Y1BepxaeHo Npukasom ["'eHepanbHOro gupekropa
TOO «AsToMOTMB AccuctaHc AnbsHe» [13ayposa X.A.
Ne 04-AA-0825 o1 06.08.2025 .

AOroBOP-O®EPTA

Hactosawumn [JoroBop odepTbl ABNSeTCA oduumanbHbiM nNpeanoxeHmemM (nybnuyHon odgepTton)
TOO «AsTomoTUB AccuctaHc AnbsiHey» (ganee «KomnaHusay) B agpec noboro msnyeckoro nuua,
obnapatowiero [4eecnoCobHOCTb0O M HEOBXOAMMbBbIMW MOMHOMOYMAMM, 3aKMoYMTb O0roBOp C
KomnaHuen Ha ycnoBusix 1 B nopsigke, yCTaHOBIEHHOM HacToswmm [loroBopoM — odoepTon (ganee
«[JoroBop othepTa») U AeNCTBYIOWMM 3aKkoHoAaTenbCcTBOM Pecnybnukn KasaxcTtaH, n coaepxut
BCE CYyLLeCTBEHHbIE ycrnosus n nopsiaokK oKkasaHus YCIyr.

TEPMUHbI 1 OMNPEAENEHUA
B HacToswem [loroBope odhepTbl UCNOMb3YOTCA CrieaytoLme TepMUHbI U UX onpeaeneHns:

Ycnyrn KomnaHum — 370 npegoctasneHne goctyna kK MobunsHomy npunoxexuto n/vwnn Cepsucy,
no 3akasy KnueHtamun ycnyr y lNapTtHepoB KomnaHum B o6beMe 1 Ha YCnoBUAX, onpeaesieHHbIX
HacToswmmM [loroBopom odepTon, B pamkax [lognmcku.

Ycnyru MNMapTHepa — 310 ycnyru, okasbiBaemble NapTHepamn Komnanum KnveHtam B o6beme 1 Ha
YyCNnoBusiX, onpeaeneHHbiX HacToAwmum [lorosopom odpepTon, B pamkax Nognmcku.

AkuenTt — nonHoe u 6GesoroBopoyHoe MpuHaTe OdepTbl KnMeHToM nyTeM ocyLLecTBNEeHUs
AEeNCTBUI, NpeayCMOTPEHHbIe pa3aenom 2 HacTosilero [lorosopa.

HoroBop — cornaweHne wmexagy KnveHtom wn  KomnaHuen, 3akryeHHOe Ha YCnoBusX,
npeaycMoTpeHHbIX HacTtoawum [JoroBopom odepTbl, B Nopsake, yCTaHOBNEHHOM rnason 33
"paxxgaHckoro kogekca Pecnybnukm KasaxctaH.

KnueHT — geecnocobHoe dusnyeckoe nuuo, Bnagewowiee u/vnn nosnb3yroleecs Ha 3aKOHHOM
ocHoBaHun ABToMobunem, yyactyowmum B Nognuncke cornacHo Hactosiwemy [lorosopy.

KomMnaHusa — ToBapuLLecTBO C OrpaHNYeHHON OTBETCTBEHHOCTLIO «ABTOMOTUB ACCUCTAHC AIbSIHCY.

CTopoHbI — KoMnaHus, KNMEeHT, 3akniumBlLUME HacToswwmin [JoroBop odepTbl MO OCHOBaHUSM,
npegycMoTpeHHbIM rnaBon 33 [paxgaHckoro kogekca Pecnybnukm KasaxctaH v HacToswum
[loroBopom.

ABTOMOOUND:

1) nerkoBon aBTOMOOWNb, nNpefHasHayYeHHbIn AONs  NepeBO3KU NnaccaXxuvpos n baraxa,
BMECTMMOCTbIO OT 2 00 8 4enioBeK cuuTas BOAUTENS, C paspeLléHHON MaKCMMarbHOW MacCoMu,
KoTopasi He npesblwaeT 3,5 TOHH, yyacTsylowmin B [loanucke cornacHo Hactoswemy [lorosopy, B
TOM YMCre 3MEKTPOMOOMNN (TpaHCNOPTHOE CPEACTBO, OCHALLEHHOE ANIEKTPUYECKMM OBUraTenem);
2) NErkum KOMMEPYECKUM TpaHCNopT — 3TO aBTOMoOMNM maccon He 6onee 4,0 TOHH unn
KONMMYEeCTBOM MECT, HE cumTasd BoauTens, He 6onee 16. K nerkomy KoMmepyeckoMy TPaHCMNopTy
OTHOCATCA: NuKanbl, 60pTOBbLIE IPY30BUKM (rPY30N0aBLEMHOCTLIO He 6onee 1 500 kr), doyproHsl (C
NMOJSTHOCTbBIO 3aKPbITbIM rPYy30BbIM OTCEKOM), MUKPOABTOOYChI, y4acTBytowwme B [lognmucke cornacHo
HacTosLwemy [lorosopy.

dBakyaTop — cneuuanuaMpoBaHHOEe aBTOTPAHCMNOPTHOE CpPeacTBo, napTHepy KomnaHuw,
TEXHUYECKM N KOHCTPYKTUBHO MpeaHasHaYeHHoe AOns Morpysku, pasrpy3ku U NepeBo3KU ApYrux
TPaHCMNOPTHLIX CPeACTB MOCPEACTBOM TMOMHOW WUINM YaCTUYHOW MOrpy3ku NGO OYKCUPOBKW, B
nopsiaKke, YCTaHOBNEHHOM  TpeGoBaHMAMM  MHCTPYKUMW N0 SKcnnyaTauuum  JaHHOTo
creunanvanpoBaHHOrO aBTOTPAHCMOPTHOrO CPEeAcTBa WM OEWCTBYIOLMM 3akoHogaTenbcTBoM. K
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aBaKkyaTopaM, B Uensix HacTosiwero [oroBopa, MoryT ObiTb MpupaBHEHbl TEXHUYecKune
TpaHCMNOpTHbIE CpeacTBa.

OTIM — JOpOXXHO-TPAHCNOPTHOE NMPOUCLLIECTBUE.

O6cnyxuBaHue — okasaHue NMapTtHepamu KomnaHum Ycnyr B pamkax MNognuckn, O6enyxnsaHune
OCYLLIECTBNAETCA CTPOro npu HaxoxaeHun ABTomobunsa Ha [Joporax.

OITiO BTC - aT10 o060si3aTenbHOEe CTpaxoBaHME rpakQaHCKO-NPaBOBOM OTBETCTBEHHOCTU
BnagenbLUeB TPaHCNOPTHbIX CPEACTB.

TeppuTtopus O6cnyxuBaHua - Tepputopum ropogoB Pecnybnukn KasaxcTtaH, nepeyncrneHHbiX B
nyHkTe 8.3. HacTosiero [JoroBopa odepTbl M HA PacCTOSHUKN B 3aBUCUMOCTM OT Tvna MNoanucku.

Hoporu — pacnonoxeHHble Ha TeppuTopusix OBGCNyXMBaHUS MNOKPbITUS, OOYCTPOEHHbIE WUNW
npucnocobneHHble U UCNoNb3yeMble AN OBWKEHUSI TPAHCMOPTHBIX CPEACTB NOJSockl 3eMnun Moo
MOBEPXHOCTU WCKYCCTBEHHOIO COOpYyXeHusl. [doporn Bkno4vawT B cebs oAHY WU HECKOSbKO
NPOE3XMX YacTen, a TaKkke TpamBalHble NyTW, TPOTyapbl, 0G0YMHbI U pa3aenuTernbHble NoMochl
npu nx HanuM4mu.

Moanucka — goctyn B MobunbHoM npunoxeHue un/mnu Cepeuc No 3akasy ycnyr, okasblBaeMbiX B
OTHOWEHMM ero ABTOMOOUNA B TEYEHME OrpaHMYEeHHOro NPoMexyTka BpemeHu [lapTHepamu
KomnaHum B o6beme n Ha ycnoBusix, onpeaeneHHblx Hactoawmum [Jorosopom B TeveHne Cpoka
pencteus MNoanunckn nocpeactsom Cepsuca w/unn MobBUNbHOrO NPUMOXEHUsl, B TOM 4ucne
MoobunbHoro npunoxenmnsa PUSH24 kz.

JInyHbIn KabuHeT - y4vyeTHas 3anucb KnueHta B 6ase gaHHbix CepsBuca wn/unn MobunbHoro
NpunoXxenus, cogepxawias lNepcoHanbHble AaHHble KnMeHTa, ero fornMH 1 Naposib, a Takke UHYI0
nHdopMauuto, HeobxoanMyro Anst okasaHus ycnyr no lNoanuncke n onpegensieMyto Ha yCMOTpeHne
KomnaHun.

MobunbHoe npunoxeHne — MobunbHoe npunoxexne «lMomowb Ha gopore» u/unu MobunbHoe
npunoxenne PUSH24.kz Ha nnatdopmax iOS u Android, npegcrasnswowee cobon Habop
doyHKUMOHana, npeaHa3sHa4YeHHOro a5 okasaHus YCnyr.

CepBuc - Beb-nnatpopma Komnanum, pacnonoxeHHas no agpecy hitps://3a.com.kz,
npegHasHavyeHHas a4ns 3akasa YCcnyr.

PK - Tepputopusa Pecnybnukm KasaxcTaH.

Tun lMoanuckn — ogHa w3 pasHoBumaHocTen [lognuckn, npumBedeHHbIX B [lpunoxeHun 1
HacToswero [loroBopa odepThl.

KoHTakT-ueHTp — cnyxba KomnaHun, pabGoTawuwas KpyrnocyTOMHO U KPYrNOroAM4yHo,
opraHuaytoLlas KOHCybTUpoBaHne KnmeHToB B criyyae ux obpalleHus no TenedoHHOMY HoMepam:
Pecnybnuka Kasaxctan — 2470..

MapTHepbl — opraHu3aumn, ocyuwectensawwmne Ob6cnyxuBaHne KnMeHToOB B COOTBETCTBMM C
ycnosusiMn  Hactosduwero [loroBopa W [OroBOpoB, 3akmnw4vaemMblx € HuMM  KomnaHuen.
OTBeTCTBEHHOCTbL 3a Aencteus [apTHEpOB Npu MCNoNHEHMW HacTosiwero [loroBopa Hecet
KomnaHus.

CLU — cepBUCHbIN LEHTP.


https://3a.com.kz/

1. OCHOBHBbIE MNMOJIOXXEHUA
1.1.  KomnaHusi Ha ocHoBaHuu Akuenta KnueHTom Hactosiwen odepTbl U B COOTBETCTBUU C
AENCTBYIOLNM 3akoHogaTenbctBoM Pecnybnukn KasaxcrtaH 3aknioyaet ¢ KnneHTom JOroBop Ha
YCIOBUAX, U3NOXEHHbIX HUXE.
1.2.  [Horoeop mexay KnueHtom n KomnaHnen gencreyet Ha Tepputopumn PK.; ycnyrn aBakyaumm
NN TEXMOMOLLM OKa3bIBaKOTCSA B ropoaax, yKkasaHHbIX B NyHKTe 8.3. HacTodwwero [JoroBopa odepThl,
a TaKKe Ha pacCTOsiHMM B 3aBUCMMOCTM OT Tuna [lognucky, 3a MUCKNIYEHUEM TeppuUTopun
BOOPY>XEHHbIX KOH(PSIMKTOB, BOWH, Ype3Bbl4anHbIX MOSNOXEHUMN.
1.3.  KomnaHnusa npegoctaBnseTt goctyn B MobunbHoe NpunoXxeHme n COA4ENCTBYET B NONyYEHUN
CKMAOK M MHbIX NOAOGHbBIX NpenMyLLecTB Ha OocHOBaHUKW gorosopoB KomnaHuu c MapTtHepamu, B
nopsgke W Ha YCroOBUSIX, YCTAHOBJSIEHHbIX HacToswuM [JoroBopoM odepTbl, UCKIIOYUTENBHO
KrnveHtam KomnaHuw.
14. B cnyyae BHeceHusi u3MeHeHun B 3akoHogaTenbctBO PK, 3aTparuBarowmx
NpPaBOOTHOLLUEHUS CTOPOH MO HacTosiwemy [loroBopy odepTbl, OHW noanexaT NpuBedeHUO B
COOTBETCTBME C BHOBb MPUHATBIMU HOPMATUBHBIMU akTaMy C MOMEHTa BCTYMMNEHUS UX B 3aKOHHYHO
cuny. Ycnoeusi, He OroBopeHHble HacToswum [loroBopoMm odoepTbl, pernameHTUpyrTcA
3akoHopaTtesnbcTeoM PK.
1.5.  AkuenT siBNseTCA NOfHbiM M 6e30roBOPOYHbIM, TO €CTb (PaKT 3aKOHHOro npuobpeTeHus
Knnentom Komnanuum Mognuckn n 100% npegponnatbl KnneHtom 3a ycnyrn KomnaHmm aensetcs
NMOMHbIM N 6Ee30roBOPOYHBbIM  akUenToM (NPUHATMEM) BCeX YCMOBUW HacTosiwen odepThl,
O3HavyawLWMn, YTO JIMLUO, CYMTaAEeTCA O3HaKOMMBLUMMCS C YCroBusiMM HacTosiwero [lorosopa
odepThbl N BCEX MPUNOXEHUIA K HEMY N B coOTBeTCTBMM C [paxaaHckum Kogekcom Pecnybnukm
KasaxcTaH, n paccmaTpuBaeTcs Kak nuuo, BCTynmeLuee ¢ KomnaHnen B JOroBOpHble OTHOLLEHMWS B
COOTBETCTBUMN C YCNOBUAMM AAHHON NyONNYHON odoepThl.
1.6. KnueHT, cormawasce € ycnosmamu Hactodwero [oroBopa odepTbl, MNOHMMaeT W
npuHUMaeT, , 4YTo 0643aTenbCTBO MO npedocTaBneHnto KnueHTy akTuyeckon BO3MOXKHOCTU
okasaHus Ycnyr no ABTOMOOWIIO OKasbliBaeTCs COOTBETCTBYHOLWNM [1apTHepomMm.
1.7. CTOpOHbI Npu3HalT, YTO No HacToswemy [JoroBopy odepTbl KnneHT npucoeguHseTcs K
YCNOBUSIM, U3IOXEHHbIM B HEM, 6€e3 Kaknx-1inbo UCKITOYEHU N OTOBOPOK.
1.8. KomnaHuma wumeeT npaBo 6e3 npegBapuTenbHoro yeegomrieHMst KnMeHToB BHOCUTb
N3MeHeHnsa B AaHHbI [loroBop odepThl. MI3MeHeHuss BCTynatoT B cuny nocne nx nyénukauum Ha
Cepsuce n/unm B MobrnbHOM MpPUNOXeEHMN N NPUMEHSIOTCA K nobomy gencrteuio KnmveHta Ha
Cepsuce, coenaHHoMy nocne nyoénukauuu.

2. NPEAMET OOIrOBOPA O®EPTDI
2.1. B cootBeTcTBME C HacToswmm [loroBopom odepTbl KomnaHus obasyetcs npeaoctaBuTb
aoctyn B MobunbHoe npunoxeHue aons 3akasa KnveHtom Ycnyr y MNapTHepoB KomnaHuu, KnueHt
00s13yeTcs, Ha ycnoBusix Hactosulero [lorosopa ogepThl, onnatutb 3aTn Ycnyru.
2.2. CroumocTtb lNoanuckmn n Cpok genctsua MNognuckn ykassiBaetca Ha Cepsuce/MobunsHoOM
NPUNOXEHUN N (MNKN) B MHbIX JOKyMeHTax KomnaHuu.
2.3. Ecnv nHOM nopsigiok He OroBOpeH ApyrMMym nyHKTaMum HacTtosuwero [oroBopa odhepThl,
Mopsagok npuHATMA AkuenTa, cnegytowmi:
2.3.1. KnneHT npoxoaumT npoueaypy permcrpaumm u 3HAKOMUTCH C YCNOBUSIMA HACTOSALLEro
HoroBopa odepTbl 1 [NpunoxeHnn K Hemy, MHpopmMaumen ob Ycnyrax, AOCTYMHbIX B paMKax
Mognuckn, 1 ycrnoBusix UX NpenocTaBneHnsi, KOTopble MOXHO MOMyYnTb B pamkax lMognucku, a
Takke ¢ nHpopmaumen o CtommocTtun nognucku, n o Nepuoge AeNCTBUS NOAMUCKU, pasMeLLEHHON
Ha Cepsuce n (Mnn) MobunbHOM NPUSTOXEHUN;
2.3.2. KnueHT npoxoguT npouenypbl asTopu3aumm W NpuBA3KM OaHKOBCKOW KapTbl W/unu
3MEKTPOHHOrO CpeacTBa nnartexa k csoemy JlInyHomy kabuHeTy. [ns uenen Hactoswero [Jorosopa
odepTbl nNobas GaHKOBCKasi kapTta W/WNM 3NEKTPOHHOE CPEeACTBO Nnartexa, NPUBSI3aHHble K
JInyHoMy KabuHeTy (B TOM Ymncne npues3aHHble nNpy oopmneHun Noannckn oo e€ opopmneHns,
nnbo nocne e€ ogopmneHuns) cuntatotca MNpuBssisaHHOM KapTon.
2.3.3. KnueHT nocne coBepLUeHNa OeNUCTBUN, yKa3aHHbIX B N.2.3.1.-2.3.2. HacToswero [loroBopa
odepThl, ocywecTBngeT AKUenT nyTeM onnaTbl CTOMMOCTM [MOANUCKN COrnacHO MHCTPYKLMSM Ha
Cepsurce/MobunsHOM NpunoxeHun unu pasgeny 5 Hactoswero [Jorosopa odepTsl.



2.3.4. Joctyn k MNoagnucke npepoctasnsetca KnveHty Ha Cpok genctesuda Mognucku B NOfHOM
obbeme No ucteyeHun 72 (cemumaecaTun) OBYX 4YacoB C MOMeHTa onnaTbl KnneHTomM CTOMMOCTU
Moanuckn Ha CepBuce, MoOMNBLHOM NMPUNOXEHMU UNU B Nopsiake, npeaycMOTPEHHbIM
pasgenom 5 HacToswero [loroBopa odpepTbl NpuY YCIIOBUN OTPaXXeHUs dpakTa onnaTtbl B cUCTeMe
ydyeTa nnaTtexen KomnaHuu.

3. CPOK OEUCTBUA OOMOBOPA-O®EPTLI. BCTYNNEHUE OMOBOPA-

O®PEPTbI B CUIY. NOPAOOK 3AKNKOYEHUA U NPEKPALLEHUA OOITOBOPA-O®PEPTDI
3.1.  O6sazaHHOCTN KomnaHum no OTHOLWEHMO K KNnMeHTy No okasaHuo ycnyr BO3HMKAKOT C AaThbl
Havana O6cnyxmBaHus.
3.2. [ewnctsue [JoroBopa odepTbl B OTHOLIEHUN KOHKPeTHOro KnmeHTta 3akaH4nBaeTcs B 23 yaca
59 muHyT nocnegHero aHa Cpoka gencteus NMognucku, K KoTopor oH Obin nogkntodeH. MNocne
OKOHYaHuA cpoka aencteus [oroBopa odepTbl, NPY OTCYTCTBMM B MECSAYHbLIN CPOK MUCbMEHHbIX
BO3paxeHMn co cTopoHbl KnneHta no [oroBopy odepTbl, Yycrnyru, npeaycMOTPEHHbIe
MpunoxeHnem 1 HacTodwero [loroBopa oepThl, cYMTaOTCA Hagnexawmm obpasom okasaHHbIMU
Komnannen wu npuHateiMm KnveHtom. Ob6sasatensctBa CtopoH no [oroBopy odepTbl
npekpaLlarTcs C MOMeHTa OKOHYaHusa aencteng [Jorosopa odepThbl.
3.3. [HocpoyHoe npekpalieHne [oroBopa odepTbl nobon ns CTopoH npegycmaTpuBaeTcsi B
COOTBETCTBUM C 3aKoHOAaTeNnbCcTBOM Pecnybnuku KasaxcTaH.
3.3.1. Otka3 KnneHta oT gaHHoro [loroBopa odepTbl BO3MOXEH B Ntoboe Bpems. PacTtopxeHune
Horosopa no nHmumatnee KnmneHta ocywectensetca B AO «[JoyepHsas opraHusauma HapogHoro
BaHka KasaxctaHa «CTpaxoBas koMnaHus «Xanblk» TOMNbKO Npu pactopxeHun nonuca OIMO BTC.
3.3.2. lpn gocpoyHOM npekpalleHun (pactopxeHun) [oroBopa Ha cregywuwui AeHb nocne
npunobpeTteHnsa Mognuckn , cornacHo n. 3.3.1. HacTtosawmx Ycnosun, KomnaHms so3spaiiaet AO
«[JoyepHsaa opraHmsaumna HapogHoro baHka KasaxctaHa «CTpaxoBas koMnaHua «Xanblk» 4acTb
CYMMbI, ynrayeHHon KrnneHTOM npu 3aknoveHuu Hactosiwero [loroBopa, nponopuuoHanbHO He
NCTeKLeMy CPoKy aenctamsa Nognucku, 3a BblMeTOM pacxofgoB KomnaHum no agMMHUCTPUPOBAHMIO,
3aknoyeHno n obenyxmnsanuio [oroBopa ¢ AaHHbiM KnveHtom B pasmepe 10 (gecsatb) % ot
ctoumoctn [Mognmckm npu  ycnosun, 4to KnmMeHT He BOCNONb30BancA HW OAHOW U3
npegocTasnsemMblix Ycnyr cornacHo lNognucke.

dopmyna pacyera:

Cymma Bo3Bparta = a - 10% - (a/b*c), 20e:

a - cmoumocms [lNodnucku,

10% - pacxodbi KomnaHuu o adMuHUCMPUPOBaHUK, 3aK/IHYeHU0 U o6cCryxueaHUuro
Lloeosopa,

b - cpok deticmeusi Nodnucku 8 OHsX,

C - KOflu4ecmeo UcCrosib308aHHbIX OHeli ¢ MOMeHma akmueauyuu lNodrnucku 0o rnony4YeHusi
3aseneHus KnueHma.

4. NMPABA U OBA3AHHOCTU CTOPOH

4.1. KnueHT numeet npaso:

. OaunH pas uameHuTb ABTOMOOUNBL, OBCNYyXMBaemblil B pamMkax Hacrtosuwero [orosopa-
odepTbl C 3aHECEHMEM €ero Y4YeTHbIX AaHHbiX B 6ady KomnaHum 6e3 AononHWTENbHOW nnathbl.
Mpoueaypa 3aHeceHus B 6a3y KomnaHum gaHHbIX 06 nameHeHHoM ABTOMOGMNE OCyLLEeCTBNAETCA
KnueHTom yepes KoHTakT-LeHTp ¢ coobuieHnem KnneHtom cBoero ®UO, KOHTAKTHOro Homepa
TenedoHa, email, VIN Homepa wn perncrpaunmoHHoro Homepa AsTomobunsa, ropoaa-
MeCTOHaxoXxaeHus aBTo unu nocpeactesom CepBuca/MoOMNBHOrO NPUNOXKEHUS. Ycnyrm B
OTHOLLEHMUM N3MEHEHHOro ABTOMOOMNSE MOTyT BbITb OKa3aHbl Yepes 72 Yaca C MOMeHTa U3MEHEHMS
KnueHTom y4eTHbIX AaHHbIX B 6a3e gaHHbIx KomnaHuu.

. 3akasbiBaTb, npuobpeTtaTb M Nonb3oBaTbCcs ycrnyramu KomnaHum, nonyvaTb CnpaBOYHO-
KOHCYNbTaUNOHHY MHOPMaLMIO.
. Coobuwate KomnaHun o060 Bcex HegocTaTkax ycnyr, paboT, cnpaBo4YHO-KOHCYNbTaLuNOHHOWN

NHGOPMaLMK, OKa3aHHbIX COTpyaAHMKaMu Komnanum n/unu MaptHepamu.



o KnueHT BnNpaBe 0TkasaTbCs OT ncnonHeHunsa [lorosopa oepTbl B Nt0O0OE BpeMs Npu yCroBun
onnaTtbl KomnaHum akTUYeCKM MOHECEHHbIX WM pPacXOAOB, CBSA3A@HHbLIX C  UCMOSIHEHUEM
obsizaTtenbCcTB No gaHHomy [loroBopy-ogepTe ¢ ydeTom n.3.3.2. HacToswero [lorosopa.

4.2. KnueHT 065a3aH:

. JInyHo 3akasbiBaTb, NpuobpeTtaTb M nonb3oBaTbcsa ycnyramu Komnanum unu MNapTHepa u
npegoctasfieHHon KomnaHuen cnpaBOYHO-KOHCYNbTAUMOHHOW WHMOpMauMen, mnx nnogamm u
pesyrnbTatamu, C y4eTOM noroxeHun n.6.2 [lorosopa ogepThbl.

. Ob6ecneunTb OOCTOBEPHOCTb YYeTHOM uHopmaumn, coobuwaemon KomnaHum w/mnu
MapTHepy npu okasaHuu yCnyru B nopsiake, npeaycMoTpeEHHOM NYHKTOM 6.2 HacTosiwero [lJoroBopa
odepThl.

. Mpn 3akase ycnyrm n/unm pabotbl coobwate  Komnanum w/unu MapTHepy MOMHy U
AOCTOBEPHYIO MH(POpMaUMI0O O XapakTepucTukax 3akasblBaemblX ycrnyr unu paboTt, a Takke o
HEeoBX04MMOM MeCTE UX NOSTyYEHUS.

) Mepen Hayanom BbINONHEHUS paboT N/Mnu okasaHus ycnyr, NPegyCMOTPEHHbIX HACTOALLNM
[oroBopom ohepTon, NpeabaBuTb cneumnanucty lNapTHepa AOKYMEHT, YAOCTOBEPSIOLMNA IMYHOCTb,
CBMAETENLCTBO O perncrpaumm ABTOMOOUNS, AOKYMEHTbI, NoATBEPXAAloWmne nNpaBo BriageHus,
NoNb30BaHUA NN pacnopsKeHnsa AaHHbIM ABTOMOBUNEM.

. CBO€EBpPEMEHHO MPOBEPATb 0OBEM M KA4eCTBO BbIMOSIHEHHbIX PaboT, OKa3aHHbIX YCnyr u
NpUHMMaTb BbINOMHEHHbIE PaboTbl, OKa3aHHbIE YCNyri B Nopsake, NpeaycMOTPEHHOM HACTOALLMM
[loroBopom odepTon.

. lMocne OKOH4YaHWA BbINOMHEHUA paboT nognucatb BCe AOKYMEHTbI, odopMnsemMble
cneumanuctammu [MapTHepa. [MpuM Hecornacum C OaHHbIMKW, COAEPXalWMMUCA B OOKYMEHTaXx,
0opMIIIEMbIX NO OKOHYaHUM PaboT, NN HEYAOBNETBOPEHHOCTN KA4eCTBOM YCIyr HEMEOIEHHO
coobwmTb 06 aToM KomnaHum yepes KOHTakT-LUeHTP 1/Mnmn NMCbMEHHO U3M0XNTb CBOW BO3PaXKEHUS
B 0popMNsAEMbIX AOKYMEHTAX.

) BbinonHaTb Bce pekoMeHaauuw, pAdaHHble npeactaButenamu KomnaHuu, a Takke
MapTHepamu, kacaroLwmecsa okasbiBaeMbIX YCIyT.
) Coobuwate KomnaHum o060 BCceX M3MEHEHMUSIX B YYETHbIX AaHHbIX ABTOMOOMNA B TeyeHue

Tpex pabounx OHEeNn C MOMEHTa HaCTyMfeHUs W3MEHEeHUW Y4YeTHbIX AdaHHbIX. B cny4vae
HencnonHeHnsa KnmeHTom aTtor 0693aHHOCTM B YCTAHOBIIEHHbIN CPOK, YH4ETHbIE AaHHbIe, CYMTAIOTCS
npasusibHbIMK, U KOMnaHus He OTBeYaeT 3a NocneaCcTBUS HECOOTBETCTBUA YKa3aHHbIX YYETHbIX
AaHHbIX daKkTU4eCcKon MHopmaumn.

o CopepxaTb ABTOMOOUMb, YKa3aHHbIA B yY4ETHON MHGOPMaUUK, B UCNPABHOM COCTOSIHUM,
NPUHUMaTL Mepbl NPEeSOCTOPOXHOCTU B Uensx npefoTBpaweHus MnpuynHeHus  yulepba
AsTOMOGUNIO.

o BbinonHATL ycrnoBua HacToswero [lorosopa oepThl.

4.3. KomnaHus umeet npaso:

. MpoBepaATb NpefocTaBneHHyo KnneHToM MHGopMauuio, a Takke BbiNofiHeHNe KrveHTom
ycnosumn Hactodwero [loroBopa ogepThbl.

. Otkasatb B npepoctasneHun Knventy KomnaHum Ycnyr v BbInonHeHuu paboT, B
cooTBeTCTBUM C NyHKTamun 7 u 8 MNMpunoxeHus 1 K HacToswemy [loroBopy oepTbl.

o Ha pocpoyHoe npekpaweHne [oroBopa odepTbl B nopsigke, YCTaHOBIEHHOM
3akoHogaTenbctBOM Pecnybnukun KasaxctaH, B cnyyae HapyweHua KnveHToMm ycnosui
HacTosiwero [loroBopa ogepThl.

° OTkasaTb MNOMHOCTBK WAW YacTUYHO KnMeHTy KomnaHum B NpefocTtaBneHun yCnyr,
CNpaBOYHO-KOHCYNbTaUMOHHOW MH(popMaL MK B Criyyasx:
> HecooTBeTcTBMS Yy4yeTHbIX AaHHbix AsTomMobunsa (VIN-Homepa u pernmcrtpaunoHHOro

HoMmepa), coobueHHbIX KnueHTom npu MNogkntoyeHunn kK MNognucke, COOTBETCTBYIOLWMM YYETHbLIM
AaHHbIM, COOOLLEHHbIM W/UNK NpeaocTaBneHHbIM KnneHToM npu 3akase, npuobpeTeHun u/mnm
nonyvyeHun ycnyr KomnaHmu, a paBHO Npyv HECOOTBETCTBUM LENCTBUTENBHOCTM WHopMaLmu,
npeaocTaBneHHon KoMmnaHum npy 3akase ycrnyr o XXenaeMblX XxapakTepucTmkax Takmx ycnyr, nmoo
06 o6beme, 0 MecTe 1 BpeMeHU Mosly4YeHUs yCnyr.



> 3akasza KnueHToM u/vunn TpeTbMM NUUOM OT UMEHU u/unnm no nopydeHuto KrnveHTta
BbINOSIHEHUSA  Kakux-nMbo  OencTBUW B OTHOWEHMM WMHOro  ABTOMOOBMNA (C UHBIMK
OMno3HaBaTeNbHbIMU PErNCTPALMNOHHBIMA 3HaKaMu, MAEHTUPUKAUMOHHBIMA HOMEpaMU N TOMY
NoAOBHBIMU KBANUMUUNPYIOLLMMM MPU3HaAKaMK), YeM YKasaHO B YYETHbIX AaHHbIX, COOBLEeHHbIX
KnneHtom npu nogkntodeHumn K NMognucke/msmeHeHHbIXx KnneHTom cornacHo n. 4.1. HacTosLwero
[oroBopa-odepThbl.

> HapyweHusa KnneHTom ycnosuin Hactoswero [lorosopa ogepThbl.

> Ecnu HeobxogumocTb 3akasa wunu npuobpeTeHust ycnyr Bbi3BaHa MNPOTUBOMNPaBHLIMU
nHTepecamm KnveHTa, a paBHO B CrniyyasX, Korga WX BbINOSIHEHWE HENOCPeACTBEHHO W/MNn
dhakTU4eCKM CBA3AaHO C HeobXxoaMMOCTbIO HapyweHus KomnaHuven TpeboBaHWin OENCTBYIOLLENO
3aKoHoAaTeNbCTBA, MPUHATLIX B 06LLIECTBE HOPM HPABCTBEHHOCTU U MOpanw.

> Ecnn KnneHt ockopbnsiet npeactasutena Komnavum w/vinun MapTHepa KomnaHuwm,
HeLEeH3ypHO BblpaXkaeTcs, MCNOMb3yeT HELLEH3YPHYH0 6paHb Npu NOyYEHUN YCYyri NN B MOMEHTE
ee oKasaHus.

4.4. KomnaHusa obs3aHa:

o Ob6ecneunTtb KnmeHTy BO3MOXHOCTb O3HaKOMUTbCA C HacTodAwmMm [JoroBopom odepTou
nepen ero 3akn4yeHnem nytem pasmelleHnsa Ha cante Komnanum n (unm) Cepsuce/MobunbHoOM
NPUNOXEHUN.

. O6ecneunTtb npepoctaBneHne KnueHTy ycnyr B obbemax, nopsigke U C KadeCTBOM,
COOTBETCTBYWOLMUM  TpeboBaHusaM  HacTosiwero  [loroBopa  odepTbl, OENCTBYHOLLENO
3aKkoHogaTenbCcTBa U TpeboBaHWAM, NpeabaBnseMbiM K NogoBGHOro poda ycrnyram B YCrOBUSAX
00bI4HOro AenoBoro oboporTa.

. OkasaTb MHble YCNnyrm Ha OCHOBaHWM W B nopsgke, npegyCMOTPEHHOM HacCTOSLWMUM
[loroBopom ohepTon U AENCTBYHOLLNM 3aKOHO4ATENbCTBOM.

. Coobwmnte KnneHTy nepeyvyeHb [OOKYMEHTOB, HeobXxoouMMbIX K MpeAcTaBneHuo Ansg
o6paLyeHnin B KomnaHuio B TeX NN NHbIX CUTyaLMsAX.

o He pasrnawaTtb cBegeHumn o KnveHTe, 3a UCKITIOYEHNEM CryyaeB, NMPSiMO NpeayCMOTPEHHbIX
3akoHogartenbctBoM Pecnybnukmn KasaxctaH. KomnaHus ocTtaBnsieT 3a cobon npaBo coolwiaTb
ceefeHusa o KnveHTte cBoum NapTHepam Ha ycrnoBusix, B o6beme u nopsake, npegyCMOTPEHHOM
HacTosawmMm [JoroBopom ohepTomn.

. CoBepwaTtb MVHble AOENCTBUS, NPedyCMOTPEeHHble HacTodawmm [JoroBopom odepTton u
3akoHogaTtenbcTBoM Pecnybnuku KazaxcraH.
. BoamecTuTb Npu OOCTUXEHUN B3auMHOro cornacua CtopoH nmbo no cyaebHoOMy peLleHnto

KnueHnTy cymmy yuwiepba HaHeceHHoMy ABToMOOuUnMo, nogknioveHHoMy KnveHtom k Noanucke npu
BbINOSTHEHUM YCNyr No HacTosawemy [JoroBopy-odepTe.

5. CTOMMOCTb YCNYT U NOPAOOK PACHETOB
5.1. Ecnv nHoe He yCTaHOBSIEHO MPENCKYPaHTOM, 4OBEAEHHbIM A0 CBeAEHUS HEOTPAHUYEHHOMO
Kpyra nvu, B nopsigke, npegyCMOTPEeHHOM HacTosawmM [JoroBopom ohepTon, cymma, ynradeHHas
KnveHtom npum nogknoyveHun K [lognucke Ha OCHOBaHWWM, B MOPSAKE W Ha  YCNOBUSX,
YCTaHOBIIEHHbIX HacToswmMm [oroBopom odepTbl mexay KnueHtom u KomnaHuen, paBHAeTCSH
pekoMeHOO0BaHHOW cToMMOoCTU oanucku, ykasaHHon B opopMnsemMblx ¢ KnMeHToM JOKYyMeHTax
unm Ha CepBunce/MobunnbHOM NPUNOXEHN, U BKOYAET B cebsa BO3HarpaxaeHme, Bce pacxogbl u
nagepxkn Komnanumu.
5.2.  CTOMMOCTb 1 NOPSAO0K OKa3aHUs MHbIX YCIYT U MEPONPUATUR, ocyLlecTBNaeMbix KomnaHmen,
OKa3blBaeMbIX B paMKax yCTaBHOW AeATENbHOCTM U HE NPe4yCMOTPEHHbIX pa3fenom 2 HacTosILLEro
[oroBopa odepTbl ycTaHaBnNueaoTcs KomnaHuen B BUae nNpenckypaHTa, pasmeLLaemoro Ha cante
KomnaHun. KomnaHusi Bnpase B O4HOCTOPOHHEM MOPSIAKE UBMEHATb NPENCKYPaHT C pa3MeLLeHneM
ero Ha cante 6e3 gonoNHUTENBLHOro yBeaomneHus Knvenra.
5.3. B cnyyae 3akasa KnueHTOM ycnyr/BbINONHEHUS paboT, 3a WCKNHYEHMEM CMNpPaBOYHO-
KOHCYNbTaUNOHHbIX YCIyr BHE TEPPUTOPUN OBCMYXXMBAHWUSA, @ Takke OOMNOSHUTENbHbIX YCAyr Unn
AOMNOJSTHUTENBHOIO KONMYecTBa Yycnyr, He BXOASLWMX B nepeyeHb cornacHo [lpunoxeHuwo 1 K
HacToswemy [JoroBopy odepTbl, NPy HEOOXOOMMOCTM NPOBEAEHUSA OOMOMNHUTENbHbLIX paboT onga
obecneveHns BbINONMHEHUS YCyr B pamkax HanonHeHus MNMognucku, KnueHT onnaynsaeT 3Tn yenyru,
ncxonsi U3 NpenckypaHTa, 4eNCTBYHOLEro Ha MOMEHT ero obpalleHus 3a ycnyron K /IapTHepy.



5.4. Bce pac4yeThl no HacTosLwemy [loroBopy odepTbl NPOM3BOAATCA B TEHrE.

6. OCOBbbIE YCIIOBUA
6.1. B cootBeTcTBUM co cTtaTben 438 [paxgaHckoro kogekca Pecnybnukm KasaxctaH, CTOpOHbI
AOroBOPUIIUCL, YTO onsiata CTOMMOCTM YChyr, yKasaHHbIX B pasgenie 5 Hactoswero [Jorosopa
odepTbl, SABMSAETCA MNOMHbIM, GE30roBOPOYHBIM U SABHO BbIPaXEHHbIM akuenTtoM KnueHTom
HacTosLwen nyb6nuyHom odepTol.
6.2. [lpu npuobpeteHnn nonnca OIMO BTC KnneHT BbipaxaeT cornacme Ha npucoeguHeHne K
HacToswwemy [loroBopy odepTbl.
6.3. He coobuweHune KnneHtom KomnaHumm yyeTHbix AaHHbIX ABToMo6uns (VIN-Homepa), a paBHO
HeBepHOoe ux coobuieHne no BuHe KnmeHTa BneyeT oTka3 B okasaHum KomnaHuen ycnyr u
npegocTaBneHnn NpUopUTETOB, NPeAyCMOTPEHHbIX HAacToALWMM [JoroBOpoM oepThbl.
6.4. CTtopoHbl goroBopunuck, 4to [loroBop oepta mexay KomnaHven n KnneHtom cumtaetca
3aKnYeHHbIM ¢ MoMeHTa AkuenTta nybnuyHon odepTbl KomnaHum npu npuobpeTteHun nonuca
Ormo BTC.
6.5. CrtopoHbl pgorosopunucb, 4to [oroBop odepta wmexagy KomnaHumen wn  KnmeHTom
npekpallaeTcs B cnyyasx, npegycMoTpeHHbIX pa3genomM 3 HacToswero [loroBopa odepTbl.
6.6. CrtopoHbl pgoroBopunucb, 4to [oroBop odepta MOXeT OblTb pPacTOPrHyT AOCPOYHO
CTopoHamn unn No pelleHnto cyda, ecnu B nepuon ero AerCcTBUS NPOU30oLO CyLeCTBEHHOEe
n3MeHeHne O6CTOATENbCTB, M3 KOTOPbIX CTOPOHbI MCXOOUSIM MPU  3aKIHOYEHUN HaCTOSLEro
[oroBopa odepTbl, Korga 3TM OOCTOATENbCTBA M3MEHWUNUCb HACTOSbKO, YTO, ecnu Obl Takue
N3MEHEHNSA MOXHO ObINo npeaBmnaeTb 3apaHee, [JoroBop-odepTa mexagy CTtopoHammn BoobLue He
Obln 6bl 3aknoyeH MnNu Obln Obl 3aKMYeH Ha YCIOBUSAX, 3HAYUTENBHO OTNMYaKLWMXCH OT
corracoBaHHbIX YyCnoBun No gaHHoMy [loroBopy odepThl.
6.7. CTOpOHbI JOroBOPUNCHL, YTO B paMKax HacTtoswero [loroBopa odepTbl Hagnexawumm B
paBHOW CTENeHn MpU3HaTCa YBEAOMIIEHUS, COOOLIEHUs, 3asBreHMs U UHas BO3MOXHas
nepenucka mexgy CTopoHamu, COBepLUEHHas MUCbMEHHO, OTnpaBfieHHas W/unu nosiydeHHas
nocpenCcTBOM 3M1EKTPOHHbIX, TeNedOHHbIX U UHbIX CPEACTB CBA3W, a Takke NOAaHHbIX NOCPECTBOM
Cepsuca/MobunbHoro npunoxeHus. INpn ncnonb3oBaHun Cry6 KOPOTKNX TEKCTOBbLIX COOBLLIEHNI
(SMS-coobLueHnin) Nnpu nepegade Mx Ha YCTPOWCTBA, NpegHa3HayYeHHble Ans npuema/nepenayv
TakMx COOBLLEHMI 3TO NPaBUIO NPUMEHSAETCS TOSMbKO AN COobLWEeHW, HanpaBneHHbIX CO CTOPOHbI
Komnanun. KomnaHuns octaBnsieT 3a cobor npaBo UCMOMb30BaTb MHGOPMAaLNIO, COOOLLEHHYHO
KnveHTomM npu nogkntodeHun Kk [llognucke Ha ycrnoBusXx M B Nopsagke, npesycMOTPeHHOM
HacToswmm [loroBopom odepTon pasyMHO 1 JOOPOCOBECTHO B CBOMX LIENSIX.
6.8. CTOpOHBLI 4OrOBOPUNNCH, YTO ycnyrn MNMapTHEPOM OKa3bIBalOTCS TOMNbKO TOMY ABTOMOBUIIO,
KOTOPbIA yKa3zaH B YYETHbIX AaHHbIX, XpaHsawmxca y Komnanun. B cnydae cmeHbl ABTOMOGUNS,
KnneHT 065a3aH coobwmte 06 aTom KomnaHum B TedeHne Tpex pabounx ¢ AHEN C MOMEHTa Takoro
n3ameHeHus. O6asaHHOCTb lMapTHepa okasbiBaTb yCrnyrn no gaHHOMY ABTOMOOWUIIO BO3HWKaeT
TONbKO Yepesd 72 Yaca C MOMEHTa U3MEHEHNS YHETHbIX AaHHbIX. Takoe U3MEHEHNEe JONYCKaeTCs He
bonee 4em oanH pas B TeUeHNE cpoka aencteus [JoroBopa odepTbl.
6.9. CTOpOHbI AOroBOPUSIUCE, YTO KnKWeHTbl, ykasaBlne B YYeTHbIX AaHHbIX ABTOMOOUMAN, He
aBnsawoWmecs o6BHLEKTOM OKasaHus YCNyr, BbINOMHEHUS paboT B COOTBETCTBUM C HACTOSALMUM
[oroBopomMm odepTon, He BrnpaBe MOMb30BaTbCA ycnyramum u pabotamm B pamkax 3KCTPEHHOM
TEXHUYECKON MOMOLLM WM 3BaKyauum aTnx AsTomobunen. lNMapTHep BnpaBe OkasaTb yKa3aHHble
yCcnyry, BbIMOMAHUTL YKa3aHHble paboTbl B OTHOWEHUW Takux ABTOMOGUNEN npu Hanuuum
TEXHUYECKON BO3MOXHOCTU 3a cyeT KnneHTa.
6.10. CtopoHbI goroBopunncb, YTo KomnaHusa BnpaBe B O4HOCTOPOHHEM MOPSIAKE PaCTOPrHyTb
HoroBop-odepTy ¢ KnneHToMm B crniyyae TpexkpaTHoro 3noynotpebnenus ycnyramm Komnadmm unm
MapTHepa co CTOpOHbI KnneHTa, a paBHO Npu TpPeXKpaTHbIX NonbiTkax KnveHTa coBeplunTb Takue
3noynoTtpebnenus.
6.11. CTOpOHbI JOroBOPUNCL cuMTaThb 3roynoTpebrneHnem ycnyramm Komnaumm mnu ycnyramm
MapTHepoB KomnaHum co cTopoHbl KnueHTta cneayrowmne gencrena Knnenra:
- TpexkpaTHoe HeBbINOMHEHNEe YCTHbIX pekoMeHgaumn Komnanuu, MNaptHepa KoMmnaHum, gaHHble
KrnneHTy npu okaszaHum ycnyr 1 3adouKCMpoOBaHHbIX Ha 3anncsaX 3BOHKOB, Ha YCIOBUSIX U B NOPSIAKE,
npenyCcMOTPEHHbIX HacToALWMM [orosopom odoepTou;



- 3aka3 ycnyr no TPaHCNOPTUPOBKE TPAHCMNOPTHOrO CpeacTBa WSIM SKCTPEHHOW TEeXHUYECKOM
noMow B  cnyyasix, He [MpefyCMOTPeHHbIX  Hactosawwumm  [loroBopom  odhepTon;
- YMbILWSIEHHbIN 3aKa3 yCryr N0 TEXHUYECKON NoOMOoLLM 6e3 He06X0AMMOCTH, a PaBHO YMbILUSEHHbIN
obmaH KomnaHuu vnu MapTtHepa KomnaHum npu ykasaHum Heob6xoaMMoCTu B BbIMOMHEHMW pabor,
oKasaHuM YCIryr Ha YCrioBusiX U B nopsagke, NnpegyCMOTPeHHOM HacToswmm [lJoroBopoM oepTon;
- Jliobble ymbiwneHHble genctBusa KnveHTa, HanpasfieHHble Ha BbiMofHeHne [lapTHepamu
KomnaHuun paboT, B nopsgke MHOM, YEM YCTaHOBMEHO HacTosWwmMm [JoroBopom ogepTon.

6.12. Hu npun kakmx obctoaTenbctBax HuM KomnaHuda, HU ee npencTaBUTENM HE HecyT
OTBETCTBEHHOCTb nepen KnueHTtom, nepen nobbiMn TpeTbMMKU nvuamMu 3a ftobON KOCBEHHbIN,
CrnyYanHbIf, HEYMbILWNEHHbIN yulep6, BKYasa ynyLLEeHHY0 Bbirogy Unv noTepsiHHble AaHHbIE, Bpea
4YeCTn, [LOCTOMHCTBY WNW [OEnoBOM penyTauuu, BbI3BaHHbIN B CBSA3W C  WCMONb30BaHMEM
Cepsuca/MobunbHoro npunoxeHus, cogepxmnmoro Cepsunca/MobunbHOr0 NPUNOXEHNA U UHbIX
MaTepuarnoB, K KOTOpbIM KnMeHT nnun uHble nuua nonyynnu goctyn ¢ nomowbio CepBuca, gaxe
npu OTCYTCTBUM NpeaynpexneHnss co CTOopoHbl agMuHucTpaumm  Cepsuca/MobunbHoro
NPUNOXEHUSA O HAaNM4YMM BO3MOXHOCTM TakUX HEraTUBHbIX NOCNEACTBUN.

6.13. KnueHT npegynpexgeH o ToMm, 4Tto KomnaHusa, 4dBndwowasacsa npasoobnagatenem
CepBunca/MobunbHOro NpUnoXeHnsa, He HeceT OTBETCTBEHHOCTM 3a HeraTUBHbIE MOCNEeacTBUS,
KOTOpble MOryT HacTynuTb NPW MOCELEHUN U UCMNONb30BaHUN KrMeHTOM BHELUHWX pecypcos,
CCbISIKM Ha KOoTopble MOryT cogepxatbcsa Ha Ceparnce/MoBnNbLHOM NPUNOXKEHUMN.

6.14. KnueHT cornaceH c tem, 4To KomnaHus He HeceT OTBETCTBEHHOCTU nepe KnneHTom B CBA3U
C NMobbIMM BO3MOXHBIMU UMW BO3HUKLLIMMW YObITKAMK, CBSA3aHHbIMKM C Jto6on MHopmaumen
pasmelwlaemonn Ha Cepsuce/MoGUNLHOM MPUNOXEHUN, PerucTpaunen aBTOPCKUX MNpaB U
CBEAEHMAMM O TakoW perucrpaumm, ycnyramm, OCTYNHbIMA UM NONYYEHHbIMW Yepes BHELLHME
pecypcbl NMMBO MHble KOHTaKTbl KnueHTa, B KOTOpble OH BCTYMWI, UCMNOMb3Yys pa3MELLeHHY0 Ha
Cepsuce/MobunbHOM NpUNOXEHUN NHAPOPMALIMIO U CChISIKM Ha BHELLHME PeCYpPChI.

6.15. KomnaHus He HeceT OTBETCTBEHHOCTb 3a cboun B pabote Cepaurca/MobunbHOro NpunoXxeHns
Ha NpPOrpamMMHO-TEXHUYECKMX cpeacTBax KnueHTa, HeMcnpaBHOCTM MPOrpamMMHO-TEXHUYECKNX
cpeacts KnueHra.

7. NOPAOOK PA3PELLEHUA CMNMOPOB, NEPCOHAJIbHBIE OAHHbIE
7.1. Bce cnopbl n pasHornacua wmexgy Komnanven wn KnveHTOM paspewarotca nytem
neperoBopoB. Ecnu neperoBopsbl, HE NPUBENK K pedynbTaTtam, TO KnNnMeHT, MMeroLwmin NpeTeH3nn K
Ycnyram, 4OfmKeH HanpaBuUTb NPETEH3MOHHOE NMUCbMO Ha 3NEKTPOHHY0 NoYTy support@3a.com.kz
nmbo no mecty HaxoxaeHust KomnanHun. KomnaHus npenocTtaBnsieT OTBET Ha MPETEH3MOHHOE
nnucbMo KnveHta B TeveHne 10 (gecsatn) kaneHaapHbIX AHEN CO OHSA MOSTyYeHUsa Takoro nMcbma.
KnueHT o6s3aH npy HanpaBneHUn MPETEH3MOHHOro NuUcbMa WM MHOro obpalleHne B agpec
KoMnaHun npunoXxuTb KOMUKO [OKYMEHTa, YAOCTOBEPSIOWEro SIMYHOCTb, U WHble LOKYMEHTHI,
KoTopble noAaTBepXpawT cyTb npeteH3un. Komnauven y KnueHta moryT ObiTb 3anpoLleHbl
AONOJSTHUTENbHbIE LOKYMEHTbI A4f151 paCCMOTPEHMUSI NPETEH3MOHHOIO NMCbMa Ui MHOro obpaLleHus,
KoTopble KnueHT ob6s3aH OygeT npepoctaBuTb. [Mpu HEQOCTMXKEHWW COrnacus Crnop Mexay
CTOpOHaMu paspeluaeTcs B cyaebHoM nopsaake no MecTty HaxoxaeHus KomnaHum B COOTBETCTBUM
C [encTeylolMM  3akoHogatenoctBoM  Pecnybnukum  KasaxctaH. Asbikom  cygebHoro
pasbupartenbcTsa OygeT pyccKum si3biK.
7.2. CTopoOHbl 0CcBOGOXAAKTCSA OT OTBETCTBEHHOCTW 3a HEMWCMNOSIHEHME WNW HEeHaanexalilee
NCnonHeHne ceBomx 06s13aTenbCTB, NPeayCMOTPEHHbIX [JoroBopoM ohepTon, B Criydae ecrnv Takoe
HEeNCNONHEHNEe SABUNOCb CNeaCTBMEM LEWCTBUN OBCTOATENBLCTB HEMpeogonMmoun cunbl (dopc-
Maxop), B TOM 4YUCe Ype3BblHalHbIX U HENpPeaoTBpPaTUMbIX OBCTOSATENbLCTB, MPU KOHKPETHbIX
YCNoOBUSIX KOHKPETHOro nepuoga spemeHun. K obctoarenscteam HENPEO4ONMNMON CUMbl OTHOCATCS,
B TOM 4uCrfe, HO, HE OrpaHMYMBasiCb TOSMbKO 3TUM, TakMe SIBMIeHUS CTUXMNHOrO Xapakrtepa Kak:
3emMrneTpsiCeHMe, HaBOAHEeHWe, yaap MOJSIHMM, OMon3eHb, TeMnepaTypa, cuna BeTpa U YPOBEHb
0CagKoB, WCKMOYaloWmMe HOpMasrbHYK >KU3HEeOEATENbHOCTb, MOpPaTOpPUM OpraHoB BflacTn WU
ynpasneHusi; 3a6actoBkn 1 UHble Nog0bHbIe 06CTOATENBCTBA.
7.3. CtopoHa, nonasLias nog BnvsiHue opc-MaxxopHbix 06CToATENLCTB, 0653aHa yBeJoOMUTb 06
aTom apyryto CTOpPOHY B pasyMHbI CPOK C MOMEHTA, KaK e/ CTasio U3BECTHO O HACTYMNSIEHUM Taknx
06CTOATENLCTB.
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7.4. KomnaHusa BnpaBe cobupaTb, UCMONb30BaTb, NepefaBaTb, XPaHUTb UMW MHbIM OGpa3om
obpabaTbiBath (ganee coBmMecTHO — "O6pabaTbiBath") WHMpopmaumo, npegoctaBngemyto
KnueHTom, KoTOpass MOXeT ObiTb CBA3aHa C KOHKPETHbIMU pusmyeckumu nuuamn (ganee —
"MNepcoHanbHble AaHHble"). KomnaHvusa BnpaBe obpabaTbiBaTh [lepcoHanbHble [aHHble B
COOTBETCTBUM C AENCTBYHOLLUM 3aKOHOAATENBCTBOM U NpodeCcCcMoHanbHbIMKU HopmamMu. KomnaHums
notpebyeT oT kaxgoro u3 lNaptHepoB, ObpabaTbiBatowwero epcoHanbHble AaHHblIE OT UMEHU
KomnaHumn cobntogeHns ykazaHHbIX TpeboBaHUN.

7.5. KnueHT obsa3yeTca npenocTtaBnsAaTb LOCTOBEPHbIE NepcoHarnbHble AaHHble B MobunbHOM
npunoxeHun nnm Cepsuce.

7.6. KomnaHus o06a3yeTca BbINOMHATL TpeboBaHUs, MpeayCMOTPEHHbIE  OEWCTBYHOLLMM
3akoHogaTenbcTBoM PK, cBA3aHHbIX C 3aMTON NepcoHanbHbiX AaHHbIX. KomnaHus obecneunBaeT
COXPaHHOCTb MEePCOHanbHbIX AaHHbIX U MNPUHUMAaET COOTBETCTBYHOLUME Mepbl MO MX 3alluThl,
NCKITHYatoLLmMe A0CTYN K NepCoHanbHbiM AaHHbIM HEYNMONTHOMOYEHHbIX L.

7.7. Wcnonb3ysa CepBuc w/unm MobunbHoe npunoxeHue, KnneHT noaTBepXxpaeTt, 4To
O3HaKoMmnieH W cornaceH ¢ [lonuTukon no cbopy u 06pabOTKM nepcoHanbHbIX [OaHHbIX,
pacnonoxeHHoun no agpecy: https://3a.com.kz/privacy-policy. Cornacue ¢ ykazaHHbIM JOKYMEHTOM
ABNSAETCSA NOMHbIM N 6€30roBOPOYHbBIM

8. 3AKITKOYUTEJIbHbIE MOJIOXEHUA
8.1. Bce ycnosus [lorosopa ocepTbl Mexay KnneHtom n KomnaHunen, Bkrovasa cylecTBeHHble,
npusegeHbl B HacToswem [loroBope oepTe 1 ABNAITCH €ro HEOTbEMITEMOM YacTbHO.
8.2. B cny4ae BO3HMKHOBEHUSA NPOTMBOPEYNINA MEXOY PYCCKMM N Ka3axCKUM TEKCTOM AOorosopa,
npenmMyLecTBo byaeT MMeTb TEKCT 4OroBOpa Ha PyCCKOM A3bIKeE.
8.3. Bo Bcem ocTanbHOM, YTO He YperynmpoBaHO U He NOSTHOCTbLIO YPEryfiMpoBaHO HaCTOALLUM
[loroBopom ohepTomn, CTOPOHbI PyKOBOACTBYIOTCS AENCTBYIOLUM 3akoHoaTenscTBoM Pecnybnvku
KasaxctaH. 3oHa OencTBma YCnyrn aBakyaumm unm Texnomoulm B pamkax Hactoswero [Jorosopa
odepTbl NPeoCTaBATCA Ha TeppuTopumn ropogoB Pecnybnvku KasaxctaH, nepeyvmcrieHHbIX
HWXXe N Ha pacCTOSHUKU B 3aBMCMMOCTM OT Tuna MNoanucku:

Pecny6nuka KasaxcraH

HasBaHue ropopa O6nactb
AnmaTbl
ActaHa
LLbIMKEHT
AkTobe AkTi0O6MHCKasA
Kaparanga KaparaHguHckas
Tapas >Kambbinckas
YcTtb-KameHoropck BocTouHo-KasaxcTaHckas
MaBsnogap lMaBnogapckas
ATblpay ATblpayckas
Cewmen Abarickas
Kbi3binopga Kbl3blnopanHckas
AkTay MaHructayckas
KocTtaHan KocTaHarickas
Ypanbck BanagHo-KasaxcTaHckas
MeTponaBnoBck CeBepo-KasaxcTtaHckas
TypkecTtaH TypkecTaHckas
KokweTay AKMOrnuHcKas
Temuptay KaparaHgunHckas

TanpgplkopraH

KeTbicyckas

Okubactys MaBnogapckas
>KeskasraH YnblTayckas
Banxatu KaparanguHckas



Kynbcapsbl ATblpayckast

Capeblaraw TypkecTaHckasi

KoHaeB AnmaTuHckas

Pwogep BocToyHo-KasaxcTtaHckas
Asros Abarckas

Ecuk AnmaTuHckas

YXutukapa KocTtaHarickas

Ywapan KeTbicyckas

PekBusuntbl KomnaHum:
TOO «ABTOMOTUB AccucTaHc AnbsHCY
BUH: 200740002052

lOpnanyeckun apgpec:

Pecnybnuka KasaxctaH, r. Anmatbl, yn. Hazap6aesa 250, ocuc 6
BaHkoBCKMe peKkBU3UTLI:

AO «HapogHbi baHk KazaxctaHa»

IBAN (KZT) KZ966018861000968121

SWIFT: HSBKKZKX

KBe 17



MpunoxeHue 1 k [loroBopy odepThbl
NMPABWUJIA U YCNNOBUA NPEOOCTABJIEHUA YCNYT KNMMEHTAM MO TUMY NOANMMNCKAU
1. HanonHeHune Ycnyr cornacHo tuna Noanucku:

TUN NOANUCKAU
Ycnyra/ CobbiTne
BASIC

MynbTugpars

ABTOKOHCbepPX

TexHuyeckasi KOHCynbTauus nNo TenedoHy
ABTOAccucraHc

OBakyauus aBsto npy ATI1 (a0 4 TOHH)
ABTOAcCcuUcTaHC

OBaKyaumsl aBTo Npu NONOMKe (40 4 TOHH)
ABTOAccucraHc

3ameHa koneca 1pa3
ABTOAcCcuUcTaHC

[Nopkayka konéc

ABTOAccucraHc

3anyck aBuratens npu paspsbkeHHOM akkyMynsiTope
ABTOAccucraHc

[NoaBo3 Tonnuea

ABTOAccuUcTaHc

BckpbITe aBToMobuns/baraxHuka

3oHa pevictBus/ Tepputopus obcnyxnBaHusi PK, B npegenax rpaHu, ropoaa

2. Ycnyru n cobblTusi, cBs3aHHbIE C BbINOSHEHMEM MeponpuaTui no MNogeosy Tonnmea, 3aMeHe
NnoBpeXaAeHHOro koneca, BckpbiTuio aBepn aBTomMobunsa, OBakyauusx npu nonomke u OTI,
OkaszaHuto ycnyr KpyriocyTO4HOM TEXHMYECKON KOHCYMbTauum rno TenedoHy, , BbIMOSHATCS Npu
ycnoBun yganeHHoctn ABToMmobunst He ganee Tepputopumn obcnyxuBanus. [lpu HaxoxgeHun
ABTOMOBMNA BHE npeaenoB 30HblI AencTBus / Tepputopumn obecnyxmBaHus, ykasaHHOM NyHKTe 8.3.
HoroBopa odepTbl, U/MnNu nNpu BbINOAHEHUN paboT n ycnyr 6onee 4Yem OAWH pa3 Mo Kaxaomy
cobbITnio, AaHHble paboTbl U yCcnyrn okasbiBaloTcs KnneHTy B nopsake, ykazaHHOM B nyHKTe 5.3
HacTosiwero [loroBopa odepTbl. Konnuectso obpauleHun 3aBucut ot Tuna Mognuckn. B pamkax
Mognuckn KnveHT umeeT npaBo MOMyYUTb TOMbKO OA4HY M3 ycnyr no [lognucke u TONbKO
eanHopasoBo. [locne okasaHus ogHom 13 ycnyr Nognucka npekpallaeT cBoe AencTeume.

3. Ycnosusa n nHpopmaums no Ycnyram, ykasdaHHolM B nyHKTe 1 MNpunoxeHna:

. MynbTuapanse — Ycnyra 3akpennsietca 3a ABTomobunem, BOCNosib3oBaTbCS YCIyron MOXeT
nobon BoanTENb MMEIOLLMI NPaBO YNpaBnsaTb AaHHbIM TPaHCNOPTHLIM cpeacTsom (McknoveHnem
ABNAeTCA ycnyra BCKpbITUsS ABTOMOOUNS).

ABTOKOHCbEpPX

. TexHunyeckas KOHCynbTauusa no TenedgoHy - KoHcynbTaunsa ¢ MeXaHUKOM, 3TO BO3MOXHOCTb
ana KnueHTa caMOCTOSITENbHO YCTPaHUTb OTAEfNbHble MernKue HeucnpaBHOCTU. B oTaenbHbIX
crny4yasix BO3MOXHOCTb CaAMOCTOSATENbHO NPUBECTM MaLUMHY B ABUXEHME.

ABTOAccucTaHc

. OBakyauus (OTlM/nonomka) - Ecnn TexHndeckas noMoLb Ha JOpore He Aana pesynbTaTtos,
UIn Korga n3HayarnbHO MOHSATHO, YTO OHa ByaeT 6e3ycnewHa, Cneuynanuct NapTHepa opraHuayeT
aBakyaumto. Onepatop pekomeHayeT aBakyauuio B CepBucHbiM LeHTp (ganee — CL), roe 6bin
npunobpeTteH aBToMobUSb. MakcumarnbHoe pacCcToaHME MO OKa3aHUIo YCIyr aBaKkyaumn 3a npegenbl
rpaHuy ropogos 3aBucuT oT Tuna llognucku. B criydae npeBbilleHUs paccTosiHus Tepputopumn
obcnyXuBaHus OONOMHUTESNbHbIE pacxogbl onnadnBatoTca KnueHtom Komnanum wnu MNapTHepy
KomnaHun camocTtoaTenbHO. 3OBakyauus no >xenaHuio KnueHta npowussogutcs B apyrne CL,
pacrnonoXeHHble B ropogax, OTfIMYalLWMXCAa OT MOCTOAHHOIO MecToHaxoxaeHus KnueHTta,
aKTyanbHbIA CMMCOK, KOTOPbIX NpeacTaBfieH Ha oduumanbHbIX canMTax aBTonpoussoguTenen. B
cnyyae noBTOpHOW aBakyauun asTtomobuna ¢ CL Ha gpyroe CLL B pamkax ogHoro cobbitus, npu



TOM, YTO aBTOMOOUNb paHee Gbin aBakymposaH B nepsoe CL| no MNognucke, KnueHT onnaymeaet
yCryrn nOBTOPHOM 3BaKyaumm aBTomobuna cornacHo n. 5.3. [lorosopa ogepTbl. KomnaHusa nveer
npaBo B Cly4yae BO3HWKHOBEHUS CMOPHOW cuTyauuu 3anpocutb y KnveHTa nogrtesepxgaroime
AOKYMEeHTbI 06 yCTpaHeHUN HencnpaBHOCTEN aBTOMOBUNA MO HacTynMBLUEMY COObLITUIO, KOTOPbIE
cTanv NpUYNHON NepBOHaYanbHOM 3BaKyauum asTomobuns B gaHHbin CL.

. OBaKyauusi Nerkoro KOMMep4yecKkoro TpaHcnopTa — npu 3Bakyalumu nerkoro KOMMep4yeckoro
TpaHcnopTa Macca aBTomobunsa He gormkHa npesblwath 4,00 (YeTbipex) TOHH. ABTOMOOUITb AOMKEH
ObITb MOMHOCTBLIO pasrpyXeH OT MepeBO3NMOro rpysa (mMacca [OSPKHa COOTBETCTBOBaTb Macce
aBTOMOBOUNSA, 3as8BMIEHHONO 3aBOAOM-U3rOTOBUTENEM).

3ameHa noBpexaeHHbIX konec - B cnyvyae ecnu ABToMOOMNb KnneHTa He MOXeT HavaTb Unu
NpOAOIKMTL ABMXXEHME BCNEACTBME NOBpeXaeHns WinH ABTomobuns, To K KnneHTy HanpaenseTcs
crneuvanucT ansg ocylecTBNeHna 3ameHbl korec ABToMobuns KnveHTa ¢ uenbo BOCCTaHOBUTL
roTOBHOCTb ABTOMOOMAS K CaMOCTOSTENbHOMY AOBWXKEHWUI0. OkasbiBalOTCS TOMNbKO paboTbl NO
CHATUIO MOBPEXAEHHbIX KOMEC U YCTAaHOBKM Ha UX MeCTO uMmetomxcsa y KnneHTta 3anacHblx Konec
(LUWHOMOHTAX 1 PEMOHT KONec He NpefyCMOTPEH B 9TOM YCNnyre 1 okasblBaeTcst 0TAEeNbHO), n/nnubo
aBakyauus ABTomobuns/konec sMmecte ¢ KnmeHtom Jo bnmxanwiero LWMHOMOHTaxa, B 9TOM cryvae
CTOMMOCTb paboT Mo LWMHOMOHTaXy onnaynBaeT KnneHt camoctosTenbHo. Mpy HEBO3MOXHOCTH
AEeMOHTaXa NOBPEXAEHHbIX KOMeC MO NPUYMHE YCTAHOBIIEHHbIX HA HUX KOJIECHbIX CEKpeToK nmbo
HencrnpaBHbIX KPENeXHbIX 3fIEMEHTOB KONec - A0NONHUTENbHbIE paboTbl onfiaynsatoTcs KnneHTom
CaMOCTOATENIbHO Ha MecCTe No hakTy okaszaHusa ycnyru no 3apaHee coobuweHHomy Tapudyy. Ycnyra
okasblBaeTcs 6ecnnatHoO B npefenax agMUHUCTPATMBHBLIX rpaHUL rOpo4oOB TeppuTopumn
O6cnyXmnBaHMA M Ha pacCcTosiHMM B 3aBMCMMOCTM OT Tuna Mognuckn. Ecnun pacctoaHne B NyTn oT
aflMUHUCTPATUBHOW rpaHuubl [opoga [0 MecTa (PakTMYecKoro HaxoxaeHust ABToMobuns
npeBbIlWaeT pacctosHne Tepputopum obecnyxmnsanms no Tuny [Moanucku, To ycnyra MoXeT BbITb
oKasaHa npu ycnosum Hanuynsa B JaHHOM MECTHOCTW TaKOM TEXHUYECKOW BO3MOXHOCTH, @ B Crny4yae
npeBbIlEHNss  paccToaHus  Tepputopun  obCnykmBaHus  OOMOMHUTENbHbIE  pacxodbl 3a
AOMNOSTHUTENBHOE paccTosiHMe (3TO paccTosHue panblie Tepputopumn obCnyXmMBaHUS MO TUNy
Moanuckn)  KnueHT onnayvMBaeT CaMOCTOATENbHO Ha MecTe no dhakTy oKkasaHus ycryrm no
3apaHee coobuieHHoMy KnuneHTy Tapudyy. B cnyyae oTcyTCTBMS 3anacHOro koneca cneuuanuct
MOXEeT oKasaTb YCIyry Merikoro pemMoHTa LUMHbI (YCTaHOBKa LUHypa). Ycnyra npegocraBnsercs
TONbKO Ha TeppuTopUn r. ANMaTbl U TONBbKO AN anekTpoMobunen.

. Moakayka konec - B cny4ae ecnv ABToMobunb KnneHTta He MOXET HavyaTb UK NPOSOITKNTD
ABWKEeHWe BCreacTBne CnyLeHHbIX WKH Ha ABToOMobUNe, To K KnneHTy HanpaBndaeTcs cneynanmct
AN ocyLleCcTBNeHus nogkadkm konec Astomobunsa KnveHTta ¢ uenbio BOCCTaHOBUTb FOTOBHOCTb
ABTOMOBUNSA K CaMOCTOATENBHOMY ABVXEHUIO.

. 3anyck asuratens - B cnyyae ecnv ABTomobunb KnneHta He MOXET HayaTb Uy NPOSOITKUTb
ABWXeHWe BCreAcTBue MOMHOro paspsaa akkymynstopHon 6atapeun (AKB), To nocne npoBeaeHus
ANCTaHUNOHHOW ANArHOCTUKM B ClydYae TEXHUYECKON LienecoobpasHocTu K KnneHTy HanpasnseTcs
cneumnanucT gns npoBedeHns MepornpusaTUA Mo 3anycky ABuratens gaHHoro ABToMobuns, B TOM
yucre He MeHee 4eM OT OOHOr0 BHELLUHEro WUCTovHuKa. B cnyyae BbISIBIEHMS TEXHUYECKOM
Heuenecoobpas3HOCTM — OKasblBaeTCsa ycryra aBakyaumm ABTOMOOMNA B ykasaHHoe KrnneHTom
mMecTo. Ycnyra okasbiBaeTcs 0OecnnatHO B npegenax agMUMHUCTPATMBHBIX rpaHvy [oponos
TepputTopun 06Cny>XMBaHUS N Ha PacCTOAHUKN B 3aBMCUMOCTM OT Tuna Noanuckn. Ecnn pacctosiHme
B NMyTW OT aAMUHUCTPaTUBHON rpaHnubl Fopoaa Ao MecTa hakTYeCcKkoro HaxoxaeHna ABTomoomnsa
npeBsbllLaeT pacctosiHne Tepputopum obenyxmneaHua no Tuny MNognucku, To ycnyra MoXeT ObliTb
oKasaHa Mpu YCNoBUM Hanuyna B [aHHOW MECTHOCTM TaKOW TEeXHUYECKOM BO3MOXHOCTM, a
AONonNHUTENbHOE paccTtosHne (ganblwe Tepputopun obcnyxmsaHusa no Tuny MNoanucku) ) B 3ToM
cnyyae KnueHT onnadmBaeT CamMOCTOATENbHO Ha MecTe Mo (PakTy oKasaHus ycryru rno 3apaHee
coobueHHoMy KnneHTy Tapudy.

. MoaBo3 Tonnuea - B cnyyae ecnn ABTomobunb KnveHta He MOXEeT HavaTb Uy NPOAOIIKUTD
ABWXKEHMEe BCNEeLCTBME HEOXMAAHHOro MOSIHOrO OKOHYaHus TonnvBa (KpoMe rasoBoro w/mnu
anekTpoasuratens) B TonsiMBHoM 6ake asTomobuns, To K KnmeHTy HanpasnseTcs cneynanuct ans
nogsosa k AsTomobunio KnueHta tonnvmBa B obbeme o 10 (gaecatn) nutpoB HeobGxoammown
KnneHTy mapkun, 4Tobbl BOCCTAHOBUTL rOTOBHOCTb ABTOMOOUNA KnneHTta k amkeHuto. CTOMMOCTb
nepegaHHoro KnueHTy Tonnvea Bo3MmellaeTcd KnueHTOM camMOCTOATESNbHO B MecTe nepegadu



TONNMBa, B pasMmepe CyMMbl, YKa3zaHHOM B KACCOBOM (oMcKanbHOM 4eke, BblgaHHOM Ha A3C npu
NOKynke AaHHOro Tonnuea. Ycnyra okasbiBaeTca GecnnaTHO B npegenax agMUHUCTPaTUMBHbIX
rpaHuy, FopogoB M Ha pacCcTOAHUKM B 3aBUCMMOCTK OT Tuna NMognucku. Ecnn pacctoaHne B NyTn ot
aAMUHUCTpaTUBHON rpaHuubl [opoga [0 MecTa dakTUYeckoro HaxoxaeHust ABTOMoOMNSA
npeBbIlWaeT pacctosHne Tepputopun obcnyxmnsaHms no tTuny Moanuckm, To ycnyra MoxeT ObITb
oKasaHa Mpu YCNOBUM Hannuma B [aHHOW MECTHOCTM TaKOW TEXHUYECKOW BO3MOXHOCTM, a
AononHuTenbHoe paccrosHue (ganbwe Tepputopun obenyxunsaxHma no tTuny Mognuckn) B 3TOM
cnyyae KnueHT onnadmBaeT CaMOCTOATENBHO HA MeCTe MO (hakTy OKasaHus yCryri no 3apaHee
coobueHHomy KnneHTy Tapudy.

BckpbiTve asTomobuns/baraxHuka - Ecnun B cnyyae octaBneHust KnneHToMm KOMNeKkTa Kroyen ot
ABTOMOGUNA B canoHe 3akpbiToro ABTOMOOUNA KnmneHta notpebyeTca BckpbiTUE OBEpU
ABTOoMOOUNA, K KnneHTy B cCrnyyvyae TEeXHMYECKOM BO3MOXHOCTM BCKPbITUS HanpaBnseTcs
cneumnanucT Ana npoBedeHus OaHHoro Buaa ycnyru. B crnydae OTCYTCTBUA TeXHUYECKOW
BO3MOXHOCTM BCKPbITUA KnneHTy okasbliBaeTcsi ycnyra aBakyauum ABTOMOOWUNS B ykasaHHOEe
KnuenTtom mecTo. MNepen Havanom paboTt no BCkpbiTUio ABTOMOOMNS KnneHT 06s3aH npeabaBuTb
AOKYMEHTblI O MpaBe BfageHunsa/nonb3oBaHus/pacnopsikeHna gaHHelM ABTomobunem. Ycnyra
okasblBaeTca 6GecnnaTHO B npegenax agMUMHUCTPATMBHbIX rpaHuy [opogoB (Tepputopum
obcnyXuBaHus) N Ha paccTosHUM B 3aBucumocTn oT Tuna MNognuckn. Ecnu pacctosiHne B Nyt OT
afMUHUCTpaTUBHOW rpaHuubl opoga [0 MecTa pakTuyeckoro HaxoxgeHuss ABTomMobuns
npeBbILAaeT paccTosaHne Tepputopumn obcnyxusanusa no Tuny Moanncku, To ycnyra MoXeT ObiTb
oKasaHa Mpu YCNoBUM Hannuna B [aHHOW MECTHOCTM TaKOW TEeXHUYECKOM BO3MOXHOCTM, a
AONOSTHUTENBHOE paccTosHue (ganbwe TeppuTopun obcnyxusaHna no Tuny MNognuckv) B 9ToM
cnyyae KnveHT onnayvMBaeT CaMOCTOATENbHO Ha MecTe No (PakTy okasaHus yCnyru no 3apaHee
coobueHHoMy KnneHTy Tapudy.

4. JTiobble Ycnyrn, BoinonHsemMble no TpeboBanunto KnmeHta KomnaHum B pamkax HanosHeHns
Moanucku, BbINOSHSAKTCA B €ro NPUCYTCTBUM N TONbKO Npu npeabssneHnn Knnentom MNapTHepy
KomnaHnnm pokymeHTa, YyOOCTOBEpSIOWero JfMYHOCTb, CBUAETENbCTBA O  perucrpauuu
TPaHCNOPTHOro cpeacTBa (MacnopTa TPAHCNOPTHOrO cpeactBa UM TEXHUYeCcKoro nacnopTa
TPaHCMOPTHOrO CpeacTBa) U AOKYMEHTOB, MOATBEPXKAAOLLMX 3aKOHHOCTb BNageHNs, NoNb30BaHUs
UM pacnopsikeHnst AaHHbIM ABTOMOOMMNEM.
5. KomnaHusa Bnpaee oTka3aTb NOMHOCTbIO UM YaCTUYHO B BbINOSIHEHUN NOObIX paboT u ycnyr,
NPoOBOAMMBIX B paMKax HanonHeHus [loanucku, ecnn Takoe BbINOMHEHWEe 3aTpyaHEHO Wunu
HEBO3MOXHO B CUITy OrpaHnyeHus goctyna Kk ABTomobunto crneumanuctoB lNMapTHepa KomnaHuy;
nnbo BbIMOMHEHNE TakMx paboT CBA3aHO C BO3HUKHOBEHWMEM OMACHOCTM MPUYUHEHUS Bpeda
UMYLLLEeCTBY UIN 340POBbIO.
6. KoMnaHns He HeceT OTBETCTBEHHOCTU 3a npuymHeHune KnueHTy KomnaHum mopanbHoro
yuwepba, ynyweHHON BbIroabl, NMPOCTOA, NOTEPU OOXOAA U OPYrMX KOCBEHHbIX U KOMMEPYECKNX
noTepb, YOLITKOB M pacxofos, Kak KnueHtam KoMmnaHum, Tak u TpeTbMM Nuuam, B TOM Yuche, Ho,
He orpaHuMuMBasiCb: LWTpadbl, NPOXUBAHWE B TOCTUHWLE BO BpeMsi pemMoHTa ABTOMOGUNA,
KOMaHAMPOBOYHbIE pacxobl, NOTEPU, CBA3AHHbIE CO CPOKaMM NOCTaBKU TOBApOB U NPOU3BOACTBA
ycnyr n Tomy nogobHoe, ecnu 3TM NOCNeacTBUSA He Bbl3BaHbl BUHOBHBIMW AencTBuaMu KomnaHum,
NPU3HaHHbLIMK TakOBbIMK caMmon KomnaHuun ninbo no peLueHunto cyaa.
7. B cootBeTcTBME C HacTosawwmm [oroBopom ocdepton Komnanua v lapTHep He HecyT
OTBETCTBEHHOCTb M BrpaBe 0Tka3aTb KnMeHTy B BbINOSIHEHUN paboT u/unv npeaocTaBreHnn yenyr,
npegycMOTPeHHbIX B NyHKTe 1 HacToswero [NpunoxeHus B cnyyasx:
> YMbIWNEeHHbIX gencteun Knnenta, nmbo nuua, AonyLweHHoro K ynpasneHnto ABTomobunem,
YKasaHHbIM B Y4eTHOW  WH(opmauun, HanpasBneHHbIX Ha  HacTynneHune  cobbITus,
npegycMoTpeHHoro nyHKToM 1 Hactodwero [lpunoxeHusi, C Uenbl yBenuyeHuss obbema
oKasblBaeMbIX YCIyr B pamMKax OnfadyeHHon ctommocTtu lognucku, nmbo npu coBEpLUEHUU UK
NonbITKE COBEPLUEHUS YKa3aHHbIMU NMLAMUN NPECTYNSIEHNUS TN UHOTO NPOTMBOMNPAaBHOIO AESHUS;
> Mpwn obpaweHnn KnueHra:
- He JOMNYLLEHHOrO K ynpaBrieHnto aHHbIM ABTOMOOMneMm;

He uMelWwero AOOKYMEHTOB, MOATBEPXOAKLWMX MpaBO BrageHusi, Monb30oBaHuUs U/Mnu
pacnopshkeHnsa gaHHbIM ABTomobunem;



- HaxoasLWerocs B COCTOSAHUN 060 POpMbI arikorofibHOro, HAPKOTUYECKOrO UINN TOKCUYECKOTO
ONbSIHEHUA WNW NOA4 BO3AENCTBMEM MEAMKAMEHTO3HbIX MNpenapatoB, MNPUMEHEHWEe KOTOPbIX
NPOTUBOMNOKAa3aHO Npu ynpasneHuu TPaHCNOPTHbIMKU cpeacTBaMu, a Takxke, ecnun KnneHT KomnaHum
oTKasasncs NnponTn MeguumnHCKoe OCBUAETENbCTBOBaHME (AKCNepTu3y);

> MpoTuBonpaBHbIX AenctBui KnveHTa, TpeTbux nuy B OTHOWEHUN paboTHuka KomnaHum
n/vwnu MNapTHepa, a paBHO MPU 3aKOHHbIX TPeboBaHUAX YNOMHOMOYEHHbIX OODKHOCTHBLIX W/Mnn
WHbIX NUL, O NPeKpaLLeHn BbINOMHEHMSA paboT unm 06 oTkase OT UX BbINOSTHEHUS;

> Ecnn KnueHT ockopbnsieT npegctasutena Komnauum w/vnun [MapTtHepa KomnaHun,
HeLEeH3ypHO BblpaXaeTcs, MCNOMb3yeT HELLEH3YPHYH0 GpaHb Npu NOyYeHUM YCyri NN B MOMEHTE
ee oKasaHus.

> Mpn HaxoxgeHun AsToMoObUNA BHe TeppuTopun OB6cCnyXmnBaHus, nNpeaycMoTPeHHOM
nyHktom 8.3. [loroBopa odepThl;

> ObpaweHusa KnveHTa BHe cpoka aenctens [loroBopa odhepThbl;

> Ncnonb3oBaHua ABTOMOOWUNS, YyKasaHHOrO B Yy4eTHOW WHdopMauun KomnaHun B
COPEBHOBAHWSIX, UCMBITAHUAX UK ANA 06y4YeHNs1 BOXAEHMIO;

> Cpaun AsTOMOOUNS, YKa3aHHOro B y4deTHOW MHopMaumm KomnaHwuwm, B NM3WHE, apeHay,
npokaT unu 3anor, ecnv NHoe He YCTaHOBIEHO JONOMHUTENbHbIM cornaweHneMm CTOpOH;

> HapyweHusa KnneHToM nnu nHbIM niMUoM npaeun akcnnyataumm ABToMobuns, ykasaHHbIX B

yyeTHon uHopmaumm KomnaHuu, B TOM 4uCrie UCMONb30BaHWE TEXHUYECKM HEUCNPaBHOro
ABTOMOGUNSA, HE NpoLUeALero rocya4apCTBEHHbIN TEXHUYECKUIN OCMOTP B YCTAHOBMEHHOM NOpSKe,
HapyLleHs1 NpaBun noxapHon 6e3onacHOCTU, nNpaBuiT NEPEBO3KM N XPaAHEHUS OrHeOonacHbIX U
B3pPbIBOOMACHbIX M WHbIX OMAacHbIX BELLECTB, W/WMNU TSXKENOBECHbIX rPY30B W NpeaMeTos,
TpeboBaHnn 6Ge30MNacHOCTM Npu NepeBo3ke rpPy30B.;

> Bosgencreusa sgepHoro B3pbiBa, pagnaunmn Unm pagnoakTUBHOMO 3apaXKeHus;

> BoeHHbIX OenCTBUN, MAHEBPOB UMW MHbIX BOEHHbLIX MEpPOnpuUATUN, FPaKa4aHCKOW BOWMHbI,
HapOAHbIX BOSTHEHWI BCSKOro poa unu 3abactoBok, KOHUCKALNN, N3BATUSA, PEKBU3ULMK, apecTa
UIN YHUYTOXEHNA ABTOMOBUIS, yKa3daHHOro B y4eTHOM MHdpopMauun KoMmnaHmm no pacnopsi>keHuto
rocyapCTBEHHbIX OPraHoB;

> HecooOwieHnss KnneHToM B yCTaHOBNEHHOM HacTodAwmm [doroBopoM-odepTon nopsigke
cBefeHMn 006 W3MEHEeHUU/HEeCOOTBETCTBUM YYETHbIX [aHHbIX, COOOLEeHHbIX KnveHToMm npu
nogkroyeHmmn AsTomoouns k MNMognucke.

8. PeweHne 06 obbeme, BMAE BbINOMHAEMbIX B pamKax HanonHeHus lMognucku pabot u ycnyr
NPUHUMAETCS YMOMHOMOYEHHbLIM COTpYyAHUKOM KomnaHum w/vnu lMapTHepa B 3aBUCMMOCTM OT
UMEIOLNXCA YCIOBUW, HannuMs BO3MOXHOCTM W C y4yeTOM BoneusbsiBneHns KnuveHta, B
COOTBETCTBUU C OENCTBYHOLLMM 3aKOHOOATENbCTBOM U HacToswmm [JoroBopom ohepTon. B nrobom
cny4vae, KomnaHus octaBnsieT 3a cobor npaBo OTKa3aTb MOSIHOCTbIO MMM YaCTUYHO B OKasaHuu
ycnyr KnveHTy npy Hannymm nogo3peHnit 0 MOLLEHHUYECKUX UM UHbIX MPOTUBOMPAaBHbLIX 4ENCTBUN
KnueHnTa n/unu TpeTbmx nuy No oTHOLWEHUIo K KomnaHun n/vunu TpetbumM nuuam.



