Y1BepxaeHo Npunkasom NeHepanbHOro gnpekropa
TOO «ABToMOTMB AccuctaHc AnbsiHe» [13aypoBbiM X.A.
Ne 06-AA-1224 ot 09.12.2024 r.

OOroBOP-O®EPTA
HacTtoawun [Jorosop odepTbl ABnseTcs opuumanbHbiM npegnoxeHnem (nyonnyHom
odpepTon) TOO «AsTomoTnB AccuctaHc AnbaHe» (ganee «KomnaHusa») B agpec nioboro
dom3myeckoro nuua, NpUHMMaroLWero ycrosus Hactosduwero [loroBopa-odepThl (ganee
«[JoroBop ocepTa») v BblpasMBLlee HaMepeHne 3akmo4ynTb goroBop ¢ KomnaHuen Ha
YyCroBUAX M B nopsigke, YCTAHOBMNEHHOM HacToAwmMM [1oroBOpoOM WM OENCTBYHOLLUM
3akoHodaTenbcTBOM Pecnybnuku KasaxcrtaH, U COAep>XUT BCe CyLLLECTBEHHbIE YCOBUS
n NOpsiAOK OoKa3aHus ycnyr.

TEPMUHbI 1 ONPELOEJNEHUA

B Hactosawem [oroBope odepTbl UCNOMb3YKTCA cnegylwme TepMUHbl U UX
ornpeneneHus:

Yenyrn — ycnyru, okasbiBaemble KomnaHnen un lMaptHepamu KomnaHuu KnneHtam B
obbeme 1 Ha ycnoBusax, onpeneneHHbIX HacToswmm [JoroBopom odepTon, B pamKax
MNoanuckn.

AKkuenTt— nonHoe W GesoroBopoyHoe npuHATMe OdpepThl KnveHTomM nytem
OCYLLEeCTBIEHMS AENCTBUIA, NPedyCMOTPEHHbIE pasaernoM 2 HacTosiwero [Jorosopa.

[doroBop — cornaweHne mexay KnuneHtom n KomnaHuen, 3akno4eHHOe Ha YCrnoBusX,
npeayCcMOTPEHHbIX HacTosWwMM [JoroBopom odepThl, B NOpsiAKE, yCTAHOBIEHHOM rN1aBon
33 MNpaxgaHckoro kogekca Pecnybnukun KasaxcraH.

KnueHT — geecnocobHoe cusnyeckoe nuuo wu/vnu ropuaunyeckoe nvuo, Bnagewulee
n/vnn nonb3yloweecs Ha 3aKOHHOM OCHOBaHMM ABTOMOOMNEM, y4acTBYKOLWMUM B
Mognucke cornacHo Hactosiwemy [lorosopy.

KomMnaHuma — TOBapuWECTBO C OrFpPaHMYEHHOW OTBETCTBEHHOCTbIO «ABTOMOTUB
AccuctaHc ArbsHC».

CtopoHbl — Komnanua, KnueHT, 3aknioumBluMe Hactosawmni [JoroBop odhepTbl MO
OCHOBaHWSAM, NpeayCcMOTPEeHHbIM rnaBon 33 [paxgaHckoro kogekca Pecnybnukm
KasaxctaH 1 HacTodawmum [JoroBopom.

ABTOMOOUNL:

1) nerkoBon aBTOMOOWMb, NpeAHa3HaAYeHHbIN ONs1 NepPEeBO3KM Naccaxunpos u baraxa,
BMECTMMOCTbIO OT 2 O 8 4enoBeK cuumTas BOOAUTESNS, C pas3peLleéHHON MaKCcMManbHON
Maccon, KoTopaa He npesbiwaetr 3,5 TOHH, y4yacTteywowun B [lognucke cornacHo
HacTosiwemy [loroBopy, B TOM u4ucne 3nekrpoMobunu (TpaHCNOpPTHOE CpPeacTBo,
OCHAaLLEeHHOE 3MeKTPUYECKUM aBUraTenem);

2) NErKNM KOMMEPYECKNN TPAHCMOPT — 3TO aBTOMOGUNM maccown He 6onee 4,0 TOHH nnu
KONMMYeCcTBOM MECT, HE cuuTas BoauTens, He bonee 16. K nerkomy Kommep4eckomy
TPaHCMNOPTY OTHOCATCS: NMKanbl, 6OPTOBbIE rPY30BUKN (PY30NOaBEMHOCTLIO HE Bornee 1
500 kr), dyproHbl (C MOMAHOCTBI 3aKPbITbIM FPY30BbIM OTCEKOM), MWKPOaBTOOYCHI,
yyacTteytowme B [Nognucke cornacHo Hactoswemy [lorosopy.
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dBaKyaTop — creuuanuaMpoBaHHOe aBTOTPaHCMNOPTHOE CpeacTBO, MpuHaanexailiee
KomnaHum vnu napTHepy KomnaHum, TEXHUYECKU U KOHCTPYKTUBHO MpeaHasHa4YeHHoe
ANst NOrpy3ku, pasrpyskM M NepeBO3KU APYrMX TPAHCMOPTHbIX CPEACTB MOCPeaCTBOM
MOMHOM WNN YacTUYHOW MOrpy3kM nMBo OYKCUPOBKWU, B MOPSAKE, YCTaHOBIEHHOM
TpeGoBaHUAMM  WMHCTPYKUMM MO  3SKCMiyaTauuMum [aHHOro  crneuuannsMpoBaHHOro
aBTOTPAHCNOPTHOrO CpeACcTBa U AeNCTBYOLWNM 3akoHoAaTenbCcTBOM. K aBakyaTopam, B
uenax HacTosuero [oroBopa, MOryT ObiTb NpUpaBHEHbI TEXHUYECKUE TPaHCMOPTHbIE
cpeacTaa.

OTI — 4OPOXXHO-TPAHCNOPTHOE NPOUCLLIECTBME.

O6cnyxuBaHue — okasaHue KomnaHuen un/vnm NaptHepamu KomnaHuu Ycnyr B pamkax
Mognucku, OBenyXunBaHme oCyLWEeCTBASETCA CTPOro Npu HaxoxaeHun ABTomMobuna Ha
[oporax.

Tepputopua OO6GcnyxuBaHua - Tepputopun ropogoB Pecnybnukn KasaxcTtaH,
nepedncrnieHHblx B NyHkTe 8.3. Hactoswero [oroBopa odepTbl U Ha PacCTOSHUMM B
3aBUCMMOCTM OT Tuna Nognuckn.

Hoporu — pacnonoxeHHble Ha Tepputopusx OGCnyXmMBaHMSA NOKPbITUS,, 0BYCTPOEHHbIE
NNy NpUcnocobneHHble N NCMoNb3yeMble ANs ABUXKEHUS TPAHCNOPTHbIX CPeACTB NONnochl
3eMnn NGO NOBEPXHOCTM UCKYCCTBEHHOMO COOPYXeHUs. [loporv BKMo4YatoT B cebsl oaHy
UMM HECKONbKO MPOE3XKMX YacTel, a Takke TpamBalHble NyTU, TPOTyapbl, 06OUYUHBI U
pasgenuTenbHble nonocsl npu nx HanMymu.

Mopnucka — nporpamma no npegoctaBneHuto KnueHTy ycnyr okasbiBaemble B
OTHOLWIEHUM ero ABTomMobuns B TEYEHMEe OrpaHMyYeHHOro MnpoMeXyTKka BpeMeEHMU
KomnaHnen c npuenevyeHnem TpeTbux Nuy B oObeMe 1 Ha YCrnoBUSX, OnpeaeneHHbIX
HacTosiwmm [oroBopom B TedeHne Cpoka gencteus lNognucku nocpeactsom Cepsuca
n/mnn MobunbHOro NPUNOXeHUS.

JInyHbIN KabuHeT - y4deTHasa 3anucb KnueHta B ©Gase pgaHHbix CepBuca wu/vnm
MobunbHoro npunoxeHusi, cogepxatlas lNepcoHanbHble AaHHble KnneHTa, ero nornH u
naporsb, a Takke MHYI MHpopmaLmo, HeobxoauMyro Ans okasaHua ycnyr no MNognucke
N onpegensieMylo Ha ycMoTpeHue KomnaHum

Mo6unbHoe npunoxeHme — MoOunbHOe npunoxeHne «lMomow Ha Jopore» Ha
nnatgopmax iOS u Android, npeactasnsawowee cobor Habop dyHKUMOHana,
npeAHa3HavYeHHOro s okasaHust YCnyr.

CepBuc - Beb-nnarcopma KomnaHum, pacnonoxeHHas no agpecy htips://3a.com.kz,
npegHasHavyeHHasa aAns 3akasa Ycnyr.

PK - tepputopus Pecnybnukn KasaxcraH.

Twun NMoanuckn — ogHa 3 pasHosuaHocten MNognuckn, npueeneHHbIX B MNMpunoxeHnn 1
HacToswero [loroBopa oepThl.

Cpok peucteusa MNMoanuckum — 12 (aBeHaguaTb)/24(aBaguaTb YeTblpe)/36 (TpuguaTb
lwecTb)/48 (copok BocemMb) /60 (LIecTbOeCAT) KaneHaapHbIX MECAUEB MO XEenaHuto
KnueHta ¢ MomeHTa npegocTtaBneHus poctyna K llognmcke cornacHo ycroBusM
HacToswero [loroBopa odepTbl, B Te4eHne KOTopbiX KomnaHua okasbiBaeT Ycnyrm
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KnueHty. Oencteue lNoanuckm 3akaHumBaeTcd B 23 4yaca 59 MWHYT nocnegHero OHSA
aencteus Nognuckn ans gaHHoOro KOHKpeTHoro KnnexTa.

KoHTakT-ueHTp — cnyx6a KomnaHun, paboTtatowas KpyrnocyTOMHO M KPYrioroanyHo,
opraHusytowaa O6cnyxmnBaHme KnmeHToB B crnydae ux obpalleHns no tenedoHHOMY
HomMmepam: Pecnybnuka KasaxctaH: 2470, Knprusckasa Pecnybnuvka: 0-800-800-99-99.

I'IapTHepbl — OpraHunsauunun HapTHepCKOVI cetn KomnaHuw, ocyuwiecTendaomne
O6cny>|<|/|BaHme KnneHTOB B COOTBETCTBUM C yCrnoBudaAMM HacTo4dLllero ,D,OFOBOpa n
Aorosopos, 3akf4aemMmbiX C HUMU KomnaHnen. OTBETCTBEHHOCTb 3a [OEWCTBUS
I'IapTHepOB npun NcnoJiHeHnn HacrtoALero D,OFOBOpa HeceT KomnaHus.

CHI - Tepputopus ctpaH Bxoaswmx B Cogpyxectso HesaBucumbix focyaapcTs.
CL — cepBUCHbIN LEHTP.

1. OCHOBHbIE MOJIOXXEHUA
1.1. KomnaHus Ha ocHoBaHuuM Akuenta KrnveHTOM Hactoswen odeptel U B
COOTBETCTBUMN C AENCTBYIOLLMM 3akoHogaTensCcTBOM Pecnybnunkmn KasaxcrtaH 3aknioyaeT
¢ KnveHTOM JOroBOp Ha YCroBUSIX, U3MNOXEHHBLIX HUXE.
1.2. [oroeop mexay KnuneHtom n KomnaHuen gencreyet Ha Tepputopum PK, CHI (B
3aBMCUMOCTU OT Tuna llognuckn); ycnyrm aBakyaumm unm TEXNOMOLLN OKa3biBalOTCs B
ropogax, YkasaHHbiX B nyHkTe 8.3. Hactoswero [orosBopa odepTbl, a Takke Ha
pacCcTosiHMM B 3aBMCUMMOCTM OT Tuna [loanuckn, 3a UCKMIYEHNEM TeppuTopun
BOOPYXXEHHbIX KOH(PSIMKTOB, BOWH, Ype3Bbl4aHbIX NOSOXEHUN.
1.3. KomnaHusa okasbiBaeT ycnyru M COAENCTBYET B MOMYyYEHUM CKUOOK U MUHbIX
NoJoBHbIX NpenMyLLIEeCTB Ha OCHOBaHWK JoroBopoB KomnaHuu ¢ MNMapTHepamu, B nopsake
N Ha YCNoBWUAX, YCTAHOBMNEHHbIX HacToAwMM [loroBopomM odepTbl, UCKNIYUTENBHO
KrnveHtam KomnaHuu.
1.4. B cnyyae BHeceHus wuameHeHun B 3akoHopaTtenbctBo PK, 3aTtparmBatomx
NPaBOOTHOLUEHUA CTOPOH MO HacTtodwemy [loroBopy odepTbl, OHW nognexar
npueeneHnI0 B COOTBETCTBME C BHOBb MPUHATLIMA HOPMaTMBHLIMW akTamu C MOMEHTa
BCTYMNEHUA UX B 3aKOHHYIO CUry. YCroBUS, HEe OroBOpeHHble HacToswmm [loroBopom
odepTbl, pernaMmeHTUpyrTCa 3akoHogatenscTsom PK.
1.5. AxuenTt gaBnseTca MonHbiIM K 6e30roBOpPOYHbIM, TO €CTb (aKT 3aKOHHOro
npuobpeterHns Knmentom Komnanum Mognuckn wn 100% npeponnatel KnveHTom 3a
ycnyrm KomnaHum aBnsieTcs nonHbiM 1 6€e30roBopoYHbIM akLenToM (MPUHATUEM) BCeX
YCNOBUM HacTosALeNn odepTbl, O3HAYaKLLNA, YTO NINULIO, CYMTAETCH O3HAKOMUBLLUNMCS C
ycnosusiMn Hactosuwero [oroBopa odepTbl U BCEX MNPUIIOXKEHUA K HEMY U B
cootBeTcTBUM C [paxgaHckum Kogekcom Pecnybnukm KasaxcTtaH, n paccmaTpuBaeTcsa
Kak nuuo, BctynueBlee ¢ KomnaHven B OOroBOPHbIE OTHOLUEHUS B COOTBETCTBUU C
YyCNOBUSAMU JaHHON NyOnun4Hom odepTol.
1.6. KnueHT, cornawascb ¢ ycrnosmamm Hactoswero [lorosopa oepTbl, NOHUMAET U
npuHumaeT, 4to KomnaHusa, 4yto 006s3aTensCTBO NO npegoctasneHuio  KnveHTa
drakTM4eCcKom BO3MOXHOCTMN OKasaHUsa YCnyr MOXeT BO3fiaratbCsl Ha COOTBETCTBYIOLLErO
MapTHepa.
1.7. CTOpOHbl Npu3HaT, 4YTO no Hactosiwemy [oroBopy odepTbl KnuneHt
npucoeauHAeTCa K YCrOBUSAM, U3NOXEHHbIM B HeM, 6e3 Kakux-nmbo WUCKITYEeHUAn n
OrOBOPOK.
1.8. KomnaHus wumeeT npaso 6e3 npeaBapuTenbHOro yseaomneHus KnneHtos
BHOCUTb M3MEHEHUs B AaHHbI [loroBop odpepThbl. M3amMeHeHna BCTynatT B CUiy nocre



nx I'Iy6J'IVIKaL|,MVI Ha Cepamce n/unn B MobmnbHom NPUNOXKEeHNN N NPUMEHAIOTCA K J'IIO6OMy
aencteuto KnneHTa Ha CepBVICG, caenaHHomy nocne ny6n|/|Kau|/|v|.

2. NMPEOMET OOINOBOPA O®PEPTbI
2.1. B cootBetctBMEe ¢ Hactosiwmm [orosopom ocdepTbl KomnaHus obasyetcs, no
3agaHuio KnueHTta okasaTb emy ycnyrm (coBeplwnTb onpeferieHHble OeACTBUA unu
OCYLLEeCTBUTb OnpedeneHHy aeaTenbHocTb), a KnuveHT obs3yeTcsi, Ha YCnoBusX
HacTtoswero [loroBopa ogepTbl, ONAaTtuTb 3TN Ycnyru
2.2. Ctoumoctb [lognmckm wn Cpok pgencteus [lognucku  ykasbiBaeTcss Ha
CepBurce/MobunbHOM NPUNOXeHUN 1 (Unn) B UHbIX AOKYMeHTax KoMmnaHuu.
2.3. Ecnu vHOM nopsgok He OroBopeH ApyrMMn MyHKTamu Hactosiwero [orosopa
odepThl, Mopsaok NnpuHATUA AkuenTa, cnegyoLwmi:
2.3.1. KnneHT npoxoaut npouenypy perucrpaumm u 3HaAKOMUTCA C  YCNOBUSIMU
HacTogdwero [lorosopa odepTbl U lNMpunoxeHnn Kk Hemy, nHdopmaumen ob Ycnyrax,
AOCTYNHbIX B pamMkax [loanncku, n ycnoBusiX UX MNpeaocTaBfieHUs, KOTOpble MOXHO
nony4nTb B pamkax lloanuckn, a Takke ¢ nHgpopmaumen o CTOMMOCTM NOAMNUCKU, U O
Mepunoge pencTBms nognuckn, pasmeweHHon Ha Cepsuce u (Mnn) MobBunbHoOM
NPUNOXeHUH;
2.3.2. KnneHT npoxoauT npouenypbl asTopmusaumm n npuBaskn 6aHKOBCKOW KapTbl U/nnu
3IEKTPOHHOrO CpeacTBa nnartexa k ceoemMy JIndyHomy kabuHeTy. [1ns uenen HacToswero
HoroBopa ogepTbl Nobas 6aHkoBCKasa KapTa U/MNK 3NeKTPOHHOE CPeacTBO nnaTexa,
npusBsa3aHHble K JIMYHOMY KabuHeTy (B TOM 4ucne npuBsi3aHHble Mpu OopMeHUM
Mognuckn oo e€ ocopmneHus, NMbo nocne eé€ oopMneHuns) cumtaroTcs NpuBasaHHON
KapTow.
2.3.3. KnneHT nocrne cosepLleHna OeUCTBUN, YKasaHHbIX B N.2.3.1.- 2.3.2. HacTosLero
[oroBopa odepTbl, ocyuwectendeT AkuenT nytem onnatbl ctoumoctn [lognuckn
cornacHo WHcTpykumam Ha Cepsuce/MobunbHOM MpunoxeHun wnu pasgeny 5
HacTtoswero [loroBopa odepThl.
2.3.4. Joctyn k NMoanncke npepoctaensetca Knnenty Ha Cpok gencreus NMNognuckn B
nosiHoM obbeme MNo ucTedeHun 72 (cemMmpecatn) OBYX 4YacoB C MOMEHTa onnatbl
KnneHtom ctommoctn lMognuckm Ha CepBuce, MoOUMLHOM NPUNOXEHUU UNU B
nopsake, npegycMoTpeHHbIM pasaernioMm 5. Hactoswero [loroBopa odepTbl Mnpu
yCnoBumn oTpaxkeHns ¢oakta onnartbl B cMcTeMe yveTta nnatexen KomnaHuu.

3. CPOK AENCTBUA OOrOBOPA-O®EPTbI. BCTYMNIEHUE JOMOBOPA-
O®PEPTbI B CuUily. NOPAOOK 3AKNHOYEHUA U NPEKPALLEHUA OOIMOBOPA-
O®EPTDI

3.1. O6gasaHHocTM KomnaHuu no OTHOWweHu K KnueHTy no okasaHuio  ychnyr,
BbINONIHEHUIO PaboT BO3HUKAOT C AaTbl Ha4Yana O6cnyxmBaHus.

3.2. [lencteme [loroBopa ohepTbl B OTHOLLUEHNN KOHKPETHOro KnmueHta 3akaH4MBaeTcs B
23 vaca 59 muHyT nocnegHero gHa Cpoka genctBua loanuckn, K KOTOPOWM OH Obin
noakntoyeH. lNocne okoH4YaHWsA cpoka gencrtena [JoroBopa odepTbl, NPy OTCYTCTBUN B
MECSYHbIN CPOK MUCbMEHHbIX BO3paXXeHUN Co CTOPOHbI KnneHTa no [JoroBopy odepThl,
ycnyrn, npegycmoTpeHHble NpunoxeHnem 1 HacTodwero [loroBopa odpepThbl, CHATAIOTCA
Hagnexawum obpa3om okasaHHbiMM  Komnanmenm wn  npuHATbiMM - KniveHTom.
Ob6szaTtensctBa CTopoH no [JoroBopy odepTbl NpekpawaTcs ¢ MOMEHTa OKOHYaHMS
nencteus [loroBopa odepThl.

3.3.  [ocpoyHoe npekpaweHne [oroBopa odepTtbl nwobon u3  CTOpOH
npegycmaTpmuBaeTcsa B COOTBETCTBUM C 3aKkoHOAaTensCTBOM Pecnybnukm KaszaxcraH.
3.3.1. Otka3 KnueHta oT gaHHoro [loroBopa odepTbl BO3MOXEH B nboe Bpems.
PactopxeHue [oroBopa no uHuumatmBe KnumeHTa ocywectBnsetrca KomnaHuen Ha
OCHOBaHWUN MUCbMEHHOTO 3asiBNIEHNSA UMW ANEKTPOHHOrO 3asBrieHns KnveHTta, nogaHHoro



nocpencteom Cepsuca u (nnn) MobunbHoro npunoxenus, 6e3 odpopmneHns CTopoHamm
cornawenus o pactopxeHun [orosopa. K 3asgBneHuto Heob6xoanmMo NpUoXnTb KOMuMn
AOKYMEHTa, YAOCTOBEPSIOLErO JIMYHOCTb, CMPaBKn O Hanu4mMmM cyeta B 6aHke BTOPOro
ypoBHs. B cnyyae HenpepgoctaBneHms noboro n3 nepeyncrieHHbiX Bbllle LOKYMEHTOB
KomnaHuna octaensieT 3a cobon npaBo He NMpuMHMMAaTb 3asiBfIEHNE Ha PaCTOPXEHMeE.
[laTon pacTopxeHusa cuuTaeTca Aata nepepayu 3aasneHus KnveHtom Komnanuu (B
cnyyae, ecnu MNUCbMEHHOE 3asiBfieHWe HarpasfieHo Mo4YTOM, TO JaTou nepegayv
cuuTaeTtca gata ero npuema KomnaHunen). B cnyyae Heobxogumoctn KomnaHusa nveet
npaBo 3anpocuUTb AOMNOSTHUTENbHbIE AOKYMEHTbl Y KnneHTa Ansa NOMHOro paccMoTpeHus
3asBneHuns, a KnmeHt 0b6s3aH npefocTaBuTb 3anpalumMsaemble KomnaHnen OKYMEHTHI.
3.3.2. [Npn gocpoyHoM npekpalleHun (pactopxkeHnn) [lorosopa no 3assneHunto KnneHta
no ucTedeHun 14-AHeBHOro (4YeTblpHaguaTM AHEBHOro) cpoka, cornacHo n. 3.3.1.
HacToawmx Ycnosun, KomnaHus BosBpawaeT B 6aHK 4acTb CyMMbl, YnravyeHHOMn
Knnentom KomnaHuu npu 3aknioveHun Hactosiwero [loroBopa, nponopuuoHarnbHO He
nctekwemy Ccpoky pgeunctemsa [lognucku, 3a BblMETOM pacxogoB KomnaHuu no
aAMUHUCTPUPOBAHUIO, 3aKMOYEHNIO U 0bcnyxuBaHuio [loroBopa ¢ faHHbIM KnneHTom B
pasmepe 30 (Tpuguatb) % oT ctommocTu lMognucku npu ycnosuu, 4To KnueHT He
BOCMOMb30Barsics HU OAHOM 13 NpefocTaBnsemMbIX YCnyr cornacHo lNognucke.

4. NMPABA N OBA3AHHOCTU CTOPOH

4.1. KnneHT umeeT npaso:
o OanH pa3 u3aMeHuTb ABTOMOOUNL, OBCMYXMBaeMbli B paMKax HaCTOSLLErO
[oroBopa-odepTbl C 3aHECEHMEM ero Yy4YeTHbIX AaHHbix B ©6a3zy Komnanun 6e3
aononHutenbHon nnatbl. [lpoueaypa 3aHeceHna B 6a3y KomnaHuu [JaHHbIX 006
nameHeHHoMm ABTOMOOMNEe ocyuwectengetrca KnueHtom uyepe3 KoHmakm-uyeHmp c
coobuieHnem KnmenHtom cBoero PUO, koHTakTHOro Homepa TenedoHa, email, VIN
HOMepa M perncTpaumoHHOro Homepa ABTOMOOMNA, ropoda-MeCTOHaxXOXOEHUS aBTO
unn nocpedcmeom Cepsuca/MoburibHO20 MPUITOXEHUS. Ycnyrm B OTHOLWLEHMMU
n3aMeHeHHoro ABToMobumnsa moryT 6bITb oka3aHbl KomnaHuen unu NapTHepamn yepes 72
yaca C MOMEHTa M3MeHeHU KNnneHToM y4eTHbIX AaHHbIX B 6a3e gaHHbIx KomnaHuu.

) 3akasbiBaTb, npuobpeTaTb M nonb3oBaTbcs ycnyramu KomnaHwum, nonyyaTb
CMpaBOYHO-KOHCYNbTaUMOHHYH MHAOPMaLMIO.
. Coobwate KomnaHmm ob6o Bcex Hepoctatkax paboT, chnpaBOYHO-

KOHCYNbTaUMOHHOW  MHGOPMaumMM oOKasaHHbIX cOTpyaHukamu KomnaHun  w/vnu
MapTHepamu.
o KnueHT BnpaBe oTkaszaTbCsa OT McnonHeHus [JoroBopa odepThl B fntoboe Bpems
npu ycnosumn onnatbl KomnaHum akTu4eckn NOHECEHHbIX MM PaCXOAO0B, CBA3AHHbIX C
ncrnonHeHnem obsasaTtenscTB no gaHHomy [oroBopy odepte ¢ ydetom n.3.3.2.
HacToswero [lorosopa.

4.2. KnueHT 065a3aH:
o JInyHo 3akasbiBaTb, npuobpetatb M Monb3oBaTbCsa ycnyramu KomnaHum wu
npegoctasfieHHon KomnaHnen CnpaBOYHO-KOHCYNbTAUMOHHOM WHQOpMaunen, ux
nrogamu v pesynbTatamu, C y4eTOM NOSIoXKeHun N.6.2 [loroBopa odepThl.
. Ob6ecneunTb AOCTOBEPHOCTb Y4eTHOW MHopmaumm, coobuaemon KomnaHum
n/vnn NapTHepy Npu OkasaHuM yCryrn B nopsigke, NpeayCMOTPEHHOM N. 6.2 HacTosALWEero
[loroBopa oepThl.
o Mpwn 3akase ycnyrm n/vnun paboTbl coobwate Komnanum n/wnu MNMapTHEpPY NOSHYO
N OOCTOBEPHYK MHOPMaLUMIO O XapaKTEpPUCTMKaX 3akasbiBaeMblx ycryr unu pabot, a
TakKke 0 HeoH6X04MMOM MECTE X NONyYEHUS.
o lMepen Havanom BbINONMHEHUS paboT W/Mnn okasaHus ycnyr, NpeayCMOTPEHHbIX
HacToawmm [loroBopom odpepTon, npeabsasBuTb npeactasutento KomnanHum wn/vnu
[MapTHepa OOKYMEHT, YyOOCTOBEPSLWMA JIMYHOCTb, CBUAETENbCTBO O perncrpaumnm



ABTOMOGMNA, AOKYMEHTbI, NoATBEPXAaloLWMe npaBO Baf4eHMs, MOMb30BaHUS UK
pacnopskeHust gaHHbIM ABTOMObGUnem.

o CBOEBPEMEHHO NPOBEPATL OOBEM 1 KAYECTBO BbINONTHEHHbLIX PabOT, OKa3aHHbIX
ycrnyr M npuvHMMaTb BbINOMIHEHHbIE pPaboTbl, OKasaHHble YCnyrM B MOpsAke,
npegycMoOTpeHHOM HacToswmM [JoroBopom odhepTomn.

° [Mocrne OKOHYaHMA  BbINOMHEHUs paboT nognucatb BCE  AOKYMEHTHI,
odopmnsieMmble npeactaButenamm Komnanuu wu/wnu lNaptHepa. lNpu Hecornacun c
AaHHbIMW, coaepXalMMUcs B JOKYMEHTax, opopMIiieMblX No OKOHYaHun paboT, unu
HeyJoBIETBOPEHHOCTN Ka4eCTBOM YyCnyr HemeasleHHO coobwmtb 06 aTom KomnaHum
yepe3 KOHTaKT-UeHTP U/MnNu NMCbMEHHO U3MOXUTb CBOU BO3paXkeHUsl B 0hopMisgeMbIX
AOKyMeEHTax.

° BbinonHaTb BCE pekoMmeHaauun, aaHHble npeacraBuTenamm KomnaHun, a Takke
I'IapTHepaMM, KacarLwmnecd oka3blBaeMbIX yCIyr.
o Coobwatb KomnaHnn o6o Bcex M3MEHEHUNAX B YHETHbIX OaHHbIX ABTOMOOUNSA B

TeYeHune Tpex paboymx AHeNn ¢ MOMEHTA HACTYMNEHUs U3MEHEHUIN YYETHbIX AaHHbIX. B
crnyyae HeucnonHeHust KnneHtom aTton 06s3aHHOCTM B YCTAHOBIEHHbINA CPOK, YYETHbIE
AaHHble, CcYMTAlOTCS NpaBWUNbHbIMKM, M KomnaHus He oTBevYaeT 3a MNocneacTBus
HECOOTBETCTBMS YKa3aHHbIX YYETHbIX AaHHbIX akTUYeckon nHopmMauuu.

. CopepxaTb ABTOMOOWIb, yKasaHHbIA B YyY4E€THOM WMHGOPMaUUW, B WUCMPaABHOM
COCTOSIHUK, MpUHMMAaTb Mepbl MPEeAoCTOPOXHOCTU B  LEnsAX npeaoTBpalleHus
NpUYMHEeHns yuiepta ABTOMOGUIIO.

o BbInonHATb ycnosus HacToswero [lorosopa ogepThbl.

4.3. KomnaHusi uMeeT nNpaBo:

o OkasblBaTb YyCryru W BbINOMNHATL pPaboTbl, NpefyCMOTPEHHbIE YCNOBUSMMN
lMoanucku, kak CBOMMU cunamu, Tak 1 cunamu u 3a cyet lNMapTHepos.

° [MpoBepsaTb NpefocTaBrneHHyo KnneHTomMm MHgopmaumio, a Takke BbINOMHEeHue
Knnentom ycnosumn Hactosuero [loroBopa oepThl.

° MpoBoanTb ocMOTp 1 obcnegosaHne nospexaeHHoro ABTomobuna Knuenra.

o OTtkasaTtb B npegocTtaBneHnn KnneHty Komnavmm Ycnyr v BbinofiHeHUN paboT, B
COOTBETCTBUM C NyHKTamu 7 n 8 MNMpunoxeHus 1 K HacTosAwemy [loroBopy odepThl.

o Ha pocpoyHoe npekpalleHue [doroBopa odepTbl B Nopsake, YCTaHOBSIEHHOM
3akoHodaTenbcTBOM Pecnybnukn KasaxctaH, B cnyyae HapylweHus KnmeHTtom ycrnosui
HacTosLero [orosopa ocbepThl.

OTkasaTb MOMHOCTBIO WM YacTUYHO KNMeHTy KomnaHun B npefocTaBfieHun YCnyr,
CMpaBOYHO-KOHCYNbTaLMOHHON MHbopMauun B Cnyyasx:

> HecooTBeTcTBMS  yyeTHbIX  AaHHbix  ABTomobuns  (VIN-Homepa m
perncTpaumoHHOro Homepa), coobuieHHbix KnueHtom npu lMNogkntoyeHmn kK Mognucke,
COOTBETCTBYIOLMM YYETHbIM [JaHHbIM, COOOLEHHbIM W/MNn  npefocTaBieHHbIM
KnueHToM npu 3akase, npuobpeTteHun n/mnm nonydeHunn ycnyr KomnaHuu, a pasHo npu
HEeCOOTBETCTBUN AENCTBUTENBHOCTU MHOPMaLMK, npegocTaBneHHon KomnaHmm n/mnm
MapTHepy Npu 3akase ycnyr KomnaHum o xenaeMbix XapakTepucTukax Takmx ycnyr, nnbo
06 o6bemMe, 0 MeCTE 1 BPEMEHM MOSyYEHUS YCNYT.

> 3akasza KnueHToM u/unn TpeTbMM NULOM OT MMEHM WU/MNKM N0 MNOPYYEHUIO
KnueHTa BbINONHEHNS KaKNX-NMbo AENCTBUI B OTHOLLEHMM MHOTO ABTOMOGUNSA (C MHBIMK
Ono3HaBaTeNbHbIMU PErMCTPALMOHHBIMU 3HAKaMn, NOEHTUMPUKALMOHHBIMU HOMEpPaMKn 1
TOMY NOSOOHBIMU KBANMMULNPYIOLMMUN NPU3HAKaMn), YemM yKasaHOo B YYETHbIX OAHHbIX,
coobuieHHbIX KnueHToM npu nogknoyveHun K lMoanucke/mameHeHHbix KrnveHTom
cornacHo n. 4.1. Hactoswero [loroBopa ogepThl.

> HapyweHusa KnueHtom ycnosun Hactoswero [loroeopa ogepThbl.

> Ecnn HeobxogmmocTb 3akasa wunuM  npuobpeTteHuss  ycnyr Bbi3BaHa
NPOTUBONPaBHbLIMU UHTepecamu KnneHTa, a paBHO B Cnyyasx, Korga ux BbIMOfMIHEHWE
HernocpeacTBEHHO W/MNN  aKTUYeCKn CBA3aHO C  HEeOoOXOAMMOCTBbIO  HapyLUeHUs



KomnaHuen TtpeboBaHu OENCTBYIOLLErO 3akoHOA4aTenbCTBa, MPUHATLIX B obwiectse
HOPM HPaABCTBEHHOCTU 1 MOpanu.

> Ecnn KnueHT ockopbnsetr npegctasutena Komnanumm w/wnu [MapTHepa
KomnaHum, HeLeH3ypHO BbipaXaeTcs, UCNOMb3yeT HeLEeH3YpPHY 6paHb Npu NonyvyeHum
YCIyrv U B MOMEHTE €€ OKa3aHusl.

4.4. KomnaHus obdasaHa:

. ObecneunTtb KnmeHTy BO3MOXHOCTb O3HaKOMUTBCA C HacToAwMM [JoroBopom
odrepTon nepepn ero 3akryeHMeM nytem pasmelleHna Ha canmte KomnaHum u (unwu)
Cepsuce/MobUbHOM NPUSTOXEHUN.

o Ob6ecneunTb NpegocTaBneHne KnneHTty ycnyr B o6bemax, nopsigke u ¢ ka4ecTBoM,
COOTBETCTBYOLWMM TpeboBaHuAM HacTtoswero [oroBopa odepTbl, OEUCTBYHOLEro
3aKkoHogaTenbcTBa M TpeboBaHuAM, NpeabaBnseMbiM K nogobHoro poga ycrnyram B
ycnoBusx 06bI4HOMo 4enoBoro oboporTa.

. OkasaTb UHbIE yCnyrn Ha OCHOBaHMM U B Nopsiake, NnpeayCMOTPEHHOM HACTOSALLMM
[loroBopom ohepTon 1 AENCTBYIOLLNM 3aKOHOL4ATENbCTBOM.

. Coobwmntb KnnueHTy nepeyeHb JOKYMEHTOB, HEOOXOANMbIX K NpeACTaBNeHMIO AN
o6paweHun B KomnaHunto B TE€X MW NHbBIX CUTYaLMSIX.

o He pasmawarts cBegeHun o KnuneHTe, 3a WUCKNOYEHMEM CryyaeB, MNpsMo
npeaycMoTpeHHbIX 3akoHogaTenbcTBoM Pecnybnuku KasaxctaH. KomnaHus octaBnsiet
3a coboun npaBo coobwatb ceBeaeHust o Knnente ceoum lMapTHepam Ha ycnosusix, B
o6beme 1 nopsgke, NpeaycMOTPEHHOM HacTosIwmM [loroBOpoM ohepToMn.

) CoBepwaTb MWHble [OENCTBUS, NpPeayCMOTPeHHble HacToswmm [JoroBopom
odepTon n 3akoHogaTenbcTBoM Pecnybnnkn KasaxcraH.
. BoamecTuTb npu goctmxeHnn B3ammHoro cornacmsa CtopoH nmbo no cygedbHomy

peweHuto KnveHTy cymmy yulepba HaHeceHHOMy ABTOMOOGWUNIO, MOAKMOYEHHOMY
KnneHnTtom Kk NNognucke npu BbIMNOMHEHMN YCIyr NO HacTosLwemy [loroBopy-odgepTe.

5. CTOMMOCTb YCNYI U NOPAOOK PACHETOB

5.1. EcnuM wnHOe He yCTaHOBMNEHO MNPEWCKypaHTOM, AOBeAeHHbIM [0 CBeAeHUs
HeorpaHM4YeHHOro Kpyra nuu, B nopsigke, nNpeaycMOTPeHHOM HacToswmm [JoroBopom
odepTon, CymMa, yrnnadeHHasa KnmeHTomMm npu noaknioyeHnn K lNognmncke Ha ocHoBaHUu,
B NOPSAKE N Ha YCIOBUSX, YCTAHOBMEHHbLIX HAacToAWMM [JoroBopom odepTbl Mexay
Knnentom wun KomnaHuen, paBHAeTCA pekomMeHOoBaHHOW ctommocTu [lognuckn,
yKaszaHHON B odpopmndaembix ¢ KnueHTom gokymeHTax unm Ha Cepsuce/MobunbHOM
NPUNoXeHUN, 1 BKItoYaeT B cebs Bo3HarpaxaeHune, Bce pacxoabl 1 3fgepxku KomnaHmu.
5.2.  CTOMMOCTb U NOPSAOK OKa3aHUs MHbIX YCNYr U MEPONPUSATUIA, OCYLLIECTBASEMbIX
KomnaHuen, okasbiBaeMblX B paMKax yCTaBHOW AEATENbHOCTM U He NpeayCMOTPEHHbIX
pasgenom 2 Hactosdwero [oroBopa odepTbl ycTaHasnuBalTca KomnaHwen B Buae
npenckypaHTa, pasmewaemoro Ha cante KomnaHun. KomnaHma Bnpase B
OLHOCTOPOHHEM MNopsaKe U3MEHHATb MPENCKYpaHT C pa3MeLleHMeM ero Ha cante 6es
AONOMNHUTENBHOIO yBegoMneHna Knuenra.

5.3. B cnyyae 3akasza KnueHTOM ycnyr/BbinonHeHna paboT, 3a MWCKIYeHneM
CMPaBOYHO-KOHCYMbTAUMOHHbIX YCIyr BHE Tepputopum OBCnyXmBaHus, a Takke
AOMNONHUTENbBHBIX YCAYr WUAW OONOSIHUTENBHOrO KOMMYecTBa YCMyr, He BXOOALWWX B
nepeyeHo cornacHo [lpunoxenunto 1 K HacTtoswemy [loroBopy odepTbl, npu
Heob6XxoAMMOCTU NPOBEeAEHNA OOMNONHUTENBbHBLIX paboT Ang obecnevyeHnsi BbINONIHEHNS
ycrnyr B pamkax HanonHeHus NMoanucku, KnueHt onnavmsaeT ycnyrm KomnaHmm, ncxogs
N3 NPencKypaHTa, AENCTBYIOLLLENO HA MOMEHT ero obpalueHuns 3a ycnyron kK KomnaHmn.
5.4. Bce pacyeTbl No HacTosiwemy [loroBopy opepTbl NPON3BOAATCS B TEHrE.

6. OCOBbIE YCJ1IOBUA



6.1. B cootBeTcTBMM CcO cTaTben 438 paxxgaHckoro kogekca Pecnybnukn KasaxcraH,
CTOpPOHbLI O0OroBOPUNUCH, YTO oOnrarta CTOMMOCTM YChnyr, yKasaHHblX B pasgene 5
HacTosiwero [oroBopa odepTbl, SABMSETCA MNOMHbIM, 0GEe30roBOPOYHBIM U SABHO
BblpaXXeHHbIM akuenTom KnmeHTom HacTodwen nyénnyHom ocdepTol.

6.2. [pu nogkntoyeHnn Kk [Mognucke KnuneHT obs3aH 3anonHUTbL M noanucaTb Y
npegcrasutens Komnaumm w/vnn lNapTHEpa, AreHTa NUCbMEHHOE 3asiBfieHMe Wunu
3IEeKTPOHHOE 3asiBrieHne O noaknodeHun Kk lNoanucke/npucoeguHeHmn K [orosopy
odepTbl NnocpeactTsom Cepamca/MobUNbLHOrO NPUNOXEHUS.

6.3. He coobuweHne KrnmeHTom KomnaHum y4yeTHbix AaHHbIX ABTOMOOMNS (VIN-
HOMepa), a paBHO HeBepHoe ux coobuweHne no BuHe KrnveHTa BreyeT OTKas B
BbinoniHeHun KomnaHuen paboT v npegoctaBrieHMn NpUOPUTETOB, MPEeAYyCMOTPEHHbIX
HacTosawmm [loroBopom odepThl.

6.4. CTOpoHbI gorosBopunuck, Yto [oroBop odepta mexay KomnaHmen n KnueHtom
cyMTaeTcsa 3akn4veHHbIM ¢ MoMeHTa AkuenTta nybnunyHon odepTbl Komnanum nymem
gpydeHusi AceHmy, KomnaHuu u/unu ez2o [lapmHepy OOKyMeHmMos8, cooepxauwux
gosieusbsisrieHue KnueHma Ha nogkrnodveHue K lNoanucke n ero o6513aHHOCTb ONnaTuTb
CTOMMOCTb nofgknoyveHna K [lognucke wnu coemacHo ryHkma 2.3 Hacmosiuezo
Llocosopa oghepmei.

6.5. CTOpoHbI gorosopunuck, Yto [oroBop odepta mexay KomnaHnen n KnueHtom
npekpawiaeTcsa B criyvasix, NpegycMoTpeHHbIX nyHkTom 3.3. Hactoswero [lorosopa
ocepThl.

6.6. CTOpPOHbLI 4OrOBOPUIIUCH, YTO [loroBop ogoepTa MOXeET BbITb PAaCTOPrHYT AOCPOYHO.
CTopoHamMmn mnu no pelleHuo cyga, ecnu B nepuog ero AencTBus MNpou3oLuno
CYLLeCTBEHHOE W3MeHeHne OBCTOATeNbCTB, M3 KOTOPbIX CTOPOHbI MCXOOAUNU MpU
3aknyeHnn Hactoswero [lorosopa odepThl, Korga aTm obcToAaTensCcTBa N3MEHUNUCH
HACTONMbKO, 4TO, ecnu Obl Takme W3MEeHeHUs MOXHO Obino npeaBuaeTb 3apaHee,
HoroBop-oepta mexay CtopoHamu Boobuie He Obin Obl 3akniyeH mnu 6bin Obl
3aKSII0YEH Ha YCNOBUAX, 3HAYUTENbHO OTMMYAKLWNXCA OT COrflacoBaHHbIX YCIOBUW MO
AaHHomy [loroBopy odepThbl.

6.7. CTOpPOHbI [0OroBOpPUNINCHL, YTO B pamkax Hactosuwero [oroBopa odepTbl
HagnexawumMm B paBHOW CTENeHN NpuU3HaTCa yBeAOMIEeHUs, COobLLeHWs, 3adBneHuns
N MHas BO3MOXHasa nepenucka mexay CTopoHamu, COBepLUEHHasi MUCbMEHHO,
oTnpaBneHHass U/vnn nonydYeHHasi NoCpeacTBOM 3NEKTPOHHbIX, TeNedOHHbIX U MHbIX
CpencTB CBA3K, a Takke nogaHHblx nocpeactsom Cepsuca/MobUNbHOMO NPUNoXeHUs.
Mpn ncnonb3oBaHMM Cry>6 KOPOTKUX TEKCTOBbIX coobLieHnn (SMS-coobuieHunin) npu
nepegade WX Ha YCTPOWCTBA, NpedHasHayeHHble Ons npuvema/nepedayn Takux
coobLLeHnI 3TO NpaBUIIO NPUMEHSAETCA TONbKO AN COOBLLEeHUN, HanpaBfeHHbIX CO
CTOpOHbI KomnaHun. KomnaHusa octaBnseT 3a cobor npaBo MCNosb3oBaTb MHGOPMaLMIO,
coobLleHHyo KnneHTom npu nogkntoveHun K lNognucke Ha ycnoBusax M B nopsigke,
npenycMOTPEHHOM HacTodAwmm [JoroBopom odepTon pasymMHO M JOOPOCOBECTHO B
CBOMX Llensx.

6.8. CTOpPOHbI OOroBOPUNNCL, 4TO ycnyrn KomnaHuu oOkasbiBalOTCS TOMbKO TOMY
ABTOMOOUNIO, KOTOPLIM YKa3aH B YY4ETHbIX AaHHbIX, XpaHawmxca y Komnadun. B cnyvae
cmeHbl ABToMobuns, KnueHT obsa3aH coobwmte 06 3Tom KomnaHum B TedeHne Tpex
pabouymx ¢ gHEN C MOMEHTa Takoro mameHeHust. O6s3aHHOCTb KoMmnaHmm okasbiBaTb
ycrnyrm Cc pgaHHbiM ABTOMOOUIIEM BO3HMKAET TOMbKO 4Yepe3 72 4aca C MOMEHTa
N3MEHEeHUs y4eTHbIX JaHHbIX. Takoe n3amMeHeHne gonyckaetcsa He bonee Yem ofuH pas B
TeyeHune cpoka gencteunsa [loroBopa odepThl.

6.9. CTOpOoHbl [JoroBopunncb, 4TO KnneHTbl, ykasaBliMe B YYETHbIX [OaHHbIX
ABTOMOOMNKN, He sBnAOWMECA OOBEKTOM oOKalaHus Ycnyr, BbIMNOMHEHUs paboT B
COOTBETCTBUM C HacToswmMmM [loroBopoM opepTon, He BNpase Nonb3oBaTbCA ycryramm
n pabotamm B pamKax OSKCTPEHHOW TEXHUYECKOW MOMOLM W IBaKyauuum 9TUX



ATOMOGUNen. KomnaHunsa BnpaBe oka3aTb yKasaHHbIe YCMyri, BbIMOMHUTb yKasaHHble
paboTbl B OTHOLLEHUN Taknx ABTOMOOMMNEN NpU HAaNUYNmM TEXHNYECKON BO3MOXXHOCTM 3a
cuyet KnuneHra.

6.10. CTOopoHbI goroBopunncb, 4To KomnaHus BnpaBe B OAHOCTOPOHHEM MOpPsSiAKe
pacToprHyTb [loroBop-ogepTy ¢ KnneHTom B criydyae TpexkpaTHOro 3noynotpebneHuns
ycnyramm KomnaHmm co cTopoHbl KnneHTa, a paBHO npu TpexkpaTHbIX NonbiTkax KnueHTa
COBEpPLINTb Takmne 3noynoTpebneHus.

6.11. CTOpOHbI AOroBOPUNMCH cunTaTb 3noynoTpebneHmem ycrnyramm KomnaHum co
CTOpOHbI KnneHTta cnegyowme genctena KnveHra:

- TpexkpaTHOE HEBLINOMHEHNE YCTHbLIX pekomeHaaumm Komnanmm, gaHHbie KnuenTy npu
oKasaHun ycnyr n 3apMKCUPOBaHHbIX Ha 3anMcAX 3BOHKOB, Ha YCMNOBMAX M B Nopsiake,
npeaycMoTPEHHbIX HacToALWMM [loroBopom ochbepToN;
- 3akas ycnyr no TpaHCMOPTUPOBKE TPAHCMOPTHOrO CpeacTBa WU  OKCTPEHHOW
TEXHMYECKON MOMOLM B Chnyyasdx, He npeayCMOTPEHHbIX HacToswum [loroBopom
odepTOoM;

- YMBbIWEHHbIN 3aKka3 ycnyr no TexXHM4Yeckon nomowm 6e3 HeobXoguMMOCTU, a paBHO
YMbILWNEHHbIM 0B6maH KomnaHum npu  ykasaHMM HeoO6XOAMMOCTU B BbIMOMHEHWM
KomnaHnen paboT, okasaHuM ycnyr Ha YCrioBusIX U B MOpsiake, npeaycMOTPeHHOM
HacCToALLMM [orosopom othbepTon;
- JTlobble yMbllwneHHble gencteus KnveHTta, HanpaBneHHble Ha BbiNoniHeHMe KomnaHuen
paboT, B NopsiAke MHOM, YeM YCTAHOBIIEHO HacTosWwMM [JoroBopom ohbepTon.

6.12. Hu npwu kakux obcrtoaTenbctBax H1U KomnaHusi, HU ero npeacraBuTeny He HecyT
OTBETCTBEHHOCTb nepen KnueHTom, nepeq nobbiMn TpeTbMMKM nuuamu 3a nobon
KOCBEHHbIN, CryYanHbI, HEeYyMbILWMEHHbIN yepb, BKMOYas YNYLWEHHY BbIrogy Wnu
NoTepPsIHHbIE AaHHbIE, Bpen YeCcTu, AOCTOMHCTBY UM 4ENOBOW penyTaLum, BbI3BaHHbIN B
cBA3nM C wucnonb3oBaHnem CepBuca/MobuUnbHOrO NPUNOXEHUS, COAEPXMMOro
Cepsuca/MobunbHOro NpUIOXKEHNA AN MHbIX MatepuarnoB, K KOTopbiM KnueHT wunu
WHble nuua nonyuYunu goctyn ¢ nomowbio CepBuca, gaxe npu  OTCYTCTBUM
npegynpexaeHna co CTopoHbl agMmHucTpaumm Cepsuca/MobunbHOro NpuioXeHnsa o
HanM4yMmM BO3MOXHOCTU TaKNX HEraTMBHbIX NOCNELACTBUN.

6.13. KnuneHT npeaynpexageH o Tom, 4to KomnaHus, sisnsaiowasca npasoobnagartenem
Cepsuca/MobunbHOro MNpUNOXeHUsi, He HeceT OTBETCTBEHHOCTUM 3a HeraTuBHbIE
nocnencTBus, KOTOpPble MOrYT HAaCTYNUTb NPWU NOCELEHUN U Ucnonb3oBaHn KnneHtom
BHELLUHNX PEeCypCcoB, CCbISIKM Ha KOTOopble MOryT cogepxatbca Ha Cepsuce/MobunbHoOM
NPUNOXEHUN.

6.14. KnneHT cornaceH ¢ TeMm, 4yTo KomnaHus He HeceT OTBETCTBEHHOCTWU nepen
KrnneHToMm B CBA3KU C N0OBLIMU BO3MOXHbLIMW UM BO3HUKLLMMW YObITKAMKN, CBA3AHHLIMU C
nobon wnHdpopmaumen pasmewaemon Ha CepBuce/MobGUABHOM  NPUNOXKEHUN,
permctpauuen aBTOPCKUX MNpaB W CBEAEHUSIMM O TakoW perucrTpauuu, ycrnyramu,
AOCTYMNHbIMUW NN NONYYEHHbLIMN Yepe3 BHELLHNE PECYPCbI MO0 MHbIe KOHTAKTbI KnneHTa,
B KOTOpPbIE OH BCTYNWI, UCNOSb3Ys pa3mMeLLeHHyo Ha Cepauce/MobunnbHOM NPUTOXEHNN
MHGOPMAaLMIO UM CCbINKN Ha BHELLHNE PeCcypChl.

6.15. KomnaHus He HeceT OTBETCTBEHHOCTb 3a cbom B pabote Cepsuca/MobunbHOro
NPUNOXEHNA Ha MPOrpaMMHO-TEXHUYECKMX cpeacTBax KnumeHTa, HeucnpaBHOCTU
NPOrpaMMHO-TEXHUYECKNX cpeacTB KnueHTa.

7. NMOPAQOK PA3PELUEHUA CINMOPOB, NEPCOHAJIbHbLIE AAHHbIE

7.1. Bce cnopsbl 1 pasHornacua mexagy KomnaHuen n KnuneHtom paspeLlaroTca nytem
neperosBopoB. Ecnn neperoBopbl, He NPUBENM K pesynbTatam, To KnueHT, umetowmmn
npeTeH3nn K Ycryram, OOSDKeH HanpaBuTb MPETEH3NOHHOE MUCbMO Ha 3IIEKTPOHHYHO
noyty support@3a.com.kz nubo no wmecty HaxoxaeHuss Komnanun. KomnaHus
npegocTaBnsieT OTBET Ha npeTeH3anoHHoe nucbmo KnueHTa B TedeHne 10 (gecaTn)
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KaneHgapHblX OHEeW Cco [AOHA nonydvyeHus Takoro nucbma.  KnueHT o64a3aH npwm
HanpaBfieHUM MNPETEH3NOHHOro MMcbMa unM MHoro obpalleHve B agpec KomnaHum
NPUNOXUTb KOMUIO OOKYMEHTa, YOOCTOBEPANOLWEro fMYHOCTb, M WHble AOKYMEHTHI,
KOTopble MOATBepXAalT cyTb npeTteH3un. KomnaHwen y KnveHta ™oryt ObiTb
3anpoLUeHbl AOMOMHUTENbHbIE AOKYMEHTbI 4151 PaCCMOTPEHUSA NPETEH3MOHHOMO NMCbMa
unu uHoro obpaweHus, kotopble KrnveHT o06s3aH 6yaetr npegoctaButb. [lpu
HeJOCTMXEHMM COrriacusi Cnop Mexay CToOpoHaMm paspeluaeTca B cyaebHoM nopsigke no
MecCTy HaxoxaeHusi KomnaHum B COOTBETCTBUM C AEWCTBYIOLLMM 3aKOHOAATENbCTBOM
Pecnybnukn KasaxctaH. A3bikom cygebHoro pasbupartenscrea 6ygeT pycckum s3bik.
7.2. CTOpoHbl OCBOOOXAATCA OT OTBETCTBEHHOCTWM 3a HEWCMNOSIHEHWE UMK
HeHagnexawee WUCMoSiHeHMe CBOMX 00s3aTenbCcTB, NPeAyCMOTPEHHbIX [JOroBopom
odepToN, B Crny4ae €ecrnvM Takoe HEeUCNOSIHEHME $BUIIOCb CreacTBUMEM OEeNCTBUN
00CTOATENBLCTB HENPEOAONIUMON CUSbl (POpPC-Maxop), B TOM 4YuCrie Ype3Bbl4anHbIX U
HenpeaoTBpaTMMbIX OOCTOATENLCTB, NPU KOHKPETHbIX YCNOBUSIX KOHKPETHOro nepuoga
BpemeHn. K obcrtoatenbctBam HENPEOAOSIMMON CUMbl OTHOCATCS, B TOM YuUCrle, HO, He
OfPaHNYMBasACb TOMbKO 3TUM, TakMe SBMNEHUA CTUXMMUHOTO XapaKTepa  Kak:
3eMneTpsiCeHne, HaBoOHEHWe, yaap MOJSIHMKM, ONOf3eHb, TemnepaTtypa, cuna Betpa u
YPOBEHb OCaAKOB, WCKIIYaloWmMe HOpMarbHYH XU3HEeAEesATEeNbHOCTb, MOpaTopui
OpraHoB BnacTu 1 ynpasreHusi; 3a6acToBKM 1 MHble NoA0OHbIE 06CTOATENLCTBA.

7.3. CTtopoHa, nonaslias nog BnvsiHMe opc-mMaxopHbIX 00CTOATENLCTB, 06A3aHa
yBegoMntb 06 atom gpyryto CTOpOHY B pa3yMHbIN CPOK C MOMEHTA, Kak en crano
N3BECTHO O HACTYMNMIEHUN Taknx 06CTOATENLCTB.

7.4. KomnaHus BnpaBe cobupaTb, UCNOMb30BaTb, NepeaaBaTb, XPaHUTb UMW MHbIM
obpasom ob6pabartbiBaTth (ganee coBmMecTHo — "O6GpabartbiBath") WHdopmMauuto,
npegoctasnsemyo KnveHToMm, KoTopas MOXeT ObiTb CBfi3aHA C KOHKPETHbIMM
dusmyeckumn nuuamn (panee — "lNepcoHanbHble AaHHble"). Komnauusa Bnpasee.
Ob6pabaTbiBaTb [lepcoHanbHble OdaHHble B COOTBETCTBUM C  AEWUCTBYHOLLMM
3aKoHOOATENbLCTBOM M NpodecCuoHanbHbIMKM HopMamu. KomnaHus notpebyet ot
kaxxgoro u3 [lapTtHepoB, OOpabatbiBatowero [lepcoHanbHble AaHHbIE OT MMEHWU
KomnaHun cobniogeHns ykasaHHbIX TpeboBaHui.

7.5. KnueHT 006s3yeTca npedocTaBNATb [OCTOBEPHblE MNepcoHarbHble [aHHble B
Mo6unbHoM npunoxeHun nnmn Cepauce.

7.6. KomnaHus 065a3yeTcs BbINONHATL TpeboBaHUA, NpeayCMOTPEHHbIE AENCTBYIOLLNM
3akoHogaTenbctBoM PK, CBfiI3aHHbIX C 3alUUMTOMN MNepcoHanbHbIX AaHHbIX. KomnaHuA
obecneynBaeT COXPAHHOCTb MepPCOHarbHbIX AaHHbIX U NPUHUMAET COOTBETCTBYHOLLNE
Mepbl N0 WX 3alWuTbl, MWCKYawLWwme [OCTyn K MepCoHarnbHbIM  AaHHbIM
HEeynOSTHOMOYEHHbIX NuL,.

7.7. Wcnonb3ysa Cepsuc u/mnn MobunsHoe npunoxeHune, KnmeHT nogTeepxagaeT, uTo
O3HaKoOMIEeH 1 cornaceH ¢ MNonutrkon no cbopy n ob6paboTkM NEPCOHarnbHbIX AAHHbIX,
pacnonoxeHHon no agpecy: https://3a.com.kz/privacy-policy. Cornacue ¢ ykasaHHbIM
AOKYMEHTOM ABNSAETCA NOMHbIM U 6€30roBOPOYHbLIM

8. 3AKINIOYUTEJIbHbLIE NONOXEHUA

8.1. Bce ycnosua [orosBopa odepTol mexgy KnveHTom u KomnaHuewn, BKntoyas
CylleCTBeHHble, npuBedeHbl B HacTodwem [loroBope odepTe M 4BASAKOTCA €ro
HEeoTbeMIeMOM YacCTblO.

8.2. B pasymHo Heobxogummoe BpeMsi HacToawwmn [JoroBop odepTta 6yaeT nepeseneH
Ha Kasaxckum 4sblk. B cnyyae BO3HWKHOBEHUS MNPOTUBOPEYUA MeXOy PYCCKUM W
Ka3axCcKnm TEKCTOM LOroBopa npemmyLectTso 6yaetT MMeTb TEKCT AOrOBOPa Ha PYCCKOM
A3bIKe.

8.3. B0 BceMm ocTanbHOM, YTO He yperynmpoBaHO UMnN He NOSTHOCTLI0 yperyrnmpoBaHo
HacToawmm [loroBopom 0depTon, CTOPOHbl PYKOBOACTBYKOTCA  OEWCTBYHOLLUM



3akoHopaTtenbcTBoM Pecny6nukn KasaxctaH. 3oHa genctBus Ycnyrn aBakyauum unu
TEeXNoMoLLM B pamkax Hactoswero [lorosopa odepTbl NPeJoCTaBNATCA HA TEPPUTOPUN
ropogoB Pecny6nukn KasaxcTaH, NepeyucrieHHbIX HMKe U Ha paccTosHuM B
3aBucumMocTu oT Tmna MNoanucku:

Pecnybnuka KasaxcTaH:

HasBaHue ropopa O6nacTtb

Anmatbl

AcTaHa

LLIbIMKEHT

AkTobe AKTIOOMHCKas
KaparaHga KaparaHanHckas

Tapas >Kambeblinckas
YcTtb-KameHoropck BocToyHo-KasaxcTaHckas
MaBnopap lNaBnogapckas

ATblpay ATblpayckas

Cemen Abawnckas

Kbi3blniopaa Kbi3bliopanHckas
AkTay MaHrucTtayckas
KocTtaHan KocTtaHawnckas

Ypanbck 3anapgHo-KasaxcTtaHckas
lMeTponaBnosckK CeBepo-KasaxcTaHckas
TypkecTtaH TypkecTaHckas
KokweTay AKMOnMHcKasa
TemupTay KaparaHgnHckasa
TangblikopraH YKeTblicyckas
OknbacTtys MaBnogapckas
KeskasraH YnbiTayckas

banxaw KaparaHgnHckasa
Kynbcapbl ATbipayckas




Capblaraw TypkecTtaHckas

KoHaeB AnmaTtunHckas

Pvooep Bocto4yHo-KasaxcTtaHckas
Asros Abarickas

Ecuk AnmaTtunHckas

Kutnkapa KocTtaHawnckas

Ywapan XKeTtbicyckas

PekBnantbl KomnaHum:

TOO «Automotive Assistance Alliance»

BWH: 200 740 002 052

KOpuaunuecknin agpec:

Pecnybnuka KasaxctaH, r. Anmarthbl, yn. Hasap6aesa 250, ocuc 5-6
BaHkoBCKMe peKBU3UTLI:

AO «HapogHbii baHk KasaxctaHa»

IBAN (KZT) KZ966018861000968121

SWIFT: HSBKKZKX

KBe 17



MpunoxeHue 1 kK loroBopy odepThbl
NMPABUITA U YCIIOBUA NMPEOOCTABIEHUA YCNYT KNMUEHTAM MO TUNY
noanucKu
HanonHeHune Ycnyr cornacHo tuna MNoanucku:

TWUMN NOAMMNCKU
Ycnyral Cobbitue PLUS PREMIER
MynbTuapans v v
OBaKkyaumsa aBTo Npu
AT v v
OBakyaumsa aBTo Npu
nosniomke v v
3ameHa koneca v v
Moakayka konéc v v
TexHn4eckas
KOHCynbTauus no v v
TenedoHy
KoHcynbTaums v Y
topucTa no TenedgoHy
3anyck asuratens
npwm paspsKEHHOM v v
akkymynarope
MopBo3 Tonnuea v v
CnpaBoy4HO-
NHOpMaLMOHHas v v
nogaepxka
BosBpallueHne aBToO v v
Ha gopory npu OTTI1
BckpbiTne
aBTOMObGUNS v v
TpaHcdep npu
3Bakyauumm aBTo (max. v v
5000,00T1r nunu
50km.)
KomnbloTepHas
ANarHoCTuKa v v
OTorpeB 3amKoB v v
OTtorpeB aBTO v v
NoaBoO3 TEeXHUYECKUX
Xuakocrten v v
ABTOKOHCbEPX:
3anucb Ha v v
TEXHUYECKUN OCMOTP




3anucb Ha cepBucHoe

" TeXHU4eckoe v v
obcnyxmBaHue

BbI30B  3KCTPEHHbIX

cnyx6 npu AT v v
Mounck

9BaKyMpOBaHHOIO v v
asTo B Y[l OB

lMpepocTtaBneHne

cnpaBku oT v v
"Kasrmgpomet"

3anncb Ha Ce30HHYH v

3aMeHyY LUVH
Momowlb B noucke
MecCTa A1l CE30HHOro v
XpaHEHUS LWINH

3anucb Ha aBTOMOWKY v
3anucb Ha

aBTOCEPBUCHI Y
(oeTennwuHr,

nonupoBka, ap.)
Momowp B BbIOOPE

ueHbl Ha TCM Ha A3C v
TpesBbln  BOOUTENDb
(max.7000Tr nnm 2 pasa
50kMm.)
NoamMeHHbIN
aBToMobuUnb (oo 3-x 1 pas
aHen)
BuneTol Ha

1 pas
noesa/camoneTt
MpoxnBaHue B

1 pas
oTene/rocTuHuue
30Ha
aencteus/Tepputopu 50 km 100 km
51 06cnyxmBaHus

2. Yecnyrim n cobbiTvsi, CBA3aHHbIE C BbINOMIHEHMEM MeponpusaTuia no [loaBosy

Tonnmea, 3amMeHe NoBPEXAEeHHOro Koneca, BekpbITnio ABepy aBToMobumnd, OBakyaumnsax
npu nonomke n AT, Oka3aHuo yCnyr KpYyrnocyTOYHON TEXHMYECKOW KOHCYIbTauumm no
TenedoHy, OkasaHuno ycnyr nO HPUOWYECKOM KOHCynbTauuMm no  TenedoHy,
BbIMOMHSAKTCA MpU  yCrnoBuM yaaneHHocTn AsTomobuns He panee Tepputopun
obcnyxuBaHua KomnaHuu. [pu HaxoxgeHun ABTOMOOMNA BHE nNpenenoB 30HbI
aencteus/Tepputopum o6CcnyxmBaHus, ykasdaHHoM nyHkTe 8.3. [loroBopa oepTbl, /nnm
npu BbINOSIHEHMM PaboT n ycnyr 6onee 4Yem oguH pas no Kakgomy COObITMIO, AaHHbIe
paboTbl M ycnyrn okasbiBaloTca KnneHTy B nopsigke, ykasaHHOM B nyHkTe 5.3
HacTtosuwero [loroBopa odepTbl. Konmuectso obpalueHun 3asucut ot Tuna MNognucku.

3. Ycnosusa v nHopmaums rno Ycnyram, ykazaHHbiM B nyHkTe 1 [NpunoxeHus:



. MynbTngpams — Ycnyra 3akpennseTtcs 3a ABTOMOOMMAEM, BOCMOSb30BaATbCS
yCryro MOXeT ntobor BoguTenb MMEOLWNA NpaBo YNpaBnsTh 4aHHbIM TPAHCNOPTHbLIM
cpencteom (AcknioveHnem sBnsieTcs ycryra BCKpblTUS ABTOMOBUNS)

. OBakyauusa (OTIM/nonomka) - Ecnun TexHuyeckass MOMOLLbL Ha Jopore He pana
pe3ynbTaToB, UMW Korga uaHavanbHO MOHATHO, YTO OHa ByaeT GesycneluHa, onepaTop
KoHTakT-UueHTpa opraHusyeT aBakyauumto aBTomobuns. Onepatop KoHTakT-ueHTpa
pekoMmeHayeT aBakyaumo B CepBucHbIN LeHTP (aanee — «CL»), rae 6bin npnobpeTeH
aBTOMObOUNb. MakcumManbHOe pacCTosHWE NO OKa3aHUIo yCnyr aBakyauuu 3a npegenbl
rpaHuy ropogoB 3aBucut OT Tuna [llognucku. B crniydyae npeBbllEHNA pacCTOsHUA
Tepputopnn obcnyXmBaHna [OMOMHUTESbHbIE pacxodbl onnaymeakTcs KnneHTom
Komnavwmm wnun [MNapTtHepy KomnaHum camMoOCTOATENbHO. 3Bakyauuns Mo KefaHuio
KnueHta npoussogutcsa B gpyrne CLl, pacnonoxeHHble B ropofax, oTfMyaloLwmxcs ot
NOCTOSIHHOrO MecTOoHaxoXxaeHnsa KnveHTta, akTyarbHbIN CMCOK, KOTOPbIX NpeacTaBrieH
Ha odmumnaneHbIX canWTax asTonpousBoguTenen. B crnyyae nOBTOPHOW 3Bakyauuu
aBTomobunsa ¢ CL Ha gpyroe CL| B pamkax ogHoro cobbitusi, npy TOM, YTO aBTOMOOUITb
paHee Obin 3BakyupoBaH B nepsoe CL| no lMognucke, KnueHT onnadmBaeT ycnyrm
NOBTOPHOW 3BaKyauum asToMobuns cornacHo n. 5.3. [orosopa odepTbl. KomnaHus
UMEET NpaBo B Criydae BO3HMKHOBEHWUSI CMOPHOM cuUTyaumm 3anpocuTb y KnneHTa
nogTeepXxparolme LOOKYMeHTbl 00 ycTpaHeHUM HeucnpaBHOCTEN aBTOMOOMNA Mo
HacTynuBlleMY COObITUIO, KOTOpblE CTann MNPUYNHOW NepBOHaYanbHOW 3dBaKyaLun
aBToMO6unsa B gaHHbin CL.

. TexHnyeckaa nomouwlb - B cnyyae HactynneHuss CobbiTus, onepatop KoHTakT-
ueHTpa KomnaHum Bbi3biBaeT aBTOMOOUITb TEXHMYECKOM MOMOLLN, YTOOLI BOCCTAHOBUTL
roToBHOCTb ABTOMOOMNA K ABMXKEeHU0. MakcumanbHbii ©ecnnatHbin ana KnuedTa
nepenpober asBToMmobuns TexnomMoLM 3a npegenbl rpaHuvL, ropogoB 3aBUCUT OT TUna
Mognuckn. B cnyyae nNpeBbilEeHUS pPacCTOsiHUS  OOMNOSHUTENbHbIE  pacxoabl
onnaydunsatotca KnmeHtom KomnaHum unu MaptHepy KomnaHumM caMoCTOATENBHO.

. 3ameHa noBpexaeHHbIX Konec - B cnydyae ecnn ABTomobunb KnveHta He MoxeT
HayaTb MU NPOAOCITIKUTL ABWMXXEHWE BCreacTBMe noBpexaeHusa wuH ABToMobuns, To
Komnauma no dakty obpaweHns KnueHTa Hanpaenset cneuvanucta Aans
OCYLLECTBMNEHUA 3ameHbl Konec ABTOMOOMNSA KnueHTa C uUenbld BOCCTAaHOBUTb
rOTOBHOCTb ABTOMOOMNA K caMOCTOATENbHOMY ABMXeHMo. OKasbiBalOTCA TOMbKO
paboTbl MO CHATUIO MOBPEXAEHHbIX KOMEC M YCTAHOBKM Ha MX MECTO MMEKLLMXCS Y
KnueHTa 3anacHblx Konec (LUMHOMOHTaX M PEMOHT KOSieC He NpeayCMOTPEH B 3TOM
ycryre n okasblBaeTcsl oTAenbHOo), u/nmbo asakyaums AsTomobuns/konec BMecTe C
KnueHtom pgo 6Gnukanmwero LWWMHOMOHTaXa, B 3TOM crydae CToOMMOCTb paboT no
LUMHOMOHTaXy onnaymsaeTt KnneHT camoctosTenbHo. pn HEBO3MOXHOCTM AEMOHTaXxa
NOBPEXAEHHbIX KOMNEC No NPUYMHE YCTAHOBMEHHbIX HA HUX KOJIECHbIX CEKpPeToK Nnmbo
HeuncnpaBHbIX KPENEeXHbIX 31IEMEHTOB KOSEC - AOMNOSHUTENbHbIE paboThl onnavyMBarTCs
KnueHTOM camocTosaTenbHO Ha MecTe no pakTy OKasaHus yCnyrm no 3apaHee
coobweHHomy  Tapudy. Ycnyra  okasbiBaeTca  6ecnnatHo B npegenax
aAMWUHUCTPATUBHBIX rpaHuL, ropogoB Tepputopun O6CNyXMBaHUSA U Ha PacCTOSHUN B
3aBucumocTn ot Tuna [llognucku. Ecnn pacctoaHue B nyTM OT agMUHUCTPATUBHOM
rpaHuubl [opoga OO MecTa (aKTUYecKoro HaxoxaeHms ABTOMOOMNA npeBbillaeT
paccTosiHne Tepputopum obenyxmnBaHma no Tuny lognucku, To ycnyra MoXeT ObiTb
oKasaHa npu ycrnoBun Hann4ynsi B 4aHHON MECTHOCTU TaKOW TEXHUYECKON BO3MOXHOCTH,
a B Cryvae nNpeBbILEHNA pacCTosHuA Tepputopumn o6CnyXMBaHUs OOMOMHUTENbHbIE
pacxodbl 3a AOMOMHUTENbHOE paccTosHMe (3TO paccTosHue fanblie Tepputopumn
obcnyxumBaHusa no Tuny Moanuckm) KnueHT onnadymBaeT camMoCTOATENBHO HA MecTe Nno
dakTy okasaHus ycnyrm no 3apaHee coobuieHHomy KnueHTty Tapudy. KonmuyectBo
obpaileHnn 3a paHHom Ycnyron KnnmeHToM — He OrpaHuMYeHo, €Cnu MHOE He
npegycMoTpeHo ycrosusmu Mognucku.



. Moakayka konec - B cnyyae ecnn ABToMoOunb KnveHTa He MOXeT HadaTb unu
NpOAOIKUTL ABWXKEHNE BCNEACTBUE CMYLLEHHbIX WKH Ha ABToMoBwune, To KomnaHus no
dakTy obpallieHns KnneHta HanpaBnseT cneynanucta ans oCyLwecTBNeHMS nogKayvku
konec ATomobuns KrnveHTa C uUenbi BOCCTAHOBUTb FOTOBHOCTb ABTOMOOUNA K
CaMOCTOATENbHOMY [BWXEHUIO.

. TexHnyeckasa KoHcynbTaums no teniedoHy - KoHcynbTaumnsa ¢ mexaHnkom KomnaHmm
n/vnn MapTHepa, BO3MOXHOCTb 4S9 KnueHTa caMoCTOATENbHO YCTPaHUTb OTAESbHbIE
MernKkne HeucnpaBHOCTU. B oOTAenbHbIX Ccrydasx BO3MOXHOCTb CaMOCTOSATESbHO
NPUBECTU MaLUUHY B ABWXEHME.

. KOpugnyeckas KoHcynbTauusi no TenedoHy - B pamkax ycnyru [OOCTYMHbI
KOHCynbTauMmM No BoOMpocaMm: npuobpeTeHusi, HanoroobnoXxeHusi, COBepPLUEHUS
perncTpaunoHHbIX OENCTBUIA, JKCMyaTaumn, OTYYXXAEHUSA, MeHbl, 3anora, AapeHus n
COBEpPLUEHNST UHbIX FPpaXO4aHCKO-MPaBOBbLIX CAENOK C TPaHCMOPTHbIMU CPpencTBaMMU;
CBSI3aHHbIM C NPOXOXAEHUEM rocygapCTBEHHOINO TEXHUYECKOro OCMOTpa aBToMobuns;
No WHbIM BOMPOCaM MpPaBOOTHOLWEHMA B 0651acTm aBTOMOOWUIIBHOIO TpaHcnopTa W
aKcnnyaTaumMm TpaHCNOPTHbIX CPeAcTB, B TOM YUCIE NO BONPOCaM B3aMMOOTHOLLUEHUN C
NPaBoOOXPaHUTESIbHBIMU OpraHamMu 1 UHbIMU OpraHmn3auusaMm B coepe aBTOMOOUNBHOrO
TpaHcnopTa WM 3JKcnsayatauum TpaHCMNOPTHbIX cpeAcTB. KoHcynbTaums no TenedoHy
AOCTYMNHa KPYriocyTo4Ho, 24/7.

. 3anyck gsuratens - B cnyvyae ecnu ABToMobUb KnneHTa He MOXeT HavaTb unm
NPOLOMKUTL ABWXKEHME BCNEACTBME NOMHOro paspsaga akkymynstopHon 6atapen (AKB),
To KomnaHua no cpakty obpauweHns KnueHTa nocne npoBeAeHus AUCTaHLWUOHHOW
ANarHOCTUKN B Crlydae TeXHUYECKOW LienecoobpasHoCTM HanpaBnsaeT cneyvanucta ans
npoBeAeHNss MeponpuUAaTU NO 3anycky Asuratens AaHHoro ABToMobuns, B TOM 4ucre
He MeHee 4YeM OT OAHOro BHELIHEero UCTOYHMKA. B cnyvae BbIABNEHUS TEXHUYECKOW
Heuernecoobpas3HOCTM — oKasblBaeTcs ycnyra aBakyauum ABTOMOGUNSA B yKasaHHOe
KnueHToM mecTo. Ycnyra okasbiBaeTca GecnnaTHO B npegernax agMUHUCTPATUBHbBIX
rpaHuy, [opogoB TeppuTopnn oBCNy>XMBaHUA N HA PacCTOAHUN B 3aBUCUMOCTU OT Tuna
Mognucku. Ecnun pacctosiHue B NyTV OT agMUHUCTPATUBHOM rpaHuubl 'opoada fo mecTa
dhakTU4eckoro HaxoxgeHms ABTOMOOUNS NpeBbIWAET paccTtosHue Tepputopumn
obcnyxmBaHua no Tuny llognucku, To ycnyra MoxeT ObITb OKasaHa npu ycnosuu
Hanuunsa B AaHHOW MECTHOCTWU TakOoW TEXHUYECKOW BO3MOXHOCTWU, a OOMNOSNHUTENbHOE
paccTosiHue (ganbwe Tepputopumn obenyxmneaHusa no Tuny Nognuckm) B 3Tom cryyae
KnueHT onnavmeBaeT camMoCTOATENBHO Ha MecTe Mo (PakTy OKka3aHUs ycnyru no 3apaHee
coobueHHoMy KnueHTy Tapudy. Konuyectso obpalleHun 3a gaHHon Ycenyron KnmeHtom
— He OrpaHu4eHo, ecnn NHoe He NpeaycMOTPeHO ycrosuamu MNognuncku.

. MogBos Tonnuea - B cnyyae ecnn ABTOoMOOUNb KnneHTa He MOXET HavaTb UK
NPOOOIDKUTL OBWXKEHWE BCNeACTBME HEOXMOAAHHOro MOSIHOrO OKOHYaHWsA Tonnuea
(kpome rasoBoro w/wunu anekTpoasuraTensl) B ToOnNnMBHOM Oake aBToMoObOuMNA, TO
KomnaHuna no cakty obpauieHmss KnneHta HanpaBnsieT cneuwanucta ang nogsosa K
AsTomobunio Knuenta TonnmBa B obbeme go 10 (mecatn) nutpoB HeobGxoaMMOWn
KnueHTy mapku, 4Tobbl BOCCTAHOBUTL FOTOBHOCTb ABTOMOBMNA KnneHTa K OBUXKEHUIO.
CtoumocTtb nepepaHHoro KnueHTty TonnmBa / Bo3mewaetca Komnanum KrnveHToMm
CaMOCTOATENBHO B MECTE Nepeaaym TOnnMBea, B pasaMmepe CyMMbl, YKa3aHHOW B KACCOBOM
duckanbHoM 4yeke, BblgaHHOM Ha A3C npwu nokynke AaHHOro Tonnmea. Ycnyra
okasblBaeTca GecnnaTtHO B npegenax agMUHUCTPATMBHLIX rpaHuy [opogoB M Ha
paccTodaHuM B 3aBucumoctn oT Tuna [lognuckn. Ecnmn pacctoaHne B nNytM OT
agMUHUCTpaTMBHOM rpaHuubl [opoga A0 Mecta (QakTUYECKOro  HaxOXOEHUs
ABTOMOGUNA NpeBbIWAET paccTosHue Tepputopum obcnyxmBaHusa no Tuny MNognucku,
TO ycnyra MOXeT ObITb OKka3aHa Npu YCroBUM Hanuuns B JAHHOW MECTHOCTWU TaKoW
TEXHMYECKON BO3MOXHOCTW, a AOMOMHUTENbHOE paccTosHue (Janbwe Tepputopun
o6cnyxmBaHusa no Tuny MNognuckn) B 3ToM cnyvae KnveHT onnaynBaeT CaMOCTOSATENbHO



Ha MecTe MO (hakTy oKasaHusi ycrnyri no 3apaHee coobuieHHoMy KnuneHTty Tapudy.
Konu4yecTtBo obpalyeHunn 3a gaHHon Ycnyron KnneHTom — He orpaHnMyeHo, ecnm NHoe He
npegycMoTpeHo ycrosusamu Mognucku.

. BosBpawyeHune aBTo Ha gopory npu ATl - B cnyyae ecnv ABToMo6unb KnveHTa He
MOXeT Ha4aTb Unu NPoAoITKUTL ABMXEHWEe BCNeAcTBUEe cbe3fda C JOPOXHOro MnosoTHa
no npuynHe [OTIM, 10 KomnaHma no dakty obpaweHns KnueHTa HanpaBnset
cneumnanucTa ansa ocyuwlectsrneHnsa Bo3spalleHmss ABTomobunsa KnneHTta Ha OpOXHOe
NOSIOTHO C Uenbld BOCCTAHOBUTH FOTOBHOCTb ABTOMOOMMAA K CaMOCTOATESNIbHOMY
ABWXEHUI0. Ycnyra okasblBaeTcsl 6ecnnatHo B npegeniax agMUHUCTPATUBHBIX rpaHuL,
"opogoB 1 Ha paccTosHUM B 3aBUCMMOCTM OT Tuna lMognuckn. Ecnu pacctosiHie B nyTn
OT aAMWHUCTPATMBHOM rpaHuubl opoga [0 MecTa (PakTUYEeCKOro HaxoXaeHus
ABTOMOOUNA NpeBbIWaeT pacctosHue Tepputopun obenyxmneanua no tuny MNognuckn,
TO ycnyra MoxeT ObITb OKkasaHa Npu yCnoBUW Hannunsg B AAHHOW MECTHOCTU TakoW
TEXHUYECKON BO3MOXHOCTW, a AOMOSHUTENbHOE pacCTosHue (ganbwe Tepputopumn
obcnyxusaHus no Tuny Noanmnckun) B 3ToM criydae KnneHT onnaymMBaeT cCaMOCTOATENTbHO
Ha MecTe Mo akTy oKasaHusi ycnyru no 3apaHee coobuieHHomy KnueHTy Tapudy.
KonnyectBo obpalleHunit 3a gaHHom Ycnyron KnmeHTom — He orpaHuyeHo, ecrim MHoe He
npegycMoOTpeHO ycrosusamu Mognucku.

. BckpbiTe aBTomobuns - Ecnn B cniyvyae octaBneHns KnneHToM KOMMMeKTa Koyen
oT ABTOMOBUNS B canoHe 3akpbiToro ABToMobunsa KnveHta notpebyeTcss BCKpbITUE
asepun AsTomobuns, KomnaHusa no cakty obpaileHus KnneHta B cnyyae TeXHUYeCKou
BO3MOXHOCTM BCKpbITUSA HanpasBnsieT cneuyuanucta Ans npoBedeHus LaHHOro Buaa
ycnyrn. B cnydyae OTCyTCTBUA TEXHUYECKOW BO3MOXHOCTU BCKPbITUS  KnneHTy
oKasblBaeTCcs ycryra aBakyauum ABTomobunsa B ykaszaHHoe KnueHTom mecto. [Mepefn
Ha4anom paboT no BCKpbITUIO ABTOMOBUNSA KnneHT 0bs3aH npeabsBuUTb AOKYMEHTbI O
npase BnageHUs/NoNb3oBaHUS/pacnopskeHnss  gaHHbiM - ABTomMobunem. Ycnyra
okasblBaeTcsa 6ecnnaTHO B npeadenax aaMUHUCTPaTUBHBIX rpaHnL, fopoaos (Tepputopumn
obCcny>XnuBaHus) U Ha paccTosiHMM B 3aBucumMocTn oT Tuna Mognuckn. Ecnu pacctosiHne
B MyTW OT agMUHUCTPATMBHOWN rpaHuubl fopoaa [0 MecTa (PakTUYeCKOro HaxoXaeHus
ABTOMOGUNSA NpeBbILWAET paccTosHue Tepputopum obcnyxumBaHusa no Tuny Nognucku,
TO ycnyra MOXeT ObITb Oka3aHa Npu YCroBUWM HanUunsg B JAHHOW MECTHOCTWU TaKow
TEXHUYECKON BO3MOXHOCTW, a OOMOSNHUTENbHOE paccTosiHue (danbwe TeppuTtopumn
obcnyxmBaHus no Tuny [llognucku) B 9TOM cnydae KnveHT onnayusaet
CaMOCTOATENBHO Ha MecTe Mo )akTy OKasaHus yCnyrum no 3apaHee COOOLeHHOMY
KnueHnty Tapudyy. Konmyectso obpalleHuin 3a gaHHon Ycnyron KnueHTom — He
OrpaHU4eHo, eCnNn NHOe He NpeayCMOTPEHO ycrnosusiMu Noanucku.

. TpaHcdep npu aBakyauum asTomobunsa (takcm) - B cnydae OTI wnu ecnu B
pesynbtate HeucnpaBHocTM ABToMobunb KnueHta goctasneH B CL, KnneHTty moxet
ObITb NPeOCTaBMEHO TaKCU B 3aBUCMMOCTM OT Tuna Nognuckn oT mecTa NosIOMKU Unu
OT MecTa peMOHTa 0 MecTa paboTbl, MPOXMBaHUA MO0 OPYron NoKauum No XenaHuo
knueHTa. Jlumnt cymmbl coctaBndaet 5 000,00 (nAaTb TbiCsY) TeHre No AaHHOW ycnyre, a
No paccTosiHMIO cocTaBnsieT He 6onee 50 (NATbAECAT) KUNOMETPOB OT MecTa
NosIOMKM/MecTa pemMoHTa 40 MecTa paboTbl/NPoXUBaHUA/APYron nokaumm no XenaHuto
KnueHTta. B cnyyae npeBbllWeHMS NIMMUTA NO CYMME UM PacCTOSAHUIO, ONOSTHUTENbHbIE
pacxogbl  onnlaymBatotca  KnveHtom  Komnanuu  uvnu  [lNapTHepy  KomnaHum
CaMOCTOATENBHO.

. KomnbloTepHas gmarHoctuka - [poBeaeHwe AMarHOCTUKM aBTOMOOMNA nyTem
CUMTbIBaHUS KOOOB HEWUCMNPaBHOCTM W MNpefoCTaBfieHMe Cnucka ownboK KrveHTy. B
ANarHOCTUKY HEe BXOAUT, OBHyneHne ownbok, nepenporpaMmmpoBaHme unm npoBeaeHus
paboT No pemMoHTYy aBTOMOOMNA. Ycnyra okasbiBaetca ©OecnnatHo B npegenax
afMWUHUCTPATUBHBLIX rpaHuy, opoooB M Ha paccTosHMM B 3aBUCUMMOCTM OT Twuna
Mognuckn. Ecnun paccrosiHve B NnyTv OT aAMUHUCTPATUBHOW rpaHuubl fopoda oo mecTta



dhakTnyeckoro HaxoxgeHusa ABTOMOOMNS nMpeBbllaeT paccToaHue Tepputopumn
obcnyxumBaHua no Tuny lMognuckn, To ycrnyra MOXeT ObiTb OkasaHa npu yCnoBumu
HanMuuMs B AAaHHOW MECTHOCTM TakOW TEXHUYECKOW BO3MOXHOCTU, a OONOSTHUTENbHOE
paccTosiHue B 9TOM crydyae KrnneHT onnaynBaeT CaMOCTOATENbHO Ha MecTe Mo (hakTy
oKasaHus ycnyrm no 3apaHee coobuieHHomMy KnneHTy Tapudy. Konnyectso obpalieHunn
3a AaHHon YcnyroM KrnneHTOM — He OrpaHuyeHo, eCcnu MHOe He NpeaycMOoTpeHOo
ycnosuamu lNognuckn.

. OtorpeB 3amkoB - B cnyyae ecnu y AsTtomobunsa KnueHTta 3amMeps3nu nuymHka
3aMKa (KnY He NpoBOpayMBaeTCs B JIMMMHKE 3aMKa [Bepu) — OTOrpeB MpoOBOAUTCS C
NOMOLLbIO CreLmanbHbIX XNOKoCcTen ¢ 0cobbiM COCTaBOM, KOTOPblE CNOCOOHbBI pacTonuTb
neg vnu cneuunaneHbIX CPeAcTB ANA oTorpeBa NUYMHKM 3amka. [1pyM BO3HUKHOBEHUMU
PUCKOB MOBPEXAEHUS 3aMKa KIUEHTY, peKOMeHOyeTCsl 9BaKympoBaTb aBTOMOOWUSb Ha
CEPBUCHbLIN LEHTp Ans oTorpeBa aBTOMOOMNA M NpoBedeHWs BOCCTaAHOBIIEHMS
paboTOCNOCOBHOCTM NMYMHKM 3aMKa. Ycryra okasbiBaeTcd ©OecnnaTtHO B npegernax
aAMWUHUCTPATUBHBIX rpaHuy, opogoB M Ha paccTosiHAM B 3aBUCUMMOCTM OT Twuna
Mognuckn. Ecnun pacctosiHve B NnyT OT aAMUHUCTPATUBHOW rpaHuubl fopoga oo mecTta
ghakTuyeckoro HaxoxgeHma ABTOMOOUNST MpeBbIAeT paccTodaHne Tepputopun
obcnyxuBaHua no Tuny lloanuckn, To ycnyra MoxeT ObiTb OKa3aHa npwu yCroBun
HanMuns B AAaHHONW MECTHOCTM TakOW TEXHUYECKOW BO3MOXHOCTU, @ OOMNOSHUTENbHOE
paccTosiHue (B 9TOM criydae KnueHT onnaynBaeT caMOCTOATENbHO Ha MecTe Nno hakTy
oKasaHus ycryru no 3apaHee coobuieHHomy KnueHTy Tapudpy. Konmyectso obpalleHun
3a gaHHon Ycnyrom KnneHTOM — He OrpaHuMyeHo, eCnu MHOE He MNpeayCcMOTPEHOo
ycnosusamu Noanuncku.

. OTtorpeB aBTO - B cnyyae ecnun B cunbHble MOpO3bl, ABTOMOOUNb KnuneHTta He
3anyckaeTtcs — TexHuyeckas cnyxba nposoauT paboTbl MO OTOrpeBy aBTOMOGUNA NyTem
MCNonb30BaHWsA creumanbHONn TennoBow nywku. B ycnyry BXoguT TOSbKO, OTOrpeB C
NOMOLLbKO TEMOBOW MYLUKM NPOLOSMKUTENbHOCTBI0 HEe Bonee 30 (Tpuguatn) MuHyT. B
ycnyry He BXoAadaT paboTbl Mo YacTuyHon pasbopke [OBC (CHATME cBeYen 3axuraHus,
TONNMBHOrO punbTpa u 14.). JlononHUTEeNbHOE BpeMs OTOorpeBa aBToMOOUNS, a Takke
AononHuTenbHble paboTbl NO  3anycky asToMobunsa onnadvsatloTcs  KnveHTom
camocToATenbHo. OTorpeB aBToMOOMNA C NOMOLLbIO TEMNSIOBOW MyLUIM COMPOBOXOAETCS
bonblWMM BblAeneHnem Tenna BCneacTtBue 4Yero MOryT OblTb MOBPEXOeHbl Y3Mbl
aBTOMObOUNSA Takue Kak: 3awmTta [ABC, 3awwmTta KII, npoBoaka asuratens, niacTukoBble
n3genua asBToMobuns, Haxogsawmecsa B NogKkanoTHOM npocTpaHcTee. OTBETCTBEHHOCTb
N PUCKN 32 BO3MOXHblE MOBPEXAEHUS NOMHOCTbIO HeceT KnneHTt. ABTonpomnssoauTenu
He pekoMeHAYKT NpoBedeHMe arpecCMBHOrO OTorpeBa aBTOMOOUNA BCNeacTBUE Yero
pekoMeHOyeTCs 3BaKynpoBaTb aBTOMOOUITb HA CEPBUCHYIO CTaHUMIO ANS NpoBeAeHuUs
KBannuumMpoBaHHOro oTorpesa B Tennom bokce, a Takke NpoBeAeHUA ANarHOCTUKN U
paboT Onsi BOCCTaHOBMeHUA npaBusnibHon pabotbl [OBC. PaboTbl, npoBeaeHHble Ha
CEpPBUCHOM CTaHLMK, ONIayYnBaloTCA KIMEHTOM CaMOCTOATENbHO. Ycnyra oka3biBaeTca
fbecnnatHo B npegenax agMUHUCTPATMBHbLIX rpaHuy [0OpogoB M Ha pacCTOsiHUM B
3aBucumocTn ot Twuna [lNognuckn. Ecnu pacctosiHne B nytTm OT agMWHUCTPATUBHOW
rpaHuubl opoga OO MecTa (aKTU4ecKoro HaxoxaeHms ABTOMOOMNA npeBbillaeT
pacctosiHue Tepputopum obcnyxmnsaHma no Tuny lNognucku, To ycnyra MoxeTt 6bITb
oKasaHa npuv yCrnoBumM HanM4nsa B 4aHHOM MECTHOCTU Takon TEXHNYECKOW BO3MOXHOCTH,
a OOMNONHUTENBHOE pacCTosiHMe B 3TOM cnyyae KnueHT onnaymBaeT CaMOCTOATENbHO
Ha MecTe Mo dhakTy oKas3aHusi ycnyrm no 3apaHee coobuieHHomy KnueHTy Tapudy.
KonuyecTtBo obpalyeHuni 3a gaHHon Ycnyron KnneHTom — He orpaHnuyeHo, ecnmn NHoe He
npegycMoTpeHo ycrosusamu Mognucku.

. [MoaBo3 TexHu4ecknx xungkocrten - B crnydyae ecnu y knueHTa B gopore nosisunach
HeobXxoaMMOCTb B AOnMBKE paboumx Xuakoctem cneumanuctbl KomnaHum moryT
AOCTaBUTb KITMEHTY HEeOOXOAMMYH TEeXHUYECKYH XMAKOCTb. CTOMMOCTb XKMOKOCTU



KNMMEHT onnayuBaeT B MOMHOM OObEME CaMOCTOATENbHO HENOCPeACTBEHHO
WCNOSNTHMUTEND  COrMacHO npeaocTaBrieHHoro 4Yeka. [lpy  obpalleHum  KnueHT
npegocTaBnsieT MNOMHOE Ha3BaHwe U cneumdurkaumio HeobXOAMMOW XMOKOCTU AN
BO3MOXHOCTM MpuobpeTeHna HeobxooumMon XuakocTn. Ecnn KNnMeHT He Moxet
npeaocTaBUTb TOYHYKO MHAYOPMaLMIO NO cneundukaunm Heo6Xo0ANMON XMOKOCTU ycryra
He npefocTaBnseTcs. Ycnyra MoxeT ObiTb OKa3aHa TOMbKO MpWU YyCNOBUKM LOCTYMNHOCTH
npuobpeTteHuns Heobxoammown xuakoctn Ha A3C 1 cneumnanbHbIX MarasnHoB. XXnakocTb
OoMbIBaTeNsa CTeKkosi He BXoauT B ycnyry. KnneHT obsasaH B nobom cnyyae gaxe npu
OoTKase OT YCNnyru onfaTtuTb CTOMMOCTb KYMNSIEHHOM TEeXHUYECKOM XWOKOCTWU. Ycnyra
oKkasblBaeTcs OecnnaTHO B npefernax agMUHUCTPaTMBHLIX rpaHuy [opogoB M Ha
pacctosiHumM B 3aBucumocTu oOT Twuna [lognuckn. Ecnm pacctosHne B nyTM OT
aAMUHUCTPATUBHOW rpaHuubl [opoga [0 MecTa  (PakTUYEeCKOro  HaxoXaeHus
ABTOMOOUNSA NpeBbIWaeT pacctosHue Tepputopumn obenyxmneanusa no tuny MNognuckn,
TO ycnyra MoxeT OblTb OKasaHa Npu yCnoBUW Hannuns B AAaHHOW MECTHOCTU TakoW
TEXHUYECKON BO3MOXHOCTW, a AOMOMHUTENbHOE pacCTosiHMe B 3TOM cnyyae KnveHt
onnayMBaeT CaMOCTOSTENbHO Ha MecTe MO akTy OKasaHud YCryrm no 3apaHee
coobueHHoMy KnueHTy Tapudy. Konuyectso obpalleHun 3a gaHHon Ycenyrom KnveHTtom
— He OrpaHuYeHo, ecnun NHoe He NpeaycMoTPeHO ycrnosuamm Noanmncku.

ABTOKOHCbepX

. 3anncb Ha TexHunyecknn ocMoTp — Ecnn Ha aBTomobune KnueHTta 3akaH4mMBaeTcs
CPOK AENCTBUS TEXHUYECKOro OCMOTpa aBTomMobunsa cneumanuctel Komnanum moryt
HaNTK Gnuxanwne nyHKTbl MNPOXOXOEHUA TEXHWYEeCKOro ocmoTpa aBToMobuns u
3anucatb KnueHta Ha mMakcumanbHO yaobHoe Bpems. Ecnu 3anpawmBaemoe Bpems
3aHATO cneunanucTbl COrnacyT C KITMEHTOM Apyroe AOCTYNHOe Ang 3anucu Bpems. B
yCryry BXoAWT TOMbKO 3anncb Ha TexXHUYecknuin ocMOoTp, BCe onnaTbl MO NPOXOXKAEHUIO
ocMoTpa aBToMobuna KnueHT nponsBoanT CaMOCTOATENBHO.

. 3anncb Ha cepBUCHOE M TexHu4Yeckoe obcnyxmBaHue — Ecnu, Ha aBTomobune
KnueHTa nogowen cpok nposegeHuss TO (TexHuyeckoro obcnyxuaHus) unun TP
(Tekywiero pemoHTa), KnmeHT MoxeT obpaTtuTbca k cneunanuctam KonaHmm ang sanucu
aBTOMOOMNS Ha HeO6XO0OUMYIO CEPBUCHYIO CTaHLMo. CneunanncTtbl KomnaHmm CBsSXXyTCA
C CEpPBUCHOW CTaHUMeEN 1 NnoadepyT KNueHTy yaobHoe Bpems ansa nposegeHus TO n TP.
Ecnu 3anpawwvBaemMoe Bpemsi 3aHATO chneunanucTbl COrnacyloT C KIMEHTOM Apyroe
AOCTYNHoe Ans 3anucu Bpemsi. B ycnyry BxoguT Tonbko 3anncek Ha TO u TP. Bece onnathl
3a ycnyru, okasaHHble Ha CEpPBUCHOWN CTaHLMu, KnneHT NnponsBoauT CaMOCTOATENBHO.

. Bbi3oB aKkCTpeHHbIX cnyx6 npu OTI1 - B cnyyae O Tl KNMEHT MOXET NpeaocTaBmTb
BCIO MHopmaumio crneymanuctam KomnaHuv, MU OHUM CaMOCTOSATESNIbHO CBSKYTCHA CO
BCEMWN HEOBXOAMMbBIMU IKCTPEHHBIMU Criy>k6amn 1 Bbi30BYT Ux Ha mecTto ATI1. KnueHTty
HeoOxoQMMO npenocTtaBUTb AdaHHble ydacTtHukoB [ATI, Bpems [LOTI1, TO4HOE
MECTOMONOXeHWe, a TaKkke NHopMaLnIo Kakne crny>XObl HY>XHO BbI3BaTb.

. MomoLb B NOMCKe 3BaKympoBaHHOro astomobuns - Ecnn ABtomobuns KnveHTta no
YKa3aHuio  COTPYAHMKOB  MPaBOOXPAHUTENbHbIX OpraHoB Obln  NPUHYAUTENBHO
9BaKyMpoOBaH Ha p[pyroe MecTo CTosHkM U KnmeHTy, nocne ero obpalweHus B
npaBOOXpaHUTENbHbIE OpraHbl, He Bbina npegoctaBneHa MHpopMaunsa o HOBOM MecTe
HaxoxaeHus ABTomobuns, KnneHT BnpaBe obpatutbcsa B KoHTakT-LeHTp KomnaHum 3a
COAENCTBMEM B YTOHYHEHUN MECTa HaxoxaeHnsa csoero ABTomMobuns.

. lMpepoctaBneHne cnpaskn ot "Kasrugpomet" - [lpu HacTynneHunm CTpaxoBOro
crnyyasi, Npu KOTOPOM CTpaxoBasi KOMMNaHUSA 3anpawmBaeT noaTBepXAeHWe MOoroaHbIX
ycnoBun Ha momeHT ATI. lNo 3anpocy knueHTa cneumanuctel KomnaHum 3anpocaT
odomumansHyto cnpasky oT PIT1 "KasrugpomeT" 1 nocrne nonyyeHns cnpasku nepeganyT
ee KnneHTy. CnpaBka rotoBuTcs oT 3-X AHEN.



. 3anncb Ha CE30HHYI0 3aMeHY LUWH — NPU HAcTyNfIeHU BpeMeHU Ce30HHOW 3aMeHbI
WKH, KNneHTy HY)XHO coobwmnTb cneunanuctam KomnaHum B Kakon LUMHHBIN LLEHTP U Ha
Kakylo npegnonaraemyrlo gaty U BpeMsi HYXXHO 3anucatb aBTomMobunb. CneumanucTbl
KomnaHun cBsXKyTCSl C LUMHHBbIM LEHTPOM, U 3anuwyT ABTOMOOMNb KnneHta Ha cMeHy
lWMH W MNOATBEPOAT KNMeHTy ero 3anucb. Ecnn 3anpawmBaemoe BpeMsa 3aHATO
crneunanucTbl COrnacyoT C KIMEHTOM Apyroe AOCTYNHoe 4SS 3anvMcu BpeMs.

. Momowpb B noucke Mecta AOf1I1 CE30HHOr0 XpaHeHUa WKH — KrKneHTy HYXXHO
cooOwnTb cneymanuctam KomnaHum pasmep LWUMH U panioH npegnonaraemMoro mecra
xpaHeHus. Cneuymanuctol KomnaHum noabepyT 6nvkanwmne mecta gnst XpaHeHUs WWH n
coobLaT BO3MOXHble BapuaHTbl C ykazaHMeM CTOMMOCTMW.

. 3anncb Ha aBTOMOWKY - Ecnu KnMeHT Xo4yeT noceTUTb aBTOMOMKY OH MOXEeT
obpatutbca K cneumanuctam KomnaHuu, coobWMB >kenaemoe BpeMsi U AaHHble
aBTOMOWKN, B KOTOPYK OH XxodeT 3anmcatbcs. Cneuywannctbl KomnaHum CBsXKYTCS C
aBTOMOWKOW U 3anuLyT aBToOMOOuNb KnNueHTa Ha yaobHoe Bpems. Ecnu 3anpalwumsaemoe
BpeMsi 3aHATO chneumanucTbl COrnacytoT C KIMEeHTOM Apyroe AOCTYrnHoe Ans 3anucu
BpeEMSI.

. 3anncb Ha aBTOCEpBUCHI (OETEeWnuHr, NonupoBKa, Ap.) - Ecnu knueHT xodet
NnoceTUTb aBTOCEPBUC (OETEWSMHI, NONMPOBKA, Ap.), TO KnneHT moxeT obpaTtutbcs K
cneumanuctam KomnaHum n coodLmTb aBTOCEPBUC, B KOTOPbIA OH XO4eT 3anucaTbCs.
Cneuunanunctbl KomnaHum cBAXYTCA € aBTOCEPBUCOM M noabepyT yaobHoe Ang KnueHTa
BpemMs. Ecnu 3anpawimBaemMoe BpeMs 3aHATO CneuuanucTbl COrnacytoT C KIMEHTOM
Apyroe OocTynHoe Ans 3annucu Bpems.

. MomoLwupb B BbIOOpE LeHbl Ha TCM Ha A3C - lMNMpwu 3anpoce KnueHTa, cneunanuncTbl
KomMmnaHum npoBepAaT CTOMMOCTb TOnnmMBa Ha KpynHbix ceTax A3C n coobuwaT AaHHYo
MHOPMAaLMIO KNUEHTY.

. Tpes3Bbin BOAUTENDL - B Crnyyae HEBO3MOXHOCTU CaMOCTOATENBHOMO yrnpaBreHus
ABTOMOOMNEM B pesynbTaTe YXYyALWEHUA COCTOSIHUS 340POBbsl, NMMOO HaxoXOeHus
KNueHTa B COCTOSIHAM arKOroflbHOro OnbAHEHUs, No dakTy obpauweHns KnuneHTa
KoHTakT-UeHTp opraHu3oBbiBaeT nepeBo3ky KnneHta Bmecte ¢ AsTomMobunem B
ykasaHHoe KnueHTOoM MecTo. [lepeBo3ka ocyuiectBndeTcd MakcumarnbHo ao 50
(NnATMAEecaTn) KM. OT agMUHUCTPATUBHBIX FpaHuL, fopogoB TeppuUTOpMM 0BCNYXMBaHUS,
a CTOMMOCTb YCyrn He AOormkHa npeBbiwaTth MakcumarnbHo 7 000,00 (cemMb ThicaY) TEHrE.
KonnyectBo obpauleHun 3a gaHHon Ycnyron KnneHtom — He 6onee 2 (OByx) pas 3a
Kaxgble 12 (oBeHaguaTb) MecsueB cpoka aencteus Noanuckmn ans gaHHoro KnveHrta. B
cnyyae npeBbiEHUs NMMMUTa N0 CYMME WU PacCTOsIHUIO, OOMNOMHUTESNbHbIE pacxoabl
onnadmBatotcsa Knnentom KomnaHum wunn [MapTHepy KomnaHum camMOCTOATESLHO.
[ononHutenbHble pacxodbl — 3TO AonnaTta 3a oKasaHue ycnyr BHe Tepputopumn
obcny>XnuBaHusa Unn B criydae NpeBbILLEHNS CTOMMOCTU YCNYTW.

. MoameHHbI aBTOMOGUMb. - Ycnyra npefgocTtaBnsieTcst Tonbko Ha Tepputopun PK,
npu asakyaumn nocne ATM B CLU, npu ycnoBumn, 4To peEMOHT AaHHoro ABTomobuns
HEBO3MOXXHO OCYLLECTBUTb B A€Hb NPUeMKM ABTOMOOUIIS, @ HOPMATMBHbLIN CPOK PEMOHTA
coctaBut 6Gonee 1 (ogHux) cyTok. KnmeHT BnpaBe B HACENEHHOM MyHKTe
MeCTOHaxoXxaeHust aaHHoro CL| nonyunTtb 6GecnnaTHyro ycnyry npenocTtaBneHus
NnogMEHHOro aBToMobunsa He Bbllwe knacca «C» Ha cpok He 6onee 3 (Tpex) CyToK C
MOMEHTa €ero npegocTaBneHns. 3a npeaocTaBfeHMe MOAMEHHOro aBTomMobunst c
KnneHta MoxeT B3MMaTbCHA BO3BpallaeMbl OeHexHbln 3anor. BosspaT nogMeHHoro
aBTOMOOUNS [omkeH ObiTb ocywlectBneH KnneHToM He no3gHee [naTthbl BO3Bparta
KnueHnTy ero ABToMo6uns BbiweynomsaHyTeiM CL. Mpu npegoctaBneHnmn nogmMmeHHoro
aBTOMOOUNS BO3MOXHO OrpaHMYeHue exegHeBHOro npobera gaHHOro asTomMobuns.
KonnuyectBo obpalieHun 3a gaHHon Ycnyron KnveHtom — He 6onee 1 (ogHoro) 3a
Kaxgble 12 (aBeHaguaTb) MecsaueB Cpoka aencteus Nognucku ona gaHHoro KnveHrta.
Ycnyra nogMeHHbIn aBTOMOOUITb NPeAoCTaBNAETCA NPU YCNOBUM HAanNnM4ynMsi NOAMEHHOIO



aBTOMOOMNS B COOTBETCTBYIOLLEM PErMOHE NO AOMOMHUTENBHOMY cOrfacoBaHuio. 4na
nonyyeHna ycnyrm KnmeHty Heobxoaumo npeaocTaBUTb LAOKYMEHTbl, 3aBEpPEHHble
neyatbto oT CL|, o npoBegeHunm pemoHTa aBTOMOOUNA C yKasaHMEM BpEMEHU
HeobxogMmoro ans BOCCTaHoBNeHWa pabotocnocobHocTn aBTomobunsa. Ycnyra He
npenocTaBnseTCca Ha Bpems NpoBeAeHMs MNaHOBOro peMOHTa aBToMoOunS.

. BuneTbl Ha noe3g/camonerT - B cnyyae ecnun nocne gocraeskun aBTomobumns KnvenTa
no npuyuHe HemcnpaeHoctn B CLL n peMmoHT anutca 6onee ogHoro AHA a Tak xe CL|
HaxoauTcs 6onee 4yem B 200 (OABECTU) KMNOMETPOB OT MyHKTa Ha3HayeHus KnveHTa,
KnueHt Bnpaee notpeboBatb oT KomnaHum koMneHcauum CTOMMOCTM aBuma unun x/g
6unetoB ana cebs M BCEX NaccaxvpoB ANs NPOOOINKEHMS MyTEewwecTBus B
3annaHnpoBaHHOM HanpasfieHuu. JIuMuT cymmbl No gaHHon ycnyre ao 100 000,00 (cTa
TbICAY) TEHre, NPU NpeaoCTaBNEHNN NOATBEPXKAAIOLWNX AOKYMEHTOB (YeK, NOCaA0YHbIV
TanoH). Konuyectso obpalyeHun 3a gaHHon Ycnyron KnvmeHtom — He 6onee 1 (ogHoro)
pasa 3a kaxgble 12 (aBeHaguaTb) MecsiLeB cpoka genctsus NMognucku gna AaHHOro
KnveHta. [na nonyyvyeHust KOMMNeHcaumm ctoumocTu 6unetoB KnueHTy Heobxoanmo
npegocTaBuUTb OOKYMEHTbl, 3aBepeHHble nevatbio oT CLlI o npoBegeHunm pemoHTa
aBTOMOOMNST C  yKasaHMeM BpeMeHuM Heobxogumoro Ans BOCCTaAHOBMEHWUS
paboTocnocobHOCTM aBTOMOOMNSA. YCnyra He NpeaoCcTaBnsieTcs Ha Bpems NpoBeAeHUs
NMaHOBOro PEMOHTA.

. FocTnHMUa Ha Bpemsi peMoHTa - B cnyvae ecnu nocne gocrtaBku aBTOMOGMNS
KnueHta no npuyunHe HemcnpaBHoctu B CLl, pemoHT anutca 6onee ogHoro aHs u CL,
HaxoauTcs 6onee yem B 200 (gBECTHN) KMNTOMETPOB OT MeECTa XUTenbCTBa/pernctpaunm
aBTO UM NyHKTa Ha3Ha4veHus KnneHTta, KnueHT nveet npaBo notpebdosaTtb oT KomnaHum
KOoMneHcaumm CTOMMOCTM FOCTUHULbI, HO He Bonee Yyem Ha 3 (Tpoe) CyToK. JTIMMUT cyMMmbl
no gaHHown ycnyre coctasndet go 100 000,00 (cTa TbiCcaY) TeHre, Npy NpegocTaBneHnm
noaTBepXaarLwmx LOOKYMEHTOB (oUCKanbHbIA YeK, 3akpbliBalOWMe OOKYMEHTHI).
KonnyectBo obpalueHun 3a gaHHon Ycnyrom KnnenHtom — He 6onee 1 (ogHoro) 3a
Kaxgble 12 (aBeHaguaTb) MecsueB cpoka gencteua MNMognuckm ana gaHHoro KnveHTa.
[ns nonyyeHns komneHcaumm ctonmoctn bunetos KnmeHty Heob6xoanmo npefocTaBuTb
AOKYMEHTbI, 3aBepeHHble nevaTtbio oT CL| o mpoBegeHuM pemoHTa aBTomMobunsa ¢
yKazaHneMm BpemMeHu Heobxoammoro Ansi BOCCTaHOBMEHWA paboTOCNOCOBHOCTU
aBTOMOOUNSA. Ycnyra He NpefocTaBnsaeTcs Ha BpeMsi MpOBEeAEHUS NSIAHOBOIrO PEMOHTA.

4. JTiobble Ycnyru, BbinonHsaemble no TpebosaHmo Knunenta KomnaHum B pamkax
HanonHeHus MoAnUCKM, BLIMOMHSATCA B €ro NPUCYTCTBUN U TOSNbKO Npu NpeabaBieHnm
KnueHtom Komnanum nmnbo [laptHepy KomnaHum [oOKyMeHTa, YyOOCTOBEPSIOLLErO
NIMYHOCTb, CBUAETENbCTBA O perucTpauum TPaHCNOPTHOrO cpeacTsa (nacnopTa
TPaHCMOPTHOIO CPeAcTBa WM TEXHWYECKOro nacrnopta TPaHCMNOPTHOro cpeactsa) M
OOKYMEHTOB,  MNOATBEPXAAKLWMX  3aKOHHOCTb  BNageHusi,  MNONb30BaHUA UMK
pacnopsKeHnsa gaHHbIM ABTOMOBUEM.

5. KomnaHusa BnpaBe OTKasaTb MOSIHOCTbIO MMM YACTMYHO B BbINONHEHUU NHOObIX
paboT un ycnyr, NpoOBOAMMbIX B pamKax HanonHeHus Nognnckun, ecnv Takoe BbINOSHEHWE
3aTPyAHEHO WM HEBO3MOXHO B CWy OrpaHuMyeHna pgoctyna K ABTOMOGWNIO
cneunanuctoB KomnaHum n/vnu MNapTtHepa Komnanuu; nmbo BbINOMHEHME Takux paboT
CBSI3aHO C BO3HMKHOBEHWEM OMACHOCTU NPUYMHEHUS Bpeaa MMYLLECTBY UK 340POBbLIO.
6. KomnaHnsa He HeceT OTBETCTBEHHOCTM 3a npuunHeHne KnneHty KomnaHuu
MoparnbHoro yuwepba, ynyweHHOW BbIrodbl, NPOCTOS, MNOTEpU Aoxoda W Apyrux
KOCBEHHbIX 1 KOMMEpPYECKUX NOTEPb, YOBITKOB U pacxonos, kak KnneHtam KomnaHum, Tak
N TPeTbUM nuuam, B TOM YUCrie, HO, He OrpaHUYMBadAChb: WTpadbl, NPOXUBaHNE B
roOCTUHULE BO BpeMsi peMoHTa ABTOMOOUNS, KOMaHAMPOBOYHbIE pacxofbl, NnoTepw,
CBSI3aHHbIE CO CpOKaMu MOCTaBKM TOBapOB M NPOW3BOACTBA YCNyr u Tomy nogobHoe,



€CIn 3TN NOCNeACcTBUS HE Bbl3BaHbl BUHOBHbIMU AeNCTBUAMU KoMnaHuu, npnsHaHHbIMK
TakoBbIMM camon KomnaHum nnbo no peleHunto cyaa.

7. B cootBetcTtBME C Hactosawmm [oroBopom odpepton KomnaHma He HeceT
OTBETCTBEHHOCTM W BnpaBe oTKaszaTb KnueHTy B BbINONMHEHUM paboT w/mnu
npefocTaBfieHUn ycrnyr, NpegyCcMOTPeHHbIX B MyHKTe 1 HacTosiwero [MpunoxeHnsa B
cnyyasx:

> YMbIWMEHHbIX aenctBun KnueHTa, nubo nvua, AONyLWEeHHOro K ynpaBneHuro
ABTOMOOMNEM, yKazaHHbIM B YY4E€THOM MHAOPMaUUKU, HanpaBfieHHbIX Ha HacTynneHve
cobbITnA, npegycMoTpeHHoro nyHkToM1 Hactosiwero [punoxeHus, € uUenbko
yBenuyeHnss obbemMa okasbiBaembix KomnaHuewn, ycnyr B pamMkax onsiayeHHoun
CTOMMOCTN, MO0 NpU COBEPLUEHUN UMW MNOMbITKE COBEPLUEHUS YKa3aHHbIMU nnuamm
NPecTynsieHnst UM MHOIoO NPOTMBONPABHOIO AESHUS;

> Mpwn obpaweHmn KnueHra:

- He JOMYLEHHOro K yrnpaBreHnio JaHHbIM ABTOMOBUNEM;

- HEe MMeEIOLLIEro AOKYMEHTOB, NoATBEPXKAALWMX NPpaBO BnageHWs, Nonb30BaHUsS U/unm
pacnopsikeHust AaHHbIM ABTOMOGUNEM;

HaxogsLerocss B COCTOSIHMM No6on GoOpMbl  ankorofibHOro, HapKOTUYECKOro WNn
TOKCMYECKOro OMbsiHEHUSI UMW NOA4 BO3AEUCTBMEM MeOMKaMEHTO3HbIX MNpenapaTos,
NPUMEHEHNE KOTOPbIX NPOTMBONOKAa3aHO Npu ynpasBneHnn TpaHCNoOPTHLIMU CPeaCcTBaMU,
a TaKkke, ecnu KnneHt  KomnaHum  oTkasancss  nNpontu  MeguuMHCKOoe
ocBMaeTenbCTBOBaHME (AKCNepTU3y);
> MpoTtnBonpaBHbIX AencTBu KnneHTa, TpeTbuX vl B OTHOLWIEHWW paboTHMKa
Komnavun u/vnn MapTHepa, a paBHO NpU 3aKOHHbIX TPeboBaHUAX YMNONHOMOYEHHbIX
AOJTDKHOCTHbIX U/MNWN MHBIX NML O NpeKpaLLeHmn BbINOSIHEHMS paboT unm 06 oTkase OT ux
BbINOSTHEHUS,
> Ecnu KnneHT ockopbnsieT npeactasutens Komnanumm n/wnu MaptHepa KomnaHun,
HeL,eH3YPHO BbIpaXkaeTCH, UCMOMb3yeT HeLEeH3YpPHY0 BpaHb Npy NOSTyYEHUM YCIYTn NN
B MOMEHTE ee OKasaHus.

> Mpwn HaxoxgeHun  ABToMoOuUnNS BHE  TeppuTopun O6cnyxmBaHus,
npegycMoTpeHHon nyHkTom 8.3. [loroBopa oepThl;

> O6palleHusn KnneHta BHe cpoka genctsus [Jorosopa odepTbl;

> Mcnonb3oBaHus ABTOMOBUIIS, YKa3aHHOro B y4eTHOM MHGopmauun KomnaHum B
COPEBHOBAHWSIX, UCMbITAHUAX UK ANA 06y4YeHUs1 BOXAEHWIO;

> Cpoaun ABTomMoOUNS, ykasaHHOroO B y4eTHOW MHopmaumm KomMnaHum B NUBWHT,
apeHfy, NpokaT Unu 3anor, ecrniv UHoe He YCTaHOBMEHO AOMNOSTHUTENbHBIM CorfnalleHnemM
CTOpOH;

> HapyweHua KnueHToM unu mHbIM NUUOM Npasui akcnnyatauum ABTOMOOMNA,

yKa3aHHbIX B y4eTHON MHGopMaLmm KomnaHum, B TOM YMCIe NCNOSTb30BaHME TEXHUYECKU
HeucnpaBHoOro ABToMobuns, He npoLleLero rocy4apCTBEHHbIN TEXHUYECKUA OCMOTP B
YCTQHOBMEHHOM MOpsaKe, HapyleHus npaBui noxapHon 6e3onacHOCTW, npaBun
NnepeBO3KN M XPaHEHWS OrHeomnacHbIX U B3pPbIBOOMACHbIX M MHbIX OMacCHbIX BELLECTB,
n/vnn TSXKENOBECHbBIX IPY30B M NpeaMeToB, TpeboBaHM 6e30MacHOCTU NpU NEPEBO3KE
rpy3osB;

> Bosgencrtsusa sgepHoro B3pbiBa, pagnaumm unn pagnoakTMBHOMO 3apaXKeHus;

> BoeHHbIX 4eNCTBUN, MAHEBPOB UMM MHbBIX BOEHHbIX MEPONPUATUN, FPaXKaaHCKON
BOWHbI, HAPOAHbIX BOSTHEHUIN BCAKOro poda unu 3abacToOBOK, KOH(UCKaLUN, U3BATUS,
PEKBM3MLMK, apecta WM YHUYTOXEeHus ABTOMOOWUNSA, yKa3aHHOrO B YYEeTHOM
MHgopMauum KomnaHum no pacnopsiKeHuo rocyaapCTBEHHbIX OPraHoB;

> HecoobweHna KnneHTOM B yCTaHOBMIEHHOM HacTosAwwmm [JoroBopom-odepTon
nopsgke cesefeHnn 06 N3MEeHEeHUU/HeCOOTBETCTBMM YYETHbIX AAHHbIX, COOOLLUEHHbIX
KnuenTtom npu nogkniodeHnn Astomobung k Nognucke.



8. PeweHne o6 obbeme, BMAE BbLINOMHSAEMbIX B pamkax HanonHeHus Moanmcku
paboT M ycnyr NpMHMMAaeTCs YMOSTHOMOYEHHbIM COTPYyAHWKOM KomnaHuun u/vnu
MapTHepa B 3aBMCMMOCTU OT UMEIOLLMNXCA YCNOBUIN, HaNM4mMs BO3MOXHOCTU N C Y4ETOM
BonensbsaBneHns KnueHTta, B COOTBETCTBMM C AEWCTBYHOLMM 3aKOHOAATENbCTBOM U
HacTosawwmm [oroBopom ocepTton. B nobom cnyvae, KomnaHms octaenseT 3a cobon
npaBO OTKa3aTb MOSIHOCTbIO MMM YACTMYHO B OKasaHuu ycnyr KnueHty npu Hanuymm
NoAO03PEHNI B MOLLUEHHUYECKUX NN UHBIX NPOTUBOMPAaBHbIX AencTBUAX KnneHta wn/vnm
TPETbUX NKL, NO OTHOLLUEHMIO K KOMNaHmMm u/vnm TpeTbnm nuuam.
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