Y1BepxaeHo Npukaszom ["eHepanbHOro gupekropa
TOO «AsTomMoTMB AccucTtaHc AnbsHe» [13aypoBa X.A.
Ne 06-AA-1224 ot 09.12.2024 r.

AOroBOP-O®EPTA

HacTtoawwun [Jorosop odepTbl sBAsSeTca oduumanbHbiM npeanoxeHnem (nyenunyHom
odepTon) TOO «ABToMOTUB AccmncTaHc AnbsiHey (aanee «KomnaHus») B agpec noboro
dumsnyeckoro nuua, obnagatoero 4eecnocobHOCTbIO M HEOBXOAUMbBIMU MONIHOMOYMAMMU,
3akniouuTb goroBop € KomnaHuven Ha ycnosBuax M B nopsgke, YCTaHOBIIEHHOM
HacTosawum [oroBopom — odepTon (panee «[oroBop odepTa») M AENCTBYHOLLUM
3akoHogaTtenbcTBOM Pecnybnukm KasaxcTtaH, n cogepXut BCe CyLLECTBEHHbIE YCIOBUS
n nopsgokK oKasaHus YCRnyr.

TEPMWHbI 1 ONPEAENEHUA

B HacToswem [oroBope odepTbl UCMONb3YIOTCHA crefylwmne TEepMUHbl U KX
onpeaeneHus:

Yenyru — ycnyru, okasbiBaemble KomnaHnven n lNaptHepamu KomnaHum KnveHTam B
obbemMe M Ha ycrnoBusixX, onpeaernieHHbIX HacToAawmum [JoroBopom ogepTon, B pamkax
Mognuckn.

Akuent — nonHoe wn 6GesoroBopodHoe npuHATME OdbepTbl KnneHTOM nyTem
OCYLLeCTBIEHNS AENCTBUN, NPeaYyCMOTPEHHbIE pa3aernioMm 2 HacToswero [lorosopa.

[oroBop — cornaweHne mexay KnumeHtom n KomnaHuen, 3akno4eHHOE Ha YCIOBUSX,
NpPeaycMOTPEHHbIX HacTosWwmm [JloroBopom odepThbl, B NOpsiaKe, yCTaHOBNEHHOM FfiaBov
33 NpaxpgaHckoro kogekca Pecnybnunkmn KasaxcTaH.

KnueHT — geecnocobHoe usnyeckoe nuLo, Briagetollee W/unu nonb3ylolleecs Ha
3aKOHHOM OCHOBaHMM ABTOMOGOUNEM, y4acTBywoLMM B [Moanucke cornacHo HacTosLeMy

[orosopy.

KomnaHua — TOBapuLlecTBO C OrpaHNYEeHHOM OTBETCTBEHHOCTbI «ABTOMOTUB
AccuctaHc ArnbsaHey.

CTopoHbl — KOMMaHus, KWEeHT, 3akniuMBlUMe HacToswwmn [loroBop odepTbl nNO
OCHOBaHWAM, NpeaycMoTpeHHbIM rnaeon 33 [paxgaHckoro kogekca Pecnybnuku
KasaxcTtaH n HacToswmm [JoroBopom.

ABTOMOOUND:!

1) nerkoBon aBTOMOOWUIb, NpefHasHa4yeHHbI AN NepeBO3KU NaccaXxmpoB n Baraxa,
BMECTUMOCTbIO OT 2 00 8 4YenoBek cumTas BOAUTENS, C paspeLléHHON MakCUManbHowm
Maccon, KoTopas He rnpesblwaeT 3,5 TOHH, yyacTBywwwun B [loanucke cornacHo
HacTosiwemMy [loroBopy, B TOM 4uCre 3nekrpomMobunu (TpaHCNOPTHOE CpeacTso,
OCHaLLleHHOEe 3NEeKTPUYECKNM ABUratenem);

2) NErkMin KOMMEPYECKMI TPaHCNOPT — 3TO aBToMOobUnNM maccon He 6onee 4,0 TOHH unu
KONMMYECTBOM MECT, He cuuTas BoauTens, He b6onee 16. K nerkomy komMmepyeckomy
TPaHCNOPTY OTHOCATCS: NuKanbl, 6GopTOBbIE FPY30BUKN (TPY30NO0ABEMHOCTLIO HEe Bonee 1
500 «r), ¢pyproHbl (C NOMHOCTBIO 3aKPbITbIM FPY30BbIM OTCEKOM), MUKPOABTOOYCHI,
yyacTtBytowme B [loanucke cornacHo Hactoswemy [Jorosopy.
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OBaKyaTop — chneunann3MpoBaHHOE aBTOTPAHCMOPTHOE CPEACTBO, MpuUHagnexaiee
KomnaHuu vnu naptHepy KoMnaHuu, TEXHUYECKM U KOHCTPYKTMBHO MpegHasHayYeHHoe
ANS NOrpysku, pasrpy3kM M nepeBo3kyM APYrMX TPAHCMOPTHbIX CPEACTB MocpeacTBOM
MONMHOM MMM YacTUYHOW norpy3kn nnbo BykcuMpoBKWM, B nopsigke, YCTaHOBIIEHHOM
TpeboBaHUAMM  UHCTPYKUMM MO  3KChnyaTauum [aHHOro  crneuuanvMsnpoBaHHOro
aBTOTPaAHCMOPTHOro CPeACcTBa M AEeNCTBYOLWMM 3akoHoaaTenbcTBoM. K aBakyaTtopawm, B
Lensx Hactosiwero [orosopa, MoOryT ObiTb NMpUpaBHEHbI TEXHUYECKME TPaHCMOPTHbIE
cpeacTBa.

AT — oOpOXHO-TPaHCNOPTHOE NpoUCLLECTBUE.

O6cnyxuBaHue — okaszaHne Komnanven n/unu NMaptHepammn KomnaHum Ycnyr B pamkax
Moanuckun, O6CcnyxMBaHMe OCYLLECTBIISAIETCA CTPOro nNpu HaxoxgeHun AsTomobuns Ha
Hoporax.

Tepputopusa O6cnyxuBaHua - Tepputopum ropogoB Pecnybnukum KasaxctaH wu
Kbipreiackon Pecnybnuku, nepeymcneHHblx B nyHkTe 8.3. HacToswero [loroBopa odepThbl
N Ha pacCTOAHUM B 3aBUCUMOCTM OT Tuna Mognuckn.

Hoporu — pacnonoxeHHble Ha TeppuTopusix OBCnyXMBaHUS MOKPbLITUS, 06YCTPOEHHbIE
UM NPUCNOCOBNEHHbIE U UCNONb3YyeMble A1 ABMXKXEHUS TPAHCNOPTHBIX CPEACTB MOMOChI
3eMnu NMBo NOBEPXHOCTU UCKYCCTBEHHOIO COOPY»KeHMs. [lopory BktoYatoT B cebs ogHy
WM HECKOSbKO MPOE3XKUX YacTel, a Takke TpaMBalHble NyTW, TPOTyapbl, 0G0YMHbI U
pasgenuTenbHble nonocsl npw nx HanmM4uu.

Moanucka — nporpamma no npegocTaBneHuto KnueHTy ycnyr, okasblBaeMblX B
OTHOWeEHUM ero ABTOMOBUNA B TeYEeHWEe OrpaHMYEHHOro MPOMEXYTKa BpPEeMeHU
KomnaHuen ¢ npueneyeHmemMm TpeTbUX NML B OObeMe M Ha YCIOBUSIX, ONpeaeseHHbIX
HacToswwum [JoroBopom B TedeHne Cpoka gencteus [Nognuckn nocpenctsom Cepsuca
n/mnn MobunbHOro NPUNOXeHus.

JInyHbIn KabOuHeT - y4yeTHasa 3anucb Knmnenta B 6ase paHHbix CepBuca w/unu
MoGunbHOro NpunoXeHus, cogepxawlasa NepcoHanbHble gaHHble KnneHTa, ero nornH u
naposb, a Takke MHY nHdopmauuio, HeobxoaumMyto ana okasaHms ycnyr no lNMognucke
n onpegensiemylo Ha ycmoTpeHne KomnaHuu.

Mob6unbHoe npunoxeHune — MoOunbHoe npunoxeHue «lomowb Ha gopore» Ha
nnatgopmax iOS u Android, npegctaBnswowee cobon Habop yHKUMOHana,
npegHa3HayYeHHoro Ana okasaHusa Ycnyr.

CepBuc - Beb-nnatdopma KomnaHum, pacnonoxeHHass no agpecy https://3a.com.kz,
npegHasHayYeHHas angd 3akasa Ycnyr.

PK - Tepputopus Pecnybnuku KasaxcrtaH.

Twn NMoanuckn — ogHa u3 pasHoBuaHocTen MNMoanuckn, npuseaeHHbIX B NMpunoxeHmn 1
HacToswero [loroBopa odepThl.

Cpok peuctBusa Moanuckm — 12 (oBeHaguatb)/24(gBaguatbe 4eTbipe)/36 (TpuauaTb
lWwecTb)/48 (copok Bocemb)/60 (LecTbAecAaT) KaneHgapHbIX MeCSLEB MO XenaHuto
KnueHTa ¢ MOMeHTa npegocTaBneHus poctyna K [lognucke cornacHo YcrnoBuAM
HacToswero [oroBopa odepTbl, B Te4yeHue KoTopbiXx KomnaHus okasbiBaeT YcCrnyru
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Knuenty. Oencteue lMognucku 3akaHymeaeTcs B 23 yaca 59 MUHYT nocrnegHero AHs
aencteua lNognuckn gna AaHHOro KOHKpeTHoro KnuneHra.

KoHTakT-ueHTp — cnyx6a KomnaHuu, paboTatowasi KpyrinocyToOMHO U KPYrNOro4uyHo,
opraHusyowaa ObcnyxmBaHne KnmeHToB B criydae mx obpaiieHuns no tenedoHHOMY
HomepaMm: Pecnybnuka KasaxctaH: 2470, Kuprusckas Pecnybnuka: 0-800-800-99-99.

MapTHepbl — oOpraHu3auun napTtHepckon cetn KomnaHum, ocyuwecTeRsowmne
O6cnyxuBaHne KnneHToB B COOTBETCTBUM C YCIOBMSIMM HacTosiwero [JoroBopa u
AOroBOpOB, 3akni4yaemblx ¢ HumuM KomnaHuven. OTBETCTBEHHOCTb 3a [AeWCTBUSA
MapTHepoB npu ncnonHeHnn Hactoswero [orosopa HeceT KomnaHus.

CHI - Tepputopusa cTpaH Bxoadawmx B CoapyxectBo HesaBucumbix [TocygapcTs.
CL — cepBUCHbIN LLEHTP.

1. OCHOBHBbIE NMOJIOXXEHUA
1.1. KomnaHus Ha ocHoBaHuM Akuenta KnueHToM Hactodwen odepTbl N B
COOTBETCTBUM C OENCTBYIOLMM 3aKkoHoAaTenbcTBOM Pecnybnukmn KasaxctaH 3aknovaet
¢ KnueHToM JOroBop Ha yCnoBUAX, U3MOXEHHbIX HUXE.
1.2. [orosop mexay KnueHtom n KomnaHuen gencrteyet Ha Tepputopumn PK, CHI (B
3aBMcMMoCTM OT Tuna lognucku); ycrnyrn aBakyauum Unm TEXNOMOLLM OKasblBalTCS B
ropogax, YykasaHHblX B nyHkTe 8.3. HacTodwero [JoroBopa odepTbl, a Takke Ha
paccTosHUM B 3aBUCMMOCTM OT Tuna [loanucku, 3a WCKIIOYEHUEM TeppuTopui
BOOPYXXEHHbIX KOH(NMKTOB, BOVH, Ype3BblYaWHbIX MOSTOXKEHUN.
1.3. KomnaHus okasbiBaeT ycrnyru M CcOgencTByeT B MNOMYyYEeHUU CKUAOK U UHbIX
Nogo06HbIX NPeNMYyLLLECTB Ha OCHOBaHMK JorosopoB KomnaHuu ¢ MNMapTHepamu, B nopsagke
N Ha YCMOBMUAX, YCTAHOBIEHHbIX HacToAwMM [oroBopom odepTbl, MCKMOYUTESNBHO
KnneHtam KomnaHun.
1.4. B cny4yae BHeceHusi uaMeHeHun B 3akoHogatenbctBo PK, 3arparusaroLumx
NPaBOOTHOLLIEHNST CTOPOH MO Hactodwemy [loroBopy odepTbl, OHW nognexar
NpUBEOEHUIO B COOTBETCTBUE C BHOBb MPUHATHIMU HOPMATUBHBIMUK akTaMmu C MOMEHTa
BCTYNMEHNS UX B 3aKOHHYKO cuiy. YCNoBusi, HE OrOBOPEHHbIE HAcTosWMM [JoroBopom
odoepThbl, pernaMmeHTUpytoTCca 3akoHoaaTenscTsom PK.
1.5. AkuenT saBNsSeTCA MOMHbIM M 6Ee30roBOPOYHbIM, TO €CTb (PakT 3aKOHHOro
npnobpeteHns KnueHtom Komnanuu [Mognuckun n 100% npegonnatel KnueHTom 3a
ycnyrn KomnaHum saBnseTca NofHbIM 1M 6e30roBOpOYHbIM akLenToM (MPUHATUEM) BCEX
YCNOBUN HacTosALWeN opepTbl, 03HAYaLWMIA, YTO NNLO, CHNTAETCA O3HAKOMUBLUUMCS C
ycnosusasMn Hactosiwero [oroBopa odepTbl M BCeX MPUIIOKEHUA K HEMY U B
cootBeTcTBUM C [NpakgaHckum Kogekcom Pecnybnukm KasaxctaH, n paccmarpmuBaeTcs
Kak nuuo, BcTynuBlwee ¢ KomnaHuen B OOroBOpHble OTHOLLIEHUSI B COOTBETCTBUWU C
YCNOBUSIMWU Ja@HHOM NyBrnyHon oepThl.
1.6. KnueHT, cornawascb ¢ ycnosusiMmu HacTtosiwero f[lorosopa odepTbl, MOHUMAET U
npuHnumaet, 4to Komnanusa, 4To 00s3aTenbCTBO MO npegocTtaBneHntio  Knuenta
drakTM4eCcKOoM BO3MOXHOCTM OKa3aHus YCIyr MOXeT BO3faratbCs Ha COOTBETCTBYHOLLLEro
MapTHepa.
1.7. CTOopOHbl Npu3HaKT, 4YTO NO HacToswemy [oroBopy odepTbl KnueHt
NPUCOEANHSIETCA K YCITOBUSIM, U3NOXEHHbIM B HEM, 6e3 Kakux-nmbo WUCKIYEHUA ©
OrOBOPOK.
1.8. KomnaHusa wumeeT npaBo 6e3 npeaBapuTenbHOro yBeaoMIieHust KnueHToB
BHOCUTb M3MEHeHUs B AaHHbI [loroBop odepThl. M3MeHeHua BCTynaT B Cuny nocre



nx nyénukaummn Ha Cepsuce n/vnun 8 MOBUNBEHOM MPUNOXKEHUN U MPUMEHSAIOTCS K Nto6omy
aencteuio KnmueHta Ha CepBuce, caenaHHoMy nocne nyénukaymm.

2. NMPEOAMET OOINrOBOPA O®EPTbI
2.1. B cootBetcTtBMe C HacTosawmMm [doroBopom odepTbl KomnaHua obasyetcsa, no
3agaHmio KnneHTa okasaTb emy ycnyru (COBeplUTb OnpefeneHHble OeNCTBUS Unu
OCYLLLECTBUTb oOnpefeneHHy neAaTenbHocTb), a KnneHt obsasyeTtcd, Ha yCnoBusix
HacToswero [loroBopa ogepThbl, ONNaTUTb 3TN YCRyru.
2.2. Crtommoctb [Mognmckm wu Cpok pencteus  [lognuckm  ykasblBaeTcs  Ha
CepBnce/MobunbHOM NPUNoXeHUn 1 (M) B MHbIX AOKYMeHTax KomnaHuu.
2.3. Ecnu vHOM nopsigok He OroBoOpeH ApyrMMu NyHKTaMn Hactosuwero [orosopa
ogepThl, NMopagok npuHATUSA AKuenTta, cneayroLwni:
2.3.1. KnueHT npoxogut npouenypy peructpauMm U 3HaKOMUTCA C  YCNOBUAMMU
HacToswero [oroBopa odepTbl U [punoxeHun Kk Hemy, UHopmauuen ob Ycnyrax,
AOCTYMHbIX B pamkax [loanucku, n ycnoBusax uUX npegocTaBrieHnd, KOTOpble MOXHO
nonyynTb B pamkax lNoanucku, a Takke ¢ nHgopmauymen o CToUMOCTM MOAMUCKKU, U O
lMepnoge pencteua noanucku, pasmeweHHon Ha Cepsuce un  (unm) MobunbHoOM
NPUNOXeHUN;
2.3.2. KnneHT npoxoauT npouenypbl aBTopm3anmm 1 NnpuBa3skn GaHKOBCKON KapTbl N/vnn
3IeKTPOHHOro CpeAcTBa NnaTexa K ceoemy JInyHomy kabuHeTy. [1ns Lenen HacToawero
[orosopa odepThbl Nobass 6aHkoBCKas kapTa W/unmn 3NeKTPOHHOe CPeAcTBO NnaTexa,
npuesidaHHble K JInyHoMy kabuHeTy (B TOM 4ucne npuBsidaHHble Npu OPOpMIIEHUN
Moanuckn oo eé ogopmMmneHmns, Nnbo nocne e€ ocopmneHnst) cuntatotea MNpuBsisaHHOM
KapTOMN.
2.3.3. KnueHT nocne coBeplleHnst 4ENCTBUIN, YKasdaHHbIX B N.2.3.1.-2.3.2. HacTosALero
[oroBopa odepTbl, ocyuwiecTBnseTr AKUenT nyTem onnatbl cToMmocTu [lognucku
cornacHo uHcTpykumam Ha Cepsuce/MobunbHOM NpUNoOXeHUM unu pasgeny 5
HacToswero [loroBopa oepThl.
2.3.4. octyn Kk lNMognucke npegoctasnsetcsa Knnenty Ha Cpok gencteus ognucku B
nonHoMm obbemMe Mo ucTedeHun 72 (cemmpecaTn) OBYX 4acoB C MOMEHTa onnathbl
Knuentom ctommocTtn lMognuckm Ha CepBuce, MoOGUNILHOM MPUSIOXEHUU WU B
nopsigke, npegycMoTpeHHbIM pasaenomMm 5 Hactosiwero [loroBopa odepTbl Mnpu
YyCNoBUKW OTpaxeHns dpakTa onnatbl B cCUCTEMe yyeTa nnarexen KomnaHuu.

3. CPOK OEUCTBUA OrOBOPA-O®EPTbI. BCTYMJIEHUE JOrOBOPA-
O®EPTbI B CUNY. NOPAOOK 3AKIMKOYEHUA U NPEKPALLEHUA OOIMOBOPA-
O®EPTbI
3.1. O6s3aHHocTM KomnaHum no OTHOweHM K KrineHTy no okasaHui  ycnyr,
BbIMOSIHEHNIO PaboT BO3HMKAIOT C AaTthl Havyana O6cnyxmBaHums.

3.2. [encteue [JoroBopa odepTbl B OTHOLLEHNN KOHKPETHOro KnmneHTa 3akaH4mMBaeTcs
B 23 4yaca 59 muHyT nocnegHero gHa Cpoka genctsusa Mognucku, K KOTOPOM OH Obin
nogkntoyeH. lNocne okoH4YaHUa cpoka aencteus [loroBopa odepTbl, NPU OTCYTCTBUU B
MECSYHbIN CPOK MUCbMEHHbIX BO3PaXKeHU CO CTOPOHbI KnneHta no [Jorosopy odepThl,
ycnyru, npeaycMmotpeHHble [MNpunoxennem 1 HacToswero [lorosopa oepThbl, CHUTAOTCS
Hagnexawunm obpasom okaszaHHbiIMM  KomnanHuen u  npuHATbBIMM - KnneHTom.
O6sasarenbctBa CTopoH no [loroBopy odepTbl NpekpaLlatoTcss C MOMEHTA OKOHYaHUA
aencteua [loroBopa oepThl.

3.3. TllogknioyeHne Kk [lognucke saBnserca [OOPOBOMbHbLIM, MOCAEe akTuBauum
Moanmckn CTOMMOCTb NOAKITIOYEHUS He BO3BpaLLaeTCs.

4. NPABA U OBA3AHHOCTU CTOPOH
4.1. KnueHT umeeT npago:



) OavH pa3 nameHutb ABTOMOOUNb, OGCNyXMBaAeMbIi B pamMKax HacTOSALLEro
[oroBopa-oepTbl C 3aHECEHMEM ero y4veTHbiX [AaHHbiX B ©6a3y KomnaHum 6e3
pononHuTensHon nnatbl. [lpoueaypa 3aHeceHuss B 6a3y Komnanum paHHbiX 06
nameHeHHom ABToMobune ocyuwectenserca KnueHtom uyepe3d KoHmakm-ueHmp c
coobuieHnem KnmeHtom cBoero ®MO, koHTakTHOro Homepa TenedoHa, email, VIN
HOMEepa U perncTpaumoHHOro Homepa ABTOMODOWUMS, ropoaa-MecTOHaxoX4eHnUs aBTo
unn rnocpedcmeom Cepsuca/MoburibHO20 MPUIOXKEHUS. Ycnyrm B OTHOLUEHUMU
n3meHeHHoro ABToMobunst MoryT 6biTb oka3aHbl KomnaHuen nnm MNaptHepamm Yepes 72
Yyaca C MOMeHTa n3aMeHeHns KnneHToM ydeTHbIX AaHHbIX B 6a3e gaHHbIX KomnaHum.

. 3akasbiBaTb, npuobpeTatb M nonb3oBaTbca ycnyramm KomnaHun, nonydatb
CMpPaBOYHO-KOHCYIbTaLNOHHYI0 MHOpMaLUtO.

o Coobwate KomnaHumm 000 Bcex HegocTatkax  paboT, CnpaBOYHO-
KOHCYNbTAUMOHHOM MHAOPMAaUUN  OKa3aHHbIX COTpyAHukamun KomnaHum  w/vnn
MapTHepamw.

4.2. KnueHT 0653aH:

. JInyHo 3akasbiBaTb, NpuobpetaTb M nonb3oBaTtbca ycnyramy KomnaHuu un

npegoctaBneHHon KomnaHuen CcnpaBOYHO-KOHCYNbTALUMOHHOM UWHpopMaumen, ux
nnogamu u pesynstaTtamu, C y4eTOM NosnioxeHnn n.6.2 [lorosopa odepThl.

) Ob6ecneuntb OOCTOBEPHOCTb YYETHOW MHGOPMauuuK, coobliaemon KomnaHum
n/vnn lNapTHepy Npu OKasaHMX ycryrn B Nopsgke, NpeaycMOTPEHHOM MyHKToMm 6.2
HacTosiwero [lJoroBopa odepThl.

o Mpwv 3akase ycnyru n/unu pabotebl coobwate KomnaHum n/vnu MapTHepy NONHYy0
N LOCTOBEPHYIO MH(POPMaLMIO O XapakTepUCTUKaxX 3akasblBaeMblX yCnyr unm paborT, a
TaKkke 0 Heo6XOANMOM MECTE MX MOSyYeHus.

o lMepen Hayanom BbINOMHEHMA paboT M/MNK OkasaHusa ycnyr, NPeayCMOTPEHHbIX
HacTosawwmM [oroBopoMm odepTon, npeabssBuTb npeactasutento KomnaHum wu/vnm
[MapTHepa [OKYMEHT, yO4OCTOBEpPANLWNIA NNUYHOCTb, CBUAOETENbCTBO O pervcrTpauumn
ABTOMOOMNSA, OOKYMEHTbl, NOATBEPXZallwme npaBo BMageHusi, MNOMb30BaHUA WK
pacnopsikeHust 4aHHbIM ABTOMOOUMEM.

o CBOEBPEMEHHO NPOBEPATL OOBEM M KAYECTBO BbINMOMHEHHbIX PaboT, OKa3aHHbIX
ycrnyr v MpUHUMaTb BbINOMIHEHHbIE paboTbl, OKa3aHHble YyCcnyru B Mopsake,
npeaycMOTPEeHHOM HacTosAwmM [loroBopom oepTon.

. [Mocrne oOKOH4YaHWs  BbINOMHEHWA  paboT nognucatb BCe  OOKYMEHTHI,
odopmnsiemble npeactasutenammn KomnaHum w/vnu lMNapTHepa. [lpy Hecornacum c
AaHHbIMUW, COoAepXalnMnUCa B AOKYMEHTax, opopMAgemMbiX MO OKOHYaHUU paboT, unm
HeydOBNeTBOPEHHOCTU KayeCTBOM YCIyr HeMeaneHHO coobwuts o6 atom KomnaHuu
yepe3 KOHTaKT-LUeHTP U/uUnm NUMCbMEHHO N3NOXUTb CBOM BO3PaXeHus B 0POpPMsiEMbIX
OOKYyMeHTax.

o BbinonHATb Bce pekomeHaaumn, AaHHble npeacrtaButenamm Komnanum, a Takke
MapTHepamu, KacarLnecs okasblBaeMbliX YCYT.
) Coobuwate KomnaHum o060 BCeX M3MEHEHUSIX B YYETHbIX AaHHbIX ABTOMOOUNS B

TevyeHne Tpex paboymx AHen ¢ MOMEHTa HaCTYNeHnsa N3MEHEHUN YYETHbIX AaHHbIX. B
cnydyae HencnosiHeHusa KnneHTom 3aTon 0653aHHOCTU B YCTAHOBMEHHbIW CPOK, Y4ETHbIE
AaHHble, cuyuTalTCcsa npaBuUNbHbIMKM, M KomnaHua He oTBeYyaeT 3a nocrneacTBus
HEeCOOTBETCTBUS yKa3aHHbIX YY4E€THbIX JaHHbIX (PakTU4YecKon nHopmaumm.

o Copgepxatb ABTOMOOWUIb, yKa3aHHbI B YY4E€THOM WHOpmMauuM, B UCMNPaBHOM
COCTOSIHUM, MNPUHUMATbL Mepbl MNPEAOCTOPOXHOCTU B Lendx npeaoTBpalleHus
npuYnHeHus yuepba ABTomMobunto.

o BbinonHATb ycnosus HacToswero [loroBopa odepThl.

4.3. KomnaHna umeet npaso:



. OkasblBaTb YyCnyrn W BbINOMHATL paboTbl, NPegyCMOTPEHHbIE YCMOBUAMU
Moanucku, kak cBOUMK cunamu, Tak U curiamun u 3a cyet NapTHepos.

. MpoBepaTb NpegocTaBneHHy KnneHTom nHopMauuio, a Takke BbIMOSIHEHUE
KnueHTom ycrnoBun HacTosiwero [loroeopa odepThl.

. MpoBoanTb 0CMOTpP 1 06cnegoBaHme nospexageHHoro ABTomobuns Knvenra.

o OTkasaTb B npegocTtaeneHnn Knnenty KomnaHum Ycnyr n BbINnONHEHMM paboT, B
COOTBETCTBUM C NyHKTamMu 7 n 8 MNpunoxeHuna 1 Kk HacToswemy [loroBopy odepThl.

o Ha pocpoyHoe npekpauieHne [oroBopa ogepTbl B nopsgke, yCTaHOBSIEHHOM
3akoHogartenoctBoM Pecnybnukm KasaxcTtaH, B criydyae HapylweHns KnmeHTom ycrnosui
HacTosLero [orosopa odpepThl.
OTkasaTb NOSIHOCTBIO MMM YacTUYHO KNMeHTy KomnaHuv B npefocTaBfeHun YCnyr,
CNPaBOYHO-KOHCYNbTALNOHHON MHAPOPMAaLIMK B CryYasX:

> HecootBeTcTBUS  ydeTHbIX  AaHHbix  ABTomobuna  (VIN-Homepa u
perncTpaunoHHoOro Homepa), coobuweHHbIx KnneHtom npu MogknioyveHun Kk Mognucke,
COOTBETCTBYIOLLMM  YYETHbIM AaHHbIM, COOOLWEHHbIM W/MAM  NPefoCTaBIIEHHbIM
KnueHTom npu 3akase, npuobpeteHun n/mnu nonyyeHunun ycnyr KomnaHumm, a paBHo npwm
HEeCOOTBETCTBUM OENCTBUTENbHOCTU UHGOpMaLUK, npeaocTaBrneHHon KomnaHum n/mnu
MapTHepy npu 3akase ycnyr KomnaHum o xxenaemblix XxapakTepucTukax Takmx ycnyr, nubéo
06 o6beme, 0 MecTe 1 BpEMEHN NONYYEHUS YCIYT.

> 3akaza KnveHTOM wu/munu TpeTbMM NUUOM OT UMEHU W/WUNM MO MOPYYEHUIO
KnueHTa BbINONHEHMS Kaknx-Nnmbo 4EeNCTBUN B OTHOLLEHUN MHOrO ABTOMOGBMNSA (C UHBIMU
Ono3HaBaTeslbHbIMU PErNCTPaLMOHHLIMU 3HaKaMu, NOEHTUUKALNOHHBIMWU HOMEepamMu 1
TOMY NOAOBGHBLIMY KBaANMMPUUNPYIOLLMMUM NPU3HAKaMK), YEM YKa3aHO B YYETHbIX AaHHbIX,
coobuleHHbIX KnmeHTOoM npu nogkmodeHun K llognucke/mameHeHHblX KnneHTom
cornacHo n. 4.1. Hactoswero [JoroBopa-odepThl.

> HapyweHna KnneHtom ycnosumn HacTosLero [loroBopa odepThl.

> Ecnn HeobxogmmocTb 3aka3a wnu  npuobpeTeHus  ycnyr  Bbi3BaHa
NpoTMBONpaBHbLIMU MHTepecaMmun KnueHTa, a paBHO B crydasX, Korga ux BblMOfHEHUE
HENOCPEACTBEHHO W/MNKN  (pakTU4eckn CBA3aHO C HeOOXOAMMOCTbH HapyLUeHUs
KomnaHuen tpeboBaHMM OENCTBYIOLWEro 3akoHo4aTenbCTBa, NPUHATLIX B obuiectBe
HOPM HPaBCTBEHHOCTU U MOparsw.

> Ecnn KnueHT ockopbnsaetr npeactasutens Komnanun w/wnn [MapTHepa
KomnaHuun, HeueH3ypHO BblpaXKaeTCs, UCMOMb3yeT HeLeH3YPHY BpaHb Npu NonyyYeHum
YCnyrn unv B MOMEHTE €€ OKa3aHusl.

4.4. KomnaHusa obasaHa:

. Ob6ecneunte KnveHTy BO3MOXHOCTb O3HAKOMUTbCS C HacToswum [Jorosopom
odoepTon nepen ero 3aknyvyeHnem nytem pasmelieHms Ha cante Komnanuum un (1nu)
Cepaurce/MobrnbHOM NPUIIOXEHUN.

. O6ecneuntb NpegoctaBneHne KnmeHTty ycnyr B o6bemax, nopsake 1 ¢ Ka4ecTBoM,
cooTBeTCTBYWOWMM TpeboBaHmsiM HacTosiwero [loroBopa odepTbl, OEWCTBYHOLLErO
3akoHopaTtenbcTBa U TpeboBaHMaM, nNpeabsaBngeMbiM K nogobHoro poga ycnyram B
ycrnoBusix obbl4HOro genosoro obopoTa.

. OkasaTb MHble yCNnyrn Ha OCHOBaHUM 1 B nopsigke, NpeaycMOTPEHHOM HaCcTOALLUM
[loroBopom ohepTon n 4ENCTBYIOLMM 3aKOHOOATENbCTBOM.

. CoobwnTb KnnueHTy nepeyeHb AOKYMEHTOB, HEOOXOAUMbIX K NpeacTaBneHuo ang
obpaweHnii B KomnaHuio B TEX UMW NHbBIX CUTYaLMsX.

° He pasrnawatb cBegeHun o KrineHTe, 3a WCKMKOYEHWEM criydaeB, NpsMo
npenycMoTpeHHbIX 3akoHoaaTenbCcTBoM Pecnybnukm KaszaxctaH. KomnaHua octaBnsiet
3a cobon npaeo coobwaTtb ceBegeHns o KnueHTte csoumm [MapTHepam Ha ycnoBusix, B
obbeme n nopsiake, NpegyCMOTPEHHOM HacTosAWwmuM [loroBopom odepTon.

. CoBeplwaTtb WHble [OENCTBUS, NPEAYCMOTPEHHble HacTosAwmum [JoroBopom
odepTon 1 3akoHoaaTenbcTBoM Pecnybnukn KazaxctaH.



. BosmecTutb npu goctmxeHnn s3anmHoro cornacua CTopoH nubo no cygebHomy
peweHnto KnueHty cymmy yuepba HaHeceHHOMY ABTOMOOWIO, MOAKMOYEHHOMY
KnneHTom K MNMognucke npu BbINOMHEHUM YCNYr N0 HacTosweMy [loroBopy-odepTe.

5. CTOUMOCTb YCIYT U MOPAOOK PACHETOB
5.1. Ecnu uHOe He YyCTaHOBMEHO MNPENCKYpaHTOM, AOBEAEHHbIM [O CBedeHUs
HeorpaHU4YeHHOro Kpyra nuy, B nopsigke, NnpegycMOTPEHHOM HacTodAwuM [JoroBopom
odoepTon, cyMMa, ynrnadyeHHas KnmeHTom npu nogknoveHumn K lNognmcke Ha OCHOBaHWN,
B Nopsigke M Ha YCIoOBMUSIX, YCTAHOBIEHHbIX HacToAWMM [JoroBopoM odepTbl Mexay
KnneHtom wun KomnaHuen, paBHAETCS peKoOMeHOoBaHHOWM cToumocTu [lognucku,
ykaszaHHou B ocopmnisembix ¢ KnmeHtom gokymeHtax unm Ha Cepsuce/MobunbHom
NPUOXEHNN, 1 BKITtOYaET B cebsi BO3HarpaxaeHue, Bce pacxoapl 1 nsgepxkm Komnadmn.
5.2. CTOMMOCTb M NOPSAOK OKa3aHUs UHbIX YCNYr U MEPONPUATUA, OCYLLLECTBNAEMbIX
KomnaHuen, okasbiBaeMblX B paMKax yCTaBHOW AeATEeNbHOCTU U He NpedyCMOTPEHHbIX
pasgenom 2 HacTtoswero [oroBopa odepTbl ycTaHasnuBaiTca KomnaHuen B Buae
npenckypaHta, pasmewaemoro Ha cante KomnaHumu. KomnaHua Bnpase B
OLHOCTOPOHHEM MOpPsiAKE U3MEHATb MPENCKYPAHT C pasMeLLeHMEM ero Ha cante 6e3
AONONHUTENBHOro ysegomMmreHna Knuenra.
5.3. B cnyvyae 3akasza KnuneHTOM ycnyr/BbinoniHeHUss paboT, 3a WCKYEeHUeM
CMPaBOYHO-KOHCYMNbTAUNOHHBIX YCAyr BHE Tepputopun OOBCHyXMBaHUSA, a Takxe
AOMONMHUTENBHBLIX YCIYr WUAW LOMOMHUTESNIbHOrO KOonuyecTBa YCryr, He BXOAsWMUX B
nepeyeHb cornacHo [lpunoxeHuto 1 Kk HacToswemy [oroBopy odepTbl, Mpu
HeobXoaMMOCTM NPOBEAEHNST OONONMHUTENbHBIX paboT ans obecrneyeHnst BbINONTHEHNS
ycnyr B paMmkax HanosiHeHus NMognuckn, KnueHT onnavunBaeTt ycnyrn KomnaHmm, ncxogs
13 NpenckypaHTa, 4EenCTBYIOLLEro Ha MOMEHT ero obpalleHus 3a ycnyrom kK KomnaHuu.
5.4. Bce pacyeTbl No HacTtodauwemy [loroBopy odpepThbl MPOMU3BOAATCH B TEHrE.

6. OCOBbIE YCJ1OBUA
6.1. B cootBeTcTBUM CcO cTaTben 438 ["paxkgaHckoro kogekca Pecnybnuku KasaxcraH,
CTOpOHbI [4OroBOPUNNCL, YTO onfarta CTOMMOCTW YCRyr, yKa3aHHblX B pasgene 5
HacToswero [oroBopa odepThl, ABMASETCA MNOMHLIM, OGE30roBOPOYHBIM U SIBHO
BblpaXXeHHbIM akuenTtoM KnneHTom HacToswen nydnuyHom odepThl.
6.2. [lpun nogknioyeHmn Kk [Mognucke KnueHT o6dA3aH 3anonHWUTb M nognucatb Yy
npeactasutensa KomnaHumm w/unn lNapTHépa, AreHTa MUCbMEHHOE 3asiBlieHMe Wunu
3MIeKTPOHHOE 3adBfieHMe O noaknyveHun Kk llognucke/npucoeanHeHun Kk [Jorosopy
ogepTbl nocpeacTeom Cepsuca/MobUNbHOrO NPUNOXEHUS.
6.3. He coobweHne KnuneHtom Komnanum yyeTHbIX paHHbix AsTomobunsa (VIN-
HOMepa), a paBHO HeBeEpHOe ux coobuwieHne no BuHe KnueHTa Bnevyetr oOTka3 B
BbiNofnHeHUn KomnaHuen paboT u npegocTaBneHUM NPUOPUTETOB, NPEAYCMOTPEHHbIX
HacToswwum [JoroBopomMm odepThl.
6.4. CTOpOHbI goroBopunnck, 4to [oroBop odepta mexay KomnaHven n KnueHtom
CUMTaEeTCs 3aKkNiYeHHbIM ¢ MOMeHTa AkuenTa nybnuyHon odepTbl Komnanum nymem
gpyyeHuss AeeHmy, KomnaHuu u/unu ezo [lapmHepy OOKyMeHmMOo8, codepxxaujux
gorneusbserieHue KnueHma Ha nogkntoyeHue K MNMognucke n ero o6s83aHHOCTb ONNaTUTb
CTOMMOCTb NofgknodeHus K [llognucke wnu coenacHo nyHkKma 2.3 Hacmosiueao
Lloezosopa ogpepmbi.
6.5. CTOpOoHbI goroBopunuck, 4to [oroBop odepta mexay KomnaHven n KnueHtom
npekpawaeTca B Crydyasax, NpeaycMoTpeHHbIX pasgenoMm 3 Hacrtosdwero [orosopa
odepThl.
6.6. CTOpOHbI goroBopunuck, 4Yto [loroBop odepta MOXeET BbiTb PaCTOPrHyT AOCPOYHO
CTtopoHamu unn Mo pelweHuo cyda, ecrnu B nepuog ero AencTtBus MNpou3oLusio
CYLLECTBEHHOE W3MEHEHNE OOCTOATENbLCTB, U3 KOTOPbIX CTOPOHbI MCXOAWNW MpU



3aknyeHun Hactosiwero [loroBopa odepThbl, Korga aTn obCcToATeNbCTBa N3MEHUNNCH
HaCcTONbKO, 4YTO, ecnn Obl Takne WU3MEeHEeHUs MOXHO Obino npeaBuAeTb 3apaHee,
HoroBop-ocepta mexagy CrtopoHamu Boobuie He Obin Obl 3aknoyeH Mnn Gbin Obl
3aKNI0YeH Ha YCIoBUAX, 3HAYUTENBHO OTNNYAKOLWNXCH OT COrfnacoBaHHbIX YCNOBUM MO
AaHHomy [loroBopy oghepThl.

6.7. CTOpOHbI [O0roBOpPUNUCL, 4YTO B pamMkax HacTtoswero [orosopa odepThbl
HagnexawumMmmn B paBHON CTENEHN NPU3HAIOTCA YBEAOMINEHUSA, COOOLLEHUS, 3asiBIIEHMS
W nHas BO3MOXHasa nepenucka wmexgy CTopoHamu, coBeplleHHasd MUCbMEHHO,
oTnpaBneHHas W/wunu nonyyeHHas rnocpencTBOM 3IEKTPOHHbIX, TeneMOHHbIX U MHbIX
CPencTB CBA3M, a Takke nogaHHbIX nocpeactsom Cepsuca/MobunbHOro nNpunoxeHus.
Mpn ucnonb3oBaHUM CNYXO KOPOTKUX TEKCTOBbIX coobieHun (SMS-cooblieHunin) npu
nepegadye wMx Ha YCTPOWCTBa, NpedHasHadyeHHble Ans npuema/nepenadun Takux
COOOLLEHNA 3TO MPaBUNO MPUMEHSETCSA TOMbKO AMs1 COOOLLEHUIN, HanpaBreHHbIX CO
ctopoHbl KomnaHuu. KomnaHusa octaBnsieT 3a cobon npaso UCNonb30BaTb NMHopMaLmio,
coobuleHHylo KnueHToM npu nogknoveHun k lognucke Ha ycnoBusX M B nopsake,
NPeayCMOTPEHHOM HacTodAwmM [1oroBopoM ogepTon pasymMHO U 0OOBPOCOBECTHO B
CBOMX Lensx.

6.8. CTOpOHbI A0roBOPUIIUCH, 4YTO Yycnyrn KomnaHum OKasbiBaloTCH TOMbKO TOMY
ABTOMOOMMIO, KOTOPbLIN YKa3aH B y4eTHbIX AaHHbIX, XpaHawmxca y Komnanun. B cnyyae
cMeHbl ABTomMOBUNA, KnneHT 06a3aH coobwmnts 06 atom KomnaHum B TeyeHune Tpex
paboyunx ¢ gHeh C MOMeHTa Takoro uaMeHeHusi. Oba3aHHOCTb KomnaHuM okasbiBaTb
ycrnyrm c paHHbiM ABTOMOOMNEM BO3HMKaeT TOMbKO 4Yepe3 72 4yaca C MOMEHTa
N3MEHEeHNs1 YY4eTHbIX AaHHbIX. Takoe nsmeHeHune fonyckaetcs He 6ornee 4em oauH pas B
TeyeHne cpoka genctema [jorosopa oepThl.

6.9. CTopoHbl [goroBopunncb, 4YTO KnuneHTbl, yKasaBliMe B YYeTHbIX [AaHHbIX
ABTOMOOMNN, He 4dBndalWMecs OOBLEKTOM oOKasaHusa Ycnyr, BbINOMHEHUs paboT B
COOTBETCTBUMN C HacToswmm [JoroBopoM odepTomn, He BrpaBe Nosib30BaTbCs ycnyramm
n pabotamm B pamKax OIKCTPEHHOMW TEXHUYECKOM MOMOLWM W 3BaKyaumm ITUX
AsTOMOGUMnen. KomnaHma BnpaBe okasaTb yKasaHHble YCIyru, BbIMOMHUTb yKa3aHHble
paboTbl B OTHOLUEHUM Takmx ABTOMOBMNEN NPU HANUYNN TEXHNUYECKON BO3MOXHOCTU 3a
cyeT KnueHTa.

6.10. CTopoHbl goroBopunucb, 4to KomnaHusi BnpaBe B OOHOCTOPOHHEM MNOpPsSiAKe
pacToprHyTb [JoroBop-odepTy ¢ KnneHTom B criydae TpexkpaTHOro 3roynotpebneHus
ycnyramu KomnaHum co cTopoHbl KnneHTa, a paBHO Npu TpexkpaTHbIX nonbiTkax KnneHTta
COBEpLUUTbL Takune 3roynoTpedneHuns.

6.11. CTOpOHbI AOroBOPUNUCH cuuMTaTtb 3roynotpebneHvem ycnyramm KomnaHuu co
cTopoHbl KnueHTa cneagyouwme genctemsa KnuenTa:

- TpexkpaTHoe HeBbINOMHEHNe YCTHbIX pekoMeHaauum Komnanuu, aaHHble KnueHTy npu
oKasaHuW ycryr u 3aduKCUMpPOBaHHbIX Ha 3anuncsX 3BOHKOB, Ha YCMNOBUAX U B Nopsaake,
NnpeaycMOTPEHHbIX HacTOosILLUM [loroBopom ocbepTon;
- 3aka3 ycnyr no TPaHCNOPTUPOBKE TPAHCMOPTHOIO CpeacTBa WM  3KCTPEHHOW
TEXHNYECKON NOMOLWM B cCriydasix, He MnpeaycMOTPEeHHbIX HacToswum [loroBopom
odepTOn;

- YMbILWEHHbIN 3aKa3 ycryr No TEXHMYECKOW NomMoLun 6e3 HeobxoaumMocTu, a paBHO
YMbILWMEHHbIN 0B6MaH KomnaHum npu ykazaHuM HeoOGXOAMMOCTW B  BbIMOSIHEHUM
KomnaHuen paboT, okaszaHuMu ycryr Ha YCNoBMAX U B NOpsiAKe, NpeayCMOTPEHHOM
HacTos UM [orosopom odepTon;
- Tiobble ymblneHHbIE AencTBuA KnueHTa, HanpasfieHHbIe Ha BbiNofiHeHWe KomnaHuen
paboT, B nopsgke MHOM, YEM YCTAHOBIIEHO HacToALWMM [JoroBOpoM odhepTon.

6.12. Hu npu kaknx obctoaTenbctBax HM KomnaHus, H1W ero npeactaBuUTenNn He HecyT
OTBETCTBEHHOCTb nepen KnueHToMm, nepen nobbiMu TpeTbMMn nuuammn 3a nobown
KOCBEHHbIN, CryvyarHblA, HEYMbILSIEeHHbIM yulepb, BKYas YNyLWEeHHYI Bbirogy unm



NnoTepsHHble AaHHble, Bpea YecTn, 4OCTOMHCTBY Uy AeN0oBOW penyTaunn, Bbi3BaHHbIN B
cBA3nM C ucnonb3oBaHuem CepBuca/MobunbHOrO  NPUNOXEHUS, COLEPXUMOro
CepBnca/MoOnnNbHOro NPUNOXeHUa UM UHbIX MaTepuanoB, K KOTOpbIM KnneHT mnu
WHble nuua nonyymnu pgoctyn ¢ nomowpbio CepBuca, paxe nNpu  OTCYTCTBUM
npegynpexneHns co CTOpoHbl agmuHucTpaumm CepBuca/MoBUNBHOro NpUNoXeHus o
HanM4ynMn BO3MOXHOCTU TaKUX HEraTUBHbIX NOCNEACTBUN.

6.13. KnueHT npeaynpexaeH o Tom, yTo KomnaHus, saensowasaca npasoobnagarenem
CepBnca/MoOMNbHOro NpUNOXeHus,, He HEeCeT OTBETCTBEHHOCTW 3a HeraTuBHbIE
NOCNeACTBUS, KOTOPbIE MOTyT HacTynUTb NMpPU NoceLweHnn n ncnonb3oBaHnn KnneHtom
BHELLHMX PECYPCOB, CCbINKN HA KOTOpbLIE MOryT coaepxaTtbcst Ha CepBuce/MobunbHOM
NPUNOXEHNN.

6.14. KnueHT cornaceH c¢ T1emM, 4yTto KomnaHusi He HeceT OTBETCTBEHHOCTU nepen
KnueHTom B €BS3M C NMOObIMU BO3MOXHBIMU UM BO3HUKLLNUMMW YObITKaMU, CBA3aHHLIMU C
nobon umHpopmaumen pasmewwaemon Ha CepBuce/MobUNbLHOM  NPUNOKEHUN,
perucTpaunen aBTOPCKMX MNpaB W CBEOEHUMSIMM O TaKOW perncrtpauuu, ycryramm,
AOCTYMHLIMUW NI NOMYYEHHbIMU Yepe3 BHELLHNE pecypcbl MO0 NHble KOHTaKTbl KnneHTa,
B KOTOpbI€ OH BCTYNWI, UICMONb3ys pasmelleHHyo Ha CepBrnce/MoBMnbHOM NPUNoXeHnn
MHGOPMAaLINIO UMK CChISIKM Ha BHELLHWE pecypChl.

6.15. KomnaHusi He HeceT OTBETCTBEHHOCTb 3a cbom B pabote CepBuca/MobunbHoro
NPUMAOXEHNs Ha MNPOrpaMMHO-TEXHUYECKNX cpeacTtBax KnmeHTa, HeumcnpaBHOCTU
NPOrpaMMHO-TEXHUYECKMX cpeacTB KnueHTa.

7. NOPAAOK PA3PELUEHUA CMMOPOB, NEPCOHAJbHbLIE OAHHBLIE
7.1. Bce cnopsbl n pasHornacus mexay Komnanuen n KnneHtom paspeluarotcs nyTem
neperosopoB. Ecnn neperoBopbl, He NpMBENU K pesynbTatam, TO KnueHT, nmetrowmmn
npeTeH3nn Kk Ycnyram, OOSMKEeH HanpaBuUTb NMPETEH3MOHHOE MUCbMO Ha 3MEKTPOHHYH
noyty support@3a.com.kz nmbo no wmecty HaxoxaeHus KomnaHum. KomnaHus
npegocTaBnseT OTBET Ha MNpPeTeH3MOHHoe nucbMo KnueHta B TeyeHue 10 (gecaTu)
KaneHaapHblX AHEW CO AHA MOfydYeHuss Takoro nucbMa. KnueHT o06a3aH npu
HanpaBneHMn NPEeTeH3NOHHOro nucbMa uMnu MHoro obpaweHue B agpec Komnanuu
NPUMOXNUTb KOMUIKO [OKYMEHTa, YOOCTOBEPSIOWEro IIMYHOCTb, U WHble [OOKYMEHTHI,
KOTOpble NOATBEPXOalT CyTb npeTeH3un. Komnanven y KnmeHta wmoryt ObiTb
3anpoLUeHbl LONOMHUTENbHbIE JOKYMEHTbI ANA PAaCCMOTPEHNSA NPETEH3NOHHOIO NUCbMa
Unn wnHoro obpaweHns, kotopble KnmeHT o65a3aH 6ynet npepoctaButb. [pu
HeJOCTMXKEeHUM cornacus cnop Mexay CTopoHaMu paspeluaeTtcd B cyaebHoM nopsigke no
MeCTy HaxoxaeHus KomnaHum B COOTBETCTBUM C OEVCTBYIOLLMM 3aKOHOOATENbCTBOM
Pecnybnuku KaszaxctaH. A3bikoMm cyaebHoro pasbupatenbctea 6yaet pycCckuin a3blK.
7.2. CTOpOHbl 0CBOGOXOAKTCA OT OTBETCTBEHHOCTM 3@ HEWUCMNONHEHWe unu
HeHaanexatilee WCNONHeHne CBOMX 0bA3aTenbCcTB, NpefycCMOTpeHHbIX [JoroBopom
odoepTon, B Criydae €eCcnnm Takoe HEWUCMOfHEHWE SABUMOCb CIeACcTBUEM [OeNCTBUM
0BCTOATENBLCTB HEMPEOAOSTIMMON CUMbl (POPC-Maxop), B TOM 4YUChe Ype3BblHalHbIX U
HenpenoTBpaTUMbIX OBCTOATENLCTB, NPU KOHKPETHLIX YCNOBUSIX KOHKPETHOro nepuoaa
BpemeHun. K obcToaTensctBam HENpeoaoIMMON CuUibl OTHOCATCS, B TOM YUCIE, HO, He
OrpaHMYMBasCb TOMbKO 3TWUM, TakuMe SBMEHUs CTUXUAHOIO XapakTepa Kak:
3emneTpsceHve, HaBOAHEHWe, yaap MOSiHMM, Onon3eHb, Temrnepartypa, cura BeTpa u
YPOBEHb OCAa[KOB, WCKIlOYaloLWmMe HOPMarnbHY XU3HedeATeNnbHOCTb, MopaTopun
OpraHoB BNacTu 1 ynpasrieHus; 3ab6acTOBKU U UHble NO406HbIE OBCTOATENBbCTBA.
7.3. CTtopoHa, nonaswas nop BnusiHue dOpC-MaxopHbIX 06CTOATENLCTB, 0bsi3aHa
yBegomutb 06 aTtom apyryto CTOpPOHY B pasyMHbIl CPOK C MOMEHTA, Kak en cTano
M3BECTHO O HACTYNfEHUN TakUX OBCTOATENBCTB.
7.4. KomnaHuga BripaBe cobupaTtb, UCNOMb30BaTb, NepedaBaTb, XPaHUTb UMW UHbIM
obpasom obpabaTbiBaTb (ganee coBmecTHO — "O6pabatbiBath") WHopmauwuio,


mailto:support@3a.com.kz

npegoctaBnsemyto  KrnneHTom, KoTtopass MoOXeT ObiTb CBfA3aHa C KOHKPETHbIMMU
dusndeckumn nuuamn (gnanee — "lNepcoHanbHble paHHblie"). KomnaHust Bnpase.
Ob6pabaTtbiBatb [lepcoHanbHble OaHHbIE B COOTBETCTBMM C  LENCTBYHOLLMM
3aKoHO4aTeNbCTBOM W npodeccrMoHanbHbiMn Hopmamu. KomnaHua notpebyer oOT
kaxxgoro u3 [lapTtHepoB, OOpabatbiBatowero [lepcoHanbHble OaHHble OT MMEHU
KomnaHun cobntoaeHns ykasaHHbIX TpeboBaHuU.

7.5. KnuneHT 0053yeTcs npepnocTtaBnsaTb [LOCTOBEPHble MNEepCOHanbHble OaHHble B
MobunsHom npunoxeHun nnm Cepauce.

7.6. KomnaHus o653yeTca BbINONHATL TpeboBaHWs, NpegyCMOTPEHHbIE OENCTBYOLLMM
3akoHopatenbcTBoM PK, cBfA3aHHbIX C 3aWMTOM NepcoHanbHbIX AaHHbIX. KomnaHwus
obecneynBaeT COXpPaHHOCTb MEpPCOHarbHbIX AaHHbIX U NPUHMMAET COOTBETCTBYHOLLME
Mepbl MO MX 3aWuTbl, WCKNKOYalWwme [OOCTYyn K MNepCcoHanbHbIM  AaHHbIM
HEeYNONHOMOY€EHHbIX JNLL.

7.7. Wcnonb3ys Cepsuc n/mnn MobunbHoe npunoxeHune, KnneHt noareepxgaeT, 4Yto
O3HaKOMMEH n cornaceH ¢ MNonutukon no cbopy n o06paboTKM NepcoHarnbHbIX AaHHbIX,
pacnonoxeHHon no agpecy: https://3a.com.kz/privacy-policy. Cornacue ¢ ykasaHHbIM
AOKYMEHTOM ABNSETCH NOMHbIM U 6€30roBOpOYHbIM

8. 3AKIKOYUTEINbHDbIE NMOJNTOXEHWUA
8.1. Bce ycnosusa [oroBopa odepTbl Mexay KnueHtom n KomnaHuen, Bkroyas
CyLLeCTBEHHblEe, NpuBedeHbl B Hactodwem [loroBope odepTe U SABMASKTCA ero
HEOTBHEMITIEMOM YacTbHO.
8.2. B pa3ymHO Heobxoaumoe Bpems HactodAwmn [JoroBop odpepTta byaeT nepeseneH
Ha Kasaxckum A3blk. B cnyyae BO3HWKHOBEHMSI NMPOTUBOPEYUN MEXAY PYCCKUM WU
Ka3axCKvM TEKCTOM J0roBopa, NpenmyLLectTBo 6yaeT MMeTb TEKCT 4OroBopa Ha PyCCKOM
A3bIKE.
8.3. Bo BCceM ocTanbHOM, YTO HE yperynmpoBaHO UM HE NOSIHOCTbIO YPErynmpoBaHo
HacTtosAwmuM [loroBopoM oOepTon, CTOPOHbI PYKOBOACTBYHOTCHA OEUCTBYHOLLUM
3akoHogaTtenbcTtBoM Pecnybnukn KasaxctaH. 3oHa OTBETCTBEHHOCTM Ycnyru
3BaKyauuu nnu TexnomoLLm B paMmkax Hactoswero [lorosopa oepTbl NpegocTaBnanTCs
Ha Tepputopumn ropogoB Pecnybnukn KasaxctaH u  Kelprelackon Pecnybnuku,
NepeYvYnCriEHHbIX HUXE U Ha pacCTOsIHAM B 3aBUCMMOCTM OT Tuna Mognucku:
Pecnybnuka KaszaxcTtaH:

HasBaHue ropopa O6nacTtb

Anmarbl

AcTaHa

LLbIMKeHT

AkTobe AKTIOOMHCKas

KaparaHga KaparaHguHckasi

Tapas YKambbinckas
YcTb-KameHoropck BocTouHo-KaszaxcTtaHckas

MaBnogap MaBnogapckas



ATblpay

ATblpayckas

Cemen Abawnckas

Kbisbiniopaa Kbl3blriopamHckas

Akray MaHrucTayckas

KocTtaHan KocTtaHarvckas

Ypanbck 3anagHo-KasaxctaHckas

MeTponaBnoBcK CeBepo-KazaxcTaHckas

TypkecTaH TypkecTaHckas

KokweTtay AKMOnunHckasa

TemupTtay KaparaHguHckas

TangbikopraH XKeTtbicyckas

OknbacTys lMaBnogapckas

KeskasraH YnblTayckas

Banxaw KaparaHanHckas

Kynbcapsbl ATbipayckas

CapblaraLu TypkecTaHcKas

KoHaeB AnmaTuHckasa

Puooep Bocto4Ho-KasaxcTaHckas

Adros Abawnckas

Ecuk AnmaTuHckasa

HKutukapa KocTaHanckas

Ywapan XKeTtbicyckas
Kbipreiackasa Pecnybnuka:

HasBaHue ropopa O6nacTtb

Banblikybl

Wcebik-Kynbckas

BaTkeH

BaTkeHckas

Bulikek




[xanan-Abapg [xanan-Abaackas
Kapa-banta Yynckas

Kapakon Mccebik-Kynbckas
Kbi3bin-Kua BaTkeHckas
HapblIH HapblHCKas

Ow

Tanac Tanacckas
YonnoH-ATa Wccebik-Kynbckas

PekBn3utbl Komnanuu:

TOO «Automotive Assistance Alliance»

BWH: 200 740 002 052

KOpuanyecknin agpec:

Pecnybnuka KasaxctaH, r. Anmarsl, yn. Hazap6aesa 250, oguc 5-6
BaHkoBCKME peKkBU3UTbI:

AO «HapogHbin baHk KazaxctaHa»

IBAN (KZT) KZ966018861000968121

SWIFT: HSBKKZKX

KBe 17



MpunoxeHue 1 k [loroBopy odepThbl

NMPABUITA N YCNOBUA NPEAOCTABIIEHUA YCNYT KITUEHTAM NO TUMY
noannuckKu

HanonHeHue Ycnyr cornacHo tuna lNMoanuncku:
TUM NoANMCKA

Ycnyra/ BASIC | CLASSI PLU VIP BLAC CAR PREMI
CoObiTue C S K E ER

MynbTuapais v v v v v v v

OBakyauus

asTo npwn AT v v v v v v v

OBakKyauus
aBToO npu v v v v v v v
nornomke

3ameHa
Koneca

Nogkaydka
KOnéec

TexHu4eckas
KOHCYnbTauus v v v v v v v
no TenegoHy

KoHcynbTauusa
topucTa no v v v v v v v
TeneqoHy

3anyck
asuratens npu
pasps>KeHHOM
akKymynaTope

MNopBo3
TonsnmBa

CnpaBo4HoO-
nHdopMaLnoH v v v v v v
Hasi nogaepkka

BosBpawieHue
aBTO Ha gopory v v v v v v
npu OTT1

BckpbiTne
aBTomobuns

TpaHcdep npwu
3BaKyauum
aBTo (max. v v v v v
5000,00T1r wnmn
50KkMm.)

KomnbtloTepHas
AnarHocTuka

OTorpes
3aMKOB

OTorpeB aBTO v v v v v




MNonBo3
TEXHUYECKNX
XnagkocTten

ABTOKOHCbLEpP
xK:

3anucb Ha
TEXHUYECKNI
OCMOTP

3anucb Ha
cepBUCHoe MU
TEeXHU4Yeckoe

obcnyxunsaHue

BbizoB
AKCTPEHHbIX
cnyx6 npn ATT1

MNownck
3BaKyMpOBaHHO
ro asto B YOI

ABA

MpepocTaBneH
ne cnpaeBku OT
"Kasrngpomet"

3anucb Ha
CE30HHYI0
3aMeHy LIWH

MNomoLlpb B
noucke mecrta
0N Ce30HHOro
XpPaHEeHUs WnH

3anucb Ha
aBTOMOWKY

3anucb Ha
aBTOCEpPBMCHI
(oetennuHr,
NnonmnpoBka,

ap.)

NomoLlb B
BblbOope UeHbl
Ha[CM Ha A3C

TpesBbin
BOOMTENDb
(max.7000Tr
unm 50km.)

2 pasa

NogMeHHbIN
aBToMobUInb
(oo 3-x gHewn)

1 pas

Bunetsbl Ha
noesg/camornet

1 pa3

lMpoxueaHne B
oTene/rocTuHn

ue

1 pa3




no 1

KACKO MJTH.
r.
30Ha
AencTBuA/Tepp PK, 30 km 50 50 50 km 50 km 100 km
nTopus ropoa KM KM
obcnyxmBaHus
2. Yenyrm n cobbiTusi, CBsi3aHHbIE C BbIMOMHEHNEM MeponpuaTui no loaBosy

Tonnmea, 3aMeHe NoOBPEXAEHHOro Koneca, BekpbiTuio ABepu aBTomobuns, SBakyaumsix
npu nonomke n AOTI, OkazaHuo ycnyr KpyrinoCcyToO4MHOM TEXHUYECKOW KOHCYNbTaumMm no
TenecdoHy, OkaszaHuMiO ycnyr no OPUANYECKOM KOHCYNbTauuuM Mo TenedqoHy,
BbIMOMHATCA MpU  YyCcroBuu yaaneHHoctTn AsTomobuns He panee Tepputopun
obcnyxuBaHua Komnanun. [pu HaxoxgeHun ABTOMOOMNS BHe nNpeaenoB 30HbI
pencteusa / Tepputopun obernyxuBaHus, ykaszaHHow nyHkte 8.3. [loroBopa odepThl,
n/vnn npu BbINOMHEHMM paboT n ycnyr Gonee 4em OAuH pa3 No KaKAOMY COObITMIO,
AaHHble paboTbl M ycnyrn okasblBatoTCA KnveHTy B nopsgke, ykasaHHOM B MyHKTe 5.3
HacToswwero [lorosopa odepTbl. KonnyectBo obpalleHnn 3aemucut ot Tuna Mognucku.

3. Ycnosusa n uHgopmauunsa no ycnyram, ykaszaHHblM B nNyHKTe 1 [punoxeHus:

. MynbTugpane — Ycnyra 3akpennsetcda 3a ABToMobunem, BOCNOSb30BaTbCSA
ycrnyrov mMoxeTt nobor BoauTenb UMeLW M NpaBo yNpaBnaTb JaHHbIM TPAHCMOPTHbLIM
cpeacteoM (McknoueHnem saBnseTca ycnyra BCKpbiTust ABTOMOGUNS)

. OBakyauunsa (OTl/nonomka) - Ecnn TexHudeckass nomollb Ha gopore He pgana
pe3ynbTaToB, UMK Koraa usHavanbHO MNOHATHO, YTO OHa byaet 6e3ycneluHa, onepaTop
KoHTakT-ueHTpa opraHusdyeT aBakyauuto. OnepaTtop pekoMeHAyeT aBakyauuto B
CepBucHbIN LeHTp (ganee — «CL»), roe 6bin npnobpeteH asTomobuns. MakcumansHoe
paccTosiHMe Mo oKasaHuio YCryr 9Bakyauuu 3a npegenbl rpaHuL, ropofoB 3aBUCUT OT
Tvna lMognucku. B crnyyae npeBblleHUA pacCTosiHUS TeppuTopum 0BCNYXMBaHUSA
AononHUTenNbHble pacxodbl onnadvBarTcs KnueHtom KomnaHuu wnu  [MapTHepy
KomnaHum camocToaTenbHO. OBakyaunsa no xenaHuto KnueHta npomMsBoanTcs B gpyrue
CLU, pacnonoxeHHble B ropogax, OTNMYalLWMXCa OT MOCTOAHHONO MECTOHaXOXOEeHUS
KnueHTa, akTyanbHbIA CNUCOK, KOTOPbIX NpeacTaBneH Ha oduumanbHbiX canTax
asTonpoussogutenen. B cnyvyae nosTopHom aBakyauum asTomobuns ¢ CLL Ha gpyroe CL
B paMKax 0gHOro cobbITus, Npy TOM, 4TO aBTOMOBOUIbL paHee Obln 3BaKynpoBaH B NepBoe
CU no lMoanucke, KnueHT onnayvMBaer ycrnyrn MOBTOPHOM 3Bakyauum asToMobuUns
cornacHo n. 5.3. [loroBopa oepTbl. KoOMnaHnsa nmeeT npaBo B Crlydae BO3HUKHOBEHUS
CMOPHOW cuTyaumm 3anpocutb y KnneHta nogreepxgatoLlmne 4OoKyMeHTbl 06 yCTpaHeHuun
HencnpaBHOCTEN aBTOMOBUNA NO HacTynuBLUEMY COObITUIO, KOTOPbIE CTanu MPUYNHON
nepBoHa4yanbHOW 3BaKyaLum asTomobuns B gaHHbIn CL.

. TexHnyeckass nomowb - B cnyvyae HactynneHua CobbiTus, onepatop KoHTakT-
ueHTpa KomnaHuu Bbl3biBaeT aBTOMOOUIb TeXHNUYECKon NoOMOoLLN, YTOBbI BOCCTAHOBUTL
rotToBHOCTb ABTOMOOMNA K ABMXeHU. MakcumanbHbi 6ecnnatHbin gna KnueHnTta
nepenpober aBToMobUNA TEXNMOMOLLWM 3a Npefernbl rpaHul, ropogoB 3aBUCUMT OT Tuna
Mognuckn. B cnyyae npeBbllEHUS PacCTOAHUA  OOMONHUTENbHbIE  pacxoAbl
onnaymsatoTcs KnueHtom Komnanum unu MaptHepy KomnaHum camocTosiTENBHO.

. 3ameHa noBpexaeHHbIX Konec - B cnyvyae ecnu ABToMOOunb KnueHta He MoxeT
HayaTb UMM NPOAOIIKUTL OBWXEHWE BCNenCTBUE MOBpeXAeHus WnH ABTOMOOWNS, TO
KomnaHna no pakty obpaweHuns KnueHTa HanpaBnsetr cneumanucta Aans
OCyLLeCTBMNEHMS 3aMeHbl konec ABTomobuna KrnveHTa € uUenbi BOCCTaHOBUTb
rOTOBHOCTb ABTOMOOUIIA K CaMOCTOATENbHOMY ABWXKEHM0. OkasblBalOTCH TOSMbKO
paboTbl MO CHATUIO MOBPEXOEHHbLIX KOMEC M YCTAHOBKM Ha MX MECTO UMEKLUMXCS Y



KnueHTa 3anacHbix Kosiec (LUMHOMOHTaX W PEMOHT Kofec He npeayCcMOTPeH B 3TOM
ycrnyre u okasblBaeTcsi OTAenbHO), u/nubo asakyaumss ABToMobunsa/konec BMecTe C
KnueHtom pgo Gnukanwero LWMHOMOHTaXa, B 3TOM Criyd4ae CTOMMOCTb paboT no
LUMHOMOHTaXy onraymsaeT KnueHT caMmocToATernbHO. [1py HEBO3MOXHOCTU EMOHTaxa
NOBPEXOEHHbIX KONec Mo MpUYMHEe YCTaHOBIIEHHbIX HAa HUX KOSTIECHbIX CEKPEeTOK NMbo
HeucnpaeHbIX KPENEXHbIX 3IEMEHTOB KONeC - AOMOSMHUTENbHbIE PaboThl OnfavyMBaloTCA
KnueHToM camocToATeNnbHO Ha MecTe no (pakTy oOKasaHus ycnyru no 3apadHee
coobweHHomy  Tapudy. Ycnyra  oka3biBaeTcs  GecnnatHO B npegenax
agMUWHUCTPATMBHbBIX FpaHuL ropogoB Tepputopun O6CnyxmnBaHMs U Ha pPacCcTOAHUN B
3aBucumocTtun ot Tuna [lloanucku. Ecnn pacctosHne B Nyt OT agMUHUCTPaATUBHOW
rpaHuubl Mopoga [0 mecTa (hakTUYEeCcKoro HaxoxaeHuss ABTomMobuns npesbillaeT
pacctosiHne Tepputopumn obcnyxmBaHmss no Tuny [lognuckn, TO ycnyra MOXeT ObiTb
oKaszaHa nNpu yCroBuMM HanMynsa B JaHHOM MECTHOCTU TakoW TEXHUYECKON BO3MOXHOCTM,
a B cCnyyae NpeBblLLEHUS pacCcTosiHUS TeppuTopun OBCNYXMBAHUSA AOMOSMHUTESbHbIE
pacxodbl 3a OOMNOSHUTENbHOE pacCTodAHMe (3TO pacCcTosiHMe Adanbue TeppuTopuun
obcnyxuneaHua no Tuny MNMognuckn)  KnueHT onnayvMBaeT CaMOCTOATENbHO Ha MecTe
no gakTy oKasaHus ycryrun no 3apaHee coobweHHoMmy KnueHTy Tapudy. Konuyectso
obpaweHuni 3a paHHom Ycnyroh KnvMeHTOM — He OrpaHu4yeHo, €eciv UHOoe He
npegycmoTtpeHo ycrnosuamu Mognucku. MNMogkadka konec - B cnyyae ecnu ABTomobunb
KnueHTa He MOXeT HavyaTb UNu NPoaOIMKUTL ABMXKEHWE BCIIeACTBME CMNYLLEHHbIX WWH Ha
AsTomobune, To KomnaHusa no gakty obpalieHua KnuneHTta HanpaBnseT crneymnanucta
ANa ocywecTBneHus nogakadku konec ABTomobuns KnmeHta ¢ uenbo BOCCTAHOBUTb
roTOBHOCTb ABTOMOGUINSA K CAMOCTOATENbHOMY ABUXEHMIO.

. TexHudeckas KoHcynbTauus no tenedoHy - KoHcynbTaumsa ¢ mexaHmkom KomnaHmm
n/vnun MNMapTHepa, BO3MOXHOCTb Ans KrnneHTa camOCTOATENbHO YCTPaHUTL OTAerbHble
Merkue HeucnpaBHOCTU. B oTgenbHbIX crnyyvyasx BO3MOXHOCTb CaMOCTOATENbHO
NPUBECTU MALLVHY B OBUXEHME.

. FOpunaudeckan KoHcynbTauua no TenedoHy - B pamkax ycnyrm [OCTYMHbI
KOHCynbTauMnm no Bonpocam: npuobpeTeHns, HanoroobnoXxeHus, COBEpLUEHMUS
perncTpaunoHHbIX AEeNCTBUM, JKCnyaTtauuu, OTYYXOEHUs, MeHbl, 3arnora, JapeHus n
COBEpLUEHUS MHbIX rpaXgaHCKO-NPaBOBbIX COEMNOK C TPaHCMOPTHbIMU CpeacTBamy;
CBSA3a@HHbIM C MPOXOXAEHNEM roCcygapCTBEHHOrO TEXHUYECKOrO OCMOTpa aBToMobuns;
NoO WHbIM BOMpPOCaM MNPaBOOTHOLWEHU B 0bnactM aBTOMOOMMBHOrO TpaHcrnopTa W
aKcnsyaTtauum TpaHCNOPTHLIX CPEACTB, B TOM YMcCie No BONpocam B3aMMOOTHOLLUEHWUI C
nNpaBoOXpaHUTENbHLIMW OpraHaMn U UHbIMW OpraHM3aunammn B cepe aBToMOBUITbLHOro
TpaHcnopTa M 3JKcnfyaTtauun TPaHCNOPTHbIX cpedcTB. KoHcynbTauus no TenedoHy
AOCTYMHa KPYrriocyTouHoO, 24/7.

. 3anyck geuratens - B cnyyae ecnn Astomobunb KnneHta He MOXET HadaTb uin
NPOOOIMKNTL ABMXXEHNE BCIEACTBME NOMHOro paspsiga akkymynatopHon 6artapen (AKB),
To Komnanua no dakty obpaweHua KnueHTta nocne npoBeneHUs AUCTaHLMOHHOW
ANAarHOCTUKM B Crlydae TEXHMYECKOM LienecoobpasHoCTU HanpasnseT cneynanucta gns
npoBedeHNa MeponpuATUn NO 3anycKy ABuratens gaHHoro ABToMobuns, B TOM 4vucre
HEe MeHee 4YeM OT OOHOro BHELIHero UCTOYHWKA. B criydyae BbIABNEHUS TEXHUYECKOW
HeLlenecoobpa3HOCTM — OKa3blBaeTCs Yycryra aBakyauum ABTOMOOWMNS B yKasaHHOe
KnueHTom mecto. Ycnyra okasbiBaetca GecnnatHO B npegenax agMUHUCTPaTMBHbIX
rpaHuvy MopoaoB TeppuTOpMM OBCIYXMBAHUSA U HA PAcCTOSAHMM B 3aBMCMMOCTU OT Tuna
Mognuckn. Ecnn pacctodHue B NyTy OT aAMUHUCTPATUBHOM rpaHuubl [fopoga oo mecta
aKTUYECKOro HaxoXaeHusi ABTOMOOMNSA MpeBblAeT paccTosiHue Tepputopun
obcnyxuBaHua no Tuny lloanucku, To ycnyra MOXeT ObiTb OKaszaHa npu ycnosuu
HanuMyna B JaHHOW MECTHOCTU TakKOW TEXHWYECKOW BO3MOXHOCTW, a AOMOSMHUTENbHOe
pacctosiHne (ganblie Tepputopun obcnyxmeaHusa no Tuny NMognucku) ) B 3ToM crny4yae
KnueHT onnavymnBaeT caMoCTOATENbHO HA MecTe No dpakTy OKasaHWs ycrnyru no 3apaHee



coobuieHHomy KnneHTy Tapudyy. Konnyectso obpalleHnin 3a gaHHOW Ycnyron KnneHTom
— He orpaHudeHo, ecnn uHoe He rnpegycmoTpeHo ycnoBuamu [loanuckun. oaBos
Tonnuea - B cnyyae ecnu ABToMob6une KnneHTa He MOXeET HavaTb UM NPOLOIMKUTb
OBWXeHWe BCIeACTBME HEOXMOAHHOro MOMIHOr0 OKOHYaHWUs Tonnvea (Kpome rasoBoro
n/vnun anekTpogsuratensi) B TonnmMBHOM 6Gake aBToMobuns, To KomnaHus no dakTy
obpaweHns KnueHTa HanpasnsaeT cneuunanucta gns nogsosa K ABTomobunio Knunenta
TonnmBa B obbeme o 10 (gecsatn) nutpoB Heobxoaumon KnneHTy mapku, 4Tobbl
BOCCTAHOBUTb rOTOBHOCTb ABTOMOGUNSA KnneHTa k aBmxeHunto. CToMMOCTb nepeaaHHoro
Knuenty TonnuBa Bo3Mewlaetca KomnaHuu KrnneHToOM camocTOoATenbHO, B MecTe
nepegayn TonnveBa, B pa3Mepe CyMMbl, yKa3aHHOW B KacCOBOM (UCKarbHOM Yeke,
BblgaHHOM Ha A3C npu nokynke AaHHOro Tonnvea. Ycnyra okasbiBaeTcs 6ecnnatHo B
npegenax agMUHUCTPATUBHBIX rpaHuy, OpoaoB M Ha PacCTOSAHUM B 3aBUCUMOCTU OT
Twuna MNognuckn. Ecnu pacctoaHue B nNyTW OT agMUHUCTPATUBHOW rpaHuubl fopoaa Ao
MecTa pakTU4ecKoro HaxoxaeHua ABToMobUNs NpeBbllaeT paccTosiHue Tepputopumn
obcnyxunBaHua no Ttuny llognucku, To ycnyra MoxeT ObiTb OkasaHa npu ycrnosum
HanuMyua B JaHHOW MECTHOCTU TaKOW TEXHWUYECKOW BO3MOXHOCTW, a AOMOSIHUTENbHOEe
pacctosiHne (ganblie Tepputopun obecnyxmsaHusa no tuny Mognuckm) B 3TOM cryyae
KnueHT onna4ymnBaeT caMoCTOATENbHO HA MecTe No pakTy OKa3aHWs ycryru no 3apaHee
coobuieHHomy KnneHnTy Tapudyy. Konnvectso obpalleHnin 3a gaHHon Ycenyron KnneHtom
— He OrpaHn4eHo, ecrv NHOe He NpefyCMOTPEHO ycrioBuamMu MNMognuncku.

. BosBpalueHue aBTo Ha gopory npu ATl - B cnyvyae ecnu ABToMobunb KnueHTa He
MOXET HadyaTb WU NPOJOIMKUTL ABMXKEHUE BCreacTBMe cbe3da C JOPOXHOro nomoTHa
no npuunHe [AOTIM, 1o KomnaHua no dakrty ob6paweHna KnueHTa Hanpaenser
cneymanucTa ansa ocylecTerneHns Bo3spawieHna ABTomobunsa KnveHta Ha JOpOXHOe
MOMOTHO C LUeNbld BOCCTAHOBUTb FOTOBHOCTb ABTOMOOWUNSA K CaMOCTOSITENIbHOMY
ABWXEeHU0. Ycnyra okasblBaeTca GecnnaTtHo B npefenax agMUHUCTPATUBHBLIX FpaHuL,
["oponoB 1 Ha paccTosiHUKM B NyTW B 3aBucuMocTK oT Tuna lNognuckn. Ecnu pacctosHue
B NyTW OT agMUHUCTPATUBHOW rpaHuLbl ['opoga 4o MecTa (PakTUYEeCKOro HaxoXaeHus
ABTOMOGVNS NpeBbIlLaeT paccTosHMe TeppuTopumn obcnyxmBaHua no Tuny MNognuckn,
TO ycnyra MmoxeT OblTb OKasaHa Mpu YCNOBMM HannuuMs B AaHHOW MECTHOCTM TaKoWn
TEXHNYECKON BO3MOXHOCTU, a OONOMHUTENbHOE pacctosHue (ganblwe Tepputopumn
obecnyxuneaHusa no Tuny Mognuckm) B aTom criydae KnneHT onnaynBaeT caMoCTOATENBHO
Ha MecTe NO (hakTy OKasaHwusa ycnyrm no 3apaHee coobuwieHHoMy KnuneHty Tapudy.
KonunyectBo obpalueHnin 3a gaHHon Ycnyron KnmeHToM — He orpaHnUyeHo, eCrin MHOoe He
npegycMoTpeHo ycnosuamu lognucku.

. BckpbiTne aBToMobun4 - Ecnn B cnyyae octasrieHnst KnMeHToM KOMMIeKTa Kro4en
oT ABTOMOOMNA B carnoHe 3akpbiToro ABTomMobuna KnueHTa notpebyeTca BCKpbiTME
asepn ABTomobunsd, KomnaHus no gakty obpaileHusa KnveHta B cnydae TEXHUYECKON
BO3MOXHOCTU BCKpbITUA HanpasnseT creuwanucrta ANnA npoBefeHuMs [aHHOro Buaa
ycrnyrn. B criyyae OTCYTCTBMS TE€XHUYECKOW BO3MOXHOCTUM BCKPbITUA  KrineHTty
oKkasblBaeTcsa ycrnyra aBakyauun ABToMobunst B ykasaHHoe KnueHTom mecto. lNepepq
Havyanom paboT no BCKpbITUO ABTOMOBUNA KnueHT obs3aH npeabaBuTb AOKYMEHTbI O
npaBe BnageHMA/NoNb3oBaHUA/pacnopsXeHns AaHHbIM  ABTOMOOMNem. Ycnyra
oKasblBaeTcsa 6ecnnatHO B Nnpegenax agMUHUCTPaTUBHbIX rpaHuL Fopoaos (Tepputopun
obcnyknBaHus) U Ha pacCTossHUM B NyTW B 3aBucumMocTu OT Tuna lNognuckn. Ecnun
paccTosiHMe B NyTU OT aAMUHUCTPATUBHOW rpaHuubl opoga A0 MecTa dakTU4ecKoro
HaxoxaeHna ABToMOOMNA npeBbILaeT paccTodaHue Tepputopum 06CnyXmBaHus no Tuny
Moanucku, To ycnyra MOXeT OblTb OKa3aHa npu yCNoOBUU Hann4ymus B 4aHHON MECTHOCTH
TakoOW TEXHUYECKOW BO3MOXHOCTW, a [AOOMNOMHUTENbHOE pPacCTosiHNE (manbwe
Tepputopum obcnyxmaHua no tuny Moanucku) B aToM cnydae KnueHT onnavvsaet
CaMOCTOATENbHO Ha MecTe No (hakTy OKasaHWs YCryrm no 3apaHee COOBLLEHHOMY



Knuenty Ttapudy. KonudectBo obpalwieHun 3a faHHonm Ycnyrom KrnneHTom — He
OorpaHu4yeHo, ecnmn NHoe He NPeayCMOTPEHO ycrnoBusaMu Noanucku.

. TpaHcdep npu aBakyaumm aBToMobunst (takcu) - B cnyvae OTI wnmn ecnun B
pesynbTate HeucnpaBHocTu ABTomobunb KnuenTta goctaBneH B CLl, KnneHty moxet
ObITb NPeAoCTaBneHo TakCu B 3aBUCUMOCTU OT Tuna lNognnckn ot Mecta nofioMKU Ui
OT MeCTa peMOHTa A0 MecTa paboTbl MM NpoXuBaHus NGO Opyron nokauuu no
xenanuto KnuenTta. Jlumut cymmbl coctaensaet 5 000,00 (nATb ThicsY) TEHre No 4aHHON
ycnyre, a N0 paccTosiHUO cocTaBnsieT He 6onee 50 (NATbAECAT) KUTOMETPOB OT MecTa
NoNoMKu/MmecTa pemMoHTa 40 MecTa paboTbl/MPOXMBaHMA/QPYron nokauum no XenaHuo
KnueHTa. B cnyyae npesbllWEeHNa NUMUTA MO CYMME U pacCTOSHUIO, JOMNOSTHUTENbHbIE
pacxogbl  onnaduBaioTca  KnueHtom  KomnaHun  wnu lNapTtHepy  Komnanuu
CaMOCTOATENBHO.

. KomnbloTepHas aunarHoctvka - [MpoBeaeHne AWarHOCTMKM aBToOMOOMNSa nyTem
CUMTbIBAHUA KOOOB HEUCNPaBHOCTU W NpeaocTaBfieHWe Cnucka OwnboK KrneHTty. B
ANarHOCTUKY He BXOAUT, OBHyrneHne ownbok, nepenporpammMmupoBaHue unuv npoBeaeHne
paboT no peMOHTYy aBToMObuna. Ycnyra okasbiBaeTca 6ecnnatHo B npegenax
agMUWHUCTPATMBHBIX rpaHuy [OpodoB M Ha pacCcTossHUM B 3aBUCMMOCTM OT Twuna
Mognuckn. Ecnn pacctodHue B NyTu OT agMUHUCTPATUBHOWM rpaHuLbl 'opoga 0o mecTa
daKTU4YEeCKOro HaxoXxaeHusi ABTOMOOMNSA npeBbllaeT paccTosiHue Tepputopun
obcnyxmnBaHua no Tuny llognucku, To ycnyra MoxeT OblTb OkasaHa npu ycrnosum
HanMyna B JaHHOW MECTHOCTU TaKOW TEXHWYECKOW BO3MOXHOCTW, a AOMOSMIHUTENbHOEe
paccTosiHne B 3TOM crydae KnneHT onnadnBaeT caMoCTOATENbHO Ha MecTe Mo hakTy
oKasaHus ycryru no 3apaHee coobuweHHoMmy KnueHTy Tapudy. Konnuectso obpaleHni
3a gaHHonm Ycnyron KnneHTomM — He OrpaHuM4eHoO, ecinii MHOEe He MpegyCcMOTPEHO
ycnosusamMmu NMognucku.

. OtorpeB 3amkoB - B cnydae ecnu y ABTomobunsa KnueHta 3amepsnu NUYmMHKa
3aMKa (KoY He NpoBopavYMBaeTCs B NIMYMHKE 3aMKa [Bepu) — OTOrpeB NPOBOAMTCS C
NMOMOLLbIO CNeLmanbHbIX XUOKOCTEN C 0COObIM COCTaBOM, KOTOPbIE CMOCOBHbI pacTonuTb
nen vnu cneumanbHbIX CPeACcTB ANs OTorpeBa NMYMHKM 3aMka. [Mpu BO3HMKHOBEHUM
PUCKOB MOBPEXAEHWUS 3aMKa KITMEHTY, PEeKOMEeHOyeTCs 9BakyupoBaTb aBTOMOOUNb Ha
CEPBUCHBIN LEHTp And oTorpeBa asBTOMOOUNS W MpoBeAeHUs BOCCTaHOBMEHUA
paboToCnOCOBHOCTU NUYMHKM 3aMKa. Ycnyra okasbiBaetcs GecnnatHO B npegenax
agMUWHUCTPATMBHBIX rpaHuy [OpoAoB M Ha pacCTosiHUM B 3aBUCMMOCTM OT Tuna
Mognuckn. Ecnu pacctodHue B NyTU OT agMUHUCTPATUBHOM rpaHuLbl [fopoga 4o mecta
hakTU4eckoro HaxoxaeHuss ABToMOOUNA npesBblaeT paccTtodHne Tepputopuu
obcnyxunBaHua no Ttuny llognucku, To ycnyra MoxeT ObiTb OkasaHa npu ycrnosum
HanuMyua B JaHHOW MECTHOCTU TaKOW TEXHWYECKOW BO3MOXHOCTW, a AOMOSIHUTENbHOEe
paccTosiHne B 3TOM criydae KnneHT onnadmBaeT camoCTOATENbHO Ha MecTe Nno dakty
oKasaHus ycrnyrum no 3apaHee coobweHHomy KnuneHTy Tapudgy. Konndectso obpalyeHui
3a gaHHom Ycnyron KnneHTomM — He OrpaHuM4eHo, ecini MHOe He MnpegycMOTPEHO
ycrnosusimu NMognucku.

. OtorpeB aBTO - B cnyyae ecnu B cunbHble MOpO3bl, ABTOMOOUNbL KnneHta He
3anyckaeTtcs — TexHuyeckas crnyxba nposoaut paboTbl MO OTOrpeBY aBTOMOOUNA NyTeEM
NCrMornb30BaHMA creunanbHOMW TennoBov Nywku. B ycryry BXoAWT TOMbKO, OTOrpeB C
NMOMOLLbIO TEMMOBOM MYLUKN MPOOOoImKUTENbHOCTLIO He Bonee 30 (TpmauaTtu) MuHYT. B
ycnyry He BxogaT paboTbl No yacTudHon pasbopke OBC (CHATME cBeven 3axunraHus,
TONNMBHOro chunbTpa u T4.). JononHUTENbHOE BpeMsi OTOrpeBa aBToOMoObMNA, a Takke
AOMNONHUTENbHbIE paboTbl MO  3anycky aBTOMOOMMS  ONMayvMBalOTCA  KIIMEHTOM
camocTosTenbHo. OTorpeB aBTOMOOUS C NOMOLLBIO TEMSIOBON MyLIN CONPOBOXAAETCS
GonbwKM BblgeneHMeM Tenna BCReAcTBME Yero MOryT ObiTb NOBpeXAeHbl Y3bl
aBTOMOOUNA Takue Kak: 3awuTa [1BC, 3awumta KI1l1, npoBogka gsuratens, nnacTUKoBble
nsgenuns aBTomobuns, Haxogsawmecsa B NOAKaNnOTHOM npocTtpaHcTBe. OTBETCTBEHHOCTb



N PUCKMN 3a BO3MOXHbIE MOBPEXAEHUS NONHOCTbIO HeceT KnueHT. ABTonpon3BoauTenm
HEe PEeKOMeHAYT NPOBeAEHNE arpecCcMBHOrO OTorpeBa aBTOMObOUNS BCNeaCTBUE Yero
pekoMeHAyeTCsl 3BaKyMpoBaTb aBTOMODOUIb Ha CEPBUCHYHO CTaHUMIO AN NpOBeaEHUs
KBannduuMpoBaHHOro oTorpesa B TeNnom Gokce, a Takke NpOBEeLEHUS OMArHOCTUKUN M
paboT ans BoOcCTaHOBMEeHUs npaBunbHon pabotbl ABC. PaboTtbl, npoBeaeHHbie Ha
CEPBUCHOWN CTaHLMW, OMNladnBatoTCs KITMEHTOM CaMOCTOATENbHO. YCryra okasbiBaeTcs
becnnatHo B npegenax agMWHUCTPATUBHbLIX rpaHuy OpoaoB M Ha pacCTosHMM B
3aBucumoct ot Tuna lMognuckn. Ecnu pacctosiHne B Nyt OT agMWHUCTPATUBHOMN
rpaHuubl Fopoga oo mecta hakTMyeckoro HaxoxaeHuss ABToMobunsi npesbillaeT
pacctosiHne TeppuTtopumn obcnyxmBaHus no Tuny loanuckn, To ycryra MOXeT ObiTb
oKasaHa nNpu yCroBuM HanMuusa B JaHHOW MECTHOCTU TaKOW TEXHUYECKOM BO3MOXHOCTH,
a AOMNOSIHMUTENBbHOE PacCTOsIHME B 3TOM criydae KnneHT onnaymBaeT camoCTOSATENBHO Ha
MecTe no pakTy oOKasaHusa ycnyrm no 3apaHee coobuieHHomy KnueHTy Tapudy.
KonnyectBo obpauieHnin 3a gaHHon Ycnyron KnmeHTom — He orpaHnUy€eHo, ecrim MHOE He
npeaycMoTpeHo ycnosusiMmu MNMognucku.

. MoaBO3 TEXHUYECKMX XKNOKOCTEN - B cnyvyae ecnn y KnneHTa B 4opore nossunach
HeobXxoAMMOCTb B Oo0nuMBKe paboumx xuakocTem cneumanuctoel KomnaHum MoryT
AOCTaBUTb KIMEHTY HEOOXOAUMYIO TEXHUYECKYH XMOKoCcTb. CTOMMOCTb >XMAKOCTU
KNMUEHT onnayMBaeT B TMONHOM OObEME CaMOCTOATENbHO HENoCpPeacTBEHHO
WUCMOMHUTENKD COrfacHO npefocTaBfieHHOro 4eka. [lpn  oOpalieHun  KIUeHT
npeaocTaBnsaeT MNofHOe HasBaHuMe W cheuudukauymo HeobXoaAMMOW XMOKOCTU ANs
BO3MOXHOCTU MpuobpeTeHnss HeoOXOAUMOW >KMAOKOCTU. EcCnu KNIMEHT He MOXeT
npenocTaBuUTb TOYHYIO MHpOpMaLMIO Mo cneundukaunm HeobxoagnMMom XMAKOCTN ycnyra
He npegocTaBndaeTcs. Ycnyra MoxeT ObiTb OkazaHa TOSMIbKO Mpu YyCNoOBUM OOCTYMHOCTH
npnobpeTteHns Heobxogumon xugkoctm Ha A3C wn cney marasvHoB. XKnakocTb
OMblBaTeNsl CTEKON He BXoauT B ycnyry. KnueHT obs3aH B nobom crnyvae gaxe npu
OoTKasze OT yCnyrum onnatuTb CTOMMOCTb KYMSIEHHOMW TEeXHMYECKOM XUOKOCTW. Ycnyra
oKasblBaeTcs OecnnatHO B npedenax agMUMHUCTPATUBHBIX rpaHuy [opogoB M Ha
pacctossHun B 3aBucumoctu oT Twuna [lMognuckn. Ecnu pacctosHve B Nyt OT
agMUHUCTPATMBHOW rpaHunubl [opoga [0 MecTta  (PakTUYEeCKOro  HaxoXOeHust
ABTOMOOMNS NpeBbIWaeT paccTtosHue Tepputopun obenyxmeaHus no tuny Mognucku,
TO ycnyra MOXeT OblTb OkaszaHa MpWu YCIOBMW HanuMyus B JaHHOW MECTHOCTM Takou
TEXHNYECKON BO3MOXHOCTW, @ OONOSMHUTENIbHOE paccTosiHMe B 3TOM crydae KnueHT
onsiaymMBaeT CaMOCTOATENbHO Ha MeCTe MO (aKkTy OKasaHws YCnyrm no 3apaHee
coobuweHHomMy KnneHTy Tapndy. Konnyectso obpalleHnin 3a gaHHon Ycnyron KnmeHTom
— He orpaHu4eHo, ecnm NHoOe He NPeayCMOTPEHO ycnoBusamn Nognucku.

ABTOKOHCLEpPX

. 3anncb Ha TexHu4eckun ocMoTp — Ecnu Ha aBTomobune KnueHTta 3akaH4ymBaeTcs
CPOK OEeNCTBUS TEXHWYECKOro ocMoTpa aBToMobunsa cneunanuctel KomnaHum moryTt
HanTK OGnwxanwme MyHKTbl MPOXOXOEHUS TEXHUYECKOro ocMoTpa asBToMobunsa u
3anucatb KnveHTa Ha MakcumanbHO yoobHoe Bpemsi. Ecnu 3anpawwmBaemoe Bpems
3aHATO cneumanucTbl cornacyloT C KNMEHTOM Apyroe AOCTYrnHoOe Ans 3anucu Bpemsi. B
YCINyry BXOAWUT TOMbKO 3anucb Ha TeXHUYECKU OCMOTpP, BCE onsaTtbl NO NPOXOXAEHUIO
OCMOTpa aBTOMOOUMS KIMEHT NPOU3BOANT CaMOCTOATENbHO.

. 3anucb Ha cepBUCHOE M TexHu4veckoe obcnyxmBaHue — ecrnv, Ha aBTomobune
KnueHTa nogowen cpok npoBegeHusa TO (TexHudeckoe obcnyxuBanHue) wnn TP
(Tekywmin peMoHT), KnneHt moxeT obpatutbcs K cneunanuctam KomnaHum ansa sanucu
aBTOMOOUNSA Ha HEOBXOAUMYKO CEPBUCHYIO CTaHLMo. CneymanncTtsl KomnaHmm cBaxXyTCA
C CEPBUCHOM CTaHUMen n noabepyT KNneHTy yaobHoe Bpemsa ans nposeneHns TO n TP.
Ecnn 3anpawmBaemoe Bpemsi 3aHATO chneumanucTbl COrnacyloT C KIWMEHTOM Apyroe



AOCTYNHoe Ans 3annucu Bpems. B ycnyry BxoguT Tonbko 3anuck Ha TO n TP, Bece onnartbl
3a ycryrn, okasaHHble Ha CepBUCHOWN cTaHunKn, KnueHT npousBOANT CaMOCTOATENBHO.

. Bbi3oB akcTpeHHbIX cnyx6 npu AT - B cnyyae ATl KNnMeHT MoXeT NpeaocTaBuTb
BCIO MHopMauuio cneumanuctaMm KomnaHuu, U OHU CaMOCTOATENbHO CBSXYTCH CO
BCEMU HEOBXOAUMBIMU IKCTPEHHBLIMU Cryx6amu 1 BbI30BYT UX Ha MmecTo OTI1. KnneHty
HeobxoOMMO npeaocTaBuUTb [AaHHble YyydacTHukoB ATI, Bpems [OTI1, To4dHoe
MECTOMONOXEHME, a TaKkke NHGPOPMALMIO Kakne Crnyxbbl HY>KHO BbI3BaTb.

. MomMoLLb B NOUCKE 3BAaKyMPOBAHHOIro aBTomobuns - Ecnn ABTomobunb KnnenTta no
YKa3aHW0  COTPYOHMKOB MPaBOOXPAHUTENbHbIX OpraHoB Obin  NPUHYOUTENbHO
9BaKyMpoBaH Ha Apyroe MecTo CTOosHKM u KnueHTy, nocne ero obpaweHus B
npaBoOXpaHUTENbHbIE OpraHbl, He bbina npeaocTasneHa nHgopmaumsi 0 HOBOM MecTe
HaxoxaeHua AsTtomobuns, KnneHt Bnpase obpatutbca B KoHTakT-LeHTp KomnaHum 3a
COOENCTBMEM B YTOMHEHUN MECTa HaxoXaeHus cBoero ABTomobunsi.

. MpenoctaeneHve cnpasku oT "KasrmgpomeT" - [Npu HacTynneHun CTpaxoBoro
cnyyas, Npy KOTOPOM CTpaxoBasd KOMMaHWA 3anpalivBaeT NnoaTBepXAeHWe MorogHbIX
ycrnosu Ha MomeHT AOTI. Mo 3anpocy knueHTa crneunanucTsl KomnaHuu 3anpocsT
odumumaneHyto cnpasky oT PIT1 "Kasrngpomet" n nocne nonyyeHnsa cnpasku nepeganyT
ee knmeHTy. CrnpaBka rotoBMTbCA OT 3-X OHEWN.

. 3anucb Ha CE30HHYI0 3aMeHY LUMH — NPU HACTYNIIEHUN BPEMEHN CE30HHOWN 3aMeHbI
WKH KnneHTy Hy>XHO coobwntb cneumanmuctam KomnaHuu B KakoW LUMHHBIN LEHTP U Ha
Kakylo npegnonaraemyto gaty U Bpemsi HYXXHO 3anucaTb aBToMobunb. Cneumanuctbl
KomnaHum CBAXYTCS C LUMHHBIM LEeHTpOM U 3anuwyT ABToMobunb KnveHTa Ha cMeHy
lWMH W NOATBEPASAT KNWeHTy ero 3anucb. Ecnn 3anpawmBaemoe Bpemsi 3aHATO
cneumanucTbl COrnacyloT C KNIMEHTOM Apyroe AOCTYNHOoe NS 3annucu Bpemsi.

. MomMowl B noucke MecTa Ans CEe30HHOr0 XpaHeHus WuH —KrnueHTy HyXHO
coobwuntb cneumanuctam KomnaHum pasmep LUMH WU panioH npegrnosiaraemoro mecTa
xpaHeHus. Cneunanuctel Komnanum noadepyt 6nvxkaniume mecta Ans XpaHeHUst LUKH U
coobLiaT BO3MOXHble BapMaHTbl C YKkadaHMeM CTOMMOCTMW.

. 3annucb Ha aBTOMOWKY - EcCnu KNMEHT Xo4eT NoceTuTb aBTOMOWKY OH MOXET
obpatutbca Kk cneumanuctam KomnaHum, cOOOWIMB Xenaemoe BpemMs U [aHHble
aBTOMOWKM, B KOTOPYH OH Xo4yeT 3anucatbcd. Crneumanuctel KomnaHum CBSXyTCS C
aBTOMOWKOM M 3anuLlyT aBTOMOOUIb KnNneHTa Ha ygobHoe Bpemsi. Ecnun 3anpawmnsaemoe
BPEMS 3@HATO CMeuManucTbl COrnacylT C KIMEHTOM Opyroe LOCTYnHoe AN 3anvcu
BpeMS.

. 3anucb Ha aBTOCepBUCHI (OETEWnWHr, NonupoBka, Ap.) - Ecnu knueHT xouyet
NOCETUTb aBTOCEPBUC (OETEWNUHr, NOoNupoBKa, Ap.), KnueHT moxeT obpatutbca K
cneunanuctam KomnaHum n coobLmTb aBTOCEPBUC, B KOTOPbIA OH XOYeT 3anucaTbCs.
Cneumanuctel KomnaHuu CBAXYTCS C aBTOCEPBUCOM M noabepyT yaobHoe Ans KnveHTa
Bpems. Ecnu 3anpawmBaemoe Bpems 3aHATO CrieunarnucTbl COrfacyroT C KIUMEHTOM
Apyroe OoCTyrnHOe A58 3arnvcu Bpems.

. Momowwb B Bbibope ueHbl Ha TCM Ha A3C - lMNpu 3anpoce knueHTa, cneunanucTbl
KomnaHum npoBepsaT CTOMMOCTb TonMBa Ha KpynHbix ceTax A3C n coobliaT AaHHyro
MHOPMALINIO KITUEHTY.

. TpesBbl BoguTenb - B cnyvyae HEBO3MOXHOCTM CaMOCTOATENBHOrO yrnpaBneHus
ABTOMOGMNEM B pesynbTare YyXyALeHWs COCTOSHUS 300pOoBbs, MO0 HaxoxaeHus
KNMeHTa B COCTOSHUM arnKororbHOro OnbsiHeHMs, No ¢akTy obpaweHua KnueHta
KoHTakT-UueHTp opraHusoBbiBaeT nepeBo3ky KnuneHta BmMecTte ¢ ABTOMOGUNeM B
ykazaHHoe KrineHTom wMecTo. [lepeBo3ka ocyLllecTBNAETCA MakcumanbHo no 50
(nATMaecaTn) KM OT agMUHUCTPATMBHLIX rpaHul fopogos Tepputopun obecnyxmsaHms,
a CTOMMOCTb YCNyru He JofmkHa npeBblwaTtb MakcumansHo 7000,00 (cemb TbicAY) TeHre.
KonnyectBo obpauieHnin 3a gaHHoun Ycnyrom KnueHtom — He Gonee 2 (oByXx) pas 3a
Kaxable 12 (gBeHaauaTb) MecdaueB cpoka gencteus MNoanucku ana gaHHoro Knvexrta. B



cnyyae npesblWEeHUs NMMUTa NO CyMMeE WU PacCTOAHWUIO, AOMNONHUTENbHbIE PacXoabl
onna4ymsatotca Knnentom KomnaHuun unu NaptHepy KomnaHmm camocToAaTenbHO.

. MoameHHbI aBTOMOOWNb. - Ycnyra npegocTaBsieTcs ToNbKo Ha Tepputopumn PK,
npu aBakyauum nocrne OTIM B CL, npu ycnoBun, 4to peMOHT AaHHOro ABTOMOOUNS
HEBO3MOXHO OCYLLIECTBUTb B IEHb NPpUEeMKN ABTOMOBUNSA, 8 HOPMATUBHBIN CPOK PEMOHTA
coctaBut 6Gonee 1 (ogHux) cyTok. KnueHT BrnpaBe B HaCENeHHOM [MyHKTe
mMecToHaxoxaeHna padHoro CLL nonyyuts OecnnaTHyi ycnyry npeaocTaBrieHnst
NoAMEHHOro aBTomMobuNst He Bbile knacca «C» Ha cpok He Gornee 3 (Tpex) CyTOK C
MOMEHTa ero npepoctaeneHus. 3a npefocTaBneHne NOAMEHHOro aBTomMobuns c
KnueHTa MOXeT B3MMaTbCs BO3BpallaemMblii AeHeXHbI 3anor. Bo3spaTr nogmMeHHoro
aBTomMobuna porkeH ObiTb ocyuwiecTBneH KnveHTomM He no3gHee partbl BO3Bpara
KnueHty ero ABTomobuns sbiweynomsaHyteiM CL. [pu npegoctaBneHMyM NogMEHHOro
aBTOMOOMNA BO3MOXHO OrpaHuYeHne exeaHeBHOro npobera AaHHOrO aBTOMOOUNS.
KonunyectBo obpalleHnin 3a gaHHon Ycnyron KnueHtom — He Gonee 1 (ogHoro) 3a
Kaxgble 12 (oBeHaguaTb) MecsiLeB cpoka geuncteus Nognucku ana gaHHoro KnveHTa.
Ycnyra nogMeHHbI aBTOMOOWNb NpegocTaBnNaeTcs npy yCnoBuUM Hannymus NogMeHHoro
aBTOMObOUNIA B COOTBETCTBYIOLLLEM pPErMoHe no AOMOMHUTENbHOMY corfiacoBaHuoo. [ns
nonyyeHns ycnyru KnveHTy Heobxoaumo npefocTaBuUTb [OKYMEHTbl, 3aBEPEHHble
neyateto ot CL| o npoBegeHMn pemMoHTa aBTOMOOMNSA C YyKa3aHWEM BpEMEHMU
HeobxoauMoOro AOnsi BOCCTaHOBIeHUst paboTocnocobHOCTU aBTomMobunA. Ycnyra He
npegocTtaBngeTcs Ha BpemMsi NpoBeAEeHNS N1aHOBOro PEMOHTa aBTOMOOMNA.

. BuneTbl Ha noesg/camoneT - B crnyvae ecnu nocne goctaeku asTomobuna KnueHta
no npuynHe HemcnpaBHocT B CLL n pemoHT anutcsa Gonee ogHoro gHsA a Tak xe CL
Haxoautcs 6onee yem B 200 (oBecCTW) KMNOMETPOB OT MyHKTa HasHavyeHusa KnveHTa,
KnueHT BnpaBe notpeboBatb oT KomnaHum komneHcauum CTOMMOCTU aBua wunu x/g
ouvnetoB Ons cebs M Bcex NaccaxXupoB ANs MPOOOIKEHUA MyTewecTBua B
3annaHnpoBaHHOM HanpasfieHun. JIumuT cymmbl no gadHon yenyre go 100 000,00 (cta
TbICSY) TeHre, Npu NpPeocTaBNeHMM NOATBEPXKOAOLWMX AOKYMEHTOB (YEeK, NOCaA0YHbIn
TanoH). KonnyectBo obpalieHnin 3a gaHHon Ycnyron KnueHtom — He 6onee 1 (ogHoro)
3a kaxable 12 (aBeHaguaTb) MecsLeB cpoka aencteus Nognuckm ansa gaHHoro KnnexTa.
[na nonyyeHns KoMneHcauum CTouMocTy bunetoB KnneHTy HeobxoamMmo npeaocTaBuTb
AOKYMEHTbI, 3aBepeHHble nevatbto oT CLl o npoBegeHun pemoHTa aBTomobunsa c
yKkazaHMem BpeMeHu Heobxoommoro Ans  BOCCTaHOBMEHMst paboTocnocoBHOCTH
aBTomMObUNsA. Ycnyra He NpeaocTaBnseTcsa Ha BpeMS NPOBELEHMS MIAaHOBOro pEMOHTA.
. focTMHUUA Ha Bpems peMoHTa - B cnydae ecnu nocrne AocTaBkM aBTOMOOMNSA
KnueHTta no npuynHe HeucnpasHocTn B CL|, pemMoHT anutca 6onee ogHoro aHs n CL
Haxoautcsa 6onee yem B 200 (oBECTU) KUMOMETPOB OT MeCTa XUtenbcTBa/perucrpauum
aBTO UNK NyHKTa Ha3HayeHns KnuenTa, KnnueHT nmeet npaso notpebosatb oT KomnaHum
KOMMeHcaunm CTOMMOCTM FOCTUHULBI, HO He Bonee Yyem Ha 3 (Tpoe) CyTOK. JTIUMUT CyMMbI
no gaHHown ycnyre coctaenset go 100 000,00 (cTa TeicaY) TeHre, Npu NpeaocTaBneHnn
noaTBepXaawwWmx OOKYMEHTOB (UCKamnbHbIM YeK, 3akpblBallimMe [OOKYMEHThbI).
KonunyectBo obpalieHunin 3a gaHHon Ycnyron KnueHtom — He Gonee 1 (ogHoro) 3a
Kaxable 12 (oBeHaguaTb) MecsiLeB cpoka gencteus MNMognuckn ana gaHHoro Knvedra.
[nga nonyyeHnsa komneHcaumm ctoumocTu bunetoB KnmeHTy Heobxoammo npegocTaBuTb
AOKYMEHTbI, 3aBepeHHble nevatbto oT CLl o nmpoBegeHuM pemoHTa aBTOMOOMNIA C
yKkazaHMem BpEMEHM HeobxoouMmoro Ans BOCCTaHOBIEHMst paboTocrnocoBGHOCTH
aBTomMObunsA. Ycnyra He NpeaocTaBnseTcsa Ha BpeMs NpOBeLEHMS MIAaHOBOro0 pEMOHTA.
. KACKO - B cnyyae ecnu astomobunb KnueHta nonan 8 ATI, KnueHT gomxeH
HesameanuTenbHO 06paTUTLCA B CTPaxXOBYHO KOMMAHMIO MO HOMepY 5678 3a nonyyeHnem
KOHCYNbTaUWn, a Takke nepevHss HeobxoaMMbIX OENCTBUN ANS NONYyYEeHUS CTPaxoBOn
BbINnaTbl OT CTpaxoBOW KoMmnaHuu. C nepeyHem YCroBur MNOSMyYeHUs BbINnaTtbl OT
ctpaxoBon komnaHum no nporpamme KACKO MOXHO 0O3HakOMUTbCA MO CCbIfKe:



https://eurasia36.kz/Cabinet/Documents/%D0%A3%D1%81%D0%BB%D0%BE%D0%B
2%D0%B8%D1%8F YES CASCO.pdf.
MpaBuna CTpaxoBaHus pacnonoXeHsbl no CCbIJIKE:
https://eurasia36.kz/Cabinet/Documents/%D0%9F%D1%80%D0%B0%D0%B2%D 0%B
8%D0%BB%D0%B0 _YES CASCO.pdf

4. JTiobble Ycnyru, BbinonHsemble no TpebosaHuo KnveHta KomnaHuu B pamkax
HanonHeHus Noanuckn, BbIMONHAKTCHA B €ro NPUCYTCTBUMN U TOMNBbKO NpU NpeabsaBNeHnm
Knuentom Komnanum nnbo [MapTHepy KomnaHum [OOKyMeHTa, YAOCTOBEPSHOLLEro
NMYHOCTb, CBUAETeNbCTBA O perucTpauuuM TpPaHCNOPTHOro cpencTteBa (nacnopTta
TPaHCMNOPTHOrO CpeacTBa UMM TEXHUYECKOrO nacnopta TPaHCMOPTHOro cCpeacTtsa) M
AOKYMEHTOB,  MNOATBEPXAalWMX  3aKOHHOCTb  BRadeHusd, NOfb30BaHus UK
pacnopsikeHus aHHbIM ABTOMOOUMIEM.

5. KomnaHus BnpaeBe oTKasaTb MOMHOCTLIO UMW YAaCTUYHO B BbINOSIHEHUM NHOObLIX
paboT u ycnyr, NPOBOAUMbIX B paMKax HanonHeHus MNoanucku, ecnu Takoe BblMOfNHEHne
3aTpygHEHO WNU HEBO3MOXHO B CUNY OrpaHuyeHua pgoctyna kK  ABToMobunto
cneymnanuctoB Komnanum uw/unu MNaptHepa KomnaHuu; nmbo BbiNOfHEHWE Takmx paboT
CBA3aHO C BO3HWKHOBEHMEM OMNacHOCTU NPUYNHEHUA Bpeaa MMYLLECTBY Ui 340POBbIO.
6. KomnaHuss He HeceT OTBETCTBEHHOCTM 3a npudnHeHue KrnneHty KomnaHuu
MopanbHoro yulepba, ynyuwleHHOW BbIrodbl, MNPOCTOs, NOTepu Joxoda W Jpyrnx
KOCBEHHbIX 1 KOMMeEpPYeCKMX NOTepb, YObITKOB U pacxodoB, kak KnueHTam KomnaHum, Tak
N TpeTbUM nuuam, B TOM 4YUCNE, HO, HE OrpaHuYMBasiCb: wWTpadbl, NPoOXNBaHNE B
rocTUHMLLE BO Bpems peMoHTa ABTOMOOWUNSA, KOMaHAMPOBOYHbIE pacxofbl, noTepw,
CBSi3aHHblIE CO CPOKaMW NOCTaBKM TOBApOB M MPOM3BOACTBA yCnyr U TOMy nogobHoe,
€Ccnn 9TU NocneacTBUSA He Bbl3BaHbl BUHOBHbIMU AeNCTBUSAMU KOMNaHUK, NpU3HaHHbIMU
TakoBbIMM camon KomnaHum nnbo no peLueHunio cyaa.

7. B cootBetctBMe c Hactoswmum [HoroBopom odepton KomnaHma He Hecer
OTBETCTBEHHOCTU W BrpaBe oOTkaszaTb KnueHTy B BbINOMHEHUM paboT wu/unm
npegocTaBneHnn ycnyr, NpeaycMOTPeHHbIX B MyHKTe 1 HacToswero [punoxeHus B
cny4yasx:

> YMbIWNEeHHbIX genctemn KnveHta, nubo nuua, AONYWEHHOro K YrnpaBfiEHUIO
ABTOMOOMNEM, YKa3aHHbIM B YY4ETHON WMHAOPMAaLMKN, HanpaBneHHbIX Ha HacTynfneHue
cobbiTnsi, npegycMoTpeHHoro nyHktom 1 Hactoswero [lpunoxeHus, C Uenblo
yBenuyeHns obbema okasbiBaemblx KomnaHuen, ycnyr B pamkax OnsiavyeHHoun
cToMMocTn, NMbO Npu COBEPLUEHUN UIN MNOMbITKE COBEPLUEHUS YKaszaHHbIMU NULamu
NPecTynneHnsa UM NHOro NPOTUBOMPABHOIO AEAHUS;

> Mpn obpaiseHnn KnnenTa:

- He JONYLLEHHOro K ynpaBfieHuio AaHHbIM ABTOMObBUMNeM;

- HEe UMeKLLero JOKYMEHTOB, NOATBEPXKAAOLWMX NPaBo BrafgeHus, Nonb30BaHNs U/wunum
pacnopsikeHus AaHHbIM ABTOMObBUnewM;

HaxoasLWeroca B COCTOSHUM M0BOM (POpMbI  anKkorosibHOro, HapKOTUYECKOro WUru
TOKCUYECKOro OMbsIHEHUS WX MO BO3LEVNCTBUMEM MeOMKAMEHTO3HbIX npenapaTos,
npUMeHeHne KOTopbIX NPOTUBOMOKA3aHo Npu ynpasreHUn TPaHCMOPTHLIMU CpeacTBaMU,
a Takxe, ecnu Knnent KomnaHmm  oTkasancs npouTn MeauLHCKoe
OoCBMOETENLCTBOBAHUE (3KCNEPTU3Y);
> MpoTmBonpaBHbIX AencTtBui KnueHTta, TpeTbMX Nvu B OTHOLEHUMU paboTHMKa
Komnanun u/unun lMapTHepa, a paBHO NPU 3aKOHHbIX TPEBOBaHMAX YNOMHOMOYEHHbIX
AOMKHOCTHBIX U/MMAW MHBIX NUL, O NPeKpaLLeHnn BbINONHEHNa paboT unm ob oTkase oT ux
BbIMOMHEHUS;
> Ecnn KnueHT ockopbnset npeactasntens Komnadum n/vnu NaptHepa Komnanuu,
HeLeH3YPHO BblpaXaeTcs, UCNOoSb3yeT HeLeH3YpHY0 6paHb Npu NONyYeHUU yCrnyru unm
B MOMEHTE ee OKa3aHus.


https://eurasia36.kz/Cabinet/Documents/%D0%A3%D1%81%D0%BB%D0%BE%D0%B2%D0%B8%D1%8F_YES_CASCO.pdf
https://eurasia36.kz/Cabinet/Documents/%D0%A3%D1%81%D0%BB%D0%BE%D0%B2%D0%B8%D1%8F_YES_CASCO.pdf
https://eurasia36.kz/Cabinet/Documents/%D0%9F%D1%80%D0%B0%D0%B2%D0%B8%D0%BB%D0%B0_YES_CASCO.pdf
https://eurasia36.kz/Cabinet/Documents/%D0%9F%D1%80%D0%B0%D0%B2%D0%B8%D0%BB%D0%B0_YES_CASCO.pdf

> Mpn  HaxoxgeHun  ABTOMOOUNSA BHE  TeppuTopumn O6cnyxmBaHus,
npegycmoTpeHHoun nyHkToMm 8.3. [loroBopa ogepThl;

> O6palueHuns KnueHTta BHe cpoka gencteus [JoroBopa odepThbl;

> Mcnonb3oBaHnss ABTOMOOUNSA, yKa3aHHOro B y4eTHOM MHGopMaunn KomnaHmm B
COPEBHOBAaHUAX, UCMbITAHUAX UK ANS 0ByYeHUsa BOXOEHUIO;

> Cpaun ABToMObMNSA, ykaszaHHOro B y4eTHon mHdopmaumm KomnaHum B NUSWHT,
apeHay, NpokaT Unu 3anor, ecnum MHOe He YCTaHOBIEHO JOMNOMHNTENbHBIM COorfalleHnem
CTOpOH;

> HapyweHua KnveHToM mnn vHbIM NMUOM NpaBun akcnnyaTtauum ABTomMobuns,

yKa3aHHbIX B y4eTHOM Hdopmauunm KomnaHum, B TOM YMCNE UCNOSTb30BaHNE TEXHUYECKU
HeucnpasHoro ABTOMoOMNs, He NpoLUeLero rocyaapCTBEHHbIN TEXHUYECKUIA OCMOTP B
YCT@HOBIIEHHOM MOpsiAKe, HapylweHWs npasBui noxapHon 6e3onacHoCcTU, npasun
NepeBO3KM M XPaHEHUS OrHeOoMNacCHbIX M B3PbIBOOMACHbIX M UHbIX OMacHbIX BELLECTB,
n/nnu TAXKENOBECHbIX FPY30B N NpeamMeToB, TpeboBaHM 6Ge3onacHOCTU Npu nepeBo3ke

rpy30B;
> Bosgencteuna agepHoro B3pbiBa, paguaumm unm pagmoakTMBHONO 3apaxeHus;
> BOEHHbIX OENCTBUIA, MAHEBPOB UMM UHbIX BOEHHbLIX MEPOMNPUSATUN, FPaXKadaHCKON

BOVHbI, HAPOAHbIX BOSMTHEHU BCAKOro poga unu 3abacToBOK, KOHGMCKaLMU, U3bATUSA,
peKkBU3ULMK, apecTa WU YHUYTOXEHUs ABTOMOOUNS, YKa3aHHOrO B YYETHOW
MHdopmauum KoMmnaHnu no pacrnopsiKeHno rocygapCTBEHHbIX OpraHoB;

> HecoobuweHna KnueHToM B yCTaAHOBNEHHOM HacToswwum [orosBopom-odepTon
nopsigke ceefeHun o6 M3MeHEeHUU/HEeCOOTBETCTBUMM YYETHbIX AaHHbIX, COOBLLEHHbIX
KnueHTom npu nogkntoyeHmnn Astomobuns k MNMognucke.

8. PeweHne o6 obbeme, BMOE BbINOMHAEMbIX B paMKax HanomnHeHus [lognucku
paboT wn ycnyr npuHUMaeTcs YMNOMHOMOYEHHbIM COTpygHMKOM KomnaHuun w/vnm
lMapTHepa B 3aBUCUMOCTU OT UMEIOLLNXCS YCNOBUN, HANNUYNA BO3MOXHOCTU U C Y4ETOM
BoneunsbaBneHus KnveHta, B COOTBETCTBMU C AENCTBYIOLWUM 3aKOHOAATENbCTBOM U
HacToawum [JoroBopom ocbepton. B niobom cnydae, KomnaHua octaenseTt 3a cobown
npaBo OTKasaTb MOMHOCTLIO MMM YaCTUYHO B OKadaHuW ycnyr KnueHTy npu Hanmmyuu
NoJo3peHU B MOLLEHHUYECKUX UM UHBIX MPOTUBOMNpPAaBHbIX AenctBusax KnveHta wn/vinm
TPEeTbUX NUL, NO OTHOLWEHUIO K KoMnaHuu u/vnu Tpetbum nuuam.
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