Y1BepxaeHo Npukasom ["'eHepanbHOro gupekropa
TOO «AsToMOTMB AccuctaHc AnbsHe» [13ayposa X.A.
Ne 08-AA-0425 o1 08.04.2025 .

AOroBOP-O®EPTA

Hactosawumn [JoroBop odepTbl ABNSeTCA oduumanbHbiM nNpeanoxeHmemM (nybnuyHon odgepTton)
TOO «AsTomoTUB AccuctaHc AnbsiHey» (ganee «KomnaHusay) B agpec noboro msnyeckoro nuua,
obnapatowiero [4eecnoCobHOCTb0O M HEOBXOAMMbBbIMW MOMHOMOYMAMM, 3aKMoYMTb O0roBOp C
KomnaHuen Ha ycnoBusix 1 B nopsigke, yCTaHOBIEHHOM HacToswmm [loroBopoM — odoepTon (ganee
«[JoroBop othepTa») U AENCTBYIOWIMM 3aKkoHoAaTenbCcTBOM Pecnybnukn KasaxcTtaH, n coaepxut
BCE CYyLLeCTBEHHbIE ycrnosus n nopsiaokK oKkasaHus YCIyr.

TEPMWUHbI 1 ONPEQENEHUSA

B HacTodwem [loroBope odepTbl UCMOMNb3YOTCSA Crieayrowme TepMUHbI U UX onpeaeneHns:
Yenyru — ycnyru, okasbiBaeMble KomnaHnunen u MNMapTtHepammn Komnanun KnueHtam B o6beme 1 Ha
yCroBusiX, onpeaeneHHbIX HacTosAwmm [loroBopomM opepTon, B pamkax Nognucku.

AkuenTt — nonHoe n 6e3oroBopodHoe npuHATUE OdrepTbl KnneHToM nyTeM OCyLleCTBIEHMUS
OencTBumn, NpeaycMOTPEHHbIE pasgenom 2 HacToswero [lorosopa.

HoroBop — cornaweHne wmexagy KnueHtom u  KomnaHuewn, 3aknioyYeHHOe Ha  YCnoBusX,
npegyCMOTPEHHbIX HacToAwmm [oroBopoMm odepTbl, B MOpsake, yCTaHOBEHHOM rnason 33
MpaxkgaHckoro kogekca Pecnybnuku KazaxcraH.

KnueHT — pgeecnocobHoe ¢uanyeckoe nuuo, Bragetowee W/unu nonb3yoweecss Ha 3aKOHHOM
OocHoBaHuK ABTOMOGUIEM, y4acTByoLw MM B Moanucke cornacHo HacTtosileMy [lorosopy.

KomMnaHusa — TOBaApULECTBO C orpaqueHHoﬁ OTBETCTBEHHOCTbI «ABTOMOTUB ACCUCTAHC ANbSIHCY.

CTopoHbl — KoMnaHus, KNWeHT, 3aknioumBlUMe HacTosAwmn [JoroBop ogepTbl MO OCHOBaHUSM,
npenycMoTpeHHbIM rnaBon 33 [paxgaHckoro kogekca Pecnybnukm KasaxctaH v HacToswmm
[loroBopom.

ABTOMOOMUNL:

1) nerkoBon aBTOMOOWMNb, nNpefHasHa4YeHHbIn Ans  NepeBO3KW NaccaXxupoB n baraxa,
BMECTMMOCTbIO OT 2 OO 8 4enoBeK cumTas BOAUTENS, C paspeLléHHON MaKCMMarbHOW MacCoMu,
KoTopasa He npesblwaeT 3,5 TOHH, y4acTBylowmin B Nognucke cornacHo Hactoswemy [lorosopy, B
TOM YmCne 3NeKkTpoMobumnm (TpaHCNOPTHOE CPEACTBO, OCHALLEHHOE ANEKTPUYECKMM OBUraTENEM);
2) NErkum KOMMEPYECKMIM TpaHCNoOpT — 3TO aBTOMoOMNM maccon He 6onee 4,0 TOHH wnn
KONM4eCTBOM MECT, HEe cuuTas BoauTens, He Gonee 16. K nerkomy KomMMep4yeckomMy TpaHCMNopTy
OTHOCATCA: NuKanbl, 60pTOBbLIE IPY30BUKM (rPy30noabEMHOCTLIO He 6onee 1 500 kr), dyproHbl (C
MOMMHOCTbIO 3aKPbITbIM rPY30BbIM OTCEKOM), MUKPOaBTOOYChI, y4acTBytowme B [lognucke cornacHo
HacTosawemy [loroBopy.

dBakyaTop — cneunanMsaMpoBaHHoe aBTOTPAHCMOPTHOE CPeACTBO, NpuHaanexawee KomnaHuu
Unu napTtHepy KomnaHuM, TEeXHUYECKM M KOHCTPYKTMBHO MNpedHasHayeHHoe [Ans Morpysku,
pasrpy3kn M MepeBO3KU APYrMxX TPaHCMOPTHLIX CPEACTB MOCPEACTBOM MOMHOW MMX YacTUYHOM
norpy3kn numbo OyKCUPOBKM, B NOPSAKE, YCTAHOBMNEHHOM TPeGOBaHUSIMM MHCTPYKUUU MO
aKcnnyatauuMm OaHHOro creuvanu3vpoBaHHONO aBTOTPAHCMNOPTHOIO CPeAcTBa M OENCTBYIOLWUM
3akoHogaTtenbcTBoM. K aBakyatopam, B Uensix Hactoswero [Jorosopa, MOryT ObiTb NpYpaBHEHbI
TEeXHUYECKMe TPaHCMNopTHbIE CPeaCTBa.

OTIM — [OpOXHO-TPAHCNOPTHOE NMPOUCLLIECTBUE.


https://ru.wikipedia.org/wiki/%D0%90%D0%B2%D1%82%D0%BE%D0%BC%D0%BE%D0%B1%D0%B8%D0%BB%D1%8C
https://ru.wikipedia.org/wiki/%D0%9F%D0%B0%D1%81%D1%81%D0%B0%D0%B6%D0%B8%D1%80
https://ru.wikipedia.org/wiki/%D0%91%D0%B0%D0%B3%D0%B0%D0%B6
https://ru.wikipedia.org/w/index.php?title=%D0%A0%D0%B0%D0%B7%D1%80%D0%B5%D1%88%D1%91%D0%BD%D0%BD%D0%B0%D1%8F_%D0%BC%D0%B0%D0%BA%D1%81%D0%B8%D0%BC%D0%B0%D0%BB%D1%8C%D0%BD%D0%B0%D1%8F_%D0%BC%D0%B0%D1%81%D1%81%D0%B0&action=edit&redlink=1

O6cnyxuBaHue — okasaHme Komnanven n/unu NaptHepamu KomnaHum Ycnyr B pamkax lMoanucku,
O6cnyxmMBaHMe OCyLLIECTBIISAIETCA CTPOro npu HaxoxaeHnn Astomobunsa Ha [oporax.

Tepputopusa O6GcnyxumBaHua - Tepputopum ropogos Pecnybnuku KasaxctaH u Kbiprbiackon
Pecnybnukun, nepeuncneHHbix B nyHkTe 8.3. Hactoswero [loroBopa odepTbl U HAa pacCTOSAHUN B
3aBMcUMocCTK oT Tuna MNognuckuw.

Hoporu — pacnonoxeHHble Ha TeppuTopusix OBGCNyXMBaHWSI MOKPbITUS, OOYCTPOEHHbIE WU
npucnocobneHHble U UCToNb3yeMble ANS OBMKEHUSI TPAHCMOPTHBIX CPEACTB NOMockl 3eMnun Mo
MOBEPXHOCTN WUCKYCCTBEHHOIO COOpYyXeHusl. [oporn Bkno4varT B cebs oOHYy WM HECKONbKO
NPOEe3XMxX YacTeln, a TaKke TpamBalHble NyTWU, TPOTyapbl, 0G0YMHbI U pasaenuTernbHble Nonochl
npu nx HanuM4mu.

Mopanucka — nporpamma no npegocTtasnieHnto KnneHTy ycnyr, okasbiBaeMbiX B OTHOLLEHUN €ro
ABTOMOOMNA B TeYEHWEe OrpaHUYEHHOro MpoMexyTka BpeMeHu KomnaHuenm ¢ npuBnevYeHnem
TpeTbMX Nny, B 06beME N Ha YCNoBUSAX, onpeneneHHbIX HacToswmM [JorosBopom B TedeHne Cpoka
pencteus MNoanncku nocpeactesom Cepeuca n/mnn MobmnbHOro NpUNOXeHns.

JInyHbIn KabuHeT - y4dyeTHas 3anucb KnueHta B 6ase gaHHbix Cepsuca wn/unn MobunbHoro
npunoXxenus, cogepxawas lNepcoHanbHble AaHHble KnMeHTa, ero nornmH 1 Naposb, a Takke UHYI0
nHdopMauuto, HeobxoanMyro Anst okasaHus ycnyr no lNoanuncke n onpegensieMyto Ha yCMOTpeHne
KomnaHuwu.

MobunbHoe npunoxeHne — MobunbHoe npunoxenune «lMomowp Ha gopore» Ha nnatdopmax
iOS 1 Android, npeactaenstowiee cobon Habop pyHKUMOHaNa, NpeaHasHa4YeHHOro AN okasaHus
Yenyr.

CepBuc - Beb-nnatpopma KomnaHum, pacnonoxeHHas no agpecy https://3a.com.kz,
npegHasHavyeHHasa Ansa 3akasa Ycnyr.

PK - Tepputopusa Pecnybnukm KasaxcTaH.

Tun lMoanuckn — ogHa w3 pasHoBumaHocTen [lognuckn, npumBedeHHbIX B [lpunoxeHun 1
HacToswero [loroBopa odepThl.

Cpok peunctBusa lNMoanuckn — 12 (aBeHaguatb)/24(oBaguatb YeTbipe)/36 (Tpuguath wecTtb)/48
(copok BoceMb)/60 (LeCcTbAecsT) KaneHOapHbIX MecsaueB MO xenaHuw KrnueHTa ¢ MOMeHTa
npegoctasneHna goctyna K lognucke corracHo ycrnoBuaM Hactosiwero [loroBopa odepThbl, B
TeyeHue koTopblix KoMmnaHus okasbiBaeT Ycnyrn KnueHty. [encreme MNognuckun 3akaH4mBaeTcs B
23 yaca 59 MnHyT nocnegHero gHA gencteus NMognuckn ans gaHHOro KOHKpeTHoro KnnexTa.

KoHTakT-ueHTp — cnyxb6a KomnaHuu, pabGoTaiowass KpyrnocyTOMHO W KPYrioroamyHo,

opraHusytowaa ObcnyxmBaHne KnneHToB B crnydae ux obpalieHus no tenedoHHOMY HOMepaMm:
Pecnybnuka KasaxcrtaH - 2470, Kuprusckasa Pecnybnuka: 0-800-800-99-99.

MapTHepbl — opraHusauumM naptHepckon ceTun Komnanuum, ocyulecternswowme OO6cnyxuBaHue
KrMeHTOB B COOTBETCTBUM C YCNOBUAMU HacTosiLero [lorosopa 1 4OroBOpoOB, 3akntoyYaeMbiX C HUMU
KomnaHunen. OTBETCTBEHHOCTb 3a AeNCTBUSA [1apTHEPOB Npu MCMNONHEHMM HacToswero [Jorosopa
HeceT KomnaHus.

CHI - Tepputopus ctpaH Bxoaswmx B Cogpyxectso HesaBncumbix MocygapcTs.

CLU — cepBUCHbIN LEHTP.

1. OCHOBHBbIE NMOJIOXEHUA


https://3a.com.kz/

1.1. KomnaHusi Ha ocHoBaHuM Akuenta KrnveHToM HacTosiwen odepTbl U B COOTBETCTBUU C
AENCTBYOLWNM 3akoHoaaTenbcTBOM Pecnybnukmn KasaxctaH 3akntodaeT ¢ KnveHTom goroBop Ha
YCNOBUSIX, U3ITOXEHHbIX HUXE.

1.2. [orosop mexay KnveHtom u Komnanmen pencrteyer Ha Ttepputopun PK, CHI (B
3aBMCUMOCTK OT Tuna llognucku); ycnyrn aBakyauum unm TexnomoLlM oKasblBalTCa B ropogax,
yKasaHHbIX B nyHkTe 8.3. HacToswero [loroBopa oepThbl, @ TaKKe Ha pacCTOSHUN B 3aBUCUMOCTU
oT Tuna [lognuckn, 3a WUCKMKYEHNEM TEeppUTOPUA  BOOPYXEHHbIX KOH(SIMKTOB, BOWH,
Ype3BblYanHbIX MONOXEHUN.

1.3. KomnaHusi okasblBaeT yCrnyrm M COO4EeNCTBYET B MOSyYEHWUUM CKMOOK W MHbIX MOAOGHbLIX
npenmyLecTs Ha OCHoBaHUW goroBopoB KomnaHuu c lNapTHepamu, B nopsake U Ha YCrioBUsX,
YCTaHOBMEHHbIX HacTosAWwmM [loroBopom odepThl, UcknounTernbHo KnneHtam KomnaHun.

1.4. B cnyyae BHeceHuss u3MeHeHun B 3akoHogatenoctBo PK, 3atparuatoLumx
NPaBOOTHOLUEHNA CTOPOH MO HacTtosiwemy [loroBopy odepTbl, OHM nognexaT npuBedeHuo B
COOTBETCTBME C BHOBb MPUHATLIMU HOPMATUBHBIMW akTaMu C MOMEHTa BCTYMNEHUSA NX B 3aKOHHYHO
cuny. Ycnoeusi, He OroBOpPeHHble HacToAwmMM [oroBopoM odepThbl, perfiameHTUpyTCs
3akoHogartenbcTBoM PK.

1.5. AxuenT aBnsetca NosiHbiM M 6e30roBOpPOYHbIM, TO €CTb (DaKT 3aKOHHOro NpuobpeTeHuns
Knuentom Komnanuwm Moanuckn n 100% npegonnatebl KnueHtom 3a ycnyrn KomnaHum snsaetca
NoSIHbIM WM BEe30roBOPOYHBLIM  akUenToM (NMPUHATUMEM) BCEX YCMOBUM HacTosiwen odepThl,
O3Ha4YawLWmm, YTO NMLO, CYMTAETCH O3HaKOMMBLUMMCS C YCNoBuMsMM HacTosiwero [orosopa
odepTbl N BCEX MPUMOXEHUA K HEMY U B COOTBETCTBMM C [paxaaHckum Kogekcom Pecnybnukm
KasaxcTtaH, n paccmaTtpuBaeTcs Kak nmuo, BCcTynusLlee ¢ KomnaHven B JOroBOPHbIE OTHOLLEHMWS B
COOTBETCTBUU C YCNOBUAMU AAHHOW NyONnYHON odepThl.

1.6. KnueHT, cornawascs ¢ ycnosmsamMu HacTosiero [lorosopa opepTbl, TOHUMAET N NPUHUMAET,
4yTo KomnaHus, 4To 06a3aTenbCTBO NO npegoctaBneHnto KnveHta gpakTUyYeckon BO3MOXXHOCTU
oKasaHus Ycnyr MOXeT Bo3fnaraTbCa Ha cooTBeTCcTBYytoLero MNapTHepa.

1.7. CTOpOHbI NpU3HalT, YTO MO HacTosiwemy [oroBopy odepTbl KnneHT npucoeguHsieTcs K
YCITOBUAM, U3STOXXEHHBLIM B HEM, 6€3 Kakmx-nmbo NCKNIOYEHUI 1 OTOBOPOK.

1.8. KomnaHua wumeeT npaBo 6e3 npegsapuTenbHoOro yeegomsieHUs KrnneHToB BHOCUTH
N3MeHeHNs B AaHHbI [JoroBop odepTbl. MI3amMeHeHns BCTynatT B cuny nocre nx nyénukauum Ha
Cepsuce n/unm B MobnnbHOM MpUoXeHUn N NPUMEHSIOTCA K Nobomy gencteuio KnveHta Ha
CepBuce, caenaHHoMy nocne nyoénukauuu.

2. NMPEOAMET AOIrOBOPA O®EPTbI
2.1. B cootBetcTBME C HacToswmm [JoroBopom odbepTbl KomnaHus obasyeTtcd, no 3agaHuto
KnueHTa okasaTb emy ycnyru (COBepwuTb OnNpederieHHble AeWCTBUS UMM OCYLLEeCTBUTb
onpeaeneHHyo AeaTenbHOCTb), a KnmeHT 06s3yeTcs, Ha ycrnoBusix HacToswero [lorosopa ogepTsl,
onnaTtuTb 3TK Ycnyru.
2.2. CroumocTtb lNoanuckmn n Cpok gencteua MNognuckm ykassiBaetca Ha Cepsuce/MobunsHOM
NPUNOXEHUN N (MNKN) B MHbIX JOKyMeHTax KomnaHuu.
2.3. Ecnv nHOM nopsigok He OroBoOpeH ApyrMMy nyHKTaMum HacTtosuwero [oroBopa odhepThl,
Mopsagok npuHATMA AkuenTa, cnegytowmi:
2.3.1. KnueHT npoxoauT npoueaypy perucrpaumm u 3HAKOMUTCH C YCNOBUSIMA HACTOSALLEro
HoroBopa odepTbl 1 [NpunoxeHnn K Hemy, MHpopmMaumen ob Ycnyrax, AOCTYMHbIX B paMKax
Mognuckn, 1 ycrnoBusix UX NpenocTaBneHnsi, KOTopble MOXHO MOMyYnTb B pamkax lMognucku, a
Takke ¢ nHpopmaumen o CtommocTtun nognucku, n o Nepuoge AeNCTBUS NOAMUCKU, pasMeLLEHHON
Ha Cepsuce n (Mnn) MobunbHOM NPUSTOXEHUN;
2.3.2. KnueHT npoxoguT npouenypbl aBTopu3aumm W NpuBA3KM OaHKOBCKOW KapTbl W/unu
3MEKTPOHHOrO CpeacTBa nnartexa k csoemy JlInyHomy kabuHeTy. [ns uenen Hactoswero [Jorosopa
odepTbl nNobas GaHKOBCKasi kapTta W/WNM 3NEKTPOHHOE CPEeACTBO Nnartexa, NPUBSI3aHHble K
JInyHoMy KabuHeTy (B TOM Ymncne npues3aHHble nNpy oopmneHun Noannckn oo e€ opopmneHns,
nnbo nocne e€ ogopmneHuns) cuntatotca MNpuBssisaHHOM KapTon.
2.3.3. KnueHT nocne coBepLUueHNa OeNUCTBUN, yKa3aHHbIX B N.2.3.1.-2.3.2. HacToswero [loroBopa
odepThl, ocywecTBngeT AKUenT nyTeM onnaTbl CTOMMOCTM [MOANUCKN COrnacHO MHCTPYKLMSM Ha
Cepsunce/MobunbHOM NpunoxeHun unu pasgeny 5 Hactoswero [Jorosopa odepTol.



2.3.4. Joctyn Kk MNoanucke npepoctasnsetca KnveHty Ha Cpok genctsuda Mognucku B NOfHOM
obbeme No ucteyeHun 72 (cemumaecaTun) OBYX 4YacoB C MOMeHTa onnaTbl KnneHTomM CTOMMOCTU
Moanuckn Ha CepBuce, MoOoOMNBLHOM NMPUNOXEHMU UNU B Nopsiake, nNpeaycMOTPEHHbIM
pasgenom 5 HacToswero [loroBopa odpepTbl NpuY YCIIOBUN OTPaXXeHUs dpakTa onnaTtbl B cUCTeMe
ydyeTa nnaTtexen KomnaHuu.

3. CPOK AEUCTBUA OOMOBOPA-O®EPTLI. BCTYNNEHUE OMOBOPA-

O®PEPTbI B CUIY. NOPAOOK 3AKNKOYEHUA U NPEKPALLEHUA OOITOBOPA-O®PEPTDI
3.1. 0O6sa3aHHOCTN KOMNaHWM NO OTHOLLEHWUIO K KNMeHTY No okasaHuio ycnyr, BbiNOSIHEHUIO paboT
BO3HMKAIOT € AaTtbl Ha4Yana O6cnyxmBaHus.
3.2.  [Hewncteue [JoroBopa ocepTbl B OTHOLIEHUN KOHKPEeTHOro KnmeHTta 3akaH4nBaeTcs B 23 vaca
59 muHyT nocnegHero aHa Cpoka gencteus NMognucku, K KoTopor oH Obin nogkntodeH. MNocne
OKOH4YaHUA cpoka aencteua [Jorosopa odepTbl, NPU OTCYTCTBUN B MECSYHbLIA CPOK MUCbMEHHbIX
BO3paxeHMn co cTopoHbl KnneHta no [oroBopy odepTbl, Yycrnyru, npeaycMOTPEHHbIe
MpunoxeHnem 1 HacTodwero [loroBopa oepThl, cYMTaOTCA Hagnexawmm obpasom okasaHHbIMU
Komnannen wu npuHateiMm KnveHtom. Ob6sasatensctBa CtopoH no [oroBopy odepTbl
npekpaLlarTcs C MOMeHTa OKOHYaHusa aencteng [Jorosopa odepThbl.
3.3. [HocpoyHoe npekpallieHne [doroBopa odepTbl nobon ns CTopoH npegycmaTpuBaeTcsi B
COOTBETCTBUM C 3aKoHOAaTeNnbCcTBOM Pecnybnuku KasaxcTaH.
3.3.1. Otka3 KnneHta oT gaHHoro [loroBopa odepTbl BO3MOXEH B Ntoboe Bpems. PacTtopxeHune
HorosBopa no uHuumatnee KnueHTta ocyuwectengetcsa KomnaHven Ha OCHOBaHWW MUCbMEHHOro
3a8BNeHNa UNn ANeKTPoOHHOro 3asasneHuns KnveHTta, nogaHHoro nocpeactsom Cepsuca u (Mnwu)
MobunbHoro npunoxenunsa 6e3 opopmneHna CTopoHamu cornalleHusi o pactopXeHun [Jorosopa.
K 3asiBrneHuno Heob6xoaMMo NPUNOXNTb KOMUK OKYMEHTA, yOOCTOBEPAIOLLErO JIMYHOCTb, CMPaBky O
HanuMyum cyeTa B GaHke BTOPOro ypoBHS. B cnyyae HenpegocTaBneHus ntoboro n3 nepeyvmcrieHHbIX
Bblle [OKYMeHTOB KomnaHusi octaBnseT 3a cobon npaBO He MpuvHMMAaThb 3asiBfieHne Ha
pacTtopxeHue. [laTon pacTopXXeHnUs cumTaeTcsa gaTta nepegayv 3assrneHms KnneHtom KomnaHum (B
crny4vae, ecnu NUCbMeEHHOE 3asiBfieHne HanpasfeHo NoYTon, TO AaTOW nepedayun cyutaeTcs garta
ero npuema Komnanuwen). B cnyyae HeobxogumocTn KomnaHusi umMeeT npaBo 3anpocuTb
AONONHUTENbHbIE AOKYMEHTbI y KnneHTa A4ns nofiHOro paccMoTpeHns 3asasrneHus, a KnueHT obasax
npegocTaBuTb 3anpalumsaemble KoMmnaHnen JOKYMEHThI.
3.3.2. lNpn pocpoyHOM npekpaweHun (pactopxxeHuun) [oroBopa no 3aseneHuto KnveHta no
ncrtevyeHmn 14-gHeBHOro (YeTblpHagLaTv QHEBHOMO) CpoKa, cornacHo . 3.3.1. HacToAWwmx Ycrnosum,
KomnaHus BosBpalyaeT KnmeHTy 4acTb CyMMbl, ynnadeHHon KnneHtom KomnaHum npu 3akmoveHnm
HacToswwero [loroBopa, NponopLMoHanbHO He UCTEKLEMY CPOKY AeNncTBuUs [1oanuckn, 3a Bbl4ETOM
pacxoaos KoMmnaHum no agMUHUCTPUPOBAHMIO, 3aKNOYEHMIO N 06CnyXmnBaHuio [loroBopa ¢ AaHHbIM
KnveHtom B pasmepe 30 (Tpuguatb) % oT ctommoctu lMognucku npu ycrnosuu, 4To KnveHTt He
BOCMOJIb30BasiCs HM O4HOW U3 NpefocTaBnaeMblxX Ycnyr cornacHo ognucke.

dopmyna pacyera:

Cymma Bo3Bparta = a - 30% - (a/b*c), ede:

a - cmoumocme lodnucku,

30% - pacxolbi KomnaHuu no aOMuHUCMPUPOBAHUK, 3aK/IYEHUK U OB6CyXueaHUI
Lloeosopa,

b - cpok deticmeusi Nodnucku 8 OHsX,

C - KOnu4ecmeo UcCrosib308aHHbIX OHel ¢ MomeHma akmueauyuu [lodnucku 00 ronyyYeHus

3aseneHus KnueHma.

4. NMPABA U OBA3AHHOCTU CTOPOH

4.1. KnueHT umeeT npaso:

) OaunH pa3 uameHuTb ABTOMOOUNBL, OGCNyXMBaembil B pamMkax Hacrtosuwlero [orosopa-
odepTbl C 3aHECEHMEM €ro y4YeTHbIX AaHHbiXx B 6a3y KomnaHun 6e3 JononHUTENbHOW nnaTbl.
Mpouenypa 3aHeceHus B 6a3y KomnaHmm gaHHbIx 06 nameHeHHoM ABTOMOOMIE OCyLEeCTBASETCSA
Knnentom yepes KoHmakm-ueHmp ¢ coobweHnem KnneHtom ceoero O, KOHTAKTHOro HoMepa
TenedoHa, email, VIN Homepa wn perncrpaumoHHoro Homepa AsTomobuns, ropopa-
MeCTOHaxoXaeHust aBTo unu rnocpedcmeom Cepsuca/MoburnbHO20 MPUOXeHUS. Yecnyrm B



OTHOLLEHUM U3MeHeEHHOro ABToMobuns MoryT ObiTb okasaHbl Komnanuen nnu MNMaptHepamu 4epes
72 yaca ¢ MOMeHTa U3MeHeHUs1 KnneHToM y4YeTHbIX AaHHbIX B 6a3e gaHHbIX KomnaHuu.

. 3akasbiBaTb, nNpuobpeTaTb M Monb3oBaTbCs ycnyramu KomnaHuu, nonyyaTb CnpaBoOYHO-
KOHCYNbTaUWUOHHY HGOpMaUUIO.

) Coobuwate KomnaHumm o060 Bcex HepocTaTkax paboT, CnpaBOYHO-KOHCYIbTALMOHHOWN
MHdOpMaUUK, okasaHHbIX coTpyaHukamu KomnaHum n/wnu NapTtHepamu.

. KnueHT BnpaBe oTkasaTbCcs OT ucnonHeHms [lorosopa odepTol B Mt060e BpeMs Npu yCrnosmum
onnatbl KomnaHum aKkTM4eckn MOHECEHHbIX WM pPacxodoB, CBSI3@HHbLIX C  MCMOSIHEHMEM
obsi3aTtenbcTB No gaHHoMy [loroBopy-odepTe ¢ ydeToMm n.3.3.2. HacToswero [loroeBopa.

4.2. KnueHT 0b65a3aH:

. JInyHo 3akasbiBaTh, NpuobpeTtaTb U NONb30BaTbCA ycryramm KomnaHum n npegoctaBrieHHON
KomMmnaHnen cnpaBO4YHO-KOHCYNbTaUMOHHOM MHpOpMaunen, nux nnogamMmu n pesyrnbtataMmu, ¢ y4eToM
nonoxeHunn n.6.2 [lorosopa ogepTsbl.

) Ob6ecneunTb OOCTOBEPHOCTb YYeTHOM uHdopmaumn, coobuwaemon KomnaHum w/mnu
[MapTHepy npun okasaHuM ycryru B nopsgke, npegycMOTPeHHOM NyHKTOM 6.2 HacToswero [Jorosopa
odepThl.

o Mpn 3akase ycnyrm n/unum pabotebl coobwate  KomnaHum w/unu lMapTHepy MOMHy U
AOCTOBEPHYIO MHAOPMAaLUIO O XapakKTepUCTUKaX 3akasblBaeMbiX yCryr unm paboT, a Takke o
HeobXo4MMOM MecTe UX NOSTyYEeHUS.

. Mepepn Hayanom BbINOMHEHUSA paboT N/MnNu okasaHus ycnyr, NPegyCMOTPEHHbIX HACTOALLNM
[oroBopom odepTon, npeabaBuTb npeactasutento Komnaumm w/unu MapTHepa AOOKYMEHT,
yOOCTOBEPAOLWNA  JINYHOCTb, CBUAETENLCTBO O peructpauum ABTOMOOUNS, [OOKYMEHTHI,
noaTeepXxaarLme npaBo BrageHus, Nofib30BaHUSA UM pacnopsikeHnst AaHHbIM ABTOMOOMNeEM.

. CBO€EBpPEMEHHO NMPOBEPATb 0OBEM M KA4YeCTBO BbIMOSHEHHbIX PaboT, OKa3aHHbIX YCNnyr u
NPUHUMATL BbINOMHEHHbIE paboThl, OKa3aHHbIe YCryrn B Nopsake, npegyCMOTPEHHOM HaCcTOSALWNM
[loroBopom oepTon.

. lMocne oOKoOH4YaHWA BbIMNONHEHUA paboT nognucatb BCe AOKYMEHTbl, odopMnsemMble
npegcrasutenamm Komnanmm n/vnu MNapTHepa. Npu Hecornacum ¢ gaHHbLIMK, CoAepXallMMnCs B
AOKyMeHTax, ohopMnsieMbIX MO OKOHYaHUK paboT, unn HeyaoBNEeTBOPEHHOCTU Ka4yeCTBOM YCIyr
HemMeasneHHo coobuwmTe 06 aTom KomnaHum yeped KOHTaKT-LEHTP W/WUIMM MUCbMEHHO M3TMOXUTb
CBOM BO3paXXeHUs1 B 0popMnseMbiX JOKYMEHTaX.

o BbinonHaTb BCe pekoMeHgauuu, [OaHHble npeactaButenamm  KomnaHum, a Takke
MapTHepamu, Kacatrowmecs: okasbiBaeMbIX YCITyT.
o Coobuwate KomnaHnm o060 BCceEX M3MEHEHMUSIX B YYETHbIX AaHHbIX ABTOMOOMNA B TeYyeHue

Tpex pabounx OHeNn C MOMEHTa HaCTyMfeHUs W3MEHEeHUN Y4YeTHbIX AdaHHbIX. B cny4vae
HencnonHeHnsa KnmeHTom aTtor 0693aHHOCTM B YCTAHOBIIEHHbIN CPOK, Y4ETHbIE AaHHbIE, CYMTAIOTCS
npasusibHbIMK, U KoMnaHust He OTBeYaeT 3a NocneaCcTBUS HECOOTBETCTBUA YKa3aHHbIX YYETHbIX
AaHHbIX daKkTU4ecKon NHpopmaumn.

o CopgepxaTb ABTOMOOUIb, YKa3aHHbIA B YY4ETHON WMHGOPMaUUK, B UCNPABHOM COCTOSIHUM,
npuHMMaTb Mepbl NPEOOCTOPOXHOCTM B LUEenAX npefoTBpalleHus npuuMHeHus  yulepba
AsTOMOBUNIO.

. BbInonHATb ycnosus Hactosdwero [lorosopa ogepThl.

4.3. KomnaHus nmeeT npaso:

. OkasbiBaTb YCNyrn u BbINOMNHATL paboTbl, NpeayCMOTPEHHbIe ycrosusaMn loanuckn, Kak
CBOVIMU CUnamu, Tak n cunamu v 3a cyet NapTHepos..

o lMpoBepaATb NpefocTtaBneHHyo KnneHToM nHdopMauuio, a Takke BbIMonHeHne KnveHTtom
ycnosumn HacTtodwero [loroBopa odepThbl.

. MpoBoanTb 0CMOTpP M 06cnegoBaHme noBpexaeHHoro ABTomobunsa Knvenra.

. Otkasatb B npepoctaBneHnn Knventy KomnaHum Ycnyr v BbInonHeHun paboT, B
COOTBETCTBUM C NyHKTamun 7 n 8 MNMpunoxeHus 1 k HacToswemy [loroBopy oepTbl.

o Ha pocpodHoe npekpaweHne [oroBopa odepTbl B nopsgke, YCTaHOBMNEHHOM

3aKkoHogaTenbctBOM Pecnybnukun KasaxctaH, B cnyyae HapyweHua KnveHToMm ycnosui
HacTosiwero [loroBopa odepTbl.



. OTkasaTb MNOMHOCTBK WAW YaCTUYHO KnMeHTy Komnauum B nNpefocTtaBneHun yCnyr,
CMPaBOYHO-KOHCYNbTaLUNOHHON MHOPMaLUK B Cry4vasx:

> HecooTBeTcTBMS Yy4yeTHbIX AaHHbix AsTomobunsa (VIN-Homepa u permctpaunoHHOro
Homepa), coobuieHHbIX KnveHtom npu MoakntovenHnn k MNognmncke, COOTBETCTBYOLWMM YYETHBIM
AaHHbIM, COOBLLEHHBIM U/MNK NpefocTaBneHHbiM KnveHToM npu 3akase, npuobpeTeHun mn/mnu
nonyvyeHun ycnyr KomnaHuu, a paBHO NpU HECOOTBETCTBUM OEWCTBUTENBHOCTUM MHOpPMaLMK,
npegoctasneHHon Komnauumm w/unu [apTtHepy npu 3akase ycnyr KomnaHum O xenaembix
XapakTepucTmkax Takmx ycnyr, nnéo o6 obveme, 0 Mecte u BpEMEHN NONyYEHNS YCIyr.

> 3akasza KnueHToM u/vnn TpeTbMM NULUOM OT UMEHM u/unm no nopydeHuto KnveHta
BbIMONMHEHUS1  KakMX-MMbo OencTBMA B  OTHOWEHMM UHOro  ABTOMOOMNA  (C WHbIMUK
Ono3HaBaTeNbHbIMU PEMMCTPAUMOHHBIMK 3HaKaMn, NOEHTUEPUKAUMOHHBIMM HOMEpamMu U TOMY
nogoOHbIMN KBAaNMUUUPYOLWMMK NPU3HaAKamMmK), YEM yKaszaHO B YYE€THbIX AAHHbIX, COOOLEHHbIX
KnneHTom npu noakntoveHnn k MNMognucke/mameHeHHbIX KnneHTom cornacHo n. 4.1. HacToduwero
[loroBopa-odepThbl.

> HapyweHuna KnueHTtom ycnosum Hactosiwero [lorosopa odepThl.

> Ecnn HeobxogumocTb 3akasa mnu NpuobpeTeHus ycnyr Bbi3BaHa MNPOTMBOMNPaBHbIMU
UHTepecamn KnueHTa, a paBHO B cnyyasiX, Korga WX BbIMOSIHEHWE HEMNOCPEACTBEHHO W/Unu
daKkTU4ecKkn CBs3aHO C HeobxoAMMOCTbO HapyweHna KomnaHuen TpeboBaHW OeCTBYIOLLErO
3aKoHOAATENbCTBA, NPUHATLIX B 06LLECTBE HOPM HPABCTBEHHOCTU N MOpanu.

> Ecnn KnneHt ockopbnsetr npeactasutena Komnavum w/vnun [MapTHepa KomnaHuw,
HeLEeH3YPHO BblpaXaeTcsl, UICNOMb3YeT HELIEH3YPHYO BpaHb NP NOyYEeHUN YCNyrn UM B MOMEHTE
ee OKasaHusl.

4.4. KomnaHus obsasaHa:

o Ob6ecneunTtb KnmMeHTy BO3MOXHOCTb O3HAKOMWUTbCS C HacTosiwum [JoroBopoM odoepTomn
nepen ero 3akn4yeHnem nytem pasmelleHnsa Ha cante Komnanum n (unm) Cepsuce/MobunbHoM
NPUNOXEHUN.

. Ob6ecneunTtb npepoctaBneHne KnveHTy ycnyr B obbemax, nopsigke M C KavyecTBOM,
COOTBETCTBYWOLWMM  TpeboBaHuAM  Hactodwero  [oroBopa  odepTbl, AENCTBYIOLLENO
3aKkoHogaTenbCcTBa U TpeboBaHWAM, NpeabsaBnsieMbiM K NogoGHOro poga ycrnyram B YCROBUSX
00bl4HOro AenoBoro oboporTa.

. OkasaTb MWHble yCryrM Ha OCHOBaHMM M B MOpPsiAKEe, NPeayCMOTPEHHOM HACTOSLUM
[loroBopomM ohepTon 1 4ENCTBYIOLLMM 3aKOHO4ATENbCTBOM.

. Coobuwmnte KnneHTy nepeyeHb OOKYMEHTOB, HEOOXOAMMbIX K MpeacTtaBneHuio ans
ob6paLyeHnin B KomnaHuio B Te€X NN NHbIX CUTyaLMsX.

. He pasrnawartb cBegeHun o KnneHTte, 3a UCKKOYEHNEM CryvaeB, NPsIMO NpesyCMOTPEHHbIX
3akoHogaTtenbcTBoM Pecnybnukmn KasaxcrtaH. KomnaHusa octaBnsieT 3a cobor npaso coobuwiaTb
ceefeHusa o KnmueHte cesoum NapTHepam Ha ycrnoBusix, B o6beme n nopsake, npegycMOTPEHHOM
HacTosawmMm [loroBopom ohepTomn.

o CoBepwatb MHble AOENCTBUS, NPEdyCMOTPEHHble HacTosAwmm [JoroBopom odepton u
3akoHogaTtenbcTBoM Pecnybnukm KasaxcraH.
. BoamecTuTb Npu gocTuwxkeHun B3auMHoro cornacua CtopoH nmbo no cyaebHoMy peLleHnto

KnueHnTy cymmy yuwiepba HaHeceHHoMy ABToMOOUMo, nogknioveHHoMy KnveHtom k Noanucke npu
BbINOSTHEHUM YCNyr No HacTosawemy [lJoroBopy-odepTe.

5. CTOMMOCTb YCINYT U NOPAOOK PACHETOB

5.1. Ecnv nHoe He yCTaHOBMIEHO NPENCKYPaHTOM, 4OBEAEHHbIM A0 CBeAEHUS HEOTPAHUYEHHOMO
Kpyra nuu, B nopsigke, npeaycMoTpeHHOM HacTodAwmm [JoroBopom oepTon, cymma, ynnadeHHas
KnveHtom npu nogknoyveHun K [lognucke Ha OCHOBaHMW, B MOPSAKE W HA  YCNOBUSX,
yCTaHOBMEHHbIX HacToswum [doroBopoMm odepTbl Mexay KrnveHTom n KomnaHwen, paBHsieTcs
pekoMeHOoBaHHON cToumMocTu lNMoanuckuy, ykasaHHoM B odpopMisieMblx ¢ KnNnMeHToM LOKyMeHTax
unm Ha CepBnce/MobunnbHOM NPUNOXEHUN, U BKOYAET B cebsa Bo3HarpaxaeHue, Bce pacxogbl U
nagepxkn Komnavmn.

5.2.  CTOMMOCTb 1 NOPSAA0K OKa3aHUs MHbIX YCIYT U MEPONPUATUI, ocyLlecTBNaeMbix KomnaHuen,
OKa3blBaeMbIX B paMmKax yCTaBHOW AEATENbHOCTM U HE NPeSyCMOTPEHHbIX pa3fenomM 2 HacTosILEro
[oroBopa odepTbl ycTaHaBnNueaoTcs KomnaHuen B BUae npenckypaHTa, pasmeLLaemoro Ha cante



KomnaHun. KomnaHus Bnpase B O4HOCTOPOHHEM MOPSiAKE UBMEHATb NPENCKYPaHT C pasMeLLeHnem
ero Ha cante 6e3 4ONONHUTENBHOrO yBegoMMneHus KnneHTa.

5.3. B cnyyae 3akasa KnueHTOM ycnyr/BbinonHeHMs paboT, 3a MWCKAOYEHMEM CNpaBOYHO-
KOHCYINbTaUWOHHbIX YCIyr BHE TEPPUTOPUN OBCMY>KMBAHWSA, @ Takke OOMNOSHUTENbHbBIX YCryr Unm
AOMNOJSTHUTENBHOrO KONMyecTBa Yycnyr, He BXOASLWMX B nepeyeHb cornacHo [llpunoxeHuwo 1 K
HacTosilwemy [lorosopy odepTbl, Npy HEOB6XOOUMOCTN NpoBeAeHUs OONOMHUTENbHbBIX paboT Ans
obGecneyeHnsa BbINOSTHEHUA YCNYr B pamkax HanosHeHusa Mognucku, KnueHT onnayveaeT ycnyrm
KomnaHun, ncxogs n3 npenckypaHta, AeNCTBYIOLWEr0O Ha MOMEHT ero obpalleHnsa 3a ycryron K
KomnaHun.

5.4. Bce pacyeThbl no HacTosLwemy [loroBopy odpepTbl NPOU3BOAATCHA B TEHrE.

6. OCOBbIE YCITOBUA
6.1. B cootBetcTBUM cO cTaTben 438 NpaxxaaHckoro kogekca Pecnybnukn KasaxcraH, CTOPOHbI
AOroBOPUIIUCL, YTO onsiata CTOMMOCTWU YCnyr, yKkasaHHbIX B pasferne 5 Hactodwero [orosopa
odepTbl, SBNAETCA MNOMHbIM, GE30roBOPOYHBIM U SBHO BbIpaXEHHbIM akuentoM KnneHTom
HacTosLen NnyénnyHom oepTol.
6.2. [Mpu nogkniodeHnmn Kk Moanucke KnneHt obs3aH 3anonHnTb U nognucaTb Y NpeacTaBuTens
Komnanun w/vnn lMapTtHépa, AreHTa NMUCbMEHHOE 3asBfEHUE WU SNIEKTPOHHOE 3asiBfieHME O
NoAKITHYEeHNN K Mognucke/npucoegnHeHNN kK  Horosopy odepThl nocpeacTsom
CepBuca/MobunbHOro NpuUnoXeHus.
6.3. He coobuweHne KnneHtom KomnaHmm yyeTHbix gaHHbix ABTomobuns (VIN-Homepa), a paBHO
HeBepHoe ux coobuieHne no BuvHe KnneHTa BriedeT OTKa3 B BbINONHeHMM KomnaHuen paboT u
npegocTaBneHnn NPUOPUTETOB, NPEAYCMOTPEHHBIX HAacToALWMM [JoroBOpoM odepThbl.
6.4. CTOpOHbLI goroBopunncs, Yto [loroBop odepta mexay Komnannen n KnmeHtom cuntaetcs
3aKnYeHHbIM ¢ MOMeHTa Akuenta nybnuyHon odepTbl KoMmnaHun nymem epyqeHusi AceHmy,
KomnaHuu u/unu ezo [NapmHepy OOKymMeHmMos8, codepxauwux eosieusbsierieHue KrnueHma Ha
noakntoveHue K NMoanucke n ero 06513aHHOCTb ONATUTb CTOMMOCTbL NoAKNtoYeHus K MNognucke unu
coarnacHo rnyHkma 2.3 Hacmosiwez2o [Joecogopa oghepmel.
6.5. CTopoHbl pgorosBopunucb, 4To [oroBop odepTta mMexagy KomnanHnen wun KnuneHTom
npekpaLlaeTca B cnyyasx, npeayCcMoTpeHHbIX pasaenom 3 HacTtoswero [lorosopa oepThl.
6.6. CTopoHbl goroBopunucb, 4To [oroBop odepta MOXeT ObiTb pPacTOPrHyT LOCPOYHO
CTopoHamMn unu no pelueHuto cyda, ecnu B Nepuod ero AencTBUs MPOM3OLUNO CyLLECTBEHHOE
N3MeHeHne O0O6CTOATENbCTB, M3 KOTOPbIX CTOPOHbI MCXOOAUNM MPU  3aKITHYEHUN HaCTOSLLEro
[oroBopa odepTbl, Korga aTM OOCTOATENbCTBA U3MEHWUIIUCb HACTOMbKO, 4YTO, ecnu Obl Takue
N3MEHEHNA MOXHO ObIno npeasuaeTb 3apaHee, [JoroBop-odepTta mexgy CtopoHammn BoobLLe He
Obin Obl 3aknoyeH unu OGbin Obl 3akNiOYeH Ha YCMNOBUAX, 3HAYUTENbHO OTMAMYAKOLWNXCH OT
corfnacoBaHHbIX YCNoBUW No gaHHomy [loroBopy oepTbl.
6.7. CTOpPOHbI O4OrOBOPUNINCH, YTO B pamMkax Hactoswero [loroBopa odepTbl Hagnexawmmm B
paBHOW CTEMNeHn npU3HalTCA YBEAOMIIEHUS, COOOLIEHUs, 3asiBEHMS U UHas BO3MOXHas
nepenucka mexagy CTopoHamu, COBepLUEHHAd MUCbMEHHO, OTNpaBfeHHas W/wunu nonyvyeHHas
nocpenCcTBOM 3f1IEKTPOHHBIX, TeNEdOHHbIX U MHbIX CPEACTB CBA3W, a Takke NOAAHHbLIX MOCPEACTBOM
Cepsuca/MobunbHoro npunoxeHus. MNMpn ncnonb3oBaHMm crnyx6 KOPOTKNX TEKCTOBbLIX COOOLLIEHNI
(SMS-coobLeHnin) Nnpu nepegade Mx Ha YCTPOUCTBA, NpegHa3HayYeHHble Ans npvema/nepenaydv
Takux COOBLLEHN 3TO NPaBUIIO NPUMEHSETCS TONbKO ANA COOBLLEHMI, HAaNpPaBNEeHHbIX CO CTOPOHDI
KomnaHun. KomnaHus octaBnsieT 3a cobov npaBo MUCMOMb30BaTb MHGOPMaLMIO, COOOLLEHHYHO
KnueHtom npu nogkntoveHun Kk llognmcke Ha ycnoBusx u B Mopsgke, NpeayCMOTPEHHOM
HacTosLwmm [loroBopom odepTon pasyMHO 1 JOOPOCOBECTHO B CBOMX LIENSIX.
6.8. CTOpPOHbI JOrOBOPUNCH, YTO ycryrn KoMnaHum okasbiBalOTCA TONMbKO ToOMy ABTOMOOWNIO,
KOTOpPLIN yKaszaH B YYETHbIX AaHHbIX, XpaHsawmuxca y KomnaHun. B cnyyae cmeHbl ABTOMOGUNS,
KnneHT 065a3aH coobwmte 06 aTom KomnaHmm B TeveHne Tpex pabounx ¢ AHEN C MOMEHTa Takoro
nameHeHusi. Obs3aHHOCTb KomMnaHum okasbiBaTb yCrnyrm € AaHHbIM ABTOMOOMNEM BO3HMKaeT
TONbKO Yepes 72 yaca C MOMEHTa M3MEHEHUS YHETHbIX AaHHbIX. Takoe n3aMeHeHne gonyckaeTcs He
bonee Yyem oavH pa3 B TeYeHWe cpoka gencteusa [Jorosopa odepThl.
6.9. CTopOoHbI AoroBopunuch, 4To KnueHTbl, ykasaBlimMe B YYETHbIX AaHHbIX ABTOMOOWUNM, He
aBnsaoWwmMecs o6BHEKTOM OKasaHus YCNnyr, BbINOMHEHUS paboT B COOTBETCTBUM C HACTOSALWMUM



[oroBopom odhepTon, HEe BNpaBe MNONb30BaTbCA ycryramm M pabotamm B pamkax IKCTPEHHOM
TEXHUYECKON NOMOLLM M 3Bakyauumn atnx AsTomobunen. KomnaHus BnpaBe Oka3aTb yKa3aHHble
YyCrnyru, BbINOMHUTL YKa3aHHble paboTbl B OTHOWEHUW Takux ABTOMOOMNENW NpuM Hanuymm
TEXHNUYECKON BO3MOXHOCTU 3a cyeT KnneHTa.

6.10. CTopOHbI JOoroBopunucb, 4To KomnaHus Bnpase B OAHOCTOPOHHEM MOPSAKE PacTOPrHyTb
HoroBop-oepTy ¢ KnneHToM B crnyyae TpexkpaTHoro 3noynotpebnenunsa ycnyramm KomnaHmm co
CTOpOHbl KnueHTa, a paBHO npu TpexkpaTHbIX nonbiTkax KnveHTa coBepwuTb Takue
3noynoTtpebneHus.

6.11. CTOpOHbI OOroBOPMAMUCH cuMTaTb 3noynoTpebneHnem ycrnyramm KomnaHum CO CTOPOHbI
KnnenTa cnepytowme gencrens KnvenTa:

- TpexkpaTHOEe HEBLINOSIHEHNE YCTHBLIX pekoMeHaaumm Komnanum, aaHHble KnneHTy npyu okasaHum
ycrnyr n 3adMKCMpPOBaHHBIX Ha 3anucsx 3BOHKOB, Ha YCMOBUSX U B NOpsiake, NpeayCMOTPEHHbIX
HacToALWMM [orosopom ohepTou;
- 3aka3 ycnyr no TPaHCNOPTUPOBKE TPAHCMOPTHOIO CpeAcTBa MM SKCTPEHHOW TEXHUYECKOM
nomMowm B  Cryvasix, He nNpeaycCMOTPEHHbIX  HacToswwmm  [loroBopomM  odhepTowu;
- YMBbILWNEHHbIN 3aKa3 ycrnyr no TEXHUYECKOM NoMoLLmn 6e3 HeoBXoaUMOCTU, a PaBHO YMbILLMEHHbIN
obmaH KomnaHum npu ykasaHum HeobxoaumocTu B BbiNoriHeHUM KomnaHuewn paboT, okaszaHuu
yCnyr Ha YycrnoBuax W B nopsagke, npeaycMOTPEeHHOM HacTtodawmm  [loroBopom odhepTon;
- ltobble ymblWwneHHble gencteusa KnueHTta, HanpasfeHHble Ha BbinonHeHne KomnaHnen pabor, B
nopsiake MHOM, YeM YCTaHOBNEHO HacToAwmMM [JoroBopom ohepToun.

6.12. Hu npm kakmx obctoaTensctBax HM KomnaHus, HWU €ero npeactaBUTENU He HecyT
OTBETCTBEHHOCTb nepen KnueHTom, nepen nobbiMU TpeTbMMKU nvuamMu 3a nobon KOCBEHHbIN,
CryYaniHbii, HEYMbILMEHHbIN yLep6, BKNYasa ynyLLEeHHYH BbirogQy Unn noTepsiHHble AaHHbIE, Bpes
4yeCTW, [LOCTOVMHCTBY WNW [enoBOW penyTauuu, BbI3BaHHbIN B CBS3W C  WCMNOMb30BaHUEM
Cepsuca/MobunbHoro npunoxenus, cogepxmmoro Cepsnca/MobunbHOro NPUNOXKEHUA MU UHbIX
MaTepuarnosB, K KOTOpbIM KnMeHT nnun uHble nuua nonyynnu goctyn ¢ nomowbio Cepsuca, gaxe
npy OTCYTCTBMM NpeaynpexneHnss co CTOpOHbl  agmuHuctpaumm  CepBuca/MobunbHOro
NPUNOXEHUSA O HaNM4MM BO3MOXHOCTU TakuX HeraTUBHbIX NOCNeaCTBUN.

6.13. KnueHt npegynpexgeH o ToMm, 4to Komnanusa, sBngawowasics npaBoobnagarenem
CepBurca/MobunNbLHOro NpUoXeHnsa, He HeceT OTBETCTBEHHOCTM 3a HeraTUBHblIE MOCNeacTBUs,
KOTOpble MOryT HacTynuTb NPWU MOCELEHUN U WUCMNONb30BaHUN KnMeHTOM BHELIHWX Pecypcos,
CCbIJIKM Ha KOTopble MOryT cogepxaTtbcsa Ha Ceprnce/MoOnnbHOM NPUNOXKEHWMN.

6.14. KnueHT cornaceH c Tem, 4To KomnaHusi He HeceT OTBETCTBEHHOCTU nepen KnneHTom B CBA3K
C NOOLIMM BO3MOXHBIMW UMW BO3HUKLWIMMK YObITKAMK, CBSA3@HHbIMM C nobon WMHgopmauunen
pa3melwlaemon Ha Cepsuce/MoOGUNLHOM MPUNOXEHUN, perucTpaunen asBTOPCKUX nNpaB U
CBELEHMAMM O TakoW perucrpaumm, ycnyramm, OCTYNHbIMA UMW NOSTYYEHHbIMW Yepes BHELLHME
pecypcbl MMBO MHble KOHTaKTbl KnueHTa, B KOTOpble OH BCTYMWS, UCMNOSb3ysl pas3MELLEeHHYH Ha
Cepsuce/MobunbHOM NpUNOXEHUN NHAOPMALIMIO U CCbISIKM Ha BHELLHME PECYPChI.

6.15. KomnaHus He HeceT OTBETCTBEHHOCTb 3a cbou B pabote Cepaurca/MobunbHOro NpuioXxeHns
Ha NpPOrpaMMHO-TEXHUYECKUX cpeacTBax KnueHTa, HeucnpaBHOCTM MPOrpamMMHO-TEXHUYECKNX
cpeacts KnueHTa.

7. NOPAOOK PA3PELLUEHUA CINMOPOB, NEPCOHAJIbHbLIE OJAHHbIE
7.1. Bce cnopbl 1 pasHornacua wmexgy KomnaHuen wn KnueHToOM paspeluarTca nyTtem
neperosopoB. Ecnv neperoBopsl, HE NPUBENW K peaynbTaTtam, TO KnneHT, MMeroLwmin NpeTeH3nm K
Ycnyram, OOMmKeH HanpaBuUTb NPEeTEH3UOHHOE NMUCbMO Ha SNEKTPOHHYIO NoYTy support@3a.com.kz
nmbo no mecty HaxoxaeHuss KomnaHuu. KomnaHus npefocTasBnisieT OTBET Ha MPETEH3MOHHOE
nnucemo KnueHta B TeveHne 10 (gecaTtun) kaneHaapHbIX AHEW CO OHSA MOMyYeHUss Takoro nMcbMma.
KnveHT 065s13aH npu HanpaBneHun MPeTEeH3MOHHOro NuUcbMa UM MHoro obpalleHne B agpec
KoMnaHun npunoxuTb KOMUK [OKYMEHTa, YOOCTOBEpPSIOWEero JIMYHOCTb, U WHble LOKYMEHThI,
KOoTopble noAaTBepXaawT cyTb npeteHsun. KomnaHven y KnueHTa moryT ObiTb 3anpoLleHbl
AONOJSTHUTENbHbIE LOKYMEHTbI A4S151 paCCMOTPEHMUS NPETEH3MOHHOIO NMCbMa UM MHOro obpaLleHus,
KoTopble KnuneHT o6sa3aH OGymetT npepocTtaBuTb. [1py HEOOCTWXEHWW cornacus Cnop Mmexay
CTOpOHamMu paspeluaeTcs B cyaebHoM nopsaake no MecTty HaxoxaeHus KomnaHum B COOTBETCTBUM


mailto:support@3a.com.kz

C [JeuncteyllWMM  3akoHogaTenbctBOM  Pecnybnukum  KasaxctaH. Asbikom  cygebHoro
pasbupartenbcTBa OygeT pyCCKui s3biK.

7.2. CTOpoHbl 0CcBOGOXOAKTCA OT OTBETCTBEHHOCTUM 3@ HEWCMONHEHVME WNW HeHaanexailee
NCnonHeHne cBomx 06s13aTenbCTB, NPeayCMOTPEHHbIX [JoroBOpoM opepTon, B Criyd4ae ecrnv Takoe
HEWCNONHEHNE SIBUIOCb CReACTBMEM OENCTBUN OBCTOATENbCTB HENPEOAONMMON cunbl (dopc-
Maxop), B TOM 4uCfe 4YpesBbl4alHbIX U HenpeaoTBpaTUMbIX OOBCTOATENbCTB, MPU KOHKPETHbLIX
YCINOBUAX KOHKPETHOro nepuoaa spemerun. K obcrtoatensctBam HENPEOAONMMOM CUIbl OTHOCATCS,
B TOM 4uCre, HO, HEe OrpaHMYMBasiCb TOSIbKO 3TUM, Takue SABMEeHUS CTUXMAHOIO XapakTepa Kak:
3eMneTpsaceHne, HaBOAHEHME, yaap MOMHWW, OMON3eHb, TemnepaTypa, cuna BeTpa U YpPOBEHb
OCaZlkOB, WCKITOYaloLWMe HOpMasrbHY >XU3HeOeATeNbHOCTb, MOpaTopui OpraHoB Bfactu U
ynpasneHus; 3abacTtoBk/ 1 MHble NOAOOHbIE 06CTOATENBLCTBA.

7.3. CTopoHa, nonasLuas no4 BrvsiHne hopc-MaXopHbIX 06CTOATENLCTB, 06s13aHa yBeAOMUTL 00
aTom gpyryto CTOpOHY B pa3yMHbIi CPOK C MOMEHTA, Kak e CTano U3BECTHO O HACTYMMEHUU Taknx
06CTOATENLCTB.

7.4. KomnaHua Bnpaee cobupaTtb, MCNONb30BaTb, NepefaBaTb, XPaHUTb UKW MHbIM O0Bpas3om
obpabaTbiBaTh (ganee coBmMecTHO — "O6pabaTbiBaTh") WHMopmaumo, npegoctaBngemyto
KnueHTom, KoTOpass MOXeT ObiTb CBA3aHa C KOHKPETHbIMU pusmyeckumu nuuamn (ganee —
"MepcoHanbHble gaHHble"). KomnaHus BnpaBe. O6pabaTbiBaTb [lepcoHanbHble [OaHHble B
COOTBETCTBUM C AENCTBYHOLLUM 3aKOHOA4ATENBCTBOM U NpodeCccnoHanbHbIMKU Hopmamu. KomnaHums
notpebyet ot kaxgoro u3 laptHepoB, ObpabaTbiBatowero epcoHanbHble AaHHbIE OT UMEHU
KomnaHun cobntogeHnst ykasaHHbIX TpeboBaHun.

7.5. KnueHT 0b6sa3yeTcs npefocTaBnaTb OOCTOBEPHbIE MepcoHarnbHble AaHHble B MobunbHOM
npunoxeHun nnu Cepsuce.

7.6. KomnaHuma ob6sa3yeTca BbINOMHATL TpeboBaHWA, NpeayCMOTPEHHbIE AENCTBYHOLLUM
3akoHogaTenbcTBoM PK, cBA3aHHbIX C 3aMTON NepcoHanbHbiX AaHHbIX. KomnaHus obecneunBaeT
COXPaHHOCTb MEePCOHanbHbIX AaHHbIX U MPUHUMAaET COOTBETCTBYHOLUME Mepbl MO MX 3alUuThl,
NCKIHoYatoLLmMe A0CTYN K NepCoHanbHbiM AaHHbIM HEYNMONHOMOYEHHbIX L.

7.7. Wcnonb3ysa CepBuc w/unm MobunbHoe npunoxeHue, KnneHT noaTtBepXxpoaeTt, 4To
O3HaKkoMfneH u cornaceH ¢ [lonutnkon no cbopy u 06paboTkm nepcoHanbHbIX OaHHbIX,
pacnonoxeHHon no agpecy: https://3a.com.kz/privacy-policy. Cornacue ¢ ykazaHHbIM JOKYMEHTOM
ABNSAETCS NOMHbIM N 6€30roBOPOYHbBIM

8. 3AKITKOYUTEJIbHbIE MOJIOXEHUA
8.1. Bce ycnosus [lorosopa ocepTbl Mexay KnneHtom n KomnaHmen, Bknovasa cylecTBeHHble,
npuBegeHbl B HacToswem [loroBope oepTe 1 ABNAKTCS €ro HEOTbEMITEMOM YacTbHO.
8.2. B pasymHO Heobxogummoe Bpemsi HacTtosiwmin [oroBop odpepTa OyaoeT nepeBedeH Ha
Ka3axckun a3blk. B criydae BO3HMKHOBEHUS NPOTUBOPEYUN MEXOY PYCCKMM U Ka3axCKUM TEKCTOM
AoroBopa, npenmyLiecTso byaeT UMeTb TEKCT AOrOBOPa Ha PYCCKOM A3bIKe.
8.3. B0 BceM ocTanbHOM, YTO He yperynmpoBaHo Ui He MOMHOCTbLIO yperynmpoBaHO HAaCTOSLWMM
[loroBopomM odhepTor, CTOPOHbI PyKOBOACTBYIOTCS AENCTBYIOLMM 3aKkoHo4aTenbcTBoM Pecnybnmku
KasaxctaH. 30Ha gencTBma Ycnyrn aBakyaumm unm TexnomouimM B pamkax Hactoswero [Jorosopa
odepTbl NMPeaocTaBnsalTCA Ha TeppuTopumn ropogoB Pecnybnukm KasaxctaH u Kbelprbi3ckon
Pecnybnvkn, nepeymcneHHbIX HKe U Ha paccTosiHM B 3aBUCMMOCTM OT Tuna Noanuncku:

Pecny6nuka KazaxcrtaH

HasBaHue ropoaa O6nacTb
Anmartbl
AcTtaHa
LUbIMKeHT
AkTobe AkTi06UHCKas
Kaparanga KaparanguHckas
Tapas YKambbinckas
YcTb-KameHoropck BocTouHo-KazaxcTaHckas

MaBsnogap MaBnogapckas



ATbipay ATbipayckas

Cewmen Abalickas

Kbi3blnopaa Kbi3blnopanHckas

AkTay MaHrucrayckas

KocTtaHan KocTaHarickas

Ypanbck 3anapHo-KasaxctaHckas

lMeTponaBnoBck CeBepo-KasaxcTaHckas

TypkecTtaH TypkecTaHckas

KokweTtay AKMoOnuHckas

TemupTtay KaparaHguHckas

TangplkopraH KeTbicyckasi

Oknbacty3 MaBnopapckas

KeskasraH YneiTayckas

Banxaw KaparanguHckas

Kynbcapsbl ATbipayckas

Capsblaraw TypkecTaHckas

KoHaeB AnmaTuHckas

Puagep BocTo4yHo-KasaxcTtaHckas

Asros Abarickas

Ecuk AnmaTuHckas

YXutukapa KocTtaHarickas

Ywapan XKeTbicyckas
Kbiprbizckasa Pecny6nuka

HasBaHue ropoga O6nacTtb

Banbikybl Wcebik-Kynbckas

BaTtkeH BaTtkeHckas

Buwikek

[xanan-Aban [xanan-Abaackas

Kapa-banta Yyrickasn

Kapakon Wcebik-Kynbckas

Kbi3bin-Kns BaTtkeHckas

HapbiH HapbiHckas

Ow

Tanac Tanacckas

YonnoH-Ata Mcebik-Kynbckas

PekBu3ntbl KomnaHuum:
TOO «ABTOMOTMB AccucTaHC AnbaHC»
BWH: 200740002052

KOpnanyecknn agpec:

Pecnybnuka KasaxctaH, r. Anmatbl, yn. Hazap6aesa 250, ocuc 6
BaHkoBCKkMe peKkBU3UTDI:

AO «HapogHbii baHk KazaxctaHa»

IBAN (KZT) KZ966018861000968121

SWIFT: HSBKKZKX

KBe 17



MpunoxeHune 1 kK [loroBopy ocdepTbl

NPABUIIA 1 YCNOBUA NPEOOCTABJIEHUA YCIYT KNUEHTAM MO TUMY NOAMUCKU

1. HanonHeHue Ycnyr cornacHo tuna Noanucku:

Ycnyral CobbiTue

TN NOANMUCKU

BASIC

CLASSIC

PLUS

VIP

BLACK

CARE

PREMIER

,_
(9]
<

ABTO
ApBoKar

CARE+

SMART
CARE

AAA ONE

MynbTugpans

<

<

<

<

[N

[N

<

<

Oeakyauwnst aBTo npu ATl (40 4 TOHH)

OBakyauusi aBTo NPy NOSIOMKe (80 4 TOHH)

3ameHa korneca

[MNogkayka konéc

TexHuyeckasi KOHCybTauus No TenedoHy

KoHcynbTauwms topucta no tenedoHy

3anyck gsuratensi Npyu paspshikeHHOM akkyMynaTope

MNoaBo3 Tonnuea

SN ISISNIKSISN KK

SN ISISNIS NS K

SN ISISNIKSISN KK

NENEN SRS PN ENENEN

AN N N N N NN

RN RN RN RS RS RGN

RN RN SRS PN ENENES

AN N N N N NN

AN N N N L N NN

3apsa ceBluen 6aTapen nepemMeHHbIM TOKOM A0 5 kBT. (r. AnmaThbl)

CnpaBoYHO- UHGOPMALMOHHAs NOALAEPXKKa

<

[N

BosBepalueHne aBTo Ha gopory npw OTT1

<«

BckpbiTue aBTOMOOUnsa/baraxHuka

TpaHcdep npu aBakyaummn asTo (max. 7000 Tr nnm 50 km.)

KOMI'IbiOTepHaH AnarHocTtuka

OTorpeB 3amkoB

OTorpeB aBTO

RN PO PO R RS RN PN RSP PR RS

1 pa3

NN RN RSN NEN

NES P SN ENENEN RN RS RS PO P PSRN RN

[MoaB0O3 TEXHUYECKNUX XMUOKOCTEN

<lalalalaqla s

NENEN PSR RS RYRY

AN N N N N NN

PSRN RGPS RN RYRY

<«

AN N N N N NN

N

OuncTka aBTOMOOMISA OT CHera

2 pasa

1 pasa

2 pasa

OTKnNoYeHNEe curHanusaymm

N

<

CneuvanbHbii Tapud ans 3apsaa Ha 33C PUSH (60 1r./KBT.)

TpesBbit BoguTenb (max. 9 000Tr unm 50 km.)

2 pasa

2 pasa

MoameHHbI aBTOMOOWbL (40 3-X AHEN)

1 pa3

1 pas

BbuneTbl Ha noesa/camoneT

1 pa3

1 pas

MpoxuBaHue B 0TeNe/rocTUHULE

1 pa3

1 pa3




v v v v
KACKO (oo 500 (o500 (mo1 | (mo1,5
TbIC. TT) TbIC. TT) | MIH. TT) | MAIH. TT)
v v v
[o6poBonbHOE CTpaxoBaHME OT HECHACTHbIX Cry4YaeB (oo 1 (oo 2 (no 3
MIH. TT) [ MAH. Tr) | MAH. TT)
. v v v
[o6poBonbHoe cTpaxoBaHWe rpaxaaHcKo-NpaBoBOV OTBETCTBEHHOCTU (no 1 (n0 2 (n0 3
BnagenbLeB aBTomMobuns
MIH. TT) [ MAH. Tr) | MAH. TT)
ABTOKOHCbEpX: 3 v v v v v v v v v v v
3anncb Ha TEXHUYECKUIN OCMOTP
ABTOKOHCbEpX: v v v v v v v v v v v
3anncb Ha cepBUCHOE U TeXHUYeckoe obcnyxmBaHue
ABTOKOHCbEpX: v v v v v v v v v v v
BbI30B 3KCTpeHHbIX cryx6 npu OTT
ABTOKOHCbEpX:
Mownck aBakynpoBaHHoro asto B YN OB v v v v v v v v v v v
ABTOKOHCbepX: . . v v v v v v v v v v v
MpepocTtaeneHune cnpaeku oT "KasrugpomeT
ABTOKOHCbEpX: v v v v v v v v v v
3anucb Ha CEe30HHYH 3aMeHY LUMH
ABTOKOHCbEpX: v v v v v v v v v
MomoLLpb B Novcke MecTa Ans CE30HHOIO XpPaHeHUs! LWNH
ABTOKOHCbEpX: 5 v v v v v v v
3annce Ha aBTOMOWIKY
ABTOKOHCbepX: § v v v v v v v
3anucb Ha aBToCEpBUCHI (AeTENNUHT, NONUPOBKa, Ap.)
ABTOKOHCbepX:
MomoLwub B BbIGOpe LeHbl Ha FTCM Ha A3C v v v v v v v
ABTOABOKaT:
KOpuaunyeckas 3awmta KnmeHta Ha mecte OTT1 v v v v
ABTOABOKaT:
_ v v v v
FOpuanyeckas 3awmTta KnveHTa npy nonyyeHumn CTpaxoBoi BbinnaThl
ABTOAfABOKAT:
KOpuaonyeckass 3awmrta B opraHax [dOPOXHOW  nonuvumMn  u v v v v
aAMVHVCTPaTUBHOM Cyfe
ABTOAABOKaT:
v v v v
FOpuanyeckas 3awmTta KnveHTa B rpaxxaaHCKOM Npou3BOACTBE
ABTOABOKaT:
v v v v
FOpuanyeckas sawmTta KnveHTa B yronoBHOM Npon3BOACTBE
ABTOAABOKaT: v v v v
JononHutenbHble ycnyru
o PK, 50
3oHa gevicteusa/TeppuTopus obcnyxusaHus ropor 30 Km 50 kKm o 50 km 50 km 100 km 50 Km PK 50km | 50km | 100 km




2. Ycnyru n cobbiTus, cBA3aHHbIE C BbINOIHEHMEM MeponpuaTuin no Noaso3sy Tonnuea, 3ameHe
NnoBpeXaeHHOro koneca, BckpbiTuio aBepun aBTomMobunsa, OBakyauusx npu nonomke u OTI,
OkasaHuto ycnyr KpyrrocyToO4HOM TEXHUYEeCKOW KOHCynbTauum no tenedony, OkaszaHuo ycnyr no
topnaNYEeCKon KOHCynbTauumn no TenedoHy, BbINOMHAKTCSA NPU yCNoBMK yaaneHHocTM ABTomobuns
He ganee Tepputopun obcnyxusaHns Komnanuun. [Npu HaxoxgeHnn ABToMobuns BHe npeaenos
30Hbl gencteus / Tepputopumn obenyxmnBaHua, ykazaHHon nyHkTe 8.3. [loroBopa odepTsbl, n/mnnm
npu BbINONHEHUN paboT n ycnyr 6onee 4em oanMH pas no Kaxgomy cobbITUO, AaHHbIEe paboTbl K
ycnyrun okasbiBatoTca KnueHTy B nopsifke, ykazaHHOM B NMyHKTe 5.3 HacToswero [loroBopa oepThl.
KonnyectBo obpalyeHunt 3asmucut oT Tuna MNMognucku.

3. Ycnosus 1 MHgopmaumsa no Ycnyram, ykasaHHbiM B nyHkTe 1 MpunoxeHus:

. MynbTuapanse — Ycnyra 3akpennsietca 3a ABTomobunem, BOCNosib3oBaTbCA YCIYyron MOXeT
nobon BoanTENb MMELLMIA NPaBO YNpaBnsaTb AaHHBbIM TPaHCNOPTHLIM cpeacTsom (McknoveHnem
SABMSIETCA ycnyra BCKpbITUa ABTOMOOUNS).

. OBakyauus (OTI/nonomka) - Ecnn TexHnyeckaa nomoLlb Ha Aopore He garna pesyrbTaTos,
WM Korga wu3HayanbHO MOHATHO, 4YTO OHa 6yaeT 6GeaycnewHa, Onepatop KoHTakT-LeHTpa
opraHuayeT aBakyauuto. OnepaTtop pekomeHayeT aBakyaumio B CepBUCHbIN LeHTp (aanee — CL),
raoe 6b1n npuobpeTeH aBToMobUNbL. MakcumanbHOe pacCcTosiHue Mo okasaHuo yCryr aBakyalumm 3a
npegenbl rpaHuy, ropogdoB 3aBucuT OT Tuna [lognucku. B cnyyae npeBbilleHUs pacCTosiHUSA
Tepputopun obcnyxusaHus AONOMNHUTENbHbIE pacxoabl onnavmsaloTca KnneHtom KomnaHum mnum
MapTHepy KomnaHun camocTosTenbHO. OBakyauus no xenaHuo KnveHta nponssoanTtca B gpyrue
CU, pacnonoxeHHble B ropogax, OTNUYaloLWmMXca OT MOCTOSAHHOIO MeCToHaxoxaeHus KnveHTta,
aKkTyarnbHbIA CMMCOK, KOTOPbIX NPeAcTaBneH Ha oduumanbHbIX canTax aBTonpoussBoguTenen. B
cnyyae noBTOpPHOW aBakyauun asTtomobuna ¢ CLl Ha gpyroe CLI B pamkax ogHoro cobbitus, npu
TOM, 4YTO aBTOMOOUNbL paHee ObIN 3BakyupoBaH B nepsoe CL| no lNognucke, KnueHT onnayueaet
yCrnyru noOBTOPHOWM 3BaKyaumm aBTomobuna cornacHo n. 5.3. [lorosopa ocepTbl. KomnaHusa nmeet
npaBo B Cllydyae BO3HWKHOBEHWSA CMOPHOM cuTyaumm 3anpocuTtb y KnueHTa nogreepxparolme
AOKYMEHTbI 06 yCTpaHeHUN HencrnpaBHOCTEN aBTOMOBUNA MO HacTynMBLUEMY COObLITUIO, KOTOPbIE
cTanu NpUYNHOWN NepBoHaYvanbHOM 3BaKkyaumm asTomobuns B gaHHbin CLL.

. OBaKyauusi Nerkoro KOMMep4yecKoro TpaHcnopTa — npu 3Bakyalumn Nerkoro KOMMep4yecKoro
TpaHcnopTa Macca aBTomobuns He gormkHa npesbiwatb 4,00 (YeTbipex) TOHH. ABTOMOOUSTb AOMKEH
ObITb MOMHOCTBIO pasrpy)KeH OT MepeBO3NMOro rpysa (mMacca [OSPKHa COOTBETCTBOBaTb Macce
aBTOMOOUNSA, 3asBNEHHOIO 3aBOAOM-U3rOTOBUTENEM).

. TexHnyeckaa nomowp - B cnyvae HactynneHua CoObitus, onepatop KoHTakT-ueHTpa
KomnaHun Bbi3biBaeT aBTOMOOMNb TexHMYeckom nomoLlun, 4YTobbl BOCCTAHOBUTH FOTOBHOCTb
ABTOMOOUNA Kk aBwxkeHuto. MakcumanbHbin 6ecnnatHbin gns KnueHta nepenpober aBTomobuns
TeXNOMOLUM 3a npefensl rpaHuy, ropogos 3aBucuT OT Tuna lMognuckn. B cnyvae npeBbleHus
paccTosiHMA OONONHUTENbHbIE pacxobl onnadyusBatoTcs Knventom Komnawum wnu MNapTHepy
KomnaHun camocTosiTensHO.

. 3ameHa noBpexaeHHbIX kornec - B cnyyae ecnv ABToMo6unb KnueHTta He MOXET HavaTb unu
NPOAOIKUTL ABMXEHME BCrneacTBue nospexaeHusa wuH Astomobuns, To KomnaHusa no dakty
obpalleHna KnueHTta HanpaenseT cneunanucTa Ans OCyLecTBEeHUs 3amMeHbl koriec ABTOMOOUNS
KnueHTa Cc uenbd BOCCTAaHOBUTb FOTOBHOCTb ABTOMOOMNSE K CaMOCTOATENbHOMY OBVKEHWIO.
OkasbiBaloTCs TOMbKO paboTbl MO CHATUIO MOBPEXAEHHbIX KOMeC M YCTaHOBKM Ha WX MECTO
nmetowmxca y KnmeHrta 3anacHbix Konec (LULMHOMOHTaX M PEMOHT KoSec He NpeayCMOTPEH B 9TOM
ycnyre n okasblBaeTcsi 0TAernbHO), n/nnubo aBakyauumst ABTomobuns/konec smecte ¢ KnmeHtom oo
Onvxanwero WMHOMOHTaXa, B 9TOM Crydae CTOMMOCTb paboT Mo LUMHOMOHTaXy onradvvBaeT
KnueHT camocTtoaTensHo. [py HEBO3MOXHOCTM AEMOHTaXa MOBPEXAEHHbIX KONEeC Mo MpUYnHe
YCT@HOBMEHHbIX Ha HUX KOMECHbIX CEKPEeTOK SIMb0 HencnpaBHbIX KPEMEXHbIX 31EMEHTOB KOMec -
AononHuTenbHble paboTbl onnadmBatoTcss KnMeHTOM CaMOCTOSATENbHO Ha MecTe Mo akTy
oKasaHus yCnyrm no 3apaHee coobuieHHoMy Tapuddy. Ycnyra okasbiBaeTcs 6ecnnaTHo B npeagenax
agMWHNCTPATUBHbIX rpaHunL, ropoaos Tepputopun O6CnyXMBaHNSA U Ha PacCTOSHUN B 3aBUCUMOCTM
oT Tvna lMognucku. Ecnn pacctosHne B NyTW OT aAMUHUCTPATUBHOW rpaHuubl fopoga [Oo mecta
dakTnyeckoro HaxoxaeHns ABTOMOOUNA NpeBbILAET paccTosiHue Tepputopumn ob6cnyXuBaHmst no
Tmny loanucku, To ycnyra MOXeT BbITb OKasaHa npu yCnoBun Hanu4nst B LaHHON MEeCTHOCTU TaKom



TEXHUYECKON BO3MOXHOCTUW, @ B Cryvae MpeBblleHNA paccTosaHua TeppuTopun obCnyxmBaHus
AOMNOMNHUTENbHbIE pacxodbl 3a [OOMNOSIHUTENbHOEe paccTosHue — (9TO paccTosiHMe panblue
Tepputopun obcnyxusanus no Tuny Mognuckn) KnveHT onnaymMBaeT CaMOCTOATENbHO Ha MecTe
no goakTy oKasaHusa ycrnyrn no 3apaHee coobiieHHomy KnneHTy Tapudy. Konmyectso obpalieHuni
3a gaHHon Ycnyron KnneHToOM — He OorpaHuMyeHo, ecnv MHOe He MpedyCMOTPEHO YCrOBUSMMU
MNoanucku.

B cnyyae oTcyTcTBMSA 3amacHOro Kosieca cneuvanuct MOXeT okasaTb YCIyry Merikoro pemMoHTa
WKWHbI (YyCTaHOBKa LUHYpa). Ycnyra npegoctaBnaeTcsa TONbKO Ha TeppuTopum r. AnMaTbl U TOSbKO
Ansa anektpomobunen.

. Moakayka konec - B cnyyae ecnv ABToMobunb KnneHTta He MOXET HavyaTb UK NPOSOITKNTD
ABWXXEeHWe BCneacTBMe CnyweHHbIX WuH Ha ABToMobune, To KomnaHua no cakTy obpalieHuns
KnueHTa HanpaBnseT cneumanucTa Ans OCyLWeCcTBNEeHNA Nnoakaykm konec ABTomobuns KnneHrta c
Lienbio BOCCTAHOBUTb NOTOBHOCTb ABTOMOGMNS K CAMOCTOATENIbHOMY OBVXKEHMIO.

. TexHnyeckasa KoHcynbTaumst no tenedoHy - KoHcynbTaums ¢ mexaHukoMm KomnaHuu wn/unu
MapTHepa, BO3MOXHOCTb ANA KrnveHTa CcaMOCTOATENbHO YCTPaHUTb OTAerbHble Mesikue
HencnpaBHOCTU. B oTaenbHbIX crnydasx BO3MOXHOCTb CaMOCTOSATENbHO MPUMBECTM MalUVHY B
OBWXKEHMe.

. FOpuandyeckas KoHcynbTauusa no tenedoHy - B pamkax ycnyrim JOCTYMHbI KOHCYnbTauuu no
BoMnpocam: npuobpeTeHusi, HanoroobroXeHUs, COBEpLUIEHUS PerucTpauuoHHbIX OeNCTBUMN,
aKcnnyaTaumm, OTYYXXAEHWS, MEHbI, 3anora, JapeHnsa U COBEpLUEHUS MHbIX FpaX4aHCKO-NpaBoBbIX
COEeNoK C TpaHCNOPTHbIMU CpeAcTBaMu; CBSA3aHHbIM C  MPOXOXAEHWEM rOCYy4apCTBEHHOMO
TEXHUYEeCKOro OCMOTpa aBTOMOOWUNS; MO WMHbIM BOMNPOCaM MPaBOOTHOWEHUN B obnacTtu
aBTOMOBOUITBLHOIO TpaHCcNopTa U SKCNlyaTauumn TpaHCNOPTHBIX CPeACTB, B TOM YMcCrie o Bornpocam
B3aVMOOTHOLLEHUN C MPaBOOXPAHUTESbHBIMW OpraHaMn W MHbIMW OpraHu3aunamu B cdepe
aBTOMOOUITBHOIrO TpaHcnopTa W 3JKCnnyaTtauum TpaHCNOPTHbIX cpeAcTB. KoHcynbTaumsa no
TenedgoHy AOCTYMHA KPYrioCcyTo4Ho, 24/7.

. 3anyck gsuratend - B cnyvyae ecnv ABTomobusnb KnveHta He MOXeT HavaTb UM NPOLOIMKUTL
ABWKeHMe BCrneacTBme NomHoro paspsaga akkymynatopHon 6atapen (AKB), To Komnanus no akty
obpalleHna KnneHTta nocne npoBedeHUs OMCTaHUMOHHOW OUMarHOCTUKM B Cllydae TeXHUYECKOW
uenecoobpasHOCTU HanpaBndeT crneuvanucTa Ang npoBedeHUa MeponpuaTUn Mo 3anycky
asuratens gaHHoro ABToMobunsi, B TOM YMCrie He MeHee YeM OT OOHOro BHELLHEro UCToYHuKka. B
Criydae BbISIBIIEHUS TEeXHUYECKON Helenecoobpa3HOCTU — oOkKasblBaeTCs Yycryra 3Bakyauuu
ABTOMOBMNA B ykasaHHoe KrnveHTOM MecTo. Ycnyra okasbiBaetcs 6ecnnatHo B npegenax
agMWHUCTPATUBHbIX rpaHnL, fopoaoB TeppuTopun 06CnyXnBaHus N Ha pacCTOSHUN B 3aBUCUMOCTU
oT Tuna MNoanucku. Ecnn pacctosHne B NyTWM OT agMUHUCTPATUBHOWM rpaHuubl fopoda oo mecrta
daKkTnyeckoro HaxoxaeHnsa ABToMobunsa NpesBbIWaeT paccTosiHue Tepputopumn ob6Ccny>XuBaHmust no
TMny MNMognucku, To ycnyra MoxeT ObITb OKa3aHa npu yCrnoBUM HaANMYnsa B 4aHHOW MECTHOCTM Takon
TEXHUYECKON BO3MOXHOCTU, a LONOSNTHUTENbHOE paccToaHue (ganblue Tepputopumn o6CcnyxmBaHns
no Tuny MNoanuckn) ) B 3ToM cnyyae KnueHT onnavvMBaeT CaMOCTOATENbHO Ha MecTe no akTy
oKasaHus ycnyru no 3apaHee coobuweHHoMy KnvneHTty Tapudy. Konndectso obpalyeHunii 3a gaHHOM
Ycnyron KnmeHTom — He orpaHn4eHo, ecrnn MHoe He NpeaycMoTpeHo ycrosusiMmn Nognucku.

. MoaBos Tonnmea - B cnyyae ecnu ABToMobunb KnneHTa He MOXET HadaTb UM NPOOOITKNTD
ABWXKEeHMe BCNeaCTBUE HEOXMOAHHOro MOSIHOrO OKOHYaHus Tonnvea (KpoMe rasoBoro w/mnu
anekTpoaBuratens) B TonnmBHoMm 6ake aBTomobuns, To KomnaHus no dgakrty obpauwieHus Knnenta
HanpasnsieT cneyvanucTa ans noasosa Kk ABTomobunto KnneHTa tonnmea B o6beme o 10 (gecatn)
nMTpoB Heobxoammon KnneHTy mapku, 4Tobbl BOCCTAHOBUTL FOTOBHOCTL ABTOMOGUNA KnueHTta Kk
aswxkeHuto. CtommocTb nepefaHHoro KnmeHty TonnmBa Bo3Mmelwlaetcs Komnanum KnneHTom
CaMOCTOATENbLHO B MeCTe nepedayv TOMNnvBa, B pa3Mepe CyMMbl, YKa3aHHOW B KaCCOBOM
duckanbHOM 4Yeke, BblgaHHOM Ha A3C npu NOKynke LaHHOro TonnuBa. Ycnyra oOkasblBaeTcs
B6ecnnatHO B Npegenax agMUHUCTPaTUBHBIX rpaHnL FOpoaoB 1 Ha pacCTOsiHUM B 3aBUCMMOCTH OT
Tuna lMognuckn. Ecnn pacctosiHe B nNyTM OT agMUHUCTPATUBHOW rpaHuubl fopoga Ao MecTa
dhakTU4ecKoro HaxoxgeHna ABToMobunsa npesbIlWaeT pacctosiHe Tepputopum obCnyXnsBaHus no
Tmny MNognucku, To ycnyra MoXeT OblTb OKa3aHa npu yCrnoBum HanuMyunsa B JaHHON MECTHOCTM TaKom
TEXHUYECKON BO3MOXHOCTU, a JONOMHUTENBHOE pacCTosHWe (aanbLue Tepputopum obcnyKuBaHus
no tuny lMognuckn) B 3TOM cnyyae KnneHT onnadmBaeT CaMOCTOATENbHO Ha MecTe Nno pakTy



oKasaHus ycnyru no 3apaHee coobuieHHomy KnveHTy Tapudy. Konvyectso obpalyeHunin 3a 4aHHOM
Ycnyron KnneHTom — He orpaHn4eHo, ecriv MHoe He nNpeyCMOTPeHo ycnosusamu Noanucku.

. 3apsapg ceBwen baTtapen anektpomobunsa - B cnyvyae ecnv ABTOMOGUb KnneHTta He MoxXeT
HayaTb MNW NPOOOIDKUTL ABMXEHME BCNeaCTBUE HEOXMOAHHOro MOSIHOrO OKOHYaHus 3apsga
G6aTtapen, To KomnaHua no gakty obpalwieHns KnueHta HanpasnsdeT cneuuwanucra ansa 3apsga
BGatapen nepeMeHHbIM TOKOM. 3apsia ocyulectnsieTca He 6onee yem Ha 5 KBT. [JaHHaa ycnyra
npegocTaBnseTcs TONbKo Ha Tepputopum r. Animatsl (40 100 KM. OT aAMUHUCTPATUBHBIX FPaHUL T.
Anmartsbl).

. CnpaBo4YyHO- MHGOpPMaUMOHHas MoAadepXKka — KOHCynbTauma kKnneHToB KomnaHum no
BOMpocam, CBA3aHHbIM C ycnyramu Nognucku, KpyrinocyTO4HO.

. BosBpaweHue aBto Ha gopory npu OTI - B cny4yae ecnu ABToMo6unb KnneHta He mMoxeT
HayaTb MY NPOAOIPKUTL ABWXKEHUe BCneacTBue cbesfa C AOPOXHOro nonoTHa no npuymHe OTTT,
To KoMmnanusa no dakty obpaweHna KnueHta HanpaBnsieT crneuuanucTta ans ocyLecTBeHus
Bo3BpaLleHna Astomobunsa KnveHta Ha AOPOXHOE MOMOTHO C Lernbio BOCCTAHOBUTb FMOTOBHOCTb
ABTOMOGUNA K CaMOCTOATENbHOMY ABWXEHMIO. Ycnyra okasbiBaeTcs ©ecnnatHo B npegenax
aaAMUHUCTPATUBHbIX rpaHuL, [opoaoB U Ha paccTosHMM B 3aBUCMMOCTM OT Tuna MNognucku. Ecnn
paccTosiHue B NyTW OT agMUHUCTPaTMBHOM rpaHnubl fopoaa Ao Mecta hakTUYeCKoro HaxoXaeHus
ABTOMOGUNA NpeBbIWaeT pacctosHue Tepputopun obenyxusaHms no tuny Nognucku, To ycnyra
MOXeT ObITb OKa3aHa Npu yCNoBUM HaNnn4nsa B aHHOM MECTHOCTU TaKOW TEXHNUYECKON BO3MOXHOCTN,
a JONONHUTENbHOE paccTosiHne (ganblue Tepputopumn obenyxunsaHmsa no Tuny NMoanuckn) B aToM
cnyyae KnueHT onnadmBaeT CaMOCTOATENbHO HA MecTe MO (hakTy oKasaHus ycryru rno 3apaHee
coobuweHHoMy KnuneHTy Tapudy. KonmyectBo obpalleHun 3a gaHHon Ycnyron KnueHtom — He
OrpaHMYeHo, ecnu MHoe He NpeaycMOoTpeHo ycnosuamu Nognncku.

. BckpbiTve aBtomobunsi/baraxHuka - Ecnn B cnydae octaBneHust KnneHToM Komnnekra
Kntoyen oT ABToMobuns B canoHe 3akpbiToro ABTomobunsa KnveHta notpebyeTtca BCKpbITUE ABEPU
ABTomMobunsa, KomnaHua no dakty obpaweHus KnveHTa B crnyyvyae TEXHMYECKOW BO3MOXHOCTU
BCKPbITUSA HanpaBnsaeT cneuyannucta ansa nposedeHns gaHHoro suga ycnyru. B cnyyae otcytctaus
TEXHUYECKON BO3MOXHOCTM BCKPbITUS KnNMeHTy okasbiBaeTcs ycnyra aakyauum ABToMobGunsa B
ykaszaHHoe KnneHTom mecto. lNepeq Havanom pabot no BckpbITUO ABTOMOOUNS KnveHT obsa3aH
npeabsiBUTbL JOKYMEHTLI O NpaBe BnadeHns/norb3oBaHus/pacnopskeHnsa gaHHbIM ABTOMOBMneMm.
Ycnyra okasblBaeTcs 6ecnnaTtHO B npegenax agMUHUCTpaTUBHBIX rpaHuy, fopoaoB (Tepputopumn
o6CcnyXMBaHUA) U Ha paccTosiHUKM B 3aBUcUMOCTM OT Tuna MNognucku. Ecnn pacctosiHue B nyTn OT
aAMUHUCTPATUBHOW rpaHuubl opoga [0 MecTa (pakTMyeckoro HaxoxgeHust ABTomMobuns
npeBbIlaeT pacctosHne Tepputopun obcnyxmnsaHms no Tuny Moanuckm, To ycnyra MoxeT BbITb
oKasaHa Mpu YCNOBUM Hannuna B [aHHOW MECTHOCTM TaKOW TEeXHUYECKOM BO3MOXHOCTM, a
AONONHUTENbHOE paccTosHne (ganble Tepputopumn obcnyxmnBaHusa no tuny Mognuckn) B 3TOM
cnyyae KnveHT onnaymMBaeT CaMOCTOATENbHO Ha MecTe no (bakTy okasaHus yCnyru no 3apaHee
coobuweHHoMy KnuneHTy Tapudy. KonmyectBo obpalwleHunn 3a gaHHon Ycnyron KnueHtom — He
OrpaHuUYeHo, eCcnv MHoe He NpeaycMOTPeHO ycnosuammu Noanncku.

. TpaHctep npu aBakyaumm aBtomobuns (takcu) - B cnydae OTI vnun ecnun B pesynbrarte
HeucnpaBHocTn ABTomMobunb KnueHta goctasneH B CL, KnneHTy moxeT BbiTb NpeaocTaBrieHo
TakcuM B 3aBMCUMMOCTM OT Tuna llognuckm OoT Mecta NOSIOMKM UK OT MecTa peMOoHTa [0 MecTa
paboTbl, NPOXMBaHNA NMBO OPYron NOKaUMW MO XenaHu KnneHta. JIMMUT cymMMbl cocTaBndaeT
7 000,00 (cemb TbicAY) TeHre No AaHHOW ycrnyre, a Mo pacCTOsHUIO cocTaBndeTr He 6onee 50
(naTbaecar) KNNOMETPOB oT MecTa nosioMkn/mecta peMOHTa o MecTa
paboTbl/MPOXMBAHUA/QPYIrON NOKALMK MO XEeNaHUKo KNneHta. B cnyvae npeBbilleHna nuMmnta no
CyMMeE WU PacCTOSHUIO, OONOSHUTENbHbIE pacxobl onnadmsatotTca KnneHtom Komnawum unu
MapTHepy KomnaHumM caMmoCTOATESbHO.

. KomMmnbloTepHasa anarHoctuka - lNpoBedeHne OuMarHOCTUKM aBTOMOOMNSA MyTEM CYUTbIBAHUS
KOOOB HEUCnpaBHOCTU M NpefoCTaBneHne Cnucka owmnboK KNMeHTy. B AMarHoCTuKy He BXoauT,
0OHyneHne owmnbok, nepenporpaMmmMmmnMpoBaHne unu nposegeHne pabot NO0 peMOHTY aBTOMOOUNA.
Ycnyra okasbliBaeTcss GecnnaTtHO B npegdenax agMUMHUCTPATUMBHLIX rpaHuy [opogoB M Ha
paccTosiHuM B 3aBucumMocTu oT Tuna lNognuckn. Ecnn pacctosiHve B NyTU OT agMUHUCTPaTUBHOM
rpaHuubl opoga OO0 MecTa pakTUYEeCcKoro HaxoxaeHuss ABTOMOOUNS npeBbillaeT pacCTosiHUE
Tepputopun obcnyxmnBanma no Tuny Mognuckm, To ycnyra MoXeT ObiTb OkasaHa npwu ycrnosuu



Hann4na B JaHHOW MECTHOCTU TaKOW TEXHMYECKOW BO3MOXHOCTU, a LOMOSTHUTENbHOE PacCTosiHME
B 3TOM crniydae KnueHT onnaymMBaeT CaMOCTOATENbHO Ha MecTe Mo hakTy OKasaHus ycryru no
3apaHee coobuieHHomy KnneHTty Tapudy. Konnyecteo obpallueHnin 3a gaHHon Ycnyron KnueHtom
— He OorpaHU4YeHo, ecnmn MHOEe He NpPeayCcMOTPEHO ycrnoBuammu Noanmcku.

. OTtorpeB 3aMKoB - B cnyyae ecnun y ABTomoouna KnueHTta 3aMmep3nu NMunHKa 3amka (KoY He
NpoBOpavYnBaeTCa B fIMYMHKE 3aMKa ABEPU) — OTOrpeB NPOBOAUTCHA C MOMOLLLIO crheuunanbHbIX
XNOKOCTEN C 0COOBLIM COCTAaBOM, KOTOpPblE CMOCOOHbI pacTonuUTb Nea unu cneymanbHbiX CpeacTs
Ans oTorpeBa NUYMHKA 3aMKa. [1pyM BO3HWKHOBEHUW PUCKOB MNOBPEXAEHUS 3aMKa KIUEHTY,
peKkoMeHOyeTCa 3BaKyMpoBaTb aBTOMOOMWIb HA CEPBMUCHBLIN LIEHTP AN OTOorpeeBa aBTOMOOMNA 1
npoBeaeHNs1 BOCCTAHOBMEHNA paboTOCNOCOBGHOCTM JNIMYMHKM 3aMKa. Ycnyra oOKasbliBaeTcs
f6ecnnaTHO B npegenax agMMHUCTPATMBHbLIX rpaHuL, FOpoaoB M Ha pacCTOSAHUM B 3aBUCMMOCTU OT
Tuna lNognuckn. Ecnn pacctosiHue B Nyt OT agMWHUCTPATMBHOW rpaHuubl [opoga 0O MecTa
dakTuyeckoro HaxoxaeHna ABToMobunsa npesbilIaeT pacctosiHe Tepputopumn o6CnyXnBaHus no
Tmny MNMognucku, To ycrnyra MoxeT ObITb OKa3aHa Npu yCNoBUKU HaANMYnsa B JaHHON MECTHOCTM Takou
TEXHMYECKOW BO3MOXHOCTU, a OOMOSTHATESNIbHOE pPacCTOAHME B 9TOM crydae KnueHT onnaymBaeT
CaMOCTOATENbHO Ha MecTe Mo dhakTy OKasaHWs ycryru no 3apaHee cooblieHHoMy KnneHTy Tapudy.
KonnyectBo oOpauieHnn 3a gaHHou Ycnyrom KnveHTOM — He OrpaHuYeHo, €Cnv MHOoe He
npegycMoTpeHo ycrosuamMmu Mognucku.

. OTorpeB aBTo - B cnyyae ecnu B cunbHble MOpo3bl, ABTOMOOUNb KnneHTa He 3anyckaeTca —
TexHu4eckas cnyxba npoBoauT paboTbl NO OTOrpeBy aBTOMOOMNSA NYyTEM MCNOSb30BaHUSA
cneuManbHOM Tennosown nywku. B ycnyry BXxoguT TOMbKO OTOrPEB C MOMOLLBIO TEMMOBOW MNYLUKX
NpoaOMKUTENBHOCTLIO He Bonee 30 (TpmnauaTtn) MUHYT. B ycnyry He BxoasaT paboTbl MO YaCTUYHOM
pasbopke [IBC (cHATME cBeYen 3axuraHus, TONSIMBHOIO unbtpa 1 T4.). JononHntTensHoe BpemMs
oTorpeea aBToMOOUNS, a Takke AOMNONHUTENbHbLIE PabOoThl NO 3anycKy aBTOMOOUNSI onnaynBarTCa
KITMEHTOM camocToAaTernibHO. OTorpeB aBTOMOOMIISI C NOMOLLLIO TEMMOBOW NyLUM CONPOBOXOAETCS
OonbLUMM BblAENEHNEM TENNA BCNEACTBME YEro MOryT ObiTb NOBPEXAEHDI Y3Ibl aBTOMOOUNS Takune
kak: 3awwuTta [OBC, 3awwuta KII, npoBogka asuraTens, nnacTUKoBble WU3Oenusi aBToMoouns,
Haxogslwmecss B NoAakanoTHOM npocTpaHcTBe. OTBETCTBEHHOCTb W PUCKM 3a BO3MOXHbIE
noBpeXxaeHnsa nonHocTblo HeceT KnueHT. ABTOMNPOM3BOAUTENM HE PEKOMEHAOYIT MNpoBedeHne
arpeccrBHOro OTorpeBa aBToMoOMNSA BCNeaCTBME YETO PEKOMEHOYETCSA 9BaKynpoBaTb aBTOMOOUNb
Ha CEepPBUCHYIO CTaHUMIO AN NpoBedeHnsa KBanuduumpoBaHHOrO oTorpesa B Tennom 6okce, a
Takke NPoBeaEHMst ANarHOCTUKM U paboT Anga BoCcCTaHOBNEHUs npaBunbHon padoTel [1IBC. PaboThl,
npoBefeHHbIE Ha CEepPBUMCHOW CTaHUUKW, OMfavMBalOTCs KIAMEHTOM CaMOCTOATENbHO. Ycnyra
okasblBaeTcs GecnnaTtHO B npegenax agMMHUCTPATMBHBLIX rpaHuy, [OpogoB M Ha pacCToAHUN B
3asucumocTu ot Tuna MNMognuckn. Ecnu pacctosiHne B NyTn OT agMUHUCTPaTMBHOM rpaHunubl Fopoaa
A0 MecTa (pakTMyeckoro HaxoxgeHuss ABTOMOOMNA NpeBbIWAET pacCTosiHne Tepputopumn
obcnyxusaHus no Tuny MNMognucku, To ycnyra MoXeT ObITb OKasaHa nNpu yCrnoBumn Hann4vns B 4aHHOM
MECTHOCTU TakOW TEXHUYECKOMW BO3MOXHOCTW, a AOMOSIHUTENbHOE PacCTOsiHAE B 3TOM Crlyyae
KnveHT onnaynBaeT caMOCTOATENbHO Ha MecTe No pakTy OKasaHua ycnyrm no 3apaHee
coobuweHHoMy KnuneHnTy Tapudy. KonmyectBo obpauwleHunn 3a gaHHon Ycnyron KnueHtom — He
OrpaHMYeHo, eCcnv MHoe He NpeayCcMOTPeHO ycnosuammu Noanuncku.

. MooBo3 TexHWYeckux xmakoctenm - B cnyyae ecnu y KNMeHTa B gopore nosiBunach
HeobXxoOMMOCTb B Jonveke paboumx xugkocten crneumanuctel KomnaHumM MoryT AOCTaBUTb
KNWEHTY HeobXoaMMYK TEXHUYECKYH XNOKOCTb. CTOMMOCTb >XMAKOCTU KIMEHT OnnaynBaeT B
NofiHOM O06bEME CaMOCTOATESNTIbHO HEMOCPEACTBEHHO UCMOSTHUTESO COrNacHO NpeaoCcTaBEeHHOro
yeka. Mpu obpalLeHnn KNMeHT NPeaoCTaBNAET NOMIHOE Ha3BaHUe U cneunduKaumo HeobxogMmon
XWUAOKOCTU ANsi BO3MOXHOCTM NpMOBpeTeHns HeodXoaAMMOW XMAKOCTU. Ecnn KNUMEHT He MOXeT
npenocTaBUTb TOYHYHO WMHAOPMaUUKo Mo cneundukaumm HeobxoaMmon XMOKOCTU ycrnyra He
npegocTasBnsieTcs. Ycnyra MoxeT ObiTb OKa3aHa TOMbKO NpW YCOBUKX SOCTYMHOCTU NpuobpeTeHns
Heobxogumon xunakoctn Ha A3C 1 cneumanbHbIX MarasnHoB. XXMAKOCTb OMbIBaTens CTEKON He
BXoauT B ycnyry. KnneHT 0643aH B ntobom criydae gaxe npu otkase oT ycnyrm onfiatutb CTOUMOCTb
KynreHHOM TEeXHUYECKOM XKMOKoCcTW. Ycnyra okasbiBaetcd 6GecnnatHoO B npegenax
agMUHUCTPATUBHbIX rpaHuy, [OpoaoB M Ha PaccTosiHMM B 3aBUCMMOCTKU OT Tuna Mognuckn. Ecnu
paccTosiHue B NyTWU OT agMUHUCTPATMBHOM rpaHnubl fopofa Ao Mmecta hakTUYEeCKOro HaxoXaeHus
ABTOMOOMNA NpeBbIWAET paccTtosHue Tepputopum obcnyxueanusa no Tuny MNMognucku, To ycnyra



MOXeT ObITb OKazaHa Npu yCroBMM HanM4yns B aHHON MECTHOCTU TaKoW TEXHUYECKOW BO3MOXHOCTH,
a JONONHUTENBHOE PacCTOsSHME B 3TOM crydae KnneHT onnadnBaeT caMoCTOATENIbHO HAa MecTe Mo
dakTy oKkaszaHusa ycrnyru no 3apaHee coobweHHoMy KnveHTty Tapudy. Konuyectso obpalleHun 3a

AaHHown Ycnyron KnneHTom — He orpaHn4eHo, ecrim MHOe He NpeyCMOTPeHO ycrosmnamm MNognmcku.

. Ouunctka aBTOMObGMNA OT cHera - B cny4vae, ecnu nocne cHeronaga aBTOMOOWUNb KNMeHTa

HaxoauTCA MoL CNOeM CHera, KNMEHT MOXeT obpatutbes 3a ycnyron "Oumuctka aBToMObuns ot
cHera". CumwwalTcsa TONbKO MSrkMe Crou cHera, He npumep3wme K aBTomobunto, BO nsbexaHue
NOBPEXAEHUS NakoKpaco4YHOro NoKpbiTUS asToMobund. OTckabnuBaHue nbha M crexasLlerocs

cHera OT CTeKON M Ky3oBa aBTOMOOWUNA He BXOOAT B [aHHYK ycnyry. Ycnyra npoBOAMTCS B
NPUCYTCTBUM COBCTBEHHMKA UNWN NpeacTaBuTens cobCcTBEHHMKA aBTOMOGUIS.

. OTKknoYeHne curHanusaumm — B criydyae OnoKMpOBKM CUrHanu3auum uM HEBO3MOXHOCTU

NPOAOIKEHNsT ABWXeHUss aBTomobuns cneumanuct KomnaHum nomoxeT KnueHTy nepesecTu

CUTHaNM3aumio B PEXUM «OTKITHOYEHO» NIMOO OTKIYNTE CUrHanu3auuio. B pamkax gaHHOW ycnyru

KomnaHusa He okasbiBaeT yCcrnyrm peMoHTa 1 HAaCTPOWKM CUrHann3aumm.

. CneumanbHbin Tapud ana 3apsga Ha 33C PUSH — KnueHTbl nony4aroT BO3MOXHOCTb
3apshkaTb CBOW aBTOMOOMMb Ha BCeEX ONeKTpuMyeckux 3apsgHbix ctaHumsx (33C) TOO «PUSH

EVC» no cneumaneHomMy Tapudyy, ykasaHHoMy B [lognucke. [Ansa 3apsga anektpomobuna Ha 33C

TOO «PUSH EVC» HeobxoaumMo ckayaTb MobunbHoe npunoxexHmne PUSH n geictBoBaTh COrnacHo
WMHCTpYKuun PUSH.

. Tpes3Bbln BOauTENbL - B cnyyae HEBO3MOXHOCTM CaMOCTOATENbHOrO  yrpaBneHus

ABTOMOGUNEM B pesynbTaTe YXYyALEeHUs COCTOSIHUA 340pOBbSA, MO0 HaxOXOEHUs KnveHTa B

COCTOSIHUM  arKoOrosibHOro  OrnbsiHEHWsl, MO akTy obpaweHna KnveHta KoOHTakT-UeHTp
opraHu3oBbiBaeT nepeBo3ky KnueHTa Bmecte ¢ ABTomobunem B ykaszaHHoe KrnmeHTom mecTo.

[MNepeBo3ka ocyllecTBNseTCca MakcumarnbHo 40 50 (nATnaecaTin) KM. OT agMUHUCTPATUBHbBIX FPaHWL
fopoaoB TeppuTOpMM 06CAYXKMBAHNS, @ CTOMMOCTb YCIYrn HEe A0SPKHA NPEeBbIaTb MakCUMarnbHO
9 000,00 (oeBATb Thica4) TeHre. KonnyecTtso obpalleHnin 3a gaHHoun Ycnyron KnueHtom — He Bonee
2 (oByx) pas 3a kaxgble 12 (OBeHaguaTb) MecsaueB cpoka aencteus lNognucku ans gaHHOro

KnueHTa. B cnyyae npesblleHMs NMMUTa N0 CyMMe UIu pacCTOSAHMIO, AOMNONHUTENbHbIE pacxoabl

onnadmBatotcs Knnentom Komnanmm unum MNapTtHepy KomnaHmm camocToAaTeNbHO.

. MoamMeHHbIi aBTOMOOMNL - Ycnyra npefoctaBnsieTcss TONbkO Ha Tepputopun PK, npu

aBakyauuu nocrne ATM B CLU, npu ycnosuu, 4To PeMOHT gaHHOro ABTOMOOUNS HEBO3MOXHO

OCYLLECTBUTb B AeHb npuemMkn ABTOMOOMNA, a HOPMATUBHBLIN CPOK peMoHTa coctaBuT 6onee 1

(oaHnx) cyTok. KnneHT BnpaBe B HaceneHHOM NyHKTe MecToHaxoxaeHusa aaHHoro CL| nonyuntb
BGecnnaTtHyto ycnyry npegoctaBneHns nogMeHHoOro aBToMobuns He Bbile knacca «C» Ha Cpok He

bonee 3 (Tpex) CyTOK C MOMEHTa ero npegocTtaBneHus. 3a npefocTaBfieHMe MNOOMEHHOMO
aBTOMOGOUNS ¢ KnnueHTa MoXeT B3MMaTbCs BO3BpaLlaeMbli LEHEXHbIV 3anor. Bo3spaT nogMeHHOro
aBTOMOOUNS OOMmKeH ObiTb ocywecTBrneH KnneHTom He no3gHee gatbl Bo3Bpata KnueHTy ero
AsTOMO6UNA BbiweynomaHyTeiM CLl. Mpn npegoctaBneHnn NOAMEHHOrO aBTOMOBOUNSA BO3MOXHO
orpaHuyeHue exegHeBHoOro npobdera gaHHoro aBTtomobuna. Konnyectso obpalleHnin 3a gaHHOMU

Ycnyron KnnenHtom — He 6onee 1 (ogHoOro) pasa 3a kaxable 12 (aBeHaguaTb) MecsauUeB cCpoka

aencteus lMNMognuckn ons gaHHoro KnmveHTta. Ycnyra nogMeHHbI aBToMobub nNpegocTaBnaeTcs

npy YCrOBUW Hannyus MOAMEHHOrO0 aBTOMOOMNS B COOTBETCTBYHOLIEM permoHe no

AONONHUTENBbHOMY cornacoBaHuto. [ns nonydexHus ycnyrn KnneHty Heobxoaumo npeaocTaBuTb
AOKYMEHTbI, 3aBepeHHble neyaTtbio oT CLI o npoBegeHun pemoHTa aBTOMOGUNA C yKasaHueM

BPEMEHN HeobxoaoMMoro Ans BOCCTaHOBMEHUs paboTocnocobHocTn aBToMoOunA. Ycnyra He

npegocTaBnAeTca Ha BpeMs NpoBeAEHNS NaHOBOro peMOHTa aBToMobuns.

. Bunetbl Ha noesag/camoneTt - B cnyyae ecnu nocne gocTtaBkM aBTomobuns KnuveHTta no

npuymHe HencnpasHocTh B CLL n peMoHT gnutcs 6onee ogHoro aHs a Tak ke CL Haxogutcsa 6onee
yem B 200 (OBECTN) KUMOMETPOB OT NyHKTa HazHayeHnsa KnueHTa, KnueHT Bnpase notpebosaTb OT
KomnaHun koMneHcaumm CTOMMOCTU aBua unu x/a 6unetoB ana ceba n Bcex naccaxupos Angd

NpPOAOIKEHUS NyTELEeCTBMS B 3anslaHMPOBAHHOM HanpasneHuu. JIMMUT CyMMbl NO JaHHOW ycnyre

Ao 100 000,00 (cta TbICAY) TeHre Npu NpeaoCTaBfEeHUN MNOATBEPXKOAKLWMX OOKYMEHTOB (YeK,

nocago4Hbiv TanoH). Konnyecteo obpalueHnin 3a gaHHon Ycnyron KnneHtom — He 6onee 1 (0gHoro)
pasa 3a Kaxgble 12 (aBeHaguaTtb) MecqaueB cpoka aencteus MNognuckm ansa gaHHoro KnunenTta. Ong

NonyyYeHns KoMMneHcaunum cTtoMmocTn 6unetoB KnneHty Heobxoammo npenoctaBuUTb OOKYMEHTDI,



3aBepeHHble nedatbto oT CLI o npoBegeHunM pemoHTa aBTOMOOMASA C YyKa3aHMEM BpPEMEHU
HeobXxoOMMOro Ans  BOCCTaHoBneHua  pabotocnocobHocT  aBToMobunsa.  Ycnyra  He
npegocTaBnaeTca Ha BpeMs NpoBeaeHUSA NNaHOBOro PEMOHTA.

. locTMHMUA Ha BpeMsi peMoHTa - B cnyyae ecnu nocne goctaesku aBToMobunst KnueHta no
npuymHe HemcnpaBHocTu B CLl, pemoHT anutca 6onee ogHoro aHs u CL, HaxoguTcs 6onee 4yem B
200 (goBecTu) KMNOMETPOB OT MecCTa XUTenbCTBa/perucTpaumm aBTO UMW MyHKTa Ha3Ha4eHus
KnuenTa, KnueHT nmeet npaeo notpeboBaTtb oT KoMnaHum komneHcaumm CTOMMOCTM FOCTUHULbI,
HO He Bonee yem Ha 3 (Tpoe) cyTok. JIMUT cymmbl NO AaHHoW ycnyre coctaesngaeT go 100 000,00
(cTO ThICAY) TeHre npu npefocTaBneHMM MNOATBEPXKAANLWMNX AOKYMEHTOB (UCKamNbHbIA Yek,
3aKpblBaloLmMe AOKyMeHTbI). Konnyecto obpalueHnin 3a gaHHon Ycnyron KnneHtom — He 6onee 1
(ogHoro) pasa 3a kaxable 12 (oBeHaguaTb) MecsiueB cpoka Agencteus lognncku ona gaHHOro
KnuenTa. [na nonyyeHna komneHcaumm ctoumocty 6unetoB KnneHty HeobxoamMmo npefocTaBuTb
AOKYMEHTbI, 3aBepeHHble neyaTtbto oT CLI o nmpoBegeHun pemoHTa aBTOMOOGMNA C yKaszaHWEM
BpeMEHN HeobxoauMmMoro Ansi BOCCTaHoBreHMst paboTocnocobHocTn aBTomMobuns. Ycnyra He
npenocTaBnaeTcs Ha BpeMs NpoBeaeHUS NaHOBOro PEMOHTA.

. KACKO - B cnyvyae ecnn astomobunb KnueHta nonan B [OTIM, KnuneHT pomkeH
He3amennuMTenbHO 06paTUTLCS B CTPaxOBYH KOMMNAHWIO MO Homepy 2258 3a nonydeHuem
KOHCYNbTauuK, a Takke nepeyvHsi HeobxoanMbIX AENCTBUIA ANs NONYyYEHNA CTPaxoBoW BbinnaTthl OT
cTpaxoBon komnaHun. C nepeyHem YCroOBUN NONYYEHUSA BbinfaTbl OT CTPAXOBOW KOMMAHWUM MO
nporpamme KACKO MOXHO O3HaKkoMuTbCS MO ccCbifike: [porpaMmma KOMMNNEKCHOrO CTpaxoBaHWS
aBTomMobunbHoro TpaHcnopta «KACKO Optimumy. [MpaBuna cTpaxoBaHUs pacnosiokeHbl Mo
ccbinke: MNpaBuna 0oBpPOBONBLHOIO CTPaxoBaHUS aBTOMOBUITbHBIX M NPOYUX TPAHCNOPTHbLIX CPEeACTB.
. [obpoBonbHOE CTpaxoBaHMe OT HeCYaCTHbIX CnyyaeB — B cnyvae npuynHeHnsa Bpeaa XusHu
n 300poBbto KnneHTa B pesynbTaTe HecYacTHOro crnydas u HacTynneHMeM coObiTUN, yKasdaHHbIX B
CTpaxoBbix crny4vasx, KnueHT JomkeH He3amennuTenbHO obpaTnTbCs B CTPaAxoBYH KOMMAHWIO MO
HOMepy 2258 3a nony4yeHMeM KOHCyIbTauui, a Takke nepeyHsi HeobxoaumblX AEeNCTBUN OANS
NMonyyYeHns CTPaxoOBOW BbiNfaTbl OT CTpaxoBon komMnaHuu. C nepeyHeM YCroBuW MNOMyvYeHus
BbINfaTbl OT CTPAxXOBOW KOMMAHMM MOXHO O3HaKOMUTbCHA MO ccbinke: lMpaBuna 4o6poBONbLHOIO
CTPaxoBaHUSA OT HECYACTHbIX CNy4aes.

. [obpoBonbHOE CTpaxoBaHME rpaXOaHCKO-NMPaBOBOW  OTBETCTBEHHOCTU  BnagenbLeB
aBTomobuns — B cnyyae ecnu aBtomobunb Knuenta nonman B [OTI, KnueHT pgorkeH
He3amennuMTenbHO 0BpaTUTLCS B CTPaxoBYH KOMMAHWIO MO Homepy 2258 3a nonyvYeHuem
KoHcynbTauun. C nepevyHeM ycrioBUIW BbINSAT CTPAXOBOW KOMM@HUM MOXHO O3HAKOMWUTBLCH MO
ccbinke: [paBuna g06pPOBOMLHOIO —CTPAaxOBaHUSA  rPaKA4aHCKO-NPaBOBOW OTBETCTBEHHOCTM
BNagenbLUeB aBTOMOBUIBbHbIX M NPOYMX TPAHCNOPTHbLIX CPEACTB.

ABTOKOHCbEpPX

. 3anncb Ha TexHu4yecknin ocMmoTp — Ecnm Ha aBTomMoOune KnveHTa 3akaHuMBaeTCs CpOK
AENCTBUSI TEXHMYECKOrO OCMOTpa aBToMobunsa cneunanmcTtel KomnaHum mMoryT HanTu bnmxkanwmne
NYHKTbI NPOXOXAEHNA TEXHNYECKOr0 OCMOTpa aBTOMOOMNA 1 3anncaTtb KnneHTa Ha MakcumarnbsHO
yaoobHoe Bpemsd. Ecnu 3anpawvBaemMoe Bpems 3aHATO CheumanmncTbl COrnacyloT C KIMEHTOM
Apyroe OoCTynHoe ang 3anucu Bpemsi. B ycnyry BxoguT TOSMbKO 3anucb Ha TexHUYeCcKnin oCcMoTp,
BCe onnaTtbl MO NPOXOXAEHMIO OCMOTPa aBTOMOBUNA KNMEHT NPOM3BOAUT CaMOCTOATENBHO.

. 3anncb Ha cepBUCHOE U TEeXHU4Yeckoe OOCnyXmBaHwe — ecnu, Ha aBToOMobuMe KneHTa
nogowen cpok nposeaeHnsa TO (TexHudeckoe obenyxmnsanme) unm TP (Tekywmin peMoHT), KnneHt
MOXeT obpatutbcsa K cneuynanuctam Komnanmm pnst 3anvcu aBToMobunss Ha Heobxoanmyto
cepBUCHY0 cTaHumio. Cneumanuctbl KomnaHum CBsXXYTCA C CEPBUCHOM CTaHuuen un noabepyt
KnueHTy ypobHoe Bpemsa ansa nposegeHnda TO u TP. Ecnn 3anpawmBaemMoe BpeMsi 3aHATO
crneumnanucTbl COrnacyrT C KIMEHTOM Apyroe AOCTynHOoe Ans 3anucu Bpems. B ycnyry Bxoaut
Tonbko 3anucb Ha TO n TP, Bce onnatbl 3a ycnyru, okasaHHble Ha CEPBUCHOW CcTaHuuun, KnneHt
NPOn3BOAUT CaMOCTOATESTbHO.

. Bbi3oB aKCTpeHHbIX cnyx6 npu OTIM - B cnyyae OTIT knueHT MOXeT npeaocTtaBuTb BCHO
MHopmMmauuio crneumnanuctam  KomnaHumM, M OHU CaMOCTOATESIbHO CBSXYTCA CO BCeMu
HeoBX0OMMbIMUK AKCTPEHHbIMWU cnyxbamu n BbI3OBYT MX Ha mecto OTI. KnueHty Heobxoammo
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npefocTaBuTb AaHHble ydacTHukoB [OTI, Bpemsa [OTI1, ToyHOe MecTononoxeHue, a TakKxke
NHopMaUUIO Kakme Cny>XObl HYXXHO BbI3BaTb.

. Momoub B NOMCKe 3BaKynpoBaHHOro aBTtomobuns - Ecnn ABtomobunb KnveHTta no ykasaHuto
COTPYOHWKOB MPaBoOXpaHUTESNbHbIX OpraHoB Obin NPUHYOUTENbHO 9BaKyMpoBaH Ha Apyroe Mecto
CTOsHKM W KnueHnTy, nocrne ero obpalleHuss B MNpaBOOXpaHUTENbHblE OpraHbl, He 6bina
npefocTtaBneHa WHgopMauma O HOBOM MecTe HaxoxaeHust Astomobuns, KnueHT Bnpase
o6paTtuTtbca B KOHTaKT-UeHTp KoMnaHum 3a COAENCTBMEM B YTOYHEHUN MECTa HaxOXOeHNsa CBOero
ABTOMOBUNA.

. MpepoctaBneHune cnpaskn oT "Kasrugpomet" - Npu HacTynneHUn CTpaxoBOro cryyas, npu
KOTOPOM CTpaxoBad KOMNaHWs 3anpallnsaeT NoATBEPXKAEHME MOrogHbIX ycnosum Ha MoMeHT O TT1.
Mo 3anpocy knueHTa cneywanuctbl Komnauum 3anpocat oduumanbHyto cnpasky ot PITI
"KasrngpomeTt" n nocne nonyyeHus cnpasBkuM nepenagyT ee knneHTy. CnpaBka rotoBuUTCH OT 3-X
OHEeN.

. 3anncb Ha CEe30HHYK 3aMeHy LUMH — NPW HACTYMMeHUM BpeMEHU CE30HHOW 3aMeHbl LLUVH,
KnueHTy HyXHO coobwuTb cneumanuctam KomnaHuMM B KaKOW LUMHHBIA LEHTP U Ha KaKyto
npegnonaraemyto aTy U BpeMs HYXXHO 3anncaTtb aBToMmobuns. Cneynanmctel KoMnaHum cBSXyTCS
C LWWMHHbBIM LIEHTPOM M 3anuwyT ABTOMOOMAb KnveHTa Ha CMeHy WWH 1 NOATBEPAST KINEHTY ero
3anucb. Ecnv 3anpawmBaemoe BpeMsi 3aHATO CneuuanucTbl COrfacytoT C KIMEHTOM Apyroe
AOCTYNHOe N4 3anncu BpeMs.

. Momowb B Moucke MecTa AOfi CE30HHOro XpaHeHWs WuH — KMeHTy HYyXHO coofwmnTb
cneunanuctam KomnaHum pasmep LUKH 1 panoH npegnosiaraemoro Mmecta xpaHeHus. CneumanucTbl
KomnaHuu noabepyT 6nvxanwime mecta Ans XpaHEHUS LWWUH U coobLaT BO3MOXHbIE BapuaHThbl C
yKaszaHnem CTOMMOCTH.

. 3anucb Ha aBTOMOWKY - Ecnn KNMeHT Xo4yeT NoceTUTb aBTOMOWKY OH MOXeT obpaTuTbCs K
cneunanuctam KomnaHmm, coobLUmB xenaemoe BpeMsa N JaHHble aBTOMOWKN, B KOTOPYHO OH XO4eT
3anucatbcs. Cneunannctsl KoMnaHun CBAXYTCS C aBTOMOMKOW U 3anulyT aBTOMOOUIb KNneHTa
Ha ynobHoe Bpems. Ecnn 3anpawmBaemMoe BpeMs 3aHATO CneumanucTbl COrnacyoT C KNMEHTOM
Apyroe JOCTYNHOE ANd 3anvcu BpeMs.

. 3anncb Ha aBTOCEpBUCHI (OEeTEeWnNUHr, NonupoBka, Ap.) - Ecnm knMeHT xo4yeT nocetuTtb
aBTOCEPBUC (OeTennuHr, NoNMpoBKa, Ap.), TO MoXeT obpatuTbcsa K cneumanuctam KomnaHum u
COOBLWNTL aBTOCEPBUC, B KOTOPbLIA OH Xo4eT 3anmncaTtbes. Cneuynannctbl KomnaHum cBAXYTCHA C
aBToCepBMCcOM 1 noabepyT yaobHoe Ons knveHTa Bpems. Ecnu 3anpawvBaemMoe BpeMsi 3aHATO
crneumnanucTbl COrnacyoT C KITMEHTOM Apyroe JOCTYynHoe 4SS 3anucu Bpemst.

. Momouwb B Bbibope ueHbl Ha TCM Ha A3C - Npu 3anpoce knueHTa, cneumannctel Komnanmm
NPOBEPAT CTOMMOCTb TONNMBa Ha KpynHbIX ceTax A3C n coobLliaT JaHHY MHGOPMAaUUIO KITUEHTY.

ABTOAABOKAT (ycnyra npeaoctaBnseTcs ToNbKo Ha Tepputopun Pecnybnuku KasaxcraH).
KoHcynbTaumsa - 370 npouecc B3anMMOLENCTBUSA IOPUCTA C KIIMEHTOM KacaTeflbHO BOMPOCOB,
cBa3aHHbIX ¢ ATl (OOPOXHO-TPaHCNOPTHOE NPOUCLLIECTBUE) UK OpyrMM  cobbiTmem C
aBTOMOOUNEM, C LENbIO BbIIBIEHNSA BO3MOXHbIX MPAaBOBbIX BAPMAHTOB MX PELLEHMS U NOCNeaCTBUN,
yACHeHMss nyTen u  cnocoboB  peanms3auum  BblIOBpaHHOrO  BapuaHTa  pelleHus.
KoHcynbTupoBaHne MoXeT BKMoYaTb B ceba aHanuns3 npeactaBreHHbIX JOKYMEHTOB U MaTepuarnos,
n3yyeHne nNpaBoONpUMEHUTENBHON NPaKTUKKW, HanpaBrieHne 3anpocoB B agpec YNOAHOMOYEHHbIX
OpraHoB W oOpraHu3auuin, Mony4YeHue OT KNMeHTa [AONoNHUTENbHOW WHGopMauun. OHnanH
KOHCynbTauus oOcCyLwecTBndeTcsa nocpencrtsom meccengpkepa WhatsApp wvnu no Homepy
MobunbHon cBasn. OdnanH KOHCynbTaumMst BO3MOXHA TONMbKO B Crny4Yyae HaxoxgeHust KnueHTta B
ropoge Anmatsl unun ecnu ATl coBepweHo B ropoae Anmarbl.

. lOpugnyeckasn 3awmra KnueHTta Ha mecte OTIMN:

- Boleag topucta Ha mecto OTI1 KpyrnocyTo4HO B Npefenax agMUHUCTPaTUBHBIX rpaHul r.Anmarbl
(no PK oHnamH conpoBOXaeHue, KPYrnoCyTOYHO).

Mocne nocTynneHns nHdopmMauumn oT KnneHTa o npousoweawem OTI, rpuCcT KpaTKO YTOYHSET:
®NO knneHTa, HoOMep onepatopa MOOUMBHOM CBSA3W, Mapky/Mogenb W rocynapCTBEHHbIV
perncTpaunoHHbli HomMep aBTomobuns, npumepHbin agpec OTI (nepeceyenune ynuy). KOpuct
coobLaeT KIMEHTY, YTO OTNPaBUT AeXypHOro topucta Ha mecto O TTT n BepHeTCs K KNMEHTY Yyepes
napy MuHYT (Bble3g TONbKO B npefenax agMUHUCTPATMBHbIX rpaHuy r.Anmatbl) U MPOCUT He



3aHMMaTb TerneOoHHYI0 NUHUIO. BCce AaHHble, NoryvYeHHble OT KMeHTa, IOPUCT yKasblBaeT B yaT
rpynne gexypHblx topuctos mecceHmpkepa WhatsApp. locne opuct coBepllaeT KOHTPOSbHbLIN
3BOHOK, YTOObI y6eamTbecsa 0 NpuHATUKM nHdopMaumm o AT gexypHbIM KOPUCTOM, U Cpasdy Xe nocne
3TOro BO3BpALLAETCH K KIMEHTY U HA4YMHAET KOHCYMbTauuio.

- OHNamH KoHCynbTaLmMsa topucTa No UHBIM NPOUCLLECTBUAM C aBTOMOOMMIEM (KpOME TEXHUYECKOM
HEMCNPaBHOCTWN)  KPYrnocyToyHo. KoHcynbTaums oOxBaTbiBaeT BCe BOMPOCbl  KacaTernbHO
ABTOMOGUNSA, BKMOYas, HO He orpaHnymBasck: [TI1, B3bickaHune ywepba, cTpaxoBas Bbinnarta, no
Bornpocam wrtpadoB, 3a UCKNIOYEHMEM BONPOCOB HACNeaACTBa.

- KoHcynbTaums n KOHTporib 3aMepoB, cocTasrneHns cxem [ TI1, npoToKonos, onvcu noBpexaeHun.
BHe npemenoB agMMHUCTPATUBHBLIX rpaHUL, r.Anmatbl KOHTPOSlb 3aMepoB MNPOW3BOAUTCHA
HenocpeacTBEHHO CaMUMM KIMMEHTOM MPW OHSarH CONpPoBOXAEHUN opucTa. Ecnn y knueHTa ectb
COMHEHWS UM BOMPOCHLI MO CXEME W HanucaHulo OBbBbACHUTENbHbLIX, PUCT AaeT noapobHble
pasbACHEHMUS.

- KoHcynbTaumsa B coctaBneHnmn JOKYMEHTOB (06 bsACHUTENbHbIE, PpaClNCKN, 3asBIIEHNS).

Ecnn ATl odpopmngaeTca opraHamu opoxHon nonuuum (A1), To cotpyaHukamu [ coctaBnsaTcs
cnepyowme JOKYMeEHTbI: NpoTokon ocmoTpa mecta ATI1, cxema mecta ATI, agMUHUCTpaTUBHbIN
NpoTOKON; BOAUTENN NUWyT obbsicHuTenbHble. Ecnu xe ATl perynupyetca 6e3 yyactua Ol1, 10
IOPUCT pPEKOMEHAOYET KNneHTy odopmntb Pacnucky ¢ gpyrum ydactHukom LTI Bo msbexaHue
HenpuaTHocTen B OByayuwem. TekcT Pacnucku MoxeT OblTb NpoauKToBaH MNo TenedoHy, Nubo
oTnpasfieH Ha mecceHmkep WhatsApp. Pacnucka moxeT BkntoyaTb criegyroLlee: npusHaHne BUHbI
CTOPOHbI, NMPUMEpPHbIA pasmep yuwlepba nocTpagaBllen CTOPOHbI, 0bs3aTenbCTBa BUHOBHMKA
noracuTb yLiep6, nopsagok noraweHus yuiepba.

- KoHcynbTauusa topucta no npeteHsnam gpyrmx ydactHukos ATI. Hepegko npu OTIT gpyron
yyacTtHuk [T (nocTpagaBLias cTopoHa) MOXET NpeabsABNATb K KITMEHTY 3aBbllLeHHble TpeboBaHuWs
Nno BO3MELLEHUIO MaTepuarnbHOro, MoparnbHoro yulepba, ynyweHHon Bbirogbl. B Takmx cnyyasax
IOPUCT Pa3bSACHSAET Kakne MMEHHO NocneacTBusa MoryT OblTb B KOHKPETHOM Criyvae U pekomeHayet
KnneHTy He gaBaTb kakne-nnbo HeobaymaHHble obsizaTenscTBa.

- KoHcynbTauma no yperynuposaHunio menkux AT 6e3 BbidoBa 4OPOXHOW MNOANLMK MO TENEdOHY.
OTI cuntaetca «Menkumy, T.e. HeBOMbLUUM, €Crniu: HeT Bpeda >XM3HM U 300POBbIK YYaCTHUKaM
menkoro ATI; yyacTHMkOB He 6Gonee OByX, BKM4yasi aBTOMOOUNb KnueHTa; ywepb He Gonee
200 000,00 (gBectn Thbicay) - 300 000,00 (Tpucta TbicAY) TeHre; ecTb obolwaHOE cornacue u
NoHVMaHne B onpeaeneHnn BUHOBHOW CTOPOHbI; €CTb FOTOBHOCTb BO3MECTUTH yulepb BMHOBHOW
CTOPOHOMN.

. lOpunanyeckas 3awmta KnumeHta npu nonyyeHun ctpaxoBoMn BbinNnaThbl:

- OHnanH conpoBoxaeHne no cbopy LOKYMEHTOB And odopmreHna cTpaxoBow Bbinnatbl. B
OHJIaNH KOHCYNbTaLMIO KNWEHTa BXOAMT KOHCYNbTaums: no c6opy 4OKYMEHTOB C OPraHoB LOPOXHON
nonvMumMn; O OENCTBUAX B CTPaAxXOBOM KOMMaHUW; Kak HanucaTb 3asiBfieHWe O HacTynsfieHuu
CTPaxoBOro criydas; Kak HauTn nHopMauuo 0 CTpaxoBom KoMnaHun BuHOBHMKa L TTT.

- KOHTpOnb opraHn3aumm OLEeHKN NpUYMHEHHOrO yulepba asTomobunio KnnenTta. Nog KoHTponem
OpraHu3aunm OLEHKN MPUYMHEHHOro yuepba aBTomobunto KnueHTa nogpasymeBaeTcsi OHMauH
KOHCYNbTauus KNueHTa KacaTtenbHO: 0hOopMIEHNS 3adBNEHNSA Ha OLEHKY NpUYnHEeHHoro yuiepba B
CTPaxoBOM KOMMaHUK; NOSTlyYeHUs HanpaBneHus Ang NpoBeAeHUs OLEHKWN; CornacoBaHus MecTa U
BPEMEHN MPOBEAEHNSA OLIEHKW; MPOBEPKM afdeKBaTHOCTU CYMMbl OLIEHKW, Ha Kakue akTopbl
KnueHTy obpawaTtb cBOE BHUMMaHME.

- OHnaunH conpoBoxaeHne KnueHTa, npegcraBuTenien CTpaxoBom KOMMAHUN U OPYroro y4acTHuUKa
AOTM  npy npoBedeHMM OUEHKM nNpudnHeHHoro yulepba asTtomobunio. ConpoBoxaeHue
nogpasymeBaeT nog cobomn oHnanH conpoBoxaeHue KnveHra:

1) coobwmnTtb KnmeHTy 0 ToM, YTO BaXXHO NMpaBuUilbHOE adeKBaTHOE B3aMMOLENCTBME OLIEHLLMKA C
KNUEeHTOM,

2) coobwntb KnneHty o Heo6xoaMMOCTN 03BYYUTb OLIEHLLMKY O TOM, YTO HEOBXOAMMO OTpPasuTb
BCE MOBpEXAEeHHble AeTann asTomobuns,

3) cooOLwmTb KnMeHTy 0 TOM, YTO BaXXHO He 3a0biTb NpW NPOBEAEHUN OLEHKN OTPAa3UTb BO3MOXHbIE
CKpbITble AeeKTbl.

«ConpoBoxaeHne gpyroro yyactHuka OTI» nogpasymeBaeTt nog cobown crnyydam, korga B OTT1
KNWEHT $BSeTCA BMHOBHOW CTOpPOHOWM. B 3TOM crnydae KIMEHT HaxoguTcs B cTaTtyce



OTBETCTBEHHOIO 3a MPUYUHEHHbIM yLepb, No3aTOMy BaxHO ydactue KnveHTa npu npoBefeHum
OLIEHKM MPUYMHEHHOIO yLepba aBTOMOOWNMIO C LeNbio TOro, YTodbl OLEeHKa NpUYMHEHHOrO yuepba
Obina peanbHon, 060CHOBAHHOW M HE 3aBbILLEHHON.

- OHNanH KoHcynbTaums no cobnogeHnto 3akoHoAaTeNbHbIX CPOKOB OCYLLIECTBIIEHUSI CTPaxX0BOW
Bbinnatbl. CobniogeHne CpokoB BKITOYAET:

1) onepaTtnBHOCTbL Nogayn KnneHTom 3asiBfeHNS Ha CTPaxoByo BbINaTy,

2) cpokn nony4veHust KnmeHToMm HanpaBneHus Ans NnpoBeaeHnst OLEHKN NPUYMHEHHOTO yulepba,

3) cpok nony4veHnsa KnneHtom otyeTta 06 OLEHKe,

4) CpOK OCYLLEeCTBEHMS CTPAXOBOW BbINMaThI.

- Momowb B cocTaBneHMM 3asBfEHU NO BOMpPOCaM CTPaxoBOMW BbinfaTbl Yepe3 CTpaxoBoOro
OmbyacmaHa. B cnyyae Hecornacust KnueHTa ¢ NnpoBe4eHHOW OLIEHKOW KOPUCT KOHCYINbTUPYET O
panbHenwnx aenctemsx KnveHTa: kak COCTaBUTb YBEAOMIIEHME B CTPaAxXOBYKD KOMMAHMIO O
HamepeHun obpaweHns CTtpaxoBoMy omMbyacmaHy, O nopsiake obpaweHuss Kk CTpaxoBomy
oMbyacmaHy, Kak CocTaBuUTb 3asiBneHne B annapat CTpaxoBoro omGyacMaHa.

. IOpuanyeckas 3awmra B opraHax JOPOXKHOW NONMUUMUN U aAMUHUCTPATUBHOM CcyAe:

- OHNanH nomoLb MO KOHTPOSO CPOKOB nepefaym gokymeHtoB no OTI n3 opraHoB OOPOXKHOM
nonMuMn B agMMHUCTPaTMBHLIN cyA. NMpouecc ABUXEHNSA OOKYMEHTOB CreayoLLNIA:

1) nocne OTI gokymeHTsl no ATl cHavana akkyMynmMpyroTcsl B opraHax JOpOXHOW nonvumnn (1-2
AHS),

2) nocne COpPTUPOBKM U pernctpauuu, maTepuansl B opurmHane 3abupalotca npeactaButensamm
PanOHHbIX OPraHOB JOPOXHOW nonuumn (2-3 aHs),

3) nocne 3aBepLIeHNst pacCCMOTPEHNS Aena AOKYMEHTbl B CKAHMPOBaAHHOM BMAE pa3MeLLaloTcs B
cucteme EPAIT (eanHbli peecTp agMUHUCTPATUMBHbLIX NpaBoHapyLeHnn) (3-5 aHen),

4) nocrne 3Toro HasHa4vaetcs cygebHoe 3aceaaHve B agMUHUCTPATUBHOM Cyfe.

- OHNanH NoMoLLb B NOArOTOBKE HEOOXOAMMbLIX AOKYMEHTOB, Xog4aTtancTte. B cnyyae, ecnu KnneHt
ansetca BuHOoBHUKOM LTI, To xenaTenbHO 3apaHee NOAroTOBUTb XOA4ATaMCTBO O HE NULLIEHWM
BOOUTENBbCKOro yAOCTOBEPEHUS.

- OHnavH nomowp B NOArOTOBKE 3asBfEHUMM ONS  opraHu3auumn cyaebHbiX JKCnepTu3
(Tpacconoruyeckasi, aBTOTEXHMYECKasi, cyaebHo-meanuuHckast). Ecnm  LOTIM  cnopHoe, TO
OOIDKHOCTHOE  nNuuo  (Qo3HaBaTesflb) OPraHoB  [OPOXHOW  MOMMUMM  MOXET  HasHauuTb
Tpacconorndeckyto akcneptmnly. Ecnu xxe gosHaBaTenb HE HAMEPEH 3TO AenaTb, TO KNMMEHT MOXET
3TO caenaTb OT CBOEr0 MMEHU, B 3TOM CIly4ae IopuUCT OKa3biBaeT NOMOLLb B MOArOTOBKE 3asBMEHMS
O Ha3Ha4YeHUW IKCnepTu3bl. B cnyyae ecnn KNMEHT HE cCorfnaceH C 3akniyYeHnemM akcnepTa, TO
IOPUCT OKa3bliBaeT NOMOLLb B COCTaBMEHMM XoAaTancTea O HasHayeHU NOBTOPHOWM 3KCNepTU3bl.

- OHnarH NoMoLLb B NOArOTOBKE 3asBNeHun Ans cyaebHbix pa3bupatenscTB B agMUHUCTPATUBHOM
cyge. OTo MoryT GbITb Xo4aTancTea O He NUWEeHUN BOAUTENBCKOrO y4OCTOBEPEHNS.

- OHnanH nomowpb B COCTaBNeHMM 3adaBfeHUn Mo obxanoBaHuMo cyoebHbIX aKToB
agMWHUCTPATUBHOIO Cyda B BbIWECTOSLY WHCTaHuui. B cnyyae Hecornacus knmeHta cC
cynebHbiM  akKTOM aAMUHUCTPATUMBHOIO Cyda MO  ONpedeneHvo  BMHOBHOCTW, MNogaeTcsd
anennauMoHHas xanoba B BbILUECTOSALLNIA CYA.

. IOpuanyeckas 3awmra KnueHTta B rpakaaHCKOM NPOU3BOACTBE:

- OHnanH nomoLlb B NOArOTOBKE HEOOXOA4MMbIX OOKYMEHTOB ANs 3awuTbl npaB KnneHTta B cyae
NepBON MHCTAHUUK (TONbKO Cyd NEPBON MHCTAHLUUK).

- OHNamH nomollb B MOArOTOBKE AOKYMEHTOB MO [OCyAebGHOMY yperynvpoBaHUIO MPETEH3UN:
nogrotoBka pocynebHon npeTeH3un, yaaneHHoe (nocpeacTBOM TenedOHHbIX 3BOHKOB UMK
mecceHpkepa WhatsApp) y4yactme B neperoBopax KiMeHTa C  UCTLOM/OTBETUYMKOM;
npegocTaBfieHne pekomeHgauMm CTopoHam cyaebHoro npouecca no BO3MOXHbIM BapuaHTam
yperynmpoBaHusi BOSHWUKLLErO cropa.

- B cnyyae Hecornacusa KnueHTa ¢ cyaebHbiM akToM cyga nepBOn MHCTaHUWUK, IOPUCT OKasbiBaeT
OHMAMH nomMowWb B MNOArOTOBKE anennsuMOHHOM anobbl B BbIWECTOAWMA cyad  (TOMbKO
anennsauMoHHasa UHCTaHUUS).

. lOpmnaunyeckas sawmta KnmeHta B yronoBHOM Npon3BoACTBe:

- OHnarH KoHcynbTaums B yronosHom npowussoactee. ATl ¢ npuumHeHnem Bpeda cpegHen u
TSDKENOW CTeneHu 340pOBbI0 paccMaTpuBaeTCA B YrofloBHOM npousBoacTee. B atom cnyvae
OKa3blBaeTCA KOHCyNbTauuA B 4acTW: Kakme MOCNeaCTBUS MOryT OXWAaTb KAMEHTA; Kakue



AOKYMEHTbI U KyAa HY)XXHO NpeaoCTaBnATh; Kak B3auMMOAENCTBOBaTb C NPeAcTaBUTENSIMN OpPraHoB
nonuummn, cynebHbIXx opraHoB, C MOCTpajaBLUeli CTOPOHOW; Kak yperynupoBaTb MPETEH3UI0 C
BO3MO>HbIM NPUMUPEHNEM CTOPOH.

- OHnaH nomollb B MOArOTOBKE AOKYMEHTOB Ang 3awmtbl npaB KnveHta. [OKymMeHTOB B
YronoBHOM MPOM3BOACTBE MOXET ObITb MHOrO, TAaKMMN JOKYMEHTaMU SBNAIOTCS, BKMOYas, HO He
OrpaHMBasiCb - 3asBfeHUsl, xogaTancrea.

. HdononHutenbHbIe YCNYIK:

- KOpmngunyeckass oHNaMH KOHCYnbTauMsa KacaTenbHO cBoero aBToMobuns. MoryT 6biTb ntobble
BOMPOCHI HOPUOMYECKOrO XapakTepa kKacaTenbHO aBTOMOOWMNA, 3a WCKIHYEHWEM BOMPOCOB
HacneacTea, B 4YaCTHOCTU: KacaTenbHO LWTpadoB, NOfy4YeHne BOAUTENbCKOrO YAOCTOBEPEHMS,
yperynmpoBaHue BONpOCOB B Criydae npuymHeHuns yuiepba astomobunio KnmeHra.

- Opuguyeckaa koHcynbTaums Npu yroHe aBTomobuns. B cnydae yroHa aBTomobunsa cxema
paboTbl C opraHamMu MNOAULMN OTNMYAETCA OT CXeMbl, kak ecnun 6bl 6bino cosepweHo ATI ¢
yyactuem aBtoMobunsa KnueHta, noatomy KnueHT nonyyaeT cneaytoLLyo KOHCYNbTaumIo: B Kakyto
WMHCTaHUMIO HeOBX0ANMO 06paTUTLCS; Kak, KOraa 1 KoMy HanmcaTb 3asiBNieHNe.

- Opugunyeckas koHCynbTaums Npy ApYrMx NOBPEXAEHUSAX (KPOME TEXHUYECKON HEUCMPABHOCTM)
UNn NPOUCLLIECTBUAX C aBTomobunem KnneHTa (3a WCKMOYEHMEM BOMPOCOB HacnencTea)
NPeaoCTaBNAETCS OHNAWMH U KPYrNoCyTOYHO.

4. JTiobble Ycnyrn, BoinonHsemMble no TpeboBannto KnveHta KomnaHum B pamkax HanosHeHus
Mognucku, BbIMNOMHAKTCSA B €ro NPUCYTCTBUN M TONbKO Npu npeabssrneHnn Knmentom KomnaHum
nnbo [MapTtHepy KomnaHum [OOKyMeHTa, YOOCTOBEPSIOWErO JfMYHOCTb, CBMAETENbCTBA O
permcTpauum TpaHCNOpPTHOro CpeacTBa (Macnopta TPaAHCMOPTHOrO cpeacTtBa UM TEXHUYECKOro
nacrnopTta TPaHCMOPTHOrO CpeacTBa) U OOKYMEHTOB, MOATBEPXKAAKLLUMX 3aKOHHOCTb BnageHus,
Nofb30BaHUS UK pacnopsiXXeHnsa gaHHbiM ABTOMOBUMNEM.
5. KomMmnaHus BnpaBe oTka3aTb MOSIHOCTLIO MMM YaCTUYHO B BbINOMHEHUN MOObIX paboT 1 ycnyr,
NPOBOAUMBIX B paMKax HanonHeHust oanncku, ecnn Takoe BbIMNOMHEHWE 3aTpPyaHEHO WU
HEBO3MOXXHO B CUIy OrpaHudeHusi goctyna k AsTomobunio cneumanuctoB KomnaHuum u/vnm
MapTHepa KomnaHuu; nmubo BbINOMHEHME TakMx paboT CBs3aHO C BO3HWKHOBEHMEM OMACHOCTMU
NPUYNHEHNSA Bpeaa MMYLLECTBY UMK 300POBbLIO.
6. KoMnaHns He HeceT OTBETCTBEHHOCTU 3a npuymHeHune KnueHTy KomnaHum mMopanbHoro
ywepba, ynyweHHOW BbIroAbl, NPOCTOS, NOTEPU AOXOAA U OPYIrMX KOCBEHHbBIX M KOMMEPYECKUX
noTepb, YOLITKOB M pacxofos, Kak KnueHtam KoMmnaHum, Tak u TpeTbMM Nuuam, B TOM Yuche, Ho,
He orpaHuumBasCb: LWTpadbl, NPOXMBAHME B FOCTUHWULE BO BpemMsa pemoHTa ABTOMOOUNS,
KOMaHOMPOBOYHbIE pacxodbl, NOTEPU, CBA3AHHbIE CO CPOKaMM NOCTaBKM TOBApOB U NPON3BOACTBA
ycnyr n Tomy nogobHoe, ecnv 3T NOCNeAcTBUSA HE Bbi3BaHbl BUHOBHbIMUW AENCTBUAMU KomnaHuuy,
NPU3HaHHbLIMK TakOBbIMK caMmon KomnaHuun ninbo no peLueHunto cyaa.
7. B cootBeTCcTBME C HacToswmM [JoroBopom ocepTon KomnaHus He HeceT OTBETCTBEHHOCTU
M BnpaBe oOTKa3aTb KnneHTy B BbINONHEHUM paboT wu/vnn npegocTaBfieHUN  YCNyr,
npenyCMOTPEHHbIX B NyHKTE 1 HacTosawero [NpunoxeHus B cnyyasx:
> YMbIWNeHHbIX gencteun Knnenta, nmbo nuua, AonyLweHHOoro K ynpasneHnto ABTomobunem,
yKazaHHbIM B  YyYeTHOW  WHoOpMauun, HaNpaBMEHHbIX Ha  HACTynneHue  cobbITus,
npegycMoTpeHHoro nyHKToM 1 Hacrtodwero [lpunoxeHusi, € Uenblo yBenuvyeHuss obbema
okasblBaeMbix KoMmnaHuemn, ycnyr B paMmkax onsla4eHHON CTOMMOCTU, MO0 Npu COBEPLLUEHUN UK
NonbITKE COBEPLUEHUS YKa3aHHbIMU NMLAMUN NPECTYNSIEHNS TN UHOTO NPOTMBOMNPAaBHOIO AESHUS;
> Mpwn obpaweHun KnueHra:
- HEe JOMYLLEHHOrO K ynpaBeHno aHHbIM ABTOMOOUNEM;

HEe uMMelLWwero AOOKYMEHTOB, MOATBEPXKAAKLWMX MpaBO BrageHusi, Monb30oBaHuUs  U/Mnu
pacnopsikeHusi AaHHbIM ABTOMOGUnewMm;
- HaxoasLwerocs B COCTOSAHUKN Nobon popmMbl ankorosnibHOro, HAPKOTUYECKOTO UM TOKCUYECKOro
ONMbSIHEHNA WU NOA4 BO3AEUCTBMEM MEOMKAMEHTO3HbIX npenapaTtoB, MPUMEHEHUE KOTOPbIX
NPOTMBOMNOKa3aHO Npu ynpasneHun TPaHCNOPTHbIMU cpeacTBaMu, a Takke, ecnu KnneHT KomnaHum
oTKasarncsa NponTn MeguLMHCKOEe OCBUAETENLCTBOBaHUE (AKCNEPTU3Y);



> MpoTuBonpaBHbIX AenctBui KnveHTa, TpeTbux nuy B OTHOWEHUN paboTHuka KomnaHum
n/vwnun MNapTHepa, a paBHO MPU 3aKOHHbIX TPeBOBaHUAX YNOMHOMOYEHHbIX OOJDKHOCTHBLIX W/MNnn
WHbIX NUL, O NPeKpaLLeHn BbINOMHEHMS paboT unm 06 oTkase OT X BbINOSTHEHUS;

> Ecnn KnueHT ockopbnsieT npegctasutena Komnauum w/vnun TMapTtHepa KomnaHun,
HeLEeH3ypHO BblpaXaeTcs, MCNOMb3yeT HELLEH3YPHYH0 GpaHb Npu NOyYeHUM YCyri NN B MOMEHTE
ee oKasaHus.

> Mpn HaxoxgeHun AsTOoMObUNA BHe TeppuTopun OB6cCnyXmnBaHus, nNpeaycMoTPEHHOM
nyHktom 8.3. [orosBopa odepThl;

> ObpaweHusa KnveHTta BHe cpoka aenctens [loroBopa odhepThbl;

> Ncnonb3oBaHua ABTOMOOWUNS, YyKasaHHOrO B Yy4eTHOW WHdopMauun KomnaHun B
COPEBHOBAHWSIX, UCMBITAHUAX UK ANA 06y4YeHNs1 BOXAEHMIO;

> Cpaun AsTOMOOUNS, YKa3aHHOro B y4deTHOW MHopMaumm KomnaHwuum, B NIM3WHE, apeHay,
npokaT unu 3anor, ecnv NHoe He YCTaHOBIEHO JONOMHUTENbHbIM cornaweHneMm CTOpOH;

> HapyweHusa KnneHToM nnu nHbIM NMLOM npaBun akcnnyaTaumm ABToMobGuUns, ykasaHHbIX B

y4yeTHon uHopmaumm KomnaHuu, B TOM YUCrie UCMONb30BaHNE TEXHUYECKM HEUCNpPaBHOro
ABTOMOBUNSA, HE NpoLUleaLwero rocy4apCTBEHHbIN TEXHUYECKUN OCMOTP B YCTAHOBMNEHHOM NOpSAaKe,
HapyLleHnst nNpaBun noxapHon 6e30nacHOCTW, NpaBuil NEPEBO3KM U XPaHEHUS OrHeOoMacHbIX W
B3pPbIBOOMACHbIX M WHbIX OMAacHbIX BELLECTB, W/WMNU TSXKENOBECHbIX rPY30B W NpeaMeTos,
TpeboBaHnn 6Ge30MNacHOCTM Npu NepeBo3ke rpPy30B.;

> Bosgencreusa sgepHoro B3pbiBa, pagnaunmn Unm pagnoakTUBHOMO 3apaXKeHus;

> BoeHHbIX OenCTBUN, MAHEBPOB UMM MHbIX BOEHHbLIX MEpPOnpuUATUM, FPaKa4aHCKOW BOWMHbI,
HapOAHbIX BOSTHEHWI BCSKOro poa unu 3abactoBok, KOHUCKALNN, N3BATUSA, PEKBU3ULMK, apecTa
UIN YHUYTOXEHNA ABTOMOBUIS, yKa3daHHOro B y4eTHOM MHdpopMauun KoMmnaHmm no pacnopsi>keHuto
rocyapCTBEHHbIX OPraHoB;

> HecooOuwieHns KnneHToM B yCTaHOBNEHHOM HacTodAwmm [doroBopoM-ocepTon nopsigke
cBefeHMn 006 W3MEHEeHUU/HEeCOOTBETCTBUM YYETHbIX [aHHbIX, COOOLEeHHbIX KnveHToMm npu
nogkroyeHmmn AsTomoduns k MNMognucke.

8. PeweHne 06 obbeme, BMAE BbINOMHAEMbIX B pamKax HanonHeHus lMNognucku pabot u ycnyr
NPUHUMAETCA YMONMHOMOYEHHbLIM COTpyAHUKOM KomnaHuu w/vinu lMapTHepa B 3aBUCMMOCTU OT
UMEIOLNXCA YCIOBUW, HannumMs BO3MOXHOCTM W C y4yeTOM BoneusbsBneHns KnuneHta, B
COOTBETCTBUU C OENCTBYHOLLMM 3aKOHOOATENBbCTBOM U HacToswmm [loroBopomM ohepTon. B nobom
cny4vae, KomnaHusa octaBnsieT 3a cobor npaBo OTKa3aTb MOSIHOCTbIO MMM YaCTUYHO B OKasaHuu
ycnyr KnveHTy npy Hannymm nogo3peHnin 0 MOLLEHHUYECKUX UM UHbIX MPOTUBOMPaBHbIX 4ENCTBUN
KnueHnTa n/unu TpeTbmx nuy No oTHOLWEHUIo K KomnaHun n/vunu TpetbumM nuuam.



