Y1BepxaeHo Npukasom ["'eHepanbHOro gupekropa
TOO «ABToMOTMB AccuctaHc AnbsHe» [3aypoBbiM X.A.
Ne 04-AA-0826 ot 07.08.2026 .

AOOroBOP-O®EPTA
Hactosawumn [JoroBop odepTbl ABNSeTCA oduumanbHbiM nNpeanoxeHmem (nybnuyHon odgepTton)
TOO «AsToMmoTUB AccuctaHc AnbsiHey» (ganee «KomnaHusay) B agpec noboro unanyeckoro nuua,
npuHMMatrowero ycnoesus Hacrtosiwero [loroBopa-odepTbl (ganee «J[loroBop odhepta») u
Bblpa3uBLLUEE HaMepeHne 3aknio4unTb Jorosop C¢ KomnaHwen Ha ycrnoBusxX W B nopsigke,
YCTAHOBMEHHOM HacTosilwmMm [JOroBopom u AEWCTBYIOLWMM 3akoHoAdaTenbCcTBoM Pecny6nuvku
KazaxctaH, ¥ coOepXuT BCe CyLWeCTBEHHble YCIOBUA W MOPSAOK OKa3aHWsA  yChyr.

TEPMUHbI U OMNPEAENEHUA
B HacToswem [loroBope odhepTbl UCNOMb3YOTCA CrieaytoLime TepMUHbI U UX onpeaeneHns:

ABTOMOOMUNL:

1) nerkoBon aBTOMOOWMNb, NpefHasHa4YeHHbIn Ans  NepeBO3KU NaccaXxupoB n baraxa,
BMECTMMOCTbIO OT 2 00 8 4enioBeK cuyuTas BOAUTENS, C paspeLléHHON MaKCMMarbHOW MacCoMu,
KoTopas He npesblwaeT 3,5 TOHH, y4yacTBytowmmn B [ognucke cornacHo Hactoswemy [lorosopy, B
TOM YMCre 3MEKTPOMOBMAN (TpaHCNOPTHOE CPEACTBO, OCHALLEHHOE ANEKTPUYECKAM ABUraTenem);
2) NErkum KoMMep4YecKUr TpaHCnopT — 3TO aBToMoOuMnM maccon He 6onee 4,0 TOHH unn
KONMYEeCTBOM MECT, He cumTasa BoauTens, He 6onee 16. K nerkomy KoMmepyeckoMy TPaHCMNopTy
OTHOCATCS: NuKanbl, GopToBLIE rPy30BUKK (PY30NoaAbEMHOCTLIO He 6onee 1 500 kr), dyproHsl (c
NOJSTHOCTbBIO 3aKPbITbIM IPY30BbIM OTCEKOM), MUKPOaBTOOYChI, y4acTByowwme B [loanucke cornacHo
HacTosiwemy [loroBopy.

AkuenTt — nonHoe n 6e3oroBopoyHoe npuHATME OdepTbl KnneHToM nyTeM OCyLleCTBEeHUs
OencTBun, NpesyCMOTPEHHbIE pasaenom 2 Hactoswero [lJorosopa.

HoroBop — cornaweHne wmexagy KnueHtom u  KomnaHuew, 3akrnioyYeHHOEe Ha  YCnoBusX,
npegyCMOTPEHHbIX HacTodAwmm [oroBopom odepTbl, B MoOpsiake, YCTaHOBMEHHOM rnason 33
MpaxkgaHckoro kogekca Pecnybnuku KazaxcraH.

Hdoporu — pacnonoxeHHble Ha TeppuTopusix OGCNyXMBaHUS MOKPbITUS, OBYCTPOEHHbIE WMWK
NpUCcnocobneHHble U UCToNb3yeMble AN OBMKEHUSI TPAHCMOPTHBIX CPEACTB NONochkl 3eMnun Méo
MOBEPXHOCTU WUCKYCCTBEHHOTO COOpyXeHusl. [oporn Bkno4varT B cebs OoAHY WM HECKOSbKO
NPOe3XMx YacTen, a Takke TpamMBalHble NyTW, TPOTyapbl, 060YMHbI U pasdenuTernbHble Nomochl
npu UX HanM4umm.

OTI — LOPOXHO-TPAHCNOPTHOE NPOUCLLIECTBUE.

KnueHT — geecnocobHoe ¢usmyeckoe nuuo, Brnagetolee w/unv nosb3yoleecs Ha 3aKOHHOM
OCHoBaHuK ABTOMOGUMEM, y4acTByoLwmnMm B [Noanucke cornacHo HactosiemMy [lorosopy.

KomnaHusa — TOBaApULLECTBO C OFpﬁHI/I‘-IGHHOI?I OTBETCTBEHHOCTbIO «ABTOMOTUB ACCUCTAHC AINbSAHCY.

KoHTakT-ueHTp — cnyxb6a KomnaHuu, pabGoTaiowas KpyrfnocyTOMHO W KPYrforogmyHo,
opraHusyoLlasa KoOHcynbTupoBaHue KnmeHToB B criyvae nx obpalieHus no tTenedoHHOMY HOMepaMm:
Pecnybnuka KasaxctaH - 2470, Kuprusckasa Pecnybnuka: 0-800-800-99-99.

JInyHbIN KabuHeT - yyeTHas 3anucb KnueHta B 6ase aaHHbIX CepBuca u/vnn MobunbHOro
nNpunoXxenus, cogepxawas lNepcoHanbHble AaHHble KnnueHTa, ero norvH n naporsb, a Takke NHYH
MHdopMauuio, Heobxoanmyto ansa 3akasa ycnyr no fNognucke n onpegensemMyto Ha ycmMoTpeHue
KomnaHuwn.


https://ru.wikipedia.org/wiki/%D0%90%D0%B2%D1%82%D0%BE%D0%BC%D0%BE%D0%B1%D0%B8%D0%BB%D1%8C
https://ru.wikipedia.org/wiki/%D0%9F%D0%B0%D1%81%D1%81%D0%B0%D0%B6%D0%B8%D1%80
https://ru.wikipedia.org/wiki/%D0%91%D0%B0%D0%B3%D0%B0%D0%B6
https://ru.wikipedia.org/w/index.php?title=%D0%A0%D0%B0%D0%B7%D1%80%D0%B5%D1%88%D1%91%D0%BD%D0%BD%D0%B0%D1%8F_%D0%BC%D0%B0%D0%BA%D1%81%D0%B8%D0%BC%D0%B0%D0%BB%D1%8C%D0%BD%D0%B0%D1%8F_%D0%BC%D0%B0%D1%81%D1%81%D0%B0&action=edit&redlink=1

MobunbHoe npunoxeHne — MobunbHoe npunoxeHne «3a.com.kz» wu/vnn MobunbHoe
npunoxeHne PUSH24.kz Ha nnatdopmax iOS wn Android, npegctasnswowee cobon Habop
doyHKUMOHana, npeaHasHa4YeHHOro ans 3akasa Ycnyr.

O6cnyxunBaHme — okasaHue NMaptHepamn Komnanum Ycnyr B pamkax lNognuckn, O6enyxnsaHmne
OCYLLIECTBNAETCA CTPOro npu HaxoxaeHun ABTomobunsa Ha [Joporax.

MapTHepbl — opraHusauumM naptHepckon ceTun Komnanuum, ocyuiecternsiowme OOcnyxuBaHue
KrnneHTOB B COOTBETCTBUM C YCNOBUAMU HacTosiLLero [lorosopa 1 4OroBOpOB, 3aknto4YaeMbiX C HUMU
KomnaHnen. OTBETCTBEHHOCTb 3a AencTBUSA [1apTHEpPOB npu MCNoNHeEHUN HacToswero [loroBopa
HeceT KomnaHus.

Moanucka — npegocTtaenexHve KnmeHty goctyna k MobunsHomy npunoxeHuto n/unu Cepsucy no
3aka3y TexHM4Yeckor MoMOLIM, oOKasbiBaeMblX [lapTHepamu KomnaHuM B OTHOLUEHMM €ro
ABTOMOOUNSA B Te4YeHWe OrpaHMYEHHOro MNpPoOMeXxyTka BpeMeHM B OObemMe U Ha YCroBUSIX,
onpeneneHHbIX HacToswWwmM [loroBopoM B TedeHne Cpoka aencteus Moanucku .

PK - Tepputopusa Pecnybnukm KasaxcTaH.

CepBuc - BeO-nnatdopma KomnaHum, pacnonoxeHHas no agpecy https://3a.com.kz,
npegHasHa4vyeHHas ans 3akasa Ycnyr.

CL — cepBUCHbIN LEHTP.
CHI - tepputopus ctpaH Bxoaswmx B CogpyxectBo HesaBncumbix ocygapcTs.

Cpok peuctBusa lNMoagnuckm — 12 (aBeHaguatb)/24(oBaguatb YeTblpe)/36 (Tpuguath wecTtb)/48
(copok BoceMb)/60 (LeCcTbAecAaT) KaneHOapHbIX MecsueB Mo XenaHuw KrnneHTa ¢ MOMeHTa
npegoctasneHna goctyna K lognucke cornacHo ycnoBmaM Hactoswero [oroBopa odepTbl, B
TeYyeHMe KOTOpbIX OKasblBaeTcA TexHudeckass nomowb Knunenty. [dewncteue [lognucku
3aKkaH4mBaeTca B 23 4Yaca 59 MUHYT nocnegHero AHA gencteua llognucku anst AaHHOro
KOHKpeTHoro KnueHra.

CTopoHbl — KoMnaHus, KNMeHT, 3aknioumBlLUMEe HacToAwmn [JoroBop odepTbl MO OCHOBaHMUSAM,
npegycMoTpeHHbiM rnaBon 33 [paxagaHckoro kogekca Pecnybnukm KasaxctaH u HacTtosilwmm
[loroBopom.

Tepputopusa O6ecnyxuBaHus - Tepputopumn ropogos Pecnybnukn KasaxcrtaH, nepeymcrieHHbIX B
nyHkTe 8.3. HacToswwero [loroBopa odepTbl N HA PACCTOSAHUM B 3aBUCMMOCTM OT Tuna Noanuncku.

Tun Moanucknm — ogHa w3 pasHoBugHocTen [lognucku, npuBedeHHblx B [punoxeHun 1
HacTosiwero [loroBopa odepThl.

TexHu4yeckasa nomollb — Habop ycnyr, npegocTaBnsemMblx B pamkax Noanucku, BKNOYaoLWmMn B
cebs ycnyrmn cornacHo Mpunoxenuto Ne 1 HacTosiwero [JoroBopa odepTsl.

Yecnyrn Komnanum — npegocraBsneHve goctyna kK MobuneHomy npunoxenuto n/unu Cepsucy ans
3akasa KnueHtamun ycnyr y lNapTHepoB KomnaHum B oObeMe M Ha YCrOBUSX, OonpedesieHHbIX
HacToswmm [loroBopom odpepTon, B pamkax lNognucku.

Ycnyru MNMapTHepa — 310 ycnyru, okasbiBaemble NapTHepamn Komnavmm KnveHtam B o6beme 1 Ha
yCrnoBusiX, onpeaeneHHbIX HacToAwmm [lorosopom ocepTon, B pamkax Nognmncku.


https://3a.com.kz/

dBaKyaTop — creunanM3npoBaHHOEe aBTOTPaAHCMOPTHOE CPEACTBO, MpuHaanexaliee napTHepy
KomnaHun, TeEXHUYECKN 1 KOHCTPYKTUBHO NpeaHa3HayYeHHoe A NOrpy3ku, pasrpy3ku U NepeBo3ku
APYrMX TPAHCMOPTHbIX CPEACTB NOCPeACTBOM MOSMHOM MM YaCTUYHOWM NOrpy3kn NMBo GyKCUPOBKMU,
B nopsiake, YCT@HOBMEHHOM TpebOoBaHUSIMM  MHCTPYKUMW MO 3KCMjlyaTauum  [AaHHOro
cneumanu3npoBaHHOro aBTOTPAHCMNOPTHOrO CPeACTBa W AEWCTBYHOLIMM 3akoHogaTtenscteoM. K
3BaKkyaTopaM, B LUensx HacTosiwero [oroBopa, Moryt ObiTb NpUpaBHEHbl TEXHUYECcKune
TpaHCMNOpTHbIE cpeacTBa.

1. OCHOBHbIE MNMOJIOXXEHUA
1.1.  KomnaHua Ha ocHoBaHuu Akuenta KnueHToM Hactosiwen odepTbl U B COOTBETCTBUUN C
AENCTBYIOLNM 3aKkoHogaTenbctBoM Pecnybnukn KasaxcrtaH 3akntioyaet ¢ KnneHTom JOroBop Ha
okasaHue ycnyr no npegoctaesneHunto goctyna k Cepsucy u/vnn MobunbHOMY NPUNOXKEHUIO U
BCTPOEHHbIM cepBucam lloanucku.
1.2. [oroBop gencteyeT Ha Tepputopum PK, CHI (B 3aBucumocTtn oT Tuna Noanuckn). loctyn K
cepsucam [lognuckn obecneumBaetca yepe3 Cepsuc u/munu MobunbHoe NpUNOXeHue; npu
HeobxogmMmocTn odnanH-ycnyrn (ycnyrm 3Bakyauum WM UHOWM  TEXHMYECKOW MOMOLLN)
OpraHu3ylTCs Yepes NapTHEPCKYHO CeTb B 30HaxX 0b6CnyXuBaHus, ykasaHHbIX B [MpunoxeHun Ne 1.
1.3.  KomnaHusa okasbiBaeT Ycnyrn KomnaHum n npegoctaBndaeT KnueHTy 4oCTyn K NapTHEPCKUM
cepBucaM (ckmaku, BOHYCbl N MHble NpeumyllecTsa) nocpencrsom Cepsuca n/unm MobunsHoro
npunoXxeHnsa B pamkax Noanucku.
14. B cnydae BHeceHuMs wu3MeHeHun B  3akoHogatenbctBo PK, 3aTparuearowmx
NpPaBOOTHOLLUEHUSI CTOPOH MO HacTosiwemy [loroBopy odepTbl, OHW noanexaT NpuBedeHUO B
COOTBETCTBMUE C BHOBb MPUHATBIMU HOPMATUBHBIMW akTaMy C MOMEHTa BCTYMSNEHUS UX B 3aKOHHYO
cuny. Ycnoeusi, He OroBopeHHble HacTosAwum [loroBopoMm odoepTbl, pernameHTUpyrTca
3akoHogartenbcTBom PK.
1.5.  AxuenT gaBnseTcs NofiHbIM U 6e30roBopoyHbIM: hakT npuobpeteHusa Mognuckn n 100 %
npegonnatbl KnueHtoB 3a goctyn kK Cepsucy u/u MobunsHOMY NpuUnoXXeHUo 03Ha4vaeT cornacue
co BceMn ycnosusiMu [loroBopa oOgepTbl, BCEX MPUITOXKEHUA K HEMY W B COOTBETCTBUMM C
MpaxgaHcknm Kopekcom Pecnybnuku KasaxcTaH, n paccmaTpuBaeTcs Kak nuuo, BCTynuBLlee C
KomnaHuen B OOroBOpHble OTHOLIEHWA B COOTBETCTBUM C YCMOBUSMM HacToswmm [oroBopom
odepThl.
1.6. KnueHT, cornawasck ¢ ycrnosnamm Hactosero [lorosopa odepTbl, MOHAMAET N NPUHUMAET,
4YTO PU3nyeckoe okasaHme TexHNn4eckon nomMmoLLm ocyllecTtenseTca MNapTHepamu.
1.7. CTOpOHbI NpuU3HaKT, YTO NO HacTosiwemy [oroBopy odepTbl KnneHT npucoegmHseTca K
YCMOBUSIM, U3MOXEHHbIM B HEM, 6€3 Kaknx-1inbo UCKITOYEHUI N OTOBOPOK.
1.8. KomnaHma wumeeT npaBo 6e3 npeaBapuTenbHoOro yeegomrnieHuMst KnMeHToB BHOCUTb
N3MeHeHnsa B AaHHbIN [JoroBop oepTbl. M3amMeHeHust BCTynatT B cumy nocrie ux nybnukaumm Ha
Cepsuce n/unm B MobnnbHOM MpPUNOXEHUN N NPUMEHSIOTCA K Nnobomy gencrteuio KnveHta Ha
Cepsuce, coenaHHoMy nocne nyonukauuu.
1.9. Bce wuckniountenbHble npaBa Ha nporpammHoe obecneyeHne Cepsuca n MobunbHoro
NPUOXEHUSN, BKNOYAA MHTEPENCHI, anropnTMbl, 6a3sbl AaHHbIX, AM3aMH, TEKCTbI N UHbIE OOBEKTHI
WHTENnNeKkTyanbHoMm cobCcTBEHHOCTN, npuHaanexat KomnaHun. KnueHTy npegocraBnsercs
OrpaHMYeHHOEe, HEeUCKNYuTeNnbHoe npaBo nonb3oBaHus Cepsucom wu/vnn  MobBUNbHLIM
NPUNOXEHNEM MCKMIOUYUTENBHO ANS NUYHbIX uenen B pamkax Nognuckn. Jlloboe konvpoBaHwue,
Moandukaums, pacnpocTpaHeHne Unu ncnonb3oBaHue anemeHToB Cepsuca n/unm MobunbHoro
NPUIIOXeHNA BHe paMoK HacToswwero [lJorosopa oepTbl 3anpeLLleHo 1 BfieYeT OTBETCTBEHHOCTL B
COOTBETCTBUM C 3aKoHOAAaTeNnbCcTBOM Pecnybnukmn KasaxcTaH.

2. NPEAMET OOIOBOPA O®EPThHI
2.1. B cootBetcTtBMe ¢ Hactodawmm [JoroBopom ocepTbl KomnaHua obsasyetrca npeaoctaButb
aoctyn B MobunbHoe npunoxenue n/mnun Cepsuc ang 3akasa KnvmeHTom TexHuyeckom nomoLimn no
Mognucke y MapTHepos, nonb3oBaHun ycnyramu NaptHepos KomnaHun, a KnueHT o6sa3yeTcs, Ha
ycnoBusix Hactosiwero [loroBopa odepTbl, onnatuTb 3TK Yenyrin KomnaHuu.
2.2. CroumocTtb lNoanuckmn n Cpok gencteua MNognuckm ykasbiBaetca Ha Cepsuce/MobunbHOM
NPUNOXeHUN 1 (MNnN) B UHbIX JOKyMeHTax KomnaHuw.



2.3. Ecnv nHOM nopsiiok He OroBOpeH ApyrMMn nyHKTaMun HacTtosuwero [orosBopa odhepThl,
Mopsagok npuHATUA AkuenTa, cnegylowmin:

2.3.1. KnueHT npoxoauT npoueaypy perucrpaumm u 3HAKOMUTCHA C YCNOBUSIMW HACTOSALLEro
[orosopa odepTol 1 MNpunoxeHnn Kk Hemy, nHopmMaumen o TeXHNYECKON NOMOLLU, OOCTYMNHbLIX B
pamMkax [loanuckn, 1 ycnoBnax Nx NpegocTaBrneHns, KoTopble MOXHO Noy4YnTb B pamkax lognucku,
a Takke ¢ MHpopmaumen o ctoumocTtu Nognuckn, n o MNeprnoge AencTems NOANNUCKA, pasMeLLLeHHON
Ha Cepsuce n (unm) MobunbHOM NPUNOXKEHWUN;

2.3.2. KnneHT npoxoguT npouenypbl asTopu3auum M NpuBA3KM OAHKOBCKOW KapTbl w/unu
9NEKTPOHHOro cpeAcTBa nNnatexa k ceoemy JlIndHomy kabuHeTy. [Insa uenen Hactoswero [JoroBopa
odepTbl nobas GaHKoBCKas KapTta W/WMNM 3NEeKTPOHHOE CPeacTBO nraTexa, NpuBSA3aHHble K
JInyHOMY KabuHeTy (B TOM Yncne npuBsA3aHHble Npu odopmnieHnn MNMoanuckm oo eé oopMeHus,
nnbo nocne eé€ ogopmneHuns) cuntatotca MNpmnBsisaHHOM KapToW.

2.3.3. KnueHT nocne coBepLlleHNa AeNCTBUI, YKa3aHHbIX B N.2.3.1.- 2.3.2. HacToswero [loroeBopa
odepTbl, ocywecTBnAeT AKLENT nyTemM onsiaTbl CTOUMOCTU [1ogNNUCKN COrfacHO MHCTPYKUMSAM Ha
Cepsunce/MobunbHOM NpunoxeHnn nnu pasgeny 5 Hactosiwero [Jorosopa odepTsl.

2.3.4. Joctyn k MNMoanuncke npepoctasnsetca KnveHty Ha Cpok gencteuda NMognucku B NomHOM
obbeme Mo uctedeHun 72 (cemumagecaTn) ABYX YacoB C MOMeHTa onnatbl KnneHToM CTOMMOCTU
Mognuckn Ha CepBuce, MoGUNbLHOM NpPUNOXEeHUM UNKU B nopsake, NMpeayCMOTPEHHbIM
pasgenom 5. HacTosiwero [loroBopa ocepTbl NpY yCNOBUKN OTPaXXeHUs doakTa onnaTbl B cUCTEME
ydeTa nnatexen KomnaHuu.

3. CPOK AENCTBUA 0OrOBOPA-O®EPTbLI. BCTYMNMNEHUE OrTOBOPA-
O®EPTbHI B cuny. NOPAQOOK 3AKINMIOYEHUA U NMPEKPALLEHUA OOITOBOPA-O®EPTDI
3.1. O6aszaHHocTM KoMmnaHum no oTHoweHUo K KnneHTy No okasaHuo yCcnyr BO3HMKAKT C AaTbl
Hadana O6cnyxmnBaHus.
3.2. [lencteue [loroBopa odepTbl B OTHOLLIEHUN KOHKPETHOro KnneHTta 3akaH4mBaeTca B 23 vaca
59 muHyT nocnegHero gHs Cpoka gencteus Noanncku, K KOTOpon OH Bbin nogkntodeH. Nocne
OKOHYaHMA cpoka aenctsusa [JoroBopa odepThl, NpU OTCYTCTBUN B MECSAYHbIN CPOK MUCbMEHHbIX
BO3paXeHuh Cco CTOpoHbl KnneHTa no [oroBopy odepTbl, Yycrnyru, npeayCMOTPEHHbIe
MpunoxeHnem 1 HacToswero [Jorosopa odepThbl, CUATAIOTCA HaaNexawmm obpasom okasaHHbIMU
Komnannen wu npuHateiMm KnveHtom. Ob6sasatensctBa CtopoH no [oroBopy odhepTbl
npekpaLlarTca ¢ MOMeHTa OKOHYaHus genctsuns Nognucku.
3.3. Jocpo4yHoe npekpaweHne [orosBopa odepTbl nobon n3a CTOPOH npegycmaTpuBaeTcs B
COOTBETCTBUM C 3aKoHOAAaTenbCcTBOM Pecnybnukmn KasaxcTaH.
3.3.1. OTka3 KnneHta ot gaHHoro [oroBopa odepTbl BO3MOXEH B noboe Bpems. PactopxeHue
[oroBopa no mHuumatuse KnumeHta ocywectBnsetrca KomnaHven Ha OCHOBAHWM MUCbMEHHOIO
3asiBMEeHNsa UNn 9NeKTpoHHOro 3asBneHus KnmneHnta, nogaHHoro nocpencrtsom Cepsuca u (unu)
MobunbHoro npunoxexus, 6e3 opopmneHna CTopoHaMmu cornawleHnsa o pactopxxeHun [Jorosopa.
K 3asBneHunto Heobxo4MMo NPUITOXNTbL KONUKU JOKYMEHTA, YAOCTOBEPSAOLErO MNYHOCTb, CNPaBKM O
Hanu4mm cyeTa B 6aHke BTOPOro ypoBHs. B cnyyae HenpegoctasneHms noboro 13 nepeyncrieHHbIX
Bbllle [JOKyMeHToB KomnaHus ocTaBnsieT 3a cobon npaBo He MNpUHUMAaTb 3asiBfieHWe Ha
pactopxeHue. [laTon pacTopXXeHust cuMTaeTcsa gaTta nepegaym 3assneHms Knnentom Komnanum (B
cnyyae, ecnu NUCbMEHHOE 3asBfIEHNEe HanpaBneHo NOYTON, TO AAaTOW nepefayun cymTaeTcda gaTta
ero npuema Komnanumen). B cnyyae HeobxogmmocTn KomnaHusi MMeeT npaBo 3anpocuTb
AONOSTHUTENbHbIE OKYMEHTbI Y KnneHTa 4ngd nosiHoro paccMoTpeHust 3aasnenuns, a KnveHt o6a3ax
npegocTaBuTb 3anpalumsaemble KomnaHnen JOKYMEHTbI.
3.3.2. llpn AoCpoYHOM MpekpalieHun (pactopxeHun) [orosBopa no 3asBrneHuto KnneHTa no
ncredeHnn 14-aHeBHOro (YeTbipHagUaTU AHEBHOMO) CPOKa, cornacHo . 3.3.1. HacToAWwmMX Ycnosun,
KomnaHua Bo3BpallaeT B 6aHK 4acTb CyMMbl, ynnadeHHon KnveHtom KomnaHum npu 3aknoyeHmum
HacToswwero [loroBopa, NponopLMoHansHO He UCTEKLEeMY CPOKY AencTBus [loanuckn, 3a Bbl4ETOM
pacxogos KomnaHum no agMMHUCTPUPOBAHMIO, 3aKITHOYEHMIO U 06CnyXmMBaHuio [loroBopa ¢ 4aHHbIM
KnneHntom B pasmepe 30 (Tpuguatb) % oT ctommoctu lMognuckm npu ycrnosuu, 4To KnueHTt He
BOCMNOSb30Barcs HU 04HOM 13 npefocTaBnsemMblx Ycnyr cornacHo Noanucke.

dopmyna pacuyerTa:

Cymma Bo3Bpara = a - 30% - (a/b*c), a0e:



a - cmoumocms lNodnucku,

30% - pacxoObi KomnaHuu no aOMUHUCMPUPOBAHUI, 3akIYEHUK U 06Cy)XueaHUuro
Lloeosopa,

b - cpok deticmeusi lNodnucku 8 OHSX,

C - KOJlU4eCmeo Ucrosib308aHHbIX OHel ¢ MoMeHma akmusauyuu [odrucku 00 rnosiy4eHusi
3aseneHus KnueHma.

4. NMPABA N OBA3AHHOCTU CTOPOH

4.1. KnuneHT umeet npaeo:
. OavH pa3 nameHuTb ABTOMOOMNb, OBCNyXMBaeMbid B pamkax HacTtoswero [oroeopa-
odhepTbl C 3aHECEHMEM ero Y4YeTHbIX AaHHblX B 6ady KomnaHun 6e3 AononHWUTENnbHOW nnathbl.
Mpouenypa 3aHeceHus B 6a3y KomnaHnm gaHHbIx 06 nameHeHHoMm ABTOMOOMIE OCyLEeCTBASETCA
KnneHtom 4epes KoHmakm-ueHmp ¢ coobieHnem KnneHtom csoero ®UO, KOHTaAKTHOroO Homepa
TenedgoHa, email, VIN Homepa wn perncrpaunmoHHoro Homepa AsTomobunsa, ropoaa-
MEeCTOHaxoXaeHusa aBTo unu nocpencrsoM Cepsuca/MobunbHOro npunoxeHus.  TexHu4yeckas
NOMOLLb B OTHOLLEHUM U3MEeHEeHHOro ABTOMOOMNA MOryT ObITb OKa3aHbl Yepes 72 4yaca C MOMeHTa
n3meHeHus KnmeHTom yyeTHbIX JaHHbIX B 6a3e AaHHbIx KomnaHuuy.
. 3akasbiBaTb, NpuobpeTtaTb N nosb3oBaTbCca ycrnyramm KomnaHun, TexXHU4YeCKOn MOMOLLbIO
nonyyaTtb CrpaBOYHO-KOHCYNbTALUNOHHYO MHOPMALMIO.
. Coobuwats KomnaHun 060 Bcex HegocTaTkax ycnyr, paboTt, cnpaBoYHO-KOHCYbTaLMOHHOWN
NMHpopMauUKn okasaHHbIX COTpyaHuKamu Komnanum n/vnu MNapTHepamu.
. KnueHT BnNpaBe oTkasaTbCs OT UcnonHeHna [lorosopa oepTsbl B Nt060e BpeMs Npu yCrosun
onnaTbl KomMnaHun bakTn4yeckn NOHECEHHbIX PAacX0A0B, CBA3AHHbIX C UCMONTHEHNEM 06a3aTenbCTB
no gaHHomy [loroBopy odepTte ¢ ydyetom n.3.3.2. HacToswero [Jorosopa.

4.2. KnueHTt o643aH:
. JInyHo 3akasbiBaTh, NpuobpeTaTb U NONb30BaTbCA ycryramv KomnaHum n npegocTtaBrieHHON
KomnaHven cnpaBOYHO-KOHCYMbTAUMOHHON WHOopMaumen, ux nnogamm u pesynbTtaTamu,
TexHn4yeckon NOMOLLbIO, C y4eTOM nonoxeHun n.6.2 [lorosopa ogepThl.
o Ob6ecneunTs OOCTOBEPHOCTb YYeTHOW WHopmaumn, coobuwaemon KomnaHuu w/vnu
MapTHepy npu OKasaHuu ycrnyrn B nopsake, npegycMoOTpeHHOM n. 6.2 HacTtodwero [Jorosopa
odepThl.
o Mpn 3akasze TexHuyeckon nomown coobwate  KomnaHuu w/vnn MapTHepy MOMHyK U
AOCTOBEPHYIO MHAOPMALIMIO O XapaKTepPUCTMKax 3akasbiBaeMon TexHMYeCKon MOMOLLN, a TaKKe O
HEeobX04MMOM MecTe UX NOSTyYEHUS.
. Mepepn Hayanom BbINOMHEHUS paboT N/MnNu okasaHus ycnyr, NPegyCMOTPEHHbIX HACTOALLNM
[loroBopom odhepTon, NnpeabsasuTb creunanncty NapTHepa JOKYMEHT, yOOCTOBEPAOLWMI JIMYHOCTD,
CBMAOETENbCTBO O perncrpaumm ABTOMOBUNS, AOKYMEHTbI, NoATBEPXAalolwmne npaBo BrageHus,
NoNb30BaHUA UNKN pacnopsKeHnsa AaHHbIM ABTOMOBUEM.
. CBoOeBpeEMEHHO MpoBepPsATb 06BEM M KAa4eCTBO BbIMOSHEHHbIX PaboT, OKasaHHbIX YCnyr u
NPUHMMaTb BbINOMHEHHbIE PaboThl, OKa3aHHbIE YCNyrM B Nopsake, NpeayCcMOTPEHHOM HACTOALLMM
[orosBopom ogepTon.
. Mocne OKOH4YaHWA BbINOMAHEHUA paboT nognucatb BCe AOKYMEHTbI, odopMisemMble
npeactasutenamu Komnanum u/wnu MapTtHepa. MNpy Hecornacumn ¢ AaHHbIMK, COAEPXaLLMMUCS B
AOKyMeHTax, ohopMnsieMbIX MO OKOHYaHUK paboT, unn HeyaoBNEeTBOPEHHOCTU Ka4yeCTBOM YCIyr
HemegneHHO coobwmTb 06 aTtom KomnaHum depe3 KOHTakT-LUEHTP WU/MNM NUCbMEHHO U3MOXWUTb
CBOM BO3paXXeHUs1 B 0popMnseMbiX JOKYMEHTaX.

. BbinonHATb Bce pekoMeHAauuu, AaHHble npeacTaButensaMu Komnauuu, a Takke
MapTHepamu, KacalLmecs okasbiBaeMbiX YCIyT.
. Coobuate KoMnaHum o060 BCex M3MEHEHMUSIX B YYETHbIX AaHHbIX ABTOMOGUNS B TeyeHune

Tpex pabounx OHEN C MOMEHTA HACTYMMEHUS W3MEHEHUM Y4YeTHbIX AdaHHbIX. B cnydae
HencnonHeHus KnneHtom aTon 0693aHHOCTM B YCTAHOBEHHbIN CPOK, YH4ETHbIE AaHHbIE, CHYUTAIOTCS
npasunbHbIMK, 1 KoMnaHna He oTBeYaeT 3a NocrneacTBuA HECOOTBETCTBMSA YKa3aHHbIX YYETHbIX
OaHHbIX pakTU4ecKkon NMHopmMaunu.



o CopepxaTb ABTOMOOUIb, YKa3aHHbIA B YY4ETHON WMHGOPMaUUK, B UCNPABHOM COCTOSIHUM,
NPUHUMaTb Mepbl NPEeaOCTOPOXHOCTU B LENsX npenoTBpaleHns MpuynMHeHns  yuiepba
ABTOMOGUNIO.

. BbInonHaTL ycnosusa Hactosduwero [lorosopa ogepThl.

4.3. KomnaHus umeet npaso:

. MepepaBatb nNu4yHble gaHHble KnuneHTa m ero aBTomobunsa [MapTHepam OnNA OKa3aHus
TexHn4eckon NomMoLLM.

. MpoBepaATb NpefocTaBneHHyo KnneHToM MHgopMauuio, a Takke BbiNofiHeHne KrveHTom
ycnosumn HacTtodwero [loroBopa ogepThl.

. Otkasatb B npepoctasneHnn KnveHty KomnaHum Ycnyr v BbInonHeHuu paboT, B
cooTBeTCTBUM C NyHKTamu 7 u 8 lMNMpunoxeHus 1 k HacToswemy [loroBopy oepTbl.

o Ha pocpodHoe npekpaweHne [oroBopa odepTbl B nopsgke, YCTaHOBMNEHHOM

3aKkoHogaTenoctBoM Pecnybnukn KasaxctaH, B cnyyae HapyweHua KnveHToMm ycnosui
HacTtoswero [loroBopa ogepThl.

. OTkasaTb MOMHOCTBID WM YaCTUYHO KMeHTy KomnaHum B nNpeaocTaBneHun YCryr,
TexHn4yeckon NoOMOoLLM, CNPaBOYHO-KOHCYNbTaUMOHHON MHGOOPMaUUK B Cryyasx:
> HecooTBeTcTBMS Yy4yeTHbIX AaHHbix ABTomobunsa (VIN-Homepa u permctpaunmoHHOro

Homepa), coobLleHHbIX Knnentom npu MNoakntovyeHnn k Noanmcke, COOTBETCTBYOLWINM YYETHbLIM
AaHHbIM, COOBLLEHHBIM U/MNK NpegocTaBneHHbiM KnveHTom npu 3akase, npuobpeTeHun mn/mnu
nonyvyeHnn ycnyr KomnaHuu, a paBHO NpU HECOOTBETCTBUM OEWCTBUTENBHOCTM MHOpPMaLMK,
npegoctasneHHon KomnaHum mn/vnu MNapTHepy npu 3akasze TexXHUYECKOW MOMOLUM O KeraeMbiX
XapakTepuctukax Takom TexHunyeckon nomoLun, nmbo o6 ob6beme, o0 MecTe n BpeMeHU NnosnyyeHns
TexHn4yeckom NomoLLu.

> 3akaza KnueHToM w/vnn TpeTbMM NUUOM OT UMEHU u/vnu no nopyyeHuto KnneHta
BbIMOMIHEHUSA  KakMx-Mnbo OencTBMA B  OTHOWEHMM UHOro  ABTomMobuna (C  WHbIMUK
ono3HaBaTeNbHbIMA PETMCTPAUMOHHBIMU 3HaKaMn, NOEHTUEMOMKAUMOHHBIMM HOMEpamMu U TOMY
nogoOHbIMU KBAaNMUUMPYOLWNMK NPU3HAKaMK), YEM YKa3zaHO B YYETHbIX AAHHbIX, COOOLEHHbIX
KnneHtom npu nogkntodeHumn K Mognucke/msmeHeHHbiXx KnneHTom cornacHo n. 4.1. HacTosLwero
[loroBopa odepThl.

> HapyweHusa KnneHTom ycnosuin Hactoswero [lorosopa ogepThbl.

> Ecnn HeobxoguMmocTb 3akasa unm nNpuobpeTeHuss ycnyr Bbi3BaHa MNPOTUBOMNPaBHbIMU
UHTepecamu KnuneHTa, a paBHO B cfyyasiX, Korga WX BbIMOfHEHWE HENOCPeACTBEHHO W/unu
dakTU4eckn CBSI3aHO C HeobxoaMMOCTbiO HapyweHus KomnaHuen TpeboBaHWn OENCTBYIOLLETO
3aKoHoOaTeNbCTBa, NPUHATLIX B 06LLEeCcTBE HOPM HPAaBCTBEHHOCTM 1 MOparnw.

> Ecnn KnuneHt ockopbnsietr npeactaButena Komnavumm w/vnun MapTHepa Komnanuwm,
HeLeH3YPHO BblpaXaeTcsl, UICNOoSb3yeT HELLEH3YPHY0 BpaHb NPy NOMyYeHUU YyCnyru unm B MOMeEHTe
€€ OKasaHwus.

4.4. KomnaHus obasaHa:

o Ob6ecneunTtb KnneHTy BO3MOXHOCTb O3HAKOMUTbCS C HacToswum [oroBopom odbepTomn
nepeq ero 3akniyeHnem nytem pasmelleHnsa Ha cavte Komnanum u (nnn) Cepsrce/MobunsHom
NPUNOXEeHUHN.

o O6ecneunTtb npepoctaBneHne KnumeHty ycnyr B obbemax, nopsigke U C KadeCTBOM,
COOTBETCTBYHOLLIUM TpeboBaHnaM HacTosALLEero [loroBopa ochepThl, AEeNCTBYOLLIEro
3aKkoHogaTenbcTBa M TpeboBaHMAM, NpeabsaBngemMbiM K NOAoOHOro poda ycrnyram B YCROBUSIX
obbl4yHOro genosoro obopoTa.

o OkasaTb MWHble YyCryrM Ha OCHOBaHMM M B MOpsiake, MNPegyCMOTPEHHOM HaCTOSALWMM
[loroBopom ohepTon U AENCTBYHOLLMM 3aKOHO4ATENTbCTBOM.

o Coobuwmnte KnneHTy nepeyeHb OOKYMEHTOB, HeOOXOoAMMbIX K MpeacTtaBneHuo ans
o6paLyeHnin B KomnaHuio B Te€X NN NHbIX CUTyaLMsX.

o He pasrnawaTtb cBegeHun o KnmeHTe, 3a UCKITIOYEHNEM CryYaeB, NMPSIMO NpeayCMOTPEHHbIX
3akoHogaTtenbcTBoM Pecnybnukmn KasaxcrtaH. KomnaHua octaBnsieT 3a coboun npaso coobuiaTb
ceefeHusa o Knuente n ero ABTomobune cesomm lNMapTHepam Ha ycnoBusix, B o6beme n nopsiake,
npegycMoOTpeHHOM HacToswmMm [JoroBopomM ohepTon.

o CoBepwaTtb MHble AENCTBUS, NPedyCMOTPEeHHble HacTodawmm [oroBopom odepton u
3akoHopaTenbcTBoM Pecny6nukn KasaxcraH.



o BoamecTuTb Npu goCTUxXeHUn B3auMHoro cornacua CtopoH nmbo no cyaebHoMy peLleHnto
Knuenty cymmy yuiepba HaHeceHHOMYy ABTOMOBWM0, nogkntovyeHHoMy KnveHTom k NMoanucke npu
BbINOSTHEHUM YCNyr No HacTosawemy [loroBopy-odepTe.

5. CTOUMOCTb YCNYT U nopAAOK PACYHETOB

5.1. Cymma, ynnayeHHas KnneHTom npuv nogknodeHnn MNMognucku, SBnseTca Bo3HarpaxageHmem
KomnanHun 3a npepgoctaBneHne poctyna k Cepsucy u/mnn MoOBUABHOMY MPUMOXEHUIO U
BKIMOYEHHbIM B Hee cepBucam. CtoumocTb Nognucku ykasbiBaetcs B JlInuHom kabuHete KnneHra,
Ha Cepsuce, n/unu MobunbHOM NPUNOXEHUN, U/MNN B MHbIX OOKyMeHTax KomnaHuu. Onnata
BKMoyaeT B cebsa BosHarpaxgenHne Komnanum 3a pgoctyn Kk Cepsuca w/vinn MobunbHoe
NpunoXxeHne, a Takke pacxodbl, CBA3aHHble C ee nogaepxkon u obecnyxusaHnem. CTOMMOCTb
Mognuckn doukcmpyeTcs Ha gaty onnatbl U HE NOANEXUT U3MEHEHUID B TeYeHWe OnnadvyeHHoro
nepuoga.

5.2.  CTOMMOCTb 1 NOPAOOK OKa3aHUS MHbIX YCIYT U MePONpPUSTUIA, ocyLlecTBrsieMbix KomnaHuen,
oKasblBaeMbIX B pamMKax yCTaBHOW AeATENbHOCTU U He NpeayCMOTPEHHbIX pa3feniom 2 HacTosLLero
[loroBopa odepTbl ycTaHaBnmBatoTca KomnaHuen B BMae npenckypaHTa, pasmeLiaemMoro Ha cante
KomnaHuun. KomnaHusa Bnpaese B O4HOCTOPOHHEM NOpSAAKe U3MEHATb NPENCKYPaHT C pasMeLLeHneM
ero Ha cante 6e3 4ONONHUTENBHOro yBegoMNneHus KnnenTa.

5.3. B cnyyae 3akasza KnueHTOM TexHW4eckoM MOMOLLM, 3@ WCKIKYEHMEM CNPaBOYHO-
KOHCYNbTAUWOHHbIX YCIyr BHE TEPPUTOPUN OBCNYXMBAHUA, a TakkKe OOMOMHUTENbHbIX YCAyr unm
AOMNOMHUTENBHOIO KONMMYeCcTBa YCMyr, He BXOOAWMX B nepeveHb cornacHo [lMpunoxeHuio 1 K
HacToswemy [JoroBopy ocepTbl, NpU HEOBXOOMMOCTU NPOBEeAEHUS OOMOMNHUTENbHbLIX paboT And
obecrneyeHns BbINOSIHEHNA yCyr B pamMmKax HanosnHeHus Mognuckun, KnveHT onnaymBaeT 3a Takyto
TexHnyeckyto nomowb [MapTHepy, ucxoast U3 nNpenckypaHTa, AENCTBYIOLWEro Ha MOMEHT ero
obpaweHna 3a ycnyrou K NapTHepy.

5.4. Bce pacyeThbl no HacTosLwemy [loroBopy odpepTbl NPOU3BOAATCA B TEHrE.

5.5. B cnyvae 3akasa KnueHToM pa3oBbix ycnyr KnneHT onnaymeaeT ycnyru lNapTHepy, ncxoas
N3 NpenckypaHTa, AENCTBYHOLLEro HA MOMEHT ero obpalleHuns 3a ycnyrom k [NapTHepy.

5.6. KnueHT nmeet BO3MOXHOCTb 3aKka3aTb pa3oByto ycnyry nocpegcrsom Cepsuca, MobunbHoro
npunoxeHuna KomnaHumun.

5.7. TllepeyeHb pas3oBbIX YCAYr U UX CTOMMOCTb OTpaxeHbl Ha Cepsuce n/wunm B MobunbHOM
npunoxeHnn KomnaHuu.

6. OCOBbIE YCNnOBUsA

6.1. B cootBeTcTBUM co cTtaTben 438 [paxgaHckoro kogekca Pecnybnukm KasaxctaH, CTOpOHBbI
AOroBOPUIINCL, YTO onsiata CTOMMOCTWU YCnyr, yKasaHHbIX B pasgene 5 Hacrtodwero [loroBopa
odepThbl, SABMSETCA MNOSIHbIM, 6E30roBOPOYHBIM M SIBHO BbIpaXeHHbIM akuenTtoMm KrnneHTom
HacTosLen NyénnyHom oepTol.

6.2. [pu nogkntoveHuun K MNoanuncke oHnamH vyepes Cepsuc un/mnn MobunoHoe KnneHTt obs3aH
noanucatb 3NEKTPOHHOE cornacme o nogkrntodeHun kK Nognuncke n npucoeguHeHnn kK My6nmyHomy
HoroBopy ocepThl. B cnyyae npmnobpeteHna MNognuckn ogpnanH KnueHT nognucebiBaeT 3asBrneHne
0 nogkntoyeHuu K MNMoanucke n npucoegmHeHun K MNMybnuyHom ogepta Ha BymaKHOM HocuTene.
6.3. He coobuweHune Knnentom KomnaHum yyeTHbix AaHHbIX ABToMOo6Uns (VIN-Homepa), a paBHO
HeBepHoe nx coobLieHre no BuHe KnneHTta BrneyeT oTka3 B oka3aHun KomnaHuen ycnyr, okazaHum
TEXHUYECKOW MOMOLWM W MNpeaocTaBfeHnn MNpUopuUTETOB, MNPEAYCMOTPEHHbLIX HACTOSLWMM
[oroBopom ogepThl.

6.4. CTtopoHbl goroBopunuck, 4Yto [loroBop ocepta mexay KomnaHunen n KnvmeHTom cuntaetcs
3aKSIIOYEHHOM ¢ MOMeHTa AkuenTta nybnuyHon odepThl: dakT npnobpeteruns Mognuckm n 100 %
npegonnatbl KnueHTa 3a goctyn k Cepsucy n/m MobunbHOMY NPUNOXEHWUIO, UMW co2/1aCHO MyHKmMa
2.3 Hacmosiwezo [Joeosopa ochepmei.

6.5. CrtopoHbl pgorosopunucb, 4to [oroBop odepta wMexgy KomnaHumen wn  KrnmeHToMm
npekpallaeTcs B cnyyasx, npegyCMOTPEeHHbIX NyHKTOM 3.3. HacToswero [lorosopa odepThbl.

6.6. CTopoHbl goroBopunucb, 4Tto [loroBop odepTa MOXeT ObiTb pPacTOpPrHyT AOCPOYHO.
CTtopoHamn unn No pelleHuto cyda, ecnu B nepuon ero AerCTBUSA NPOU3OLUNO CyLeCTBEHHOe
n3MeHeHne O6CTOATENbCTB, M3 KOTOPbIX CTOPOHbI MCXOOUNM MPU  3aKIKYEHUN HacTOSLWEero



HoroBopa odepTbl, Korga 3TM OBCTOATENbCTBA U3MEHUIIUCb HACTOMbKO, 4TO, ecnu Obl Takue
N3MEHEHNA MOXHO ObIno npeaBuaeTb 3apaHee, [JoroBop-odepTta mexay CtopoHammn BoobLle He
Obin Obl 3aknoyeH unn Obin Obl 3akNiOYeH Ha YCMNOBUAX, 3HAYUTENbHO OTMAMYAKOLWINXCHA OT
corracoBaHHbIX yCnosumn nNo gaHHomMy [lorosopy odepThl.

6.7. CTOpOHbI JOroBOPUINCHL, YTO B paMKax HacTtoswero [loroBopa odepTbl Hagnexawumm B
paBHOW CTENeHW npU3HaTCa YBEAOMIIEHUS, COOOLEHUs, 3asBleHMs U UHas BO3MOXHas
nepenucka mexgy CTopoHamu, cCOBepLUEeHHas MUCbMEHHO, OTnpaBfieHHas W/unu nosiydeHHas
nocpencTBOM 3MEKTPOHHbIX, TeNedOHHbIX U UHbIX CPEACTB CBA3W, a Takke NoAaHHbIX NOCPEeCTBOM
Cepsuca/MobunbHoro npunoxexus. Npu ncnonb3oBaHmnm criyk6 KOPOTKMX TEKCTOBbIX COOOLLEHNI
(SMS-coobLueHnin) Nnpu nepegade Mx Ha YCTPOWCTBA, NpefHa3HayYeHHble Ans npuema/nepenayv
TaknX COOBLLEHNI 3TO NPaBUIO NPUMEHSAETCS TONbKO ANA COO6LLEHMIA, HANPaBNEHHbIX CO CTOPOHbI
Komnanun. KomnaHus octaBnsieT 3a cobov npaBo UCMOMb30BaTb MHGOPMaLNIO, COOOLLEHHYHO
KrniveHToM npu nogkntodeHun K [llognucke Ha ycrnoBuax W B nopsgke, npesycMOTpeHHOM
HacTosLwmm [loroBopom odepTon pasyMHO 1 JOOPOCOBECTHO B CBOMX LIENSIX.

6.8. CTOpOHbI 4OrOBOPUIINCH, YTO YCIyrKn OKasbiBalOTCA TOMbKO TOMY ABTOMOOWIIO, KOTOPbIN
yKasaH B YYETHbIX OaHHbIX, XpaHawmxca y KomnaHun. B cnyyae cmeHbl ABTOMoOMNA, KnneHt
064a3aH coobwute 06 aTom KomnaHum B TedeHue Tpex paboumx ¢ OAHEN C MOMEHTa TaKoro
n3ameHeHus. O643aHHOCTb OKa3blBaTb YCryrn nNo JaHHOMy ABTOMOOMWMIO BO3HWKAET TOMbKO Yepes
72 Yaca ¢ MOMeHTa U3MeHEHNA y4eTHbIX AaHHbIX. Takoe U3MeHeHue gonyckaeTcs He bonee yem
OAMH pa3s B TedeHue cpoka aencteus [loroBopa odepThl.

6.9. CTopoHbl goroBopunnch, YTo KnneHTbl, ykasaBlwMe B yYeTHbIX AaHHbIX ABTOMOOUMK, He
AaBnsawoLWmMecs o6bEKTOM OkasaHUs TexHUYeCKOoW MOMOLLM, BbINONIHEHNA paboT B COOTBETCTBUMN C
HacToswmm [loroBopoMm ocbepTOn, He BrpaBe Mofb30BaTbCH ycryramuv u pabotamm B pamkax
9KCTPEHHOW TEXHMYECKOM MOMOLLUM K 3Bakyauum aTtux ABTomobunen. NapTHep BnpaBe Oka3aTb
yKa3aHHble YCNyru, BbINOSHUTb YKa3aHHble paboTbl B OTHOLLEHUKN Taknx ABTOMOOMMIEN Npyu HAaNnn4mMm
TEeXHMYECKON BO3MOXHOCTU 3a cHeT KnueHTa.

6.10. KomnaHus BnpaBe pacTOprHyTb [OroBOP B Crydae TpexKpaTHOro HapyweHus KnneHTom
cBOouX 06s13aHHOCTEN, YTO NOATBEPXKAAETCH JOKYMEHTArbHO (3an1cb 3BOHKA, aKT OKa3aHWa yCryr),
C NUCbMEHHbLIM yBegoMrieHnem KnunenTa.

6.11. CTOpOHbI OOroBOPUNMCH CcuYMTaTb 3roynoTpebneHnem ycnyramm co CcTOpoHbl KrnveHTta
cnegywouwune gencteusa Knnenra:

- TpexkpaTHOe HEBbIMNONHEHNE YCTHbIX pekoMeHaauum KomnaHuu, MapTtHepa, AaHHble KnneHTy npm
oKasaHuM ycrnyr M 3addMKCUPOBAHHBIX Ha 3anucsaX 3BOHKOB, Ha YCMOBUMAX M B NOpsdke,
npeaycMOTPEHHbIX HaCToALUM [loroBopom odepTon;
- 3aka3 TexHun4yeckon MOMOoLLM NO TPaAHCMOPTUPOBKE TPAHCMOPTHOrO CPeacTBa UM 3KCTPEHHOWN
TEXHMYECKOM MNOMOLM B CriydasiX, He MpeayCMOTPEHHbIX HacTosawmm [loroBopoMm odepTon;
- YMbILWEHHbIN 3aKka3 TexHn4Yeckon noMmom 6e3 HeobxoamMMOCTH, a paBHO YMbILLSIEHHbLIA OOMaH
KomnaHuu nnu NMapTtHepa npu ykasaHUn Heob6xoauMOCTH B BbINOSTHEHUN paboT, oka3aHuu YCnyr Ha
ycrnoBusix M B nopsgke,  NpegycCMOTPEHHOM  Hactosiwum  [loroBopoM  odhepToM;
- Jliobble ymblwneHHble AencTBus KnueHTa, HanpasBfeHHble Ha BbiNofnHeHWe [lapTHepamu
TexHn4yeckon NoMoLLM, B NOPsiAKE MHOM, YEM YCTAHOBMEHO HacTosALWwmMM [JoroBopom oepTon.
6.12. Hu npum kakmx obcrtoaTenbctBax HM KomnaHusa, HMU ee npencTaBUTENM HE HecyT
OTBETCTBEHHOCTb nepen KnuneHTtom, nepen nobbiMU TpeTbUMKU NvuamMu 3a ftoboM KOCBEHHBIN,
CrnyYaiHbii, HEYMbILMEHHbIN yuiep6, BKMYasa ynyLLEeHHY0 Bbirogy Uin noTepsiHHbIE AaHHbIE, Bpea
YecTu, [OOCTOMHCTBY WM [OEenOoBOM penyTauun, BbI3BaHHbIA B CBS3W C  UCMNONb30BaHWEM
Cepsuca/MobunbHoro npunoxenuns, cogepxmmoro Cepsnca/MobunbHOro NPUNOXKEHUS UM UHbIX
MaTtepuarnosB, K KOTopbiM KrMeHT nnu mHble nuua nonyynnu goctyn ¢ nomouwbio CepBuca, gaxe
npu OTCYTCTBMM NpeaynpexneHnss co  CTOpOHbl  agmuHuctpaumm  CepBuca/MobunbHOro
NPUIOXEHNSA O HANMYMM BO3MOXKHOCTU TaKMX HEraTMBHbIX MOCMEACTBUN.

6.13. KnueHT npegynpexgeH o ToMm, 4to KomnaHnusa, gaBndawowascsa npaBoobnagatenem
Cepsuca/MobunbHOro NpuioXXeHns, He HeceT OTBETCTBEHHOCTM 3a HeraTuBHbIE MOCNEACTBUS,
KOTOpble MOryT HacTynuTb NpW MOCELEHUN U UCMNONb30BaHUN KrMeHTOM BHELUHWX pecypcos,
CCbIJIKM Ha KOTOpble MOryT cogepxatbca Ha CepBrnce/MoOUnbHOM NPUMNOXKEHWUMN.

6.14. KnueHT cornaceH c tem, 4to KomnaHmsa He HeceT OTBETCTBEHHOCTU nepen KnneHTom B CBA3MU
C NOGLIMM BO3MOXHBIMW UMW BO3HUKWMMK YObITKAMK, CBS3aHHbIMM C ntobon uMHdopmaunen



pasmewaemon Ha CepBuce/MoOOGUNBEHOM NPUMOXEHUN, perncTpaumen aBTOPCKMX MpaB MU
CcBeEeHUAMM O TakoW perucrtpaumu, ycnyramu, SOCTYMNHbIMA UK NONYyYEeHHbIMU Yepes3 BHELLHUe
pecypcbl NGO MHble KOHTaKTbl KnueHTa, B KOTOpble OH BCTYMWI, UCMNOMb3yst pa3MELLEeHHY0 Ha
Cepsuce/MobunbHOM NPUNIOXKEHNN MHAOPMALIMIO U CChISNIKM Ha BHELLIHWE PECYPChI.

6.15. KomnaHus He HeceT OTBETCTBEHHOCTL 3a cbom B pabote Ceprca/MoOmnbHOro NpunoXeHus
Ha NPOrpaMMHO-TEXHUYECKUX cpeacTBax KnveHTa, HeMcnpaBHOCTM MPOrpamMMHO-TEXHUYECKUX
cpeacts KnueHTa.

7. NOPAOOK PA3PELUEHUA CNOPOB, NEPCOHAJIbHbIE AAHHbIE

7.1. Bce cnopbl n pasHornacua mexagy KomnaHven u KrnveHTOM paspelsarotcs nytem
neperoeBopoB. Ecnu neperoeopsl, He NPUBENK K pedynbtaTtam, To KnneHT, nmerowmin npeTeH3nm K
Ycnyram, 4OMmKeH HanpaBuUTb NPETEH3NOHHOE NMUCbMO Ha 3NEKTPOHHYO NoYTy support@3a.com.kz
nmbo no mecty HaxoxaeHuss KomnanHun. KomnaHus npegocTaBnsieT OTBET Ha MPETEH3MOHHOE
nnceMo KnueHta B TeveHne 10 (gecsatn) kaneHaapHbIX AHEN CO OHSA NOSTyYeHUs Takoro NMcbma.
KnueHT 06s13aH npu HanpaBneHuu MPEeTEH3MOHHOro MuUcbMa unM MHOro obpalleHne B agpec
KoMnaHun npunoXxuTb KOMUK [LOKYMEHTa, YAOCTOBEPSHOWEro JIMYHOCTb, U WHbIE LOKYMEHTHI,
KoTopble noAaTBepXaawT cyTb npeteH3un. KomnaHven y KnueHta mMoryT ObiTb 3anpoLUeHbl
AOMNOJSTHUTENbHbIE LOKYMEHTbI A4S151 PACCMOTPEHMS NPETEH3MOHHOIO NMCbMa UM MHOTo obpaLleHus,
KoTopble KnueHT o6s3aH OyaeT npegoctaBuTb. [pn HEOOCTMXKEHWW Ccornacus crop mexay
CTOpOHamMu paspeluaeTcs B cyaebHoM nopsaake Nno MecTy HaxoxaeHus KomnaHum B COOTBETCTBUM
C jencteylolWMM  3akoHogatenoctBoM  Pecnybnukm  KasaxctaH. Asbikom  cygebHoro
pasbuparenbcTBa OygeT pyCcCKui sA3biK.

7.2. CTOpOHbI 0CcBOBOXAATCHA OT OTBETCTBEHHOCTW 3a HEMWCMNOSIHEHME WM HeHaasexallee
NCnonHeHne ceBomx 06s3aTenbCTB, NPeayCMOTPEHHbIX [JoroBOpoM opepTon, B Criy4ae ecnv Takoe
HEeUCMNOSIHEHME SIBUNOCb CreacTBMEM OeWCTBUMA OBCTOATENbCTB HenpeogonumMmon cunbl (dopc-
Maxop), B TOM 4YUCMEe Ype3BblHalHbIX U HENpPeaoTBPaTMMbIX OBCTOATENBLCTB, MPU KOHKPETHbIX
YCNOBUSIX KOHKPETHOro nepuoaa BpemeHun. K obctoarenscteam HENPeOaONNMON CUibl OTHOCATCS,
B TOM 4YuUCre, HO, HE OrpaHN4YMBasiCb TONbKO 3TUM, TakMe SBIEHUS CTUXUMMHOIO XapakTepa Kak:
3eMneTpsiCeHne, HaBOAHEHWE, yaap MOJSTHMW, OMOJSi3eHb, TemnepaTypa, cuna BeTpa U YpPOBEHb
0CagKoB, WCKMOYaloWmMe HOpPMarbHYK KU3HEOEATENbHOCTb, MOpPATOPUM OpraHoB BacTn WU
ynpasneHusi; 3a6actoBkn 1 UHble NogobHbIe 06CTOATENBCTBA.

7.3. CtopoHa, nonasLuas nog BnmsiHMe opc-MaxKopHbIX 00CToATENLCTB, 0693aHa yBeaoOMUTb 06
aTom apyryto CTOpPOHY B pasyMHbI CPOK C MOMEHTA, KaK e CTasio U3BECTHO O HaCTYMNSIEHUM TaKnUx
0bCcTOATENBLCTB.

7.4. KomnaHus BnpaBe cobupaTb, MCMNONb30BaTb, NepenaBaTb, XPaHUTb UNU UHbIM O0Bpa3om
obpabaTbiBaTh (ganee coBmMecTHO — "O6pabaTbiBath") WHMopmaumo, npegoctaBngemyto
KnueHToMm, KoTOpasi MOXeT ObiTb CBA3aHa C KOHKPETHbIMW pusmyeckumn nuuammn (ganee —
"MNepcoHanbHble AaHHble"). Komnanuma o6s3yetca obpabartbiBaTh [lepcoHanbHble AaHHble
UCKMIOYUTENBHO B LENsiX UCMNOSIHEHUS LOroBopa, CPOK XpaHeHusi — He 6onee 5 net nocne
npekpaweHunsa gorosopa odepTbl, ¢ cobniogeHmem encTBytowero 3akoHogaTenocrea. Komnanus
notpebyeT oT kaxgoro u3 lNaptHepoB, ObpabaTbiBatowero epcoHanbHble AaHHblE OT UMEHU
KomnaHuun cobnogeHns ykazaHHbIX TpeboBaHWN.

7.5. KnueHT 0b6sa3yeTca npenocTtaBnsaTb LOCTOBEPHbIE NepcoHarnbHble AaHHble B MobunbHOM
npunoxeHun n/unn Cepsuce.

7.6. KomnaHus o006s3yeTcsi BbINONHATL TpebOBaHUSA, NPeayCMOTPEHHbIE OENCTBYHOLLUM
3akoHogaTenbcTBOM PK, CBsI3aHHbIX C 3almMTON NepcoHanbHbIX AaHHbIX. KomnaHua obecneunsaeT
COXPaHHOCTb MEePCOHAarbHbIX AaHHbIX U MPUHUMaET COOTBETCTBYHOLUME Mepbl MO WX 3alUMThI,
NCKMoYaroLme OOCTYN K NepCoHanbHbIM AaHHbIM HEYNONMHOMOYEHHbIX NULL.

7.7. Wcnonb3ysa CepBuc w/mnu MobunbHoe npunoxeHue, KnneHT noaTBepXpaeTt, 4To
O3HaKoMmnieH un cornaceH ¢ [lonutukon no cbopy u 06pabOTKM nepcoHanbHbIX OaHHbIX,
pacnonoxeHHon no agpecy: https://3a.com.kz/privacy-policy. Cornacue ¢ ykazaHHbIM JOKYMEHTOM
SABMSETCA NOSMHbIM N 6E30roBOPOYHbLIM

8. 3AKNIOYUTENbHbLIE NOJIOXEHUA


mailto:support@3a.com.kz

8.1. Bce ycnosusa [Jorosopa ocepTbl Mexay KnneHtom n KomnaHunen, Bknovasa cywecTBeHHbIe,
npmBeaeHbl B HacTosiweM [loroBope odpepTe 1 ABMSAIOTCA €ro HEOTHEMIEMOMN HacTbHO.

8.2. B cny4ae BO3HUKHOBEHWUA NPOTUBOPEYNA MeXOY PYCCKUM N Ka3axCKMM TEKCTOM A0roBopa
npenmyLecTso byaeT MMeTb TEKCT JOroBopa Ha PyCCKOM S3bIKe.

8.3. Bo BceM ocTanbHOM, YTO He yperynmpoBaHo UMK He MOMHOCTbLIO yperynmpoBaHO HAaCTOSALWMM
[oroBopom ohepTomr, CTOPOHbI PyKOBOACTBYIOTCS AENCTBYIOLUM 3akoHo4aTenscTBoM Pecnybnmku
KasaxctaH. 30Ha OenCTBMS YCrnyrn aBakyaumm nnu TexnomoLim B pamkax Hactosiwero [Jorosopa
odepTbl NPefoCTaBnAlTCA Ha TeppuTopuu ropogos Pecnybnukn KasaxcTaH, nepedmcrieHHbIX
HWXEe 1 Ha pacCTOAHUN B 3aBUCMMOCTU OT Tuna lNMognucku:

Pecny6nuka KasaxcraH

HasBaHue ropoaa O6nacTtb
Anmartbl
AcTtaHa
LUbIMKeHT
AkToGe AkTIOGUHCKasn
Kaparanga KaparaHguHckas
Tapas >Kambbinckas
YcTb-KameHoropck BocTouHo-KasaxcTaHckasa
MaBsnogap MaBnogapckas
ATbipay ATbipayckas
Cemen Abalickas
Kbi3binopaa Kbi3blnopanHckas
AkTay MaHrucrayckas
KoctaHan KocTtaHarickas
Ypanbck 3anagHo-KasaxctaHckas
MeTponaenoBck CeBepo-KasaxcTaHckas
TypkecTaH TypkecTaHckas
KokweTay AkMonuHckas
TemupTay KaparaHguHckas
TanpgplkopraH KeTbicyckasi
Okubactys Maenogapckas
>KeskasraH YnblTayckas
Banxaw KaparaHguHckas
Kynbcapbl ATblpayckas
Capeblaraw TypkecTaHckas
KoHaeB AnmatumHckas
Puppep BocTo4Ho-KasaxcTaHckas
Asros Abalickast
Ecunk AnmaTtumHckas
XKutukapa KocTtaHarickas
Ywapan KeTbicyckasi

PekBu3ntbl KomnaHuu:
TOO «ABTOMOTUB AccucTaHc ANbsHC»
BUH: 200740002052

KOpuanyeckun appec:

Pecnybnuka KasaxctaH, r. Anmartbl, yn. Haszap6aesa 250, ocuc 5-6
BaHkoBCKkMe peKkBU3UTDI:

AO «HapogHbin baHk KasaxctaHa»

IBAN (KZT) KZ966018861000968121

SWIFT: HSBKKZKX

KBe 17



MpunoxeHue 1 k [loroBopy odepThbl

NMPABUIIA N YCNNOBUA NPEOOCTABJIEHUA TEXHUYECKOM MOMOLLU KNMUEHTAM MO
TNy NoAnncCKu

1.

HanonHeHne TexHn4yeckon nomowum cornacHo tuna Mognucku:

TexHuueckas nomoub/ CobbiTHe

TN NnoAnNUCKn
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PREMIER

ABTO
ApBokar

AAA
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QOLDAU

Oom

AccucrtaHc

MynbTugpavis

v

ABTOAcCcucTaHc:
OBakyauus aBto npu ATl (8o 4 TOHH)

ABTOAcCcucTaHc:
OBakKyauust aBTo nNpu nosioMke (40 4 TOHH)

ABTOAcCCUCTaHC:
3ameHa koneca

ABTOAcCCUCTaHC:
[MNoakayka konéc

AR N N R NS

A N N NN

ABTOACCUCTaHC:
3anyck nsuratens npu
akkymynsitope

paspskeHHOM

<

N

LI N N RN &&+%E

ABTOACCUCTaAHC:
MNoaBo3 Tonnuea

ABTOAcCCHCTaHC:
BosspaleHne aBto Ha gopory npu OTI1

ABTOAcCCHCTaHC:
BckpbiTre aBTomobuns/baraxHuka

ABTOAcCcuUCTaHC:
OTorpeB 3amMkoB

ABTOACCUCTaHC:
OtorpeB aBTO

ABTOACCUCTaHC:
[NoaBO3 TEXHUYECKUX XKNOKOCTEN

SIS SIS s S

ABTOACCUCTaHC:
Ouunctka aBTOMOGMNSA OT CHera

ABTOACCUCTaHC:
OTKMNOYEHNE CUrHanM3aumm

ABTOKOHCbepX
TexHu4yeckas KoHCynbTaums no TenedoHy

ABTOKOHCbepX
CnpaBo4Ho- MHOpMaLIMOHHas nogaepxka

ABTOKOHCbEpPX:
3anucb Ha TEXHUYECKUIA OCMOTP

ABTOKOHCbEpX:
3anncb  Ha
obcnyxmBaHve

cepBUCHOE n TexHun4eckoe

ABTOKOHCbEpX:
Bbi30B aKCTpeHHbIX cnyx6 npu OTM

ABTOKOHCbEpX:
Mouck aBakymposaHHoro asTo B YA OB/

ABTOKOHCbEepX:
MpegoctasneHune cnpasku ot "Kasrugpomet"

ABTOKOHCbEepX:
3anuncb Ha Ce30HHY0 3aMeHy LIWH

ABTOKOHCbEpX:
MomoLLb B noncke MecTa Ans Ce30HHOrO XpaHeHust
LLUWH

ABTOKOHCbEpX:
3anvcb Ha aBTOMOVIKY

ABTOKOHCbEepX:
3anncb Ha aBTOCEPBWCHI (OETEWNnUHN, NMonmpoBKa,

ap.)

ABTOKOHCbEepX:
Momolwb B BbiGope LeHbl Ha TCM Ha A3C

ABTOKOHCbEpX:
TpesBbit Bogutens (max.90001r unu 50km.)

2 pasa

2 pasa

3 pasa

ABTOKOHCbLEpX:
MoameHHbI aBTOMOGUNL (A0 3-X AHEN)

1 pas

1 pa3

1 pa3

ABTOKOHCbEpX:
BuneTbl Ha noesa/camonet

1 pas

1 pa3

1 pa3

ABTOKOHCbLEpX:
MpoxuvBaHue B oTene/roctuHule

1 pas

1 pa3

1 pa3




ABTOKOHCbepX:
TpaHcdep npu aBakyaumu aBTo (max. 7000,00Tr
unm 50km.)

ABTOAABOKaT:
KoHcynbTaums topucta no tenedoHy

ABTOAABOKaT:
KOpuanyeckas 3awmta KnueHTta Ha mecte OTI

ABTOAABOKaT:
lOpuaunyeckas 3awmrta KnveHta npu nomyveHun
CTpaxoBOW BbINMAaThbl

ABTOAABOKaT:
lOpugnyeckass 3awuta B OpraHax [JOPOXHOMN
nonuuUM1 U agMUHUCTPATUBHOM Cyae

ABTOAABOKaT:
Opugnyeckas 3awmta KnneHta B rpaxaaHCKoM
npou3BoacTBe

ABTOAABOKaT:
Opugnyeckass 3awmta KnveHTa B YrorioBHOM
npou3BoacTBe

ABTOAABOKaT:
[ononHuTenbHble ycryru

ABTOIneKTpUK
[unarHocTvka n perynupoBKka CUCTEM 3aXXUraHUst

ABTOInEKTpUK
3ameHa namnoyek 3agHux doHapen

ABTOIneKTpUK
3ameHa namnoyek ocBeLLeHUs HOMEPHOTO 3Haka

ABTOIneKTpUK
3ameHa namnoyek nepeaHux dap

ABTOIneKTpUK
3ameHa namnoyek NPOTUBOTYMaHHbIX hap

ABTOIneKTpUK
3ameHa nnaBkux npegoxpaHuTenen (B MOTOPHOM
OoTCeKe U B canoHe aBToMobuns)
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ABTOJnNeKTpuK
3ameHa TonnMBHOIO hmnbTpa (HapY>KHbIN)

ABTOJnNeEKTpUK
3ameHa (hopCyHOK OMbIBaTENS

ABTOJnNEKTpUK
3amMeHa LLeTOK CTEeKINoouUCTUTENeN

ABTOJnNEKTpUK
KomnbtoTepHbIn Tect

ABTOJnNeEKTpUK
KomnbloTepHasi anarHoctuka

ABTOJnNEKTpUK
MepenporpammunpoBaHue

ABTOJnNEKTpUK
PeMOHT 1 perynupoBka ABEPHbIX 3aMKOB

ABTOJnNEKTpUK
CTtupaHue owmbok

ABTOJnNeKTpUK
YnaneHvie Brnary U3 nofKanoTHOW 31EKTPOHUKM

ABTOJnNeKTpUK
YcTaHoBka 60KOBbIX 3epKar 3aAHero Buaa (3epkarno
6e3 HapyXHOro aepxartensi)

NN Y N RN BN RN AN BN RN
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ABTOInNeKTpUK
3ameHa nnu YcrtaHoBka GpbI3roBUKoOB

OOMAccucTaHc
MpoTeyka/npoTekaHne/Teub Boabl B kKBapTupe/gome

1 pa3

OOMAccucTaHc

MpoTeyka  BOAOMEPHOrO  CYETYMKA,  KpaHa,
obpartHoro Knanawa, dunbTpa TpyObI
BOLOCHabXeHns B BaHHOW/gyLue

1 pa3

OOMAccucTaHc
MpoTekaeT pagnatop

1 pa3

OOMAccucTaHc
MpoTeyka TepMoperynaTopa Ha paguaTtope

1 pa3

OOMAccucTaHc
Teyb Cc NonoTeHLecyLwnTeNs

1 pa3

OOMAccucraHc
3ameHa 3aMka BXOAHOM ABEPU

1 pa3

OOMAccucTaHc
PerynupoBka okHa/BUTpaxa B KBapTupe

1 pa3

OOMAccucraHc
PerynupoBka okHa/BuTpaxa Ha 6ankoHe

1 pa3




OOMAccucTaHc

= 1 pa3
Menkuii peMoHT mebenu P

OOM3neKkTpuk
ObIMUT, 3aMblKaeT, UCKPUT po3eTKa (3anax ropenom 1 pa3
NPOBOAKMN)
OOM3neKkTpuk 1 pas
3ameHa po3eTok
AOM3nekTpuk ]
3 % pa3
ameHa BblKntoyaTenew
AOM3neKkTpuk ]
3 pa3
ameHa CBETUMbHUKOB
AOM3neKkTpuk
. 1 pa3
BckpbiTve BxogHoM ABepu
AOM3neKkTpuk
Bbi3oB MacTepa AOnsi OuarHOCTUKM CTUparnbHON 1 pa3
MalLLUWHbI
OOMKoHcynbTauus v

Ynpasnenne gomom KCK, OCW, Ynpasnsiowas
KOMMaHusi

OOMKoHcynbTauus

KoMMyHanbHble nnaTexu 1 3a00imKeHHOCTb
OOMKoHcynbTauus

Ywepb nmyliectsy

OOMKoHcynbTauus

PeMOHT nepennaHupoBka y3akoHeHue
OOMKoHcynbTauus

KoHnuKTbI MO NONb30BaHMIO XUIbEM
OOMKoHcynbTauus

BnaroycTtpoiictBo (napkoeka Lwnarbaym gBop)
OOMKoHcynbTauus

3eMernbHbIi y4acToK, YacTHbIN A0M
OOMKoHcynbTauus

Caenku ¢ xunbeMm (MoKynka, npogaxa, apeHaa)
OOMKoHcynbTauus

HacnepgcTeo v gonesas COGCTBEHHOCTb
CtpaxoBaHue v
Ha cnyyait notepu paboThbl

NN AN BN R R RS RS

ropoaa

AcTtaHa,

3oHa pencteus/Tepputopus obcnyxmnBaHns 50 km 100 km PK 100 km 200 km PK Anmartbl,
KaparaHga,

LbiMKkeHT

2. Ycnyrmn n cobbiTusl, CBA3aHHbIE C BbINONTHEHMEM MeponpuaTum no MNoasoay Tonnuea, 3ameHe
noBpeXaeHHOro koneca, BckpbiTuio aBepn aBTomMobuns, OBakyauusx npu nonomke u OTI,
OkasaHuio ycnyr KpyrnoCyTOYHOM TEXHUYECKOW KOHCYNbTaumm no tenedoHy, OkasaHuio ycnyr no
IOPUANYECKON KOHCYbTaLmMM No TenedoHy, BbIMOMNHAKTCS NPY YCrIOBUM yaaneHHocTn ABToMobuns
He panee Tepputopun obcnyxmBaHus. [lpyn HaxoxgeHun ABTOMOOMNSA BHE MNpenenoB 30HbI
aencteus/Tepputopun obenyxmeaHud, ykaszaHHon nyHkte 8.3. [JoroBopa odepTbl, u/vnu npu
BbINONHEHUN paboT n ycnyr 6onee 4Yem OAMH pas No Kaxxgomy cobbITuio, AaHHbIe paboTbl 1 ycnyru
okasblBatoTcs KnueHTy B nopsgke, ykaszaHHOM B nyHKTe 5.3 Hactosiwero [loroBopa odepThl.
KonnuyectBo obpalyeHui 3asmucut oT Tuna MNMognucku.

3. Ycnosusa v nHopmaums no Ycnyram, ykasaHHbiM B nyHKTe 1 [punoxeHus:

. MynbTngpans — Ycnyra 3akpennsietcs 3a ABTOMOOMIEM, BOCNOMb30BaTbCA YCIyron MOXeT
nobor BoagnTENb UMEOLLMIA NPaBO yNpaBnsaTb 4aHHbIM TPAHCMOPTHLIM cpeacTBoM (McknoveHnem
ABNSAETCA ycnyra BCKpbITUs ABTOMOOMNS).

ABTOACCUCTaHC

. OBakyauus (OTlM/nonomka) - Ecnn TexHnyeckas noMmoLb Ha JOpore He dana pesynbTaTtos,
UM KOrda Wu3HavanbHO MOHATHO, 4YTO oOHa Oyget 6esycnelwHa, onepaTtop KOHTaKT-LeHTpa
opraHum3yeT 3Bakyauuto aBTomMobuns. Onepatop KOHTakT-UeHTpa peKkoMeHAyeT 3Bakyauulo B
CepBucHbin ueHTp (oanee — «CLl»), roe 6bin npuobpeteH aBTomMobunb. MakcumanbHoe
paccTOAHME MO OKasaHWKo YCryr 9Bakyauuu 3a npegenbl rpaHuy ropodoB 3aBUCUT OT Tuna
Mognuckn. B cnyyae npeBbIlEHUS PacCTOsHUS Tepputopumn oBCNYyXMBaHUA OOMNONHUTENbHbIE
pacxogbl onna4dmBarTcs KnueHtom KomnaHum wunu [MapTHepy KomnaHum camMOCTOSTENBHO.



OBakyauus no >xenaHuto KnueHTta npowussogutcs B gpyrme CLL, pacnonoxeHHble B ropogax,
OTNIMYAOLWNXCA OT MOCTOAHHOrO MecToHaxoxAeHus KrveHTa, akTyarnbHbI CMUCOK, KOTOPbIX
npeacrtaBneH Ha oduvumarnbHbIX calTax aBTonpousBoauTenen. B criyyae noBTOpHOW 3Bakyauuu
aBTomobuns ¢ CLl Ha gpyroe CL| B pamkax ogHOro cobbitTus, npu TOM, 4TO aBTOMOBUIb paHee Obin
3aBakyuposaH B nepsoe CL| no lNognucke, KnueHT onnayuBaeT ycryrM NOBTOPHOW 3dBaKyauun
aBToMobuna cornacHo n. 5.3. [loroBopa ogepTbl. Komnanus unu MNMapTHep UMeeT NpaBo B criyvae
BO3HMKHOBEHUSI CMOPHOW cuTyauuu 3anpocuTb y KnveHTa noarteepxparowme [OKYMeHTbl 06
yCTpaHeHUN HencrnpaBHOCTEN aBTOMOOMMS NO HACTYNUBLLEMY COOBITUIO, KOTOPbIE CTany NPUYNHOM
nepBoOHaYanbHON 3Bakyauun asTomobunsa B gaHHbIn CLI.

. 3ameHa noBpexaeHHbIX korec - B cnyyae ecnv ABToMo6unb KnueHTta He MOXeT HavaTb uUnu
NPOAOIKUTL ABMXEHME BCNEACTBME MOBPEXAeHMs WnH ABTOMOOUNSA, TO No dakTy obpalieHus
KnueHTa HanpaBngaeTca cneunanucTt Ans ocyLecTBNeHnsa 3ameHbl konec AsTomobunsa KnveHta ¢
Lenbio BOCCTAHOBUTb FOTOBHOCTb ABTOMOOMNS K camocToaTenbHOMYy ABWKeHuto. OkasbiBatoTCs
TONbKO PaboTbl MO CHATUIO MOBPEXAEHHbIX KONEC N YCTaHOBKU Ha UX MECTO umMetoLmxcs y KnneHta
3anacHbIX Konec (LUMHOMOHTaX U PEMOHT KOMec He npeayCMOTPEH B 3TOM yCIyre U okasblBaeTcs
oTAenbHo), wu/nubo aBakyauuss AsTomobuns/konec BmecTe ¢ KnmeHTom [o Gnvkanwero
LWMHOMOHTaXa, B 9TOM Ccryvyae CTOMMOCTb paboT Mo LWWMHOMOHTaXy onnaymsaeT KrnveHT
camocToATeNnbHO. [lpn  HEBO3MOXHOCTM OEMOHTaXa MOBPEXAEHHbIX KOrec Mo npuyvHe
YCTaHOBMEHHbIX Ha HUX KOSNECHbIX CEKPEeTOK NIMDO HeucrnpaBHbIX KPEMEeXHbIX 3f1IEMEHTOB Kosiec -
AononHuTenbHble paboTbl onnadmBalTcad KrnMEeHTOM CaMOCTOSATENbHO Ha MecTe no  dakTy
oKasaHus yCcnyrm rno 3apaHee coobuieHHoMy Tapuddy. Ycnyra okasbiBaeTcs 6ecnnaTHo B npegenax
agMWHUCTPATUBHbLIX rpaHuL, ropogos Tepputopun O6Cny>KMBaHNSA U HA PacCTOSHUU B 3aBUCUMOCTU
oT Tvna lMognuckn. Ecnn pacctosiHne B NyTM OT aAMUHUCTPATUBHOW rpaHuubl [opoda o mecTa
dakTnyeckoro HaxoxaeHuss ABToMobuna npesbIaeT paccTosHne Tepputopun obcny>KmBaHus rno
Tmny Mognucku, To ycrnyra MoxeT ObITb OKa3aHa nNpu yCrnoBUU HaANMYnsa B JaHHON MECTHOCTU Takow
TEXHUYECKON BO3MOXHOCTW, @ B Criyvyae npeBblleHNa paccTosHua Tepputopumn obCcnyXnBaHus
AONOSIHUTENbHbIE  pacxodbl 3a AOMOSIHUTENbHOE pPacCTosHME (3TO pacCTosiHMe Aarnblue
Tepputopun obcnyxmnsaHusa no tuny Moanuckn) KnueHT onnavvBaeT CaMOCTOATENBbHO HAa MecTe
no goakTy oKasaHusa ycnyrun no 3apaHee coobieHHomy KnneHnty Tapudgy. Konnyectso obpallueHui
3a pgaHHom Ycnyrom KnueHToM — He OrpaHMYeHO, ecliv MHOe He NpeayCMOTPEHO YCrOoBUAMMN
MNognuckn.

. Moakayka konec - B cny4ae ecnv ABToMobunb KnneHTta He MOXET HavyaTb UK NPOSOITKNTD
ABWXKeHne BCneacTBve CnywleHHbIX WKH Ha ABToMobOune, To no ¢akty obpaweHus KnneHta
HanpaBnseTcs cneunanucT Ans OCyLeCTBeHMsa NoAKaykm konec ABTomobunsa KnueHta ¢ uenbto
BOCCTAHOBWUTb FOTOBHOCTb ABTOMOOUIISI K CaMOCTOATENBHOMY [OBWXEHUIO. YCnyra okasblBaeTcs
BecnnatHO B Npegenax agMWHUCTPATMBHbLIX rpaHuy ropodos Tepputopun OBCNyxXmMBaHWA U Ha
paccTosiHUM B 3aBUCMMOCTM OT Tuna lNognuckn. Ecnn pacctoaHne B Nyt OT agMUHUCTPATUBHOM
rpaHuubl fopoga [0 MecTa akTUYecKoro HaxoxaeHuss ABTOMOOUNS npeBbillaeT pacCTosiHue
Tepputopun obecnyxmeaHna no tuny ognncku, To ycrnyra MoXeT OblTb OKa3aHa npu ycrnosumn
HanMunMa B [aHHOW MECTHOCTM TakKOM TEeXHUYECKOM BO3MOXHOCTWU, a cry4yae npeBblleHUs
paccTosiHua Tepputopumn 0OBCRyXMBaHUA LOMOMHUTENbHbIE pacxodbl 3a AO0MNOSIHUTENbHOE
pacctosiHue KriveHT onnaynBaeT CaMOCTOATESNIbHO Ha MecTe Mo dakTy OKasaHwsa YCryrum no
3apaHee coobuieHHomy KnneHTty Tapudy. Konnyectso obpalleHnin 3a gaHHon Ycnyron KnueHtom
— He orpaHu4eHo, ecnn NHoe He nNpeaycMoTpeHo ycrnosuamu Noanucku.

. 3anyck gsuratend - B cnyvae ecnv ABTomobusnb KnveHta He MOXeT HavyaTb UM NPOLOIMKUTL
ABWXXeHWe BCneacTBMe NMOMHOro paspsaga akkymynatopHon 6atapen (AKB), To nocne nposeaeHuns
ANCTAHUMOHHON AMArHOCTMKM B Criydae TexXHUYeCKoW LenecoobpasHOCTM HanpasnsieTcs
crneuvanucT ans npoBegeHns MeEpPONPUATUIA NO 3anyckKy ABuraTens gaHHoro ABToMobuns, B TOM
yncrie He MeHee 4YeM OT OAHOro BHELWHero UCTOYHMKa. B cnyvae BbISIBNEHUS TEXHUYECKOW
HeuenecoobpasHOCTM — OKa3bliBaeTCHA ycnyra aBakyauun ABTOMOOMNSA B ykasaHHoe KnueHTom
MecTo. Ycnyra okasblBaeTca OecnnaTHO B npefenax aaMUHUCTPATUBHBLIX rpaHuy [opoaos
TeppuTOopUN 0BCNYXMBaAHUA U HA PpacCTOSHUK B 3aBUCMMOCTK OT Tuna MNognuckun. Ecnu pacctosiHne
B NMyTW OT aAMUHMUCTPaTUBHON rpanunubl fopoga Ao MmecTa hakTn4eckoro HaxoxaeHnsa ABTomoomnsa
npeBbIlWaeT pacctosHue Tepputopun obenyxmsaHua no tuny Mognuckn, To ycnyra MoxeT ObiTb
oKasaHa Mpu YCNoBUM Hannyna B [aAHHOM MECTHOCTM TaKOW TEeXHUYEeCKOM BO3MOXHOCTU, a



AononHuTeneHoe paccrtosHue (ganbwe Tepputopun obenyxmnBaHma no Tuny Moanuckn) B 9ToM
cnyvae KnueHT onnadvBaeT CaMOCTOATENBHO Ha MecTe No hakTy OKasaHus yCcrnyru rno 3apaHee
coobuweHHoMy KnuneHnTy Tapudy. KonmyectBo obpauwieHurt 3a gaHHon Ycnyron KnueHtom — He
OrpaHN4YeHo, ecnn NHoe He NpesyCcMOTPEHO ycnosusMn Moanucku.

. MoaBo3 Tonnuea - B cnyyae ecnn ABTomobunb KnveHta He MOXeT HavaTb UM NPOAOIIKUTD
ABWXeHWe BCneacTBME HEOXMOAHHOro MOSIHOr0 OKOHYaHWsA TornnvBa (KpoMe rasoBoOro u/vnu
anektpoasuratens) B TonnmBHOM Oake aBToMoOunsa, To no dakty obpaweHns KnueHta
HanpasnsieTca cneuuanuct gna nogso3a k AsTomobunto KnveHnta tonnmBa B obbeme o 10
(necatn) nutpoB Heobxoaumon KnueHTy mapku, 4Tobbl BOCCTAaHOBUTbL FOTOBHOCTb ABTOMOGUNSA
KnueHTta Kk aBwxkeHuto. CtommocTb nepepgaHHoro KrnveHTy TonnuBa Bo3Mellaetcs [lapTHepy
KrnimeHTOM caMmoCcTOATENBbHO B MECTe nepefayun Tonnmea, B pasMmepe CyMMbl, YKa3aHHOW B KACCOBOM
duckanbHoM 4eke, BblagaHHOM Ha A3C npu MNOKynke AaHHOro Tonnuea. Ycnyra okasblBaeTcs
GecnnatHO B Npeaenax agMUHUCTPaTUBHBIX rpaHnL FOpoaoB 1 Ha pacCTOsiHMM B 3aBUCMMOCTH OT
Tuna lNognuckn. Ecnn pacctosiHue B Nyt OT agMWHUCTPATMBHOW rpaHuubl [opoga 0O MecTa
dakTnyeckoro HaxoxageHms ABToMobuns npesbllaeT pacctosHue Tepputopum obcnyxmeaHms no
Tuny MNognucku, To ycryra MoXeT OblTb OKa3aHa npu yCrnoBun HanuMyunsa B JAaHHON MECTHOCTM TaKom
TEXHUYECKON BO3MOXHOCTU, a JOMOMHUTENbHOE pacCTosHNe (gansLue Tepputopum obcnyXuBaHus
no tuny lNognuckn) B aTOM cnyyae KnueHT onnaynBaeT CamMOCTOATENbHO Ha MecTe Mo gakTy
oKasaHus ycnyrm rno 3apaHee coobuweHHoMy KnneHTty Tapudyy. Konuyectso obpalleHnin 3a JaHHom
Ycnyron KnneHTom — He orpaHn4eHo, ecrivm MHoe He nNpeaycMOTpeHo ycnosusmun Noanuncku.

. BosBpaweHue aBto Ha gopory npu OTI - B cnyyae ecnu ABTomMobunb KnueHta He MoxeT
HayaTb MY NPOAOIPKUTL ABUXKEHUEe BCneacTBMe cbe3na C AOPOXHOro nofnoTHa no npuymHe OTIT,
TO Mo (pakTy obpalleHnsa KnveHTa HanpasnseTca cneumManucTt s OCyLeCcTBNeHNs BO3BpaLleHus
AsTOMO6GUNA KnueHTa Ha AOPOXHOE NOSIOTHO C Lerbio BOCCTAaHOBUTbL MOTOBHOCTb ABTOMOBUNSA K
CaMOCTOATENBLHOMY ABWXEHU0. Ycnyra okasbiBaeTcsa 6ecnnaTHo B npeaenax agMUHUCTPaTUBHbIX
rpaHuy, [opogoB 1 Ha paccTOAHUKM B 3aBUCMMOCTK OT Tuna lMognucku. Ecnu pacctosiHme B NyTH OT
aAMUHUCTpaTUBHOW rpaHuubl opoga [0 MecTa (akTUYecKoro HaxoxaeHusi ABTOMOOMNA
npeBbIlaeT pacctoaHne Tepputopun obenyxmnsaHma no tuny MNMoanucku, To ycnyra MoxeT ObiTb
oKasaHa Mpu YCNoOBUM Hannung B [aHHOW MECTHOCTM TaKOW TEeXHUYECKOM BO3MOXHOCTU, a
AONONHUTENbHOE paccTosHue (Janble Tepputopumn obenyxmnsaHmsa no tuny MNMoanuckn) B 3TOM
cnyyae KnueHT onnadmBaeT caMOCTOSATENbHO Ha MecTe Mo (pakTy okasaHus ycriyr no 3apaHee
coobuweHHoMy KnuneHnTy Tapudy. KonmyectBo obpalleHunn 3a gaHHon Ycnyron KnueHtom — He
OrpaHuMYeHo, ecnv MHoe He NpeaycMOTPeHO ycnosuamu Noanncku.

. BckpbiTe aBtomobunsi/baraxHuka - Ecnn B cnydae octaBneHuss KnneHToMm Kommnnekra
Kntoyen oT ABToMobuns B canoHe 3akpbiToro ABTomobunsa KnveHta notpebyeTtca BCKpbITME ABEPU
ABTomMOOUNA, No dakty obpalweHus KnveHTa B cryyae TEXHMYECKOW BO3MOXXHOCTU BCKPbITUS
HanpaBnsieTca cneywanucT gns npoBefeHust JaHHOro Buga ycnyrn. B cnydae oTtcyTtcTBus
TEXHUYECKON BO3MOXHOCTU BCKPbITUS KnNMeHTy okasbiBaeTcs ycnyra asakyauum ABTOMOOGMNSA B
ykaszaHHoe KnneHTom mecto. lNepen Havanom pabot no BckpbITUO ABTOMOOUNS KnveHT obsa3aH
npeabsiBUTb JOKYMEHTbI O NpaBe BnaaeHns/nonb3oBaHns/pacnops>keHnsa gaHHbIM ABToOMOBunem.
Ycnyra okasblBaeTcs 6ecnnatHO B npegenax agMUHUCTPaTUBHBIX rpaHuy, fopoaoB (Tepputopumn
obcnyXmMBaHUA) U Ha paccTosiHUKM B 3aBMcMMoCTM OT Tuna Mognuckn. Ecnun pacctosiHve B nyTn OT
afMUHUCTPATUBHOW rpaHuubl Topoga [0 MecTa (PakTMYecKoro HaxoxgeHust ABToMobUns
npeBbIlWaeT pacctoaHne Tepputopum obenyxmnsaHma no tuny Moanucku, To ycnyra MoxeT ObiTb
oKasaHa Mpu YCNOBUM Hannuma B [aAHHOW MECTHOCTM TaKOW TEXHUYECKOM BO3MOXHOCTM, a
AONONHUTENbHOE paccTosHne (aanbwe Tepputopumn obcnyxmBaHna no Tuny MNoanuckm) B 3TOM
cnyyae KnveHT onnaymMBaeT CaMOCTOATESNIbHO Ha MecTe Mo ghakTy oKasaHus ycryru no 3apaHee
coobuweHHoMy KnuneHnTy Tapudy. KonmuyectBo obpauwieHunn 3a gaHHon Ycnyron KnueHTom — He
OrpaHMYeHo, eCnm MHOE He NPeayCMOTPEHO ycnosuamm NMoanucku.

. OTtorpeB 3aMKoB - B cnyyae ecnun y ABTomobuna KnueHTta 3amep3nu NMuYnHka 3amka (Kroy He
nNpoBoOpavYnBaeTCs B fIMYMHKE 3aMKa ABEpPU) — OTOrpeB NPOBOLAUTCHA C MOMOLLbIO CheumnanbHbIX
Xngkocten ¢ ocobbiM COCTaBOM, KOTOpble CMOCOOHbLI pacTonuUTb e unu crneumanbHbiX CpeacTs
Ana otorpeBa NUYUHKA 3aMKa. [1pyM BO3HWKHOBEHUW PUCKOB MNOBPEXOEHUA 3aMKa KITUEHTY,
pekoMeHOyeTCs 9BakympoBaTb aBTOMOOWMNb Ha CEPBUCHbLIM LEHTP ANd oTorpesa aBToMobuns u
npoBeAeHNsT BOCCTAHOBIEHMSI pPabOTOCNOCOOHOCTM NUYMHKM 3aMKa. Ycryra oOKasblBaeTcs



B6ecnnaTHO B nNpegenax agMMHUCTPATMBHbLIX rpaHuL, FOpoaoB M Ha PpacCTOSAHUM B 3aBUCUMOCTM OT
Tuna lognuckn. Ecnn pacctosiHMe B NyTUM OT agMWHUCTPATMBHOW rpaHuubl [opoga OO MecTa
dakTU4eckoro HaxoxaeHnsa ABToMobunsa npeBbilIaeT paccTosiHne Tepputopum ob6cnyxmBaHms no
Tmny MNMognucku, To ycrnyra MoxeT ObITb OKa3aHa nNpu yCrnoBUn HaANUYnsa B 4aHHON MECTHOCTM Takon
TEXHUYECKON BO3MOXHOCTU, a AOMNONHUTENbHOE pacCTosHne (B 3TOM criyyae KnveHT onnaynsaeT
CaMOCTOATENBHO Ha MecTe Mo dhakTy OKaszaHUa yCryru no 3apaHee cooblieHHomy KnneHTy Tapudy.
KonnuyectBo oOpauleHnn 3a gaHHon Ycnyrom KnveHTOM — He OrpaHuYeHo, €Cnv UHOoe He
npegycMoTpeHo ycrosusamMmn Mognucku.

. OrtorpeB aBTo - B cnyyae ecnu B cunbHble Mopo3bl, ABTOMOOUIbL KnneHTa He 3anyckaetca —
TexHu4eckas cnyxba npoBoauT paboTbl NO OTOrpeBy aBTOMOOUASA NYTEM MCNOSb30BaHUSA
crneunanbHOM TEenmnoBoW NywKn. B ycnyry BXoguMT TONbKO, OTOTPEB C MOMOLLBIO TEMSIOBOM MYLLKK
NPoOLOMKUTENBHOCTLIO He Bonee 30 (TpnauaTtu) MUHYT. B ycnyry He BxogaT paboTbl MO YaCTUYHOM
pasbopke [IBC (cHATME cBeYen 3axxnraHus, TonnMBHOro unstpa v T4.). [lononHuTensHoe BpeMs
oTorpesa aBToMOOUNS, a Takke AOMNONHUTENbHbIE PabOoThl NO 3anycKy aBTOMOOUNSI onnayvnBaroTCs
KnneHTtom camoctosTensHo. OTorpeB aBToOMOGMMASA C MOMOLLLIO TEMSIOBOW MyLLM CONPOBOXAAeTCs
OonbLUMM BblAENEHNEM TENMNA BCNEACTBME YEro MOryT ObiTb NOBPEXAEHDI Y3Ibl aBTOMOOUNS Takune
kak: s3awwuTta [OBC, 3awwuta KII, npoBogka aBuraTens, nnacTUKOBble WU3Oenusi aBToMoouns,
Haxogslwmecss B NoAakanoTHOM npocTpaHcTBe. OTBETCTBEHHOCTb W PUCKM 3a BO3MOXHbIE
NOBPEXAEHNA MNOJNTHOCTbIO HeceT KnmeHT. ABTOMPOM3BOAUTENW HE PEKOMEHAOYIT npoBedeHue
arpeccrBHOro OTorpeBa aBToMoOOMNA BCNeACTBME YETO PEKOMEHOYETCSA 9BaKynpoBaTb aBTOMOOUIb
Ha CEepPBUCHYI CTaHUMIO AN NpOBeAeHus KBanuduumMpoBaHHOrO oTorpeBa B Tennom Ookce, a
Takke NpPoBeaEHMst ANarHOCTUKM U paboT Anga BocCTaHOBNEHUs npasunbHon paboTel [1IBC. PaboThl,
npoBeAeHHbIE Ha CEPBMCHOW CTaHUUKW, OMfavMBalOTCs KIMEHTOM CaMOCTOATENbHO. Ycnyra
oKasblBaeTcs GecnnaTtHoO B npegenax agMMHUCTPATMBHBIX rpaHuy, [opogoB M Ha pacCTosHUN B
3aBucumocTu ot Tuna Mognuckn. Ecnu pacctosiHne B NyTn OT agMUHUCTPaTMBHOM rpaHuubl fopoaa
A0 MecTa (pakTMyeckoro HaxoxaeHuss ABTOMOOMNA nNpeBbIlAeT paccTosHne Tepputopun
obcnyxueanus no Tuny MNMognuckn, To ycnyra MoXeT OblTb OKka3aHa Npu YyCNoBUWU Hann4ynsi B aHHOW
MECTHOCTU TakOW TEXHMUYECKOM BO3MOXHOCTM, a AOMNOSIHUTENbHOE PacCTOsHME B 3TOM Criyvae
KrnveHT onnaynBaeT CcaMoOCTOSATENbHO Ha MecTe Nno akTy oOKasaHua ycnyrm no 3apaHee
coobuweHHoMy KnuneHnTy Tapudy. KonmyectBo obpalwleHunn 3a gaHHon Ycnyron KnueHtom — He
OrpaHN4YeHo, ecnmn NHoe He NpegycMOoTpeHo ycnosusMmu Mognmncku.

. MooBo3 TexHWYeckux xumgkoctem - B cnyvyae ecnu y KnIveHTa B [opore nosisunach
HeobXxoaMMOCTb B [ONMBKE paboumx xuakoctenm cneuuanuctol lMapTHepa MoryT OoCTaBuUTb
KNUEHTY HeobXoaMMYK TEXHUYECKYH XUOKOCTb. CTOMMOCTb >XMAKOCTU KIMEHT OnfayvnBaeT B
NosIHOM 06 bEME CaMOCTOATENBHO HENOCPEACTBEHHO [lapTHEpPY COrnacHo NpeaocTaBneHHOro Yyeka.
Mpn obpalleHun KNUeHT npenocTtaBnseT MOMHOEe HasBaHWe K chneundukaumio Heobxoammon
XNOKOCTU ANs BO3MOXHOCTWU NpuobpeTeHnss HeobxoanmmMon Xnakoctu. Ecnu kKnneHT He MoxeT
npefocTaBUTb TOYHYHO WMHAOPMaUUK Mo cneundukaumm HeobxoaMMOon XUOKOCTU ycrnyra He
npegocTasnseTcs. Ycnyra MoxeT ObITb OKa3aHa TOMbKO NpW YCOBUKU SOCTYMHOCTU NpuobpeTeHns
Heobxogumon xunakoctn Ha A3C 1 cneumanbHbIX MarasnHoB. XXUAKOCTb OMbIBaTens CTEKON He
BXoauT B ycnyry. KnneHT 0643aH B ntoboM criyyae gaxe npu otkase oT ycnyrm onfiatutb CTOUMOCTb
KyNneHHOW  TeXHWYeCKOW XuOKocTW. Ycnyra okasbiBaeTcda ©OecnnatHo B npegenax
aAMUHUCTPATUBHBIX rPaHuL, FopoaoB 1 Ha paccTosiHM B 3aBUcMMocTy oT Tuna Mognuckn. Ecnn
paccTosiHMe B NyTW OT agMUHUCTPATMBHOM rpaHnupbl fopoga Ao MecTa pakTUYEeCKOro HaxoXXaeHns
ABTOMOGUNSA NpeBbIWaeT paccTtosHue TeppuTtopun obenyxunsaHms no tyuny Nognucku, To ycnyra
MOXeT ObITb OKa3aHa Npu yCNOBUM HaNn4ns B LaHHOW MECTHOCTM TaKOW TEXHNUYECKON BO3MOXXHOCTU,
a JOMONHUTENbHOE PacCTosIHME B 3TOM criydae KnueHT onnaymBaeT CaMoCTOSATENbHO Ha MecTe Nno
dakTy oKkaszaHusa ycrnyru no 3apaHee coobweHHoMy KnveHTty Tapudy. Konuyectso obpalleHun 3a
AaHHon Ycnyron KnneHTom — He orpaHMyeHo, eCcriv MHOe He nNpeaycMOTpeHo ycnosusamu MNMognucku.
. Ouunctka aBTOMOOMNA OT cHera - B cnyyae, ecnu nocne cHeronaga aBToMOOWUIb KNMEHTa
HaxoauTCA MOA CIOEM CHera, KIMEHT MOXeT obpaTtuTbes 3a ycnyron "O4vnctka aBTomMobunsa ot
cHera". CumwaloTcs TONbKO MSArKME Crou CHera, He NpumMepsLune K aBToMobunto, BO n3dbexaHue
NOBPEXOEHNS NAKOKPACOYHOro NOKpbITUA aBTomMobunda. OTckabnuBaHne nbaa M CrexabLUerocs
CHera OT CTEKON W Ky3oBa aBTOMOOMNSA He BXOAAT B [aHHYK ycnyry. Ycnyra npoBOguTCA B
NPUCYTCTBUN CODCTBEHHMKA MW NpeacTaBuTens CoOOCTBEHHUKa aBTomMobuns. Ycnyra okasbiBaeTcs



B6ecnnaTHO B nNpegenax agMMHUCTPATMBHbLIX rpaHuL, FOpoaoB M Ha PpacCTOSAHUM B 3aBUCUMOCTM OT
Tuna lognuckn. Ecnn pacctosiHue B Nyt OT agMWHUCTPATMBHOW rpaHuubl [opoga 0O MecTa
dakTU4eckoro HaxoxaeHnsa ABToMobunsa npeBbilIaeT paccTosiHne Tepputopum ob6cnyxmBaHms no
Tmny MNMognucku, To ycrnyra MoxeT ObiTb OKa3aHa npu yCNoBUKU HaANMYnsa B JaHHON MECTHOCTM Takon
TEXHUYECKON BO3MOXHOCTU, a OOMOSTHATESNIbHOE pacCTosiHME B 3TOM criydae KnueHT onnayveaet
CaMOCTOATENBHO Ha MecTe Mo dhakTy OKaszaHUa yCryru no 3apaHee cooblieHHomy KnneHTy Tapudy.
. OTknioveHne curHanusaumm — B crlydae OnOKMPOBKM CUrHanmMsauum M HEBO3MOXHOCTU
NPOOOIMKEHNS [OBMXEHUA aBToMobunsa cneumanuct [llapTHepa nomoxeT KnueHTy nepeBecTn
CUrHanNU3aumo B PEXNUM «OTKIKOYEHO» NMMOO OTKMOYUTL CUrHanM3aunio. B pamkax gaHHom ycnyrm
[MapTHep He oOKasblBaeT YCMAyrM PEMOHTa W HaCTPOMKU CuUrHanuasaumm. Ycnyra okasblBaeTcs
B6ecnnaTHO B nNpegenax agMMHUCTPATMBHbLIX rpaHuL, MOpoaoB U Ha PpacCTOSAHUM B 3aBUCUMOCTU OT
Tuna lNognuckn. Ecnn pacctosiHue B Nyt OT agMWHUCTPATMBHOW rpaHuubl [opoga 0O MecTa
dakTu4eckoro HaxoxxaeHnsa ABToMobunsa npesbIlaeT paccTosiHne Tepputopum o6CcnyXnBaHus no
Tmny MNMognucku, To ycrnyra MoxeT ObiTb OKa3aHa Npu yCNoBUN HaANU4Ynsa B 4aHHON MECTHOCTM Takon
TEXHMYECKON BO3MOXHOCTU, a OOMOSTHATESNIbHOE pacCTosiHME B 3TOM criydae KnueHT onnayveaet
CaMOCTOATENBHO Ha MecTe Mo dhakTy OKasaHus ycryr nNo 3apaHee cooblieHHoMy KnneHTy Tapudy.

ABTOKOHCbEpPX

. TexHnyeckaa KoHcynbTauma no TenedoHy - KoHcynbTauma ¢ mexaHukom [lapTHepa,
BO3MOXHOCTb AS1s1 KnveHTa caMOCTOATENbHO YCTPaHUTb OTAENbHble Merfkne HeucnpasHoCcTU. B
OTAENbHbIX Cy4Yasix BO3MOXHOCTb CAMOCTOATENBHO MPMBECTU MALUUHY B OBWKEHME.

. CnpaBo4YyHO- WMHGOPMaLUMOHHAA noa4epXKKa — KOHCynbTauus KIMEHTOB MO  BOMpocam,
CBSA3aHHbIM C ycnyramu Moanucku, KpyrinocyToYHO.

. 3anncb Ha TexHu4decknin ocmoTp — Ecnm Ha aBTomobOune KnveHTa 3akaH4MBaeTCs CPOK
AENCTBUSI TEXHMYECKOro OCMOTpa aBToMobuna cneunanmcTtbl KomnaHum mMoryT HanTu bnuxanwne
NYHKTbI NPOXOXAEHNA TEXHNYECKOro OCMOTpa aBToOMoOMNA 1 3anncaTtb KnneHTa Ha MakcumarnsHO
yoobHoe Bpemsd. Ecnv 3anpawvBaemMoe Bpems 3aHATO CheumanmncTbl COrnacyloT C KIIMEeHTOM
Apyroe OoCTynHoe ang 3anucu Bpemsi. B ycnyry BxoguT TOSMbKO 3anucb Ha TexHU4YeCcKnin ocMoTp,
BCe onnaTtbl MO NPOXOXAEHUIO OCMOTpa aBToMobuUna KnveHt npon3sBoanT CaMOCTOATENbHO.

. 3anncb Ha cepBUCHOE WU TexHuyeckoe obcnyxueBaHue — Ecnn, Ha aBTOMOOWNe KnueHTa
nogowen cpok nposedeHuss TO (TexHunyeckoro obcnyxmBaHusl) unu TP (Tekywero pemoHTa),
KnneHT moxeT obpaTtutbcs K cneumanuctam KonaHuu ans sanncu astomobunsa Ha Heobxoaumyro
cepBUCHY cTaHumio. Cneumanuctbl KomnaHum CBSXXYTCA C CEPBUCHOM CTaHuuen un noabepyt
KnueHTy ypobHoe Bpemsa ansa nposegeHnda TO u TP. Ecnn 3anpawmBaemMoe BpeMs 3aHATO
crneuvanucTbl COrnacyloT C KIMEHTOM Apyroe OOCTyrnHoe Ans 3anucu Bpems. B ycnyry Bxogut
Tonbko 3anucb Ha TO n TP. Bce onnatbl 3a yCnyru, okasaHHble Ha CEPBUCHOW CcTaHuuu, KnneHt
NPOUN3BOANT CaAMOCTOATESNBHO.

. Bbi3oB aKCTpeHHbIX cnyx6 npu OTI - B cnyyae OTIT KNUeHT MOXeT nNpeaocTaBUTb BCHO
nHpopmauuio cneuynanuctam KomnaHum, M OHU CaMOCTOSATENbHO CBSXKYTCA CO BCEMMU
HEeoBX0OMMbIMUK AKCTPEHHbIMU cnyxbamu 1 BbI3OBYT MX Ha mecto OTI. KnueHty Heobxoammo
npegocTaBuTb AaHHble ydactHukoB [OTI, Bpemsa [OTI1, ToyHOe MecTornonoxeHue, a TaKxe
MHOPMaUUIO Kakne crnyxbbl HY>XHO Bbl3BaTb.

. Momoub B NOMCKe 3BaKympoBaHHOro asTomobuns - Ecnn ABtomobunb KnveHTta no ykasaHuto
COTPYAHWKOB NMPaBOOXpPaHUTESbHbIX OPraHoB 6biN NPUHYAUTENBHO 9BaKyMPOBaAH Ha Apyroe Mecto
cTosHKM n KnueHnTy, nocrne ero obpalleHuss B MNpaBOOXpaHUTENbHblE OpraHbl, He 6bina
npegocTaBfieHa WHMoOpMauna O HOBOM MecTe HaxoxaeHuss Astomobuns, KnueHT Bnpase
obpaTtuTtbca B KOHTakT-UueHTp KoMnaHum 3a COAENCTBMEM B YTOYHEHUN MECTa HaxOXOeHUsa CBOero
AsTOMOBUNA.

. lMpepoctaBneHue cnpaskn ot "Kasrugpomet" - Npu HacTynneHUn CTpaxoBOro crnyyas, npu
KOTOPOM CTpaxoBasi KOMMNaHUSA 3anpaluvMBaeT NoATBEPXKAEHNE NOrogHbIX YCroBMI Ha MoMeHT O TTT.
Mo 3anpocy knueHTa cneuywanuctbl Komnanum 3anpocat oduumansHyio cnpasky ot PITI
"KasrngpomeTt" n nocne nonyyeHus cnpaBku nepenagyT ee knueHTy. CnpaBka rotoButcs OT 3-X
OHen.



. 3anncb Ha CE30HHYK 3aMeHy LMH — NPWU HACTYNMEHMM BPEMEHN CE30HHOW 3aMeEHbl LUWH,
KnneHTy HyXHO coobwuTb cneunanuctam KomMnaHum B KakOW LUMHHBLIA LIEHTP M Ha Kakyko
npegnonaraemyto aTty U BpeEMS HYXXHO 3anncaTb aBTomobuns. Cneynanuctel KomnaHum cBsxyTCA
C LWUMHHBLIM UEHTPOM, 1 3anuwyT ABTOMOBUIb KnneHTa Ha CMeHy LWWMH 1 NoaTBEPAAT KIIMEHTY ero
3anucb. Ecnu 3anpawmBaemoe BpemMsi 3aHATO CneuuanucTbl COrMacyloT C KIMEHTOM Apyroe
AOCTYyNHOe AN 3anncu Bpemst.

. Momowb B noucke mecTa Afi CE30HHOr0 XpaHeHus WuH — KnneHTy HyXHO coofwmTb
cneuvanuctam KomnaHum pasmep LUKH U parioH npegnosiaraeMoro Mecta xpaHeHus. CrneumanucTbl
KomnaHun noabepyT bnnxanwme mecta gnst XpaHEHUS LWWNH U coobLaT BO3MOXHbIE BapuaHTbl C
yKkaszaHnem CTOMMOCTH.

. 3anucb Ha aBTOMOWKY - Ecnn KNMeHT Xo4yeT NoceTUTb aBTOMOWKY OH MOXeT obpaTuTbCsa K
crneumanuctam KomnaHmu, coobLumB xenaemoe BpeMs 1 JaHHbIe aBTOMOMKN, B KOTOPYKO OH Xo4eT
3anucatbcsa. Cneumannctel KoMnaHum CBSXYTCS C aBTOMOMKON U 3anuwyT aBTOMOOUIb KNneHTa
Ha ynobHoe Bpems. Ecnv 3anpawmBaemoe BpeMsa 3aHSATO CneumanmncTbl COrnacyroT C KIMEHTOM
Apyroe JOCTYNHOE ANnd 3anMcn BpeMs.

. 3anncb Ha aBTOCEPBUCHI (OETEWNUHr, NONMPOBKa, Ap.) - Ecnm KnNMeHT Xxo4yeT nocetuTtb
aBTOCEpPBUC (OETEeNNUHr, nonupoBKa, Ap.), To KnuneHT moxeT obpatuTbCs K cneumanuctam
KomnaHun n coobLumTb aBTOCEPBUC, B KOTOPLIN OH X0o4eT 3anucaTtbcd. Cneunannctsl KomnaHmm
CBSIXKYTCS C aBTOCEPBUCOM U noadepyT yaobHoe ansa knueHTa Bpems. Ecnmn sanpalumBaemoe Bpems
3aHATO cneunanucTbl COrnacyoT C KMMEHTOM Apyroe AOCTYNHOE ANg 3anvMcu BpeMsi.

. Momoupb B BbiGope ueHbl Ha TCM Ha A3C - Npu 3anpoce knueHTa, cneunanuctel Komnannm
NpoBEPAT CTOMMOCTb TONMMBA Ha KpynHbIX ceTsx ASC 1 coobuiaT faHHY MHPOPMaLUMIO KITUEHTY.
. TpesBbin BoauTenb - B cnyyae HEBO3MOXHOCTM CaMOCTOATENbHOIMO ynpaBfeHus
ABTOMOGUNEM B pesynbTate YXyALEeHUS COCTOSHUA 340pOBbsA, MO0 HaxOXOEeHUsA KrveHTa B
COCTOSSHAM  arKOrosfibHOro  OmnbsiHEHMs!, NO akTy obpaweHna KnveHta KoOHTakT-UEHTp
opraHu3oBbiBaeT nepeBo3ky KnueHTa Bmecte ¢ ABToMobGunem B ykasaHHoe KnneHTom mecTo.
[MepeBo3Ka ocyLlecTBNseTCa MakcmanbHo 4o 50 (naTnaecaTin) KM. OT agMUHUCTPATUBHbBIX FPaHWL
"opoaoB TeppuTOpUM 06CAYXKUBAHNUSA, @ CTOUMOCTb YCIYrM HEe A0SPKHA NPeBbIWaTbh MakCUMarbHO
9 000,00 (oeBaTb Thica4) TeHre. KonuyecTtso obpalleHunn 3a gaHHoun Ycnyron KnueHtom — He Bonee
2 (OoByx) pas 3a kaxable 12 (oBeHaguaTtb) MecsiueB cpoka genctsusa lognucku onst gaHHoro
KnuenTa. B cnyyae npeBblleHMs NMMUTa No CyMMe Ui pacCTOAHMIO, AOMNOMNHUTENbHbIE pacxoabl
onna4vunsatoTca KnueHtom MapTtHepy KomnaHum camocTosTensHo. B cnyyae npeBbilleHna nuvuTa
no CymMMe WM pacCTOSHWIO, OOMNOSIHUTENbHbIE pacxodbl onnadmBatoTcss Knuentom [lapTHepy
KomnaHum camMocTosTeNbHO.

. MogmMeHHbIM aBTOMOOUNbL. - Ycrnyra npegoctaBndeTcs Tonbko Ha Tepputopumn PK, npu
aBakyaumm nocrne ATM B CU, npu ycnoBun, 4To PEMOHT gaHHOro ABTOMOOGWUNIS HEBO3MOXHO
OCYLLECTBUTb B AeHb npuemkn ABTOMOOMNA, @ HOPMATUBHLIN CPOK peMOHTa cocTaBuT Gonee 1
(opHMX) cyTok. KnneHT BnpaBe B HaceneHHOM MNyHKTe MecToHaxoxaeHusa aaHHoro CL| nonyyntb
BGecnnaTtHyto ycnyry npegoctaBneHns nogMeHHoOro aBToMobunst He Bhiwe knacca «C» Ha Cpok He
bonee 3 (Tpex) CyTOK C MOMEHTa ero npefocrtaBneHus. 3a npefocTaBrieHMe NOgMEHHOro
aBTOMOGUNS ¢ KnneHTa MOXeT B3MMaTbCsi BO3BPaLLLaeMbI eHEXHbI 3anor. Bo3spaT nogMeHHOro
aBTOMOOUNS AoMmKeH ObiTb ocywecTBrneH KnuneHTom He nosgHee gatbl Bo3Bpata KnueHTy ero
ATOMOGUNSA BbiweynomsHyTbiM CLI. Mpn npegoctaBneHnn NOAMEHHOrO aBTOMOOMAS BO3MOXHO
orpaHuyeHne exegHeBHOro npobera gaHHoro asTomobuns. Konuuectso obpalleHun 3a gaHHom
Ycnyron KnneHtom — He 6onee 1 (ogHoro) 3a kaxable 12 (gBeHaguaTb) MecsLeB Cpoka OENCTBUSA
Moanuckn gns gaHHoro KnmneHta. Ycnyra nogMeHHbIn aBToMoOub NpeaocTaBnaeTcsa npu ycriosum
HanUuMs MOAMEHHOr0 aBTOMOOMMSS B COOTBETCTBYHLIEM pPerMoHe Mo OOMNOSTHUTENbHOMY
cornacoBaHuio. [na nonyvenus ycnyrn KnueHty Heobxoammo npeaocTaBUTb LOKYMEHTHI,
3aBepeHHble nedatbto oT CLl o npoBeaeHunM pemoHTa aBTOMOOWMS C YyKasaHMEM BpPEMEHU
HeobxoOMMOro Ans  BOCCTaHOBMeHMs  pabotocrnocobHocTn  aBTOoMOOUNA.  Ycnyra  He
npenocTaBnseTca Ha BpeMsi NpoBeAEeHUs NaHOBOro peMOoHTa aBToMobuns.

. bunetbl Ha noeapg/camoneT - B cnyyae ecnu nocne goctaBku aBTtomobuns KnveHta no
npuymHe HencnpasHocTh B CLL n peMoHT gnutcs 6onee ogHoro aHs a Tak ke CL Haxogutcsa 6onee
yem B 200 (gBECTN) KUTOMETPOB OT NYHKTa Has3Ha4vyeHus KnueHTa, KnneHT Bnpase notpeboBaTb OT
KomnaHun koMneHcaumm CTOMMOCTU aBua unu x/a 6unetoB ana ceba n Bcex naccaxupos AN



NPOLOMKEHUS NYTELIECTBUSA B 3anSlaHMPOBaHHOM HanpasneHun. JIuMntT cymmbl No AaHHOW ycnyre
no 100 000,00 (cta TbIcAY) TeHre, nNpu NpenocTaBneHUN MNOATBEPXKAAILWINX AOKYMEHTOB (YeK,
nocago4Hbiv TanoH). Konnyecteo obpalueHnin 3a gaHHon Ycnyron KnneHtom — He 6onee 1 (0gHoro)
pasa 3a kaxgble 12 (aBeHaguaTth) MecsLeB cpoka aenctaus MNognuckm ansa gaHHoro KnunenTta. ns
nosfly4YeHnss KomneHcauum ctommocTtn bunetoB KnmeHTy Heobxoammo npeaocTtaBuTb AOKYMEHTHI,
3aBepeHHble nevyatbto oT CLI o npoBegeHvn pemMoOHTa aBTOMOOMNSA C YyKas3aHMEM BPEMEHMU
HeobxogMmoro Ons BOCCTaHOBMEHMs  paboTtocnocobHocTn  aBTomobunsa. Ycnyra  He
npegocTaBnsieTcsl Ha BpeMs NPoBeAEHMNS NaHOBOro PEMOHTA.

. FocTnHMUa Ha BpeMa pemoHTa - B cnyvae ecnu nocne goctaBku aBTomobuns KnueHta no
npuynHe HemcnpasHocTn B CLI, peMoHT gnutcsa 6onee ogHoro aHsa u CL| HaxoauTcs 6onee 4yem B
200 (oBecTn) KMNOMETPOB OT MecCTa XUTenbCTBa/perncrpauun aBTO WKW MyHKTa HasHavyeHus
KnueHTta, KnueHT nmeeT npaBo notpeboBatb oT KoMnaHuUM KomMneHcaunum CTOMMOCTU FTOCTUHULbI,
HO He Bonee 4Yem Ha 3 (Tpoe) CyToK. JlIuMuT cymmbl No gaHHom ycnyre coctasnseTt go 100 000,00
(cTa TbICAY) TeHre, npu NPeaoCTaBfEHUN MOATBEPXKOAANLNX LOKYMEHTOB ((huUCKamnbHbIN YeEK,
3aKpbiBalOLWMe AOKyMeHTbI). KonnyectBo obpalleHnin 3a gaHHon Ycnyron KnneHtom — He 6onee 1
(ogHoro) 3a kaxable 12 (aBeHaguaTh) MecsaueB cpoka aencteus Noanuckmn ons agaHHoro KnuewTa.
[Ona nony4yeHna KOMMeHcaumm CcToMMocTM OuneTtoB KnveHTy HeobGxogumMo npeaocTaBuTb
AOKYMEHTbI, 3aBepeHHble nevaTtbto oT CLL o npoBegeHun pemoHTa aBTOMOOWUNS C yKasaHWEM
BpeEMEHN HeobxooMMoro Ansa BOCCTaHOBEHMst paboTocnocobHocTn aBToMobuna. Ycnyra He
npegocTaBnsieTcsl Ha BpeEMS NPOBEAEHMS NAaHOBOrO PEMOHTA.

. TpaHcdep npu aBakyauum aBTomobuns (takcu) - B cnyyae ATl vnu ecnn B pesynbTaTte
HeucnpaBHocTu ABTomobunb KnueHta goctasneH B CL, KnneHTy moxeT GbiTb NpeaocTaBreHo
TakcuM B 3aBMCUMMOCTM OT Tuna llognuckm OT MecTa NoSIOMKM UK OT MecTa peMOoHTa [0 MecTa
paboTbl, NPOXMBAHNA NMMOO OPYron NOKauum MO XenaHu KnneHTa. JIMMUT cymMMbl cocTaBnsieT
7 000,00 (cemb ThbicAY) TEHre MO AAHHOM ycryre, a MO PacCTOAHUIO cocTasndeT He Gonee 50
(naTbaecAar) KMNOMETPOB oT MecTa nonomMku/mecta peMOHTa Ao MecTa
paboTbI/MPOXNBAHNA/QPYron NoKauMm MO XenaHu KnueHta. B cnyvyae npeBbilleHMs nuMuTa no
CyYMME WU PacCTOSHUIO, OONOSHUTENbHbIE pacxoabl onnaymsatotTca Knnentom Komnanum unu
MapTHepy KomnaHum camocToaTenbHO.

ABTOAABOKAT (ycnyra npeaocTaBnseTcs ToNbKO Ha Tepputopun Pecnybnuku KaszaxcraH).
KoHcynbTauma - 3TO nNpouecc B3aMMOLEWCTBUA IOPUCTA C KIAMEHTOM KacaTeflbHO BOMNPOCOB,
cBa3aHHbIX ¢ ATl (OOPOXHO-TPaHCNOPTHOE NPOUCLLIECTBUE) UK OpyrMM  cobbiTmem C
aBTOMOGUNEM, C LIENbBIO BbISABIEHNSA BO3MOXHbIX MPABOBbLIX BAPUAHTOB MX PELLEHNS N NOCNEACTBUN,
yACHeHUss nyten u  cnocoboB  peanu3auuMuM  BblIOpaHHOroO  BapuaHTa  pelleHus.
KoHcynbTupoBaHMe MOXET BKIoYaTh B cebs1 aHanu3 npeacraBneHHbIX JOKYMEHTOB 1 MaTepuanos,
n3yyeHne nNpaBoONpPUMEHUTENBHOMN NPaKTUKKW, HanpaBreHne 3anpocoB B agpec YNONHOMOYEHHbIX
OpraHoB W oOpraHu3auum, MoflyYeHne OT KINMeHTa [AononHuTenbHon uHdopmaumn. OHnanH
KOHCyNnbTauus ocywecTBndeTca nocpencrtsom meccengpkepa WhatsApp wnu no Homepy
MobunbHon cBasn. OdnanH KOHCynbTaumMst BO3MOXHA TONMbKO B Crny4Yyae HaxoxgeHust KnueHTta B
ropoge Anmatsl unu ecnu ATl coBepweHo B ropoae Anmarbl.

. Opnanyeckas KoHcynbTauusa no tenedoHy - B pamkax ycnyrin JOCTYMHbl KOHCYyNbTauuu no
BoMpocam: npuobpeTeHnsi, HanoroobroXeHUs, COBEpPLUEHUS PErucTpauuoHHbIX OEeNCTBUMN,
aKcnryaTauum, oTYY>XAeHU, MeHbl, 3arnora, JapeHus U COBEepPLUEHUS UHbIX rPaXX4aHCKO-NpPaBoBbIX
COENOK C TPaHCNOPTHbIMU CpeAcTBaMu; CBA3aHHbIM C  MPOXOXAEHWEM rOCYy4apCTBEHHOMO
TEXHMYECKOro OCMOTpa aBTOMOOWUNS; NO WMHbIM BOMPOCaM MPaBOOTHOWEHUN B obnacTtu
aBTOMOOUITBLHOIO TPaHCNopTa U AKCNyaTauun TpaHCNOPTHbBIX CPeACTB, B TOM YMCrie o BOnpocam
B3aMMOOTHOLLUEHUA C MPaBOOXPaHUTESNbHBIMW OpraHamMu U WHbIMU OpraHusauusamm B cdepe
aBTOMOOUITBHOrO TpaHcnopTa W 3JKCAnyaTtauum TpaHCNOpPTHbIX cpeactB. KoHcynbTaumsa no
TenedoHy AOCTYNHa KPYrnocyTo4YHo, 24/7.

. KOpuanyeckasn 3awmuta KnneHrta Ha mecte OTI:

- Bolesg topucta Ha mecto O TI1 KpyrnocyToyHo B npefenax agMUHUCTPaTUBHbLIX rpaHul r.AAnmarbl
(no PK oHnanH conposoxaeHue, KpyrinocyTo4HO).

lMocne noctynneHna nHgopmMauum oT KnmeHTa o npousowenwem ATI1, opUCT KpaTKo YTOYHAET:
®NO knueHTa, HOMep onepatopa MOOWMBHOM CBA3W, MapKy/MoAeNb W TroCyAapCTBEHHbIN



pPerncTpauuoHHbli HoMep aBTomobuns, npumepHbin agpec OTI (nepeceyenune ynuy). KOpuct
CcOoOOLLaeT KNMEHTY, YTO OTNPaBUT OeXYPHOro topucta Ha mecto OTT1T 1 BepHeTCs K KNUeHTY yepes
napy MuHYT (Bble3 TONbKO B npedenax agMUHUCTPATUBHBLIX rpaHuy r.AnMartbl) U NPOCUT He
3aHMMaTb TenedOoHHYI NMHUID. Bce AaHHble, NonyYeHHble OT KMMEHTa, IPUCT yKasbiBaeT B vaT
rpynne OexypHbiX topuctoB mecceHmkepa WhatsApp. Mocne opuct cosepliaeT KOHTPOSbHbIN
3BOHOK, YTOObI Y6eanTbcsa 0 NpuHATMM nHopmaummn o O TT1 aexxypHbIM IOPUCTOM, U Cpasy Xe nocne
3TOro BO3BpaLLaeTCs K KITMEHTY U HAYMHAET KOHCYIbTaumIo.

- OHNamH KoHCynbTaLms opucTa no UHbIM NPOUCLLECTBUAM C aBTOMODOMMNEM (KpOME TEXHUYECKOM
HencrnpaBHOCTN) KPYrrocyToyHo. KoHcynbTauus oxBaTbiBaeT BCe BOMPOCblI  KacaTernbHO
ABTOMOBUNSA, BKIOYas, HO He orpaHuumnBascs: [ TI1, B3bickaHMe yuwepba, cTpaxoBas Bbinnarta, no
BOMpocam WTpadoB, 3a UCKITOYEHMEM BOMNPOCOB HacrneacTsa.

- KoHcynbTaumsa n KOHTponb 3aMmepoB, cocTaBnenus cxem AT, npoToKonos, ON1cy NOBPEXOEHUN.
BHe npegmenoB agMWHUCTPATUBHBIX rpaHUL T.AnMatbl KOHTPONb 3aMepoB MPOU3BOAUTCS
HenocpeaCcTBEHHO CaMMM KIMEHTOM MpU OHSTanH CONpoBOXAeHUN opucTa. Ecnu y knveHTa ecTb
COMHEHUSI UMM BOMPOCHI MO CXEME W HanMcaHmto OOBbSACHUTENbHLIX, PUCT AaeT NoapobHbie
pasbsCHEHNS.

- KoHcynbTaums B coctaBneHnmn JOKYMeHTOB (06 bACHUTENbHbIE, PACNNCKK, 3asiBIIEHNS).

Ecnn Tl opopmnsaeTca opraHamu gopoxHon nonuuum (A1), To cotpyaHukamm [ coctaBnatTcs
cneayowme JOKYMEHTbI: NpoTokon ocmoTpa mecta ATI1, cxema mecta ATI, agMUHUCTpaTUBHbIN
NPOTOKOS; BOAMTENN NUWyYT obbsacHUTenNbHble. Ecnu e OTI perynupyetcs 6e3 yyactua Al1, To
IOPUCT pekoMeHayeT KnueHTy odopmntb Pacnucky ¢ gpyrum ydactHukom LTI Bo msbexaHue
HenpuaTHocTen B Oyayuwem. TekcT Pacnucku MoxeT ObiTb NpoauKTOBaH Mo TenedoHy, nuodo
oTnpasneH Ha mecceHgxep WhatsApp. Pacnucka MoxeT BKIoYaTh criegytollee: NpusHaHne BUHbI
CTOPOHbI, MPUMEPHbIN pasmep yuwlepba nocTpagaslUien CTOPOHbI, obs3aTenbCTBa BUHOBHMKA
noracuTb yulep6, nopagok noraweHus yulepba.

- KoHcynbTaums topucta no npeteHauam gpyrux ydactHukos LTI, Hepegko npu OTI gpyron
yvyacTHuK [ TT1 (nocTpagasLuasi CTopoHa) MOXET NPeabABNATb K KNUEHTY 3aBbllLeHHble TpeboBaHUs
Nno BO3MELLEHUIO MaTepuarnbHOro, MopanbHoro yuwepba, ynyweHHoOW Bbirogbl. B Takux crny4vasx
IOPUCT pasbACHSET Kakne UMEeHHO NOoCneacTBUS MOryT ObiTb B KOHKPETHOM Cllydae U pekoMeHayeT
KnueHTy He gaBaTb kakne-nnbo HeobaymaHHble obsi3aTenscTBa.

- KoHcynbTauma no yperynuposaHuto menkux AT 6e3 BbidoBa AOPOXHOW MNOANLUK MO TeNeqoHy.
ATl cuntaetca «MenkmMmy, T.e. HEOOMbLUMM, €CINK: HET Bpeaa >XM3HM M 300POBbLI YYaCTHUKAM
menkoro ATI; yyacTHMkOB He 6onee OByX, BKM4yasi aBToMoOunb KnuveHTta; yuwepb He Gonee
200 000,00 (mBectu Thbicay) - 300 000,00 (Tpucta TbicA4Y) TeHre; ecTb oboroaHOE cornacue u
NOHUMaHWe B onpeaeneHnn BUMHOBHOW CTOPOHbLI; €CTb FOTOBHOCTb BO3MECTUTH yLepd BMHOBHOM
CTOPOHOMN.

. IOpuanyeckas 3awmta KnveHTa npu nony4yeHUn CTpaxoBOW BbINsaTthbl:

- OHnanH conpoBoXxaeHne no cbopy AOKYMEHTOB ANA odopMreHns CTpaxoBow Bbinnatbl. B
OHMaMH KOHCYIbTaLMIO KITMEHTa BXOAUT KOHCYbTaums: No cbopy JOKYMEHTOB C OpraHOB JOPOXHOWN
nonvumMn; O OEeNCTBUAX B CTPaAxXOBOM KOMMaHUW; KakK HanucaTb 3asiBlieHWe O HacTynfeHuu
CTPaxoBOro criydas; Kak HanTn nHOopMaLuo O CTPaxoBOW KoOMMaHun BuHoBHMKa OTT1.

- KOHTpOnb opraHnsaumm oueHKn NpuYnHEHHOro yuepba astomobunio KnuenTa. NMoa KoHTponem
opraHuM3aumm OUeHKM NpUYMHEHHOro yuiepba astomobunto KnveHta noppasymeBaeTcs OHManH
KOHCYnbTauusa KNMeHTa KacaTesNbHO: 0OpMMEHUs 3a8BMEHNsI Ha OLLEHKY NMPUYNHEHHOrO yulepba B
CTPaxoBOW KOMMAHUK; NOMyYEeHNa HanpaBreHnsa Ansi NpoBeAEHUS OLIEHKM; COrfacoBaHns MecTta u
BpEMEHU MpOBeAEeHNA OLIEHKW; MPOBEPKM afdeKBaTHOCTU CYMMbl OLIEHKU, Ha Kakue akTopbl
KnneHTy obpaliatb CBOE BHUMAHME.

- OHnaviH conpoBoXxaeHne KnueHTa, npeacraBuTenen CTpaxoBon KOMMNaHUU U OPYroro y4acTHMKa
OTIT npu npoBegeHMM OUEHKM NpUYMHEHHOro yulepba asTomobunio. ConpoBoxaeHue
nogpasymeBaeT noa cobon oHnarH conpoBoxaeHne KnveHra:

1) coobwnTb KNnnMeHTy 0 TOM, YTO BaXXHO NpaBuUibHOE afleKBaTHOE B3aMMOOENCTBME OLIEHLLMKA C
KNNEHTOM,

2) coobwntb KnneHty o Heo6xoaMMOCTN 03BYUYMTb OLIEHLLMKY O TOM, YTO HEOOXOAMMO OTpPasuTb
BCe NOBpeXAeHHble AeTany aBToMobuns,



3) coobwmTb KnneHTy 0 TOM, Y4TO BaXKHO He 3a0biTb NPU NPOBESEHUN OLIEHKM OTPa3NTb BO3MOXHbIE
CKpbITble AedeKTbI.

«ConpoBoxaeHne gpyroro yyactHuka OTI» nogpasymeBaeT nog cobowm cnyyan, korga B OTT1
KITMEHT SABNSeTCcs BMHOBHOWM CTOPOHOW. B 9TOM cryyae KAMEHT HaxoguTca B craTyce
OTBETCTBEHHOIO 3a MPUYUHEHHbIW yLepb, No3TOMy BaxHO ydactne KnveHTa npu npoBegeHum
OLIEHKM MPUYMHEHHOIO yuepba aBTOMOOMNMIO C Lenbo TOro, YTodbl OLEHKa NPUYMHEHHOrO yuiepba
Oblna peanbHon, 000CHOBAHHOW M HE 3aBblLUEHHON.

- OHNanH KoHcynbTaumsa no cobnogeHnio 3akoHOAaTENbHbIX CPOKOB OCYLLECTBEHUS CTPaxoBOM
Bbinnatbl. CobniogeHne CpoKoB BKITHOYAET:

1) onepatmBHOCTb Nogavn KnneHTom 3asBneHus Ha CTpaxoByto Bbinnary,

2) cpokn nony4veHns KnmeHTom HanpaBneHus Ans npoBeaeHnst OLEHKN NPUYMHEHHOTO yulepba,

3) cpok nony4veHnsa KnneHtom otyeTta 06 OLEHKe,

4) CpOK OCYLLECTBMEHMUSI CTPAx0oBOM BbiNNaThbl.

- Momowb B cocTaBneHMM 3asdBfEHU NO BOMPOCaM CTPaxoBOMW BbinfaTbl Yepe3 CTpaxoBoOro
OmbyacmaHa. B cnyyae Hecornacust KnueHTa ¢ NnpoBe4eHHOM OLIEHKOW KOPUCT KOHCYINbTUPYET O
panbHenwnx aencteumsx KnveHTa: kak COCTaBUTb YBEAOMIIEHME B CTPaAxXOBYK KOMMAHMKO O
HamepeHun obpaweHns CTtpaxoBoMy ombyacmaHy, O nopsiake obpaweHuss Kk CTpaxoBomy
oMbyacmaHy, Kak CocTaBuUTb 3asiBneHne B annapat CTpaxoBoro ombyacMmaHa.

. lOpmnanyeckas 3awmrta B opraHax JOPOXHOW NONMLMU U aAAMUHUCTPATUBHOM cyAe:

- OHNanH nomoLb MO KOHTPOSO CPOKOB nepegaym gokymeHtoB no ATl u3 opraHoB AOPOXHOM
nonuuUUN B agMUHUCTPaTUBHbIV cyA. [pouecc ABMKEHNS AOKYMEHTOB CneayoLwmi:

1) nocne OTI gokymeHTbl no O Tl cHavYana akkyMynupytoTcst B opraHax gopoxxHon nonvumn (1-2
AHS),

2) nocne COpPTUPOBKM U pernctpauuu, maTepmanbl B opurmHane 3abupatotcs npeacraButensamm
PanoOHHbIX OPraHOB JOPOXHOW nonuumn (2-3 aHs),

3) nocne 3aBepLUeHNst PacCMOTPEHNS Aena AOKYMEHTbl B CKAHMPOBaAHHOM BMAE pa3MeLLatoTcs B
cucteme EPAIT (eanHbii peecTp agMMHUCTPATUBHbBIX NpaBoHapyLleHnn) (3-5 aHen),

4) nocne aToro HasHa4vaeTtcs cynebHoe 3acegaHne B agMUHUCTPATUBHOM cyae.

- OHNanH NoMoLLb B NOArOTOBKE HEOOXOAMMBIX AOKYMEHTOB, XoAaTtancTts. B cnyyae, ecnn KnueHt
aBnsieTca BuHOBHUKOM LTI, To xenaTenbHO 3apaHee NOAroTOBUTb XO4ATaMCTBO O HE NMULLIEHWM
BOAUTENBCKOrO yOOCTOBEPEHUS.

- OHnavH nomowp B NOArOTOBKE 3asBMEHMW AONs  opraHu3auumn cyaebHbix  aKcnepTu3
(Tpacconoruyeckasi, aBTOTEXHMYECKasi, cyaebHo-meanuuHckast). Ecnm  LOTIM  cnopHoe, TO
AOIMKHOCTHOE nNuuo  (Qo3HaBaTesflb) OPraHoB  [OPOXHOWM  MOMMUMM  MOXET  HasHauuTb
TPacConorM4eckyto akcnepTuay. Ecnm xxe gosHaBaTesnb He HAMepEH 3TO AenaTtb, TO KITMEHT MOXeT
3TO caenaTb OT CBOEro MMEHW, B 3TOM CIly4ae tOpUCT OKa3bliBaeT NOMOLLb B MOArOTOBKE 3asBNEHNS
O HasHayeHun aKcnepTu3bl. B cnyyae ecnu KNWEHT He COorfaceH C 3akroyYeHneM akcnepTta, To
IOPUCT OKa3bliBaeT NMOMOLLb B COCTABMEHMM X04aTancTBa O Ha3Ha4YeHUM NOBTOPHOW 3KCNEPTU3bI.

- OHNanH nomMoLLb B NOArOTOBKE 3aaBneHun ans cyaebHblx pasdbvpatenscTB B agMUHUCTPATMBHOM
cyge. OTo MoryT GbITb Xo4aTancTea O He NUWEHUN BOANTENBCKOro y4OCTOBEPEHUS.

- OHnamH nomowpb B COCTaBNEHUW 3asiBieHMN MO oOXanoBaHUO CyaebHbIX akToB
agMWHUCTPATUBHOIO Cyda B BbIWECTOSLY WHCTaHuui. B cnyyae Hecornacus knmeHta cC
CyoebHbIM  aKTOM  agMWHUCTPATUBHONO Cyda nNO OnpeAdeneHuto  BUHOBHOCTW, MOLAETCS
anennauMoHHas xanoba B BbILUECTOSLLNNA CyA.

. lOpunanyeckas 3awmra KnmeHTta B rpaxxgaHCKOM Npov3BOACTBeE:

- OHnanH nomoLlb B NOArOTOBKE HEOOXO4MMbIX OOKYMEHTOB Ans 3awuTbl npaB KnueHTta B cyge
nepBOn MHCTaHUMM (TONbKO Cyn NEPBOV MHCTAHLMN).

- OHNamH nomoLlb B MOArOTOBKE AOKYMEHTOB MO AOCyneOHOMY yperynmpoBaHUIO MPEeTEH3UMN:
noarotoBka pocynebHon npeTeHaun, yaaneHHoe (nocpeacTBOM TenegOHHbIX 3BOHKOB WK
mecceHpkepa WhatsApp) y4yactme B neperoBopax KiMeHTa C  UCTLOM/OTBETUYUKOM;
npegocTaBfieHne pekomeHgaumm cTopoHam cyaebHoro npouecca no BO3MOXHbIM BapuaHTam
yperynupoBaHusi BO3HUKLLEro cropa.

- B cnyyae Hecornacusa KnueHTa ¢ cyaebHbiM akToM cyga nepBOn MHCTaHUWUK, IOPUCT OKa3biBaeT
OHMaWH noMOoLWb B MNOArOTOBKE anennsauMOHHOM Xanobbl B BbIWECTOAWMA cyqd  (TOMbKO
anennauMoHHasa NHCTaHUuS).



. KOpugnyeckas 3awmra KnueHTta B yronnoBHOM NpovM3BOACTBeE:

- OHnanH koHcynbTaumsa B yronosHom npowussoactee. ATl ¢ npuymHeHvem Bpeada cpeaHen u
TSHKENOW CTeneHn 340pPOBbIH paccMaTpuMBaeTCs B YrofloBHOM MNpou3BoAcTBe. B aTom cnydae
OKa3blBAeTCs KOHCyMbTauMsi B 4acTU: Kakume nocneacTtBuMsi MOMyT OXWOaTb KIWEHTa; Kakue
AOKYMEHTbI 1 KyZa HY)XHO NpeaoCcTaBnsTh; Kak B3aMMOAENCTBOBATbL C NpeaCcTaBUTENSAMN OpPraHoB
nonvumn, cygebHbIX opraHoB, C MOCTpajaBLlen CTOPOHOW; KaK yperynuposaTb MNPETEH3U0 C
BO3MOXXHbIM NMPUMUPEHNEM CTOPOH.

- OHnanH nomMollb B NOArOTOBKE [OOKYMEHTOB Ans 3awuTtbl npaB KnueHTta. [JOKyMEHTOB B
YroyIloBHOM MPOM3BOACTBE MOXET OblTb MHOIO, TaKUMN OOKYMEHTaMU ABMSAIOTCS, BKINKOYas, HO He
OrpaHMBasiCb - 3asBfiEeHUs, XogaTancTea.

. JononHutenbHbIE YCIyru:

- KOpmngunyeckass oHNaMH KOHCynbTaumMa KacaTefibHO cBoero aBTomobuns. Moryt 6biTe ntobble
BOMPOCHLI HOPUANYECKOrO XapakTepa KacaTenbHO aBTOMOOMNSA, 3a MWCKNIYEHMEM BOMPOCOB
HacnencTBa, B 4YaCTHOCTU: KacaTeflbHO LTpadoB, NonyvYeHne BOAUTENLCKOrO YAOCTOBEPEHMS,
yperynmpoBaHue BONpoCOB B Cry4yae npuyunHeHus yulepba astomobunto KnueHra.

- KOpuanyeckasa KOHcynbTaumsa nNpu yroHe asTomobuns. B cnydae yroHa aBTomobuns cxema
paboTbl C opraHaMmy MNOMMUMK OTNMYaeTCa OT CXeMbl, Kak ecnn 6bl 6bi1o coBepweHo ATl ¢
yyactuem aBtomobunsa Knnenta, noatomy KnveHT nonyyaeT crneayroLLyto KOHCYNbTaluMIo: B Kakyto
WHCTaHUMIO HeoBXoaMMO 0BpaTUTLCS; KakK, Koraa U KOMy HanucaTb 3asiBfieHUe.

- KOpugmyeckas koHCynbTaums Npyu gpyrnx NoBpeXaeHnax (Kpome TEXHUYECKON HEMCMNPABHOCTW)
unn npoucwecTeBuax ¢ asTomobunem KnneHTa (3a MCKMOYEHWMEM BOMPOCOB HacneacTtsa)
npefoCcTaBnsAeTCSA OHNAaNH U KPYrnocyTOYHO.

ABTOInNeKTpuUK

. [narHocTnka n perynupoBka CUCTEM 3aXKUraHus - BKtoyaeT B cebsa paboTy no anarHocTuke
CUCTEM 3aXUraHWa U 3aMeHe Y3r0B CUCTEMbI (OaT4YMKW, KaTYLIKN 3aXWUraHus, BbICOKOBOSIbTHbIE
nposoga). B cnyyae HeobxoaumocTu lMapTHep MoXeT npedoctaBuTb KnnMeHTy 3anacHble YacTtu
aBTOMOOUNS, KOTOpble onnadmnsatoTcs KnmeHtom otaensHo. KnveHT 0653aH B ntobom cryvae gaxe
npu oTkase OT YCryrn onnaTtuTb CTOMMOCTb KYMMEHHOW 3anacHoM YacTu. Ycnyra okasbiBaeTcs npwm
cornacun KnueHta n nog ero OTBETCTBEHHOCTb. YCryra okasbiBaetTcd GecnnaTtHO B npegenax
agMWHUCTPATUBHLIX rpaHuL, MopoaoB M Ha paccTosiHuM B 3aBncuMocTh oT Tuna Mognuckn. Ecnu
paccTosiHue B NyTU OT aAMUHUCTPaATMBHOW rpaHuubl [opoga 4o MecTa (hakTMYeCKOro HaxoxXaeHus
ABTOMOGUNA NpeBbIWaeT paccTosHue Tepputopun obenyxusanms no tyuny Nognucku, To ycnyra
MOXeT BbITb OKazaHa Npu yCrnoBMM Hannyns B LaHHON MECTHOCTU TaKoW TEXHUYECKOW BO3MOXHOCTH,
a JOMONHUTENbHOE PacCTosIHNE B 3TOM criydae KnueHT onsiaynBaeT CaMoCTOSATENbHO Ha MecTe Nno
dakTy okaszaHusa ycrnyru no 3apaHee coobweHHoMy KnveHTty Tapudy. Konuyectso obpalleHun 3a
AaHHon Ycnyron KnneHToM — He orpaHnUYeHo, eCnun MHOe He NpeaycMoTPeHO ycnosuamm MNMognucku.
. 3ameHa namno4yek 3agHnx poHapen - BKNoYaeT B cebs paboTy No 3ameHe namnoyek 3agHnx
dooHapen aBTOMOOMMSA 3a WUCKYEHMEM 3afHUX (OOHapewn, rae He npeaycMoTpeHa 3aMeHa
namnoyek, Npu yCrioBUmn BO3MOXHOCTU NpoBeaeHUs Takmx paboT 6e3 ncnonb3oBaHMs NOAbEMHUKA
(ana nogbémMa v yaepXkaHuss aBToMoOuMNen B MOAHSATOM MOSIOXKEHMM BO BPEMSI PpeMOHTa WUNnu
obcnyXmBaHusa) MnNn HeobxoaMMOCTUM CHATUA 3agHero Oamnepa. B cnyyae HeobGxoammocTu
MapTHep MOXeT npefocTaBuTb KNMeHTy naMnoykm, koTopble onnaynBatoTca KnmeHTom oTaenbHo.
KnueHT ob6s3aH B nobom crnyvae gaxe npwm oTkase OT YCNyrM onnatutbe CTOMMOCTb KymnSfieHHOW
3anacHon 4actu. Ycnyra okasbiBaeTcs ©OecnnaTtHo B npegenax agMUHUCTPATUMBHBLIX paHuL
opogoB n Ha paccTosHuM B 3aBucuMocTu oT Twuna lMognucku. Ecnu pacctosiHue B nyTu OT
agMUHUCTPATUBHOM rpaHuubl [opoga Ao Mecta pakTudeckoro HaxoxaeHusi ABTOMoOOGMNS
npeBbilWaeT pacctoaHne Tepputopum obenyxmsaHma no tuny MNMoanucku, To ycnyra MoxeT ObiTb
okaszaHa Mnpu YCNOBUM HanMuMa B OAHHOW MECTHOCTM TakoOM TeXHMYECKOW BO3MOXHOCTK, a
AONOMNHUTENBbHOE PacCTOSAHME B 3TOM crlydae KnmeHT onnadmBaeT cCaMOCTOSATENbHO Ha MecTe Nno
dakTy oKasaHusa ycryru no 3apaHee coobuweHHomy KnveHTty Tapudy. Konnyectso obpalleHun 3a
AaHHon Ycrnyron KNnneHToM — He orpaHuyeHo, ecriv MHoe He nNpeayCcMOTPEHO ycrnoBusiMu [Noanucku.
. 3ameHa namnoyek OCBELLEHWS HOMEPHOro 3Haka - BKM4yaeT B ceba paboTy no 3ameHe
namnoyeKk OCBeELLEeHWsT HOMEPHOro 3Haka aBTOMOOMNS, 3a WUCKIYeHWeM nnadoHa MOACBETKM
HOMEPHOro 3Haka, rae He NpeaycMoTpeHa 3aMeHa namnoyku. B cnyyae HeobxoanmocTtu MNapTHep



MOXeT npefoctaBuTb KnueHTy namnoyku, Kotopble onnadmsatotcs KnueHTom otaenbHo. Knuent
065a3aH B nobomM criyyae fgaxe npw otkase OT YCryrn onnatuTb CTOMMOCTb KYMNfeHHOW 3anacHou
YyacTu. Ycnyra okasbiBaeTca GecnnatHO B npegenax agMUHUCTPATUBHBLIX rpaHuy [opogoB v Ha
paccToAHuM B 3aBucumMocTu ot Tuna lNognuckn. Ecnu pacctosHme B nyTn OT agMUHUCTPATUBHOW
rpaHunubl fopoga oo MecTta hakTU4ecKoro HaxoxgeHuss ABTOMOOWUNA MNpeBbIlAeT paccTosiHue
Tepputopun obcnyxmnsanma no Tuny Mognuckn, To ycrnyra MOXeT ObiTb Oka3aHa npu ycroBuu
HanNU4nst B JaHHOW MECTHOCTM TaKOW TEXHUYECKON BO3MOXHOCTU, a ONONHUTENbHOE pacCTOsIHNE
B 9TOM crniydyae KnveHT onnayvsBaeT CaMOCTOATENbHO Ha MecCTe Mo (hakTy okasaHus ycnyru no
3apaHee coobuieHHomy KnneHTty Tapudy. Konnyecteo obpalleHnin 3a gaHHon Ycnyron KnueHtom
— He OrpaHnYeHo, eCNn MHOE He NpeayCcMOTPeHO ycrosuamu Mognmncku.

. 3ameHa namnoyek nepeaHux dap - BknovaeT B cebsa paboTy no 3ameHe namnovek nepeaHnx
dap aBTOMOBUNA 3a UCKITOYEeHNeM nepeaHux dap, rae He NpegycMoTpeHa 3aMeHa nammnoYvek unm
npeaycMoTpeHO TONMbKO B OduuManbHOM OWNEPCKOM LEHTpe, Mpu YCNOBMM BO3MOXHOCTM
nposefdeHuss Takux paboT 6e3 wncnonb3oBaHUA MNOABEMHMKA (4N noAbEMa W yaepXaHus
aBTomMOOMNEn B MOOHATOM MOMOXEHUM BO BPEMS PEMOHTA MM  OBCNYXMBaHUA) UK
HeobXoOMMOCTM CcHATUA nepegHero Gamnepa. B cnyvyae Heobxogumoctu [lapTHep MoOXeT
npegoctaBntb KnueHTy namnoyku, kotopble onnadmsatotcs KnueHtom otaensHo. KnveHT obs3aH
B NOBOM criyyae gaxe npu otkase OT yCnyrum onnatuTb CTOMMOCTb KynSIEHHOW 3anacHOW 4acTu.
Ycnyra okasbiBaeTcss 6GecnnaTtHO B npedenax agMUMHUCTPATMBHBIX rpaHuy [opogoB M Ha
paccTtoaHuM B 3aBucumocTtu ot Tuna lMognuckn. Ecnu pacctosiHme B nyTu OoT agMUHUCTPATUBHOM
rpaHunubl fopoga oo mecTta hakTU4ecKoro HaxoxaeHuss ABTOMOOUNA MNpeBbIlAeT paccTosiHue
Tepputopun obcnyxmnBaHma no Tuny Mognuckn, To ycrnyra MOXeT ObiTb Oka3aHa npu yCroBuu
HanNU4nsl B 4aHHOW MECTHOCTM TaKOW TEXHUYECKON BO3MOXHOCTU, a LOMNOSTHUTENbHOE pacCTosiHMe
B 9TOM criyyae KnveHT onnayvBaeT CaMOCTOATENbHO Ha MeCTe Mo (PakTy oKasaHwsa ycnyru no
3apaHee coobweHHomy KnuneHTty Tapudyy. Konnyectso obpalleHuin 3a gaHHom Ycnyron KnmeHtom
— HE OrpaHn4eHo, eCnNn NHOE He NpeayCcMOTPeHO ycrnosuamu Moanmcku.

. 3ameHa namnoyek NPOTUBOTYMaHHbIX doap - BKIoYaeT B cebst paboTy No 3ameHe namnoyek
NPOTMBOTYMAaHHbIX bap 3a UCKMOYEeHNnEM NPOTUBOTYMaHHbIX hap, rae He npegycMOoTpeHa 3ameHa
namnoyek unuM npeaycMOTPEHO TOMbKO B OQULMaNbHOM AOWNEPCKOM LIEHTPE, NpU YCrOBUM
BO3MOXHOCTU NpOBeAeHUss Takux paboT 6e3 ucnonb3oBaHMs NOABbEMHUKA (4Ns nogbéma u
yaep>xaHusa aBTomobunen B NOAHATOM MOSIOXKEHMM BO BPEMSI pEMOHTa MM o6Ccny>XMBaHust) Unm
HeobXxoOMMOCTM cHATUA nepegHero 6Gamnepa. B cnyyae Heobxogumoctu [lapTHep MoOXeT
npegoctasntb KnueHTy namnoyku, kotopble onnavmsatotcs KnueHtom otaensHo. KnmeHT 06s3aH
B NOBOM criyyae gaxe npu otkase OT yCnyru onnatuTb CTOMMOCTb KynSIEHHOW 3anacHOW 4acTu.
Ycnyra okasbiBaeTcss 6GecnnaTtHO B npedenax agMUHUCTPATMBHBIX rpaHuy [opogoB M Ha
paccToaHuM B 3aBucumMocTn ot Tuna lMognucku. Ecnn pacctosiHie B nyTn OT agMUHUCTPATUBHOM
rpaHunubl fopoga oo MecTa hakTU4ecKoro HaxoxaeHuss ABTOMOOUNS MNpeBbIlAeT paccTosiHue
Tepputopun obenyxmnBanma no Tuny Mognuckn, To ycnyra MOXeT OblTb Oka3aHa Mnpu yCroBuu
Hannunst B 4aHHOW MECTHOCTM TakKoM TEXHUYECKON BO3MOXHOCTW, a LONOSTHUTENbHOE pacCTOsiHNE
B 9TOM crniyyae KnveHT onnayvMBaeT CaMOCTOATENbHO Ha MeCTe Mo (hakTy okasaHus ycnyru no
3apaHee coobuieHHomy KnneHTty Tapudy. Konnyectso obpalueHnin 3a gaHHon Ycnyron KnueHtom
— HE OrpaHn4eHo, eCNN MHOE He NpeayCcMOoTpPeHO ycnosuamm MNognuncku.

. 3ameHa nnasBknx npegoxpaHuTenen (B MOTOPHOM OTCEKE W B cafioHe aBToMobuns) -
BKNto4aeT B cebs paboTy No npoBepke 1 3ameHe npegoxpanutenen. B ycnyry He BxoguT paboTa
Mo BbISBNEHUIO MNPUYUH MEeperopaHnst npefoxpaHuTenen n ux yctpaHeHuto. [leperopaHue
npegoxpaHnTens B OCHOBHOM SBNSAETCHA CreACTBMEM HEUCMNPaBHOCTU JMEKTPUYECKUX CUCTEM
aBTOMOOMNS, BCMEACTBME 4Yero 3amMeHa MpefoxpaHuTens npou3BoAUTCA MNo4  MOSHYH
OTBETCTBEHHOCTb KrmeHTa un KIMeHT CaMOCTOSITENbHO HeceT BCE CBSA3aHHble C 3TUM pucku. B
crnyyae HeobxoammocTtu [lMapTHep MOXeT npenoctaBuTb KnnMeHTy npefoxpaHuTenu, KoTopble
onnadmsatotcs KnneHtom otaensHo. KnueHT o6s3aH B nitoboM crniyyae gaxke npu otkase oT ycnyru
onnaTuUTb CTOMMOCTb KYNJfIEHHOW 3amnacHoOW 4YacTu. Ycnyra okasbiBaeTcsl 6ecnnaTtHoO B npegenax
aaMUHUCTPATMBHBLIX rpaHuL opoaoB M Ha paccTosiHMKM B 3aBUCMMOCTK OoT Tuna lNognucku. Ecnn
paccTosiHue B NyTU OT aAMUHUCTPATMBHOW rpaHuubl [opoga 4o MecTa (hakTMYEeCKOro HaxoxaeHus
ABTOMOBUNA NpeBbIWaeT pacctosHue Tepputopun obenyxusanms no tuny Nognucku, To ycnyra
MOXeT ObITb OKa3aHa Npu yCroBMM HanNM4yns B LaHHON MECTHOCTM TaKOW TEXHUYECKOW BO3MOXHOCTH,



a JOMONHUTErNbHOE pacCTosiHNE B 3TOM criydae KnueHT onnaynBaeT CaMOCTOATENbHO Ha MecTe Nno
dakTy oKasaHusa ycrnyru no 3apaHee coobuweHHomy KnveHTty Tapudy. Konnyectso obpalleHun 3a
AaHHon Ycnyron KnneHToM — He orpaHnUYeHo, eCnu MHOe He nNpeaycMOoTpPeHO ycnosusamu Mognucku.
. 3ameHa TonnmMBHOro hunbTpa (HapyXXHbIN) - BKNOYaeT B cebs paboTy N0 3aMeHe Hapy>XHOro
TONMIMBHOIO huUnbTpa Npu yCrioBUM BO3MOXHOCTM €ro 3aMeHbl 6e3 MCnonb3oBaHNsa NOABEMHMKA
(ana nogbéma v yaepXaHuss aBTomoburnen B MOAHATOM MOJSIOXKEHUMM BO BpeMsi peMOHTa Wnu
o6cnyxmBaHus). 3ameHa unbTpa, pacnofnoXeHHOro nog asTomobunem n B TonniMBHOM Hake He
BXOOUT B AaHHylo ycnyry. B cnyvae HeobxogumocTu [NapTHep MoOXeT npepocTtaBuTb KnneHTty
3anacHble 4Yactu aBToMOOMNSA M pacxogHble Martepuansbl, KOTopble onnadmaroTcs KnueHTom
oTaenbHo. KnveHT o64a3aH B nobom criyyae gaxe npwu oTkase OT yCrnyru onnatuTb CTOMMOCTb
KynneHHOW 3anacHowm 4acTtu. Ycnyra okasbiBaetca GecnnaTtHO B npegenax agMUHUCTPaTUMBHbBIX
rpaHuy, [opogoB M Ha pacCcTOAHUKM B 3aBUCUMOCTM OT Tuna NMognucku. Ecnn pacctoaHne B NyTn ot
agMUHUCTPATUBHOM rpaHuubl [opoga A0 MecTa hakTU4ecKkoro HaxoxaeHus ABToOMoOuns
npeBbIlWaeT pacctoaHne Tepputopun obenyxmnsaHma no tuny MNMoanucku, To ycnyra MoxeT ObiTb
oKasaHa Mpu YCNoBUM Hanuyna B [aHHOW MECTHOCTM TaKOW TEeXHUYECKOM BO3MOXHOCTM, a
AOMNOMNHUTENbHOE PacCTOSAHNE B 3TOM crydae KnmeHT onnadmBaeT CaMOCTOATENIbHO Ha MecTe Mo
dakTy okasaHusi ycrnyru no 3apaHee cooblieHHomy KnueHTty Tapudy. Konndectso obpalleHnmn 3a
AaHHown Ycnyron KnneHTom — He orpaHn4eHo, ecrim MHOe He NpeycMOTPeHO ycrosusamu MNognmcku.
. 3ameHa (bopCyHOK oMbIBaTens - BKItoYaeT B cebst paboTy No 3aMeHe 1 HacTporike OOPCYHOK
oMblBaTensa nobosoro crekna. B cnyyae HeobxoammocTu MapTHep MoxeT npeaoctaButb KnneHty
3anacHble 4YactMm aBToMOBWUNSE M pacxodHble MaTepuanbl, KOTopble onnadvmBatoTca KnueHtom
oTaenbHo. KnveHT o6sa3aH B nobom criyyae gaxe npw oTkase OT YCryrn onnatuTb CTOMMOCTb
KynreHHOM 3anacHon 4acTu. Ycrnyra okasbiBaeTcsa 6ecnnaTtHO B npegenax agMUHUCTPaTUBHbIX
rpaHuy, [opogoB M Ha pacCcTOAHUKM B 3aBUCUMOCTK OT Tuna Mognucku. Ecnn pacctoaHne B NyTn ot
agMUHUCTPATUBHOM rpaHuubl [opoga A0 MecTa akTU4eCcKoro HaxoxaeHus AsTomobuns
npeBbIlWaeT pacctoaHne Tepputopun obenyxmnsaHma no tuny MNMoanucku, To ycnyra MoxeT ObiTb
oKasaHa Mpu YCNoBUM Hanuuna B [aHHOW MECTHOCTM TaKOW TEeXHUYECKOM BO3MOXHOCTM, a
AONOMNHUTENbHOE PacCTOSAHNE B 3TOM crydae KnneHT onnadvMBaeT CaMOCTOATENbHO Ha MecTe Mo
dhakTy oKasaHus ycryru no 3apaHee coobweHHomy KnveHTty Tapudy. Konuyectso obpalleHun 3a
AaHHown Ycnyron KnneHTom — He orpaHn4eHo, ecrivm HOe He NpeyCcMOTPeHO ycrosusamm MNognmcku.
. 3amMeHa LLEeTOK CTEKTOOYUCTUTENEN - BKINOYAET 3aMeHy LEeToK cTeknoounctutens. B cnyyae
HeobxoammocTn lNapTHep MoxeT npefoctaBuTb KNUEHTY LWETKM CTEeKNOOYUCTUTENS, KOTopble
onnaymBatotca KnmeHTom otaensHo. KnneHT o65a3aH B Ntobom cnyyae gaxe npu otkase oT ycnyrm
onfiaTUTb CTOMMOCTb KYMJSIEHHOW 3anacHOW YyacTu. Ycnyra okasbiBaeTca GecnnatHo B npegenax
agMWHUCTPATUBHbIX rpaHuL, FOpoaoB M Ha paccTosiHMM B 3aBUCUMOCTM OT Tuna Mognuckn. Ecnu
paccTosiHue B NyTU OT aAMUHUCTPATMBHOW rpaHuubl [opoga 4o MecTa (hakTMYeCKOro HaxoxaeHus
ABTOMOGUNSA NpeBbIWaeT paccTtosiHue TeppuTtopun obenyxueaHms no Tvuny MNognucku, To ycnyra
MOXeT BbITb OKa3aHa Npu yCroBMM Hannyns B aHHON MECTHOCTU TaKoW TEXHUYECKOW BO3MOXHOCTH,
a JOMONHUTENbHOE PacCTosIHNE B 3TOM criydae KnueHT onsiaynBaeT CaMoCTOATENbHO Ha MecTe Nno
dakTy okaszaHusa ycrnyru no 3apaHee coobweHHomy KnveHTty Tapudy. Konuyectso obpalyeHun 3a
AaHHown Ycnyron KnneHTom — He orpaHnyeHo, ecrivm MHOe He nNpeyCcMOTPeHO ycrosusamu MNognmcku.
. KomnbloTepHbI TECT - NpoBefeHue AnarHOCTUKM aBTOMOOUNA MyTeM CYMTbIBAHUSA KOOOB
HencnpaBHOCTU N NpeAoCTaBIeHME cnncKa OWMOOK KNMEHTY. B AnarHoCTuKy He BXOOUT OOHyneHue
owmnboK, nepenporpaMMmMpoBaHue wUnn nposegeHne paboT nNo pemMoHTy aBTomobunsa. Ycnyra
oKasblBaeTcs npu cornacum KnneHta n nog ero oTBETCTBEHHOCTL. Ycnyra okasbiBaeTcs 6ecnnaTtHo
B npegenax agMMHUCTPaTMBHbIX rpaHvy [OpoooB M Ha pacCTOosHMM B 3aBMCMMOCTM OT Tuna
Moanuckn. Ecnu pacctosiHne B nNyTM OT aAMMHUCTpPaATUMBHOM rpaHuubl [opoga go mecrta
dakTnyeckoro HaxoxageHuss ABToMobuna npesblwaeT paccToaHne Tepputopun obcnyXxuBaHus no
Tmny MNognuckn, To ycryra MoXeT OblTb OKa3aHa npu yCrnoBuM HanmMyunsa B JaHHOW MECTHOCTM TaKown
TEXHUYECKON BO3MOXHOCTU, a AOMONHUTENbHOE paccTosiHMe B 3TOM crnyyae KnueHT onnayuBaeT
CaMOCTOATENBHO Ha MecTe MO GhakTy OKasaHus ycryru no 3apaHee coobLieHHomMy KnneHTy Tapudy.
KonnyectBo oOpalieHnn 3a gaHHon Ycnyron KrveHTOM — He OrpaHUYeHo, eCnvu MHOe He
npegycmMoTpeHo ycrnosuamm Nognucku.

. KomnbloTepHas guarHoctuka - npoBefdeHve AMarHocTuku aBTomobunsa ¢ pasbopkon Koaos
HeMcnpaBHOCTEN M MPOBEPKOWN NapamMeTpoB paboTbl ANEKTPOHHBLIX cucTeM. B ycnyry He BxoauT



cTMpaHue owmnbok. Ycnyra okasbiBaeTcs npu cornacum KnueHta u nog ero OoTBETCTBEHHOCTb.
Ycnyra okasbiBaeTcsa 6ecnnaTtHO B npegenax agMUHUCTPATMBHBIX rpaHuy [opogoB M Ha
paccTosiHum B 3aBucumMocTu oT Tuna lNognuckn. Ecnn pacctosiHve B NyTU OT agMUHUCTPaTUBHOM
rpaHuubl opoga 0o MecTa (pakTU4ecKoro HaxoxaeHuss ABTOMOBUNA MpeBbIaeT paccTosHUe
Tepputopun obenyxmBaHma no Tuny Mognuckm, To ycnyra MOXeT ObiTb Oka3aHa Mnpu yCrnoBuM
HanU4ns B JaHHOW MECTHOCTU TaKOM TEXHUYECKON BO3MOXHOCTHU, a JONOSTHUTESIbHOE paccTOsiHUe
B 3TOM criydae KnueHT onnaymMBaeT CaMOCTOATENbHO Ha MecTe Mo goakTy oka3aHus yCrnyru no
3apaHee coobuieHHomy KnneHTty Tapudy. Konnyectso obpalleHnin 3a gaHHon Ycnyron KnueHtom
— He orpaHu4eHo, ecnmn NHoe He rnpeaycMoTpeHo ycrnosuamm Noanucku.

. lMepenporpammnpoBaHue - nepenporpaMMmpoBaHMe Moaynen ynpasneHus aBToMobuns
OCYyLLEeCTBNAeTCa TONMbKo ¢ cornacua KnveHta n nog ero oTBETCTBEHHOCTb. YCrlyra okasblBaeTca
BecnnatHO B Npeagenax agMUHUCTPaTUBHBIX rpaHnL fopoaoB 1 Ha pacCTOsiHUM B 3aBUCMMOCTH OT
Tuna lMognuckn. Ecnn pacctosiHue B nNyTM OT aAMUHUCTPATUBHOW rpaHuubl [opoga OO mecTa
dakTnyeckoro HaxoxaeHms ABToMoOuns npesbllLaeT paccTosHue Tepputopum obenyXneaHms no
Tmny MNognuckn, To ycryra MoXeT OblTb OKa3aHa npu yCnoBum HanMyunsa B JAaHHOW MECTHOCTM TaKom
TEXHUYECKON BO3MOXHOCTU, a AOMNOSHUTENbHOE pacCTosiHMe B 3TOM cryvae KnueHT onnaynBaet
CaMOCTOATENBHO Ha MecTe Mo dhakTy OKasaHna ycryru rno 3apaHee coobieHHomy KnneHTy Tapudy.
KonnuyectBo oOpalieHnn 3a gaHHon Ycnyrom KrnveHTOM — He OrpaHUYeHo, €Cnu MHOEe He
npegycMoTpeHo ycrosusamMmu Mognucku.

. PeMOHT n perynupoBka ABEpHbIX 3aMKOB - paboTa Mo 3aMeHe WNu perynupoBke OBEPHbIX
3aMKOB NpW yCNoBUKU OTCYTCTBUA HEOBXOAMMOCTU nepenporpammMmpoBaHns BrIOKOB UM Moaynemn
aBTomMobuns. Ycnyra okasbiBaeTcs 6ecnnaTtHo B npegenax agMUHUCTPaTUBHBIX rpaHuy, Fopoaos u
Ha paccTosHUM B 3aBMCcMMOCTK OT Tuna Mognuckn. Ecnu pacctosHme B nyTn OT agMUHUCTPATUBHOM
rpaHuubl fopoga 0o MecTa (pakTUYecKoro HaxoxaeHuss ABTOMOOUNS MpeBbIlWaeT paccTosiHue
Tepputopun obenyxmeaHna no tuny ognncku, To ycnyra MoXeT OblTb OKasaHa npu ycrnosum
Hanu4ns B 4aHHOW MECTHOCTU TaKOM TEXHUYECKON BO3MOXHOCTU, a JOMNOSNTHUTENBbHOE pacCTOsHNE
B 3TOM criydae KnueHT onnaymBaeT CaMOCTOSATENbHO Ha MecTe Mo dhakTy oKa3aHus YCnyru rno
3apaHee coobuieHHomy KnneHTty Tapudy. Konnyectso obpalleHnin 3a gaHHon Ycnyron KnueHtom
— He OorpaHU4eHo, ecnun nHoe He nNpeaycMoTpeHo ycnosuamm MNoanmcku.

. CtupaHue owmnbok - ctupaHune owmbok B 6riokax ynpaBneHns aBToMobumnem oCcyLLECTBIISETCA
Ans onpeneneHnsa NnoCTOAHHON NN CyYanHOW HEUCNPaBHOCTN aBTOMOBUNS. Ycnyra okasblBaeTcs
npu cornacun KnveHTta 1 Noa ero OTBETCTBEHHOCTb. YCryra okasbiBaeTca 6ecnnatHo B npegenax
afiMUHUCTPATUBHBIX rpaHuUL, [OpoaoB M Ha paccTosiHMK B 3aBUcMMOCTM OT Tuna Mognuckn. Ecnn
paccTosiHue B NyTU OT aAMUHUCTPATMBHOW rpaHuubl [opoga 4o MecTa (hakTMYeCKOro HaxoxaeHus
ABTOMOBMNA NpeBbIWaeT paccTosiHue Tepputopumn obcnyxusaHusa no Tuny Mognucku, To ycnyra
MOXeT BbITb OKazaHa Npu yCroBMM Hannyns B JaHHON MECTHOCTU TaKoW TEXHUYECKOW BO3MOXHOCTH,
a JOMONHUTENbHOE PacCTosIHNE B 3TOM criydae KnueHT onsiaynBaeT CaMoCTOSATENbHO Ha MecTe Nno
dakTy oKkasaHusa ycrnyru no 3apaHee coobuweHHoMy KnmeHTty Tapudy. Konuyectso obpalleHun 3a
AaHHon Ycnyron KnneHToM — He orpaHnUYeHo, eCnun MHOe He NpeaycMoTPeHO ycnosuamm MNMognucku.
. YaoaneHue Bnarm M3 noakanoTHOW 3MEKTPOHUKKM - BKMoYaeT B cebs paboty no obpaboTtke
COEeaVHEHMI 3NEKTPONPOBOAKM aBTOMOOMNSA crneumanbHbIMU XXNOKOCTSMU, BbITECHSIOLWMMK Briary.
B ycnyry He BXOOWUT pPEMOHT W BOCCTAHOBMEHWE COEOVHEHUN 3NeKTpPonpoBOAKU. Ycnyra
oKasblBaeTcs npu cornacum KnneHta n nog ero oTBETCTBEHHOCTL. Ycnyra okasbiBaeTcs 6ecnnaTtHo
B nNpegenax agMWHUCTPATUBHBIX rpaHuL, [opodoB M Ha paccTOsiHM B 3aBUMCUMOCTWM OT Tuna
Mognuckn. Ecnmn pacctosiHve B nNyTM OT agMMHUCTPATMBHOM rpaHuubl [opoga Ao MecTa
dakTnyeckoro HaxoxageHuss ABToMobuna nNpeBbIlWaeT paccTosHne Tepputopum ob6cnyxmuBaHus no
Tmny MNMognucku, To ycrnyra MoXeT ObITb OKa3aHa npu yCrnoBUM HaNUYnsa B 4aHHONM MECTHOCTU Takon
TEXHUYECKON BO3MOXHOCTU, a AOMONHUTENbHOE paccTosiHMe B 3TOM crnyyae KnueHT onnaynBaeT
CaMOCTOATENBHO Ha MecTe MO dhakTy OKasaHWsa ycryrn no 3apaHee coobleHHoMy KnueHTy Tapudy.
KonuyectBo obpalleHni 3a pgaHHonm Ycnyron KnMeHTOM — He OrpaHuyeHo, €Cnm UHOe He
npegycMoOTpeHo ycrosusamMmu Mognucku.

. YctaHoBka 60KOBbIX 3epkan 3agHero Bmaa (3epkano 6e3 Hapy)XHOro gepxxartens) - BKIoyaeT
B cebs paboTy no 3ameHe unm yctaHoBke GOKOBLIX 3epkan 3agHero Buaa (cteknswek). B cnyyae
HeobxoammocTu lNapTHep MoxeT npefoctaBuTb KNWEHTY 3anacHble 4YacTu Ofs OKa3aHWsa 3Ton
Ycnyru, koTopble onnavmsatoTcs KnneHtom otaensHo. KnueHT 064a3aH B nobom crnyvae gaxe npu



OoTKase OT YyCrnyrm onnaTuTb CTOMMOCTb KyMnfieHHOW 3amnacHOM 4YacTu. Ycrnyra oOka3sblBaeTcH
BecnnatHO B Npegenax agMUHUCTPaTUBHBIX rpaHnL fopodoB 1 Ha pacCTOsiHUM B 3aBUCMMOCTH OT
Tuna lNognuckn. Ecnn pacctosiHue B nNyTWM OT agMWHUCTPATMBHOW rpaHuubl [opoga OO MecTa
dakTnyeckoro HaxoxaeHuss ABToMobunsa npesbllaeT pacctosHue Tepputopum obCnyxmneaHms no
Tmny MNognuckn, To ycryra MoXeT OblTb OKa3aHa npu yCrnoBum HanmMyumsa B JaHHOW MECTHOCTM TaKoW
TEXHUYECKON BO3MOXHOCTU, a AOMOMHUTENbHOE paccTosiHue B 3TOM cryvae KnueHT onnayvBaet
CaMOCTOATENBHO HAa MecTe No hakTy OKasaHUs yCryru no 3apaHee coobleHHoMy KnneHTty Tapuady.
KonnyectBo oOpallieHnn 3a gaHHon Ycnyron KrveHTOM — He OrpaHUYeHo, €Cnv MHOe He
npegycMoTpeHo ycrosuamu Mognucku.

. 3ameHa unn yctaHoBKa OpbI3roBUKOB - BKtoYaeT B cebsa paboTy no 3ameHe unm yCcTaHOBKe
Gpbi3roBukoB. B cnyyae HeobxogmumocTu NapTHep MoxeT npeaocTaBuTb KnneHTy 3anacHble YacTtu
Ansa asTomobuns, kotopble onnaynsarTca KnueHTom otaensHo. KnneHT o6s3aH B ntobom crny4vae
Aaxke Npu oTkase oT yCryru onnaTuTb CTOUMOCTb KYMfEHHOW 3anacHOW YacTu. Ycryra okasbiBaeTcs
BecnnatHO B Npeadenax agMUHUCTPaTUBHBIX rpaHnL fopoaoB 1 Ha pacCTOsiHUM B 3aBUCMMOCTH OT
Tuna lMognuckn. Ecnn pacctosiHue B NyTM OT aAMUHUCTPATUBHOW rpaHuubl [opoga OO mecTa
dakTnyeckoro HaxoxaeHms ABToMoOuns npesblllaeT paccTosHue Tepputopum obenyxmneaHms no
TMny Mognucku, To ycrnyra MoxeT ObITb OKa3aHa npu yCrnoBUn HaNUYnsa B JaHHOW MECTHOCTU Takon
TEXHUYECKON BO3MOXHOCTW, a AOMOMHUTENbHOE pacCcTosiHue B 3TOM cryvyae KnueHT onnayvBaet
CaMOCTOATENBHO Ha MecTe Mo dhakTy OKasaHna ycryru rno 3apaHee coobLieHHoMy KnneHTy Tapudy.
KonnyectBo oOpalieHnn 3a gaHHon Ycnyron KrnveHTOM — He OrpaHuYeHo, €Cnu MHOEe He
npegycMoTpeHo ycrosuamu Mognucku.

OdomAccucraHc

. lMpoTeuka/npoTekaHme/Teyb BOAblI B KBapTupe/gome — BkAovaeT B cebsa paboty no
BbIIBMEHNIO M YCTPaHEHUIO NpPOTEYKU/MpoTeKaHns/Teun Boabl B KBapTupe/aome. Ycnyra
okasblBaeTca GecnnaTtHO B npefenax agMUHUCTPATMBHbLIX rpaHuy, fopogos. Ecnn pacctosiHue B
nyTM OT agMUHUCTPATUBHOW rpaHuubl [opoga 0o MecTa HaxoxaeHusa kBapTupbl/aoma KnuveHTa
npeBbIlaeT pacctoaHne Tepputopun obenyxmnsaHma no tuny MNMoanucku, To ycnyra MoxeT ObiTb
oKaszaHa Mnpu YCMOBUM HanMuMa B OAHHOW MECTHOCTM TakoOW TEeXHMYECKOM BO3MOXHOCTK, a
AONONHUTENBbHOE PacCTOSAHNE B 3TOM crydae KnmeHT onnadmBaeT CaMOCTOATENbHO Ha MecTe Mo
hakTy oKasaHus ycrnyri no 3apaHee coobweHHomMy KnueHTy Tapudy. PaboTbl nponssogaTcs npu
BO3MOXHOCTW OTKIMOYEHUS NoAayun BoAabl. Bce Bonpockl MO CpbiBY M YCTAHOBKM NIOMO OCcTaeTcs Ha
ctopoHe KnueHTa. lNpu HeoBXOOUMMOCTM MNEPEKPLITUA Nogadv BOAbl CUNaMK  yNpaBnsioLen
KoMmnaHum KnmeHT caMocToaTenbHO obpallaeTcsa B yNpaBnsoLwyo KOMAaHUIo.

. MpoTeyka BOOOMEPHOrO CYeTYMKa, KpaHa, obpaTHoro knanaHa, unbTpa TPyObI
BOOOCHabXeHMs1 B BaHHOW/AyLwe — BKMo4YaeT B cebsi paboTy MO yCTpPaHEeHMKO NPOTeYkn. Ycnyra
okasblBaeTca 6ecnnaTtHO B npegenax agMUHUCTPATMBHbLIX rpaHuy, Mopoaos. Ecnn pacctosiHue B
nyTM OT aAMUHUCTPATMBHOW rpaHuubl [opoga 0o mMecTta HaxoxaeHusa kBapTupbl/aoma KnveHTa
npeBbIlWaeT pacctosHne Tepputopun obenyxmnsaHma no tuny Moanucku, To ycnyra MoxeT ObiTb
oKasaHa Mpu YCMOBUM HanMuna B AAHHOW MECTHOCTM TakOW TEeXHMYECKOW BO3MOXHOCTK, a
AOMOSTHUTENBbHOE PacCTOsIHME B 3TOM criyyae KnveHT onnadvMBaeT caMOCTOATENbHO HA MecTe Mo
dakTy okasaHus ycnyru no 3apaHee coobuieHHomy KnmeHTy Tapudy. PaboTbl nponssoastcs npu
BO3MOXHOCTW OTKIMOYEHUS Noaaymn Boabl. Bce Bonpockl MO CpbiBY M YCTAHOBKM NIOMO OCTaeTcs Ha
ctopoHe KnueHTa. lNpu HeoBXoOUMOCTM NEPEKPbITUA MNoJayYn BOAbl CUaMu  yNpaBnsiowen
kKomnaHum KnueHT caMmocTosaTenbHO obpallaeTcs B yNpaBnsioLyo KOMMNaHWUIo.

. MpoTekaeT paguaTop - BKMoYaeT B cebsa paboTy No BbISBMEHMIO M YCTPAHEHMIO MPUYNH YTEYKN
TEeNnnoHoCcUTENa M3 paguaTopa OTONMeHus (BkMwyaeT B cebsa 3amMeHy MaHXeT paguaTopa,
NPOKNadoK, KpaHOB paguaTtopa U ycTpaHeHue noaTekaHus NOAKMIOYEHUI KpenneHnn pagmartopa.
3ameHa paguaTopa He BXOAMT B ycnyry). Ycnyra okasbiBaetcss 6ecnnatHO B npegenax
agMUHUCTPATUBHLIX rpaHuy FopogoBs. Ecnn pacctosiHue B nyTyM OT aAMUHUCTPATUBHOMW rpaHuLbl
Fopoga Ao mMecTa HaxoxaeHus kBapTupbl/goma KnveHTa npeBbilaeT pacctoaHve Tepputopum
obcnyxmBaHua no Tuny MNMoanucku, To ycryra MoxeT BbITb OKa3aHa Npu YCrioBUKW Hanuynsa B AaHHON
MECTHOCTU TaKOW TEXHUYECKOW BO3MOXXHOCTW, @ OOMNOSIHUTENbHOE PacCTOsiHMe B 3TOM Criyyae
KnueHT onnayveBaeT CaMOCTOATENbHO Ha MecTe Mo dakTy oOKasaHus YCnyru no 3apaHee
coobueHHomy KnneHTty Tapudy. PaboTbl npon3BoaaTca npy BO3MOXHOCTU OTKITHOYEHUS NoAaum



Boabl. Bce Bompocbl MO cpbiBy M yCTaHOBKM MNrioM6 ocTtaetca Ha crtopoHe KnumeHnta. [Mpwm
HeobXoAMMOCTU MepeKkpbITUS nodavv BOAbl  CunaMu  ynpaenswowen komnaHum  KnveHt
caMoCToATENbHO ObpallaeTca B ynpaBnsAoLLyt0 KOMNAHWULO.

. lMpoTeyka Tepmoperynatopa Ha paguatope - BktovaeT B cebs paboTy Mo BbIABMEHUIO U
YCTPaHEHUIO MPUYMH YTEYKM TENfIOHOCUTENA B MecTe YCTaHOBKM TepMmoperynsaropa (3ameHa
NpoKnagok/3aMmeHa TepMoperynaropa npu Hannymm y KnveHTa). Ycnyra okasbiBaetcd 6ecnnatHo B
npegenax agMMHUCTPaTMBHbIX rpaHuy FopogoB. Ecnn pacctosiHue B nyTW OT agMUHUCTPaTUBHOWN
rpaHuubl Fopoga OO0 MecTa HaxoXaeHus KBapTupbl/goma KrnveHTa npeBbillaeT paccTosiHue
Tepputopun obcnyxmBanma no Tuny Mognuckn, To ycrnyra MOXeT ObiTb OKaszaHa npu ycnosumu
HanU4ns B JaHHOW MECTHOCTU TaKOM TEXHUYECKON BO3MOXHOCTU, a JONOSTHUTESNIbHOE paccTOsiHUe
B 3TOM criydae KnueHT onnaymBaeT CaMOCTOATENbHO Ha MecTe Mo dhakTy oKa3aHus yCcnyru ro
3apaHee coobuweHHomy KnneHTy Tapudy. PaboTbl Npon3BoaaTca npu BO3MOXHOCTU OTKIIOYEHUS
nogayv Bogbl. Bce Bonpockl No cpbiBy M yCTaHOBKM NiioM6 ocTaetcsa Ha ctopoHe KnueHta. Mpwu
HeobXoAMMOCTU MepekpbITUS nodavM BOAbl CunaMu  ynpaenswowen komnaHum  KnveHt
caMoCToATENbHO ObpallaeTca B ynpaBnsAoLLyto KOMNAHULO.

. Teub C NoNoTeHUecyLwMTENS - BKINOYaeT B cebsi paboTy No BbIABMEHUIO N YCTPAHEHWIO NPUYMH
yTeuyku BoAbl B MOfoTeHuecywunTene (3amMeHa MNpoKNagoK, 3aMeHa MonoTeHuecywunTens npu
HanUuMM y KnveHTa. He BXOAWUT PEMOHT 9feKTpUMYeckux nonoTeHuecywmnTenen). Ycnyra
okasblBaeTcs 6ecnnaTtHO B npefenax agMUHUCTpaTUBHbLIX rpaHuy, fopogos. Ecnu pacctosiHve B
nyTM OT aAMUHUCTPATUBHOW rpaHuubl opoga OO MecTa HaxoxaeHwsa kBapTupbl/aoma KnueHTa
npesbllaeT pacctosHue Tepputopun obecnyxmneaHna no Tuny Noanuckn, To ycryra MoxeT BblTb
oKasaHa Mpu YCrOBUM HanMuMuMa B OAHHOW MECTHOCTM TakOW TEeXHUYECKOW BO3MOXHOCTH, a
AOMNOSTHUTENBHOE PaccTosiHMe B 3TOM criydae KnueHT onnadnBaeT cCaMOCTOATESIbHO Ha MecTe no
dakTy okasaHus ycrnyru no 3apaHee cooblieHHoMy KnueHTy Tapudy. PaboTel nponssogaTcs npu
BO3MOXXHOCTM OTKITHOMEHUS nogayun Boabl. Bce Bonpockl Mo CpbIBY 1 yCTAaHOBKM NSIOM6 ocTaeTcs Ha
ctopoHe KnueHTa. lNpu HeobXoOUMOCTM NeEpeKpbITUA noJadn BOAbl CUlaMu  ynpasBnsowen
KomMnaHuu KnmeHT caMoCcToATeNbHO obpallaeTcs B yrnpasnsoLyo KOMAAHUIo.

. 3ameHa 3amKa BXOAHOW ABepU - BKOYaeT B cebsi paboTy Mo AEMOHTaXKy HEUCMPABHOIO UK
yCTapeBLlero 3amMka W yCTaHOBKE HOBOrO 3amMKa BXOOHOM OBepw (3aMeHa npu MofioMKe WNnu
HEeKoppekTHon paboTe, npu Hanuuuu 3amka y KnmeHTa). Ycnyra okasbiBaeTcss GecnnaTHO B
npegenax agMUHUCTPATUBHBIX rpaHny fopogoB. Ecnv paccTosiHue B NyTM OT agMUHUCTPaTUBHOM
rpaHuubl Fopoga OO0 MecTa HaxoXaeHus KBapTupbl/goma KnveHTa npeBbillaeT paccTosiHue
Tepputopun obenyxmeaHna no tuny ognucku, To ycnyra MoxeT ObiTb OkaszaHa npwu yCrnoBuu
Hanuuns B 4aHHOW MECTHOCTU TaKOM TEXHUYECKON BO3MOXHOCTU, a JONOSTHUTENIbHOE pacCTOsiHUe
B 3TOM crniydae KnueHT onnaymBaeT CaMOCTOSATENbHO Ha MecTe Mo dhakTy oka3aHus yCnyru rno
3apaHee coobuweHHoMy KnneHTty Tapudy. Npu okasaHum ycnyrn obssatenbHoe npeaoctaBreHne
AOKYMEHTOB, NoATBEPXKAALWMNX NpaBo cobcTBeHHOCTU KnneHTa.

. PerynupoBka okHa/BuTpaxka B KBapTUpE - BKIOYaeT B cebs paboTy MO HACTPOMKE CTBOPOK,
DYpPHUTYPbI U NPWKUMHBLIX 3NIEMEHTOB OKHa M BUTpaxa Ans obecneyeHus X KOPPEKTHOro
OTKpbIBaHWUSA, 3aKpbiBaHWSA W MIIOTHOrO NpurneraHnsa (He BXOAMT MepeBOf OKOH Ha 3VMHWUA UMK
NEeTHUN peXxuMm, 3anacHble 4Yactm onnadmBarTcs KnmeHToM camocTodaTensbHo).  Ycnyra
okasblBaeTca 6ecnnaTtHO B npegenax agMUHUCTPATMBHbLIX rpaHuy fopogos. Ecnn pacctosiHue B
nyTM OT agMUMHUCTPATUBHOW rpaHuubl Fopoda 0O MecTa HaxoxaeHus keaptupbl/goma KnueHta
npeBbilWaeT pacctoaHne Tepputopun obcnyxmnsanms no Tuny Mognmckm, To ycnyra MoxeTt 6biTb
oKasaHa Mpu YCNoBUM Hannuna B [aHHOW MECTHOCTM TaKOW TEeXHUYECKOM BO3MOXHOCTM, a
AOMNOJSTHUTENbHOE paccTosiHMe B 3TOM criydae KnueHT onnaynBaeT cCaMOCTOATESIbHO HAa MecTe No
dhakTy OKasaHus ycnyru no 3apaHee coobwieHHomy KnveHTty Tapudy.

. PerynupoBka okHa/BuTpaxa Ha 6ankoHe - BkMo4vaeT B cebsa paboTy No HAaCTpoOmKe CTBOPOK,
YpPHUTYPbI MU NPWKUMHBLIX 3NIEMEHTOB OKHa M BUTpaxa Ans obecneyeHus UX KOPPEKTHOro
OTKpbIBaHWUSA, 3aKpbiBaHWSA W MIOTHOIO NpurneraHnsa (He BXOOAMT MepeBOof OKOH Ha 3VMHWUA UMK
NEeTHUAN peXxuMm, 3anacHble 4Yactnm onnadmBarTcs KnmeHToM camocTodaTenbHo).  Ycnyra
okasblBaeTca BecnnaTtHO B npefenax agMUHUCTPATMBHbLIX rpaHuy, fopogos. Ecnn pacctosHue B
nyTn OT agMUHUCTPATUBHOM rpaHuubl fopoda OO MecTa HaxoxaeHust kBapTupbl/goma KnveHTa s
npeBblilWaeT pacctodaHne Tepputopun obcnyxmnsaHus no Tuny Mognuckn, To ycryra MoxeT ObiTb
oKasaHa Mpu YCNoBUM Hannyna B [aHHOW MECTHOCTM TaKOW TEeXHUYECKOM BO3MOXHOCTM, a



AOMNOJSTHUTENbHOE PaccTosiHMe B 3TOM criydae KnueHT onnadnBaeT cCaMOCTOATESIbHO Ha MecTe Nno
dhakTy OKasaHus ycnyru no 3apaHee coobuieHHomy KnveHTty Tapudy.

. Menkui pemMoHT mebenu - Bkno4daet B ceba paboTy No yCTpaHEHUIO He3HaYUTENbHbIX
noBpeXaeHN N HencnpaBHOCTEN Mebenn, a UMEHHO: NOATSKKY Kpenexa, peryrnmpoBkKy, YaCTUYHYIO
3aMeHy ypHUTYpbI (MTOAKPYYMBaHME NOMOK, pyyek, Asepen). He BxoauT paboTta no 3ameHe 4acTemn
mebenu n ee pasbopka. Ycrnyra okasbiBaetcs 6ecnnaTHO B npegenax agMUHUCTPaTUBHbIX rpaHuL,
"opopoB. Ecnn paccTtosiHme B nyTW OT agMUHUCTPaTUBHOM rpaHnubl Fopoga Ao MecTa HaxoXaeHus
kBapTupbl/goma KnveHTa npesbilwaeT pacctosHue TeppuTtopun obenyxmnsaHms no tuny MNognuckn,
TO ycnyra MoXeT ObiTb OKasaHa Npw yCroBMU HanMynsa B JAHHOW MECTHOCTU Takon TEXHUYECKOM
BO3MOXHOCTW, a [OMNOSIHUTESNIbHOE paccTosiHne B 3TOM cnydae KnueHT onnayvsaeT
CaMOCTOATENBHO HAa MecTe No (hakTy OKa3aHUs yCrnyru no 3apaHee coobeHHoMy KnneHTty Tapuady.

OOM3nekTpuk

. ObIMUT, 3aMbIKaeT, UCKPUT po3eTKa (3anax ropenon NpoBoaKK) - BKNoYaeT B cebsa paboTy no
BbISIBIEHNIO N YCTPAHEHWUIO MPUYUH aBapPUMHOIO COCTOSIHUSA PO3ETKWM, KOHTaKTOB, COEAMHEHUN U
npunerawwWmx 3NEeMEHTOB BHYTPEHHEN 3NeKkTpoceTn (BKMYaeT AMArHOCTUKY PO3ETKU Unu
BbIKIHOMATENSA C AEMOHTaX0M). Ycnyra okasbiBaeTcst 6ecnnaTtHo B npegenax agMMHUCTPATUBHbBIX
rpaHuy, 'opogos. Ecnn pacctosHuMe B nyTM OT agMUHUCTPATMBHOW rpaHuubl [opoga oo MmecTta
HaxoXxaeHust KBapTupbl/goMa KnuneHta npesbiaeT pacctosiHne TeppuTopun obecnyxuBaHus no
Tuny MNognucku, To ycryra MoXeT OblTb OKa3aHa npu yCNoBUM Hanuyinsa B JaHHON MEeCTHOCTU Takow
TEXHUYECKON BO3MOXHOCTW, a AONOSIHUTENbHOE pacCTosiHMe B 3TOM cnyvae KnueHTt onnaynBaet
CaMOCTOATENBHO Ha MeCTe No (PakTy OKasaHUs yCrnyru no 3apaHee coobLieHHoMy KnneHTty Tapuay.
. 3amMeHa po3eToK - BKNYaeT B cebs paboTy No AeMOHTaxXy HeucrnpaBHbIX PO3ETOK W
YCTAHOBKE HOBbIX PO3E€TOK C MNPOBEPKOW WX WCMPaBHOCTM M Ge30nacHOro MOAKMYEHUs K
BHYTPEHHEN 3NeKTpoceTn. Ycnyra okasbiBaetca 6GecnnaTHO B npefenax agMUHUCTPATUBHBIX
rpaHuy, 'opogos. Ecnu pacctosHMe B nyTM OT agMWHUCTPATMBHOW rpaHuubl 'opoga 0O mecTa
HaxoXxaeHust KBapTupbl/goMa KnuneHta npesbilaeT pacctosiHne TeppuTopun obecnyxuBaHus no
Tuny MNognucku, To ycrnyra MoXeT OblTb OKa3aHa npu yCnoBun HanuMyunsa B JAHHOW MECTHOCTM TaKom
TEXHUYECKON BO3MOXXHOCTW, a AOMNOMHUTENBHOE pPacCTosiHME B 3TOM crydae KnueHT onnaynBaet
CaMOCTOATENBHO HAa MeCTe No (PakTy OKa3aHUs yCrnyru no 3apaHee coobLeHHoMy KnneHTty Tapuady.
. 3ameHa BblknyaTenenm - BkAYaeT B ceba paboTy no AEeMOHTaxy HeucnpaBHbIX
BbIKIlOMaTENEN U YCTaHOBKE HOBbIX BbIKMOYaTENen ¢ NpoBEPKON MX UCMPABHOCTU 1 Ge3onacHoro
NnoaKkntoYeHns K BHYTPEHHEN anekTpoceTn. Ycnyra okasbiBaeTcss OecnnatHoO B npegenax
agMWHUCTPATUBHLIX rpaHuy FopogoB. Ecnu pacctoaHve B nyTM OT aAMUHUCTPATUBHOW rpaHuLbl
Fopoga Ao mecTa HaxoxaeHus kBapTupbl/goma KnveHTa npeBbllwaeT pacctoaHve Tepputopum
obcnyxmBaHua no Tmny MNMoanuckn, To ycryra MoxeT 6bITb Oka3aHa Npu YCroBUKU HAanNMynsa B AaHHOM
MECTHOCTU TaKOW TEXHUYECKOW BO3MOXHOCTW, a OOMNOSIHUTENbHOE PacCTOsiHMe B 3TOM Criyyae
KnueHT onnayveBaeT CaMOCTOATENbHO Ha MecTe Mo (akTy oOKasaHus YCnyru no 3apaHee
coobLeHHoMy KnneHTy Tapudy.

. 3ameHa CBETUIMBHUKOB - BKNOYaeT B ceba paboTy nNo AeMOHTaxy neperopeBLunxX Wnn
HencnpaBHbIX CBETUITbHUKOB M YCTaHOBKE HOBbIX CBETUIBLHUKOB. YCryra okasbiBaeTcst 6ecnnaTHo
B Npegenax agMMHUCTpaTUBHbIX rpaHny, Fopogos. Ecnv pacctosiHue B NyTU OT agMUHUCTPATUBHON
rpaHuubl Fopoga OO0 MecTa HaxoXaeHus kBapTupbl/gomMa KnuveHTa npeBbillaeT paccTosiHue
Tepputopun obcnyxmnBanma no Tuny Mognuckn, To ycrnyra MOXeT OblTb Oka3aHa npu yCrnoBuu
HanNUunsi B JaHHOW MECTHOCTU TaKOW TEXHUYECKOM BO3MOXHOCTU, a OOMNOSTHUTENIbHOE pacCTOsiHNE
B 9TOM crniyyae KnveHT onnayvBaeT CaMOCTOSATENbHO Ha MecTe Mo (hakTy OKasaHwsa ycrnyrm no
3apaHee coobuieHHomy KnneHTy Tapudy.

. BckpbiTve BxogHOW ABepu — BkrtoyaeT B cebsi paboTy No BCKPbITUIO (OTMbIKAHUIO) BXOAHOM
ABepu (Npu yTepe Krto4ya Uinm oCcTaBMeHUN ero BHyTPU KBapTUPbI/3axmonbiBaHUM BXOLHOW ABEPK).
Ycnyra okasbiBaeTcs 6ecnnatHO B npegernax agMUHUCTPATMBHBIX rpaHuy [opogos. Ecnu
paccTosiHMe B NyTW OT aAMUHUCTPaTMBHOW rpaHnLubl Fopoaa 4o MecTa HaxoXaeHUst KBapTupbl/goma
KnueHTa npeBbiwaeT pacctosiHue Tepputopum obcnyxunsaHus rno tuny lNMoanmcku, To ycnyra Moxet
ObITb OKasaHa npu YCroBUW HanMMYna B JAHHOW MECTHOCTW TaKOW TEXHUYECKOW BO3MOXHOCTH, a
AOMNOMNHUTENbHOE PacCcTosAHNE B 3TOM cryvae KnveHT onnayvsaeT CamMoCTOATENbHO Ha MecTe Mo
dakTy okasaHusa ycrnyrm no 3apaHee coobuieHHomy KnmeHTy Tapudy. OkasaHue ycrnyru TOSnbKO



npn obsa3aTenbHOM npefocTaBneHMe OOKYMEHTOB, NOATBEPXOAWMX NpaBo COBCTBEHHOCTU
KnveHTta Ha kBapTupy/gom.

. BbI3oB MacTtepa Ana AMarHOCTUKM CTUpPanbHOM MalUWHbI - BKNoYaeT B ceba paboTy no
OCMOTPY M OMarHOCTUKe Ha MecTe. B ycnyry He BXOoOAMT peMOHT, 3anacHble YyacTu, AnarHocTuka
3MEKTPOHHbIX MO4yNen, NPOBOAMMBIX B CNeLmann3npoBaHHbIX CEPBUC LeHTpax (He BXOOAUT CHATUE
MOAyNns, OTnpaBKa B CEpBUC WM AMarHoctuka). Ycnyra okasbiBaetca OecnnaTHoO B npegenax
aAMUHUCTpaTUBHBbIX rpaHuy MopoaoB. Ecnun paccTtosiHue B Nyt OT aAMUHUCTPATUBHOW rpaHuLbl
opoga 40 MecTa HaxoXaeHust kBapTupbl/goma KnueHTa npeBblllaeT paccTosHne Tepputopun
o6cnyxmBaHua no Tmuny MNMoannckm, To ycryra MoxXeT ObITb Oka3aHa Npu YCroBUN HAanNMynsa B AaHHOM
MECTHOCTU TaKOW TEXHUYECKOW BO3MOXHOCTM, @ [OMNOSIHUTENbHOE paccTOsiHMe B 3TOM Criyyae
KrnveHT onnaynBaeT CcaMOCTOATENbHO Ha MecTe Nno akTy oOKasaHua Yycnyrm no 3apaHee
coobueHHoMy KnneHTy Tapudy.

OOMKoHcynbTauusa

. YnpasneHne gomom KCK, OCW, Ynpasnsiowasa KomnaHus;
. KoMMmyHanbHble NnaTexu 1 3ag0imKeHHOCTb;

. Ywepb nmyLlecTBy;

. PeMOHT nepennaHmpoBka y3akoHeHne

. KOHMNMKTLI NO NOMNb30BaHUIO XUILEM;

. BnaroycTtponcTtBo (napkoBka wnarbaym gBop);

. 3eMerbHbIN y4acToK, YacTHbIN OOM;

. Cpenku ¢ xunbem (NoKymnka, npoaaxa, apeHaa);

. Hacnencrteso n nponesasi COGCTBEHHOCTb.

. CTtpaxoBaHue Ha cnyyam notepu paboTbl — B cnyvyae ecnuv npou3oLlesi CTpaxoBOW crny4vau,
KnneHT [omKeH He3aMeanutenbHO o0paTuTbCsA B CTPaxoOBYK KOMMAHUK NO Homepy 797 3a
nony4yeHnem koHcynbTaumm. C nepeyHem YCroBUM BbiNnaTt _CTPaxoBOW KOMMOAHUW MOXKHO
o3HakomuTcsa no ccbiike: [NMporpamma 0o6poBoNbHOrO crpaxoBanus "Ha cnyyanm notepu paboTthbl
online!" (Pasgen «[lpoyne gokymeHTbl» - «[1porpamma 40OpPOBONLHOIO cTpaxoBaHusa «Ha cnyyam
notepu padoTtbl online!»»).

4. JTiobble Ycnyrn, BoinonHsemMble no TpeboBannto KnveHta KomnaHum B pamkax HanosHeHus
Mognucku, BLINOSHSAKTCA B €ro NPUCYTCTBMM N TOMbKO Npu npeabssneHnn Knnentom MNapTHepy
KomnaHun OokymeHTa, yOOCTOBEpPSOWEro JIMYHOCTb, CBUAETEeNbCTBAa O  perucrpauum
TPaHCNOPTHOro cpeacTBa (MacnopTa TPAHCNOPTHOrO cpeactsa WM TEXHUYEeCKoro nacnopTa
TPaAHCMOPTHOrO CPeacTBa) U AOKYMEHTOB, MOATBEPXKAAIOLLMX 3aKOHHOCTb BNageHNs, NONb30BaHWS
UM pacnopsikeHnst AaHHbIM ABTOMOOMMNEM.

5. KomnaHusa Bnpaee oTka3aTb NOMIHOCTbIO UM YaCTUYHO B BbINOSIHEHWUN NOObIX paboT u ycnyr,
NPoOBOOMMBIX B paMKax HanonHeHus [loanucku, ecnn Takoe BbIMOMHEHWEe 3aTpygHEHO Wunu
HEBO3MOXHO B CUITy OrpaHuyeHus goctyna Kk ABTomobunto cneumanuctoB lNMapTHepa KomnaHuy;
nnbo BbIMOMHEHNE TakMxX paboT CBA3aHO C BO3HUMKHOBEHWMEM OMACHOCTM MNPUYUHEHUS1 Bpeaa
UMYLLEeCTBY UIN 340POBbIO.

6. KoMnaHns He HeceT OTBETCTBEHHOCTU 3a npuymHeHune KnueHTy KomnaHum mopanbHoro
yuwiepba, ynyweHHOMN BbIrogbl, MPOCTOSA, NOTEPU OOXOAA U OPYIrMX KOCBEHHbIX U KOMMEPYECKUX
noTepb, YObLITKOB M pacxofos, Kak KnueHtam KomnaHumm, Tak u TpeTbMM Nnuam, B TOM Yuchne, Ho,
He orpaHuMumMBasicb: LWWTpadbl, NPOXMBAHWE B TOCTUHWLE BO BpeMsi pemMoHTa ABTOMOGUNSA,
KOMaHAMPOBOYHbIE pacxoabl, NOTEPU, CBA3AHHbIE CO CPOKaMM NOCTaBKM TOBApOB M NPOU3BOACTBA
ycnyr n Tomy nogobHoe, ecnu 3TM NOCNeacTBUSA He Bbi3BaHbl BUHOBHbIMW AencTBuaMu KomnaHum,
NPU3HaHHbLIMK TakOBbIMK caMmon KomnaHumn nmbo no peLueHunto cyaa.

7. B cootBeTCcTBME C HacToswmM [JoroBopom ocepTon KomnaHus He HeceT OTBETCTBEHHOCTU
M BnpaBe oOTka3aTb KnneHTy B BbINONHEHUM paboT wu/vnn npegocTaBfeHUN  YCNYT,
npeaycMoTPeHHbIX B NyHKTe 1 HacToswero MNpunoxeHus B cryvyasx:

> YMbILWNEHHbIX gencteun Knnenta, nmbo nuua, 4onyLweHHOro K ynpasneHnio ABTomobunem,
YKasaHHbIM B  Y4YeTHOM  WH(opmauun, HanpaeBneHHblX Ha  HacTynneHune  cobbITus,
npegycMoTpeHHoro nyHktom1 Hactosawero [llpunoxeHusa, C uenbo yBenuyeHus obbema
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oKasblBaeMbIX YCIyr B pamMkax OnfadeHHon ctommocTtu [lognucku, nmbo npu COBEPLUEHUU UK
NonbITKE COBEPLLEHNS YKa3aHHbIMWU NUuamMu NPecTynineHns unm MHOro NPOTUBOMNPAaBHOrO AesHUS;
> Mpwn o6paweHnn KnueHra:
- He AONYLLEHHOrO K ynpaBneHunto AaHHbIM ABTOMOBUnem;

HEe WMelLWero [JOKYMEHTOB, MOATBEPXAAKLWMX NpaBo BnageHus, Mnofnb3oBaHUA W/mnu
pacnopseHnsa AaHHbIM ABToMobunem;
- HaxoasLWerocss B COCTOSAHUWN 060 hOopMbl arikorofibHOro, HAPKOTUYECKOrO MU TOKCUYECKOTO
ONbAHEHUA WNM No4 BO3OEVCTBUMEM MeLUKAMEHTO3HbIX MpenapaTtoB, MPUMEHEHUE KOTOpPbIX
NpOTMBONOKa3aHO Npu ynpasBneHuy TpaHCNOPTHLIMU CpeacTBaMu, a Takxke, ecrnv KnneHtT KomnaHum
oTKasarncsa nponTn MeguLmMHCKOe OCBUAETENLCTBOBAHUE (9KCNepTU3y);
> MpoTuBonpaBHbIX AencTBUN KnueHTta, TpeTbux nuy, B OTHOLWEHUN paboTHuka KomnaHum
n/mnun MNapTHepa, a paBHO MpPU 3aKOHHbIX TPeBOBaHMAX YNONTHOMOYEHHbIX OOMKHOCTHBLIX W/MNnn
WHbIX NUL, O NpPeKpaLLeHnn BbINOMHEHUS paboT unm o6 oTkase OT UX BbINOSTHEHUS;
> Ecnn KnueHT ockopbnsaetr npegctasutensa KomnaHunm w/vnn [lMaptHepa Komnanuwm,
HeLEeH3ypHO BbipaXaeTcs, UCMOMb3yeT HELLEH3YPHYH0 6paHb Npu NOyYeHUn yCnyrm unm B MOMeHTe
ee oKasaHus.

> Mpn HaxoxgeHun AsBTOMOOMNA BHe Tepputopun OOGCnyXMBaHUS, NPeayCMOTPEHHOM
nyHkTom 8.3. [JoroBopa ocepThbl;

> O6palieHunsn KnneHta BHe cpoka gencteus [JoroBopa oepThl;

> Ncnonb3oBaHna ABTOMOOUNS, YyKasaHHOrO B Yy4eTHOWM WHdopMauun KomnaHun B
COPEBHOBAHUSIX, UCMbITAHUAX UK ANA 06y4YeHNs] BOXAEHMIO;

> Cpaun ABTOMOOMNA, yKasaHHOro B y4eTHOM WMHopmMaumm KomnaHuu B NU3MHE, apeHay,
npokKaT unu 3anor, ecnn NHoe He YCTaHOBNEHO AOMNONHUTENbHbLIM cornaweHnem CTOpoH;

> HapyweHusa KnmeHToM nnun nHbiM nMuom npaeun akcnnyataumm ABToMobuns, ykasaHHbIX B

y4yeTHon uHopmaumm KomnaHuu, B TOM 4uCrie UCMONb30BaHWE TEXHUYECKM HEUCNPaBHOMo
ABTOMOBUNSA, HE NpoLUeaLero rocy4apCTBEHHbIN TEXHUYECKUIN OCMOTP B YCTAHOBMEHHOM NOpsaKe,
HapyLleHus1 NpaBun noxapHon 6e30nacHOCTU, NpaBuil NEPEBO3KM U XPaAHEHUS OrHEeOomnacHbIX U
B3PbIBOOMACHbIX M WHbIX OMAacHbIX BELLECTB, W/WMNN TSHXKENOBECHbIX rPY30B WM NpeamMeTos,
TpeboBaHun 6e30MacHOCTM Npu NepeBo3Ke rPy30B.;

> Bosgencrteusa sgepHoro B3pbiBa, pagnaunmn Unn pagnoakTUBHOMO 3apaXKeHus;

> BoeHHbIX OenCcTBUN, MAHEBPOB UMM MHbIX BOEHHbLIX MEPOnpUATUN, FPaKO4aHCKOW BOWMHbI,
HapOAHbIX BOSTHEHWI BCSKOro poda unu 3abactoBok, KOHUCKALNN, N3BATUSA, PEKBU3ULMK, apecTa
UIN YHUYTOXEHNA ABTOMOBUIS, yKa3aHHOro B y4eTHOM MHdpopMauun KoMmnaHum no pacnopsikeHuto
rocy4apCTBEHHbIX OPraHoB;

> HecoobweHnss KnneHToM B yCTaHOBNEHHOM HacTodAwmm [doroBopoM-odepTon nopsigke
cBefeHMn 006 W3MEHEeHUU/HEeCOOTBETCTBUM YYETHbIX [aHHbIX, COOOLEeHHbIX KnveHTom npu
nogkroyeHmmn AsTomoouns k MNMognucke.

8. PeweHne 06 ob6beme, BMae BbINONHAEMbIX B paMkax HanonHeHus Mognuckn paboT n ycnyr
NPUHUMAETCS YMOMHOMOYEHHbLIM COTpPYAHUKOM KomnaHum w/vnu lMapTHepa B 3aBUCMMOCTM OT
UMEIOLLNXCA YCMOBWUW, HanuMyuus BO3MOXHOCTM M C y4eToM BoreusbssrneHna KnuveHTta, B
COOTBETCTBUU C ENCTBYHOLLMM 3aKOHOOATENbCTBOM U HacToswmm [JoroBopom opepTon. B nobom
cny4vae, KomnaHusa octaBnsieT 3a cobon npaBo OTKa3aTb MOSIHOCTbIO MMM YaCTUYHO B OKasaHuu
ycnyr KnueHTy npu HanmuMyuuu MoAO3PEHUM B MOLUEHHUYECKUMX WU MHbIX MNPOTUBOMNPAaBHbLIX
aenctenax KnveHTta n/unum TpeTbmx nuy, No OTHOLWEHUIO K KoMnaHum n/unu TpeTemMm nuuam.



