Y1BepxaeHo Npunkasom NeHepanbHOro gnpekropa
TOO «ABTomoTMB AccuctaHc AnbsHe» [13aypoa X.A.
Ne 06-AA-1224 ot 09.12.2024 r.

AOroBOP-O®EPTA

Hactoawun [oroBop odepTbl aBnsieTcs ouuManbHbIM - NpearoXeHneMm
(ny6nuyHom odpepton) TOO «AsToMOTMB AccuctaHc AnbsiHe» (ganee «KomnaHus») B
agpec nwboro uanyeckoro nuua, NpUHUMAlOLLEro ycroBus Hactosiwero [orosopa-
odepThl (Banee «[Jorosop ocepta») 1 BbipasnBLLEE HAMEPEHUE 3aKMIOYUTL JOMOBOP C
KoMmnaHnen Ha ycroeBusix U B nopsigke, yCTaHOBMEHHOM HacToswmm [oroBopom w
AencTBylOWMM 3akoHogatensctBoM Pecnybnukn KasaxctaH, u cogepxuT Bce
CyLWeCTBEHHbIE ycrnoBug n nopsaokK oKasaHug yCcnyr.

TEPMUHbI 1 ONPELOEJNEHUA

B Hactosawem [oroBope odepTbl UCNOMb3YKTCA cnegywuwme TepMUHbl U UX
ornpegeneHus:

Yenyrn — ycnyru, okasbiBaemble KomnaHnen n lapTHepamu KomnaHun KnveHtam B
obbeme M Ha ycnoBuax, onpeneneHHbIX HacToswmm [JoroBopom odepTon, B pamKax
MNoanuckn.

AKkuenTt— nonHoe W GesoroBopoyHoe npuHATMe OdpepThl KnveHTomM nytem
OCYLLEeCTBIEHMS AeNCTBUIA, NPedyCMOTPEHHbIE pasaernoM 2 HacTosiwero [Jorosopa.

[doroBop — cornaweHne mexay KnuneHtom n KomnaHwen, 3akno4eHHOe Ha YCrnoBusX,
npeayCcMOTPEHHbIX HacTosWwMM [JoroBopom odepThl, B NOpsiAKE, yCTAHOBIEHHOM rN1aBon
33 NpaxpgaHckoro kogekca Pecnybnuku KasaxcraH.

KnueHT — geecnocobHoe cusnyeckoe nuuo u/vnu ropuagunyeckoe nuuo, Bnagewulee
n/vnn nonb3yloweecs Ha 3aKOHHOM OCHOBaHMM ABTOMOOMNEM, y4acTBYKOLWWUM B
Mognucke cornacHo Hactosiwemy [lorosopy.

KomnaHuma — TOBapulECTBO C OrpaHMYEeHHOW OTBETCTBEHHOCTbIO «ABTOMOTMB
AccuctaHc ArbsHC».

CtopoHbl — Komnanua, KnueHT, 3aknioumBluMe Hactosawmni [JoroBop odhepTbl MO
OCHOBaHMSAM, NpeayCcMOTPEeHHbIM rnaBon 33 [paxgaHckoro kogekca Pecnybnukm
KasaxctaH 1 HacTodawmum [JoroBopom.

ABTOMOOUNL:

1) nerkoBon aBTOMOOWMb, NpeAHa3HaAYeHHbIN ONs1 NEepPEBO3KM Naccaxunpos u baraxa,
BMECTMMOCTbIO OT 2 O 8 4enoBeK cuumTas BOOAUTESNS, C pas3peLleéHHON MaKCcMManbHON
Maccon, KoTopaa He npesbiwaetr 3,5 TOHH, y4yacTteywowun B [lognucke cornacHo
HacTosiwemy [loroBopy, B TOM u4ucne 3nekrpoMobunu (TpaHCNOpPTHOE CpPeacTBo,
OCHAaLLEeHHOE 3MeKTPUYECKNUM aBUraTenem);

2) NErKNM KOMMEPYECKNN TPAHCMOPT — 3TO aBTOMOGUNM maccown He 6onee 4,0 TOHH nnu
KONMMYeCTBOM MECT, He cuuTasa BoauTens, He Bonee 16. K nerkomy Kommep4eckomy
TPaHCMNOPTY OTHOCATCS: NMKanbl, 6OPTOBbIE rPY30BUKN (PY30NOaBEMHOCTLIO HE Bornee 1
500 kr), dyproHbl (C MOMAHOCTBI 3aKPbITbIM FPY30BbIM OTCEKOM), MWUKPOaBTOOYCHI,
yyacTteytowme B [Nognucke cornacHo Hactoswemy [lorosopy.
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dBaKyaTop — creuuanuaMpoBaHHOe aBTOTPaHCMNOPTHOE CpeacTBO, MpuHaanexailiee
KomnaHum vnu napTHepy KomnaHum, TEXHUYECKU U KOHCTPYKTUBHO MpeaHasHa4YeHHoe
ANst NOrpy3ku, pasrpyskm M NEepeBO3KU APYrMX TPAHCMOPTHbIX CPEACTB MOCPEeACTBOM
MOMHOM WNN YacTUYHOW MOrpy3kM nMBo OYKCUPOBKWU, B MOPSAKE, YCTaHOBIEHHOM
TpeGoBaHUAMM  WMHCTPYKUMM MO  3SKCMiyaTauuMum [aHHOro  crneuuannsMpoBaHHOro
aBTOTPAHCNOPTHOrO CpeACcTBa U AeNCTBYOLWNM 3akoHoAaTenbcTBOM. K aBakyaTopam, B
uenax HacTosuero [oroBopa, MOryT ObiTb NpUpaBHEHbI TEXHUYECKUE TPaHCMOPTHbIE
cpeacTaa.

OTI — 4OPOXXHO-TPAHCNOPTHOE NPOUCLLIECTBME.

O6cnyxuBaHue — okasaHue KomnaHuen un/vnm NaptHepamu KomnaHuu Ycnyr B pamkax
Mognucku, OBenyXunBaHme oCyLWEeCTBASETCA CTPOro Npu HaxoxaeHun ABTomMobuna Ha
[oporax.

Tepputopua OO6GcnyxuBaHua - Tepputopun ropogoB Pecnybnukn KasaxcTtaH,
nepedncrnieHHblx B NyHkTe 8.3. Hactoswero [oroBopa odepTbl U Ha PacCTOSHUMM B
3aBUCMMOCTM OT Tuna Mognuckn.

Hoporu — pacnonoxeHHble Ha Tepputopusx OGCnyXmMBaHMSA NOKPbITUS,, 0BYCTPOEHHbIE
NNy NpUcnocobneHHble N NCMoNb3yeMble ANs ABUXKEHUS TPAHCNOPTHbIX CPeACTB NONnochl
3eMnn NGO NOBEPXHOCTM UCKYCCTBEHHOMO COOPYXeHUs. [loporv BKMo4YatoT B cebsl oaHy
UNN HECKONbKO MPOE3XMX YacTel, a Takke TpamBalHble NyTU, TPOTyapbl, 06OUYUHBI U
pasgenuTenbHble nonocsl npu nx HanMymu.

Mopnucka — nporpamma no npegoctaBneHuto KnueHTy ycnyr okasbiBaemble B
OTHOLWIEHUM ero ABTomMobuns B TEYEHMEe OrpaHMyYeHHOro MnpoMeXyTKka BpeMeEHMU
KomnaHnen c npuenevyeHnem TpeTbux Nuy B oObeMe 1 Ha YCrnoBUSX, OnpeaeneHHbIX
HacTosiwmm [oroBopom B TedeHne Cpoka gencteus lNognucku nocpeactsom Cepsuca
n/mnn MobunbHOro NPUNOXeHUS.

JInyHbIn KabuHeT - y4deTHasa 3anucb KnueHta B Gase pgaHHbIx CepBuca w/vnm
MobunbHoro npunoxeHusi, cogepxatlas lNepcoHanbHble AaHHble KnNneHTa, ero nornH u
naporsb, a Takke MHYI MHpopmaLmo, HeobxoauMyro Ans okasaHua ycnyr no MNognucke
N onpegensieMylo Ha ycMoTpeHue KomnaHum

Mo6unbHoe npunoxeHme — MoOunbHOe npunoxeHne «lMomow Ha Jopore» Ha
nnatgopmax iOS u Android, npeactaensawowee cobon Habop dyHKUMOHanNa,
npeAHa3HavYeHHOro s okasaHust YCnyr.

CepBuc - Beb-nnarcopma KomnaHum, pacnonoxeHHas no agpecy htips://3a.com.kz,
npegHasHavyeHHasa aAns 3akasa Ycnyr.

PK - tepputopus Pecnybnukn KasaxcraH.

Twun NMoanuckn — ogHa 3 pasHosuaHocten MNognuckn, npueeneHHbIX B MNMpunoxeHnn 1
HacToswero [loroBopa oepThl.

Cpok peucteusa MNMoanuckum — 12 (aBeHaguaTb)/24(aBaguaTb YeTblpe)/36 (TpuguaTb
lwecTb)/48 (copok BocemMb) /60 (LIecTbOeCAT) KaneHaapHbIX MECAUEB MO XEenaHuto
KnueHTa ¢ MomMeHTa npepgocTaBneHua poctyna K [lognmcke cornacHo ycrnoBusM
HacToswero [loroBopa odepTbl, B Te4eHne KOTopbiX KomnaHua okasbiBaeT Ycnyrm
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KnueHty. Oencteue lNoanuckm 3akaHumBaeTcd B 23 4yaca 59 MWHYT nocnegHero OHSA
aencteus Nognuckn ans gaHHoOro KOHKpeTHoro KnnexTa.

KoHTakT-ueHTp — cnyx6a KomnaHun, paboTtatowas KpyrnocyTOMHO M KPYrioroanyHo,
opraHusytowaa O6cnyxmnBaHme KnmeHToB B cnydae mx obpalleHna no tenedoHHOMY
HomMmepam: Pecnybnuka KasaxctaH: 2470, Knprusckasa Pecnybnuvka: 0-800-800-99-99.

I'IapTHepbl — OpraHunsauunun HapTHepCKOVI cetn  KomnaHuw, ocyuwecrtenaLne
O6cny>|<|/|BaHme KnneHTOB B COOTBETCTBUM C ycrnosmndaMmn HactoAuero ﬂ,orosopa n
Aorosopos, 3akf4aemMmbiX C HUMU KomnaHnen. OTBETCTBEHHOCTb 3a [OEWCTBUS
I'IapTHepOB npun NcnoJiHeHnn HacrtoALero D,OFOBOpa HeceT KomnaHus.

CHI - Tepputopus ctpaH Bxogsuwmx B Cogpyxectso HesaBucumbix focyaapcTs.
CL — cepBUCHbIN LEHTP.

1. OCHOBHbIE MOJIOXXEHUA
1.1. KomnaHus Ha ocHoBaHuuM Akuenta KrnveHTOM Hactoswen odeptel U B
COOTBETCTBUMN C AENCTBYIOLLMM 3akoHogaTensCcTBOM Pecnybnunkmn KasaxcrtaH 3aknioyaeT
¢ KnveHTOM JOroBOp Ha YCroBUSX, U3MNOXKEHHBIX HUXE.
1.2. [oroeop mexay KnuneHtom n KomnaHuen gencreyet Ha Tepputopum PK, CHI (B
3aBMCUMOCTU OT Tuna llognuckn); ycnyrm aBakyaumm unm TEXNOMOLLN OKa3biBalOTCs B
ropogax, YkasaHHbiX B nyHkTe 8.3. Hactoswero [orosBopa odepTbl, a Takke Ha
paccTosiHMM B 3aBUCUMOCTM OT Tuna [loanuckn, 3a UCKMIOYEHUEM TeppuUTopun
BOOPY>XEHHbIX KOH(PNMKTOB, BOWH, Ype3Bbl4anHbIX NOSOXEHUN.
1.3. KomnaHusa okasbiBaeT ycnyru M COAENCTBYET B MOMYyYEHUM CKUOOK U MUHbIX
NoJoBHbIX NpenMyLLIEeCTB Ha OCHOBaHWK JoroBopoB KomnaHuu ¢ MNMapTHepamu, B nopsake
N Ha YCNoBWUAX, YCTAHOBMNEHHbIX HacToAwMM [loroBopomM odepTbl, UCKNIYUTENBHO
KnveHtam KomnaHuw.
1.4. B cnyyae BHeceHus wuameHeHun B 3akoHopaTtenbctBo PK, 3aTtparmBatomx
NPaBOOTHOLUEHUA CTOPOH MO HacTtodwemy [loroBopy odepTbl, OHW nognexar
npueeneHn0 B COOTBETCTBME C BHOBb NPUHATLIMU HOPMATUBHbLIMU akTaMn C MOMEHTa
BCTYMNEHUA UX B 3aKOHHYIO CUry. YCroBUS, HEe OroBOpeHHble HacToswmm [loroBopom
odepTbl, pernaMmeHTUpyrTCa 3akoHogatenscTsom PK.
1.5. AxuenTt gaBnseTca MonHbiIM K 6e30roBOpPOYHbIM, TO €CTb (aKT 3aKOHHOro
npuobpeterHns Knuentom Komnanum Mognuckn wn 100% npeponnatel KnveHTom 3a
ycnyrm KomnaHum aBnseTcsa nonHbiM 1 6€30roBOPOYHBIM akLENTOM (MPUHATUEM) BCEX
YCNOBUM HacTosALeNn odepTbl, O3HAYaKLLNA, YTO NINULIO, CYMTAETCH O3HAKOMUBLLUNMCS C
ycnosusiMn Hactosuwero [loroBopa odepTbl U BCEX MPUIIOXKEHUA K HEMY U B
cootBeTcTBUM C [paxgaHckum Kogekcom Pecnybnukm KasaxcTtaH, n paccmaTpuBaeTcsa
Kak nuuo, Bctynuelwee ¢ KomnaHven B OOroBOPHbIE OTHOLUEHWUS B COOTBETCTBUU C
YyCNOBUSAMU JaHHON NyOnun4Hom odepTol.
1.6. KnueHT, cornawascb ¢ ycrnosmamm Hactoswero [lorosopa oepTbl, NOHUMAET U
npuHumaeT, 4to KomnaHusa, 4yto 006s3aTensCTBO NO npegoctasneHuio  KnveHTa
drakTM4eCcKom BO3MOXHOCTMN OKasaHUsa YCnyr MOXeT BO3fiaratbCsl Ha COOTBETCTBYIOLLErO
MapTHepa.
1.7. CTOpOHbl Npu3HaKT, 4YTO nNO Hactoswemy [oroBopy odepTbl KnneHt
npucoeauHAeTCa K YCrOBUSAM, U3NOXEHHbIM B HeM, 6e3 Kakmx-nmbo WCKITYEHUA ©
OrOBOPOK.
1.8. KomnaHus wumeeT npaso 6e3 npeaBapuTenbHOro yBeaomreHuss KnneHToB
BHOCUTb M3MEHEHUs B AaHHbI [loroBop odpepThbl. M3amMeHeHna BCTynatT B CUiy nocre



nx I'Iy6J'IVIKaL|,MVI Ha Cepamce n/unn B MobmnbHom NPUNOXeHNN N NPUMEHAIOTCA KJ'IlO6OMy
aencteuto KnneHTa Ha CepBVICG, caenaHHomy nocne ny6n|/|Kau|/|v|.

2. NMPEOMET OOINOBOPA O®PEPTbI
2.1. B cootBetctBMEe ¢ Hactosiwmm [orosopom ocdepTbl KomnaHus obasyetcs, no
3agaHuio KnueHTta okasaTb emy ycnyrm (coBeplwnTb onpeferieHHble OeACTBUA unu
OCYLLEeCTBUTb OnpedeneHHy AedTeNbHOCTb), a KnueHT obsasyetcs, Ha ycnoBusax
HacTtoswero [loroBopa ogepTbl, ONNaTnTb 3TN Ycnyru
2.2. Ctoumoctb [lognmckm wn Cpok pgencteus [lognucku  ykasbiBaeTcss Ha
CepBurce/MobunbHOM NPUNOXeHUN 1 (Unn) B UHbIX AOKYMeHTax KoMmnaHuu.
2.3. Ecnu vHOM nopsgok He OroBopeH ApyrMMn MyHKTamu Hactosiwero [orosopa
odepThl, Mopsaok NnpuHATUA AkuenTa, cnegyoLwmi:
2.3.1. KnneHT npoxoaut npouenypy perucrpaumm u 3HaAKOMUTCA C  YCNOBUSIMU
HacTogdwero [lorosopa odepTbl U lNMpunoxeHnn Kk Hemy, nHdopmaumen ob Ycnyrax,
AOCTYNHbIX B pamkax [loanucku, n ycnoBuSX UX NpeaocTaBrieHUs, KOTOpble MOXHO
nosnyunTb B pamkax loanuckn, a Takke ¢ nHgopmaunen o CTOMMOCTN NOLMUCKN, U O
Mepunoge pencTBms nognuckn, pasmeweHHon Ha Cepsuce u (Mnn) MobBunbHoOM
NPUNOXeHUH;
2.3.2. KnneHT npoxoauT npouenypbl asTopmsaunmn n npuBsa3km 6aHKOBCKOM KapTbl U/unn
3IEKTPOHHOrO CpeacTBa nnartexa k ceoemMy JIndyHomy kabuHeTy. [1ns uenen HacTosALwero
HoroBopa ogepTbl Nobas 6aHkoBCKasa KapTa U/MNK 3NeKTPOHHOE CPeacTBO nnaTexa,
npuBsa3aHHble K JIMYHOMY KabuHeTy (B TOM 4ucne npuBs3aHHble Mpyu OopMIEHUN
Mognuckn oo e€ ocopmneHus, NMbo nocne eé€ oopMneHuns) cumtaroTcs NpuBasaHHON
KapTow.
2.3.3. KnneHT nocrne cosepllieHna OenCTBUN, YKasaHHbIX B N.2.3.1.- 2.3.2. HacTosLero
[oroBopa odepTbl, ocyuwectendeT AkuenT nytem onnatbl ctoumoctn [lognuckn
cornacHo WHcTpykumam Ha Cepsuce/MobunbHOM MpunoxeHun wnu pasgeny 5
HacTtoswero [loroBopa odepThl.
2.3.4. Joctyn k NMoanncke npepoctaensetca Knnenty Ha Cpok gencreus NMNognuckn B
nosiHoM obbeme MNo ucTedeHun 72 (cemMmpecatn) OBYX 4YacoB C MOMEHTa onnatbl
KnneHtom ctommoctn lMognuckm Ha CepBuce, MoOUMLHOM NPUNOXEHUU UNU B
nopsake, npegycMoTpeHHbIM pasaernioMm 5. Hactoswero [loroBopa odepTbl Mnpu
yCnoBuu oTpaxkeHUs oakta onnartbl B cMCTeMe yveTa nnatexen KomnaHuum.

3. CPOK OEUCTBUA OOMOBOPA-O®EPTLI. BCTYMNNEHUE AOrOBOPA-
O®PEPTbI B CuUIly. NOPAOOK 3AKNHOYEHUA U MNMPEKPALLEHUA OOMOBOPA-
O®EPTDI
3.1. Ob6sasaHHOCTM KomnaHum no OTHOWeHuo K KnneHTy no okasaHuwo YCnyr,
BbINONIHEHUIO PaboT BO3HUKAOT C AaTbl Ha4Yana O6cnyxmBaHus.

3.2. [encteune [loroBopa odepTbl B OTHOLLEHNN KOHKPETHOro KrnmeHTa 3akaH4MBaeTCs
B 23 vaca 59 muHyT nocnegHero aHs Cpoka genctBus oannckn, K KOTOPOW OH Bblin
noakntoyeH. lNocne okoH4YaHWsA cpoka gencrtena [JoroBopa odepTbl, NP OTCYTCTBUKN B
MECSYHbIN CPOK MUCbMEHHbIX BO3paXXeHUN Co CTOPOHbI KnneHTa no [JoroBopy odepThl,
ycnyrn, npegycmoTpeHHble NpunoxeHnem 1 HacTodwero [loroBopa odpepThbl, CHATAIOTCA
Hagnexawum obpa3om okasaHHbiMM  Komnanmenm wn  npuHATbiMM - KniveHTom.
Ob6szatensctBa CTopoH no [JoroBopy odepTbl NpekpawaTcs ¢ MOMEHTa OKOHYaHMS
nencteus [loroBopa odepThl.

3.3. [HocpoyHoe npekpaweHne [oroBopa ocdeptbl nwbon um3  CTOpOH
npegycmaTpuBaeTcsa B COOTBETCTBUM C 3aKoHOAaTensCTBOM Pecnybnukm KaszaxcraH.
3.3.1. OTtka3 KnueHTta ot paHHoro [loroBopa odepTbl BO3MOXeH B ntoboe Bpems.
PactopxeHue [oroBopa no uHuumatmBe KnumeHTa ocywectBnsetrca KomnaHuen Ha
OCHOBaHWUN MUCbMEHHOTO 3asiBIEHNS UMW ANEKTPOHHOrO 3asBrieHns KnveHTta, nogaHHoro



nocpencteom Cepauca n (unu) MobunbsHoro, 6e3 ocbopmneHns CTopoHamu cornatleHns
o0 pacTtopxxeHun [oroBopa. K 3asBneHno HeobxoanmMo NpUNoXuTb KOMUU OOKYMEHTA,
yOOCTOBEPSAOLLEr0 JIMYHOCTb, CMPaBKM O HanMnumMm cyeTa B GaHKe BTOpPOro ypoBHs. B
crny4ae HenpegocTaBneHns NGOro M3 nepeyvncrneHHblX Bblle AOKyMeHToB KomnaHus
ocTaBnseTr 3a cobon npaBoO He NPUHUMATbL 3asiBNEHWEe Ha pacTtopxeHue. [aTton
pacTopXeHus cynTaeTcs gata nepefayum sasisneHna KnueHtom KomnaHuum (B crydae,
€CNnn NUCbMEHHOEe 3asiBfieHne HanpasieHo NOYTON, TO JaToM nepegayv cumtaeTcsa gata
ero npuema KomnaHuen). B cnyvyae HeobxoanmocTn KomnaHna nmeeT npaso 3anpocuTb
AONOSTHUTENbHbIE AOKYMEHTbl y KnueHTa Ansi NofiIHOro pacCMOTPEHUS 3asiBfieHus, a
KnneHT 065a3aH npegoctaBuTb 3anpaluvBaemble KomnaHnen JOKYMEHTbI.

3.3.2. lNpu gocpoyHoM npekpaLleHumn (pactopxeHun) [lorosopa no 3aasneHunto KnnexnTta
no ncreveHnn 30-gHEBHOro (TpMAauaTM QHEBHOMO) CpoKa, cornacHo n. 3.3.1. HacToAWwmX
Ycnosun, KomnaHus sBosspaiaet B AO EBpasunckmii 6aHk 4acTb CyMMbl, ynnavyeHHOn
KrnveHtom KomnaHuu npu 3aknoyveHun Hactosduwero [JoroBopa, NnponopuyMoHanbHO He
nucTtekwemMy Ccpoky pgeunctema [lognucku, 3a BbMETOM pacxofoB KomnaHum no
aAMUHUCTPUPOBAHUIO, 3aKMOYEHNIO U 0bcnyxuBaHuio [loroBopa ¢ faHHbIM KnneHTom B
pasmepe 30 (Tpuguatb) % oT ctommocTu lMognucku npu ycnosuu, 4To KnueHT He
BOCMOMb30Barsics HU OAHOM 13 NpefocTaBnsemMbIX YCnyr cornacHo lNognucke.

4. NMPABA N OBA3AHHOCTU CTOPOH

4.1. KnuneHT nmeet npaso:

o OanH pa3 u3aMeHuTb ABTOMOOUNL, OBCMYXMBaeMbli B paMKax HaCTOSLLErO
[oroBopa-odepTbl C 3aHECEHMEM ero Yy4YeTHbIX AaHHbix B ©6a3zy Komnanun 6e3
aononHutenbHon nnatbl. [lpoueaypa 3aHeceHna B 6a3y KomnaHuu [JaHHbIX 006
nameHeHHoM ABTOMOOMNe ocyuwectensgetca KnueHtom yepe3 KoHmakm-uyeHmp c
coobuieHnem KnmenHtom cBoero PUO, koHTakTHOro Homepa TenedoHa, email, VIN
HOMepa M perncTpaumoHHOro Homepa ABTOMOOMNA, ropoda-MeCTOHaxXOXOEHUS aBTO
unn nocpedcmeom Cepsuca/MoburibHO20 MPUITOXEHUS. Ycnyrm B OTHOLWLEHMMU
n3aMeHeHHoro ABToMobumnsa moryT 6biTb oka3aHbl KomnaHuen unu NapTHepamn yepes 72
yaca C MOMEHTa M3MeHeHU KNnneHToM y4eTHbIX AaHHbIX B 6a3e gaHHbIx KomnaHuu.

) 3akasbiBaTb, npuobpeTaTb M nonb3oBaTbcs ycnyramu KomnaHwum, nonyyaTb
CMpaBOYHO-KOHCYNbTaUMOHHYH MHAOPMaLMIO.
. Coobwate KomnaHmm ob6o Bcex Hegoctatkax paboT, chnpaBOYHO-

KOHCYNbTaUMOHHOW  MHGOPMaumMM oOKasaHHbIX cOTpyaHukamu KomnaHun  w/vnu
MapTHepamu.

o KnueHT BnpaBe oTkaszaTbCsa OT McnonHeHus [JoroBopa odepThl B fntoboe Bpems
npu ycnosumn onnatbl KomnaHum akTu4eckn NOHECEHHbIX MM PaCXOAO0B, CBA3AHHbIX C
ncrnonHeHnem obsasaTtenscTB no gaHHomy [oroBopy odepte ¢ ydetom n.3.3.2.
HacToswero [lorosopa.

4.2. KnueHT 0653aH:

o JInyHo 3akasbiBaTb, npuobpetatb M Monb3oBaTbCsa ycnyramu KomnaHum wu
npegoctasfieHHon KomnaHnen CnpaBOYHO-KOHCYNbTAUMOHHOM WHQOpMaunen, ux
nrogamu v pesynbTaTtamu, C y4eTOM NOSNIoXKeHun N.6.2 [loroBopa odepThl.

. Ob6ecneunTb AOCTOBEPHOCTb Y4eTHOW MHopmaumm, coobuaemon KomnaHum
n/vnn NapTHepy Npu OkasaHuM yCryrn B nopsigke, NpeayCMOTPEHHOM N. 6.2 HacTosALWEero
[loroBopa oepThl.

o Mpwn 3akase ycnyrm n/vnun paboTbl coobwate Komnanum n/vnu MNMapTHepyY NOsHyto
N OOCTOBEPHYK MHOPMaLUMIO O XapaKTEpPUCTMKaX 3akasbiBaeMblx ycryr unu pabot, a
TakKke 0 HeoH6X04MMOM MECTE X NONyYEHUS.

o lMepen Havanom BbINONMHEHUS paboT W/Mnn okasaHus ycnyr, NpeayCMOTPEHHbIX
HacToawmm [loroBopom odpepTon, npeabsaBuTb npeactasutento KomnaHum wn/vnu
[MapTHepa OOKYMEHT, YyOOCTOBEPSLWMA JIMYHOCTb, CBUAETENbCTBO O perncrpaumnm



ABTOMOGMNA, AOKYMEHTbI, NoATBEPXAaloLWMe npaBO Baf4eHMs, MOMb30BaHUS UK
pacnopskeHust gaHHbIM ABTOMObGUnem.

o CBOEBPEMEHHO NPOBEPATL OOBEM M KAYECTBO BbINONTHEHHLIX PaboT, OKa3aHHbIX
ycrnyr M npuvHMMaTb BbINOMIHEHHbIE pPaboTbl, OKasaHHble YCnyrM B MOpsAke,
npegycMoOTpeHHOM HacToswmM [JoroBopom odhepTomn.

° [Mocrne OKOHYaHMA  BbINOMHEHUs paboT nognucatb BCE  AOKYMEHTHI,
ocdopmnsieMmble npeactaButenamum Komnanuu w/wunu [MapTHepa. lNpu Hecornacum ¢
AaHHbIMW, coaepXalMMUcs B JOKYMEHTax, opopMIiieMblX No OKOHYaHun paboT, unu
HeyJoBIETBOPEHHOCTN Ka4eCTBOM YyCnyr HemeasleHHO coobwmtb 06 aTom KomnaHum
yepe3 KOHTaKT-UeHTP U/MnNu NMCbMEHHO U3MOXUTb CBOU BO3paXkeHUsl B 0hopMisgeMbIX
AOKyMeEHTax.

° BbinonHaTb BCE pekomeHaauunn, gaHHble npegcraBUTenaMm KomnaHuun, a takke
I'IapTHepaMM, KacarLwmnecd oka3blBaeMbIX yCIyr.
o Coobwatb KomnaHnn o6o Bcex M3MEHEHUNAX B YHETHbIX OaHHbIX ABTOMOOUNSA B

TeyeHue Tpex paboumx AHEeN C MOMEHTa HACTYNfEeHUs N3MEHEHUN YYEeTHbIX AaHHbIX. B
cnyyae HeucnonHeHust KnmeHTomMm aTon 0653aHHOCTU B YCTAHOBIIEHHbIN CPOK, YYETHbIE
AaHHble, CcYUTalTCHA npaBuiibHbIMKW, M KomnaHna He oTBevaeT 3a nocnencTBus
HEeCOOTBETCTBUS YKa3aHHbIX Y4ETHbIX JaHHbIX (hakTn4ecKon nHopmMmauuu.

o Copepxatb ABTOMOOWNb, yKa3aHHbIM B YY4E€THOW WMHAOPMaLUK, B MCNPaBHOM
COCTOSIHMM, MpUHMMAaTb Mepbl MNPefoOCTOPOXHOCTM B Lensax npeaoTspalleHus
npuynHeHus ywepba AsTomobunio.

o BbInonHATb ycnosus HacToswero [lorosopa ogepThbl.

4.3. KomnaHusi nmeeT npaso:

o OkasblBaTb YyCryru W BbINOMNHATL pPaboTbl, NpefyCMOTPEHHbIE YCNOBUSMMN
lMoanucku, kKak CBOMMU cunamu, Tak 1 cunamum u 3a cyet lNMapTHepos.

° [MpoBepsaTb NpefocTaBrneHHyo KnneHTomMm MHgopmaumio, a Takke BbINOMHEeHue
Knnentom ycnosumn Hactosuero [loroBopa oepThl.

° MpoBoanTb ocMOTp 1 obcnegosaHne nospexaeHHoro ABTomobuna Knuenra.

o OTtkasaTtb B npegocTtaBneHnn KnneHty Komnaumm Ycnyr v BbinofiHEHUN paboT, B
COOTBETCTBUM C NyHKTamu 7 n 8 MNMpunoxeHus 1 K HacTosAwemy [loroBopy odepThl.

o Ha pocpoyHoe npekpalleHue [doroBopa odepTbl B Nopsake, YCTaHOBSIEHHOM
3akoHogdaTenbcTBOM Pecnybnukn KasaxcrtaH, B criydae HapylweHust KnmeHTtom ycrnosum
HacTosLero [orosopa ocbepThl.
OTkasaTb MOMHOCTBIO WM YacTUYHO KNMeHTy KomnaHun B npefocTaBfieHun YCnyr,
CMpaBOYHO-KOHCYNbTaLMOHHON MHbopMauun B Cnyyasx:

> HecooTBeTcTBMS  yyeTHbIX  AaHHbix  ABTomobuns  (VIN-Homepa m
perncTpaumoHHOro Homepa), coobLeHHbIXx KnueHtom npu MNoaknoveHnn Kk Mognucke,
COOTBETCTBYIOLMM YYETHbIM [JaHHbIM, COOOLEHHbIM W/MNn  npefocTaBieHHbIM
KnueHToM npu 3akase, npuobpeTeHun n/mnu nonydeHun ycnyr KomnaHum, a pasHo npwm
HEeCOOTBETCTBUN AENCTBUTENBHOCTU MHOpMaLmMK, npegocTaBnieHHon KomnaHum n/unm
MapTHepy Npu 3akase ycnyr KomnaHum o xenaeMbix XapakTepucTukax Takmx ycnyr, nnbo
06 o6bemMe, 0 MeCTE 1 BPEMEHM MOSyYEHUS YCNYT.

> 3akasza KnueHToM wu/unn TpeTbuM NULOM OT MMEHW WU/MNK MO MOPYYEHUIO
KnueHTa BbINONHEHNS KaKNX-NMOO AENCTBUI B OTHOLLEHMM MHOTO ABTOMOGUISA (C MHBIMK
Ono3HaBaTeNbHbIMU PErMCTPALMOHHBIMU 3HAKaMn, NOEHTUMPUKALMOHHBIMU HOMEpPaMKn 1
TOMY NOSOOHBIMU KBANMMULNPYIOLMMUN NPU3HAKaMn), YemM yKasaHOo B YYETHbIX OAHHbIX,
coobueHHbIX KnueHToM npu nogknoyveHun Kk lMoanucke/mameHeHHbix KrnveHTom
cornacHo n. 4.1. Hactoswero [loroBopa ogepThl.

> HapyweHusa KnueHtom ycnosun Hactoswero [loroeopa ogepThbl.

> Ecnn HeobxogmmocTb 3akasa wunuM  npuobpeTteHuss  ycnyr Bbi3BaHa
NPOTUBONPaBHbIMU UHTepecamu KnveHTa, a paBHO B cry4asax, korga MX BbINOSTHEHWUE
HernocpeacTBEHHO W/MNN  aKTUYeCKn CBA3aHO C  HEeOoOXOAMMOCTBbIO  HapyLUeHUs



KomnaHuen TtpeboBaHui OENCTBYIOLWErO 3akoHO4aTenbCTBa, NPUHATBIX B obLiecTBe
HOPM HPaABCTBEHHOCTU 1 MOpanu.
> Ecnn KnuenT ockopbnsetr npegctasutena Komnanum w/unu  [NapTHepa
KomnaHum, HeLeH3ypHO BbipaXaeTcs, UCNOMb3yeT HeLEeH3YpPHY 6paHb Npu NonyvyeHum
YCIyrv U B MOMEHTE €€ OKa3aHusl.

4.4. KomnaHus obsizaHa:
. ObecneunTtb KnmeHTy BO3MOXHOCTb O3HAaKOMUTbCA C HacToAwmMM [JoroBopom
odrepTon nepepn ero 3akryeHMeM nytem pasmelleHna Ha canmte KomnaHum u (unwu)
Cepsuce/MobUbHOM NPUSTOXEHUN.
o Ob6ecneunTb NpegocTaBneHne KnneHTty ycnyr B o6bemax, nopsigke u ¢ ka4ecTBoM,
COOTBETCTBYOLWMM TpeboBaHuAM HacTodwero [oroBopa odepTbl, OEUCTBYHOLEro
3aKkoHogaTenbcTBa M TpeboBaHuAM, NpeabsBnseMbiM K NogobHOro poga ycrnyram B
ycnoBusx 06bI4HOMo 4enoBoro oboporTa.
. OkasaTb UHbIE yCnyrn Ha OCHOBaHMM U B Nopsiake, NnpeayCMOTPEHHOM HACTOSALLMM
[oroBopom ohepTon U AENCTBYIOLLNM 3aKOHOAATENLCTBOM.
. Coobwmntb KnnueHTy nepeyeHb JOKYMEHTOB, HEOOXOANMbIX K NpeAcTaBNeHUo ans
o6paweHun B KomnaHunto B TE€X MW NHbBIX CUTYaLMSIX.
o He pasmawarts cBegeHun o KnuneHTe, 3a WUCKNOYEHMEM CryyaeB, MNpsMo
npeaycMoTpeHHbIX 3akoHogaTenbcTBoM Pecnybnuku KasaxctaH. KomnaHus octasnsiet
3a coboun npaBo coobuwatb ceBeaeHust o KnneHte ceoum lapTHepam Ha ycroBusix, B
o6beme 1 nopsgke, NpeaycMOTPEHHOM HacTosIwmM [loroBOpoM ohepToMn.

) CoBepwaTb MWHble [OENCTBUS, NpPeayCMOTPeHHble HacToswmm [JoroBopom
odepTon 1 3akoHogaTenbcTBoM Pecnybnunkn KasaxcraH.
. BoamecTuTb npu goctmxeHnn B3ammHoro cornacmsa CtopoH nmbo no cygedbHomy

peweHuto KnveHTy cymmy yulepba HaHeceHHOMy ABTOMOOGWUNIO, MOAKMOYEHHOMY
KnneHnTtom Kk NNognucke npu BbIMNOMHEHMN YCIyr NO HacTosLwemy [loroBopy-odgepTe.

5. CTOMMOCTb YCNYI U NOPAOOK PACHETOB

5.1. Ecnm wnHOe He YyCTaHOBMNEHO MNPencKypaHTOM, [OOBeAEeHHbIM [0 CBeOeHUs
HeorpaHM4YeHHOro Kpyra nuu, B nopsigke, nNpeaycMOTPeHHOM HacToswmm [JoroBopom
odepTon, CymMa, yrnnadeHHasa KnmeHTomMm npu noaknioyeHnn K lNognmncke Ha ocHoBaHUu,
B NOPSAKE N Ha YCIOBUSX, YCTAHOBMEHHbLIX HAcToAWMM [JoroBopom odepTbl Mexay
Knnentom wun KomnaHuen, paBHAeTCA pekomMeHOoBaHHOW ctommocTu [lognuckn,
yKaszaHHON B odpopmndaembix ¢ KnueHTom gokymeHTax unm Ha Cepsuce/MobunbHOM
NPUNoXeHUN, 1 BKItoYaeT B cebs Bo3HarpaxaeHune, Bce pacxoabl 1 3fgepxku KomnaHmu.
5.2. CTOMMOCTb M NOPSAAO0K OKa3aHWS MHbIX YCyr U MeponpuUsaTUN, OCYLLEeCTBASEMbIX
KomnaHuen, okasbiBaeMblX B paMKax yCTaBHOW AEATENbHOCTM U He NpeayCMOTPEHHbIX
pasgenom 2 Hactosdwero [oroBopa odepTbl ycTaHasnuBalTca KomnaHwen B Buae
npenckypaHTa, pasmewaemoro Ha cante KomnaHun. KomnaHma Bnpase B
OLHOCTOPOHHEM MNopsaKe U3MEHHATb MPENCKYpaHT C pa3MeLleHMeM ero Ha cante 6es
AONOMNHUTENBHOIO yBegoMneHna Knuenra.

5.3. B cnyyae 3akasa KnueHTom ycnyr/BbinosIHEHUSA paboT, 3@ UCKNIOYEHUEM CPaBOYHO-
KOHCYNbTaLMOHHbIX YCIYr BHE TeppuTopumn obCnyxXmnBaHus, a Takke OONOSHUTENbHbIX
yCrnyr unv SOMNOSTHUTENbHOMO KONMMYecTBa YCnyr, He BXOOALWMX B NepedeHb COrracHo
MpunoxeHnto 1 Kk HacTosiwemy [oroBopy odepTbl, NPpM HEOOXOAMMOCTM NMPOBEAEHUS
AONONHUTENbHbIX paboT ans obecnevyeHns BbIMNOMHEHUS YCAYr B paMKaxX HarnofHEHWs
Mognuckn, KnueHT onnayvsaet ycnyrm KomnaHuu, ucxogs u3  NpenckypaHTa,
AENCTBYHOLLEro Ha MOMEHT ero obpatleHus 3a ycnyrom K Komnanum.

5.4. Bce pac4eTbl no HacTosweMy [loroBopy odepTbl NPOMU3BOAATCA B TEHTE.

6. OCOBbIE YCJ1IOBUA



6.1. B cootBeTCcTBUM CcO cTaTben 438 [MpaxaaHckoro kogekca Pecnybnukn KasaxcraH,
CTOpPOHbLI O0OroBOPUNUCH, YTO oOnrarta CTOMMOCTM YChnyr, yKasaHHblX B pasgene 5
HacTosiwero [loroBopa odepTbl, SABMASETCA MNOMHbIM, ©Ee30roBOPOYHbIM U SBHO
BblpaXXeHHbIM akuenTom KnneHTom HacTosdwen nyénnyHom ogepTsbl.

6.2. lMpn nogkniodeHmn Kk [Moanucke KnmeHT o6s3aH 3anonHuMTbL M nognucaTb Y
npegcrasutens Komnaumm w/vnn lNapTHEpa, AreHTa NUCbMEHHOE 3asiBfieHMe Wunu
3IEeKTPOHHOE 3asiBfieHMe o noaknoyeHun K lMognucke/npucoeamHeHno k [Jorosopy
odepTbl NnocpeactTsom Cepamca/MobUNbLHOrO NPUNOXEHUS.

6.3. He coobueHne KnueHtom KomnaHum yyeTHbix AaHHbIX ABToMobunsa (VIN-Homepa),
a paBHO HeBepHoe ux coobuieHue no BuHe KnveHTa Bne4veT OTKa3 B BbIMNOSIHEHUU
KomnaHuen pabot u npegoctaBneHnn nNpuopmuteToB, NPeayCMOTPEHHbBIX HACTOSALLUM
[oroBopom oepThbl.

6.4. CTOpoHbI gorosBopunuck, Yto [oroBop odepta mexay KomnaHmen n KnueHtom
cyMTaeTcsa 3akn4veHHbIM ¢ MoMeHTa AkuenTta nybnunyHon odepTbl Komnanum nymem
gpydeHusi AceHmy, KomnaHuu u/unu ez2o [lapmHepy OOKyMeHmMos8, cooepxauwux
gosieusbsisrieHue KnueHma Ha nogkrnodveHue K lNoanucke n ero o6513aHHOCTb ONnaTuTb
CTOMMOCTb nofgknoyveHna K [lognucke wnu coemacHo ryHkma 2.3 Hacmosiuezo
Llocosopa oghepmei.

6.5. CTOpoHbI gorosopunuck, 4Yto [loroBop odepta mexay Komnanmen n KnueHtom
npekpawiaeTcsa B criyvasix, NpegycMoTpeHHbIX nyHkTom 3.3. Hactoswero [lorosopa
ocepThl.

6.6. CTOpPOHbLI 4OrOBOPUIIUCH, YTO [loroBop ogoepTa MOXeET BbITb PAaCTOPrHYT AOCPOYHO.
CTopoHamMn wmnu nNo peleHuto cyga, ecnu B nepuog ero AencTBus Mnpou3oLusio
CYLLeCTBEHHOE W3MeHeHne OBCTOATeNbCTB, M3 KOTOPbIX CTOPOHbI MCXOOAUNU MpU
3aknyeHnn Hactoswero [lorosopa odepThl, Korga atm obcTtoAaTenscTtBa N3MEHUNNCH
HACTONMbKO, 4TO, ecnu Obl Takme W3MEeHeHUs MOXHO Obino npeaBuaeTb 3apaHee,
HoroBop-oepta mexay CtopoHamu Boobuwie He Obin Obl 3akniyeH unu 6bin Obl
3aKSII0YEH Ha YCNOBUAX, 3HAYUTENbHO OTMMYAKLWNXCA OT COrflacoBaHHbIX YCIOBUW MO
AaHHomy [loroBopy odepThbl.

6.7. CTOpPOHbI [0OroBOpPUNINCHL, YTO B pamkax Hactosuwero [oroBopa odepTbl
HagnexawumMmm B paBHOW CTENeHN NPU3HalTCA YBeAOMMNEHUS, COOOLEeHNs, 3asaBneHns
N MHas BO3MOXHasa nepenucka mexay CTopoHamu, COBepLUEHHasi MUCbMEHHO,
oTnpaBneHHas U/vnn nonyyeHHass NOCPeACTBOM 3NEKTPOHHbIX, TeNedOHHbIX U MHbIX
CpencTB CBA3K, a Takke nogaHHblx nocpeactsom Cepsuca/MobUNbHOMO NPUNoXeHUs.
Mpn ncnonb3oBaHMM Cry>X6 KOPOTKMUX TEKCTOBbIX cOo0bLeHnn (SMS-coobuieHunin) npu
nepegade WX Ha YCTPOWCTBA, NpedHasHayeHHble Ons npuvema/nepegayn Takux
coobLLeHnI 3TO NpaBUIIO NPUMEHSAETCA TONbKO AN COOBLLEeHUN, HanpaBfeHHbIX CO
CTOpOHbI KomnaHun. KomnaHusa octaBnsieT 3a cobor npaBo MCNosb30BaTb MHOpMaLMIO,
coobLleHHyo KnneHTom npu nogkntoveHun K lNognucke Ha ycnoBusax M B nopsigke,
npenycMOTPEHHOM HacTodAwmm [JoroBopom odepTon pasymMHO M JOOPOCOBECTHO B
CBOMX Llensx.

6.8. CTOpPOHbI OOroBOPUNNCL, 4TO ycnyrn KomnaHuu oOkasbiBalOTCS TOMbKO TOMY
ABTOMOOUNIO, KOTOPbLIV yKa3aH B YYETHbIX AaHHbIX, XpaHawmxca y Komnanun. B cny4yae
cmeHbl ABToMobuns, KnueHT obsa3aH coobwmte 06 3Tom KomnaHum B Te4yeHue Tpex
pabouymx ¢ gHEN C MOMEHTa Takoro mameHeHust. O6s3aHHOCTb KoMmnaHmm okasbiBaTb
ycrnyrm ¢ paHHbiM ABTOMOOUNEM BO3HMKAET TOMbKO 4epe3 72 yaca C MOMEHTA
N3MEHEeHUs y4eTHbIX JaHHbIX. Takoe n3amMeHeHne gonyckaetcsa He bonee Yem ofuH pas B
TeyeHune cpoka gencteunsa [JoroBopa odepThl.

6.9. CTOpOoHbl [JoroBopunncb, 4TO KnneHTbl, ykasaBliMe B YYETHbIX [OaHHbIX
ABTOMOOMNKN, He sBnAOWMECA OOBEKTOM oOKalaHus Ycnyr, BbIMNOMHEHUs paboT B
COOTBETCTBUM C HacToswmMmM [loroBopoM opepTon, He BNpase Nonb3oBaTbCA ycryramm
n pabotamm B paMKax OSKCTPEHHOW TEXHWYECKOW MOMOLM UM 3BaKyauumnm 9TuX



ATOMOGUNen. KomnaHunsa BnpaBe oka3aTb yKasaHHbIe YCMyri, BbIMOMHUTb yKasaHHble
paboTbl B OTHOLLEHUN Takux ABTOMOOMNEN Npu HaNU4Ynm TEXHNYECKON BO3MOXXHOCTHU 3a
cuyet KnuneHra.

6.10. CTopoHblI goroBopunucb, 4To KomnaHus BnpaBe B OAHOCTOPOHHEM MOpsiaKe
pacToprHyTb [loroBop-ogepTy ¢ KnneHTom B criydyae TpexkpaTHOro 3noynotpebneHuns
ycnyramm KomnaHmm co cTopoHbl KnneHTa, a paBHO Npu TpexXKpaTHbIX NonbiTkax KnveHTa
COBEpPLINTb Takmne 3noynoTpebneHus.

6.11. CTOpPOHbI AOroBOPUNMCH cuMTaThb 3noynoTpebneHnem ycnyramm KomnaHum co
CTOpOHbI KnneHTta cnegyowme genctena KnveHra:

- TpexkpaTHOE HEBLINOMHEHNE YCTHbLIX pekomeHaaumm Komnanmm, gaHHbie KnuenTy npu
oKasaHun ycnyr n 3apMKCUPOBAHHbIX Ha 3anMcAX 3BOHKOB, Ha YCMNOBMSX M B Nopsiake,
npeaycMoTPEHHbIX HacToALWMM [loroBopom ochbepToN;
- 3akas ycnyr no TpaHCMOPTUPOBKE TPAHCMOPTHOrO CpeacTBa WU  OKCTPEHHOW
TEXHMYECKON MOMOLM B Cnyyasax, He npeayCMOTPEHHbIX HacTosawmMm [oroBopom
odepTOoM;

- YMBbIWEHHbIN 3aKka3 ycnyr no TexXHM4Yeckon nomowm 6e3 HeobXoguMMOCTU, a paBHO
YMbILWNEHHbIN 06MaH KomnaHum npu ykasaHum HeobXxoguMOCTU B  BbINOSIHEHUK
KomnaHnen paboT, okasaHuM ycnyr Ha YCrioBusIX U B MOpsiake, npeaycMOTPeHHOM
HacCToALLMM [orosopom othbepTon;
- JTlobble yMbllwneHHble gencteus KnveHTta, HanpaBneHHble Ha BbiNoniHeHMe KomnaHuen
paboT, B NopsiAke MHOM, YeM YCTaHOBIEHO HacToswmMM [JoroBopom ocepTon.

6.12. Hu npwu kakux obcrtoaTenbctBax H1U KomnaHusi, HU ero npeacraBuTeny He HecyT
OTBETCTBEHHOCTb nepen KnueHTtom, nepeq nobbiMu TpeTbMmMu nuuamm 3a nobon
KOCBEHHbIN, CryYanHbI, HEeYyMbILWMEHHbIN yepb, BKMOYas YNYLWEHHY BbIrogy Wnu
NoTepPsIHHbIE AaHHbIE, Bpen YeCTu, LOCTOMHCTBY UKW OEM0BOW penyTauuu, Bbl3BaHHbIV B
cBA3nM C wucnonb3oBaHnem CepBuca/MobuUnbHOrO NPUNOXEHUS, COAEPXMMOro
Cepsuca/MobunbHOro NpUIOXKEHNA UM MHbIX MatepuanoB, K KOTOpbIM KnueHT wunu
WHble nuua nonyuYunu goctyn ¢ nomowbio CepBuca, gaxe npu  OTCYTCTBUM
npegynpexaeHna co CTopoHbl agMmHucTpaumm Cepsuca/MobunbHOro NpuioXeHnsa o
HanM4yMmM BO3MOXHOCTU TaKNX HEraTMBHbIX NOCNELACTBUN.

6.13. KnuneHT npegynpexageH o ToM, 4to KomnaHug, ssnsatowasica npasoobnagartenem
Cepsuca/MobunbHOro MNpUNOXeHUsl, He HeceT OTBETCTBEHHOCTM 3a HeraTUBHbIE
nocnencTBus, KOTOpPble MOrYT HAaCTYNUTb NPWU NOCELEHUN U Ucnonb3oBaHn KnneHtom
BHELLUHUX PEeCypCOoB, CCbISIKM Ha KOTOpble MOryT cogepxaTtbcs Ha CepBrnce/MobunbHOM
NPUNOXEHUN.

6.14. KnneHT cornaceH ¢ TeMm, 4yTo KomnaHus He HeceT OTBETCTBEHHOCTWU nepen
KnneHToMm B CBA3K C N0OLIMM BO3MOXHBLIMU U BO3HUKLLMMW YObITKAMN, CBA3AHHBbIMM C
nobon wnHdpopmaumen pasmewaemon Ha CepBuce/MobGUABHOM  NPUNOXKEHUN,
permctpaunen aBTOPCKMX MNpPaB W CBEAEHUSMU O TakoOW perucrpauuu, ycnyramm,
AOCTYMNHbIMKW NN NONYYEHHbLIMW Yepes BHELLHNE pecypcbl MO0 MHble KOHTaKTbl KnneHTa,
B KOTOpPbIE OH BCTYNWI, UCNOSb3Ys pa3mMeLLeHHyo Ha Cepauce/MobunnbHOM NPUTOXEHNN
MHGOPMAaLMIO UM CCbINKN Ha BHELLHNE PeCcypChl.

6.15. KomnaHus He HeceT OTBETCTBEHHOCTb 3a cbom B pabote Cepsuca/MobunbHOro
NPUMOXEHNA Ha MPOrpaMMHO-TEXHUYECKMX cpeacTBax KnueHTa, HeucnpaBHOCTU
NPOrpaMMHO-TEXHUYECKNX cpeacTB KnueHTa.

7. NMOPAQOK PA3PELUEHUA CINMOPOB, NEPCOHAJIbHbLIE AAHHbIE

7.1. Bce cnopbl n pasHornacust mexgy KomnaHnen n KnneHToMm paspeltatoTcs nytem
neperosBopoB. Ecnn neperoBopbl, He NPUBENM K pesynbTatam, To KnueHT, umetowmmn
npeTeH3nn K Ycrnyram, OOSDKEH HanpaBUTb MPETEH3UOHHOE MUCbMO Ha 3JIEKTPOHHYHO
noyty support@3a.com.kz nubo no wmecty HaxoxgeHuss Komnanun. Komnanus
npegocTaBnsieT OTBET Ha npeTeH3anoHHoe nucbmo KnueHTa B TedeHne 10 (gecaTn)
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KaneHgapHbIX OHEeW CcOo AHA nonyyvyeHus Takoro nucbma. KnveHT o643aH npwu
HanpaBfeHMn MPETEH3NOHHOro nMcbMa wunum uMHoro obpalleHve B agpec KomnaHum
NPUNOXUTb KOMUIO OOKYMEHTa, YOOCTOBEPANOLWEro fMYHOCTb, M WHble AOKYMEHTHI,
KOTopble MOATBepXAalT cyTb npeTeH3un. Komnanuen y KnmveHta wmoryT ObiTb
3anpoLueHbl AOMOMHUTENbHbIE JOKYMEHTbI 4151 PaCCMOTPEHUSA NPETEH3MOHHOMO NMCbMa
unM  uHoro obpaweHusi, kotopble KnmneHT o006s3aH Oyger npepoctaButh. [lpu
HeJOCTMXEHMM COrriacusi Cnop Mexay CToOpoHaMm paspeluaeTca B cyaebHoM nopsigke no
MecCTy HaxoxaeHusi KomnaHum B COOTBETCTBMM C AEWUCTBYIOLIMM 3aKOHOAATENbCTBOM
Pecnybnukn KasaxctaH. A3bikom cynebHoro pasbupartenscresa 0OyaeT pycckun A3bik.
7.2. CTOpoHbl 0cBOGOXOAKTCA OT OTBETCTBEHHOCTM 3@ HEWUCMONHEHME WUIK
HeHagnexawee WUCMoSiHeHMe CBOMX 00s3aTenbCcTB, NPeAyCMOTPEHHbIX [JOroBopom
odhepTon, B Crnydae €ecnum Takoe HEeucrnosHeHue SIBWOCb CneacTBMEM AEUCTBUM
00CTOATENBLCTB HENPEOAONUMON CUbl (Popc-mMaxop), B TOM 4YuCrie Ype3BblYanHbIX U
HenpeaoTBpaTMMbIX OOCTOATENLCTB, NPU KOHKPETHbIX YCNOBUSIX KOHKPETHOro nepuoga
BpemeHn. K obcrtoatenbctBam HENPEOAOSIMMON CUMbl OTHOCATCS, B TOM YuUCrle, HO, He
OrpaHNYMBasACb TOMbKO 3TUM, TakMe SBMEHUS CTUXMAHOTO XapakTepa Kak:
3eMneTpsiCeHne, HaBoOHEHWe, yaap MOJSIHMKM, ONOf3eHb, TemnepaTtypa, cuna Betpa u
YPOBEHb OCaAKOB, WCKIIYaloWmMe HOpMarbHYH XU3HEeAEesATEeNbHOCTb, MOpaTopui
OpraHoB BNacTu 1 ynpaereHusi; 3a6acToBKN N MHble NOAO0OHbIE 06CTOATENLCTBA.

7.3. CtopoHa, nonaswas nog BNusiHne ¢opc-MaxopHbIX 0OCTOATENLCTB, 06s3aHa
yBegoMntb 06 atom gpyryto CTOpOHY B pa3yMHbIN CPOK C MOMEHTA, Kak en crano
N3BECTHO O HACTYMNMIEHUN Taknx 06CTOATENLCTB.

7.4. KomnaHus BnpaBe cobupaTtb, UCMONbL30BaTb, NepedaBaTb, XpPaHUTb UMM MHbIM
obpasom ob6pabartbiBaTth (ganee coBmecTtHO — "O6pabartbiBath") WHdopmauuto,
npegoctasnsemyo KnveHToMm, KoTopas MOXeT ObiTb CBfi3aHA C KOHKPETHbIMM
dusmyeckumn nuuamn (panee — "lNepcoHanbHble AaHHble"). Komnauusa Bnpasee.
Ob6pabaTbiBaTb [lepcoHanbHble OdaHHble B COOTBETCTBUM C  AEWUCTBYHOLLMM
3aKoHOOATENbLCTBOM UM NpodeccnoHanbHbiMM HopMmamu. KomnaHvus notpebyet oT
kaxxgoro u3 [lapTtHepoB, OOpabatbiBatowero [lepcoHanbHble AaHHbIE OT MMEHWU
KomnaHun cobniogeHns ykasaHHbIX TpeboBaHui.

7.5. KnuneHT 00s3yeTca nNpedocTaBnATb OOCTOBEPHbIE MNepCoHasnbHble AaHHble B
MobunbHoM npunoxeHun unm Cepauce.

7.6. KomnaHus 065a3yeTcs BbINONHATL TpeboBaHUA, NpeayCMOTPEHHbIE AENCTBYIOLLNM
3akoHogaTenbctBoM PK, CBfiI3aHHbIX C 3alUUMTOMN MNepcoHanbHbIX AaHHbIX. KomnaHuA
obecneynBaeT COXPAHHOCTb NEepPCOHarbHbIX AAHHbIX U NMPUHUMAET COOTBETCTBYIOLLNE
Mepbl N0 WX 3awWuTbl, UWCKMYawLWwme [OCTyn K MNepcoHanbHbiM  AaHHbIM
HEeynOSTHOMOYEHHbIX NuL,.

7.7. Wcnonb3ysa Cepsuc u/mnn MobunsHoe npunoxeHune, KnmeHT nogTeepxagaeT, uTo
O3HaKoOMIEeH 1 cornaceH ¢ MNonutrkon no cbopy n ob6paboTkM NEPCOHarnbHbIX AAHHbIX,
pacnonoxeHHon no agpecy: https://3a.com.kz/privacy-policy. Cornacue ¢ ykasaHHbIM
AOKYMEHTOM ABNSAETCA NOMHbIM U 6€30roBOPOYHbLIM

8. 3AKINIOYUTEJIbHbLIE NONOXEHUA

8.1. Bce ycnoeus [oroBopa odepTbl Mexagy KnueHtom u KomnaHuen, BKNtoYas
CylleCTBeHHble, npuBedeHbl B HacTodwem [loroBope odepte WM SBRASKTCA €ro
HEeoTbeMIeMOM YacCTblO.

8.2. B pasymHO Heobxoagumoe Bpems HacToswmn [loroBop ocepta byaeTt nepeBeaeH Ha
Ka3axckumn a3blk. B cnyyae BO3HMKHOBEHUS MPOTUBOPEYMI MEXOY PYCCKUM U Ka3axCKUM
TEKCTOM A0roBopa npenmyLLecTBo 6yaeT MMeTb TEKCT 4OroBopa Ha PyCCKOM SA3bIKE.
8.3. Bo BceM ocTarbHOM, YTO He yperynupoBaHO UMW He MOSHOCTbI0 yperynupoBaHo
HacToawmm [loroBopom 0depTon, CTOPOHbl PYKOBOACTBYKTCA  OEWCTBYHOLLMM
3akoHogaTenbctBOM Pecnybnukm KasaxctaH. 3oHa OTBeTCTBEHHOCTU  Ycnyru



3BaKyaLun unm TeXNoMoLLM B pamkax HacTosLwero [loroBopa oepTbl NpefoCTaBNATCA
Ha TeppuTopun ropogoB Pecnybnukn KasaxcTaH,

paccTtoAHnM B 3aBUCUMOCTU OT TUMNA Moanucku:

Pecnybnuka KasaxcTaH:

HasBaHue ropopa O6nacTtb
Anmartbl

AcTtaHa

LLbIMKEHT

AkTobe AKTIOOMHCKas
KaparaHga KaparaHanHckas
Tapas >Kambeblinckas

YcTtb-KameHoropck

BocTo4yHo-KazaxcTtaHckas

MaBsnopap lNaBnopgapckas

ATblpay ATblpayckas

Cemen Abawnckas

Kbi3blniopaa Kbi3bliopanHckas
AkTay MaHrucrayckas
KocTtaHan KocTtaHawnckas

Ypanbck 3anapgHo-KasaxcTtaHckas
[MeTponaBnosck CeBepo-KasaxcTaHckas
TypkecTtaH TypkecTaHckas
KokweTay AKMOnMHCcKasa
TemupTay KaparaHgnHckasa
TangblikopraH YKeTblicyckas
Oknbacrtys MaBnogapckas
KeskasraH YnbiTayckas

banxaw KaparaHgnHckasa
Kynbcapbl ATblpayckas

Capsblaraw TypkecTaHckas

nepedyncrneHHbix HWXe W Ha




KoHaes AnmaTuHckas

Puopoep BocTouHo-KaszaxcTaHckas
Asros Abarickas

Ecuk AnmaTuHckas

Kutnkapa KocTtaHawnckas

Ywapan XKeTtbicyckas

PekBnantbl KomnaHum:

TOO «Automotive Assistance Alliance»

BWH: 200 740 002 052

KOpuanyecknin agpec:

Pecnybnuka KasaxcraH, r. Anmartsbl, yn. Hasapbaesa 250, ocuc 5-6
BaHkoBCKMe peKBUIUTLI:

AO «HapogHbii baHk KasaxctaHa»

IBAN (KZT) KZ966018861000968121

SWIFT: HSBKKZKX

KBe 17



MpunoxeHue 1 kK loroBopy odepThbl

NMPABUNA U YCINTOBUA NPEAOCTABJIEHUA YCIYT KNUEHTAM MO TUMY
noarnnucKu

HanonHeHune Ycnyr cornacHo tuna NMoanucku:

HanmeHoBaHue ycnyr Maket 1 (VIP) (nBaLfCT:}?) (PIZFIQaEKI\e/ITE:aR)
MynbsTnapans
(3akpenneHune KapThbl 3a v v v
aBTo)
OBakyaumns aBTo npu
0T v v v
OBakyaumns aBTo npu
noriomMke v v v
3ameHa koneca v v v
Moakayka konéc v v v
TexHunyeckasa
KOHCynbTaums no v v v
TenedoHy
KoHcynbTaums topucta v v v
3anyck gsuraTens npu
pa3psiKEHHOM v v v
akkymynsatope
MopBo3 Tonnuea v v v
CnpaBo4HO
NHOpMaLMOHHas v v v
nogaepxka
BosBpalleHune aBTo Ha
popory npn OTT1 v v v
Takeun (numut 7 000,00 v v v
Tr)
KomnbloTepHas
JuarHocTtuka v v v
OTtorpeB 3amMKoB v v v
OtorpeB aBTO v v v
[NoaBO3 TEXHUYECKUX
XNOKOCTEN v v v
ABTOKOHCbEpX:
3anucb Ha TEXHUYECKUNA v v v
OCMOTP
3anucbk Ha cepBUCHOE U
TeXHU4eckoe v v v
obcnyxuBaHme




BbI30B 3KCTPEHHBIX
cnyx6 npu OTT1 v v v
[Monck 3BaKynpoOBaHHOMO
asTo 8 YAMN ABO v v v
lMpenocTtaBneHne
cnpaBku OT v v v
"Kasrmgpomet"
3anucb Ha Ce30HHYHo
3aMeHY LUMH v v v
MomoLlb B noncke mecta
ANt CE30HHOIO XpaHeHUs v v v
LLIVH
3anucb Ha aBTOMOWKY v v v
3anncb Ha aBTOCEPBUCHI v v
(mnonvuposka, ap.)
Momouwb B BbIGOpE LEHbI Y Y
Ha [CM Ha A3C
Tpes3BbIi BOOUTESNb 1 pa3 2 pasa 2 pasa
NogMeHHbIN

1 pas
aBToMOOUNb
buneTbl Ha

1 pas
noesa/camoneTt
lNpoxuBaHue B
oTene/rocTmHuue npu 1 pas
nonomke/OTTI1
Ouunctka aBTOomMOOMNA OT

1 pas 2 pasa
CHera
OTknoveHne
curHanuaaumm v v v
BckpbiTne
aBToMobunsi/baraxxHuka v v v
30Ha gencTeus
PK/Tepputopus 50 km 50 km 100 Km
obcnyxuBaHus
2. Yecnyrm n cobbiTvsi, CBA3aHHbIE C BbINOSIHEHMEM MeponpusaTui no [loaBosy

Tonnmea, 3amMmeHe NoBPEXAEHHOro Koneca, BekpbITnio ABepy aBToMobuMnd, OBakyaumnsax
npu nonomke n AT, OkasaHuo yCrnyr KpYrnocyTOYHON TEXHMYECKOW KOHCYIbTauum no
TenedoHy, OkasaHuno ycrnyr no HPUOWNYECKOM KOHCynbTaumMmM no  TenedoHy,
BbIMOMHSAKTCA MpUM  ycrnoBuu yganeHHocTn AsTomobuna He panee TeppuTtopun
obcnyxuBaHua Komnanuu. [pu HaxoxgeHun ABTOMOOWMNA BHE nNpenernoB 30HbI
pencteus /| Tepputopumn obcnyxmBaHud, ykasaHHon nyHkTe 8.3. [loroBopa odepThl,
n/vnn Npu BbINONHEHUN paboT M ycnyr Gonee 4Yem oavH pas Mo Kaxgomy cobbiTuio,
AaHHble paboTbl 1 ycrnyrn okasbiBatoTca KnueHTy B nopsgke, ykasaHHOM B nyHkTe 5.3
HacTtoswero [loroBopa odepTbl. Konimyectso obpalueHun 3asucut ot Tuna MNognucku.

3. Ycnosusa v nHopmaums rno Ycnyram, ykazaHHoiM B nyHkTe 1 [NpunoxeHus:

. MynbTngpams — Ycnyra 3akpennsertcs 3a ABTOMOOMMAEM, BOCMOSb30BaTbCS
yCryrou MOXeT ntobor BoguTenb MMELWNA NPaBo YNpaBnaTb AaHHbIM TPAHCNOPTHBIM
cpeacTtBom (McknoueHnem sBnseTcs ycnyra BCKpbiTUS ABTOMOOUIS)



. OBakyauusa (OTlM/nonomka) - Ecnun TexHuyeckass noOMoLb Ha Jopore He pana
pe3ynbTaToB, UMW KOrga u3HavanbHO MOHATHO, YTO OHa ByaeT GesycneluHa, onepaTop
KoHTakT-UueHTpa pekomeHayeT aBakyauutio B CepBUCHbIM UeHTp (ganee — «CL»), roe
O6bln nprnobpeteH aBTOMOOMNbL. MakcumanbHOe pacCTOsiHME MO OKa3aHWK  ycnyr
3BaKyauuMn 3a npegenbl rpaHuy, ropogos 3asucuT oT Tuna [lognucku. B crnyvae
NnpeBbILWEHNA paccToaHna Tepputopumn oBCNyXMBaHUA LOMOMHUTESbHBIE pacxonbl
onnauymBatotca KnueHtom Komnanum unn [lMapTHepy KomnaHum camMoCTOATESbHO.
OBakyauma no xenaHumo KnueHTa npoussogutca B apyrme CLI, pacnonoxeHHble B
ropogax, OTANYaKLWMXCA OT MOCTOAHHOIO MeCTOHaxXoXAeHus KnueHTa, akTyarbHbIn
CMNCOK, KOTOPbIX MpeAcTaBfneH Ha oduumanbHbIX canWTax aBTonpousBoguTenen. B
cnyyae noBTOpHOW aBakyauum astomobuna ¢ CL| Ha gpyroe CL| B pamkax ogHoro
cobbITUSA, NpK TOM, 4TO aBTOMOBUNL paHee 6bin a3BakynposaH B nepsoe CL| no MNMoanucke,
KnveHT onnayvBaeT ycnyrm MNOBTOPHOW 3Bakyauuu asTomMobunsa cornacHo n. 5.3.
[orosopa odepTbl. KoMnaHusa nmeet npaso B cillydae BO3HMKHOBEHUS CMOPHOWN CUTYyaLmn
3anpocuTb Yy KnveHTa noareepxgarowme AoKyMeHTbl 06 yCTpaHeHUU HeucnpaBHOCTEN
aBTOMOOMNSA NO HacTynuBLUEMY COObITUIO, KOTOPbIE CTanu MPUYMHON NepBOHaYasibHON
3BaKyaumm asTomobunsa B gaHHbin CL.

. TexHnyeckaa nomouwlb - B cnyyae HactynneHuss CobbiTus, onepatop KoHTakT-
ueHTpa KomnaHum Bbi3biBaeT aBTOMOOUIb TeXHN4YEeCKom NoMOLLN, YTOObI BOCCTAHOBUTL
roToBHOCTb ABTOMOOUNA K ABwMXeHuto. MakcumanbHbin ©ecnnaTtHbin ans KnueHTta
nepenpober aBToMmobunga TexnomoLwin 3a npegesnbl rpaHul ropogoB 3aBUCUT OT Tuna
Mognuckn. B cnyyae nNpeBbiEHUS pPacCTOsiHUS  OOMNOSHUTENbHbIE  pacxoabl
onnaymeatotcsa KnneHtom Komnanum nnu MaptHepy KomnaHnm camocTosTenbHO.

. 3ameHa noBpexaeHHbIX Konec - B cnydyae ecnn ABTomobunb KnveHta He MoxeT
HayaTb WX NPOAOINKUTL ABWXEHME BCNeACTBME MOBpEXAeHust wuH ABToMobunsd, To
Komnauma no akty obpaweHns KnueHTa HanpaenseT cneuyuanucta Aans
OCYyLLECTBMNEeHUs 3ameHbl Konec ABTOMOOMNA KnueHTa C Uenbld BOCCTAHOBUTL
rOTOBHOCTb ABTOMOOMNA K CaMOCTOATENbHOMY ABMXeHMo. OKasbiBalOTCA TOMbKO
paboTbl MO CHATUIO MOBPEXAEHHbIX KOMEC M YCTAHOBKM Ha UX MECTO MMEKLMXCa Y
KnueHTa 3anacHblx Konec (LUMHOMOHTaX M PEMOHT KOSieC He NpeayCMOTPEH B 3TOWM
ycryre u okasblBaeTcsl OoTAenbHO), u/nmbo aBakyaums AsTomobuns/konec BMecTe C
KnveHtom pgo 6Gnukanmwero LWWHOMOHTa)Xa, B 3TOM crydae CToMMOoCTb paboT no
LUMHOMOHTaXy onnaymBaeT KrmeHT caMoCToATESNbHO. [1pyM HEBO3MOXXHOCTU AEMOHTaxa
NOBPEXAEHHbIX KOMEC No NPUYMHE YCTAHOBMEHHbIX HA HUX KOJIECHbIX CEKPETOK nnbo
HeuncnpaBHbIX KPENeXHbIX 3f1IEMEHTOB KOSeC - AOMNOSIHUTENbHbIE paboThl onfnavyMBarTCs
KnneHTOM camoCToATENbHO Ha MecTe Mo akTy OKasaHus ycryrm no 3apaHee
coobweHHomy  Tapudy. Ycnyra  okasbiBaeTca  6ecnnatHo B npegenax
aAMWHUCTPATUBHBIX rpaHuL, ropogoB Tepputopun OBCNYXMBAHUA U HA PACCTOSIHUU B
3aBucumocTn oT Tuna llognuckn. Ecnn pacctosHMe B nNyTM OT agMWHUCTPATUBHOW
rpaHuubl fopoga [0 MecTa akTU4eCcKoro HaxoxageHmsa ABTOMOOMNA npeBbllaeT
paccTosiHue Tepputopun obenyxusaHua no Tuny [llognuckn, To ycnyra MoxeT 6biTb
OoKasaHa npu ycrioBun Hannyns B JaHHOM MECTHOCTU TaKOW TEXHUYECKON BO3MOXHOCTU,
a B Cryvae NpeBbILLEHNS pacCcToAHNA Tepputopun 0BCny>XMBaHUSA AOMONHUTENbHbIE
pacxogbl 3a OOMOSHUTENbHOE paccTosHMe (3TO pacCTosiHMe panblue Tepputopumn
obcnyxusanusa no tTuny Moanuckn)  KnueHT onnadnmBaeT CaMOCTOATENbHO Ha MecTe
no gakTy okKasaHus ycrnyru no 3apaHee coobuieHHoMy KnuneHnTy Tapudyy. KonundecTtso
obpaileHnn 3a paHHom Ycnyron KnnmeHToM — He OrpaHuMYeHo, €ecnn MHOE He
npeaycMoTpeHo ycrnosmsamu NMognucku.

. Mogkayvka konec - B cnyyae ecnn ABTOMOOMNb KnneHTa He MOXET HayaTb UNnu
NPOLOIMKUTL OBUXEHNE BCNEACTBME CNYLEHHbIX WWWH HA ABTOMOGMNe, To KomnaHusa no
dakTy obpalleHus KnneHTta HanpaBnseT cneuyvanncta ans ocywecTBEHNS NogKadkm



konec ATomobuns KrnveHTa C uenbio BOCCTAHOBWUTbL FOTOBHOCTb ABTOMOOUNSA K
CaMOCTOATENBbHOMY OBWXEHUIO.

. TexHn4yeckasa KoHcynbTaums no teniedoHy - KoHcynetauunsa ¢ mexaHnkom KomnaHmm
n/vnn MapTHepa, BO3MOXHOCTb A4S KnueHTa caMOoCTOATENbHO YCTPaHUTb OTAESbHbIE
Mernkne HeucnpaBHOCTU. B oTAenbHbIX Criydasx BO3MOXHOCTb CaMOCTOSATENbHO
NPUBECTU MaLUUHY B ABWXKEHUE.

. KOpugnyeckas KoHcynbTauusi no TenedoHy - B pamkax ycnyru [OOCTYyMHbI
KOHCynbTauMmM No BoOMpocaMm: npuobpeTeHusi, HanoroobnoXxeHusi, COBepLUEHUS
perncTpaunoHHbIX OeNCTBUIA, JKChnyaTaumn, OTYYXXAEHUSA, MeHbl, 3anora, AapeHusa n
COBEpPLUEHNS WUHbIX paXO4aHCKO-MPaBOBbLIX CAENOK C TPaHCMOPTHbIMU CpeacTBaMMu;
CBsI3aHHbIM C NPOXOXAEHUEM rocygapCTBEHHOINO TEXHUYECKOro OCMOTpa aBToMobuns;
No WHbIM BOMPOCaM MNpPaBOOTHOLWEHMA B 0651acTm aBTOMOOWUIIBHOIO TpaHcnopTa W
aKcnnyaTaumMm TpaHCNOPTHbIX CPeACcTB, B TOM YMcrie N0 BONPOCaM B3aMMOOTHOLLUEHUN C
NPaBoOOXPaHUTESIbHBIMU OpraHamMu 1 UHbIMU OpraHmn3auusaMm B coepe aBTOMOOUNBHOrO
TpaHcnopTa WM 3JKcnsyatauun TpaHCMNOPTHbIX cpeAcTB. KoHcynbTaums no TenedoHy
AOCTYMNHa KPYrrnocyTo4Ho, 24/7.

. 3anyck gsuratens - B cnydyae ecnv ABToMobunb KnneHTta He MOXeT HavyaTb unu
NPOLOIMKUTL ABWXKEHME BCNEACTBME NOMHOro paspsaga akkymynstopHon 6atapen (AKB),
TOo KomnaHua no cpakty obpauweHuns KnueHTa nocne npoBeAeHus AUCTaHLWUOHHOW
ANarHOCTUKM B CryyYae TeXHUYECKOW LienecoobpasHoCT HanpaBngdeT cneunanucra ans
npoBefEeHNs MEPONPUATUIA MO 3anycky Asuratens gaHHoro ABTomobuns, B TOM yucne
HEe MeHee 4YeM OT OAHOro BHELLUHEro UCTOYHMKA. B criyvyae BbIABNEHUA TEXHUYECKOWN
HeLenecoobpa3HOCTM — OKasblBaeTCsl ycnyra aBakyauum ABTOMOOUNS B yKa3aHHoe
KnueHToM mecTto. Ycnyra okasbiBaeTcsa 6ecnnaTHO B npegenax agMUHUCTPaTUBHBIX
rpaHuy, fopogoB TeppuTopun 0BCNy>XMBaHUA N HA PacCTOAHUN B 3aBUCUMOCTHK OT Tuna
Mognucku. Ecnun pacctosiHne B NyTW OT agMUHUCTPATMBHOW rpaHuubl 'opoda oo mecTta
daKkTU4eCcKoro HaxoxaeHusi ABTOMOOWMNS npeBbillaeT paccTosiHue Tepputopumn
obcnyxmBaHua no Tuny llognuckn, To ycrnyra MoxeT ObiTb Oka3aHa npu ycrioBuu
Hanuunsa B AaHHOW MECTHOCTWU TakoW TEXHUYECKOW BO3MOXHOCTW, a OOMNOSNHUTENbHOE
paccTosiHue (ganblue Tepputopun obecnyxmeaHusa no Tuny MNoanuckn) ) B 3TOM cnyyae
KnueHT onnavmBaeT camMoCTOATENBHO Ha MecTe No (PakTy OkasaHus ycnyru no sapaHee
coobueHHoMy KnueHTy Tapudy. Konuyectso obpalleHun 3a gaHHon Ycenyron KnmeHtom
— He OrpaHn4yeHo, ecnn NHoe He NpeaycMoTpPeHo ycroBuamu MNognucku.

. Mogsos Tonnuea - B cnyyae ecnn ABToMoGUNb KnveHTa He MOXeT HayaTb uMnu
NPOOOIDKUTL OBWXKEHWE BCNeACTBME HEOXWOAAHHOro MOSIHOr0 OKOHYaHWsA Tonnuea
(Kkpome rasoBoro w/wunu anekTpoasuraTensl) B TonnvMBHOM Oake aBToMobuns, TO
KomnaHuna no cakty obpawieHmss KnueHTa HanpaBnsieT cneuvanucta ans noasosa K
AsTomobunio Knuenta TtonnmBa B ob6beme go 10 (gecatn) nutpoB Heobxoammown
KnueHTy mapku, 4Tobbl BOCCTaHOBUTL FOTOBHOCTb ABTOMOBMNA KnneHTa K ABUXKEHWIO.
CtoumocTtb nepepaHHoro KnneHTy TtonnmuBa Bo3Mewaetcs KomnaHumm KnneHTom
CaMOCTOATENBHO B MECTE Nepeaym TOnnmBea, B pasaMmepe CyMMbl, YKa3aHHOW B KACCOBOM
duckanbHoM 4yeke, BblgaHHOM Ha A3C npwu nokynke AaHHOro Tonnmea. Ycnyra
okasblBaeTca 6ecnnaTHO B npedenax agMUHUCTPATMBHBLIX rpaHuy [opodoB M Ha
paccTodaHuMM B 3aBucumocTu oT Tuna [lognuckn. Ecnu pacctosiHne B nytm OT
agMUHUCTpATMBHOW rpaHuubl [opoga [0 Mecta  (akTMYeCcKoro  HaxoXaeHus
ABTOMOGUNA NpeBbIWaeT pacctoaHne Tepputopum obcnyxmesaHma no Tuny MNognucku,
TO ycnyra MOXeT ObITb Oka3aHa Npu YCroBUM Hanuunsg B OAHHOW MECTHOCTWU TaKoW
TEXHUYECKOW BO3MOXHOCTU, a [AOMNOSIHUTENbHOE paccTosHue (Janbwe Tepputopun
o6cnyxmBaHusa no Tuny Nognuckun) B aTom cnyvae KnveHT onnaynBaeT caMOCTOSATENbHO
Ha MecTe MO (hakTy oKasaHus ycrnyri no 3apaHee coobuieHHoMy KnueHTty Tapudy.
Konu4yecTtBo obpalyeHunn 3a gaHHon Ycnyron KnneHTom — He orpaHnMyeHo, eCnm NHoe He
npegycMoTpeHo ycrosusamu NMognucku.



. BosepaweHue aBto Ha gopory npu ATI - B cnyyae ecnv ABToMo6unb KnveHTa He
MOXeT Ha4aTb Unu NPoAOITKUTL ABMXEHWE BCNeAcTBUE cbe3fa C JOPOXHOro MnosoTHa
no npuumHe [ATIM, 10 Komnawmss no dakty ob6paweHna KnveHTa HanpaBnset
cneumanucTa gns ocywlecTBneHnsa Bo3sspalleHms ABTomobunsa KnueHta Ha AopoxHoe
MOMOTHO C LENb0 BOCCTAHOBUTb FOTOBHOCTb ABTOMOOMAS K CaMOCTOATENbHOMY
ABWXEHUI0. Ycnyra okasblBaeTcst 6ecnnatHo B npegeniax agMUHUCTPATUBHBIX rpaHuL,
OpogoB 1 Ha pacCcTosiHMKM B 3aBMCUMOCTU OT Tuna MNoanuncku. Ecnu pacctosiHue B NyTu
OT agMWHUCTPATMBHOM rpaHuubl opoga [0 MecTa (PakTUYEeCKOro HaxoXaeHus
ABTOMOBUNA NpeBbIWaeT pacctoaHne Tepputopumn obenyxmneanusa no tTuny MNoanuckn,
TO ycnyra MoxeT ObITb OKasaHa Npu yCnoBUW Hannunsg B AAaHHOW MECTHOCTU TakoW
TEXHUYECKON BO3MOXHOCTW, a AOMOMHUTENbHOE paccTosHue (ganbwe Tepputopun
obcnyxusaHus no Tuny Noannckun) B aToM cnydae KnueHT onnavymBaeT cCaMoOCTOSATENBHO
Ha MecTe Mo akTy oKasaHusi ycnyru no 3apaHee coobuieHHomy KnueHTy Tapudy.
KonnyectBo obpalleHuni 3a gaHHom Ycnyrom KnmeHTom — He orpaHuyeHo, ecrinm MHoe He
npegycMoTpeHo ycrnosusmu Mognucku.

. BckpbiTe aBTomobuns - Ecnn B cnyvyae octaBneHnsa KnneHToM KOMMeKTa Knoyen
oT ABTOMOBUNS B canoHe 3akpbltoro ABToMobunsa KnveHta notpebyeTcss BCKpbITUE
asepun AsToMmobuns, KomnaHua no cgakty obpaiueHus KnueHta B cnyyae TEXHUYECKOM
BO3MOXHOCTM BCKpbITUSA HanpasBnsieT cneuuanuicta Ans npoBedeHus LaHHOro Buaa
ycnyrn. B cnydyae OTCyTCTBUA TEXHUYECKOW BO3MOXHOCTU BCKPbITUS  KnneHTy
oKasblBaeTCcs ycryra aBakyauum ABTomobunsa B ykaszaHHoe KnveHTom mecto. [Mepefn
Havanom paboT no BCKpbITMO ABTOMOOUNA KnneHT 065a3aH npegbsaBuTb JOKYMEHTbI O
npase BnageHUs/NonNb3oBaHUs/pacnopskeHns  daHHbiM  ABTomMobunem. Ycnyra
okasblBaeTcsa 6ecnnaTHO B npeaenax aaMUMHUCTPaTUBHBIX rpaHnL, fopoaos (Tepputopumn
obcnyXnuBaHus) 1 Ha paccTosiHMM B 3aBUCMMOCTM OT Tuna Moanucku. Ecnu pacctosiHue
B MyTW OT agMUHUCTPATUBHOWN rpaHuubl [opoga [0 MecTa haKTUYeCcKoro HaxoXaeHus
ABTOMOBUNA NpeBbIWAaeT paccToaHne Tepputopum obcnyxmsaHma no tuny MNognucku,
TO ycnyra MOXeT ObITb OkasaHa Npu YCroBUM HanNUuns B JAHHOW MECTHOCTWU TaKow
TEXHUYECKON BO3MOXHOCTW, a OOMOMHUTENbHOE paccToaHue (Janbwe Tepputopum
obcnyxmBaHus no Tuny [llognuckn) B 9TOM cnydae KnveHT onnayuBaet
CaMOCTOATENBHO Ha MecTe No akTy OKasaHWs ycnyrm no 3apaHee cOOOLLeHHOMY
KnueHnty Tapudyy. Konmyectso obpalleHuin 3a gaHHon Ycnyron KnueHTom — He
OrpaHU4eHo, eCcnn NHoe He NpeaycMOoTpPeHo ycnosuamu Mognmncku.

. TpaHcdep npu aBakyauum asTomobunsa (takcmn) - B cnydae OTI wnu ecnu B
pesynbtate HeucnpaBHocTM ABToMobunb KnueHta goctasneH B CL, KnneHTy moxet
ObITb NPeOCTaBIEHO TakCK B 3aBUCMMOCTM OT Tuna Nognuckm ot mecta NOMOMKN Unn
OT MecTa peMOHTa 0 MecTa paboTbl, NPOXMBaHUS NMOO APYron nokaumm no XKefaHuio
Knuenta. Jlnmut cymmbl coctaBnsieT 5 000,00 (NATb ThiCAY) TEHre NO AaHHOM ycnyre, a
No paccTosiHMO cocTaBnsieT He 6onee 50 (NATbAECAT) KUNOMETPOB OT MecTa
NosIOMKM/MecTa peMoHTa 4O MecTa paboThbl/NPOXMBAHUS/APYron NTIOKALUMN MO XENaHWo
KnueHTta. B cnyyae npesbllWeHMs NIMMUTA NO CyMME U PacCTOSAHUIO, JONOSTHUTENbHbIE
pacxogbl onnlaymBatotca  KnveHtom  Komnanuu  uvnu  [lNapTHepy  KomnaHum
CaMOCTOATENBHO.

. KomnbloTepHass gmarHoctuka - [lpoBegeHve AMarHOCTUKM aBTOMOOMNA nyTem
CUMTbIBAHUS KOOOB HEWUCMNPaBHOCTM U MNpefoCTaBfieHMe Cnucka ownboK KrmeHTy. B
ANarHOCTUKY He BXOaUT, OBHyNneHue ownbok, nepenporpaMmMmmpoBaHme unm nposegeHne
paboT no pemoHTy aBTOMObOMNsA. Ycnyra okasbiBaetca 6ecnnatHo B npegenax
aZlMUHUCTPATUBHBIX rpaHuy OpodoB M Ha paccTosiHMM B 3aBUCUMMOCTM OT Twuna
Mognuckn. Ecnun pacctosHue B NyTUM OT agMUHUCTPaTUMBHOM rpaHuubl fopoga oo mecrta
dakTu4eckoro HaxoxageHna ABTOMOOUNS NpeBbIWAET paccTosiHne Tepputopumn
obcnyxmBaHua no tuny [llognuckm, To ycnyra MoOXeT ObiTb OKaszaHa npu YCnoBuu
HanMuuMs B AAaHHOW MECTHOCTM TakOW TEXHUYECKOW BO3MOXHOCTU, a OONOSHUTENbHOe



pacCcTosiHMe B 9TOM cnyyae KnueHT onnaymBaeT CaMOCTOATESIbHO Ha MecTe Nno goakTy
oKasaHus ycnyrm no 3apaHee coobuweHHomy KnneHTty Tapudy. Konnyectso obpatueHui
3a gaHHou YcnyroM KnueHTOM — He OorpaHuyeHo, eCcnu MHOoe He MnpeaycMOoTpeHOo
ycrnosuamu lNognuckn. OtorpeB 3amkoB - B cnyyae ecnu y Astomobunsa KnueHTa
3aMep3nu NUYMHKa 3aMka (KoY He MpoBOpayuMBaeTCd B NUYMHKE 3aMKa ABepu) —
OTOrpeB MPOBOAUTCS C MOMOLLBK CneumanbHbIX XUOKOCTEM C OCOBObIM COCTaBOM,
KOTOpble CNOCOBHbI pacTonuTb Neq unu crneumanbHbIX CPeacTB Af1s1 OTOrpeBa JIMYUHKN
3amka. [1pyM BO3HUKHOBEHUW PUCKOB MNOBPEXAEHUA 3aMKa KIUEHTY, pekoMmeHayeTcs
3BaKymMpoBaTb aBTOMOOWMb Ha CEepBUCHbLIM LIEHTp AN oTorpeBa asTOMOOMNA U
npoBefeHNa  BOCCTaHOBMEHUA  paboTOCMOCOBHOCTM  NIMYMHKM  3aMKa.  Ycnyra
oKasblBaeTcs OecnnaTHO B npefernax agMUHUCTPATMBHLIX rpaHuy [opogoB M Ha
paccTosiHuM B 3aBucumocTM oT Twuna [lognuckn. Ecnu pacctosiHue B nNyTUM OT
aAMUHUCTPATUBHOW rpaHuubl [opoga [0 MecTa (aKTUYEeCKOro HaxoXXOeHUs
ABTOMOOUNA NpeBbIWaeT paccToaHne Tepputopun obenyxmneanusa no Tuny MNoagnuckn,
TO ycnyra MoxeT ObITb OKkasaHa Npu yCnoBUW Hannunsg B AAHHOW MECTHOCTU TakoW
TEXHUYECKON BO3MOXHOCTWU, a LOMOSHUTESNIbHOE pacCTosHMe B 3TOM cnyyae KnueHt
onnayvMBaeT CaMOCTOATENIbHO Ha MecTe Mo (akTy oOKas3aHusi ycrnyrm no 3apaHee
coobuweHHomMy KnueHTy Tapudy. Konuyectso obpalleHun 3a gaHHon Ycenyron KnmeHTom
— He OrpaHuYeHo, ecnn NHoe He NpeaycMoTpPeHo ycrnosnamm Noanmcku.

. OTtorpeB aBTO - B cnyyae ecnn B cunbHble MOpo3bl, ABTOMOOWNL KnveHTa He
3anyckaeTca — TexHuyeckas cnyxba nposoguT paboTbl MO OTOrpeBy aBToMobuMna nytTem
NCrNonb30BaHNA cneumanbHOW TENSIOBOW Nywku. B ycnyry BXoOuT TOMbKO, OTOrpeB C
NMOMOLLIbIO TEMMOBOW MYLUKW NPOAOIKUTENbHOCTLIO He Bonee 30 (TpuauaTtn) MUHYT. B
ycnyry He BXxoAadaT paboTbl Mo YacTuyHon pasbopke [OBC (cHATME cBeven 3axuraHus,
TONMMBHOrO punbTpa u 14.). [JlononHUTENbHOE BpeEMS OTOrpeBa aBToMOOUNS, a Takke
AononHuTenbHble paboTbl MO 3anycky aBTOMOGUNSA  OMMaynMBalOTCA  KIIMEHTOM
camocToATenbHo. OTorpeB aBToMOOMNA C NOMOLLbIO TEMNSIOBOW MyLUM CONPOBOXAAETCS
bonblWMM BblAeneHnem Tenna BCNeacTBue 4Yero MOryT OblTb MOBPEXOeHbl Y3Mbl
aBToMObOuNsa Takme Kak: 3awmta [BC, sawwmTa KIIM, npoBoaka asuratens, nnacTukoBble
n3genua asBToMobuns, Haxogsawmecsa B NogKkanoTHOM npocTpaHcTee. OTBETCTBEHHOCTb
N PUCKN 32 BO3MOXHbIE MOBPEXAEHUS NOMHOCTbIO HeceT KnuneHT. ABTonpomnssoauTenm
He pekoMeHAYIT NpoBedeHMe arpecCMBHOIO OoTorpeBa aBTOMOOUNSA BCNeacTBUE Yero
pekoMeHOyeTCs 3BaKynpoBaTb aBTOMOOUITb HA CEPBUCHYIO CTaHUMIO ONS NpoBeAeHuUs
KBannuuMpoBaHHOro oTorpeeBa B Tennom bokce, a Takke NpoBeAeHUs ANarHoCTUKN U
paboT Ans BOCCTaHOBNEHUA npaBunbHoM paboTbl [OBC. (PaboTbl, npoBeaeHHble Ha
CEpPBUCHOM CTaHUUK, ONMavYmMBalOTCH KIMMEHTOM CaMOCTOSTENbHO.) YCryra oka3biBaeTca
fbecnnatHo B npegenax agMUHUCTPATMBHbLIX rpaHuy [0OpogoB M Ha pacCTOsiHUM B
3aBucumoctn ot Twuna [lNognuckn. Ecnu pacctosiHMe B nyTm OT agMWHUCTPATUBHOW
rpaHuubl opoga OO MecTa (aKTU4ecKoro HaxoxaeHms ABTOMOOMNA npeBbillaeT
pacctosiHue Tepputopun obcnyxusaHus no Tuny lognucku, To ycnyra MoxeT ObiTb
oKasaHa npuv yCroBuUKM HanNn4nsa B 4aHHOW MECTHOCTU TaKOW TEXHUYECKOW BO3MOXHOCTH,
a AONOMHUTENBHOE PacCTOsIHUE B 3TOM crnyyae KnneHT onnavyvMBaeT CaMOCTOATENbHO Ha
MecTe No dakTy OKa3aHus yCnyrm no 3apaHee coobuwieHHomy KnuneHTy Tapudy.
KonnuyectBo obpalleHunit 3a gaHHom Ycnyrom KnmeHTom — He orpaHuyeHo, ecim MHoe He
npegycMoTpeHo ycnosuamu Nognucku.

. Ouuctka aBTOMOOUNA OT CHera - B cny4dae, ecnu nocne cHeronaga aBTomMobunb
KNMeHTa HaxoauTCcsa Nog Cnoem CHera, KNMeHT MOXeT obpatuTbea 3a ycnyron "Ouunctka
aBToMobuUNa oT cHera". CumwalTCA TOMbKO MSrkKMe CriouM CHera, He npumepslime K
aBTOMObOUNIO, BO n3bexaHne NOBPEXOEHUA NTaKOKPaCOYHOro MOKPbITUA aBTOMOGUNS.
OTtckabnueaHue nbaa v CrnexaBLIerocsi CHera OT CTEKON U Ky30Ba aBTOMOOUNSA He BXOAAT
B AaHHYI0 yCrnyry. Ycrnyra npoBogMTCSA B NPUCYTCTBMM COBCTBEHHUKA UNW NpeacTaBuTens
cobcTBEHHMKa aBTOMOBUNSA.



. MoaBo3 TexHu4ecknx xungkocrten - B crnydyae ecnu y knueHTa B gopore nosisunach
Heo6X0AMMOCTb B ONMBKE pabounX XXMAKOCTEN CneunanmcTbl MOryT AOCTaBUTb KITUEHTY
HEeoOXOAMMYIO TEXHUYECKYIO XMOKOCTb. CTOMMOCTb XXWOKOCTU KIMEHT onfadvBaeT B
NnoslHoM o06BbEME CaMOCTOATENIbHO HEMNOCPeACTBEHHO  MCMOMHUTEN  COrnacHo
npenocTaBneHHoro Yeka. Npu obpaleHnn KNMeHT npeaocTaBnseT NosIHOe Ha3BaHue n
cneumcumkaumo  HeobXoAMMOM  XKMOKOCTM ANt BO3MOXHOCTU  MpuobpeTeHus
HeobXxoaMMOW XNOKoCTU. Ecnn KNMEHT He MOXEeT NpefoCTaBUTb TOYHYO MH(OpMaLno
no cneumdukaunm HeobxoANMOM XNOKOCTU yCrnyra He NpeaoCcTaBnseTcd. Ycnyra MmoxeT
OblTb OKa3aHa TOMbKO MPU YCNOBUM AOCTYMHOCTU nNpuUoBpeTeHns Heobxoamumown
»xngkoctn Ha A3C 1 cneumnanbHbiX Mara3mHoB. XKXNaKoCTb OMbIBaTenst CTEKON He BXOAUT
B ycnyry. KnueHT ob6sa3aH B ntobom criydae gaxe npu oTkase OT ycnyrm onnaTtutb
CTOMMOCTb KYMNSIEHHOW TEXHMYECKOW XWOKOCTWU. Ycrnyra okasblBaeTtcs ©OecnnaTtHO B
npegenax agMMHUCTPATUBHbBIX rpaHuy, OpogoB M Ha PacCTOSsHMM B 3aBUCUMOCTM OT
Tuna lMognuckn. Ecnn pacctoaHne B nyTn oT agMUHUCTPATMBHOM rpaHuubl fopoda oo
MecTa aKTMYEeCKOro HaxoXaeHusi ABTOMoOOUNsS NpeBbILaeT paccTosiHue Tepputopun
obcnyxuBaHua no Tuny lloanuckm, TO ycrnyra MoxeT OblTb OkasaHa npu ycnosuu
HanMuMa B JaHHOM MECTHOCTU TakOW TEXHMYECKOW BO3MOXHOCTM, a OOMNOMHUTENbHOE
paccTosiHMe B 9TOM cnyyae KnueHT onnaymBaeT CaMOCTOATESNIbHO Ha MecTe no gakTy
oKasaHus ycryru no 3apaHee coobuieHHomy KnueHTy Tapudpy. Konmyectso obpalleHun
3a AaHHon YcnyroM KnueHTOM — He OrpaHuMyeHo, eCniv MHOe He NpefyCMOTPEHO
ycnosusamu Noanuncku.

ABTOKOHCbEpX

. 3anucb Ha TexHu4ecknin ocmoTtp — Ecnn Ha aBTomobune KnveHTa 3akaH4MBaeTCs
CPOK [OEeNCTBUA TEXHWYECKOro OocMOoTpa aBToMObuUNsa cneumanucTbl MOryT HauTu
Onvxkanwme NyHKTbl MPOXOXAEHUS TEXHUYEeCKOro ocMoTpa aBToMoOunsa M 3anucatb
KnueHta Ha makcumanbHo yaobHoe Bpems. Ecnu 3anpawmBaemMoe Bpems 3aHATO
crneumanncTbl CornacyoT C KNMMEHTOM Apyroe OOCTYNHOe Ang 3anucu Bpems. B ycnyry
BXOOUT TOSMbKO 3anncb Ha TexHNYeCKMin OCMOTp, BCE OMnnathbl MO NPOXOXAEHUIO OCMOTpa
aBTOMOOMNS KIMEHT NPON3BOAUT CAMOCTOATENBHO.

. 3anncb Ha cepBUCHOE M TexHu4yeckoe obcnyxmBaHue — Ecnu, Ha aBTomMobune
KnueHTa nogowuen cpok nposefeHns TO (TexHnyeckoe obcyxmBaHue) unm TP (Tekywun
peMOHT), KnueHT MoxeT obpaTuTbCsa K cneumanuctam ansa 3anmcu aBtoMobunsi Ha
HeobXoaMMYI0 CEPBUCHYHO CTaHuuo. Crneumanuctbl CBAXYTCS C CEPBUCHON CTaHUMEN n
nondepyT kKNMeHTy ynobHoe Bpema ans nposegeHuna TO mn TP. Ecnn 3anpawmnBaemoe
BpeMS 3aHATO cneunanucTbl COrnacyloT C KIMEeHTOM Apyroe AOCTYNHoe Ans 3anucu
Bpems. B ycnyry BxoauT Tonbko 3anncb Ha TO n TP Bce onnatbl 3a yCnyru, okasaHHble
Ha CepBUCHOWN CTaHUMKN, KnNnneHT Nnpon3BoauT CaMOCTOSTENbHO.

. Bbi3oB aKkCTpeHHbIX cnyx6 npu OTI1 - B cnyyae O Tl KNMEHT MOXET NpeaocTaBmTb
BCIO MHGOpMauUMO cneunanuctam, U OHM CaMOCTOATESIbHO CBSXKYTCSH CO BCeEMU
HEeoOXoOMMbIMU 3KCTPEHHbIMU chyxb6amu M BbI3oBYT Mx Ha mecto [ATI. KnueHty
HeoOxoQMMO npenocTtaBuTb daHHble  ydactHukoB [ATI, Bpems [OTI1, TO4HOE
MECTOMONOXeHME, a TaKkke NHPOPMaLUIO Kakne Crny>XObl HYXXHO BbI3BaTb.

. MomoLb B NOMCKe 3BaKympoBaHHOro astomobuns - Ecnn ABtomobuns KnveHTta no
YKa3aHuio  COTPYAHMKOB  MPAaBOOXPAHUTESbHbIX OpraHoB Obln  NPUHYAUTENBHO
9BaKyMpoOBaH Ha p[pyroe MecTo CTosHkM U KnmeHTy, nocne ero obpalweHus B
npaBOOXpaHUTENbHbIE OpraHbl, He Bbina npegoctaBneHa MHpopMaunsa o HOBOM MecTe
HaxoxgeHna AsTomobuns, KnueHT Bnpase ob6patuTtbea B KoHTakT-LueHTp KomnaHuu 3a
COAENCTBMEM B YTOHYHEHMM MeCTa HaxoxXaeHusa csoero ABTomobuns.

. lMpepoctaBneHne cnpaskn ot "Kasrugpomet" - [lpu HacTynneHunm CTpaxoBOro
cnyyasi, Npu KOTOPOM CTpaxoBas KOMMNaHUSA 3anpawmBaeT noaTBepXAeHWe MOroaHbIX
ycnoBuit Ha moMeHT ATT. Mo 3anpocy KnneHTa cneunanucTbl 3anpocaT opuLmanbHYy



cnpasky ot PIT]l "KasrugpomeTt" n nocre nornyyYyeHus crnpasku nepefagyTt ee KINeHTY.
CnpaBka rotoBUTbCA OT 3-X AHEN.

. 3anncb Ha Ce30HHYI0 3aMeHY LUWH — NPWU HACTYNNEeHUN BPEMEHN CE30HHOM 3aMeHbI
WKH: KNMEeHTY Hy>XHO COOBLWMTL cneunannuctaMm B KakKOW LUMHHBIA LIEHTP M Ha KaKyto
npegnonaraemyto aaty u BpeMsi Hy)XXHO 3anucaTb aBToMobunb. CrneumanucTbl CBSXKYTCA
C LWWMHHBbIM LEHTPOM U 3anuwyT aBToMoOWib KnveHTa Ha CMeHy WWH U noaTBepaat
KNUeHTy ero 3anucb. Ecnun 3anpawwinBaemoe Bpems 3aHATO CrieumnasnmcTbl COrnacyroT ¢
KNWeHTOM Apyroe JOCTynHoe Ans 3anucu Bpems.

. Momowpb B noucke Mecta Af1I1 CE30HHOr0 XpaHeHUa WKH — KrKneHTy HYXXHO
coobWUTL cneumanucTam pasmep LWWMH U panioH npegnonaraeMoro Mecta XpaHeHus.
Cneuuwanuctbl KomnaHum noabepyt bnvxkanwne mecta A XpaHeHust WnH 1 coobuaT
BO3MOXHble BapuaHTbl C yKkazaHMeM CTOMMOCTN.

. 3anncb Ha aBTOMOWKY - Ecnu KnMeHT Xo4yeT MnoceTUTb aBTOMOMKY OH MOXEeT
obpatntbca Kk crneumanuctam KomnaHuu, cooblwmB Xeraemoe BpeMsa WU [aHHble
aBTOMOWMKN B KOTOPYID OH XoyeT 3anucatbcd. Cneunanunctbl KoMnaHuu CBSXKYTCS C
aBTOMOWKOW U 3anuLyT aBToMOOuInb KnueHTa Ha yaobHoe Bpems. Ecnu 3anpalwumsaemoe
BpeMsi 3aHATO chneumanucTbl COrnacytoT C KIMEeHTOM Apyroe AO0CTYrnHoe Ans 3anucu
BpeMms.

. 3anncb Ha aBTOCEpPBUCHI (OETEeWnWHI, NONMpoBKa, Ap.) - Ecnn knueHT xodet
noceTuTb aBTOCEPBUC (OETEWnWHIr, MNOoNupoBKa, Ap.), TO MOXeT obpatutbca K
cneunanuctam KomnaHum n coobLumTb aBTOCEPBUC, B KOTOPbLIN OH XO4YET 3anucaTtbCA.
Cneuunanunctbl KomnaHum CBAXYTCA C aBTOCEPBUCOM M noabepyT yaobHoe Ang KnueHTa
BpemMsi. Ecnu 3anpalumBaemMoe BpeMsi 3aHATO CneuuanucTbl COrnacytoT C KIIMEHTOM
Apyroe JOCTYMNHOe ANS 3anvcun BpeMms.

. MomoLupb B BbIOOpE LeHbl Ha TCM Ha A3C - lMNpwu 3anpoce KnueHTa, cneunanuncTbl
KoMmnaHum npoBepsaT CTOMMOCTb TONnmMBa Ha KpynHbix ceTax A3C n coobwaTt AaHHyo
MHOPMAaLVIO KITUEHTY.

. Tpes3Bbin BOAUTENDL - B Crnyyae HEBO3MOXHOCTU CaMOCTOATENBHOMO yrnpaBfeHUs
ABTOMOBUNEM B pesynbTaTte YXyALWEeHUs COCTOSHUSA 340pOBbA, NMBO HaxoXaeHwus
KNMeHTa B COCTOSHUM arnkoroflbHOro OrnbsAHEHWUs, No dakTy obpaweHua KnuneHTta
KoHTakT-UeHTp opraHu3oBbiBaeT nepeBo3ky KnneHTta Bmecte ¢ ABTOMOOMNEM B
ykasaHHoe KnueHTOM MecTo. [lepeBo3ka ocyuwecTBnsgeTcd MakcumanbHo [o 50
(NATMOECAaTM) KM OT aAMUHUCTPATUBHBIX rPaHNL, ropoaoB Tepputopum obcnyxmBanus, a
CTOMMOCTb YCRyry He AoSbkHa npesbiwatb MakcumansHo 7000,00 (ceMb TbICSY) TEHre.
KonnyectBo obpalleHunn 3a gaHHon Ycnyron KnuneHtom — He 6onee 2 (OByx) pas 3a
Kaxgble 12 (oBeHaguaTb) MecsueB cpoka aencteus Noanuckmn ans gaHHoro KnueHta. B
crnyvyae npesbllWEeHUs NMMUTa Mo CyMMe UIM pacCTOAHWMIO, OOMNOMHUTENbHbIE pacxoabl
onna4vunsatotcs KnmeHtom KomnaHum vnu MaptHepy KomnaHumM camMocToATENBHO.

. MoameHHbIM aBTOMOOWNL - Ycnyra npeaocTaBnsaeTcs Tonbko Ha Tepputopun PK,
npu asakyaumn nocne ATM B CU, npu ycnoBun, 4To peMOHT gaHHoro ABTomobuns
HEBO3MO>XHO OCYLLIECTBUTb B IEHb NPUeMKn ABTOMOOMNS, @ HOPMaTUBHbIN CPOK PEMOHTA
coctaBut 6Gonee 1 (ogHux) cyTok. KnmeHT BnpaBe B HACENEHHOM MyHKTe
MecToHaxoxaeHna paaHHoro CL| nonyuutb 6GecnnaTHyl ycnyry npeaocTaBneHus
NogMeEHHOro aBToMobunsa He Bbllwe knacca «C» Ha cpok He 6onee 3 (Tpex) CyToK C
MOMEHTa ero npefgocTtaBfeHnd. 3a npeaocTaBrieHne MNOAMEHHOr0 aBToMoOunsa C
KnneHta MoxeT B3MMaTbCHA BO3BpallaeMbl OeHexHbln 3anor. BosspaT nogMeHHoro
aBTOMOOMNS pormkeH ObiTb ocywecTtBneH KnveHToM He nosgHee AaTtbl BO3BpaTta
KnueHnTy ero ABToMo6uns BbiweynomsaHyTeiM CL. Mpu npegoctaBneHnmn nogmMmeHHoro
aBTOMOOMNS BO3MOXHO OrpaHuyeHue exeaHeBHOro npobera AaHHOro aBToOMOGUNSA.
KonnuyectBo obpalieHun 3a gaHHon Ycnyron KnveHtom — He 6onee 1 (ogHoro) 3a
Kaxgble 12 (aBeHaguaTb) MecdaueB Cpoka aenctus MNognucku ona gaHHoro Knvedrta.
Ycnyra nogMeHHbI aBTOMOOUb NPefoCTaBnseTcs npu ycrnoBMmM Hannims NogMeHHOro



aBTOMOOMNS B COOTBETCTBYIOLLEM PErMOHE NO AOMOMHUTENBHOMY cOrfacoBaHuio. 4na
nonyyeHna ycnyrm KnmeHty Heobxoaumo npeaocTaBUTb LAOKYMEHTbl, 3aBEpPEHHble
neyatbto oT CL|, o npoBegeHunm pemoHTa aBTOMOOUNA C yKasaHMEM BpEMEHU
HeobXxo4MMoro Ans BOCCTaHOBMEHUA paboTocnocobHOCTM aBTOMOOMNsA. Ycnyra He
npenocTaBnseTCca Ha Bpems NpoBeAeHMs MNaHOBOro peMOHTa aBToMoOunS.

. BuneTbl Ha noe3g/camoneT - B cnyyae ecnun nocne gocraeskn aBTomobumns KnvenTa
no npuyuHe HemcnpaeHoctn B CLlL n pemoHT anutca 6onee ogHoro aHA a Tak e CL|
HaxoauTcs 6onee 4yem B 200 (OABECTU) KMNOMETPOB OT MyHKTa Ha3HayeHus KnveHTa,
KnueHT Bnpaee notpeboBatb oT KomnaHum komneHcauuMmM CTOMMOCTW aBua unm x/g
6unetoB ana cebs M BCEX NaccaxvpoB ANs NPOOOINKEHMS MyTEewwecTBus B
3anfaHMpoBaHHOM HanpasneHuu. JlIumut cymmbl no gaHHon ycnyre go 100 000,00 (cta
TbICAY) TEHre, NPU NpeaoCTaBNEHNN NOATBEPXKAAIOLWNX AOKYMEHTOB (YeK, NOCaA0YHbIV
TanoH). Konuyectso obpallueHun 3a gaHHon Ycnyron KnveHTom — He 6onee 1 (ogHoro)
3a Kaxable 12 (aBeHaguaTtb) MecsLeB cpoka aencteus MNognucku ana gaHHoro KnveHTa.
[nsa nony4yeHna koMmneHcauumn ctommocTtn 6unetos KnneHty Heo6xoanmo npeaocTaBuTb
OOKYMEeHTbI, 3aBepeHHble neyaTbto oT CL| o npoBegeHum pemoHTa aBTOMOOUNA C
yKkasaHMeM BpeMeHM HeobXoaMMOoro [nnsi BOCCTaHOBMEHMS paboTocnocobHOCTU
aBTOMOGMNSA. Ycnyra He NpeaocTaBnsaAeTcsa Ha BpeMsi NPoBeAeHMs NITaHOBOrO PEMOHTA.
. FocTnHMUa Ha Bpemsi peMoHTa - B cnyvae ecnu nocne gocrtaBku aBTOMOOUNSA
KnueHta no npuyunHe HemcnpaBHoctu B CLl, pemoHT anutca 6onee ogHoro aHs u CL,
HaxoauTcs Bonee yem B 200 (OBECTM) KMITOMETPOB OT MECTa XuUTenbCcTBa/perncTpaymm
aBTO UM NyHKTa Ha3Ha4yeHus KnneHTta, KnueHT nveet npaBo notpebdosatb oT KomnaHum
KOMMeHcaLumm CTOMMOCTM rOCTUHULbI, HO He B6onee Yyem Ha 3 (Tpoe) CyToK. JIUMUT CyMMbI
no gaHHown ycnyre coctaBndet go 100 000,00 (cta TbicsY) TeHre, Npy NnpeaocTaBfeHnmn
noaTBepXaarLwmx LOOKYMEHTOB (oUCKanbHbIA YeK, 3aKkpbliBalOWMe OOKYMEHTHI).
KonnyectBo obpalueHun 3a gaHHon Ycnyron KnveHtom — He 6onee 1 (ogHoro) 3a
Kaxgble 12 (aBeHaguaTb) MecsueB cpoka gencteua MNMognuckmn ana gaHHoro KnueHta.
[ns nonyyeHns komneHcawumm ctToumMocTn bunetoB KnneHTy Heobxoanmo npeaocTaBuTb
AOKYMEHTbI, 3aBepeHHble nedaTtbio oT CL| 0 npoBegeHun pemoHTa aBToMobuns c
yKazaHneMm BpemMeHu Heobxoammoro Ansi BOCCTaHOBMEHUA paboToOCNoCOBHOCTU
aBTOMOOUNSA. Ycnyra He NpefocTaBnsaeTcs Ha BpeMsi MPpOBEeAEHNSA NSIAHOBOrO PEMOHTA.

4. JTiobble Ycnyru, BbinonHsaemble no TpebosaHmo KnunenHta KomnaHum B pamkax
HanonHeHus MoanuUCKX, BLINMOMHATCA B €ro NPUCYTCTBUN N TOSMBbKO Npu npeabaBneHnm
KnueHtom KomnanHum nnbo [laptHepy KomnaHum [OKyMeEHTa, YyOOCTOBEPSIHOLLErO
NIMYHOCTb, CBUAETENbCTBA O perucTpauum TpaHCNOPTHOrO cpeactea (nacnopTa
TPaHCMOPTHOIO CPeACcTBa WM TEXHWYECKOro nacrnopta TPaHCMNOPTHOrO cpenctsa) M
OOKYMEHTOB,  MOATBEPXAAKLWMX  3aKOHHOCTb  BNageHusi,  MNONb30BaHUA UK
pacnopsKeHnsa aaHHbIM ABTOMOBUeM.

5. KomnaHusa Bnpase OTKasaTb MOSIHOCTbIO MMM YACTUYHO B BbIMOMHEHUU MOObLIX
paboT un ycnyr, NpoBOAMMbIX B pamKax HanonHeHus Nognnckun, ecnv Takoe BbINOSHEHWE
3aTPyOAHEHO MWW HEBO3MOXHO B CUMy OrpaHudeHuss gocrtyna K ABTOMOOMMO
cneumanuctoB KomnaHum n/vnu MNapTtHepa KomnaHuu; nmbo BbINONHEHME Takux paboT
CBSI3aHO C BO3HMKHOBEHWEM OMNACHOCTU NPUYMHEHMS Bpeda UMYLLECTBY UM 300POBbIO.
6. KomnaHna He HeceT OTBETCTBEHHOCTM 3a npuudnHeHne KnuneHTy KomnaHum
MoparnbHoro yuwepba, ynyweHHOW BbIrodbl, NPOCTOS, MNOTepu Aoxoda W Apyrnx
KOCBEHHbIX 1 KOMMEpPYECKUX NOTEpPb, YObITKOB U pacxonos, kak KnueHtam KomnaHum, Tak
N TPeTbUM nuuam, B TOM YUCIie, HO, He OrpaHuYMBadAChb: LWTpadbl, NPOXUBaHNE B
roCTUHULE BO BpeMsi peMoHTa ABTOMOOUMS, KOMaHAMPOBOYHbIE pacxofbl, noTepw,
CBSI3aHHbIE CO CpOKaMu MOCTaBKM TOBapOB M NPOW3BOACTBA YCNyr u Tomy nogobHoe,
€Cnun 3TN NocneacTBus He Bbl3BaHbl BUHOBHbIMU AecTBUAMM KoMnaHum, NpusHaHHbIMU
TakoBbIMM camon KomnaHum nnbo no peLueHunto cyaa.



7. B cootBetcTtBME C HactosaAwmm [oroBopom ocdpepton KomnaHma He HeceT
OTBETCTBEHHOCTM W BnpaBe oTkaszaTb KnueHTy B BbINOMHEHUM paboT w/mnu
npefocTaBfieHUn ycrnyr, NpegyCMOTPEHHbIX B MyHKTe 1 HacTosiwero [MpunoxeHnsa B
cnyyasx:

> YMbIWnNeHHbIX gencteui KnveHTta, nnbo nvua, OONYLWEHHOro K ynpaBreHuto
ABTOMOOMNEM, yKazaHHbIM B YY4E€THOM MHGOPMaUUKU, HanpaBfieHHbIX Ha HacTynneHue
cobbITnA, npegycMoTpeHHoro nyHkToM1 Hactosiwero [punoxeHusi, € uUenbto
yBenuyeHnss obbemMa okasblBaeMblXx KomnaHuewn, ycnyr B pamkax onslayeHHoun
CTOMMOCTN, MO0 NpU COBEPLUEHUN UMW MOMbITKE COBEPLUEHUS YKa3aHHbIMU nnuamm
NpecTynsieHnst UM MHOro NPOTMBONPAaBHOIO AESHUS;

> Mpwn obpaweHmn KnueHra:

- He JOMYLLEHHOro K yrnpaBneHuno JaHHbIM ABToMobunewm;

- HEe MMeEIoLLLEro AOKYMEHTOB, NoATBEPXKAALWMX NpaBO BNageHUs, Nonb30BaHUs U/unm
pacnopsikeHust AaHHbIM ABTOMOGUNEM;

HaxoAdALWerocss B COCTOSIHUM 060N OOpMbl anKOrofibHOro, HapKOTUYECKOro Wnu
TOKCMYECKOro OMbSIHEHUS UMM NOA4 BO3AENCTBMEM MeOMKAMEHTO3HbIX npenapaTtos,
NPUMEHEHME KOTOPbIX NPOTMBONOKAa3aHO Npu yrpasreHnn TpaHCNOPTHLIMU CpeacTBamu,
a TaKkke, ecnu KnneHt  KomnaHum  oTkasancss  nNpontu  MeguuMHCKoe
ocBMaeTenbCTBOBaHME (AKCNepTU3y);
> MpoTtnBonpaBHbIX AencTBu KnneHTa, TpeTbuX L B OTHOLWUEHUW paboTHMKa
Komnanun u/vnn lMNapTHepa, a paBHO NpU 3aKOHHbIX TPeboBaHUAX YNONHOMOYEHHbIX
AOIMKHOCTHbIX /U NHBIX NL, O NPEeKpaLLeHUX BbINONHEeHMs paboT unmn ob oTkase oT nx
BbINOSTHEHUS;
> Ecnu KnneHT ockopbnsieT npeactasutens Komnanum n/wnu MaptHepa KomnaHun,
HeL,eH3yPHO BbIpaXkaeTCH, UCMOMb3yeT HELIEH3YPHYIO BpaHb NpU NOMy4YEHUN YCNyrn Nnu
B MOMEHTE ee OKasaHus.

> Mpwn HaxoxgeHun  ABToMoOUnNS BHE  TeppuTopun O6cnyxmBaHus,
npegycmMoTpeHHon nyHkTom 8.3. [loroBopa oepThl;

> Ob6pawieHus KnueHta BHe cpoka aencrteua [JoroBopa odepThi;

> Mcnonb3oBaHus ABToMOBUIS, ykazaHHOro B y4eTHOM MHGopmauum KomnaHum B
COPEBHOBAHUSIX, UCMbITAHUAX UK ANA 06y4YeHNs1 BOXAEHWIO;

> Cpoaun ABTomMOOMNS, yKasaHHOro B y4eTHOW MHopmaumm KomMnaHum B NUBWHT,
apeHfy, NpokaT 1nu 3anor, ecrnv UHOe He YCTaHOBEHO AONOSTHUTENbHBIM CorfnalleHnemM
CTOpoH;

> HapyweHus KnueHToMm unm mHbIM NULOM NpaBun akcnnyatauum ABToMobuMNA,

yKa3aHHbIX B y4eTHON MHdopMaLmm KomnaHum, B TOM YMCIEe NCNOSTb30BaHME TEXHUYECKU
HeucnpaBHOro ABToMobuns, He npoLleaLlero rocy4apCTBEHHbIN TEXHUYECKUN OCMOTP B
YCTAHOBMNEHHOM MOpsAKe, HapylleHus npaBui noxapHon 6e3onacHocTn, npasun
NnepeBO3KN M XPaHEHWUS OrHeomnacHbIX U B3PbIBOOMACHbBIX U MHbIX OMacHbIX BELLECTB,
n/vnn TSXKENOBECHbIX IPY30B M NpeaMeToB, TpeboBaHMn 6e30MacHOCTU NpU NepPeBO3Ke
rpy3os;

> Bosgencrtsusa sgepHoro B3pbiBa, pagnaumm unn pagnoakTMBHOMO 3apaXKeHus;

> BoeHHbIX AeNCTBUN, MAHEBPOB UM UHbBIX BOEHHbBIX MEPOMPUATUN, PaXKOAHCKOWN
BOWHbI, HAPOAHbIX BOSTHEHUIN BCAKOro poda unu 3abacToOBOK, KOH(UCKaLUN, U3BATUS,
PEKBM3MLMK, apecta WM YHUYTOXEeHus ABTOMOOWNSA, yKa3aHHOrO B YYEeTHOM
MHpopmauumn KomnaHmm no pacnopsKeHuto rocyfapCTBEHHbIX OPraHoB;

> HecoobuwieHna KnueHTom B yCTaHOBMEHHOM HacTosAwmMMm [JoroBopoM-odepTomn
nopsigke cesefeHun o6 N3MEeHEeHUU/HEeCOOTBETCTBMM YYETHbIX AAHHbIX, COOOLLEHHbIX
KnuenTtom npu nogkniodeHnn Astomobung k Nognucke.

8. PeleHne 06 o6beme, BUAE BbINOMHAEMbIX B paMkax HanonHenus Noanuckmn paboTt n
ycnyr npuHUMaeTcs YNONHOMOYEHHbIM COTpyAHWKOM Komnanum w/wnun NapTHepa B
3aBUCUMOCTU OT MMEKLWUXCA YCMOBUMK, HaNU4Yna BO3MOXHOCTM U C  Y4eTOM



BonensbsaBneHns KnueHTta, B COOTBETCTBMM C AEWCTBYHOLMM 3aKOHOAATENbCTBOM U
HacToswwmm [oroBopom ocdepTton. B nobom cnyvae, KomnaHus octaBnsieT 3a cobon
npaBO OTKa3aTb MOSIHOCTbIO MMM YACTUYHO B OKasaHuu ycnyr KnueHty npu Hanu4mm
NoAO03PEHNN B MOLLUEHHUYECKUX NN MHBIX NPOTUBOMPAaBHbIX AeUCTBUAX KnneHta wn/vnu
TPETbUX NNL, NO OTHOLUEHMIO K KOMNaHum n/vnu TpeTbnm nuuam.
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