Y1BepxaeHo Npunkasom NeHepanbHOro gnpekropa
TOO «ABTomOTMB AccuctaHc AnbsHe» [13aypoa X.A.
Ne 06-AA-1224 ot 09.12.2024 r.

AOroBOP ODPEPTA

Hactoawun [JoroBop odepTbl siBRAsieTca oduumnanbHbiM npeanoxeHmem (nyenuyHown
odpepTon) TOO «AsTomMOTUB AccuctaHc AnbsiHe» (aanee «KomnaHusa») B agpec nioboro
don3myeckoro nvua, NpUHUMatoLLLero ycrnoesus Hactosduwero [lorosopa (ganee «[Jorosop
odrepTa») 1 BblpasvBLIee HaMepeHne 3aKknioYnTb JoroBop ¢ KomnaHuen Ha ycrnoBusax u
B nopsgke,  YCTAHOBMIEHHOM  Hactoswum  [loroBopoM U OEeWCTBYHOLMM
3akoHogaTenbcTBOM Pecnybnuku KasaxcrtaH, U COAepXUT BCe CYLLLECTBEHHbIE YCMOBUS
n nopsaokK OKasaHus ycnyr.

TEPMUWHBbI 1 ONPEQEJNEHUA
B Hactosawem [oroBope odepTbl UCNOMb3YKTCA cnegylwme TepMUHbl U UX
onpeneneHus:

Yenyrn — ycnyru, okasbiBaemble KomnaHnen n lapTtHepamu KomnaHun KnveHtam B
obbeme M Ha ycnoBuax, onpeneneHHbIX HacToswmm [JoroBopom odepTon, B pamKax
MNoanuckn.

Akuent— nonHoe wn 6GesoroBopoyHoe npuHaTMEe Odbeptbl  KnveHTOM nyTem
OCYLLECTBMEHUSA OENCTBUN, NpedyCMOTPEHHble pasgernom 2 Hacrtosdwero [orosopa.

[doroBop — cornaweHne mexay KnuneHtom n KomnaHuen, 3akno4eHHOe Ha YCrnoBusX,
npeayCcMOTPEHHbIX HacTosWwMM [JoroBopom odepThl, B NOpsiAKE, yCTAHOBIEHHOM rN1aBon
33 ['paxxgaHckoro KoJekca Pecnybnuku KasaxcTtaH.

KnueHT — geecnocobHoe dmanyeckoe nuuo u/wunu opuanydeckoe nuuo, Bnagetollee
n/vnu nonb3yLleecd Ha 3aKOHHOM OCHOBaHMM ABTOMOGUNEM, y4yacTBYHOLUM B
Mognucke CorfacHo HacTosLemy [orosopy.

KomMnaHma — TOBapulECTBO C OrpaHMYEeHHOW OTBETCTBEHHOCTbLIO «ABTOMOTUB
AccuctaHc AIbSHCY».

CtopoHbl — Komnanua, KnueHT, 3aknioumBluMe Hactosawmni [JoroBop odepTbl NO
OCHOBaHWSAM, NpeayCcMOTPEeHHbIM rnaBon 33 [paxgaHckoro kogekca Pecnybnukm
KasaxcTaH " HaCTOSALLUM [loroBopom.

ABTOMOOUNL:

1) nerkoBon aBTOMOOWMb, NpeAHa3HaAYEeHHbIN ONs1 NEPEBO3KM NaccaXxmnpos u Garaxa,
BMECTMMOCTbIO OT 2 O 8 4enoBeK cuumTas BOOAUTESNS, C pas3peLleéHHON MaKCcMManbHON
Maccoun, KoTopaa He npesblwaetr 3,5 TOHH, y4yacTeywowunh B [lognucke cornacHo
HacTosiwemy [loroBopy, B TOM u4ucne 3nekrpoMobunu (TpaHCNOpPTHOE CpPeacTBo,
OCHaLLEeHHOE 3MeKTPUYECKM aBUraTenem);

2) NErkKNM KOMMEPYECKNA TPaHCNOPT — 3TO aBToMOGUNM maccomn He 6onee 4,0 TOHH Unu
KONM4eCcTBOM MECT, He cuuTas BoguTens, He 6onee 16. K nerkomy kommep4eckomy
TPaHCMNOPTY OTHOCATCS: NMKanbl, 6OPTOBbIE PY30BUKN (TPY30NOaBEMHOCTLIO HE Bornee 1
500 kr), dyproHbl (C MOSHOCTBK 3aKPbITbIM FPY30BbIM OTCEKOM), MUKPOaBTOOYCHI,
yyacTteytowme B [Nognucke cornacHo Hactoswemy [lorosopy.
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dBaKyaTop — creuuanuaMpoBaHHOe aBTOTPaHCMNOPTHOE CpeacTBO, MpuHaanexailiee
KomnaHum vnu napTHepy KomnaHum, TEXHUYECKU U KOHCTPYKTUBHO MpeaHasHa4YeHHoe
ANst NOrpy3ku, pasrpy3kn M NepeBO3KU OPYrMX TPAHCMOPTHbIX CPEACTB NOCPEACTBOM
MOMHOM WNN YacTUYHOW MOrpy3kM NMOO OYKCUPOBKWU, B MOPSAKE, YCTaHOBIEHHOM
TpeGoBaHUAMM  WMHCTPYKUMM MO  3SKCMiyaTauuMum [aHHOro  crneuuannsMpoBaHHOro
aBTOTPAHCNOPTHOrO CPeACTBa M AeCTBYIOLWMUM 3akoHoaaTenbcTBoM. K aBakyatopam, B
Lenax HacTosulero [oroBopa, MOryT ObiTb NpUpPaBHEHbI TEXHWYECKUE TPaHCMOPTHLIE
cpeacTaa.

OTI — 4OPOXXHO-TPAHCNOPTHOE NPOUCLLIECTBME.

O6cnyxuBaHue — okasaHue KomnaHuen un/vnm NaptHepamu KomnaHuu Ycnyr B pamkax
Mognucku, OBenyXmnBaHme OCyLWECTBASETCA CTPOro Npyu HaxoxaeHun ABTomMobuna Ha
[oporax.

Tepputopua O6GcnyxuBaHua - Tepputopum ropogos Pecnybnukun KasaxctaH u
Kbipreiackon Pecnybnvku, nepedncneHHblx B NyHKTe 8.3. HacTosiwero [lJorosopa odepThl
N Ha pPaccTosiHMM B 3aBMCUMOCTM OT Tuna lNognucku.

Hoporu — pacnonoxeHHble Ha Tepputopusx OGCnyXmMBaHMSA NOKPbITUS,, 00YCTPOEHHbIE
NNy NpUcnocobneHHble N NCMoNb3yeMble ANs ABUXKEHUS TPAHCNOPTHbIX CPeACTB NONnochl
3eMnn NGO NOBEPXHOCTM UCKYCCTBEHHOMO COOPYXeHUs. [loporv BKMo4YatoT B cebsl oaHy
UNN HECKONbKO MPOE3XMX YacTel, a Takke TpamBaWlHble NyTWU, TPOTyapbl, 06OUYNHBI U
pasgenuTenbHble nonocsol npu nx Hanu4uuu.

Mopnucka — nporpamma no npegoctaBneHnto KnveHTy ycnyr, okKa3blBaeMbiX B
OTHOLWIEHUM ero ABTomMobuns B TEYEHMEe OrpaHMyYeHHOro MnpoMeXyTKka BpeMeEHMU
KoMmnaHmen nu4yHO unn C npuBredYeHnem TpeTbux nuy, B OBbeme M Ha yCcrnoBusX,
onpegeneHHblx Hactodwmm [doroBopom B TeyeHne Cpoka pgenctsusi [loanucku
nocpeacteom Cepsuca n/mnn MobunbHOro NpunoXeHus.

JInyHbIN KabuHeT - y4veTHasa 3anucb KnuneHTa B 6Gase pAaHHbIX CepBuca w/unu
Mo6unbHoro npunoxeHusi, cogepxatlas lNepcoHanbHble AaHHble KnneHTa, ero NorvH u
naporsb, a Takke MHYH MHMopMaLmo, HeobxoauMyro A4ns okasaHua ycnyr no MNMognucke
N onpegensieMylo Ha ycMoTpeHue KomnaHuu

Mo6unbHoe npunoxeHne — MoOunbHOe npunoxeHne «lMomow Ha Jopore» Ha
nnatgopmax iOS u Android, npeactaensawowee cobon Habop dyHKUMOHanNa,
npeAHa3HavYeHHOro s okasaHust YCnyr.

CepBuc — Beb-nnatgopma KomnaHum, pacnonoxeHHas no agpecy https://3a.com.kz,
npeaHa3HavyeHHasi 4ns 3akasa Ycnyr.

PK - tepputopus Pecnybnukn KasaxcraH.

Twun NMNoanuckn — ogHa 3 pasHosuaHocten MNognuckn, npueeneHHbIX B MNMpunoxeHnn 1
HacToswero [loroBopa oepThl.

Cpok peucteusa MNMoanuckum — 12 (aBeHaguaTb)/24(aBaguaTb YeTblpe)/36 (TpuguaTb
lwecTb)/48 (copok BocemMb) /60 (LIecTbOeCAT) KaneHaapHbIX MECAUEB MO XEenaHuto
KnueHTa ¢ MomeHTa npegocTtaBneHusa poctyna K llognucke cornacHo YCnoBusiM
HacToswero [loroBopa ogepTbl, B Te4YeHMe KOTOpbIX KomnaHma okasbiBaeT Ycnyru
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KnueHty. Oenctsue lNoanuckm 3akaHumBaeTcd B 23 4aca 59 MWHYT nocnegHero OHSA
aencteus Nognuckn ans gaHHoOro KOHKpeTHoro KnnexTa.

KoHTakT-ueHTp — cnyx6a KomnaHun, paboTtatowas KpyrfiocyTOHHO U KPYrnoroguyHo,
opraHusytowaa O6cnyxmnBaHme KnmeHToB B crnydae ux obpalleHns no tenedoHHOMY
HomMmepam: Pecnybnuka KasaxctaH: 2470, Knprusckasa Pecnybnuvka: 0-800-800-99-99.

I'IapTHepbl — OpraHunsauunun HapTHepCKOVI cetn  KomnaHuw, ocyuwecrtenaLne
O6CJ'Iy)KI/IBaHI/Ie KnneHTOB B COOTBETCTBUM C yCrnoBnAaAMMN HacCToALLEero ,El,orOBopa 7
Aorosopos, 3akf4aemMmbiX C HUMU KomnaHnen. OTBETCTBEHHOCTb 3a [OEWCTBUS
I'IapTHepOB npun NcnoJiHeHnn HacrtoALero D,OFOBOpa HeceT KomnaHus.

CHI - Tepputopus ctpaH Bxogsuwmx B Cogpyxectso HesaBucumbix MocyaapcTs.
CL — cepBUCHbIN LEHTP.

1. OCHOBHbIE NOJIOXXEHUA

1.1. KomnaHunsa Ha ocHoBaHun AkuenTta KnueHTom HacToswen odoepTbl U B COOTBETCTBUN
C OencTByloWmMM 3akoHogaTenbctBoM Pecnybnukmn KasaxctaH 3akntovaet ¢ KnveHTom
AO0roBOP Ha YCIOBUSIX, U3SNTOXEHHbIX HUXE.

1.2. Jorosop mexay KnueHtom n KomnaHuen gencrsyeT Ha Tepputopumn PK, CHI (B
3aBMCUMOCTU OT Tuna llognuckn); ycnyrm aBakyaumm unm TEXNOMOLLN OKa3biBalOTCs B
ropogax, YkasaHHbiX B nyHkTe 8.3. Hactodwero [loroBopa odepTbl, a Takke Ha
paccTosiHMM B 3aBUCUMMOCTM OT Tuna [loanuckn, 3a UCKNIYEHUEM TeppuTopun
BOOPYXXEHHbIX KOH(PSIMKTOB, BOWH, Ype3Bbl4aHbIX NOSOXEHUN.

1.3. KomnaHus okasbiBaeT yCnyru n coaencTeyeT B NONyYeHUU CKUAOK U UHbIX NOSOOHbIX
npenMyLlecTs Ha ocHoBaHuM goroBopoB KomnaHuwu ¢ [lapTHepamu, B nopsgke n Ha
YCMOBUSX, YCTAHOBMNEHHbIX HAacToALWMM [loroBopoM odpepThbl, UCKNOYUTENBHO KnueHTam
KomnaHun.

1.4. B cnyyae BHeceHuss usMeHeHun B 3akoHopgaTenbctBo PK, 3aTparmBatoymx
NPaBOOTHOLUEHUA CTOPOH MO HacTtodwemy [loroBopy odepTbl, OHW nognexar
npueeneHNI0 B COOTBETCTBME C BHOBb MPUHATLIMU HOPMATMBHbLIMW akTaMmu C MOMEHTa
BCTYMNEHUA UX B 3aKOHHYIO CUIy. YCIOBUS, HE OroBOpeHHble HacToAawmumM [JoroBopom
odepTbl, pernaMmeHTUpyrTCa 3akoHogatenscTsom PK.

1.5. Akuent gBnseTcs nMorHbIM M 6e30roBopoYHbIM, TO €eCTb (PakT 3aKOHHOro
npuobpeterHns Knuentom Komnanum Mognuckn wn 100% npeponnatel KnveHTom 3a
ycnyrm KomnaHum aBnsieTcs nonHbiM 1 6€e30roBopoYHbIM akLenToM (MPUHATUEM) BCeX
YCNOBUM HacTosALeNn odepTbl, O3HAYaKLLNA, YTO NINULIO, CYMTAETCH O3HAKOMUBLLUNMCS C
ycnosusiMn Hactosuwero [loroBopa odepTbl U BCEX MPUIIOXKEHUA K HEMY U B
cootBeTcTBUM C [paxgaHckmum Kogekcom Pecnybnukmn KasaxcrtaH, n paccmaTpuBaeTcsa
Kak nuuo, BctynueBlee ¢ KomnaHven B OOroBOPHbIE OTHOLUEHUS B COOTBETCTBUU C
YyCrnOBUSMW JaHHOW NyGnn4Hom oepTbl.

1.6. KnneHT, cornawasce ¢ ycnosusiMu Hacrosiwero [lorosopa odepTbl, MOHUMAET U
npuHumaeT, 410 Komnanusa, 4yto 006s3aTensCcTBO NO npepoctasneHuio  KnveHTa
drakTM4eCKom BO3MOXHOCTMN OKa3aHAa YCryr MOXeT BO3fnaraeTcsi Ha COOTBETCTBYIOLLErO
MapTHepa.

1.7. CTOpoHbI nNpu3HaKT, 4YTO N0 Hacrtoswemy [oroBopy odepTbl KnuneHt
npucoeauHAeTCa K YCrOBUSAM, U3NOXEHHbIM B HeM, 6e3 Kakux-nmbo WCKIYEeHUn u
OrOBOPOK.

1.8. KomnaHusa nveet npaso 6e3 npegsaputenbHoro ysegomneHmst KnmeHToB BHOCUTb
n3MeHeHns B AaHHbI [loroBop odhepTbl. MI3amMeHeHna BCTynawT B cury nocre ux



I'Iy6J'IVIKaL|,MVI Ha CepBI/ICG n/vnn B MobunbHom MPUITIOXKEHUN N NMPUMEHAIDTCA K J'II-O6OMy
aencteuto KnneHTa Ha CepBVICG, caenaHHomMy nocne ny6n|/||<auvw|.

2. NPEOMET JOINOBOPA O®EPTHI.

2.1. B cootBetctBME C HacTtosiwmm [oroBopom odbepTbl KomnaHus obasyetcs, no
3agaHuio KnueHTta okasaTb emy ycnyrm (coBeplwnTb onpeferieHHble OeACTBUA unu
OCYLLEeCTBUTb OnpedeneHHy AedTeNbHOCTb), a KnueHT obsasyetcs, Ha ycnoBusax
HacToswero [loroBopa ogepTbl, ONAaTuTb 3TN YCnyru.

2.2. Ctoumoctb [lognuckm wn Cpok pgencteua [lognucku  ykasbliBaeTcss  Ha
CepBurce/MobunbHOM NPUNoOXeHU 1 (Unn) B UHbIX AOKYMeHTax KoMmnaHuu.

2.3. EcnuM vHOM NOpsAgoK He OroBOpeH ApyrMMu nyHKTamm Hactoswero [doroBopa
odepThl, Mopsaok npuHATUA AKuenTa, cnegyoLwmi:

2.3.1. KnueHT npoxoauT npoueaypy peructpaumm u 3HAKOMUTCH C  YCHOBUSIMU
HacTosdwero [loroBopa odepThl U [punoxeHUn K Hemy, nHopmMauunen ob Ycnyrax,
AOCTYNHbIX B pamkax [loanucku, n ycnoBuSX UX MNpeaocTaBrieHUs, KOTOpble MOXHO
nony4nTb B pamkax llognuckn, a Takke ¢ nHgopmaumen o CTOMMOCTU NOAMNUCKU, U O
Mepunoge pencTBus nognuckn, pasmelieHHon Ha Cepsuce u (Mnn) MobGunbHOM
NPUNOXeHUH;

2.3.2. KnueHT npoxoguT npouenypbl asTopmsaumnmn n npmuBa3ku 6aHKOBCKOM KapTbl U/Mnn
3IEKTPOHHOrO CpeacTBa nnartexa k ceoemMy JIndyHomy kabuHeTy. [1ns uenen HacToswero
[oroBopa ogepTbl Nobas 6aHKOBCKas KapTa WU/MNN 3NEeKTPOHHOEe CPeACTBO nnartexa,
npuBsa3aHHble K JIMYHOMY KabuHeTy (B TOM 4ucne npuBs3aHHble Mpyu OopMIEHUN
Mognuckn oo e€ oopmneHns, nNMbo nocne eé ogopMneHus) cuutarotea MNpuBasaHHoOn
KapTow.

2.3.3. KnueHT nocrne cosepLUeHns 4eNCTBUN, YKasaHHbIX B nn. 2.3.1.-2.3.2. HacToALero
[oroBopa odepTbl, ocyuwectendeT AkuenT nytem onnatbl ctoumoctn [lognuckn
cornacHo WHcTpykumam Ha Cepsuce/MobunbHOM MpunoxeHun wnu pasgeny 5
HacTtoswero [loroBopa odepThl.

2.3.4. Joctyn Kk lNMognucke cumtaetca npepoctasnsetca KnueHTty Ha Cpok oencreus
Mognuckn B NosiHOM obbeme Mo uUctevyeHun 72 (CeMmnaecaTtn) AByX YacoB C MOMEHTaA
onnatbl KnueHtom ctommocTtu MNMognunckn Ha CepBuce, MoOGMNbLHOM NPUOXEHUN UNKU
B nopsiake, npeaycMoTpeHHbIM pasgenom 5 Hactosiwero [loroBopa odepTbl npu
YyCNnoBumM OoTpaxkeHns ¢pakta onnartbl B cucTeMe yyeTa nnatexen KomnaHuu.

3. CPOK OENCTBUA OOrOBOPA-O®EPTbI. BCTYNNEHUE OOrOBOPA-O®EPThI
B Cuiy. NOPAOOK 3AKIMIOYEHUA U MPEKPALLEHUA OOTOBOPA-O®EPTbI

3.1. O6sizaHHOCTM KomnaHum no OTHoweHuto K KnveHTy no okasaHuio ycnyr,
BbINONIHEHUIO paboT BO3HUKAIOT C AaTbl Havyana O6cnyxmBaHus.

3.2. [lencteune [loroBopa-odepTbl B OTHOLIEHUN KOHKPETHOro KnneHTta 3akaH4MBaeTCs B
23 vaca 59 muHyT nocnegHero gHs Cpoka gencteust [loanuckn, K KOTOPOWM OH Obin
noakntoyeH. lNocne okoH4YaHus cpoka aencTtsusa [oroBopa-odepTbl, NPU OTCYTCTBUN B
MECSYHbIN CPOK MUCbMEHHbIX BO3paXXeHu co cTopoHbl KnneHTa no [Jorosopy - oepTsl,
ycnyrn, npegycMmotpeHHole B [lpunoxeHun 1 Kk HacTtosawemy [oroBopy odepThbl,
cYMTalTCa Haanexawmm obpa3omM okasaHHbIMM KomnaHuen n npuHAaTbiMu KnneHTom.
Ob6s3zaTtensctBa CTopoH no [JoroBopy odepTbl NpekpawanTcs C MOMEHTA OKOHYaHUS
nencTeuns [orosopa ochepThl.
3.3. [ocpoyHoe npekpaweHne [oroBopa odepTbl nwobon u3  CTOpOH
npegycmaTpmBaeTcsa B COOTBETCTBUM C 3akoHOAAaTeNbCTBOM Pecnybnukn KasaxctaH.
3.3.1. Otka3 KnueHta oT gaHHoro [loroBopa odepTbl BO3MOXEH B noboe Bpems.
PactopxeHue [oroBopa no uHuumaTtmBe KnumeHTa ocywectBnsetrca KomnaHuen Ha
OCHOBaHWUN MUCbMEHHOTO 3asiBIIEHNS UMW ANEKTPOHHOrO 3asBrieHns KnveHTta, nogaHHoro
nocpencteom Cepsuca u (nnn) MobunsHoro npunoxenus, 6e3 odpopmneHns CTopoHamm



cornawenus o pactopxenun [orosopa. K 3asgBneHuto Heob6xoanmMo NpuUnoXntb KOMuMm
AOKYMEHTa, YAOCTOBEPSIOLWEro JIMYHOCTb, CNpaBKy O Hannuum cyeta B GaHKe BTOPOro
ypoBHs. B cnyvyae HenpegoctaBneHms noboro n3 nepeyncrneHHbiX Bbllle JOKYMEHTOB,
KomnaHuna octaensieT 3a cobor npaBo He MPUHUMAaTb 3asiBIEHME Ha pacTOpXXEHMe.
[aTon pactopxeHua cuuTaeTca Aata nepepayu sassneHus KnveHtom Komnanuu (B
cnyyae, ecnu NUCbMEHHOE 3asiBfieHWe HarpasfieHo Mo4YTOM, TO JaTou nepegayn
cuuTtaeTtca gata ero npuema KomnaHunen). B cnyyae HeobxogumocTn KomnaHusa nveet
npaBo 3anpocuUTb AOMNOSHUTENbHbIE AOKYMEHTbI Y KnneHTa Ansa NOMHOro paccMoTpeHus
3asiBrneHuns, a KnmeHt ob6s3aH npegoctaBuTb 3anpaluvBaembie KomnaHnen JOKYMEHTbI.
3.3.2. [pn gocpoyHOoM NpekpalleHun (pactopxkeHun) [loroBopa no 3aasneHuto KnneHTa
no ucreyeHun 14-gHeBHOro (YeTblpHaAULATU AHEBHOro) cpoka, cornacHo nn. 3.3.1.
HacToqawero [oroBopa odepTbl, KomnaHus BosBpawaeT KnveHTy 4YacTb CyMMbl,
ynnadeHHon KnueHTom KomnaHuM npu  3aknoyeHun  Hactosiwero  [Jorosopa,
NPOMNOPLMOHANbHO He UCTEeKLWeMy CPOoKy AencTsus Mognucky, 3a BbIHETOM pacxogoB
KomMmnaHum no agMMHUCTPUPOBAHMIO, 3aKITHOYEHUIO 1 oBcnyxuBaHuio [loroBopa ¢ JaHHbIM
KnvueHtom B pasmepe 30 (Tpmguatb) % OT ctoMmocTtu [lognuckm npu ycnosuu, 4To
KnneHT He Bocnonb30Bancs H1M 0gHOM U3 NpegoctaBndemMbix Ycnyr cornacHo lNognucke.

4. NPABA N OBA3AHHOCTU CTOPOH

4.1. KnueHT nmeet npaso:

OanH pa3 nameHnTb ABTOMOOWNb, 0BCnyXMBaeMbli B pamKkax Hactoswero [loroBopa
odepTbl C 3aHECEHMEM €ro y4eTHbIX AaHHbIX B 6a3y KomnaHun 6e3 fononHUTENbHON
nnatbl. [Npouenypa 3aHeceHuss B 6a3y KomnaHum gaHHbIX 06 namMeHeHHOM ABTOMOOUNe
ocywectBnsaetcs KnueHtom yepe3 KoHmakm-yeHmp ¢ coobuieHnem KnmueHTtom cBoero
®UNO, koHTakTHOro Homepa TtenedoHa, email, VIN Homepa n permcTtpaunmoHHOro Homepa
ABTOMOOUNSA, ropoga-MecTOHaxoXaeHus aBTo nnu rnocpedcmeom
Cepsuca/MoburnbHO20 npusoxeHusi. YCnyrn B OTHOLLEHMM U3MEHEHHOro ABTOMOOMNSA
MoryT ObiTb OkasaHbl KomnaHuen wnm [MapTHepamu 4Yepe3 72 4aca C MOMEHTA
nameHeHnsa KnmeHTom yvyeTHbIX JaHHbIX B 6a3e gaHHbIx KomnaHmn.

3akasblBaTtb, NpMobpeTaTb 1 Nonb3oBaTbes ycnyramm KomnaHum, nonyvatb CrpaBoYHO-
KOHCYIbTaLMOHHY0 MHGOPMaLNIO.

Coobuwate KomnaHum o060 Bcex HepoctaTkax paboT, CnpaBOYHO-KOHCYNbTaLWOHHOM
MHdOpPMaLUKM OKa3aHHbIX coTpyaHukamm Komnaumm n/unu MNapTtHepamu.

KnueHT BnpaBe oTkasaTbCA OT uUcnonHeHus [oroBopa odepThl B foboe Bpemsa npu
ycnoBun onnatbl KomMnaHumM akTUYeckn MOHECEHHbIX MM pPacxOdoB, CBSA3AHHbLIX C
ncrnonHeHnem obsasatensctB No gaHHomy [oroBopy odepTbl ¢ yyeTtom n.3.3.2.
HacToswero [loroBopa oepThl.

4.2. KnneHTt 065a3aH:

JinyHo 3akasbiBaTb, npuobpetate M nonb3oBatbca ycnyramm KomnanHum u
npegoctasfieHHon KomnaHnen CnpaBOYHO-KOHCYNbTALMOHHOM WHGOpMaunen, ux
nrogamu u pesynbtaTtamu, C y4eToM NosioXkeHun n.6.2 [loroBopa ogepThl.

Ob6ecneunTb OOCTOBEPHOCTb Yy4YeTHOW MHopmaumm, coobuiaemon KomnaHuum w/mnu
[MapTHepy npu okasaHun ycrnyrn B nopsgke, npeaycMoTPEHHOM MYHKTOM 6.2 HacTosLLEero
[loroBopa oepThl.

Mpwn 3akase ycnyrmn u/vnn pabotbl coobwaTts Komnavum w/vinun MNapTHEpPY NOMHYK U
AOCTOBEPHYIO MHOPMaLMI0 O XapakKTepUCTUKAX 3akasbiBaeMmblx ycrnyr unu pabot, a
Takke 0 Heob6XOANMOM MECTE UX MOSyYeHUs.

Mepea Havyanom BbINOAHEHMS paboT W/MNM OKasaHua ycnyr, MNpPeayCMOTPEHHbIX
HacToawmm [loroBopomM odpepTon, npeabsaBuTb npeactasutento KomnaHum wn/vnu
[MapTHepa OOKYMEHT, YyAOCTOBEpPSKLMA JIMYHOCTb, CBUAETENbCTBO O perncrpaumm
ABTOMOBGMNA, AOKYMEHTbI, NOATBEPXAAaloLne npaBO BriafeHus, MOMb30BaHUSA WK
pacnopsXeHnsa aaHHbIM ABTOMobunem.



CBO€eBpeMEHHO NPOBEPATb 06BHEM U Ka4eCTBO BbINOSTHEHHbBIX paboT, oKa3aHHbIX YCNyr 1
NpUHMUMaTb BbIMOMHEHHbIE PaboTbl, OKa3aHHbIE yCryrin B NOpsiake, NpeaycMOTPEHHOM
HacTosawmm [JoroBopom odrepTomn.
[Mocne OKOH4YaHWS BbINONHEHUS paboT noanucatb BCe AOKYMEHTbI, odopmrsemMble
npegcrasutenamm Komnanum w/vnn  [NapTtHepa. [lpy Hecornacum C  OaHHbIMUA,
cogepxawmmucs B OOKYMeHTax, OqQOpMIISEMbIX MO OKOHYaHuM paboT, wunu
HeyJoBIETBOPEHHOCTN Ka4eCTBOM YyCnyr HemeasleHHO coobwmtb 06 aTom KomnaHum
yepe3d KOHTaKT-UeHTp WU/Unn NMMCbMEHHO U3MNOXUTb CBOU BO3paXKeHUs B 0hopmMIisieMbIX
AOKyMeEHTax.
BeinonHATL Bce pekoMeHAauuu, OaHHble npeactasutendamu Komnanun, a Takke
MapTHepamu, kacaloLwmecsa okasblBaeMbIX YCIyr.
Coobuwatb KomnaHum 060 BCeX MU3BMEHEHUSAX B yHETHbIX aHHbIX ABTOMOOUNSA B TeYeHne
Tpex pabounx gHEN C MOMEHTa HaCTyNneHuss N3MEHEHNN YyYeTHbIX AaHHbIX. B cnyyae
HeucnonHeHus KnneHTomMm aTon 06513aHHOCTU B YCTAHOBMEHHbIN CPOK, YYETHbIE JaHHble,
cyuTalTCca npaBuSibHbIMU, U KOMNaHusa He oTBeYaeT 3a NocnencTBuUs HECOOTBETCTBUS
yKa3aHHbIX YY4E€THbIX AaHHbIX (PaKTU4eCKon MHPopMaLmN.
Copepxatb ABTOMOOUSIb, YKa3aHHbIN B y4ETHOW MH(pOopMaLmn, B UCNPaBHOM COCTOSIHUM,
NPUHUMAaTb Mepbl NPESOCTOPOXHOCTM B Lendax npeaoTspalleHnst NpuinHeHus yuiepba
AsTOMOBUIIO.
BbInonHATb ycnosus Hactoswero [Jorosopa-odepTol.
4.3. KomnaHus umeeT npago:
OkasblBaTb yCNnyru 1 BbINONHATL paboTbl, NpeayCMOTpeHHbIE yCrnoBusiMu Noanuckn, kak
CBOMMM Cunamu, Tak u cunamm n 3a cyet apTHepos.
[MpoBepsaTb npepocTtaBneHHyto KnueHToM WHGOpMauuio, a TakkKe BbINOSHEHNE
KnnenTom ycnosumn Hactosuero [loroBopa oepThl.
MpoBoanTb ocMOTP 1 obcnegosaHne nospexaeHHoro ABTomobuna KnuneHra.
OTtkasatb B npegoctaBrieHun KnuneHty KomnaHuu ycnyr v BbINONHEHUW paboT, B
CcoOoTBETCTBUM C NyHKTamun 7 n 8 MNMpunoxeHna 1 k HacToswemy [loroBopy odepThl.
Ha pocpoyHoe npekpaweHue [loroBopa odepTol B MNOpSAKe, YCTAaHOBIEHHOM
3akoHodaTenbcTBOM Pecnybnukn KaszaxctaH, B cnyyae HapyLweHus KnmeHTom ycrnosumn
HacTosLero [orosopa ocbepThl.
OTkasaTb NOSHOCTBIO UNM YactTudHo KrnveHTy Komnawum B npefocTtaBneHuu YCIyr,
CMpaBOYHO-KOHCYNbTaLMOHHON MHbopMaLuun B Cnyyasx:
> HecooTtBeTCcTBUA YYETHbIX  AaHHbIX  ABTOMOGMNSA (VIN-Homepa n
perncTpaumMoHHOro Homepa), coobueHHbIX KnveHtom npu [lMogkniodeHun K
lMoanucke, COOTBETCTBYIOLUMM  YyYE€THbIM  OaHHbIM, COOOLUEHHbIM  U/unun
npefocTasBrieHHbIM KnneHToM npu 3akase, npuobpeTeHnmn n/mnm nonyyeHnn ycnyr
KomnaHmn, a paBHO Mpuv HECOOTBETCTBUMU LOENCTBUTENBHOCTUM WHOpMaLnW,
npegoctasneHHon Komnanum w/vnn MNapTHepy npu 3akase ycnyr KomnaHum o
Xenaemblx xapakTepucTukax Takux ycnyr, nmbo od obbeme, 0 Mecte n BpeMeHmn
NonyyYeHns ycnyr.
> 3akasa KnueHTom n/unun TpeTbuM NnLOM OT UMEHU U/unun No nopydeHunto KnueHta
BbIMOSTHEHUS KaKUX-NMBO OEeNCTBUIN B OTHOLUEHUU MHOrO ABTOMOBMNS (C MHbIMK
OMNo3HaBaTENbHbIMU  PErMCTPaALMOHHBIMU  3HaKaMK, UAEHTUUKALMOHHBIMM
HOMepamMu 1 TOMY NOAOHGHBIMW KBanMULMPYOLWMMN NPU3HaKaMun), Y4emM yKasaHo
B YYeTHbIX AaHHbIX, COObLWEeHHbIX KnueHTom npu nogkntoveHun K lMognwucke,
N3MeHeHHbIX KnmeHTom cornacHo n.4.1. HacTosiwero [loroBopa oepThl.
> HapyweHuna KnueHtom ycnosumn HacTosiwero [loroBopa oepTol.
> Ecnum  HeobxogmmocTb 3akasza wunuM  npuobpeTeHuss  ycnyr  Bbl3BaHa
NPOTUBONPaBHbIMU UHTepecamu KnueHTa, a paBHO B Cryvadx, Korga Wux
BbIMOSTHEHME HEMNOCPEACTBEHHO U/MNN PakTUYECKM CBA3AHO C HEODXOANMOCTbIO



HapyweHna KomnaHven TpeboBaHWA OEWCTBYIOLWErO 3aKoHOO4ATeNbCTBa,
NPUHATBIX B 06LEeCTBE HOPM HPABCTBEHHOCTM U MOparnu.
> Ecnu KnuenT ockopbnset npeacrasutensa Komnanmm n/vnu MNapTtHepa Komnaxuuy,
HEeLEeH3ypHO BblpaXkaeTcd, WUCMNONb3yeT HeLEeH3YpHyto OpaHb Npy MOnyvYeHuu
YCIyr Ui B MOMEHTE €€ OKa3aHusl.
4.4. KomnaHna obasaHa:
Ob6ecneuntb KnmveHTy BO3MOXHOCTb O3HaKOMUTLCA C HacToswmmMm [JoroBopomMm ocepTomn
nepeg ero 3akniyeHVem nytem pasmelleHns Ha caute Komnanum wn  (Mnu)
Cepsuce/MobUbHOM NPUSTOXEHUN.
Ob6ecneuntb npepoctaBneHne KnuveHTy ycnyr B obbemax, nopsgke u C KavyecTBOM,
COOTBETCTBYOLWMM TpeboBaHuAM HacTtoswero [oroBopa odepTbl, OEUCTBYHOLEro
3akoHodaTenbCcTBa U TpeboBaHuAM, nNpeabsBrAseMbiM K NogobHoro poga ycrnyram B
ycnoBusx 06bI4HOMo 4enoBoro oboporTa.
OkasaTb MHble YCNyrM Ha OCHOBaHWM W B nopsigke, NPeaycMOTPEHHOM HAaCTOSALLMM
[loroBopom ohepTon 1 AENCTBYIOLLNM 3aKOHOL4ATENbCTBOM.
Coobwmntb KnuneHTy nepevyeHb AOKYMEHTOB, HEOOXOAMMbIX K MpeacTaBreHuo AOns
o6paweHun B KomnaHunto B TE€X MW NHbBIX CUTYaLMSIX.
He pasrmawatb cBegeHun o KnveHTe, 3a UCKIIOYEHWEM criydaeB, MNpAMO
npenyCMOTPEHHbIX 3akoHoaaTenbcTBoM Pecnybnnkn KazaxctaH. KomnaHmns octaBnset
3a coboun npaBo coobwatb ceBeaeHust o Knnente ceoum lMapTHepam Ha ycnosusix, B
obbeme u nopsake, NpeaycMoTPEHHOM HacToswmm [JoroBopom ocepTon.
CoBepliaTtb WHble OENCTBUS, NPEeAyCMOTPEHHbIE HacToswmuM [JoroBopom odepTon u
3akoHogaTenbcTBoM Pecnybnukm KasaxctaH.
BoamectTutb npu pgoctuwxkeHun B3auMHoro cornacma CtopoH nmbo no cygebHomy
peweHuto KnveHTy cymmy yulepba HaHeceHHOMy ABTOMOOGWUNIO, MOAKMOYEHHOMY
KnneHTtom Kk [NNognucke npu BbIMNOMIHEHMN YCIyTr NO HacToswemy [loroBopy odeprTe.

5. CTOUMOCTDb YCNYT U NOPAOOK PACHETOB

5.1. Ecnn wnHoe He YCTaHOBMEHO MPENCKypaHTOM, AOBEOEHHbIM [0 CBeAeHUus
HeorpaHM4YeHHOro Kpyra nuu, B nopsigke, nNpeaycMOTPeHHOM HacToswmm [JoroBopom
odepTon, CymMa, yrnnadeHHasa KnmeHTomMm npu noaknioyeHnn K lNognmncke Ha ocHoBaHUu,
B NOPSAKE N Ha YCIOBUSX, YCTAHOBMEHHbLIX HacTosawmmMm [JoroBopoM  odepTbl Mexay
Knnentom wun KomnaHuen, paBHAeTCA peKkoMeHOoBaHHOM cTtoumocTu [lognuckn,
yKaszaHHON B odpopmndaembix ¢ KnueHTom gokymeHTax unm Ha Cepsuce/MobunbHOM
NPUNoXeHUN, 1 BKItoYaeT B cebs Bo3HarpaxaeHune, Bce pacxoabl 1 3fgepxku KomnaHmu.
5.2. CTOMMOCTb M NOPSAOK OKa3aHWUS UHbIX YCIyr U MepOnpuUATUR, OCYLLEeCTBAAEMbIX
KomnaHuen, okasbiBaeMblX B paMKax yCTaBHOW AEATENbHOCTM U He NpeayCMOTPEHHbIX
pasgenom 2 Hactosdwero [oroBopa odepTbl ycTaHasnuBalTca KomnaHwen B Buae
npenckypaHTa, pasmewaemoro Ha cante KomnaHuu. KomnaHma BnpaeBe B
OLJHOCTOPOHHEM MNopsaKe U3MEHSTb MPENCKYpaHT C pasMelleHneM ero Ha cante 6e3
AONOMNHUTENBHOIO yBegoMneHna Knuenra.

5.3. B cnyyae 3akasa KnueHTom ycnyr/BbiNONHEHUs paboT, 3a NCKITIOYEHMEM CNPaBOYHO-
KOHCYNbTaLMOHHbIX YCIYr BHE TeppuTopumn obCnyxXmnBaHus, a Takke OONOSHUTENbHbIX
yCrnyr unv SOMNOSTHUTENbHOMO KONMMYeCTBa YCNyr, He BXOASLMUX B MepeyYeHb COrfacHo
MpunoxeHnto 1 Kk HacTosiwemy [oroBopy odepTbl, NPpM HEOOXOAMMOCTM NMPOBEAEHUS
AONONHUTENbHbIX paboT ans obecnevyeHns BbIMNOMHEHUS YCAYr B paMKaxX HarnofHEHWs
Mognucku, KnueHT onnadmsaeT ycnyrn KomnaHuu, ncxons vs tapuda, 4eNCTBYHOLLETO
Ha MOMEHT ero obpalleHuns 3a ycnyron k KomnaHumm.

5.4. Bce pac4eTbl no HacTosiwemy [lJoroBopy ohepTbl NPONU3BOOATCSH B TEHrE.

6. OCOBbIE YCJ1OBUA



6.1. B cootBeTCcTBMM cO cTaTben 438 [paxgaHckoro kogekca Pecnybnukn KasaxcrtaH,
CTOpPOHbLI OOroBOPUNUCH, YTO onraTta CTOMMOCTUM YChnyr, yKasaHHblX B pasgene 5
HacTosiwero [oroBopa odepTbl, SABMSETCA MNOMHbIM, 0GEe30roBOPOYHBIM U SABHO
BblpaXXeHHbIM akuenTom KnneHTom HacTosdwen nyénnyHom ogepTsbl.

6.2. lNpn nogknioyeHnn Kk [lMognucke KnmeHT o6a3aH 3anonHMTbL M nognucaTb Y
npeactaeButena Komnanuu w/vnun [MapTHEpa, AreHTa NUCbMEHHOE 3asBfieHWE WNu
3IEeKTPOHHOE 3asiBrieHne O noaknodeHun k lNoanucke/npucoeguHeHun Kk [Jorosopy
odepTbl NnocpeactTsom Cepamca/MobUNbLHOrO NPUNOXEHUS.

6.3. He coobweHne KnveHTom KomnaHum yveTHbIX AaHHbIX ABToMobuna (VIN-Homepa),
a paBHO HeBepHoe ux coobuieHue no BuHe KnveHTa Bne4veT OTKa3 B BbIMNOSIHEHUU
KomnaHvnen paboT u npegoctaBneHnun NpuopuTeToB, NPeayCMOTPEHHbIX HACTOALWUM
[oroBopom oepThbl.

6.4. CTopoHbI gorosopunucb, 4to [oroBop odepta Mexay KomnaHuen n KnneHTom
cuMTaeTcsa 3aKmn4veHHbIM ¢ MoMeHTa AkuenTta nybnuyHon odepTbl Komnavum nymem
gpydeHusi AceHmy, KomnaHuu u/unu ez2o [lapmHepy OOKyMeHmMos8, cooepxauwux
gosieusbsisrieHue KnueHma Ha nogkrnodveHue K lNoanucke n ero o6513aHHOCTb ONnaTuTb
CTOMMOCTb nogkntoyeHus K llognucke wnn coanacHo nyHkma 2.3. Hacmosiuezo
Llocosopa oghepmei.

6.5. CTopoHbl gorosopunucb, Yto [doroBop odepta mexay KomnaHuen n KnneHtom
npekpawiaeTcsa B criyvyasix, NpegycMOTpeHHbIX MyHKToM 3.3 HacTtosduwero [lorosopa
ocepThl.

6.6. CTOpOHbI JoroBoOpunnCh, YTo [loroBop ogepta MOXeT BbITb paCTOPrHyT 4OCPOYHO
CTopoHamMmn mnu no pelleHuo cyga, ecnu B nepuog ero AencTBus MNpou3oLuno
CYLLeCTBEHHOE W3MeHeHne OBCTOATeNbCTB, M3 KOTOPbIX CTOPOHbI MCXOOAUNU MpU
3aknyeHnn Hactoswero [lorosopa odepThl, Korga atm obcTtoAaTenscTtBa N3MEHUNNCH
HaCTOIbKO, YTO, ecnn Bbl Takne M3MeHeHUs MOXHO Bbino NpeasuaeTb 3apaHee, [loroBop
odepta mexagy CtopoHamu BooOLLe He Obin Obl 3akntoyeH unm 6bin Obl 3aknoyYeH Ha
YCIOBUAX, 3HAYUTENbHO OTMMYAKOLWUXCHA OT COrfacoBaHHbIX YCMOBUW MO AaHHOMY
[oroBopy ogepThl.

6.7. CTOpPOHblI OOroBOPUNUCH, YTO B paMkax Hacrtosduwero [loroBopa odepTbl
HagnexawumMm B paBHOW CTENeHN NpuU3HaTCa yBeAOMIEeHUs, COobLLeHWs, 3adBneHuns
N MHas BO3MOXHasa nepenucka mexay CTopoHamu, COBepLUEHHasi MUCbMEHHO,
oTnpaBneHHas U/vnn nonyyeHHass NOCPeACTBOM 3NEKTPOHHbIX, TeNedOHHbIX U MHbIX
CpencTB CBA3K, a Takke nogaHHblx nocpencrtsom Cepsuca/MobUNBHOIO NPUNOXEHWS.
Mpn ncnonb3oBaHMM Cry>6 KOPOTKUX TEKCTOBbIX coobLieHnn (SMS-coobuieHunin) npu
nepegade WX Ha YCTPOWCTBA, NpedHasHayeHHble Ons npuvema/nepegayn Takux
coobLLeHnIn 3TO NpaBuUIo MPUMEHSAETCHA TONbKO AN COOBLLEeHUN, HanpaBfeHHbIX CO
CTOpOHbI KomnaHun. KomnaHusa octaBnseT 3a cobor npaBo MCNosb3oBaTb MHGOPMaLMIO,
coobLleHHyo KnneHTom npu nogkntoveHun K lNognucke Ha ycnoBusax M B nopsigke,
npenycMOTPEHHOM HacTodAwmm [JoroBopom odepTon pasymMHO M JOOPOCOBECTHO B
CBOMX Llensx.

6.8. CTOpoOHbI goroBopunncb, 4To ycnyrm KomnaHumm okasblBalOTCA TOSbKO TOMY
ABTOMOOUNIO, KOTOPLIM YKa3aH B YY4ETHbIX AaHHbIX, XpaHawmxca y Komnadun. B cnyvae
cmeHbl ABToMobuns, KnueHT obsa3aH coobwmte 06 3Tom KomnaHum B Te4yeHue Tpex
pabouymx C OHEN C MOMEHTa Takoro mameHeHusi. O6a3aHHOCTL KomnaHum okasbiBaTb
ycrnyrm Cc pgaHHbiM ABTOMOOUIIEM BO3HMKAET TOMbKO 4Yepe3 72 4aca C MOMEHTa
N3MEHEeHUs y4eTHbIX JaHHbIX. Takoe n3amMeHeHne gonyckaetcsa He bonee Yem ofuH pas B
TeyeHune cpoka gencrtena [lorosopa-odepTol.

6.9. CTOpOHbI 4OrOBOPUNNCH, YTO KNnMeHTbl, ykasaBLumne B y4ETHbIX JaHHbIX ABTOMOOMNN,
He aBnslowmnecs obbekToM oKasaHus Ycnyr, BbINOfIHEHUS paboT B COOTBETCTBUM C
HacToswmm [JoroBopoM odhepTon, HEe BNpaBe NoSb30BaTbCA ycrnyramu u pabotamu B
paMKax SKCTPEHHOM TEXHMYECKOM NOMOLLUM U 3BaKyaumm aTnx ABTomoobunen. Komnanus



BNpaBe oKasaTb yKa3aHHbIE YCIyru, BbINOMHUTb yKa3aHHble paboTbl B OTHOLUEHUM TaknX
ABTOMOGUNEN NP HANUYMMN TEXHUYECKON BO3MOXHOCTK 3a cyeT KnueHTa.

6.10. CtopoHbl gorosopunucb, 4To KomnaHus BnpaBe B OOHOCTOPOHHEM MoOpsiKe
pacToprHyTb [JoroBop odepTy ¢ KnueHTomM B crniydae TpexkpaTHOro 3noynotpebneHuns
ycnyramm KomnaHmm co cTopoHbl KnneHTa, a paBHO Npu TpexKpaTHbIX NonbiTkax KnueHTa
COBEpPLINTb Takmne 3noynoTpebneHus.

6.11. CTOpOHbI OOroBOpUNUChL cyuTaTb 3noynotpebrneHvem ycnyramum KomnaHum co
CTOpOHbI KnneHTta cnegyowme genctena KnveHra:

- TpexkpaTHOE HEBLINOMHEHNE YCTHbLIX pekomeHaaumm Komnanmm, gaHHbie KnuenTy npu
oKasaHun ycnyr n 3apMKCUPOBaHHbIX Ha 3anMcAx 3BOHKOB, Ha YCMNOBMAX U B Nopsiake,
npenycMOTPEHHbIX HacTOALWMM [orosopoM-oepTon;
- 3akas ycnyr no TpaHCNOPTUPOBKE TPAHCMOPTHOrO CpeacTBa WU  OKCTPEHHOW
TEXHMYECKON MOMOLLM B Cry4vasix, He npeayCMOTPEHHbIX HacTtosawmMm [oroBopom-
odepTOoM;

- YMBbIWEHHbIN 3aKka3 ycnyr no TeXHMYeckon nomowm 6e3 HeobXoguMMOCTU, a paBHO
YMbILWNEHHbIM 0B6maH KomnaHum npu  ykasaHUM HeoO6XOAMMOCTU B BbIMNOMHEHWM
KomnaHnen paboT, okasaHuM ycnyr Ha YCrioBUsIX U B MoOpsiake, npeaycMOTPeHHOM
HacCToALLMM [loroBopom-ohepTon;
- JTlobble yMbllwneHHble gencteus KnveHTta, HanpaBneHHble Ha BbiNonHeHe KomnaHuen
paboT, B NOpsiAke MHOM, YeM YCTAHOBIEHO HacTosWMM [JoroBopoM-0dhepTOMN.

6.12. Hn npn kakux obcrtosaTenscTBax HM KomnaHusa, HMU ero npeactaBUTENN He HecyT
OTBETCTBEHHOCTb nepen KnuneHToMm, nepen noObiMi TpeTbMMKU nvuamMu 3a fobon
KOCBEHHbIN, Cry4YalrHblil, HEYMbILNEHHbIN yuwepO, BKNoYas ynyLeHHYH BbIrogy Wiu
noTepsiHHble AaHHble, Bpea Y4ecTu, JOCTOMHCTBY UM AenoBOW penyTauuu, Bbi3BaHHbIN B
cBA3nM C wucnonb3oBaHnem CepBuca/MobuUnbHOroO  NPUNOXEHUS, COAEPXXMMOro
CepBuca/MobUNbHOro MPUNOXEHNS UNU MHbIX MaTepuanos, K KOTOpbIM KrveHT wnm
WHble nuua nonyyunu goctyn ¢ nomowbio CepBuca, faxe npu OTCYTCTBUM
npeaynpexaeHna co CTopoHbl agMmHucTpaumm Cepsuca/MobunbHOro NpuioXeHnsa o
HanNU4YnM BO3MOXHOCTW TaKUX HEraTMBHbIX MOCNeACTBUN.

6.13. KnueHT npeaynpexaeH o ToMm, 4To KomnaHug, ssngaowasaca npasoobnagarenem
Cepsuca/MobunbHOro MNpUNOXeHUsi, He HeceT OTBETCTBEHHOCTM 3a HeraTuBHble
NnocrneacTBus, KOTOpble MOMYT HACTYNUTb NPU NOCELLEHNN U UCNOoSb30BaHUM KnneHTom
BHELLUHNX PECypCOB, CCbISIKM Ha KOTopble MOryT cogepxatbca Ha Cepsuce/MobunbHoOM
NPUNOXEHUN.

6.14. KnueHT cornaceH c T1eM, 4t0 KomnaHma He HeceT OTBETCTBEHHOCTW nepen
KnueHToMm B cBA3M C NM06LIMU BO3MOXHBIMW UM BO3HUKLLMMUY YObITKAMU, CBA3AHHBIMW C
nobon wnHpopmaumen pasmewaemon Ha CepBuce/MobUNBEHOM  NPUNOXEHUN,
pernctpaumen aBTOPCKUX MpaB W CBeAEHWSIMW O TakoW perucrpauum, ycrnyramw,
AOCTYMHBLIMU MW NOSTYYEHHBbIMU Yepes3 BHELLHNE pecypcCbl NMMBO UHbIe KOHTaKTbl KnneHTa,
B KOTOpbI€ OH BCTYNWS1, UCNONb3Ys pasmeLleHHyto Ha Cepauce/MobunbHOM NpUnoXxeHum
WMHOPMAaLMIO SN CCbISIKM Ha BHELLHWE PecypChbl.

6.15. KomnaHua He HeceT OTBETCTBEHHOCTb 3a cbom B pabote Cepsuca/MobunbHOro
NPUNOXEHUA Ha MNPOrpaMMHO-TEXHUYECKUX cpeactBax KnueHTa, HeucnpaBHOCTU
NpOrpaMMHO-TEXHUYECKNX cpeacTB KnuneHTa.

7. MOPALOOK PA3PELWIEHUA CINOPOB, NEPCOHAJIbHbLIE OAHHbLIE

7.1. Bce cnopbl n pasHornacus mexagy KomnaHven n KnueHTom paspelsarTcs nytem
neperoBopoB. Ecnn neperoBopbl, He NPUBENU K pesynbTatam, To KnueHT, umetowmmn
npeTeH3un K Ycrnyram, OOSDKEH HanpaBUTb MPETEH3UOHHOE MUCbMO Ha 3SIEKTPOHHYIO
noyty support@3a.com.kz nubo no wmecty HaxoxgeHuss Komnanun. Komnanus
npegocTaBnsieT OTBET Ha npeTeH3anoHHoe nucbmo KnveHTta B TedeHune 10 (gecatu)
KaneHgapHbIX OHEeW CO [AHA nonyyvyeHus Takoro nucbma. KnmeHT o6ga3aH npwu
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HanpaBfieHUM MNPETEH3NOHHOro MMcbMa unM MHoro obpalleHve B agpec KomnaHum
NPUNOXUTb KOMUIO OOKYMEHTa, YAOCTOBEPSIOLWEro fMYHOCTb, U WHbIE OOKYMEHTbI,
KOTopble MOATBepXaalT cyTb npeTteH3un. KomnaHuen y KnveHTa ™oryT ObiTb
3anpoLueHbl AOMNOMHUTENbHbIE AOKYMEHTbI 41151 PaCCMOTPEHUSA NPETEH3MOHHOMO NMCbMa
unn wuHoro obpaweHuns, kotopble KnneHT o6sa3aH Gygetr npepoctaBuTb. [lpu
HeJOCTMXEHMM COrriacusi Cnop Mexay CTOpoHamu paspeluaeTcs B cyaebHomM nopsiake no
MecCTy HaxoxaeHusi KomnaHum B COOTBETCTBMM C AEWUCTBYIOLIMM 3aKOHOAATENbCTBOM
Pecnybnukn KasaxctaH. A3bikom cygebHoro pasbupartenscrea 6ygeT pycckum s3bik.
7.2. CTtopoHbl 0cBOOOXOAKTCA OT OTBETCTBEHHOCTM 3a HEWCMNOSIHEHWE UK
HeHagnexawee WUCMosiHeHMe CBOMX 00s3aTenbCcTB, NPeAyCMOTPEHHbIX [JOroBopom
odhepTon, B Crydae €ecnum Takoe HEeuCrnonHeHue $SBWOCb CneacTBMEM AEUCTBUM
00CTOATENBLCTB HENPEOAONIUMON CUSbl (POpC-Maxop), B TOM YMCrie Ype3Bbl4anHbIX U
HenpeaoTBpaTMMbIX OOCTOATENLCTB, NPU KOHKPETHLIX YCIIOBUSAX KOHKPETHOro nepuoaa
BpemeHn. K obcrtoatensctBam HENPEOAOSIMMON CUMbl OTHOCATCS, B TOM YuUCHle, HO, He
OfpaHNYMBasACb TOMbKO 3TUM, TakMe SBMNEHUA CTUXMMHOTO XapaKTepa  Kak:
3eMneTpsiCeHne, HaBoOOHEHWe, yaap MOJSIHMKM, ONOS3eHb, TeMnepartypa, cuna Betpa u
YPOBEHb OCaAKOB, WCKIIYaloWmMe HOpMaribHYH XU3HEAEATENbHOCTb, MOpaTopui
OpraHoB BNacTu 1 ynpaereHusi; 3a6acToBKN N MHble NOA0OHbIE 06CTOATENLCTBA.

7.3. CtopoHa, nonaBwas noa BnusiHWE OpPC-MaKopHbIX 06CTOATENBLCTB, 00si3aHa
yBegoMntb 06 atom gpyryto CTOpOHY B pa3yMHbIA CPOK C MOMEHTA, Kak el cTano
N3BECTHO O HACTYMNMIEHUN Taknx 06CTOATENLCTB.

7.4. KomnaHusi BnpaBe cobupaTb, UCNONb3oBaTb, NepegaBaTb, XPaHWUTb UM UHbIM
obpasom ob6pabaTbiBath (ganee coBmMecTHO — «O6pabaTbiBaTb») WHGopmauuio,
npegoctasnsemyo KnveHToMm, KoTopas MOXeT ObiTb CBfi3aHA C KOHKPETHbIMM
dusmyeckumn nuuamm (ganee — «llepcoHanbHble AaHHble»). KomnaHus Bnpase.
Ob6pabaTbiBaTb [lepcoHanbHble faHHble B COOTBETCTBUM C  AEWUCTBYHOLLMM
3aKoHoOaTeNbLCTBOM M npodeccnoHanbHbiMu HopMmamu. Komnanua notpebyeT oT
kaxxgoro u3 [lapTtHepoB, OOpabatbiBatowero [lepcoHanbHble AaHHbIE OT MMEHWU
KomnaHun cobniogeHns ykasaHHbIX TpeboBaHui.

7.5. KnneHTt o06s3yeTcs npenocTaBnsATb LOOCTOBEPHblIE MNEpPCOHanbHble [OaHHble B
Mo6unbHoM npunoxeHun nnmn Cepauce.

7.6. KomnaHuna ob6s3yeTcs BbINOMAHATE TpeboBaHUA, NpegyCMOTPEHHbIE AENCTBYOLLNM
3akoHogaTenbctBoM PK, CBsiI3aHHbIX C 3alUUTOM MNepcoHanbHbIX AaHHbIX. KomnaHua
obecneynBaeT COXPAHHOCTb NEepPCOHarbHbIX AaHHbIX U NPUHUMAET COOTBETCTBYOLLNE
Mepbl N0 WX 3awWwuTbl, UWCKMYawLWwme [OOCTyn K NepCoHanbHbIM  AaHHbIM
HEeynOSTHOMOYEHHbIX NnL,

7.7. Wcnonbays Cepsuc n/mnn MobunbHoe npunoxeHune, KnneHT nogreepxagaeT, yuTo
O3HaKoOMIEeH 1 cornaceH ¢ lNonutrkon no cbopy n 0b6paboTkM NEPCOHanbHbIX AaHHbIX,
pacnonoxeHHon no agpecy: https://3a.com.kz/privacy-policy. Cornacme ¢ ykasaHHbIM
AOKYMEHTOM ABNSETCA NOMHbIM U 6€30roBOPOYHbLIM

8. 3AKITIOYUTENbHbIE NMOJIOXEHUA

8.1. Bce ycnosus [orosopa odepTbl Mexgy KnueHtom u KomnaHuen, BKNtoYas
CylleCTBEHHble, npuBedeHbl B Hactodwem [loroBope odepTe WM SBRASAKTCA €ro
HEeoTbeMIIeEMOM YacCTblO.

8.2. B pasymHo Heobxoanmoe BpeMst HacTosawmi [loroBop odepThl ByaeT nepeBeeH Ha
Kasaxckui A3blk. B crniyyae BO3HWKHOBEHWSA NPOTMBOPEYNIA MEXOY PYCCKUM N Ka3axXCKUM
TEKCTOM A0roBopa npenmyLLecTBo 6yaeT MMeTb TEKCT 4OroBopa Ha PyCCKOM SA3bIKE.
8.3. Bo Bcem ocTarnbHOM, 4TO He yperynmpoBaHO UMW He MOSHOCTbIO yperynupoBaHo
HacToawmm [loroBopom 0depTon, CTOPOHbl PYKOBOACTBYKTCA  OEWCTBYHOLLMM
3akoHogaTenbctBOM Pecnybnukm KasaxctaH. 3oHa OTBeTCTBEHHOCTM  Ycnyru
3BaKkyauuMm  unMm  TexnoMmowu B pamMkax  Hacrtoduwero  [loroBopa-odepTsl



npegocTaBnalTCAa Ha TeppuTtopun ropogoB Pecnybnukn KasaxctanH u Kbiprbl3ackon
Pecnybnukn, nepeymcneHHbIX HUXe 1 Ha pacCTOAHUM B 3aBUCMMOCTU OT Tuna Mognucku:
Pecnybnuka KasaxcTaH:

HasBaHue ropopa O6nacTtb

Anmartbl

AcTtaHa

LLIbIMKEHT

AkT0be AkKTIOOMHCKas
KaparaHga KaparaHanHckas

Tapas YKambblinckas
YcTb-KameHoropck BocTo4Ho-KasaxcTaHckasda
MaBsnopap lNaBnogapckas

ATtbipay ATtbipayckas

Cemen Abawnckas

Kbi3blniopaa Kbi3bliopanHckas
AkTay MaHrucrayckas
KocTtaHan KocTtaHawnckas

Ypanbck 3anapgHo-KasaxcTtaHckas
[MeTponaBnosck CeBepo-KasaxcTaHckas
TypkecTtaH TypkecTaHckas
KokwweTay AKMOnMHcKasa
TemupTay KaparaHgnHckasa
TangblikopraH KeTbicyckasa
Oknbacrtys MaBnogapckas
KeskasraH YnbiTayckas

Banxawu KaparaHgnHckas
Kynbcapbl ATblpayckas

Capsblaraw TypkecTaHckas




KoHaeB AnmaTuHckas
Puopoep Bocto4yHo-KasaxcTtaHckas
Adqros Abanckas
Ecuk AnmaTuHckas
Kutnkapa KocTtaHawnckas
Ywapan XKeTtbicyckas
Kbiprbidckas Pecnybnuka:
HasBaHue ropopa O6nacTtb

Banbik4bl Hcebik-Kynbckas
baTkeH BaTkeHckas
Buwikek

[xanan-Abapg

[xanan-Abagckas

Kapa-banta Yynckasa
Kapakon Mccebik-Kynbckas
Kbl3bIn-Kus BbaTkeHckas
HapbIH HapbiHckas

Ow

Tanac Tanacckas

YonnoH-ATa

Mccebik-Kynbckas

PekBun3nTbl KomnaHum:

TOO «Automotive Assistance Alliance»

BWH: 200 740 002 052
KOpugunyecknin agpec:

Pecnybnuka KasaxctaH, r. Anmartsbl, yn. Hasapbaesa 250, ocuc 5-6

BaHkoBCKMe peKBUIUTLI:
AO «HapoaHbii baHk KasaxctaHa»

IBAN (KZT) KZ966018861000968121

SWIFT: HSBKKZKX
KBe 17




MpunoxeHue 1 kK loroBopy odepThbl

NMPABUNA U YCINTOBUA NPEAOCTABJIEHUA YCIYT KNUEHTAM MO TUMY
noarnnucKu

1. HanonHeHune Ycnyr cornacHo tuna MNMoanucku:
Tun NMNoanucku - Mini Casco
e 3anyck gsuraTtens npu paspsXKeHHOM akkymMynatope - 6e3 orpaHu4eHun;
o [logkayka konec - 6e3 orpaHnyYeHnn;
o 3ameHa koneca - 6e3 orpaHu4YeHuni;
e [logBo3 Tonnuea - 6e3 orpaHnyYeHUI;
e OrTorpes 3amMKoB - 6€3 orpaHNU4eHnn;
o BosBpalleHue aBTo Ha gopory npu ATl - 6e3 orpaHnyeHui;
e TpaHcdep npu aBakyauum aBTo - 6€3 orpaHNYeHun;
e Ouunctka aBTOMOOUNSA OT CcHera - 6e3 orpaHN4YeHnN;
e O3Bakyauus npu OTIMnonomke - 6e3 orpaHnYeHni;
e TexHun4yeckasa KOHcynbTauus no TenedoHy - 6e3 orpaHuyeHui;
e KoHcynbTaums topucta - 6e3 orpaHnyeHui;
e CnpaBO4YHO-MH(pOPMaLMOHHas noaaepxka - 6e3 orpaHNYeHun;
e TpesBblt BOgUTENDb - 2 pasa B roj;
o Tepputopua obcnyxmnsaHuns/3oHa gencreus- Pecnybnuka KasaxctaH u
Kbiprbidckas Pecnybnuka.

2. Ycnyrn n cobbiTUSA, CBA3aHHbIE C BbINOMHEHMEM MeponpuaTuin no Noasosy Tonnmea,
3ameHe noBpexaeHHoro koneca, BckpbiTuio aBepu aBTOMOOMNA, 3OBakyaumsax npwu
noniomke n LTI, OkasaHuo ycnyr KpyrnocyTOYMHOW TEXHWYECKOW KOHCynbTauuMm no
TenedoHy, OkasaHuno ycrnyr nO PUOUNYECKOMW KOHCynbTauuMmM no  TenedoHy,
BbIMOMHAKTCA MpUM  ycrnoBuu ypaneHHocTu AsTomobuna He panee Tepputopun
obnyxmBaHna Komnavun. [lpn HaxoxgeHun ABTOMOOUNA BHE NpenenoB  30HbI
aencteus/Tepputopun obcnyxmBaHus, ykaszaHHon B nyHkTe 8.3. [loroBopa odepThl,
n/vnn Npu BbINONHEHUN paboT M ycnyr 6onee 4Yem oavH pas Mo Kaxaomy cobbiTuio,
AaHHble paboTbl 1 ycrnyrn okasbiBatoTca KnueHTy B nopsgke, ykasaHHOM B nyHKTe 5.3
HacTtoswero [loroBopa odepTbl. Konimyectso obpalleHuin 3asucut ot Tuna MNognucku.

3. Ycnosusa 1 nHgopmauma no Ycnyram, ykasaHHbIiM B nyHKTe 1 MNpunoxeHus:

e MynbTngpane — kapTta 3akpennseTcs 3a ABToMobunem, BOCNONb30BaTbCA
yCryron MOXeT ntobor BoauTesb MMeLWNA NpaBo YNpaBnaTb JaHHbIM TPAHCNOPTHbLIM
cpencteom (McknioueHnem asnsaeTcs ycnyra BCKpbITua ABToMobuns)

. OBakyauma (OTl/nonomka) - Ecnn TexHuyeckass NnOMOLWb Ha Aopore He gana
pes3ynbTaToB, UMW Korga u3HavanbHO MOHATHO, YTO OHa ByaeT GesycneluHa, onepatop
KoHTakT-ueHTpa opraHumsyet oBakyauutio aBtomobuns. Onepatop KoHTakT-ueHTpa
pekomeHayeT aBakyaumtio B CepBuUcHbI LieHTp (aanee — «CL»), roe 6611 npuobpeTeH
aBTOMOOMNb. MakcumanbHOe pacCcTosHMe MO OKas3aHWKo yCryr 3BaKyauuu 3a npegensi
rpaHuy, ropogoB 3aBucuT OT Tuna [lognucku. B crnyyae npeBbllWEeHUs pacCTOsHUSA
Tepputopun o6CnyxmBaHMa LOMOMHUTENbHbIE pacxodbl onnadvsatoTcs KnneHtom
Komnanmm wnun [MaptHepy Komnanum camoCTOATENbHO. JBakyauusi Mo KenaHuto
KnuenTa npoussoantcsa B gpyrme CLI, pacnonoxeHHble B ropogax, OTnn4aroLwmxcsa ot
NOCTOSIHHOrO MecToHaxoXxaeHna KrnveHTta, akTyarbHbI CMUCOK, KOTOPbIX NpeacTaBreH
Ha odpmumnaneHbIX canTax asTonpoussBoguTenen. B criydae noBTOpHOW 3Bakyauuu
aBTomobuns ¢ CU Ha gpyroe CL| B pamkax ogHOro cobbitusi, npy TOM, YTO aBTOMOOUIb
paHee O6bin 3BakympoBaH B nepsoe CL| no lMognucke, KnueHT onnadmBaeT ycnyru
NMOBTOPHON 3BaKyauun asTomobunsa cornacHo n. 5.3. [doroBopa odepTbl. KomnaHus



MMeeT npaBo B Criydae BO3HMKHOBEHMUSI CMOPHOM cuTyauum 3anpocutb Yy KnueHTa
noaTeepXxpawwme AOOKYMEHTbl 00 yCTpaHeHuMM HeucnpaBHOCTENM aBTOMOOMAS Mo
HacTynMBLIEMY COObITUIO, KOTOpble CTanu MPUYMHOM NEePBOHAYaANbHOM 3BaKyaLum
aBTomobunsa B aaHHbIn CLI.

. TexHudeckaa nomowp - B cnyyae HactynneHus Cobbitusa, onepatop KoHTakT-
ueHTpa KomnaHuu Bbi3biIBaeT aBTOMOOUNb TexHn4yeckomn NoMOoLLM, YTOObl BOCCTAHOBUTL
roToBHOCTb ABTOMOOUNA K ABwXKeHuo. MakcumanbHbin ©ecnnatHbin ans KnuveHTta
nepenpober asToMmobunga TexnomMoLwin 3a npegesnibl rpaHuy ropogoB 3aBUCUT OT Tuna
Mognuckn. B cnyyae npeBbllEeHUS pPacCTOsHUS  OONOSHUTENbHbIE  pacxoabl
onnaymeatotca KnneHtom KomnaHum nnu MaptHepy KoMmnaHnm camocTosaTenbHO.

. 3ameHa nospexaeHHbIX Korec - B cnydyae ecnn ABTomobunb KnveHta He MoxeT
HayaTb WX NPOAOIIKUTL ABWXEHME BCNEeACTBME MOBPEXAeHus wuH ABToMobunsd, To
Komnavna no akty obpaweHns KnueHTa HanpaenseT cneuyuanucta Aans
OCYLLEeCTBMNEeHUs 3ameHbl Konec ABTOMOOMNSA KnueHTa C uUenbld BOCCTAaHOBUTb
rOTOBHOCTb ABTOMOOMNA K CaMOCTOATENbHOMY ABWxeHUo. OkKasbiBalOTCA TOMbKO
paboTbl MO CHATUIO MOBPEXAEHHbLIX KOMEC U YCTAHOBKM Ha UX MECTO UMEILUXCH Y
KnveHTa 3anacHbIX Konec (LUMHOMOHTaX M PEMOHT KOSieC He NpedyCMOTpPeH B 3TOWM
ycrnyre u okasblBaeTcs oThenbHo), u/nmbo asakyaums AsTomMobunsi/konec BMecTe C
KnveHtom go 6Gnuxanmwero LWWHOMOHTaXa, B 3TOM Crydae CTOMMOCTb paboT no
LUMHOMOHTaXy onnavmsaeTt KnneHT camoctosTenbHO. Npn HEBO3MOXHOCTM AEMOHTaxa
NOBPEXAEHHbIX KOMEeC No NPUYMHE YCTAHOBIEHHbIX HA HUX KOJTIECHbIX CEKpeToK Nmbo
HencnpaBHbIX KpeNeXHbIX 3NIEMEHTOB KOSEC - AOMONHUTENbHbIE PaboThl onnavYnBalTCs
KrnveHTOM camocTosTenbHO Ha MecTe Mo pakTy oOKasaHus YCnyrm no 3apaHee
coobweHHomy  Tapudy. Ycnyra  okasbiBaeTtca  becnnatHo B npegenax
aAMUHUCTPATUBHBIX rpaHuL, ropofoB Tepputopun O6CNyXMBaHUSA U Ha PacCTOAHUN B
3aBucumocTn oT Tuna [llognucku. Ecnn pacctosiHue B Nyt OT agMUHUCTPATUBHOM
rpaHmubl fopoga [0 MecTa (pakTU4YecKoro HaxoxaeHuss ABToMOOuNSA npeBblllaeT
paccTosiHne Tepputopum obenyxmBaHna no Tuny ognucku, To ycnyra MoxeT ObiTb
oKasaHa npuv ycnoBun HanMymsi B 4aHHON MECTHOCTU TaKOW TEXHUYECKON BO3MOXHOCTH,
a crnyvyae npeBbIEeHUs pPacCTosHUA TeppuTopunm 06CRYXMBaHUSA OOMOMHUTESNbHbIE
pacxogbl 3a LOMOMHUTENbHOE paccTosiHne KnuveHT onnayvMBaeT CaMOCTOATENbHO Ha
MecTe Mo dakTy OKa3aHusi ycnyrm no 3apaHee coobuieHHomy KnuneHTy Tapudy.
KonnyectBo obpalleHunit 3a gaHHom Ycnyrom KnmeHTom — He orpaHuyeHo, ecrinm MHoe He
npegycMoTpeHo ycrnosusimn Mognucku.

. Mogkayvka konec - B cnyyae ecnn ABTOMOOUb KnneHTa He MOXET HayaTb UNnu
NPOLOIMKUTL ABUXEHNE BCNEACTBUE CMYLLEHHbIX LWWH HA ABTOMOGMNe, To KomnaHusa no
dakTy obpalleHua KnneHTa HanpaBnseT cneyvanncta ans ocywecTBEHNS NogKadkm
konec ABTOMOOMNA KnmeHTa C Uenbid BOCCTAHOBUTb FOTOBHOCTb ABTOMOOMNA K
CaMOCTOATENbHOMY ABWXEHUIO.

. TexHuyeckasa KoHCynbTauma no TenedoHy - KoHcynbTaunsa ¢ mexaHnkom KomnaHum
n/vnn MapTHepa, BO3MOXHOCTb ANt KnueHta caMoCTOATENbHO YCTPaHUTb OTAESbHbIE
MEsiKne HeUCnpaBHOCTU. B oOTAenbHbIX Ccnyvasx BO3MOXHOCTb CaMOCTOATENbHO
NPUBECTU MALUNHY B ABMXEHUE.

. KOpugnyeckas koHcynbTaumst no TenedoHy - B pamkax ycnyru QOOCTynHbI
KOHCynbTauMmM NO BOMpocaM: npuobpeTeHusi, HanoroobnoXxeHusi, COBEPLUEHUS
PEermcTpaunoHHbIX OENCTBUIA, 3KCMyaTaumn, OTYY>XAEHUSA, MEHbI, 3anora, AapeHus u
COBEpPLLEHNS WHbIX Pa4aHCKO-MPaBOBLIX CAENOK C TPaHCMOPTHbIMM CPeaCcTBaMMU;
CBsI3aHHbIM C NPOXOXAEHNEM rocygapCTBEHHOINO TEXHUYECKOro OCMOTpa aBTOMOOUNS;
No WHbIM BOMPOCaM MNpPaBOOTHOLIEHMA B 06nactm aBTOMOOWMIILHOrO TpaHcnopTa W
aKkcnnyaTtaumm TPaHCNOPTHbIX CPeACcTB, B TOM YMCe MO BONPOCaM B3aMMOOTHOLLUEHUI C
NPaBOOXPaHUTENbHBIMW OpraHamu 1 UHbIMK OpraHmn3auusaMm B cdoepe aBTOMOOUNBHOro



TpaHcnopTa W 3Kcnslyatauuu TpaHCMNOPTHbIX cpeAcTB. KoHcynbTaums no TenedoHy
AOCTYIMHa KpYrrocyTo4Ho, 24/7.

. 3anyck gsuratens - B cnyyae ecnv ABTomMo6unb KnueHTa He MOXeT HayaTb unu
NPOAOMXUTbL ABUXKEHWNE BCreACTBME NOMHOro paspsaa akkymynsatopHon 6atapeun (AKB),
To Komnanus no dakty obpaweHua KnueHTa nocne npoBefeHUs AUCTaHUWOHHOM
ANarHOCTUKN B Crlydae TeXHUYeCKoW LienecoobpasHoCTM HanpasnseT cneymanucta ans
npoBefeHNa MeponpusaTUiA Mo 3anycky Asuratensa gaHHoro ABToMobuns, B TOM 4Yucne
HEe MeHee YeM OT OAHOro BHELLUHEro UCTOYHMKA. B criydyae BbIABNEHUA TEXHUYECKOW
HeLenecoobpasHOCTM — OKasblBaeTCs ycnyra a3Bakyauum ABTOMOOWUNS B yKa3aHHoOe
KnveHTOM MecTo. Ycnyra okasbiBaeTca 6ecnnaTHO B npegenax agMUHUCTPaTUMBHbIX
rpaHuy Mopogos Tepputopun 06CNyXMBaHUS N HA PACCTOAHUN B 3aBUCUMOCTU OT Tuna
Mognuckn. Ecnu pacctosiHve B NyTW OT agMUHUCTPAaTMBHOM rpaHuubl fopoga oo mecta
hakTuyeckoro HaxoxgeHus ABTOMOOMNSA npeBbllaeT paccTosiHne Tepputopumn
obcnyxuBaHma no Tuny lognucku, To ycryra MOXeT OblTb OKaszaHa npu YyCrioBuM
HanMuns B AAHHOW MECTHOCTM TakOW TEXHUYECKOW BO3MOXHOCTUW, @ OOMNOSHUTENbHOE
paccTosiHue (ganbwe Tepputopumn obenyxmneanusa no Tuny Nognucku) B 3ToM cnyyae
KrnveHT onnaynBaeT camoCTOATENBbHO Ha MeCTe Mo (hakTy OKkasaHus yCcrnyru no 3apaHee
coobuweHHomMy KnueHTy Tapudy. Konuyectso obpalleHun 3a gaHHon Ycenyron KnmeHTom
— He OrpaHuYeHo, ecnn NHoe He NpeaycMoTpPeHo ycrnosnamm Noanmcku.

. Moasos Tonnuea - B cnyyae ecnn ABTomMobunb KnveHTa He MOXeT HayaTb unu
NPOLOIMKUTL [BMXEHWE BCMeACTBME HEOXWOAHHOrO MOSIHOrO OKOHYaHus Tonnuea
(Kpome rasoBoro w/wunu anekTpoasuraTensl) B TONnMBHOM Oake aBToMobuns, TO
KomnaHuna no akty obpauieHmss KnueHTa HanpaBnsieT cneuuanucta Ans noasosa K
AsTomobunio Knuenta TonnmBa B ob6beme go 10 (gecatn) nutpoB Heobxoammown
KnueHTy mapku, 4Tobbl BOCCTAHOBUTL FOTOBHOCTb ABTOMOOMNA KnneHTa K OBUXEHWIO.
CtoumocTb nepegaHHoro KnveHTy Tonnuea Bo3mMelLaeTcs KnnmeHToM caMoCTOATENbHO
B MecTe nepefayv TOMnvBea, B pasMepe CyMMbl, YKa3aHHOW B KacCOBOM (puCKaribHOM
yeke, BblgaHHOM Ha A3C npu nokynke AaHHOro TonmnuBa. Ycrnyra oOka3sblBaeTcH
becnnatHo B npegenax agMUHUCTPATMBHBLIX rpaHuy [OpodoB M Ha pacCTOsiHUM B
3aBucumocTtn oT Twuna [lognuckn. Ecnn pacctosiHue B nNyTM OT aAMUHUCTPATUBHOW
rpaHuubl opoga 0O MecTa (aKTUYecKoro HaxoxaeHms ABTOMOOMNA npeBbillaeT
pacctosiHue Tepputopun obcnyxmnsaHma no Tuny lMognucku, To ycnyra Moxet 6bITb
oKasaHa npuv yCcrioBuMmM Hanuynsa B 4aHHOW MECTHOCTU TaKOW TEXHNYECKOMN BO3MOXHOCTMU,
a [JononHutenbHoe paccTosHue (ganblwe Tepputopun ob6CryXuBaHUs MO TUMY
Mognuckn) B aTOoM crniydyae KnveHT onniaunBaeT caMOCTOATENBHO HA MecTe no hakTy
oKasaHus ycrnyru no 3apaHee coobuieHHomy KnneHnty Tapudy. Konmyectso obpalleHun
3a gaHHom Ycnyron KnueHToM — He OrpaHuMYeHoO, ecriv WHoe He npeaycMOTPeHO
ycnosusimun Noanuncku.

. BoaBpaweHune aBTo Ha gopory npw Tl - B cnyyae ecnu ABTomobunb KnneHTa He
MOXET Ha4aTb UNN NPOAOCIKUTL ABUXKEHME BCNeacTBME cbe3fa C JOPOXKHOro MofoTHa
no npuynHe [MAOTIM, 10 KOoMnaHums no dakty obpaweHus KnueHTa HanpaBnset
crneuvanucTa gns ocyllecTBneHnsa Bo3sspalleHms ABToMobunsa KnueHta Ha AopoxHoe
MOMIOTHO C LENbd BOCCTAHOBUTb FOTOBHOCTb ABTOMOOUNS K CaMOCTOSTENbHOMY
ABWXeHMI0. Ycnyra okasbiBaeTca 6ecnnatHo B npefenax agMUMHUCTPATUBHBIX rpaHul
lopogoB 1 Ha paccTosiHuKM B 3aBucumMocTn oT Tuna MNoagnuckn. Ecnu pacctosHue B nyTu
OT aAMUHUCTPATMBHOM rpaHuubl [opoga [O MecTa (aKTUYecKoro HaxoXaeHus
ABTOMOBGUNA NpeBbIWAET paccTosHue Tepputopum obcnyxmBaHusa no Tuny MNognucku,
TO ycnyra MOXeT ObITb OKa3aHa Npu YCroBUM Hanuuns B JAHHOW MECTHOCTWU TaKoW
TEXHMYECKON BO3MOXHOCTW, a AOMOMNHUTENbHOE paccTosHve (ganbwe TeppuTtopun
o6cnyxmBaHusa no Tuny MNognuckn) B aTom cnyyvae KnveHT onnaynBaeT cCaMoOCTOATENbHO
Ha MecTe MO (hakTy oKasaHus ycrnyri no 3apaHee coobuieHHoMy KnueHTty Tapudy.



Konu4yecTtBo obpalyeHunn 3a gaHHon Ycnyron KnneHTomMm — He orpaHnMyeHo, ecnm NHoe He
npegycMoTpeHo ycrosusmu Mognucku.

. TpaHcdep npu aBakyaumm aBTomobunsa (takcu) - B cnyvae OTI wnn ecnn B
pesynbTaTte HeucnpaBHoCcTU ABToMobunb KnuenTta goctaBneH B CL|, KnueHTy moxeT
OblTb NPeOCTaBMEHO TAaKCU B 3aBUCMMOCTK OT Tuna MoanmckM oT MecTa NOSIOMKU UNn
OT MecTa peMOHTa 40 MecTa paboTbl, NPOXMBaHUA MO0 ApYron fiokaumm no XenaHuwo
KnuenTa. Jlumnt cymmbl coctasnsaet 5 000,00 (naTb ThiCAY) TeHre No AaHHOW ycnyre, a
Nno paccTosiHuMio cocTaBnseT He 6onee 50 (NATbAECAT) KUIOMETPOB OT MecTa
NnosIoMKM/MecTa pemMoHTa 40 MecTa paboTbl/NPOXUBaAHUA/APYron nokaumm no XernaHuo
KnueHTa. B criyyae npeBbileHns nuMnTa no CyMMe Uin pacCTOAHWUIO, LOMOMNHUTENbHbIE
pacxogbl onnadmBatoTcsd  KnveHtom  Komnanum  unm  lMapTHepy  KomnaHwum
CaMOCTOATESbHO.

. OTtorpeB 3amkoB - B cnyyae ecnu y AsTomobunsa KnueHTa 3ameps3nu nuvmHka
3aMKa (KnY He NpoBOpayMBaeTCs B JIMMUHKE 3aMKa [Bepu) — OTOrpeB MpPOBOAUTCS C
NOMOLLbIO CneLmanbHbIX XNOKOCTen ¢ 0CObbIM COCTaBOM, KOTOPbIE CNOCOOHbBI pacTonuTb
neg vnu cneuunanbHbIX CPeAcTB ANA oTorpeBa NMYMHKM 3amka. [1pu BO3HWKHOBEHUU
PUCKOB MOBPEXAEHUS 3aMKa KIUEHTY, peKOMeHOyeTCsl 9BaKympoBaTb aBTOMOOWUSb Ha
CEPBUCHLIM LEHTP ANns oTorpeBa aBTOMOOMAS W NpOBeOEeHMsI BOCCTAHOBMEHUS
paboTOCNOCOBHOCTM NMYMHKM 3aMKa. Ycryra okasbiBaeTcd ©OecnnaTtHO B npegenax
aAMUHUCTPATUBHBIX rpaHuy, OpodoB M Ha paccTosiHAM B 3aBUCMMOCTM OT Twuna
Mognuckn. Ecnn pacctosiHne B NyTWM OT agMUHUCTPATMBHOM rpaHuubl Fopoga 4o mecta
dhakTu4eckoro HaxoxgeHmsa ABTOMOOUNS MpeBbIAET paccToaHne Tepputopun
obcnyxuBaHua no Tuny lloanuckn, To ycrnyra MoxeT OblTb OKa3aHa npu ycroBuu
HanUunsa B AaHHOW MECTHOCTW TakOW TEXHUYECKOW BO3MOXHOCTW, a OOMNOSMHUTENbHOE
paccTtosiHue B 3TOM cnydae KnueHT onnaymMBaeT cCaMOCTOATENbHO Ha MecTe no pakTy
oKasaHus ycryru no 3apaHee coobuieHHomy KnueHTy Tapudpy. Konmyectso obpalleHun
3a paHHon Ycnyrom KriMeHTOM — He orpaHu4yeHo, ecrnvm WHoe He npefyCMOTPEHO
ycrosuamu [Moanuckn. Ounctka aBTomMobuna oT cHera - B cnyyae, ecnn nocne
cHeronaga asTOMOOWUNb KNWEHTa HaxOAUTCHA MOA4 CII0EM CHera, KIMEHT MOXeT
obpaTtutbca 3a ycnyron «O4ynctka asToMobuns oT cHeray». CuUMLLaOTCH TONBKO MSArkue
Cnou cHera, He npuMmep3llMe K aBToMOOWMNO, BO uU3bexaHWe noBpexaeHns
NaKOKpPacOYHOro nokpbITMA aBTomobunsa. OTckabnueaHve nNbaa v crnexasLlerocs cHera
OT CTEKON M Ky30Ba aBTOMODOWUIS He BXOAAT B AaHHyK ycnyry. Ycnyra npoBoauTcs B
NpuUCyTCTBUKM NpeacTasutens cobCcTBeHHMKa aBToMOOUNS.

ABTOKOHCbeEpPX

e 3anucb Ha TexXHMYEeCKUn ocMoTp — Ecnn Ha aBTomobune KnneHTa 3akaHumBaeTcs
CPOK OEeNCTBUSA TEXHWYECKOro ocMoTpa aBTomMobunsa cneuyuwanuctbel KomnaHum moryT
HanTK Gnuxanwune nyHKTbl MNPOXOXOEHUA TEXHUYEeCKOro ocMmoTpa aBToMobuns u
3anucaTtb KnveHta Ha makcumanbHO yoobHoe Bpems. Ecnu 3anpawmBaemoe Bpems
3aHATO CneumanucTbl COrnacyoT C KNMEHTOM Apyroe OOCTYnHOe AnsS 3anucu Bpems. B
yCrnyry BXOOWUT TOSMbKO 3anncb Ha TexHUYeckun ocMoTp aBToMOOunsa Bce onnatbl 3a
NPOX0OXOeHNe OCMOTpa KIMMEHT NPOM3BOAUT CAMOCTOSTENBHO.

e 3anucb Ha CEPBUCHOE M TEXHUYECKOE 0DCIyXMBaHME — eCnn Ha aBToMobune
KnueHTa nogowen cpok nposegeHuss TO (TexHuyeckoro obcnyxmaHus) unmn TP
(Tekywiero pemoHTa). KnueHT mMoxeT obpatutbCcs K cneumanuctam Komnanumn gns
3anncu aBToMobmnga Ha HeobxoauMyo CepBUCHYIO CTaHumMo. CneumanncTbl CBSXKYTCS C
CepBUCHOM CTaHumen n noabepyT KnNneHTy yaobHoe Bpemsa ans nposefeHus TO n TP.
Ecnu 3anpawvBaemMoe Bpems 3aHATO CneumanucTbl COrMacyloT C KIIMEHTOM Apyroe
AOCTyrnHoe Ans 3anucy Bpems. B ycnyry BxoguT Tonbko 3annck Ha TO u TP. Bece onnatbl
3a yCnyru okasaHHble Ha CEPBUCHOMN CTaHLMM KITMEHT NPOU3BOANT CaAMOCTOSTESBbHO.

e BbI30B akcTpeHHbIX cnyx6 npu AT - B cnyyae AT knueHT MoXeT npefocTaBUTb



BCIO MHopmaumio crneumanmctam KomnaHuu, M OHM CaMOCTONATESNbHO CBSKYTCHA CO
BCEMM HEOOXOOUMBIMU IKCTPEHHBIMKU Cry>X6amu 1 BbI3OBYT nx Ha Mecto OTI1. KnueHty
HeobXxo4MMO npefocTaBuUTb AaHHble ydacTtHukoB [ATI, Bpema [OTI, To4yHoe
MECTOMONOXeHME, a TaKkke NHPOpMaLMIO Kakne CriyObl HY)KHO Bbi3BaThb.

e [lomMoLLb B NoMcKe 3BakyMpoBaHHOro astomobuns - Ecnn Astomobuns KnneHTta
No yKa3aHWO COTPYOHWUKOB MPaBOOXPAHUTENbHbLIX OpraHoB Obll NPUHYOUTENbHO
9BaKyMpoOBaH Ha [fpyroe MecTo CTOosiHKM U KnmeHTy, nocne ero obGpalweHus B
npaBoOOXpaHUTESNbHbIE OpraHbl He Obina npegocTaBneHa MHpopmMaumsa o HOBOM MecTe
HaxoxaeHust ABTomobuns, KnveHT BnpaBe obpatutbcsa B KoHTakT-LeHTp KomnaHun 3a
COAENCTBMEM B YTOHYHEHUN MECTa HaxoxaeHnsa csoero ABTomMobumns.

e 3anucb Ha CE30HHY 3aMeHY LUMH — MPU HACTYMfEHNN BPEMEHN CE30HHOM
3aMeHbl WKUH KnNueHTy HyXHO coobwmntb cneumanuctam KoMnaHum B KakOW LUMHHBIN
LEeHTP W Ha Kakyl npeanonaraemyio gaty M BPEMS HYXXHO 3anucaTb aBTOMOOWNb.
Cneumanuctbl KomnaHmm CBsKYTCA C LUMHHBIM LEEHTPOM M 3anuwwyT ABTOMOOUIb Ha
3aMeHy LUMH U NOATBEPASAT KNMEHTY ero 3anucb. Ecnn 3anpawvBaemoe Bpemsi 3aHATO
crneumnanucTbl COrnacyoT C KIMEHTOM Apyroe JOCTYynHoe 4SS 3anucn Bpems.

e [lomolib B noncke mecta Ans Ce30HHOro XpaHeHust WNH — KnneHTy HyXXHO
cooOwmnTb cneymanuctam KomnaHum pasmep WMH U panioH npegnonaraemMoro Mecra
XpaHeHus. CneumanncTbl nogdepyT Gnmkanwmne Mecta Ans XpaHeHus WUH 1 coobaT
BO3MOXHbl€ BapuaHTbl C yKka3aHNEM CTOMMOCTW.

e 3anucb Ha aBTOMOWKY - ECnin KnMeHT Xo4eT NoCeTUTb aBTOMOWMKY OH MOXET
obpatntbca Kk cneumanuctam KomnaHum, cooOlMB >Xenaemoe BpeMs WU OaHHble
aBTOMOWKMN, B KOTOPYHO OH XO4eT 3anncaTbcs. CneunanmnucTtbl CBSXKYTCS C aBTOMOWKOW U
3anuyT aBToMobusb KnveHTa Ha yaobHoe Bpems. Ecnuv 3anpawumBaemoe BpeMs 3aHATO
cneumnanucTbl COrnacyoT C KIMEHTOM Apyroe LOCTYNHOe ANs 3anMcu BpeMs.

e 3anucb Ha aBTOCEPBUCHI (OETENMNHT, NONMPOBKA, ApP.) - ECnun KNneHT xo4deT
noceTuTb aBTOCEPBUC (OETEWNWHIr, MONUPoBKa, Ap.), TO MOXeT o0bpaTtutbca K
cneumanuctam KomnaHum n coodLmTb aBTOCEPBUC, B KOTOPbIA OH XO4eT 3anucaTbCs.
CneunanncTbl CBSXXYTCS C aBTOCEPBUCOM U noabepyT yaobHoe Ons KMEHTa BPeEMS.
Ecnn 3anpawmBaemoe BpeMsi 3aHATO CneumanucTbl COrnacylT C KIMEeHTOM apyroe
AOCTYNHOe NS 3annucu BpeMms.

e [lomoLub B Bbibope LeHbl Ha TCM Ha A3C - Npu 3anpoce KnuMeHTa, cneynanmncTbl
KomMmnaHum npoBepaT CTOMMOCTb TONnmMBa Ha KpynHbix ceTax A3C n coobwaTt AaHHYyo
MHOPMAaLMIO KIUEHTY.

e TpesBbi BOguTEnb - B cnyyae HEBO3MOXHOCTM CaMOCTOATENBHOMO yrnpasieHns
ABTOMOOMNEM B pe3ynbTaTe YXYyALWEHUA COCTOSIHUSA 340PO0Bbsl, NMMOO HaxoXOeHus
KNueHTa B COCTOSIHAM arKOrofibHOro OnbAHEHUs, No dakTy obpaweHns KnuneHTta
KoHTakT-UeHTp opraHu3oBbiBaeT nepeBo3ky KnneHta Bmecte ¢ AsTomMobunem B
ykasaHHoe KnueHTOM MecTo. [lepeBo3ka ocyuwecTBnsgeTcsd MakcumanbHo [o 50
(NATMAECATM) KM OT aAMUHUCTPATUBHbIX FpaHnL, ropoaoB Tepputopum o6CnyxmBaHus, a
CTOMMOCTb YCIYrn HE OO0SKHA npeBbiwaTbh MakcumanbHo 7 000,00 (ceMb ThicAY) TEHre.
KonnuyectBo obpalleHunn 3a gaHHon Ycnyron KnuneHtom — He Gonee 2 (OByx) pas 3a
Kaxgble 12 (oBeHaguaTb) MecsueB cpoka aencteus Noanuckmn ans gaHHoro KnueHrta. B
cnyyae npeBbIEHUs NMMUTa MO CYMME UNN PacCTOSIHUIO, OOMNONMHUTESNbHbIE pacxoabl
onna4vunsatotcs KnmeHtom Komnanmm vnu MaptHepy KomnaHum camMocTOoATENBHO.

4. Jliobble Ycnyrn, BbinonHAemble no TpeboBaHuo KnueHTa KomnaHumM B pamkax
HanonHeHus NMognuckuy, BbINOMHSAKTCA B €ro NPUCYTCTBUM N TONBKO NP NpeabsBreHnn
Knuentom Komnavmm nmbo [laptHepy KomnaHum [OKYMeEHTa, yOOCTOBEPSAOLLErO
IMYHOCTb, CBUAETENbCTBA O perucTpauum TPaHCNOPTHOrO cpeacTsa (nacnopTa
TPaAHCMOPTHOIO CPEACTBa WM TEXHWYECKOro nacrnopta TPaHCMOPTHOrO cpeactsa) u
AOKYMEHTOB, MNOATBEPXOAlLWMX  3aKOHHOCTb  BfafeHus, MNofib30BaHUA  uUnn



pacrnopsXeHus AaHHbIM ATOMOGUNEM.
5. KomnaHusa BnpaBe oTkasaTb NOSTHOCTbIO UM YaCTUYHO B BbIMNOSTHEHMM NOOLIX paboT
N ycnyr, NpoBOAUMbIX B pamkax HanosiHeHus [lognucku, ecnu Takoe BbIMOSTHEHWE
3aTPyAHEHO WM HEBO3MOXHO B CWy OrpaHuMyeHna poctyna K ABTOMOGUNIO
cneumanuctos Komnanum n/vnn MNapTtHepa Komnanuu; nnbo BbINONHEHUE Takux paboT
CBsI3aHO C BO3HWKHOBEHMEM OMaCcHOCTU NPUYMHEHUSA Bpeda UMYLLECTBY UIK 300POBLIO.
6. KomnaHua He HeceT OTBETCTBEHHOCTM 3a npudnHeHue KnveHty KomnaHum
MopanbHoro yuepba, ynyweHHOW BbIroAbl, MPOCTOS, NOTepu Aoxoda W Apyrux
KOCBEHHbIX 1 KOMMEPYECKMX NOTepPb, yObITKOB M pacxogos, kak KnveHtam KomnaHum, Tak
N TPeTbUM nuuam, B TOM 4uCrie, HO, He OrpaHuYMBadAcChb: WTpadbl, NPOXUBaHUE B
rocTMHMUe BO BpeMsi peMoHTa ABTOMOOWUIIS, KOMaHAMPOBOYHbLIE pacxodbl, MoTepw,
CBsi3aHHble CO CpoKamMu MOCTaBKW TOBAPOB M NPOM3BOACTBA yCIyr U Tomy nogobHoe,
€Cnun 3TN NoCcneacTBMs He Bbl3BaHbl BAHOBHBIMW OeUCTBUAMM KOMNaHuK, Npu3HaHHbIMK
TakoBbIMU camomn KomnaHumn nnbo no peLLeHunto cyga.
7. B cootBetctBME C HacTosiwmm [oroBopom -odeptonm KomnaHma He Hecet
OTBETCTBEHHOCTU UM BnpaBe oTKa3aTb KnueHTy B BbINONHEHMM paboT wu/mnu
npegocTaBfieHMn ycnyr, NpegyCMOTPEHHbIX B MyHKTe 1 Hactosiwero lMpunoxeHna B
cnyyasx:

V' YMBbILWMEHHbIX AencTBMI KnveHTa, nMbo nvua, AoNYLLEHHOrO K ynpaBnieHuto
ABTOMOOMNEM, yKazaHHbIM B YY4ETHOM MHGOPMaLUK, HanpaBfieHHbIX Ha HacTynneHue
cobbITnsA, npegycmoTpeHHoro nyHkToM 1 Hactosiwero [punoxeHus, ¢ Uenblo
yBeNnuMYyeHnss obbema okasbiBaeMblx KomnaHuen, ycnyr B pamkax onsiayeHHoun
CTOMMOCTN, MO0 NpU COBEPLUEHUN UMW MOMbITKE COBEPLUEHUSI YKa3aHHbIMU NULaMn
NPeCTYNIIEHNS UM MHOMO NPOTMBOMNPABHOIO AEAHUS;

v Tpwn obpalleHnmn KnneHra:

- He JONYLUEHHOrOo K yrnpaBneHuo JaHHbIM ABToMobunewm;
- HE MMeloLLLEero JOKYMEHTOB, NoATBEPXAatoLLMX NpaBo BNageHus, nonb3oBaHns u/mnu
pacnopsXeHnsa gaHHbIM ABTOMObUnewm;

HaxogsLwWeroca B COCTOSiHUM Mobon PopMbl  ankorofibHOro, HapKOTUYECKOro unu
TOKCMYECKOrO OMNbSAHEHUS WNW nof BO3L4EWCTBMEM MeOMKaMEHTO3HbIX npenapaTtos,
NpUMEHeHne KOTopbIX NPOTUBOMOKA3aHO NpW ynpasfeHUn TPaHCMOPTHLIMKU CpeacTBamu,
a Takxe, ecnum Knment  KomnaHum  oTkasancs npounTn MeauLmnHckoe
ocBMaeTeNbCTBOBaHME (AKCNepTU3y);

v [MpoTmBonpaBHbIX 4ENCTBMI KnneHTa, TpeTbux Nl B OTHOLIEHUM paboTHMKA
Komnanun u/unu MNapTHepa, a paBHO MpU 3aKOHHbIX TPeOOBAHUAX YNOSTHOMOYEHHbIX
AOIMKHOCTHBIX U/UIN UHBIX NAL, O NpeKpaLleHn BbINonHeHns paboT nnm ob oTkase oT nx
BbIMOSTHEHUS;

v' Ecnu KnneHT ockopbnsieT npeactasutens KomnaHmm n/unu NapTtHepa Komnaxuwy,
HeLEeH3ypPHO BblpaxaeTcCs, UCNOMNb3YeT HELIEH3YPHY0 BpaHb Npu NOSTyYeHUN yCnyrn unm
B MOMEHTE ee OKasaHus.

v TMpwn HaxoxgeHun ABTomobuns BHe Tepputopun O6cnyxnBaHus,
npegycMoTpeHHon nyHkTom 8.3. [loroBopa-odepThl;

v' O6paweHus KnmueHTa BHe cpoka aencteus [JoroBopa-odepThl;

v" Ucnonb3oBaHus ABTOMOGUNS, yka3aHHOro B y4eTHoW nHdopmaumm Komnanum B
COPEBHOBAHWSIX, UCMbITAHMAX UK ANA 0O6y4YeHNs1 BOXAEHWIO;

v' Cpaum ABTOMOOWNSA, yKa3aHHOro B y4eTHOM MHopmaumm KomnaHum B NIM3UHT,
apeHgy, NpokaT Unu 3anor, eCrnv UHOe He YCTaHOBMNEHO AOMOSTHUTENbHBIM COrfnalleHnemM
CTOpOoH;

v' HapyweHus KnneHToM munm nHbIM nuuom npasun akcnnyataumm ABTomoouns,
yKa3aHHbIX B y4eTHOW nHdopmaumm KomnaHum, B TOM YUCIe UCNONb30BaHNE TEXHUYECKN
HeucnpasHoro ABToMobuns, He npoLlewero rocy4apCTBEHHbIA TEXHUYECKUI OCMOTP B
YCTAHOBMEHHOM MOpSAKe, HapyleHus npaBui noxapHon 6e3onacHOCTW, npaBui



NnepeBO3KN U XpaHEHUS OrHeonacHbIX U B3PbIBOOMACHbLIX M WHbIX OMacHbIX BeLecTB,
n/unun TEKENOBECHbIX PY30B N NpeaMeToB, TpeboBaHUn 6e30nacHOCTU NpU NepeBo3ke
rpy30B;

v' Bo3pgencteust aaepHoro B3pbiBa, pagnaunm M paguoakTUBHOIO 3apaXKeHUs;

v' BOEHHbIX AENCTBUIN, MAHEBPOB UITM UHbIX BOEHHbLIX MEPOMNPUATUNA, TPaXKaaHCKOM
BOWHbI, HAPOOHbIX BOSTHEHUA BCAKOro poga unn 3abactoBOK, KOHucKaumn, nsabatus,
pekBu3numMKM, apecta WM YHUYTOXEeHUA ABTOMOOMNSA, YKasaHHOrO B YyYeTHOW
MHopMauum KomnaHmm no pacnopsiKeHuto rocy4apCTBEHHbIX OPraHoB;

v" HecoobueHunsa KnmeHToM B yCTaHOBNEHHOM HacTosLwmm [JoroBopom-odepTom

nopsgke csefeHun 06 M3MEHEHUU/HEeCOOTBETCTBUM YYETHbIX AAHHbIX, COOOLLEHHbIX
KnneHTtom npu nogkntoyeHmnmn AsTomobumns kK Nognucke.
8. PeweHne 06 o6beme, BMAE BbINOMHAEMbIX B paMkax HanonHeHuns MNoannckm padoT m
ycnyr npUHUMaeTCa YMNONTHOMOYEHHbIM COTpyAHUKOM KomnaHun w/wnu lMapTHepa B
3aBMCUMOCTU OT MMEKLWMXCA YCMOBUWA, HanMMyuus BO3MOXHOCTU W C y4eToM
BoSfiemsbaBreHns KnueHTta, B COOTBETCTBUM C OEWCTBYIOLMM 3aKOHOAATENLCTBOM U
HacTosawmm [oroBopom-opepTton. B nobom cnyyvae, KomnaHus octaBnsieT 3a cobomn
npaBo OTKa3aTb MOSIHOCTBK WM YACTUYHO B OKasaHuu ycnyr KnuveHTy npu Hanudmm
NoAo03PEHNA B MOLLUEHHUYECKNX UMM UHbIX NPOTUBOMNpPaBHbIX gencteus KnueHta w/vnu
TpeTbUX NUL MO OTHOLIEHUIO K KoMnaHum n/unm TpeTbMm nuuam.
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