTupoBaHMe MoXeT BKNovaThb B cebs aHanva npeactaBneHHbIX JOKYMEHTOB U MaTepuaros,
n3yyeHne npaBoONPUMEHUTENBbHOW NPaKTUKK, HarnpasneHne 3anpocoB B afpec YNOMHOMOYEHHbIX



OpraHoB W oOpraHusauumin, MonyvYeHne OT KIMEeHTa [JOononHUTEeNbHoM WHdopmauun. OHnamnH
KOHCynbTauusa ocylecTBndeTca nocpencrsom Meccengpkepa WhatsApp wnu no Homepy
Mo6unbHON cBA3n. OdbnanH KOHCYNbTauusa BO3MOXHA TOSbKO B criydyae HaxoxaeHusa KnveHta B
ropoge Anmartbl unu ecnu ATl coBepLueHo B ropoge Anmarhl.

. KOpugmnyeckas KoHCynbTaums no tenedoHy - B pamkax ycnyrm 4oCTynHbl KOHCYynbTauum no
Bonpocam: npuobpeTeHunsi, HanoroobnoXeHus, COBEPLUEHNA PErMcTpaumMoOHHbIX OENCTBUN,
aKcnryaTauum, oTYY>KAEHUA, MeHbl, 3anora, JapeHust U COBEpPLUEHUS UHbIX rpaXaaHCKO-NpaBoOBbIX
COEerioKk C TPaHCMOPTHbIMW CpeacTBaMMu; CBA3aHHbIM C MPOXOXAEHWEM roCy4apCTBEHHOro
TEXHMYECKOro OCMOTpa aBTOMOOMMS; NO WHbIM BOMPOCaM MpPaBOOTHOWEHWMA B obnactu
aBTOMOBUITBHOrO TpaHCNopTa M 3KCMNyaTauMm TPaHCNOPTHbLIX CPEeACTB, B TOM YXCHE Mo Bonpocam
B3aMMOOTHOLLUEHUA C MPaBOOXPaHUTENbHLIMW OpraHamMm M WHbIMU OpraHmsauusamm B cdepe
aBTOMOOUIBHOrO TpaHCMOpTa W 3KCnnyaTtaumm TPaHCNOPTHbIX cpeacTB. KoHcynbTauus no
TenedOoHy AOCTyNHa KpyrnocyTo4Ho, 24/7.

. KOpunanyeckan sawmta KnueHrta Ha mecte OTH:

- Boleag topucta Ha mecto ATl kpyrnocyToyHo B npefenax agMUHUCTPaTUBHBLIX rpaHuvl r.AnvaTsl
(no PK oHnanH conpoBoxgeHue, KpyrnocyTo4HO).

[Mocne nocTtynneHna nHgopmauum ot KnneHTa o npousoweawem AT, lopuCT KpaTKo YTOYHSET:
®NO knuneHTa, HOMep onepatopa MOOWMBHOM CBA3W, MapkKy/mMogernb W rocya4apCTBEHHbIN
perncTpaunoHHbii HoMep aBTomMobuns, npumepHbin agpec OTI (nepecevenne ynuu). KOpuct
coobLLaeT KNMEHTY, YTO OTNPaBUT AEXYPHOro opucta Ha mecto ATl n BepHeTcs K KNUEHTY Yepes
napy MuWHyYT (Bble3 TONMbKO B npegenax agMUHUCTPATMBHbLIX rpaHuy r.Anmatbl) U NpPoOCUT He
3aHMMaTb TernedOoHHYI0 NUHUI0. Bce AaHHble, NonyvYeHHble OT KIMeHTa, IOPUCT yKasbiBaeT B YaT
rpynne OexypHbiX topuctoB mecceHmxkepa WhatsApp. Nocne opuct cosepluiaeT KOHTPOSbHbIN
3BOHOK, YTOObI y6eamTbcsa 0 NpuHATUM nHdopMaumm o AT AexypHbIM KOPUCTOM, U Cpady e nocne
3TOro BO3BpaLLaeTCs K KIIMEHTY U HAaYMHAET KOHCY bTaumio.

- OHNanH KOHCynbTaums opucTa no MHbIM NPOUCLLECTBUAM C aBTOMOOMMNEM (KpOME TEXHUYECKOM
HencrnpaBHOCTN) KPYyrrocyToyHo. KoHcynbTauus oxBaTbiBAaeT BCE BOMPOCbI  KacaTenbHO
ABTOMOBUNSA, BKMOYas, HO He orpaHuymBasck: OTI1, B3bickaHue yuiepba, ctpaxoBas BbinnaTa, no
BOMpocaMm LWTpagoB, 3a UCKITOYEHEM BOMNPOCOB HacreacTea.

- KoHcyrnbTaums n KOHTposib 3aMepoB, cocTaBreHnsa cxem OTI1, npoTokonos, onvcu noBpeXXaeHuin.
BHe npenenoB agMUHUCTPATUBHBIX rpaHuy .AnMaTbl KOHTPOSlb 3aMepoB MNpPOU3BOAUTCSH
HenocpeacTBEHHO CaMUM KIMMEHTOM MpWU OHSarH CONpoBOXAeHUW opucta. Ecnn y knveHTa ecTb
COMHEHUSI UMM BOMPOCHI MO CXEME W HanMCaHWo OOBACHUTENbHLIX, PUCT AaeT NoApobHbIe
pasbACHEHWS.

- KoHcynbTaumsa B cocTaBneHnmn JOKYMEHTOB (06 bsACHUTENbHbIE, PACMINCKN, 3a8BMEHMS).

Ecnun ATl opopmnaeTca opraHamu gopoxHon nonuumu (A1), To cotpygHukamm A1 coctaBnsawoTca
cnegyowmne JOKYMEHTbI: NpoTokon ocMmoTpa mecta ATIl1, cxema mecta ATl, agMUHUCTpaTUBHbIN
NPOTOKOM; BOAUTENMN NUyT ob6bsAcHUTenbHble. Ecnu xe OTI1 perynupyetca 6e3 yyactua O, 1o
IOPUCT pekoMeHayeT KNneHty odopmuTb Pacnucky ¢ gpyrum ydactHukom LTI Bo unsbexaHue
HenpusTHocTen B Oyaywem. Tekct Pacnucku mMoxeT OblTb NpoaMKTOBaH No TenedgoHy, nubo
oTnpaeneH Ha mecceHmxkep WhatsApp. Pacnucka moxeT BknovaTb criegyroliee: npusHaHne BUHbI
CTOPOHbI, MPUMEPHbIV pa3mep yulepba nocTpagasBlUen CTOPOHbI, 06A3aTeNnbCTBa BUMHOBHWKA
noracutb yuiep6, nopagok noraweHus yuepba.

- KoHcynbTauusa topucta no npeteHsnam gpyrmux ydactHukoB OTI. Hepeoko npw OTI gpyrown
yyactHuk [T (nocTpagasLuasn CTOpoHa) MOXET NPeabABNATb K KITUEHTY 3aBbllLEHHbIE TPeboBaHNA
Nno BO3MELLEHUIO MaTepuarnbHOro, MopanbHOro yuepba, ynyweHHon Bbirogbl. B Takux cnyyasx
IOPUCT Pa3bSACHAET Kakne MMEHHO NocneacTBMsa MOryT ObiTb B KOHKPETHOM Criyyae U pekomeHayeT
KnueHTy He naBatb kakne-nmbo HeobaymaHHble obs3aTenbCTBa.

- KoHcynbTaumsa no yperynupoaHuio menkux AT 6e3 BbidoBa 4OPOXHOW MOANLMK MO TENEGOHY.
ATI cuntaetca «Menkumy, T.e. HeGONbLIMM, ecnn: HET Bpeada XXWU3HW U 300POBbH y4aCTHUKAM
menkoro ATI; yyacTHukoB He 6Gonee AByX, BKMYasd aBTOMOOUNb knveHTa; ywepb He Gonee
200 000,00 (gBectun Thicsy) - 300 000,00 (Tpucta TbicAY) TeHre; ecTb 0bOKAHOE cornacue u
NMoHVMaHne B onpeaeneHnn BUHOBHOW CTOPOHbI; €CTb FOTOBHOCTb BO3MECTUTb yLiepO BUHOBHOM
CTOPOHOMN.

. lOpunavyeckas sawmta KnueHta npu nony4yeHun cTpaxoBoun BbiNnaTthbl:



- OHnanH conpoBoXxaeHne no cbopy OOKYMEHTOB ANl OPOpMIIEHMS CTPaxoBOW BbinnaTbl. B
OHJIaNH KOHCYNbTaLUMIO KNNEHTa BXOAMT KOHCYNbTauns: no c6opy 4OKYMEHTOB C OPraHoOB JOPOXHOM
nonvumMn; O OEenCTBUAX B CTPaxOBOM KOMMaHUU; Kak HanucaTb 3asiBlieHWe O HacTynfeHuu
CTPaxoBOro crnyyas; kKak HanTu nHopMaLmo O CTPaxoBOW KOMNaHUM BUHOBHUKa OTT1.

- KoHTponb opraHmsaumm oueHKkn npuyanHeHHoro yuep6a astomobunio KnvenTa. Mo KoHTponem
OopraHM3aumm OUEHKN MPUYMHEHHOro yulepba aBTomobunto KnueHta nogpasymeBaeTcs OHMauH
KOHCynbTauusa KNMeHTa KacaTenbHO: 0OpPMIIEHNs 3asBNEHNS HA OLEHKY NPUYMHEHHOrO yulepba B
CTPaxoBOW KOMMAHWK; NOMyYeHNa HanpasrieHs NS NpoBeAeHUs OLIEHKW; CornacoBaHus MecTta u
BpEMEHU MNpoBeAeHNA OLIEHKW; MPOBEPKUM a[eKBaTHOCTU CYMMbl OLIEHKW, Ha Kakue akTopbl
KnueHnTy obpawaTtb CBOE BHMMaHME.

- OHnauvH conpoBoxaeHue KnveHTta, npeacraButenier CTpaxoBon KOMMAHUM U OPYroro y4acTHUKa
AOTM npu npoBedeHWM OUEHKM nNpudnHeHHoro yulepba asTtomobunio. ConpoBoxaeHue
nogpasymeBaeT noa cobon oHnarH conpooxaeHne KnmueHra:

1) coobwuTb KnneHty 0 TOM, YTO BaXKHO NpaBUIibHOE afeKBaTHOE B3aUMOAENCTBME OLEHLLNKA C
KNWEHTOM,

2) coobwntb KnneHty o Heo6XxoaAMMOCTN 03BYYMUTb OLEHLLMKY O TOM, YTO HEOBXOOUMMO OTpa3uTb
BCe NOBpPEeXAeHHble AeTany aBToMobuns,

3) coobwmTb KNneHTy 0 TOM, Y4TO BaXKHO He 3a0biTb NPV NPOBESEHUN OLIEHKM OTPa3nNTb BO3MOXHbIE
CKpbITble AedeKThbl.

«ConpoBoxaeHue gpyroro yvactHuka ATl» nogpasymeBaeT nog cobown cnydvawn, korga B ATl
KNWEHT $BMSEeTCA BMHOBHOMW CTOPOHOW. B 3TOM crnydae KNMEHT HaxoguTcs B cTaTtyce
OTBETCTBEHHOIO 3a MPUYUHEHHBbIV yLlepb, NO3TOMy BaXHO yvactne KnueHTa npu npoBegeHuu
OLEHKMN MPUYNHEHHOrO yulepba aBTOMOGUNIO C Lienbto TOro, YTobbl OLeHKa NPUYMHEHHOTO yuiepba
Oblna peanbHON, 060CHOBAHHOWN U HE 3aBbILLEHHON.

- OHNanH KOHCynbTaumsa No cobnoaeHno 3akoHO4aTENbHbIX CPOKOB OCYLLECTBIIEHMS CTPaxOBOM
Bbinnatbl. CobniogeHne CpoKoB BKITKOYAET:

1) onepatBHOCTb Nogayvn KnmeHTom 3asiBfieHNs Ha CTPaxoByHO BbINmaTy,

2) cpokn nony4veHms KnneHTom HanpaeneHus ons NpoBeAEHNS OLLEHKN NPUYMHEHHOTO yuepba,

3) cpok nony4veHunsa KnneHtom otyeTta 06 oueHKe,

4) CpOK OCYyLLEeCTBNEHUS CTPaxXOBOW BbINNaThI.

- MNMomowb B cocTaBneHMu 3asdBfEHUN NO BOMPOCaM CTPaxoBOMW Bbinsatbl Yyepe3 CTpaxoBoOro
OmbyacmaHa. B cnyyae Hecornacus KnveHTa ¢ NnpoBeAeHHOW OLIEHKOW HOPUCT KOHCYNbTUPYET O
AanbHenwnx [euncTBusax KnueHTa: kKak COCTaBUTb YBeAOMSIEHME B CTPaxOBYH KOMMAHUKO O
HamepeHun obpaweHns CTpaxoBomy ombyacmaHy, O nopsgke obpauweHus k CtpaxoBomy
omMmbyacmaHy, Kak CocTaBuUTb 3asBrieHne B annapat CTpaxoBoro omGyacmaHa.

. lOpmnanyeckas 3awmra B opraHax JOPOXHOW NONULMM U aAMUHUCTPATUBHOM cyAe:

- OHnarH NoMoLLb MO KOHTPOSIO CPOKOB nepefadn AokymeHtoB no OTI1 n3 opraHoB JOpOXHOW
nonmumMn B agMMHUCTPaTMBHLIN cya. [pouecc ABUXEHUS JOKYMEHTOB CriedyoLLnii:

1) nocne OTI gokymeHTbl no ATl cHavYana akkyMynupyloTcs B opraHax gOpOoXxHoW nonvuum (1-2
AHSA),

2) nocne COpTUPOBKM M pernctpauuu, maTepuansl B opurmHane 3abuparotca npeacrtaBuTensamm
PanoHHbIX OPraHOB JOPOXHOW Nonuumn (2-3 aHS),

3) nocre 3aBepLleHns pacCMOTPEHNA Aerna AOKYMEHTbl B CKaHMPOBaHHOM Bue pa3MeLLarTcs B
cucteme EPAIT (eanHbi peecTp agMUHUCTPATUBHbLIX NpaBoHapyLieHun) (3-5 gHen),

4) nocne aToro HasHavaetca cyaebHoe 3acegaHve B agMUHUCTPATUBHOM Cyae.

- OHNanH nomoLLpb B NOArOTOBKE HEOOXOAUMbIX AOKYMEHTOB, XoaaTancTs. B cnyyae, ecnu KnueHt
asnseTca BuHoBHUkom ATI, TO xenatenbHO 3apaHee NOAroTOBUTb XO4ATaMCTBO O HE NULLEHUU
BOOUTENbCKOro y4OCTOBEPEHUS.

- OHnavH nomowpb B MNOAMOTOBKE 3asdABMEeHMW [Ans  opraHuM3aumm cyaebHbIX  3Kcneptms
(Tpacconoruyeckasi, aBTOTEXHMYECKasi, cyaebHo-meauumHckasa). Ecnm  OTIM  cnopHoe, TO
AOJDKHOCTHOE  Nnuuo  (Oo3HaBaTefb) OpraHoB  JOPOXHOW  MOMAWUUM  MOXET  HasHa4yuTb
Tpacconorn4yeckyto akcnepTusy. Ecnu xxe gosHaBaTernb HE HaMepeH 3TO AenaTtb, TO KINMEHT MOXeT
3TO0 caenaTb OT CBOEro MMeHU, B 3TOM Cllyyae IopUCT OKa3bliBaeT NOMOLLb B NOArOTOBKE 3asBNEHUS
O HasHavyeHun aKcnepTusbl. B crnyyae ecnn KIMEHT He corfnaceH C 3akNiyeHueM aKcnepTa, TO
IOPUCT OKa3bIiBaET MOMOLLb B COCTaBMEHNN Xo4aTancTBa O Ha3Ha4YeHUN NOBTOPHOW SKCNEePTU3bI.



- OHnanH nomMoLLb B NOArOTOBKE 3asaBneHu ons cyaebHbix pasbvpatenscTB B agMUHUCTPATUBHOM
cyge. 910 MoryT ObITb XoA4aTancTea O HE NULLEHUN BOAUTENBCKOrO Yy4OCTOBEPEHUS.

- OHnamH nomowpb B COCTaBNEHUW 3asiBMEHMM NO OOXanoBaHUK CyaebHbIX aKkToB
aZlMUHUCTPATUBHOIO Cyda B BbIWECTOSALWY MWHCTaHUMO. B cnyyae Hecornacmsa knveHta C
cynebHbIM  akTOM  agMWHUCTPATMBHONO Cyda NO  OnNpedeneHunto  BUHOBHOCTW, MNOJAEeTCs
anennauMoHHas xanoba B BblLLECTOALLNN CYA.

. IOpuanyeckas 3awmta KnmeHTta B rpaxgaHCKoM Npou3BoACTBe:

- OHnarH nomMowb B NOArOTOBKE HEOOXOA4MMbIX JOKYMEHTOB AN 3awuTbl NpaB KnueHta B cyge
nepBON MHCTAHLUMK (TONBLKO Cy NepBON UHCTAHLUN).

- OHNanH nomollb B MOArOTOBKE AOKYMEHTOB MO AocynebHOMY yperynmpoBaHUIO NPeTEH3UN:
noarotoBka pocynebHon npeTeH3un, yaaneHHoe (NocpeacTBOM TenedOHHbIX 3BOHKOB UM
mecceHmpkepa WhatsApp) ydvactme B neperoBopax KriMeHTa C  UCTUOM/OTBETYMKOM;
npegocTaBneHne pekomeHgaumMmM CcTopoHam cyaebHoro npouecca no BO3MOXHbIM BapuaHTam
yperynmpoBaHnsa BO3HUKLLErO cropa.

- B cnyyae Hecornacusa KnueHTa ¢ cyaebHbiM akToM cyaa NepBON MHCTaHUWUK, IOPUCT OKa3biBaeT
OHMaMH noMOLWb B MNOArOTOBKE anenfauMOHHOM Xanobbl B BbIWECTOAWMA cyn  (TOMbKO
anennaAunoHHas MHCTaHUUS).

. IOpuanyeckas 3awmra KnmeHTta B yrorioBHOM Npou3BOACTBeE:

- OHnanH koHcynbTaumsa B yronosBHom npowussoactee. AT ¢ npuuvHeHnem Bpeda cpenHen m
TSOKENOW CTeneHu 340pOBbl paccMaTpyMBaeTCs B YrofloBHOM npousdsoactee. B aTtom cnydvae
OKasblBaeTCs KOHCyMnbTauMsi B 4acTU: Kakume nocneacTtBuUs MOryT OXuOaTb KIUEHTa; Kakue
AOKYMEHTbI U Ky[a HYXXHO NpefoCTaBrisaTh; Kak B3aMMoLenCcTBOBaTb C nNpeacTaBUTeENs MY OpraHoB
nonuuuun, cygebHblXx OopraHoB, C MOCTpadaBLUEN CTOPOHOW; Kak yperynupoBaTb NPETEH3WIO C
BO3MOXHbIM NPUMUPEHNEM CTOPOH.

- OHnanH nomolb B MNOArOTOBKE [OOKYMEHTOB AN 3awuTtbl npas KnueHTta. [JokymMeHTOB B
YrOflOBHOM MPOM3BOACTBE MOXET OblTb MHOIMO, TaKMMK LOKYMEHTaMWN SABMASIOTCS, BKNOYasi, HO He
OrpaHuBasiChb - 3asiBNeHUs, xogaTancTea.

. JononHuTtenbHbIe yCRyru:

- KOpugnyeckaa oHMavH KOHCymnbTaLMa KacaTenbHO cBoero aBToMobund. MoryT ObiTb ntobble
BOMPOCHI OPUOMYECKOrO XapakTepa KacaTeflbHO aBTOMOOWNSA, 3a WCKIOYEHWEM BOMPOCOB
HacnencTBa, B 4YaCTHOCTU: KacaTeslbHO LwWTpadoB, nonyyYyeHne BOAUTENBbCKOrO yOOCTOBEPEHUS,
yperynupoBaHvne BONPOCOB B CiyYae npuymHeHus yuepba astomobunto KnneHra.

- KOpnanyeckaa KoHcynbTauus npu yroHe asBTomobuns. B cnyyae yroHa aBTomMobGuns cxema
paboTbl C opraHamu MNONUUMM OTNNYAETCA OT CXEMbl, kak ecnn Obl Obino coeepleHo OTIT ¢
yyactnem aBtomobunsa KnmeHta, noatomy KnneHT nonyvaeT cnefyoLwlyto KOHCyNbTauuio: B Kakyto
WMHCTaHUUIO HeobX0aAMMO 06paTUTLCS; Kak, KOraa 1 KoMy HanucaTtb 3asiBNeHne.

- KOpngunyeckas kKoHCynbTaums Npy gpyrux noBpexaeHnax (Kpome TeXHUYECKONW HeMcrnpaBHOCTU)
UNNM NpPOUCLLIECTBMAX C aBTomobunem KnumeHTa (3a WCKMOYEeHMeM BOMPOCOB HacneacTsa)
npegocTaBNAETCH OHMaWH U KPYrinocyTOYHO.

OdomAccucraHc

. lMpoTeyka/npoTekaHne/Tedb BOAblI B KBapTupe/gome — BkNovaeT B ceba paboty no
BbISIBIEHUIO W YCTpPaHEHUIO MpOoTeYku/npoTekaHus/Teun BOAbl B KBapTupe/gome. Ycnyra
okasblBaeTca GecnnaTtHoO B npegenax agMMHUCTpPaTUBHBLIX rpaHuy FopogoB. Ecnn paccTosiHme B
nyTM OT agMUHUCTPATMBHOW rpaHuubl opoga 0O MecTa HaxoxaeHus kBapTupbl/goma KnveHTta
npeBbIlWaeT pacctoaHne Tepputopun obcnyxmnsanms no Tuny Moanmckn, To ycnyra MoxeT 6bITb
oKkaszaHa Mpu YCMOBUM HanMuna B OAHHOW MECTHOCTM TakKOW TEeXHUYECKOM BO3MOXHOCTM, a
AOMNOJSTHUTENBHOE paccTosiHMe B 3TOM crniydyae KnneHT onnadnmBaeT caMOCTOATESIbHO Ha MecTe Nno
dakTy okasaHus ycnyru no 3apaHee coobweHHomy KnueHTy Tapudy. PaboTel npomssBogaTcsa npu
BO3MOXXHOCTW OTKMOYEHUSA NoAaymn BoAabl. Bce Bonpockl No cpbiBY M yCTAaHOBKM NOMO ocTaeTcs Ha
ctopoHe KnueHTa. lNpn HeobBXoOMMOCTM NEPEKPLITUA Nogadn BOAbl CUNaMK  yNpaBnsoLLEN
KoMmnaHum KnneHT camocTosTenbHO obpallaeTcs B yNpaBnstoLyo KOMMaHWUIO.

. MpoTeuka BOAOMEPHOrO CYEeTYMKa, KpaHa, obpaTHoro knanaHa, dunbTpa TpPyObI
BOAOCHabXeHns B BaHHoW/gylwe — BkNovaeT B cebs paboTy No yCTpaHeHU0 NpoTeykn. Ycnyra
okasblBaeTca GecnnaTtHoO B npegenax agMMHUCTpPaTMBHBLIX rpaHuy FopogoB. Ecnn paccTosiHme B



nyTM OT agMUHUCTPATUBHOW rpaHuubl opoga OO MecTa HaxoxaeHus kBapTupbl/goma KnveHTta
npeBblilWaeT pacctoaHne Tepputopun obcnyxmnsanms no Tuny Moanmckm, To ycnyra MoxeT 6bITb
oKasaHa rpu YCNnoBUM HanMuyna B [aHHOW MECTHOCTU TaKOW TEeXHWYEeCKOW BO3MOXHOCTU, a
AOMNOJSTHUTENBHOE paccTosiHMe B 3TOM crniydae KnueHT onnadmBaeT caMOCTOATESIbHO HAa MecTe No
dakTy okasaHusa ycrnyrm no 3apaHee coobuieHHomy KnneHty Tapudy. PaboTbl nponsBoasTcs npu
BO3MOXXHOCTW OTKMOYEHUSA NoAaymn Boabl. Bce Bonpockl No CpbiBY 1 yCTAaHOBKM NoMO ocTaeTcs Ha
ctopoHe KnueHTa. lNpn HeobBXoOMMOCTM NEPEKPbITUA nogadn BOAbl CUNaMK  yNpaBnsoLEn
KoMnaHum KnneHT caMmocTosTenbHO obpallaeTcs B yNpaBnstoLyo KOMMaHWUI.

. [MpoTekaeT paguaTop - BKMoYaeT B ceba paboTy no BbIABAEHMIO N YCTPAHEHMUIO MPUYNH YTEYKM
TENNOHOCUTENS W3 paguartopa oTonneHus (BknovaeT B cebs 3ameHy MaHXeT pagumartopa,
NPOKNaaoK, KpaHOB paguatopa M ycTpaHeHue nogTekaHus NOLKMHYEHUA KpernneHnn paguartopa.
3ameHa paguatopa He BXxoguT B ycnyry). Ycnyra okasbiBaeTcs 6ecnnaTtHO B npegenax
agMUHUCTPATUBHbLIX rpaHuy MopogoB. Ecnn pacctosiHve B NyTM OT aAMUHUCTPATUBHOW rpaHuUbl
opoga Oo mMecTa HaxoXaeHust kBapTupbl/goma KnueHTa npesblillaeT paccTosiHue Tepputopuun
o6cnyxmBaHua no Tuny MNMoanucky, To ycnyra MoxeT ObiTb OKa3aHa Npu YCIIOBUN HANMYns B AaHHOM
MECTHOCTU TaKOW TEXHUYECKOM BO3MOXHOCTU, a AOMONHUTENbHOE pacCTosiHME B 9TOM Criyvae
KnueHT onnaynBaeT caMOCTOATENbHO Ha MecTe Nno (akTy OKasaHusa YCrnyrm no 3apaHee
coobueHHomy KnneHty Tapudy. PaboTbl npon3BoaaTca npy BO3MOXHOCTU OTKIHOYEHUS NoAaum
Boabl. Bce Bompocbl MO cpbiBY M yCTaHOBKM nriomM6 ocTtaetca Ha crtopoHe KnwuenTta. [lpwm
HeobXO4MMOCTN MepekpbITUS nodavM BOAbl Cunamu  ynpaensiowen komnauum  Knuedt
CaMOCTOATENBHO ObpalaeTca B ynpaBnsaoLLyt0 KOMNAHMIO.

. [MpoTeyka Tepmoperynatopa Ha paguatope - BkntovaeT B cebs paboTy NoO BbIABMAEHUIO U
YCTPaHEHUIO MPUYMH YTEYKU TEernroHOCUTEeNa B MecTe YCTaHOBKWM TepMoperynsatopa (3ameHa
NpoKnaaok/3ameHa TepMoperynaropa npu Hanuumm y KnveHTa). Ycnyra okasbiBaetcsa 6ecnnatHo B
npegenax agMMHUCTPATUBHBIX rpaHuy fopoaoB. Ecnv paccTtosiHue B NyTW OT agMUHUCTPaTUBHOM
rpaHuubl [opoga OO0 MecTa HaxoxAeHus KBapTupbl/goma KnueHTa npeBbillaeT paccTosiHue
Tepputopun obcnyxmnsanma no Tuny lMognuckmn, To ycnyra MoXeT ObiTb OkasaHa npu ycnosumu
HanMynsa B JaHHOW MECTHOCTU TakKOW TEXHUYECKOM BO3MOXHOCTU, a JOMOMHUTESTIbHOE paccTosiHUe
B 3TOM criydae KnueHT onnaymMBaeT CaMOCTOATENbHO Ha MecTe Mo pakTy OKasaHus ycriyru no
3apaHee coobuweHHomy KnueHTy Tapudy. PaboTbl Nnpon3BoaaTca npu BO3MOXHOCTU OTKITHOYEHNS
nogayv Boabl. Bce Bonpockl No cpbiBy M yCTaHOBKM NrioM6 octaeTca Ha ctopoHe KnueHta. Mpu
HeobXO4MMOCTN MepeKkpbITUS nodayM BOAbl Cunamu  ynpaenswowen komnauum  KnueHt
CaMOCTOATENBHO ObpalaeTca B ynpaBnsaoLLyt0 KOMNAHMIO.

. Teub C nonoTeHuecyLwnMTens - BKNoYaeT B cebst paboTy No BbIABAEHMIO U YCTPAHEHMIO NPUYMH
yTeuykM BoAbl B MOMoTeHLUecywunTene (3aMeHa MNpoKNagoK, 3aMeHa MonoTeHuecymnTens npu
HanuuMM y KrveHTa. He BXOAUT PEMOHT OneKTPUYECKUX MorioTeHuecywmtenen). Ycnyra
okasblBaeTca GecnnaTtHoO B npegenax agMMHUCTpPaTUBHBLIX rpaHuy FopogoB. Ecnv paccTosiHmne B
nyTM OT agMUHUCTPATMBHOW rpaHuubl [opoga 0O MecTa HaxoxaeHus keBapTupbl/goma KnveHTta
npeBbIlWaeT pacctoaHne Tepputopun obcnyxmnsanms no Tuny Moanmckn, To ycnyra MoxeT 6bITb
oKasaHa rpu YCNnoBUW HanMuuna B [aHHOW MECTHOCTU TaKOW TEeXHWYEeCKOW BO3MOXHOCTU, a
AOMNOSTHUTENbHOE paccTosiHMe B 3TOM crnydyae KnneHT onnadnmBaeT caMOCTOATESIbHO Ha MecTe No
dakTy okasaHus ycnyru no 3apaHee coobweHHomy KnueHTy Tapudy. PaboTel npomsBogaTcsa npu
BO3MOXXHOCTW OTKMOYEHUSA NoAaymn Boabl. Bce Bonpockl No CpbiBY M yCTAaHOBKM NIOMO ocTaeTcs Ha
ctopoHe KnueHTa. lNpn HeobBXoAMMOCTM NEPEKPbITUA nogadn BOAbl CUNaMK  yNpaBnsoLEn
KoMnaHum KnneHT caMmocTosTenbHO obpallaeTcs B yNpaBnstoLyo KOMMaHWUIo.

. 3ameHa 3amka BXO4HOW ABepu - BKIOYaeT B cebsa paboTy nNo AeMOHTaxy HEUCNPaBHOro Mnu
yCTapeBLlero 3amMka M yCTaHOBKE HOBOrO 3aMKa BXOOHOW OBepu (3aMeHa npu MofioMKe Wnu
HeKkoppekTHon paboTe, Npu Hanuumm 3amka y KnueHTta). Ycnyra okasbiBaeTcsa 6ecnnaTHO B
npegenax agMMHUCTPATUBHBIX rpaHuy fopoaoB. Ecnv paccTtosiHue B NyTM OT agMUHUCTPaTUBHOM
rpaHuubl [opoga [0 MecTa HaxoxaeHus kKsapTupbl/goma KnueHTa npeBbillaeT paccTosiHue
Tepputopun obcnyxmnsanma no Tuny lMognuckmn, To ycnyra MoXeT ObiTb OkasaHa npu ycnosumu
HanMynsa B JaHHOW MECTHOCTU TakKOW TEXHUYECKOM BO3MOXHOCTU, a JOMOMHUTESTIbHOE paccTosiHUe
B 3TOM criydae KnueHT onnaymMBaeT CaMOCTOATENbHO Ha MecTe rno pakTy OKasaHus ycriyru no
3apaHee coobuweHHomy KnueHTy Tapudy. Npu okaszaHum ycnyrm obasatensHoe npeaocTaBneHune
AOKYMEHTOB, MOATBEPXAAOLWMX NpaBo co6CTBEHHOCTM KnneHTa.



. PerynupoBka okHa/BUTpaxa B KBapTMpe - BKMoYaeT B ceba paboTy no HacTpomke CTBOPOK,
YPHUTYPbI U NPWKUMHBIX 3NIEMEHTOB OKHa W BUTpaxa And obecnevyeHuss X KOPPEKTHOro
OTKPbIBAHWUA, 3aKpblBaHUA M MNSIOTHOrO npurieraHvus (He BXOAWT NMepeBOd OKOH Ha 3UMHWUA Unn
NEeTHUN pexuMm, 3anacHble Yactn onnadvmBarTcs KrveHTOM CcaMoCToATenbHO).  Ycnyra
okasblBaeTca GecnnaTtHoO B npeaenax agMMHUCTPaTUBHBLIX rpaHuy FopogoB. Ecnn paccTosiHne B
nyTM OT agMUHUCTPATUBHOW rpaHuubl [opoga 0O MecTa HaxoxaeHus kBaptTupbl/goma KnveHTta
npeBbIlWaeT pacctoaHne Tepputopun obcnyxmnsanms no Tuny Moanmckn, To ycnyra MoxeT 6bITb
oKasaHa rpu YCNnoBUW HanMuuna B [aHHOW MECTHOCTU TaKOW TEeXHWYEeCKOW BO3MOXHOCTU, a
AOMNOSTHUTENBbHOE PaccTosiHMe B 3TOM crniydyae KnueHT onnadmBaeT caMOCTOATESIbHO Ha MecTe No
dakTy okasaHusa ycnyru no sapaHee coobuieHHomy KnneHTty Tapudy.

. PerynupoBka okHa/BuTpaxa Ha 6ankoHe - BknoyaeT B cebss paboTy No HACTPOWNKe CTBOPOK,
DYPHUTYPbI U NPWKUMHBIX 3NIEMEHTOB OKHa W BUTpaxa And obecnevyeHuss X KOPPEKTHOro
OTKPbIBAHWUA, 3aKpblBaHUA M MNSIOTHOrO npurieraHvus (He BXOAWUT NMepeBOd OKOH Ha 3UMHWUA Unn
NEeTHUA pexuMm, 3anacHble Yactn onnadvmBarTcs KrveHTOM caMoCTosTenbHO).  Ycnyra
okasblBaeTca GecnnaTtHoO B npegenax agMMHUCTpPaTUBHBLIX rpaHuy FopogoB. Ecnm pacctosiHme B
nyTM OT aAMUHUCTPATUBHOWN rpaHuLbl [opoda Ao MecTa HaxoxaeHus kBapTupbl/goma KnveHta g
npeBbIlWaeT pacctoaHne Tepputopun obcnyxmnsanms no Tuny Moanmckn, To ycnyra MoxeT 6bITb
oKasaHa rpu YCNnoBUM HanMuyna B [aHHOW MECTHOCTU TaKOW TEeXHWYEeCKOW BO3MOXHOCTU, a
AOMNOSTHUTENBHOE paccTosiHMe B 3TOM crnydyae KnueHT onnadmBaeT caMOCTOATESIbHO HAa MecTe No
dakTy okasaHusa ycnyru no 3apaHee coobuieHHomy KnneHTty Tapudy.

. Menkui pemMoHT mMebenu - BknovaeT B cebsa paboTy MO YCTpaHEHMIO He3HaYUTENbHbIX
NoBpeXAEHU N HEMCNPaBHOCTEN Mebenn, a UMEHHO: NOATSKKY Kpenexa, perynmpoBKy, YaCTUYHYIO
3amMeHy ypHUTYpbI (MOAKPYYMBaAHME NOSOK, pyyek, ABepen). He Bxoaut paboTta no 3ameHe vyactemn
mebenun n ee pasbopka. Ycnyra okasbiBaetca 6ecnnatHo B npegenax agMMHUCTPATUBHbBIX rPaHuL,
Mopogos. Ecnu paccTtosiHne B nyTH OT agMUHUCTPaTUBHOM rpaHuubl [opoaa 4o MecTa HaxoXaeHUs
kBapTupbl/goma KnveHTa npeBbilwaeT pacctosiHue Tepputopumn obcnyxmsaHus no tuny Nognuckuy,
TO ycnyra MoXeT ObiTb OkasaHa npu yCrnoBUW HanNMYnsa B JAaHHONW MECTHOCTU Takon TEXHUYECKOM
BO3MOXHOCTM, a [OMOfHUTENbHOE paccTosHMe B 3TOM cnyyae KnueHT onnadmBaet
CaMOCTOATENBHO HAa MeCTe No PakTy OKa3aHUs yCryru no 3apaHee coobieHHoMy KnneHTty Tapuady.

OOM3nekTpuk

. ObIMUT, 3aMbIKaeT, UCKPUT po3eTKa (3anax ropenon NpoBoakn) - BkovaeT B cebst paboTy no
BbISIBIEHNIO N YCTPAHEHUIO NPUYUH aBapPUNHOIO COCTOSIHUSA PO3ETKWU, KOHTAKTOB, COEOUHEHUN U
npunerawwmx 3rNeMeHTOB BHYTPEHHEW anekTpoceTy (BKMOYaeT ANArHOCTUKY pPO3EeTKU WUnu
BbIKIlOMaTENSA C AEMOHTaXoM). Ycnyra okasbiBaeTcs 6ecnnatHo B npegenax agMUHUCTPATUBHbIX
rpaHuy, opogos. Ecnu pacctosiHve B nyTm OT aAMUHUCTPATUBHOW rpaHuubl [opoga OO mecTta
HaxoXxaeHus KBapTupbl/goMa KnueHTa npesblllaeT paccTtosHue Tepputopumn obcrnyXuBaHUS no
Tmny MNognuckn, To ycnyra MoXeT OblTb OKa3aHa npu yCrnoBuy HanmMyunsa B JaHHON MECTHOCTM TaKow
TEXHUYECKON BO3MOXHOCTU, a AOMOMHUTENbHOE paccTosiHue B 3TOM cnyyae KnueHT onnaynBaeTt
CaMOCTOATENBHO HA MeCTe No PakTy OKa3aHUs yCrnyru no 3apaHee coobieHHoMy KnneHTty Tapuady.
. 3ameHa po3eToK - BKNYaeT B cebsa paboTy noO AEeMOHTaxy HEeMCnpaBHbIX PO3ETOK U
YCTAHOBKE HOBbIX PO3E€TOK C MPOBEPKOW WX WCNPaBHOCTM M ©e30nacHOro noAKMIOYEHUs K
BHYTPEHHEN 3NeKTpoceTn. Ycnyra okasbiBaeTca 6GecnnaTtHO B npegenax agMUHUCTPATUBHbIX
rpaHuy, opogos. Ecnu pacctosiHve B nyTm OT aAMUHUCTPATUBHOW rpaHuubl [opoga OO mecTta
HaxoXxaeHus KBapTupbl/goMa KnueHTa npesblllaeT paccTtosHue Tepputopumn obCcrnyXuBaHUS no
Tmny MNognunckn, To ycnyra MoXeT OblTb OKa3aHa npu yCrnoBuy HanMyunsa B JaHHON MECTHOCTM TaKow
TEXHUYECKON BO3MOXHOCTU, a AOMOSMHUTENbHOE paccTosiHMe B 3TOM cnyyae KnueHT onnaynBaeTt
CaMOCTOATENBHO HAa MeCTe No PakTy OKa3aHUs yCrnyru no 3apaHee coobieHHoMy KnneHTty Tapuady.
. 3ameHa BblknyaTenem - BkYaeTr B ceba paboTy NO OEMOHTaxy HeucrnpaBHbIX
BbIKIlOMaTENEN M YCTAHOBKE HOBbIX BbIKMNOYaTENen ¢ NPOBEPKON UX MCNpaBHOCTM 1 BesonacHoro
NnoaKNiOYeHMs K BHYTPEHHeW anekTpoceTn. Ycnyra okasbiBaetTca 6ecnnaTHO B npegenax
aAMUHUCTpaATUBHBbIX rpaHuy Mopogos. Ecnn pacctosiHue B nyTW OT agMUHUCTPATMBHOMW rpaHnubI
opoga Oo mMecTta HaxoXaeHus kBapTupbl/goma KnueHTa npesblillaeT paccTosiHue Tepputopuun
o6cnyxmBaHua no Tuny MNMoanuckuy, To ycnyra MoxeT 6biTb OKa3aHa Npu YCIIOBUN HANMYns B AaHHOM
MECTHOCTU TaKOW TEXHUYECKOM BO3MOXHOCTU, a AOMONHUTENbHOE PacCTosiHME B 9TOM Ccriyvae



KnueHT onnayvBaeT CcaMOCTOATENbHO Ha MecTe Mo akTy oKasaHus YCryrm no 3apaHee
coobLeHHoMy KnuneHTy Tapudy.

. 3ameHa CBETUNbHUKOB - BKIOYaeT B cebsa paboTy no AeMOHTaxy neperopeBLUnX WIu
HencnpaBHbIX CBETUIBHUKOB M YCTaHOBKE HOBbIX CBETUSTbHUKOB. YCnyra okasbiBaeTcs 6ecnnatHo
B Npegenax agMuUHUCTpaTUBHLIX rpaHul, Fopoaos. Ecnu pacctogHue B nyTM OT agMUHUCTPATUBHOM
rpaHvubl [opoda OO0 MecTa HaxoxaeHus kKBapTupbl/goMa KrniveHTa npeBbillaeT paccTosiHue
Tepputopun obcnyxmnsanma no Tuny Mognuckmn, To ycnyra MoXeT ObiTb OkasaHa Npu ycnosumu
HanMynsa B JaHHOW MECTHOCTU TakKOW TEXHUYECKOM BO3MOXHOCTU, a JOMOMHUTESTIbHOE paccTosiHUe
B 3TOM criydyae KrnveHT onnavvsBaeT CaMOCTOATENbHO Ha MecTe Mo akTy Oka3aHus ycriyru no
3apaHee coobLieHHoMy KnneHTy Tapudy.

. BckpbiTve BxogHOM ABepu — BKItoyaeT B cebst paboTy No BCKPbITUIO (OTMbIKAHUIO) BXOAHOM
ABepu (Npu yTepe Kro4va unim oCcTaBieHUN ero BHYTPU KBapTUPbI/3axnonbiBaHNN BXOAHOW ABEPN).
Ycnyra okasbiBaeTcs 6ecnnaTHO B npegenax agMWHUCTPATMBHBLIX rpaHuy [opogos. Ecnm
paccTosiHue B MyTn OT agMUHUCTPATMBHOM rpaHnubl fopoaa 4o MecTa HaxoXaeHUsa KBapTupbl/goma
KnueHTa npeBbiwaeT pacctosiHue Tepputopum obcnyxusaHus no tuny Mognmnckn, To ycnyra moxeT
OblTb OKasaHa Npu YCrOBUW HaNMYUA B JAHHOW MECTHOCTU TaKOW TEXHUYECKOW BO3MOXHOCTU, a
AOMOMNHUTENbHOE PaccTosAHNE B 3TOM crydae KnneHT onnavvBaeT cCaMOCTOATENbHO Ha MecTe Mo
dakTy okasaHusa ycnyrm no 3apaHee coobuieHHomy KnueHty tapudy. OkasaHue ycrnyrn TOSbKO
npu obs3aTenbHOM npegocTaBneHMe AOKYMEHTOB, MOATBEpPXAalwWwux npaBo COOBCTBEHHOCTU
KnueHTta Ha kBapTupy/gom.

. Bbi3oB MacTtepa ana AnarHOCTUKM CTUpanbHOM MalluHbl - BKMoYaeT B cebsa paboTy no
OCMOTPY M AMarHOCTUKe Ha MecTe. B ycryry He BXoOAWT peMOHT, 3anacHble YacTu, AnarHoCTUKa
3MEKTPOHHbLIX MOAyNneun, NPOBOAMMBIX B Cneumann3npoBaHHbIX CEPBUC LeHTpax (He BXOAUT CHATUE
Moaynsi, OoTnpaBka B CEpBUC W AMarHocTuka). Ycrnyra okasbiBaeTcd GecnnaTHO B npegenax
aAMUHUCTpATUBHBbIX rpaHuy Mopoaos. Ecnn paccTtosiHue B Nyt OT agMUHUCTPATMBHOMW paHuubI
opoga Oo mecTta HaxoXaeHust kBapTupbl/goma KnueHTa npesblillaeT paccTosiHue Tepputopuun
o6cnyxmBaHua no Tuny MNMoanucku, To ycnyra MoxeT ObiTb OKa3aHa Npu YCIIOBUN HANMYns B AaHHOM
MECTHOCTU TaKOW TEXHUYECKOW BO3MOXHOCTW, a OOMONMHUTENbHOE PacCTOSAHME B 3TOM Cryyae
KnueHT onnayvsBaeT CaMOCTOATENbHO Ha MecTe Mo akTy oKasaHus YCryrm no 3apaHee
coobLeHHoMy KnuneHTy Tapudy.

OOMKoHcynbTauus

. YnpaeneHne gomom KCK, OCW, Ynpasnstowasa KoMmnaHus;
. KoMMmyHanbHble nnaTexu 1 3a00MMKEHHOCTb;

. Yuwepb nmyLiecTsy;

. PeMOHT nepennaHupoBka y3akoHeHue

. KOHMNUKTLI MO NOMIb30BaHMIO XUITbEM,;

. BnaroyctponcTteo (napkoBka wnarbaym ABop);

. 3eMernbHbI Y4acTOK, YaCTHbIN A0M;

. Cpoenku ¢ xunbem (NoKymnka, npogaxa, apeHaa);

. Hacneactso n gonesasi COGCTBEHHOCTb.

CrtpaxoBaHue

. KACKO - B cny4yae ecnu aBtomobunb Knuenta nonman B [OTI, KnueHT pomkeH
He3amennuMTenbHO 06paTUTBCS B CTPaxOBYK KOMMAHWIO MO HoMepy 2258 3a nonyyYeHuem
KOHCynbTauun, a Takke nepedHs HeobxoauMbIX AEUCTBUIA AN NOMyYeHUss CTPaxoBou BbinnaTtbl OT
cTpaxoBon koMmnaHun. C nepeyHemM yCrnoBWW MOSTyMeHUS BbiMnaTbl OT CTPaxoBOW KOMMaHWUW MO
nporpamme KACKO MOXHO O3HaKOMUTbLCS MO ccbifike: [Nporpamma KOMMAEKCHOro CTpaxoBaHUs
aBTomobunbHoro tpaHcnopta «KACKO Optimum». [NpaBuna cTpaxoBaHUSA pacrnofioXeHbl Mo
ccbinke: [Mpaeuna 4o6poBONBHOIrO CTpaxoBaHWs aBTOMOBUIBHbIX M NPOYMX TPAHCNOPTHbLIX CPEACTB.

. CTtpaxoBaHue Ha crnyyan notepu paboTbl — B Criydae ecrniv npousoLles CTPaxoBOW cryvyan,
KnnueHT [omKeH He3aMeanMTenbHO o0paTuTbCsA B CTPaxoBYK KOMMAHMIO MO _Homepy 797 3a
nonyyeHnem KoHcynbtauun. C nepeyHemM YCNOBMW _BbINMNAT _CTPaAxXOBOM KOMMOAHWUM _MOXHO
o3HakomuTcsa no _ccbuike: [Nporpamma 0oBpoBONbHOrO crpaxoBaHus "Ha cnyydam notepu paboThl
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online!" (Paspen «[Mpo4yne nokymeHTbl» - «[IporpamMma 0oOpOBONBLHOIO cTpaxoBaHua «Ha cnyyam
notepu padotbl onlinel»»).

4. JTobble Ycnyru, BoinonHsemble no TpeboaHuio KnueHta KomnaHmm B pamkax HanomnHeHUs
Moanucku, BbINOMHAKTCA B €ro NpUCyTCTBUN U TOMbKO Npu npeabasneHun KnueHtom lMapTHepy
KomnaHnn pgokymeHTa, YOOCTOBEpPSIOWEro JfIMYHOCTb, CBUAETEeNbCTBAa O  perucrpauuu
TPaHCMNOPTHOro cpeacTBa (nacnopta TPaHCNOPTHOMO CpeacTtBa WM TEXHUYEeCKOro mnacnopTa
TPaHCNOPTHOro CpeacTBa) U AOKYMEHTOB, MOATBEPXKAAKLWNX 3aKOHHOCTb BrageHus!, Nofb30BaHuUS
NN pacnopsikeHnsa aaHHbIM ABToMobunem.
5. KomnaHus Bnpaee oTka3aTb NOSIHOCTbIO UM YaCTUYHO B BbINOSTHEHUK NoObIX paboT n ycnyr,
NPOBOOMMbIX B paMKax HarnonHeHus [lognucku, ecrnv Takoe BbINOMHEHWe 3aTpygHEHO wunu
HEBO3MOXHO B CUIy OrpaHuyeHunsa goctyna k ABTomobunto cneumanuctoB NapTHepa Komnanuu;
nnbo BbINOMHEHME TakMx paboT CBA3aHO C BO3HWKHOBEHWEM OMAaCHOCTU MPUYUHEHUS Bpeaa
UMYLLLECTBY UIN 340POBbIO.
6. KoMnaHna He HeceT OTBETCTBEHHOCTM 3a npuydnHeHne KnveHty KomnaHum mopanbHOro
yuwepba, ynyweHHON BbIrogbl, MPOCTOA, NOTEPU 4OXOA4A U OPYrMX KOCBEHHbLIX U KOMMEPYECKMX
notepb, yObLITKOB N pacxonos, kak KnneHtam KomnaHum, Tak U TpeTbMM nvuam, B TOM YuChe, Ho,
He OrpaHuYMBascCh: LWTpadbl, NPOXMBAHWE B TFOCTUHWLE BO BpeMsa pemMoHTa AsBTomobuns,
KOMaHAMPOBOYHbIE pacxobl, NOTEPU, CBA3AHHbIE CO CPOKaMM NOCTaBKM TOBApOB N NPOU3BOACTBA
ycnyr n Tomy nogobHoe, ecnu aTM NocneacTBusa He Bbl3BaHbl BUHOBHBIMW AeNCTBUAMM KomMnaHuu,
NpuU3HaHHbIMK TakoBbIMK camor KomnaHum nnbo no pelleHnto cyaa.
7. B cootBeTCcTBME C HacTosAwmM [JoroBopom oepTon KoMmnaHus He HeCET OTBETCTBEHHOCTU
n BnpaBe oTKaszaTtb KnveHTy B BbINONHEHUM paboT w/vnn nNpeaocTaBnNeHUN  yCnyr,
npegyCcMOTPeHHbIX B NyHKTe 1 HacToswero [NpunoxeHus B cnyyasx:
> YMbIWNEeHHbIX gencteun Knnenta, nmbo nuua, AonyLweHHOro K ynpasnenunio ABTomobunem,
YKa3aHHbIM B  y4eTHOW  WH(OpmMauuKn, HanpasBfeHHbIX Ha  HacTynneHue  cobbiTus,
npegycmoTpeHHoro nyHktom 1 Hactosiwero [lMpunoxeHusa, ¢ uenblo yBenudeHuss obbema
OKasblBaeMbIX YCIyr B pamMKax OnfiadyeHHon ctommocTtu llognucku, nubo npu COBEPLUEHUN UMK
NonbITKE COBEPLUEHUSA YKa3aHHbIMU NULAMU NPECTYNIIEHNUS UMW MHOIO NMPOTUBOMNPAaBHOIO AEAHUS;
> Mpwn obpaweHnn KnueHra:
- He AONYLLEHHOrO K ynpaBneHntio gaHHbIM ABTomMobunewm;

He WuMelLlero [OOKYMEHTOB, MOATBEPXAAKLWNX MpaBo BrageHus, Monb30oBaHuUs U/nnu
pacnopsXeHnsa aaHHbIM ABToMobunem;
- HaXOAsALWEerocs B COCTOSAHUN No6oM hOopMbl ankKorofibHOro, HAPKOTUYECKOrO MU TOKCUYECKOTO
ONbAHEHUA WM No4 BO3OEVCTBMEM MeOMKaMEHTO3HbIX MpenapaTtoB, MPUMEHEHUEe KOTOpPbIX
NPOTUBOMNOKAa3aHO Npu ynpasneHun TpaHCNoOPTHbIMKU cpeacTBamMu, a Takke, ecnu KnueHTt KomnaHum
oTKasarncsa nponTn MeguLmMHCKoe OCBUAETENLCTBOBaAHUE (AKCNepTusy);
> MpoTmBONpaBHbIX AenctBuin KnueHTta, TpeTbux nuy B OTHOWeEHMM paboTHuka KomnaHum
n/wnun MNapTHepa, a paBHO MpPU 3aKOHHbIX TPEBOBAHUSX YMNOSTHOMOYEHHbIX OOMMKHOCTHbBIX W/Unu
WHbIX NUL, O NPeKpaLLeHnn BbINOMHEHMS paboT unm 06 oTkase OT UX BbINOSTHEHUS;
> Ecnn KnneHt ockopbnseTr npegcrtaButens Komnanum w/vnn [NapTHepa Komnahuw,
HeLEeH3ypHO BblpaXkaeTcs, MCMOMb3yeT HELLEH3YPHYH0 BpaHb Npu NONyYeHUN YCNyru nnm B MOMEHTE
ee OKasaHus.
> Mpn HaxoxgeHun AsTOMOOUNA BHe Tepputopun OB6cnyXmnBaHus, npeaycMoTPEHHOM
nyHkTom 8.3. [Jorosopa ocepThbl;
> ObpaweHusa KnueHTta BHe cpoka aenctena [loroBopa odhepTl;
> Wcnonb3oBaHns ABTOMOOMMSA, yKasaHHOro B Yy4yeTHOM WHGopmauun KomnaHun B
COPEBHOBAHUSX, UCMbITAHMAX UK ANA 06yYeHNss BOXAEHMIO;
> Cpaun ABTOoMObOUNSA, yKa3aHHOrO B ydeTHOW MHopMaumn KomnaHum B NU3WHE, apeHay,
npokaTt unu 3anor, ecnn NHoe He YCTaHOBEHO JONOMHUTENbHBIM cornaweHneMm CTOpOH;
> HapyweHuna KnmeHToM nnu nHeim nvuom npasuni akcnnyataumm ABTOMobuUNS, ykasaHHbIX B
yyeTHoM uHdopmaumm KomnaHuu, B TOM YuUCre UCMNONb30BaHWE TEXHUYECKUM HEUCNpPaBHOro
ABTOMOBUNSA, HE NpoLUeLWero rocyaAapCTBEHHbIN TEXHUYECKUIN OCMOTP B YCTAHOBNEHHOM Nnopsiake,
HapyLleHnst nNpaBun noxapHon 6e30nacHOCTW, NpaBun NEPEBO3KN U XPaHEHUSI OrHEOMaCHbIX U
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B3pbIBOOMACHbLIX U WHbIX OMNacHbIX BELLeCTB, W/WNU TAXENOBECHbLIX rPYy30B U NpeaMeToB,
TpeboBaHun 6e30MacHOCTN NpW NepPeBO3Ke rPy30B;

> BosgencTteusa agepHoro B3pbiBa, pagnauum unm paguoakTUBHOIO 3apaxeHus;

> BoeHHbIX OeCTBUN, MAHEBPOB UMM UHbIX BOEHHbIX MEPOMNpUATUNA, MPaKadaHCKOW BOWHbI,
HapOAHbIX BOSTHEHWI BCSKOrO poda nnun 3abactoBOK, KOHpUCKALNN, N3BATUSA, PEKBU3NLUK, apecTa
NN YHUYTOXEHNA ABTOMOBUINSA, YKa3aHHOIo B y4eTHOM MHpopMaumm KomnaHvum no pacnopsiXXeHuo
rocygapCTBEHHbIX OPraHoB;

> HecoobweHnss KnueHToM B yCTaHOBNEHHOM HacToAwum [doroBopoM-odhepTon nopsiake
cBefeHMn 06 W3MEHEHUU/HECOOTBETCTBUMM YYETHbIX [aHHbIX, CO0OLWEeHHbIX KnueHTom npu
noaknoyeHnn AsTomobuns k MNMognucke.

8. PeweHune 06 ob6beme, B1aE BbINOMHAEMbIX B paMKkax HanonHeHus Nognucku paboT u ycnyr
NPUHUMAETCA YMNONMHOMOYEHHbIM COTpyAHUKOM KomnaHuu w/vnu lNapTHepa B 3aBUCMMOCTU OT
UMEIOLLNXCA YCMNOBWUW, HanMyunMs BO3MOXHOCTM M C Yy4YeTOM BoneusbaABneHus KnneHta, B
COOTBETCTBUM C AENCTBYIOLLNM 3aKOHOAATENbCTBOM M HacTosAwmM [Jorosopom odepTon. B nobom
cny4vae, KomnaHusa octaBnsieT 3a cobor npaBo OTKa3aTb MOSIHOCTbIO MMM YaCTUYHO B OKasaHuu
ycnyr KnueHTy npu HanmuMyuu MoAo3pPeHUN B MOLUEHHUYECKUX WU UHbIX MNPOTUBOMPABHbLIX
aencteusx KnneHta n/unu Tpetbmx nvu No OTHOLWEHWIO K KoMnaHun n/vnmn TpeTbm nuuam.



